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1. IEJIX OCBOEHUA AUCIUAITI/INHBI

Ienpio B3ywenus MUCOHILTAHBI « T€XHONMOTHA PECTOPaHHOIO OﬁcHyH(HBaI;H/IS{» SBIIACTCA
¢dopMupOBaHHE y CTYICHTOB HEOOXOMMMBIX 3HaHHH 00 OpraHm3aluu COBPEMEHHOTO PecTOpaHa,
BBICTPOCHHOIO Ha MEKIYHAPOIHBIX CTAHJapTaX KadeCTBA [POM3BOMACTBA M Peald3alliH YCIyT
IOCTEIIPHUMCTEA. '

3agavanu JHCUMIITHHEL SBIITIOTCH!

® H3YYECHHE TEXHOJOIHH PECTOPAHHOTO OOCITYKHBAHMA; :

® OIpe/ENneHne 0COOEHHOCTER CEPBAUCHOTO 00CIY)KHBAHHUS TIOTPEOUTENEH NHTAHHEM B
TFOCTHHHYHOM NPEANPHAITHH;

® YIpaBIEHHE IEPCOHATIOM PECTOpaHa B FOCTHHUYHOM IIPEANPHATHH, ~KaK (YHKIHH
MEHEKMEHTA,

® paccMOTpeHHe OCOOEHHOCTeH IpefoCcTaBICHHA YCIYT NHTAHHA B TOCTHHUYIHOM
IpeANpUATHH.

2. MECTO JUCOMILTHHBI B CTPYKTYPE OIIOII BO

HucrunnuHa «1eXHONOTHA pecTOpPaHHOTO 00CIY:KMBaHHAY ABIACTCA NUCUHUILIMHON IO
BHIOOpY BapHaTHBHOH wacTH bnoka ! «{MCHHINHHEL (MOTYNH) OCHOBHOH IpodeccHoHaTbHOH
06pa3oBaTenbHOM IPOrPaMMEI IO HAIPABIEHHIO MOAr0TOBKH 43.03.03 «ToCcTHHIIHOE ALTION.

[lpomecc mHE3ydeHMs AHCHHMIUIMHEI «TEXHONOIHA DECTOPAaHHOTO OOCIYKHBRHHLY
Halpasied Ha (OPMMPOBAHME y CTYHZEHTOB HABBIKOB OCYINECTBICHHA NPOH3BONCTBEHHO-
TEXHOJOTHYESCKOH ACATECIBEHOCTH B peCTOpaHe.

Jucnummaa Ga3upyeTcs HA 3HAHHAX TOMYYEHHBIX [IPH H3YYCHHH TAKUX NACHAILIAH
kak: «CepBHCHad AEATENBHOCTEY, «MapKeTHHI TOCTHHHYHOIQ NpenpHiTH» H «PecTopaHHOE
Ieno».

3. KOMIIETEHI{H OBYYAIOILEFOCS, ©OPMUPYEMBIE B PE3VJIBTATE
OCBOEHVSI JACLIUILINHEI

IIponecc oOCBOEHHS JAHCUMIMHE! «TeXHOJIOIMH pPECTOPAHHOTO OOCIYXHBAHMD»
HanpasieH Ba GOpMHPOBAHUE H Pa3BHTHE CIEIYIOIINX KOMITETEHITHIN:

- FOTOBHOCTh K CEPBHCHOM AEATENBHOCTH B COOTBETCTBHM ¢ ITHOKYIBTYPHBIMH, HCTOPHYECKHMHU
M PENTHTHO3HBIMK TPaIMUMAMH, K BBLBICHHIO NMOTpeGHOCTEN moTpeGurens, (opMHpPOBAHHIO
TOCTEHHYHOIO IIPOAYKTa, Pa3BUTHIO KIHECHTYPHEIX oTHOMmeHw (TTK-6);

-TOTOBHOCTB  MCIIO/IB30BATE ONTHMANBHBIE TEXHOJOTHYECKAE MPOLECCH! B . FOCTHHHYHOH
AeATSILHOCTH, B TOM YMCIIE B COOTBETCTBUM ¢ Tpeboranusmu notpebutens (IIK-8);

B pesynbTraTe M3yueHMs JHCHMIDTHHEI O0YHAIOIUHCS JOMKEH:

3HATh:
- TCOPHI0 U IOPAaKTHKY (QOPMUpPOBAHAS W TNPOABHKEHHWS TOCTHHHYHOrO IPOIAYKTa, ¢
HCTIOMB30BAHEM COBPEMEHBIX TEXHONOIHH pectopanHoro obcryxusanng (11K-6);
- TeXHONOIMM paspaboTKH K (GOPMHPOBAHMS YCIYT TOCTHHMYHOIO IPEINPHATHS, B
COOTBETCTBHH ¢ TpeQoBanuamu 11otpebutens ([IK-8),

G/ 4;": o



YMETh!
-OpTaHH30BbIBATH COOCTBEHHYIO NEATENBHOCTh M JNEATENBHOCTE KOJUIEKTHBA HCTIOJHHATEIICH

(JIK-6);
- BHIOMpAaTh TUMOBBIE METOAE M CHOCOOB! BHIMONHCHHS npodecCHOHAIBHEX 3a71a1,
oneruBath ux > dexTuBroCTs U KadecTso (I1IK-8).
Buanerts: :
- MeTOJNAMH aHanu3a U 0600meHHs HHbOpMAIHY, TONYYCHHOH B pe3yNbTaTe HCCICA0BAHHUS
norpebuTesneit rocTHHIYHBIX yeuayT (ITK-6); :
-HABBIKAME OILIEHKH HEOOXOIHMMOCTH BHEAPEHHS COBPEMEHHEIX YCIYI B JCATCIBHOCTH
roctrHIHOro OpemupusTas (11K-6); '
-HaBBIKAMH CO3JAHWA IPOTPAMMBI NPOABHKEHHAA TOCTHHIIHBIX CIIYT
- HaBBIKAMM IIPEAOCTAaBIEHHA TOCTHHHYHOTO NpPOAYKTa, HEOOXOAMMOro AJd YOBIETBOPEHHS
KOHKpeTHBIX noTpeGHocTel rocTa(IIK-8);
- HABLIKAMH OK&3aH¥A YCIYT C HCIONb30BaHHEM COBPEMEHHBIX TEXHOIOIHH ([1K-8).

4. CTPYKTYPA U COAEP)KAHUME JUCIUILIAHDBI

O6mas TPyLOEMKOCTh JUCIHMILIAHE COCTABISET 2 3aYETHBIE €/TUHHULIEL, 72 4acoB.
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o0cmyKHUBaHus

7. |Opranwusanus R
TPyHa 8 7 2 2 6 2/50% .| KOHTpOIB
o0CTyXUBaIOLIero No3
NepcoHana.
Beero 14 | 14 44 15/53,5% 3a4eT

COJAEPXKAHHME JUCHUIITHHBI
JleKIHOHHBIHA KYPC

Tema 1. IHpeomem, uenu u 3ad0auu Kypca «Texnonozusa pecmopaniozo
OOCTYHCUBAHUAY :
IIpeamer, neny 4 3amadn Kypea. MecTo yueGHOH JUCHHIUIMHEL B y4eOHOM ILiaHe

HOpF[,I[OK aTTeCTall| 110 THCHHINMUAHE.
Tema 2. Opzanuszayua obcayicueanua nompedumeneii ¢ pecmopanax

OcHOBHBIE 37€MEHTHI OOCIIYKUBAHHS: BCIpeda TrocTel, pa3MelleHNe. HX B 3ale,
IIPEeAIOKEHHE MEHIO M KapThl BHH, allepuTUBa, npueM i oQopMieHue 3akasa, peKOMEHIAIUH
B BBIOOpE 3aKycox, ONION U HaITHTKOB. :

VToYHEeHMe 3aKa3a, JOCEPBHPOBKA CTOJa B COOTBETCTBHH C IPHHATBEIM 3aKa3OM,
niepeava 3aKasa Ha NpoH3BOACTRO, I0a4a HAHTKOB, 3aKyCOK U OITI0, pacdeT ¢ TOCTAMH.

Oprasmsanus Dponecca oGCIyKHBAHHA B 3aie. [IpaBMNa rMOJAYH NPOTYKIMH CepBHC-
Oapa. PexoMenmanun 1 nojava BaH. [Ipapuna v TexHuka paboThl COMENEE.

Tema 3. Memoouwt u npaguna nooauu 61100 8 peCMOpaHe U UX XAPAKMEPUCMUKA.

Metonel momaun Omrox B pecropane (bpaHIy3CKHE MeTOX, amnm‘icmﬁ METOoZ,
aMepHKAHCKMH MeTon, pycckud Mmetron M guieridon mmm Silver service). KomGuHHpOBaHHE
3THX METOIOB B 3aBHCHMOCTH OT BHAA OOCIY)KUBAHUS, KIAacca PeNIIPHATH ¥ aCCOPTAMEHTA
3aKa3aHHBIX QIR

TTocaenoBaTeIBHOCTE B IpaBUNA IOAAYH XONOTHBIX OII0M B 3aKYCOK. l'IopsmOK 3aMEHBI
HCIIOB30BaHHOM IOCYIR H NPHOOPOB, HOCEPBUPOBKA CTOMA.

[IpaBuna moxgadu ropA4ux 3aKyCcoK. _

Oco0eHHOCTH MOJavH CYNOB HAlMOHANBHOM H PETHOHANBHOM KyXHH. YOOpKa IOCYZEL
JAOCEPBUPORKA CTOJIA :

INpaBuia u crocobbl Noxaus ropgumx OMOI ¢ yUeTOM acCOpPTHMEHTa M BHIA TEILIOBOMH
obpabotku. [ToaroToBKa CTOA A NOAAYH ASCEPTa. '

IMonbop mocynwt, npuGOPOB, NpaBUia MOAAYA TOPAYMX M XONMOOHBIX CHAAKEX OIFOZ,
bpyxror u srox. [Ipapuia nogaun ropsulX H XOJNOJHEIX HANMUTKOB, KOHIUTEPCKHX H3ZCITAH.

IpaBra STHKETa 1 HOPMBI IOBELCHMA 38 CTOJIOM. 3aBEPIIAKONIMH ITArl 0GCITy KUBAHNS.

Pacuer ¢ mortpeburensamu: BUAbl, GOPMBEl, IpaBuia. XapaKTepHCTHKA COBpeMeHHBIX
(bopM pacuera ¢ IOTPEONTEIAMH.

VY0opka co cTONA M 3aMEHA HCIONL30BAHHOH mocymel, npudopos. [lpaBuna rnomagu




TabaYHBIX H3OESIHH

Tema 4. Texnonozuu pecrmopanHiozo 66CAYHCUBAHUA.

CoppeMeHHBIE BHABL YCIYT B QOPMEI 00CITYKHBaHUS. _

Bunpr 3aBTpakoB: €BpONCHCKHE, KOHTHHEHTAJIBLHEIH, pacIHpeHHBIH, AaHTIHHCKHIL,
AMEPUKAHCKHH, 3aBTPaK ¢ [MAMIAHCKHM, O3IHHH 3aBTpaK. Bubl 3aBTpakoB ¢ yd4eToM 0Co6BIX
TIPHBBIYEK HHOCTPAHHBIX IOCTEH: aBCTPHHCKUH NEPBBIM ¥ BTOPOH, UCTIAHCKHE ¥ NOPTYTa/IbCKUH
paHsudl © nNO3AHMH, HEMEUKHH TEpBEI W BTOPOH, GPpaHI[y3CKHH TIepBEIf ¥ BTOpOI,
MBeHNAPCKUE TEpBLIA M BTOpPOH, HTANBSIHCKHI, TONIAHEACKAMN, CKAHIHHABCKUI, PYCCKHIA,
BETeTapHaHCKUI 3aBTpaK, AMEeTHYECKHH 3aBTPaK. '

Oco0eHHOCTH COCTABIIEHUS MEHIO A JAHHEIX BHAOE 3aBTPAKOB. _

Kelitepunr.- xaTeropuy, xapaxrepuctuxu. OpraHmsanus padoTe! KeHTepUHTOBOK
CITYXOBI f
Creunancusie Gopmel 06CTyKHBaHHS (MTaHud, Om3Hec-maHYM, OpaHYM; BOCKDECHBIE
Oparyn, kode-Opeiikn, npesenTanus # T.4.) OcOOCHHOCTH COCTABJIEHHMA MEHIO N JAHHBIX
BHJIOB yCIyT U opm oOCayKHBaHAA.

Tema 5. Memoow: obcnyscusanun

Metome! obcnyxeBannsa. MeTozp! 0GCIy:KHBAHHS: «a M KAPT», «a mapTy, «TabIpIoTy,
mBeACKuH croi, Gydernoe 00CTy)HuBanHe, CTON-IKCIPECE, 3all-9KCIPECe, HX XapakTePHCTHKA.

OcobeHHOCTH Pa3paloTKH pasTHIHLIX BHIOB MEHIO: Tabas-70T, a-11 Kapr, 10g60op BHH A
HallUTKOB

Tema 6. Cneyuanvhie euosl yciayz u Qopmol 00CHYHCUBAHUA

OcobeHrE0OCTH OpraH#saluy 0OCTy:KHBAHHS MACCOBBIX M TEMaTHYECKAX MEPOIPHATHIL.
Knaccubuxanms, xpaTkas xapakTepucraka OpraHusauuu INHTaEAS H  0OCITYXHBaHHA
YYaCTHHKOB CHMIIO3HYMOB, KOH(PEPECHIHI, CEMUHAPOB, COBEIIAHHIA.

Opraumsayws NHTaHAA ¥ OOCTYXKHBAHHA CIIOPTCMEHOB M 3pUTeied CHOPTHRHEIX
MEPOIIPHATHIA. :

Yenyrun no opraHusanue u OOCIYKHBAHHIO TODPYKECTB, TEMATHIECKHX 'MEpPONpPHATHIL
{(Poxnectso, HoBriii rox, Macnennna, 8 Mapra, Jens [Tobenst, POMaHTHYECKHA BeYep ML
BIIOONEHHBIX U T.1.). :

CoBpemeHHBIE BUIBI YCIYT U HOPMBI 06CTYKUBAHMS: «CUACTAUBbIA Tacy, PyCCKHIL CTOIL,
«IMHEPY, «IHHEpY,

Tema 7. Opranusanus TpyZa oGcNy:KHBAIOMEro EPCOBAIA.

TpeGoBanus K OCHOBHBIM KaTE€rOpHsM OOCIYKHBAIOUIErO IepcoHata. OpraEmamut
TpyZa  OOCIyKHBAKOIETO TNEpcoHaTa.  (akropel, ONPEHE/LIEOLINE YCIOBHS M PEXHM TPYIA
nepconana.  PopMel paHOHATBHON OpraHU3alluy TpyAa pabOTHHKOB 3aMa. '

Ilyte nosbnrenns 3hGeKTHBHOCTH HCIOMB30BAHMS IIEPCOHATA. ATTecTanus pabOTHHKOB
TOProBOX Ipymmbl pecropana. OOmme NOIOxeHus. Meponpusarus, HpOBonHﬁme C LENIbIo
HOXrOTOBKH M NEPEMOArOTOBKY paOOTHUKOB PECTOpaHA.

DakTOpB!, ONPEAEILIONIHE YCIOBHS K PEXHM TPY/Ia 00CIIYKUBAIOIIETO MIePCOHATTA.

TpeboBanus, K MOBEACHHIO 0GCTYKIBAIOMIET0 IEPCOHANA PECTOPAHA.

Hoerle npogpeccum B pecTopaHHOM cepBHce: OapucT, THTeCTEp, xocrec. Gapbak.
Cobmonenne xoHQuAenrupansHocTH. OpraHusamys pEeKTaMbl B GE30NAaCHOCTH. B PecTopane.
Hcnonp3oBanye MapKeTHHIA IS COBEPLIEHCTBOBAHMAA PECTOPAHHOTO o6cny>xnsaﬁm.



HpakTHueckue 3aHaTaA
Tema 2. Opzanuzauus o6cayxcusanus nompedumeneii ¢ pecmopanax
1. OtpaboTka OCHOBHEIX 3JIE€MEHTOB OOCTY>KHBAHMA: BCTpeda rocTel, pasMelieHne HX B 3ae,
IPENIONKEHHE MEHIO H KapThl BHH, allePUTHRA, IpHeM H ohOopMIICHHE 3aKa3a, pexoMeHnanyy
B BEIOODE 3aKYCOK, OIIFOJ H HAITHTKOB.
Cocrasnenue Tabnuis! «PekOMEHZAIHE BHH K GIO1aM».
HomroroButeca X FenoBod urpe Ha Temy «Opramzaums OOCITYXUBAHHS norpeﬁmenen
pecTopaHay:
-IIOBTOPHTL IpaBWiIa NPUHATHI U OPOPMIICHHA 33KA30B;
- cnocoOsl Moga9H OO M HAITHTKOB;
- IPABMJIA PACUETA C [IOCETATEISIMH. :
Tema 3. Memoost nooauu 67100 8 pecmopane u UX XapaKmepucmuKda.
Henosas urpa Ha Temy: «OpraHusamus oGenyxupanus norpeduTeeit pec*ropaHa»L
Uenb: B dopMe AenoBoil HIPBI METOAOM MOTPYXKEHHAA B MPO(PECCHOHATBHYIO | NEATENBHOCTD
0TpaboTarh IPUEMBl BCTPEUH TOCTEH, pasMeIUeHHs B 3ate, IPHHEATHI M 0¢>opMJIeHmI 3aKasa,
mofauy OO ¥ HANHTKOB, PACUeT ¢ ROTPeGHTeNIMH, OQOPMICHRE GIaHKOB- -CUeTOB.
3anaunue:
- PacnipenieiTe Mex Iy CTyZeHTAMH pOIH HOTpebUTeNel, MeTPIOTENY, 6pnra,unpa,
O(UIHAHTOB.
- Beinate 3ananne no opranusaruy o6CTyXKHBaHMA I0TpeOHTENeH 110 TeMe.
- [IpuBecTn menoByro HIPY (C HCHONE30BAHKEM TIPHEMOB HHIHBUAYATEHOR M CHHXPOHHOM
noaayum 0yron).
- lloaiBecTr HTOTH NeTOBOM HIPHI: IPOAHATHIHPOBATE NEHCTBUS YUACTHHKOR Hrpm
BBLACTUTE HanGoee IpaBIIbHbIE ACHCTBISA YIaCTHHKOB.
Tema 4. Texnonozuu pecmopanuozo o6cayyicusanus.
1. CocraBnenune MCHIO Uil PasNMYHEIX 33BTPAKOB, ¢ HCIIOIH30BAHHEM CGopHuKoB penentyp:
€BPONEHCKOr0, KOHTUHEHTAIBHOTO, PACUINPEHHOrO, AHTTHICKOTO, aMEPHKaHCKOLO, 3aBTpaka ¢
IIAMIIAHCKHM, IO3FHEr0 3aBTPaKa | Ip. '
2. Cocranenne MEHIO [UIS Pa3HYHbIX 3aBTPAKOB C YUETOM OCOBBIX IPHBbIYEK MHOCTPAHHBIX
TOCTEH ¢ HCTob30oBanueM COOPHUKOB PENENTYp: 3aBIPAKOB ABCTPHIACKOTO TIEPBOTO K BTOPOTO,
HCHOAHCKOr0 H NOPTYTallbCKOro DPAaHHETO M IO3AHEIC, HEMENKOrO IIEPBOTG H BTOPOTO,
$PaHI(y3CKOTO TEPBOrO ¥ BTOPOro, MIBEHLADCKOTO IEPBOrG M BTOPOTO, HTANBIHCKOTO,
TOMIAHACKOTO, CKAHIMHABCKOTO, PYCCKOLO, BEreTADHAHCKOTO 3aBTPAKa,  JHETHYECKOTO
3aBTpaKa (II0 3aJaHHIO IPETOIARATEIs). '
3. Cocrasnenue acCOpTHMEHTAa KYIMHADHOR NPOIYKUHH IS Pa3IHYHBIX  KaTeropit
KeliTepHHra.
4. CocrasieHHe MEHIO /i1 COSUHAIBHEIX (GOPMBI OGCTYXKHBAHHS (TaHYH, Ou3HEC-TaHYH,
Opanun, BockpecHbie Gpanyn, kode ~Gpeifku, npesenranus  T.1.) |
Tema 5. Memoowt obeayscusanun
1. Cocrapnenne MEHIO UL PasIMYHBIX METOAOE («a JIT KapT», «a napr», «TabibAOT») M BHAOB
(mBenckuit cro, 6yderHoe 06CIYKUBAHHE, CTOI-IKCIPECS, 3a- IKCIPECE) OGCHymHBaHHx
Tema 6. Cneyuanvrsie gudvt yenyz u (opmvi 06CayHeUeanUA :
1.CoctaBnenne Memio, 3asBKH Ha HOCYAY, NPHOOPHL, CTONOBOE Geabe s PasNMYHBIX BHIOB
Topxects  (Poxnecrso, Hoebit ron, TaTesHuH neHs, Macnenuna, 8 Map:Ta ) U s
COBPEMCHHBIX BHIOB YCIYT ¥ (GOPM OOCTyXHBAHMS: «CUACTIMBEIA dUacy, PYCCKHH CTON,




IAHEDY, IUHEP», KOHTHHCHTATIBHBII 3aBTpaK, — OM3HEC-TAHd, BOCKpecHbli Gpard, Kode-
Bpelix, mpezeHTanusd. (0 3aXaHUIO [IPEenoIaBaTeNs).

Tema 7. Oprasnzanus Tpyaa o6cayRaBalomero nepcoHana.
1. CocTapnenne JODKHOCTHRIX 00A3aHHOCTEH MeHeKkepa OaHKeTHOM cmyxObl, oduIHaHTa,
comenbe, DapMeHa, OapOaxa, bapucTa, THTECTEDA. '

5. OBPA30OBATEJIBHBIE TEXHOJIOI'MH

Jexyuonnvlii Mamepuan NOJDKEH HMETH NPOONEMHBIH XapakTep H orpaﬁcan, IpohrIE
OOATOTOBKK Ciryinareneif. Ha TeKumusax M3mararoTcs OCHOBHBIE TEOPETMYECKHE IIONIOKEHHS IO
H3ydaeMoH TeMaTHKe. B mpoliecce M3I0KEHHS BCEro JICKIMOHHOTO MaTepHala IO BCeM TeMaM
M3y4aeMOH UCIHIUIHE] IPUMEHIOTCd MHGOPMAIMOEHO-KOMMYHUKAIAOHHBIE Texaonorud. 1lo
KaXKIOH TeMe JEKIMOHHOFO MaTepuana pa3padoTaHbl NPE3CHTAMH, KOTOPBIE NPEIOCTABICHHI B
JMEKTPOHHOM BHIE. |

Ipaxmuyeckue 3anamus NPOBOAATCA METOAOM IPYNIOBOrO YIPaKHEHHS, ONEPATHBHON
TPEHUPOBKH, MHAMBHIYANBHBIX YIPAXKHEHHM H HOCICHYIOUMM OOCYXACHHEM: HX DEIICHHI.
[pakTHUeCKHE 3aHATHA 110 MUCHKILTMHE BEIYTCS B hOpMe aKTHBHOTO 00YUSHHS H HanelleHkl Ha
33aKpETNICHHE U YIIyOneHHe TEOPETHYECKMX 3HAHUH CTYNCHTOB, MONIY4YE€HHBIX H%d JIEKITHSX U B
IPOIECCe CaMOCTOATENREOrO H3YICHHAS CIEHANEHOM THTEepaTyphl.

6. OLEHOYHBIE CPEACTBA IS TEKYIIETO  KOHTPOJLA
YCHEBAEMOCTH, IIPOMEXYTOYHOH ATTECTALHAHA l'IOf HTOI'AM
OCBOEHHUA JUCHHUILIMHBI U YYEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOATEJILHON PABOTBI CTYAEHTOB |

PeiiTuar-konrpoas Ne 1
KonTponsHble 3a0aHus
Bapuanr 1
1. OcHOBHEIE 3:1€MEHTHl 00CIIy)KUBAHNA TOCTEH B PECTOpAHE.
2. Ilopsanox meficTBuit oduIlHaHTa IO BHIIOMHEHUIO 3aKa3a.
Bapuanr 2.
1. Opranusanus npouecca oOCIyXUBaHUS HOTpeduTeNel B TOProBOM 3ale.
2. [paBuna nojauu NpoayKIuK cepeuc-Gapa. '
BapuanT 3.
1. Metonel mojaun Onrox B pecropaHe ((QpaHIy3cKHH METOIX, aHrnﬁﬁCKHﬁ METO[,
AMEPDHKAHCKHH METOA, PYCcCKHH MeToa H  guieridon  wimm Silverg service), Hux
XapaKTEePHCTHAKA :
2. TTocnenoBaTebHOCTE U IPABHJIA [T0JAYH XONOAHBIX OGN0 H 3aKyCOK, CYIIOB, BTOPHIX
Omoz. |
Bapuanmui eonpocos k peiimunz-konmpoiio Nel

1. XapakTepHbIMH 0cO0eHHOCTAMH PPAHIY3CKOT0 CEPBHCA ABIAIOTCH:,

1. packnanpiBaHHEe IHIOH OQHIMAaHTOM Ha TapelKy rocTd Ha I'IpI/ICTaB;HOM CTOIHKE,
momaua 6MIOZA TOCTAM C NPaBOM CTOPOHBI, cBOGONA JBMIKSHHH OBGCITYKHBAIOIIETO
HepcoHana; |

2. IDeMOHCTpanus Omoza TrocTAM ¢ JIeBOH CTOPOHBI, IPEJOCTABICHHE TOCTIO
BO3MOKHOCTH '



CaMOCTOSITENBHO OIPENE/IATE KenaeMblit 0GBEM e/bl, MOCTOSHHBIM KOHTAKT OdHIManTa
C FOCTSIMH; '

3. moxava 6O Ha CEPBUPOBOYHOM OIIIOLE, IOPUUOHHPOBAHHE HA INa3aX y OCTeH,
IIepeKIaJblBaHME TOCTAMH IOPUMH B TapelKH. :

2. Kak ua3spiBaercsi MeTod HOJAYH 07101, IIPH KOTOPOM BTOPbBIE rOpHime 0.ar0aa
noJaKT HA DOAOTPETBIX MEJIKHX CTOJOBBIX Tapemcax, HAKPBITBHIX

CIeNHAILHBIMH KPBIKaMH KJouIe?

1. xoMOHHUPOBAHHBIH METO

2. eBpONEHCKHI METOX

3. pycckul MeToxn

3. ObcayxxaBanMe M0 THINY «IIBEICKOT0 €TOJIa» XapAKTEpH3YeTCs::

1. YCKOpeHHBIM NpoIeccoM 00CTYKHBaHHS, OTpaHHYCHHBIM aCCOPTEMEHTOM
IIpe/IaraeMbIX 6O ¥ HAHTKOB, OOCTYKHBAaHHEM OIHOBPEMEHHO OONBIIOTO
KOJIM4YecTRa I0TpebuTeNeit o NpeIBAPUTENIEHOMY 3aKasy ; :

3. OompmmM BEIGOPOM OHOA H 3aKYCOK CO CBOOOIHBIM AOCTYNOM, OONBLIOH NPOITYCKHOMN
CnOCOOHOCTRIO PECTOPAHHOrO 38714, MEHBIIUM KOJHYECTBOM O(bHIJ;HaHTOB Ut
00CITyKHBaHU;

4. BO3MOXKHOCTEIO IOCTS BBIOpATEH U3 KapTHI-MEHIO OIFOMA IO CBOEMY xcenainmo, 6op1I0Mi
IOPOIYCKHOM CIOCOOHOCTBIO PECTOPAHHOIO 3aJIa. '

4. 114 opraHu3anuy 3aBTPAKOB B pecTOpaHe HCIOIb3YeTcHd BHI MEHIO: j

1. Mexto «[i10 XKyp»

2. KoMILIEKCHOE MEHIO

3. Mexro 3akaszHex dmon

4. bankeTHOE MEHIO

5. Menro o obcnyskupanus o THny «liIBeackuii crom» :

S. Bux cepBuca, nDpd KOTOPOM  OQHUHAHTBI OOCIYKMBAIOT NOCeTHTENCH B

nepyuaTKax:

1. ®pannysckuii

Pycckuit

Hemenxmuit

AMepHUKaHCKHIA

Aurauickuii

Bce BenmenepeducneHgpie

6. OcHOBHBIE 3J1eMEHThI 00CIYXKHBAHAA BKJINYAKT:

1. BCTpeua rocrel, pasMelleHHe WX B 3¢, NPEITOKEHHE MEHI M KapThl BHH,
amepHTHBA, OpHeM M oopMIECHHE 3aKa3a, PEKOMEHJAlUN B BEIGOpE 3aKycok, Omon #
HallHTKOB, JOCEPBHUPOBKA CTOJA B COOTBETCTBHH ¢ 3aKa3oM, nepeﬂar{a 3aKasa Ha
TPOH3BOJCTEO, E

[I0J[a4a HATUTKOB ¥ OJII0[, PACYET C TOCTIAMH;
2. BCTpewa rocreit, MpeanoKeHue alepHTHBA, IPEUIOKEHAC MCHIO B KapTEl BHH,
YTOYHEHME 3aKa3a, MoJada HAMUTKOB H OIFOX, pacueT ¢ FOCTAMH,
3. BCTpeuya rocrel, pasMeuNIeHHE WX B 3a7€, JOCEPBHUPOBKA CTOJAa B COOTBETCTBHH ¢
3aKa30M, Ilepefada 3aKa3a Ha MPOM3ROACTBO, [0Ja4a HANIMTKOB M ONIFOL, pacdyer ¢
TOCTSAMH '

AN

7. K oCcTPBIM H COJIEHBIM XO0JI0THBIM 3aKYCKaM PeKOMEHAYETCH MOJABATD. ...
1. KpacHBIE CTOIOBHIE CYXHE K MIONYCYXHE BHHA;



2. KOHBIKH, Xepec, HOPTBEHH;
3. BOJAKY U FOPbKHE HACTOHKH.
8. KpacHble ¢TOI0BbIE CYXHE H N0JYCYXHC BHHA MOAAKT B...
1. B KOHBSIYHBEIX U MaTepPHBIX PIOMKaX;
2. B Ta(QUTHEIX PIOMKAX;
3. B BOJOYHBIX PIOMKAX.
9. Temneparypa noaaus KOHbAKA, X¢peca, NOPTBeiiHA COCTABJALT.. ..
1. 8... 10°C;
2.18-22°C
3.10... 12 °C;
10. K 61r0namM B3 OTHIBI MOKHO MOPEKOMEHAQOBATD. ...
1. maMIiaHcKoe u UTPHCTHIE BHHA,
2. KpacHBIE CTOJIOBBIE CYXHE M IOJIYCYXHE BHHA;
3. Oennle CTOIOBBIE M MOIYCYXHE BHHA.
11.XapaKTepHbIME 0COGEHHOCTIMH PYCCKOrQ CepBUCA ABISIOTCA:
1. packiaapiBaHye MHINE OPEIHAHTOM Ha TAPENKy I'OCTA HA MPUCTABHOM CTONHKE, 110393

6mos1a rocTaM ¢ IPaBoi CTOPOHEI, CBOOO0A ABIKEHHH 0OCIYXKHBAIOIIEro IIEPCOHANa;
2. neMoBECTpanusa OJ0Ja TOCTAM ¢ JIeBOH CTOPOHEI, IPENOCTABICHHUE rocnoésoamomnocm
CAMOCTOSTEIBHO OIPEETEITS JKENAEMBIH 00BEM ¢/IBI, TOCTOSHHBIA KOHTAKT OhUIIHAHTA
C FOCTAMH; '
4. mopaya OIrON Ha CEPBHPOBOYHOM 0/IH0/1E, NOPLUHOHHPOBAHNE HA Ila3ax y rocTreH,
NEPEKNANBIBAHNE IOCTAMH NOPLHH B TapelKH.
12. K dmopam a3 Msica peKOMERXYeTCH HOAABATD....
1. KpacHEIC CTOIOBEIE CYXHE H HONYCYXHE BHHA;
2. KOHBSKH, Xepec, MOPTBEHH;
3. BOIKY ¥ TOPBKHE HACTOHKH.

13. i1 opragusanmy 0aHKETOB B PecTOpaHe HCIOJb3YeTCH MEHIO. ..
1. Menro «[ro Kyp»

2. KoMmnexcHoe MeHIo
3. Menro 3aKa3HBIX OO
4. baHKETHOE MEHIO
5. Mento nis obenyxusanus o Tany «Isemckuit cToms
14. K pecepraM MOKHO MOPEKOMEHIOBATD....
1. KpacHEIE CTONOBBIE CyXHe U NONYCYXHUE BUHA;
2. aMIaHCKOE U HTPHCTEIC BHHA, IAKEPLL, IECEPTHHIC BHHA,
3. Oenble CTONOBEIE H NMOJYCYXHE BHHA.
15. beable BHHA IOJAIOT B...
1. B KOHBSYHBIX ¥ MaJIepHBIX PEOMKAX;
2. B nmadUTHBIX PIOMKAX;
3. B peHiHBEHHBIX pPIOMKaX.

Peiiranr-xourpoan Ne 2
KorTponrHEIe 3a0aHns
BapwmanT 1.

1. Bujpl 3aBTPAKOB ¢ YHETOM 0COOBIX NPHBBIMEK HHOCTPAHHEIX TOCTEH
2. OcoBeHHOCTH COCTaBICHHS MEHIO VI Pa3slHYHBIX BHIOB 3aBTPAKOB,



Bapuanr 2.

1.XapakTeprcTHKa COBPEMEHHBIX METONOB OOCIHY KIBAHAS: «a JIst KapT», & mapTy,
«TabIbA0TY, IUBEACKAH ¢TON, Oy(heTHOE 0BCITYKHBAHME, CTO-IKCIIPECE, 3aI-9KCIpPece
2. BHApI 3aBTPaKoB B TOCTHHHYHEIX TIPEANPHATHIX, HX xapaKTepHcmEKa.
Bapuaut 3. '
1. Merogsl oOciyxuBaHMA HOTpeOuTeNed, HX XapaKTepHCTHKA. BriGop ¢opMEl
0BCITyXMBAHNS B 3ABHCUMOCTH OT THIIA TIPS TPHSTHS TIHTAHVSA, BUIA NPHEMA THIIH.
2. Opranuzauus paboTel KEHTEPHHIOBOH CIIyXOEL B pecTopaHe TOCTHHHITEL

Bapuanmet eonpocoe k peiimunz-xonmponio Ne2

1. KOHTHHEHTAILHBIH 3aBTPAaK BKJIKYAET.....
1Yaii, xode, maMnanckoe, HeGONbIIHE XONOAHEIE 3Ky CKH, TOPIYHE 6mo;[a, |cym=1,
canarthl, IECEPTEI
2. Yait, kote, caxap, OynouHEBIe H3AEMKS, TOCTH, MAcyo, IKEM, MET, BapeHbe
3. Yaji, kobe uny ropauri IMOKONAA, caXxap, CIUBKH(MOJIOKO), THMOH I{)KBM HJ'IH [IOBHIIO,
MET, X1e000YIOUHBIE M3ETHA, MACIO
2. Ilo3aAuil 3aBTPAaK NpPeJOCTABIAETCH FOCTAM B ....
1. 7.30-10.30
2.10.00-11.30
3. 10.00-14.00
3. CamocTosiTelbHOE OOCIYKABAHNE NATAHHEM HA3bIBACTCH:
1. TBencknii cTON
2. bydernoe obcmyxuBanme
3. AMEpHKaHCKHUH cepBHC
4. Kakne npogyKThl BRIIOYAIOTCH IONOJHHTENBHO B PACIIUPEHHbIH 3a153'rpa1c
(KOHTHReRTANLHBIH ITI0C)? |
1. IaMIaHCKOe, XOIOAHBIE 3aKYCKH, ropauue Gmosia, CYIEL, CamaTsl, JeCEPTH;
2.caxap, OyNOUHBIE U3/IENHS, TOCTBI, Macllo, HeGONBIINE XONOAHBIE 3AKYCKH;
3. COKHM, BETUHMHA, CBIP, Kobaca, Oroja 13 AU, HOTYPTEL TBOPOT, CYXHE XJIOIEL
5. Ilepeancnure BHILI KeliTepuHra:
1. KeHiTepUHr HATMTKOB M KOKTelneH (Brie3AHOI Oap), Bole3aHoe peCTopaHHoe
obcy)KUBaHHe, COLMANbHBI Kefitepunr, VIP-kefiTepunr;
2. BBIe3/(HOE PeCTOPaHHOE OOCHYXHBAHHE, COUMANbHEIH KelTepuur, VIP-keifrepuHr;
3. TPUIOTOBJIEHHE IHIIM B IOMELICHUY; BHE IOMEIIEHH (BBIE3AHOE PECTOPAHHOE
00CITy)KHBaHKE); KOHTPAKT Ha IOCTAaBKY B 0GMC; COMMANBHEIN KCHTEPHHT, PO3HHYHAs
IpoAaXa rOTOBOH NpoAyKuKY; VIP-keliTepuur, KefiTepHAT HAIIMTKOB H KoﬁTeﬁneﬁ.
6. Obcay:xxupanHe rocreil B BOCKpecHbIe H NPa3HHYHLIE JHH oﬁenawm, Ha
KOTOpbIE
OPHXOAAT CeMbSIMH H ¢ JpPY3bSMH HA3BIBAETCA...
1. BockpecHri Opanu
2. QyplueTHBIH CTON
3. 3a; — 3Kcnpece _
7. Henovoii 0beq B pecTopaHe, KOTOPLIA NPeIyCMATPHBAET GBICTPOE 0GCITYKHBAHHE B
onpeneneHHoe BpemMs (¢ 12 10 16 vacoB) HaspIBaeTCA...
1. busnec — jiany



2. Ilpesenranus
3. Koje — Opeiix
8.Menro «A napr» Yame OpHMeHsSCTCH:
1. B KypOPTHBIX I'OCTHHHIIAX H JOMaX OTABIXA,
2. B IOpPOTHX SKCKIIO3UBHEIX PECTOpaHax;
3. npu o0CTyKHBAHUM MEPONPHUATHI C OTPAHHUYECHHBIM OO€IEHHBIM IEPEPRIBOM
IPOOIKATENBHOCTEIO 15-20 MUHYT |
9.00cay:KxHBaHHEE T10 METOXY «Koe-OpeiKk» opraHH3yercH:
1. BO BpeMs MpOBEIEHHS HayTHBIX MK GH3HEC-KOH(EPCHIHET, CEMIHAPOB, COBCIIAHMH,
TPEHHHIOB HIIH  CEPhE3HEIX ACNOBEIX IEPErOBOPOB;
2. B IepephbiBax MEKOY NPOBSISHUEM CIIOPTHBHEIX MEPONIPHATHI;
3. Ha BEICTaBKax, BO BpeMs 9KCKypcuil.
10. MeToa oGcay:KUBaHAA «TA0JABIA0TY» OTJIAHYIAETCSA TEM, 9TO...
1. mpuMeHsETCS B IOPOTHX SKCKIIO3UBHEIX PECTOPaHaX IpH GerieHeOenbHbIX OTeIIX;
2. rOCTH IeNai0T NPeABAPUTEHbHBIN 3dKa3 i 00CIyKHBAIOTCS B YCTAHOB/ICHHBIN
MIPOMEXYTOK BPEMEHH; '
3.Bce ToCTH OOCTYKHUBAIOTCA B OOHO 1 TO K€ BPEMS [10 OZHOMY M TOMY € MEHIO,
Ha9YMHAETCsl TOTE, KOraa co0epyTes BCe TOCTH; HCIOMNB3yeTCs B CIIyYasX, KOra
BO3MOXHOCTH KYXHH OTPaHUYCHEI :
6. KeiiTtepunr -a70...
1. BBIe3MHOE OOCIIYKHBAHUE, TPOBOAAMOE BHE NMPEINPHSITHS
2. obcmyxuBaHHEe OQHUIHATBHBIX MEPOIIPUATHH B TOPIOBOM 3alle
3. obcmyxuBanue Mo MeHo TadIbI0T
12. KakHe NpoIyKThl BKIIOYAIOTCH JONOTHUTEILHO B eBponelicknii 3asrpax?
1. mamMmancKoe, XONOIHbLIE 3aKyCKH, FOpAdHe OO, CyIBl, CalaThl, AeCEPTHI;
2.caxap, 6yJIOUHBIE U3NENHS, TOCThI, MACNO, HeOOMBIIHE XONOIHbIE 3aKYCKH;
3. COKH, BETUHHA, CBIp, Kobaca, OM0a U3 Sull, HOI'YPTEL, TBOPOT, CYXUE XJIOIb
13. K cnenpansaeiv gopmam 00C/Iy:KMBAHHAS OTHOCITCS: '
1.6aEKeTHI- KOKTEIIb, OaHKeT-4all, bankeT-GypieT;
2. BoCKpecHBIH Opandy, QypmeTHslil CTOM, 327 — SKCOPEce
3. maH4M, OM3HEC-TaH4IW, OpaH9H, BOCKpecHbe OpaH+H, Kobe-Opeiiku, Hp¢3eHTauHx
14. MeToap! 00CTy:KHBAHHA 3TO... f
1. Brie3fHOE pecTOpanHOe 00CHYKUBAHUE, COLMATBHLIN KelTepuHr, VIP-kelireprar;
2. «a I KapT», «a IapT», «TabIsIoTy, MeeAcknit cTo, 6ydeTHoe 06Ty KuBaHkE,
CTOJI- DKCIIPECC, 3aI-3KCIIpEce '
3. Busnec — naHdg, Ope3eHTalHs, Kode — OpeHix
15. MeHio Ta0apa0T 3TO....
1. MeHrO nyis BOCKpecHOro Opamua; _
2. MEHIO AT BBIE3THOE OOCIYKHUBAHHUE, IPOBOAHMOrO BHE [IPEITPHSITH;
3. THII MEHIO C €JHHON KOMIINEKCHOH LICHOH B NaHCHOHATAX, KYPOPTHBIX FOCTHHHIAX,
PECTOPaHAX M MHBIX NPEINPUATHSIX 00IIECTBEHHOTO IUTAHNS, B KOTOPYIO; BKITFOIEHO
BCE: OT 3aKyCKH JO DECepra; |



PelTHHr-KOHTPOIb N2 3

Bapuanmput eonpocos k peiimunz-Konmpo/ro Ne3

. B XakoM ¢iay4ae N TPyl [OCETHTENEH Oo(OpMILIIOTCH OTNENLHEIS CHeTd, a B KAKOM
o0mui? _

2. VKakuTe nocnenoBaTeNb-HOCTE JeHCTBHH oduIaETa IPH HoJa4e BTOPEIX TOPSTIX 6mon.

3. Tlouemy IpH MOBCEAHEBHOM OOCITYKHBAaHHH XONOAHBIE OTFONa, IOJABASMEIE C. rapHHPOM,
callaThl CTABHTCA CJICBa OT TOCETHTESA! :

4, B KakoH nocieaosaTeIbHOCTH O0BIMHO IOA0T XOMOIHbIE H TOPAIUE 3AKYCKH 7

5. B kakoM ciIy4ae CTOJIOBYIO BHIIKY KIaIyT CIIpaBa OT OCHOBHOM TaperKu WM BIEpeIH Hee?

6. B uyeM 3ammovaroTCA pazlMuBie W CXOACTBO IOJa4YM 3aKycOK M OO tbpiaHnyscm %\

aHrMicKaM criocobaMu? B Kakux ciygadx 5TH Coco0s Haubolee IPAMEHAMEI? *

7. JocepBEpPOBKa CTOIa ACCEPTHBIMH IPHOOpaMy TPOM3BOJMTCA CPa3sy MOCTIE IPHEMA 32Ka3a HITH

HENIOCPENCTBEHHO Nepe moaadeH necepra?

8. Kakoe B3auMHOE pacmoiOKeHHE HOXAa ¥ BHJIKH SABIACTCA MU O(bHuHaHTa 3HAKOM, YTO

MOCETHTENL GONbIne He OyAeT ecTh 3To OIION0 M TapelKy MOXKHO yOHpaTs? Cne,uiye'r TH B 3TOM

CIIy9ae CIPOCHTH Y TIOCETHTEINA, MOXKHO JIH yOHPATh TapeaKy? :

9.Kaxue ©6mosia 13 peIOB! €0AT TONBKO BUNKOH ¥ nodeMy?

10.Kakue gmeceptarle npuOOpH! CcHeQyeT NOAaTh, ©CIMM HOCETHTENH 3aKa3aJI Ha JecepT

OHCKBUTHOE MHPOKHOE, KOHCEPBHPOBAHHEIH KOMIIOT (HAIlPUMEDP, KOHCEPBMPOBAHHEIH aHAHAC)

¥ Koe? ’

11.Ilogemy Npy HOBCCAHEBHOM OOCIY)KVBAHHK X0JOHbIe (110114, I0JaBaeMEIe C rapHHpOM "

CarIaTHl CTABUTCS CIIEBA OT MOCETUTEIS?

12.locepBUpOBKa CTO1a AECEPTHRIMHA NpPHOOPAaMH NPOH3BOIUTCH Cpaszy IIocie npnema 3aKaza

WK HeIOCPENCTBEHHO Nepel nonayeit necepra?

13. Tpebopaxus, TpeNbABIAEMBIE K OGHIIHAHTY

14. TpeGopanus, MpeABABIACMBIC K MEHEAXKEPY OaHKETHOH CITYKOBL

15. Ipapuia nmpoBeNeHust HHCTPYKTaXA ¢ OPHIHARTAMH.

TecT:

1. Bap6ek -aT0...
l. COEMUAUCT 10 IPUTOTOBJICHHIO IIAIIIIBIKA;
2. CIEIHAINCT 10 IPATOTOBIECHHIO KOde;
3. noMomHEK OapMmeHa.
2. KakpMn HaBBIKAMH H YMEHUSIMH J0JLKeH 00/1a7aTh X0cTec?
1. NIpUroTOBNEHKE PA3NYHbIX BHAOR KOde, HCKYCCTBO «IaTe-apT»;
2. BCTpeva U pasMelleHue rocrei, odienue, co3nanue ONaronprATHON aTMOC(EepEL B
3ae, YMEHHUE pacIonoxuTh K cebe. |
3. IPHIOTOBICHHE PA3NMYHBIX BHAOB CMEIIAHHBIX HAlIHTKOB, HCKYCCTBO (edprHra.
3. llporpeccuBHbIe GopMBI 00CTYKHBAHAS, KOTOPLIe NPUMEHANTCA B IPEANPHITHAX
NMHUTAHHA% FOCTHHHIL :
1. Yaitubie, kodeiHBIC H BATAMHUHHBIC CTOMBI
2. Pa3zpo3Has TOProBiA B 3a1e



3. O0ciyXuBaHKIE B HOMEPaX

4. busHec-TaHYu

5. 3abI-3KCIpecch!

6. BockpecHsle OpaH4u

4. Bua MeH10, 0 KOTOpOoMY 0J110Ja FOTOBSIT «HAa 3aKa3»:

1. Ala carte

2. Tabaspor

3. Carte du jour

4. [IIBeackuit ¢101

5. Cron-0yder

6. lluximarOE MEHIO

5. Bua MeHI0, KOTOPbIi HCIIOJIB3YeTCs IIPH OPraHH3AlHH IHTAHHA B caH?Topnax:

1. A la carte '

2. TaBneror

3. Carte du jour

4. NIsenckuit cTon

5. Cron-Oyder

6. LIrKTIYHOE MEHIO _

6. Bun MeHI0, KOTOPBIi HCIOJIB3yeTCs OPH OPraHH3ANAM MATAHAA 110 THITY «Bee
BRITIOYERON: '

1. IBenckuit cTon

2. A la carte

3. TabneaoT

4. Cton-6yder

5. uknwanoe MeHIo

6. Carte du jour

7. bapucra 3T0....

1. coemuamicT no NPUrOTOBIEHHIO KOKTelnelt B Oape; :

2. CTIeNUANHCT TI0 IIPHTOTOBICHUIO Kode, YMEIOMHH IPaBUIIbHO IPHIOTOBATE Kode (B TOM
4HCIIe ¢ ACIOTB30BaHHEM MCKYCCTBA JIATTE-apT) HITH HATMTKH HA IO OCHOBE H II0JaTh
[OCETHTEIO. |

4, CHOEIUANIKCT, OTBEYAOLIHH 3a BCTPEdy H pa3MeLleHue rocreil, obmenne; co3aHHe
fmaromrpuaTHON aTtMOchepsL B 3aN€.

8. Bua MeHI0, KOTOPbIH HCOIb3YeTcst IPH OPTAaHH3ANMM NHTAHAS CIIOPTCMEHOB:

1. HuknmuuHOe MEHIO '

2. Alacarte

3. Carte du jour

9. Bun 06cay:KHBaHHA, OPrAHA3YEMbIH B PECTOPAHE IO NIATHANAM, B TeYeHHe

onpeneNeNHoro BpeMeHH II0 MeHHW a la carte co CKHOKoH Ha HANHTKH,

YCTAHOBICHHOM '

pecTopaEoM, Ha3biBaeTcd. ...

1. Happy hour (cuacTmiBEIii yac)

2. Linner( mmuep)

3. Dinner(munep)

10. Turecrep 3710....

1. merycrarop IecepTos;



2. IerycTaTop BHH M KOKTEHIEH,

3. zerycrarop 4asl.

11. KakaME HaBLIKAMH H YMEHHAMH J0/KeH 00.1a0aT1hs 0apucra?

1. npUroTOBNIEHNE Pa3IMYHBIX BUAOB KodE, HICKYyCCTBO «/1aTe-apT»;

2. BcTpeya U pasMelneHue rocrelf, obuiesne, co3fanne 6aaronpusITHOH amoc?pepbr B
3ane, YMEHHE PacliONIOXKUTE K cede.

3. IPUTOTOBIIEHUE PA3IUYHBIX BULOB CMEIIAHKEIX HAITUTKOR, HCKYCCTBO cbnerHHra

12. Bupg MeH10, KOTOpPBIH UCNOIB3YeTCd NPH OPraHU3allHH OHTAHHSA Typncros'
1. [{aKIIH9HOE MEHIO

2. Alacarte

3. Carte du jour

13. Ilo3gHHH Y:KHH B PECTOPAHE HAZBIBAETCH. ..

1. Happy hour (caacTimBeIi yac)

2. Linner ( munep)

3. Dinner(zunep)

14. 2. KaknMu HaBbIKaMH H YMEHHSMH J0/KeH 001a1aTh Oapmen?

1. IpHUTOTORNEHHE Pa3TMIHBIX BAAOB Kode, HCKYCCTBO «JIaTe-apTy; _

2. BCTpeda B pasMEIIERHE TOCTeH, o0IIeHUE, Co3AaHue OnaronpuaTHoM aTMOC(pepLI B

3ajie, YMEHHE PAacIIOIOKUTE K cebe.

3. IPHTOTOBJIEHHE PA3IMYHBIX BUIOB CMEIIAHHBIX HAIIMTKOB, HCKYCCTBO (bJIeI»IpHHI‘a
15. Comeane - 3T10....

1. coeumamuct, OTREHarOINMH 32 NPO(ECCHOHANLHYIO [TOAAdy Hal'IPITI{:OB B JTAHHOM
3ABEJICHUH, DAIOMIMH COBETH 110 IIPaBKILHOMY BHIOOPY HANHTKOB K BHH K 6n}0)1aM,
2. HeTycTaTop BHH M KOKTeireH;

3. @erycrarop yas.

Bonpoce! K 3a9eTy

IepedncimTe u OXapakTepu3yHTE OCHOBHEIE AMIEMEHTS! 00CTYKHBAHHS.

[Topanox mocepBHpPOBKM CTOJa B COOTBETCTRHH C IPHHATHIM 3aKA30M.

[TpaBuna nepenayw 3aKaza Ha MPOU3BOACTBO.

[lopsamok mopada HANKWTKOB, 3aKYCOK H OO0,

OcofeHHOCTH IPOBEIEHUs PacdeTa C FOCTIMH.

IIpapuna nogaun DpoIyKIHMH CepBHC-Oapa.

Pexomennanus BUH K OMoJaM W IPaBWIA IIOJAYH BHH.

IIpaBrna u Texsuka paboTH cOMenbe.

OpaHIty3cKUH, aHrTHHCKU 1 aMEPUKAHCKHA METOAbI MoJaYn OJIIox B pelcropaHe
Pyccknit MmeTon nogauu Omon u Meron guieridon mim Silver service). _
KomOunupoBanue pa3snUYHBIX METOLOB B 3aBHCHMOCTH OT BAUJA 00CIyKUBAHMUS,
KJlacca IpeaNpusaTHS H aCCOPTAMEHTA 3aKa3aHHbIX OO, '

12. IlocmemoBaTenbHOCTH U IPaBHIIA IIOAAYH XOMOJHBIX OIIION H 3aKyCOK. _

13. Ilopsnok 3aMeHBI HCIIONB30BAHHOM ITOCYAE! H NPHOOPOR, HOCEPEHPOBKA CTOJIa

14. IlpaBuna nojayu ropsavux 3aKycox.

15, OcobeHHOCTH NOAAYH CYTIOB.
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16.  Tlpasuna i crocobpl moga4y ropsaux GIro ¢ y3eTOM acCOPTHMEHTa M BHIIA TEIIOBOM
o6paboTkm.

17. Toxroroska crona misd I0Aa4H AECEPTA.



18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.
29.
31
32.
33.

34.
35.

I[TpaBuna nojaqy ropA9rX ¥ XOAOAHBIX HAIHTKOB, KOHIMTEPCKHX H3/IEIHHA.
3aBepInaroIMil Tar 00CTy KUBAHNS.

CoBpeMeHHBEIE  (OpMBI  pacdera ¢  IIOTPEOMTEILIMH.

CoBpeMeHHBIE BHIBI YCIYT ¥ QOPMBL 00CTYKUBAHUA.

Buner 3aBTpakoB ¥ 0COOEHHOCTH COCTABJICHUA MEHIO (€BpPONEHCKHH, KOHTHHEHTAILHBIHA,
PacIIMPEHHBIH, AHMIHICKHH, aMEPHKAHCKHH, 3aBTpaK ¢ IIAMIIAHCKHM, IIOSZ[HHH
3aBTPAK).

BHIBI 3aBTPAKOB C YIETOM OCOOBIX TPHBEUEK HHOCTPAHHBIX [OCTEH.

Kareropuu 1 xapakTepHCTHKH KeHTEpHHIa. :

XapaKTepHUCTHKA K OCOOCHHOCTH  CIEIHMANbHEIX GOopMEl 00CTYKMBAHUS (ﬂaHtm
OU3HeC-IaHyK, GpaHuM, BOCKpeCHbIE Opanun, kode -OpeliKy, Npe3eHTalds H T.1.)

XapakTeprcTHKa METOAOB O0CIYKUBAHUS: «& JI KapT», «a 0apT», «TaﬁnbﬂdT»,
mBencK®i cTon, OydeTHOE 06CcmyKUBaHUE, CTONM-IKCIPECE, 3AI-OKCIIPECC.

Megro Tabubs-10T, a-JI1 KapT-OTIAYHTE/IbHEIE 0COOSHHOCTH

IIpapuna noadopa BHH M HAMMTKOB K OMromamM.

Opranusanuy 00CTy)KHBaHUS MACCOBBIX M TEMATHYECKAX MEPOIPHATHIA.

OpraHu3allii TUTAHAS A 00CTYKUBAHAS YIACTHHKOB CHUMIIO3MYMOB, KOH(bepeHupm
CEMHHAPOB, COBEIIAHHIL. _

OpraHuzaiiy MUTaHRA B 00CITy KHUBAHUA CIIOPTCMEHOB U 3pHTeneil CHOpTHBHBIX
MEPOIPUSTHIA. .

XapaKTepHCTHKA K OCOOEHHOCTH COBPEMEHHEIX BHIOB YCIYT H GopM chnyxana.Hm
(«CYACTIIMBLIH Yac», PYCCKHI CTON, «ITHHED», «IHHEP»).
TpeboBanus K OCHOBHEIM KaTeropusaM 06CTyKUBAIOIIErO IIEPCOHANA.
PaKTOPEL, ONpPeEIAIONIHE YCIOBHA H PEXKIM TPy/Ia HepCoHATIA.
Hogrle npoeccun B pecTOpaHHOM cepBHCE: BapucT, THTECTEP, XOCTEC. 6ap631<

TembI 119 CAMOCTOSTEILHOM PaGOTHI CTYAEHTOB

1. Ilumesas, suepreTryeckas 1 GHOIOIHYECKas [IEHHOCTD PAITHOHOR ¥ OTAETBHBIX

GRS

IPOXYKTOB IIATAHHS.

Hammonanesple 0COOSHHOCTH U TPaJHIIHK TUTAHHS PA3HBIX HAPOAOB.
Tpebopanus, kK NOBEACHHMIO 0OCTYKIBAIOMEr0 IEPCOHATA PECTOPAHA.
OcobeHHOCTH OpraHM3allHy [MUTAHKUA TATOMHUKOR,

Haupmonaneseie 0cOOEHHOCTH U TPaIULUAK ITUTAHHS CIABIHCKHUX HAPOJOB,
rapoxoe Eeponsl, CIIA, crpan Jlatvnckod AMepuku, Aswum, apaGCKuX CTpaH.
OcuosHple 3a0aud 4 HanpabiaeHus HTT: koMIInekcHAd MeXanu3aus |
aBTOMATH3AlMsl TEXHOJIOTHUECKHX IIPOLECCOR, KOMIBIOTSPH3AIHS

7. Tpamuiyy NHTaHWA U NHIIEBBIE PETUTHO3HEIE 00D IEL
8. Bribop popME!l 1 MeToma 0OCITyXHBaHHS B 3aBECHMOCTH OT THIA H KJIAcca

IpeAIPHUATHAA IIATAHNHA,

9. Hcnonp3opaHue MapKeTHHIA VI COBEPLLEHCTBOBAHMS PECTOPAHHOIO 060ﬂy}KnBaHKa
10. Bunpr cepsrca: gpaHIryscKuit, aBTIHHECKHH, HEMENKHH, aMepHKAaHCKUM, PyCCKHiT), X

XapaKTCPHUCTHKA.

11. TpeboBanus k 0OCIyXMBAOITEMY IEPCOHALY PECTOPAHA.



3amanus 1151 caMOCTOATEIBLHOM PaloThI CTYICHTOR

TemsI pedeparos

1. Metons! obcayxuBannd HoTpeOUTENEH, HX XapaKTEePHCTHKA. _

2. Bribop (opme! 06CTyKHBAHNS B 3aBHCHMOCTH OT THIIA MPEINPHATHS HHTaHHsI BHIIA
IpHeMa ITHIITH, :

3. Buupl MeHIO, HX XapaKTepHCTHKa, IPHHIIMIIEL COCTABIEHUS H 0(BOPMIICHHE MeHI-O
MeHnto OusHec-naRya u Gpaxya. -

4. OcobeHHOCTH COCTABIICHUS PAITHOHOB [ OpraHH30BaHHBIX KOHTHHICHTOB

M TAIOIIUXCS.

5. BHIBI 33BTPaKOB B TOCTHHHYHEIX IPEMTPUATHAX, HX XaPAKTEPHCTHKA.

6. Ponb GaHKETHOTO ¥ KEHTEPUHIOBOTO 0GCITYKHBARUS B NS TEIBHOCTH npezmpmmn
IUTaHKS TOCTHHHLIEL :

7. lluinesbic pEMMIHO3HEIE OOPSIBI H OCOOSHHOCTH OPTaHH3AIlMH TATAHHUS Bepyi&omnx
RIIA TaJIOMHHKOB. '

8. OcobennocTr OpranM3auny KeHTEpUHTa (Ha MPHMEPE KOHKPETHOTO npezmpmms[)
9. TpanMIMy ITHTAHHS U MHIIEBRIE PETATHO3HbIE OOPSIIE.

10. IlpaBmna 3THKETA M HOPMBI [IOBEACHHMS 32 CTOJIOM.

11. Krnaccuduxanius 1 XxapakTepHcTHKa BHH. :

12. axropsl, onpeAensioie KadecTBo. [IpHHUNIE 06eCIeYeH s KAYeCTRa, |

13.  Oprasusanms pexiambl B pecTOpaHe. |

14.  O6ecneuenue 6e30MaCHOCTH B PECTOpaHE.

15.  Hossle Ipodecchu B pecTopaHHOM GH3HECE.

7. YYEBHO-METOJHYECKOE U UH®OPMAHNHOHHOE OBECIIE'-IEHI/IE
JAHCHUAILTMHEBI

a) OCHOBHA JIMTepaTypa:

1. ®ennos B.T. Kymerypa pecropantoro cepsuca. - M. : Jaukos u K, 20114

http://www.studentlibrary.r/book/ISBN9785394017261.html |

2. Bacwokosa A.T. Opranmsanus Npou3BOACTBA W OOCHYKMBAHHS HA npez[nppmmsrx
obwecrsennoro mnwuraAus: yueGHmk /A.T. Baciokosa, T.P.Jliofeuxas; mox | pen. AT,
Bacroxosoit. - M.: Tamkos u Ko, 2015. URL: //biblioctub.ru/index. php"page—book&1d—230055

3. Poanornosa H.C. CoBpeMeHHOE COCTOSIHHE DPECTOPAHHOTO 61/13H<:ca| : yuebHoe
nocobue / H.C. Pommwonora, E.B.Cy66ormra, H.IO. Aracsa -Boponex : Boporexckuii
rOCYIapCTBEHHBIA YHHBEPCHTET HHAKEHEPHBIX TeXHONoruii, 2013, |

URL: //biblioclub.nv/index.php?page=book&id=255937

0) JomoJHHTEIbHAN JIHTEPATYPA:

1. Munn P.K. Ynpasnerue pecropanom: yuebruk / P.K. Munn ; oz pen. l"A Knebue. -

3-e u3x1. - M. : FOuutu-ana, 2015. URL: //biblioclub.ru/index. php'?page—book&ld—l 17538
2. C6opuux peuentyp Smon 3apy6eskuoi kyxau / Tlox pen. mpod. A. T. BaCI-OKOBOH -
3-e u3a. - M.: Jlamxkos u K, 2014.

URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-SCN0000. html

3. I'masweBa C.H. Opramm3anus mpoH3BoACTBa U 0GCTYXKHBAHUS B pecropaHax u Gapax:

yuebHoe nocobmne/ ['nasuesa C.1., Yepenanuenko JI.E..— CII6.: TpOHHKHH MocT, 2014.

URL.: //biblioclub.ru/index.php?page=book&id=229007



B) nporpaMmmHoe obecnevenre 1 MaTepHeT-pecypebr ;
1. HuadopmannoHHO-CIIpaBOIHEIE OTpacieBsle MHTEpHET-MOPTATL 110 rocmHHqHOMy
OH3HECY. i

2. «Bectauk PATA» — 5nIeKTPOHHBIA XypHAUT;

3. UNWTO NEWS,

4. HudopmanroHHBIH cipaBouHUK «CaHATOPHO-KYPOPTHOC JICUCHHEN

5. Journal of Hospitality, Leisure, Sports & Tourism Education;

r) mepuogHIecKHe H3aHAN :

1. «l'ocTHHIIAa M pecTopaH: OH3HEC W YIpaBICHHE» - I/ISI[aTC.TIB(::TBO 000
«M3narenscrro XocrHTamuTuy. Bemymuit crienuai3HpOBaHHEIA XKYPHAT Jist npof:beccmHa.nos
MHIYCTPHH TOCTEIPHAMCTEA.

2. «loctummuynoe pemo» - MJl «llamopama». Ilpodeccuonamesuwii ﬁ(ypHaJ'I JUis
CICIUATHCTOB B OpPraHW3allMOHHOM, MapKeTHHTOBOM H @HH&HCOBO-XOSS[HCTBBHHOH chepax
JIEATENEHOCTH MPEATIPHATHH HHAYCTPHAH FOCTEIPHHMCTRA.

3. «Otmen npozax» - ]I «Pecropannrie BegomocT», M3nanue, npenHa3HaquHoe s
IPOQECCHOHAIOB PECTOPAHHOTO H FOCTHHHYHOrO OU3HECA.

4. «Orems» - M3patensctso «Xommu [Ipecey. Tleproanueckoe w3nauue, II[OCBSIHIBHHOG
BOTIIpOCcaM IMNOCTHHUHYHOTO 6uzHeca u HHAYCTPHH TOCTCIIPHHMCTRBA.

5. «Orens. CoBpemeHHEI OH3Hec» - MznarensctBo OO0 «Hama I[eIIOBaSI rpeccan.
Crenmanu3upoBaHHBIN KypHAT A NpohecCHOHATOR 0TeIbHOro OH3HECA.

6. «IIuTanne H 0OOIIECTROY- IpodeccHOHATBHEIN Ky THHAPHBIN XypHAT, oqmunanbﬁbm
KypHan MexpernoraneHOR Acconmaryy KyarHapos Poccwnn.

8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHHUE TUCIUATLIAHB]

A MaTepralbHO-TEXHMYECKOTO  ofecriedeHns — mECIMMIAHBL  «TexHOMOrMM
PECTOPAHHOTO  ODCTY>XHBaHWA» HCHONB3YIOTCA AyTUTOPHS C IIK wu KOMI‘IBIOTCpHBIM
TPOEKTOPOM, HabOPhI MPe3eHTaNMH IS JISKIIHOHHBIX H NPAKTHYCCKHX 3aHSTHIL, OTpaKAIOLIHE
Hay4HYIO H NPHKIAIHYIO Tpo0IeMaTHKy JaHHOTO Kypea, Oubnnorexa BJIT'Y, HH(popmauHOHHo-
crpaBounble cucTeMbl « KorcynsranT [Tmrocy, «"apasTy.

[IpuMeaanne :
B cooTBercrsMM ¢ HOPMaTHBHO-IIPaBOBBIMH aKTAMH [JIS HHBAIHIOB M JIHI C

OTPaHWYCHHBIMA (DU3MYIECKUMH BO3MOXHOCTAMH IPH HEOOXOIMMOCTH TECTHDOBAHHE MOXET
OBITE TIPOBENCHO TOJNBKO B TIHCBMEHHOHM WM VCTHOM dopme, a Tarxke Moryr OBITH
HCIIONB30BaHB! JPYTHE MaTCPHalbl KOHTPONIsS KadyecTBa 3HAHMH, HpezwaOTpeHHme paboueit
NpOrpaMMoON IHUCITATLIHHEL



Pa6ouas mporpamMma JMCIMIUTHHEL COCTABIeHa B COOTBETCTBHH ¢ TpeboBaHuamu OI'OC
BO o sanpasnenuto 43.03.03 «['octurrgHOE OETI0»

PaGouyio mporpaMMy COCTaBHII LM K.T.H. . Mpuauna O.11.
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g.

Penenzent

(npencraBuTens paboTonaTeN) xTop 000 «Kuasxui

o
ABOD»
HO, noanucs)
IIporpamma paccmoTpeHa B 0100peHa Ha 3acenannu kagenps! Kul
IpoTOKOT Ne ¥ or_ AF. 0/ /%) rom.
]
3aBeqyromui Kadeapoi: (L K.3.H., noueHt O. b. Specs

Paboyas mporpamma paccMOTpeHa W 0J00peHa Ha 3acelaHuy Y4eOHO-METOIHYECKONH KOMUCCHH
HaIpaBJIeHAA

npoToxon Ne L or O 16  r1om.
[Ipencenarens KOMHCCHH \\)Q)\,\J(bk, O. I Iomonkas
(




JIUCT IIEPEYTBEPKIEHUA
PABOYE MPOI'PAMMbBI TUCIATLIUHEI (MOJLY.JI5)

Pa0ovas nporpamMa oxobpeHa Ha M yueOHBIit ron
Tpotokon 3acenanns kapeapst No 7/ ot L L. #;37
7

3aBeayrowni kadeapo# K.3.H.. aou. Specs O.b.

e

Pabouas nporpamma oz00pena Ha yueOHbBIH rox

[IpoTokon 3acenanus kadenpsr Ne oT roaa

3asenyrowunit Kadenpoi k.2.H., nou. Speces O.B.

Pabouas nporpamma ono6pena Ha y4ueOHbIH rog

[Ipotokon 3acenanus xadeapsr Ne oT roja

3aBenyrowuit kadeapoi

Pabouas nporpamma o100peHa na y4eOHBbIHA roa
[IpoTtokon 3aceanus kadeapor No oT roja

3aBeayrolumii kadeapon

Pa6oyas nporpamma onobpena Ha y4eOHBIHA ro

[IpoTokon 3acenanus xadeapbl Ne oT rosaa

3aBeayrowwwmii kadeapoi




