MuHHCTepeTBO 00pa3oBanus U HayKH Poccmiickoii ®enepannu

®enepanbHOE rocyIapcTBEHHOE OI0KETHOE 00pa30BaTeNbHOE YIPEKACHHE
BBICIIET0 00pa3oBaHusA

«BaaguMHpCKHHA rocynapcmem‘éy:f HUB

aMeHHn Anexcanapa I'paropbesuya u Huxopast

(Bal'Y)é.

A.A. TTanbunos
«_AC »__subops 2016 T.

PABOYAS ITPOI'PAMMA JTUCIHUILJINHBI

JIOKAJIbHBIM MAPKETHHI PECTOPAHA

Hanpasaenne moaroroeku 43.03.03 TOCTUHWYHOE JEJIO

Ipoduns/mporpamma noarorosku « OCTHMHWYHOE M PECTOPAHHOE
AIMHUHUCTPUPOBAHUME»

Yposens Bhicmiero 00pazoBaHus [TIPYIKTATHOW BAKAJTIABPUAT

®opma odygenns OUHAA

Cemectp Tpynoem- Jlek- | Ilpaktuu. | Jlabopar. | CPC, | ®opma mpoMexyTod-
KOCTB 3a4. IIHH, 3aHATHS, paboTEI, gac. HOTO KOHTPOIA
eJl, Jac. qac. yac. 4ac. (3K3./3a4eT)
8 -oif 3; 108 18 36 - 54 3ager
Htoro 3;108 18 36 - 54 3ager

Bramevup 2016



1. HEJIA OCBOEHHA TUCLHAILJIAHBI

lenbto usyuenus kypca «J/IOKanbHBII MAapkeTHHI PeCTOpaHa» (HOPMHDPOBAHHME CHCTEMbI
YOPAaBICHAA PECTOPaHOM Ha OCHOBE HCMNOJBb30BAHHS JIOKALHOTO MApKETHHI'OBOTO ITONXOIa, Me-
TOZOB M HHCTPYMEHTOB JIOKaIbHOI'O MapKETHHIa B PHIHOYHOMN Cpeje,
[l peali3aliuy IOCTABIECHHOMN NeH HEOOXOAUMO PEUUTh CIEAYIOMHE 3a(a4H;
- 3H4TH OCHOBHI [IPONECCa YIPABICHHS MAPKETHHIOM PECTOPaHA, 8 HMEHHO AHANH3 PHIHOY-
HBIX BO3MOXHOCTEH, OTOOP UENCBEIX PHIHKOE, paspaboTka KOMIIEKCa MAPKETHHIA H IIPETBOPEHHE
B 3H3Hb MAPKETHHIOBBIX MEPOIPHSITHH.
- HMETb MPe/ICTaB/IeHHE 00 OCHOBAX CHCTEME! MADKETHHIOBBIX HCCIIENOBAHMHA U MaPKETHHIO-
BOH HH(OpPMAITHH.
- BIaneTh METOMHKOH ONPENENeHH s HEHOBOR ¥ COBITOBON IOJHTHKY TIPEATIPHSATHSL.
- H3yIuTh METOIBI pa3paboTku 3P(EKTHBHON KOMMYHHMKAUHM H KOMIUIEKCHOTO GIOIIKETa
CTUMYNHPOBAHHSI.
- PaccMOTPETH MPOLECC CTPATErHIECKOTO [IAHUPOBAHKS H KOHTPOJIA,

2.MECTO JUCHHIIINHLI B CTPYKTYPE OIIOII BO

Hucuurmna «JlokanbHbIA MapKeTHHT pecTOpaHa» OTHOCHTCA K AHCHAILIAHAM IO BEIGODY-
BApHATHBHON YacTH HanpaBneHHs Nojarorosku 43.03.03 «ocTunmunoe nemoy. Jannas gucumn-
A GasHpyeTca Ha KOMNETEHIHSX, Oy YeHNEIX IPH H3Y4eHHU HCITHTUTME «Pectopannoe neno»
(<MapKeTHHF TOCTHHHYHOI'O IIPENITPHATHAY. B t0 xe BpeMA KOMIIETCHIIHH, IIONYYCHHBIC TIPH OC-
BOCHHH OHCUHILIHHEI, HGOGXOI{HMH A TIPOX QXK ACHUA HpeMHHHOMHOﬁ IIPAKTHKH U IHOITOTOBKHA
BBINYCKHOM KBATH(QHUKALHOHHON paboTEL.

3. KOMIIETEHIIUH OBYYAIOIEI'OCSI, DOPMHUPYEMBIE B PE3VJILTATE
OCBOEHHUA TUCHHILIMHBI (MOIY.JIS)

IIponecc u3ydeHus muciMIHEEL «JI0KATBHEH MapKeTHHI PECTOPaHay» HaNlpaBleH Ha ¢op-
MHPOBAHHEC CAEAYIOWHX NpodeccuonansHbX (ITK) koMmeTeHmi;

- [IK-4 «roTOBHOCTS AHAMINPOBATH PE3YIBTATH ACATENBHOCTH GYHKUHOHANBHEIX TTOAPa3-
AeNEHHUH TOCTHHHUL M APYTHX CPEICTB PasMElleHHH, YPOBEHD obcmyXUBaHKA moTpebuTenei, ne-
JaTh COOTBETCTBYIOINHE BEIBOIEL;

- IIK-9 «cmioco6HOCT HCMOIB30BaTh COBpPEMEHHEIE HaY4HBIE NPHHIUIE H METONBI HCCe-
AOBAHKA PBIHKA PECTOPAHHBIX M TOCTHHHYHBIX YCIYT».

B pesynpTaTe H3yueHHs NMCUMILTHHBI CTYICHT HOMIKEH:

3name

-OCHOBHBIE IIOHATHE, IEeMH, QYHKITHH H KOHIENUMA MapKETHHTA,

- TEXHONIOTHH Pa3paboTKK ¥ GOPMHPOBAHHS OCHOBHBIX HAIIPABNCHH MAapKeTHHTa PECTO-
paHa

- METOMbI BELIBICHHS NOTPeGHOCTeH oTpeGuTeNei B 06N1acTH PECTOPAHOrO obcnyxuBa-
HuA B accoprumenta (11K-4)

- CYIHOCTR H CHENHMUKY MAPKETHHIa PECTOPAHHBIX YCIYT KAK COBPEMEHHOH KOHUEMNIHH
YIPaBJICHUSA NEATENBHOCTBIO B yCI0BHAX phiHKa (TTK-9)

Ymemp

- (opMEpPOBATH KOMINEKC PECTOPAHHEIX YCIIYT, COOTBETCTBYIOINUH TpeOOBaHHAM TIOTpe-

ouTteneii
2



37IEMEHTH! M OIICHUBATh HX BIUAHUE Ha opraHuzainio (1TK-4)

Ofmas TpyLoeMKOCTh TUCIMIUTHHEL COCTABIACT 3 3a4eTHRIX eaunu, 108 gacos.

- QHAJIM3UPpOBaTh BHEINHIOW U BHYTPCHHIOK CPCOY PECTOpAHA, BBEIABIATL €ro KIKUCBBIC

- IPOBOJHTH MapPKETHHIOBLIE HCCNIENOBAHN, HAIIPABICHHbIE HA BEIIBICHUE IOTpeOHOCTEH
nocerurenci (I1TK-9)

Baaoemn

- CIIOCOGHOCTEIO MPHMEHATE HHCTPYMEHTAPHH CTPATETHUECKOTO MAPKETHHTA C LIEIBIO BbI-

paboTKH NOITOCPOYHBIX PEIICHUH, cToANMX nepen pectopagamu ([1K-4)
- HABBIKAMH OPraHH3AlMH H MPOBEIEHHA MAPKETHHTOBBIX Hecenosanuii (ITK-9)

4. CTPYKTYPA U COAEP KAHUE TUCHUILIUHBI (MOAYJISA)

Bugaer yuebuoit paGoTel, BKTIOUAs O6seM
g | camocroaTenbHyio paGoty cTyAeH- yueBHol DopMbi TEKYLLIErO
ol 8 TOB M TPYAOEMKOCTS (B dacax) paGoThL, ¢ KOHTPOIIA yCrichae-
E = MOCTH (HO Hedenim
Ne Pazpgen (rema) g ] NMPHMEHEHH-
wn AMCLHIUTHHBL 2| = b & |&BisE eM HHTepak- cemecmpa), ¢0Pf\fa
(7] = o =3
Cl 8| 5(235x588& 0| ¥ | umixme | TPOMCKYTOUHOR
Nl ZleEs 8 E8slgg | ~ aTTeCTalHH (RO ce-
F | & = FEA0| £ TonoB (B
SI2E 23183 2 | vacax/%) mecmpan)
Lens ¥ 3a3a%u no-
1 | kanbHOro MapkeTuHra | 8§ 1 2 4 - - |16 - 3/50
pecTopaHa
MapKeTHHrOBas cpe-
2 13 pecTopana 8| 2|2 4 6 3/50
MapKeTHHIOBbIE HC- PefiTHHT KOHTpONB
CJIENIOBAHHS PLIHKA Nel
3 PecTOpaHHOro GusHe- 8132 4 } 18 i 3150
ca
CerMeHTHpOBAHHE H
4 NO3WUKMOHHPOBAHHE 81 4|2 4 - - |6 - 3/50
Ha PbIHKE
Crparerus npoapu-
3 JKEHHA PeCTOpaHa 81502 4 e 350
VIpasneHue Mapke- PeliTuHr kOHTpONDL
6 | TuHroM pecropannoro | 8 | 6 | 2 4 - -] 6 - 3/50 Ne2
NpeANpHATHSA
Onpenenenne kauect-
7 | BaH KOHKypeHTocmo- | 8 7 2 4 - -6 - 3/50
cOBGHOCTH pecTopaHa
OueHKa TOANBHOCTH
8 nocetuTenei pecto- 8 3 2 4 - -1 6 - 3/50
paHa
®opMupoBaHKe CTpa- Peittunr koHTpON®
9 | TerumpaseutHsipec- | § | 9 | 2 4 - -1 6 - 3/50 Ne3
TOpaHa
Beero 9 |18 36 54 27/50 3aver

JIeKIMOHHLII KVpC

COJEPKAHUE TUCHUTLIHHEBI

Tema 1. Llens u 3a0auu NOKa16HO020 MAPKEMUN2A PECHIOPAHA




[loHATHE MapKETHHIA KAK HAYKH M KaK HPakTHKH. CONHATBHO-9KOHOMHYECKHEE OCHOBBI Map-
keTHHra. Ero cymmsocTs 1 xapakrepucTika. Lleln 1 DpHHEIANE! MApKETHHIE, eT0 QYHKIME H POIL B
PHIHOYHOH 3KOHOMHEKE  Ha Npennpuatui. Konuemmun Mapkernura. Pa3spuTie MapKeTHHTa

Tema 2. Mapkemunzoeéaa cpeda pecmopana

Cocrapisrolme QakToOphl BHYTpeHHell MapKeTHHIOBOM cpeisl: (¢upMa, IOCTABIIMKH, IO-
CPEAHMKH, MOTPEOHTENH, KOHTAKTHEIE aynHTopHH. CocTaBIsiowme HakTophl BHENTHEH MAPKETHH-
TOBOH Cpefibl: AeMOrpadHIecKue HaKTophl, SKOHOMHATECKHE, IPHPOIHELE, COLMANLHO-KY/BTYPHEIE,
OONHTHKO-TIPABOBEIE, HAYIHO-TEXHHIECKHE,

Tema 3. Mapxemunzogvle UCCNe)06aHUA PBIHKA PECMOPANHO20 GU3HECA

Mapxerutropas nHopMamonnad cucteMa . OlueHKa NoTpeGHOCTH B MEGopManmH. Ilomy-
4eHHE i obpaborka maGopManuy. CHcreMa MapKeTHHIOBBIX HCCTeaoBamu. KoMiuiekcHoe H3yde-
HHUE PBIHKA KaK OCHOBA pa3spalOTKM MapKeTHHIOBOH IMONHTHKA. [[oCTAHOBKA 3a1a4d H OIpenele-
HHE [CNIEH HCCICTOBAHMS, pa3spaboTka MnaHa uccaenoparnd. COop U aHamis wadOpManuy, Ipe-
CTABICHHE Pe3ynbTaToB. CHCTeMa OTCIeXKUBAHUA UH(OpMalEy. XapakTepHCTHKA MapKETHHIOBOM
HHOPMALHMOHHOM CHCTeME]. [IepBHYHEIE M BTOPHYHEIE HCTOIHHKH MAaPKETHHTOBOMN uHbOpMaIyH.

Tema 4. Cezmenmuposanue u no3uyUOHUPOSAHUE HA PYIHKE

Pomxu. Cermenramus peimka. Ompenenenve eTeBOro PHHKA. BapuaHTEl OXBaTa pHIHKOB
Auddepenimpopanneiit MapkeTHHr KOHUEHTPHPOBAHHEI MapKETHHT Bribop crparerum oxsara
poiEka Ompeseneare IPHBISKATeIbHBIX CETMEHTOB PBIHKA

Tema 5. Cmpamezun npoosuscenus pecmopana

Cpencraa npoxemxenns. CYIIHOCTS KaXIOTO CPEICTRA IPOBHKEHE, @axTopsl GOpPMHPO-
BAHHA CHCTEMBI MPOJIBIKSHHI.

Tema 6. Ynpasnenue mapkemunzom pecmopannozo npeonpuamua

KonlentyanpHele MOIeIM YIPaBIeHHS MAPKETHHIOM. THITBI OPTaHH3allHOHHBIX CTPYKTYD
YIpaBieHusa MapKeTHHroM. Oco0eHHOCTH HHHOBAIMOHHOTO MapKETHHTA,

Tema 7. Onpedenenue kauecmesa u KOHKYpeHmMOCHOCOBHOCMU pecmopana

Omnpezenenne DOTPeGHTENECKMX NEHHOCTEH H YAOBIETBOPeHHs moTpebureneii. Kax ynep-
Xkath notpedurenei. OCHOBHOR TeCT: BBITOZHOCTH KIIMEHTA. [IaTucTynervyaras MoJeNb KadecTra
obciyxuBanus. IIpermyecTra Ka4ecTBEHHOTO obcmyxupanns. PaspaGoTka nporpaMME! KayecT-
BEHHOT0 o0cny uBanus. Heynaun nporpaMm rapaHTHy KauecTsa

Tema 8. Ouenxa noansnocmu nocemumeneii pecmopana

Honsrre nosmprOCTH. KpHTepnH NOAIBHOCTH DOCETHTENS pecTopana. MeTonb! OIEHKH JI0-
ANBHOCTH IIOCETUTE/A. DTallbl OLIEHKH JIOANbHOCTH.

Tema 9. Dopmuposanue cmpamezuu pazeumus pecmopana

AHaIMTHIECKas OUEHKA CTPATErHIECKOTO MAPKETHHIA. Koprnopatueusie 7 ¢hyHxunoHans-
HbIC CTpAaTernu MapKeTHHra. CTpaTerHu MapKeTHHIa Ha OLEPALKOHHOM YPOBHE.

IlpaxTH4yeckue 3auaTHY

Tema 1. Lenv u 3a0auu nokanvno20 mapkemunza pecmopana

Pewienne cutyarmmonusx 3agad. JoxmamsL.

Tema 2. Mapremunzosan cpeda pecmopana
Permenye cuTyauMoHHeIx 3anay. JJOKIAIEL.

Tema 3. Mapremurnzogsie uccnedosanus potnka pecmopannozo busneca
Pemmenme curyanuoHHbIX 3a1a4. JloKmansr,

Tema 4. Cezmenmuposarnue u nozuyuonuposanue na DbIHKE




PelieHye cuTyarmoHHbIX 3a7a4. JIoKAagLL

Tema 5. Cmpamezun npodsusicenun pecmopana

Pemenne cutyanuonnsix 3anay. JloKkIamsL.

Tema 6. Ynpasnernue maprkemunzom pecmopannozo npeonpusmun
Pemrenue curyanuonssx 3a1a4. JoKIags!.

Tema 7. Onpedenenue kauecmea u KOHKypeHmMocnocobnocmu pecmopana
Pemenue cutyanuonnsx 3amaq. JoktasL

Tema 8. Oyenka noanvrocmu nocemumeneii pecmopana

Pemenne curyanuonnpix 3anaq. JJoxnage:.

Tema 9. Popmuposarnue cmpamezuu pazeumus pecmopana
Pemenne curyannonsex sanay. JloKnamsl.

5. OBPA3OBATEJIBHBIE TEXHOJJOT'HA

Jlexyuonnvlii mamepuan KOIKEH UMETH IPOGIEMHELT XapaxTep B OTpaxaTh HpodHIb HoH-
TOTOBKH CTylmaTeNneH. Ha neKIax H3NaratoTcs OCHOBHEIE TEOPETHUECKHE [OMOKEHHA IO H3ydae-
MOH TeMaTuke. B HPOLIECCe H3NOKCHUA BCErO IEKIMOHHOTO MaTCpHalla 10 BCEM TeMaM HBY‘:IaEMOﬁ
AHCUHITHEE] IPAMEHSIOTCSA HHQOPMAIMOKEO - KOMMYHHUKAIMOHHEIE TeXHONOTHH, [1o KaskIoH Te-
MC JIEKLIMOHHOTO MaTepAana paspaGoTaHk! IPE3EHTAUMH, KOTOPbIE IPEAOCTABNCHH B 3IeKTPOHHOM
BHJIE.

{Ipaxmuyeckue 3aHAMUA TPOBOAATCS METOZOM IPYHIIOBOTO YIPaXXHEHHUs, OIePaTHBHOM
TPCHUPOBKH, HENHBUAYATbHBIX YIPKHEHHH U NOCIETYIOMUM 0GCYMISHHEM MX PElIeHHUI, [Ipax-
THICCKRE 3aHATHS 10 MCIAILIHHE BEAYTCS B GOopMe aKTHBHOTO 06YYeHNs U HaleleHk! Ha 3aKpen-
JICHHAE ¥ YIIyOJICHHE TeOPETHUYECKHX 3HAHMH CTYHEHTOB, TIOITY4CHHBIX Ha JIEKIUAX U B [ponecce
CaMOCTOATE/IbHOTO H3YUCHHS CIEIHATBHOM IUTEDATYPEL

6. OHEHOYHLIE CPEJACTBA JIUIsI TEKYIIEI'O KOHTPOJIS YCIIEBAEMOCTH,
NPOMEKYTOYHOMU ATTECTALMM 10 UTOT'AM OCBOEHRMS AUCIAIIIUHBI 1
YYEBHO-METOAHYECKOE OBECIIEMEHHE CAMOCTOSATEJIBHOU PABOTEIL

CTYJAEHTOB
Bonpocut k peiimunz-xonmponio Nel

1. llonATHE TOKATBHOTO MapKETHHIE KaK HAYKH M KaK MPaKTHKH.

2. ColuanbHO-3KOHOMBYECKHE OCHOBEI IOKANBHOTO MapKeTHHIa. Ero cymuocTs u Xa-
PaKTepUCTHKA.

3. Ilenn 1 NpUHNUOE JOKAIBHOTO MAapKCTHHYa, €I'0 QYHKIHH ¥ PONE B PEIHOYHOM 3KO-
HOMHKE H Ha [IPESAIIPHITHH.

4. Konnennun MapkeTuara. Pa3putie 10KaIbHOro MapKeTHHTa

5. Cocrapnsromue GhaxTops! BHyTpeHHeH MapKETHHIOBOH Ccpelel: ¢upmMa, mocTasumy-
KH, IOCPEIHUKH, OTPEOUTENH, KOHTAKTHBIE dy THTOPHH.

6. Cocrapnsrommye GakTops! BHEIIHEH MapKeTHHIOBOH Cpenbl: eMorpaduueckue dax-

TOPBI, 3KOHOMHYECKHE, IPEPOIHEIC, COLHANBHO-KYNBTYPHEIE, NOJIUTHKO-IIPABOBEIE, HAY4YHO-
TEXHUYCCKHES.

7. MapkerrHarosas unGOpMAaIroOHHAS CHCTEMA .
8. Onuenka nOTpeGHOCTH B HHGOPMALIHH.
9. [omyyenne u o6paborka nathopMaryy,
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CucTeMa MapKeTHHTOBEIX HCCIEIOBAHM.

Komnnekcroe u3ydeHHe PEIHKa KAK OCHOBA pa3paBOTKi MapKETHHTOBOM IIOMHTHKHY.
Ilocranoska 3anauu u ompe/eNeHne uenel uccnenopanns, paspaborka NIaHa HCCe-

C6op u ananus HEGOPMAIIKH, IIpeACTABIEHHE PE3YIIBTATOB.
XapakTepHCTHKA MaPKETHHTOBON HH(OPMAITHOHHOM CHCTEMEL
IlepBHYHbIE H BTOPHIHBIE HCTOYHUKY MAPKETHHIOBOH HE(GOPMAITHH,

Bonpocst k peiimunz-xonmponio Ne2
Poiaxu. CermMenTalius priHKa.
OnpeneneHue neneBoro prHKa.
KonsiorkTypa priEka
BapuaHTE 0xBaTa pHIHKOB
JuddepeHINPOBAHHEIN MApKETHHT
HenuddepernnporanHEii MapKeTHar
KonnerTpupoBanHbil MApKETHHT
Bribop crparternn oxBaTa phlHKa
Onpenenenue NpUBIEKaTEILHLIX CETMEHTOB PBIHKA
Cpenctsa mpoaBHKeHHS.
CyImHOCTE KajKIOTO CPEACTRA TPOIBHKEHHUA.
DaxTopht HOPMHPOBAHHS CHCTEMEI ITPOIBHKEHNS,
KopuenryatbHEe MOZC/IH YIPABIEHHUS MAPKETHHIOM.
Trner opraHU3aUMOHHEIX CTPYKTYP YIIPABICHHS MapKETHEIOM.
OcoOeHHOCTH MHHOBAIMOHHOTO MAPKETHHTA.

Bonpoce k pelimunz-konmponio Ne3
OnpeneneHre IOTPeGHTENBECKHX LEHHOCTEH H YIOBIETBOPEHHES NOTpebuTeNekt.
Kak ynepxars notpeburteneit. OCHOBHOM TECT: BHINOIHOCTD KIHEHTA.
IIsTucTyneRyaTas MOZENb KauecTRa OGCIy KHBAHKS,
IIperMyImecTBa KaueCTBEHHOTO O6CITYKHBAHHA.
Pa3zpaboTka nporpaMmel Ka4ecTBEHHOTO obcnyXuBanK,
Heynawn mporpamm rapantiu xauecrsa
[onaTtre nosnpHOCTH,
KpuTepuu TOATEHOCTH HOCETHTENA PECTOPAHA.
MeToaBI OLIEHKH TOMTEHOCTH HOCeTHTEI.
OTallbl OLIEHKH JIOAIBHOCTH,
llonATre 1 GYHKIME CTPAaTErHYECKOTO MapKETHHTa
AHaIATHYECKAd ONEHKA CTPATErHIecKOro MapKeTHHTA.
Kopriopatusrele # dbyHKIHOHATEHEIE CTpaTeruy MapKeTHHTA.
CrpaTernu MapKeTHHTa Ha OIEPALHOHHOM YPOBHE.
©opMupoBaEHe MapKETHHIOBBIX CTPATErHit pecropaHa

Bonpocut k 3auemy
CyIHOCTE B conepaHAe MAaDKETHHTA B HHAYCTPHH pecTopanHoro Ou3Heca.
XapaKkTeprCTHKA PECTOPAHHEIX YCIVT



3. MapkeTHHIOBas MHKpOCpPea COBPEMEHHOTO PECTOpaHa.

4. MapxkeTHHIoBas Makpocpe/a COBPEMEHHOTO PeCTOpaHa.

5. CTpaTernu pa3BHTHS PECTOPAHHOTO OH3Heca.

6. MapKeTHHTOBEIE KOHHENIIHHA H OCOOSHHOCTH HX MCIIOJB30BAHHE B PECTOPaHHOM
busHece

7. HugopmannonHas 6a3a MAPKETHHTa pecTOpaHa

8. Meronuyeckne 0CHOBEI MapKETHHTOBHX HCCICIOBAHHH B HHIYCTPHH PECTOPAHHOTO
Ouzneca

9. DopMBI OpraHU3alliyt ¥ OCHOBHBIE HATIPABICHHS MapKETHHIOBBIX HCCIETOBAHMI B
HHIYCTPHH PECTOPAaHHOIO OH3HECA

10. HoTpeOuTenu pecTOpaHHBIX yCIyr H HX HOTpeGHTENECKOS IOBEICHHE

11. JomonHMTETBHBIE YCIYTH ¥ HX MapKETHHIOBBIE OCOOEHHOCTH

12, CerMeHTalHs PEIHKA B HHIYCTPHM pecTopaHHOro OHzHeca

13. Orpeznenenue NeneBoro pEHKA pecTopaHa

14. IosuunorHpoBaHHe PECTOPAHHO YCIyTH

15. OCHOBHBIE ITOIXO/BI PECTOPaHa K MapKETHHTY. «Hetnipe ITm», «Cems ITa» u «]Jle-

BATH [I4» B TOCTHHHYHOM MapKeTHHre
16.  Ilena u neHoBbIe cTpaTeruu B chepe pecTopaHHOT0 OH3Heca

17. MeTons! onpeneneH s HeHE B MHAYCTPHE pecropanHoro Omu3Heca

18. Kananbr pacnipesenenus Torapos u YCIYT B HHIYCTPHM PECTOPAHHOTO GH3HEeCa

19.  IlpussTie penieHys N0 IPOEKTHPOBAHMIO KAHATIOB COBITa

20. KoMMyHHKAIIMOBAAS [TOJIMTHKA pecropana

21. CTuMynupoBaHHe cOBITa YCIyT B HHIYCTPHH PECTOPAHHOTO OH3HEeCa

22. Pexnama u nponaranza s pecTopanzom 6uzsece

23.  Hoseie pecTOpaHHEIE IPOAYKTEI K YCILyTH M OCOOSHHOCTH HX BHEAPEHHA HA PHIHOK
24, OpaH4aH3MAT B CHCTEME PECTOPAHHOrO GH3HECE

25.  OcolbeHHOCTH OpraHH3aUMy oTIeTa MapKEeTHHTa PecTOpaHa

BO”pOCbl, 8bIHECEHHbIC HA CAMOCHOAMENTbHOE HW3yHernue

1. CyILuHOCTD ¥ HelH NOKATbHOM MapKETHHIOBOH NeATeNbHOCTH PecTopaHa. Bremuuit
H BHYTPESHHHH MapKETHHI.

2. KoHuenmuu MapKkeTHHra u X npuMeHenne IPEAIIPHATHEM PECTOPAHHEIX YCIIYT.

3. Honarwe kauectBa B chepe PECTOPaHHBIX yCiyr. Mogens KadecTBa 06CIy KHBAHMIS.

4. Mapketunrosas cpena pecropana. [omathe u CYIIHOCTE MApKETHHIOBOM CpelbL, ee
OCHOBHBIE KOMITIQHEHTEL.

5. Nudopmanuornas 6aza noxansHoro MapKeT#HTa pecTopana. IloHsTHe u ¢ymHOCTE
MapKCTHHTOBOH MH(POPMAUHOHHOH CHCTEMEbL.

6. Ynpasnenme npoueccamu c6opa HHGOPMAIIUH B PECTOPAHE.

7. MapxeTHHIOBEIE HecTeNOBAMKS Ha PBIHKE PECTOPaHHBIX YCIYT.

8. JTallbl MapKEeTHHIOBOTO HCCIEIOBAHAA H HX CrelH(pHKa IPY H3YIeHHH PEIHKA pec-
TOPaHHEBIX YCIIYT.

9. IotpeGuTem pecTopanHEIX yenyr u ux norpebutensckoe noseaerne. Heobxomu-

MOCTD H3YYCHHH HOTPGGHTBJIBCKOT O NNOBEACHHA.



10.  Tlokymka pectopalHO# yeayru Kak nporecc W pesynbrar. Crenmuka opranuso-
BAHHbIX OKYTIATe/IeH Ha PEIHKE YCIVT.

11. CerMeHTanus peIHKA H OMpPEAETEHHE LETeBhIX PHIHKOB B HHAYCTPHH PECTOPAHHOIO
OusHeca

12. Vcnosua spdextrBHOrO cermenTupopanus. OcofeHEocTH HEKOTOPHIX CETMEHTOB
PEIHK@ DECTOPAHHEBIX YCIyT

13. Baxxnocts neBoBsIX pemenuit mpu paspaboTke KoMIIeKca MapKEeTHHTA PECTOpaHa

14. OCHOBHBIE L(€TH MapKETHHTa B LEHOBBIX cTparerusx. IleHa ¢ Toukm 3penus usgep-
eK. DAKTODE BAXKHOCTH [EHBI.

15. Metonst nenoo6paz0BaHus | BX IPUMEHEHHE Ha PEBIHKE PECTOPAHHBIX YCIYT.,

16. Kananer pacnpenenenus Tosapos n YCIYT HHIYCTPHH PeCTOpaHHOrO GusHeca. ITous-

THE ¥ Ha3HAYCHUE KaHaTa pacpeIeneHus.
17. OG0OCHOBAaHHOCTE HCITONB30BAHMUS IIOCPCITHHKOB B HHAYCTPHH PECTOPAHHOro GH3ne-
ca.
18.  Hureprer B chepe pectopantoro 6usneca. Opranunsanusg xaHanoB cObiTa U KpHuTe-
PHH BEIOOpa.
19.  MapkeTHHrOBEIE cCHCTEMEI cOBITA PECTOpAHHBIX YCIIYT. YIpaBneHue KaHAIOM CObITA.
20.  IIponBueHHE PECTOPAHHEIX YCIIYT.

21. HHCTpyMeHTE! IpoBHIKEHHS PECTOPaHHEBIX YCIYT.

22. THIel ¥ BHABI peKNaMHBIX cOOBMEHH I, HCIIONIB3YEMEIX B PECTOpAHE.

23. Onpenenenne GromKeTa pacxomos Ha peKIaMy B pecTopase.

24. Crparerun npoasuxernns. BoicTapky i paboTa Ha HuX,

25.  Crumynuposarme c6eita. CBsM ¢ O0IIECTREHHOCTEIO.

Temnt pehepamos

1. CywHOCTE ¥ e MapkeTHHIOBOH MeATeIEHOCTH pectopana. Buermnmit u BHyTpen-
HHH MapKeTHHT.

2. Konnenuum MapkeTssra u ux npumernenye B pecTopanHoM GH3Hece.

3. Ilonsarue kagecrsa B cepe pecropaHuEIX yenyr. Mogens kadecTsa o0CTy KHMBaRML.

4. MapkeTnnrosas cpena pectopana. [lonsTre u cymuocts MapKeTHHTOBOH Cpensl, ee
OCHOBHEIC KOMIIOHEHTEH.

5. Mndopmanmonmas 6asa mapkerunra pectopana. Ilonsarre u cympocts MapKEeTUHTO-
BOH HHGOPMAITHOHHOY CHCTEMEL

6. YipaeneHne mporeccamu cbopa maGopManyy B pecropare.

7. MapKeTUHTOBEIE HCCTENOBAHKS Ha PBIHKE PECTOPAHHbIX YCIYT.

8. OTalkl MapKeTHHIOBOTO HCCIENOBAHHI U X CTICUM(HKA TPH H3yIEHHH PECTOPAH-
HEIX YCITYT.

9. HoTpeburemn pecropannbix YOIyT H uX noTpeOHuTenscKkoe moseneHHe, Heobxomu-

MOCTE H3y4YCHHS IOTPeOHTENECKOIO TOBEACHM.
10.  Tlokynxa percopanuoii YCIYTH KakK MPONECC H pesynpTaT. Cremuuxa opraHuzo-
BaHHBIX MOKyNAaTeNel Ha PHIHKE YCIyT.

11 CerMeHramus perska u ONPEACNEHNE NENICBBIX PHIHKOB B PECTOPAHHOM HH]IyCTDHH,

12, Vcnosus sdpdextusnoro CeTMEHTHPOBaHHS. OCOOEHHOCTH HEKOTOPHIX CErMEHTOB
PBIHKa PECTOPAHHBIX YCIIYT.

13. Heobsrmsie pecropanmbe yeryru



14, Tpagnumy B 00NacTH YCIYTr B pasHEIX CTPaHAX

15.  CoBpeMeHHbIE TEXHOJIOTHE NPEAOCTABIEHHAS PECTOPAHHBIX YCIYT

16.  BaxHOCTh IeHOBBIX peleHH#t npy paspaboTKe KOMIUIEKCA MApKETHHETa PECTOPaKa.

17. OCHOBHbIE €M MApKeTHHTa B EHOBBIX CTpaTerusx. LleHa ¢ TOUKH 3peHHs H3Zep-
Kek. PaKTOPhI BAXKHOCTH LIEHEL.

18.  Metoast ner006pazoBanus K UX IPEMEHEHHE Ha PHIHKE PECTOPAHHBIX YCIIYT.

19.  KaHaiue! pacripesieNleHus TOBApOB B YCIyI peCTOPaBHOH MHXycTpuH. IToHsATHE U Ha-
3HaYEeHHE KaHa/Ia paclIpeleneHHs.

20.  O60CHOBaHHOCTb HCHIONMB3OBAHMS NIOCPENHUKOB B PECTOPAHHOH HHIYCTPHH.

21.  WatepreT B cdepe pecTopaHHOro obcmyxkupannd. OpraHu3ands KaHATOR cOBITA H
KPHTEPHH BHIOOpA.

22. MapKeTHHIOBBIE CHCTEMEI COBITA TOBAPOB M PECTOPAHHEIX YC/IYT. YIpaBiIeHHE Ka-
HAJIOM COBITA.

23. [IpoaBrXeHHE PECTOPAHHEIX YCIYT,

24, WHCTpYMEHTHI IPOABHIKEHHA PECTOPRHHBIX YCIYT.

25. Trnbl 1 BUABL peKIaMHBIX COOGINEHHH, HCIIOMB3YEMBIX B PECTOPAHHOM HHIYCTPHH.

26.  Ompezenenre GIOKETA PACXOZIOB HA PEKIAMY B PECTOPAHHOH HH/yCTDHH.
27.  Crpareruu nponsukeHus. BricTaBky 1 paGora Ha HHX.

28. CrumynupoBanue cObrta. CBA3Y ¢ 0OIIECTREHHOCTHIO.
29. ToBapHEIE CTPAaTErHu PECTOPaHa

30. LenoBrle cTpaTeruu pecTopada

31. COBITOBEIE CTPaTETHH pecTOpaHa

32. KoMMyHUKaITHOHHbIE CTpaTeruy pecTopata

33, KoHKypeHTHBIE CTpaTerHu pecTopaHa

34, AHaJIN3 KOHKYPEHTOCIIOCOOHOCTH pecTopaHa
35.  HanpaBneHns cOBEpIIEHCTBOBAHKA KAYeCTBA PECTOPaHHBIX YCIYr

7. YHEBHO-METOJHYECKOE U UHOOPMAIIMOHHOE OBECIEYEHHE
AACTUILIHHBI (MOIY JIS)

a) OCHOBHAS JTUTEpaTypa:

1. KyasTypa pecroparsoro cepsuca [Snektponnstii pecype] / ®eanos B. I, - M. Haurkos
1 K, 2014. - http://www.studentlibrary.ru/book/ISBN9785394017261 .htm

2. Mapxerunr: yuye6. o Hampasnenrio noaror. 080200.62 "Menemiment". YpoBeHE moj-
rot. "Bakanasp" / [Jluncun Y. B.] ; mox pex. Y. B. Jluncuua. - M.: I D0TAP-Menua, 2012. - 576 ¢
studentlibrary.ru

3. Moposos, FO. B. MapketsHr B OTpacisax u cepax IesTelbHOCTH [SmexTpoHHEBL! pecype]:
Yuebruk / 10. B. Moposos; [Tox pez. npod. FO. B. Mopozosa, mou. B. T. I'primnoii. - 8-¢ 3. - M.
2012 Jlammkos u K° studentlibrary.ru

0) RONoIHHTEIbHAN JIHTEPATYpa:

1.Pomanos A. A. MapkeTtuar: Y4eOHoe nocobue / A. A. Pomanos, B. I1. Bacenxo, B. M. Xykos. -
M.: "HNaukos 1 K", 2012. - 440 c. studentlibrary.ru

2. bu3HeC-TINAHAPOBAHKE B HETYCTPHHE TOCTENPHUMCTRA: YueGHOE mocobue / M. B. Bunorpano-
B3, 3. W. Ilanmna, A. A. Jlapuonrosa, JI. A. Bacimena. - 2-e M31., Hemp. - M.: "ammkos 1 K°", 2014, - 280

¢. studentlibrary.ru
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3. Mapkerunr B TypucTideckoM Oushece: YueGHoe nocotue / T. JI. Jlamxkosa. - M.: "J{amkos 1
K°",2014. - 72 ¢. studentlibrary.ru

4. Mapxerunr [OnekTporHbIi pecype] / Tomin A. M. - M.: lankos u K, 2012. studentlibrary.ru

5. Mapxerunr/ E. B. 3aximesckas, P. I1. Benommos, O. B. ®up-cosa u 1mp.; [lox pen. E. B. 3a-
kuresckoi. - M.: KonocC, 2011. - 247c. 2011 studentlibrary.ru

B) epHOJUMECKHE H3TAHHA

1. «OTens»

2. «Mapxetunr B Poccuw u 3a pydexom»

I) pecypc HHTEPHET:

1.World Tourism Organization: [Dnexrponssii pecypc] — PexuM gocryma:
http://www.world-tourism.org,
2. Bce HOBOCTH TOCTHHHI: [DNeKTpoHHEIH pecype] — Pexum JocTyna:

http://www.prohotel.ru.
3. Cmpapousno-npasobas cucTeMa «Koucynstant [Imocy: [DnekTporusi pecype]— Pexum
Jocryna: www.consultant.ru

8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHUE JUCIHUAILIAHBI (MOTYJIS)

YueOnbii nporecc mo JAMCUMIUTHHE ODECTICYeH BCEMH HEOGXOIUMBIMH MaTCPHANTBHO-
TEXHHYECKMMU PECYPCAMH:

1. JlexknwoHHas ay THTOPHS, OCHALICHHAL MYNIbTHMEIHA-TIPOEKTOPOM

2. TonHpli KOMIUTEXT JEMOHCTPALMOHHBIX MATEPHATOB, BKIIOYAS Cnala-IeKIMy, BUIEO-
TPEHMHTH.

3. bubauoreka Bnl'Y.

IIpumedanne: B cOOTBETCTBHE ¢ HOPMATHBHO-IPABOBBIMY AKTAMH 114 HHBAIHJOB M JIHL ¢
OTPaHHYCHHBIME (QH3HYECKHMH BO3MOKHOCTAME IPH HEOOXOIMMOCTH TECTHPORAHHE MOXKET OBITH
IPOBEACHO TOJNBKO B IMCHMEHHON HIIM YCTHOH opMe, a TakkKe MOTyT OBITh MCIIONb30BAHb] ApYTHe
MaTEpHAIbI KOHTPOJIA KAa9ECTRBA 3HAHMUIH, IPEAYCMOTPEHHEIe paboyell IporpaMMoit IUCIHIIHHEL
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Paboyag nporpamMma JUCHMILTHHEI COCTaBIEHa B COOTBETCTBHH ¢ Tpebosanmsmu ®I'OC BO
1o HanpasneHuio 43.03.03 «"ocTHHHYHOE AeT0%»
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[Iporpamma paccmoTpeHa 1 0100peHa Ha 3acenaﬂﬂm%h BLT
npotokoa Ne 8 ot 18.01.2016 rona.

———

3asenyromuit kadenpoii: k.3.H., ouent O. B. Specs

/5. /&Mm

Lz
o

Pabouasi nporpamMma paccMoTpeHa u 0Z00OpeHa Ha 3aCeNaHHH YYeOHO-METOIHYECKOH KOMUCCHI
HanpapIeHuA 43.03.03 «ocTHHHYHOE 1e10%»
oporokon Ne 3 or 20.01.2016 rona.

—_—

IIpeacenarens komuccun O. I1. TTonorxkas




JUCT IIEPEYTBEPKAEHUS

PABOYEM ITPOI'PAMMABI AUCHUITIIAHBI (MOY.JISI)

Pabouas nporpamma onodpena na 2018/2019 y4eOHBIit ro

IIpotoxkon 3acenanus kabenpsr Ne 1 or 30.08.2018 rojga i

3aBenyromuit kadenpoii k.3.H., xowu. Specs O.5. L=
o

Pabouas nporpamma ono6pena Ha yueOHbIii rox

[IpoToxon 3acenanus xabenpsr No 0T roxa

3aBenyromuit kadenpoi k.3.4., nom. Specs O.5.

Pabouas nporpamma ono6pena Ha __ yuebHbIi rog
[IpoTokon 3acenanus xagenpor No oT rojaa

3aBenyrowuit kageapoit

Paboyas mporpamma on06pena Ha y4€OHbI rox
IIpotokon 3acenanus kabenpsr N oT rouaa

3aBenyromuii kadeapoit

Paboyas nmporpamma ono6pena Ha Y4eOHBIN rog
IIpoToxos 3acenanus kadempnr No oT rosaa

3aBenyrouui Kadenpoit




