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1. IEJHX OCBOEHHUA JUCHHAITJIHHBI

Lensio u3ydeHns Kypca «MapKeTHHT TOCTHHUYHOTO TIPEIPHATHS» - H3YICHHE H AHAIH3
TCOPCTHYECKHX OCHOB MapKeTHHIa CTYACHTAMH Ui MOArOTOBKH K IPHHATHIO KBANM(UIUPOBAH-
HbLIX PEHICHHH B cpepe MapKeTHHIA B FOCTHHHYHOM AETIE.

Ji14 peany3aliy MOCTABICHHOM LeH Heo0X0MMMO PEIUTh CIEAYIOMHE 3a1a%H:

- 3HaTh OCHOBBI IPONECCA YIIPARNCHHS MapKETHHIOM Ha NPEANPHATHH, & HMEHHO QHATH3 PhI-
HOYHBIX BO3MOXKHOCTEH, OTOOD LENEBBIX PHIHKOB, pa3paGoTKa KOMILICKCA MAPKETHHIA B IPETBOPE-
HHE B XKH3Hb MapKETUHIOBBIX MECPOIIPHSATHIA.

- MMETb NIPEICTABICHHE 00 OCHOBAX CHCTEMBbI MAPKETHHIOBLIX MCCIENOBAHMHE H MAPKETHHTO-
BOM HHpOpMALUH.

- BJIAACTE METOJUKOM ONpeeNeH s IEHOBOMH U COBITOBOM IONUTHKH IpeNPHSITHL.

- U3YYHTb METONBI pa3paloTKH 3@(eKTHBHON KOMMYHHKAIMH H KOMIUIEKCHOTO OHOMKETa
CTHUMYJTHPOBAHUS.

- PacCMOTPETh NPOHECC CTPATErHYECKOTO MIIaHUPOBAHUS U KOHTPOJLA.

2.MECTO JUCIOHUIIJINHBI B CTPYKTYPE OI10I BO

Jucuumniuaa «MapKeTHHT FOCTHHHYHOIO NPEINPHATHL) OTHOCHTCS K AMCIHILIHHAM 0a30-
BOH 4acTH Hampaenenus noaroToeku 43.03.03 «loctunmunoe aeno». JaHHad IHCUMIIHMEA Oa3u-
pyeTcs Ha KOMIETECHIMAX, NOMYYEeHHBIX DY HM3Y4YCHHH MUCUUIIMH «CepBHCHAT JEATENILHOCTEY
«TexHOIOrHs FOCTHHHYHOH AEATENBHOCTHY. B TO e BpeMs KOMIETeHNUH, JIOIyYeHHbIE IIpH oc-
BOCHHMH JUCLMIUTAHLI, HEOOXOXMMEL I U3YYEHHA THCLMILIHH «JJONONHHTEBHEIE YCIyTH TOCTH-
HHYHBIX NpeAnpusTyil, «OCHOBEI 00CIYKUBAHMS KOPIIOPATHBHLIX KIHEHTOBY M IUI IPOXOXKIACHHA
NPEAAMIIIOMHON NPAKTHKH H IOANOTOBKH BBITYCKHOH! KBATH(pUKALHOHHON paGoTEL

3. KOMIIETEHIIUH OBYYAIOIETOCsl, ®OPMHUPYEMBIE B PE3VJBLTATE
OCBOEHMA THCHAIIJIUHBI (MO XY JIST)
[Iponecc n3yyenus mUCHIAMIMHE] «MapKeTHHI TOCTHHHYHOTO NPENPHATHS» HANpablIeH Ha

(popmupoBanue cieaywomux npodeccuonansaerx (1K) koMmeTenmmii:

- «TOTOBHOCTb K IIPHMEHCHHIO COBPEMEHHBIX TEXHOIOTHH sl (HOPMUPOBAHHS H IpPENoC-
TABNEHMA FOCTHHHYHOIO IIPOAYKTA, COOTBETCTBYIOIIEr0 TpeboBaHusaM notpebureneii» (ITK-1);

- «CroCOBHOCTE HCIIONB30BATh COBPEMEHHbIE HAYYHBIE IPUHIMITE! B METONE! HCCIIENOBAHMS
PBIHKA TOCTHHHYHEBIX yoryr» (ITK-9);

- «TOTOBHOCTH K MIPUMEHEHHIO IPHKIAJHBIX METONOB HCCICHOBATEILCKON AEeATENRHOCTH B
o6macTi GOPMUPOBAHMA H IPOABINKEHHA TOCTHHHYHOIO IPOIYKTA, COOTBETCTBYIONIETO TpeGoBa-
HuaM nmorpedutesneiiy (I1IK-10);

- TOTOBHOCTH K pa3paloTKe U peatH3alMyl CTPATErHH Pa3sBHTHA NOCTHHUYHOIO KOMIITEKCA,
QYHKUMOHANLHBIX CTpATETHH (MapKeTHHIOBOH, GUHAHCOBOM, KampoBoii), OGECICUHBAOIMX €ro
ycroiuusoe passuthe (JAI1K-1).

B pesynerate u3ydyeHUs AUCHUILIHHEDE CTYAEHT JOJDKEH:

3naTh:

-OCHOBHbIE IOHATHE, LENH, QYHKIMU U KOHUCIIIIHH MApKETHHI2;

- TEXHONIOTHYU pa3palOTKH H QOPMHPOBAHMA OCHOBHBIX HANpaBieHHA MAPKETHHIAa [OCTH-
HuuHoro npeanpustad ([1K-1)

- CYIIHOCTh W CIIENU(UKY MAPKETHHIa FOCTHHHYHEIX YCIYT KAK COBPEMEHHOH KOHIEMIHH
YIpaBJICHUA ACATEIBHOCTRIO B YCJIOBHAX phIHKA (TIK-9)



- MeTOZBI BLIABICHHs MoTpebHOCcTel morpebuteneit B 06IacTH HOBBIX IOCTHHHYHBIX IIPO-

aykToB 1 yeayr (T1IK-10)

-METOBI IIPOABHKEHHA TOCTHHHYHOTO MPOAYKTa H HOBbIe GopMbl 0GCIyKHBaHHA TOTPeOH-
teneit (ITK-10)

- OCHOBHBIE IIOHATHA U BUAEI cTpateruit (JIIK-1)

YMmeTn:

- (GOpMHPOBATH MOCTHHUYHBIH NPOAYKT (TOCTUHHYHYIO YCIYTY), COOTBETCTBYIOMMIE Tpebo-
panusaM notpebureneii (I1K-1)

- AHANKM3MPOBATh BHEIIHIOK H BHYTPEHHIOK Cpely OpraHH3alliM, BHIABIATH €€ KIIOYEBEIC

3JIEMEHTHI H OLICHHBATh X BIHAHKE Ha oprauuzauuio (I1K-9)
- IPOBOJUTH MAapPKETHHTOBEIE MCCIEOBAHUS, HAIPaBHCHHBIE Ha BBIABIEHHE NOTpeCHOCTEMH

rocreit (ITK-10)
paspabaTeIBaTh H pPEANH30BEIBATE NPOrPAMMEI NMPOJBHXKEHHA TOCTHHHYHOTO MPOIYKTA

(ITK-10)
- popMHpOBATE MAPKETHHTOBEIE CTPATErHH PA3BUTHA TOCTHHUAYMHOTC Ipeampuarud (JITK-1)

Baagers:
- CHOCOOHOCTEI) IPUMEHATh MHCTPYMEHTAPUH CTpaTerHueckoro MapKeTHHTA ¢ LENMBI0 BHIpa-

0OTKH AOJTOCPOTHBIX pCHICHHfI, CTOAIIHX INEPEN COBPEMCHHBIMH I'OCTHHHYHBIMH IIPCATIPHATHAMHE

(ITIK-9)
- HABBIKAMH TIPOBEICHHA HCCIEAOBaHUA NOTPeGHOCTEH moTpebuTeNneH B pasiMYHBIX BHAAX

rocTUHHYHBIX yeryT ([1K-9)
- HaBBIKAMM OPraHH3alliK ¥ IPOBSACHUA MAPKETHHIOBLIX Hccneaopanuit (I1K-10)

- HAaBBIKdMH (bOpMI{pOBaHI/IH KOMMYHI/IKaI.IKOHHB]I"JI IIOJTHTHKH TOCTHHHYHOCTO MPCANIPHATHA

(TIIK-10)
- HaBBIKAMH PEATM3aLHH MapKETHHTOBBIX CTpaTerui rocTHHuYHOro npeanpustus (JIIK-1)

4. CTPYKTYPA U COJEPKAHHUE JUCTTUILIITMHBI (MOIY JI51)

Obmas TpyIOEMKOCTh JTUCIUILTMHEL COCTARIACT 5 3aueTHHIX enunui, 180 gacos.
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JIeKNHMOHHBLIH KYpC

COJEPKAHHUE JUCHUIIJINHBI

Tema 1. Teopemuueckue 0CHOGHI MAPKEMUHZA 6 UHOYCIPUN 20CHIERPUUMCIEA.

[ouaTHe MapkeTHHra Kak HayKH H Kak npaxtuku. ConHanbHO-KOHOMHYECKHE OCHOBBI
MapkeTunra. Ero cymmpocrs M xapakTepucTuka. lleny i NpuHIMOBI MapKeTHHIa, ero GpyHKOuM H
POJIb B PHIHOYHOM 3KOHOMHKE H Ha IpeAnpusaTud. KOHUenuuu MapKkeTHHra. PasBUTHE MAPKETHHTA
Tema 2. Creyugpuxa ycayz undycmpuu 20CenpuuMcmea
Heornenaumocts oT HcTouHHKA H 00beKTa yenyrd. Hemoctoanerso xavectea . Hecoxpanse-

MOCTb. CTpaTern ynpaBieHH 00CTyXUBaHHEM




Tema 3. Mapxemunzosaa cpeda PyHKUUOHUPOBAHUA 20CMUHUNRO20 NPEORDUAMUA.

Cocragnaoume $akTopbl BHYTpeHHeH MapKeTHHIOBOH cpeisl: (upMa, MOCTaBIIUKH, ITO-
CpeNHUKH, NOTPeOHTENH, KOHTAKTHEIe ayJuTOpHK. CoCTaBIsIOmHEe (PaKTOpE!l BHEITHEH MapKeTHH-
TOBOH cpenpl: neMorpadudeckue GaxKTopel, SKOHOMUYECKUE, IPUPOJHBIE, CONHALHO-KYIbTYDHBIE,
[IOJTUTHKO-TIPABOBHIE, HAYYHO-TEXHHUECKHE.

Tema 4. Hugopmayuonnoe obecnevenue maprkemunz060i deamenvnocmu. Mapxemun-
206ble UCCe006AHUA,

MapxeTtunrosas uHpopmanuonnas cucrema . Ouenka norpebyocry B yHpopmainu. [lomy-
gyenne u 00paborka uHpopMaruu. CHcTeMa MapKETHHTOBBIX HecnenoBanuil. KoMnnexcHoe u3yde-
HHEe PLIHK& KaK OCHOB2 pa3paboTKM MapKeTHHIOBOIt MONUTHKH. [locTaHOBKa 3a7a9M M OTpENe/Ie-
HHE LeJIel HCCneNoBaHtd, pa3padoTka IaHa HccnenosaHud. COop M aHaTH3 MHGOpPMaNuH, Npen-
CTaBJIcHHE pe3yibraror. CHcTeMa OTCIe)KUBaHUA UHGOpMaUMH. XapakTEpACTHKa MapKETHHIOBOH
HHGOpMaMOHHON cHcTeMEL [lepBHYHEIEC H BTOPHYHbIE HCTOYHHKH MapKETHHIOBOM HHGOpMAaUKH.

Tema 5. HHompebumenvckuii pelHOK U HOKYRAMETbCKOC NOGEOEHUE

Mogens noTpeORTEeNBCKOro noseaeHusd. JIMYHOCTHRIE XapakTEPHCTHKY, BIHAIONINE Ha [10-
TpebuTEnbCKOE TOoBeAeHHE. [loTpebuTenb KaK YIacTHHK IPOLECCa IPUHATHS PEMIECHAA O NOKYIIKE.
[Tokynka xak mpoliece 1 pe3yabTar. I1ponece NpUHATHS pelieH s 0 TIOKYIKe HOBOTO TORapa.

Tema 6. OpzanuzosanHsie NOKynamenu Ha pelHKe yeayz

IMpouece mokynku. [Ipouece nokynku. dakrTopsl, BIMMIONNE Ha OPraHH30BaHHEIX MIOKyIIa-
teneii. [IpHHATHE pelNeHMs O NOKYIKe OPraHM30BaHHBIM IOKyIlaTelleM. PEIHKH MaccOBBIX MEpo-
npusaTaii ¢upM 1 opranmsanui. CodpaHus npouux opranusaunuil. Ileperoropsl ¢ opranusaropamu
cobpanunit, PaclieHKH HOMEpOB /IS KOPIIOpAlKi B HX COTPYIHHKOB

Tema 7. Cezmenmauus, onpeoesenue Heneeozo PolHKa

Pemxn. CermenTtanys peiHka. OnpeneseHue IENeBOro phIHKA. BapHaHTBl 0XBATa PBIHKOB
Juddepenunposanneni MapkeTHHT KOHIIEHTpHpOBaHHBIA MapkeTHHr Beibop cTpareruu oxsard
poitika OmpeeneHHe NPHBISKATeNbHEIX CETMEHTOR pPEIHKa [y TelIecTBYIOMIKE 110 AenaM

Tema 8. Hozunuonuposanue ZOCMUHUNHOZO0 NPEORPUAMUSL

PriouHoe mnozunuonupoBanne CTpaTerd NO3MIMOHMpOBaHUA DBribop M mpumeHeHHE
CTpaTerny NO3HIMOHHPORaHKg ToBapHas Auddepenunanus Beidop Hagnexamux KOHKYPEHTHBIX
IPEUMYILIECTB.

Tema 9.Paspabomxa u ynpaenerue npooyKmom

ITonsarue ToBapa ¥ TOBApHOW MONWTHKH B MapkeTHHre. [lomarue ycnyrn. IloTpedbrrensckan
IIEHHOCTE TOBApa: IOHATHE, MEXaHW3M CO3JaHUA H NOBBIUCHUA. JKU3HEHHBI MUK yCIyTH: IOHs-
THE, 3TAIlbl, HAIPaBIeHHs NOBbIIeHHs 3(QdeKTHBHOCTH NedTeNbHOCTH NpeanpusTHii. VIHHOBaNH-
OHHAA MOJHTHKA B cHCcTeMe MapxkeTHHTa. TexHonorum obcmy:xusaHus. PazpaboTka TOBapHBIX Ma-
POK.

Tema 10. Buympennuii mapxemunz

[Mporecc BHyTpeHHero MapkeTwHra KyaeTypa oOcayxuBaHES MapKeTHHTOBBIH NMOJXOA K
yipaelenuto kanpamn Cozpanue pabodyux MecT U NpHBJIeYEeHHE KaueCTBEHHBIX KaapoB BaxHOCTH
HavanpHOro 00ydeHns PacmpocTpaneHne MapKeTHHIoBoH MHbopManum cpefu crayxkamux Harpa-
Jbl ¥ [TOOIIPEHHA

Tema 11. Kauecmeo 2oCMUHUYHBIX YCY2 8 YOOGIEMEOPCHUL KILUCHINOE

Omnpenenenue norpeCurelbcKHX INeHHOCTeH M ynosneTBopeHus morpeburenei. Kax ynep-
*KaTb moTpedbuTeneil. OCHOBHOH TeCT: BRINOJHOCTH KiIMeHTa. [laTucTyneHdaTas MoJels KadeCTBa



obcnyxusanus. IlperMymnecTsa kadecTBeHHOTO o0cmyXupaHus. PazpaboTka mporpamMmel Kagect-
BeHHOro obcnyxuBaHus. Heynadu nporpaMM rapauTHi KadecTsa

Tema 12. Pazpabomra YeHO60I RONUMUKYU 20CMUHUYHO20 RPEORDUAMUA

OcobennocTr LeHOOOpasoBaHKa Ha PocculickOM pBIHKE TOCTHHHUYHBIX yCiyr. IloHsTthe u
Knaccuuxauus 1eH. LleHoBas cTpareris GUpMEL ¥ e€ THIEL, BHIPaGOTKa OCHOBHEIX HAITPAB/ICHHS
LIEHOBOM MONHTHKY, ONPEACICHHE YPOBHA IEH, NPUOBLTH H peHTaleNbHOCTH. UyBCTBHTENLHOCTS
noTpeburens K neHe. AHANTH3 H3IEPKEK, aHANH3 KOHKYPEHTOB

Tema 13. ¥Ynpaecnenue mouipocmamu hupmet u cnpocom

Onpenencine pepiHKa. ONpeleneHHe TEKYLHETo PBIHOYHOLO crpoca. IIporuos 6yaymero
cripoca. YIIpaBleHHE IPOH3BOACTBEHHEIMH MOIIHOCTSAMHE. Y IPaBJIEHHE CIIPOCOM.

Tema 14.Kananvi pacnpocmpaneHua 20CMURUYHBIX YCy2

CyIHOCTE M 3HaYeHHE CHCTEM paclpocTpaHeHHs PeHounble nocpeanuxH [loseneHueckue
CHCTEMEI KaHalioB cOpITa ¥ ux opranusauMsa [loBeaeHueckue cucTeMsbl kananoe [Ipunsrie pele-
HHH 110 TIPOSKTHPOBAaHHIO KaHaka cObita OueHKa IMaBHBIX anbTepHATHB KaHana cOwita [IpuusTHe
PeIIeHNH 110 YNPAaBICHHIO KaHaTIoM cObITa MoauUKalHa CTPYKTYPHI KaHana ¢OBITa

Tema 15. Ilpodsusicenue ycaye: KOMMYHUKAUUOHHAA ROTUMUKA

Hnentudukanud nenesoil QopMUpoBarue xeiaeMoit 0TBeTHO# peakiiH OCBeJOMIEHHOCTD
3uanue . BroarocknorrocTs [lpemnoutenne Yoexnennocts [lokynka BeiGop coobmenus Comep-
kanAe coobmeHHs Crpykrypa coobmenus Dopmar coobuierns Bribop cpeacre madopManuu
IlepcoHaEHEIE KaHAIEI KOMMYHHKALKH HenepcoHanbHble KaHANB kKOMMYHAKALHH OTOOD HOCHTE-
nei coobmenns AKKyMyIupoBaHue obpatnolt cesisu Onpenenenue obuero 6:opkeTa HA IPOIBH-
keHHe Mexonsa U3 Bo3MoxHOCTeH koMnanud Kax mpoleHT oT mpomax M3 COOTBRETCTBYIOLIErO
yPOBHS 3aTpaT KOHKypeHToB M3 neneit u 3anay, npecienyeMsix pekiaMHo# nporpamMmoii Cpencrsa
npoABmkeHUs CyIIHOCTE K&KAOTO CPeAcTBa NpoIRMxKeHHS PakTopbl GOPMHpPOBAHHS CHCTEMBI
IPOIBHKCHHA

Tema 16. IIpodsusicerue ycayz: pexnama npamoii MAPKemuHz u CIRUMYIAUPOSanUe cObima

ITocranopka neneit CocTaBnenHe peKIaMHOro Oromketa PelleHns 0 COIepKaHHH peKIaMHO-
ro coobmenus . OueHKa 1 oTOOp TeM peKnaMHbIX coobmeHHi BuIbop cpencrs maccoBoil ungop-
Mauru Breibop BpeMeHM pasMelieHHs pPEKIaMEbl B cpeicTBaxX HHpopmauud PexnaMa accoltdanmi
Ouenka > GEKTHBHOCTH peKilaMHOH KammaHu# [IpaMoii Mapkerunr [IpuvuHEl pacupocTpaHeHHs
npAMOro MapKeTHHra . Tenemapkerunr CtuMynuposanue cGoita OupegencHue nelell CTHMYIHPO-
Banua cObrra Beibop cpenacte cTumynuposanua cObira . CpencTBa CTHMYNMPOBAHUA NOTPEOHTENA
PazpaboTka mporpaMMel CTHMYJHpoBaHus ¢ObITa . [IpeBapHTENEHOE TECTHPOBAHHE H PEATM3AIIHSL
Onerka pe3ysibTaToB .

Tema 17. Ilpodsurcenue yeay2: c8a3u ¢ 06uecmeeHHOCMbI0

Bunpl aestensrocty otnenos PR. [abnucutn. [labnmucurta, oTHOCAIEecs K ToBapy. Koprmo-
paTUBHAd KOMMYHHKalMs. Kak oCyLIeCTBIIOTCS CBA3M ¢ O0LIECTBEHHOCTRIO. OCHOBHBIE HHCTpPY-
MeHTB! MapKeTHHI0BbIX PR. Bo3MOKHOCTH cBA3eH ¢ 001eCTBEHHOCTBIO N TOCTHHHYHOM HHAYCT-
pHH. YIpaBleHHe KpU3UCHBIMU CHTYalusaMHu. JIOKanbHBIH MapKeTHHT

Tema 18. Maprkemurnizoestii naan

Kparkoe comepxanue nnasa Ans pykoBoAcTBa. OTHOIISHHS BHYTPH KOMIIAHMH. AHATH3 U
IIPOTHO3 NpeINPUHHUMATENTbCKOR cpenpl. CerMeHTailNs W ONpEACIECHHE IefIeBOro peinka. llemw,
3a/1a4¥ M 3a1aHud CICAYIOEro roja. Ilnanel gefcTBUi: cTpaTernd W TakTHKa. Pecypcsl, Heobxo-
JMMBIE 1)1 IOANEPXKKH CTpaTerHi u JocTIxxeHHA Henel. [IpesenTanus v «nponaxay miana



IlpakTHYecKHe 3aHATHS

Tema 1. Teopemuueckue 0CHOGbI MAPKEMUHZA 6 UHOYCMIPUU 20CMENPUUMCINGA.
Pemenne cutyalinoHHEIX 3a1a4. JlOKnansl.
Tema 2. Creyuchura ycayz undycmpuu 20CMenpuuMcmea
Pernenne cHTyallHOHHBIX 3a7a4. J{oKmane!.
Tema 3. Mapxemunzoseaa cpeda GyHKUHOHUPOGAHUA 20CHIUHUYHO20 RPEORPUAMUSL.
Pemenue cuTyallmoHHBIX 3a1a4. JlOK1amsl.
Tema 4. Hugpopmauuonnoe obecnevenue mapkemunzoeoii oeamenvnocmi. Maprkemun-
20€ble UCCALO0BAHYA.
Penenne cuTyallHOHHBIX 3a7a4. JIOKIaALL
Tema 5. HompebumenbcKull polHOK U NOKYRAMENbCKOE NOBEOCHUE
Pemenne cuTyallHoHHBIX 334a4. JJoKTamkL.
Tema 6. Opzariuzoeannsie ROKyRamenu Ha PolHKeE YCayz
Pemenue cuTyailmoHELIX 3a4a4. JlOKnambL.
Tema 7. Cezmenmayun, onpedeneHue Ueaeeozo PoiHKa
PerieHue cHTyaUMOHHBIX 3a4a4. JJoKnamsl.
Tema 8.Hozuyuonuposarue 20CMUHUYHO20 RPEORPUAMUA
Pemenne cuTyalMOHHBIX 3aa4. JOKIanbL.
Tema 9.Pazpabomra u ynpaenenue npooyKmom
PenieHue cuTyauHOHHBIX 3aaa4. Joxiaael
Tema 10. Buympennuii mapkemunz
Pemenne cuTyannoOHHEIX 3a1ad. JloKnamgst.
Tema 11. Kauecmao zocmunuyunsix yciiyz 6 y006/1emeoperul KiueHmos
Perenne cHTyallHOHHEBIX 3a1a4. JOKIaIbL.
Tema 12. Pazpabomka 4eHO601 ROTUMUKI ZOCIUHUYHOZ20 RPEORPUAMUA
Pemenue cutyauuoHHEIX 3a0a4. Jloknans!.
Tema 13. Ynpaenenue mowpocmamu hupmot u cnpocom
Pentenne cUTyallHOHHBIX 3a1a4. J{OK1aIbl.
Tema 14.Kananet pacnpocmpaneHus 20CMUHUYHIX PCTY2
Pewenune cutyanuoHHbIX 3aa4. Jloxnagsl.
Tema 15, Hpoosudicernue ycayz: KOMMYHUKQUUOHHAA ROTUMUKA
Pelenne CHTYallHOHHBIX 3a1a4. JIOKIaabI.
Tema 16. Ilpooeudicernue ycayz: peknama npamoli MapKemuHnz 4 CIUMyaupoeanue cosima
Pemenue cuTyantnOHHBIX 33/1a4. JlOKIansL.
Tema 17, IIpooeudicenue yciry2: ceasu ¢ 00UECmMEeHROCMbIO
Tema 18. Mapxkemunzogsili nnan
Pemenye curyanloHHBIX 3a1a4. Jloknansl.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'HH

Jlexyuonnuvrii mamepuan NOTOKEH IMETH IPOONEMHEBIH XapakTep U OTpaxaTh MpOQHIb MOI-
FOTOBKH ciryliaresned. Ha nekuusax u3nararoTcsd OCHOBHBIC TCOPETHYECKHE IOJIOKEHUA 110 HU3ydae-
MOt Tematuke. B npouecce H3n0XeHHs BCEro NEKIMOHHOIO MATEPHANIA IO BCEM TeMaM H3y4aeMOi
JHCUHMIUIMHEBL TPAMEHAIOTCS HHQOPMAIHMOHEO - KOMMYHHKAILHOHHEIE TeXHONOTHH. [lo Kaykzo# Te-



Me JISKIMOHHOTO MaTepHana paspaboTaHsl IPe3eHTAlMH, KOTOPhIE [IPEAOCTABICHEI B 3/IEKTPOHHOM
BHIE.

Ipaxmuyuecxue 3aquamus NPOBOJATCA METOJOM IPYNIOBOTO YNPaXXHEHHS, OIEPATHBHOMH
TPEHHPOBKH, MHIAHBHAYAIBHEIX YIPAXHEHHH M NOCHESYIOMNM 00CYXKICHUEM UX PeLICHHUH. IIpak-
THYECKHE 3aHATHA 10 AUCLUHUIUTHHE BEXYTCA B OpME aKTHBHOrO o0YydeHHs W HALEICHb! Ha 3aKpel-
JNICHHE W YITyONeHUEe TCOPETHYECKHX 3HAHMM CTYACHTOB, NONYYEHHBIX HA JICKUMAX M B IIPOIECCE
CaMOCTOATENBHOTO H3yYEHHS CIeIHAIbHON INTePaTyPEIL.

6. OIEHOYHBIE CPEJICTBA JJISI TEKYIEI'O KOHTPOJIS YCIIEBAEMOCTH,
NPOMEKYTOYHO! ATTECTAIIUU 110 UTOI'AM OCBOEHMA JUCHUILIVNHEI U
YUYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOATEJLHON PABOTHI
CTYAEHTOB

Bonpocst k peiimunz-xonmponio Nel

1.IToHsTHE MADKETHHIA KaK HAYKH M KaK IIPaKTHKH,

2. ConzajbHO-3KOHOMHYECKHE OCHOBBI MapKeTHHI2. Ero CYIHOCTE M XapaKTepHCTHKA.

3. lenmn w NpHHIANE! MapKETHHIA, €r0 (QYHKUHE ¥ PONEL B PHIHOYHON 3KOHOMMKE H Ha
HPEONPUATHH,

4. KoHnenuuu MapKeTHHTA.

5. PasBuTHE MapKeTHHTa

6. HeoTnenmnMocTh OT HCTOMHAKA W O0BEKTA YCIYTH.

7. HenmocrosHCcTBO KadecTsa .

8. HecoxpausemocTs.

9. Crpareruu ynpasieHHs 00CIy:KHBaHUEM

10. Cocrapnmiomue GakTOpH BHYTPEHHEH MApKETHHIOBOM cpeanl: GupMa, MOCTABIIUKH,

11.Cocrapnaromue GakTophl BHYTPEHHEH MapKeTHHIOBOM CpPelbl: MOCPEIHHMKH H I[IOTpe-
buTenn

12. Cocrapnaronue GakTopsl BHYTPEeHHEH MapKETHHIOBOM CpefBl: KOHTAKTHEIE ayIHUTO-
pHH.

13. Cocrapnsmomue GaxTOps! BHEIIHEH MapKeTHHIOBOH cpembl: Aemorpaduueckre hakro-
PBI, 3KOHOMHYECKHE

14. Cocraensomue (axTopbl BHEIIHEH MapKCTHHTOBOH CpeAbl: NMPHPOIHBIE COLHANBHO-
KyNbTYpHBIE

15.CocraBnsromye (QaxTophl BHEINHEH MAapKETHHIOBOM CPEIEI: MOJTHTHKO-IIPABOBLIEC H Ha-
YYHO-TEXHHYECKHE.

Bonpocei k peiimunz-konmponio Ne2

1. MapkerHHrosas HHpOpMALMOHHAsA CHCTEMA .

2. OugeHka ITOTpeOHOCTH B HH(QOPMAIIHH.

3. Tlonyuenne u o6paboTka HHGOPMAIIHA.

4. (CucTeMa MapKeTHHIOBBIX HCCIIEIOBaHMI.

5. IlocranoBka 3amauu U onpeneNeHue Leel uccneaoBaHus, paspaboTka IlaHa HeCIenoBa-
HHA.

6. COop u aHanu3 HHOGOPMALUH, IPEACTABIICHHE PE3YILTATOB.

7. XapakTepHCTHKAa MapKETHHIOBOH HH(POPMAUHOHHON CHCTEMEL

8. IlepBruHEBIE H BTOPHYHEIE HCTOYHHKH MapKeTHHTOBOM HH(OPMAIIHH.



9. Mogenb moTpeOHTENBCKOIO MOBEACHHS.

10. JIngHOCTHEIE XapaKTEPHCTHKH, BIUAIOMIKE HA MOTPEOUTENBCKOE IOBEACHHE.
11. [ToTpeburenb KaK y4acTHHMK IIpoLiecca IIPUHATHS PEIICHUS O TOKYIIKe.

12. TIponecc IpHHATHS PEINSHHA O MOKYIIKE HOBOTO TOBapa.

13. Ilpouiecc NoKymnKH.

14. GakTophl, BIUAIOIINE HA OpraHM30BaHHBIX NMOKYIIaTeIeH.

15. [lpuHATHE PEIIEHHS O NOKYIIKE OPraHU30BAHHEBIM I10KYIIATEIEM.

Bonpocoi k pelimunz-xkonmponro Ne3

1. Peiakn. CerMeHTallHS PEIHKA.

2. OnpeneneHue LEASBOrO PHIHKA.

3. BapuaHTHI OXBaTa PEIHKOB

4. NuddbepeHIpOBaHHBII MAPKETHHT

5. KouueHTpupOBaHHBIN MapKETHHT

6. Buibop cTpaTeruu Oxpara peIHKka

7. OnpeneneHHe IIPHBJICKATENIbHBIX CETMEHTOB DBIHKA
8. PriHOUHOE [TO3HIMOHHUPOBAHHE

9. CrpaTerun no3HIHOHUPOBAHUA

10.
I1.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.
29.
30.

BriGop u npuMeHeHHe CTPaTErH| TO3HIMOHHPOBAHHA

Topapuas nuddeperiuanus

BriGop Hamnexamux KOHKYPeHTHBIX IPeRMYIIeCTB.

JKu3HEHHBIH LMKI YCAyry: NOHSTHE, JTanbl, HANPaBNeHWs NOBbIMNEHUS 3PPEKTHBHOCTH
JEATEIBHOCTH IIPEIPUITHH.

WMHHOBaIHOHHAY ONMTHKA B CHCTEMe MapKeTHHra.

TexHonoruu o0CIy>KUBAHHUS,

ConnansHo-3KOHOMHYECKHE OCHOBB! MapKeTHHTa. Ero CYIIHOCTE H XapaKTepHUCTHKA.
KoHuenuun MapkeTHHTa.

HeoTaenumocTh OT HCTOYHMKA ¥ 00BEKTa YCIYTH.

HecoxpaHaeMOCTE.

Cocrapnaronne Gakropel BHYTpeHHeH MapKeTHHIOBOH cpefbl: (GupMa, MOCTABIIUKH,
Cocrapisromue GpakTopel BHYTpeHHEH MapKeTHHIOBOH Cpelbl: KOHTAKTHBIC Ay JUTOPHH.
Cocrapnsromiie (DakTOpE! BHEIIHel MapKeTHHTOBOH Cpenpl: HOpHPOIHBIE COLHATBHO-
KyIbTYPHBIE

MapkeTuHrOBas HHQOPMalMOHHAA CHCTEMA

ITonygyenue u 006paboTra HHPOPMALHY.

ITocTanopKka 2anaud U ONpefeneHue Lenelt HcCNeNOBaHUS, pa3paboTKa IUlaHa HUCCIeJOBa-
HUA.

XapakTepHcTHKA MAPKeTHHIOBOH HHQOPMaIIHOHHOH CHCTEMEL.

Mozenb noTpeOUTENBCKOTO MOBEACHHUA.

IToTpeGuTens KaK YYaCTHHK NPOLEcca NPHHATHA pellleHHs O MOKYIIKE.

[Ipouecc noxynku.

[IpyHATHE pElIEHUs O MOKYIKE OPraHH30BaHHBIM NOKYIATENEM.
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18.
19.
20.
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9.
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1.
12.
13.
14.
15.
16.
17.
18.
19.

Bonpoc k peiimunz-xonmponio Nel(4 cemecmp)

[Tpouece BHyTpeHHEr0 MapKeTHHIA

KyneTypa obcayxuBanus

MapKeTHHTOBBI# TOIXOM K YIPaBIEHHIO KaAPaMH

Cosnanne paGoynx MECT I NPHBICYEHHE KAYECTBEHHBIX KaJpoB

BaxHoCTE HayansHOTO 00yYeHHs

PacnipocTpanerne MapKeTHHIOBOM HHGOPMAIAY CPeH CITYXAIIIHX

Harpaner 1 noonipeHus

Ornpenenenne noTpeSHTENBCKIX LIEHHOCTEH H yAOBIETBOPEH S NOTpebATENE.
Kax ynepxats norpebuteneil.

. OCHOBHOI! T€CT: BRIFOJHOCTE KJIMEHTA.

. [ITHCTyneHyaTasd MoZIeNb KauecTBa 00CTy)KHBaHMS.

. [IpeumymecTBa Ka4eCTBEHHOTO 0OCTYKUBAHHS.

. PaspaboTka mporpaMMe! KaqecTBEHHOr0 06CTYKHBAHHUA.

. Heynaun nporpamMM rapanTsy KadecTsa

. OcoGeHHOCTH Len006pa3soBanus Ha POCCHICKOM PEIHKE TOCTHHHYHBIX YCIYT.

. IlousTHe U knaccuduKays HeH.

- LleroBas cTpaTerus $UpMEI i €& THIIBI, BEIPAGOTKA OCHOBHBIX HAIIPABICHHS LIEHOBOM

IIOJTHTHKH,
Onpenenernne YPoBHS LieH, NPUGLLIH H PeHTA0ENEHOCTH.
YyBCTBHTENBHOCTE TOTPEGHUTENS K LIEHE.
AHanus u3AepxKeK, aHai3 KOHKYPEHTOB

Bonpoc k peiimunz-konmponio Ne2 (4 cemecmp)

CylHOCTD ¥ 3HA4YCHHE CHCTEM PACNIPOCTPaHEHH
Prmounpie mocpequuku

[loBeneHYEeCKHE CHCTEMBI KAaHANOB COBITA U MX OPTaHH3aIMs
[loBeneHueckne CHCTEMBI KAHATIOB

IlprBaTHe pemennit o NPOEKTHPOBAHHIO KaHATa COBITA
OueHKa I'MaBHEIX ATbTEPHATHB KaHaa cOBITa

IlpuHsaTHE peImeHuit N0 yupaBIeHHIO KAaHAIOM cOBITa
Momudrranus cTpyKTypHI Kanaia c6bITa
VaeHTH(UKANNA LEneBoil ay ANTOPHH

DOpMHUPOBAHHUE KENAEMOMN OTBETHOM peaKIuH

Br16op coobmenus Conepixanue cooOLIeHHs
CrpyxTypa coobmerus QopMar coobieHns

Bribop cpencts uadopmanum

IlepconanbHBIE KaHATB KOMMYHHUKALMH
HemnepcoHanbHbe KaHATEI KOMMYHHKAIMH

Or6op HocuTenei coobluenus

AxkymynupoBanue o6paTHOMN CBAZH

Onpeaenenne obmero GromKeTa Ha MPOABHKEHHE
CpezncTBa npoJBHKEHHS
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20. ®@axTopel GOpMHPOBAaHHA CHCTEMBEI IIPOJBHKCHHUS
Bonpoc k pelimunz-konmposnio Ne3 (4 cemecmp)

1. Cocrasnenue pekIaMHOTO O10/KeTa

2. Pemenus o comepxaHu pexnamMHoro cooOmenus. Onenka v oTO0Op TeM peKJIaMHBIX
cooOmeHuit

3. Bribop cpeacTB Maccopoi mH(popMmauuu. Beifop BpeMeHM pasMelleHMS peKnaMbl B
cpencTsax HHGOpMaLUH

4. Ouenka 3¢HEeKTUBHOCTH peKJIaMHON KaMIaHHH

5. Tlpsmoit MapkeTHHI. [IpHYMHE] pacIpOCTpaHEeHH IPAMOro MapKeTHHTa .

6. TenemapkeTHHT

7. CrumynupoBanue cObita. OnpeaencHue Uenel CTUMYIUpOBaHus cOblTa

8. PaspaboTka nmporpaMms! CTUMYJIHPOBaHHS COBITA .

9. BHAawl gegTensHOCTH 0ToeI10B PR.

10. [Tabnucutu.

11. OCHOBHBIE HHCTPYMEHTE! MapKeTHHIOBBIX PR.

12. Bo3moxrOCTH CBA3€l ¢ 0OIMECTBEHHOCTHIO T TOCTUHHYHON HHIYCTPHH.

13. YopapneHue Kpu3HCHBIMU CHTYALIUSIMH.

14. JlokansHbI MapKeTHHT

15. Kpatkoe comepskaHHe IJIaHa A1 pYKOBOJICTBA.

16. CerMeHTAIHs U ONPEEIIEHAE LIENIEBOI0 PEIHKA.

17. Uenw, 3axauyn 4 3aaHUS CIACAYIOIErO roa.

18. Ilnans! neHcTBYM: CTPATCTHH U TAKTHKE.

19. Pecypcet, HeoOxoauMBble [UIA TOALEPKKH CTPATETHH K JOCTHXKEHKA LETISH.

[pesentanus u «pojaxa» mn1aHa

21. [IpunsTtee pernenyii o ynpapneHHIO KaHANOM cOBITa

22. Buibop cpeacTs HHPoOpManuu

23. HenepcoHanpHBIE KaHANE] KOMMYHHKALIKH

24. CpeacTBa IPOIBHKEHAA

25. CYIIHOCTE M 3HaYEHHE CHCTEM paclpOCTpaHeHUs

26. PazpaboTka mporpaMMbl Ka4eCTBEHHOTO O0CITYKHBAHUA

27. [lonsATHe ¥ knaccupuKanms HeH

28. AHanu3 KOHKYpEHTOB

29. [Ipouecc BEYTpEHHETO MapKETHHIA

30. MapkeTHHIOBBIH [TOIXOM K YIPABICHHIO KaIpaMHy

)
<

Bonpocot k 3auemy

1. CyImHOCTE ¥ COAEp/KaHHe MapKETHHTa B MHIYCTPHH IOCTENPHHMCTBA.

2 XapaKTepUCTHKA TOCTHHHYHBIX YCIIyT

3. MapkeT#Hrosas MHKpocpeia COBPEMEHHOM MOCTHHULIEL

4. MapkeTHHIOBas Makpocpesa COBpeMeHHOH rOCTHHHUILIEL.

5. Crpareruu pasBUTHA FOCTHHIYHOTO OH3HECA.

6. MapkeTHHIOBbIe KOHIENIHY U 0COOEHHOCTH MX HCIONB30BaHHE B MHIYCTPHH IOC-
TEIPHUMCTRA
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7. Hudopmaruonsas 6a3a MapKETHHIa FOCTHHHIEI

8. MeTonuuecKue OCHOBbI MAPKETHHI'OBBIX HCCIENOBAHMH B HHIYCTPHH IOCTEIIPHEM-
cTBa

9. dopMBI OpraHU3alliy X OCHOBHEIC HAIpPABJEHYUA MApKETHHIOBLIX HCCIENOBAHUI B
HHAYCTPHUA TOCTEIIPHUMCTRA

10. [ToTpebuTeny yCIyT TOCTEIPHHMCTBA K HX OTPeOHTENBCKOE TOBEICHHE

I1. JTOMOTHATENLHBIE YCIIYTH B MX MapKETHHTOBBIE 0COOEHHOCTH

12. CermeHTallys pbIHKA B HHAYCTPUH TOCTECTIPHUMCTBA

13. Omnpene/icHAE 1EIEBOTO PHIHKA JI TOCTHHUYHBIX IPEATPHITHH

14.  Tlosu@oHMpOBaHHE TOCTHHHYHOH YCITYTH

15. OCHOBHbIE TOAXOIBI TOCTHHMYHBIX NpPEINpPHATHA K MapkeTHHry. «erwipe Ilum»,
«Cemb ITn» u «Jepsrs [11» B rOCTHHHYHOM MApKETHHIC

16.  llena m neHOBEIE cTpaTerdd B ¢hepe rocTHHHYROTO OH3HECA

17. Metone! onpeeneHHs IEHbl B HHAYCTPHM FOCTCIPHAMCTBA

18.  Kamanm pacmpezneleHHs TOBAPOB H YCIYT B HHAYCTPHH TOCTENIPHHAMCTBE

19.  TlpusTHe perleHHs HO [IPOCKTHPOBAHHIO KaHaTIOB cOBITa

20.  KoMMyHHKANMOHHAS NONUTHKA TOCTHHHYHOTO NPEeANPUATHS

21. CrumynuposaHie cORTa YCIYT B TOCTHHWYHOH HHIYCTPHH

22, Pexnama W Ipomaranzia B roCTHHMYHOM OM3HECe

23. HoBBIe FOCTHHHMYHEIE OPOAYKTH M YCIYTH H OCOOEHHOCTH HX BHEIPCHHS HA PHIHOK

24. ®paHyaii3uHT B CUCTEME TOCTHHHYHOTO Ou3Heca

25.  Oco0eHHOCTH OpraHu3ali OTAENa MAPKETHHIA Ha NPEANPHATHAX TOCTHHHIHOTO
CepBHCA.

Bonpocs! K 3K3aMeHy
1. CouMansHO-3K0OHOMHYECKad CYIHOCTh MAPKETHHT A,
2. llenu ¥ QyHKUNE MapKEeTHHIa
3. OcHOBHEIE YCAOBHS IIPAMEHEHUS H NPHHIUIB! MAPKETHHTA.
4. OCHOBHBIC IOHATHUA MAPKETHHTA.
5. BOJIIOIHS KOHLENIMY MapKeTHHTa.
6. TuIIEI MapKEeTHHTA.
7. CymHOCTE MapKETHHTd FMOCTHHRYHOTO NPENNPUITHA.
8. Cnenpka MapKeTHHIa YCIIyT
9. Texnonorys peaTu3aniy KOHIICIIIUHE MAapKETHHTa
10. CyIHOCTB, COREPKAHME, 3a1a4H H HAIPaB/ICHHs MApKETHHIOBBIX HCCIIeOBAHHH.
11. TlpaBuia u YTANbI IPOBSICHHUA MAPKETHHIOBBIX HCCICHOBAHHU.
12. CucTeMa MapKeTUHTOBOH HHGOPMAIIHH.
13. Metoas! ¢O0pa NEpBHYHEIX JaHHBIX.

14. Cocrasnsronne GakTopsl BHEIIHEH H BHYTPEHHEH MApKETHHIOBOM CPETIbL.
15. ToHsITHE ¥ MPH3HAKH CETMEHTALIHH PRIHKA TOCTUHHIHBIX YCIIYT.
16. Be1Oop 1eneBpIX PEIHOYHBIX CETMEHTOB.

17. TIo3MIMOHUPOBaHHAE FOCTHHHYHOTO MPOAYKTA.
18. TTonsrye ¥ 3HAUEHHE TOBAPHOH MMONHTHKH.

19. TToaTHE 0 CTPYKTYPE H YPOBHAX TOBApa.

20. KoHuenus >KU3HEHHOTO [HKIA yCIIyT.

21. Crparerus pa3paboTKH HOBBIX NPOXYKTOB
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22. PazpaboTka acCOPTHMEHTA MPOAYKTOB FTOCTHHHYHOTO NPSANPHSITHL.

23. lleHa B KOMILIEKCE MAPKETHHTA.

24. TlocTaHOBKA 1171l LeH00OpazoBaHusl.

25. Buibop MeTona 1eHO00Pa30BaHHs.

26. YupasneHHE LICHAMH,

27. OnpezeneHue U pealTn3anus EHOBON CTPATETHH

28. OyHKIMM ¥ YPOBHH KaHAJIOB pacnpe/IeieHHd TOBapOB.

29. MapKeTHHTOBBIE CUCTEMBI PaCIpe/ieleH s TOBApOB (TpalullMOHHEIE, BEPTHKAIBHEIC,
TOPHU30HTANIBHEIE).

30. THIIEI TOPrOBBIX MOCPEIHHKOB.

31. CymHOCTB, IPHPOJA | PO MAPKETHHIOBBIX KOMMYHHKAUMHM,

32. PaspaboTra KOMMYHUKAIIHOHHOM CTPATerHH.

33. JIuuHas nmpoJaka B KOMIUIEKCE MApPKETHHTOBLIX KOMMYHHKALIHH

34. CruMynupoBaHKe cObITa B KOMINEKCE MAPKETHHIOBBIX KOMMYHHKAIIHH

335. TIlpomaranja B KOMILIEKCE MADKETHHTOBLIX KOMMYHHKALIHiH

36. Pex1amMa B KOMILIEKCE MAPKETHHTOBBIX KOMMYHHUKAIHH

37. OEpMeHHbIH CTHb NPeNIPHATAL TOCTHHUYHOTO X03HCTRA.

38. CrpaTternueckoe MapKeTHHIOBOE IUITAHHPOBAHKE.

39. CutyalHoHHBIN aHAIH3

40. IlnanupopaHye Nenel MpeaAIpUsTHS

41. Pazpa0oTKa anbTepHATHBHBIX CTPATeTHH

42, OpraEuzanns cIyxK0bl MAPKETHHIa Ha TOCTHHHYHOM IIPEATIPHATHH.

43. CucTeMa MapKeTHHI'OBOIO KOHTPOJIS.

44, CyImHOCTD U COIEPKaHHe NPOrpaMMbl MapKeTHHIA.

45, Mertoas! (popMupoBaHus OHOKeTa MAPKETHHIA

46. CTpyKTypa pbIHKAa TOCTHHHYHLIX YCIYT.

47. OleHKa KOHBIOHKTYPEI H ONPENEIeHHEe EMKOCTH PHIHKA TOCTHHHYHBIX YCIIYT.
48. MzyueHHe IOKYNaTeIbCKOrO MOBSACHHS.

49. MoaenupoBagre noseacHus norpebuteneit. Ilpasa notpedureiieh.

50. KoHKypeHTOCTIOcOGHOCTE H KaueCTBO, HX MECTO B CTPATETHH MAPKETHHIa TOCTHHHYIHOTO

IPEIIPUATHS
Temamuxa xypcoesix pabom

1. AHan@3 peKNaMHOM IONMTHKH TOCTHHHMYHOIO IPEANpPHATHS (Ha IpuMepe
KOHKPETHOMH I'OCTHHMIEL).

2. AHaTU3 KOMILIEKCA MAPKETHUHIOBBIX KOMMYHHKAUME IOCTHHHYHOTO HPEANDUATH
(Ha npEMepe KOHKPETHOH FOCTHHHIIEL).

3. AHaNH3 MAapKEeTHHTOBOM MpOrpaMMBbl TOCTHHHYHOIO NpeInpusTHA (Ha NIpHMEpe
KOHKPETHOH TOCTUHULIBL).

4. AHamH3 acCOPTHMEHTA CEPBHCHBIX YCIYT B TOCTHHHIE (HA NpHMEpEe KOHKPETHOH
TOCTHHHIIEI).

5. MonenspoBaHHe U NPOrHO3MPOBAHME CIPOCA Ha YCNyr'M TOCTHHHI M HHBIX CPEICTB

pasMellenns (Ha MpiuMepe KOHKPETHOH FOCTHHHLBL).
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6. AHaM3  KOHKYPEHTOCNOCOOHOCTH TOCTHHHIBI (Ha [pPHEMEpe KOHKPETHOM

TOCTHHHILEI).

7. AHalu3 KauecTBa YCIYT TOCTHHHIBI C TOYKH 3pPEHHsA HOTpebuTens (Ha mpuMmepe
KOHKPETHOH FOCTHHHIIEL).

8. AHaNu3 KOHKYPEHTHBIX IIPEHMYIIECTB FOCTHHHI H HHBEIX CPEACTB pasMeleHrs (Ha
IprUMepe KOHKPETHOH TOCTHHHIIBY).

9. AHanH3 IICHOBOH I[IOJHMTHKH H NE€HOOOPa30BaHHS TIOCTHHHI] H HHBIX CPEICTB
pasMenieHns (Ha IpuMepe KOHKPETHOMH IOCTHHHUIIET),

10. AHamM3 mporpaMMbl MEPOLPHATHH MO CBA3AM ¢ OOIHECTBEHHOCTBIO IOCTHHHYHOTO
NpennpUaTHI (HA OPHMePE KOHKPETHOH TOCTHHUIIE).

11. MapKeTHHTOBOE ~ HCCICHOBAHHE  CTENEHW  YIOBISTBOPEHHOCTH  KIMEHTOB
FOCTHHUYHOTO NPEIIPUATHS (Ha IPUMEPE KOHKPETHOH TOCTHHHLUE).

12, AHanu3 MapKETHHIOBOH NEATENBHOCTH TNOCTHHWYHOTO NPEANpHATHA (Ha IpHMepe
KOHKDETHOM TOCTHHHMLLE]).

13. AHnanu3 MEpONpHATHHE 1O NMPONBIKEHHIO YCIYT TOCTHHHUYHOIO npennpustus (Ha

[IpUMepe KOHKPETHOH NOCTHHHIIEI).
14. AHanu3 acCOPTMMEHTHOH INOJUTHKM T[OCTHHHYHOIO MNPEINpUATHA (Ha NpUMEpe
KOHKPETHOH IOCTHHHLIBL).

15. PaspaboTka cTparerud pa3BUTHA TOCTHHHYHOTO TIPENUPHATHS (HA IIpHMepe
KOHKPETHOH TOCTHHHLIIEI)

16. Oxpyxarommas cpea MapKeTHHTa H ¢ BIHSHWE HA NeATENbHOCTE NPEANnpHsITHS (Ha
NpHMepe KOHKPETHOH MrOCTHHHIIEL).

17. MapKeTHHIOBEIC HCCNETOBaHKS H BHIABICHHE IENICBOT0 PHIHKA TOBapa (Ha IpUMepe
KOHKPETHOH TOCTHHUIIBI).

18. KoHBIOHKTYpa pHIHK2 U €€ MapKeTHHIOBOC HCCIIEIOBaHUE (Ha IpUMepe KOHKPETHO
TOCTHHHIIBL).

19. MapkeTHHr B cdepe ycnyr H ero o0coOeHHOCTH (Ha NpHMEpe KOHKPETHOH
FOCTHHHULBL).

20. MapkeTuHroBEI GrOKET ¥ MeTOAb! ero GopMupoBaHus (Ha OpUMepe KOHKPETHOR
FOCTHHHUEL).

21. PazpaboTka mpoekTa pexiaMHOM KaMIaHWM (GHPMEBl (Ha NpUMepe KOHKPeTHOMH
TOCTHHHUIIET).

22. PazpaboTka mnaHa MeponpHATHH N0 y4yacTHIO (GHPMEI B BBRICTaBKE (Ha IPUMEpPE
KOHKpPETHOH TOCTHHMIIEL).

23.  Kanansi ¢Osita 1 X 3¢ PeKTHRHOCTD (Ha IpAMEpe KOHKPETHOH FOCTHHHUIIBT).

24. Omenka 3Q(eKTHBHOCTH YIPaBICHHA MAapKeTHHIOM (HA NOpHEMEPe KOHKPETHOH
FOCTHHHIIEL).

25. SWOT-ananu3 xak MHCTPYMEHT COBEPIICHCTBOBAHHA AEATCNLHOCTH NpPeANpHSITHS
(Ha npEMepe KOHKPETHOH FOCTHHHLIEL)

26. AHanu3 cTpaTerny pa3BHTHA NPeanpHATHS (Ha IpUMepe KOHKPETHOH rOCTHHHAIEI)

27. Qopmuposanne CyxObl MapKETHHTa TOCTHHHYHOIO NPEANpPHATHA (Ha IpHMeEpe

KOHKPETHOM TOCTUHHIIED)
28.  AHaymM3 OpraHM3allMd MapKETHHTOBOTO KOHTPOJL TOCTHHWYHOINQ NpeNnpusiths (Ha
IprMepe KOHKPETHOU TOCTHHHIIB).

14



29.  QopmupoBanMe OpeHIa OCTHHHYHOTO MNPEANpPHATHS (HA NPUMEPE KOHKPETHOM
TOCTHHHILIEI).

30.  AHajnM3 IOKYNATeNBCKOTO MOBEASHUA Ha PHIHKE TOCTHHHYHBIX YCIYT (Ha IpHMEpE
KOHKPETHOM NOCTHHHMIIEL).

BO”pOCbl, GbLIHECEHHbIE HO CAMOCHIOAMEIbHOE HIYHEHUE

1. CyIiHOCTE ¥ LENM MAPKETHHTOBOH AEATEIBHOCTH IOCTHHHILI, BHEITHHM H BHYT-
peHHHUI MapKeTHHT.

2. KoHnnenuuy MapkeTHHra ¥ MX IPHMEHEHHE IPEANPHATHEM YCIYT TOCTENPHHMCTRA.

3. IlonsaTHe KadecTBa B clepe yCIyr rocTenpuuMcTsa. Mogens KauecTa o6CIyHBa-
HHS.

4. MapkeTHHrOBas cpela rocTHHHIEL [IOHATHE H CYIIHOCTE MAPKETUHIOBOH CPEIEL, €€
OCHOBHBIC KOMIIOHEHTEL

5. MudopManronnad 6asa MapKeTHHra rOCTHHHUEL [[OHATHE W CYIIHOCTh MApPKETHH-
roBoi HHPOPMAUHUOHHOH CHCTEMEL '

6. YpasneHue nponeccaMu cOopa HHGOPMAIHK B TOCTHHHIIE.

7. MapKeTHHIOBBIE HCCIEAOBAHUS Ha PHIHKE FOCTHHHYHEIX YCIYT.

8. DTansl MApKETHHTOBOTO HCCNEIOBAHMUS M HX Crenu(MKa NP H3yYeHHH PBIHKA Toc-
THHHAYHBIX YCIIYT.

9. IloTpeOuTenn ycIyr rOCTENPUHMCTBE H HX MOTpeOHTENbCKOE MoBeacHHe. Heobxo-
OMMOCTD M3YUCHHUS IOTPEOUTENHCKOTO NOBEACHHS.

10. Ioxynka rocTMHHYHOH YCMyrH Kak Ipolecc M pesynprar. Crenuuka opraguso-
BaHHEIX OKYNAaTe/eH HA PEIHKE YCIYT.

11.  CermeHTauus peIHKA H ONpe/ielleHHe [IENIEBHX PHIHKOB B HHIYCTPHH FOCTEIPHHMCT-
Ba.

12. Ycmopua 3Q¢GeKTHBHOrO cerMeHTHpoBaHHA. OCOGEHHOCTH HEKOTOPHIX CErMEHTOB
PHIHKA YCIYT MOCTEIPHUMCTRA.

13. BaxXHOCTE IIEHOBLIX peleHUH TPY pa3paboTKe KOMILIEKCa MAPKETHHIA FOCTHHHIEL

14. OcHOBHBIE IIeIM MAPKETHHIA B IIEHOBHIX cTpaTerusax. lleHa ¢ Toukw 3peHHs msmep-
xeK. PaKTOphl BXKHOCTH LEHEI.

15. MeTtonp neroobpa3zoBaHus H UX IpUMeHEeHHE Ha PRIHKE FOCTHHHYHEIX YCJIVT.

16.  Kanansl pacnpemeneHus TOBAPOB M YCIYT MHIYCTPHM FOCTEIPHHMCTBA. [loHATHE H
Ha3HaueHHe KaHala pacipeeneHHs.

17. OGOCHOBaHHOCTH HCIIOIB30BAHNA IOCPEAHUKOR B MHAYCTPHH [OCTENPHAMCTBA.

18. Hutepuet B chepe rocrenpuuMcTia. Opranuzanns KaHanoB cOpITa B KPUTEPHH BEI-
bopa.

19. MapkeTHHIOBEIE CHCTEMBI COBITA TOBApOB ¥ YCIYTI TOCTEIIPHHMCTBA. YIIPABJICHHE
KaHa/ioM cOBITa.

20. ITpoasrxeHHe TOBAPOB U YCIYT TOCTHHUYHOM HHIYCTPHH.

21. WHCTpYMEeHTE IpOABHXEHHUS TOBAPOR M YCIYT TOCTHHUYHOM HHIYCTPHH.

22. THITE! M BUABI PEKNAMHBIX COOOHIEHHMH, HCIIONBE3YEMBIX B TOCTHHHYHON HHAYCTDHH.

23. Onpeaenenue GroKeTa pacXonoB Ha peKiaMy B HHAYCTPHH TOCTENPHHMCTBA.

24. Crpareruu npoasuxxeHus. BricTaBku 1 paboTa Ha HHX.

25, CtumynupoBanne c6prTa. CBI3H ¢ O6LIECTBEHHOCTEIO.

15



7. YHEBHO-METOJHUYECKOE 1 HHOOPMAIIMOHHOE OBECHEYEHUE
AUCTTAIIJIUHBI (MOY JIST)

a) OCHOBHAH JIHTEPaTypa:

1. MapkeTuur: Yuebnoe nocodue / A. A. Pomanos, B. I1. Bacenko, b. M. Xyxos. - M.: U3na-
TENLCKO-TOProBast kopropanws "Jarkos 1 K°, 2014. - 440 ¢. www.studentlibrary.ru

2. Mopozos, FO. B. MapkeTuHr B oTpaciiax H cdepax HesTeIBHOCTH [DIeKTPOHHbI pecypcl:
Yuebuuk / FO. B. Moposos; Ilox pen. mpog. FO. B. Mopozosa, nou. B. T. I'punmnoii. - 8- u3m. - M.:
Hamxos u K° 2012 www.studentlibrary.ru

3. Hypameg C. Y. MapkeTuHr: YaeOnuk 1s 6axanaspos / C. V. Hypames, JI. C. Hypamesa. -
M.: "Taumos u K", 2013. - 362 ¢. www.studentlibrary.ru

0) NoNMOTHHTEIbHAS JTUTEPATYpAa:

1. MapKeTHHT B Typu3Me H rocTenpuuMcTBe: yuel. nocobue / A.@. Bapeimes. - M.: OuHan-
CHI M cTatucTHKa. PexxuM noctyna: www.studentlibrary.ru

2. Mapkerunr [OnexTponnsii pecype] / Llaxaes P. K. - M. Jamxos u K, 2013.
www.studentlibrary.ru

3. Mapkervnr [Onektporaei pecype] / Kum C. A, - M. Jamxop u K, 2013
www.studentlibrary.ru

4. Cunstea M. M. Mapxketunr yeayr: Yuebnuk / Y. M. Cunsgesa, O. H. Pomanenkosa, B. B.
Cunses; oA pea. A. 3. H., npod. JI. I1. Jamkosa. - M.: M3nareascko-Toprosas kopnopanus "Jarm-
xoB # K°", 2014. - 252 c. www.studentlibrary.ru

B) pecypc HHTEpPHeET:

1.World Tourism Organization: [OnexTporHsIi pecypc] — Pexum jmoctyna:
http://www.world-tourism.org.
2. Bce HOBOCTH TOCTHHHMU: [DneKTpoHHBHH pecypc] — Pexum  pocryma:

http://www.prohotel.ru.

3. CopasouHo-nipaBoBas cucteMa «Koncymsranr [Imocy: [Dnexktpounsiii pecype]— Pexum
mocTyma: www.consultant.ru

') IEPHOAHYECKHE H3JaAHHHA

1. «Otenp»

2. «MapxeTuHr B Poccun 1 3a pyGexoM»

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JACIHUILIAHLI (MOIYJL)

Y4qeOHBIM IpollecC IO AMCHMNIMHE obecredeH BCEMH HEOOXONHMMBIMM MATEPHAILHO-
TEXHHYECKHMH PeCypcaMH:

1. JIekn®OHHAS Ay AMTOPHS, OCHAIIEHHAT MyJIETHMEIHA-IPOEKTOPOM

2. TonHeI KOMIUIEKT NEMOHCTPALMOHHBIX MAaTepHANOB, BKIIOYad CIAHA-ICKIHH, BHIEO-
TPEHHUHTH.

3. bubmuoteka Bal'y.

Ilpumevanue: B cooTBeTCTBYY ¢ HOPMATUBHO-IIPABOBLIMH aKTaMH U1 HHBAIHIOB H JIHIL C
OIPaHUYCHHBIMH (QH3HUECKHMH BO3MOXHOCTAMH IIpY HEOOXOAMMOCTH TECTHPOBAHHE MOXKET OBITh
IIPOBEJIEHO TONBKO B MHCbMEHHOH MIIH YCTHOH (opMe, a Takke MOTYT OBITh HCIIQIb30BAHEI JIPYTHE
MaTepHasbl KOHTPOJIA Ka4eCTBa 3HaHHM, [IpeAyCMOTPEHHBIE pabodeii IporpaMMo TUCLHITTHHBI.
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Paboyas nporpamMma IMCIHILUIMEEL COCTABIEHa B COOTBETCTBHHE ¢ Tpebosanuamu ®I'OC BO
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nporokon Ne 3 or_20.01.2016  ropa.

[Ipencenarens KOMUCCHH \(\)O/\Lm O. I1. ITononxkas




