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1. [IEJIM OCBOEHHS JUCLIMIIMHBI

Hensmu ocBoeHHS AUCIMIIMHE «CTaHTapTH3aOWS W KOHTPOIb KauecTBAa TOCTHHHYHBIX
YCIyr» SIBISIOTCH Bblpaborka y 0axkanaBpoB CHOCODHOCTH K CAMOCTOSTEIBHOMY H3YHYEHHIO
IOCTOSHHO MEHSIOUIErocs 3aKOHOAATENbCTBA O TEXHHYECKOM PETYIHPOBAHHH MPUMEHMTEIBHO K
TOCTHHHYHOH WHAYCTPHH, YMEHHA KOMIETEHTHO M I'PaMOTHO IIOAXOAMTH K PELICHMIO BOITPOCOB
NOBBINICHHS KadecTBa OKA3aHHMA YOIy TFOCTHHHII M JOPYTHX CPEACTB Pa3MEIICHHs, a TaKke
BCTIOMOTAaTEIIBHBIX YCIIYT.

Kypc craBuT caeayronme 3aa4u:

e u3y4YeHHe Uenel, 3a7aq, GySKOMH W METONOB CTAHAAPTH3aUMH; BUIOB CTaH/apTOB;

e  HOPMATHMBHBIX JIOKYMEHTOR, (POPMHUPYIOIIHX Ka4eCTBO M O€30MaCHOCTh TOCTHHUYHOTO
IPOAYKTA;

¢  aKTOpOB, ONMPEIEIIFOIIMX KAaYeCTBO NOCTHHIYHLIX YCIYT;

¢  METOJNOB OICHKH, HMHCTPYMEHTOB VIIPABICHHS H KOHTPOIS Ka4decTBa, METOIOB
H3MEpPEeHUS yIOBIETBOPEHHOCTH IOTpeduTENnei;

¢  W3YUCHHE [IOPHIKA IPOBeACHUA TOOPOBONBHONH U 0043aTeAbHOR CepTHOHUKALYH;

e oDeccreycHHe KayecTBa HPpSIOCTABICHHA TOCTHHHUYHOIO  [IPOAYKTA  PA3NIMYHLIM
KaTeropHsM U rpyIiaM noTpedurenei;

® Y3y4YCHHE BONPOCOB paspabOTKM M BHEAPEHHA CHCTEM MEHEIXKMEHTa KadyecTRa B
TOCTMHHYHBIX [TPSIIPHSITHIX;

e  u3y4yeHHE 33134 ¥ GOPM YHaCTHsl KOKIOrO YISHA TPYAOBOIO KOJICKTHBA B paboTe 110
COBEPIICHCTBOBAHUIO KaueCTBa,;

e cobmioZcHWEC CTAHAAPTOB, IPYTHUX IIPABOBEIX W  HOPMATHMBHBIX  JOKYMEHTOB
JAeITeNBHOCTH TOCTUHHUIL M APYTHX CPECTB Pa3sMEICHHMS;

®* u3ydeHHE  OTEYECTBEHHOIO M 3apy0eXHOro  ONBITa  DerylMpOBaHMA M
COBEPHICHCTROBAHHS Ka4YeCTRA YCIYI HA OCHOBE METOJOB CTAHJAPTH3ALUH U cepTUhHKAUNY;

¢  Da3BUTHE HABBIKOB CAMOCTOATENbHOM pabOTHI IO H3YYEHUIO CONEPHKAHHUSI POCCHACKHUX U
MEX/YHAPOAHBIX HOPMATHBHLIX IOKYMCHTOB, YCTaHABNHBAIOMMX TpeOOBaHMS K TOCTHHHYHEIM
YCIIYraM ¥ CHCTEMaM MEHEDKMEHTA KAYeCTBa B FOCTHHUYHBIX NPEANPUITUSX.

2. MECTO JHCHHIIIAHLI B CTPYKTYPE OIIOII BO

Jincummmza «CTaHAapTH3aUKsI U KOHTPO/Ib KadeCTBA I'OCTHMHUYHBIX YCIYT» OTHOCHTCHA K
Oasosoit wactu bmoka | «Hduwcrumiamuely ydeOHOro IaHa N0 MOAroToBKe OAakanaspoB 0o
umanpasnenuio  43.03.03 «FocruHuyHOe Jeno» Npoduns «[ OCTHHHYHOE M PECTOPaHHOE
aIMMHHCTpUpoBaHue». Jlucuuniuga Gasupyercs Ha JUCUMIUIMHAX «TeXHOJIOrMHM rOCTHHHYHOM
HAeATENbHOCTHY, «Be30nmacHOCTh JKU3HEEATENbHOCTHY, «OpraHH3alus TOCTHHHYHOTO CHa».
«[OCTHHHUYHBIA MeHEKMSHT .

Tpebopanud K BXOJHBIM 3HAHHAM, YMEHUAM M KOMIIETEHIMAM oOydaroulerocs: Tpebyerca
NpPeMIIECTBYIOWEe OCBOCHHE 3HAHWM, YMEHHH M KoMIeTeHIuit B 00nacT: TEXHOIOTHH
FOCTHHHYHOM €ATEIbHOCTH, OEe30HACHOCTH JKH3HEACATETLHOCTH, TCXHHUYECKOW 3KCILTyaTalldH
TOCTHHHYHBIX NPeIIPHATHN, FOCTUHHYHOI'O MEHEDKMEHTA.

JlanHas JAHCIMIUIMHA SBOSETCA OCHOBOH /IS OCBOEGHHMS JMCIMIUIMHBl « T€XHONOTHH
DPECTOPAHHOIO OOCIY KUBAHHA».



3. KOMIETEHIHUH OBYYAIOIIEI'OCH, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUS THCUUIIJIMHBI «CTAHJAPTU3AIIUA H KOHTPOJIb KAYECTBA
TF'OCTUHHUYHLBIX YCJIYI»

Ilponecc wW3ydYeHWs  JUCIMINMHBI  HamparneH Ha  (QOPMHUpPORAHHE  CICAYIOIIHX
o0Imenpog)ecCHOHATBHBIX M TPOQECCHOHATBHBIX KOMITETEHITHH:

- TOTOBHOCTD IPAMEHSTE HOPMATHBHO-TEXHOIOTHUECKY O JOKYMEHTAIIHIO,
PerNaMeHTHPYIONYIO TOCTHHHYHYIO IesTenbHocTh (O1K-3);

- TOTOBHOCTDb aHATU3UPOBATH PE3yIbTATHI JACATEIBHOCTH QYHKIMOHAIBHbIX OPa3ACICHN
TOCTHHHI] H JADYIHX CDPEICTB pasMEUIeHUs, YPOBeHh OOCIYXKMBaHMsS nNOTpedbHTenel, aeaark
COOTBETCTRYIONHE BEIBOARI (F1K-4);

- CHOCODHOCTHL KOHTPONMUPOBATh  BEINOJHEHHE TEXHOJOTHYECKHX  IIPOLECCOB M
AOJDKHOCTHBIX HHCTPYKUUH B TOCTUHUYHOM NEATEIBHOCTH; TOTORHOCTHIO K OPraHH3alMy padoT 110
NOATBEPKICHHIO COOTBETCTBHS CHCTEME KJIAcCH(HKAlWM TOCTHHMIL M JIDYIMX CpeICTB
pazmemienus (IIK-5).

B pesyinbTaTe H3yueHNs COnepKaHus yueOHOH JucuyMHbl «CTaHjapTu3aims B KOHTPOb
Ka4€CTBA FOCTUHMYHBIX YCIIYI» CTYACHTHI JOKHEL:
3Hamb:
® TIOHATHE, LETH, 387a94, GYHKUHH 0 METO/bl CTaHJapTH3ALKH;

e Buawl crannapror; (OIIK-3)

* NpaBHIa, NOPANOK Pa3spabOTKH, YTBEPKICHHMsI, BHEAPeHHs H coOmonenns cranaapros; (O1IK-3)
¢ OCHOBHBIE ITOJOKEHU HALUOHANBHOH cucTeMbl cTagnapTisanuy; (OITK-3)

® CHCTCMY HOPMATHBHBIX JIOKYMEHTOB, (DOPMHPYIOUIHX Ka4YECTBO H OC30MaCHOCTb IOCTHHHYHOIO
npoaykra; (OI1K-3)

o (BakTOpHl, OMpPEeICIIONINHE Ka4eCTBO TOCTHHHYHBIX yenyT; (I1K-4)

® XapaKTEPUCTHKH H IMOK43aTey KauyecTBa FOCTHHAYHOTO npoaykTa; (ITK-4)

e METOABI OUEHKH, WHCTPYMEHTLI VYHpABICHHS H KOHTPOJA XadecTBa, METONBI H3MEPEHHS
yIoBIeTROpeHHOCTH NoTpeduTenei; (11IK-4)

® OTBETCTBEHHOCTb HCHOJHHTENEH 3a Ka4eCTBO YCIYT, JOCTOBEPHOCTH M NMOIHOTY HMH(pOpManHy
00 yenyre; (11K-4)

e JIOKYMEHTALHMIO i MPOX0kKAEeHUS cepTHdUKanum roctuaui; (I1MK-3)

& TNOPAIOK TPOBEEHHS 100POBONBHON H 00s3aTensHol cepruduxanuu (11K-5)

yMemb:

* NpPUMENATL HA NPAKTHKE HOPMATHBHBIE MOKYMEHTHI, PETJIAMCHTUPYIOLUIHX AESTEHBHOCTD
FOCTHHHIL, C LEbI0 00eCredeH s Ka4ecTra roCTHHIYHOTo poaykra; (OI1K-3)

* AHAIU3UPOBATL PE3YIABTATHL ACATENILHOCTH (QYHKUKOHANBHBIX MOJApasfeleHud IOCTHHHL ¢
LIEJIbIO YCTPAHEHHs HEJIOCTATKOB U NOBBIIIEHHS KaYecTBa FOCTHHMHYHLIX yeyT; (11K-4)

* KOHTPONHPOBATH BEIIONHEHHE TCXHOJNOTHUECKHX MPOIECCOB M JODKHOCTHBIX MHCTPYKIHH B
FOCTHHWYHON JEATENLHOCTH B IIENIX COOTBETCTBHS HX YCTaHORIEHHBIM TpebosanusmM (I1K-5)
eaadems:

® HaBBIKAMH MOJY4eHHS M [epepaborkn  WHPOPMAIHH, OTHOCAINEACH K TOCTMHHYHOH
AeATeIbHOCTH, B TOM YHCIIE HOPMATHBHEIX foKyMeHToB; (OI1K-3)

® TexHONOrkel paspaboTku cranaapros opranusamuy; (O1IK-3)

e HABBIKAMH M3MEPCHMA VIOBJIETBOPEHHOCTH noTpebuTenei u nepconana; (I11K-4)



* HABBIKAMH OLEHKU KAUECTBA FOCTHHHYHBIX YCIYT M 0DCITyKHBaHUS NOTpebUTeNeH Ha IPAKTHKE;
(IIK-4)
® METOLAMH YIPABICHUS H KOHTPOII KauecTBA FOCTHHUYHBIX ycuyr; (ITK-4)

¢ HaBbLIKaMHM II0 OpraHHu3alui pa60T IO TIOATBCPIKACHHIO COCOTBCTCTBHA CUCTEME KHaCCI/I(pI/IKaHHH

TOCTHHHI[ # IPYTHX cperacTs pasmeuierns (ITK-3).

4. CTPYKTYPA U COAEPKAHHUE JUCHUIIJIMHBLI (MOAYJIA)
«CTAHAAPTHU3AIHUA 1 KOHTPOJIL KAYECTBA 'OCTHHUYHBIX YCJIYI»

O61as TpyA0eMKOCTE MCIMILUIMHLI COCTaBIseT 5 3aueTHRIX eanHuUIE], 180 vacos.
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YCIIYT, AOCTOBEPHOCTD H ' Ne3
NoJIHOTY MHpOopMaunK o0
yeauyre.

Beero 18 | 36 | - 90 | - 18/33,33 ! Dxzamen 36

COJAEPKAHUE AUCHUILTHHBI
1. MecTo M poh CTAHAAPTH3ALUH B CHCTEME TEXHHIECKOT0 PETyTHPOBANNIL.
1.1.0cHOBHBIE TNOMOKEHHS MO CTAHJAAPTH3ANMM: HCTOpUYECKHit 0630p pazBUTHS
CTAH/IAPTH3AIMH; 3BOJIONHS UeJied M 33/1a4  CTAHJApTH3allMy, TPHHIMNOBL H  00BLEKTH
CTaHZapTH3aLHH.
1.2. CrangapTusanys B CHCTEME TEXHUUECKOrO PErYIHPOBAHHS.
1.3. JIOKYMEHTEI 110 CTaHAAPTHU3ALNH, MX TIpUMEHEHHE.
1.4. @vHKIMY U METOORI CTAHABPTHIALMH.
2. HauuoHnanbHad CHCTEMA CTAHAAPTH3ALHH.
2.1.3axoHonaTebHAsS M HOPMATHRHAsA 0a3a HAITHOHAIBHOH CHCTEMbI CTAHAAPTH3ALUH.
2.2. CHCTEeME] CTaHIapTOB HAIlHOHANBbHOM CHCTEMBI CTaHJapTH3AIINH.
2.3. Opranuzanus paGoT MO CTAHAAPTH3ALUH.
2.4. HannpaBneHus pa3BUTHS HALMOHAIBHON CUCTEMBI CTAHIADTH3AIINH.
2.5. IlpaBuna pa3paboTKu ¥ YTBEPKICHUSA HAIIUOHAIBHEIX CTAHIAPTOB.
3. MexnynapoaHas M eBpoHeiickas craHjapruzanust B oDecrreueHHH KavecTBa
rOCTUHHYHBIX YCJYT.
1. MexayHapo HbIE H PETHOHANLHBIC OPTaHK3ALUNH M 110 CTaHIAPTU3AL{HH.
2. MexTyHapo HOe COTPYAHUYECTBO B 00.1aCTH CTaHAAPTH3ALMH.
3.3. Hanpagienus pa3BuTHI MEeXIYHAPOIHOH cTaHzapTH3aluK B cdepe yCayr.
4. KayecTBo roCTHHAYHBIX YCIYI: (OpMEPOBAHHE H OIlCHKA.
4.1. @axTopEl, OIpeAeISIOIHE KaueCTBO YCIYT.
4.2, XapakTepHCTHKH H MIOKA34TeId Ka4eCTBa NPOAYKUNHN U YCIYT.
4.3. MeTtoawt onpeaeIeHHs TOKa3aTeIeh KadecTa.
4.4, IHCTpYMCHTEI KOHTPOIIS, aHANKN3a U YIIPABIEHMs KAYECTROM.
4.5. MeToasl KOHTPOJIS KAa4eCTBa.
5. HanuoMaisHag CTAHAAPTH3AIMA B 00CCHEYEHHH KavecrBa H 0e30MacHOCTH

~
2.
-
2.
-

TOCTHHHYHOT O NPOAYKTA.

5.1. CacreMa HOPMATHBHBIX JOKYMEGHTOB, (OPMHUPYIOUMX Ka4eCTBO H G€30MACHOCTD
TFOCTHHUYHOTO POAYKTaE.

5.2. Craggaptel npodeCCHOHANBHBIE MO BHAAM IJKOHOMMYECKOH (TpyROBOH)
JESTENBHOCTH.

5.3. KpanudpurauuoHHBIE XapaKTEPHCTHKY.

6. Crangapra3alis HA NPeAIpUITHAX TOCTHHHYHOr0 OH3Heca.

6.1. Oprapwsanus paboT Mo cTagaprusamdd B roctunune. JoOporonbhas u
obs3aTensHas cepTrH(UKaAH.

6.2. Crapaaprs! OpraHm3anni: 00BeKTh CTaH1apTH3AIMHE, TEXHOIOTHA pa3paboTKH.

6.3. Cranjaprs! KayecTBa 00CTYKHBAHHA.

7. KonTpoib M oOuedKa KavyecTBa W 0€30IaCHOCTH YCAYT H OOCHY:KUBAHMS B
rOCTHHHILE.

7.1. Opranm3sanys KOHTPONS. Ka9ecTBa TOCTHHHYHBIX YC/yI: paspabdoTKa NpOorpamMMEbl

KOHTPONA Ka4ecTsa.




7.2. Metroapr BHEIIHEH OLIEHKH KadecTBa ¥ 0e30M1acHOCTH.

7.3. sMepenue y10B/1eTBOPCHHOCTH TOTpeOHTENEH.

8. CrapxapTH3anus, KOHTPOJL H OLCHKA KAa4ecTBa YCIYT H NPOIYKUHMHM HA
NpeNPHATHAX NHTAHAS TOCTHHHIIBL.

8.1. HanponanpHEIC CTAH/aPTEL, TEXHONOTHYECKHE HOPMATUBEI.

8.2. Opraauzanus
KYJIMHAPDHOH NPOXYKIIHH.

9. OTBETCTBEHHOCTHL HCMOJIHUTENEH 32 KauecTBO YCIYE, N0CTOBEPHOCTE H MOJAHOTY
uxdopManmH 00 ycayre.

0.1. HopMaTHBHO-TIPABOBBIE OCHOBBLI OTBETCTBEHHOCTH MCTONHHTENA 32 Ka4yecTBO
VCIIYT, JOCTOBEPHOCTD U IOMHOTY HHGOPMaIHy 00 yeuyre.

0.2. Metoanl W CpedcTBa CTHMYJIMpPOBAaHMS MOTHMBAllMH [EPCOHANA B TOBBILCHHH

IIPOH3BOACTBEHHOIO KOHTPOIA Ka4decTBa H 0e30T1aCHOCTH

KauecTBa MPEeJOCTABICHHS TOCTHHHYHEIX YCJIYT.

9.3. Mi3amMepeHnE YIOBIETBOPEHHOCTH IEPCOHAna.

9.4. Oprammzands paboTsl ¢ sKanodamu NOTPEOMTENeH: pPAacCMOTPEHHE Kanod H
npeTeH3uii noTpeduTenei, IpHHATHE Mep.

TEMbBI IPAKTHYECKHX 3AHATHIA

1.MecT0 H posib
CTAHJAPTHIAIMA B CUCTEME

CraspapTu3alyg B CHCTEME TEXHUYECKOTO PEryTHPOBaHHA.
JIOKYMEHTBI 110 CTAHAAPTH3AIHHK, HX NpUMEHeHHE, DYHKIINY H

TEXHHYICCKOTO METOB! CTAHZAPTH3ANKH.

perynupoBaHus.

2.HanuoHanbHasd cHCTEMA Cucremel CTaHAAPTOB HAIlHOHAILHOH CHCTEMBL
CTaHNApTH3ALMY. cragpaprisaiuy. Opra"uzauys paboT N0 CTaHIapTH3AIHY.

ITpasuna paspaboTKH H YTBEPHJIEHHS HAUMOHAIBHBIX CTaH/IapToB.

3.MexayHapoaHas i
eBponeicKas
CTAHAapTU3ALNA B
0OeCIeUeHH KauecTBa
TOCTHHHYHBIX YCIIYT.

Mex/yHapoaHple M perMOHaNbHBIE  OpraHu3allid 110
CTaHAAPTU3ALMH.

4.KauecTsO TOCTHHHYHBIX
yeryr: GOpMHpPOBAHHE H
OLIEHKA.

WHCTpYMEHTHI KOHTPONS, aHANK3a H YIPABJICHUS KaYeCTBOM

MeTosl onpejiesieHis MoKa3aTeled KayecTsa yCyr.

5. HaumouannoHas
CTAHAAPTH3AINS B
obecrieuenH KayeCcTRa U
0e30nacHOCTH TOCTHHHYHOTO
[IPOIYKTA.

CranzapThl Opo(heCcCHOHAILHBIE N0 BHIAM OSKOHOMHYECKOH
(Tpy1oBOH) ZESTENBHOCTH: COMEePXKaHue, NOPSIOK pa3paboTKu
H YTBEPKICHUS, KBaAIUGUKalMOHNBIE XapaKTePHCTHKH.

6.CTarnapTyzaids Ha
HPETIPUSTHAX FOCTHHITIHOTO
OizHeca

CraggapTsl KadyecTBa 00CITy KHBAHHS.
Ob6s3artenbuas ¥ GOOPOBONBHAS CEPTHOMKALUA TOCTHHHHHBIX
NpeANpPUITHIA.

7.KouTpous 1 OLICHKa
KayecTsa ¥ 0e30IMACHOCTH
yCIIyT U 00CNY)KHBAHUS B
FOCTHHHIIE.

MeToap! BHEIIHEH OIIeHKM KauecTsa U Ge301aCHOCTH.

Opl"aHI/BaLII'ISI KOHTPOJIA Ka4ecTBa TOCTHHHYHLIX  YCOJIYTE
p83p3.60TK3. nporpaMmMbl KOHTPOJIA Ka4yecTBa.

MeToabl BHYTpPEHHEH OIEHKH:  CaMOay/uT,
VAOBIETBOPCHHOCTH IOTPEOHTEIIEH.

M3MepeHne

8.Crapnapruzanus, KOHTPOIb

HammonansHbe CTaHJapThi, TEXHOJNOMMYSCKHE HOpMATHBb!.




¥ OLICHKA KaYeCTBa YCIyT U QOpranuzanys OPOM3BOJCTBEHHOIO KOHTPOJIS Ka4ecTea H
TNPOYKIMY Ha IPEANPHATHSX | 0€30MacCHOCTM  KyIMHApHOH  IPOAYKIHK; BHYTPEHHHH
TIHTAHKS TOCTUHHIBL. KOHTPOJb.

9.0OTBETCTREHHOCTD HopMaTHBEO-IIpaBOBLIE OCHOBBI OTBETCTBEHHOCTH
UCITOTHUTETEH 3a KaYeCTBO HCIIONHKTENA 33 KAueCTBO YCIYT, JOCTOBEPHOCTH H TMOIHOTY
YCNYT. JOCTOBEPHOCTD H ungopmaruu 06 yeayre: 3akoH Poccuiickoii ®enepanun «O
noJHoTY urdopManyuu 0d samure npas norpebureneit», «lIpaBuia npenocTaBieHus
yeayre. FOCTHHHUYHBIX YCIIYT B POy,

Opranmmzanuss paborst ¢ xanobamu  mOTpeOHTCICH:
paccMOTpEHHE Kalo0 M PeTeH3uil noTpebuTeNneH, TPHHATHE
MEP.

5. OBPA3OBATEJILHBIE TEXHOJIOTHUA JHCUHILIHHBI «CTAHJAPTH3ALINA 1
KOHTPO.Tb KAUECTBA TOCTUHHYHBIX YCJIIVI'»

IIporpaMmoii Kypca IpefyCMaTpUBAaeTCs [POBSICHHE JICKIMOHHBIX M [PAKTHHCCKMX
jaMsTHH, TEKYIEro M WTOrOBOIO KOHTpONS paboThl CTyAeHTOB. lIpH M3ydeHuu JaBHOMH
JUCLMILIAHLL HEOOXOMMMO TakkKe CAMOCTOATENBHOE M3ydeHHe 00YyHalomMHUMUCA JUTEPATyphl ¢
0bs3aTebHEIM M3YUEHHEM TEOPCTHYECKHX BONPOCOB M PEUICHMEM TMPAKTHYECKHX 3a1aH.
IPEIYCMOTPEHHBIX 715 CAMOCTOATENLHOH paboThl.

Ha npakTu4eckux 3aHATHAX yCBauBaeTCs MarepHan B [pomecce 00CYKIEHUS
Tpe/IaraeMblX NpoOGeM, aHai3a KOHKPETHBIX CHTYAIHH, HIPOBOT0 MOJICIHPOBAHHS. Kpome Tor0.
I M3YYEHWs IMCHMINAHE] IPHMEHSIOTCS KOMIIBIOTCPHBIC MH(OPMAIMOBHBIE TEXHOJOMHH —
npUMeHEHHe KOMIBIOTEPOB A JocTyna K VIHTepHET-pecypcaM, HCHOML30BIHHME 00YIAIOHIHX
IPOTPAMM C LeJIbIO PACIIHPEHHS HHGOPMAIHOHHOTO MOJIs, MOBBIICHHS CKOPOCTH 00paboTky K
nepefasn  wHdopmauuy, obecreucHus yaoGersa mpeoOpaszoBahMs ¥ CTPYKTYPHPOBAHHUs
nHpopManuy A5 TpaHchopManuK e€ B KOMICTEHIIHH.

®opMEI CaMOCTONTEIBHOH paboTHL JIOMAIINHAE 3alaHHs, KOHTPOILHBIC padoThl, JOKIajbl,
AHAIM3 CHTYALMH, CAMOCTOSTENBHOE H3y4eHHE | aHANN3 HAYTHOH INTCPATYpPhl, HAYHHBIX JI0KA0E
# 0030pOB [0 COOTBETCTBYIOIIEH TEMATUKE.

Ipy MpenoaBaHul AHCUUILTEHEL 0000MICHB! JOCTHIKCHAS 3apyOCKHOH M OTEYECTBCHHOH
HAYKH B OGIACTH CTAHAAPTH3AIMH H CEPTHQHKAIIMH TOCTHHHYHBIX yYCIYT.

6. ONEHOYHBIE CPEACTBA JJist TEKYIIETIO KOHTPOJIA YCIIEBAEMOCTNH,
NMPOMEKYTOYHOM ATTECTAIIMU IO UTOT'AM OCBOEHUKA
JUCHHAILINHEL H YYEBHO-METOAUYECKOE OBECIIEYEHHE
CAMOCTOSATEJBHON PABOTHI CTYXEHTOB

O1eH0YHBIE CPEACTBA JJISl TEKYHIEre KOHTPOJIH YCIEBaeMOCTH:

a) OTYET MO BHIIOJHEHHEIM JOMAIIHUM paboTam;

6) TeTyuuit YCTHBIA HIM THCbMEHHBIH ONPOC CTYACHTOB BO BPCMA MPAKTHICCKUX 3aHATHHA 110
H3y4aecMOMY MaTCpHaTy,

B) TECTHI 10 JUCLMILIHHE]

r) pedTHHI-KOHTPOIIH.

OueHo4nble CPeICTBA A TPOMEKYTOYHOH AaTTCCTANMH CTYACHTOB 110 HTOTaM
OCBOEHUS JHCUHILIMHBI:

- Habop MHOTOBapHAHTHAIX 3a/lay, BOTIPOCH K SK3aMCHY.



CamocToaTe bHad padoTa CTYNEHTOB

Uensio camocTosTensHOM padoTh! SBIHOTCS GOPMUPOBAHUE JIMYHOCTH CTYAEHTA, PA3BHTHE
ero ClIOCOOHOCTH K CAMOOOYHEHHIO W NOBBIIEHHK) CBOETO TPOGECCHOHAIBHOTO YPOBHS.

B npornecce camocTosTenbHOM pabOTHl HCIONB3YIOTCS CIENYIOIME ee BHABI M (OPMBI,
BKJIFO4As TEKYNIYIO H TBOPYECKYIO/MCCIE0BATENBCKYIO JEATeIbHOCTE OaKalaBpoB:

Texymas CPC, nanpaeneHHas Ha yriayOiieHHe W 3aKpeliieHue 3HaHui Oakanappa, pa3BHUTHE
NPAKTHYECKHX YMEHUH.

Texyuaga camocTosTeNbHas paboTa BKIKOYACT ClEAYIOMWHE BU bl padoT:

- paboTa ¢ JEKIMOHHBIM MaTepHaloM, NOUCK ¥ 0030p JHUTEpaTypbl MU 3NEKTPOHHbIX
HCTOYHHMKOB MH(pOPMAIMK 10 WHAMBHAYANLHO 33aJaHHOM mpobieMe Kypca M BEIOpaHHOH TeMme
MarucTEPCKOH JMCCEPTaIluH;

BBLINOJHEHHE HHAHBAAYILHEIX JOMAITHHK 3a1aHNH, TOMAIHAX KOHTPOJIBHBIX pabor;

OIepeXxaromas caMOoCToATCIIbHAL pa60Ta;

H3y4YeHHE TeM, BEIHECEHHBIX Ha CAMOCTOSTENBHYIO NPOPaboTKy;

TIOJITOTOBKA K NIPaKTHYECKUM 3aHATHSM;
NOJITOTOBKA K KOHTPONBHBIM paboTaM M YCTHEIM OIIPOCaM, K SK3aMEHY.

Teopueckas mpobiieMHO-OpHEHTHPOBaHas camocToATenbHas pabota (TCP), HanpasieHnHas
HA PASBATHE HHTEIIEKTYANBHBIX YMCHMH, KOMILIEKCA YHHBEPCAIBHBIX (OOWIEKYIBTYPHBIX) W
npodeCCHOHAILHBIX KOMIETEHIIHH, MOBRIICHAE TBOPYCCKOTO TIOTeHIHAIA HaKkanaBpoB.

TCP BKIIOYAET CAEAYIOUIME BUAB! paboT 110 OCHOBHBIM IpoblieMaM Kypcea:

- [IOMCK, AHATTM3, CTPYKTYPHPOBAHHE H MPE3eHTAlH HHQOpManHH;

- BBIMIOJIHEHHE pacyeTHO-Irpadrdeckux padoT;

- HccllesioBaTenbckasd paboTa M yyacTHe B HAYYHBIX CTYAGHYECKHX KOHGEPEHUHsX,
ceMHHapax U HayYHO-HCCNEA0BATENBCKHX IPOEKTAX;

- aHaNn3 HAy4YHBIX MyONUKaIMii 110 3apatee onpeNeleHHOH NperioaBaTeneM TEME.

3apnanne naa CPC

Hcnonpsyst: MexX/IyHapoAHyI0 TOCTHHHYHYIO koHBeHIMIO. Yacte 1, Mexaynapoatbie
rocTuHHusble npasunra. Yacte 1,2, u «[IpaBuiia npenocTaBleHHs TOCTHHMYHBIX YOIyl B PO».
PelMTe CNeIyIOmNe CUTYalMOHHBIE 3a1a4H.

1. B agpec Biajenbla TOCTHHHIBI IOCTYITWJ YCTHBIH 3aiipoC OT TYPHCTCKOH (MPMBI Ha
GPOHMpPOBAHKE TOCTHHMYHBIX yCIyr. Kakume yciioBms HeoOXOAHMO BBINOJHHTH, YTOOBI 3ampoc
CUMTANCS MPHHITHIM?

2. I'pynma TYpuCTOB B cocTare 13 4eNloBeK JOIKHA ObUIa IPOXKMBATH B FOCTHHHLIC COTNIACHO
3AKJIOYEHHOMY KOHTpakTy 15 mHeH. Ilo McreueHMH ceMH OHEH NPOM3OMIIO W3MEHEHHE UCH Ha
FOCTHMHHYHEIE VCIyTH. JIOMKeH M B 3TOM CJydac BIAJENEI MOCTHHHIIB NPHACPXHBATECS HEH.
peayCcMOTPEeHHEBIX KOHTpakToM? o MCTeueHHH Kakoro CpoKa ¢ MOMCHTa MX M3MEHEHHS MOTYT
TIPUMEHATLCS HOBBIE 1IeHBI? [laliTe 000CHOBAHHEIH OTBET.

3. TyparenT, 3aKTOUHBIONA FOCTHHHYHbLIA KOHTPAKT M HATPABMBLIMHA B TOCTHHHLY DYy
TYPUCTOR, TIPUHANT Ha cefs 00s3aTeIbCTBA [0 OMIIATe CHeTa 3a NPEAOCTaBieHHbie yeuyru. Cyer
6BLT ONIAUEH B TedeHMe 36 AHel co AHs ero nonyyenud. Jlafite 000CHOBaHHBIE OTBCTHL:

1} cBOEBPEMEHHO JIH OILIATHI CYET TyPareHT? 7

2) KaKHMe CYMMBI JODKEH BBIINATATE TYParcHT B CIYYae MPONyCKa YCTaHOBJICHHBIX CPOKOB
OmIaThl cuera’

4. KaxaM o0pa3oM JOIDKeH TMOCTYIIMTE BIajenell IOCTHHHIEL, eCly KIMEHT npedbiBacT B
rocTHHUIE GoJlee JUIMTEIEH0E BPEMS, YEM OrOBOPCHO B TOCTHHHYHOM KOHTPaxTe?



5. Brajenen rocTHHAILI IPHHAI pelleHWe He TIPHHHMATh KPEIUTHEIC KapTOYKHK B OIIATY 34
npegocTapiernbie yeuyry. [Ipas i Baanesen roCTHHMNIBI, €CNH KOHTPAKTOM [IPESAYCMOTPEHO, 4TO
OIIJIaTa 3a YCIyrH, 3a0pOHUPOBAHHBIE TYPAreHTOM, MPOH3BOAMTCH KIMEHTOM?

6. KnueHT npoaMi CpOK CBOSTO NPOXKHBAHMA B TOCTHHHIE Ha nsTh aped. Typarent
HalpaBUi COOTBETCTBYIOUIHI 3aNpoC Ha NPOANCHUE NPeObIBAHHS CBOENO KIMEHTa B IMOCTUHMIE.
BrinnaumpaeTcd M B 9TOM CJIy4ae KOMHWCCHS TypareHTy? B xakux criyyadx KOMHCCHS QHPME He
BBIIIAYHBACTCA?

7. OnnaTy NpefoCTABIAEMBIX YCIYT B TOCTHHHIE MPOH3BOHI HEIOCPEACTBEHHO KIMEHT. B
Tewenue 30 aHed Tocie OThe3Aa KIMEHTa BIAACICH IOCTHHHMIBI BBINIATHI KOMUCCHOHHOC
BOSHAIPAKICHHE TyparcHTy.  KaK IIPOU3BOMHTCS OILIATA TYPAarcHTy, €CJIH pacueThl He
NIPOU3BEICHB! B YCTAHOBIIEHHbIE CPOKH?

8. TypareHT aHHYIHpOBAN 3aKa3 Ha [PENOCTABIEHME TOCTHHHYHEIX YCIYT B CPOKH.
I1pe/LyCMOTPEHHBIE KOHTPAaKTOM. B Teyenye Kakoro BpeMeHH ¢ MOMEHTA aHHYJIAINH JIOIDKHA ObITh
BO3BpAIIEHA TYPATEHTY CYMMa, [IOIy4eHHas BIANCNBIEM TOCTHRHIB B Ka4eCTBE PCABAPUTEIBHOH
OTLIaThl? YKaKHMTE NOPIIOK OILIATH TYPAreHTy, €CIIM pacdeTsl HE IIPOH3BE/EHB] B YCTAHOBICHHBIC
CPOKH.

9. Ecimu Biagesel] TOCTHHHIb! OKAKCTCHS HE B COCTOSHHMH BBHIFNONHHTB CBOW OOS3aTEIbCTBA
COTTIACHO MEK/TyHApOIHOM TOCTHHMYHOM KOHBEHLMH, OH 0013aH KOMIIEHCHPOBATS (aKTHUCCKHH
vinepO, NPUYMHCHBELIL TypareHTy. B HCKIMOUHTENLHBIX CTYUasX, eCd ObIIO IPelyCMOTPEHO, HTO
TypareHT u3BeleH 06 5TOM 3a TPH HeJIeNH, BNaJeiel TOCTHHUIBI MOXKET PasMECTHTb KIIMEHTOB B
Gnmkaiimeii nomoGHON TOCTHHHIE MM IocTHHMIlE Oonee BEICOKOTO Kiacca. Mmeer nm mpaso
TypareRT Ha KOMMNEHCANHMIO B 3TOM cityyae? KTo onnaduBacT pasHHUIly B IEHE TOCTHHHYHBIX yCIIyT?

10. B rocTvHHIE npouzomen noxap. I1o aTof NpHYHHe BIaACICHl TOCTHHUILL HE CMOT
BEIMTOJHUTE CBOM 00s3aTenbcTBa. JaiiTte 000CHOBAHHBIE OTBETHI: OCBOOCOKIACTCA JIH B 3TOM CIlydac
OT OTBETCTBEHHOCTH Biazelell TOCTUHAUIBI? Kakue Mephl OH IODKEH NPHHATL YTOOLI OrPaHHYHTD
yIep6 KOTOPbIH MOXET OBITh IPAUMHEH TYPAreHTy TAKHM HEBBINOTHCHHEM 00A3aTENLCTR?

11. Typarent coobmua B OKTAOpe BNAgeNsly TOCTHHHUBL IS TYpPHUCTOB BO
BrnamusocToke 3a 10 maeil no faThl IpHOLITHS I'PYHIILl TYPHCTOB, 4TO 3aKa3 Ha IPEIOCTaBJICHHE
TOCTMHHYHBIX YCIYT TYPHCTY U3 XabapoBCcKa aHHYTHPYETCs.

Bzumaercs M B 3TOM CIyuae KomInerHcanws? Kaxkme pasMepel  KOMIIEHCalHW
npexycMoTpennsi? Kakie MHHHMANLHLIE CPOKM /S aHHY/SIHUK CYIIECTBYIOT B TOCTHHHIAX,
npegHasHaYCHHEIX JUTA TPYILIL TYPHUCTOB B CE30H HK?

12. Cornacso  «MeXKIyHapoJHOH TOCTHHHYHOK KOHBCHLHM» B KOHTPAakTe O
I[PeIOCTARNCHHH TOCTHHHYHBIX YCIYT HEIHBHAYANbHEIM KTHERTAM 38 aHHYIIAHIO 00CTyKHBAHUS
HA CPOK OT Tpex CYTOK M Oojee B HH3KMH CE30H HpEILyCMOTPCHA KOMIICHCAIMS B pasMepe
CYTOUHOM CTOMMOCTH BCeX 3aKa3aHHBIX TOCTHHHYHBIX ycnyr. Kaxoii pasMep KOMIEHCAlHUH
TIpeIyCMOTPEH 3a alHyALHI0 00CHyKHBaHKst HA CPOK MEHES TPEX CYTOK H OT TPEX CYTOK H boee
B CE30H MTHK?

13. KnpenT BpleXal W3 TOCTHHHIEI HA YEThHIpe JHS PpaHbIIE YCTAHOBJICHHOIO B
KOHTpaKTe cpoka. KTo MOmKeH KOMICHCHPOBATh (GAKTHYECKHE YOBITKH, IOHECCHHBIEC BAJIENBLIEM
FOCTHHMITbI, KOI/1A TIPEIKISBPEMEHHEIH OThe3 KIIMEHTa BOSHHK He 110 BUHE BANENbLa rOCTHHHALSI?

14. KnweHT He NpEOBLT B TOCTHHMIy K HasHaueHHOMY Cpoky. TypareHT He
uHGOPMUPORAT BIajeNbLa TOCTHHMIEL O BO3MOXHOM Ooiee MO3IHEM NPHOBLITHE KIHEHTA.
BpoHHpOBaHHE YCIYT He ObINO CBOCBPEMEHHO aHHyNHPOBano. KTO, B KAKOM pasMepe H B Kakue
CpokH 00s3aH KOMIICHCHPOBATh PEalbHBIH yiepd, NIPUIMHEHHBIH BIANCNbITY rocrununl? Kakue
[IpaBUIIA IPHMEHSIOTCS B CTydae Goilee 03 1Hel aHAYIAHH UIHA HHOH HHQOpPMAlMH O KiMeHTe?



15.TypareHT HANpaBWi BAAAENIbIY TOCTHHHALUE 32 14 Anel 10 nprOBITHS IPyNIbl CIHCOK ce
4IeHOB Ha pasMelncHue. Kakue cBemeHMs, KpoMe (aMHITHM, UMEHM M OTHCCTBA JOJDKHBL ObITH
oTpaskeHbl B crucke? O6s13an i BIAJIETe] TOCTHHHLE HHPOPMHPOBATh TYParcHTa B Ci1ydae, ecit
CIIMCOK TPYINbI Ha pasMcHIeHne He ObUT MM HONyHeH 3a [Be HENETH 10 MpuObITHs rpymier? Kax
JIOJDKEH TIOCTYIIMTh BAAMCIEN TOCTHHHUIIEL, €CIIH IPYIINa IIPHBE3NA CIIUCOK B IEHb IPUObITHs

VyebHO-METOAUIECKOe 0OCCIeIeHUE CaMOCTOSTENBHOM paboTEI CTYJEHTOR:
1. Cmandapmusayus u cepmupuxayus 6 mypusme [OnexmponHsii pecypc]: vueb. nocobue /I M.
Jexmaps. - 2-e w30, nepepab. u OJon- M. QDuuancer u cmamucmurd, 2014.
hitp:/fwww.studentlibrary. ru/book/ISBN9785279033621 . html
2. Jleowos O. A., Kapnysos B. B., llxapyoa H JK, Kucenxos H. E. Memponoeus,
emandapmuzayusa u cepmupuxayusi / oo ped. O. A. Jleonosa. - M. KonocC, 2013. - 568 c.
http:/fwww.studentlibrary.ru/book/ISBN9785953206327. html

BapuanThl TECTOBBIX BOIPOCOB K pelTHAT-KOHTPou0 Ne 1
1. KoMniexe MEpONPHATHI, TPOBOAAMEIX € HENBK TIOATBEPKIACHUA COOTBETCTBHS ONPCACICHHBIM
CTAHIaPTaM, - ITO:
a) CTaHJapTH3aLM;
0} cepruduranms;
B) AKKpEAUTAI K,
r) BepudUKaIus.
2. K xakoMy BHEY HAIMOHANLHBIX CTAHJAPTOB OTHOCHTCS CTAHIAPT «YCIYTH 0OIECTBEHHOO
nuTanns. TeXHONOrMYCCKHE NOKYMEHTBI Ha NPOJYKIHMIO OOIICCTBCHHOTO NuTaHus. Obmye
TpeboBanus K OQOPMICHHIO, IOCTPOSHHIO H COACPIKAHMION:
a) CTaHfapT Ha YCHIyry;
6) OCHOROTIOIArAYOINEH CTAHAAPT;
B) CTAHJIAPT HA NPEATPUATHS,
) cTaHaapT Ha TEPMHHOJIOIHIO;
J1) CTaHIAPT Ha METOXBI KOHTPOJA;
€) CTaHZapT Ha IPOLICCCHI.
3. HopMaTUBHO-TEXHHUCCKHH TOKYMEHT, YTBEPIKICHHBIH KOMICTCHTHBIM OpTaHOM, 00s3aTenbHbII
K MCIIOTHEHHIO, YCTAHARNHBAIONTHH KOMILIEKC IIPABKIT, HOPM, TpeDOBaHUHA K 0OBEKTY — 5T0:
a) cTaHOapT;
6) cepTudukar,
B) TEXHHYECKUI PErTIaMeHT;
') TEXHUYECKKE YCIOBUA.
4. QcHOBHAA LENb CTAHJAPTH3AIMH — 3TO ...
a) ycranopieHHe TpeOOBaHUH K Ka9ecTBY TOBAPOB M YCIIyI;
0) BRce nepeuMClIEHHOE]
B) HOATBEPXkKIEHHUE KA4eCTBA TOBAPOB H YCIYT YCTAHOBJICHHBM TpeOOBAHUAM;
r) TOBBHUEHHE KOHKYPEHTOCIOCOOHOCTH TIPOIYKIIAH, pafoT # yCIyT.
5. K poxymenrtaMm B 001acTH CTaHIAPTH3ALMY HE OTHOCATCS L2
a) HAIMOHAIBHEIE CTAHAAPTHL,
©) OuzHeC-IIIaHbI;
B) TEXHHUECKHE pErIaMeHThL
6. OcoBEeHHOCTH CTAHNAPTH3AIMH IPOAYKIHH, paboT, YCIyr YCTaHABIABAIOTC. ..
a) NpaBHTENLCTBOM PocCriicKon ®Denepanum;
6) MexayHaponHoi opranmzanued UCO;
B) PErMOHANLHBIM OPTraHOM TO CTAHTAPTH3AIMH;
r) npesuaeHroM Poccuitckoi Peepann.
7. K moxazarenaM HazHAUEHHs yCIIyT OTHOCATCH:



a) 3HaHue U CoBMmoaeHHe MPOPECCHOHANBHOM ITHKH TIOBEJICHHUS, CLIOCOGHOCTE K PYKOBOJICTRY

0) HANEXKHOCTE NPEJOCTABIIEMOH YCIOYIH, CTONKOCTH pE3ylbTaTa yYCNYIM K- BHEIHHMM
BO3ACHCTBHSIM;

B) 1I0Ka3aTeH COBMECTHMOCTH, ITOKa3aTeNH NPCONpPHSTHN, IIOKAa3aTedd IPUMEHEHHs BCe
HepedYUCIeHHOE.

8. Benyme# opranuzanueii B 067aCTH MEXKIYHAPOJHON CTAHAAPTU3AIHH SBISETCS:

a) MexxayHapogras 3neKTpoTeXxHHYIecKas komucchs (MOK);

6) MexaynapoiHas oprasgzanus no crangaptusanus (MCO);

B) Becemupnas opranmsaius 3gpasooxpanenns (BO3).

O. I[JISI KOMIIIEKCHOH CTaHIapTH3aHWuK XApaKTEePpHbl TPH TJHABHBIX MCTOJHYCCKHX NPHHEHTIZ
ONTHMATILHOCTD, IUNIAHWPOBAHUE H ...

a) MarepHallOeMKOCTh;

0) TEXHOJOIHMYHOCTE,

B) CHCTEMHOCTE;

) B3aHMO3aMEHAEMOCTD.

10. Cumnnudrkanusg — 10 ...

a) 0TOOP KOHKPETHEIX 0OBEKTOB, NPU3HAHHBIX HENECOOOPA3HBIMM LI NATBHEHAIIErO TIPOM3BOACTBA
W IPYMEHEHHs B OOIOECTRBEHHOMH JIeSTeNBHOCTH;

0) ompe/leNeHye KOHKPETHBIX OOBEKTOB, NMPHIHAHHBIX HEUENECOO0pPasHbIMH I JATBHEHINEro
TPOK3BOICTBA ¥ IPUMEHEHH B 00IIECTBCHHOH NCATEIbHOCTH;

B) NPOLECC HAXOXKICHUS ONTHMANBHBIX TAPAMETPOR HASHAYEHHS, KAY€CTBA ¥ 2KOHOMUUHOCTH;

) CO34AHME THIOBBEIX 00pa3sloB, KOHCTPYKIHH, TEXHONOTHYSCKUX PABKI, (POPM LOKYMEHTAIIHH.
11. MckmoynuTenrHoe npaso opuinansHoro onydaukosanue 'OCTos u OKC umeer:

a) l'occranmapr P®;

6) [IpaBurenscreo PO;

B) OTpacieBoe BeIOMCTEO;

r) CooTBeTcTRYyIONICE MUHHCTEPCTRO.

12.... - opraH, BO3riaBagIOLUMil CHCTEMY CepTH(HUKAIINY:

a) Hentpanbublit opran mo cepTHGUKALNHY,

0) 'occranpapr;

B} HUcnrirarensnas naboparopus;

r) HayuHe1il HHCTUTYT.

13.B HOpMaTHBHO-METOOUYECKYIO a3y cepTH(QUKAIUH BXOIAT:

a) yKazbl [IPE3MJIEHTA;

6) NOA3aKOHHBIE AKTHI,

B) NpaB#Jia 110 CepPTHPUKALINY;

T) (heneparbHbIE 3aKOHBL

14. Cpeny OCHOBHBIX 3TaNOB CEPTUHHKALMY MOXKHO BBIAENHTh... 7

a} OCIapMBaHHC PEIUCHHS HO CepPTHDUKALINY;

©) oneHka ypOBHs KauecTBa NPOIYKIIHH;

B) OIIGHKY COOTBETCTBHS O0BEKTA CEPTHU(HKAIMH YCTAHOBICHHBIM TPeOOBaHUIM;

I'} aHaAJIU3 PHIHOYHON KOHBIOHKTYPHIL.

15. CCpTPI(I)HKaHHH CHCTEM MEHE/DKMEHTA KayeCTBA BKIIIQYAET 3TanLI...?

a) aHaIK3 COCTOSHUS PHIHOYHON DKOHOMUKHM;

6) onpexneneHue >KOHOMHYECKOro 3ddexta oT BHeApeHHs CHCTEMB! MCHEKMEHTA KadecTBa Ha
NPENPUATHY.

B) pelleHHe PYKOBOACTBA IPSANPHATHS O CepTUDHKAIME CUCTEMBI MEHEKMEHTA KAauecTBa;

') IPOBEICHNE ayMTa U IIOATOTOBKA aKTa 110 PE3YJIBTATAM Ay IUTa.

16. lesitensHOCTL MO cepTHGUKALNE B PO ocHoBana Ha 3akoHe Pd:

a) «O zamuTe npas noTpedUTEREH»;

0) «O TeXHHYECKOM peryJIHPOBAHUIY;

8} «O cepruduramy IPOTYKIHH H YCIYTY;



r) «O0 obecrieucHUM €AMHCTBA M3MEPEHHI,

17. CepTHQHKATHI M ATTECTATHL AKKPEIUTALMH B CHCTeMaX 00A3aTENbHON CepTUOUKAUNY BCTYNAIOT
B CHILY ...

4) ¢ JIaThl NOANTHCAHNS AOTOBOPA;

6) ¢ JAaThl HX PETHCTPALHH B TOCYIAPCTBEHHOM PEECTPE,

B) C AaTH! MOAYH 3a4BKU;

T) € JaThl BBIZAYH.

18. Cozaarh cucTeMy J0OpPOBONBHON cepTU(UKalITN MOTYT ...7

a) PUIHYCCKOES JINIOS

6) Toccranmapt Poccuiickok ®enepanuu;

B) HHAMBYAYaJbHBIA IPEANPHHEMATED,

cOr03 noTpeduTenei.

19. HauunoHanbHYIO CUCTEMY CTAHIAPTH3AIHH COCTABNAIOT:

a) HAIHOHAIBHBIE CTAHAAPTEL, IPABHIIA CTAHJAPTH3ALMH, CTAHAAPTH KOMMEPUECKHX OpraHi3arii;
6) 06IIePOCCHIICKHE KNACCHDIKATOPE! TEXHUKO-3KOHOMUIECKOH ¥ COLMAILHOH uHdopMaLInK;

B) HalMOHATLHBIC CTAHJAPTHl, NpaBHia CTaHAapTH3aluy, HOPMBI W PEKOMCHIAIMH.
xnaccuduKanuy, 00epoccHiickie KIacCHPUKaTOPhl TEXHHKO-OKOHOMHYECKOH H COUMANEHOH
WHGOPMAUMH, CTAHAAPTH OpraHM3ai{ui;

I') HaIIMOHAJBHBIEC CTAHAAPTEL, HOPMaTHBHO-IIPABOBEIC aKTh IO CTaH,1apTH3AIHH,;

JT) BCE OTBETHI HEBEPHBL

20. OyBKIHA HAIMOHATEHOIO OPraHa O CTAHIaPTH3ANH BO3TOKCHEI Ha!

a) “cHbITATeLHEIE J1a00paTOpUH,

0) ®egepanbHOE AreRTCTBO [0 TEXHHYECKOMY PETYIMPOBAHUIO 4 METPOIIOTHM;

B) @eepaibHOE aTrCHTCTRO 10O TYPH3MY

r) ®enepanpras cnyxda o prHAHCOBOMY MOHUTOPHHTY;

1) TIaBHBIH HAYYHO-HCCIIEI0BATEALCKUHA IEHTP Be/ICHH 0BTIEPOCCHACKIX KIIACCHPHKATOPOB.

BapHanTbLI TECTOBBIX BONPOCOB K PEHTHHI-KOHTpoTI0 Ne 2
1. [TpoBepka cOOTBETCTBHS 00BEKTA yCTAHOBIEHHBIM TPeOOBAHUAM — 3TO:
a) Ka4ecTBO;
6) cepBuc;
B) KOHTPO.IB;
') TCXHUYECKHE HPOLECCHI.
2. Cornacuo 'OCT P 50646-2012 «Yenyry nacenenuro. TepMHHEI M ONpeEICHUA» TOCTHHUYHAS
ycliyra — 310:
a) MaTepHalbHas yCIyra;
) yCuyra COuHaTbHO-KYJIbTYPHOU cthepsl.
Cornacuo I'OCT P 54606-2011 Manag rocTHHHIA, MAIBIH OTEJb — 310!
a) MaJoe CpesCTBO pasMeHIeH s ¢ HOMEPHbIM poraoM oT 51 no 100 Homepos;
6) Manoe CpenCcTRO Pa3MELIEHMs ¢ HOMEPHBIM QOH/IOM OT 5 10 15 HOMEPOB.
3. COBOKYIHOCTD MCTIOJTHMTENCH, CPELCTE KOHTPOIIA H ONIPE/IENCHHBIX O0BEKTOB, ACHCTBYFOIUHX [0
TIPABUIAM, YCTAHOBIIEHHEIM COOTBETCTBYIOIIEH HOPMATHBHOH HOKYMEHTALMeH, — 3T0:
a) Oprasbl KOHTPOJIA;
0) KOHTPOJIb KaYecTBa;
B) CHCTEMA KOHTPOJLA;
I} BEIOMCTBEHHBIH KOHTPOIIE.
4. JleeKT, AAs% BBIABIECHHS KOTOPOro HE NIPEAYCMOTPCHE! COOTBETCTBYIOMINE NMPABHIIA, METO/IB! U
CPEJICTBa HOPMATHBHOH JOKYMEHTAITMH, — 3TO:
a) MaJIo3HaYM TeIBHBIM;
0) KpUTHUECKUH;
B) CKPBITHIN;
I') YCTpaHUMBIH.



5. TleekT, KOTODHIA CYIECTBCHHO BJIMAET HA HCTIONB30BAHUE NPOAYKIMY IO HA3HAYCHUIO U HA €¢
JIOJITOBEYHOCTD, — 3TO:

a) IBHBIN;

0) 3HAYHTEIbHBIH;

B) KPUTHYECKM;

I) HEYCTpaHUMEIH.

6. Cornacho "Tlpapunam NpeZOCTaBICHHS TOCTHHMYHBEIX ycnyr B Poccufickoi GOeaepanun”
rpaxaH{H, MMEIOMl HaMepeHue 3aKasath Judo 3aKA3BIBAIOMIME M HCHOJB3YIOIHE YCIyIH
MCKIIOUHTEIBHO JITIS TMUHBIX HYXI 3TO

a) KIIMeHT

0) roctb

B) moTpelHTEIDL

7. Toctununa cornacuo "[Ipapun npenocrasienns ycayr B Poccmiicko# ®enepanun” 910

4) MMYIIECTBEHHBI KOMIUIEKC (37aHME, YacTh 3AaHHs, ODOpyZOBaHME M HHOE HMYIIECTBO).
npeaHa3Ha4€HHOE A NIPEJAOCTABICHHS YCI1yT

) MHIMBAIYaISHOE CPEACTBO PasMEINCHHS 1 BPEMEHHOTO POKUBAHMUS TYPUCTOB

B) CPEICTBO Pa3MEIeHHs JLid MOCTOAHHOTO NPOYKIBAHUA TYPHCTOB

8. Kaxoil BHYTpHOPraHH3aUHOHHBI JOKYMEHT ONpPEICASeT NOPAAOK BBINOJHCHHMS DPAasTHTIHBIX
BMIOB yOOPOUHBIX paboT B TOCTHHHMIE?

a) MpaBuiia NPeAOCTaBIe NI FOCTHHNYHBIX YCIYT.

6) MOLKHOCTHAS MHCTPYKLMS TOPHUUHOM.

B) CTAHIapThI BHINOIHEHHAS YOOPOUHbIX paboT.

9. Vikaxwre nepedens yeayr ('Tipasuna npefocTaBlicHHA TOCTHHHYHBIX YCIYr B PO™)
TIPEACTABILEMBIX OECTIIaTHO B TOCTHHHIIAX!

a) BHI30B CKOpOH TOMOLIM, IIONB30BAHHE MCHMIMHCKOH anTeyKoH, /0CTaBka B HOMCp
KOPPECTIOH/JCHIIMH, 100yIKa K OIPENENCHHOMY BPEMCHH, NPEROCTABICHUE KHIATKE, HHTOK.
WIOJI0K, OHOIO KOMILIEKTA IIOCY/Ibi, CTOTIOBHIX NPHOOpPOB.

©) BLI30B CKOpOH MOMOULIH, TONb30OBAHHE MEAMIIMHCKOH AanTeyKoM, MHoCTaBka B HOMEp
KOPPECTIOH/IEHIIMH, [H00yaKa K ONpENEeNeHHOMY BPEMEHH, NPETIOCTABICHUE KHIATKA, HHUTOK.
UTOJI0K, OJIHOI'O KOMILNEKTA OCYIbl, CTOJNOBBIX IPHOOPOBR, MOAHOC Daraxa.

B) BbI30B CKOpOM TMOMOUIM, II0Jb30BAHME MEMLMHCKOM anTeuyKOH, JOCTaBka B HOMEp
KOPPECHOHIEHIMH, NOOYIKA K ONMpPENeNeHHOMY BPEMEHH, NPCAOCTABICHHE KHILATKA, HHUTOK,
UTOJIOK, ONHOTO KOMILIEKTa IOCY/Ibl, CTOIOBBIX IIPHOOPOB, HEIMBUIyaNTLHBIN celi( B HOMEDE.

10. B KaKuX rOCTHHHAIAX JIPEyCMOTPEH BeuepHuil CepBHC (II0ATOTOBKA KOMHATBI KO CHY rocTei):
a) B FOCTHHHIIAX ¢ KaTErOPHEH HE HIKE 4%,

©) BO BCEX KATErOPUAX IOCTHHHIL;

B) B rOCTHHMLAX KaTerOpHH 5*.

11. Kakue HOpMaTHBHBIE JOKYMEHTBL [APaHTHPYIOT IIpaBa notpebuTenei?

a) Koncturynus PO;

6) 3akon P®: «O 3amuTe npap noTpeOUTENCH

B) MHCTPYKIMS «() KHHTe OT3BIBOB H IPEUIOMEHHH Ha IPEANPUSTHIX POINMIHOH TOPrOBIH U B
3aBEAEHUAX PECTOPAHHOTO XO3SHCTRAN]

') BCEC OTBETHI BEPHULL

12. Opranuzauus WM MHAMBMIYaTBHBI NPEAIPHHAMATED, BBIDOJHAIOMIMA MM OKA3bIBAOLIMH
YCIYTH II0 JIOT0BOPY, — 9TO!

a) H3rOTOBUTEND,

6) nponasect;

B) UCHIOJTHHTE. b,

) HOTPeOUTEND.

13. 3axou «O 3auIATe Npas HoTpedUTENEHN!

a) peryiauMpyer OTHOLIEHHs, BO3HHUKAIOUIHE MEKIY HOTPeOHUTCISAMHE U M3TOTOBUTCIAMH.
IPONABLIAMHE TIPH TIPOJAKE TOBAPOB (BHIOIHEHHH paboT, OKa3aHAH yeayr);



6) ycTaHABIMBaAET Npapa notpebuteneil Ha NpHoOpeTeHne TOBApOB (paboT, YCIyr) HAUIEKALEro
KauecTsa ¥ 6e30MacHbIX IS KA3HH H 370POBES NOTPEOUTENCH;

B) PETYJHpYeT MPOCBEIIEHNE, TOCYNAPCTBEHHYIO H OONIECTBEHHYIO 3allMTY MHTSPCCOB
norpedurencii;

') BCE OTBETLI BEPHBL.

14. Onipenenyre, 4TO HE COOTBETCTBYET CBOHCTBAM «yCIIYIH»?

a) HeCTIOCOOHOCTh K XPAHEHUIO;

G) HeoCA3aEMOCTE;

B) HEPAZPHIBHOCTH [IPOU3BO/CTBA H UCTPEOICHHUN;

I') IOCTOSHCTBO KayeCTBA.

15. CreneHb COOTBETCTBHA HOTPEOHTENBCKMX CBOHCTB YCIYIH KOHKPETHOH OOIIECTBEHHOHU
noTpebHOCTH, OTBedaromeil Kak TpeOoBaHMAM  JICHCTBYIONEH HOPMATHBHO-TCXHHYCCKOH
JROKYMEHTAlMA, TAK W JOXEeNaHUAM KOHKDETHOTO MOTpeduTeNs YCIYTH, COrIacOBAHHBIM ITPH
npHueMe 3aKasa, [TPH ONTHMANEHBIX COIHANBHO-PKOHOMMYECKHX Pe3yNbTaTax € HCIIOIHEHUS — 3TO!
4) KA4eCcTBO UCTIOTHEHHUS YCIyT,

§) kadecTBO TYPHCTCKOIO NTPOJYKTA,

B) KauyeCcTRO 0OCIYKHBAHHUS HACCIICHUS,

I} Ka4eCTBO FOCTHHHYHBIX YCIIVT.

16. OnpeaendTe, 9T0 HE COOTBETCTBYET KATETOPUAM KauecTBa TOCTHHHIHOTO JIPO/IYKTAa:

a) 0e3011acHOCTD;

6) COOTBCTCTBUE TEHIEHIIUAM MO/IBE;

B) MPHUATHHIH HHTEPHED;

) KOMICTCHTHOCTB, 3HAHUA H CIIOCOOHOCTH NEePCOHANA.

17. Onpeaenure, 4To HE COOTBETCTBYET KATETOPHIM KAueCTBa TOCTHHHYHOIO MPOIYKTA:

a) BHEIIHHEH BUI IEPCOHATE;

6) MoHuEMaHKE UHAMBUIYATBHBIX 3AIIPOCOB OTPEOUTENS;

B) NPUSTHBIH HHTEPLED,

T} OTCYTCTBHE HEJOCTATKOB.

18. To, ¢ ueM OCTANCS KIIMEHT MOCHe B3auMOACHCTBUS CO CNYKAIUM — 3TO:

a) (pyHKIMOHATBHOE Ka4yeCTBO;

6) collHanbHOE KAYECTBO;

B) TEXHHUYECKOE KAaueCTBO,

) 3THYECKOE Ka4eCTBO.

19. KayecTBO KaK IpoIece NpeAOCTaBICH)S TOBApa MITH YCIYT — 3T0:

a) COITHANBHOE KAYECTBO;

0) TEXHHUYECKOE Ka4€eCTBO,

B) 3TUYECKOE KAa4eCTBO,;

) (PYHKIMOHAIEHOE KaYeCTBO.

20. KauecTBO KyIBTyphl, KOoTOpoe (OPMHPYETCS MOBCACHWEM COTPYJHHKOB TOCTHHMIBL IO
OTHOUICHHIO K FOCTSM — 3TO:

a) TeXHWYECKOe KaueCTBO;

6) COHMATLHOS KAYeCTRO;

B) STHUECKOE Ka4eCTBO,

T) QYHKIHOHATBHOE Ka4YeCTRO.

BapuanThl TECTOBBIX BOMPOCOR K PEHTHHI-KOHTPOJI0 Ne 3

1. Paspsls MeXUy UPSHOCTAaBICHMEM YCIYTH M BHEWHeH wHQOpMauueil, yvacTBylolleH B
$hOPMUPORAHKH NPE/ICTABICHHUS KIMEHTA O MOJY4aeMOil YCIyre BOSHMKACT, KOra UMEET MECTO:

a) HECKOOPAMHMPOBAHHAS TI'OPH3OHTAILHAS CBA3b MEKIY INOAPasAcNEeHMAMH TOCTHHAUBL H
MAapKeTONOraMH;



6) HECKOOPAVHYPOBAHHAS TOPH3OHTAILHAH CB3b MEXAY IOAPa3ICICHUSAMH TOCTUHHIBL M
PEKIIaMHEIMH ar¢HTaMHu,

B) ILIOX0€ IOHUMANKE OOCTYKHBAIOUIHM HEPCOHATOM BBIIOJIHACMbIX GYHKIHI;

I') HEIpHEMJIeMas CHCTeMa KOHTPOJI M HaOJi0AeHHUA.

2. PaspuiB MEKIy HOTPeOUTENBCKEMH OXUAAHUAME B HX BOCIPHATHEM PYKOBOJCTBOM I'OCTHHHILLE
BO3HMKAET, KOT/]a MIMEET MECTO:

a) IJI0X0€ NOHWMAHHE IEPCOHANOM BBIIOTHIEMEIX (BYHKUMIA;

0) OTCYTCTBHE OOpATHOH CBA3M MEKIY KIIMEHTAMU U TOCTHHHEYHBIM IIPEIIIPHATHCM

B} HM3Kas >P(EKTHBHOCTE NPOBEICHHBIX MapPKETHHTOBBIX HCCIICNOBAHMH DBIHKA I'OCTHMHHYHBIX
yeayr;

I'} OIIYIIEHUs HEBLIIOMHUMOCTH 3apallliRaeMOR yCIIyIH,

3. CoraacHo IpaBWJI MPEOCTaBICHUS TOCTHHUYHEIX ycayr B PO, 6e3 NOMONHHTE/IBHOW OTUTATHI
FOCTSAM MOTYT OBITH IPEAOCTARJICHE] CHEAYIOUINE BEIBL YCIYT:

a) YucTka obysu;

§) JOCTaBKa B HOMEP KOPPECTIOHACHIIUY [IPH €€ IOy YCHHH;

B) YCIYTH KONUPOBAHHA.

4. CorzacHo IPaBMJI NPeOCTABICHHS TOCTHHHYHBIX yeayr B P@Q K OCHOBHBEIM yCJIyram FOCTHHHII
OTHOCATCH:

a) yCliyru pOKHBaHu;

0) pa3BICKaTeNbHbIe YCIYTH,

B) yCJIYI'HY CBS3H;

5. KakuMH M3 CIEOYIOIIAX KPHUTEPHEB, COTIACHO IIPABMI NPEOCTaBIECHMA N'OCTHHHYHEBIX YCIYT' B
P®, onpeaenserca HX Ka4eCTBO:

a) 6e30MacHOCTh;

0) HaJIMYHe KOPIIOPATUBHOH KYIETYPHE! B TOCTHHHIIE,

B) HAJTMUHE JPECC-KOJA.

6. Kapra xauectsa o6CnyXHBaHHS B TOCTHHUYHOM NpPENPUATHR HA3BIBAETCS HOPMATHBHOM eciiu
OHA 3aT0JIHAETCS:

a) Irpymioi KIHEHTOB;

6) KOHTPOJIEPOM-3KCIEPTOM;

B) HHTHBHIYATHHBIM KIIHEHTOM,

I} TpYIIIOH 3KCNEPTOR.

7. CorjacHo IpaBHJ IPENOCTABICHUS TOCTHHHYHBIX YCIyr B P®, Ge3 JONONHATENBHOR OILIATHI
rOCTSM MOI'YT OBITE IPEAOCTABIIEHBI CIICTYIOMHE BAABL YCNYT:

a) BBI30B CKOPOH MMOMOIIH;

6) mobyaKa K onpeeNeHHOMY BPEMCHH,

B) IPEIOCTABNEHHE NEPCBOAYHKE;

T) MIKEHHE OIS AbL.

8. [lepeuetnb JONONBUTENRHEIX YCIYT 38BHCHT OT:

a) MECTOPACIIONOKEHHS FOCTUHHALIE;

G) KaTeropHH TOCTHHULLBL,

B) HEJEBOrO PHIHKA TOCTHHHIBI,

T) JKETaHHUsA PYKOBOACTBA TOCTHHHILBL.

9. Kakie Bl OTBETCTBEHHOCTH IIPEIYCMOTPEHEI 32 HecoDmoaenye TpeboBaHU#E CTaHapTOB!

a) BCe MEPCYUCIEHHOE;

0) aZIMUHHCTPATUBHAL W I'PAKIAHCKO-TIPABOBAsd,;

B) YrOJIOBHAS U aTMUHHCTPATHBHAL,

) YroJIOBHAK U rPakIaHCKO-IIPABOBAsL.

10. KTo Hecer OTBETCTBEHHOCTb 34 HAIHu{e cepTHpHKATAa M 3HAKa COOTBETCTBUA Y HPOLYKIHH.
HoNexKalleh 06A3aTeibHON CepTHPHKAIAH?

a) M3FOTOBUTED;

0) poaasen;



B) OpraH no cepTH(OHKAIHH,;

I') cubITaTeNbHA nabopaTopusi.

11. Komgopr, kxoToprii obecrieunBacT yao6¢TBO pacyera [Uis ToCTs, CHCTEMY JIACKOHTOB, BOHYCOB.
KIyOHBEIX KapT M JIPyTHe MEpBI, IPU3BaHHbIC MOTHBHPOBATE TOCTS B IIOBTOPHOM BBIGOpE CPENCTBA
Pa3sMEILICHUS MW [PENNPUATHA NWTAHHA. TYPAareHTCTBA HIH 9KCKYPCHOHHOTO OHOpO, 4TO U
SBJSACTCA OCHOBHOM LENBIO CHCTEMBI KAUECTBA — HTO:

a) MHQOPMAMOHHEIH;

0) MCHXONOrHYeCKH:;

B) DCTETHYCCKHIA:

T) 3KOHOMHYECKHI.

12. Komdopr, koTOpwIH NposBILeTcs B KpackBo O(QOPMIEHHOM HHTEPHEPE, CO3AIOLIEM
aTMocQepy YIOTa ¥ IOMAUIHEeTO TEILIa — T0:

a) MHQOpPMAIOHHEIH;

0) UCHXOMOTHUECKUH;

B) 3CTETHYCCKHIL,

r) DKOHOMHYCCKHIA.

13. KomdopT, KOTOpRIH NOIpa3yMeBaeT CO2MAHHE HOPMAITBHBIX YCIOBHH UM TIPOKUBAHUS TOCTS
(OnTHMaIbHBIC TEMIICPATYPA, BIAKHOCTE BO3/yXd, aTMOChEPHOE HaBNeHuUe, ya00¢TEO Mebeiu):

a) UHQOpPMaIMOHHBIH;

©) 6pITOBOMH;

B) 3CTETHYECKMIA;

I') KOHOMHUYECKUIL.

14. BocnipugaTie o3Hagaer:

@) MCTO/ OIIEHKH,

0) cnocob cpaBHeHwu;

B) YYBCTBEHHbI! 00pa3 00bEKTa BOCIPUATHS.

15. Ecix MCHONHUTENS HAPYLIHI CPOKH Hayajla OKasaHHA YCIyr Mo JOTOBOPY Ha GPOHHpOBaHHE
MECT B I'OCTHHHLIE, TOTPEOHTENB 110 CBOEMY BRIOODY BIpaBe:

a) pacTOPrHYTH JOrOBOp 00 OKa3aHUHM YCIYTH;

0) Ha3HAYMTL UCIIOTHUTEIIO HOBLIH CPOK;

B) NONHOTO BO3MEUIEHHA YOBITKOB, IPHYMHEHHBIX €MY B CBI3HM ¢ HAPYIICHHEM CPOKOB OKA3AHUS
YCILYTH;

I) OTpeOORATH YMEHBIICHHUS 1I€HBI 38 OKA3AHHAIE YCIIYIH.

16. Ecan HOMEpa NepBOd KaTeropHH IO CyMMapHOMY KOJNHYECTBY OallIOB HE COOTBETCTBYIOT
KaTerOpuM — HIDKC 3HAYCHWH AN NAHHOH KATErOpHH, YCTAHOBIEHHOM IpH NpeBapHTEIbHOMN
onenke (1 aram), To NPUHHMAIOTCS CIEAYIOLINE PELIEHHS:

a) HOMEpa BBIBOAATCH U3 HOMEPHOTO QOHMA JUIA PCMOHTA;

§) HOMepy ImpHcBauBacTca Oomnee HU3Kas KATEropus — BTOpas.

17. 3a napymeHHe CpOKOB Hauala OKa3aH{s YCIOyr IO JOTOBOPY Ha OpOHUpPOBAHHUE MECT B
TOCTHHHIIE WCIONHMTENE YIUIAYMBAET LOTPEOUTENO 33 KAXKIBI NEHR NPOCPOYKH HEYCTOHKY
(rreHm) B pazMepe .....IPOLUCHTOB CYTOYHOM LICHE 3a0pOHHpOBAHHbBIX MeCT?

a) 1% cyrouyHOH 1eHBl 3a0pOHUPOBAHHBIX MECT;

6) 5% cyTo4HOH HeHbI 3a0POHUPOBAHHBIX MECT;

B) 3% cyTOUHOH IIeHBI 3a0pPOHHPOBAHHBIX MECT.

18. Kakue w™MeTONBl YOPABIEHHS SBISIFOTCH HAy4YHOH OCHOBOH COBPEMEHHOTO TEXHMUSCKOIO
KOHTPOJSA?

a) NpOrHO3UPOBAHNS;

0) Hensu;

B) MaTeMaTHKO-CTATHUCTHUYECKHE;

r) OaJaHCOBBIM;

J1) KOMINCKCHOTO aHalu3a.

19. Kakxoe ymenbienue TpebyeMoro KoundecTra OaIOB JOITyCKaeTCs [IPH OICHKE TOCTHHULBI?



a) 5%;

0) 15%;

B) 10%.

20. Kaky10 1e:16 CTaBsT NPENHpUsTAS B IIPOIECCE YIPABICHHS KAueCTBOM?

a) TOBLUIICHHC YPOBHS KA4eCTBA NPOYKIIHH;

6) nomygenue pudbLIH;

B) paclMpeHHe HPOH3BOACTRA;

I') CHHIKEHHE Ce0ECTOMMOCTH IPOM3ROAMMON IIPOAVKIIMH;

/1) YOOBJIETBOpeHUE NOTpeOHOCTeH NOTpebHTeNeiH.

21. Hamzop 3a kauecTBOM O3HAYACT:

a) HENpephiBHOE HAOMIONCHHE H IIPOBEPKa COCTOSIHMA O0BEKTA, 4 TAKXKE aHAIM3 TPOTOKOIOB B
LEISX YCTaHOBNCHMS TOTO, YTO YCTAHOBJICHHBIE TpeGOBaHHMS BBIIOIHAIOTCS;

¢) onucanue paboTH CHCTEMEI KAUSCTBA;

B} cniocod obecreucHus KayecTra.

22. OcHoBHa® Ienb KIAaCCHQUKaAlIMU OOBEKTOB TYPHUCTCKON HWH/IYCTPHH, BKIKUAIOIMMU
TFOCTHHHMIB U ¥HBIE CPEACTBA PA3MEIICHHS, FOPHOILLKHBLIE TPACCHI, IUISKH, B COOTBETCTBUM ¢
Cuctemoil KnaccauEKanum:

a) ycTaHOBIEHHE HOMEHKIIATYPHI MOKa3aTeNell KauecTBa YCIyT H 00CTyKUBAHUS TYPUCTOB;

0) ycraHoBieHHe TpeQoBaHMH K OpraHaM MECTHOTO CAMOYIPABJICHHS 10 PYKOBOACTBY
TOCTUHHIIAMH H APYTHMH CPEICTBAMH pa3MENICHU;

B) obecreueHue KavyecTBa YCIYr, COOTBETCTBYIOEro TpeboBaumsam CucTeMBbl KIacCH(HKAIHA.
pa3pabOTaHHbBIM B COOTBETCTBHH C MEXAYHAPOHLIME cTaHapTaMu, pexoMerampamu JOHBTO u
CYLIECTBYIOIEH OTEYECTBEHHOH H 3apy0ekHOt NpaKTHKOIH;

T) YCTaHOBJIEHHE [IPOTPECCHBHEIX TpeOOBAaHHH K KAUeCTBY YCIYT M 0DCIYKHBAHHUS.

23. OdUUMaTLHBIH JOKYMEHT YCTaHOBICHHOrO 00pasia, nojiydaeMblid 3agBuUTeNeM nocne
NPOXOMACHUS TIPOHE/YPBl OLIEHKH COOTBETCTBUS OOBEKTOB TYPUCTCKOR MHIYCTPHUH TpeOOBaHUAM
CucreMbl KnacCHpUKAIIHH:

a) CBUACTEILCTRBO O NPHCBOCHHUH KaTCTOPHHU;

©) ceprudUKAT COOTBETCTBHS KAaTEIOPHH.

24, «lleTns xauecTBa» O3HAYALT:

a) cnocod co3/anus CHCTEMEI KauecTBa Ha IPSATIPUSITUH;

0) KOHUENTYAILHYIO MOJENb B3aHMO3aBHCHUMBIX BHIOB NEITEABHOCTH, BIHSIOIIUX HA KaYeCcTBO Ha
Pa3NHYHEIX CTAIMSIX OT ONPEICICHUS MOTPEOHOCTEH 1O OLECHKH MX YAOBICTBOPEHUS;

B) YJIYHUICHHE B3aMMOOTHOUICHHH € KIMEHTOM BO BpeMs LIPEJOCTABIEHHUS OOCIY KHBAHHUS.

25. CKONBKO 3TalloB COACPKMT IKCIIEPTHAS OIEHKA COOTBETCTBMS TOCTMHMIL WM WHBIX CPEJICTB
pa3MeIleHHs TPOBOIHTCS

a) TpH;

0) nATh;

B) INECTE.

26. Cepruukar cOOTBETCTBAS — DTO:

a) IOKYMEHT, YIOCTOBEPAIOLIM COOTBETCTBHE OOBEKTA MEKILYHAPOAHBIM TPEOOBAHUAM,

0) obozHavenue, chyxamue i MHGOPMUpoBaHMS oTpebuTenel o xadecTBe NpHOOpeTaeMoi
NIPOIYKIHH;

B) cnocob onpenenenus cobmoaeHHs TpeDOBAHUM, IPEIbABISEMBIX K 00bEKTY;

I} JOKYMEHT, YAOCTOBEPSIOIHH COOTBETCTBAE 00BEKTa TPeOOBAHHIM TEXHUYECKUX PEIiiaMeHTOB.
NOJIOKCHHAM CTAHIAPTOB WITH YCIOBHIM JOTOBOPOB;

) BCE OTBCTHI HEBEPHEL.

27. GopMaM¥ OATREPIKICHUS COOTBETCTBHS BBICTYIIAIOT:

a) NeKIapHpOBAHHE COOTBETCTIBUSA, CTAHNAPTH3AIMH;

0) obsizaTtenbHas cepTApHKAUHS, CTAHNAPTU3AIMS, AKKpETUTALIAS;

B) 100pOBONBHOE TOATBEPKACHIE COOTBETCTBUS, 0043aTENBHOE IOATREPKIEHHE COOTBETCTBHS;

I) BCE OTBETHI HEBEPHEL



28. «llpaBuna DpefOCTABIEHUS TOCTHHHYHEIX YCIYT B PO» ONpenensioT OCHOBHBIE IIPH3HAKYM
COBPEMEHHBIX TOCTHHHIL

a) HaTM4ME MMYIIECTBEHHOTO KOMIUIEKCa, OOYCTPOCHHOTO B COOTBETCTBHH C IIPHCBOCHHOM
KaTeropueit;

0) HKCKYpPCHOHHAA IpOrpamMma;

B) KPYIUIOCYTOYHOE 0OPMICHHE TOCTEi;

T} €AUHEIH pacyeTHBIA Yac.

29. JlokyMeHTaIbHOE MOATBEPXKACHHE COOTBCTCTBHS YCIYT ONpEedelNeHHBIM TpeOOBAHHUSIM.
KOHKPETHBIM CTaHJapTaM MM TEXHHYSCKUM YCIOBHAM, HA3HIBACTCH. ..

a) TOpProBas Mapka;

0) MHUeH3Hs;

B) cepTH(MHKAT;

T} 3HaK KayecTsa.

30. Ilo 4ybeit B*HUNUATHBE TPOBOAMTCS NOOPOBOILHAS CePTHUKALNS?

a) HpeIIPUATHS- U3 OTOBUTENS;

6) motpebuTens;

B) HHCHEKTHPYIOUICH OpraHH3aIuu;

T') CEpTU(UKAIIMOHHOrO LIEHTpa.

CamocTosATeILHAS patoTa CTYAEHTOB

Henonpsys: MexxayHapoaHyro rocTRHHMHYIO KOHBeHIHIO. HacTh 1, MexayHapoaHbie
rocTHHUYHEBIE paRuna. Yacts 1,2, u Ilpapuia npeaocTaBIeHHA TOCTHHUYHLIX yenyT B PO,
PELUUTE CIIEAYIOLIHE CHTYANHOHHBIE 3a/a4H.
1. B agpec Bnazesbua NOCTHHULBI [OCTYHIHN YCTHBIM 3a0pOC OT TYPHCTCKOH (GHpMBI Ha
BpoHHpoBanHe rOCTHMHUYHBIX youyr. Kakue ycioeus HeoOXOQUMO BBITONHHTH, YTOOBI 3a1Ipoc
CUHTAICS NPUHATEIM?
2. I'pynma TypuctoB B cocTaBe 13 denoBek JomkHa ObDIA NPOXKUBATHL B IOCTHHHILE COTNMACHD
3AIUTIOYCHHOMY KOHTpakTy 15 mueit. 1lo ucredennn cemu aHEH NPOM30LLIO H3MEHEHHE LECH Ha
rOCTMHUYHBIE YCIYTH. JIODKEH ¥ B 3TOM CJiydae BIAJENEl, TOCTHHHUIIBI IIPUIEPKUBATHCS 1IEH,
TpeIyCMOTPEHHBIX KoHTpakToM? Ilo MeTedeHny Kakoro cpoka ¢ MOMEHTA X M3MEHCHHMS MOTYT
NPHMEHATHCS HOBBIE 1ieHbl? JlaliTe 000CHOBAHHEIH OTBET.
3. Typareur, 3axiOYMBUIANE TOCTHHWYHBIH KOHTPAKT M HANPABHBIIMK B IOCTHHHMLY IDyHuy
TYPUCTOB, MPUHAT Ha cedst 00s3aTeIbCTBa IO OILTaTe CUeTa 3a NPeAoCcTaBlIeHHble yeryry. Cuer
OBI1 OfuTaYeH B TeueHue 36 jiHeit co JHA ero nosnydenns. Jlaiite 060CHOBAHHBIE OTBETHI:

1) CBOESBPEMEHHO JIM OIIATHII CYET TYpAreHT?

2) KakWe CyMMBI JIOJDKEH BBILIATHTH TYPATEHT B Clydae NPONYCKA yCTAHOBIACHHBIX

CPOKOR ONAaThHI cueTa?
4,  Kaxum o0pazoM JOMKEH HOCTYIHTL BIAjeliel] MOCTHHHUBIL, €ClH KIHEHT npedbipacr B
roCTHHMIIE Gojiee UM TCILHOS BPEMsl, UCM OrOBOPEHO B TOCTHHHYHOM KOHTpaKTe?
5. Bragenei roCTHHHIIBI IPUAHST PEIIEHHE He MPHHUMATh KPEMTHBIE KAPTOUKH B OIUIATY 3a
PEI0CTABICHHEIE YCNyTd. [IpaB M Biajenen TOCTHHUIBL, €CTIH KOHTPaKTOM NPELyCMOTPEHO,
YTO OIUIATA 3d YCIIYTH, 3a0pOHHPOBAHHEIC TYPAreHTOM, IPOH3BOINTCS KIIHEHTOM?
6. Kiuentr mpoandi cpoK CBOETO INPOXKMBAHWS B TOCTHHHIlE Ha nAte aueil. Typarent
Halpasuil COOTBETCTBYIOIME 3alIpOC Ha NPOoJUICHHUE NPeOBIBAHUS CBOEIO KIHEHTA B I'OCTHHHILE.
BrIuiaundBaercs MM B 3TOM ClIydae KOMHCCHS TyparenTy? B kakux cmydasx komuccus ¢upme He
BEITUTAYMBAETCH?
7. Omnary npejocTaBiseMblX VCIYT B TOCTHHHIE IIPOU3BOIMI HENOCPEACTBEHHO KIMEHT. B
Teuenne 30 mHell Tocne OThE3NA KIMEHTA BIIaIeel] IOCTHHMUIL! BBIIJIATHI KOMMCCHOHHOE



BOZHAIPAKACHHE Typarenty. Kak IIPOM3BOIMTICA OILIATa TYPAreHry, €COd pacudeTHl HE
TPOM3BE/IEHB! B YCTAHOBJIEHHEBIE CPOKHU?

8. TypareHT amWHyIHpOBal 3aKa3 Ha IPEJOCTABICHHE TOCTHHUYHBIX YCIYT B CPOKH,
HpelyCMOTPEHHbIE KOHTPAaKTOM. B Teuenue Kaxoro BPEMEHH ¢ MOMEHTa aHHYNSLUUM AOTXKHA
OBITH BO3BpallleHA TYPAreHTy CyMMa, [IOJNYYEHHAs BIAJENBIEM TOCTHHHIB! B Ka4ecTBe
NpelRapuTebHOlM OmIarel? YK@OKHTE MNOPANOK OILIaThl TYPAreHTy, €CIIH pacdeTsl He
TIPOU3BEACHLI B YCTAHOBICHHEIE CPOKH.

9. Ecmu BiAagenel roCTHHHIBI OKaXKETCA HE B COCTOAHMM BBINOJHHTE CBOH obszaTenncTRa
coriacHo  MeXIyHapo/HOH TOCTHHMYHOH KOHBEHIMM, OH 0083aH  KOMIICHCHPOBATL
dakTuveckuil yiiepd, NPHUMHEHHBIA TyparcHTy. B HCKIIOYMTENBHBIX CIy4asX, €Ciu ObL10
IpedyCMOTPEHO, YTO TYPAreHT M3BEHIEH 00 JTOM 3a TPH HE/ENH, BIANCICI TOCTHHHIBI MOMET
pa3MECTHTh KIMEHTOB B OImkaillel nojo0HO# TOCTHHHMIE MM TOCTHHHILE GO0JEe BBICOKOrO
kracca. FIMeeT JIH IpaBo TYPareHT Ha KOMIICHCAIIMIO B 3TOM ciydac? KTo onnauspaeT pasHuIly B
IIeHE TOCTHHHYHBIX YCIyT?

10. B rocrudHuue mpomsomen moxap. llo 2ToH npuyuHe Blagesell FOCTHHHMLBLL HE CMOI
BLINOJNHATE CBOHM 00s3aTennera. [aiiTe 06OCHOBAaHHEIE OTBETBL OCBOOOKIACTCA JIE B ITOM
cllyyae oT OTBETCTBEHHOCTH BNajeniel rocTHHULEI? Kakue Mepbl OH HOIKEH NPHHATH 4TOObI
OIrpaHyyYiTh YIICPG KOTOPBIH MOXKET ObITh IPUYMHCH TYPAreHTy TaKMM HCBBIIONHSHHEM
00sa3aTensCTB?

11. Typarear coofmun B 0KT6pe BIACIBIY TOCTHHHLEL JIL TyPHCTOR BO BraamsocToke 33
10 apeit mo maTel IPUOBITHS TPYIIBI TYPHCTOB, YTO 3aKa3 Ha ITPEOCTABJICHHE TOCTHHHYHBIX
yeayr Typucty U3 XabapoBCKa aHHyIupyeTCs.

BaumaeTcs 14 B 3TOM ciydyae komnencanua? Kakue pasmepbl KOMIEHCAIMM IpeLyCMOTPEeHb!?
Kaxye MUHEMAIBHEIC CPOKH IS AHHYJIAIHH CYIIECTBYIOT B TOCTHHMNAX, IPEIHA3SHAUCHHbIX A7
CPYIHI TYPUCTOB B CE30H NHK?

12. Cornacao «MexayHapoaHOH IOCTHHHYHOM KOHBCHIMH» B KOHTDAKTE O NPENOCTABICHHH
FOCTHHMYHBIX YCTYT HHAMBHAYAIBHBIM KIMEHTAM 33 AHHYTILMIO OOCIYKHBaHMA H& CPOX OT
Tpex CyTOK M Gojee B HM3KHI CE30H NPEIYCMOTPEHAa KOMICHCALMS B DasMEpe CyTOqHOMH
CTOMMOCTH BCEX 3AKa3aHHBIX FOCTHHHUHBIX veiyr. Kakoil pasmep KOMIEHCAMH TPEAYCMOTPEH
33 AHHYILILEIO 0GCIYKMBAHAS Ha CPOK MEHEE TPEX CYTOK H OT TPeX CYTOK i Gonee B Ce30H mHK?
13. KnueHT Bblexai M3 TOCTHHHUGI HA YEThIpe JHS PaHbLUE YCTAHOBICHHOTO B KOHTPAKTE
cpoka. KTO JOMKEH KOMICHCHpOBaTh (akTudeckue YOBITKH, IIOHGCEHHbBIC BIIALEIBICM
COCTHHHIBI, KOTHA IPEX/EBPEMEHHBIH OTHE3J KIMEHTA BO3HMK HE MO BMHC BRAACIBlA
TOCTHHHIIBI?

14. KinuenT He npubHUI B FOCTHHHIY K Ha3HAaYCHHOMY cPOKy. TyparcHT He HHpOpMUpOBaN
BIIAE/bI[A FOCTHHUIIL 0 BO3MOXKHOM GOIlee TIO37HEM HIPUOBITHE KIHEHTA. bpOHHPOBAHKE YCIyT
He OLUIO CBOCBPEMEHHO AHHYIMPOBAHO. Kto, B KakoM pasMepe W B KaKue CPOKH 00s13aH
KOMIICHCHPOBATEL peanbHbll yiepl, NpHYUHCHHBIH BIANCHDLILY roctunynel? Kakue npaBuiia
IPAMEHSIOTCS B Clydae foiee N03/iHel aHHy IAIHH WM HHOM HHQOpMAUHH O KIueHTe?
15.TypareHT HanpaBuil BIaXe/blly TOCTHHHIBI 32 14 nHe# nmo npuOBITHA TPYIIL COHCOK €¢
4NeHOB Ha paiMemenpe. Kakue cBefeHWs, Kpome GaMUINH, UIMEHA M OTICCTBA NOIDKHEL OBITD
orpaxkensl B crrcke? OBs3aH MU BlaLeel TOCTHHUIG MHGOPMHPOBAThL TypareHta B CIydac,
¢C/I CHHCOK TPYIIHI HA pasMenieHde He OLU1 MM HOTYHCH 34 J[BE HEACTH J0 pEOLITHS TPYIIILIY
Kax 10KeH IOCTYIHTH BiajeNel] TOCTHHMIBL, €CIH TPynna IpHBE3ja CIHCOK B JCHL
npudbITHA?



Bonpocsk! K 3K3aMeHy

1. Hcropudeckuii 0630p pa3BHTHA CTaRIaPTH3ALNA

2. 3aKk0H O TeXHHYECKOM PEeryiHpPOBAHHH, LIENH H IPHHIMNEI TEXHHYECKOrQ PETyIHPOBaHUA

3. CymHOCTSH CTAHAAPTH3ANAH, QYHKIHHE | 33Ja4M CTaH1apTH3ALIK

4, Merozrl cTagzAPTH3AIMA

5. Buns! crangapToB

6. Haumonanpuas cHcTeMa cTagjaprisanun PO m ee dyvknum (3aKoHoJaTensHas U
HopMaTHBHAS 0a3a HallMOHAABHOKW CHCTEMBI CTAHIAPTH3ALMH, CHCTEMBL CTaH/ApTOB
HaLMOHAILHOM CHCTEMEI CTAHIAPTH3AIHH )

7. Oprauuzaums padot 0o CTaHNapTH3AINH

8. MexIvVHApOHbIC ¥ PETHOHAILHBIE OPralyu3allii M O CTaH1apTH3aIHH

0. daxTOpBEl, OUPEACTSIONNE KaIeCTBO TOCTHHHYHBIX YCIYT

10. CHcTeMa HOPMATHBHBIX JIOKYMEHTOB, (OPMHpYIOIIMX Ka4eCTBO K  OC30HacHOCTH
TOCTHHHYHOT'O MPOAYKTA

11. Opranuzanus padoT 110 CTAaHJAPTH3ALHA B TOCTUHHLE

12. CranaapTsl KadecTsa O0CIyKHBAHUS

13. Kpammbukanuonssie TpeGoBasys K IePCOHATyY TOCTHHHLL. JJODKHOCTHBIC HHCTPYKLNH

14. OllcHKA KauecTBa B 0e30HaCHOCTH YCAYT H O0CHYKHBAHHSA B FOCTHHHIE

15. MeToapl KOHTPOIS Ka4ecTBa NOCTHHWYHEIX YCIYT

16. OTBeTCTBEHHOCTh WCIONHHTENeH 32 KauecTBO YCIYI, OOCTOBCPHOCTR M IIONHOTY
nupopMaIuy 00 ycuyre

17. Buapl ¥ KiacCHOUKANMS FOCTAHAYHbIX TPSAIPUATHHA ¥ CPEICTE PasMeIleHHs (POCCHACKHE
1 3apyOexKHbIE CHCTEMBI KIIACCH(pHKAUWH)

18. TobpoBoabHas ¥ 00g3aTeNbHas CEpTHOUKALMSA TOCTHHHIHBIX YCIYT

7. VUEBHO-METOJUYECKOE OBECIIEYEHUE JUCIHUATLIUHDI
«CTAHJAPTH3AIIMSA H KOHTPOJIb KAYECTBA TOCTHHHYHBIX YCIYI'»

a) OCHOBHAMA JIHTEpaTypa
1. Craugaprisanus ¥ ceprudukauns B Typusme [DNeKTpoHHBIH pecypc]: y4eb. nocobue / M.
Jlextapb. - 2-¢ w3, nepepa. u  gom.- M. @DHHAHCHL W CTATHCTHKA, 2014.
http://www.studentlibrary.ru/book/ISBN9785279033621.html
2. Jeomor O. A., Kapmyzos B. B, Ilkapyba H. ., Kucenxos H. E. Metposorus.
cranpaprisanms u cepruduxanus / IMox pea. O. A. Jleonosa. - M. KonocC, 2013. - 568 c.
http://www.studentlibrary.ru/book/ISBN9785953206327 html
3. Arapko A. I1. Ynpapienue KadecTBOM: Y4eOHHK s Gakanaspos / A. Il. Arapkos. - M.
M3 aarenbeKo-Topropas KOpIIOpaLHg " Jamukos " K°", 2014. - 208 c.
http://www.studentlibrary.ru/book/ISBN9785394022265.htm1

0) rouoJMHNTeNLHAS JUTEPATYpa
1. 3axon P® ot 07.02.1992 N 2300-1«0 3autmte npas motpeduteiei» (8 pea. ot 03.07.2016) CTIC
«KOoHCYIBTAHT TLIHOCH
2. Genepanbubii 3akoH o1 29.06.2015 N 162-03 «O cTanmapTH3aniy B Poccuticxoli ®@enepanuy
(neitctryromasn perakuus, 2016r.) CIIC «KoHCYIbTanT INIoc
3. Tipukaz MumxymsTyps Poccmnm ot 11.07.2014 N 1215 «0O0 yTBEpXKICHHMH IOPSIKa
KIIacCHUKALME OOBEKTOB TYPHCTCKOM WHAYCTPHH, BKIOUAKOWIMX COCTUHMIBI M MHBIE CPOACTRA



pasMEIUeHHsl, TOPHONBDKHBIC TPAcChl M IULGKH, OCYIIECTBIIEMOM  AKKPCIHUTOBAHHBIMH
opranuzaudaMmy ClIC «KoHCynsTaHT TIIoCY
4. Tlocranopnenue Ilpasurensctia P® or 09.10.2015 N 1085 «00 yreepknenuu Ilpasui
IIpeIOCTaBICHH A FOCTHHIYHEIX yeuyT B Poccuiickol ®enepanun» CTIC «KoHCYIBTAHT IITIOCY
B) NEepHOAHYCCKHE HIAAHHA
. Kypnan «Orens»
. Kypuan «5 3pe3a»
. Kypunan «Hotelier. PRO»
. Kypuan «CoBpeMEHHEBIH 0TENEbY

Lho s L R —

. Kypuan «[CocTHH#NA H pecTOpaH: OU3HEC U YIIpaBICHHE)
6. Kypuan «I1poOtens»

T) HHTEePHET-PeCyPChI
1. (PenepanbHOE arcHTCTBO IO TEXHHYCCKOMY DErYJIMPOBAHMIO M METPOIOIMH [DAeKTPOHHbIH
pecype]. - Pesxum nocryna: http://www techreglament.ru
2. CranjapTusauus ¥ YOpPaBICHHE KauecTBOM. [DIEKTPOHHBIA pecypc]. - Pexum joctyna:
http://www.standard.ru
3. TOCTrL [Snexrponnsiii pecypce]. - Pexuny goctyna: http://www.gostedu.ru/50319.html
4., JlenaprameHT Typu3Ma MHHHCTEPCTBA OKOHOMHYECKOTO PpasBUTHA W TOProBIH P®
[DnexTposHbii pecype]. - Pexum goctyna: hitp://www.inves.ru/tourism/
5. PUA cranfapTe! 1 Ka4ecTBO. [ DNeKTpoHHbIH pecypc]. - Pexum nocrymna: http://www.ria-stk.ru/

6. Pycckossbupas uacTh nopraza HCO  [OnexTpoHHMIA pecypc]. - Pemum moctyna:
hitp://www.iso.org/iso/ru/home.him
7.KoHCcynsTanT-nmoc [DneKTpOHHbIH pecypel. - Pexum JocTyna:

http://www.consultant.ru/popular/techreg/45_8.html

8. MATEPUAJIBHO-TEXHHUYECKOE OBECIEYEHUE JJUCIUILINHBI
(MOIYJIs)

Ji71 MaTepHansHO-TEXHMYECKOro obecneuenus UCUUILTEHGL «CTaRIapPTH3AMA B KOHTPOIL
KAYECTBA TOCTHHHUHBIX YCIyr» HCIONB3yeTcst ayauropusa ¢ [IK ¥ KOMIBIOTEPHBIM TPOCKTOPOM
JUIS TPOBENEHHA JIEKUMOHHBIX 3aHATMHA, HaOOPBL NPE3CHTAUMH i JCKIHOHHBIX 3aHATHH,
OTpaKaolye HayYHYIO ¥ IPHKTAIHYIO TPoDIEMaTHKy JaHHOTO Kypea, KOMITBIOTEPHEBIH KJIace st
TIPOBEACHHS [PAKTUYECKHX 3aHsTul, 6ubnuotexa Bal'Y, MH(DOPMALHOHHO-CIIPABOYHBIE CHCTEMEI
«Koncynsrantl linroc» u «l'apaut».

Tlpumeyanue

B COOTBETCTBUM C HODMATHBRHO-IIDABOBBHIMH aKTaMK /7 WHBAIMIOB H JHIL C
OrPAHHYCHHBIME (M3HYECKAMH BO3MOKHOCTAMH [PU HEOOXOTHMOCTH TECTHPOBAHME MOKCT OBITE
{iPOBEEHO TONBKO B HCHMEHHOH HiIM YCTHOH dopme, a TaKKe MOryT OBITh WCIONL30BaHb] JIPYIHC
MaTepHaIbl KOHTPOJISl KA9ecTBa SHAHHIA, ITPeTyCMOTPeHHbIe pabouci OpOrpamMMoi JIHCUHILTHHEL.
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