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1. IEJIM OCBOEHMSA JUCIUILINHBI

Llensro u3ydenms Kypca «MapKeTHHI pecTopaHa» - (OPMHpPOBAHHE CHCTEMBbl YIIpaBICHHA
pPeCTOpAadOM Ha OCHOBE MCIOJb30BaHMS MapKeTHHIOBBIX IIOAXOIOB, METOJOB H HHCTPYMEHTOB
MAapKETHHTA B PHIHOYHOH cpene.

Jng peanusanuu nocTaBNeHHOH eI HeOOXOOUMO PEIIUTE CICAYIOHUE 3a0a49u:

- 3HaTh OCHOBEHI MpoIecca YNPaBAeHHs MAPKETHHIOM PECTOpaHa, & UMEHHO @HAJIU3 PhIHOYHBIX
BO3MOMKHOCTEH, O0TOOp LENeBBIX PBIHKOB, pa3paloTka KOMIUIEKCA MapKeTHHIa M IpPETBOPEHME B
’KH3Hb MAPKETHHIOBBIX MEPOIPHATHH.

- HMETh NPEeaCTaBAECHUE 00 OCHOBAX CHCTEMBI MAPKETHHIOBBIX MCCIENOBAHUH ¥ MapKETHHIO-
BOM WHGOpMaUHH.

- BJAJETh METOIUKOH ONpPEJEHeHHs HEHOBORH H COBITOBOM MOIMTHKHY NPEANPUSTHS.

- B3YYUTh METOAb! pa3paboTku 2¢¢PeKTUBHOM KOMMYHMKAIMH M KOMILIEKCHOrO OIOIXeTa
CTUMYNHPOBAHHA.

- paccMOTPETE OPOLIECC CTPATETHHUECKOTO NNAHHPOBAHHUA M KOHTPOJIA.

2. MECTO JUCHHIIIMHBI B CTPYKTYPE OIIOII BO

Hucnumniuga «MapKeTHHT pecTopaHa» OTHOCHTCA K AHCIUIIIHHAM M0 BLIGOPY, HANPABNEHUH
noarotoBku 43.03.03 «[ocTuHEYHOE nemo». JlaHHAd AUCUMIIKHA 0a3UpYeTCd HA KOMIETEHIUAX,
IONYYeHHBIX T[IPH U3YYEeHHHM JucuMiivH «PecropanHoe peno», «MapKeTHHI TOCTHHHYHOTO
OpennpHATHA». B TO ke BpeMs KOMNETEHIUHWH, IOJIYYCHHBIC MPH OCBOSHHH JHCUHIUIHHEIL,
HEOOXOMMMBl I/ IPOXOXKACHHS MNpPEeNIUIUIOMHOH TMpaKTUKH M IHOATOTOBKH  BBITYCKHOM
KBaTHpUKaUHOHHON paboThL.

3. KOMIIETEHUOHUHX OBYYAIOUWETOCS, POPMHUPYEMBIE B PE3YJIbTATE
OCBOEHHA JTUCOMITJIMHBI (MOIYJISA)

IIponecc m3yyeHHs IHCHHNIMHB «MapKeTHHI pecTopaHay HanpaelieH Ha (OpMHPOBaHHE
crnenyomux npodeccuoranbabix (1K) komnerenuuii:

- [IK-1 «roToBHOCTE K IPUMEHEHHIO COBPEMEHHBIX TEXHONOTHM ANS (OPMHPOBAaHHS H Ipe-
JNOCTaBJICHHA PECTOPAHHEBIX YCIYTH H TOCTHHHYHOYO [POAYKTA, COOTBETCTBYIOIIEro TpedoBaHHAM
noTpeburenci»

- [IK-9 «cmocoGHOCTE HCIIONB30BATh COBPEMEHHBIE HAYYHBIC HPHHIMIBEL M METONLI HCCIe-
JOBaHHA PBIHKA PECTOPAHHBIX H TOCTHHUYHEBIX YCIYT»

- IIK-10 «TOTOBHOCTE K INPUMEHEHHUI IIPHKIALHBIX METOLOB HCCIENOBATEILCKOM AeATeNb-
HOCTH B 00nacTu GOPMHUPOBAHHA KM HPOJABKKECHHS PECTOPAHHOIO H FOCTUHHYHOIO MPOAYKTa, COOT-
BETCTBYIOLIEro TpeboBanusM OTpeduTeNeH»

B pe3ynbTare U3yueHUs AMCLMILIUHBL CTYIEHT JOKEH:

3HATh:

-OCHOBHBIE NOHATHE, LIeNH, QYHKIIHY ¥ KOHIETIIIMH MAPKCTHHIa;

- TEXHOJIOrHH pa3paboTky U GOpMHPOBAHHMS OCHOBHALIX HANPABICHHH MapKeTHHIa PECTOpaHa
(IIK-1)

- CYWHOCTh ¥ CHELH@HKY MapKETHHIA PECTOPAaHHBIX YCIHyT KaK COBPEMEHHOM KOHUEMIHH
VIIpaBleHUs NesSTeNbHOCTEIO B YenoruaxX priaka (I1K-9)

- METOMBI BBIABICHUA NOTpeOHOCTEH norpebureneit B 06/1aCTH pecTOPaHHOro OOCIYKHBAHHS
u accoptumenta (ITK-10) 2



-MeTO B! IPOABHKCHHS PECTOPaHa U HOBbIE PopMbl 0G¢cayxusanus notpeburenei (I1IK-10)

VYmern

- GOpPMHPOBATE KOMILJIEKC PECTOPAHHBIX YCIYI, COOTBETCTBYIOmHMii TpeGoBanuaAM norpedn-
tenei (1IK-1)
- AHATM3MPOBaTh BHEIUHIOK W BHYTPEHHIOIO Cpedy PpeCTOpaHa, BBIABIATE €T0 KIFOYEBbIE
3JIEMEHTH M OLIEHUBATh UX BIUSHHE Ha oprarusanuio ([IK-9)
- IPOBOIKTh, MAapKETHHIOBBHIE HCCJENOBAHHA, HANpaBICHHBIE Ha BBISBIeHHE NOTPeDHOCTEH

nocerurencii (11K-10)
- paspalaThIBaTh K PEAIM30BBIBATE IPOTrpaMMEI IpoABIXKEHM pecTopaHa (11K-10)

Baagetrn

- CIOCOOHOCTRI0 NPHUMEHSTh HHCTPYMEHTApHH CTpPaTETHYECKOTO MAapKEeTHHIra ¢ LENBIO BbI-
pabOTKH AOITrOCPOYHEIX PELISHMH, cTosmumx nepen pecropanamiu (I1K-9)
- HaBbIKAMHU OpraHU3alluH H [IPOBEACHUS MApKETHHIOBBIX Hecaenosanui (11K-10)
- HaBBIKaMH GOPMHUPOBaHHA KOMMYHHKaMOHHON NOMHTHKH pecTopana ([1K-10)

4. CTPYKTYPA H COJEPKAHHUE JUCHUIIJINHBI (MOIAY JIA)

Obmas TpyZoeMKOCTh JUCIKIIHHEI COCTABIAET 3 3a4eTHBIe eXuHALE! 108 qacos.
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COJEPKAHUE JUCHUILIIAHLI

JeRUHOHHLIA KYPC

Tema 1. Heav u 3a0auu Mapkemun2a pecmopana

[MoHaTHE MapKeTHHra KaK HAyKH ¥ KaK TpaxTAKH. CONManbHO-9KOHOMHYECKHE OCHOBBI Map-
keTHHTa. Ero cyInHocTs ¥ XapakTepueTika. Liemn 1 IpHHIMNE MAPKETHHTa, €70 GYHKLUH ¥ PONE B
PBIHOYHOM SKOHOMHKE ¥ Ha IpeanpusaThd. KoHmennuu mapkeTHHra. Passurie MapKeTHHIa

Tema 2. Mapkemunzoeasn cpeoa pecmopana

Cocrapisirore QaKTopsl BHyTpenued MapKeTHHIOBOH cpeibl: GHpMa, TOCTABIIMKH, I10-
CPENHHKH, I0TpeOHTENH, KOHTAKTHBIE ayAMTOpUH. COCTaBsIoMHe HAKTOPE! BHCIHEH MapKCTHH-
roBO# cpesbl: JeMorpaduueckue GakTophl, IKOHOMUYECKHE, IPHPOAHBIE, COLHANBHO-KYIBTYPHBIE,
IO THKO-IIPABOBBIE, HAYUYHO-TEXHUYECKHE.

Tema 3. Mapxkemurnzogsie ucce006anus PolHKA peCOPAHHO20 DusHeca

MapkeTunrosas mHGOpMaloHHas cuctema . Ouerka notpebroctr B undopmaimn. [lomy-
yenue U 00paboTka wHpopMaunn. CHCTeMa MapPKETHHTOBBIX HCCNEA0BaHHH. KOMITEKCHOE H3Y1e-
HHE PHIHKA KaK OCHOBA paspaboTKy MapKeTHHIOBOK NOMHTUKH. [locTanoBKa 3amaqy U orpenenc-
HHE Lelel HeCenoBanys, paspaboTka I1aHa necnegopanns. Coop U aHanM3 HHQOPMALMH, [IPCL-
CTaBACHHE pe3yabTaToB. CucreMa OTC/eKHBaHHA MHGOpMaHH. XapaKTCPUCTHKE MapKEeTHHIOBOH
v (GOPMAIHOHHOHN cucTeMBl. [lepBUYHEIE ¥ BTOPIYHEIE HCTOYHUKH MAPKETHHIOBON HHPOPMALIAHY.

Tema 4. Cezmenmuposanue u nO3UKHOHUPOSAHUE HA PHIHKE

Prinku. Cermenranus pelnka, OnpeaeieHUe LENeBOr0 PbIHKA. BapHaHThl OXBara PBIHKOB
Juddepennpopanabiil MapkeTHHT KOHIEHTPHPOBaHHbLIA MapkeTHHT BreOop cTparerdn oxBaTa
PBIHKA OHpGﬂCJ‘IeHHe IPHBIICKATEILHBIX CETMEHTOB PBIHKA

Tema 5. Cmpamezua npooguUNCeHUA PECMOPAHQ

Cpeacra npoasuxernsa. CYHMIHOCTE KaXA0r0 CPeACTBA APOABHKEHUA. PaKTopbl (OPMHUPO-
BaHUst CUCTEMBI [IPOABHIKEHHUA.

Tema 6. Ynpasaenue MapkemuHzoM pecopaHHOZ0 NPeOnPUANUA

KoHnentyanpsble MONENU YIPABJIECHHUA MapKeTHHIOM. THIIBI OpPraHW3allMOHHBIX CTPYKTYD
vipaBsieHus MapKeTHHroM. Oco0eHHOCTH HHHOBALMOHHOIO MapKETHHTA.

Tema 7. Onpedenernue Kauecmen i KOHKYPEHMOCHOCOOHOCMU PECIOPAHA

Onpenenenue NOTPeOUTEABCKHX LEHHOCTEH M YIOBNETBOpEHMs noTpeduteneid. Kaxk yaep-
xaTh noTpeduteneil. OCHOBHOH TECT: BBINOJHOCTL KiHeHTA. llaTHcTymeHwaras Mojefah KauecTBa
obcnyxkupanus. [IpenMynlecTBa KadecTBEHHOT O 00ci1yxuBaHus. Pa3paboTka nporpaMmel Kadect-
BEHHOro obciayxuBaHus. Heynauu [porpamm rapaHTHH Kayecrsa

Tema 8. OueHka 10ANLHOCHIH NOCEMUMENEH PECMOpana

HounsTue nosneHOCTH. KpuTepud NOANBHOCTH [IOCETHTENS pecTopaHa. MeToabl OLEHKH JI0-
AJILROCTH IIOCETUTENS. DTanbl OLIEHKH JOSNBHOCTH.

Tema 9. @opmuposarnue cmpamezuu pa3gUmMUA pecmopand

AHaTUTUYECKas OLEHKA CTpaTernvyeckoro MapkeTunra, KopnopaTuBHBIE H (YHKIIHOHANb-
HEi€ CTPAaTCTHH MapKETHUHIA. CTpaTEFI/II/I MapKETHHTa Ha OIISPaulHOHHOM YPOBHE.

IlpakTuyeckHe 3aHATUA

Tema 1. ey u 3a0auu mapkemunza pecmopana

Pewenne cHTyalHoHHBIX 33134, JOKIa 1B

Tema 2. Maprkemunzosaa cpeda pecmopana
Peulenue cuTyaltoOHHBIX 3a7a4. JoK1aasL.



Tema 3. Maprkemunzossle HCCAED08AHUA POIHKA PECIOPARK020 GU3Heca
Pemenue cutyallnOHHEIX 3a0a4. JJoKnaast.

Tema 4. Ceemenmuposarue i ROZUKHOHUPOBAHUE HA PbIHKE
Pelnenue CHTYalMOHHBIX 321a4. JoKIasl.

Tema 5. Cmpamezusa npooeudicer s pecmopana
Pemenne cuTyanlMOHHBIX 3a1a4. JJOKIaxbl

Tema 6. Ynpaenenue mapkemutizom pecmopanozo npeonpuamus
Pemenyie cuTyaltMoHHBIX 3a0a4. JJOKIagbL

-Tema 7. Onpedenenue Kavecmea U KOHKYPEHMOCROCOTHOCIIU PECMOPAHA
Pemenne cuTyanuoHHBIX 3ana4. JoKIamgs!.

Tema 8. Ouenka 10an1bHOCHMIU NOCeMUmMEIel pecmopana
PeuleHue CHTYalMOHHBIX 3a1a4. JIOKIaIbl.

Tema 9. Qopmuposarue cmpamezuii passumua pecopana
Pewienne cuTyanmoHHbIX 3a1ad. JlOKIa sl

5. OBPA3OBATEJBHBIE TEXHOJIOINH

Hexyuonnvlti mamepuan LI0IDKEH UMETh TPoOAeMHBIH XapakTep ¥ OTPaXKaTb NMPOQHIEL MOJ-
rOTOBKHM chywrarenei. Ha mekuusx u3naraioTcs OCHOBHBIE TEOPETHUECKUE IIOJNIOKEHHS 10 U3y4ae-
Moit TemaTuke. B mponecce U3/I0KEHUS BCEro JEKIIMOHHOIO MaTepuaia 10 BCEM TeMaM H3y4yaeMoH
TUCUUIIHHEL IPUMEHSIOTCH HHQOPMALIMOHHO - KOMMYHHUKAaIHOHHBIE TeXHOIoruu. [lo Kaxaon Te-
M€ NEKIUOHHOIO MaTeprana pa3paboTaHsl IPe3eHTALHH, KOTOPLIE IIPEIOCTABICHE] B JJIEKTPOHHOM
BHJIE.

[Ipaxmuveckue 3anamua NPOBOJAATCA METOAOM IPYNIIOBOIO YIDAKHEHHS, ONEPATHBHOH
TPEHUPOBKM, HHAHBHIYANTLHBIX YIPAXXHEHHH U NOCNEAYIOMNM 0OCYXKIeHUEeM HX pelneHui. lipak-
THUECKHUE 3AHATUA IO OUCLUUIUIMHE BEAYTCA B QOpME aKTUBHOIO 0DYUEHH U HalleJICHb! Ha 3aKpel-
neHdue W yriayOsieHue TeopeTHYecKHX 3HaHMW CTYINEHTOB, IONYUCHHEIX HA JEKUHSIX H B NpoLecce
CaMOCTOATEIBHOTO H3YUYCHHS CIEIMATbHOH JTHTepaTyphL

6. OUEHOYHBIE CPEACTBA UL TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
ITPOMEXYTOYHOU ATTECTAUHH IO UTOI'AM OCBOEHMUS JUCUUTLITUHLI K
YYEBHO-METOMUYECKOE OBECHEYEHHE CAMOCTOATEJNBHOM PABOTHI

CTYJIEHTOB
Temeot pehepamos

1. CyIIHOCTE ¥ IeNd MapKeTHHIOBOM JEATENbHOCTH pecTopana. BHemnuil u BHyTpeH-
HUHM MapKEeTHHT.

2. KoHuemMy MapKeTHHIa ¥ UX IIPUMEHEHHE B PECTOPaHHOM OH3HECE.

3. [lousTre xauecTBa B chepe pecTopaHHBIX yeiyr. Moaens kadecTsa 00C1yKUBAHHUS.

4. MapkeTHHroBas cpeja pectopada. J1oHATHE ¥ CYIIHOCTh MAPKETHHIOBOH Cpejibl, €€
OCHOBHBIE KOMIIOHEHTEI.

5. Wudopmanmonnas 6aza MapkeTHHIa pecTopana. IloHATHE W CYIIHOCTE MapKeTUHIO-
BO¥ HHGpOPMAIMOHHOH CHCTEMEL

6. YrpaBnesHe npoueccamy coopa HH(OPMaiu B peCTOpaHe.

7. MapKeTUHIOBbIE HCCICI0BAHMS Ha PEIHKE PECTOPAHHBIX YCIIYT.



8. JTaibl MAPKETHHTOBOTO KCCICI0BAHUSI W X CICUM(UKa [PH M3YYCHHH PECTOpaH-

HBIX YCIIYT.

9. [ToTpebutean pecTOpaHHBIX YCIYE H HX NOTpeOHTeNnbCKoe nosenenue. Heobxomu-
MOCTD H3Y4YEHHUA NOTPEeOHTE/IBCKOIO NOBE/IEHHUS.

10. [Toxynka percopaHHOH yCIyrd Kak npoluecc M pesynsrar. Cneuuduxa OpraHuso-
BAHHBIX IIOKYIIATEIEH Ha PBIHKE YCIIYT,

11. CerMeHTal(Hst PBIHKA ¥ ONpe/Ie/IeHHE LETEBBIX PHIHKOB B PECTOPAHHOM HHLYCTPHH.

12. Ycaoeua 3QQEKTHBHOIO cerMeHTUpoBaHMsa. OcoOeHHOCTH HEKOTOPBIX CErMEHTOB
PBIHKA PECTOPAHHBIX YCIYT.

[3. Heobbransle pecTopaHHble yeIyru

14. Tpaguuuu B 06nacTu yCIyr B pa3HBIX CTPaHAX

15. CoBpeMEHHBIE TEXHONIOTUHN NIPEAOCTABICHUS PECTOPAHHBIX YCIIYT

16. BaxHOCTB 1IEHOBBIX PEIUEHH IPH pa3paloTKe KOMILIEKCA MAPKETHHTA PECTOPaHa.

17. OCHOBHBIE 1€/ MAPKeTHHIa B LEHOBBIX cTpaTerusx. [{eHa ¢ TOYKH 3peHus usnep-

KeK. PaKTOPLI BAXKHOCTH LICHBL.

18. MeTozp! Henoodpa3opanys ¥ UX NPUMEHEHHE Ha PBIHKE PECTOPAHHBIX YCIIVT.

19. Kananpt pacripefleleHus TOBApOB M YCIYT pecTOpaHHolt wHaycrpun. [TodsaTre 1 Ha-
3HaYeHHe KaHala pacIpelcIeHus.

20. OGOCHOBAHHOCTD HCIIONL30BAHMA IOCPEIHHKOB B PECTOPAHHON HHIYCTPUH.

21. VHTepueT B chepe pecTOpaHHOro ob6chys:xuBanusa. OpraHU3allMs KaHAIOB cObITa M
KPHTEPHH BLIOOpA.

22. MapKeTHHrOBEIE CHCTEMEI COBITA TOBAPOB M PECTOPAHHBIX YCIYT. YIIpaBleHHe Ka-
HaJIOM cOBITa.

23. IIpoxsuxenye pecTOpaHHbIX YCIYT.

24. WuerpymenTel IPOABMKEHNS PECTOPAHHBIX YCITYT.

25. Tuner v BUABI pekNaMAbIX COOOLIEHRI, HCI0:1b3yEMBIX B PECTOPAHHOM HUHIYCTPUH.

26. Onpeznenciune 610/pKeTa PACXONOB Ha PEKIIAMY B PECTOPAHHOM HHIYCTPHH.

27. Crpaterun npoasryxkenus. Brictasxy 1 paoTta Ha HuX.

28. CrumynapoBanue cObita. CBA3u ¢ O0IIECTBEHHOCTHIO.

29. Topapusie cTpaTeruu pectopana

30. IleHOBRBIE CTpaTeruu pecTopaHa

31 COBITOBBIE CTpATEr MK PECTOpaHa

32 KomMMyHHKaIIMOHHBIE CTpaTeruu pecTopata

33. KonkypeHTHBIE CTpaTerud pecTopasa

34. AHaIH3 KOHKYPEHTOCIIOCOGHOCTH pecTopana

35. Hanpap/ieHns COBEpLIEHCTBOBAHHUS KAYECTBA PECTOPAHHEIX YCIyT

Bonpocei k peiimunz-konmponio Nel

1. [loHATHE MApKETHHIA KaK HAYKH U KAK IPAKTHKH.

2. CounanbHO-9KOHOMUYECKHE OCHOBB! MAPKETHHIA. EIo CYLIHOCTE B XapakTepHCTHKA.

3. Lenu ¥ DPHHUMIBI MAPKETHHIA, eT0 QYHKUHMH H POb B PEIHOYHON SKOHOMHKE M Ha
HPEANPUATHH.

4. Konnennuu mapkerunra. Pazsuriie MapKkeTHHTa

S. Cocrasnaromue GakTopsl BHYTPEHHEH MApKETHHIOBOH Cpensl: (hupMa, IOCTABIIK-

K4, NIOCPENHHUKH, I'IOTpe6I/[TeHH, KOHTaKTHBIC ay AU TOPHH.



6.

CocTapIIoue PaKTopsl BHELIHEH MAPKETHHIOBOM Cpefbl: AeMOIpaduyecKHe dax-

TOpbl, 3IKOHOMHUYECCKUE, HOPUPOAHBIE, COUHATBHO-KYJILTYPHBIC, NOMHTHKO-IIPABOBEIE, HAYYHO-

TEXHHYCCKHC.
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MapxeTHHIOBasI HHYOPMALIHOHHAS CHCTEMA .

Ouenka noTpedHOCTH B UHPOPMALUH.

[Monygenue u 06paboTka HHPOPMaLUH.

CHcTeMa MapKeTUHIOBBIX HCCIHEI0BaHUH.

KoMrutexcHOE H3ydeHue PEIHKA KaK OCHOBA paspaloTKy MapKEeTHHIOBON MO THKH.
[TocTaHoBKa 3a/1auu ¥ OlpeleleHre nenelt uceae0BaHus, paspaboTKa taHa HeCne-

COop u ananus uHdOpMalMy, NPEICTaBIEHHE PE3YNBTATOB.
XapakTepUCcTHKA MapKETHHIOBOH HHOOPMALIMOHHON CUCTEMBL
TMepBUUHBIE ¥ BTOPUIHEBIC HCTOUYHHKH MapKETHHTOBOH HH(OPMALIMH.

Bonpocei K petimunz-konmposiar Ne2
Poinku. CerMeHTalus PhIHKA.
OmnpeneneHue NENEBOrC PHIHKA.
KorproHKTYpa pHIHKA
BapuaHTe! 0XBaTa peIHKOB
HuddepeHIHpoBaHHEBIH MAPKETHHT
HenuddepeHIMPOBAHHBIA MAPKETHHT
KoHueHTpHpOBaHHEI MAPKETUHT
Bribop crpareryu 0XBarTa peIHKa
Onpenenexiie NpHBIEKaTEIbHbIX CETMEHTOB PEIHKA
Cpencrsa NpoIBHKEHHU.
CyIIHOCTE KaXKA0TO CPEACTBA MPOIABHIKEHMS.
Qaxropst GOPMHPOBAHKS CHCTEMBI TIPOABHIKEHHA.
Konuenryansasle MOASTH YIIPaBIEHHS MapKETHHIOM.
Tune! OPraHU3aLUOHHBIX CTPYKTYP YIIPABACHHA MAPKETHHIOM.
OcobeHHOCTH HHHOBAIMOHHOTO MAPKETHHTA.

Bonpocw k pelimunz-xonmponio Ne3
Onpenenenue NOTPeGUTENLCKHX TIEHHOCTEH U yIOBIECTBOPEHHS IOTPEOUTENEH.
Kax ymepxats notpedutesei. OCHOBHON TECT: BBINOJHOCTD KIHEHTA.
[sTHCTYIEHYATas MOZENB KAUYECTBA OOCTY X KHBAHHI.
[IpeuMylIIecTBa KaYeCTRBEHHOTO 00CIyKUBAHHS.
Pa3paboTka nporpaMMbl Ka4eCTBEHHOTO O0CITYKHUBAHUS.
Heyaagw nporpaMm rapaHTHH KayecTBa
[TousTHe TOSIBHOCTH.
KpHTepu# I0sIbHOCTH ITOCETUTES PECTOPaHa.
MeToIbl OIEHKH JOSIBHOCTH TOCETHTELA.
Jransl OUSHKH JT0ATLHOCTH.
[TousTre ¥ QYHKITHH CTPATETMYECKOTO MAPKETHHIa
AHanuTHYeCKas OIEHKa CTPATETHYMECKOrO MapKeTHHT A,
KoprioparueHble H QYHKUKOHANBHBIE CTPATEMHH MAPKETHHTA.



14,
15.

A i

busHece
7.
8.
GusHeca

9.

CrtpaTeriy MapKCTHHIA HA OIEPALUOHHOM YPOBHE.

@OpMHpOBaHi/IC MApKCTHHIOBBIX CTpaTeI‘Hﬁ pecCTOpana

Bonpocor k 3auemy
CyuHOCTE ¥ colepiKaHie MapKeTHHTa B HHAYCTPHH PECTOpaHHOro GusHeca.
XapakTepHCTHKA PECTOPAHHBIX YCIYT
MapKeTHHTOBas MEKPOCPE/la COBPEMEHHOTO PECTOPAHA.
MapKeTHHTOBas MaKpOCPE1a COBPEMEHHOI0 PECTOPAHa.
Crpateruu pasBUTHS peCTOPaHEOro On3Heca.
MapKeTUHIOBble KOHHEMIMH U OCOOSHHOCTH WX MCIIONB30BAHHE B PECTOPAHHOM

WMudopmanuonnas 6aza MapKeTHHra pecTopaHa
Mertoauydeckue 0CHOBEI MapKETHHIOBLIX HCCIEI0BAHUN B HHAYCTPHH PECTOPaHHOTO

(DOprI Opra"usaliiii 1 OCHOBHLIC HallPaBICHHUA MapKETHHIOBBIX HCCISOOBaHHHA B

MBIYCTPUH PECTOPAaHHOTO OHU3HECA

10.
11.
12.
13.
14.
15.
BATE [Tu»
16.
17.
18.
19.

1.

IMoTpebuTenu pecTOPaHHEIX YCJIYF H HX NOTPEOUTENBCKOE NIOBESIEHHE
JIOTIONHHUTENBHEIE YCJIYTH M MX MAPKETHHIOBbIE 0COOEHHOCTH

CermeHTanus pelHKa B HHAYCTPHH PECTOPAaHHOIO DU3HECA

OnpenencHue LeNEBOro peIHKA PECTOpaHa

[Tosunmonupoeanye pecTOPaHHON yCIyTH

OcHOBHBIE NOIXOLB! pecTopana K mMapkeTuHry. «Uerslpe Ilm», «Cemb [u» u «Jle-

B 'OCTHHUYHOM MapKCTHHTEC

LleHa 1 neHOBLIE cTpaTeryy B cepe pecTopaHHOro OHzHeca

MerTo/ip! OlIpeeneHus HEHB! B HHAYCTPHUH pecTopannoro OusHeca

KaHasiet pacipesienieHus TOBApOB U YCIYT B HHAYCTPHU pECTOPaHHOTO OU3HECa
[IpuHsTHE peleHus M0 NPOEKTHPOBAHHIO KAHAIOB COBITa

KoMMyHUKalMOHHAs TOJIMTHKA PECTOPAHA |

CraMmynnpoBaHue cOblTa yCIyr B HHAYCTPUH PECTOPaHHOro 6U3HeECa

Pexnama ¢ nporiaranjia B pecTopaHHoM OH3Hece

HoBrie pectopaHHble NPOAYKTE! U YCIYTH W OCOOSHHOCTH HX BHEPEHHUS Ha PEIHOK
O paHyal3KHT B CUCTEME PECTOPaHHOro DH3Heca

OcoBeHHOCTH OpraH|3aliK OT/e1a MapKEeTHHTa pecTopala

Bonpocoi, epinecennsle Ha CAMOCHIOAMEAbHOE USYHEHUE
CyIIHOCTE H UESIH MapKETHHTOBOH JESTENBHOCTH pecTopaHa. BHemHuil u BHyTpeH-

HUF MAPKETHHT.

2.

~

J.

4.

KoHmenuuy MapKeTHHra ¥ UX NPUMEHEHHE IPEIIIPHIATHEM PECTOPAHHBIX YCIIYT.
[MonsTHe KauecTsa B cdepe pecTopanHsixX yYeaIyT. Monens KauecTsa 06CIy KUBaHUS.
MapkeTuHrogas cpesa pecropata. [loHATHE H CYLIHOCTh MAPKETHHIOBOH Cpelibl, ee

OCHOBHBIC KOMIIOHCHTEL

5.

Wrdopmanonnas 6a3a MapKeTHHra pectopana. [JoHaTHe H CYIHOCTE MapKETHHIO-

BOH #HGMOPMALOHHON CHCTEMB.

6.
7.

YnpapreHue npoleccaMu cbopa HHpOpMALHHK B peCTOpaHe.
MapKETHHIOBBIE HCCIIEAOBAHNS HA PhIHKE PECTOPAHHBIX YCNYT.



8. DTansl MADKETUHIOBOIO MCCIC0BAHMS M UX CleLU(pHKa [IPH U3YYEHUH pPHIHKA pec-
TOPAHHBIX YCIYT.

9. [MoTpebuTeny pecTOpadHHEIX YCIYr M MX NoTpedHTenbcKoe nosedenue. Heobxomu-
MOCTH H3Y4eHHs HOTPeOUTENbCKOro IOBEACHHUS.

10. IMoxynka pecTopaHHOM YCIYTH Kak mpouecc M pesyibraT. Cneumduka opramuzo-
BAHHBIX IOKyIaTeNeH Ha PBIHKE YCIIyT.

11. CermeHTalyisl PHIHKA M ONPEENEHUE LENEBBIX PBIHKOB B HHAYCTPUH PECTOPAHHOTO
OuzHeca

12. Yenorus 3¢HEKTHBHONO CerMeHTUpOoBaHUs. OCOOEHHOCTH HEKOTOPBIX CCIMEHTOB
PBIHKA PECTOPAHHBIX YCIYT

13. Ba:kHOCTB LIEHOBBIX pellleHUH Npu pa3paboTKe KOMITIEKCa MApKCTHHTa peCcTopaHa

14. OcHOBHEIE IleNH MapKeTHHIA B LICHOBBIX cTpaTerusax. LleHa ¢ Touyxky 3peHHs H3Oep-
KeK. PaKTopbl BaXKHOCTH LIEHEL.

Is. MeToas!l neHo0Opa3oBaHKA H HX IIPUMEHEHUE Ha PhIHKE PECTOPAHHDBIX YCIIYT.

16. Kanane! pacnipenenenys TOBapOB U yCIyT HHAYCTPHH pecTopaHHoro duzneca. [Tonsa-

THE M HAZHAYCHHE KaHalla paClipeACICHU.
17.  OBOCHOBaHHOCTb HCIOJL3OBAHUSA [IOCPEIHUKOB B HHIYCTPHH PECTOPAHHOrO O¥3HE-

ca.
18. WMutepretr B chepe pecTopaHHOro 6usHeca. Opranuszanusi KaHalnos cOblTa U KpUTe-
puu BEIOODA.
19. MapkeTHHTOBEIE CHCTeMBI cObITA PECTOPAHHBIX YCIYT. YIIpaBleHHe KaHAIOM cOBITa.
20. [poaBisKeHHE PECTOPAHHEIX YCIYT.
21. HMucTpyMeHTE! IPOABUKEHHA PECTOPAHHBIX YCIIYT.
22 THIE 1 BUIB! peKniaMHBIX COOOIIEHMH, HCIIONB3YEMBIX B peCTOpaHe.
23. Onpesgenenne OHOKETA PACXOA0B Ha PEKJIAMY B PECTOpaHe.
24. Crpaterun npoasuxeHus. BricTaBky ¥ paboTa Ha HUX.
25. Crumynupopanue cOpita. CBa3M ¢ 0DIIECTBEHHOCTBIO,

7. VYHEBHO-METOJUYECKOE 1 HHOOPMAIIMOHHOE OBECHEYEHHE
AUCHHUIVINHBI (MOAY JIA)

a) OCHOBHAs JIUTEpaTypa:

1. Kysiprypa pectopanHoro cepeuca [2aextpoHHsid pecype] / ®eamos B, T - M., : JTamkos
u K, 2014. - http://www.studentlibrary.ru/book/ISBN9785394017261 .htm

2. MapxeTuHsr: yue6. no HanparieHu:o noarot. 080200.62 "MenemxmenT". YporeHs moj-
ro1. "bakanasp" / [Jluncuut M. B.] ; noa pen. U. B. Jluncuua, - M.: I'20TAP-Menua, 2012. - 576 ¢
studentlibrary.ru

3. Mopozos, FO. B. Mapkerunr B orpacisix 1 cdepax AesTeNbHOCTH [IEKTPOHHBINA pecypc]:
Yuebnuk / FO. B. Mopozos; [lox pea. mpod. HO. B. Mopozora, ou. B. T. FpHU_MHOH - 8-e m3n. - M.:
2012 Haurxos u K® studentlibrary.ru

0) 10MIOJIHUTENBHAS JHTepaTypa:

1.Pomanos A. A. Mapketusr: Yuebroe nocodue / A. A. Pomanog, B. I1. bacernxo, b. M. 2Kyxoe. -
M.: " Mamkos u K", 2012. - 440 c. studentlibrary.ru



2. Bu3Hec-nNaHMpOBAHME B HHIYCTPHH TOCTENpUHMCcTBA: YdeOHoe nocobue / M. B.
Bunorpanosa, 3. M. [lanuna, A. A. JlapuoHoRa, JI. A. Bacuneesa. - 2-e U3a., Henp. - M. "Jlaikos u
K°", 2014. - 280 c. studentlibrary.ru

3. MapkeTdur B TypHcTHYecKoM OusHece: Yuebuoe mocobue / T. JI. Jawxosa. - M.:
"JTamkoe m K°", 2014. - 72 c. studentlibrary.ru

4. Mapxerunr [DnexTponsbii pecypc] / I'ommr A. M. - M.: JNamxor u K, 2012
studentlibrary.ru

5. Mapxerunr/ E. B. 3akmesckas, P. [1. benonunos, O. B. ®upcosa u ap.; [lon pen. E.
B. 3akmescko#i. - M.: KonocC, 2011. - 247c.  studentlibrary.ru

B) MepHOAHYeCKHE H3XAHUS

1. «OTenpy

2. «MapkeTrHT B PoccHu H 32 pydexom»

T) pecypc HHTEepHeT:

1. World Tourism Organization: [2IeKTpoHHBIH pecypc] — Pexxum IOCTymna:
http://www.world-tourism.org.

2. Bce HOBOCTH rOCTHHHL: [3MeKTpOHHBIHN pecypc) — Pexum JocTyna:
http://www.prohotel.ru.

2. Copasouno-npaBoBas cucteMa «Koncymprant IDmoc»: [OnekTpoHHEIH pecypcl-

Pexxnm moctyma: www.consultant.ru

8. MATEPHAJLHO-TEXHUIYECKOE OBECIIEYEHHE TUCIHAIIJIMHBI (MOAYJIA)

YuebHBIH mpomecc IO MHCIHHIUIMHE 00eCledeH BCEMH HEOOXOOUMBIMH MAaTepHAIBHO-
TEXHUYECKHMY PeCypCcaMu:

1. JleKuHOHHAs ayIMTOPHA, OCHAIleHHAad MYJIbTUMEHA-TIPOEKTOPOM

2. ITonHbi KOMIIEKT NEMOHCTPALMOHHBIX MATEPHAIOB, BKJIKOYAs Clala-TeKLHH.

3. butnuotexka Bal'y.

IIpaMeuyaRHe: B COOTBETCTBHH ¢ HOPMATHBHO-IIPABOBLIMH aKTaMH JUIS HHBATHIOB H JIHI C
OTrpaHUYEHHBIMH (QH3HYECKHMH BO3MOXHOCTAMH INPH HeoOXOMUMOCTH TECTHPOBAHHE MOXET OBITH
IIPOBEEHO TOJIBKO B IIHCHBMEHHOH HIM YCTHON QopMe, a Takxe MOIyT OBITH MCIONB30BAHBI LPYIHe
MaTepHAITBl KOHTPOIA KAYeCTBa 3HAHMH, MpeayCMOTpeHHbIe pabouei NporpaMMOH MHUCIIHIIHHEL.



Paboyas nporpamMma JUCIUIUIMHB COCTaBIeHa B COOTBETCTRBUH ¢ Tpebosaruamu ®I'OC BO
110 HampasneHuo 43.03.03 «I'ocTHHHYHOE TeT0»

Pabouyio nmporpammy coctaBua

Penensenr  [upexropa OO0 «Monomax) J JI. A. Kopoeuna

nporokon Ne 8 ot 18.01.2016 roza.
3aBenyromuit kadenpoi: k.3.1., goueHT O. B. Specs

Paboyas nmporpamma paccMOTpeHa H 0J00peHa Ha 3acelaHHM Y4eGHO-METOIHYECKOH KOMHCCHH
HanpasieHus 43.03.03 «[octuHIYHOE HET0N

o]

npotokon Ne 3 or 20.01.2016 roza. 8
IIpencenarens KoMuCCHI \\Q\,\«Q‘,\{ O. I1. ITonmonxkas
\




JUCT NEPEYTBEPKJIEHUS
PABOYEN NPOI'PAMMBI JUCIHUATLTAHBI (MOY.JIs)

Padouas nporpamma ogoSpena na 2018/2019 yueGrsiii rox

[Tporokon 3acenanus xademper Ne 1 ot 30.08.2018 roxa
3asenyromuit kabeapoi k.2.4., gou. Specs O.B. &7%
Paboyas nporpamma o106pena na y4eOHbIH rox

[Iporoxon 3acenanus xabenpsr Ne oT rona

3aBenyromui xadeapoi k.3.4., gou. Specs O.B.

Pabouas nporpamma onobpena Ha y4eOHbIii roa

IIporoxon 3acenanus kahenpsr No oT rona

3asenyromuit kKadempoii

PaBouas nporpamma onobpena Ha y4€OHbIH roj
[Iporokon 3acenanus kabempsr No oT roza

3aBenyrowmii kadeapoit

PaBoyas nporpamma oa06pena Ha y4eOHBIH roj
[IpoTokon 3acenanus xapenpnr No oT roga

3asenyromuit kapeapoi




