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1. HEJIH OCBOEHHSA TNCHUILIWHBbI

Uenpio H3yueHHMs AucuMiuiibl «Oprasm3anus paboTel CIyKObl MHTaHAS W GaHKETHHIra»
sBisiercs GOPMHApPOBaHHE NMPOdecCHOHATBHEIX KOMIIETEHIIHHE, KOTOPEIE NODKEH OCBOWTE 00y4aro-
maiics B o6nacTy opra"u3anuy paboTH CITyKOBl MUTaHA ¥ O2HKETHHIa B TOCTHHWYHOM TIPEAIPH-

ATHH.

3apavaMu JACLHILTHHBL ABNISKOTCH:

® H3yYCHHE OpraHp3auuy paboThl CAYXOB NUTAaHWA H GaHKETHAHra B FOCTHHMYHOM Mpen-
NPUATHH.

e ompeneneHne 0coOeHHOCTEH cepBUCHOTO O0CTy)XMBaHHS NOTpeOHTeNeld NMUTaHHeM B
TOCTHHHYHOM TIPeIIpHITHH.

¢ DAaCCMOTPEHHE YIPABJICHHS EPCOHATOM PECTOPaHA M TOCTHHHUBI KaK (QYHKIMM Me-
HE/KMEHTA.

® paccMOTpeHHe ocoOeHHOCTEH NPEeAOCTABICHHS YCIYT NMUTaHHA H OaHKCTHHTa B TOCTH-
HHYHOM ITPEAIIPHSTHH.

® JHATH3 HOPMaTHBHO-TIPaBOBOH 0a3bl B chepe 0OIIECTBEHHOrO IMTaHHUS B PO,

2. MECTO JUCTTAILIUHELI B CTPYKTYPE OIIOII BO

Jincrmmmuaa «Opranusanus paboTsl cIyxOB IMTaHHS M GaHKeTHHIA» SBISeTCA 00:A3a-
TelbHOM ANCIHUINHHOM BapuaTueHol YacTi broxa 1 «/[MCIHINHHEEL (MOLYIH)» yIeOHOrO IIaHa o
HanpasneHuio noAaroTosky 43.03.03 «['octHHUYHOE ACTON.

T[Ipomece m3yyeHus aucmHinmael «Opraausamid padoTel CmyxObl UuTaHis U OaHKSTHHTa»
Hampasjied Ha GOPMHPOBAaHWE Y CTYACHTOB HABHIKOB OCYIICCTBICHHS NPOU3BOACTBEHHO-
TEXHOIOTHYECKOH NESTENbHOCTH B FOCTHHHUIE ¥ OPTAHU3AINH QYHKIHOHANBHEIX IPOIECCOB B TOC-
THHHIAX ¥ UHBIX CPEICTBAX PasMEINCHHA.

JTperwrumraa Gasupyercst Ha 3HAHUAX, TOIYYEHHBIX [IPH H3YYSHMH TAKUX HHCUMILTAH KakK:
«CepBHCHAs JESTENBHOCTE?, «I OCTHHHYHBIH MEHEKMEHT», «MapKeTHHT TOCTHHHYHOIO Npel-
npusaTisy u «Oprasn3alns TOCTHHAYHOIO Jean.

3. KOMIIETEHIINU OBYYAIOIIEI'OCS, ®OPMHUPYEMBIE B PE3YJIbTATE
OCBOEHIS T CITATLTHHBI

BEITyCKHHK H0JEKEH 001a1aTh CIEAYIOMUMH KOMITICTEHITHAMH!
-cTIOCOBHOCTRIO OpPraHn30BEIBaTh padoTy ucnonaurenei (OIIK-2);
-CIIOCODHOCTRIO KOHTPOJHPOBATE BBIIOIHEHHE TEXHONOTMYCCKHX MPONECCOB M MO/DKHOCTHBIX HH-
CTPYKHOHM B TOCTHHHYHOM JCATENBPHOCTH, TOTOBHOCTh K OpPraHHM3alliH padboT 0 IOATBEPXKICHHKD
COOTBETCTBHA CHCTEME KNACCH(PHKALIMK TOCTHHHUIT H IPYTHX cpencTs pasmenienns (I1K-5);

JAOTMONHUTEILHEIME PO eCcCHOHANEHBIMHA KOMIICTCHITHAMH:
- OCYINECTBIATH OPTAHM3ANMIO H KOOPAHHAINI IeATEHOCTH IPOU3BOACTBEHHON CIIY*)ObI, B3au-
MOAeHCTEHE ¢ APYTHMHA CTPYKTYPHBIMHE ITOApa3AeeHAAME IpenpaaTHs natanus (JIIIK-2).

B pesynprare M3ydeHH JUCIHIITHEB] 00y YarOIHAC TOIDKEH:

3HaTh:

® TEOpEeTHYECCKHE OCHOBBI OpraHH3alMHu paboThl CXykObl IUTaHus ¥ OaHKETHHTa B TOCTH-
guaHOM npeanpusitun (OIIK-2);

® OCHOBbI FHTHEHBI W QH3MONOTHY MHTaHHs yesoseka (11IK-5);
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* METO/B! 00eCTIeYeH s KOM(OPTHBIX YCIOBHI IeATENLHOCTH pabOTHHKOB CIyXGEl THTA-
HHs ¥ GaHKETHHTa B TOCTHHHYHOM npennpustuy (OI1IK-2);

* NpPoQeCCHOHATHHEBIE CTAHAAPTHI OOCIYXKABAHAS [TATAHHEM TPOXXHBAIOLINX B TOCTHHKLE
(IIK-5);
® TCXHHMCCKHME PETIIAMEHTEI M CAHHTAPHbIC HOPMEI W HIpaBuia Ana chephl muranus ([1K-5).

* 0CODCHHOCTH (PYHKUMOEMPOBAHHS PasTAYHBIX THIIOB TIPENNPHUATHE IHTAHWS BCTPYKTYDE
rocTrHANE! (JITTK-2);

YMETB!
® OpraHM30BBIBATE paboTy ciyxCsl nuTaHusA ¥ GaHKETHHra B FTOCTHHHYIHOM IIPEANPHITHH
(OIIK-2);
® TPHMEHATH NIPABOBLIC, HOPMATHBHO-TEXHOJIOTHYIECKYIO H OPraHU3AlMOHHYIO JTOKYMEH-
TaIMIO B IEATCNBHOCTH CI1yKOBI maTanus u Ganketwara (OITK-2);
® COCTABNSTH PA3IHYHBIC BH/IbI PALMOHOB IIMTAHHA C y4eTOM OCOOCHHOCTEH NHMTAHHS pas-
JIYHBIX KaTeropui Typucros (I1K-5, ITIK-2);
® BBUIB/IATE OTPEOHOCTH NOTPEOUTENH, paboTaTh B «KOHTAKTHOM 30HE) KaK C(epe peary-
381¥MH CEpBUCHOH AesTenbHocTH (ITK-5).
BIIANETH:
® METONAMH W HHCTPYMCHTAMH YNPABIEHHS KA9ECTBOM IIPEAOCTABISEMEIX YCIYT H H3Me-
PeHHst yIOBICTBOPeHHOCTH noTpedureneit (ITK-5);
* HaBbiKaMH 3QdeKTHBHOTO B3anMoekcTers B chepe obcayxusanus (OITK-2);
® crocobamu yperyNMpOBaHHs KOHQIMKTHBEIX CHTyallHH, BOZHHKAIOIMX B Ipolecce 06-
ciyxkusanus (OI1K-2)
® OCHOBAMH OpraHH3alliH ITUTAHMA B TOCTHHMYHOM KOMIIIEKCE ¢ YYETOM HAIIHOHAITBHBIX
Tpaguigil v KyneTyps! nutarus (JIITK-2);

4. CTPYKTYPA U COJEPKAHUE TUCIHUATLIHHBI

Ofmas TpyIoeMKOCTh HCUHUILUTHHEL COCTABIAET 3 3a9eTHEIE eXHunubl, 108 4acos.

Bunst yaeOHoit paboThl, BKIOYAS Ca-
MOCTOSTENLHYIO PaboTy CTYASHTOR M POpMEI TEKY-
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IIpuéme! v Ganke-
TSI: OIlpesere-
HHe, Ha3HAYCHHE,
KITaCCH(UKALINA
II0 PasIngHEIM
IpH3HAKAM

2/50%

Opraumzarms 06-
CIyXHBaHHS TIpH-
CMOB H DAHKETOB ¢
IIONHEIM H 9a-
CTHYHBIM 06CiTy-
XHUBaHUEM OQH-
OHaHTaMH{

5-6

2/50%

Pefitvnr-
KOHTPOTb
Nel

[Tpuémsr u Oanke-
TBL: QypIIeT, KOK-
TeHb, vail, CMe-
magHble (KoMOH-
HHPOBaHHEIE)
baHKeTHI

7-8

2/50%

Heodunuancuse
OaHKeTLI: IOHS-
THE, BHIEI

9-10

Buner yeryr -
TaHMS B TOCTH-
HUYHBIX [IPEATIpH-
STAIX ¥ METOIBI
0OCITyKUBAHHSA

11-
12

2/50%
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KOHTPOJIb
NoZ
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oOcIyXUBaHHUS B
TOCTHHHYHEIX
HOMEpax

14
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Opramusanus
obCIyXKBaHHESA
AHOCTPAHHBIX
TYPHCTOB

15-
16

2/50%

Opranusanus 06-
CTYXKHBAHHA TOC-
Telt Ha BbICIIEM

yposHE (VIP)

17-
18

2/50%

PefiTunr-
KOHTPOJB
Ne3

Bceero

18

18

72

18/50%

3aueT




COJEPKAHHUE JUCITUTLIUHE]
JeKIUHOHHLIH KVpC

Tema 1. Cymrocms, 3nauenue, poab Cayyicosl RUMAHUA U GANKEMUHZA 6 20CHUHLLHOM
npeonpusmuu.

MecTo Ciry:x6BI MHTAHUS B CTPYKTYPE TOCTHHUIGL B3aHMOCES35 CITy>0BI MUTAHAA ¢ JAPYTHMH
cxyx0amu B rocrrRnne. COOTHOIIEHHE YCIYTH PasMEINCHAS ¥ YCITyTH [UTaHAs. Pors MeHeIxepa
B Opranusanuu GaHKeTHOH cyxOrl. MHCTPYKTax Hepen OGCIyXHBAHHEM, OCYIHECTBIEHHE Tpe-
HHHIa OUITHAHTOB.

Tema 2. Hpuémer u 6anxemei: onpedeienue, HA3HAYEHUE, Kraccupuxayus no paziuy-
HHIM RPUSHAKAM.

Bupr puemMoB u GankeTos. IIpueMb! # GaHKeTsI: OIpPENEICHHE, HA3HAYCHHUE, Knaccuhuxa-
A [0 PasTAIHEIM NpusHakaM. [Ipnem 3axasa Ha 0GCIyXuBaHHE TOPKECTE.

Tema 3. Opzanuzauun 0OCIYHCUBAHUA NPUEMOG U DAHKEMOE ¢ NOAHBIM U SACHIUSHbIM 0D~
CAYHCUBAHUEM OPUUUAHMAMU

Banker 32 cronom ¢ moaHBIM 06cayRHBAHHEM ODHIHAHTAMY: ONpeNeNeHne, Ha3Ha-
UCHHE, OTIMYMTCIbHEIC OCOOCHHOCTH, XapakTepHCTHKA. JIenoBoit mpoToxon ©  tuker. Co-
CTaBICHHE MCHIO. Pacuer xonmdecTa 00CIyKHBAIONETO TIEPCOHANA, HEOBXOIMMOT0 KOTHYECTRA
CTOJIOB, ITOCYNBI, TPHOOPOB, CTONOBOrO Demps.

Omnpenenenne BapHaHTOR PACCTAHOBKH CTOJOB, COTJIACHO HPOTOKONA, HAaKpBITHE CTOJIOB
ckateprsamMu. CepBHpOBKa CTONA, PaCKIambIBAHME MEHIO, KYBCPTHBIX KAPTOUCK.

banker 32 cToJOM ¢ YacTHYHBIM 0GCay:KMBaHMeM ODMIIHAHTAMH: ONpElCleHHeE,
HA3HaYCHHE, XaPaKTePHCTHKA, IOATOTOBKA K GaHKETY, COCTABICHHE MEHIO, PACYET CTONOB.

Tema 4. Hpuémer u Ganxemsr: gyputem, Koxkmeiins, waii. Cmewannvle (KoMBURUPOGaH-
Hble) barkembt

banker (mpuéM) Qypmer: onpeneleHue, Ha3HAYECHHE, OTIHIATENLHBIE OCOOCHHOCTH,
XapakTepucTrka. Opranuzaips npruema-QypIoeT: O3HaKOMIIEHHE ¢ COCTABOM TOCTel, MPe3HInyMa.
Crioco6b1 HAKPEITHS CTONOB GaHKETHEIM ONOTHOM H 0QOPMIEHHE (HOOKOH».

Brpe1 cepBupOBKY QypITETHEIX CTOTOB CTEKITHHOM NOCYNON: OMHOCTOPOHHESAS B OXHY JIMHHIO
JUIs IPESHIAUYMa, IBYCTOPOHHSS B (B IMHMH, TPYIIIAMH, €H0UYKOH, OCONBCKAS H Ip.

IIpuemM-KoKTEHAB: ONpenencHre, HA3HAYEHWE, XAPAKTEPACTHKA, OCOGCHHOCTH COCTABICHHUS
MeH:0. PacdeT komudecTsa obcnyxuparomtero nepcoHana. IlpiueMsl paboTsr GapMeHa OpH 0GCHyKH-
BAaHHM TOCTeH 3a OapHOH CTOMKOM, IOATOTOBKA ANepUTHBA, CIOCOGH PACCTAHOBKHM Ha IOJHOCE
HAITKOB 1 BHHO - BOAOYHEIX n3jienrii. [IpieMe! Toga4y anepuTrBa B XOIOIHEIX 3aKYCOK.

BankeT-uali: onpe/ienenye, HA3HAYCHUE 1 XapaKTePHCTHKA. PacdeT komMHecTsa OQHITHAHTOB.
CrocoGeI cepBHPOBKH CTOTA B 3aBHCHMOCTH OT ACCOPTHMEHTA CIAIKHX 6:moN,. [T0ATOTOBKA NOMOH-
TEILHOIO CTOMMKA € Y4eTOM CHelUbuKn obcmyxusanmd. OCOOEHHOCTH OPraHH3aITiH ODHUIHATTEHBIX
TIPEEMOB 32 YaHHBIMHU CTONAMH. PyCCKu, anriMHCKuit, GPaHITy3CKui, SMOHCKUI PHTYAITBI YaeTTHTHSL.

Cmemannble (KOMOWHAPOBAHHEBIE) GAHKETHI - HasHAYCHHE, 00INAd XapaKTepHCTHKA. BHIbI
CMCIIAHHBIX (KOMOHHHPOBAHHEIX) IIPAEMOB: (KOKTEITb-(ypIieTs, «pypreT-kode.

O61mas xapakTepicTHKa GaHKeTa «KOKTellib - Gyprer- Kode», «GaHKeT 3a CTONOM ¢ TIOTHIM
obciyxuBagnem OQHIMAHTaMHE - KO(e B TOCTHHOW), HX HA3HAYEHNE ¥ OTIMUMTENbHBIE OCOBCHHOCTH.
Odopmrenne, OCBEIIEHNE, MHTEPbED ¥ TIOATOTOBKA 3aJI0B, PACCTAHOBKA MeGeny, HaKpBITHE CTONOB
CKaTepTAMH, CEPBUPOBKA, COCTaBIeHNC Ko(eHHOro Ccroja.

Tema 5. Heopuyuansvusie 6ankemoi: nonamue, ¢uosl.

Heo¢uunansusie Ganxetsr: nousaTHe, Bumsl. Ocobernoctn obcmyxupanus  6ankera «CraxnBay.
IIpapuia momagy GaHKETHEIX 00/, IPETOTOBICHHBIX LETHKOM.



Ocobennoctn oGciyxuBanns Gamketa «JleHs POXIACHALY.

OcoberHocTH 06CnyxuBanms Gankera «JOGumeity.

Ocobennoctn  ofcnyxmpanus Ganketa «Berpeua npyaeii».

Odopmrenne 3ama, coCTaBiCHHE MEHIO, BAPUAHTHI CEPBHPOBKH H odopMICHHSA CTONOB
I[BETaMH.

Tema 6. Buout yciyz numarin 6 20CHuRUSHBIX RPEORPUAMUAX. Ul MEMOOb] obcayscusanus

Bunpr yorryr muTaEus B TOCTHHHYHBIX TIPS ATIPHSTHAK: TIOMHBE TAHCHOH — (FB); nonynascHoH
— (HB);oma0pazoroe nuTanue (3a8Tpax) — (BB), Bee BRIOYEHO B ¢TOMMOCTE — All inclusive T.I.

O6cnyxwBanye B IPeANPAATHIX OBIICCTBEHHOTO IHTAHYS HA TEPPUTOPUH TOCTHHHII; 3aB-
TpaK II0 MEHIO CO CBOGOIHBIM BEIGOPOM 61101, 33BTpaK Wili 066l B BHAE NIBEICKOIO CTOA. Opra-
HP3aIMA OGCIYKUBAHNS C UCTIONB30BAHMEM METOIOB: «a Jis KapT», «a IapT», «TabnbJIOTY, INBEN-
CKHH CTOIL

O6ciryuBaHue TPOKUBAIOMAX B TOCTHHHALAX 110 Pa3’IHYHOMY MEHIO: KOHTHHEHTATLHOIO
3aBlpaKa, paCmMPCHHOrO 3aBTpaKa, €BpPONEHCKOIo 3aBTPaKa, aHTIMHMCKOTO, dMEPHKAHCKOrO 3aB-
TpaKa, PyCCKOTO 3aBTPAKA, 3aBTPAK ¢ IHAMIIAHCKAM, HO3MHUM 3aBTPaK JMETHUECKOTO 3aBTDakKa,
BCTCTAPUAHCKOTO 3aBTPAKA; 3aBTPAKOB ¢ YYETOM OCOOBIX NPHBBIYEK HHOCTPAHHAEIX TOCTeil: aB-
CTPUHECKHI IIEPBLI H BTOPOH, HCIIAHCKMI H [IOPTYTATECKHI pAaHHN | MO3IHHH, HeMenKul TEepPBEIH
W BTOPOH, (paHIysckuit TiepREIi M BTOPOH, MBeHIAPCKMI MepBHI 1 BTOpOH, UTaNBIHCKHH, roi-
JNaHACKHH, CKaHIHHABCKHH,

Tema 7. Opzanuzauus 06cayicueanus ¢ 20CHMURUYHBIX HOMEDAX.

OcobenHocTn o6CIyXMBaHUS MATAHHEM B TOCTHHHYHEIX HoMepax. [Ipuem u TOPSIOK BBI-
nonHeHus 3axasa. HasHadseHue crenmansioro 06OpYHOBAHMs, CTONOBOH TOCYABI M NPHGOPOS.
IIpapuna obcmyxuBanws rocTeit B HoMepax. O6CIy KHBAHHE Yepes O3 TaXKHEE OydeTer-6apsr.

JononuutenpHas ycayra, IpHMeHsieMas B HOMEpax NOCTHHHAIL: MHEH-6ap.

Tema 8. Opzanuzayua o6cayrsCUBAHUA UHOCHMPARHBIX MYPUCINOS

Buner TypusMa u KiIacce oGCHyXUBAHHS, TYPHCTHYECKAs! MHIyCTpHs. Ilepedens yeryr,
IIPEROCTABIACMBIX HHOCTPAHHEIM TYPUCTaM (MEAMBUIYATLHO U TPYIIIAM).

Hopmaruenas 6asa. TpeGosarns u xiaccHpHKAIs NPEATPHATHN THTAHHS IS 0OCIyKH-
BAHHA HHOCTPAHHEBIX TYPUCTOB.

Ocobennoctn muranus Typuctos u3 AMepnku, Kanans:, Asctpanmn u 1p.

OcobennocTn MUTaHAS TYPHCTOB B3 EBPOIEL YCyTH MUTAHKS B ITYTH CIEI0BAHNA.

Tema 9. Opzanuzawua obcayxncusanua zocmeii Ha evicuiem ypogne (VIP)

OcoberHocTH OOCITy>KHBalKS TOCTeH Ha BLICHIEM YPOBHE: TIpEIOCTABIEH S YCayT s VIP-
rocTel.

Tpanmmposanne: NOHATHE, HA3HAYCHHE, ACCOPTAMEHT GO VIS TOPLUHOHMPOBAHHS, YCIIO-
BHSA, HHBCHTAph, NOCYAA, MpHOOpsl. Opranusamus paboqero MecTa, MOCTEIOBATENBHOCTE Onepa-
HH.

OcobeHHOCTH JEMOHCTPanH OO, IPHTOTOBNCHHEX B LENOM BHAE, IIOfaya MOpIHii roc-
T5AM.

OramOKHpoOBaHKE: NOHATHE, ACCOPTHMEHT OIUOH, YCHOBHS, OOOPY/IOBAHHE, HHBEHTADS,
OCHAIMCHHE paoyero MecTa, 0OCOOCHHOCTH Noaun OO .

DoHA0: 0COGCHHOCTH MPHTOTOBICHHS, HCTOPHS MOSBICHHUS, CEPBHPOBKA CTONA IS TIOAATH
dormo, accopriumeHT Gmox GormO.

CrIpHas Tapefka H CBIpHAs TeJleXKKa: NOHATHE, aCCOPTHMCEHT NEeJIMKATECHBIX CBHIPOB,
BKIIIOYACMBIX B COCTAB «CHIPHOH TapeiIKu» HIIH «TENEXKKH», HCIONb3YeMbIi HHBEHTaph, PekoMeH-
JALME BEH, TapHUPOB.



Ilonaua saxycox, OOK U HAHTKOB (PPAHITY3CKHM H AHITMHMCKUM METOIAMH ¢ HCTIOTB30Ba-
HHEM CCPBHPOBOYHOHR TEIEKKH (TpeHIKeK).

TpeGosanus, npemssBIseMEIc K MEPCOHANY: 0c0Bas (HOPMa ONEIKIIBL, UCIIONE30BAHAE GETBIX
IICPIATOK, 0coDeHHOCTH JOCITOBOTO 3THKETA.

IlpakTH9ecKye 3aHSITHS

Tema 1. Cymnocme, sHauenue, poav cayychbol NUMAHNA U GAHKEMURZA 6 20CHUHIYHOM
npeonpuamun.

CocTaBUTE CXeMy B3aHMOCBA3H CITyOEI IHTAHKSA ¢ APYTHMH CIyXKGaMH B TOCTHHHUIIE.
Cocrasuts Tabmuity: «CiryxGBI FOCTHHHAIE!, HA3HAYCHHAE H B3aHMOCBS35

M3ysuTs NOIDKHOCTHBIE MHECTPYKIHH MEHEIUKepa GaHKeTHOH cykOsr. COCTABHTE TEKCT A7
NPOBEACHNS TPeHHWHIa (HHCTPYKTaxa) oQHIHaHTOB mepel 06CTyKIBaHuEeM.

Tema 2. ITpuémet u banxemyvl: onpedeiienue, HA3HAYEHUE, KIACCUPUKAUUA RO PA3LUY-
HbIM NPUSHAKAM.
Cocragienue Tabmuuel «Busl mpreMoB 1 GaHKETOB, Ha3HadeHHWe, KiaccHdukamusy. OtpaGoTka
IpreMa 3aKa3a Ha O0CIyKHBaHWE TOPKECTB.

Tema 3. Opzanuzayua 06CIyHCUGAHUA RPUEMOE U DAHKEMOE € NOHBIM U HACUYHBIM 00-
CAYHCUBAHUEM OhuyUaHmMmamu

Cocranenue  MeHIO  OQMIHANTBPHOIO  (aHKeTa  3a  CTONIOM ¢ TIONHBIM
obcnyxupanaeM. PacdeT xonMdecTBa 00CTYKHBAIOINETO IIEPCOHATA.

Pacger konuiecTsa cTo/108. Ompenenenne BapHaHTOB PACCTAHOBKH CTONOB COTTIACHO IPOTO-
koma. CocrapiieHHe 3as{BOK HA CTONOBYIO IIOCYHY, HPHOOpPHL, Genbe. IloAroToBKa MOCYIE! K
ceprrporke. Hakpritue ctonoe ckareprsimu. CepBHpPOBKZ CTONA, pACKITAALIBAHHE MEHI), Ky-
BEPTHBIX KapTOYEK.

Tema 4. Ipuémur u Ganxemsl: Qypuiem, koxmeiis, yail. Cmemannvie (KOMBUHUDOGAH-
Hble) Dankentsl

CocTaBneHHe BapHaHTOB MEHIO Ul TIpHeMa-GypimeT. PacyeT konmuyecTBa 06CTyKABAOIIE-
IO MepcoHaia. Pacuer KonmmyecTBa CTOIOB M COCTABNICHHE CXeMbl WX paccTaHoBky. CocTarne-
HHC 3aBOK HA CTOJIOBBIE IIOCYARY, NpHOOpPEL, Genbe.

Cocrasnienie BADHAHTOR MEHIO I TIPHEMA-KOKTEHTb. PacdeT KojuyecTna 06CIyRIBAIOWETO
mepcoHaia. PacueT KOJIMYeCTBA CTOJIOB H COCTABICHHE CXEMBI MX paccTaHoBKY. COCTaBiIeHHE
3asgBOK Ha CTOJIOBEIE Mocyny, Npubophi, Genbe,

Cocrasnenve mMeHIo 6aHkeTa-4as Ha 25 uenmosek. Pacuer cronosbix mocynsl, npubopos, Ge-
nest. OCBOEHHE IPHEMOB CEPBAPOBKH YaHHOTO CTONA 110 COCTABIICHHOMY MCHIO,

Tema 5. Heopuyuanvrusie 6ankemst: nonamue, sudvl.

Ocobennocta obcnyxusanus Ganxeros «Cragpban, «leHb poxaenusy, «kO6uneit», « Berpe-
4a Apy3eit». COCTaBICHHE BADHAHTOR MEHIO. PacueT konndecTsa 06CTyKUBAOMIEr0 IEPCOHATNA.
Pacuer xonmuecTBa CTOIOB H COCTABNEHHE CXEMBI HX paccTaHoBKH. COCTABICHHE 3a9BOK HA
CTOJIOBBIC IOCYHY, TpHOOpEI, Genbe. PaspaboTka cxem u 3CKH30B OGOpMIIEHHS 3aTa, BapH-
&HTOB CEPBHPOBKH M ODOPMIICHHS CTOJOB IIBETAMH.

Tema 6. Buovt ycrye numarus 6 20CmuHUMHYIX NPEONPUAMUAX U MENOOBL 0GCTYHCUBAHUA
CocraeneHve  MeHIO  m1a OBCTyxuBaHMs NOMHOTO mHawcuona — (FB); monynascuona —
(HB);ommopasororo mitanus (3aeTpax) — (BB), Bce BKIOUIeHO B cTorMocTs — All inclusive.
CocraBrnenre MEHIO KOHTHHEHTAIILHOTO M TIOJTHOTO 3aBTpaxa, obena u yxuna. [Ipoussectr mpensa-
PHTENBHOE BaKpBITHE CTONA K 00eTy A7 O0CTy X UBaHUs TPYIIIEI TYPHCTOB U3 6-8 UemoBex
Hpenmoxuts MeToAs! 1 PopMel obcmyxuBakus. [[OBTOPUTH OCOGEHHOCTH MUTaHAA W 0GCIYKHBa-
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HESA TYPHACTOB H3 PA3IHYHBIX CTpaH

Tema 7. Opzanuzayusa 06CAyHCUBARUA 6 20CMUHUYHBIX HOMEDAX.

Ornagenue mpHeMaMu OOCNYKHBAHMS B HOMEPE TOCTHHHUBI: IIPABUIIA PACCTAHOBKH OO M
HAlMTKOB HA CEPBAPOBOYHOHN TEIICIKKE, [IOATOTOBKA ¥ CEPBHPOBKA CTONA B HOMEpE.

Tema 8. Opzanusanua 06CaAYHCUBAHUA UHOCHPAHHBIX MYpUCMOS
CocTaBlneHHe MEHKO 3aBTpaKa, 00efa WiIH yXUHa IS HHOCTPaHHBIX TypHCToB U3 EBpolibt ¢ yyeToM
ocobenBocTeH UX MHTAHMA.
CocTaBleHHe MeHIO 3aBTpaka, 00ela Mi¥ YKUHA IS HHOCTPAaHHBIX TypHucToB M3 Adpukw, CIIIA,
BocToka 1 A3uu ¢ ydeToM 0cobeHHOCTEH HX ITUTaHHA.
CIenaTh KpaTKHe YCTHEIE COOOIMIEHUS B BUIE MHHH-I0KTA10B 00 0COOEHHOCTSIX TUTAHHS TYPHCTOB
W3 PA3MUYHBIX CTPaH MHpa (110 BLIOOPY IPENoaaBaTens).

Tema 7. Opzanuzayus oGeiyncuganus 20cmen Ha esicuiem yposue (VIP)
CocraBIeHHe CXeMBI CEPBHPOBKY CTONA NI MSCHOTO H CHIPHOTO (POHIIO.
Coctapinerue Tabmusl: «PeKOMEHAANMM BHH, FAPHUPOB K OMmofaM Gormon.
CocTarneHne TabIHMIE: «ACCOPTHMEHT CEIPOB I CHIPHOH TapeiKy M CBIPHOH TENSKKH, peKOMEHIA
MM BHH, TAPHEPOB K CHIPAMM.

5. OBPA30OBATEJBHBIE TEXHOJIOTHHA

Jexyuonnslii Mamepuan NODKEH MMETh NPOOJEMHEE XapakTep ¥ OTPAXKaTh npodHIE TIOATO-
TOBKHM ciymareieil. Ha Texmmsax M3naratoTcsl OCHOBHBIC TEOPETHYECKHME ONOKEHHS 110 H3ydaeMOoH
TemaTrKe. B Iporecce H3I0KeHHs BCEro IEKIMOHHOrO MaTepHalla IO BCeM TeMaM H3YJacMOH AUCIH-
[UTHHET TPHMEHSIOTCS HH(OPMAIHOHHO-KOMMYHRHKAIMORBEIE TEXHOIOTHH. [To xaxiol Teme JeKIH-
OHHOTO MaTeprana pa3paboTaHs! IPE3EHTALHH, KOTOPbIC MPEAOCTABNICHEI B JIICKTPOHHOM BHIE.

Ipaxmuveckue 3auamus TPOBOZATCS METOIOM TIPYIIIOBOrO YIPAXHEHHS, OTCPATHBHOH
TPCHMPOBKH, MH/MBHAYATBHBIX YIPOKHEHHH H MOCTEAYIOINAM 00CYKICHUEM HX pemenuit. [Ipak-
THYUECKHE 3AHATHS 0 JUCIHILUIHHE BEXYTCS B opMe aKTHBHOTO 00ydYeHHs M HALCTIeHH! Ha 32KPCTI-
JICHHE B YITyOleHre TeOPeTHICCKHX 3HAHUA CTYHEHTOB, HONYHEHHBIX HA NCKUHIX ¥ B HPOICCCE
CaMOCTOSTETHHOIO H3YUEHHs CIICIHATIBHOM JIMTEPaTypHL.

6. OMEHOYHBIE CPEACTBA JJIS TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IIPOMEKYTOUYHOMN ATTECTAITUH I10 ATOI'AM OCBOEHUA JACHUILTHHBI A
YUYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSTEJBHOMN PABOTEI
CTYJEHTOB

Peiirnur-koHTpoae Ne 1

KouTponsHbIe 3aTaHHd

BapuanT 1

1. CrpyxTypa ciy6b! IHTaHMs B TOCTHHUIIE, B3aUMOCBA3b C APYTHMH ¢y x0aMu

2. BuIIBIL, XapakTepUCTHKA W Ha3HA4eHHe TIPOM3BOACTBEHHBIX K TOPrOBBIX OMEINCHUH Mpen-
PHATHH THTAHHA.

BapuanT 2.

1. HasnayeHWe W KpaTKas XapakTepHCTHKA OTACTEHBIX HONpasAeieHuH ciIykOb! THTAHKS B
TOCTHHHIE.



2. XapakTepHCTHKa H 0COOCHHOCTH opranmsaiuu Oanketa «®ypioer».
BapmanT 3.

1. XapakTepucTHKa ¥ 0COGEHHOCTH OpFaHM3alAH OaHKeTa ¢ MONHBM oOcTy)HBaHueM odu-
HUaHTaMH.

2. Bujisl 3aBTPAakoB B TOCTHHHYHBIX NPENNPHSTHSX, MX XapakTepucTHKa. [IpuBeaute Bapuan
THI MEHKO KOHTHHEHTAIBHOI'O H AMEPHKABCKOTO 3aBTPAaKOB,
Tect
1. IIpn kaxom Buje GaHKeTa Bee 0/110/1a H HATTHTKH IOCTAM MOJaH0TeA B 00HOC?
1. Basker Qypmet
2. baHKET KOKTEHIIb
3. bamker 9ai
2. Kaxas proMka He cTaBUTCS Ha CTOJ NPH CePBHPORKE OaHKETA ¢ MOIHLIM 00C/TyKH-
BaHHeM odumuanTamMu?
1. Peitupeiinas
2. NadpuTHAN
3. KoppauHag
3. bankeTnl, KOTOpPBIE NPOBOIAT «CTOMY:
1. IvnnoMaTHdecKHH IpHeM
2. banker-4ai
3. Koge-6peiix
4. barkeT-Qypuier
5. baHkeT-KOKTEHB
6. BaBKeT ¢ YacTUYHLIM 08CIyKuBaHHeM OGHIHAHTAMU
4. A5 opraHg3anui 3aBTPAKoB B PeCTOPaHe HCMOJIBE3YeTcst BH MCHI0:
1. MeHi0 AeXypHBIX G0N
2. KoMniekcHOE MEHIO
3. MeHI0 3aKa3HBIX OII0n
4. baHKeTHOE MEHIO
5. MeHto ama ob¢nyxusanns Ho THILY «IBenckuid cromm
6. Merio THEBHOTO PAMOHA THTaHAA
5. IloapaseeHnsi, KOTOPbIE HEe BXOAAT B CTPYKTYPY CIIYKOBI NHTAHHUS:
1. BankeTHas ¢oyxba
2. Keilitepunrosas cayx0a
3, Cayx0a TOCBUIBHEIX
4. OBy uBaHAcM MHTAHASM B HOMEpax
5. Cnyx06a ropHHYHBIX
6. AXMAHACTPAaTHBHO-X03ACTREHHAS Clyxk0a
6. Hopma 0¢MUHAHTOB NpU OPTaHA3ANMHA HAHKETA ¢ HOJHBIM 00CTY:KHBAHHEM:
1. 1 odumuasT Ha 2-4 4EIOBEKA
2.2 opunrmanta Ha 10-12 genosex
3. 3 oduumarTa Ha 12-16 yenosex
7. HazoBHuTe mnpuéM, KOTOPHIH YCTPAHBAET sKEHA NMILUIOMATA OJHH Pa3s B HelE0 B
OTHH ¥ TOT e J¢Hb H 4AC B T€YeHHE BCET0 OCEHHEE —3HMMHEro Ce30HAa
I. swypdmrkc
2. manuteIk (6apbexro)
3. oben — Oyder



8. BaHKeTLI, Il KOTOPBIX He HAKPBIBAKT CTOJLI;

1. JumroMarHyeckuit npuemM

2. barkeT-qaM

3. Kode-6peiik

4. Bauxet-dypimer

5. banxeT-KOKTEHIB

6. baukeT c 9acTHYHBIM OOCITyKHBaHHEM OQWIHAHTAMHA

9. Kaxoe xonudecTBo rocreii odcay:xneaer 0MH 0opHIMAHT NPH OPraHU3anuy OaHKe
Ta ¢ YJACTHYHBLIM 00C/ Iy KHBAHHEM ?

1. 4- 6 rocTeit

2.10-14 rocreit

3. 12-15 rocteii

10. K npuémam ¢ paceajkoi rocrei 3a ¢T0JI0M OTHOCATCS:
1. ¥xun, Xyp dukc, Oypuer,

2. 3arTpax, odben, yxun.

3. @ypmert, Kokrelins, XKyp uxc, bapbexio.

PeliTHHIr-KOHTPOJEL Ne 2

Kortpoaeusle 3a0anns

Bapnanr 1.

1. Bane! yeiIyT NUTaHKA B TOCTHHHYHBIX TPEIPASTIAX

2. Postb GaHKETHOTO M KEHTEPHHTOBOTO OOCTYKHBAHUSA B NEATEIBHOCTH MPEINPHITHIT TIH

TaHUs TOCTHHHIIEI

Bapnanur 2.

1. CtpyxTypa 1 opranu3anus paboTer 0aHKeTHOH CIIykObl B TOCTHHHILE.

2. OcobeHHOCTH 00CTYKHBAHUS MATAHHEM B MOCTHHHYHBIX HOMEpaX

Bapuaur 3.

1. Opranmzawus caMOOOCIyKHBAHK B HPEANPHATAAX nuTaHus. COBpeMEHHEIE (GOPMEI Ca-
MOOOCITY>)XMBAaHHUA, HX IPHMEHCHHE B TOCTHHUYHOM CEPBHCE.

2. OcobeHHOCTH OPraHH3aliue PAUMOHATBHOTO MUTAHUS B CAHATOPHO-KYPOPTHBIX KOMILIEK-

cax.

Tect

1. OcodeHHOCTH, OTIHIAIOMHE IPEANPASTHS NATAHUSA B FOCTHHHIAX:
1. YemyTu nATaEAS MOTYT OBITH BKTFOUCHEI B CTOMMOCTE TTPOXHBAHMS

2. YCyTd MHTaH|S HE MOTYT OBITh BKIIIOYEHEI B CTOMMOCTE TIPOXHBAHUS
3. Hamure DOCTOSHHOTO KOHTHHICHTA NNOCETHTENEH

4. 3aBHCHAMOCTS OT 3arpy3KH TOCTHHUYHOTO (oHIa

5. Bo3MOXHOCTD TIPEHOCTARICHUS KEHTEPHHTOBBIX YCIYT

6. Ocobsrit pexxuM paboThl

2. ®akTOpHI, BIAAKIIME HA COCTAB NPEANPHATHH NUTAHHS B TOCTHHHLE:
1. Bux roCTHHUYHOTO MPEeaIpHATHA

2. Knacc TOCTHHHYIHOTO IPEAIIPHUATHS

3. MecTopacnonoxeHHe

4. Bo3pacT H TI0JI TPOKHBAIOLINX

5. HannoHaTbHEIE 0COOEHHOCTH
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6. Bee BENUETEpeuncIeHHOe

3. leaTeabHOCTE Cy6B] NHTAHAA B TOCTHHHIE B3AHMOCBAI3aHA C:

1. Cnyx6a ympaserns HoMepHEIM BoHIOM

2. AIMAHNCTPATUBHO-X03s HCTBEHHAS ciryxba

3. Kommepuaeckaa ciryx6a

4. Mxenepro-TexHUYecKad ciryx6a

5. busnec-nienTp

6. Cryx6a BCIIOMOTaTeNBHBIX YCITyT

4. TpeGoBaHust, KOTOPLIM JO/LKHBI 0TBEYATE YCIYTH NHTAHHSA, HPENOCTABIAEMbIE
B T'OCTHHMIIE:

1. CooTBETCTERIE NENEBOMY Ha3HAYEHMIO

2. TO9HOCTE W CBOSBPCMEHHOCTD HPENOCTAR/TEHHS

3. bezonacuocts

4, KyneTypa o6CIyxuBanns

5. SxonoragHoCTs

6. HenpepeisaocTh

5. Komgectso mect B pecTopanax, Kaje B ropoACKHX roCTHHULAX J0/GKHO
COOTBETCTBOBATD:

1. BMECTHMOCTH TOCTHHHL,

2. IOJLKHO COCTaBIATE He MeHee 10% BMeCcTHMOCTH TOCTUHHIIEL,

3. DOIXHO COCTABNATH He MeHee 80% BMECTHMOCTH TOCTHHHIEL.

6. CamocTosTebHOE 00CTY:KMBAHHE THTAHEEM HA3LIBACTCS:

1. HIBenckuit cron

2. Bydetroe obcnyxuBanme

3. AMepHKaHCKHii cepBrC

4. Arrim#ickuii cepBHC

3. Hemenkwii cepsuc

6. ®paHIy3CcKuii cepBHC

7. Kto Taxoii order taker?

1. noptee

2 coTpynHEK TTOIpa3NeIeHus Toom-Service

3. IOCBINBHEIA TOCTHHHIIEL

8. IlpneM 3aKa30B Ha 0GCAVKHBAHNE B HOMEDPAX MOKCT HPOH3BOAHTHLCS:

1. B moaTaxkXHBIX Gapax WM CHENHATEHEX TOMEILEHHSX, I71¢ ¢CTh Tenedon mng BEI3OBa B
HOMEp O(HIHAHTA; B PECTOPAHE YEPE3 METPLOTENS;

2. MHCEMEHHO, 9epe3 NeKYPHOTO aIMARHCTPATOPA TOCTHHHIIE,

3. 1Mo NIEKTPOHHOM HoYTe.

9. Bug 3aBTpaka, KOTOPBIH 0GLIYHO BXOIHT B HeHy passenteHnst mo Tumy «HB - o

JIYIIRHCHOH» !

1. KorTuHeHTAMBHELH

2. Pacimupennsii

3. AHrymHCKuH

4. AMepHKaHCKHit

5. UIeenckwuii cTomn

6. 3aBTpaK ¢ MaMIIaHCKUM
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Pefitunr-xoutpoan Ne 3
Kortposnsurie 3ananuns
Bapunarr 1.
1. Hasoenre BHABI TYpH3Ma H KIIACCH OGCIYKHBARYS.
2. TparmmpoBaHue: TOHATHE, HA3HAYCHHE, aCCOPTHMEHT OMOK 115! IHOPIHOHHPOBAHHS,
YCTIOBHSA, HHBEHTAPE, IOCY A, UPHOOPEL. OpraHmsalus padoHclo MeCTa, HoCIeIORATE b-
HOCTE Ollepaliuii.
BapuanT 2.
L.ITepeuens yenyr, NpenocTaBIIeMBIX MHOCTPAHHBIM TYPHCTaM (MHIMBHIYATLHO U IpyTIanm),
2. OnambupoBanne, (OHIIO: TOHATHE, ACCOPTHMEHT ONioTt. vernonus, oBGOpyNOBaHHE, HHBEH-
TApROCHAINEHHE Pab09ero MecTa, 0COBEHHOCTH MoAaYH 6o,
BapuanT 3.
1. OcobeHHOCTH MHTAHNS TYPHCTOB 13 EBDONEL VCIIyTH MHTAHIS B ITyTH CIENOBARSA.
2. IIpaBuna Tonadu 3aKycox, GIO U HATUTKOB QPABITY3CKIM H aHTTHHCKIEM METOIaMH C
HCIIOJIB30BAHUEM CEPBHPOBOYHOM TENEXKH (TpeimKkek).
Bapuanr 4.
1. Tpeborarns, nperpaBIseMEle k NEPCOHATY: ocobas bopma ozesKabr, MCnoMB30BaHME GeNbx TIep-
9aTOK, OCOOCHHOCTH JEI0BOI0 ITHKETA.
2. YueT HaUHOHANBHBIX 0COGEHHOCTEH TIPH OPraHU3AMAM THTAHNS TPYTII HHOCTPAHHBIX TYPHCTOR
(Ha TpHMepe KOHKPETHOM HAalHOHATBHOH KYXHH),

Tecr
1. Bun 3aBTpaka, KoTophlif 00LI9HO BXOIHT B LHeHy pasmelntenus no Tuny «BB — Toanko
3aBTpaK»:

1. KonrumeHTanbHbIH

2. Pacimipennemii

3. AHrmmickaii

4. AMepHKaHCKuit

5. UIsemcxkuit cron

6. 3aBTpaK ¢ MAMITAHCKHM

2. Bua 3aBTpaxa, KOTOPLIH 06BIYHO BXOMUT B LeHy pasmeuterist 1o THRy «FB — mos
HBIH MAHCHOH»:

1. KoETHHEHTANBHBIH

2. Pacmupennsiit

3. AHrnuiickuit

4. AMEepHKAHCKHAH

5. Isenckwii cron

6. 3aBTpaK ¢ HIAMIIAHCKAM

3.IIporpeccuBunie hopMel oGCayKHBANNS, KOTOPBIE MPHMCISHOTCH B IPEANPHSTHSIX

IIHTAHMSA TOCTHHMIL:

1. Yaitarle, xodeliHpie H BHTAMHHHBIE CTOMb]

2. Pa3Bo3Has TOProBIIA B 3aie

3. ObcnyxHBaHHe B HOMEpax

4. busHec-nandu

3. 3aner-3Kcnpeccsl

6. BockpecHsle Gparyn
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4.Buj MeRio, 1o KOTOpoMy 6.1101a TOTOBST «HA 3aKa3»:

1. A la carte

2. TabmepoT

3. Carte du jour

4. HIsenckuit cTon

5. Cron-6yder

6. [lukmaaHOEe MEHIO

3.Bun MeH10, KOTOPBIH HCIIOIBE3YeTCS IPH OPraHM3AMH INir a5l p CAHATOPHAX:

1. A la carte

2. Tabapmot

3. Carte du jour

4. Hireackuii cron

5. Cton-6yder

6. LHuknuuHoe MEHIO

6. Bux MeHI0, KOTODBIi HCTIO/IL3YeTesl IPM OPrAHA3AMHA NI [0 THITY «Bce
BKJIIOYEHO»:

1. e ackmii cTox

2. Alacarte

3. TabnppoT

4. Cron-Oyder

5. llaxmirgroe MeHIO

6. Carte du jour

7.Bmopa Gonao B 3aje pecTOpaHa MOTANT B cJedyiomicM ACCOPTHMEHTE:

1. xypwROe, MICHOE, pPHIOHOE, TECEPTHOE.

2. CEIDHOE, MACHOE, PHIOHOE, IECEPTHOE.

3. TBOPOXHOE, IECEPTHOE, CHIPHOE, PPYKTOBOE.

8. CHCTeMa IHTaHUA B rOCTHHHALE, B CTOMMOCTE NPOKHBALI (15 KOTOpOii BKIIKYEH

TOJBKO 3aBTPaK:

1. BB

2.HB

3. HB+

4. FB

5.FB+

6. ALL

9. CucTeMa MUTAHUS B rOCTHHHIE, B CTOMMOCTD OPORUBATII KOTOPOH BKIYEHBI Bee
HpPHEMBI ITIHINH H HANHTKE MECTHOTO NpOH3BOACT I

1. BB

2. HB

3. HB+

4. ¥FB

5. FB+

6. ALL+

10. ITopuuonupoBanue 611012, IPATOTOBIEHHOT0 B LEI0M Riiic b LHPHCYTCTBHHA 10
CeTHTEJIel, HA3bIBaeT s, .,

1. TparmupoBaHue

2. Herycrauus



3. Jlexanranus

Bomnpocer k 3agery.

1. Cay>x6b NHTAHUA: KX PONB, B3AMMOCES3E C APYTEMH CIYXOuN1 3 TOCTHHHIE,

2. Ponp MememKepa B OpraHH3anMY GaHKETHON CITYXOBI.

3. Tlopsntox MpoBenernms TpeHuHTa ODHUUHAHTOB Hepem 06CHY KU i1 eAL

4. BanxeTs! u mpreMer: onpegercHue, KIACCHHKAIHA IO PASI 1/ LIN TPH3HAKAM.,

5. BaHKeT 3a CTONOM ¢ TOTHBIM obcayxuBaHHeM oHuIHaH AN OllpelielIeHne, Ha3zHade Hue,
OTTHIHTENbHBIE 0COOEHHOCTH, XapaKTePHCTHKA.

6. JlenoBoit mpoTokonr u  sTHKer.

7. banker (mpném) ypmer: ONIPCACIEHNE, HASHAUCHHE, OT /MU' ' )1, ple OCOOEHHOCTH, XapakTe-
PHCTHKA.

8. Baxer ceprupoBKH QypImeTHBIX CTONOB CTEXITHEOI TIOCYIIO: ¢ (1'NCTOPOHHSA B OJIHY JIHHUIO IS
TNPCSHMyMa, ABYCTOPOHHSA B /1B TMHHM, TPYIIAMH, €IOUKON, 100 LCKas | Ip.

9. Ilpuem-KoKreiins: onpenenenmye, HA3HAICHHE, XAPAKTEPHUCTIIKA, (o HHOCTH COCTABIEHNS MEHIO.

10. barker-uaii: onpenenenne, HA3HAYCHME U XapaKTEePUCTHKA.

11. Cvemangsre (KOMOHHHMPOBAHHEE) GAHKETEl - HA3HAYCHIC. O0i:x XAPAKTEPUCTHKA, BUIBI CMe-
WAHEBIX (KOMOWHHPOBAHHEIX) IPHEMOE.

12. Heopuumansuele GankeTs:: MOHATHE, BHEI.

13.BaHKeT 3a CTONOM C YaCTHYHBIM OOCTy:KMBAHHEM Ot <21 OTIpenelieHre, Ha3zHade-
HHE, XapaKTEPUCTHKA.

14. Obeny)uBaHKE TT0 THITY «IUBEICKHI CTONY,

15. Ilpasuna oXa3aHHA YCTYT OGLIECTBEHHOrO MHTAHMS,

16. 3axon «O 3ammTe npas nmotpeGuTeneiis.

17. 3axon «O 3amuTe npag IOPUIHYECKHX JIHI H MHIHBUIVA L 110 NS HTPHHUMATETSI.

18. Yemyru no oprarusauny naragug g FOCTHHHLAX.

19. Oprannsanms mosTaxHbIX Oyderos.

20. O6cmyxuBaHKE B BOMEPAX FOCTHHHILL

21. Opranmzanus o6cIyXKHBAHHs HHOCTPAHHEIX TYPHCTOB.

22. QaxTOphI, ONpeNeNAIoHe KYJIBTYpY OOCHYXUBAHAS,

23. OcobeHHOCTH OpraHH3anuy 0OCITY)XHBaHHS HHOCTPAH H bIX 1 BHCTOB
24. Buasl TypusMa, KIIacCH 00CIyKUBaHA,
25. VCIIyTH, IpenocTaBsteMele MHOCTPaHHEIM TYPHCTAM (M11.¢:1210 L1110 i TPYHIam).

26. OcobeHHOCTH MUTAHUS TYPHCTOB M3 DAa3IMYHBIX CTPaH.
27. Knaccnukauus TypHCTCKRX IPCMIPUATHH TATAHUS.

28. TpebopaHus, MpeTbsBIIEMEIE K OPCAUPHATASM ITHTAHIH [ 5 U5V T BAHHES TYPHCTOB

29. OcobernocTn 06¢IyXHBAHHS TOCTEH Ha BHICIIEM YPoBHC (VIP- 1 oveit),

30. Tpammuposanwe: oHsTHE, HA3HATCHHUC, aCCOPTAMEHT O.1:071. 1 211w 1iph, TIOCYHA, TIPH-

0opel. Opranmzanns paboyero Mecra, OCIEN0BATENBHOCTD ¢ TSR

31. ®namGupoparue: NoHIATHE, ACCOPTUMEHT GBI, 000PY0#i11i1ic. 11IBEHTAPD, OCHAITE
HHE pabodero mMecra.

32. Qonuo: 0COBSHHEOCTH TMIPUTOTOBNCHHS, CEPBAPOBKA CTO 1 I U131 (DOHIIO, accop
THMEHT OImo.1.

33. CelpHas Tapenka M CHIpHAS TelexKa: IIOHATHE, aCCOPT1 » CHT CLIPCE, BKIFOYAEMbIX

B COCTaB «CHIDHOH TapeNKH» HITH KTeIICKKIY, HCIOMB3YeM®I{’ |1 HBEHT Ph. PexoMennanmu

BHH, FapHHUPOB.
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34, Texnuka nomauy 3aKyCOK, OEO ¥ HATHTKOB C HCIONb30BAKHEM CEPBHPOBOYHOIM Te-
NEeXKH (TpefimKek).

Tempbl 1151 caMOCTOATEABHON paGoTLI CTYNEHTOR
1. DopMBI COGCTBERHOCTH ¥ OPraHH3aLHOHHO-IPAEOBEIE QOPMEI HPEANPHATHH THTAHHS.
2. Ilamepad, >HEEpreTHIeCKas i GHONOTHYECKAas ISHHOCT PALMOHOB M OTASNbHbIX MpPOOYK-
TOB IIMTAHHA.
3.0cHOBHEIE TIOKA3aTEIM PEXUMA TUTAHKSA, OCOGCHHOCTH AETCKOTO M JHETHYECKOTO PEKiMA IH-
TaHUA.
4. OcoBeHHOCTH OpraHu3aLHK IUTAHHA IIAJOMHHKOB.
5. Yder HauHOHANBHEIX 0COOEHHOCTE] M TPanHIKil [HTAHKS CIABSHCKUX HApOI0B, HAPOAOB
Egpoust, CIIIA, ctpan JlaTrHCKOH AMeprKy, A3wH, apabCKkux CTpaH.
6. Ocrorgble 3anaun u Hanpasnenus HTTT: KoMIIeKcHAS MEXAHH3AIMS ¥ ABTOMATH3AMS
TEXHOJIOTHYECKHX IIPOIECCOB, KOMITLIOTEPH3ALMS
7. OdopmMieHHE TOPTOBEIX 3a10B, OAHKETHBIX 3a0B, KOKIEH/Ib-X0JI0B, ABAH3AIOR A IPOBE-
IEHHA pa3iYHBIX OaHKETOB.
8. Bribop opmsl 1 MeToxa 0OCITyKMBAHUS B 3aBHCHMOCTH OT THIIA ¥ KIACCA HPeNIpHATHS
OHTAHHS ¥ TOCTHHHYHOIO IPCINPHSITHS,
9. OcobeHEOCTH OOCIY KHBaHMS OTACILHEX BHI0B OaHKETOB.
10. Oprasmzamua mocyra B NpeMIPHATHSX UWTAHMS TOCTHHHUIL LIOY-IPOTPAMMBI, MYy3bIKAJBHEIE
IIPOTPaMME], MaTHHe, Kapaoke U T. 1.
11. Cranmapruzanus B 0OIIECTBEHHOM THTAHKH,
12. Cepruduxanus yeIryr NpeanpHsTAN MUTaHMs,
13. Texaudeckoe OCHAICHHE U 3KCIUTYATALS [IPEANPHITHA TUTAHHI.
14. XapaxTepucTHKa TEXHOIOIHYECKOTO MPOLEecca OPraHW3aliii IIPOM3BOJACTBA B IPEIIPHATHIK
UTaHUA.
15. Opranusanus CUIaICKOI0 XO3AHCTEA.
16. Opranusanus OpoH3BOACTRA H TPYAa B 3arOTOBOYHBIX HEXAX.
17. Opraumsanps DpoH3BOJCTBA B [OPAYEM LIEXE.
18. Opramusaius IpOH3BOACTBA U TPYAa B XONOLHOM IIeXe.
19. Oprazu3aius BCHOMOTaTeNBHEIX IIEX0B M CIIYKO B IIPEANPHATUAX THTAHUA.
20. OxpaHa TpyZa B IPeATIPUATHIX IHTAHM.
21. MapxeTHHT yCIyT IHTAHUS.
22. Ka4ecTBO yCAYT MHTAHHMA.
23. DakTopkl, onpeneasiouEe kaueeTro. [Ipuaumne obecneyeHusa KadecTBa.
24. CanuTtapHble IpaBuia 1A IpeANpUATHH THTAHU.
25. O6cnyxuBaHue IPyII TYPUCTOB B PECTOpaHax ¥ Kade

3apannsa And caMOCTOATENLHOH padoThl CTYIEHTOR
1. Tlepegucnute HanboNee BAXKHBIE KPHTEPHH KlacCH(BUKaluy NPeINpUATHIl THTaHHS.
2. Kakue THITH DpeaupHaTHi MHTAHHS BBIREIIIOT B 3aBUCHMOCTH OT XapaKTepa OCYIIeCTB-

JSIEMOH TOPrOBO-IPOM3BONCTRCHHOM ASATEIBHOCTH?
3.Kaxk wraccudunupyoT 6apbl B 3aBACEMOCTH OT HX PaCIIONOKCHHA B TOCTHHHYHOM 3733
Hun?
4, Kakaa audopManus 10;KHA OBITh YUTeHA | 3a(DHKCHPOBaHA IIPH NPHHATHE 3aKa3a Ha
obCcIy>KuBaHKE B TOCTHHUIHOM HOMepe?
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5. Manoxwure cnenuaipbRbie OpaBuia 06CIyKHBAHHS TOCTEH B HOMEpax.

6. HazoBHTe cnaracMble KYIbTYPE! OBCHYKHBAHKA HA IPEANPUATHIX THTAHKA.

7. UeM oTNHYaeTCA KOHTHHEHTATBHELA 3aBTPAK OT aHIVIHMCKOTO 3aBTpaKa?

8. Kaxne MeToABI 06CIYKEBAHUHE UCTIONB3YKOTCA IIPH OPraHU3alHH 3aBTPAKOB, 06EI0B U
yxuaoB? ONHINUTE KX,

9. B 9em cyTh dpaHIIy3cKOro ceppuca?

10. Ilpueegute Knaccupuramuo OaHKETOB.

11. Hadite onpeaeneHHe NOHATHAM (CTATHYHOSY M KIHKIHIHOE» MEHIO,

12. Tlepeyncaute GaKrTopsl, KOTOPBIE AONMKHEL YYMTHIBATECH HPU COCTABICHHH MEHIO.

13. B ueM cyTh KaYeCTBEHHOTO aHATH3a MEHID?

14.HazoBute 1 oxapakTepu3yiTe METO 5! AHATK3A MEHIO,

Temnl pedeparos
1. Crpyxrypa city:xk0Bl THTAHAS B TOCTHHHUIIE, B3AUMOCBS3E C IPYTHMM CIIyKOaMH.
2. Merozs! 00cIyXHBanuI IOTpedHTeNeH, HX XapakTepucTKa. BEiGop GopMbl o6Cmyxu-
BaHMA B 3aBYCHMOCTH OT THIA NPEAIPHATHS NUTAHKA, BUAA IpHeMa [TAILIA.
3. Hasgayenue KpaTKaid XapaKTCPUCTHKa OTHEIbHBIX HOHp&SﬂCH@HHfI cny}1{651 ITHTag¥A B
FOCTHHHIE.
4. BuABI MEHIO, X XapaKTePUCTHKA, IPHHIUILI COCTABNIEHHS H odopmuenne MeH:o. [Ipu
BEANTE BapHaHT MEeHIO OM3HEC-Nany4a 1 OpaHya.
5. OCOBEHHOCTH COCTABICHHMS PaMOHOB Ui OPraHK30BAHHBIX KOHTHHICHTOR M TAFOLIHXCA.
6. BHIR 3aBTPakoB B I'OCTHHMYHEIX IPEANPHATHIX, BX XapakTepucTuka. [IpuBenute BapuasHTel
MEHIO KOHTHHEHTAJIBHOTO H aMEPHKAHCKOIO 3aBTPaKOB.
7. CtpykTypa ¥ opranuzaius padoTel OaHKeTHOHR ciy:KOBI B FOCTHHUIIE.
8. Opraumzanng caMooOCITyKHBaHUA B IPSANPHATHIX IUTaHuI. CoBpeMeHHbIE GOPMEI caM0o00-
CIlyXHMBaHH, HX NPAMEHEHHE B TOCTHHHUHOM CEPBHCE.
9. Opranuzauns paboTel cIy0b1 00CIyKHBaHKA MHTAHUEM B HOMEP.
10. Bumpp! yenoBuil nuTapMs, OpeAOCTABISEMbIX TOCTHHRYHBIME IPEAIPHATHAMY, HX XapaKTepH-
ctuxa (BB, HB, HB u T.1.).
11. Poxp 6aHKeTHOr0 ¥ KEHTEPHHIOBOIO OOCIIYKUBAHUSL B NS TEBHOCTH IPeINPUITHH THTAHUS
TOCTHHHIEL.
12, TInmesble penuruo3Hsle 00psabl ¥ 0COOCHHOCTH OPrasu3alliy IIMTAHKHS BePYROIIMX
MUY ITAIOMHEKOB.
13. Tpagpnuu OMTaHKA PA3HBIX HAPOAOB M 0COOEHHOCTH OPraHy3aliy MHTaNKHs HHOCTPAHHBIX
TYPHCTOB B FOCTHHHIIE.
14. OcobeHHOCTH OpraHU3aluy KeHTepyHra (Ha IpuMepe KOHKPETHOTO MPeANpHATHA).
15. OpraEa3afes 10cyra B XpeanpuaTHIxX nuTanud. OcoOeHHOCTH OpraHu3alul JoCyra B
OpeANpUATHSIX TETAHUI TOCTHHHILL
16. OcoGeHHOCTH MpPUTOTOBICHMA M MpaBUIa HoJaud DaHKETHEIX Oon;
17. Odopmnenne 6aHKeTHRIX 007 U3 NITULEL, PHIOBL
18. Crmoco6r1 mogaun OaHKeTHRIX OMIOM M3 OTHUEL, PRIOHL
19. OdopmieHre GaHKETHEIX OIIION.
20. Pycckuit, aHrMHHACKYUH, QpaHIly3CKui, SNONCKUH PUTYANbl YaSIIHTHI.
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7. VYEBHO-METOMYECKOE 1 THOOPMAIIHOHHOE OBECIIEYE-
HUE JTUCHHITIHHBI

a) OCHOBHAaA JMTepaTypa:

1. Baciokosa A.T. OpraHn3aiis Tpon3BO/ICTEA B 0OCITYKHBAHMS HA IPEAIPHATHAX 00-
mrecTrenHoro nuraHms: yuebunk /A.T. Baciokosa, T.P. Jiiobenxas; mox pen. A.T. BactokoBoH. -
M.: Hamxos n Ko, 2015. Pexum noctyna:

URL: //biblioclub.rw/index.php?page=book&id=230055

2. Tnasuena C.W. Oprarusaliys IpOM3BOACTBA ¥ 00CIy MUBAHUA B pecTOpasax u Oapax:
yaebroe mocobue/ Tirapuesa C. 1., Yepennmuenko JLE.— SNCKTPOH. TEKCTOBBIE AAHHBIC.—
CII6.: Tponuxuit MocT, 2014, Pexxum nocryna:

URL: //biblioclub.ru/index.php?page=book&id=229007

3. Mua P.K. Yipasnerue pecropanom : yaeGuuk / P.K. Munn ; noa pex. I'.A. Knebue. -
3-e w3 - M. : FOmumu-Tana, 2015, Pexxum moctyna:
URL: //biblioclub.ru/index.php?page=book&id=117538

6) AOTONHHUTEILHAN JINTEPATYpa:

1. KynmpTypa peCTopaﬁﬂoro cepauca [Dnexrposssi pecype] / @enuos B. I'. - M. : Jlam-
xoB 1 K, 2014. PexxumM moctyna:

http://www.studentlibrary.ru/book/ISBN9785394017261 .html

2. Ponmososa, H.C. COBpeMEHHOE COCTOSIHIE PECTOpaHHOTo OusHeca : yuebHoe nocobue
/ H.C. Pomuorosa, E.B. Cy66otina, H.I0. Araesa-Boponex : BopoHeKcKu# rocy1apCTBeHHBIA
YHHUBEPCHTET HHKEHEPHBIX TCXHOJIOTHH, 2013 . Pexam JOCTYHa!
URL: //biblioclub.ru/index.php?page=book&id=255937

3. Yokep J. VrpasiicHEHEe rocTenpHHMCTBOM: BBOMHBIA Kype ! yuebuuk / . Yoxep ;
nep. B.H. Eropos.-M.: FOruTu-Haua, 2012 Pexxum JMOCTYIIA:
URL: //biblioclub.ru/index.php?page=book&id=118745

B} MepHOAHYECKHE H3JAHHS

1. «[OCTHHEIA ¥ pecTopan: GU3HEC M ympasneHuey - Msnarenscrso 000 «H3natens-
cTBO XOCIUTIMHTHY. Beaymmil CreIuaTn3upOBaHHBIA XKypHAT A npodeccHOHaNoB HHIY-
CTPHH rOCTENPHUMCTBA.

2 «Tocrugmaroe nexoy - MJI «Ilanopamay. IIpodeccHoRanbHbIH xKypHAT 114 CrCUna-
JIMCTOB B OPraHH3aldOHHOMH, MAPKETHHTOBOH U (uHaHCOBO-XO3AHCTBEHHOH cepax NeATCIbHO-
CTH NIPEAIPUITHH HHLYCTPHH TOCTEIPUUMCTBA.

3. «Otaen npomaxy - A1 «Pecropanysie BeaoMocThy. M3anne, NpeaHasHAYCHHOE LA
npodeCCHOHATIOB PECTOPAHHOIO B M'OCTHHIYHOTO OrzHeCA.

4. «Oteap» - Usmatenscrso «Xonmu lipecey. [lepuomuyeckoe H3TaHKE, NOCBALICHHOE
BOIPOCAM TOCTHHHYHOTO OM3HeCa H MHAYCTPHH TOCTENPHIMCTEA.

5. «Orens. CoBpeMennbii 6usnecy - Msmarensctso OOO «Hamra penosas mpeccay.
CrienaTH3HpOBAHHBIH XYPHAI AN NPOQCCCHORANOB OTENBHOTO owsHeca.

r) 3JEKTPOHHBIE PecyPChl

1. MHbOPMAIMOHHO-CIPABOYHEIE OTPACTEBbIC IHTEPHET-TIOPTANE! 10 IOCTHHATHOMY
OH3HECY.

«Bectuak PATA» — 2eKTPOHHEBIHR JKypHAT;

UNWTO NEWS.

WHpOpMAITMOHHBIA cripaBoyHiK « CaHaTOPHO-KYPOPTHOE JICYCHUEY;
Journal of Hospitality, Leisure, Sports & Tourism Education.

DN
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8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCUHUILIUHBI

Hns MmarepranbHO-TeXHHUeCKOro ofecredeHns AMCUMIUIAHBL «OpraHusanus paboTel
cyx0pl nUTaHHS U GaHKCTHHTa» HCTIONB3YyroTCs aynutopris ¢ IIK # KOMIBIOTEpHBIM IPOEKTO-
poM, HabOpEI CIalifoB JIs JCKITHORHBIX H IPAKTHYSCKUX 3aHATHH, OTPAKAFONINE HAYYHYIO H
IPUKIaAHYIO TpodieMaTHKy JaHHOTO Kypea, Onbmmotexa VIHCTHTYTA MaioTo M cpefiHero 6u3-
Heca Bul'V.

[IpuMedanue

B cooTBeTCTBMM ¢ HOPMATHBHO-NIPABOBBIMK aKTAMH JUISl WHBANIMIOR U JIMII C OrpaHHYeH-
HBIMM (PH3MIECKAMHE BO3MOMXHOCTAMH IIPH HEOOXOMMMOCTH TECTHPOBAHHME MOXKET BBITH MpoBe-
ACHO TOJIBKO B NMMCBMEHHOH MM ycTHOM (opme, a Takke MOryT GBITh HCHOIB30BAHEl APYTHE
MATEPHANLI KOHTPOJS KayeCTBa 3HaHMH, [IPeLyCMOTPeHHEIE pabodell mporpaMmMoi M CHHILIH-
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Pa6ouyas mporpamMma AMCHMILTHHE! COCTABICHA B COOTBETCTRHH C TpeboBanuamu OI'OC
BO no Hanpasnenuro 43.03.03 «ocTHHHYHOE TeI0n»

Pa6oudyro mporpamMmy cocTaBun M K.T.H. O.M.Upnnuna

Penensent @Vz/‘/
(mpencraBuTens paboTonaTens) I'.B. lenncosa, nupextop OO0 «Kuskuit 1Bop»

(mecTo paboter, nomkHOCTS, ®HO, NoamHces)

IIporpamma pacemotpena u onobpena Ha 3acenanuu Kzzi)enpm Kull
TpoToxon No or_1f- 07 _TOjia.

3aBenyromuii kadenpoi: ’_,/ i K.3.H., noueHT O. B. Apecs

PaGo4as mporpamma paccMoTpeHa i 0406peHa Ha 3aCeaHmy YIeOHO-METOIMYECKON KOMICCHH

HATIPABJICHHS i Pt
430308 Jarmusicinas LT laROTE

poToKonI No 3 or_ 40.0/. 26" oa.

IIpencenaTens KOMHCCHH WL}Q}L—( O. I1. MMomnomxkas
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JUCT NEPEYTBEPKAEHU S

PABOYEN ITPOI'PAMMBbI JUCLHUTILIMHBI (MOIY J151)

Pabouyas nporpavma onodpena Ha 2018/2019 yueGHblit roj

[Iporokosn 3acenanuns kapeaps Ne 1 ot 30.08.2018 roza

3aBenyromuit Kadenpoii K.3.H., goi. Specs O.5.

Pabouas nporpamMa onobpena na

[IpoTokon 3acenanus xadeapsr Ne

3asenyromui kadenpoi k.3.4H., gou. SApecs O.B.

Pabouas nporpamma onoGpena Ha
ITpoTokon 3acenanus kadeapsr No

3aBeyOKH Kadeapoi

oT

oz

s

y4eOHBIH 1o

roma

y4eOHBIH roj

Paboyas nporpamma ogobpena Ha
[Iporokosn 3acenanus xadeapsr Ne

3aBenyromuii Kadeapoi

PabGouas nmporpamMma on106pena va

[IpoToxon 3acenanus xadeapsr No

3aBenyoUMi Kadeapoii

oT roaa
y4€OHBIN roa

oT rojia
yueOHBIH roj

oT rozia




