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1. OEJIA OCBOEHMSA JUCIHUILIAHBI

[emsio mucIAUDAHBT «Oprasm3aus CIyxOb! MpremMa X PAsMEIIEHID) ABJISCTCA U3YHCHAS o0mmx
PHENETIOR (YHKIMOHHPOBAHHS CIyKObI NpHeMa W pasMEUICHHUA TOCTEH, KOOPIMHAY NeATe/ b
HOCTH OTIENA, & TAKKE OBNajIEHAE METOOAMH NPEIOCTABICHHS BEICOKOKAYECTBEHHOTO 00CITY KIBa-
HHUS, CBA3AHHOTO C pa3MEINeHHEM U [IPOXKUBAHHEM B TOCTHHHIIE,

3anayaMyl IHECIMIUTMHEL ABISIOTC:

e IPUMEHEHHE COBPEMEHHBIX TEXHOJIOTHH I8 (pOPMUPOBAHHSA W NPEAOCTABICHHAA TOCTH-
HEYHOro IIPOIYKTA, COOTBETCTBYIOMEro TpeboBarHsaM noTpeOuTenei;

e IIpEMEHEHVE METONOB M CPEICTB CTHMYIMPOBAHHSA MOTHBAIIMH IIEPCOHATA B NIOBBIHICHHUH
KaueCTBa IPOIECCOB IPEIOCTaBIEHIS TOCTHHIIHEIX YCIIYT;

» opraam3amEs paGoTsl QYHKIMOHANBHBIX CIy0 FOCTHHMIl M OPYTHX CPCACTB pasMelle-
HHS,

e IpPAMEHEHHE COBPEMEHHBIX TEXHOJIOTHHE 00CIy:KIBAHMS B TOCTHHHAIAX.

2. MECTO JACHUILIAHBI B CTPYKTVYPE OIIOII BO

TMucnummmaa «QpraHusauyst CIy:KOsI MPHEMA X PA3MEILICHIS SIBISCTCA TMCHUIIMHONA y4eOHO-
T0 IJTaHa TI0 Hapap/eHHIo ToAr0TOBKE 43.03.03 «ocTHHITHOE Aemoy.

TIponece m3yueHus JUCIHNNHHEI «Opranamms CiyxObl IPHeMa B PA3MEITICHISD) HaNpasiIeH
Ha (DOPMHPOBZHHE y CTYICHTOB HABBIKOB OCYINECTBICHMSA POH3BOACTBEHHO-TEXHOIOTHYECKOH
JEATENFHOCTH B TOCTHHHMIE ¥ OpPraHW3anuy (QYHKIHOHAIBHBIX MPOLECCOB B IOCTHHHMIAX M HHBIX
cpencrsax pasMeIneHHUs.

JTUCIATIMHE], HeoOX0UMBIE ULl OCBOEHMA TaHHOH yueOHOM TUCHUILTHHBL «TeXHOIOTHH
FOCTHHUYHOM AeATeLHOCTHY, «IICHXO0IOTHS AET0BOro O0Mmenay», «I OCTHHHIHEE MEHEDKMEHT)

3. KOMOETEHIIAY OB YYAIOIIETOCSl, ©OPMUPYEMBIE B PE3VIIBTATE
OCBOEHHNS NUCIAILTITHbI

Iponecc H3ydeHHs NMCIMILTHHBI HANPaBJIeH Ha GOPMUPOBAHAE CIETYIOICH obmenpodec-
cuonanbHsX KommeTeHoui (OIIK):

e CIOCOBHOCTBIO OPraHW30BBIBATE paboTy HenosmuTeneH (OIIK-2);

B pesynbTaTe H3ydeHHs AACIHILIHHEL 00y HaIOMHACS JOTDKEH:

3HATE!

e OCHORHOM COCTaB CIIyKObI IPHEMA H PasMEIEHHs, 06a3arnocTy coTpyarnKos (OIIK-2);

o cremuduKy M CTaHIAPTH 0GCTyXUBaHMS NOTpeOHTENSH TOCTHHRYHEIX YCIIYT;

¢ TEXHOJOTHUECKMil ITHKJI OOCITYXKHBAHUS ITOTpeOuTENEH;

e MpaBHiIA K NOPSIOK OPOHAPOBAHHS, IPHEMA ¥ PETHCTPAIHK PasIHIHBIX TPy notpedu-
teneit (OITK-2);

YMETh:

¢ Tpo(dECCHOHATBHO NPAMEHSTE 3HAHHSA O CTy)KOe MpHeMa ¥ pasMEIICHHA Ha IPaKTHKE, B
PCANBHBIX YCIOBHAX $YHKIIMOHHPOBAHHS FOCTHHHIHOTO NPEANPUITHS (OIIK-2);

 IIPHMEHSTH COBpeMEHHBIE TEXHOJIOTHH paboTHI IO PerHCTPALliH, TIOCEICHUIO H pacieTaM
C FOCTSMH B KOHKPETHEIX YCIOBHAX QYHKIMOHHPOBAHMS TOCTHHMYROTO npennpustas (OTIK-2);

BIAJIETD:

e 2
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* METOJaMU opraHuzaIuu paboThl cIy:x0B! IpueMa u pasmemernns (OIIK-2);

* MCTORAMM YIIpPaBJICHHS NEPCOHANOM CIYKObI prema i pasmemnenus {OITK-2).

4. CTPYKTYPA ¥ COAEP)KAHAE JUCIATLINHE]

O6mag TpYZOEeMKOCTh AUCIMILIHHEI COCTABIIAET 3 3aUeTHEIEe eMuHUIEL, 108 yacos.

Ne

Paznen (TeMa)
JHCITAILIHHEL

CemMectp

Henens cemectpa

Bugsl y1e6Ho# paboTs!, BKIIOUaA ca-
MOCTOSTENEHYIO paboTy CTYIEHTOB H
TPYIOEMKOCTS (B dacax)

Jlexiuuu

ITpakTHiueckue 3a-

HATHA

JlaGopatopHsie

paboTel

KonrponeHsie pa-
GOTHI

CPC

KIT/KP

QObvem yuebd-
Holf paboTsL,
€ [IPUMEHEHH-
€M HHTEpaK-
THUBHEBIX METO-
oB
(B wacax / %)

DOopMBI TEKYLIE-
o KOHTPOJS
YCIEBAEMOCTH
(no nedensm
cemecmpa),
(hopMa IIpoMexy-
TOYHOH
aTTecTalHuy
(no cemecmpam)

MecTto cyx0H mpH-
€Ma M pa3MeeHus B
OpraHu3allHOHHOH

CTPYKTYpE FOCTHHY-
106l

1-3

5/50%

DyHKUHK ¥ 3a029H,
oprasm3anua paGoTst
cIryxObI IpHeMa 1
pasMeIeHNs

3-5

5/50%

Ksanu¢uxarmmoHHs1e
TpeSOBAHMN K IEPCO-
Bany cryx0sl npHeMa
H pasMemenus. Oco-
OEHHOCTH KOHTAKIa
HepCOHANa OTENA C
KIHeHTaMH B 3THKA
obCnyRUBaHUA

5/50%

Ty KOHQIHKTOB,
HX NpOQHIaKTHKA B
ciyx0e MpreMa u
pasMenieHua

2/50%

Petitunr-
KOHTpPOIE |

Obwee noHATHE O
OpoHuporanun. TH-
Il OpOHHAPOBRHEA

5/50%

ITpuem, perucrpanmnd
H pa3MelleHHe roc-
TeH

12-
14

5/50%

Peitrunr-
KOHTPOJE 2

OCHOBHBIE H TOIOJ-
HATEAbHbIE TOCTH-
HUYHBIE YCIYTH

14-
15

2/50%

Odopmienne pacye-
TOB H BBIE3T H3 I'0C-
THHHITBI

15-
17

5/50%

Oco0eHHOCTH TpHe-
Ma H pasMemeHus

TYPHUCTCKHEX TPYII H
HHIMBHIYATBHBIX

TYPHCTOB

18

2/50%

PeiTiHr-
KOHTPOJE 3

Bcero

36

36

36

36/50%

3aver

(WS}




COOEPXKAHHUE TUCHUAIIIHHBI
JIeKIHOHHBIH KYpC
Tema 1. Mecmo cnyxctvl npuema u pasmewi{eHusa 6 OP2AHU3AUUOHHOU CIPYKmype 20C-

muHuybl
DopMBI OpraHu3aMd 00CTyKHBaHHS B ToCTHHHMIAX. TexHonormaeckas cxema 00CIyKUBa-

HHs. BaaumonelicTare c1yxd.

Tema 2. Qyrxyuu u 3a0a4u, Op2AHUIAHUA PADOMBL CAYHCObL RPUEMA U PAIMEUIEHUA

[Morarne cayxOBl MpUeMa M PasMEIICHHI M €€ MECTO B OPraHM3alliOHHOH CTPYKTYpe roc-
THHEYHOTO TpeanpusTus, OyEKInn ciryxOs npueMa U pasMemerus. OprrexHuKa u ipyroe 00o-
pyJoBaHue. Bupl ¥ 3HAYCHHE IPOTPAMMEEIX HPOIYKTOB. TCHICHIIUK M COBPEMCHHBIE TEXHOTIOTHH
JUIS COBCPIISHCTBOBAHMS O0CITyXMBAHKS KIHCHTOB.

Tema 3. Keanugurkayuonnsie mpeboeanua K NEPCOHANY CAyHcObl npuemMa u pasmeiie-
HuAa. OcobenHocmu KOHMAKMA NEPCOHATIA OMENA C KTUEHMAMU U IMUKA 00CAYHCUSAHUA

Cocrap cTyxOBI: OCHOBHBIE JOIDKHOCTH H HX X3PaKTEpHCTHKA. KIOUEBHIE NODKHOCTHBIC
0Bs3aHHOCTH COTPYIHHKOB CTyx05I ipHeMa H pasMelnenus. TpeGopanus k kagaumaram uis pabo-
TBI B cyx0e nprueMa B pasMeIeHHUS.

Tema 4. Tunvt KOHGAUKMOS, UX NPOPUTAKMUKAE 8 CILYICHE NPUEMA U PASMEULEHUA

Transl KoHGAHKTOB., MeKMMYIHOCTHEH KOHQIHKT. KOHQIUKT MEXMYy JHYHOCTBIO H TPyI-
no#t, MexrpynmoBo¥ koHPMUKT. BEyTprumarocTHEN KoHGIHKT. IIpoduiakTiHKa KOHQNHKTOB B
CIInP

Tema 5. O6uwiee nonamue o Gponuposanuu. Tunvi 6ponuposanun

Kanans! pesepsuposanud. ConepixaHue 3adBKH, TONTBEPKICHAS U 0TKa3a B PE3ePBHPOBA-
umn. [Topsook o6paboTky 3aseku. CTaTychl pe3epBApoBanyd. CTaHIapThl BPEMEHH OTBETA Ha 3a-
ABKY C Y4ETOM Kiacca OTemsl. IIONTBepXXIeHHOe M TapaHTHPOBAaHHOE pesepBrpoBaHue. [IBoHHOE
6ponmpopanue. ['padux meperneKTHBHOR 3arpy3KH TOCTHHMILL. OCHOBHEIC IOJOXEHHS JOroBOpa
MEXKIY TYPRCTCKOH GHpMOH M rOCTHHHIEH.

Tema 6. Hpuem, pezucmpayus u pasmenienue 20cmei

Drans! obcityxuBasnd roctel. ITopsanok peracTpany rOCTeH U pasMeLeHus.

Tema 7. OcHo6nbie 1 OONOAHUMENLHBIE 20CHUHUYHbIE YCIYZU

CyImHOCTh IOHSATHS «Ka9eCTBO TOCTHHHYHOIO MPORYKTa». XapakTCPHCTHKA KauecTBa
yeryr. OxHOaHHMS KIUEHTA, YNpaBleHHE KauecTBOM. CHCTeMBL. MENIyHapPOJHBIE CTaHapThL.
Koumenmas «HoBoro kauectBa». KoHuenmus «3aboTa 0 KIHCHTED.

Tema 8. Ogpopmaenue pacuemos u 66130 U3 20CHIUHULbL

BrAsl ¥ MpaBiiia pacdeTOB ¢ MPOXHBAIOIIMME; 0COOEHHOCTH paloThl C ILIACTHKOBEIMH Kap-
TaMH.

Tema 9. Ocobenrocmu npuema U pasmelienua mypuUCICKUX ZPYRR W UHOUBUOYATbHBIX
mypucmoe

[TopsiZok mpreMa, PETHCTPAMH M Pa3MEINCHHA MHINBHAYAIBHBIX TYPHCTOB, TYPHCTCKHX
TPYIN M MHOCTpaHHBIX Ipaxknaad. [Ipasuna opopMiieHHS FOCTHHHYHON KOKYMEHTAUMH IIPH PErH-
CTpalMH XHOCTPAHHBIX IPaKIaH.

HpakTA9ecKAE 3aHATASL

Tema 1. Mecmo cayxchvl npuemMa u pazmMeuienun 8 Op2aHUIAUUOHHON CIPYKHype 20C-
muHLYbI

Omucarh posab ¥ MECTO CIIyObl [IpHeMa U pa3MeIleHHS M TPCATOXUTE PEKOMECHIALMH 10
€e COBepIICHCTBOBAHMIO. Pellleare CHTYAaHOAHBIX 3a/ia4, B KOTOPBIX PacCMOTPEHBI Haubomnee ya-
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CTO BCTPEUAOIIUECS B poIecce OOCTYKMBaHMA I'OCTA COTPYAHHUKOM CIIY>KOBI TpUeMa.

Tema 2. DyHKUUU U 300U, OPZAHUSAYUA PAGOMBL CIYHCOBL NPUEMA U PAIMEULEHUA

OmucaTs OpraHW3allHi0 NpHEMa M pasMelleHHs rocTeif. PellleAne CHTyallMOHHEIX 33134, B
KOTOPHIX PacCMOTPEHBI HAMOOJIEE YacTO BCTPEHAIOITHECS B MpOIEcce OOCTYKMBAHHS TOCTHA CO-
TPYZHHAKOM CIy>XKOBI IDHEMA M pa3MEINEHHs MPOONEMHBIC CHTYAI[WH, CBS3aHHEIE C OTCYTCTBHEM,
HE3HAHHEM CTaHNAPTOBR O0CITy )KHBAHU.

Tema 3. Keanudurxauuonnsie mpebosanuna K REPCOHARY CAYHCObI npuemMa u pasmeuie-
Hua. Ocobennocmu KOHMAKMA REPCOHANA OMENA € KATUEHMAMU U IMUKA 0OCYHCUSAHUA

OnucaTs CYIIECTBYIOIHKC CTAHAAPTHl OOCIY)XUBaHHS COTPYJHHMKAMH CIyKOBl TpueMa H
pa3sMeIeHHS ¥ TIPE/UIOKUTE PEKOMEHJAlKH 110 X COBEPINCHCTBORAHMIO. PeleHAE CHTYALMOHHBIX
3ajla4, B KOTOPBIX PacCMOTPEHBI HAHOOIEE JaCTO BCTPSHAOIIHECS B ITPOIEcce 00CTYXKHBAHHMS TOC-
TS COTPYTHHKOM CITyOBI MPUEMA K PA3MEIIEHUS IPOONEMBRIE CHTYAlluH, CBI3aHHBIE C OTCYTCTBH-
€M, He3HAHHEM CTaHIapTOB OOCIyKHBaHHS.

Tema 5. Obwee nonamue o bponupoeanuu. Tunsr 6poruposanun

Omicagre crocoBGOB M TEXHONOTHE OpPOHWPORAHNUA, HCIIONBE3YEMEBIX B MOCTHHHUIIE, C 3aI10I-
HEHHEM COOTBETCTBYIOIIMX HOKYMEHTOR. Pacuer xonmWdecTsa HOMEPOB, JUIS KOTOPBIX MOMKHO NpPH-
MCHHTH METOJ «CBEpX OpOHMpOBaHHAY. Pelenre CHTYaAUMOHHBIX 381a4, B KOTOPBIX PACCMOTPEHBI
napbollee YacTO BCTPSUAIOMFECT B TIpollecce OpOHHPOBAHHSA HOMEPOB HPOOTEMHEIE CHTYAIIHH.
PazpaboTaTt peKOMEHIALKH MO COBEPIICHCTBOBAHNIO TEXHONOTHH DPOHUPOBAHKHS HOMEPOB B I'OC-
TAHHIIE.

Tema 6. Ilpuem, pezucmpayua u pasmeiyenue zocmed

Onucanue TporpaMMbl, HCIIOJIE3yeMol paCoTHEKAME CITyKOBI MpHEMa B pa3MElIeHHs, Uil
peracTpanuu rocts. llosranHoe ONMMCAHHE TCXHOJNOTHH perucTpanuy rocreit (rpaxnan P, uHo-
CTPaHHEBIX TPXIaH | JIdr( 0e3 rpaXIaHCcTBa) C 3all0TTHEHHEM COOTBETCTBYIOIMUX TOKYMEHTOR.

ITporHo3Hel# pacyeT KOMHYECTBA CBODOIHEIX HOMEPOB Ha MO0YI0 naTy. Pemerue cutyanu-
OHHBIX 337129, B KOTOPBIX PACCMOTPEHBI HAaHOOJIEE YaCTO BCTPEYAIOLIHMECH B IPOLIECCE PErACTPALMH
¥ PasMEHMICHHS TOCTS IpoOiieMHBIe CHTyaluH. PaszpaboTaTe peKOMEHIAlMM MO COBEPINEHCTBOBA-
HUIO TEXHOIOTHH PETUCTPAIIMH TOCTEH B TOCTHHHIE.

OnmcaTh CymeCTBYIOIIHE TEXHMUSCKOS H TMPOrpaMMHOe obecniedeHne CiryxObl NpueMa n
Pa3sMEINEeHHs ¥ NPENIOKATH PEKOMEHIAITHH 110 HX COBEPIICHCTBOBAHMIO.

Tema 8. Opopmnenue paciemos u 6ble30 u3 20CMUHUYD!

Onwucanue tapuhos, c1ocoOOB OINATH 3a TOCTHHUYHBIC YCIIYTH. PelneHue 3anad Ha pacucT
KOJIHYeCTBA CYTOK MpoKHUBaHus rocTa. OmicaHue IIpOLeXyphl pacieTa ¢ ToCTeM 3a NIpeaoCTaBIeH-
HEIE YCIIYTH, ¢ 3aIIONTHEHHEM COOTBETCTBYIOINHUX PacueTHBIX JOKYMCHTOB H ¢ IpEeNIpHATHEM (Ty-
POTICPATOPOM, TYPareHTOM, IIPEANPHATHEM-IEPEBO3IHKOM H IP.) 38 IPEAOCTABICHHbBIE YCIYTH, C
3aI0IIHEHUEM COOTBETCTBYIOLIMX PAacUeTHHIX TOKYMEHTOB. OQmHcaHHe MpOLEAYphl BO3BpaTa AEHEr
TOCTIO 32 HE IIPEOCTABICHHBIC YCAYTH, ¢ 3a0MHEHHUEM COOTBETCTBYIOMX JOKYMEHTOB. Pemenue
CHTYAlMOHHBIX 32134, B KOTOPHIX PacCMOTPEHE! HanOOJIee YACTO BCTPEYANOINHECH B IPOIECCE
OTJIATEI 33 TOCTHHHYHBIE YCIyTH npobneMHble cuTyanud. Paspadorare pexOMeHOanuu 110 COBEp-
MICHCTBOBAHHIQ MPOIEAYPHI pacydeTa ¢ TOCTEM.

5. OBPA3OBATEJIbHBIE TEXHOJJIOI'HHA

Jexyuonnviii mamepuan NOTKEH UMETH NpodNIeMAbHt Xapakrep W 0Tpakarh TpodHuts 1Io-
POTOBKH CIIyImaTeneil. Ha MeKImsax H3NaraloTcsd OCHOBHEIE TEOPETHUECKHE TIONOKCHHS 10 H3ydae-
Moii TemaTHKe. B nponecce w3NoxeHHS BCeTo TEKITMOHHOTO MAaTEPHANA [0 BCEM TEMaM H3y4aeMOR
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JTACLHAILUTAHG! TPHMEHSIOTCA HHPOPMAMOHHO-KOMMYHHKAIHOHHEIE TexHOMOTHH. [lo Kaxmoit TeMe
NEKIIHOHHOIO MarepHana pa3paboTaHEl IIPE3€HTALMH, KOTOPHIE NIPSAOCTABICHEI B SIEKTPOHHOM
BHE.

lpaxmuneckue 3anamus TPOBONATCS METONOM IPYNIIOBOIO YIIPAXKHEHHS, ONEPATHBHOH
TPEHUPOBKH, HHIUBUIYalbHEIX YIIPAXKHEHHH B NOCISTYIOMMM 00CYKACHHEM HX pelneHui. IIpak-
THUECKHE 3aHATHA N0 JUCOUILIMHE BEAYTCS B GopMe aKTHBHOTO 00YUSHHS ¥ HAUEIEHBI Ha 3aKperl-
JICHAE W YIIyONeHNe TEOPETHYeCKMX 3HAHUI CTYZEHTOB, IIONYyYCHHEIX Ha JEKIHIX H B MpoLecce
CaMOCTOATENBHOTO H3YUEHHS CIEeIHaTbHON TMTepaTyphl.

6. OEHOYHBIE CPEACTBA JAJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
HPOMEKYTOYHOH ATTECTAIIMH IO UTOT'AM OCBOEHUSA JUCIHILIANHBI 1
YYEBHO-METOJANYECKOE OBECHEYEHHE CAMOCTOSITEJILHOH PABOTHI
CTYJAEHTOB

PeiiTuar-konTposas Ne 1

1. JloNOMHUTENBHEIE TOCTHHHYHBIE YCITYTH:

a) KHHOKOHICPTHBIN 3ai

6) bubnuorexa

B) IlapHKMaxepcKas

I) TUTaHHE

I} XUMYHACTKA

€) TIPOXHMBAHUE

2. B anMHHUCTpPaTUBHEYIO CIIyK0Y BXOIUT:

a) otxe OpOHHPOBAHHUA

6) Tenedonnas ciyxba

B) IO3TAXKHAS COyX0a

I} TNaBHLIH HEXCHEP

1) cexpeTapHaT

€) OTIEN KaIpoB

3.br3Hec-neHTp NpeaoCcTaBiIdeT CISAYIOMKE BHABI YCIYT:
4) OpTaHH3alAd IKCKYPCHOHHOTO 00CTY)KHBaHHS

6) YCIyTH IEPEROIIHKOB

B) Kode Opelixu

r) 3aKa3 OHIeTOR B TEaTp

1) BH30BAas OJIEPIKKA

€) IpeoCTaBleHHE HHGQOPMAIIUK O JOCTONPAMEYATENEHOCTIX MOCKBEI
4. K cmopTHBHO-03I0POBHTEITBEHOMY KOMILICKCY OTHOCATCA:
a) KOCMETHYECKHE YCIYTH

0) cayna

B) OpraHK3amusg OaHKETOR

I') CTPHOTH3-IIOY

) Maccax

) IapHKMaXepCcKHe YCIIYTH

5. KoHChepky NpenocTaBisioT ClieyIOHe BB YCIIyT:
a) apeHOa TOMEINSHHI 1711 KOHQepeHITHH

0) MexIyHApOoaHAad CIyTHHKOBAA CBA3b



B) 3aKa3 KEJIE3HONOPOKHBIX OHICTOB

T) Pe3epBHPOBAaHHE MECT B PECTOPaHAX

) UrTepHET

€) YCIIYTH JTaMHHHPOBaHUS

6.Ilmara 3a HOMep B TOCTHHHIIE 32 HOTOBHHY CYTOK B3MMAECTCA:
a) ot 12.00 mo 24.00 yacoB TEKYIIHX CYTOK

6) He Gomnee 6 9acoR MOCNE PaCYSTHOrO Jaca

B) Ip¥ NPOXHUBAHKN He 6oJee cYTOK (TIepBBIE CYTKH)

r) oT 6.00 7o 12.00 gacoB Texymmx CyTOK

I) TIPH PasMEHICHUK B TOCTHHHUNY A0 pacyeTHoro vaca (o1 0 no 12 gacos)
e) ot 12.00 xo 18.00 yacoB TEKyIIMX CYTOK

7. Oprasu3aloOHHas CTPYKTYpa YIPaBIeHHS TOCTHHHUIEH:

a) cnyxba npueMa U pazMeHICHHS

6) cmyx0a obcmyxuBaHus HOMEPHEIM POHIOM

B) cnyxda IBOPHUKOB |

r) chyx0a oBapoB

n) cioyxba cnecapeit

€) OTHeN KaJpoB

8.0cHORHEIE GYBKITHH CITyK0BI IpHeMa U pa3MeINeHUS:

a) DOITEpKKa HeOOXOAAMOrO CaHUTAPHOTO COCTOSHMSA HOMEPOB
©) yCIryru XAMIHCTKH

B) KOHTPOIb CHCTEM TEIUIOCHAOXKEHUS

r) KOHTPOJIb TEXHHYECKOro o00pyIoBaHHs

o) oBeciIeqeHne TYPHCTOB bH3KYIETYPHO-03T0POBUTENBEHBIMH YCITYTaMH
€) perucTpanus U pazMemeHue rocTei

9. OcHoBHBIC GYHKIHH CIIYK0bI 3KCILTyaTauly HOMEPHOTro GoHza:
a) 0OCIYXWBaHHUE rocTell B HOMEpax

6) OpOHHPOBAaHHE HOMEPOB

B) BOIPOCHI [0 OPTaHA3aIHY TIPe3eHTAIHIH

T) OKasaHHE YCIYT CIPaBOYHOM CiyxOBI

) M3Yy4EHHE H aHATH3 NOTPeOHOCTH KITHEHTOB

€) IpHeM, peTUCTpaLlHA B pasMeecHAE TYPHCTOB 10 HOMepaM
10. OcHoBHBIE QYHKIMH CIyXOBI 00IMEeCTBEHHOTO TUTAHHS:

a) OKa3zaHHe YCIIYT CBA3H

6) okazaHue OBITOBBIX YCAYT

B) OpraHH3aId B 00CTyXHBaHHE OAHKETOB

T) aHATH3UPYET COCTOSHHE TOCTHHHYHOTO PHIHKA

n) 06CIyXHBAHAE TYPUCTOR B HOMEPAX

€) KOHTPOIE 32 paboToH CHCTEMBI KOHIUIHOEHPOBAHHSL

11. ConyrcTBYIOIMAE YCIIYTH:

a) XxpaHeHHe Daraka

6) ornpaBka ¥ MOMYyYCHHE ITHCEM U TENErpaMM

B) MEIHITMHCKAs IIOMOIb

T) OpraHH3alHs NpOJaKH OHICTOB

1) SKCKYPCHOHHOE 00CITy>KUBaHHE

e) mpokaT aBToMOOHIEH



12. becnnaTHBIE YCIYTH:

a) nodynka

0) nocTaBKa IIBETOB

B) 32Ka3 MECT B PECTOPAHAX ropoja

T) ROCTaBKa KOPPECTIOHACHITHH

I) IpeIoCTaBICHIE B HOMED IIOCYIBI H CTOJIOBEIX TIPHOOPOB

€) BBI30OB TAKCH

13. Ciryx6a npueMa | pasMeleHus:

a) CIEIUATHCTOR OTAcHa OpOHHpOBaHHS

0) COTPYAHHUKOB TeIe(GOHHOH CIykKOBI

B) FTOPHUYHBIX

r) CIyx0y mpadedHOd H XUMYHCTKH

Il) OYXTaITEPHIO

€) OTHAeN NpoiaX OaHKETHBIX 3a7I0B

14. Cnyx6a npreMa M pa3MEIIEHHS 3aHMMACTCH PEITCHHEM CICTYIOUIHX BOIPOCOB!
a) peireHHeM (PHHAHCOBEIX BOIPOCOB

) BOIPOCHI KaXpOBOT0 0BECIEYeHYA

B} BOIIPOCH OIIaroyCcTpolcTBa TCPPHTOPHH

T} BOTIPOCH OpOHMpPOBaHHS

1) TIOAAEPKAHAC CAHHTAPHOTO COCTOSHAS HOMEPOB

€) OKazaHne QHUIKYNbTYPHO-030POBHTEIBHEIX YCIYT

15. OCHOBHOI IPOH3BOIUTENS TOCTHHUYIHOTO MPOIYKTA:

a) IHPEKITNI TOCTUHHIIEL,

6) pyKOBOIHUTEINH CITYXKOBI IPHEMA ¥ Pa3SMEUICHHUS;

B) rOpHHYHAS.

16. Kaxkas ciryx6a BriarouaeT B ceds wmrar ceKpeTapeii-pedepeHToB, THA0B-IEPEBOAYHKOB!
a) aIMHHHCTPATHBHAS

0) xoMMepUecKas;

B) c1yx6a NONONHUTEIBHEIX YCITYT,

r) c1yx0a npreMa 1 00CyKUBaH]A.

17. Kaxve M3 HepedrCIEHHEIX 00532 TebHBIX YCIYT BKIIOYEHE B CTOMMOCTD HOMEDA:
a) 0e30macHOCTE;

0) KOHCBEPIK;

B) TY&JIETHBIE IPUHANNEKHOCTH (TIONOTEHIA, IIaMIYHb, MBLIO);
r) oOMEH BaIIOTHI;

1) yOopka HoMepa.

18. Kaxoif 3;1eKTpOHHOM CHCTEMBI OPOHHNPOBAHMS HET:

a) GALILEQ;

6) RESERV;

B) Worldspan.

19. BoccTaHOBHTE IPABAIBHBIN TOPANOK OOCTYKUBAHKSA TOCTEH:
a) IpHeM U pasMEUICHHE,

6) OpoHHpPOBAHHE;

B) perHcTpals M0 IpHOBITHIO;

I') OTJIaTa HOMepa U JOIOIHHUTENRHAIX YCIYT;

1) BBIIIHCKa TOCTH.



20. Ha uro reoOxomumo 06pamars BHUMaHNE B TOCTHHULE, paboTas ¢ VIP-nepconamu:

a) Ha 0OCTyKMBAIOIMHHA IEPCOHA;

0) Ha KOIIENeK TOCT;

B) Ha PElIENTYPY IPHTOTOBICHHS PA3IHIHLIX OION;

) Ha MaHepk! 00pamesns ¢ TOCTAMH;

I) Ha CTaHAAPTHI CEPBAPOBKH OO,

PeirHHr-KOHTPOIL Nt 2

1. KT0, XaK npasuio, paboTaeT B Ciry:k0e 00CIyXKHBAHHSA TOCTHHHIIEL:

a) IIOpPThE;

0) mogHOCUHK Oaraxa,

B) TOPHAYHASL.

2. Ha xaxue KIacChl AENITCA ABTOMATH3HPOBaHHBIE CHCTEMEI YTIPABJICHUS B OTEIIX:

a) CHCTEMEI CITY>XOBI IpHEMa H PASMEINCHHS, YIIPABIEHHS KOMMEPUYECKHM OTAEIOM, VIIPaB-
JECHHA KacCOBBIM ammaparoM, HMHTepHeT-Oponmpopanue, ynpasieHue (GMHAHCOBO-XO3THCTBEHHON
e TENbHOCTEIO;

6) cucTemsl cny0bl NPHEMA U Pa3MEINEHMS, YITPABICHH [IOTOKaMH, YIIPABICHHS KOMMEp-
YECKMM OTAEIOM, YIIPABIICHHS KaCCOBBIMH anmnapaTtamu, IHTepHeT-OpoHUpORaHKE;

B) CHCTeME! CJTYKOBI MpHeMa H pa3MellleHHs, YIPaR¥eHHs I0TOKAMHU, YIIPABICHHS KOMMED-
YEeCKHM OTZAEJOM, YNpaB/JeHHd KacCOBBIMM anlnapaTaMi, paboTa ¢ xanobaMu KIAEHTOR, YIIPaBIc-
HUE CKIaNaMU ¥ IIOCTaBIIMKAMH.

3. KInIeRT TOCTHHHIEI — 3T0

a) HEOThEMJIEMAasd JacTh TOCTHHUYHOTO MPOAYKTa ¥ €r0 IIOTPeOHTENE;

6) moTpebHTENh TOCTHHHYHOTO ITPOAYKTE, CIIOCOOHBIA COMMOCTABHTE MOCTHHUYHEIN MPOIYKT
Ipeaiarapmuics eMy TypQupMoit ¢ GaKTHHECKIM TOI0KEHHEM;

B) HH TO, HH IPYTOE.

4. Kakue W3 NepeuHCNeHHBIX YCIYT OTHOCSTCS K OBITOBBIM:

a) yenyra «0yIuimbHEKY,

0) TakcH;

B} BH30Bas IOICPXKKA;

T) 0OMEH BaTIOTEIL.

5. Kakue 13 nepeunclIeHHBIX YCIYT BKIKOYEHBl B CTOMMOCTh HOMepa:

a) 6porupoBanue (depes MaTepHer, GDS, no Tenedony);

©) pazmH9HEIC CIIOCOOHI ONIATH (HAIMIHEIE, KPETATHEIC KapTEhl, CUeTa);

B) TyalleTHEIE TPHHAIICIKHOCTH (IIOJIOTEHIA, [TAMITYHb, MELIO);

r) ybopka HOMEDA.

6. YKaXHTC CPOK MOATBREPKIACHHS IIPEIOTIIATEL:

a) TpH IHS;

6) OT HECKOJILKHX HeZleb A0 OQHOIO IHH,

B) OT MeCAIIa IO OHOTO JIHS;

T') HEJEII.

7. Kro momxomaut nox kareropuo VIP-rocts:

a) JONTONPOXKHUBAIOIIMH I'OCTh;

©) ceKkpeTHBIH areHT;

B) TOCTH-HHKOTHUTO,

T) cTIoapaecca.

8. ®axTopEl, BIHUAIOMIE Ha IPHHATHE PEINCHUS O IOKYIIKE TOCTHHHYHEIX YCIYT:



a) KynbTypHas Cpela;

) IMYHOCTHHIC XaPAKTEPHCTHKH NTOTPeOUTENS;

B) IICHXONOrnyeckue GakTopel NOTpeOUTEN;

I') COOTBETCTBHE [EHEI H KAYECTBA NIPENOCTARBISIEMOH YCIIyTH.

9. Kakue MOKHO BBIICIHTH KPHTEPHH BBIOOPa COBPEMEHHBIX aBTOMAaTH3HPOBAHHBIX CHCTEM
yIIpaBlICHHS:

a) (QYHKIIMOHATBHOCTE, ApYXemoOHBI HHTepdeHc, MPHEeMIEMOCTh CPOKa BHEAPEHHS U
o0y4eHHs IIepcOHATa, HCTIOIB30BAHIE COBPEMEHHBIX allllapaTHLIX M TPOTPaMMHBIX CPEICTB;

0) QYHKIHOHANBHOCTE, HPYXEMOOHBIA HHTEphEHC, NPHEMIEMOCT: CpPOKAa BHEApPEHHS U
00ydeHns IepcoHaNa, BO3SMOKHOCTE ONIATH NIEPEBOJOM M HATHYHME COIPOBOAHUTENBHOM JOKYMEH-
TallHH,;

B) QYHKIIHOHAIBHOCTD, OPYAKETIO0HEH HATEpGhEHC, onbIT paboThi, CPOXA BHEAPEHUS H 00Y-
YeHHs NepcoHana, HCTIONb30BAHNE PA3HBIX BUIOB OILIATEL.

10. OcHOBHBIE QYHKIHH TOTIONHHUTENBHOM CITyKOHI B OTENE:

4) aHAHM3HPYET Pe3yN6TaThl GHHAHCOBON NEATCIBHOCTH NPENTPUATHS

6) yeayru OM3HeC-LeHTpa

B) BONIPOCHI ITPaBOBOTO 0OECIEIeHHS

T) BH30Bas TOAAEPIKKA

J0} IPOTHBOTIOXKapHast 6e30TIacHOCTh

€) pacdeT KITMEHTa H BBIe3 FOCTS

11. ¥YMeCTHO NpEATOKUTE JacBEIe B TOCTHHHIE:

a) KacCHpY

6) ynpasnsomeMy

B) TOPHHYHOH

I) MEHEIKEPY 110 OPOHUPOBAHHIO

x) 6yxrantepy

e) bennmMany

12. B kako# ¢cayx6e roctuHMUE! 0T 50 1 fonee MpoLEHTOB BCETo IITaTa COTPYAHHKOB!

a) aIMAHACTPATHBHAs cay:x0a

0) cyx0a ypasiIcHUI HOMEPHEIM QOHIIOM

B) CIyx0a npHeMa H pasMEIICHH

r) Xo3aiiCTBeHHAs CIryx0a

JI) KoMMepdeckas clyxba

¢) MHKEeHEPHO-TeXHIUecKas cayxba

13. K cOnyTCTRYIOIMAM YCIIyTraM OTHOCATCS:

a) xpaHeHHe Garaxa

6) oTpaBsKa H OTYYCHHAE [THCEM M TEIETpaMM

B) MEOAIHHECKAY TOMOIIb

T) Opragp3aus Ipoaaxy OureToB

I} SKCKYPCHOHHOE 00CIyKMBAHUE

¢) IpOKAT aBTOMOOHIIEH

14. becrnaTHbIle YCIYTH:

a) nodynxa

G) mocTaRKa BETOB

B) 3aKa3 MECT B pecTOpaHax ropona

I') 1OCTaBKa KOPPECTIOHIEHIIHH
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Il) IPEOCTABICHHE B HOMEP ITOCYABL H CTOJIOBEIX IIPHOOPOB

€) BBI30B TaKCH

15. llena 3a Homep miu MecTo B roctrHune HE 3aBucHT OT:

a) KONHYEeCTRa THEH npeObIBaHus B TOCTUHHIIC

0) HM3KOTO CHpOca Ha TOCTHHALTY

B) CE30HA

T) OHA HEXETH

1) HOTOJHBIX yCIIOBHH

e) % 3aHATOCTH HOMEPOB

16. EquHEIN pacyeTHEIH 9ac B TOCTHHHIIE COMNIACHO MEXIYHAPOIHBIM TIpaBHiIaM rOCTHHHY-
HBIX YCIIYT:

a) 15.00 gacoB TEKYIIMX CYTOK 110 MECTHOMY BpEMEHH

6) 12.00 gacoB TEKYIIHX CYTOK II0 MECTHOMY BpEMEHH

B) 22.00 yaca TEKYIODHX CYTOK IO MECTHOMY BPEMEHH

1)18.00 9acoB TEKYIIHX CYTOK 110 MECTHOMY BPEMEHH

m) 6.00 9acoB TEKYIUHX CYTOK [0 MECTHOMY BPEMEHH

¢) 5.00 yacoB TEKYIUX CYTOK [I0 MECTHOMY BPEMEHH

17. BpoHwpoBaH#e, IpH KOTOPOM IOCTHHHIA COTTIAMAETCA ICPKATH KOMHATY HelIpOJaHHON
JIO OIpeesleHHOTO Yaca, Ha3hIBaeT .

a) Herapa#THPOBAHHBIM

0) NOBpEeMEHHEBIM

B) MOYaCOBBIM

I) rapaHTHPOBAaHHBIM

18. B cooteercTeuu ¢ IIpaBmimaMu IipenocTaBie€HUS TOCTHHHYHEIX YCIyr B Poccuitckoi
Denepauuu OPOHEL aHHYJIAPYETCS, ECIH MOTPeOUTEND ONO3AaN D0lee YeM Ha:

a) CYTKH

©) IBeHanUATE YacoB

B) IITh 9acOB

r) TpH 4aca

19. B cootBercteMM ¢ [IpaBHiaMu mpemocTaBIEHUA TOCTMHHYHBIX YCIYT B Poccuiickoi
Qenepalliy 3a HapylISCHHE CPOKa Hadana OKasaHHs YCIYT [0 JOrOBOPY Ha OpOHHpOBaHHE MECT B
TOCTHHUIIC MCHIONHHUTEND YILIa9UBaeT MOTPeOHTEMO 23a KaXIbIi ICHB IPOCPOYKH HeYCTOHKY (me-
HIO) B pasMepe IPOLIEHTOB CYTOUHOH LIeHBI 3a0pOHUPOBAHHEIX MECT:

a) Tpex

0) necaTm

B) CEMH

T) IATH

20. B coorserctBum ¢ IlpaBunamMu npeaoCTaBIeHUSA TOCTHHHYHBIX yomyr B Poccuiickoit
Denpepary U3 IEpeYHUCIEHHOTO: 1) NeHa HOMepa; 2) MOPsIOK OMIaTel HOMEpPA; 3) BpeMs 0GopM-
neHAs moTpebuTeNei, MpROFIBAIOMIX B TOCTHHUITY K yOBIBAIOINX U3 Hee; 4) mepedeHs KaTeropirit
AT, AMEIOMUX IIPaBO Ha MONYYEHHEE IBIOT, - HCIONHATETh YCTAHABIHBAST

ayl,2

6)1,2,4

B)1,2,3,4

rNl,23

il



PeiiraHr koHTpOIb Ne 3

1. B cooTsercTBHHE ¢ [IpaBHIaMu NpeNoCTaBICHHS NOCTHHAYHEIX yCIyT B Poccuiickol De-
Jepauiyi M3 TEPevrCIeHHON vHbOopMalmH: 1) DOPANOK MPOXKHMBAHKA B TOCTHHHLE; 2) MPABHIA
IPOTHBOMOXApHOH Ge3omacHoCTH; 3) bopMa M MOPANOK ONNATEI YCIYT; 4) TEpedeHs yeuyr, BXO-
JSIOEX B IieHy HOMEPa; 5) mpasuia MOTs30BaHu 3IeKTPOOGOIpeBaTeIbHEIMY IIPUOOPAMH - HCIIOII-
HHUTENE 00s13aH 00ecIcYrBaTs HAJIMYHE B KOXIOM HOMEpE:

a)l,2,5

6)1,2,3,4,5

B)2,5

1Nl,23

2. B cooTsercTBHH ¢ [IpaBuiamMu npeNOCTABICHHS TOCTHHAIHEIX yoIyT B Poceuniickoi Pe-
Jeparyy HCIOTHATENS JOJDKER YCTPAHHTL HEIOCTATKH OKA33aHHOH YCIIyI¥ B TCHCHHE € MO-
MCHTA HpeAhABJICHHS HOTPeOUTENEeM COOTBETCTBYIOMETO TpEOOBaH S

a) Jaca

6) Tpex JacoB

B) ABYX 4acoB

T) TPHIANATH MEHYT

3. B cooTreTcTBHH ¢ [IpaBHiaMy TIpeNOCTaBIeHHs TOCTHHIYHLIX yenyr B Poccuiickoi Qe-
Jepalyy 1J1aTa 33 IPOXABAHKE HE B3UMAETCH TIPH

4) pasMeleHHH OTPpeOHTeNs Jo pacueTHOro Yaca (¢ 0 1o 12 wacor)

6) pacTOp)KEHHH HOTOBOPa MEXIY MOTpeOUTENEM M HCIOMHHTEIEM B CIIydae CyNICCTBEH-
HBIX HEJOCTATKOB B OKa3aHHBIX YCIyrax

B) OTIO3IaHMH HOTpeBHTENS MEHee YeM Ha CYTKH B ClIydae 3a0pOHMPOBAHHOTO HOMEpa (32
POCTOH HOMEpa)

r) 33/Iep>XKe Bhie3nia IoTpeOHuTeN: He Honce deM Ha 3 yaca IMocie pacyeTHOTO Jaca

4. TapadTrpoBaHHOE GPOHHPOBAHUE BAYYCPOM XapaKTECPHO MAJL:

a) TYpoTIIEpaTopoB

6) 6aHKOB

B) TIOCTOSHHEIX KITHCHTOB

') TYParcHTOB

5. TeHepansHas yOOpKa KHIOH JacTH TOCTYHHIBI IPOA3BOMMTCS HE PeXKe OMHOTO pasa B:

a) 10 mueit

0) Mecsin

B) HEIEIO

r) 5 nHel

6. leTaapHoe ONMACAHMAE AeHCTRAN PabOTHHKA IIPH BBITIOTHEHHH HM CBOCH paboTs! - 3T0

a) JOJDKHOCTHAS HHCTPYKIIHA

6) pabouee 2ananne

B) cepTHGUKAT

') KBTH(HKAITHOHHEAA IIporpaMma

7. JInst TOCTHHHIL KATETOPHH 5 3BE3/ BCeMY TIEPCOHATY, PabOTAIOMEMY ¢ IIPOKABAIOLIAMH,
HeoBXOAAMO CBODOIHOE BIAJICHHE MUHMMYM WHOCTPAHHBIMH SI3BIKAMH (MHOCTPaHHBIM
A3BIKOM)

a) TpeMs

©) geThIpEMSA

B) ABYMS
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') OTHAM

8. JIOKYMEHT, IIOJIydaeMEIi rocTeM TOCTHHHIE OT IBeHIlapa B MOMEHT IPHOBITHA Ha BPEMS
PErHCTpalH, HAa3bIBACTCS

a) dexoM Oaraka

©) Gara’kHBIM SPITBIKOM

B) BPEMEHHBIM IIPOIY CKOM

T) THCTOM OXKUTAHUI

9. JIoKyMeHT, comepxanmil wHOHOpMaIlMi0 0 TOCcTe, croco0e OINaThl Y BHIIOIHSIOMHH
(hYHKLEN ZOTOBOpa MEXTY TOCTHHHIIECH M IOCTEM, HA3EIBACTCH

&) PETHCTPAlMOHHON KapTOYKOM IOCTS

©) rocreBoil KapTOYKOH

B) FOCTEBBIM YIAOCTOBEPEHHEM

T) BHYTPCHHAM Y IOCTOBEPEHHEM THYHOCTH

10. Ec1a HOMEp COCTOHT M3 HECKOBKIX KOMHAT, IIpoLece YOOPKH BCETda HaYHHaeTCd co(C)

a) CIIaNbHA

©) caHWTAPHOTO Y3714

B) IPEXOXEH

I) TOCTHHOH

11. W3 nepeuncierroro: 1) exemHeBHBIA 0TYeT 00 aKTHBHOCTH; 2) OTYET 00 H3MEHEHUH
crpoca; 3) AEBATHIHEBHBIM IIPOTHO3; 4) €XEKBAPTAIBHBIM KOHBIOHKTYPHBIH 0030p; 5) exemecdy-
HEIA oTYeT - B rocTaHMANaX ¢ moMoinbio cacTeMbl FIDELIO FO cocrapnsroTes

ayl,2,3,5

6)3,4,5

B)1,3,4,5

12,3,4,5

12. M3 nepeumcnenHoro: 1) mapukMaxepcekas; 2) cnyx6a yOOpky NOMEIeHnH; 3) CoNsIpui;
4) Gempenas ciryx6a; 5) GacceltH - K JONONHHTEILHEIM CIIyk0aM OTHOCATCS

a)1,3,5

6)1,2,4,5

B)1,3,4,5

r1,2,3,4,5

13. W3 mepeuncienHoro: 1) mpadednas; 2) napuxMaxepckas; 3) MOpTHOBCKasd Cllyx0a; 4)
faccelH; 5) MHOXKHTENBHAS CIyX0a - K BCIOMOTATEIFHBIM CIIyK0aM OTHOCATCS

ayl,3,5

6)1,2,3,4

B)1,2,3,5

1Nl,23,4,5

14. Y3 mepeyncneHHOro: 1) CaMOCTOSTENBHO 3aPerHCTPHPOBATECS; 2) 3a0pOHHPOBATh HO-
Mep; 3) TOMYYATH NEKTPOHHEIR KIIOY OT HOMEPA; 4) BRI3BATH MOPTEE - TEPMHHANBI CaMOOOCITYKH-
BaHUA [TO3BOJIAIOT

al,3

6)1,2,3,4

B)1,3,4

11,23

15. U3 nepeuncnerHoro: 1) cayxOa MOCBUIBHBIX; 2) cyx0a IpHeMa W pasMelieHus; 3) HH-
CIIEKTOPBI 110 MPOTHBOIIOKapHOH Oe3omacHocTH; 4) ciayxba TopHAHYHBIX; 5) ciyxda peMoHTa U

-
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CTPOMTENBCTRA - B COCTAB CIIY/KOBI YIIPABIEHHS HOMEPHEIM QOHAOM BXOIAT

a)l,2,4

6)1,2,3,4

B)2,4,5

rl1,2,3,4,5

16. U3 nmepedancieHHOro: 1) cpox NPOXKHMBAHHA; 2) OpraHM3alis NATAHMS, 3) KONHYECTBO
YenoBek; 4) THI KOMHATHL; 5) GblToBOE 0OCTysKHBaNHE; 6) HeHA - CPOHMPOBAHHC ONPENCTHET Clle-
OYOUHeE TIOKa3aTe Il

a)l1,3,4,6

6)1,2,3,4,5,6

8)1,2,3,4,6

11,3,4,5,6

17. Y3 mepewHcleHHBIX onepaluii: 1) 3aBeneHue OpPOHA IS KIHEHTa; 2) TOHCK OpOHH; 3)
TnepeHoc GpPOHM B CIIMCOK OXHIAIONMAX; 4) 3aBEJCHHE CIY’KEOHBIX CYCTOB TOCTHHHIDBI - MOXYIH
opormposanus cuctemsl FIDELIO nossonser cosepinarh

a)l,3

6 1,2,4

B)l1,3.4

rl,2,34

18. U2 mepeumcnennbIx oneparuii: 1) 3asenerne rpymmosod 6ponu; 2) HazHauyeHHE HOME-
pOB H TIOCENEHNE; 3) IPHeM JETIO3HTa JUIs OPOHMPOBAHMUS; 4) BEITHCKA - MOAYIL IOPTHE CHCTCMBI
FIDELIO mo3BonsAeT IPOU3BOIHTE

a)2,3

6)2,3,4

B) 2,4

rl,2

19. V3 mepedmciIenHEIX onepauwmii: 1) mouck Gpowu; 2) MepeceNeHne KIMEeHTOR B JAPYTOH
HOMEp; 3) OCYIIeCTBICHHE IPHeMa NEMO3UTa I OPOHUPOBAHHUS; 4) PYyIHEIC HAYHCIIEHHS HA CHeTa
XJIHEHTa - MOIyJ s Kaccupa cHeTeMsl FIDELIO nmosBonsgeT Ipou3BOUTE

a)2,3,4

0)1,3,4

B) 1,3

r1,2,3,4

20. Kapra, BKIOYaromas HMs TOCTA H TEPHOJ €T0 NpeOLIBARMAS, OTaBacMas B KOHIE PeTh-
CTpallM# W CTyJKamasd s MOATBEPXICHHS JMYHOCTH NPH OOCHYXMBAHMH M YHETE PacXOIoB,
HA3BIBACTCH

a) BHYTPEHHHM YIOCTOBEPCHAEM JIHYHOCTH

©) rocTeBoil KapTouKoi

B) TOCTEBBIM YIOCTOBEPEHHCM

I) PerHCTPAIIOHHOH KapTOUKOH rocTs

21. Knepku ciy>6b1 IOpTEE paboTalOT B CMCHBIL (CMEH)

a) TpH

0) nATh

B) 4ETBIpE

r) aBE

22. KonmuuecTBO MOCTOSHHEIX MECT U HOMEPOR B TOCTHHMIE, IIPEIHA3HAYCHHBIX NI pas-
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MEIICHAS TOCTeH, ONIPEACIAIOT €€

a) BMECTUMOCTB

6) THII

B) KATETOPHIO

') MOUTHOCTD

23. KosddurmenT ABoHHOH 3arpy3KH paccIUTHIBACTCS KAK OTHOIIEHHE

a) pa3sHOCTH 9YHCJIA FOCTER M YUCHIa IPOAaHHEIX HOMEPOB K HHCITY IPOTaHHBIX HOMEPOR

0) 4yrkcia NpONaHHBIX HOMEPOB K Pa3HOCTH OOINEro YHCIa HOMEDOR H UKCIA MPOJAHHBIX

HOMEpOB

B) 49HCJ1a IPO/IAHHEIX HOMEPOB K PAa3HOCTH YHCNIA TOCTEH M 9HCTIa MPONAHHLIX HOMEPOR
T) pa3HOCTH YHCIIa FocTel U YHea MPOXaHHBIX HOMEPOB K YHCITY TOCTeH
24. Jluna, mocelmaromue IOCTHHHUIY H IIPOBOIAINNE B HEH OJHY MM HECKONBKO HOYel,

YCIIyraMHi KOTOPBIX ITOJIBE3YIOTCA MCHECIDKCPEI JJIA OIICHKH paGOTBI CIYXKaIIHX, HA3ZEIBAKOTCA

a) CEKPETHBIMHA TOCTAMH

0) peBH30paMu

B) KOHTPOJIEPaMH

T) HH)OPMaTOpaMH

25, HanbonpImy:o OCTOPOXHOCTE TOCTHHHIE CIeTyeT COOTIONATh [IPH TapaHTHPOBAHHOM

OpOHMPOBaHMH HOMEPOB IO

a) rapaHTHPOBAHHE KOMITaHHEH
6) BHeCEHHE NIPeIOIIIATE
B) BHECECHHE JIETIO3UTa

T') KPEAUTHYIO KapTy
26. Homep, npucBanBacMpliif FOCTIO B MOMEHT 3aCEHCHHS M CITYKammuit i 0GopMIeHHS pe-

]"PICTpﬁ.T.IPIOHHOﬁ KapTel H CUCTa, HAa3beIBaCTCA

a) YHHUKaJIBHEIM ITHQPOM TOCTS

6) IepCOHANBHBIM KOAOM

B) paCYCTHLIM HOMEPOM

T') perHCTPALOHHBIM HOMEPOM

27. Oxuaanue 3aceNeHns - EPHOJl BPEMEHH, B TEUEHHE KOTOPOTO I'OCTh OXHLACT

a) ocBOOOKIECHUS HOMEpa H [IPOBEICHAS B HeM yOOpKH

) BBIZa9H BHYTPEHHETO YAOCTOBEPSHHS TMIHOCTH

B) BBIJ[A4H PETECTPAMOHHONY KapTO9KH IOCTS

T') JocTaBKH Haraka B HOMED

28. OmnepanuoHHeni AeHb B roctuHmne B cucreme FIDELIO 3akprBacTesd MOCPEACTEOM

HpOBEACHKHA HOYHOTO ayarTa O0OBTYHO B

- 3TO

a) 6 9acoB yTpa

©) 00 gacor

B) 3 gaca HO4H

r) | yac HOUHM

29. [lepeei cayxauiy#, ¢ KOTOPHIM T'OCTH CTAJIKMBAIOTCA B FOCTHHHIIE BBICIIEH KATETOPHH,

a) NeXYPHBIH rapaxHo# ¢ryx0s!
6) roparuHas

B) NOCEUIBHBIH

r) aIMAHHUCTPATOp
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30. [Toapa3smenenne TOCTHHHAIBI, OCYIIECTRISIOMIEE PETHCTPAIUIO TOCTeH, HX pa3MeIieHHe B
HOMEpa, Ha3bIBaCTCA

a) cyx60i mpreMa 1 pasMEUICHUA

6) 610po 0OCIyKHBAHHA

B) GHOPO PerucTpanuy

I') aIMHHUCTPATHRHOM ciy:xO0H

31. ITocnenoBaTeIPHOCTE MPOIEIYP NPEAOCTABICHHAS TOCTHO HOMEPA, BBIIOMHIEMEIX &/IMH-
HUCTPATOPOM TOCTHHHUIB] B XOJE 3aKII0UEHHS TOTOBOPA, Ha3hIBAETCS

a) MPOIIECCOM IPHEMa ¥ PA3MCIICHUS

0) npexocTaBIcHHEM OPOHH

B) HAa3HAYCHHEM HOMEPA

I') BCTpeueH rocrei

32. Ilpu GpOHMPOBAHHH HOMEPOB CPOK NPOKHBAHUA H3MEDIETCH

a) Ho9amu

0) cyTKaMu H Jacamu

B) CYTKaMH

I') XHAMH

33. IIpu rapadTHpOBaHHM GPOHMPOBAHHS KOMIAHMEH OCHOBAHMEM /UL HOATBEPKICHUS
KOHTPAKTHOI! IIeHBI Ha KOMHATY MOXET CIYXKHTh

a) TOIBKO 3aIpoc Ha GUpMeHHOM BnaHke

6) TenerpamMma

B) TenehOHHBIH 3BOHOK

') IACBMO

34. IIpu rapasTdpoRaHuH GPOHHUPOBAHUS IYTEM BHECEHHS IEMO3MTA B IIOCHENYIOUIEM I10-
CIte 3aCCISHHS TOCTS JENO3UT

a) MCTIONB3YeTCs IS OILIATH DPOXKHBAHAA H YCIYT

6) 9aCTHYHO TIOCTYIIACT B IOXOJ TOCTHHHIIE], 2 YaCTHIHO BO3BPAIACTCSA TOCTIO

B) MOJIHOCTBIO IOCTYHAeT KAK IJaTa 33 OPOHb B MOXOI FOCTHHHIIBL

T} BO3BpAIIaeTCs TOCTIO

35. TIpu HerapaHTHPOBAHHOM OPOHHPOBAHUH OCTHHHIIA UMEET HPABO OTMEHHTH GPOHHPO-
BaHHE M NOOABUTH KOMHATY B CITMCOK KOMHAT, CBOOOJHBIX IS ITPOJIAXKH, €CTIM TOCTh HE BHE3XKALT B
HOMeEp J0O

a) WeCTH JacoB BeUepa

6) Tpex JacoB JHA

B) IBEHANUATH 9aCOB HOUH

T') IBEHAALATH YaCOB JHS

36. Pacuer, MO3BONSIOINAN ONEHHTh CYMMY, KOTOPYIO JOIDKEH TOCTh Ha OCHOBE Oananca
CYMMBI IIPOM3BEACHHEBIX MM OIJIAaT H CTOMMOCTH OKa3aHHbIX YCITYT, HAa3bIBACTCH rocTs

a) JTACTOM

0) ayourom

B) CIETOM

r) GamascoM

37. CrcreMa GPOHWpPOBAHHUS [OCTHHHYHOM LIETH, B KOTOPYIO BKJIFOYCHBI BCe TOCTHHHIIBI 11€-
¥, Ha3bIBAETCA

a) IPUCOEIUHEHHOM CEThIO

0) 3aMKHYTOH CETBIO
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B) ONTHMH3HPOBAHHOM CETBIO

T) NeTHEM GPOHHPOBaHHEM

38. Cucrema GpPOHEPOBaHMSI, MO3BOJLIIOINAS COCTHHSATh HE3ABUCHMBIE TOCTHHUIIE ¥ TOCTH-
HHIBI, HC BKIIOYEHHBIE B IEITh, HA3BIBAETCA

@) HeNIPHCOEAVHEHHOM

0) oTkpBITOl

B) cBOoOOIHOH

I) HE3aBUCHMORH

39. Cpox IOATBEPKACHHS TIPENOTLTATSI IIPH [apaHTHPOBAHHOM GPOHHPOBAHUY OTIpEAETIICTC S

a) TOCTHHHIICH

0) TypareaTom

B) TypOnIepaTopoM

T) KITHEHTOM

40. UncneHHOCTD IEPCOHana B CIIy»X0ax 3aBHCHUT OT

a) pa3MepOB TOCTHRMYHOrO KOMIUIEKCA H OGBEMOB 06CTYKHBAHHSA

©) KaTerOpHH TOCTHHHIIBI

B) IPHHATON CHCTEMS! yIIPABICHHS

T') KBATHQHKATHH PabOTHHKOB

Bonpoce! k 3agery

1. BsamMogeiicTere c1yxOpl MpHEMa M pasMeIlleHHs ¢ APYTHMHE CIyxk6amMu u noApasne-
JIeHUAME TOCTHHHIEL, 3aHATEIMA B TIpouecce oGCIy)KUBaHAS

2. Mcrons30BaHHC aBTOMATH3MPOBAHHEIX CHCTEM H TEXHOJOTHE B OOCIYXKHBAHHH KIH-
CHTOB

3. Kpamupukanuonuele TpeOOBaHHS, NPEIBSBISEMBIC K EPCOHATY CIYKGEI npueMa u
pasMeIneHus

4. MenexMEHT IepcoRaa Ciryx0sl IPAEMA U PasMeINeHHS

5. HopmatnBHas QOKYMEHTANMS, PETIAMCHTHPYIOIIAS NEATENBHOCTE TOCTHEHIL IIPY [IPH-
€Me, PeTHCTPalyiy ¥ pasMEIeHHH TOCTeH

6. O6opynoBaHHe CTyxObI IPHEMa H PAIMEIEHHAS

7. OnpeneneHue CpeTHECYTOYHON CTOHMOCTH HOMEPA H TIPOIEHTA 3aIPY3KH 0T

8.  OpraHm3anyuoHHAas CTPYKTYpa CIYKOBI IpPHEMA H PAa3MEILEHHS OTENs: (OYHKIHH, CO-
CTaB, NOAYMHEHHOCTD.

9. Opranusauysa roCTHEHIHOIO OGCITYXABAHUS, 00S3aHHOCTH CIIyKOBI IpHeMa W pasMe-
means (GyHKIMOHATBHEIE 00M3aHHOCTH)

10.  OpraHu3anms KOHTPOJS CBOEBPEMECHHOTO BBIE3NA IIPOKHBAIOMNAX. Bpemst pacueTHoro
Jaca

11.  Opranuzanus mpuema, perucTpaliiy H PasMEIICHHs WHIMBHAYAILHEIX TYPHCTOB

12. Opraunsauus npuema, peTHCTPAIME X Pa3MEINEHAS HHOCTPAHHEIX TYPHCTOB

13.  Opraswsanms paboTh! CIyx6bl IPHEMA W Pa3MEINEHHA

14.  Opranwusanus pacyeToR O KPESIUTHBIM KapTaM M JOPOXKHBIM UeKaM B TOCTHHHIIE

15.  OcHOBHBIE HOMKHOCTHBIE OOA3AHHOCTH PYKOBOAMTENs CIyGH TIpHema u pasMerie-
HUS 1 KBATHGHKAITMORHEIE TPeGOBAHNA K PYKOBOIUTENIO TAHHOH CIryXGEL.

16.  OcHOBHEIE QYHKITMY i COCTAB IICPCOHANA CITYKOHI TIpHeMa PasMEINeHHs

17.  OcHoBHble QYHKOHH CIyxObl MpHEMa H pasMelleHHs: Tpaduk pabOTEI mepcoHana
obopymoBaHAE CTOMKH CITYObI MpHeMa H pa3MeIneHus,

18. OcCHOBHBIE ITHKITEI OOCTYXHBAHHASA TOCTA.
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19. Ilopsanox opopmueHus TypHCTCKHEX TPyl

20. Ilopsimox TpHeMa K PErMCTPaLMK HHOCTPAHHBIX TPaXKiaH B rocTHHANAX PD, cTpyKTy-
pa XypHala peTHCTpa il HHOCTPAHHBIX HACIIOPTOB.

21. llopsnox pacdera OIUIATEI B COOTBETCTBHM ¢ EIWHEIM PaCHCTHBIM JacOM, IOYACOBAs
OnjaTa, MOCYTOYHAsA OINaTa, MHEBHOE MCTOB30BAHME TOCTHHHYHOIO HOMEPA B COOTBETCTBHH C
TpedosanusMu «IIpaBui mpenoCTaBICHHS [OCTUHHYHEIX YCIIyT B POy

22. Tlopanox pacdeTa OIUIATH 3a NPOXHBAaHHE B TOCTHHMIIAX B cooTseTcTBHH ¢ «lIpaBu-
JaMH TIPENOCTABIEHH TOCTHHHYIHEIX YCIIyT B PO»

23. llopsifok perucTpaiiu rocTel, opOPMICHHS H XDAHEHHS PErHCTPAlHOHHEIX HOKY-
MEHTOB B rocruannax Pd.

24. Ilopsmox perncTpaliy JOKYMEHTOB M YYET IPaXkKIaH B FOCTHHUIE

25. llpaemna npezocTaBIeHus [OCTHHUIHEIX YCIyT B PO.

26. IlpaBuna nprema, peruCTPalMH H TOCENCHMUS TOCTEH, TPYII, KOPIOPATHBHEIX TOCTEH

27. IlpaBmia pacyera OIUIATH 3a IpOXKHBaHHe. BHIBI pacueTor 3a npoxusanue. [ocTesoi
cuer - folio

28. Ilpoamenne cpoxa MpOXHBAHMA UL TOCTEH, BO3BPAT CyMM IPH NOCPOYHOM BBIE3ZC
rocrelt (Iponenypa)

29. IIpouenypa Ha3HaYeHNs HOMepa, BCEICHHS KIHEHTA B HOMED M Bbljaua KapThl TOCTS |
KIIOYeH OT HoMepa.

30. TIlIponemypa HOYHOTO ayOHTA B TOCTHHUIIE

31. Ilpomeaypa OmmaTEl AOTIONHHTENBHBIX YCIYT, TeTe(HOHHBIX IEPETOBOPOB, 4 TAKKE
B3UMAaHWe [LJIATH 34 TOPYY HITH YTEPIO KIHEeHTOM HMYINECTBA OTENs.

32. Tlpouemypa mONyYeHMs OILIATHI 33 YCIYTH OTENS KPEMUTHOH KapTO#, HAIHYHEIMH,
BayyepaMH H 110 OE3HATHMYHOMY pacueTy.

33. Ilpouenypa mpueMa i pasMCIIEHHA TOCTEH H OCHOBHEIC (yHKITHM PETHCTPATOPA.

34. Pasnuans B OpraHm3anuy paGoTHI CIy:KOH MPHEMA M PA3sMELIEHHs B TOCTHHHIEX Pa3-
JMHYHBIX KaTCTOpUH

35. Cmyx0a npueMa 1 pa3MeleHus: CTARIAPTE! OOCTYKABAHISI

36. CrammapTe! KadecTBa OOCTYXVBaHUS [IPYU IIPHEME H BEITHCKE FOCTCH

37. CymHOCTB M CTPYKTYpPa CiIyKObI pasMEIICHHS

38. Tapudr! Ha IPOKMBAHUE M BHIHI CKHAOK B TOCTHHMIAX

39. TexnomormdecKHe MPOIECCEH IpHeMa H pasMELICHHS

40. TexHONOTHA NpYEMa H Pa3MEINCHA TYPHCTOB B TOCTHHHIIE

41. TpebGoBauus k BHEIIHEMY BHIY HepCOHaNa CIyx0bl IpHeMa M pasMCIIEHHS — CTaH-
JTApTHI

42. ©QopMbl OpraHA3anEd OOCITYXHBAHAS B TOCTHHALAX. TEXHOTOTHIECKAs CXeMa 06CITy-
HKHUBAHUSL

43. DyHKUHH KacCHpa CIyxOEI IpHeMa H Pa3MEINCHNs, CTAHAAPTHOE 06OpYNOBAHWE €ro
pabodero mecra, IOATOTOBKA H IPOBEICHHUE ONEPALHE pacdera.

44, DTHKET MOBEACHHS CITyxKOBI IPHEMa U Pa3MeIneHHs

45. IOpuaudecKue aciexTH H MPaBHIIa PETHCTPALMH HHOCTPAHHBIX TOCTeH

3amauy K TEOPETHICCKHM BOIIPOCAM

1. PaccuuTaiiTe CTOMMOCTH [IPOXKHBAHAS B TOCTHHHIIC B 3aBHCHMOCTH OT JIaThl M BpeMe-
HH 3a¢3]1a H BRIE3[a B COOTBETCTBHH CO CIELYIOIIMMH JaHHBIMH: OHOMECTHEIH HOMED CTOHMO-
cThi0 $160. 3ae3z: 15.03. 8 19-00; Briezz: 19.03. B 06-00. ArnapraMeHTEI cTouMocThIO $500. 3aesm:
19.03. B 07-00; Brres: 19.03 B 16-00.

18



2. PaccunraiiTe CTONMOCTD MPOXKHBAHYSA B TOCTHHHILIC B 3aBHCUMOCTH OT JATHI H BpEMe-
HH 333714 M BBIC3J]a B COOTBETCTBHH CO CleylonmMy JaHHEIME: Homep mokce ctommocts $250.
3aesn: 11.03. B 23-00; Brrean 16.03. & 14-00. OsyxmecTaeni HoMep cToumocTsio $90. 3aesm: 12.03.
B 13-00; Briesn: 15.03 8 12-00. 45.

3. PaccumraiiTe CTOMMOCTS IPOKABAHHAS B TOCTHHHNE B 3aBUCHMOCTH OT JATHl H BPEMe-
HM 3ae3/la B BBIC3/Ia B COOTBECTCTBHHM CO CIEOYIOMIMMM ZaHHEIMEH: HoMep joke cToRMocThio $240.
3aezn: 16.03. B 10-00; Brresx: 20.03. B 19-00. AnapraMenTs! cTorMocTthio $290. 3aesn: 17.03. B
06-00; Briezm: 23.03 5 19-00. 46.

4. PaccuwTaiiTe CTOMMOCTb NPOXMBAHHS B TOCTHHHUIIE B 3ABHCHMOCTH OT JATH M BpeMe-
HY 32€371a ¥ BBIC3/IA B COOTBCTCTBHM CO CHENYIOMHMMH JAHHBIMH: OIXHOMECTHBIH HOMED CTOMMO-
cteio $135. 3aesm: 14.03. B 16-00; Briesa: 23.03. & 11-00. Homep mroxc croumoctsio $300. 3acan:
10.03. B 20-00; Beiesa: 12.03. 5 17-00.

TeMBI 1751 cAMOCTOATEILHBIX paboT CTYAEHTOR

1. PazpaboTka mpoueayp u cXeM IpHEMa, PasMEIeHHs H OBCTYXHBAHHS TOCTCH, MOROINT
MX JI0 CBENCHHA NEPCOHANA CTYXKOH (TIPOBOJUT UHCTPYKTAXH, ODYUAIOIMe 3aHATHS, BLIIAST HH-
CTPYKTHBHEIE MaTEPHAIIHL, TIp. ).

2. Yupapnenue ciyx00l npreMa 0 pasMeINeHns

3. Koopmurrposanue u opranmsanis paboTh epcoHana ciryx6bi 0 pasMELeHHIO [OCTER,
BBITAYE KITXOYEH 0T KOMHAT

4. Pacmpernencuue 3alanuii Mexly paGOTHHKAMH CITyxObl, IOBCICHUE N0 HHX TIPHHSITHIX
PELICHAH, ONpeAeCHAE CTEIIEHH X OTBETCTBEHHOCTH, paspaboTka CHCTEMBI MOTHBAIIMK U AHCIIH-
ILTHHAPHOH OTBETCTBEHHOCTH MEPCOHANE.

5. Berpewa oco60 BaxkHBIX rocTei

6. KoHTpons paGoTEI epcoHasia o 06CIyXHBAHHIO rocTell

7. Peructpaums rocteif, obecieuenre BEICOKOrO YPOBHA OGCITY KHBAHIS

8. Pabora c xanobami KITHEHTOB 1 «IIPOOTEMHBIMH KITHEHTAMI

9. KoopanHanus paboTe! IO CO3MAHMIO B XOJUIE IPUEMOB GJIArONPHSTHOIO MHKPOKIMMATA
(xoMOPTHOE OCBEIIEHHE, BEHTHIANMS, TEMIICPATYPHBIT PEXHM, MY3bIKa, TIp.).

10. OcymecTeIeHHEe KOHTPONS 3a OpraHmsanmeil paboumx Mecr W WX MaTepHaNBHO-
TEXHHYECKIM OCHAICHHEM

11. Obecniedenne 1 KOHTPOJIb COOMIOASHHAS ICTIAPTAMEHTOM CTAHIapTOB OTEIs

12. Obecneuenre paboTel O 3({HEeKTHBHOMY U KyILTYPHOMY OOCIYKHMBAHHIO KIHEHTOE,
CO3JaHMIO 1711 HUX KOM(DOPTHBIX YCIOBHIA

13. OcymecTBicHe KOHTPOJIA HAI CBOCBPEMEHHOM NOATOTOBKOM HOMEPOR K NMPHEMY TIpH-
OBIBarOIMX B TOCTHHALY, COOMIONCHIEM YHCTOTHI B TOCTHHMIE, PETYIAPHON CMEHOM Gelbd B HO-
Mepax, COXPaHHOCTBI) HMYIIECTRBA H 000Dy IOBAHHS.

14. MadopMupoBaHHe NIPOKMBAIOIIAX B FTOCTHHHIIE O IPEIOCTABISIEMBIX IOMOTHHTEIBHEIX
INTATHBIX YCIIyTax, IPWHATHE 3a8Ka30B Ha MX BEIIOJHEHHE H KOHTPOIE HX UCIIOTHEHHS.

15. YcrHOE KOHCYNBTHPOBAHHE, KAacArOIMIEECs [OCTHHHULEL, PACIONOMEHHA TOPOICKHX IO-
CTOTIPUMEYATENBHOCTEH, 3PEIHIMHBIX, CIIOPTHBHBIX COOPYKEHHH | T.1.

Tembl 4719 caMoCTOATENLHBIX paloT CTYJEHTOB

1. Paspaforka mponenyp u cxeM Ipuema, pasMeIieHHA ¥ o5CTyXMBAHAS FOCTEH; JOBOANT
WX 10 CBEICHMSA NCPCOHaa CiyxObl (IIPOBOMUT MHCTPYKTAXKH, 00YYAOIHE 3aHSTHS, BEIIAST WH-
CTPYKTHBHBIC MaTepHaJEI, IIp. ).

2. YnpasieHHe ciay:x00# preMa B pasMeIeHHs

3. KoopimHupoBanwe 1 opraHH3alys paGoTH TepCOHaNa cyObl M0 pa3MEIeH IO TOCTel,
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BBIIAYC KIFOYEH OT KOMHAT

4. Pacupenencame 3amaHmit Mex/Ty pabOTHHMKAMH CITyGBL TOBEIECHHE IO HHX TIPHHSITBIX
PEIICHHH, ONPE/ICNCHHE CTENCHH NX OTBETCTBEHHOCTH, Pa3paboTKa CHCTEMBI MOTHBAIMHE # THCITH-
ITAHAPHOH OTBETCTBEHHOCTH [IEPCOHANA.

5. Betpeda 0co60 BaXHBIX rocTelt

6. Kourpons paGoTHI lepcoHaNa 1o 0CITyKHBAHNIO TOCTelH

7. Peructpauus rocre#t, obecrnetenne BEICOKOTO YPOBHSA 06CY)KHBAHHS

8. Pabora ¢ xanobamMu KIMEHTOB H «ITPOGICMHEIME KTHEHTAMH)

9. Koopnurammis paboTsl 10 CO3AHNIO B XOTTe NPHEMOB OnaroIpHATHOIO MHKPOKITMMATA
(koM(OPTHOE OCBETICHME, BEHTHIIILINS, TEMIEPATYPHBL PEXKHM, MYy3BIKa, [p.).

10. OcymecTenenne KOHTPONs# 3a OpraHusaimeil paGodgMX MeCT M HX MaTepHaIBHO-
TCXHMYESCKAM OCHAHICHHEM

11. ObecnieteHre ¥ KOHTPOIIL COBMIOICHAS XEIIAPTAMEHTOM CTaHIapTOB OTENS

12. OGecnieuenre paboTsl 10 3bGEKTHBEOMY H KyTBTYPHOMY OOCTY>XHBAHHIO KJIMEHTOR,
CO3JIaHHIO 11 HUX KOMGOPTHEIX YCIOBHIH

13. OcymecTpeHrEe KOHTPONS HaJl CBOEBPEMEHHOM MOArOTOBKOI HOMEPOB K MPHEMY IpH-
OBIBAIOMHUX B TOCTHHHILY, COGMIONCHHEM YHCTOTH B TOCTHHHILE, PETYIApHOM cMeHOH 0ebst B HO-
Mepax, COXPaHHOCTRIO HMYIIECTBA H 0D0OpYIOBaHMA.

14. MHQOpMUpPOBAHAE TIPOXUBAIONMX B POCTHHALE 0 HPEIOCTABIAEMBIX JOTIOMHATENDHDIX
TITIAaTHBIX YCIYTaX, NPHHATHE 3aKa30B HA UX BBIIONHEHHE H KOHTPO.Th HX HCIIONHEHHS,

15, YcTHO® KOHCYABTHPOBAHHE, KACAIOIIEECS TOCTHHMIEL, PACIIOIOKEHHAS TOPOACKHX JI0-
CTONPHMEYATENBHOCTEH, 3PETHINHEIX, CIOPTHBHEIX COOPYXKEHNM U T. 1.

Temebr pedepaton

1. TexHONOTHA NpHEMa H PA3MEIIEHHS TYPHCTOB B FOCTHHHAIIE

2. @opwmsl opraHm3alMy OGCNYKMBAHHS B FOCTHHHIAX. TeXHOIOTHIECKAS CXEMA obciy-
KUBAHUA

3. Oprauu3sanys IpueMa, PErHCTPALME U PA3METIEHHA HEIHBU/yATEHEIX TYPHCTOB

4. Ilopsaaok odopMIEHHS TYPHCTCKUX TPYIII

5. Opranmusauys nprema, pETHCTPAWH ¥ PASMEINEHH HHOCTPAHHbIX TYPHCTOB

6. IIpaBuia pacueTa OIUIATHI 32 POXXHBAHHE. BHIBI pacueTor 3a npoxusanme. [ocTeRoM
cuet - folio

7. OpraHM3anus KOHTPONS CBOEBPEMCHHOTO BEIE3N2 MPOXHBAIOIINX. Bpems pac4eTHOTo
yaca

8. Opranm3sanys pacyeTOB O KPEUTHEM KApTaM H JOPOXKHBIM TeKAM B IOCTHHHIE

9. Obopynosanne cIyx0bl IPHEMa H PA3MEINEHHL

10. Opranusarus paGoTs! CITy0bI IPHEMA H Pa3MEIICHHS

11. Cryx6a npruema 1 pasMEIIEHKs: CTARAAPTE OGCITY KUBAHAS

12. Oprasmsanmsi TOCTHHAYHOIO OGCITYXUBAHUS, O0S3aHHOCTH ciry0bl IpremMa  pasme-
meHus (QyHKIHOHABHEIC 00A3aHHOCTH)

13. BsammoneiicTre ciyxOBI ipreMa M Pa3sMEINEHNS C IpyrHMH ciryk0aMu 1 moapasne-
JICHHAMH TOCTHHHIL], 3aHATEIME B HpoLecce 06CTyKUBAHASL

14. Jtuket noBeneHus cyx G5l IPHEMA U pa3MEIIEHUS

15. 1lopsanoK peTHCTpaliy TOKYMEHTOB H Y9eT TPaKIaH B FOCTHHUICS

16. Tlponnenne cpoka NMpOXHBAHMA 171 TOCTeN, BO3BpaT CYMM IIpH JOCPOYHOM BBIE3C
TocTell (mporenypa)

17. Tlopsnox B3WMaHHS OIUIATHI 3 NOPIY H YTEPK> KIHCHTAMH HMYINECTBA OTEN (Tpore-
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xypa)

18. Tpebosanus K BHEIIHEMY BUIY NEPCOHATA CiIy)KOBI IPHEMA H PAa3METIEHUS — CTAHAap-
TBI

19. Tlopsnok pacdeTa OMNaTel B COOTBETCTBHH C €IMHBIM PacdeTHBIM HACOM, [10YACOBASN
omnara, IOCYTOYHAasl OIUiara, JHCBHOE HCIONB30BAHHE MOCTHHMYHOTO HOMEDA B COOTBETCTBHH C
TpebopanuaMu «IIpaBHI MpeoCTaBIeHHS FOCTHHAYHLIX yeuyT B PO»

20. CymHOCTE U CTPYKTYpa cIyKOBI pasMeIueHHs

21. TexHONOrHYeCKHEe MPOUECCH IPHEMA H PA3MEINEHHS

22. OcHOEHBIE QYHKI[MH H COCTAB NIepCOHANa CITyk05I IpHeMa pasMeTIeHHs

23. HopmartuBHas JOKyMEHTALHS, PETIIAMEHTHPYIOMAs ACSATEILHOCTS TOCTHHUIL IIPH TIPH-
€Me, PETHCTPAIIMH H Pa3MEeIIeHHHA rocTei

24. Ilpasuna npreMa, peTUCTPAlHH M IIOCETSHHS FOCTEH, TPYIII, KOPIIOPAaTHBHLIX FOCTEH

25. YOpunuyecKHe acleKThl H IpaBHIa PErHCTPAIlA HHOCTPAHHEIX TOCTEH

26. CraEnapThl KadecTBa 00C Ty XKHBAHUS [IPH IIPHEME M BBITHCKE TOCTEH

27. MeneXMEHT epcoHana CiryKOs1 IpreMa H pasMeIneHn]

28. IIpouenypa HOTHOTO aYAHTA B TOCTHHMIE

29. Hcnonb3oBaHAE aBTOMATH3MPOBAHHBIX CHCTEM M TEXHOJOTHE B OOCTYXHBAHHM KITHEH-
TOB

30. Pazmuuus B opraHusaluy paGoTe! CyxOsI NpHEMa H pa3MELIEHHs B TOCTHHHIAX pa3-
TMIYYHEIX KaTErOpHHA

7. YHEBHO-METOAMYECKOE I HHOOPMAITMOHHOE OBECIIEUEHUE
JUCITUILINHBI

a) OCHOBHAS IMTEPATYpa:

1. Hurpam, X. l'octurMyHbni 6usnec: yuebnuk / X. Murpam, C. Mewmik; nep. A.B. ITaemnos. -
M.: FOuura-/lana, 2015. - 240 c. - ISBN 5-238-00792-2. — Pexwum moctyma: http://biblioclub.ry/
index.php?page=book&id=436731

2. Opranusamus rocTHREMEHOTO Ou3Heca: yuebHoe mocobue / B.C. Bapusona, IO.M. Endu-
MOBa Y X1p. - Crasponois: CTaBpOIIONBCKHI FOCYNApCTREHHBIA arpapHeLi yausepenter, 2015, - 167 c.
— Pexxam nocryma: http://biblioclub.ru/index.php?page=book &id=438785

3. OpraHusaivs ¥ IIAHKPOBAHKE JCATENBHOCTH TIPSANPHITHI cepsl cepprca [DMeKTpoH-
Heii pecypc] / Bumorpamosa M. B. - M. Jamxos u K, 2014. — Pexmm mocTyma:
http://www.studentlibrary.r/book/ISBN9785394023514.html

0) AOMOTHUTENLHAS TUTEPATYPA;

1. TeopeTuHeckne OCHOBHI FOCTEIPHUMCTRA [ DNIEKTPOHHEI pecype]: yuebHoe mocotue / T.B.
Uepesmyxo. - M.: ®JIMHTA, 2014. — Pexam pmocryma: htip://www.studentlibrary.ru/book/
ISBN9785976500.html

2. Yoxep, [l. Beenenne B rocTenpuaMcrBo: yaeGHoe nocodue / 1. Voxep; nox pex. J1.B. Pe-
unikoit, A, KueGue; mep. B.H. Eropos. - 4-¢ u3x., nepepab. u gor. - M. FOnuTu-Iana, 2015. - 735 ¢.
- ISBN 978-5-238-01392-3. — Pexxim noctyma: http://biblioclub.ruw/index. php?page=book&id=114767

3. Paitmi, M. ViIpaBneHue NEpCOHANOM B rOCTENPHMMCTBE: vaebHuk / M. Paitmy. - M.: I0mu-
ti-Mana, 2015, - 191 c. ISBN 5-238-00873-2. — Pesxemv moctyna: http://biblioclub.rw/index.php?page=
book&id=114557

B) mporpaMmuoe obecnedeHnce 1 MATepHET-pecypCbl:

1. MH)OpMaUMOHHO-CIIPaBOUHLIE OTpacieBble HTepHET-HOPTANE MO TOCTHHHUHOMY
OusHeCy.
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2. «Bectauk PATA» — 3neKTpOHHBIH XypHAT;

3. UNWTO NEWS.

4. HudopmannorHsli cipaBodHuK «CaHaTOPHO-KYPOPTHOE JICUEHHEY;

5. Journal of Hospitality, Leisure, Sports & Tourism Education;

T) NEPHOAHYECCKHE H3XAHUA

1. «locrunMua M pecTopaH: OmM3Hec U yrnpaeneHuey - Uznarensctso OO0 «MsmaTenscTBo
XocuuranuTey. Benymuil cnenuamisupoBaHHbIH KypHaI A IpodeCCHOHATIOB HHAYCTPHH rOCTe-
IPAUMCTBA.

2. «locTranyanoe geno» - M1 «IlaHopamay. IlpodeccroHaANBHENA KypHAT IS CIICIHATH-
CTOB B OPT4HH32IIMOHHOM, MAapKETHHIOBOM B (QHHAHCOBO-XO3SHCTBEHHOH chepax AesTeNbHOCTH
[PEINPUSATHH HHIYCTPHHE TOCTENPHUMCTRA,

3. «Orgen npopax» - U] «Pecroparrsle BemoMmocTmy». Wsmande, npeapazHadeHHOe s
pobeCcCHOHANIOR PECTOPAHHOI'0 W TOCTHHHYHOTO Or3Heca.

4. «Orems» - MzmarensctBo «Xonmu [lpecey. [lepronndeckoe usnanue, MOCBAIIEHHOE BO-
IpocaM TOCTHHMYHOTO OH3HECa U HHIYCTPHH TOCTEIPHEMCTRA.

5. «Otens. CoBpemennsni Ouznec» - Mznarenmscteo OO0 «Haia nenosas mpeccar. Crie-
IIHATH3EPOBAHHBIH JKypHal 1711 NPoQecCHOHATIOB 0TEIPHOT0 OH3HECE,

8. MATEPHAJIbLHO-TEXHHYIECKOE OBECIIEYEHUE JUCIUILIHHBI

Jlna MaTepHanbHO-TEXHAYECKOTO 00eCIeYeHNs TUCIHIUTHEE! «OpraHusaiusa paboTsl CITyx-
O®I HpHeMa M pasMENICHH» HCIIOIB3YIOTCA CIIENMHANH3NpOBanHas ayuTopus ¢ ITK u KoMsroTep-
HBEIM TIPOEKTOPOM, HaOOpHl CAaloB NSl MEKIMOHHBIX M TPAKTHYCCKHX 3aHATHH, OTPAXAOIIHE
HAYYHYK ¥ NPHEKITAJHYIO MpobIeMaTHKy JaHHOro Kypea, 6ubmioreka Mucturyra Mamoro u cpea-
Hero dbraneca Bal'y.
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