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1. IEJIM OCBOEHUSA NACHHIIHHBI

. Henpro maydeHHs QUCHUAIUIMEE « TEXHOIOTHH FOCTHHHYHON IeSTETBHOCTIY SBISETCS dbop-
MPIpOBaHHe npo(ecCHORANEHBIX KOMIETCHINH, CBI3aHHBIX C OCYIIECTBICHHEM OPOM3BOACTBEHHO-
TEXHOIOTHHECKOH NEITENBHOCTH B FOCTUHHIE H Opranusanuy GpyHKIHOHAIBHEIX IPOIECCOB B TOC-
THHHIAX U HHEIX CPEACTBAX PasMEINeHM.

| 3anavaMy JHCIMIUIHHEEL SBIAIOTC:

~  0fy4eHHC TCOPETHHECKAM OCHOBAM IOCTHHHYHOM JeATeNbHOCTH, OCHOBHEIM [TOHATHAM TI'OCTH-

' HHYHOH JesTEeNbHOCTH; IIPaBOBBIM X HOPMATHBHAIM TOKYMEHTAM, PErTaMEHTHDPYIONINM IOCTH-

- HUYHYIO JeATeIhHOCTE,

- 0Oydenwe npasunaM, HOPMAaM H CTRHApTaM, AelCTBYIOLIMM B chepe rOCTMHHYHON IesTes-

. HOCTH;

~  obyueHHC NPHHIHKIIAM TPOH3BOACTBEHHO-TEXHOIOTHICCKOM IESITEILHOCTH TOCTHHML M MHBIX

j CPEACTB pa3sMeIICHHs;

— o0y4eHue OCHOBHBIM OCOOCHHOCTAM (yHKIMOHATBHEIX NpOLECCOB B TOCTHHHLIAX ¥ HHEBIX

' CPEACTBAX pa3MElLISHHUS,

—  00yYeHHE CICMH(HUKE 1 CTPYKTYPE TOCTHHHIHOTO TPOLYKTA,

- ofyuenne npodeCCHOHAIBHEIM CTAHAAPTAM OGCIY)KUBAHMS K KBalnMQHKAUHOHHBIM TpeGoBa-
HHAM K [IEPCOHANY B TOCTHHHLIAX M APYTHX CPEACTBAX PA3MEIICHHUS.

2. MECTO JTUCIUILJIMHEI B CTPYKTYPE OIIOII BO

HArcuunnmpa « TeXHONOTHH FOCTHHHYHON JEATENHHOCTHY OTHOCUTCS K Ga30B0H YacTH bno-
Ka 1 «Ducuunnuser (Moaynn)», BXoAswel B HporpaMmy o0y4eHus OanaKalaBpoB 110 HaNpapie-
HHIO 43.03.03 «I ocTHHMYHOE JENON.

IIpouiecc m3ydeHus qucuuInEs! « TeXHOIOTMH FOCTUHHYHOMN AeATeIBHOCTH HAIPABIIEH Ha
q:opMHpOBaHHe Y CTYACHTOB HABBIKOB OCYIUECTBIECHHS IIPOMBOACTBEHHO-TEXHOIOTHYECKOH IeH-
TELHOCTH B TOCTHHAULE ¥ OPTAaHA3ALHY GYHKLIHOHATBHDIX NPOLECCOB B TOCTMHHIAX M HHLIX Cpej-
CTBaX pasMeLIeHHsl.

HeobxomumbM TpeGOBaHHAMH K «BXOIHBIMY 3HAHHAM, YMEHHSM M FOTOBHOCTAM CTYJIEHTa
npn OCBOCHHHA NAHHOH NUCIHIUIMHB! ABNSIOTCA: MPEAIIECTBYIOWEE OCBOCHHE 3HAHUH, yMEHHH M
KOMIIETCHLHH 110 JUCIHTIIHHE «BBEIEH e B TOCTENPHAMCTEOY.

3 KOMIIETEHITHH OBYYAIOIRETOCSI, ®POPMUPYEMBIE B PE3YJIBTATE
| OCBOEHMA TUCHUAIIIMHBI (MO 1Y JIST)

B mpouecce ocBoeHus NaHHON IHCUMIUIMHBI CTYZEHT bopMEpYeT crefyiomue KoMIeTe -

Hm:

L Obuienpopeccuonansvie:

. - TOTOBHOCTEIO [IpUMCHATE HOPMATHBHO-NPABOBYIO U TEXHOJOTHYECKYIO NOKYMEHTAIIHIO,
pernameHTprfomyfo TOCTHHMYHYIO fesrenbHocTh (OITK-3).

- 2. Ilpogheccuonansusie:

= NPOU3GOOCMBEHHO-MEXHONOZUYECKAS OEAMENbHOCHTL.

.~ TOTOBHOCTBIO K IPUMEHEHHIO COBPEMEHHBIX TEXHOMOIHH UL GOPMUPOBAHHKS H IPENo-
CTEIBJIGHI/I}I TOCTUHAYHOTO IIPO/IyKTa, COOTBETCTBYIOLIETO TpeboBanuaM norpeburenei (ITK-1);



~  TOTOBHOCTREO K PaspalOTKe M IMPEAOCTABICHHIO TOCTHHHYHOTO TIPOXYKTA, B TOM UHC-
ne B COOTBETCTBHM C TPEOOBAHHAMK IOTPEOHTENA, HA OCHOBE HOBeHIIMX HH(OPMALMOHHBIX %
KOMMYHHKaITHOHHBIX Texuonoruit (ITK-2);

' —  OP2AHUSAYUOHHO-YNPABICHYECKAS OCAMENbHOCHIb,

—  CHOCOOHOCTBIO KOHTPOJHMPOBATH BEITONHEHHE TEXHOMOTHYECKIX IPONECCOB H JONK-
HOCTHBIX HHCTPYKUMH B TOCTHHHHYHOM NEsTeIbHOCTH, TOTOBHOCTIO K OPraHM3alluK paGoT [0 IOA-
TBep}K,ILCHI/IIO COOTBETCTBHS CHCTEME KIACCH(MHKALMM TOCTHHHUI ¥ OPYIMX CPENCTB pa3MelleHHs
(HK-S)

i —  CepeuUCHAA 0eAmenbHOCHTb:

: —  TOTOBHOCTBK) NPHMEHATE COBPEMEHHLIE TEXHOJOTHH I'OCTHHUIHON HeATeTHHOCTH B
p.‘:ilGore ¢ norpedurenem (I1K-7).

| —  TOTOBHOCTE HCIIONB30BATH ONTHMAJIBHBIE TEXHONOIHYECKUE TIPOIECCH] B TOCTHHHYHOMN
,I[eHTeJIbHOCTPI B TOM YHCIIE B COOTBETCTBUH ¢ TpeboBanuamu norpeburens (1IK-8).

' B pesyibrate 0CBOSHHS NUCHMILUTHHB « TeXHONOTHH TOCTHHHYHON NeATEIbHOCTIHY 00yuJa-
fomHHCﬂ JOILKEH NEMOHCTPHPOBATH ClEAYIOIME PE3YIBTATE 0OPA30BAHHA:

3nameo:
~  KBaTM(UKAUHOHHbIC TpefoBanus K mepcoraty rocturmn (OIMK-3);
- TEOPETHYECKUE OCHOBBI TOCTHHHYHOM mesrensHocTH (TIK-1);
_ - HOPMAaTHBHBIC H IIPABOBBIE JOKYMEHTBI, PETIAMEHTHPYIOUIHE TOCTHHHYHYIO ICATENE-
HOCTB;

: —  OCHOBBI IIPOM3BOJCTBEHHO-TEXHOJOTHYECKOM MNEATENLHOCTH TOCTHHMI[ M HHBIX

CpeJICTB pazmemnerus (I1TK-2);
- OCOOSHHOCTH M BHIBL FOCTHHUYHOTO IPOIYKTA, EI'0 COCTABHBIE 3IEMEHTEI (FIK-5);

: —  OpTaHH3aIMI0 (YHKIMOHATBHEIX NIPOUECCOB B TOCTHHMIAX M MHBIX CPEACTBAX pasme-
memm (TTIK-7);

—  npodeccHoHaNbHbBIE CTAHAAPTEL O0CIYKHBAHHS B TOCTHHUIAX,
: =  TEXHOJIOTHH, HCIIOIB3YeMbIe TOCTHHHYHBIMU HpexnpusTaaMu ([1K-§),
Yrmems:

—  UPHMCHATH HOPMATHBHEIC JOKYMEHTBI, PEraMEHTHPYIOUINE I'OCTHHHUHYIO IESTeNb-
HOCTI: (OINK-3);

; —  UPHMCHATH, aNanTHPOBATh M DA3BHBATE COBPEMEHHEIE TEXHONOTHH OOCTYKHBAHIS
(IIK-1);

| —  OpraHH30BBIBATh, PErIAMEHTHPOBATH M KOHTPOJIHPOBATH NPOLECCH OOCHYKHBAHMS B
1“0:CTPIHI/IL[EIX W ¥HBIX CpefcTBax pa3mermenus (FIK-2);

—  AHAM3UpOBATh TEXHONOTMYECKHE MPONECCH! B TOCTHHHUAX M MHBIX CPEICTBAX pa3-
MemeHHsI (IIK-5) (IIK-7);

= BBIOHDATh ONTHMANBHEIEC TEXHOJOTHH /IS Pa3HBIX FOCTHHHL M CPEICTB pasMEIIeHHs
(TIK-8).

. Baademo:

~  TEXHONOTHsmMH OpoHmpoBarus rocts (I1K-1);

~  TeXHOJOTHAMHM perucrpamuu rocts (IIK-1);

= TEXHONOTHSMU NIPEIOCTABICHHA JOMOIHHTENBHEIX H Pa3BICKaTenbHEIX yeuyr ([TK-1);

—  TeXHOJIOTHAMH yCnyr muTagus u ap. ([TK-1);

—  HaBBIKaMM pa3paboTKH CTaHAapTOB OOCTY)KHMBAHMA TOCTell B FOCTHHMIAX M HHBIX



Ci)e,ILCTB pasmemnenus (1TK-2);

I[@HTGJIBHOCTB B 3aBHCHMOCTH OT Tpeboranuii notpeburesa (I1K-8).

—  HaBBIKAMM OpraHm3alui GYHKIHMOHAIBHBIX IPOLECCOB B FOCTHHHIAX M WHBIX CPEI-
CTBaX pasMelEHns, COOTBETCTBYIOLIMX 3anpocam notpedureneit (11K-5);

- HaBbIKaAMH KOHTPOJIA IPHMEHEHA CTAaH/AAPTOB B TOCTHHUYHOH nesremsroctn (11K-7);

- HAaBBIKaMHK pa3pa60TKH H BHEJAPCHHUSA TCXHOJIOIHYECKHX IponeccoB B FOCTHHHYHYIO

4. CTPYKTYPA B CONEPKAHUE JUCLIUTITAHBI (MOXYJIST)
OOf1mas TpyX0eMKOCTh AHCIHILTHHE] COCTABIACT 3 3aYeTHBIE CAUHKILL, 108 JacoB.

Paznen (Tema)
JMCIIATLTHHB]

Cemectp

Henens cemectpa

Bumebl yuebno# paGoThl, Brnouas

CaMOCTOATEIBHYIO PABOTY CTYIEHTOB

W TPYIOEMKOCTD (B Yacax)

Jlekuun

[TpaxkTuyeckue
JAHATHA
JlaGoparopHsbie
paboTsl
KoHTponbHbie
paboTh
CPC

KIT/KP

Ob6rem
yueOHOM
patoTst,

C MPHUMEHEHHEM
HHTEPAKTHBHEIX
METON0B
(B yacax / %)

DOpMBI TEKYIUETO
KOHTpOINs
YCTIEBAEMOCTH
(1o Hedensim
cemecmpa),
Gopma
MPOMEKYTOUHON
aTTecTalMHU
(no cemecmpam)

i | Tema 1. Teopetuye-
i | CKHE OCHOBBI FOC-

| | THHHYHOH IeaTe/s-
" | HocTn

1-2

o)
[\o]

‘| Tema 2. Texdono-

ruA HpoHHpOBaHUS

| mect (HOomMepoR)

)

i1 Tema 3. TexHomno-

THA PETUCTRAUHH

.| rocrei

Peifrunr-koutpone

41

Tema 4. Texnono-
ruA paboTEH! 2IMH-

{| HICTPATHBHO-
| xozsitcTBeHHOM

‘| c1yxOBI B TOCTHHU-
Hue.

4/66,7

‘| Tema 5. TexHono-
!| THS OKa3aHUA YCIIYT
|| MATAHKA

9-10

Pefirunr-xourpons

i Tema 6. TexHono-

| rug paboTht AOTON-
{| HHTETBHBIX M CO-

‘| myTeTRYIOMLIKX

{| yCyT rOCTHHMLEL

11-
12

4/66

~]

i Tema 7. TexHouo-
| THsl OOPMITEHHA

| BEIS31A FOCTS |

i| oruTaTh rocTHHMY-
| HBIX YCIIyT

13-
14

2/33.3

o

|| Tema 8. Texsono-

i| THST OLIEHKH YPOBHS

| YOBNETROPEHHOCTH
|| rocTe#l kauecTBOM

1 o6cTy K HBAHHA

15-
16

Pefitunr-xoHTpons

=]

l Tema 9. JKamo6w1

| TOCTEH H TEXHOJ0-

i| TS palMOHAIEHOTO
| MX yperyiMpoBanusa

17-
18

| Bcero 3a cemectp

18

22/40,7%

OK3aMeH




COJEPKAHUE TUCIHHAILJINHBI

Tema 1. Teopernyeckue 0CHOBBI TOCTHHUYHOM J€ATES/TLHOCTH.

TexHONOr¥s TOCTHHUUHON NEeSTEMBHOCTH: OHATHH armmapat. IIpaBoBbie 1 HOpMATHBHBIC
JOKYMEHTBI, pErTaMeHTHPYIOIIHE TOCTHHHUHYKO JIEATENBHOCTD, OCOOCHHOCTH 1 BHIEI TOCTHHHY-
HOT'0 TPOYKTA. Er0 COCTABHBIE HIEMEHTEL. [ OCTHHHYHBIH WK U €TO STAIBI. BB TOCTHHUYHBIX
TEXHOTOrMH.

' Tema 2. Texuo/0rusi GPOHUPOBAHHA MeCT (HOMEPOB)
: Bitaer 6ponuposanus. Jeoiioe Sponuposanne. [Iponecce Sporuposanus. Criocobsr Gpoun-
poBaHu4,

Tema 3. TeXHOJIOrNA PErHCTPAMH FOCTeH.

_ Cnyx6a npuema n pasmeinenns. PaGoune MecTa ciy0bl npuema 1 pasMernenus. Peru-
CTpalMs M MTOCEIEHUE FOCTA.

Tema 4. Texnoaorusa paéoTsl A IMHHHCTPATHRHO-X03AHCTBEHHOM C.1y:K0bI B rOCTHHHALIE.

I'paduk BeIx0/1a Ha paboTy nepeonana AXC cayx6s1. Opuc AXC roctrHHIBL OCHOBHBIE
texnosornueckue JokymeHTsr AXC rocrurnipsl. Kimouesoe xosaiicrso AXC rocTuHALEBL MeToe!
NpeTOTBpAIeH s TOCTHHUIHBIX Kpax. Texnonorns yOopKy HOMEPHOTO (OHIA FOCTHHULIBL. Butet
y6§0p0qulx paGoT, TexHOnorus paGoThl ¢ OCTABNEHHBIMH 1 3a0BITBIMH KIMEHTaMH BellaMy. Kon-
TpOiTb KadecTBa YOOpKH HOMepOB. JJOKHOCTHBIE O0A3aHHOCTH W CXeMBI padOTBI MOITAKHOTO MEP-
conana. TexHonorus paboThl MpauedHOH-XHMYHCTKH.

Tema 5. TexHOTOrUsI 0KA3aHUA YCJIYT IIMTAHUS.

; Veayru nutaaus. OcnyxHBaHHe NHTaHIeM B HoMepax (Room-service). Ilpasuna npejuia-
rafomed npogaxu. OCHOBHbIE TpeGOBAHHUA K COTPYXHHKY CNY>KOBI 00CTY)KMBAHHUS B HOMEDAX.
' Tema 6. TexHo10rust paboThl XAOMGJIHHTEIbHBIX H COMYTCTBYIOMIUX YCIYT FOCTHHHIIBL

Texnosorns paboTs GusHec-eHTpa. TexHonorus paboTel cepBrc-Oropo. TexHonorus pa-
HOTHl ¥ (HYHKLHMM NIEPCOHAA 0340POBUTEABHOTO LCHTPA.

: Tema 7. TexHosorus 0popMIICHHS BbIe3a FOCTH H ONJIATHI FTOCTHHUYHBIX YEAYT.

Bunel pacgeTos 3a npoxusanne. OGopMIIeHHE PacHETHRIX HOKYMEHTOB. OOpMIICHHE BO3-
Bpara jcHer. HouHol ayuT.

Tema 8. TeXH0JI0THS ONMEHKH YPOBHSA YAOBJAETBOPEHHOCTH I'OCTEH Ka9eCTBOM 00¢y-
IRUBAHNA.

| OT3bIBBI TOCTEH 0 TpeOBIBAHHH B OTeNe Kak dQheKTUBHbIA METO/Ibl OLEHKH KAauecTsa 00-
cliyuBaHua. TexHONOTHA «AHOHUMHAS HHCHEKLIHSD).
| Tema 9. ZKanoGb1 rocreii H TEXHOTOTHA PALHOHAIBHOIO HX YPEeryJHpOBaHUA,

OCHOBHBIE OIIMOKY B TeXHOJNOTHM palorhl ¢ xanobaMu. TeXHOMOrMYECKHE 3IIEMEHTHI B
YperyIupPOBAHHH K06 UITH «307OThIE NPaBUIa» PAOOTH C KANOOAMH HIIH «30NIOTHIE TPABKIIAY
paboTh! ¢ kanobamu. TexHONOTHS pabOTEE ¢ ArPECCHBHBIMH K/IHEHTAMY B OTCIIE.

Ilepedens TeM NPAKTHYECKHX 3AHATHH

KnaccuuKauu rocTHHALL ¥ APYTHX CPEACTB pasMEITeHHs 2

2 | T'ocTHHHYHBIH MUK O0CITYyKHBAHHS 2
3 | Mozenuposanue cutyallnil «L{HKI o0cTyKuBaHUS TOCTA» HA MPHMEPE KOHKPETHOTO

" | FOCTUHHYHOTO TIPEArIPHSATHS. 2

4. | MozenvpoBadye CHTyaUuu: OIIHOKA MEpCOHana Ha ONHOM M3 JTaloB B IHMKIE 5

oﬁcnymusaﬁm roCTH U €€ MOCJICACTBHA.

5: | Jenoas urpa: «Pabora cmyx0bl IpHeMa ¥ pasMEIIEHH. 2




MOZ[CJTHPOBaHﬁe CHTYalHH: TICHXOJIOTHYECKHE TIOPTPETHI KITHSHTA

Belesnoe 3ansaTHe - MeTopHS rOCTHHHYIHOTO xo3stcTBa Bianumupa

Briesinoe 3aHsTHE Ha rocTHHHYHOS TIPCANPHATHE: 3HAKOMCTBO C pafoToi pasiHIHbIX

6
7
8
L cyx0, X B3aHMO/ICHCTBIEM H Y9aCTHEM B [IHKIC OOCITy )KHBaHNA rOCTSI;
9 | Briesawoe 3ansTHe Ha rOCTHHHYHOE MPEINPHATHE: 3HAKOMCTBO C HOMEPHBIM (POHIOM

+ S I =S NN

| - | rocTiamumOro TIpeINPUATHS;

10 | BriesHoe 3aHATHE B pecTOpaH: 3IHAKOMOTEO o IPOM3BOACTBECHHBIM [IPOIECCOM,
. | OCHOBHBIMY POH3BOICTBEHHBIMI TIOMEIICHUAMH, 3alIaMH; 3HAKOMCTBO ¢ [POIIECCaMy
00CITYKHBAHUS TOCTS H TEXHOIOTHAMHE NPOH3BOACTBA ITHIIH;

11 | ToCTHHWYHBIE YCTYIH M MX 0COBEHHOCTH 2
12 | IIpodeccronaibheii crangapr obcTyxuBaHMA mis aJIMUHHCTpaTopa 2
13 | IIpotdeccuonanpnbri CTaH/1apT OOCITYXUBAHUS /I TOPHUUHOM 2
14 lIpodeccnonansbli cranaapr obciyxuBanms L1 KOHChEp3Ka 2
- TUTOro 36

5. OBPA3OBATEJILHBIE TEXHOJIOT U

T OREPEIICAIOAA CaMOCMOAmenbHan paboma — u3yueHve CTYRCHTAMH HOBOTO Martepuana
2O €70 H3IOKESHAS MPETIOaBaTCNEM Ha JICKIIHA U APYTUX AYHTOPHBIX 3aHSTHSX,

— KOMRbIOWEPHbLE UHPOPMAYUOHHBIE MEXHOL02UY — TPUMEHCHHUE KOMIIBIOTEPOB LISl OCTY-
na x Wureprer-pecypcam, nenonszosanme O0YHaIOIIX MPOrpaMM ¢ HeTBbiO paciiupeHus uHpOop-
M&iuHOHHoro TTO714, TIOBEIICHAA CKOPOCTH 00paGoTku M mepemaun WHpopManuK, obecreycHus
yﬂp6cma lpeodpasoBarng U CTPYKTYpPHpPOBAHHAS HHQOPMALHH 1JIs TpaHchopManuy eé B Komrie-
TCHIIHH;

- case-study — aHanu3 peanbHEIX MPOGIEMHEIX CHTYalH, HMEBLIHX MECTO B COOTBETCTBY-
komeﬁ 0071acTH NPOGECCHOHATLHOM TeATENEHOCTH 1 I0HCK BapHaHTOB JTYYIIHX PEIICHHI;

. — npobremnoe 0OyuenUe ~ CTHMYTUPOBAHHE CTYIICHTOB K CaMOCTOATENBHON «TCHEPALIHH»
3HaHUH, YMCHHUI 1 HABBIKOB, HCOOXOIMMEEX I pelleHus KOHKPETHOH ImpoGiieMsr;

— Kowmexcmuoe odyuenue — MOTHBALMS CTYACHTOB K YCBOCHHIO 3HAHNH NTyTeM BLISBICHHS
CBA3CH MEXTy KOHKPETHBIM 3HAHHEM H €ro MPHMEHEHHEM;

- o0yuenue 1u OCHOGe ONbIMG — AKTHBH3ALHAS [IO3HABATCITLHOM JEATENLHOCTH CTY/IGHTA 34
cqej ACCOUMALIMH €70 COOCTBEHHOTO OIIBITA C MPEIMETOM H3YYEHHS],

6..  OUEHOYHBIE CPEJCTBA JJIS TEKYIIETO KOHTPO,ILS YCHEBAEMOCTH,
IPOMEZKYTOYHOM ATTECTAIIAH 110 UTOTAM OCBOEHMSA JUCIIUILITAHLI U
YYEBFHO-METOJAUYECKOE OBECTIEYEHHUE CAMOCTOSITEALHOM PABOTBI

| CTYJIEHTOB

Konmponsusie sonpocst ona ouenxu kauecmea oceoerusn oucyunIunb
Bomnpocs! k PEeHTHHr-KOHTPOJII0 No 1,
00 Aucuunuae «TeXHOMOTHH roCTHANYHOIM JeAaTeb HOCTHY

S Kax npasmiio, 10115 IOXOMO0B OT MPENOCTABIEH M OO THHTEMBHAX YCuyr B ofimem
JIOXO71E, TIOJIYHaEMOM TOCTHHHUCH, MOMKET ZOCTHIATE:
) 100%;



50%;

30%;

2%.

Kaxas ycnyra npenocrasisercs Gu3Hec-1eHTpoM GecrnnarHo?

NaMHHHPOBaHUE, OPOLIIOPOBOYHLIC paboTH;

peAaKTHpOBaHUE, OKa3aHHe YCIyT ceKpeTaps, CTEHOTpaHuCTKH;

apeH[Ia CTEeHaTbHBIX TOMEleHk AU IpoBeeHNs KOH(epeHIMi, BCTpey, repero-

BOPOB, IPE3CHTALINH;

r)

HEEJM?
: 2)
6)

TpeaocTaBIeHe HHPOpMALMK 0 pexuMe paboThl CITyK0 W MoapasaeieHuH OTens.,
Kakoe TpeboBaHHE K BOJAMTENIO BBICOKOKJIACCHOTO OTENA HE SABJISAETCS NMPHOPHTET-

00BIIOH ONBIT pabOTHI HA TPAHCIIOPTE;
yMeHHe OBITh JUNIOMAaTHYHBIM, YMEHHE COXPaHAThH KOHGUICHINATBHOCTE WH(OP-

MAL¥H, YCTBIIUAHHONR OT KIIMEHTOB BO BpeMs 00CTyKHBAHHI:

B)
r)
4.
a)

XOPOHIHE BHEIIHWE JaHHBIE,
BJIA/ICHAE MHOCTPAHHBIM A3BIKOM.

Kakoe JKCKypcHoHHOE 00CITy)KUBaHUE CURTACTCA HHANBHIYTBHBIM?

oT 1 0o 4 4enoBek;

oT 1 mo 6 4ejoBeK;

ot | no 7 denoeex;

o1 | go § "eoBek.

I ne pacnonoxeHsl MUHH-0aphl B FOCTHHUEAX?

B TH(pTAX TOCTHHUIEL,

B KOH(epeHII-3a1aX TOCTHHHIIE;

B FOCTEBBIX KOMHATAX MOCTHHHILBI,

B NIPaYCYHOR-X HMIHCTKE TOCTHHHIIEL

Kako#l coTpy/iHMK TOCTHHHIL! He BXOIUT B cocTaB Cyxbel Room Service?
MEHEKEp Ci1yKOBI;

XOCTEC;

OHIHAHT;

CyrepBaiscp.

3aBTpak, MpUHATEH cnyx00# Room Service no Tenedhon HOMY 3BOHKY I'OCTS W3 HO-

MeEpa, JOIDKCH OBITE npeaocTaBICH TOCTHO!

a)
6)

Service:

a)

Hey 106 TRa;

B TedeHHe 30 MUHYT;

B TeyeHue 10 MUHYT;

B TeUeHUe 1 daca;

B TeueHHE 45 MHHYT.

BpeMs mocTaBkM HATUTKOB B HOMEp depes cnyx0y Room Service:

B TeueHHME | vaca;

B TCUEHKE 5 MUHYT,

B TEHEHUE 1D MUHYT;

B TeueHue 30 MUHYT.

B cnyuae HapylleHWs CpoKa AOCTABKH 3aBTpaka mein» B HoMep cliyxOo# Room

TOCTHO BPYYAeT s ITHCHBMO OT DYKOBOACTBa OTCHA ¢ W3IINH HHAMHY 3@ JOCTABJICHHEBIC



10.

AACTCH CKHAKA Ha [TPOXKHUBAHHE,

I'OCThH 3aBTPAKACT 3& CHCT 3aBCACHUA,

OCbHL[HaHT [IPHHOCHT MUUHBIC H3BHHCHHUA TOCTHD.

B kaxom CITy4dae roCTHy 0TS MOXKET OBITH II03BO H H- OIUIATHTDL CYCT 34 YCIIYTH M-

Ta.;HI/IH HE B MOMCHT UX OKA3aTI a NO3KE WiTH ITPH OTBhE31C W3 oTens?

a)
0)
B)
r)
11.
2)
6)
B)
T)
12.
a)
6)
B)
)

13.

€CJTW He TPEBBILIEH T KPSINTHBIH THMHT;

€CTM CYMMa YCIJTYTH He npesbiliaet | Twic, pyOnei;

€CJIH IFOCTeM SABIIACTCH XKCHIIMHHA,

€CJIH TOCTEM SABIIICTCS IICHCHOHED.

WMHTepaKTHBHEIC TEJIERU3HOHHEBIE CHCTEMBI TAIOT BO3MOXKHOCTE!
TIONTYYESHHS FOCTAMM OTENS LIMPOKOTO CIIEKTPa yCIIyr OBITOBOIO XApaKTEPa;
MOMVYEHUSA TOCTAMH OTeNA UTHPOKOTO CTIeKTpa OU3HEC- YCIIyT,
NpeIOCTABICHHS CIIEIHANIbHBIX (QYHKUHME VIS FICPCOHANa OTENs;

BCC BBILICTIEPSUUCIICHHOE.

KamMepa xpaHeHnst Ha aHTJIHHCKOM S3BIKE HMEHYETCH KaK:

Double Room;

Rest Room;

Luggage Room,

Convenience Room.

B xakoMm JOKYMEHTE OIpe/leneHa OTBETCTBEHHOCTL HCNOJHUTENS (TOCTUHULE!) 33

COXPaHHOCTE Belel TToTpeOHUTENs TOCTHHHYHEIX YCIIyT?

a)
6)
B)
r)

14,

[Mpaxnanckuit Koneke PO;

YcTaB IpeanprsaThs,

Konctnryuus PO,

Tpynosoi koneke Pd.

B kakoM BpeMEHHOM MHTEpBaNE CiieqyeT MPHBETCTBOBATE YEI0BEKA, 3BOHSALIETO B

rocTHHHUILY, dpazoit «Jobpoe yrpo» («Good morning»)?

a)

0)

B)

r)

15.

TOCTHHWUAX?

. a)

0)

B)

r)

¢ 09.00. mo 11.00;
¢ 06.00. no 10.00;
¢ 07.00. no 12.00,
¢ 08.00. no 13.00.
KakuMu crmocofaMi MOKET OCYUIECTBIATBCS TO0YAKA TOCTEH B BBICOKOKIIACCHBIX

HErOCpeACTBEHHO TeNehOHHCTKOR ¢ TOMOIIBIO TeNehOHHOTO allapara;
aBTOMAaTHUYECKUM CITOCODOM;

TTOCPEACTBOM HHTEPAKTHBHBIX 1V-cHeTEM;

BCE BBIIIEHEPEUNCIECHHOE.

16, JInst rOCTHHUL KAaKKX KATErOpHi 00s3aTeNbHBIM ABIAETCS HATMYHE METUIIMHCKOTO Ka-

ounera?
_ 2
6)
B}
r)

s 5-3Be3M0YHBIX TOCTHHHIL,

JUTA TOCTHHWI BCEX KATErOpHH;
7T 4- 1 5-3BS3A0YHBIX TOCTHHUIL,
JULS TOCTWHMIL 3 3BR3ABI ¥ BBIIIIE,

Bonpocsk! kK pelATHHT-KOHTPOJIIO Ne 2,
no gucuHIIAHE «TeXHOJIO0THI FOCTHHHUTHON TeATeILHOCTH»



Yto oznravaet cnoeo «Housekeeping» B mepepone ¢ aHTIHHCKOTO S3b1KA?

JIOMAIITHEE XO3HCTBO (JIOMOBOJICTBO, JOMOBEICHHE);

JIENO «TIO YXOIY 38 TOMOMY,

AAMUHHCTPATUBHO-XO35HCTRBEHHAS paloTa;

BCE BBILIETIEPEUHMCIICHHOC.

YTo BEIXOIMT Ha NEpBBIH NI4H ONEHKHM KA9eCTBa OOCIYIKWBAHMS B TOCTMHHUE IS

DONBINMMHCTBA KITMEHTOB?

a)
6)
B)
r)

3.

HH3Kas LEHa,
MHHUMYM (hopmanbHocTel NpH OpOHHUPOBAHHH H pa3MellCHHH;

HEO6XO,’I]/IMO€ CAHUTAPHO-THTHEHUYECKOE COCTOAHHAC MIOMECLICHHHA T'OCTHHHIIBIL,
BBITOAHOE PACTIONOXKCHHE TOCTHHHLEIL

AHIHICKIM 3KBHBRJIEHTOM HA3BaHUS JOMDKHOCTH «PYK<> BOJHUTEIH aIMHHHCTpA-

THBHO-XO3AHCTBEHHOMN CITy)GBI» ABIAETCA:

a)
6)

Head Housckeeper;

Housckeeping Manager;

Director of housekeeping operations;

BCE BBLILIETIEPEYHCIIEHHOE.

CKobxo nopasicneHuit (OTACTOB) OTHOCHTCS, KaK MpaBHia0, K AXC roCTHHHII?

Kakas cxema paboTsl coTpyaHHKoB AXC NPHHATA B BBICOKOKTACCHBIX OTENAX?
cMeHa 12 Jacos,

[IBa IHA Uepe3 IBa;

cMeHa 8 Jacos;

CYTKH 9epe3 Tpoe.

Cucrema B3auMO3aMEHIEMOCTH TTPUMEHSIETCS € IIENTBIO:

3aMEHHTh OTCYTCTBYIOUIETO COTPYIHHKA APYTHM TIPH HEOOXOXMMOCTH, YTOOBI CO-

prZ[HI/IK TIpo(eCCHORANBFHO PAa3BHBAICS, HE TEPAN CO BPEMEHEM ITONYYEHHBIC 3HAHNS W HABBIKH;

6)

H3MEHUTE MHCHHC OTIOCIIBHBIX COTPYAHHKOB O HEOOBEKTHRBHOCTH H HCCTIpaBCUTHBO-

CTH B pacripeaciicHHH obnema pa60T HWCKOPEHHTE 3aBUCTh B KOJUICKTUBEC H T .

AXC?

B)
r)

7.

MITHHMH3HPOBATE BO3MOKHBIE 3NI0ynoTpednenns B cyskbe;
BCE BBILIENEPEUHCIIEHHOE,
B xako#t cmeHe 3a1cHCTBOBAHO, KaK MpaBHIIO, OONBIICE KOMMYECTBO COTPYAHHKOB

B YTpCHHEH (THEBHOM);

B BEUECPHEH;

B HOYHOII;

BO BCEX CMEHAaX NMOPOBHY.

Jas kakux nene He npeaHaskadeH oduc cayxOel Housekeeping?

LTS IPOBEJICHUS CKEIHEBHLIX coOpaHuil (MIaHepoK) KOMIEKTHBA CITY KDL,
JUTS BBLOAY9H TOCTAM KIIOUYEH OT HOMEDOB;

JUTsL XpaHeHHs pabodei TOKYMEHTALWH CITyXKOBI;

st odMeHa HHpopManuelt co cmyxoit preMa U pasMeleHns.

Yro He 00513aH MPeABABIATE KaHIMaT Ha paboTy B AX(C?



pe3ynsTaT GuIrooporpaduuecKoro o0cae10BaH!;

CIIPABKY H3 ICHXOHEBPOJIOTHYECKOrO JIMUCIIaHCEePa;

Pe3VIIBTAT OCMOTPE B KOMKHO-BEHEPOJIOTHYECKOM IUCTIaHCEDE;
33K/TIOUEHHE TCPAIeBTa.

Yero He TpedyeTcd OT HOBOTO COTPYAHMKA NPH ohopMiernn Ha pabory?
MPeIOCTaBHT KOMHIO CBOETO MAacTopTa,

MpeaOCTABUTE KOMHHU JIOKYMEHTOB 00 06pa3oBaHnH;

[PeIOCTABHTE CIIPARKY 00 OTCYTCTBHU CYyNHMOCTH;

HalucaTh 3asBJICHUE O TIpHemMe Ha paboTy.

. Yto He SBISETCS 3KBUBATICHTOM aHITIMHCKOro cnosa Badge?

OGpows,;

NUYHBIE 3HAYOK,

smbnema,

CHMBOJ (METKA).

Kak ¢ ariaiicKoro sS3niKa NepeBoauTes clioBo Trainee?

HOBHYO0K;

o0y4qaeMblil;

cTaxep;

YYEHUK,

Kax Honro LIHTCS HCIIBITATEIbHBIH CPOK JUIH COTPYAHUKOB, BHOBE IIOCTYIMUBIIHX Ha

pabory 8 AXC rocTuHulb!?

a)
: 0)
. B)
o,

14.

| Hemens;
10 nuei;
1 mecsa;
3 Mecqa.
Kakue xsamu(uKallMOHHEIE TPeOOBaHUS HPEABSBIAIOTCA K JODKHOCTH PYKOBOIH-

tens AXC BBICOKOKIACCHOM TOCTHHUIEI?

a)
6)
B)
r)

f is.

a)
6)
B)
r)

16.

a)
6)
B)
r)

Cpe/He-CIIeHAIbHOE HITH BhIcInee 00pa3oBaHuE;

3HAHHE WHOCTPAHHOTO SA3BIKY;

BNIQJICHHE IPUMEHIEMBIMH B OTEJIE KOMITBIOTEPHBIMHU TPOrPaMMaMHU;
BCE BBILIEIIEPEYHCIEHHOE.

Kax JOCNOBHO MepeBOIMTCS CJOBO Supervisor ¢ aHTIHHCKOTO A3BIKa?
HaJCMOTPUIHK;

HaA3RpaTens;

KOHTpOJIEP (CMOTPUTENS);

BCE BLIIETIEPEYHCIEHHOE,

Yto o3HauaeT CoKpalleHHOe 0D03Ha4eHHe cTaTyca ntomeps «CLN»?
¢BODOAHEIN HOMED;

YHCTEIH HOMEp;

TPS3HBIH HOMED;

3aHATHIH (kusI0it) HoMep.KakoBEI peKOMEHIyeMEBIE HOPMEI YOOPKH HOMEDOB 34 CMe-

HY 110 KOJIHYCCTBY?

a)
0)
B)
r)

20 0HOKOMHATHBIX HOMEPOB;
12—16 0XHOKOMHATHBIX HOMEPOB;
10 OAHOKOMHATHEIX HOMEPOR;

5 OIHOKOMHATHBIX HOMEPOB,



12. B kaxue cpoxu 10mxHsl OBITE yOpaHs! 3a0pOHHPOBaHHEIE HOMepa?

a) o 12.00;

6) o 14.00;

B) oo 18.00;

r) 10 16.00.

13, Ha xakowm sA3vixke caenaHa HaOUCE Ha Tabnuuke «Bitte nicht storen»?
a) Ha HEMELKOM;

o) Ha HCMaHCKOM;

B) Ha (DpaHIly3CKOM;

T) Ha aHTIHHCKOM.

14, KaxoBa 04epeiHOCTh CMEHBI IOCTENBHOTO OENbs B 4- H 5-3BE3J0YHBIX TOCTHHHLIAX?
a) e3KeIHEBHO;

6) | pa3 B 2 nus,

B) | paz B 3 aHs,

r Yyepes ACHb.

3agaun K peHTHAT-KOHTPOJI0 Ne 3
110 JTHCHHILIHHE «TeXHOJOrHH FOCTHHHIHOM ACATECNBHOCTHY

Pemxite cHTYalMOHHBIE 331a49H.
I Y rocta oTelts QONUT KellyI0K, OH MTPOCHT Y Bac JEKapcTRO, BAllM AeHCTBHA. ["ocTs
nopesan nanel. Kax cieayet nocTynuTs B 9TOH cUTyaiun?

| 2. FocTs 3B0HKT B OTEAB W IIPOCHT AaTh HHGOPMAITHIO O HOMEPE KOMHATHI TIPOXKHBA-
J0{IIET0 B TOCTAHHMIE rocTs. Kakoi CYIIECTBYET IIOPSKOK Ha 3TOT CHeT?

: 3. ["ocTio HE MOHpABWICS BWA M3 OKHA €T0 HOMEpA, ¥ OH NMPOCUT TIEPECENHTh €ro B
Apyro#i Homep. Kakogs! 1eHCTEHUA aIMUHHUCTPATOPA B JAHHOM CiTydae?

' 4. ITpu npopejeHuu Tekylued yOOpKH OOHAPYXKHIOCH OTCYTCTBHE HECKONLKHX TIOJIO-
TeHeu M3 YKCTTa TeX, KOTOPBIMH YKOMILIEKTOBAaHA BaHHad KOoMHATa B HoMepe. Kak crnenyer mocry-
TIHTB NEPCOHATY CIIYXKOBI X03AHCTBEHHOTO 00ECTIEYEHHS B 3TOH CHTyaIu?

: 5. Bo Bpems nposencHus yOOpKM B HOMED BEPHYICH TOCTh. JICHCTBHS TOPHWYHON B
3TOH CHTyaLuu?

6. T'ocTe ocTaBuil 3a8BKY Ha CTHPKY KOCTIOMA, KOTOPBIH MoxeT OBITH IOABEPrHYT
TONTBKO XMMUYECKON YMCTKe, M HACTAMBACT Ha ¢ BRIMONHEHWH. Bawm nefcTeus?

: 7. ['oCcTh NPOCHT TOPHHYHYIO TTOCTHpATh eMy pydaiky. Kax NpaBHNIBHO peardpoBaTh
FOpHH‘-[HOI/I B 3TO# cuTyauuu?

. 8. [Ipu BK/IKUEHHH NBUIECOCA B CETh TOPHMYHAS OIIYTHIA HE3HAYHTENBHBIA yaap To-
KOM Kak cregyer nmocTynuTs eff B 3ToH CHTyamuu?

: 9. [IposeuTe HHCTPYKTAX MO OXpaHe TPYa M TEXHUKE OE30MacHOCTH JUTS COKYPCHH-
KOB TI€PEI BLIXOAOM Ha MPOHU3BOACTBEHHYIO MPAKTHKY B TOCTHHHILY.

| Bonpocet K 3K32Meny
BsanmogeicTBre MEKIY TOCTEM U cnyk0aMH B TOCTHHHLE
B3auMocBA3H CIy>x0 B TOCTHHUIE
BHae! OpraHu3alMOHHBIX CTPYKTYP
JIOIKHOCTHBIE HHCTPYKIIHK
KsanudukanuonHsie TpeboBaHuS K NIEpCOHATY
Kiraccudukauuy rocTUHAL N0 YpoBHIO koMopTa,

N s W



7. Kaaccuduxaums roCTHHHL M APYTHX CPeCTB pa3MelieHns B Poccun
8. KrraccuguKalus roCTHHHYHBIX HOMEPOB
9. Knaccnduxauus rocTHHRYHEIX HOMepoB. OCHOBHEIE TpeGOBaHMs K HOMEpaM Pa3THYHBIX

KaTETOPHIA.

(Deé,uep

10.
1.
12.
13.
14.
15.
16.
7.
18.

Knaccudukauus no QyuxiuvonatsHOMY HazHAYCHHIO.

Knaccudukaims 0o B 'O 8 3aBUCHMOCTH 0T MOTpeGHTENS FOCTHHIYHEIX YCITYT.
Knaccuukamnust o MecTopacniooKeHHIO.

Knacendnkauns o obecneueHuio mutammeM,

Knaccngukanus no npoaomxkHTeTbHOCTH paboThL

Kracendukaumsa mo nponomxHTe 6HOCTH TPeOBIBAHNS TOCTEN.
Knacendukauns 0o yposrro, acCOPTHMEHTY H CTOAMOCTH YCIYT.
Kraccuduranus o ¢popme coGCTBEHHOCTH.

Knaccudukarms cpeacts pasmeuesns B Poccru.

19.Knaccudukanns cpencts pasmemenus o KOHBTO.
20.HaunoHanbHBIE CHCTEMBI KTACCUMUKATM TOCTHHHL

21,
22.
23
24,
25.
26.
27.
28.
- TloHsTHE, LCb, NPUHIMITE OPraHU3AMORHON CTPYKTYPBI

. [1paBria npenocTaBenus rOCTHHHYHBIX YOIy B Poccuitckoit Denepammn.

. llpuanaku knaccubuKanuy rocTHHHL.

. IIpyHUAITET OpTaHK3aLKY TPOM3BOJICTBEHHOTO IPOECCA B TOCTHHHYHOM [IPENIPHSATHH
. Ilpou3BOACTBEHHBIH TIPOLECC FOCTHHHYHOIO IPEATIPHATHS

- [lpodeccnonanpreie craHiapTe 00CTYKHBAHUS

35,
36.

HaunoHanBHEIC CHCTEMET KTACCHPHKAITH,

OnepalMORHBIH TPOTIECC 0GCITyKUBAHN

OprannsaiMonHas CTPYKTYpa rOCTHHHYHOTO NPEANPHATHS,
Opranuzanns QyHKIHOHATBHEIX POLECCOB B TOCTHHHILE

OcrogHble cTyx0bl F'OCTHHHIBL, HX (YHKITHH, COCTAB.

OCHOBEI IPOH3BONCTBEHHO-TEXHONOTHYECKOH TEATETbHOCTH FOCTHHHUI
[IoHATHE W BH/IBI TOCTHHHYHLIX TEXHOIOTHI

[TonsgTHE ¥ BUIBI TEXHONOTHYECKHX TIPOIIECCOB B FOCTHHHMIIE

Pexomernnauunn FOHBTO. Obmue xpuTepsu KIacCUPHKALIH TOCTHHUIL
Cucrema knaccuukauni TOCTHHUL H APYTHX CPEICTE pa3MeInerus B Poccriickoit

alllH

37.
38.
39,
40.
41.
42.
43.
44,
45,
46.
47.

CreTeMs! KiiaccuQUKAUWA TOCTHHUIL

Tunonorus rocTHHKIL ¥ JIPYTHX CPEACTB pasMEIEHHS.

Tunonorus rocTHHHIL

Tunel oOpranW3alHOHHBIX CTPYKTYD.

Tunel nponIBoACTBA FTOCTHHHYHBIX yCITYT

Tpebosanus, npenbABALEMBIC K TOCTHHHIAM IPH aTTECTALHH.
PyHKUMOHATIEHBIE TPeOOBAHHUs, MPEABABISEMBIE K TOCTHHUIAM AEIOBOTO HA3KATCHHU.
DOyHKIHOHANEHEIE TPeGOBAHHS, IPENBABIAEMEIE K TOCTHHMLAM JUTS OTIBIXA.
Llesm kmaccupuKaunm rocTHRHLL

ITanbl 00CTYKHBAHKA TOCTS.

DTarnsl NpoBeNeHuUs PYHKIMOHAIBHOTO aHATH3A TOCTHHHYHBIX TEXHOTOIHI



CamocmoamenvHaa paboma cmydeHmoes RPednRoNazaem HANUCAnue pedepamoe no cie-

e S R

5.

OVIOULUM MeMaM:
Texnoaoruu padoTel MO NPEAOCTABIEHHIO ObITOBBIX YCAYT B FOCTHHHLE.
TexHonorus paGoTsl 110 NPeAOCTABIEHHIO TPAHCIIOPTHOTO 0BCNYKMBAHMS B FOCTUHMLE.
TexHonorus OpOHUPOBaHHS HOMEPOB U MECT B TOCTHHHMIIE.
TexHonorust Berpeuu A obcnyxuBanug VIP- KIHEHTOB FOCTUHULLL.
Texnonorus NMONYYEHHS OTLIATE] 34 [IPOKHBAHHUE H INpeNOCTAB/IEHHE JOMNOITHHATEIEHBIX

[UTATHBIX YCIYL FOCTAM B TOCTHHHLUE.

6.
7.
&.
9.

10.
I1.
12.
13.
14.
15.
16.
17.
18.
15,
20.
21.
22,
23.
24,
25.
26.
27.

TexHoa0rKs NMpHeMa M pa3MelLeH s rocTel B FOCTHHULIE.

TexHonorus padoTsl aIMHHUCTPATHBHON ciyxOb] B rOcTHHHLE

TexHoaorys paboTsl aHUMALMOHHOH CTYXKOE B TOCTHHHLIE.

TexHomorus padoTsl OSIMaHOB B FOCTHHHILE.

TexHonorust paboThl GH3HEC-LIEHTPa B FOCTHHHLE.

TexHonorus paboTbl HHXEHEPHO-TEXHHUYECKOH Ciy0hl B rOCTHHHLE.

TexHonorus paboTe Kaccupa cayxObl IpHeMa M pa3MELIEHHS B FTOCTHHUIE,
TexHonorus pabothl N066K-6apoB B rOCTHHHLIE.

Texnonorua paboTbl HOYHBIX aYAHTOPOB B FOCTHHHULIE.

Texuonords padoTe! oTAeNa 6€30NACHOCTH B 'OCTUHMLIE.

Texnonorus paboTel OTAENA KEHTEPUHTA [OCTHHHLIBL.

TexHosnorus paGoTel OTAEN2 MAPKETHHTA U NPOAZXK B TOCTHHHLIE.

Texnosorust paboTel 0TAEA MO OpraHU3aLMK OaHKETOB K KoHdepeHUnH B rOCTHHULE.
TexHonorxs paboThl OTAENA 10 YIIPABJIEHHIO MEPCOHANA B TOCTHHHIIE.

TexHo0THS paBOThl NaXeH-NOCHIIBHBIX B FOCTHHHIIE.

TexHon0rHs paGoThI 10 OpraHK3aLKMK OTABIXA H Pa3BIe4YEHHH B TOCTHHHIE.
TexHonorus paboTel 10 OpraHM3aLMK XpaHeHHs JIMYHEIX Belllel KAHEHTOB B FOCTHHMLIE,
TexnHonorus paboTsl M0 OPraHM3aLMID MEUIIMHCKOrG QOCTYKUBAHHS B TOCTHHHLE.
TexHonorus paboTel 10 NPEACCTABAEHMIO TENEKOMMYHHKALWOHHBIX YCIIYT B FOCTHHULE,
Texuonorus paGoTel N0 NPEACCTABIEHUIO IKCKYPCHOHHONO 08CIYKHUBAHHS B FOCTHHHLIE,
TexHonorus paboTel NOJHOCHHUKOR Oaraxa B FrOCTHHHLE.

Texuonorus paboTel ¢ FTOCTAMH FOCTHHHLIE, MMEIOIMMY OTFpaHHYeHIbIE DUIMUCCKUE BO3-

MOKHOCTH.

28
29

. Texnonorus paboTh! ¢ xan00aMy IUIMEHTOB B FOCTMHHLE.
. TexHonorusa paboTsl ¢ MHOCTPAHHEIMH MOCTAMM B FOCTHHULE. YUET HALMOHAIBHBIX H Pe/lu-

FUO3HBIX 0CO0EHHOCTEH NpH 0OCAYKUBAHMH KIIHEHTOB.

30
: 31
TOCTE.

. Texxonorus paboTel ¢ ROCTOSHHBIMM FOCTAMM MOCTUHHLBL.
. TexHonorust paboTkl ¢ NOCTOAHHLIMM FOCTAMM rOCTHHHLEL. [lporpamMMer «ITocTosHHEBL

. TexHONOrHs paboThl ¢ 3NEKTPOHHEIMH CHCTEMaMH 3aUPaHKsl FOCTUHUYHEIX TOMEHIEHHH,
. Texnonorus pabote! c1yx0el Room-service roCTHHHLbL.

. Texnonorus paborsl c1yk0OH ABOPEUKHX B FOCTHHULE.

. TexHoaorus paboTel c1yxObl KOHChEPKEN B FOCTHHHMLE.

. TexHoaorus padotel c1yx0bl NapKOBKH aBTOMOOMNEH B FOCTHHMIIE.

. Texnonorus paboTsl ciayObl MUTAHKUA B FOCTHHHLE,

. Texnonorus paGoTsl ciyxGbl N0 MPeAOCTABIEHUIO ACTIONHUTELHBIX M CONYTCTEYHOLIMX

YCIIYT B FOCTHHHULE.

39
40

. TexHoaorus paGoTsl cayxOsl TenedOHHBIX ONEPATOPOR B TOCTHHHLE.
. Texnonorus paboTel ci1y:#0s! x033HCTBEHHOrO 06ecneveHNs B FTOCTHHHUIE,



41. Texnoorusa paboTH CMOPTHBHO-0370POBHTENIBHOIO LIEHTPa B FOCTHHMIIE.

42. Texyounorus paboTs! CTONOBOR /A NEPCOHANA TOCTHHHIIEL,

43. TexHonorus paboTel WIBEHLAPOR B TOCTHHHUIIE.

44, TexHonorus perucTpaliy rpaxkial Poccuiickoit @enepaunu u rpaxxaan CHI™ B rocTanue.
45. TexHONOrKs PerucTpalMy U Pa3MEIeHH TYPUCTCKUX TPYIIIl B TOCTHHHIIE,

46. TexHONOrUs PErUCTPaLMK MHOCTPAHHEIX IPAXKIAH B POCCHHCKOR FOCTHHUIIE.

47. Texnonorua ybopku HOMepHOro GoHAa rOCTHHHLIBL,

48. Texnonorust y6opku oOI1ecTBEHHBIX IOMEIIEHHH MOCTHHHIIBI

7. YYEBHO-METOAHUYECKOE H HHOOPMAIIMOHHOE OGECHEYEHHUE

AACHUILIMHBI (MOJYJI5)
a) OCHOBHAf JIHTEpaTypa:
1. Cennn B. C., Jlerncenxo A. B. F'ocrrErgHED OM3HeC: KIACCHOHKATIHSA TOCTHHHII H

,z[bymx CpENCTB pasMelleHus: yaeObroe mocobue. - M.: @uraHcH 1 ctaticTrka. — 140 ¢. ISBN:
978-5-279-02880-1. — 2014, URL: ://biblioclub.ru/index.php?page=
book_view_red&book_id=124142

f 2. CepsrcHas NeATeIBHOCTS ; yueOHOe nocobue / nox pea. B.A. Ilreitaronsita. - Ho-
BOCHGHpCK HI'TY, 130 c. - ISBN 978-5-7782-2225-0. — 2013. URL: //biblioclub.ru/index. php?
page=book&id=229143

' 3. Yoxep, . Beeaenue B rocrenpraMcTBo : yaebnoe nocobue / 1. Yoxep ; Mo pex.
J'I B. Peunnxoi, I'.A. KneGue ; mep. B.H. Eropos. - 4-¢ u3n., nepepab. u gom. - M. : IOxuTH-[aHa, -
735 c. - (3apybexHsIii yaebHuK). - ISBN 978-5-238-01392-3. — 2015. URL:
//biblioclub.ru/index.php? page=book&id=114767

: 0) JomoTHHUTeNbLHAsA JUTEpPaTypa:

: 1. DBaeneHme B TEXHONOTHIO Typu3Ma: yueb.-merox. mocobue/ JL.U. Eropenkos. - M.: @u-
H@HCBI M CTATHCTHKE, - 304 c.: w1 — 2014, URL://www.studentlibrary.ru/book/
ISBN9785279033256.html

: 2. Xatipernuuora, O.A. Texronorus B opranazalis TyponepaTopeKoy AesaTeIbHOCTH:
qu6Hoe nocobue/. - Ya : YpuMcKHil TOCYIapCTREHHBIH YHHBEPCHTCT SKOHOMUKH H CEPRUCA, -
107 c. ISBN 978-5-88469-747-8. — 2015, URL: //biblioclub.ru/index.php?page=book&id=445129

' 3. Xaiiperaumsosa, O.A. TeXHOTOTHE 1 OpraEH3aHs 3KCKYPCHOHHBIX YCIYT : yueGHoe
H0c06He - Yba : Ydumckuii rocy1apcTBEHHBIN YHHBEPCHTET YKOHOMHEKY B CepBHCca, - 176 c. [SBN
978-5-88469-739-3. — 2015 URL: //biblioctub.ru/index.php?page=book&id=445128

: B) NEPHOAHYECKHC H3TAHHS

Kypnan «AxazeMus TOCTEIPHAMCTRAY
XKypnan «Otenpy»

Kypran «CoBpeMEHHEIH OTEIEY

r) Uarepuer-pecypcent

. L HHudopMaIMoHHO-CIIPaBOYHbIE OTpacicBble VIHTEPHET-OPTANLI IO TOCTHHAYHOMY OH3-
: Hecy.
2. «BecTHMK PATAY - 3JIeKTPOHHBIA >KypHAT;

3. UNWTO NEWS.
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8.  MATEPHMAJLHO-TEXHUYECKOE OBECIIEYEHHE
TUCTHAILIAEEL (MOXYJIST)

YueGHbId mpollece MO MHCHMIIIAHE OOECIEYeH BCEMH HEOOXOIMMBIME MATepPHATHHO-

TEXHHYECKHME PECYPCAMH:
1. JlekunonHas ayAHTOPHS, OCHALICHHAST MY TETHMEAHA-TIPOSKTOPOM,
2. AYIMTOPHH Ui HPOBEICHHS NPAKTHIECKHMX 3aHATHH, OTPRKAIOLIMX HAYYHYIO U TPUKIAZHYIO
rrpoﬁnemamxy OaHHOrO Kypca.
3 TIomHBIH KOMIUIEKT JEMOHCTPAlHOHHBIX MaTEPHANIOB, BKIFOYAS CIIAN/-TIEKLIUH, BHISOTPEHHIHTH,
4 bubmrorexa Bnl'V,

| Hpamveganue: B cOOTBETCTBHY ¢ HOPMATHBHO-IPABORBIMM aKTAMM Ul MHBAIHIOB H JIHAIL C
oi"paHquHHLmn (QU3HICCKUME BO3MOXHOCTAMH IIPH HEOOXONUMOCTH TECTHPOBAHHE MOXKET OBITE
TIPOBEICHO TONBKO B [IMCBMEHHOH HWIIH yCTHOM (opMe, a TAKKe MOTYT GbITh HCIIOIB30BAHB] APYTHE
MaTepHa.IIBI KOHTPOI Ka4YeCTBA 3HAHMMN, IPEIYCMOTPERNRbIE pado4ei mporpaMMol AHCIHILITHHEL
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