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1. HEJJA OCBOEHHA JTUCITAILTITHBI

Ifens m3y4eHAs AECUMIUIMHEL «PeKnaMa H TEXHOJNOTHH NPOIaX B TOCTHHHYHOM H PECTO-
pasHOM OH3HECE» JaTh NOHEMAHHE OCHOB CO3MaHUA U QYHKIHOHHPOBAXKS CHCTEMEI [IPOABHKEHHS
U IIPOJIAX FOCTHHHUYHBIX H PECTOPAHHEIX YCIYT

3anauaMH THCHAIUIHHEL IBISTIOTCA:

* (DOpPMHPOBEHHE ¥ CTYIECHTOB OCHOBHBIX HABBIKOB, KOTOPBIE HOJDKEH HMETEH NpodeccHo-
HAJl TOCTHHHYHOTO H PECTOPAHHOrO JeJa I YCIICITHOM pabOTE IO CBOEH CIIEIHAILHOCTH,

® OBN2NICHUES KOMILIEKCOM 3HaHHH W NPaKTHISCKHUX HABBIKOB IO NPOABIKEHMIO H IIPOZa-
KaMm B cnenugudeckoi obnacty chepsl yeIyr — rOCTHEHIHON/PECTOPaHHOM HHAYCTPHH, HeobXxo-
AAMBIX H JOCTAaTOYHBIX KakK Ui 6ojee YTIyONeHHOTO M3YHYEHHS AAHHOTO IPO(ECCHOHAIBHOIO
HallpaBlEHUs], TAK ¥ /I IPUMEHEHUS WX B PEAIbHOH IIpakTHKe IOCTHHHYHBIX M PECTOPAHHEIX
NpeqnpHITAN.

2. MECTO JUCHUILTHHBI B CTPYKTYPE OHOII BO

Mucnpmmina «Pexnava 1 TEXHONOTHE NPOLAX B TOCTHHHYHOM H PECTOPAHHOM OH3HECE)
SBIETCA MUCHHMINTMHON y4ebHOro MiaHa 1o HanpasiaeHHIO noarotoeku 43.03.03 «ocTHHmuEOS
h(E (0

Hucupnmaa «Pexiama H TEXHONOTMM IPOJaX B FOCTHHHYHOM H PECTOPAHHOM BH3HEce)»
ABJLICTCA MPEAIIECTBYIOMIEH A1A OCBOCHHS MMCHHILTMH: «CTaHOapTH3aOua ¥ KOHTPOIb KadyecTBa
FOCTHHHMYHBIX ycyr», «llcuxonorna nemosoro obweHnsy, «[IpoeKTHpOBaHKE IOCTHHHYHOM des-
TeNpHOCTAY, «OpraHusanna paboTs! ciyxObI NpHeMa H pasMelledusy, «Oprauusanys TOCTHHAY-
HOTO Aenay, «Opramusanus paboTEl CIy:x«0Osl MMTAHAS H GAaHKETHHTa» U JMUCIHUIUIMH BapHATHBHOMN
9acTH OCHOBHOH 00pa3oBaTenbHON MPOrpaMMEL

3. KOMIIETEHIIMH OBYYAIOIEIOCH, ®OPMUPYEMBIE B PE3VJIBTATE
OCBOEHHA TUCITMILTHHBI

Hponece ocBoenus aucuwiinesl «PexnaMa B TEXHOIOTHH NPOAX B TOCTHHUTIHOM H pe-
cTopaHHoM OGu3HECE» HAapapIeH Ha QOPMHPORAHKE H PA3BUTHE CIAESAYIONAX KOMIIETEHITHIH.

B pesynprare 0cBOCHMS AMCIANIIMEE 0Gydatomuiics JoDKeH 061a1aTs TpodeccHOHaNEHOMH
kommnerennyelt ([1IK):

¢ TOTOBHOCTBIO K IPHMEHEHHIO TPUKIATHBIX METOIOB HCCIENOBATENBCKON ACATENEHOCTH
B 06nacTH GOPMAPOBAHKS M IPONBIKEHHS TOCTHHIIHOTO IPOYKTa, COOTBETCTBYIONIEro TpeGoBa-
HUsM mroTpedbuTtenci (IIK-10);

B pesymeTare n3yueHus MUCIUILTHABI O0Y9alOMHMHCS NOKEH:

3HATE!

® TCOPETHYCCKHE OCHOBBI (QOPMHPOBAHHA W NPOJBHKEHHSA TOCTHHHYHOIO H PECTOPAHHOTO
IIPOJYKTA, COOTBETCTBYIOIIETO 3aIpocaM ImoTpeduTernei;

® COBPEMEHHBIC HAYUHBIC IOAXO0MbI, TPHEME], OPHHIHOBI H METOIbl H3YYEHHS PHIHKA rOC-
THHMYHEBIX ¥ pecTopaHHbX yeuyr (ITK-10);

¢ OCHOBHBIE KOMIIOHCHTB! PEIHKA TOCTHHHYHBIX M pecTOpaHHbIX yeuyr (TIK-10);

® COBPEMCHHBIC HHHOBALMOHHbIC TEXHOJIOTHH B 001acTH HOPMHPOBAHHUSA H MPONBHXEHUAT
IOCTHHHYHBIX ¥ PECTOPAHHEIX MPOAYKTOB H YCIIYT;



cropanHoro npeanpusTas (1TK-10);

COOTEBCTCTBYIOIICTO 3aIIpocaM I'IOTpC6I/ITCJTef;I;

YMETB:

® OIICHUBATE PEIEKH cOBITa, OTpebHTENEH, KINEHTOB, KOHKYPEHTOB TOCTHHAYHOTO K pe-

e BHIOMpaTH U NPAMEHATH 3 (EKTHBHBIC METOAB M TEXHOIOTHH NPOJAX TOCTHHHIHEIX H
PECTOPaHHBIX IPOAYKTOB, COOTBETCTBYIOINHX 3allpocam TmoTpebuTenci.

BJIAJETE:

® HABBIKAMH (bOpMHpOBaHI/IH H IPOABHKCHHE TOCTHHHYHOIO H PECTOPaHHOIO NPOIYKTa,

® HaBBIKAMH HCCICNOBaHUS PBIHKA TOCTHHUYHEIX H pectopanubix yeryr (IIK-10);

o rpuéMaMy B MeToZaMH 3P (HEKTHBHOTO MPOABKHKEHHA H IPOJaK TOCTHHHYHOTO H PECTO-
PAHHOTO TIPOAYKTA.

4. CTPYKTYPA H COJAEPKAHHUE JHCHHAIIINHBI

Obmas TpyA0eMKOCTE ZUCIHHMIITHHEL COCTABISET 2 3a9€THHIE SANHUIEL, 72 Jaca.

Tema HACUMILTHHEL

CemecTp

Henens ceMecTpa

Bune! yaeGHoll paboTsl, BKTHOYAA ca-
MOCTOATENBHYIO paboTy CTYIECHTOB U

TPYZOEMKOCTE B 4acax)

Jlekunu

IMpaxTnueckre

3AHATHSE

JlaboparopHeie

paboTel

KouTponsHeie

paboTEI

CPC

KII/KP

O6BpeM yaeOHOI
paboTst ¢ pu-
MEHEHMEM HH-
TEPAKTHEHBIX

METOIOB
(B qacax/%)

DOpMEL TEKYILETO
KOMTpPOIIA yCnesa-
EMOCTH
(no nedenam ce-
mecmpa)j, opma
MPOMEXYTOYHOH
arrecrauyd (no
cemecmpam)

PexnamMHas gedaTelnp-
HOCTh B TOCTHHHY-~
HOM M PECTOPaHHOM
OusHece

1.1

Pexnama B cucTeME
mapreTiHra. Oco-
O€HHOCTH PEKIIAMEL B
POCTHHHYHOM H pe-
cTOpaHHOM OH3HECe

2/50%

1.2

Kaname! pacnipocTpa-
HEeHHA PEKIIAMEL B
TOCTHHIIHOM H pe-
cTopaHHOM OH3Hece.
Hmumx B rOCTHHHY-
HOM H PeCTOPAHHOM
bHzHece

3-7

5/50%

Pefitnnr-
KOHTpOTE |

1.3

IInanmpoBanue ¥
OpraHM3alua pe-
KIaMHOH KaMIIaHHE B
TOCTHHHYHOM H pe-
CTOpaHHOM OH3HECE.
OKOHOMHYECKHE ac-
MEKTHl

4/50%

TeXHOMOTHM NpOoIaX
TOCTHHHYHBIX H pe-
CTOPAHHBIX YCJIYT H

HX POJIE B MapKEeTHH-




re. YrpaBieHHe rpo-
I2KaMH

2.1 |KoHuenmms mponax
TOCTHHHIHEIX U pe-

CTOPAHHBIX YCIIYT. 4 12- 2 2 6 2/50% PetiTHur-
Crpaterns nmponax 13- KOHTPOJIE 2
TOCTHHHYIHBIX H pe-

CTOPaHHBIX YCIyT

2.2 |[loxynarensckoe
NIOBEACHHE NOTpedu-
TCIIEH Ha PEIHKE roc-
THHHYHEIX H pecTo- 14.
PAHHBIX YCIIYT, 4 15 2 2 6 2/50%
VrpaeraeHue KIFove-

BBIMH KINHEHTaM I
PEIHKA TOCTHHHYIHEIX
H PECTOPAHHBIX YCITYT

2.3 ([IpueMEB! MHYHBIX

MIPOADK TOCTHHAY- )
16- -

HBIX M PECTOpaHHBIX | 4 4 2 6 3/50% Peitrumr: )
18 KOHTPOJIb 3

yeyr. MapkeTHHr

B3aHMOIEHCTRHA

Bcero 18 18 36 18/50% Jager

CONEPKAHUE TACITAILIUHBI

JleKIHOHHLIH KYpe

Pazgen 1. PextaMuas nesiTeIsHOCTD B rOCTHHHYHOM H pPecToOpaHHOM OHu3Hece

Tema 1. Pexnama ¢ cucmeme mapkemunza. Ocobennocmu PeKnamol ¢ 20cCMuURUYHOM U
pecmopannom Gusrece

[TonsTHe ¥ cymmOCTE pexinamsl. OCHOBHEIE TIPHHIMITE ¥ TpeboBanma pexnamsl. Kiaccudu-
Kl pekiaMBl: 110 LEsM, 110 KaHalaM paciipOCTPaHEHMs, [0 TEPPHTOPHHE OXBaTa, MO TEIERO
aynuropuy. HopmatusHO-TpaBoBas 6a3a pexnaMuoro 6usHeca B POCCHH.,

HoHsTre CHCTEMb! MapKETHHIOBBIX KOMMYHHKAmuH, Pexlama B cEcTeMe MapKeTHHTOBBIX
KoMmyHuKanad. Kommepaeckas nponaranga. CTUMyTHpoBaHHe cObITa. JTndHas nponaxa. OcHOB-
HPIE SCMCHTEL CPCICTB DEKIIaMBl M TPEOOBAHUA, NPEABABIAEMEIE K HAM. BEIGOp pexnammbx
CPEZICTB

Pexrnama noTpeGHOCTEl W pexiaMa BOIMOKHOCTEH NPENHOPHITHI HHIYCTPHH pasMEIlEeHUS U
naTaHes. OpraHusanys pekIaMHolN JesTensHOCTH. Mccmenopanme PBIHKA PEKIIaMBl FTOCTHHHYIHOTO
¥ PCCTOPAaHHOTO NPEANPHATHS: N3y4eHUe N0TpeOuTenel, popMHpoBakye obpasa IpooYKTA rOCTH-
HULEI ¥ PECTOPaKa, PRIHOK TOCTHHHYHEIX H PECTOPAHHBIX YCIYT.

Tema 2. Kananst pacnpocmpanenun peKiamsl 6 20CMUHUYHOM U pecmopannom Gusnece.
Hmudac 6 zocmunuunom u pecmopannom éusnece

HH(}OopMaUHOHRO-PEKTAMHEIC MATEPHANE] B IEATENBHOCTH TOCTHEHIHOTO H PECTOPaHHOTO
npeampuaTHs. «Ilabmax pereimus» (ITP): cyImMHOCTE W 27EMEHTEL Uemn u 3amaym ITP. Ocobenno-
CTH MPOBELCHHS MEPOTPAATHH [IP JUIS rOCTHHIYHEX M pecTOpaHHEIX npexmpuAtaii. Baemmwpe u
BHYTPEHHHE KOMMYHHKAIIHH.

HonsTHE M XapaKTEPUCTHKM AMHIKA. VIMHIK TOCTHHUYHOTO ¥ PECTOPaHHOTO NPEITpPHs-




THA. KOMIOHEHTE HMHIDKA TOCTHHHYHOTO H PECTOPAHHOTO NPEANPHATHS: (GHPMEHHBI: CTHIE,
opopmicHHEE H paboTa mepconana.

Tema 3. IInanuposarnue u Opzanu3aUUA PEKIAMAHON KAMRAHUL 6 20CHUHUSHOM U pe-
CHIOPAHHOM DU3HeCe. IKOHOMUUECKUE ACheKmbl

OO0mas xapaKTepHCTHKA MIAHMPOBAHUS ¥ TPOBEACHHAS PEKIaMHON KaMITAHHA. DTAIbl IIia-
HUPOBAHHA M PCATU3ALMY PEKIAMHON KaMIIaHUH: HCCIEIOBAHHE, ITaHNPOBAHHNE, TAKTHYECKAE pe-
IICHAS, TBOPYECKHH ITAIl, TPOBE/ICHHE PEKIIAMHBIX aKIMi ¥ oneHKa 3 QeKTHBHOCTH

[11aHupoBaHie peKilaMHOro OrDKeTa: (HaKTOphl, METONBL. AHANH3 peKIAMHON KaMITAHWL.
Cbop wHpopManmy 06 3bdexTnBHOCTH permaMbl. CocoBsl 1 IIPHEMBI OIIEHKH JKOHOMHYECKOH
3 DEKTHBHOCTH PEKJIAMEI.

Pazaen 2. TexHoIOTHH NPOAaXk TOCTHHHYHEIX M PECTOPAHHBLIX YCIYT H UX pois B
MAapKeTHHI¢. YNIpaBJ/ieHHE HPOAAKAMHU

Tema 1. Konyenyus npooasic 20CMuRUNHbIX U PECHOPAHHBIX YCAY2, Cmpamezus npo-
0aNC 20CMUHUHHBIX i PECIOPAHHBIX YCAY2

IIponaxy B CHCTEME YKOHOMUYECKHMX OTHOINEHMH. PEIHOYHAS KoRIenus YIIpaBJICHUS IpO-
Raxamu Chepsl yCIyr. DTambl Pea3alli MpOJaX TOCTHHWYHOIO H PECTOPaHHOTO NPOAYKTA.
DyHKUHS B3aUMOAEHCTBHS KaK IPHOPHTETHBIA pecype B TEXHONOTHH OpOomax.

IlonaTrHe W MOZENb FOCTHHHYHOTO M PECTOPAHHOTO MPOIYKTA B MapKEeTHHTE, Ipomaxu u
MapKETHHTOBO® IITaHMpOBaHHE. [IpeseHTalis rOCTHHIIHOM | pecTOpaHHOM ycayry. PopMHpoBa-
HUE HABRIKOB JCMOHCTPALHY TOCTHHHYHOM H PECTOPAHHOM YCIyTH.

Tema 2. Iloxkynamensckoe nosedeHue nompebumeneii Ha pyinKe 20CHUURUYHBIX U pecmo-
PAHHBIX yCIy2. Ynpaenienue KuiouegbiMu KAUEHMAMU PHIHKA 20CHUURUMHBIX U PECOPAHHBIX
yeuye

ITokynaTensckoe mMoBeneHNe NOTPEOUTENEH TOCTHHHYHEIX H PECTOPAHHEIX YCIYT H hakTo-
PbL, BITMAIOIMHE Ha Hero. THIBL KIMEHTOB ¥ 0COBEHHOCTH WX O6CTy*uBanus, [IpHBncycHue U 06-
CIY>XMBAHHE HOCTOSHHBIX KIHEHTOB.

IHoustie WroYeBsIX KIMeHTOB. [IpeHMymecTBa M HEOCTATKY IPH YIPABICHMN KIIOUCEHI-
MH KIHCHTaMU. 3aa9d, HABLIKY M YMEHHS YIIPABJICHHS KIIOUEBBIME KIMEHTAMH. Moaen yIipag-
JIEHHS (POPMHPOBAHUEM OTHOINCHHH C KOYEBBIMA KIHEHTaMH. [IPONAH KITFOUEBEIM KITHSHTAM.
QOopMHupOBaHKE B3aHMOOTHOIIEHHH ¢ KIIOYEBEIMH KITHEHTAME.

Tema 3. Ilpuemsl auunvix RPOOAIC 20CIMUHUYHBIX I DECOPAHHYIX YCIy2. Mapxemunz
g3aumooericmeus

Hasbixy # yMEHHS TS OCYWECTBICHAS NePCOHATBHBIX Ipojiax. MneHTHduKamys 3aIlpOCOB
H NpofneM KIMEHTOB. BesieHue neperoBopos. PaboTa ¢ BOPAKEHMAMH H COMHEHHAME KTHEHTOB.
OcCymecTBIeHHe HEMOCPCACTREHHOM IPOIaKH.

MapKeTHHT B3aMMOIEHCTBHA: IOHATHE M CYMHOCTE. 1IPOIau Ha OCHOBE B3aMMOOTHOLIC-
HMH. TakTHYeCKHE PUEMB! TTPOJAXK HA OCHORE B3aMMOOTHOINEHHI.

IlpakTH9ecKue 1 aHITHA

Paspen 1. PexiiaMHas Qe TeILHOCTE B TOCTHHHYHOM H pecTopaHHOM OH3Hece

Tema 1. Pexnama ¢ cucmeme mapremunza, OcoBeHHOCHU PERNAMbI 8 20CMUNUMHOM U
PecmopanHom busHece :

IIpaxradeckoe 3ansThe 1 (2 9aca). OTBETE! Ha BOTPOCH U PEIIEHNAe 33144

Tema 2. Kananvt pacnpocmpanenus pekaamel 8 20CMUHUHOM U pecmopanHom busnece.
Hmuodoc 6 zocmunuunom u pecmopanmnom 6usnece

Ilpakrideckoe 3ansiTue 2-4 (6 wacor). OTBETH! Ha BONPOCH! H PEIUCHKE 3a7ad.



Tema 3. Inanuposanue u opzanu3ayua pexiamuoli KAMRAHUU & 20CHIUHUYHOM U pe-
CMOPAHHOM BusHece. IKOHOMUYECKUE ACNEeKMbl

IIpaxrHaeckue 3anaTus 5-6 (4 gaca). OTBETEI Ha BOIIPOCH K peInCHNE 33724

Paznen 2. TexHoTI0THH NPOJakK rOCTHHNYHBIX H PECTOPAHHBIX YCJIYT H HX POJIb B Map-
KEeTHHTe. YIIpaB/JICHAE MPOJAKAMHU

Tema 1. Konuenyus npooasc 20CmuHUYHBIX U PECHOPAHHBIX yeaye. Cmpamezus npo-
0azic 20CHURUYHBIX U PECIOPAHHBIX YCIY2

IlpakTRyeckoe 3ansTHE 7 (2 9aca). OTBETH Ha BOTIPOCH! U pellieHHe 3a71a4

Tema 2. Ilokynamennsckoe nosedenue nompebumeneil ka poiHKe 20CHIUHUYHBIX U pecmo-
DAHRBIX yCily2. Ynpasienue KU0OUesbIMi KUUEHIMAMU DYIHKA 20CHUKUNHBIX U PeCHOPAHHBIX
yeuye

IIpaxTiryeckoe 3ansnTue 8§ (2 9aca). OTBETH Ha BOIIPOCH 1 PEICHHE 38131

Tema 3. IIpuemor NUUHBIX BPOOAHC 20CHUHUYHBIX U PECIOPAHHBIX yeaye. Maprkemunez
g3aumMoodeiicmeun

Hpakrraeckoe 3ausarue 9 (2 uaca). OTBETH Ha BOIIPOCH M PELICHHE 32129

5. ObPA3OBATEJIBHBIE TEXHOJIOT U

Jexyuonnbii Mamepuan IOTKEH HMETs NPOGIEMHBL XapakTep H OTPaKaTh npoduIL moa-
TOTOBKH CiIymaresieif. Ha JIeKUHAX A3NaraoTcs OCHOBHBIEC TEOPETHIECKHE TIOOMKEHUS 110 H3ydae-
MOH TeMatuKe. B mporiecce n30KeHuS BCETO NIEKIMORHOTO MaTepHaia 1o BCeM TeMaM H3ydaeMoit
JUCIHILTHHBL IPEMEHSIOTCA HH(POPMAMOFHO-KOMMYHHKAIMOHHEIE TEXHONOTHH. 110 KaxIoH Teme
JICKIMOHHOTO MaTepuana paspaboTaH:! MPE3eHTAllMM, KOTOPBIE [IPEAOCTABICHEI B MEKTPOHHOM
BHIIE.

IIpaxmuueckue 3anamus TPOBOJATCA METOAOM TPYIIIIOBOTO YIPAKHEHM, OTIEPaTHBHON
TPCHHPOBXH, HEAUBALYATBHBIX YIPAKHCHHE ¥ MOCTENYIOUHM 00CyKIeHHEM HX pemenuii. [Ipak-
THIECKHE 3aHATAA 110 MCOHIIHHE BEAYTCS B HOPME AKTHBHOTO OOYYEHNS H HANCTEHE! Ha 3aKPeTl-
JICHAE M YTTyONCHNE TCOPETHIECKUX 3HAHMM CTYCHTOB, NOMYYCHHEIX HA NEKIHAX M B IPOLECCE
CaMOCTOSATENIBHOrO H3YYCHHS CICIMANEHOH JIHTEPaTypHI,

6. OIEHOYHBIE CPEACTBA 1151 TEKYIIETI'O KOHTPOJISI YCIIEBAEMOCTH,
IMPOMEKYTOYHOM ATTECTAITMH ITO HTOTAM OCBOEHMS TUCIAILINHE] 1
YYEBHO-METOJAUYECKOE OBECIEYEHUE CAMOCTOSITEJTHOM PAEOTEL
CTVIEHTOB

Perraar-xoaTpoas Ne 1

1. B mepesoe ¢ maTeiny raaron «reclamare» ozgauaeT:

a) IOKA3LIBATE,

0) BEIKPHKHBATS.

B) OKYTIATE.

I') IpOIaBaTE.

2. YKax)HTe HA OCHOBHBIC IPH3HAKH KIIACCHYECKON TPAKTOBKH PEKIIaMBE:

a) OTHOHAIIPaBNEHHOCTH, OIOCPEOBAHHOCT, THIHOCTH OGpAIIeH s, IIATHOCTE.

6) IIaTHOCTS, HEMMTHOCTE OOPAIIEHHS, KOHTAKT Jepe3 NOCPEACTEO CPEACTB MaccoBOH HH-
dbopmarmu.

B) IUIATHOCTE, OHOHAIPABNEHHOCTE, HETHIHOCTE 00palneHs, ONOCPENOBAHHOCTE.



I} IaTHOCTS, HANPABIEHHOCTE Ha Pl OOBEKTOB, JTMYHBIN XapakTep oOpaIleHHs, omocpe-
JIOBAaHHOCTB.

3. [IpemveroM peksiaMHOTO OH3HECE ABIACTCA:

a) OmpeneclIeHHBIH BH TOBapa, YCIYTH WX ABJICHHS, 0 KOTOPOM COOOINAETCS B BAIE PEKia-
MEL

0) pexnaMHas AEATENBHOCTD, NIpeApHERMacMas (H3MIECKAMH WM IOPHINYIECKIMH JTHIa-
MH, C IEJBIO IOYYCHUS YaCTH NPHOBUIH OT YBCIIMICHAS COBITA.

B) TCOPHS W TPAKTHKA 0CO0OTO BHAA MpPEANPHHAMATENLCKON AeATeIBHOCTH, CRA3AHHOH C
IPOU3BOACTBOM, NPOJBHKCHHEM H NMOTpeOIeHHeM peKTaMHOH MHGOpPMAIlH, a TAKKE ¢ OUEHKOM
3¢ HEKTHBHOCTH PEKIIAMBI.

T) BCe (axToprl, 00YCIOBIMBAIONIAE Pa3BHTIHE PEKIAMHOTO OM3Heca Kak 0cofoil oTpacin
MpEeaIPHHUMATEIBCKON IeATETEHOCTH.

4. ITonaras, 910 CyTh pEeKJIaMBl COCTOHT B IITATHOCTH, ONHOHANPABIEHHOCTH, HEIMYHOCTH H
OIOCPEAOBAHHOCTH OOpaIeHNS, MBI CTAHOBHMCS Ha TIO3HITHH,

a) MapKETHHI-KOMMEPYECKOH KOHLIETIIMH PEXIaMBbl.

6) conmaNbRO-TICHKOIOTHYECKOH KOHICTIITHH peKIaMBbL.

B) YHHBEPCANBHOH KOHLENLHN PEKIAMEL

T') BHEMapKETHHTOBO} KOHIICIIIMA PEKIaMEI.

5. [ox TepmunoM «Advertising», Kak TpaBUiIo, TOHHMAETCH:

a) pekaMHas HHGOpMallus B ra3eTax H xKypHalax.

0) pexiiamMa Ha paJKo0 U TeNeBUICHAH.

B) MEYATHAS ¥ IPECCOBAS PeKiama.

T) BCe BEAEI peknamMuoil nedopmamun B CMH.

6. MexXIyHApOIHOE PEKIAMHOE JEN0, 3TO:

a) COBMECTHAS KOOTIEPUPOBAHHAS ACATEIFHOCTE OTEYESCTRBEHHBIX U 3apYOEIKHBIX PEKITAMHBIX
dAr¢HTCTB.

6) pexiIaMHasi JeATENLHOCTD FOCTHHHLYPECTOPAHOB OTHOM CTPaHbI IS 3ABOEBAHUS PLIHKOB
JpYTOH CTpAHBL

B) PEKJIaMHAA AATENBHOCTh OTEYECTBCHHBIX TOCTHHHULY/ PECTOPAaHOB, HAallpaBlcHHasA Ha pas-
BHTHE 3apYOEKHBIX PEIHKOB.

T) peKiaMHasd JeATCIBHOCTh TOCTHHHIY/PECTOPAHOB, OPDHEHTHPOBAHHAA Ha 3apyOexHEBIS
PEIHKH C YIETOM HX 0cOOeHHOCTEH,

7. MexayHapoHas pekiiaMHas JeITeNBHOCTE TOCTHHHUIYPECTOPAHOB OCYIIECTRIACTCA:

a) B OCHOBHOM, ITyTeM HCIIONB30BaHNT COOCTBEHHBIX PEKIIAMHBIX Ar€HTCTB.

0) B OCHOBHOM, IIYTEM HCIIOJIb30BAHHA PEKIAMHBIX ar€HTCTE T€X CTPaH, Ha TCPPUTOPUH KO-
TOPBHIX MIPOBOTUTCS peKiIaMHas KaMITaHmud.

B) ITYTEM HCIIOTB30BaHHS TOIEKO CBOHX (HAHOHANBHEIX ) PEKIAMHEBIX AreHTCTB.

I') IyTEM HUCIIOIB30BAHHS OTEUECTBEHHEBIX M 3apYOEXKHBIX PEKIIaMHBIX areHTCTB.

8. HauMoHamsHOE pexaMHOE AEN0, 3TO:

a) MEATENBHOCTh OTEYECTBEHHBIX [OCTHHHMIL/DECTOPAHOR, HANPABJICHHA Ha Pa3BHTHC BHYT-
PEHHETO PHIHKA.

0) JNeATENBHOCTE HAXOMAMHXCS 3a pYOe)kOM HAIMOHANBHBIX TOCTHHHI/PECTOPAHOB,
HallpaBJieHHasi Ha Pa3BHTHE OTEUECTBCHHOTO PHIHKA.

B) JEATENBHOCTH psia 3apy0esKHBIX TOCTHHHIYPECTOPAHOB, HAllpaBleHHasd Ha Pa3BUTHE Ka-
KOT0-m00 HAIMOHATBHOTO PEIHKAE.

) COBMECTHAS PEKIaMHas JEATebHOCTh MEXHAIMOHATBHBIX KOMIIaHUH, HallpaBIeHHAs HA
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pa3sBUTHE PLIHKA OIHOM U3 cTpaH.

9. MupOBO# PEIHOK PEKIIAMBI ONPEACTSIETCS KaK:

a) cpela, B KOTOPOH, B YCIOBHSX PealbHOH KOHKYPEHIMM OCYLICCTBIISIOTCH PEKIaMHEIC
MEPONPHATHS, CONSHCTBYIOIHE IKCIOPTY YCIYT OXHUX CTPAH B APYTHE.

0) COBOKYNHOCTE PEKIAMHBIX areHTCTB, AEATENEHOCTh KOTOPBIX HANpPABICHA HA CTHMYIIH-
POBaHHE IKCIOPTa YCIIYT OJHWX CTpaH B APYTHe,

B) TI0baNTbHAA COBOKYITHOCTE MoTpeOuTenell pexiaMbl B PasgHbIX CTPAHAX MUpA,

I) COBOKYIHOCTE BCEX PEKIAMHBLIX MEPONPHSTHN M peKnaMHON HMHQOPMALIMH, HAPABICH-
HOH Ha 3aBOCBaHHE 3apYOEKHBIX PBIHKOB.

10. I'mobanrHag pexiiaMa — 310:

a) peKiaMa, OCYIIECTBIASEMas BCEMH H3BECTHRIMH (POpMaMH.

) pexnama, niepeiaBaeMas NOCPENCTBOM BCETO KOMIIIEKCa CPEACTB €€ PACIIPOCTPAHEHHS],

B) peKiiama, IIpeIHa3HaueHHas A NPOABMKEHUS OIHOTO IPOIYKTA B IEJIOM PAIc CTPaH.

I') pexiamMa BCEMHPHO U3BECTHOM TOProBoi MapKu.

11. I'nobanpHast nepCMeKTHRA — 3TO:

) IePCIIEKTHBA 3aBOSBAHNSA MUPOBOTO PEIHKA.

0) nepcriexkTyBa 3aBOSBAHUA ABYX HHM 60Iee OCHOBHBIX PRIHOYHBIX OOKOB,

B) peaslbHas BO3MOXKHOCTD NPEBPAIIeH s TOPTOBOH MapKH B TTOOATLHYIO TOPTOBYIO MAapKY.

I} KoprnopaTHBHas GHIOCO(QHA, HAUESTHBAXOMAS PEKIAMHYIO HEATENBHOCTE HA MHDPOBOM
PHIHOK.

12. I'nobansHag Toprosas MapKa — 3TO:

a) TOprosas MapKa, UMEIOIIas OJMHAKOBEIC Ha3BaHUE, NH3aiH B TBOPYECKYIO CTPATErHIO BO
BCEX CTpaHaxX MHpa.

6) OpaHA, pacIpOCTPAHEHHBIN B ABYX WM 00Jee MUPOBHIX PEIHOTHEIX OI0KaX.

B) 3AINUINCHHAS 3aKOHOM, 3apETHCTPHpOBaHHAA TOProBas MapKa, 3aBOCBABLIAS IPH3HAHUE
BO BCEX WJIM OONBIDMHCTBE CTPaH MHpA.

I') TOproeas Mapka, paspaboTaHHas ¢ OpHeHTalHeH Ha MUPOBOH PBIHOK,

13. s MUPOBOTO PEIHKA PEKJIAMBI B COBPEMEHHEIX YCIIOBHUIX XapPaKTEPHO:

a) OBICTpOE M TOCTOSHHOE OOHOBIEHUE PHIHKA YCIYT perIaMHEsIX arcHTcTB (PA).

6) OpicTpas CMEHAEMOCTD IIPHBEPKEHHEOCTH peKlaMoarenied! K yeayraM OTAeNbHEIX PA.

B) IPaKTHIECKOE OTCYTCTBHE KaKoH-TMO0 IPUBEPKEHHOCTH K YCIIYTaM OTAEIBHBIX PA,

T) YCHIEHHE TIPHBEPKEHHOCTH K YCIyraM OTOEIBHBIX PA.

14. bpsHauHT - 3TO:

a) KOMIUICKC MEPONTPHATHH, HallpaBIIeHHBIX Ha peKlIaMy TOPTOBOi MapKH;

) AeATENBHOCTE IO CO3/IAHHIO JOATOCPOYHOTO TIPEITIOITEHHSI K YCIIYTE;

B) CHCTEMa OPraHHU3aALMK PCKNAMBI CIUPTHBIX HAMHTKOR.

I) KOMIIIEKC PEKITAMHBIX MATEPHANIOB M MEPONPUATHIA, CONEHCTBYIONIUX POCTY MIPECTHXKA
OTHEeNBHOTO Op3HIA.

15. PoxcTBeHHBIE Op3H/IBI — 3TO:

a) CaMOCTOSITENHHBIE HA3BaHMUA PANA YCIIYT.

6) OpPIHABI CXOXKUX IO NOTPeOUTENBCKAM CBOMCTBAM YCIIYT,

B) Op3H/BI, CIENUANBHO pa3pabOTaHHBIE PEKIAMONATENEM, I TYYINEro 3aIIOMHHAHMNS Psi-
Ia GHpPMEeHHEBIX YCIIYT.

T) OpaHIEI, B Ha3BaHKH KOTOPBIX IPHCYTCTBYET MM TOCTHHHLBY/ PECTOPAHA.

16. Mexmynaponsas pexiaMHasi KaMIIaHus IPeaCcTaBIAcT coboii:

a) 3aKpelNIEHHOE OTIpe/cICHHEIMH 00s3aTeNscTRaMi 00BEIMHEHNE YCHIMH PEeKIaMoIaTe-
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JeH pasmMYHBIX CTpaH;

0) cHCTeMa MapaIeTbHOrO IPOBEIEHUS PEKIAMHBIX MEPOTIPHATHH B psiie CTpaH;

B) KOMILIEKC PEKIAMHBIX MEPOIPHATHH, OCYIIECTRILEMEIX 33 IpenenamMmy CTPaHbl peKkIaMo-
narens.

I) OOBCIMHEHHBIE YCHIHA PeKIaMOaTenelt paaa cTpaH I IIPOBEACHUS €IMHOM peKam-
HOM KaMIIaHHHA B OZHOM U3 CTpaH, He OTHOCSIIEHCS K X COI03y.

17. MexnyHaponHble pexylaMHEIe KaMIIAHUH Yallle BCETO PealH3yioTes TOCPEICTBOM:

a) CO3IaHHA CETH COOCTBEHHBIX PEKIAMHBIX ANEHTCTB HA TEPPHTOPHH TeX CTpaH, rie Ipo-
BoauTcs MPK.

0) CO3ZaHMA CHCTEMBI NPEACTABUTENLCTE M PEKIAMHEIX AreHTCTE HA TEPPATOPHH IPYIHX
CTpaH.

B) HCIIONB30BAHMA PEKIAMHLIX 4reHTCTB TeX CTpaH, Ha TEPPHTOPHH KOTOPHIX OHH IIPOBO-
ISATCS.

I} CO3MAHMA JUIA 3TOH NENH Ha TEPPHTOPHH APYTHX CTPAH COGCTBEHHEIX ArGHTCTE H CHCTE-
MBI JOTIONHATEbHEIX BIOXKEHHH B THCTPAGHIOTOPCKYIO CHCTEMY 3THX CTpAH.

18. K OCHOBHEIM MeTOMAM VIIPARICHHS MEXIYHAPOAHEIMH PEKIaMHBIMH KaMIIAHUSMH
MOJKHO OTHECTH:

a) MIAHOBLLA, PLIHOYHEIH, CMELIaHHELY

0) LeHTpanA30BaHHbI, ACLEH TPATHIOBAHHBIA, CMEIIAHHEIE,

B) OOIIECHAHOHANBHEI], perHOHATHHEI, MECTHBIH.

I') CeTMEHTHPOBAHHEIH, arperMPOBAHHBIH, KOMILTEKCHEIE,

19. K OCHOBHEIM JOCTOMHCTBAM CMEIIAHHOTO METOAR YIPABICHUS MEXITYHAPOIHOH pe-
KITaMHOM KaMITaHHEH OTHOCHT:

a) CBEJCHHE K MAHAMYMY 3aTpaT Ha PEKaMy IPH OXHOBPEMEHHOM YYETE MECTHBIX YCHO-
BHH peanv3ariiH.

G) BO3MOXHOCTE yeTa MECTHBIX YCIOBHIX npoBenenns PK IpH O0ECIeYEHAH PeanbHOM He-
38BHCHMOCTH QHMIHATOB PEKIaAMHOTO ar€HTCTRA.

B) PEATM3AHIO BOSMOXHOCTA MPHEMA W PEATH3ALAH KOMICKTHBHBIX PEIICHHH HA OCHOBE
Yy4eTa MECTHBIX YCHOBHH peann3aluy.

T) YOpOIUEHHe mpomecca o60OIIeHHS NeSTENbHOCTH PerMOHANBHEIX ATEHTCTB IIPH PACIlH-
PEHHH BO3MOXKHOCTEH KOPPEKTHPOBKH 3TOM NeSTENLHOCTH HA MECTax.

20. Koorepairust B opranu3aliy MexXIYHAPOIHBIX PEKIAMHBIX KAMIAHHE COCTOHT B:

a) BBLIETIEHHH CPEICTB PaziHYHBIMY IPEANPHITHIMHE Ha PEKITaMHYIO KaMIIaHUK OTAeNBHO-
IO PEK/IaMOZIATENS;

0) cECTeMe JONEBOTO yYacTHs PEKNaMONATENCH B COBMECTHOM IPOBEACHUN DPEKNAMHOM
KaMIIaHWH B OTACIBHBIX CTPAHAX H PErHOHAaX.

B) COBMECTHOM NIPOHM3BO/ICTBE PEKIIAMHBIX MATCPHAIIOE ITPOBEICHWH PEKIaMHEIX Mepo-
NPUATHH, OTOBOPSHHOM CIIEIMAJIEHBIM JOTOBOPOM.

r) pacnipenenenne obs3aHHOCTEH 1 byRKIMiH MEXy PEKIIAMHEIMH ar¢HTCTBAMH PA3THYHEIX
CTpaH.

21. K ocHOBHEIM BYHKIIMAM PEKTAMBI OTHOCTCS:

a) HHQOPMATHBHAA, NPECTKHAS, ICHXOJIOTHIECKAS H HEKOMMepUYecKas.

6) uropMaTHBHAs, MIOUpaTENEHAS, KOMMEPIECKAs 1 HeKOMMepTecKast.

B) CENEKTHRHAS(, CTHMYIHPYIOWASL, IPECTHKEAS H KoMMepYecKasl.

r) HEGOPMATHBHAS, [ICHXOIOAYECKa, CTUMYJIHPYIOINAst, CENICKTHBHAS

22. K 0CHOBHBIM 3a/1a4aM peKJIaMbl OTHOCSTCH:



a) NPECTHXHEIE, KOMMEPYECKHE U HEKOMMEDIECKYE.

6) undopMaTHBHEIE, KOMMEPYECKHUE B HEKOMMEPIECKHE.

B) CTUMYNTHPYIOIIHE, IPECTHKHEIE H KOMMEDYECKHE,

r) uHQOPMaTHBHEIC, ICHXOIOTHYECKHE H IIPECTIIKHEE.

23. UsdopmaTuBHas QyHKIHA COCTOHT B!

a) nHGOpMUpPOBaHHK MOTPeOUTENEl O CBOKCTBAX, 0COBEHHOCTX, [IEHE YCIYTH ¢ IOMOIIBIO
PEeKNaMBL.

) 3a9BICHHH O CYLUECTBOBAHHY YCITYTH.

B) 3aSIBJICHHH O CYIIECTBOBAHUH, GOPMHPOBAHUH 3HAHHE 06 YeiyTe, TOCTHHHUIIE/pecTopaHe,
HX IIapamMeTpax M 0COOEHHOCTSX.

I) B JCTaIFHOM MH(GOPMHUPOBaHUM MOTpebHTENEH O TOCTHHHULIC/PECTOPAHE M OKA3LIBAEMOLE
€10 YCITyTaMH.

24. [Icuxomoruueckas GYHKIMA COCTOMT B:

a) MOCTOSHHOM BO3NCHCTBHH PEKJIaMBI HA ICHXHKY YeJIOBEKA C LIEABK) 3aCTABHTD €I po-
H3BECTH ITOKYTIKY.

6) NOOYKINeHHH H Pa3BHTHH [IOTPeGHOCTEH B KAKUX-THGO AeHCTBHIX 4epe3 BO3AcHCTRHUE Ha
HYBCTBA, CAMOOLICHKH M YCTpeMIIEHUA oTpeOnTeEH.

B) BO3/CHCTBAW Ha IICHXHKY IOTpeGHTENeH ¢ 1eMbl0 IPHBMTHSI HEOCO3HAHHOIO JKETAHHS
TTOIY9MTE OIIpeleNIeHHBIE YCIYTH,

I) IOCTOAHHOM HaMIOMHHAHHH O JOCTOHHCTBAX YCIYT MITH IIPECTHIKE TOCTHHHUIIBY/PECTOpaHa.

25. CtuMynupytoinas QyHKUHS PEKIAME] COCTOHT B:

a) DOOYKICHHU ¥ PA3BUTHH NOTPEOHOCTEH B KaKuX-1mu60 NeliCTBHAX uepes Bo3NeHcTaHE Ha
4yBCTBa, CAMOOLECHKH U YCTPEMIIEHHS TTOTpeGHTEIeH.

) CTUMYTHPOBAHUH IPOJAXK HA OCHOBE CYIIECTREHHOIO CHIDKEHHS T[EH.

B) HOOIIPEHHH Ha NEpeKouenne Ha Bamy mapky, y6exacune noTpebuTens KYITHTE yCIIy-
Iy, HE OTKJIA/IRIBAA.

T) BallOMHHEHWH, NOGYXICHUH MOTPEOHTEN K NeACTBHIO: TOKYIIKE, yCTAHOBIEHUIO KOH-
TaKTa | Tp.

26. CenextrBHas QYHKUMS PEKIAMBI COCTOHT B:

a) NPENOCTABNICHHH MOTPEOMTENO cOOOIIe U, TIPOMIENTHX «UCPe3 CHTON HpPaBOBOTO M
3THYECKOTO PETYIMPOBaHHSA.

0) obecnieueruy s noTpeCHTENT H3OHPATETBHOCTH, CBOGOE! BEIGOPA YCIYT.

B) 0TOOPE PEKIIAMOATENEM JIMIIE TeX YCIIYT, KOTOPhle HYKHAIOTCS B peKiiaMe.

r) oTbope pexTamMoiaTeneM caMbIX 3 beKTHBHEIX GOpPM ¥ CPENCTB PeKIIaMEL

27. IlpecTHXHBIE 33124 PEKIaMbl 3aKTIOYAI0TCA B:

a) ¢opMupoBaHWH 00pasa yCIYTH, TOCTHHMUBYDECTOpAHA, IPECTHKHOCTH TOCTHHH-
IBY/PECTOPaHA U €€ MPOXYKIMH,

0) TPOM3BONCTBE PEKIAMHEIX COODIICHHH, HE YCTYHAIOIMUX AHATOTHIHBIM COOGIICHHIM
KOHKYPEHTOB.

B) aKIEHTHPOBAHUH BHUMAHHS MOTPEOHTENS Ha MPECTINHOCTH OPraHH3al|uHy pekiiaMonare-
TS H €T0 TIPOTYKLAH,

T) MOCTOSHHOM YNOMHHAHHH B PEKIAMHBIX COOBIIEHHSX O BHICOKOM IIPECTHKE bupMEI-
peKyamMozaTes.

28. KoMMepaceckue 3a1a9y perilaMEl 3aKII0Yal0TCS B!

a) B TIOJIy9eHHH XOPOIINX PHHAHCOBEIX PE3YIbTATOB AEATEIHHOCTH TOCTHHHIEY/pecTopaHa
NOCIIE MPOBEICHHAS PEKIIAMHOHN KaMITaHHH.
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6) IOBBIMIEHUH €€ IKOHOMUUECKOH 3P PEeKTUBHOCTH.

B) CTHMYJIHMPOBaHHM cOBITA, NOCTHXKEHHHM POCTA MPOIAK, YBEIMUYCHHS NPUOBLIH, TOUCKE
BBIFOZHBIX TAPTHEPOB.

I} CHESKCHHH YIACNBHOTO BECA 3aTPAT HA PEKNIaMy IIPH pocTe e 3¢ GEeKTHBHOCTH.

29. 3agaun HHPOPMUPYIOIIEH peKIaMbl — 3TO!

a) aHGOpMHApPOBaHAE IToTpeOHTeNell O NpPECTHKE M Ka9eCTBE PEKIAMHPYEMEIX YCIYT, €ro
NPEUMYIIECTBAX 110 CPABHEHHIO C aHATOTHIHBIMY YCITyraMH IPYTHX FOCTHHHIY PECTOPaHOB.

6) nosecTBOBaHKe 00 yclyre-HOBHHKE, HHGOPMHpPOBaHKE 00 H3MEHEHHH IIeH, 00bsICHEHHE
NOTPeOUTEIBCKUX CBOHCTB YCIYTH, YTOUHCHHE HETOUHBIX TIPEICTABIIEHHH 0 HEM.

B) MpPEINOCTABICHHE MHQOpPMALMA O POCTe NOTPeOHOCTH B MAHHOM YCIyre, NOMISPXKKA
OCBCIIOMJICHHOCTH O €¢ Ka4eCTBaX, YBEPCHHE [OKYIIATENA B TOM, YTO, KYIIHB YCIYTY, OH CACHACT
ApaBWILHEI BEIOOD, HATOMHHAHHE O TOM, I7I¢ MOXKHO KYIIHTE YCIYTY.

) HHGOPMHIpOBaHHE NOTPEOHTENA O NMPECTIDKHOCTH MapKH, apryMCHTHPOBAHHOE yOeKIe-
HHME 03HaKOMHTBCA ¢ Oostee nonHo# nHbOpManueli of ycnyre, KYIUTE YCIyTY, HE OTKIaNbIBAsL.

30. 3agagu yBemeBaTeIbHOR peKIIaMbI — 3TO:

a) BHYIICHHE BEICOKOTO KadeCTBa H MOJE3HOCTH YCIYIH, €€ JOCTOMHCTB TI0 CPABHEHHIO C
YCIYTaMH-KOHKYPEHTAMH, IPECTHXHOCTH, BHITOTROCTH IPHOODETCHH.

) coobmerne 0 pocTe NOTPeOHOCTH B JaHHOH yCITyTe, NOANEPKKa OCBSAOMICHHOCTH O ee
KadecTBax, yBEpEHHC IOKYIIaTelsd B TOM, 9TO, KYIHB YCIYTY, OH clejaeT NpaBHIBHEIL BRIGOp,
HAaIIOMHHAHHE O TOM, TI¢ MOYKHO KYTIUTE YCIYTY.

B) IOCTOSHHOE HAIIOMHHAHHE O JOCTOHHCTBAX YCIIYTH, BHYUICHMAE e HE3aMEHUMOCTH, YBE-
PEHHE B IOIE3HOCTH H BEICOKOM KaUeCTBE YCIYTH.

r) GopMHEpOBAHNE IIPEANOYTEHHS, 00pa3a IPeCTHKHOCTH MapKW, IOOIIPEHHE K IEPEKITIO-
geHHAIo Ha Bammy Mapky, yoexnerne ToTpeOUTENs KYIUTE YCIIYTY, HEe OTKIAIBIBASL, O3HAKOMHTRCS ¢
Gonee nonHoOU wHpOpManmeit 00 yeiyre.

31. 3amaun HaIOMHHAKOIIEH PEeKITaMBl — 3TO:

a) BHYHIIEHHE H HallOMWHAHHE TTIOTPEDHTENIO, YTO TOTPeOHOCTE B YCIYTe MOXKET BO3HAKHYTH
B OmmxaiimmeM OyzmymneM, HATOMHHAHHE O TOM, TIE MOXKHO KYIIHTEH YCIIYTY, IONBITKA YIEPKATH
urdopManmo 00 ycayre B mamMsaTH NOTPEOHTENS, [IOIEPKKA OCBEAOMIEHHOCTH 00 YCIIyTe B Tede-
HUE IIATENHHOI0 BPEMEHH.

6) MoCTOAHHOE HAOMHHAHME O NPECTHXE M KadecTBE PEKIaMHPYeMOH YCIYIH, ee mpe-
MMYIIECTBAX 110 CPaBHEHUIO C aHANOTMYHBIMH YCIYTaMH JPYTdUX [OCTHHHIYDPECTOPaHOB, yOexme-
HAE MOTPeOUTEN KYIMTh YCIYTY, He OTKIaGBad, 03HAKOMHTECH ¢ Gonee monHo# uHbopMaumen
00 yemyre.

B) HAlIOMHHAHKE O POCTE NOTPEOHOCTH B TaHHOH YCIIYTE, 32 CUET €r0 KAYCCTBEHHEBIX XapaK-
TEPUCTHK, O TIPECTHKHOCTH MapKH, YOeXIeHWe HepeKIIOIATHCS Ha Balry Mapky, KOppeknus He-
[PaBUNBLHBIX NPENCTABICHHHA 00 yCiyre,

r) HAlOMMHAHWUEC M BHYIICHME HCKIFOYHTENBHOCTH YCHYTH CPEIH YCIYr-KOHKYDEHTOB,
000CHOBaHHE BBITOZHOCTH €€ NpuoOpeTeHns, HAMOMHHAHHE O NPEAIIOYTEHHH Bamel yeiayry us-
BCCTHBEIMHM JIMIAMH, O «HE3RIONEMOCTHY CIIPOCa HA JAHHYIO YCIYTY, JTHTEIBHOS BO3AcHCTBHE pe-
KJ1aMBbl HA NNOTPEeOUTENs ¢ OENbI0 YAEPXKAHAS HHPOPMAIIMK O HEE B €T0 HaMATH.,

32. busgec-pexiama — 5T0:

a) HHBIMH CJIOBaMH — JIro0ast KOMMEPIECKas pexiaMa.

6) mobas dpopMma pexnambl (peKIaMHOH IeATEIBHOCTH), KCCTKO OpPUEHTHpOBaHHaA Ha TIO-
Ty4eHHe IPAOBLIH.

B) 0coOBIi BHI peKJaMbl, OPHEHTHPOBAHHBIH Ha ONTOBAKOB, TOPTOBIER, OTAEILHBIX [IPO-
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deccnoranoB.

T') peKamMa TOProBoH MapKul B TOPTOBO-PO3HHYHAS PEKIIaMa.

33. MucTATYNIHOHATBHAS peKIaMa — 9T0:

a) peKiaMa roCyIapCTBCHHBIX OPTaHOB BIIACTH.

0) pexnama, HalpaBlIcHHAs HA Y3H4ABAEMOCTh H IIPHBJICIEHHE BHUMAHHS OGIIECTREHHOCTH K
TOYKE 3pEHHS T€X WIH UHBIX OpraHu3almi.

B) peKllaMa HerOCYIapCTBEHHBIX OpraHu3ami

T') peKjiaMa ToCyIapCTBEHHBIX HHCTHTYTOB, HAllpaBleHHad Ha TOBRITEHHE HX HMUIKA.

34. PextaMoaTens — 3T0 IOPHARICCKOE WK (PHIHIECKOE JTHII0, ABJBIIOMICECS:

a) QEHAECHPYIOMEH CTOPOHOM! NPOM3BONCTRA PEKTAME;

6) HCTOUHMKOM PEKIaMHOH HHGOPMAIMH IIIT IPOM3BOLCTBA ¥ PA3MEINEHHS PEKIIAMBI;

B) HCTOYHHKOM PEKTaMHON HEGOPMAnuH H GuHAHCHDPYIOWIEH CTOPOHOH 1M NPOH3BOCTEA
U PacIIpOCTPAaHEHHS PEKIIaMEI;

I} HCTOYHVKOM PEKNaMHOH WH(OPMaNuy 1y IPOU3BOJCTE, PA3MENICHHS, TIOCIEYIOMIET0
PacHpOCTPaHEHHS PEKIIaMbi.

35. Pex1aMONpOM3BOMUTEND —~ 3TO IOPHANYECKOS HIK (H3MIECKOe JTHTI0, OCYINECTRISIOMEE:!

a) TONHO¢ WM YaCTHYHOE NPHBEJCHHE PEKIaMBOM MEQOPMAlHH K TOTOBOM ANA paclpo-
CTpaHeHHS QopMe;

6) YIOTHOMOYEHHEIH peK/iaMOoAaTeeM IPOM3BOINTEND PEKIaMHOMH MTPONyKIIHIL,

B) NOJHOE NPHUBEAECHHE PEKNTaMHEON MPOAYKIMH K HCIIONB3OBAHWIO B CPEICTBAX PACIpO-
CTpaHEHHUs PEKIIAMBI;

I) QHHAHCHPOBAHHE, IPOM3BOJCTBO H Pa3MElIeHHC PEKIaMHON HHBOPMAITHH,

36. PexiaMOpactipoCTpPaHuTe b — 3TO IOPHAMICCKOS WA (GH3HYECKOE NHIO, OCYILECTRIS-
HOLIee pasMeIIeHne 1 (FIH) pacTipOCTPaHEHHE PEKIAMHON HHDOPMAIIHH:

a) myTeM Omathl (QMHAHCHPOBAHWSA) YCIYT COOTBETCTBYIONMX CPENCTB PACHpOCTPAHEHHS
pEKIAMHEOI HHPOPMAITHH;

6) B cpeiCTBAX PACIPOCTPAHEHHUS PEKIAMEL, OTIPEIENEHHBIX PEKIAMO/TATENEM;

B) IyTeM IPENOCTaBIeHHs U (UIH) UCTIOIB30BAHHS UMYINCCTRBA (TEXHAYECKHX CPE/ICTB pa-
JH0-, TENICBU3HOHHOTO BEIIaHN, KaHANOB CBA3H, 3QNPHOTO BPEMEHH U IP.);

T) IyTeM NPOJAXH W (MTH) CIauM BO BPEMEHHOE MONIb30BAHHAC UMYIIECTBA (TEXHHYEGCKHX
CpeICTB pajko-, TSIECBH3UOHHOIO BEIAHHNS, KAHATIOB CBS3H, 3QMPHOIO BpEMeHH 1 Jp.);

37. IloTpebureny peKaMBl - 3TO FOPHAHYECKHE HIH (HH3MICCKHE JHIA:

a) KOTOpBIE, MYTEM TOrO WM MHOTO BO3ASHCTBHS BOCUPHHSIH pEKNaMHOE COOGIICHHe,
CHEeNCTBHEM 9eTo OblTa onpeneIeHHas peakllis Ha 5TO BOCHPHATHE;

6) 10 CBEACHUS KOTOPBIX JOBOJHTCA HIIH MOXKET OBITE HOBEIEHA PEKIaMa, CIICICTBHEM YEro
ABIAECTCS HITA MOXKET SBIATECH COOTBETCTBYIOIEE BOINEHCTBHIE PEKIAMBI Ha HUX;

B) KOTOPEIC BOCIPHHSTH MAH HMETH BO3MOXKHOCTb BOCHPHHSTE TO MM HHOE PEKTAMHOC
cOOOLICHHE, IYTEM HHGOPMATMOHHOTO I (M) IICHXONOTMIECKOTO BO3NEHCTRHS PEKITAMBL,

I) O OTHOLIEHHIO K KOTOPEIM OBIIO OCYINECTRISHO PEKIAMHOE BO3ACHCTBHE, B Pe3yIbTaTe
KOTOPOI0 MOTJIA HACTYIIHNTE COOTBETCTBYIONAS PEAKIIH HA 3TO BO3eHCTBHE.

38. I'pynma neneBoro Bo3AeHCTBAS (LENCBAs AYAUTOPHS) — 3TO:

a} COBOKYIIHOCTH COTPYAHHKOB PEKIAMHOTO arcHYCTBA, IPHHAMANIIHX YYacTHe B MpPOBe-
nexann PK.

0) baxTrYecKHe ¥ NOTEHIMAIBHEIE IOTPEOATENH PEKITAMHOMN TPOTYKITHH.

B) KaTeropys ML, Ha KOTOPHIX, B IIEPBYIO OYepelb, HANPABIEHA peKiIaMHas HHGOPMALiHd B
€€ Pa3THIHLIX BUAAX.
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I) akTHYIeCKHe ¥ TOTEHIMATBHBIC TOKYTIATENH PEKIaMHPYyEMOH YCHYTH.

39. PexnamHsbIii crioral — 3T0:

a) CTHXOTBOpPHASA (GopMa pPeKJIaMHOTO 0OpamIeHHd, [T03BOJISIOIIAY JIETKO 3aMOMHMTE €r0 CO-
IepxaHue U Bo30YAHTh HHTEpEC NOTpedHuTENA.

§) codeTaHHE CTHXOTBOPHOH (POPMEI PEKIAMHOIO OOPAINEHHS M MY3BIKATBHOIO COMPOBOX-
JEHNS, IO3BOJIAIOINEE HACHTH(HLIAPOBATD YCIYTY MM TOCTUHHILY/peCTOPAH.

B) KpaTKasd ¢pa3a, HECKOJIBKO pa3 HOBTOPSIOIIAICT B XOA€ PEKJIAMHOTO COOOINEHHS, YTO B
3HAYMTENBHOH Mepe CIOCOOCTRYET 3alIOMHHAHHIO PCKITAMBL.

T) KpaTkad, Opockasd, JerKo 3allOMAHAIOmasIca (pasza, BRIPAKAKIMAT CYTh PEKIIAMHOTO CO-
OOIIEHHS, BBI3BIBAIONIAS HHTCPEC H IO3BONSIOINAS MICHTH(QHIHPOBATE YCIYTY MIH TOCTHHH-
y/pecTOpaH. ‘

40. @upmenHbIH 010K (JIOTOTHII) - 3TO:

a) OpPHI'HHANBHOE rpaduyeckoe H300PaXKEHHE, CHMBOJ, OOO3HAYAIOMINE TOCTHHM-
ITy/peCTOPAH.

6) rpaduycckasi KOMIIO3HIINS, COCTONINAN U3 TOBAPHOIO 3HAKA B COYETAHHM ¢ (PHPMEHHBIM
Ha3BaHAEM T'OCTHHHIELPECTOPAHA.

B) €XMHBIH XyIOXECTBEHHO-TPaQUIECKAN TTOAX0N K OQOPMICHHIO BCEH COBOKYIHOCTH pe-
KIaMHBIX MaTepHalloB, pa3IHYHOH HDOKYMEHTAIMH M MATEPHANBHBEIX OOBEKTOB TOCTHHHM-
IBL/pecTopana 3aKa3drKa.

T) XYAOXECTBEHHO OQOpMIEHHas COBOKYIHOCTH BCEX BHOOB AaTpPHOYTHKH TOCTHHH-
1B/ pecTopana.

PeliTeAT-KOATpOIL No 2

1. ®upMeHHBIH CTHIE - 3TO:

a) OpUTHHANBHOE I'padHIecKOoe H300paKEHHUE, CHMBOII, B COBOKYITHOCTH C ONpeNeNeHHOR
IBETOBOH raMmoil, 0603Ha49a0IHi TOCTHHHILY/PECTOPAH.

6) rpadmuecKas KOMIO3HUMS, COCTOSAIIAS W3 TOBAPHOTO 3HAKA B COYCTAHHM ¢ QHUPMEHHBIM
Ha3BaHWEM TOCTHHHIIBL/PECTOpaHa, UCIONb3yeMast Uit OQOPMIICHHS BCEX BHIOOB PEKIaMHOH mpo-
OYKOAH.

B) COHMHBIH XyIOKECTBEHHO-IpadHIeCKHH HOMX0] K 0GOPMIICHHIO BCEH COBOKYITHOCTH pe-
KIAMHBIX MAarTepHasioB, pa3NMYyHOM JOKYMEHTAIIMM M MATEPHATHHEIX OOLEKTOB TOCTUHM-
I[bl/pECTOpaHa perIaMoaaTe sl

I) oTpedeNeHHbIH YHUKaNLHEIH BHI AM3aiiHa, HCIIONB3YCMEIH I8 MIeHTH(PHKALHAN TOCTH-
HHLBI/PECTOPAHA U €€ YCIIYT.

2. PexnmaMHEIH [Tponiece TipeacTaBnseT coboii:

a) IIpolIece CO3aHNs peKIaMHOl MPOTYKITHH.

0) KOMILTEKC PEKIIAMHBIX MEPOTIPHAATHIE, HATPABNEHHBIX Ha KAaKOW-THOO CETMEHT PHIHKA.

B) COBOKYIIHOCTE (a3 INBIDKCHUS PeKIaMHOI MHGODMAOWH OT PECKNaMONATeis K PeKJIaMo-
HOYYaTeTto.

T) OIIpEeeNeHHE KOHTHHTEHTA YCIYT, HYKIAIOMUXCs B PEKIIAME,

3. Jtamy TakTH4YeCKHX pelleHu# npu nmposeacHA PK npenmecTsyroT STAms!:

a) MPOM3BOACTRA PeKIaMHOM IIPOXYKINK ¥ NOBEICHUs HToroe PK.

6) uccnemoBaHni.

B) CTpaTerHYeCKOT0 INTAHHPOBAHUS H IPOH3BOJCTEA PEKIAMHOMN IPOIYKI[HH.

T') HCCNIeOBAHHE M CTPaTErHYeCcKOr0 TIAaHHPOBAHHS.

4. Qaze spenoctu ¥ HackIIeHHS JKI[T cOOTBETCTBYIOT ClIEAYIOIME PEKTAMHBIC MEPOIIPHSTHS:

a) BEICOKHE abCONIOTHEIE H OTHOCHUTEIBHBIE (OTHOCHTENBHO 00BEMA MPOIAXK) PACXO/bI Ha
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peKIamy.

6) cymecTBeHHOE a0CONMIOTHOE M OTHOCHTEIBHOS CHIKCHHE DACXONOB Ha BCC (bopmsr pe-
KJTaMBIL.

B) POCT JOMONHATETLHEIX PACXOJOB HA PEKIAMY, CBA3ARHBIX CO CTHMYNWPOBAHHEM COBITA.

I) HOCTENCHHBIH POCT PACXOLOB HA PEKJIAMY, CBS3AHHBIH ¢ IPEACTOSIIMM CITafoM 0OBemMa
peaNH3ann yCuyT.,

5. 3anaym pexnamel Ha paze pocra B XKIT:

a) obecIeueHAe CHIKEHUSI CKOPOCTH TIafenus cOeITa.

6) pexiaMa Ka4ecTBa H NPECTHKHOCTH YCIYTH.

B) PEK/IaMa 3HAKOMHT IIOTPEGHTENS ¢ YCIyrol 0 TOCTHHMITSH/pecTOpanoM.

I) NOMIEPAKKA CTAOHIBHOTO YPOBHS IPOJAX.

6. PexnaMaas kaMIaHns HasblBaeTCH HENEBOMH, CIu;

a) OHa MpPEC/eAyeT LeNb NOCTOSHHOTO YBEITHYCHHS HETEHCHRHOCTH PEeKIIAMHOTO BO3IeH-
CTBHSL

6) peKiramMozaTens HCIONL3YET THING OJHH KOHKPETHBINA BHI PCKIIAMHOH JeSTENHOCTH.

B) OHA HAIIPABNICHA HA ONPEIE/ICHHYIO TPYINY HENEBOTO BO3TeHCTRHS.

T) B pe3yiIbTaTe e POBCICHAA, MOXKET ObITh PEali30Bana 3aaua CYIICCTBCHHOIO YBEIH-
JeHHs 00BeMa Ipojax.

7. To TeppuTopHanbHo - reorpaduueckoMy nprsaaxy PK noxpasmensiores ma:

a) pOBHbIE, CHIEIHATH3NPOBAHHbIE, PEeTHOHANbHBIE H TOTATBHELE.

©) MeCTHEIE, peTHOHATbHEIE, HAHOHAIBHEIE H MEXTYHAPOIHBIE.

B) CETMEHTHPOBAHHbIE, KOMOHHHPOBAHHEIS, PETHOHATLHIE H HAMOHAILHELE,

I') MECTHEIE, arPETEPOBAHHbIE, KOMOHHAPOBARHBIE ¥ MEKIYHAPOTHELE.

8. 1o HHTEHCHBHOCTH peKIaMHOTO Bo3/eicTeaa PK ITOAPAa3AETISIOT Ha!

a) POBHEIE, HAPACTAIOIME W TOTATBHEIE,

6) KpaTKOCPOUHEIE, CIICHHATH3MPORAHHEIE H TOTAILHLIE.,

B) CETMEHTHPOBAHHbIE, HAPACTAIOMHE H HECXO,IAIIHE.

T') POBHEBIE, HAPACTAKOIIHE H HHCXOIAIIHE.

9. B nnare-rpahuke peKiaMHON KAMIIZHMH YKa3KIBAIOTCH:

a) KOHKDETHbIE BH/Ib! PEKITAMHEIX MEPOTIPHATHH, CPOKH X IPOBEICHHS, X OPHEHTHPOBOY-
Had CTOMMOCTB, OTBETCTBEHHEIE 34 HX IIPOBEAEHHE H PE3yNbTATE HX BBITOIHEHHASL.

6) GOpPMBI HCIIONB3YEMOM PEKTAMBI, THI PEKIaMHOM KAMIIAHMH, OOIIHE 3aTpaThl Ha ee IIpo-
BE/ICHHE, a TAKOKE TIOKA3aTENTH OXKHIaeMOTO s deKTa.

B) IIEPCIeHB PEKNaMHBIX MEPOTIPHSTHH, OIEHKA BO3MOXKHBIX 2CCUTHOBARHIL Ha Te HITH HHEIC
BHTBI PEKTAMBI, KOHKPETHBIE HCTIONHHTENH, BONPOCH OPTaHM3alHA TEKYIIEr0 KOHTPOMS HCIIONTHE-
HES, IPCABAPHTEIBHEIC PE3YIIbTATEL

T) Boe GOPMBI PEXITAMEL, 3aTPATE! Ha MX TIPOBEICHHE, OTBETCTBEHHEIE HCIOTHATCIH H IIpH-
MEHAHHA, B KOTOPBIX YKA3EIBAIOTCS NPHIMHbI OTKIOHEHHH OT [TAHOBEIX TIOKA3ATENeH | TIp.

10. Mpectmxnas pexnama — 37T0:

a) PEKIaMa IIPECTAXHOCTH YCITYTH N0 CPaBHEHHUIO C YCIYTaMU-KOHKYPCHTAML.

) yupexkncHuecKas (KOPHODATHBHAS) peKiIama, HaNpaBICHHAY HA CO3JaHHE MOJIOKHTEIh-
HOTO 00pa3a rOCTHHHIEY PECTOPaHA.

B) KOMILICKC MEPOTIpHATHI Wi HEGOPMaUKS, HalpaBIeHHAT Ha GopMHEpoBaHHie TIPECTHXK-
HOTO 00pasa FOCTHHHIBY/PECTOpaHa PEKTaMOIaTENs WK €6 IPOLYKIHH.

T) MaTepHatsl HIH MEPONPHSTAS, PeKIaMHPYIOLIHE YCIYTH TOCTHHHIBI/PECTOPaHa, HMEIO-
IUAX YCTOMTMBEI HMUIK HA IPOTSKEHUH JUTHTENBHOTO TIePHOa BPEMEHH.
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11. PexymaMuas KaMIIaHus — 3TO:

a) pupma, mpodecCHOHATBPHO 3aHUMAOIIAACA PEKITAMHON AEATEIbHOCTBIO.

0) mpolece IPOABMXKEHKS PEKIaMHOH MHPOPMAaUUH 0T peKIaMOZaTeNs K PeKNaMOnoIyyda-
TEITIO, OITOCPENOBAHHBIN YUaCTHEM PEKITAMHOTO areHTCTBA H CPEICTB PACIPOCTPAHEHUS PEKIAMBL.

B) IJIAHOMEPHEIH MPOIECC M3TOTOBICHHS PEKJIAMHBIX MATEPHANOB M NIPOBEICHMSA PEKiaM-
HEIX MEPOTIPHATHH.

T) KOMIUIEKC PEKIIaMHBIX MEDONpHATHH, pa3paloTaHHBIA B COOTBETCTBHH C IPOIrpamMMoi
MApKeTHHTa, O0Be IHHEHHBIX OJTHOM TIENBI0 ¥, HAIIPaBICHHBIX Ha KaKo-THO0 CerMeHT pEIHKa.

12. PactionoxuTe B NpaBHIBHOM MTOCTENORAaTENBHOCTH (IPHCBONTE COOTBETCTBYIOIIHE HO-
Mepa) cuenyromue ceMb a3 (3Tanos) peKIaMEOI0 IPOLECca:

a) PexnaMHOE areHTCTRO.

6) HocpemHux,

B) llocpennuxk.

r) Pexmamoznarens.

1) Hocpenuuxk.

¢) Pexnamononydarens.

k) CpeacTsa pacnpocTpaHCHUsA PCKIAMBL

0: 1-7), 2-7), 3-7), 4-7), 5-7), 6-1), 7-7).

13. PacmonoxnuTe B NpaBUIBHOM OCTENOBATEIBHOCTH (IIPHCBOITE COOTBETCTBYIOMNE HO-
Mepa) cIEIYIONHM 3TanaM PeKIaMHOH KaMITaHHH:

a) CTpatern4eckoe 1miIaHHpOBaHHe,

6) Hccnenopanus.

B) [Ipou3BOACTBO pexnaMHOM NpoayKUuHA U mposeneHue PK.

r) TakTHUECKHE pEIIEHHS.

1) logeenenue nroros PK.

0:1-7), 2-7), 3-7), 4-7), 5-7).

14. Momens ACCA o3mavyaer abOpeBHATYpy CHEHYIOMEH MOCIEIOBATEIBHOCTH peakiui
ToTpeOuTENA:

a) BHAMaH#e, HHTEepeC, pelleHne, IeHCTRHE.

0) BHUMaHKE, BOCIPHATHE, yOSKIEHNE, NeHCTBHE.

B) BHEMAaHME, y3HaBaHHe, YOO KICHHAE, pe3yasTarT.

T) y3HaBaHHE, aCCUMANALNA, yOeKIeHHe, pe3ybTar.

15. Mcnone3oBalye 3IEMEHTOB KOTIMPOBAHHA «IYKOM» PEKITaMHOH IIPOIYKIIHMH!

a) JOIIyCTAMO, €CII 3aIMCTBOBAHEI €€ Ty9IIHE JIEMEHTEL.

0) HEIOIIYCTHMO, TaK KaK «MIPacT Ha PyKy» KOHKYPEHTY.

B) MOKET IPUHECTH 3HAYUTEILHBIE BBITOIBI HMHUKY TOCTHHMIIBL PECTOPAHA.

I') XOITYCTUMO, €CIIM KOHKYPEHT K IOTPeOUTEeNb ITOTO HE 3aMETHAT.

16. UudopmanonHoE (PEKIaMHEOE) IIUCBMO MOKET OBITE:

a) MeYaTHBIM M TPECCOBBIM.

0) TOBapHBIM ¥ [IPECTHXXHBIM.

B) WHAHBHAIYaTHHBIM U THIIOBBIM.

I') KOMMEPYECKHM H HEKOMMEPYECKHM.

17. KomMepueckoe NpellIoKeHHE — ITO:

a) pa3HOBHIHOCTH TIEYATHOH peKJIaMbl, TINATSIEHO HCIIOJIHCHHBIA MaTepHal, KOTOPBIH, Kak
[IPABUIIO, AJPeCyeTCs KOPPCCIOHIEHTY, 3HAKOMOMY C TOCTHHHMIEH/pecTopaHOM 110 NPeIUIEcTBYIO-
OIMM KOHTaKTaM H COAEPKUT KOHKPETHRIE BapHaHThl KOMMEPYIECKOro COTPYAHHYECTRA.
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6) TIMAaTeNbHO NPOAyYMaHHas IPOU3BONEHAL HOpPMa PACIIHPEHHS KOMMEPYECCKHX KOHTAKTOB,
KOTOpas MoxeT OBITh NpeIokeHa mobomy (QusmdeckoMy mim IOPHIMYECKOMY) JTHITY.

B) CHCTEMATH3MPOBAHHBIA [ICPEUEHD NPEIIOKEHHMI O JIETOBOM (KOMMEpUYEeCKOM) COTpPYIHH-
HECTBE, PACIPOCTPAHAEMBIH 110 CAMBIM Pa3sNIAYHBIM KaHATAM EPefaTH HHOOPMALHH.

r) 000€ NPEITIOKEHHE KOMMEPIECKOTO XapaKTepa, BEID2KEHHOE B IIPOH3BONBHOM (YCTHOM
WIIH IIUCBMEHHOM (opMe).

18. Ha nHGOpManmOHHOM JIMCTE He pasMemaeTcs:

a) GupMeHHEIH 3HaK,

6) noroTumn,

B) aTpHOYTH HYHPMEHHOM CHMBOITHKH.

r) aTpubyTE! agpecara.

19. ITpecc-penns 310:

a) HHQOPMALMOHHOE MHCBMO, aPECOBAHHOE PYKOBOJICTBY IIPECCOBBIX H3AATENHCTS.

6) Gpornnopa, coxepiKaias nepedeHs GONBIIOro YHCIA TOBAPOB U YCIIYT.

B) PEKJIAMHBIH MaTepHal, OpHEHTHPOBAHHEI HA NPEACTABHTENEH IIPECCHL

T) KPaTKOe PEKIAMHOE COOBIIeHYE B Ipecce,

20. byxner ~ 310!

a) PEKTaMHBIM INHT (IUIAKar), COMCPIKAUIHI PSKITaMHYH0 MHGOPMAUHAIO 0 HAXOXIHIAXCS
BONM3H ZOCTONIPHMEYATEBHOCTAX.

0) peKIaMHbIH# MyTeBOIUTEIb, KAK IPABAIIO, PACTIPOCTPAHIEMEIH: CpeIy TYPHCTOB.

B) HeOonpimas kHHKKa (Gpolmopa), conepxamas PEeKTaMHYI0 HHOOPMAIHIO O IpyIile ToBa-
POB MM YCIYT.

T') Ka9eCTBEHHO 0GOPMIEHHEL, HeOOIBIIOH O 00BeMy (OOBIMHO B BHIE «IIHPMEIY) IeYar-
HBIH peKNIAMHEBINA MaTepHal IPECTHXHON HANPARIEHHOCTH.

21. Pexmamnas Spourropa — 3T0:

a) HeGOMBIIOH IO 0OBEMY KATATIOT.

) paCIIMpeHHEI IPOCIIEKT.

B) KOMIT&KTHEIH KaTanor.

r) 00BEMHOE KOMMEPUYECKOE TIPEITIOMKEHHUE.

22, Karamor (pekmaMHBIH) MpeacTaBIgeT coboi:

a) TMepeyeHb PEKIAMHEIX MEPOIIPUSTHH, OCYLUECTBIIIEMbIX B PaMKaX KOHKPETHOH peKiam-
HOH KaMITaHUH.

0) mewaTHBIE peknaMHEIR MaTepHal B (OpMe KHIKEUKH MM JKYpHaTa, ¢ IEPEeYHEM YCNYT,
HIUTFOCTPAPOBAHHEIH HX ONHCaHHEM B GoTOrpadmsaMHu (pUCyHKaM).

B) CHCTEMATH3HPOBAHHELH IEPEYCHB YCIIYT PEKIIAMHOIO arCHTCTRA.

I) CIHCOK PaclpOCTPaHAEMBIX (DHPMOH PEKIAMHBIX MATEPHAIOB NPH TIPOBEIEHHH MEpO-
HOPUATHH 10 CBA3AM € OOINECTBEHHOCTEIO.

23. IImaxar — 370 pa3sHOBHIHOCTH EYATHON PEKIAME! B BANE OObIBIICHAL:

a) Hebonbrmoro popMara Ha GYMaKHOM HOCHTEJIE.

0) Ha ATHHHOM ITHCTE TKaHH WK GyMarH.

B) C aTPUOYTHKOM TOProBOro (KOMMEPHECKOT0) 3aBeICHHS.

I) I0CTATOYHO GONbILOro hopMara.

24, K meJaTHOHN peKiamMe MOXHO OTHECTH:

&) peKJIaMHBIE Ta3eThL.

0) pexIaMHEIe KYPHATHL.

B) PEKIIaMHEIC OTKPBITKH.
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I') PEKJIaMHBIE Ta3€TH H XKYPHATLL,

25. B 3aBMCHMOCTH OT BHIA PEKTAMHBIX COOBMeR i B 1pecce pa3iIAvaroT:

a) TOBAPHYIO H IPCCTIIKHYIO IPECCOBYIO PEKITAMY.

6) peKnaMHbIe OOBARICHHS, CTATHH M HHBIE (GOPMBL pazMeIeHES pPeKnaMEl B Ipecce.

B} IyOMKauy B 00INEC TREHHO-TIONHTHYECKHX | CHCHHANU3HPOBAHHAIX M3TaHUSX.

T) FA3€THYIO M XKYPHAIBHYIO PEKTIaMy.

26. K ZOCTOMHCTBAM razeTHOM peKIaMbl MOXHO OTHECTH:

a) BBICOKO€ Ka4ECTBO BOCTIPOH3BE/IEHNS PEKIAMHOM HH(OPMALHT.

6) HOCTATOYHYIO OMEePATHBHOCTE Pa3MEIEHIS “HGOpMALIHH.,

B) IOCTATOYHYIO IPOIOKHTETFHOCTS BO3ACHCTBHS Ha YATATEIA.

I) JIydiiee Ka9ecTBO BOCIIPOH3BeeHHs hoTorpaduit, yem HILTFOCT DA,

27. Henomb3oBanme B ra3seTHOM PEKIAMAOM COOGIIEHHH TAKOIO 3TeMEHTa TEOPHH Macco-
BOH KOMMYHHKAIIHH KaK «ITOBTOPIEMOCTE» IIPEANOJIAraeT:

a) MHOTOKPAaTHOE Pa3MCILEHHE PEKIAMHEIX COOOLICHHH OHOr0 ¥ TOTO e BHJIA C 3aJaHHOM
NEPHOINIHOCTEIO.

6) cobmoneHne TIPHHIANE CHCTEMATHYECKOTO ¥ TIOCIEN0BATE/IBHONO BBIIACNICHHS BCe Gonee
KPYIHEIX, 3aMETHBIX 3ar0JJOBKOB.

B) IPHMEHEHAE TIOBTOPSIOMINXCS H30OPaKeHMH, CO3MAIONMIX HILTIOZHIO ABHIKCHHMSA, COICP-
XKaIMX JMEMEHTHI HeoORTIHOTO paKypca.

T) OPMHIMIL MHOTOKPATHOTO TIOBTOPEHAS B PEKIAMHOM COOBTIEHHY HA3BAHHS H OCHORHELX
TapaMeTPOB PEKIIaMEPYEMON YCITYTH.

28. B 3aBHCHMOCTH OT BHIA DEKIAMHBIX COOBIIEHMH BBIIENSIOT crenyromue GpopMmEel pe-
KJIaMEI B [Ipecce:

a) TOBapHYIO H IIPECTIKHYIO PeKIamy,

6) pexnaMHbIC OOBSBICHNS, CTATHH HIIM MHEIE (POPMBI PAa3MEITERMs PEKJIAMHO# TPONYKIIMH.

B) MyG1MKAAA B OOUIECTBEHHO-IIONTATAYECKIX H3AHHMSX H CIIEHAIBHBIX H3IAHHSX.

I) COBCTBEHHO TOTOTOBNEHHLIE H, Pa3pabOTAHHEIC ¢ TTOMOMIHIO PEKJIaMHBIX areHTCTB, CO-
obImeHus.

29. Drany onpenencHus pasmepa, GopMara u 06BeMa PCKIAMHOTO COODIIEHUS B Mpecce
IPEINECTBYIOT 3Tl

a) aHaIM3 TEKCTOB B MAKETOB PeKNaMHBIX coobmenmHit KOHKYPEHTOB,

0) crava TekcTa M MakeTa B pelakLuro BEIbpanHoro CMI,

B) COCTABIICHNE TEKCTA H MAKETA PEKIAMHOTO COOBIIEHHS.

r) BeI0Op GOPMEL, BHIa PEKIaMHOTO COOBINEHHS 0 KOHKPETHOTO Npeccooro CMH.

30. Mcnonp3osanue B ra3eTHOM OOBABICHHH «MHTCHCHBHOCTHY KAK 3/IEMEHTA TECOPHH Mac-
COBOH KOMMYHHUKAITHW MIPEIIIONATAET!

) CUIIBHBLL aKIEHT Ha COOCTBERHO «SI» TOCTHHHLLY/PECTOPAHA MK €¢ TIPOLYKTA, HX OTIIH-
YHTENBHOCTH ¥ BELIEITIEMOCTH, |

0) oTmume XynoxecTBeHHOM GOpMEI TYGIHKALMH OT AHANOTOB.

B) BEUICNICHAE KPYTIHEIX 3AMETHBIX 3arONOBKOB B TEKCTE PEKIIAMHOTO COOBIICHHS.

I) pasMelierre Gonmbmoro ofbeMa MHPOPMANHK B NpelenaX HeGOIBIIOro dbopmara pe-
KJIaMHOTO OOBABICHHSL.

31. CocrasbTe IIPaBHIIBHYIO TIOCHEIOBATENLHOCT PEATH3AIHH CIIEAYIOINHMX 3TATIOB MONro-
TOBKH pPEKJIaMBl B IIpecce:

a) Beibop xorKpeTHOrO mpeccororo CMU.

) AHaIM3 TEKCTOB ¥ MAKeTOB PEKTAMHEIX cooBImenmit KOHKYPEHTOB.
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B) Burbop GopMEE 1 B peKIaMHOTO COOOIMEHNS.

r) Onpenenenue pasmepa, popmara, odbeMa peKJIaMHOTO COOOIIEHUS!.

n) CocraBneHe TEKCTa ¥ MaKeTa PEKIIaMHOTO COOOIIEHHS.

e) Coaga Tekcra 1 Maxera B pepakuus seidpansgoro CMU.

O: 1-7):2-7);3-7%4-7);5-7),6-7).

32. K panuoHanpHEIM (opMaM MOTHBAIIMK PEKNIAMEI B IIPECCe OTHOCATCS:

a) MOTHBHI HpHOBITEHOCTH HIIHM BHITOIBI, YZ00CTBa, 30POBEA, HAIECKHOCTH H FapaHTHI.

6) MOTHUBEI MIMH)Ka, OTKPBITHA, TOPAOCTH, JIOOBH H PaTOCTH.

B) MOTHBE! CIIPaBEIJIMBOCTH, NOPSIOYHOCTH, YBRXKEHHS K CTapIIKM, 3aIlUTHl OKpy»XKaroinei
Cpensl | Ap.

T') MOTHBEI yI0OCTBa, CIPAREUTHBOCTH M MOPANOTHOCTH, 3I0POBbS, FOOBH M PaIOCTH.

33. Acnomb30BaHKE B KYPHAITBHOM PEKIAMHOM COODINEHHH TAKOTO JJIEMEHTA TEOPHH Mac-
COBOI KOMMYHHMKALIHH KaK «YHHKATBHOCTHY NPEAIOIIaracT:

a) obecrieueHue BBLICISEMOCTH, OTTMYMTENBHOCTH, aKIEHTHpPOBaHME BHHMAaHHE Ha coO-
CTBEHHO «S1» rocTHHUIBY/peCTOpaHa HIH €€ MIPONYKTa.

0) peanuzanuio IIPHHIMIA CYIIECTBEHHOTO OTNIMYUS OOpAa3sHOM, XYIOXECTBEHHOH (GOpMBI
HYﬁJTIfIKaHHI/I 0T aHAIIOTHYHBIX.

B) HCIIONB30BAHME HETTOBTOPUMBIX BU3YAJIBHBIX CIIOCODOB TIpUBIIEYEHHS BHEMaHKHA dHTaTe-
AcH, YHHKaIBHBIX pa3MepoB B GopMaTa coobImeHus.

I') IPUMEHEHHE YHUKANBHBEIX (GOpM IyOIMKAIlMH, CO3MAOIOMX WILIO3NKO peolpaszoBanus
VITA JBEOKCHHUS.

34. K 3MONHOHANBHEIM MOTHBAaM HE MMEIOT OTHOIICHHUA:

&) MOTHBHI CIIPaBEITHBOCTH H MOPATOIHOCTH.

0) MOTHBEI CTpaxa, JIIOOBH ¥ PamoCTH.

B) MOTHBEI HMHDKA.

T') MOTHBBI OTKDBITHS ¥ TOPAOCTH.

35. K paioBansHBIM MOTHBAM, HCTIOIB3YEMBIM B pEKIIaMe, HE OTHOCATCS:

&) MOTHBHI TPHOBUTBHOCTH U BBITOMBL

0) MOTHBE! 3I0pOBb% U YHOOCTBAE.

B) MOTHBEI HAAEXKHOCTH ¥ TapaHTHA.

T') MOTHBEI CTpaxa H paJIoCTH.

36. K gpascTBeHHEIM (hopMaM MOTHBALMH PEKJTAMBI MOMKHO OTHECTH HCIOIB30BAHUE MOTHBOB!

a) 3TOPOBB, HAIEXXHOCTH, yI00CcTBa M TapaHTHI.

©) OTKpEITHS, TOPIOCTH, JIOOBH H PaTOCTH.

B) IOPAAOTHOCTH, CIPABEITHBOCTH, YBAKEHMS K CTAPIIMM, 3aIIHTE OKPYKAXOIIEH CPEADL

T') TOPJIOCTH, CIIPABEITMBOCTH, 3I0POBhS ¥ YBOKEHHS K CTAPIINM.

37. Beibop nzgasus 17 peKIaMBbl B IPECCE B IEPBYIO 0UEPEnb 3aBHCHT OT:

a) THpaKa MMPECCOBOTO M3aHUA M GMHAHCOBBIX BO3MOKHOCTEH peKaMoiaTed.

©) cTeneHn OXBaTa JaHHBIM M3IaHHEM TPYIIIEI ENCBOT0 BO3ACHCTBYS.

B) TIONMYNAPHOCTH M3/I@HMS ¥ €T JOCTYITHOCTH IS LIHPOKHX CIIOEB HACEIEHHUS.

r) ocoOeHHOCTEH TPYNIEI IIEIEBOTO BO3IECHCTBHS 1 PHHAHCOBBIX BO3MOXHOCTEH peKiiamo-
narens.

38. O dexTHBHOCTD pasMENeHI PEKIaMbl Ha pa3BOPOTE Ia3eThl HIIH XKypHala:

a) IPUMEPHO OAMHAKOBA Ha ITPaBOH K JICBOH CTOPOHE Pa3BOPOTA.

0) 3HaYUTENBHO BhILIE HA JIEBOH CTOPOHE pa3BOpOTa.

B) coctapmaeT 50% - Ha paBoi M 0kon033% - Ha JeBOH CTOPOHE PasBOPOTA.
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T) COCTABIIET MPHMEPHO 33% Ha IpaBol CTOpOHE pa3sBOPOTA ¥ OKoMI0 50% - Ha JIEBOi.

39. JIyuine Bcero BOCIPHHUMAIOTCS peXIaMHBIE COOGIIEHHS B mpecce:

a) B BHIIE CTPOKH.

) B BUIIe KBajipara.

B) B BHIE cTONGHA.

T} B BHAC Kpyra HiTd JJITHIICA.

40. Yem Gomprmre mpudToB B TEKCTOBOM M4CTH COOBTIEHHAS:

a) TeM Xy>Ke OHA BOCIPHHHMAETCS,

©) TeM BhIIIE ¢ HPPEKTUBHOCT.

B) TEM KOHTPACTHEE BOCIIPHATHE €€ OTNEIILHEX YaCTei.

r) TeM GOIbLIe BEPOATHOCT 380CTPCHAS BHAMAHNS HA €€ OTIeTHHBIX 3IEMEHTAX,

Peiitaar-kourposs Ne 3

1. CorracHo cymecTByIOmeMy 3aKOHOJATENECTBY OGHEM PEKIIAMEI B H3JAHUAX, HE CIIEIHa-
THM3HPYIOMIHNXCS HA PEKIaMe:

a) He JOJDKeH MpeBsnuats 30% mIomany OHOTO HOMepa IIEpHOANTECKOTO NEYaTHOrO H3-
JIaHHA.

0) He momxeH npesbinath 40% MIOmAaNM OJHOTO HOMEpa MEPHOARYECKOTO TIEYATHOTO U3-
JIaHUSA.

B) He NOJLKeH IpeBbnuats 50% nmommams ofHoro HOMEpa IEPHOAMYIECCKOTO TCUATHOTO H3-
JaHHAS.

I') HE JOJDKEH NpeBHImATh 60% MIOMAH OXHOTO HOMEpa MEPHOANYECKOrO NIEYaTHOTO H3-
JAHHAI.

2. IlonsATHe 3KpaHHOl peKtaMbl 0OBEIHHAET:

a) KHHOPEKIaMy H BHAEO-PEKIIaMy.

6) KHHOpeKnaMy, BUIEO-PEKNIAMY U PEKTAMHBIC IIPE3CHTALIHH ¢ TIOMOIIBIO IMAIIPOCKTOPOB.

B) PEKIIaMHYI0 MHPOPMALHIO, IPOSHHPYEMYIO ¢ IOMOIILIO THAMPOEKTOPOB H NPE3CHTEPOB.

I) BCE BAIIBI PEKIAMEL, IPOSIHPYEMEIE HA SKPAH.

3. PexyiaMHBIH KHHO-PONHK 3TO:

a) KHHO(QHIbM, OPHEHTHPOBAHHbIA Ha PA3BEPHYTYIO PEKNIaMAYI0 HHYOPMAITHIO Pa3THYHEIX
yeuyr;

6) xopoTkmii GUIEM, OPHEHTHPORAHHEI Ha ITMPOKHE CJIOH HacelICHHA H PEKIaMy TOBApoOB
HapOITHOTO NOTPeOIeHHS,

B) QHIIBM, COAEPXKAIIMA PEKIAMEYIO MHPOPMALIHIO O HOBBIX YCIyFax, TEXHOJIOTHSX U OpH-
C€HTHPOBAHHBIH Ha CICIIHATHCTOB.

T) KOPOTKHE QHIIBM, ITOBECTEYIOIIMI O IPOH3BOIUTEIEX KAKHX-TTHO0 YCHYT.

4. PexnamMAo-TeXHAYeCKUH QLM NpeacTapsieT co6oit:

a) KAHOQMIEM, ODHEHTHPOBAHHBI HA Pa3BEPHYTYIO PEKIIaMHYIO HHQODMAHIO TEXHMYE-
CKOro XapaKTepa, TG €CTh OCHOBHBIX KAYCCTBEHHBIX MAPAMETPOB PA3IMYHEIX YCITYT.

6) dueM, conepkammi peKTaMHy0 HHPOPMAIHIO 06 YCHyTax-HOBMHKAX, OPHEHTHPOBAH-
HBEIH Ha IMHPOKHFE CIIOH HaCENeHH.

B) QuIEM, CozepKammit PeKTaMHYI0 HHQOPMAIMIO 06 ycyrax TIPOMBIIIIERHOTO HA3HAde-
HUA, TEXHHIECKHX HOBHHKAX, HOBBIX TE€XHONOTHAX, 0OOPYMOBAaHHMH W T.II., OPHEHTHPOBAHHEIA Ha
CIICIIUATHACTOB.

I) KHHOQWITEM, OpHEHTUPOBAHHEIH HA pasBepHYTYIO PEKIaMHY0 MHGOPMAITUIO Pa3iIHIHbIX
YCIIYT, CHATBIH ¢ MCIIOIb30BAHUEM HOBEHIIMX KOMIBIOTEPHBIX TEXHOIOTHE — I'paHKH, aHUMAITHH
H T.J{. H OpPUCHTUPORAHHBI Ha CIIEUMATMCTOB ¥ IPYTHE IPYIHIBI HoTpeGHTeel.
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5. PexyiaMHO-TIPECTHKHBET QHIBM 3TO:

a) KAHOMHIBM, OPHEHTHPOBAHHBIH Ha Pa3BEPHYTYIO PEKIIaMHYIO HHPOPMALIHIO IIPECTHXHO-
0 XapakTepa - OCHOBHBIX TapaMETPOB MPECTHKHOCTH YCIIYT.

©) dmIpM, TTOBECTBYIONINI, B IEPBYIO 0YEPeNb, O IPOJARHAX YCAYT, ¢ LEbI0 CO3/IaHHS HITH
YKpeIUIeHHs GiaronpusaTHOro MHEHHS O HHX H, OPUEHTHPOBAHHEIM HE TONBKO HA CIIEHHATHCTOR, HO
¥ Ha JPYTHE IPYIIE ToTpebnTeneii.

B) KHHOGUIEM, ITOBECTBYIOIIME O MOIHBIX ¥ IPECTHXHBIX YCIYyTaX, OpPHEHTHPORAHHEIA Ha
caMEle IMHPOKHE CIIOH HaCETeHHS.

T} pexiamHBI QHIBM, CO3/aTENH KOTOPOTO OTMEHEHBI CHEIHANTBHBIME APEMHUAMH 34 €TO
Ka4eCTBO HA HAUMOHATBEHOM M MEKIyHAapDOIHOM YPOBHE.

6. JIpopamxupyiiTe IPAaBHIBHYK) IOCTEA0BATEIBHOCTE 3TAIOB OPTraHM3aIlHH TeIePeKIaMbL:

a) Beibop nmepenatm, 10, BO BpeMs HIIH NOCIE KOTOPO# OyAeT TpaHCTHPOBATEC peKiiaMa

6) BeiGop xanana

B) BriGop Bpemenu Beixona B adup

r) Beibop Buia pexraMHOI0 coodIeHus

1) Bertbop MoMeHTa Tepeiaqi COOOMeRHs

¢) [loaroroBxa BEIOpaHHOTO BHIA COOOIMEHHS

) Permenne Bonpoca 0 MPOROIDKATEIBHOCTH H MOBTOPIEMOCTH PEKIIAMHOI0 COOGIIEH!S

3) Tpaucnanus B 3¢upe B COOTBETCTBRH ¢ 115, O: 1-7);2-7);3-7%4-7);5-7);6-7);7-7);8-7).

7. Dtanmy BeIOOpa BpeMEHH BBEIXOLA peKiaMbl B TeNne3GHp MpeamecTBY 0T 3TAIEL:

a) BEIOOpa TeJleKaHala ¥ BpeMeHH BBIX0Ja B ¢Hp.

6) BEIOOpa MOMEHTA TICpeIadH PEKIIAMHOTO COOOIIEHH S,

B) peIueHHE BOIPOCa 0 HOPME, TPOAOIKATEISHOCTH M IOBTOPSIEMOCTH PEKIIAMHOTO CO00-
IICHHUS.

r) BEIOOD BHIA PEKIaAMHOTO COODIICHHS, KaHala TCICBSIaHKA H TeNICIePeIadn.

8. B coorBeTcTRUH c0 cTaTeed 11 3akoHa «O pexmaMe» HE NOIYCKASTCA IPEpHIBATh PeKia-

a) HHPOpPMaIMOHHEIE TIEpEIavn.

§) TeIIEeBH3HOHHEIC CITEKTAKIIH.

B} JETCKHE H PETIMTHO3HBIE [IEPEIAYH.

T) pa3BIEKaTeNbHBIC IEpeIadl.

9. BrigeneHne MeCTa [T04 HAPYXHYIO PEKIaMy JOKHO OCYILECTRIATECS:

a) HCKTIOYHTEIRHO B COOTBETCTBHH C HANTHYHEM CBOOOIHBIX MECT, CIEUHATRHO IpeIHa3Ha-
YEeHHBIX I €€ pasMelICHUs, MO0 pellicHUEM O JOHMOMHHATCIBHOM BEIOSNEHHH TAKOBBIX MECT.

6) o cornacoBaHMIO ¢ MyHWIHNAIBHBIMH BIACTAMH, I'PafOCTPOUTEIBHEIMH, apXUTEKTYP-
HBEIMH, TPEHCIIOPTHEIMY OPraHH3aLMsAMHE ¥ Ha OCHOBE OQOpPMIIEHHE HA HEe CIEUHATBHOrO NacIop-
Ta.

B) B 3aBUCHMOCTH OT (PMHAHCOBBIX BOSMO)KHOCTEH peK/IaMOJaTelNs M HATHIUEM CBOOOIHEIX
MECT, CIEHHANBHO NpeIHa3HadYeHHEBIX VI pa3MEIICHU HApYKHOH peKNaMsl.

I') B 3aBHCHMOCTH OT (DMHAHCOBEIX BO3MOXKHOCTEH M NO COMIACOBAHMIO ¢ IPAIOCTPOMNTENb-
HBEIMH OPTaHH3aIUAMY H CITyK0aMH TONHIIAA

10. Ilocrep npencraensier coboit:

@) IUlaKaT, KOTODBIN IedaTaeTcs ¢ IOMOMBIO JHTOTpapuy WM UISNKOTpadgHH, a 3aTeM
HaAKICHBACTCA HA IIHUTEI.

6) cToJIb, Ha KOTOPOM pazMelllaeTcs HapyKHas peKilaMa,

B) Cy:XamMH, CTeASUHH 38 COXPAaHHOCTRIO HapyKHOU peKIIaMBbl.

20



I) CICHATHCT WM MCHE/DKEP, OTBEYAIOMME 32 MPOM3BOIACTEO ¥ pa3sMeleHne HapyXKHOM
pexIIamEL.

11. I'naBHOe TpeGoBanye K BHEINHEH TPAHIHTHOM PEKIIAME — 3TO:

a) HATMYHAE SIEMEHTOB 0QOPMIIEHHS, MO3BOJISEOLIMX HICHTHOUIHMPOBATE IPCAMET PEKIIAMBL

0) obecriedcHue ee y3HABACMOCTH.

B) €€ BOCTIPHHHAMAEMOCTE B YCIOBHIX ABVIKEHUS.

T) y4eT HATMIHS AL ¢ AedeKTaMu 3peHus.

12. B cooTBeTCTBHH C 32KOHOM «O peKiaMe» pacpOCTpaHEHHe PEKIIAMET Ha TPaHCIIOPTHEIX
CPEACTBaX OCYINECTBIACTCA Ha OCHOBAHWH;

a) ROTOBOPOB ¢ MyHUIMITATEHEIMY OPragaMH, [IpaBa KOTOPBIX DACIPOCTPAHSIOTCS HA Tep-
PHUTODPHIO, HA KOTOPOH 3apETHCTPUPOBAHO TPAHCTIOPTHOE CPEACTBO, M JOTOBOPOB ¢ €0 cOGCTBEH-
HHUKOM.

0) HOTOBOPOB ¢ COGCTBCHHMKAMH TPAHCTIOPTHEIX CPeACTB MM C JHUAMH, 00JIafatommmMu
BEIHBIMH [IPABAMH HA TPAHCIIOPTHEIE CPEICTRA.

B) IOTOBOPOB C JIHITAMH, OOJAAIOIMMH BEMIHEIMY [IPABAMH Ha TPAHCIIOPTHOE CPEACTBA 110
COTTIACOBAHHIO C OPTaHaMH MYHHIHNIAIBHOTO YIIPABICHHS.

T) JIMYHOTO 3agBNEHUs BIAAETBIA TPAHCHOPTHOTO CPeACTBA B OPraHbl MYHHLUNATBHOIO

YIIPABJICHHUS K AOTOBOPA C €0 IpeICTABHTEISAMHU,

13. Obecnieqenye Hajtexalero ydyera pacmpeeneHns CYBCHHDHBIX H3JENHH, B HEPBYIO
oYepelpb IPECenyeT UCTH;

a) oDecneye s WX COXPaHHOCTH.

6) y4eTa MaTepHaTbHO-(PHHAHCOBEIX CPENCTB bupMEBI-napaTeIs.

B) KOHTPOJIsT MAKCHMAIIEHOTO OXBATa IAPTHEPOB TOTPeOUTENEH.

I) aHAIU3A CNOXKHBIICHCH CHCTEMBI KOHTAKTOB C Hau60JIee 3HAYAMBIMH HNOTPEOUTENAMHE H
TIAPTHEPaMH.

14. 3Tamy MOArOTOBKM W PACCHUIKH PEKIAMHO-HE(POPMAITHOHHEIX [THCEM IpH NpAMO mo4-
TOBOH peKxiiaMe NpeaImecTByeT:

a) s1an POPMHUPOBAHHS GaHKa MOYTOBBIX AAPECOB (PACCHUIOTHEIX CHHCKOB).

) sTal aKTyaTH3alMK PacChUIOYHEIX CITHCKOB.

B) 9Tall aHAIIH3a BCTPEUHEIX [IPEIUIOKEHHH apecaTos.

r) QUKCAIUsS pasIMIHEIX PeakiHii aIpecaToB Ha PacCEUIKY.

15. Onpenenmre IpaBHIbHYIO MOCTEAOBATENBHOCTE STATIOB OPraHH3aHE NpAMOM MOYTOBOMH
DEKIIAMEL

a) IToaroToBka pexnamMuo-HHPOPMANHOHHBIX TUCEM H OPYTHX MATCPHANIOB NS PACCHUIKH,

0) QPOpMHpPOBaHHE PACCHITOYHEIX CIHUCKOB.

B) Opraeusanus paccsUIky u paboTE ¢ agpecaTamu,

r) O6obieHn e ¥ aHATH3 PE3YIBTATOB PACCHUTKH, e¢ S3dPEKTHBHOCTH,

0:1-7); 2-7); 3-7); 4-7).

16. OcHoBHas criennduka u rnarHoe nocTorracTo [P 3akmogaeres:

a) B IPaKTHIECKOE OTCYTCTBUY NOCPEIHHKOB.

0) B THYHOCTHOM XapakTepe OOIICHNS 3aMHTEPCCOBANMBIX JTHIL.

B) B 00€CIICUEHHH caMO¥ BBICOKON COLHANBHO-IKOHOMMYECKOH ¥ TePPHTOPHANBHON H30M-
PaTeNEHOCTH 8y IUTOPHH.

T) B TOYHOM Y4eTe Peaklliy [oNydaTenell peKIaMEEIX coOBIeHH i,

17. lnst Toro, 9To6k peKIaMHEL! CYBEHAp YCIENIHO BEMOIHLT CBOH OYHKUMY, OH DOIKEH:

a) OBITH TEHHBIM (IOCTATOUHO JOPOTHM) U IIPHBIICKATEBHBIM.
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§) OBITH IPENOAHECEH B OTCYTCTBHH APYTHX JIHIIL.

B) COOTBETCTBOBATH BKycCaM, MOTPEOHOCTSM H COIHMAIBHO- IPOQECCHOHANBHOMY CTATyCy
00beKTa JapeHns.

T') BpYYaThCA B IPUCYTCTBUM APYTHX JIMI] — KOJUIET 10 paboTe | T.11.

18. SApmapxn kiaccuPUUHPYIOT:

a) Ha HallHOHANBHELIE, perHOHANBHbIE ¥ [IOCTOSHHO-ICHCTBYIOUIME.

0) o oTpacIeBBIM TUIIAM, Ha OIITOBBIC H TOPrOBEIE.

B) IO TPYIIIaM Y4aCTHHKOB.

I) 10 3aHAMAEMBIM ILIONAIEM U CpeHIM IIoKa3aTelsIM ToOBapoobopoTa.

19. 3nanne THOONOTHH BEICTABOK HEOOXOIMMO ITIA:

a) IIPaBHIIEHOTO TOA00pa FKCIIO3HIHY QHUPMEL

6) npaBuIEHOM OLEHKY NTaPaMETPOB OCHOBHOTO KOHTHHTEHTa IIOCETUTENCH.

B) noabopa pa3iuaHeix GOPM PEKIIAMBI BO BPEMSI €¢ IIPOBEICHHUA.

r) 53Q¢exTHBHOTO BRIGOpA MECTA PA3MEUICHHS DKCIIO3HIIH.

20. ®uHaHCHPOBaHKE OOIMECTBCHHO-TIONE3HEIX MEPOTIPHSTHH 3TO:

a) CHCTeMa B3aWMOBBINOAHBIX OTHOMEHHMH Mexny (GHHAHCHpYyeMOX M (HHAHCHPYIOMEH
CTOPOHOH, ITHPOKO OCBEINAeMad B Pa3IHIHEIX CPEACTBAX PACIPOCTPAHEHUS PEKIAMEl M MHPOpMa-
[THH.

0) He ocBelllaeMoe B CpeACTBaX MaccoBol mHGopManuH ¢HHAHCHPOBAHHE CPENCTB Ha 00-
IMeCTBEHHEBIC HYXKIBI, MPOBOAMMOC ¢ IEIBIO HATRKABAHAA XOPOIIMX OTHOLICHHH ¢ OpraHaMH My-
HAIHANATBHOTO YIIPABICHHUS UK ONPEIeICHHBIMH MOMUTHYCCKAMH OpTali3allusIMHA.

B) OTKpPEITAs IEMOHCTpAIH (PHHAHCOBOM MOIMH QHPMEL.

r) cucteMa 0e3BO3ME3NHEIX GIaroTBOPHTENBHEIX B3HOCOB Ha KaKHe-THOO OOINEeCTBEHHEIC
HyXI5I MM O71aroTBOPHTENEHBIE IEH, MEIIEHATCTBO.

21. K commansuem pyrknusM PR oteOocsTCS:

a) MONACPIKKa TaNaHTIIMBEIX NpeINpHHUMATENEeH B MOMOIEHH, TTOMOINS MATOMMYIIHNM, Op-
FaEM3aIusIM COIEANBHOH cepsl, MONIEPIKKA PA3THYHBIX OpraHH3aNuit, OPraHoB BIACTH U JIp.

6) nmpoBefcHNE CUMITO3MYMOB, IIpecc-KOH(GEpeHIMi, FOOMICHHBIX MEpONpHATHI, QUHAHCH-
popanue 0ONIECTBEHHO-NIONE3HEIX MEPOIPHATHE, CTIOHCOPCTBO, pabora 1o nyOiHKaHK pelaKiM-
OHHEIX MaTepPHAIOB B ITpecce.

B) YIY4YNICHHE B3aUMOOTHOIICHHH C MEPCOHANIOM COTPYIHMYIAIOIMHX (HPM, CO3NaHUEC HOBO-
ro odpasa pexiamMoIaTens, KOPPeKTHas peaknnd Ha HeOMaronpHsTHEIE AeHCTBHS BIAcTe#, Oprauu-
3aIis BBIXOJa Ha PBIHOK C HOBOH YCIIyro# u ap.

r) cucTeMa Oe3BO3Me3NHBIX ONaroTBOPUTETLHBEIL B3HOCOR HA KakHe-THOO 00IIeCTBEHHBIE
HYIBI WITH OJIarOTBOPHTENBHBIE LIENH, MELEHATCTBO.

22. CIIOHCOpCTBO HpPEICTaBIsIeT coboli:

a) ocoOyIo QopMy MEUEHATCTBA, OCHOBAHHYIO Ha OrOBOPHBEIX 00S3aTENBCTBAX NMPEIOCTaB-
JICHHS B3AUMOBBITOAHBIX YCIYT.

0) pazHOBHAHOCTE ONAarOTBOPHTENLHON NESTENBLHOCTH, OCYLISCTBIAEMOR B HAZIEHKE TTOTY-
YUTH OUPEHACICHHBIC MPEHMYIIECTRA HITH BEITOIBL.

B) CHCTEMY B3aHMOBBITOHBIX OTHOIICHUH MEXTy CIIOHCOPOM M CYOCHIHPYeMO#l CTOPOHO.

T) CHCTEMY KPEAMTOBAHHS CO CTOPOHBI CIIOHCOpa KakOH-THOO NEATeIHHOCTH Ha JIBIOTHBIX
YCIOBHAX NOTAUIEHNA NAHHOIO KpelnTa.

23. VaenbHBIM BEC 3aTpaT Ha peKlaMy B o0meM o0beMe 3aTpaT Ha CTHMYJIMPOBAHME TIPO-
Jaxc 1711 BceX BHIOB YCIIYT COCTABIACT IPUMEPHO:

a) 20-30 %
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6) 30-40%

B) 40-50%

r) bonee 50%

24. JleHOBOE CTHMYTHPOBAHHE, KAK IPABIIIO, HOCUT XapaKTep:

a) HOCIIEZI0BATENBHOTO CHIDKEHHS UEH Ha YCIyTH

6) NpakTUKy MOCTOSTHHOTO H3MEHEHHS LIeH, TO B CTOPOHY HX TIOBBIIICHHS, TO CHIUKEHHUS.

B) NIEPBOHAYATBHOE 3aBbIIEHNE [IEH, ¢ UEMBI0 X MOCTEIYIOMIEro CHAXEHHS.

I') BpEMEHHOE CHPDKEHHE IIEH Ha VCIIYTH.

25. K MeTonaM CTUMYTHPOBAHKS HATYPOR OTHOCATCS!

a) cucTeMa mpeMuii M 00pasilos.

0) KOHKYPCHL.

B) IOTEPEH W HTPEIL.

I') CHCTEMBI CTEMYTHPOBAHHS TOPTOBEIX NTOCPEIHHKOR.

26. Pexnama Ha MeCTe TPONAXXH BEIIONHAET QYHKIIHM:

a) IPHUBIEYEHHAS OKYTIATENEH IJI OXKMUBIEHHS TOPTOBIIH.

0) CO3MaHMT AKHOTAXKHOTO CIIPOCa.

B) HH(OPMATHOHHO-0hOPMHUTENECKOM TeATENBHOCTH B CTHMYJIMPOBAHHS TOPTOBIIH.

I') YCKOPEHHOTO 0BCTyXKMBaHUS TToKyIaTenelt,

27. BBIBECKH — 9TO NIEMEHT HAPYKHOM PEKITaMBI:

4) pasMemlacMell BOIH3H TOCTHHHYHOTO/PECTOPAHHOTO MPEMIPHATHS, YKA3HIBAIOWHME al-
pec, MapmpyT CIACHOBAHMS K N'OCTHHHLE/PECTOPaHy M, HEGOPMHPYIOIIHH 0 €€ YCIyTrax,

6) ucnons3yemsiit Ais oToOpakeHus GUPMEHHOTO CTHIA M COMEpIKALIH HE(OpMAIIIO 0
LICHE Ha YCIYTH

B) comepanmit HHGOPMAIIHIO O CBOHCTBAX YCIYTH

I) cofepxaliui Ha3BaHHe TOCTHHHIHOrO/PECTOPAHHOrO IPEATIPHATHS ¥, YKa3HIBAIOLIMI Ha
BHJI COOCTBEHHOCTH ¥ NPOQHIIE AEITEIHHOCTH.

28. BeibepuTe OHO M3 BAXHBIX IIPABKII OBIEHHS ¢ TTOKYIIATENEM:

a) INIABHOE [UIS IIPOJaBLa — yMEHHE HPOASMOHCTPHPOBATh ITYOHHY 3HAHHSA NpeIMeTa pe-
KIIaMBL.

0) HHTOHAIlNH Joraye H BAXXHEC KOHKPETHBIX CIIOB.

B) HauOoJlee BaXKHa CTPOTOCTE B GECKOMIPOMHCCHOCTS B OOCYKICHUH JOCTOHHCTB peKIa-
MHEpyeMoil yeIryru

T) Haubolee BAKKBI TOHKMEH, HEKHBIA TOJOC, TACKOBOE H 3aHCKHBAIOINIEe OTHONUIEHHE C 110~
KyTIaTeneM.

29. Tlpu mposeneHKH PEKIIAMEL 110 TeNeDORY CAMBIMK BaXXHBIMH SBIIOTCH:

a) pedesble 0COGEHHOCTH ¥ WHTOHALMH JIHIA, TPOBOAIIETO PEKIIAMY.

6) 0cobEHHOCTH XapaKkTepa, 0J1 B BO3PacT COBEeCeTHHKA.

B) IICHXONIOTHYECKHM{! HACTPOI BO BpeMs TIepelady OCHOBHO peKiaMHOE HHQOpMALHH,

T} YMEJIOE UCIIONB30BAHME OLIETIOMIISIFOIIEH BHE3AMHOCTH TPEIUIOKCHHAL.

30. IlepBOCTEneHHYIO POJIb IIPH IPOBEACHHH YCTHOMH PEKIAMBI HIDAIOT:

a) nugHoe ofasiHNe, ONeXIa H MAHEPHI NOBEACHN, YMEHHE BECTH IHAJIOT C noTpeduTeneM,
3HAHUE NIPCAMETa PEKIaMbl, HCKYCCTBO YUMTHIBATE MHIMBHIYATBHBIE OCOGEHHOCTH TTOKYIATENH,
yOexIaTs.

6) BHemHOCTD, IHKIHUS U TeMOp ronoca, BT OAEKIb!, YMEHHE [IOKA3aTh CBOO HHPOPMH-
POBAHHOCTB, IPHHIMIIHATIEHOCTE, UCKYCCTRO yOEKAATE IOCPEACTBOM JEMOHCTPALMH CBOETO IIpe-
HMYIIECTBA B IIIyOOKOM 3HAaHHU IIPEAMETA PEKIIAMEL



B) TEXHHICCKHE CPE/ICTBA yCHJIEHHS I0OJIOCA, HCIONE30BAHAE MY3HIKATBHOTO COTPOBOXKIE-
HM3 PEKJIAMHOTO MOHOJOTd, Iy60KOe 3HAHHME LIPENMETa PEKNAMEL, BHEITHOCTD, JMKIHL M TeMOp
roloca.

I) IMYHOC O0AdHHE B COYCTAHHMH C ONPENENEHHON CTPOrOCTHIO H OeCKOMIIPOMHACCHOCTEIO,
MPONOIDKUTENEHAS AEMOHCTPANA 3HAHHS CICLMATBHON TEPMHHONOTHE, TIPEIMETa PEKITAMBI, YMe-
HHE BECTH (IICHXOJIOTHYECKYIO aTaKy» ¢ LEIBLO YOEHKICHNS KYIIATE PEKIIAMUDYEMYIO YCIYTY.

31. PaccpUtodHbIe CIIECKH TIPH HPSAMO# [IOYTOBOM peKIaMe KaK IIPaBHIIO COCTABILAIOTCS!

a) TOJIBKO CAMOCTOSTENBHO.

6) TomekO mO 3akasy (UMyTeM IOKYNKH) y CTHEMUATH3HPOBAHABIX HHPOPMALHOHHBIX
areHTCTB.

B) TOJILKO IyTeM 0OMeHa ¢ HEKOHKYPUPYIOUIHME TIPEeATPHATHIMA.

I') BCEMH TPEMS [IEPEUHCIICHHBIMHE BBIIIE CIOCOOaMH.

32. banHep — aT0:

a) HeOONBIOe MO pasMepaM rpadHyecKoe PEKIAMHOE H30GpaKeHHe, PACTIONIOXKCHHOE B
BEDXHEH HUTH HIDKHEH HacTH CTpaBMUb B VIHTEpHET 1 MMelolIee THIEPCCHUIKY HA OTpEIeTICHHBIH
CepEep.

0) pex/IaMHbIN T7TAKAT Ha BUTPHHAX, B IPOXOAAX MEXIY CTEILIAXKAME MM Ha CTEHAX TOpPro-
BOTO 3aj1a.

B) QJICMEHT KOMIIBIOTEPH30BAHHON PEKIAMEL, NPEACTABISIOMHALL coBoil PEKIaMHYIO CTPaHH-
1y Ha Web-cepaepe.

T) pekIaMHBI Gnaxox ¢ M300pakeHHEM IOTOTHNA GUPMEI, Jallle BCEro HCTIONB3YEMEIH B
Ka4eCTBE CYBCHHUPA.

33. Tapretusr — 3T0:

a) PeKITAMHAas KaMIIaHAs, OCYIIECTBIIsAeMas PasIHIHbIMA CPENCTBAMH B HIHTEPHET, JKeCTKO
OPHEHTHPOBAHHAS Ha IPYIINY LIEAEBOr0 BO3ASHCTRI.

0) y3KOHAIIPaBIEHHOE peKIamMHoe coobienne B HTCpHET, IpeqHazHaueHHOE 11T HeGOh-
UIOH I'DYIIBI NOEB30BATENEH,

B) Y3KOHANpPaBIEHHAsS PEKiIama, OKa3 PEeKIAMHBIX GAHHEPOB B COOTBETCTBHH ¢ TEMOMH 10-
HCKa HHQOpPMAIH, OPHEHTHPORAHHBIN Ha LIETEBYIO Ay TUTOPHIO,

T) 0TOOp aapecoB PacChUIKH 10 HITEKTPOHHOH IIOYTE B COOTBETCTBHE C OCHOBHBIMI napa-
MeTpaMM BBIOpaHHOH IPYIIEI UEIEBOrO BO3AEHCTBHA.

34. 3atparel Ha pexnaMy B MHTEpDHET (IO CPaBHEHHIO C 3aTpaTaMH Ha TeNCBH3HOHHYIO pe-
KIaMmy):

a) 3HAYMTEIBHO HAXE, & WHOTA MOTYT BooOmIe OTCYTCTBOBATE.

6) SHAYHTCIBHO BBIIUC H JOCTYIIHBI IHINE HEMHOTHUM PEKIIaMOIaATECIIAM.

B) IIPHMEPHO OJHOTO MOPAIKA.

T) NOJHOCTHIO OIPEENSIOTCSA BEIGOPOM BuA0B MHTEpHET-PEKIaMEL

35. DeKTPOHHAA peKTaMa II0 IPHHIMITY ITOYTOBOH PACCHUIKH XapakTepH3yeTCA:

a) OTCYTCTBHEM OTpaHHYCHHH NOCTYIa K HEbOPMAIHH Beex 3aMHTCPECOBAHHEIX JIHI,

6) MOCTATOWHO CTPOrMM M MHMBHYANBHEIM XapaKTepoM OGTIEH s 3aHHTEPECOBAHMEIX JIHIT,

B) BECbMA 3HAUMTENLHBIMH 3aTPATaMH JIS €€ OPTaHH3aIHH.

I) TOCTATOYHO MPONOIDKUTENLHBIM BPEMEHEM, HEOGXOMMMBIM IS TIEpeIaTH HH(OPMAITHH,

36. TenekoHbepeRIHS ABILETCS PA3HOBUIHOCTEIO!

a) ayIMOBH3YATBHOMN peK/IaMBl;

6) TeneBH3HOHHOMN pexyaMbr;

B) PCKIIAMBI B KOMITBEQTEPHEIX CETSX;
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r) Meponpusitail public relation;

37. IlpocTeiimmm noxasarenem 3GHEKTUBHOCTH PEKIIaMHOr0 GaHHepa SBIAETCS:

a) ymcno memrakos (clicks) Gannepa.

6) urCno mokasoB GaHHepa Ha caiiTe.

B) YACJIO ITOKA30R, OTHECEHHOE K YHCITY IIETIKOR,

I’) 9MCIIO METUKOB, OTHECEHHOE K THCITY [IOKA30B.

38. JlosuibHOCTE TOKYyHaTelel, IpH KOTOpol paccMaTpUBAIOTCST H3MEHEHHS B MX TIOBele-
HHH, HO TIDH 3TOM HE YKa3BIBAIOTCS (haKTOPHI, BEI3LIBAIOIIHE NAHHbIE M3MEHEHHS:

a) KOMILTEKCHAT;

6) noxHas;

B) BOCHPHHHAMAEMAL,

I') OBEIEHYECKAs,

1) HCTHHHAA.

39. XapaKTepHCTHKH «BBICOKAS YIOBICTBOPCHHOCTE MApKOH — IOKYIKa KOHKYPHPYIOMCi
MapKu» B MATPHIIE «TOLITBHOCTS/YA0BRETBOPEHHOCTEY MPHCYIH JTOUIBHOCTH:

a) HCTUHHOIA;

) TOXHOI’;

B) TATCHTHOM;

I') OTCYTCTRYIOIIEH.

40. JIoS1bHOCTE, TTABHBIMH aCIeKTaMH TIpH ONpEHeleHHN KOTOPOH BEICTYIAIOT CYOBEKTHB-
HBIC OUECHKA M MHEHHSA IOKYIIaTe/IeH:

a) KOMIIJIEKCHAS,

6) neprenimonsas,

B) HCTHHHA,

T') JIOXKHAS;

1) TPaH3aKIHOHHAS,

41. XapaKkTepHCTHKH «HH3Kas yIOBIETROPEHHOCTD MapKOH — [TOBTOPHAs MOKYTKa MapKU» B
MATPUIIE «IIOAIBHOCTE/YIOBIECTBOPEHHOCTEY IPHCYTIIH ... TOSTHHOCTH:

a) HCTHHHOI;

0) TOXHOM’;

B) IATEHTHOIH;

I') OTCYTCTBYIOINEH.

42. KoMbuHRaums TpaH3akIMOHHOH U TIepeIIMHOHHOM IMOKYTIATEILCKOM JIOSUTBHOCTH — 3TO
JI0STIBHOCTD:

a) HCTHHHAS,

6) noxnas;

B) IATCHTHAS;

r) OBEICHYECKAS,;

1) BOCHPHHHMAEMAS;

€) KOMITIEKCHAS.

43. Kax Ha3BIBAIOTCS IPOrPaMMBI JTOSIBHOCTH, YIACTHE B KOTOPBEIX IPHHHUMAKOT HECKOJIBKO
PasIHYHBIX GHPM K3 pasHbEIX cdhep Om3Heca?

a) KPATKOCPOYHELE;

6) DonrocpodHsle;

B) GOHYCHEIE;

J) IACKOHTHBIE IPOTPAMMEL,
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€) KOATHIAOHHBIE;

X) HEIMBHUAYaIbHEIE.

44, CornacHEl MM BBl ¢ YTBEPKACHHEM: MAPKETHHT B3aMMOOTHOIMEHHH — 3TO COBOKYTI-
HOCTH IPAKTHHYECKHX IIPHEMOB YICpKaHHS TOTpeBHTES:

a) a;

0) HeT;

B) 3TO OJHA U3 TOYEK 3peHU;

T) 5TO BECEMA YCIOBHOE OIIpEIelIcHHE,

1) 3T0 3a0IIyKIEHHE.

45, MapKeTHHT B3aBMOOTHOIIEHHH O0eCeynBacT CHMKEHUE U3NepKeX GUpPMBI, 0OCOOEHHO
CBSI3aHHEIX C MPHUBJIEUCHUEM HOBBIX KTMCHTOB!

a) Iia;

0) Her.

46. BBl cornmacusl ¢ YTBEPXKICHHEM, YTO «MApKETHHT B3aHMOOTHOIICHHH IPHHOCHT TIOTpe-
OHTENIO DA ICHXOJOTHIECKHUX, SMOLHOHANEHEIX B 9KOHOMHYCCKHX BEITOI»?

a) Ia;

0) HeT.

47. HalimmTe mpaBUIbHBIL OTBET: MOSMBHOCTE NOTPEOUTENA KaK NOBEICHYECCKUH (akKT BO3-
HUKAET B CBA3H € TE€M, YTO:

a) MOKyYTIaTeTh MOroe BpeMs NprodpeTaeT yenyTy y OAHOTO H TOTO XKe IpOaBIa;

6) YCIyTH OpyTHX KOHKYPEHTOR XYAIIETO Ka¥eCTRa, YeM ¥ JaHHOTO MPOAaBLa;

B) MOTpeCHTENE BOCIPHUHHMAET BCE BBITOABI M IIONB3EI, KOTOPHIE TPEOCTABISET EMY KOH-
KpeTHBIH NIpOJABEL YCIIYTH;

T') BCC BBICKA3BIBAHHS ITPaBUIBHEI;

I) HET MPABMIIBHEIX BBICKa3BIBAHHM.

48. JlognpHOCTE 00S43aTEABHO BKIIOYACT B CBOKO CTPYKTYPY [MONOXHTENHSHOE OTHOLWIEHHE
OTpeOuTeNne KO BCEMY, UTO KAacaeTCs JeATeIbHOCTH OPTaHM3allMH, €€ MPOXYKTOB H YCIIYT:

a) BEpHO BO BCEX CITy4asX;

©) BepHO TONLKO B CIIYYae HCTHHHOM JOSIBHOCTH;

B) HEBEPHO.

49, KOMIIOHEHTHI I H3MEPEHHUS [TOBeICHISCKOH JIOABHOCTH - 310!

a) NepeKpecTHas Ipoaaxa;

0) YIOBIETBOPEHHOCTE;

B) OCBE/IOMIICHHOCTD,

T') TIOBTOPHBIE ITOKYTIKH.

50. Yero 1mo3BOISIET JOCTHYE NPUBEPKEHHOCTD MOKyNarens? YKOKUTE BCE BOIMOXKHBIE Ba-
PHAHTHI OTBETA:

a) 6onee MATKOTO M TEPIMMOTO OTHOIICHHS CO CTOPOHEI IIOTPEOHTENA K «IIPOMaxaMy KOM-
TIaHHH;

©) GomnpIuel yIOBIETBOPEHHOCTH;

B) Oonee HU3KKX 3apocoB NOTpeOHTENd,

r) obneryeHus npolecca KOMMYHHKAITIA MEXIy KOMIIaHHEH U ToTpeduTeneM.

51. Kax Ha3s®pIBaeTCA OMHH M3 METOJIOB H3MEPEHHS CTATYCA NOSUIBHOCTA?

a) METOJ TOUCK CONPHKOCHOBEHHS;

0) IOCTPOECHHE KapThl PHIHKE;

B) OLICHKA YPOBHS YIXOBJIETBOPEHHOCTH;

26



T) HE MOIXOMHUT HY OWH M3 METO/IOB.

51. Bepno nm yTRepxAeHUe, YTO IEPCOHAT TOCTHHHYHOTO/PECTOPAHHOTO TIPEINPHATHS SB-
TAETCS CBOCOOPA3HOM «yITaKOBKOM» s yCIyTH:

@) BEPHO BO BCEX CIIYUALX;

6) BEPHO 111 KOHTAKTHOTO NICPCOHAA,

B) HEBEPHO.

52. K BHYTpeHHEMY IIEICBOMY DBIHKY (GUPMEI OTHOCHTCA:

a) MEeNeBOH CerMeHT TOKyTaTeNet;

6) BCe OKyTIaTeny;

B) KOHTAKTHBI! [IEPCOHAI,

I') IEpCOHA,

J) KOHKYPEHTEI;

€) BCE U3 BEINICTIEPEIHCTIEHHOTO.

53. BepHo JH yTBepKIECHME, UTO CTEHNEHB IOLTBHOCTH COTPYAHHKOB OpeHAy KOMIIaHHH
MOZKET CITyKHTh TIOKa3aTe/IeM YPOBHA MX YNOBNETBOPEHHOCTH CBOEH paboToit:

a) BEPHO;

0) HeBepHO.

54. MapkeTHHET OpraHmM3aliy ceps YCIyr, HCTOMB3YeMETH IS >bheKTHBHON MOTHBANHA
COTPYAHHAKOB, HENOCPEACTBEHHO KOHTAKTHPYIOITHX ¢ KIHEHTAMH — 3TO"

a) MapKeTHHT B3aUMOICHCTBHS,

0) BHEmMHHU MapKkeTHHT;

B) BHYTPEHHHH MapKETHHT;

T') MAapKETHHT B3aHMOOTHOLICHH.

Bompocs! x 3agery

1. CymHOCTE pexIaMel.

2. Ilem m GyHKUHH peKIaMbl B TOCTHHAYHOM H pecTopaHHOM OH3HECE,

3. CocrosHHE H 0COGEHHOCTH PA3BATHS PEKIAMEL Ha MHPOBOM TOCTHHHYHOM H PECTODAH-
HOM DEIHKE.

4. CoBpeMeHHOE COCTOSHHE PEKNAMHOTO PHIHKA B Poccy,

5. IloHATHe KOMILTEKCA MAPKETHHPOBEIX KOMMYHHKANH B FOCTHHAYHOM U PECTOpPaHHOM
OmzHece.

6. Kiaccupukanus BHIOB, CpeacTB, GOPM X METOIOB PEKIaMHOH NeATENBHOCTH.

7. CBs3b peKIaMHON AeATENBHOCTH C ITAKIOM XH3HM TOCTHHHYHON H pecTopaHHOH yCIIy-
TH Ha PHIHKE,

8. YYacTHHKH PeKIIaMHOTO Iporecca.

9. Ponb 1 MEXaHM3MBI PEKIaMbI B CHCTEME MApKETHHTA YCIIyT.

10. IonsTHe GYHKIIHOHATBHOCTH PEKITAMEL

11. Teopus umumKa.

12. Ilo3nImonApOBaHKe U €TI0 PONTh B PeKIaMe.

13. OcofeHHOCTH 1 BO3MOKHOCTH BOCHPHSITHS PEKIIaMHOH HHPOPMAIHH.

14. TToHATHS (GOPMBI M CONEPKAHHS PEKITAMHOM IPOTYKIMM TOCTHHWYHBIX H PECTOPAHHBIX
IPEeIIPUITAN.

15. TobapHEIe 3HAKH, HX QYHKIUHNH, KIACCH(HUKALNS B TOCTHHAYHOM U pecTopanioM GH3HE-
ce.

16. IToraTHe QHPMEHHOrO CTHNA TOCTHHHYHOTO H PECTOPAHHOTO IMPEIIPHITHA.

17. Ilonsitre Gpenanura.
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18. OcobernocTi OpeHIUHTa KaK TEXHONOTMH CO3NAHUs (DHMPMEHHBIX MOCTHHMYHEIX H pe-
CTOPaHHBIXX YCIYT.

19. IToHATHE ¥ NPHHIMIEI JHPEKT-MaPKETUHTA B TOCTHHHYHOM H PECTOPaHHOM OH3HECE.

20. ITemn 7 3aKa9u MeIMaaHATH3a B PEKJIAMHON IEITEIBHOCTH FOCTHHHII H PECTOPAHOB.

21. Kraccuduxanms peKiaMHEIX KaMIaHHH.

22, TlonsaTHe KOMILIEKCHOH PEKIAMHOH KaMIIaHWK TOCTHHWYHOIO M pPECTOPaHHOTO IpeX-
NPUSTHL,

23. TlousTHe ¥ GOpMAT PeKIaMHOM KOHIIETITIAH.

24. IlonaTuda MemuaniaHa M IVlaHa-rpaduka. 3aqady MeIuanaHuPOBAHHS TOCTHHUYHBIX H
PECTOPAHHEIX NMPEIIPHATAH.

25. OcHopHBIE TonoxeHNd 3akoHa PO «O pexnames.

26. Ouenxa 3(¢eKTHBHOCTH PEKNAMHBIX MEPONPHSTHH TOCTHHHYHEIX M DECTOPAHHBIX
NpeANpPUATHHA.

27. Ilpojaxy roCTHHHYHEIX ¥ PECTOPAHHBIX YCIIYT: CYIIHOCTE H POJIb B MAPKETHHTE.

28. CymHocTb POk ¥ WX poib. THIBI IPOAAX FOCTHHHYHBIX ¥ PECTOPAHHBIX YCIYT.

29. TloxymnaTensCcKOe NOBEACHNE NOTpeOuTENel i opraHu3anuii Ha PEIHKE TOCTMHHYHBIX M
PECTOPAHHBIX YCIYT:

30. Tloxynatenbckoe NOBENCHUE MOTpeOUTeNel H (GakTophl, BIHsIOWINE Ha Hero. [lokymna-
TEJIBCKOE TIOBEICHAE TOCTHHHUIIE/ pecTOpana M (axTopbl, BIMAIONHE Ha HETO.

31. Crparterus npojak TOCTHHHYHBIX H peCTOPaHHBIX YCIYT.

32. TIpueMBI TMYHBIX NIpOAax TOCTHEUYHEIX H PECTOPAHHEBIX YCIIYE.

33. HaBBIKH H YMEHMA NEPCOHANA TOCTHHHIBYPECTOPAHA I OCYIHECTBICHUS [IEPCOHAIB-
HEBIX ITPOJIAX.

34. IIpeseHTanms ¥ NEMOHCTPAUMS FOCTHHHYIHBIX ¥ PECTOPAHHBIX YCIYT. Y CTpAaHEHHE BO3-
PRKEHHH.

35. BeaeHue neperoBopoB H OCYIIECTBISHEE HEIOCPEACTBEHHOM NPOIAXKH TOCTHHHYHBIX H
PECTOPaHHEIX YCIyT.

36. YrpasieHue KIIOYEBBIMH KIHEHTAMH PhIHKA TOCTHHHYHBIX ¥ PECTOPAHHEIX YCIIYT.

37. IlorsATHE KIMIOYCBBIX KIMEHTOB.

38. ®opMHEPORAHKE TPOIAK HA OCHOBE NPHHUMANA B3aMMOICHCTBHA

39. Mojens ynpasieHus GopMHpOBaHMEM OTHOINEHHH ¢ KIKYEBBIMH KIIHCHTAMH TOCTH-
HUI/PECTOPaHOB.

40. MapxeTHHT B3aUMOOTHOMIEHUH. OGpaTHBI MapKETHHT: IIOHATHE ¥ CYIIHOCTE.

41. IlppeMsl IpAMOTO MapKeTHHTa U HB(GOPMaITMOHHBIE TEXHOJIOTHH TIPH NIPOAakaX FOCTH-
HUYHBIX U PECTOPaHHBIX YCIYT:

42. Tlpsimoit MapkeTuHr. CHcTeMa HHpOpPMalUKM ITPH NPOJaXkaxX U YIPABIEHHH IPOIaKaMi
TOCTHHHYHBIX ¥ PECTOPAHHBIX YCIIYT.

43, YiipasieHHe NIPOIaXKaMH TOCTHHHYHEIX ¥ PECTOPAaHHBIX YCIYT.

44, MoTHBAIHUSA ¥ €€ POJTb IPH OCYINECTRICHHH TTPOIAXK.

Bonpoce! B 3a1aHNA 118 CAMOCTOATEIBHOH PadoThl CTYXECHTOB

Pazpen 1. PexyiamMHas AeATEI5HOCTE B TOCTHHMYHOM H PECTOPAHHOM OM3HeCe

Tema 1. Pexnama 6 cucmeme mapkemunza. OcobeHHocmu peKkniamsl 6 20CIMUHUYHOM U
pecmopannom busnece

1. B ueM cOCTOHT HEOOXOTUMOCTD PEKIaMbl?

2. TlepeyrcinTe M3BECTHBIE BaM KOHIENIMH YIPABIEeHHs MapKeTHHTOM H IIOKLKHUTE CIle-
IU(HEKY UCTIONB30BAHMS PEKJIAMBI B PAMKAX KOKIOH M3 9THX KOHIISIITHIH.
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3. OnumuTe A3BECTHEIE BaM COCTOSHHAA MOKYIATENLCKOMR I'OTORHOCTH. [IpHBenHTE npHMe-
PHBI YCIIYT U Pa3HBIX COCTOSHMH Bamelt noxymarensckoil roTOBHOCTH.

4. Jlajite onpenencsie NOHATHAM «PEKiIaMay H «CTHMYIHPOBAHHE IpoIax». Ha xoHkper-
HBEIX TIPUMEPAX TIOKAKWTE, B KAKOM CNy4ae OCYINECTBICHHS PEKJIAMEI KOHKPETHHIM TOCTHHHY-
HBIM/PECTOPAHHEIM IIPEIUIPHATACM MEPOIIPHSTHS 110 CTHMYIMPOBAHHIO [POJaX GHUIM HauGolee
YMECTHBL

5. IlpuBeauTe KiaccHpukaiio pexinaMel, [logymaiite, yeM oTiH4YaeTcs peKiiaMa OT HMEHH
IIPOM3BOJHTENS H PEKIAMA OT UMEHH Ipoxasna?

6. B xadecTBe mpuMepa BBIOEpHTE IIATh YCIYT MOBCEIHEBHOTO CPOCA H IIATH YCIYT MPE-
BApHTENEHOTO BEIOOpa. OnpocuTe 10 demoBek U3 uncina Bamux pomusix, GIHM3KKMX, Apy3el H 3Ha-
KOMBIX H OIPEAECTHATE HX COCTOSHASA IOKYTIaTENbCKOM TOTOBHOCTH 110 OTHOINEHHIO K JaHHEIM VCIy-
raM. [lomygeHHBIC CBEICHUS 3aHeCUHTe B TabmHy.

7. B KadecTBe MPUMEPOB IPHHECHTE Ha 3aHATHE 110 JBa PEKIAMHEBIX 0OpaIeHHs, KOTOPEIE,
o BameMy MHEHHIO, B OOIBINEH CTENICHU SIBISIOTCA:

— UHQOPMAaTHBHBIMH;

— YBEIEBATENbHBIMH;

— HaTIOMHHAOTIIMH;

— CpaBHHATENBEBEIMH;

— TMOAKPETIIISIOMIAMH.

MoxHO TH B3 3THX 00pa3noB BEIOpaTh TOT, KOTOPEIH MONHOCTHIO MOXKET OBITH OTHECEH K
TOMY MM MHOMY KOHKPETHOMY BHAY DEKNAMBI? ADIYMEHTHpPYHTE CBOH OTBET.

8. [IpuBemuTe NpUMEpHl PeKNAMHBIX O0OpalmeHuil (TeISBU3HOHHBIX, TIEIATHEIX, HAPYKHEBIX,
paguoobpalmenyit | T. [.), KOTOPBIE BbI3BIBAIOT ¥ Bac crnefyroimue peakiinm:

— Pa3BICHEHHE U PAIOCTD;

— pasIpakeHue;

— 3aMeImaTensCTBO;

— 3AaMHTEPECOBAHHOCTD;

— YCHJIEHHE TIPUBEPKEHHOCTH K MAPKE;

— HEZOBEPHE.

KakoBb! NpUYIUHE! TakoH peakiuu? OOBICHHTE CBOC OTHOUICHHE K 3TOH peKiame, a HE K
PEKIAMHEDYEMOH yCIIyTe.

9. Pacckaxure 0 QYHKIIMOHAIBHBIX NIOAPA3ACNCHUAX PEKIAMHBIX areHTCTB HOIHOTO IUKIIA.
YeM 3aHMMAaIOTCA TaKHE CIIEHHAMCTEI Kak Meauabaliep, TpadhHK-MeHeIKep U aKKayHT-MeHEIKep?

10. Kpynseimue GupMBI-PEKITIaMOIATENH, MMEONIHE COOCTBEHHEBIC MOIIHEIE PEKIaMHBIE
CITyK0BI, He MOTYT 000HTHCE 6€3 MOMONIH PEKIaMHBIX areHTCTB. [IPOKOMMEHTHpYHTE HaHHOE 38-
SIBTICHHE.

11. JIng yCTIeImHOTO BBIOJIHEHMS 33Ka33 PEKIIAMHOE areHTCTBO NOJDKHO ITIOMYYHTHL OT pe-
KJIaMoAaTes KOHKPETHBIE cBeAeHnd. Kakas nadopMmanus 1omxHa OBITh IpeACTaBIeHa PEKIaMHO-
MY areHTCcTBY?

12. Jlatire nionsitie onpeaencHuio «ahGuirMpoBanHoe) peKIIAMHOE areHTCTRO.

13. Mcmonb3yst KOHCTIEKT JIEKIWH M MyONMMKauy NEPHONHIECKOH IeUaTH, PacCKayKHTE, Ka-
KHE MHpPOBEIE DeXIIaMHBIE XOJIHHETH paloTaioT B Poccmu. Kakue pexnamMubie CETH BXOIAT B KaXK-
JTBIH U3 XOJIAHHTOB?

14. TIpencraBrTe pedepaTHBHYIO HHQOPMAIIHIO HA TEMEL:

— «HMcTopus co3arus peKNaMHOro xosuuara «Saatchi & Saatchix;

— «Pa3BHTHE OTEYECTBCHHBIX PEKIIAMHBIX ceTel B PoccHuy;
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— «CoBpeMeHHOe cocTosHue BiraauMupekoro peiaka PEKJIAMHBIX YCIIYT.

Tema 2. Kananst pacnpocmpanenus pexnamsl 6 20CHUHUSHOM U pecmopannom Gusnece.
Hmuoonc 6 zocmunuunom u pecmopanrom 6usnece

1. afire ompeneneHus MOHATHAM «TCCTEMOBHYMY» H «TECTHMOHHAI. Beerna mu nenesas
dyAMTOPHA NOBEPHTCIBHO OTHOCHTCS K TakoH pexnaMe? ApryMeHTHpYHTe ¢BOl OTBeT, IIOJIKpeTIAs
€ro IpHUMepamMH.

2. HecMoTpsA Ha SBHBIE NPEMMYIHECTBA TEICBH3HOHHON PEKIaMbl IIEpEl APYTHMH Cpel-
CTBAMH €€ PAcTpOCTPAHEHNS, TeePEKIaMa UMEET H DA CYMIECTREHHBIX HEAOCTATKOB. [Ipoxom-
MEHTHPYHTE 3TO 3asBICHHE,

3. IlpuBemMTE MPHUMEPH WCIONL30BAHHS POCCHHACKAM TEIEBHICHHEM npueMoB  product
placement. BuauTe 7y BBl EPCIEKTUBEI PA3BHTHS TAKOTO HaIIpaBICHASL BO3NEHCTBHA Ha LEACBYIO
ayIMUTOPHIO? APTYMCHTHPYHTE CBOH OTBET.

4. Kakoif cmocof MOKyIKE pEKIaMHOro BPCMCHM Ha Tele- M pPagHOKAHANIAX IBIISETCS
HaubOJIee BREITOHEIM /U pexyamosaren. Ilouemy?

5. IlpencrassTe pedepaTnsHyo HHOOPMAIIHIO HA TEMDI:

— «IIun-MeTpHYeCKIe H3MEPEHNS TeNICBH3HOHHON ayIMTOPHK KaK OCHOBHON BHM Mcana-
HCCIEeIOBaHUM»;

— «TexHOMOr M HCIONBb30BAHHAS PA3THYHbIX TBOPYECKHX IIOIIXONOB B TENlEpEKIaMey;

— «COBpPeMEHHOE COCTOSHHE POCCHHACKOTO PEIHKA TEIEBH3HOHHOM PEKJIaMEL»;

— «HMICKYCCTBO CHEMKH TENCBH3NOHHOM PEKIAMEBIY,

— «HICKyCCTBO CBEMKHM PalHOpeKIaMBDs,

— «COBDPEMEHHOE COCTOSIHIE POCCHHACKOTO PHIHKA PaIOPEKIIAMELY;

— «AHATH3 NETEBOH ay/NTOPHH Pa3iIHUHBIX TEICBH3HOHHEIX IIPOTpamMM (TOK-IIOY, pa3Bie-
KaTENbHBIX IPOTPaMM, HOBOCTHBIX IIPOTPAMM — I10 BEIGOPY CTYIEHTA)».

6. I'pynnoBoe npakTudeckoe 3ananmne Ne 1.

7. ManuBuya pHble IpakTHUeCKUe 3ananms No 1.

8. HasosuTe M3BECTHBIC BAM THITHI TIEPHONHYECKAX M3TaHMH, Kaxum obpazoM ux xapaxTe-
PHCTHKH BIHAIOT HA XapaKTep HX HCHONBE30BAHUSA B KAYECTRE MEIHAHOCHTEIEH?

9. BossmmTe HOMEp JHOBOTO KOMMEPYECKOTO M3MAHHS W IPOCMOTpUTE €ro. [lpoaranmusu-
PYHTE, Kakne 13 peKiaMHBIX MATCPHATIOB BaM 3aOMHMIHCH? Kak, 1mo BAIEMy MHEHUIO, MOBIHSIIH
Tl Ha YPOBEHb 3aIIOMMHACMOCTH HCTIONB30BAHME [IBETA M MECTO PAaCIIONOKEHHS PEKIAMHOTO MaTe-
pHala B H3O2HHH?

10. Yem mucToBKa oTimHaeTcs ot 6yknera? IInakarT or THCTOBKR? IIpocnexr ot karanora?

11. TlpomnmocTpupyiiTe NpeMMyLiecTBa NeYaTHOH PEKJIaMbl Ha KOHKPETHOM IIpHMEpE
(mpumepax).

12. I'pynnoBrIe npakTHyeckue 3agagus Ne 2 u 3.

13. IHIHBH (yallbHBIC (IPaKTHHECKHE 3aqanms Ne 2.

14. Kaxumu napamMeTpamMu HapyXHOH PEKITaMEI 0GBACHAIOTCI ce IIPEAMYINECTBA KaK Cpenl-
CTB2 peKIaMEl? ApryMeHTHpYITE CBOH OTBET.

15. KakyIo OTBETCTBEHHOCTE HECYT PEKIIAMHOE aT€HTCTBO K PEKJIAMONIATENb 34 HAPYIICHUES
TIPABHAIT PA3MCINEHAS HAPYXHOH peramsl? [IpHBenMTe M3BECTHBIE BAM MPHMEpEL HapyIleHAs CBA-
3aHHBIC C PA3MEIIECHHAEM PEKITAMBI B BAlUeM FOPOJE.

16. IlepeuwcnuTe MPeUMYIIECTBA H HEAOCTATKH TPAHCIOPTHOH peknaMebl. ITpoxoMMEHTH-
PYHTE COCTOSHHE PBIHKA TPAHCIIOPTHOMH PeKTaMEl B BalleM ropoze.

17. B nacTosmee BpeMs BO MHOTHX KPYTIHBIX roponax Poccuu momyumna akTuBHOE passu-
THC 3BYKOBas PCKIaMa BHYTPH MapilipyTHBIX TPaHCIOPTHAIX cpencTe. HazosmTe IIPEUMYTIECTRA U
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HETOCTATKH JAHHOTO BHIa PEKJIAMBI.

18. IIpencTaBbre pedepaTHBHYIO HHPOPMAIIHIO HA TEMEL:

— «O030p pEHKA PEKTaMbl B a3POIIOPTaX U Ha GOPTY BOMYMIHEIX CYLOBY;

— «PazBuTHE HApYKHOM peKnambl B Poccumy;

— «Pexnama Ha TPAHCTIOPTE: OCHOBHEIE HAIIPRBICHHUS €¢ PA3BITHSN,

— «Co3nanne GpeHAMaY3pOBY.

19. Onnuute TpeGoBaHA, IPEABIBILEMbIE K peKIaMe Ha TpaHCIIOpTe.

20. TpancopTHOE CPENCTBO, HAa KOTOPOM Da3MeNIeHa PeKiaMa, CTANO YUACTHHKOM TOPOXK-
HO-TPHCTIOPTHOTO NIPONCIICCTBHS. Kak B 5TOM Cirydae ClleyeT IOCTYIIHTS PEKIAMHOMY areHTCTBY
H PEeKIaMOIaTe0?

21. I'pymmogste ipaktuyeckne 3axamus Ne 4 g 5.

22. Kaxne o61mue YepTh! ¥ KaKue PasiHuus MEXAY PEKIaMoil ¥ maGimK PHIEHINH3 BBl MO-
JKETE HA3BaTh?!

23. IlepeuncnuTe IPHEMBI CTHMYIMPOBAHHSA COBITA YCIIYT KOHEUHBIM notpeburensm. Kaxne
M3 HEX 9allle BCETO UCNOMb3YIOTCA B Poccun?

24. MOKHO JTH B Ka9€CTBE MEPOTIPHATHHA 110 CTHMYTHPOBAHHIO COBITA paccMaTpHBaTeE HEKO-
TOPBIC BHABI «TOAKPCIVICHAS» YCIYT: NPEIOCTaBICHAE NOTPEOHTENBCKOTO KpeauTa, OeCIaTHbIX
COIYTCTBYIOLUMX YCIYT, rapaHTHs O€3yCIOBHOTO RO3BPATa JAEHET 32 YCAYTY B TOM CIIY4ae, eCiIH OH
HE MOBPaBATCS [TOKYHATeno? ApryMeHTHPYHTE CBOM OTBET.

25. IlpoxoMMeHTHDYHTE cleayiomee Brckasbsanue: «Ipamoit MapKSTHHI CKOPO BBITECHHT
perlaMy U3 IPAKTHKH MADKETHHTOBBIX KOMMYHHKAHE.

26. Hlcrionb3ys HHOOPMAUMIO H3 CTICIMATM3HPOBAHHBIX KYPHATOB, BEIICHATE, KAKHIM obpa-
30M PEKIIAMO/IATEN COBMECTHO ¢ PEKIIAMHBIMHM areHTCTBAMH ONHACHIBAIOT CBOM LENERHIE ayIHTO-
pun. Kaxam o5pasom paspaGareBacTcs peKlambas Haes? K KakuM 1yBCTBaM LEIeBOH ayJuTOpHH
anCIHPYIOT pa3paloT4HKA PEKTAMBI B KaX/[OM KOHKPETHOM CIydac?

27, MoxaxuTe B3aMMOCBS3E [I03UIHH YCIIYTH, €6 KOHNENIHH 1 PEKIIAMHOH HACH.

28. Cacmaiite mopfopKy W3 IIECTH PEKIAMHBIX obpameruil (ommmure Teme-, pamHo-,
HapYXXHYIO PeriiaMy) u 0XapakTepu3yite GopMy obparmerns

Ects 51, ra Barm B3ryaz, HeraTHBHBIC MOMEHTE B JAHHBIX PeKIaMHBIX coobmenusx? Ecmm
CCTh, OIMHIIUTS WX U IPEATIOXHUTE CBOH BAPHAHTHI PEKIaMEL, ADIYMEHTHPYS TIPH 3TOM CBOH OTBET.

29. IlpusenwTe MpEMEPH! KOHKPETHBIX PEKITAMHEIX COOBLICHHM, B KOTOPBIX PEKJIaMOAATEIh
ANe/IAPYET K ¢JIEAYIONM MoTiBaM. [locTapalitecs NpABECTH NpUMeEPE! ATIEIUTSIINE KO BCEM JTHM
MOTHBaM.

30. IlpoacTasbre pedepaTHBHYK HHYOPMAIHIO Ha TeMy: «PeKIaMHoe 3aK0HOIATETHCTES.

31. Mrorosoe 3agamue o Teme, Keiic.

Tema 3. ITnanuposarue u op2anu3aUUA DEKNAMHON KAMHANUU 6 20CMIUHUYHOM U pe-
CHMOPAHHOM Du3Hece. IKOHOMUHECKHE ACNEKmbL

1. Jaiite onpenenenpe NOHATHAM «PEKIIaMHASA CTPATETHSY, KPEKIAMHAS KAMTIAHUY U «Qp-
TaHK3AIHAA PENIaMHOHR AeSTeNbHOCTHY. HalimuTe B HAX 06lIee U TO, YTO Pa3iHyuacT 3TH MOHSTHS.

2. Pexitavuble ¢ny>xGpl Ha NPEATPHATHN BHIIONHSIOT QYHKIHH aAMHHHCTPHPOBAHUSA, IIJIa-
HEPOBaHHA, KOODAMHAIMK ¥ pa3paboTKH pexiamMHoro Oromxkera. IIpOKOMMERTHPYITE DaHHOE 3a-
SBJICHHE,

3. OpraiH3alliOHHas CTPYKTYpa PEKIaMHON CIyxObl IPEANpHSTHS 3aBHCHT OT pina dak-
Topos. HazoBrire ux.

4. Pex:1uMHast KaMIIaHWs IPOBOIMTCH Hepe3 PAA ITamnos. IIepeynciiTe uX B JIOTHYeCKOl Ho-
CIEeOBATENEH O CTH.
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5. TlponymaliTe g pPEKIaMHOM KAMIAHMH  MOTHBAI(HIO TMOKYIKH TOCTHHHY-
HBIX/PECTOpai! | 161X YCIYT

6. IIpu nenocraTouHoM 0OBEMe PeKIaMHOTOo OHDKETa eT0 2QEKT, BhIPAKAIOIIMACH B 005-
eMe IIpoJax, 0:TH30K K Hyno. BMecTe ¢ TeM, CYIHECTBYET ONpeNcIcHHBIH MaKCHMAanbHBIA Ipenen
KOJIMUECTBEHHOTO BO3NEHCTBHAS PCKIIaMOHOCHTENEH Ha noTpeduTeneH, Iocie KOToporo ero a3ddex-
THBHOCTB CHEwaeTca. [I[pOKOMMeHTHpYIiTe JaHHOE 3asdBJICHHE.

7. Bocitonszosasimucs HHbGopMaryel u3 [Ipumoxerus 1, IpoKOMMEHTHPYHTE M3BECTHRBIC
BaM CIIyda¥ Hc!lONB30BaHHI MUPOB 0 peKllaMe B KOHKPETHBIX PeKIaMHBIX KaMIIaHHUIX.

8. Kakiic dhakTopsl B MaxCHMalbHON Mepe BIESIOT Ha (QOPMHpPOBAHAE PEKIAMHOIO OI0IKe-
T4 KOHKPETHOT( NPEATIPHUITHS ?

9. Onpenenure MeTon (GOPMUPOBaHUS PEKIAMEOTO OIOKETa, KOTOPEIM NONB30BAIOCH TO
HIH HHOE npe; TpusTHe. CHTYalHOHHBIE 330a9H.

10. I'pviimopsie mpakTrucckue 3ananus Ne 6 1 7.

11. UniiHBHAyanbHEIE IpaKTUYECKHE 3amaHus Ne 3

12. Pewmcuue 3amaum Ne 1.

Pazgen 2. TexHoJioruy NMpoAa’k TOCTHHHYHBIX H PECTOPAaHHBLIX YCJIYI H HX POJb B
MapKCTHHIE. * PaB/IeHHE MPOJAKaMH

Tema . Kouuenuusn npooadyc 20cmunu4HsIx u pecmopannvlx ycaye. Cmpamezua npo-
0aXC 20CMUH 1T HBIX U PECHIOPAHHBIX YCay2

1. Basie: OCHOBHBIX METOIOB [IPOTHO3HPOBAHKSA IPOJaK H CIIpoca; rpadHK BpeMEHHOIO pAna

2. Pemeiive 3amag Ne 2.

Tema 2. Hoxynamenvckoe nogedenue nompedumenei Ha PoIHKe 20CHIUHUYHBIX U PECnO-
pannbix youy.. Ynpasienue K04eeuIMU KIUEHMAMU POIHKA 20CPIUHUYHBIX I PECHIOPAHHbIX
yeaye

1. Yro " :x0¢ KIHEHTOOPHEHTHPOBAHHBIH MEHEKMEHT ITPOIax?

2. Oxap:KTepu3yiTe CYIIHOCTh COBPEMEHHOIO KIHMEHTOOPHEHTHPOBAHHOTO MEHE/DKMEHTA
TPOIAX K €T0 ¢ IHATBHO-IKOHOMHYECKOS 3HAYCHHE.

3. Om:113Te CYITHOCTD M COUEPKaHUE TIpollecca OpoAaX MPOAYyKTa K YCIYyT B TOCTHHHYHOM
H PECTOPAHHO: OU3HECE.

4. Tlep.:icauTe 0COOCSHHOCTH TOProBOH IMOJHTHKH K YIIPABNCHHMS NMPOJaKaMH B NOCTHHAY-
HOM H pecTop:l i HOM OM3Hece, OpHEHTHPOBAaHHOE Ha KITHEHTA.

5. OxaraxrtepusyiiTe 0coGEHHOCTH TOPTOBOM IOIHMTHKH TOCTHHHYHOIO ¥ PECTOPAHHOTO
TPENTIPHSATHS | VCIOBHAX PETHOHANBLHOTO PBHIHKA.

6. Per: :nie 3amaq Ne 3-4.

Tema . Hpuempt JuunbIX RPOOANC 20CMUHUYHBIX U PECODPAHHBIX ycaye. Mapkemuns
e3aqumodeticm: 1

1. Kako s ocoBGenHocT OpraHu3auy JHIHOH TPONakH TOCTHHHTHO-PECTOPAHHBIX YCIyT?

2. Kaxi *1 06pa3oM ompeneTnTh 3HaYeHHe KOHCTAHTHI CTIAXKHMBAHNA H €€ BIHSHHC HA IIpO-
THO3 mpoaax".

3. Kax cymecTBIAeTcs KpaTKOCpOUHOS IIPOrHO3HPOBAHHE CITpoca?

4, By CYIIHOCTH MOHHTOPHHTA CHCTEMBI IIPOTHO3UPOBAHHA?

5. Kaxe oI BUJXBI OpTaHM3aIMH [IPOJaK TYPOIeparopa Ha PBIHKE [OCTHHHYHO-PECTOPAHHEIX
yeImyr?

6. Ox:: \KTepu3yiTe IPONEAYPH! ¥ ONEpallid NPOAAX FOCTHHHIHOIO NPOXYKIa Typoiepa-
TOPOM.

7. Kax ipemeTuTs KpHTEPHH 3D QeKTHBHOCTH MpoJax TOCTEHHYHOIO IIPOMYKTa TypoIepa-
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TOpoM?
8. Has:
9. Kax:

Ha MEKIYHApC
11. On-

IIpeooCTaBIICI:

12. Ka:

13. Per

CkBo3
Hens
TOCTHHHYHBIX

Saman--

1. Hp(t

2. Ony:

3. Tlp.
3TOH e

3. IIp
O6ocHOBATE 1

4. Und

5. Ipr:
NPOIBHKEHHS: .

6. Cez
7. Pex:
HCTIONB30RATI
8. Ko
9. Paz:
10. Mc
M
M
11. Pa
12, Pa
MEPOIIpUATH]
Hepn:
IVCITHITTAHE
KOTODBIR Tpe:
Temp:
1. Pex
Temn:
1. C
CTOPAHHEIX)
2. K
VBEITUHMEHHH (
3. C
CTBA CTHMYIT}.
4, P

8HTe (AKTOPHI, OKA3HIBAIONIHE BIHAHAE HA (POPMHPOBAHHE IICH.
¢ HEHOBBIC CTPATCTHH MOTYT HCIONB30BATE IIPEMIPHATAS PA3MEIICHHAS ITPY BBIXOAE
[HBIH PRIHOK?
Hero HCIIOIB3YIOTCA UEHOBBIC CKUAKA? [lepedncnTe BUABI CKMIOK ¥ HPHYHHBL HX
.
'Me KaHaJIB! cOBITa CYIIECTBYIOT, H B YeM MX OTIHYHTENBHEIC 0COOEHHOCTH?
‘eHHe 3amad No 5-8,
*0¢ Kelc-3aiaHue 1S CAMOCTOSTETLHOH PaboThI CTY/ICHTOB
Kefica: OupeneneHHe MHCTPYMEHTOR W MEXaHHM3MOB IIPONBHXKCHAS HOBEIX
{OMIINICKCOB
e
‘HATH3UPOBATH ONPE/ENIEHHEIC PYKOBOACTBOM TOCTHHHILI €€ IIPEUMYIIECTBA
AEINUTH KOHKYPCHTOB I'OCTHHHIE] H CPABHHTE UX C IPEUMYIIECTBAMH FOCTHHHIIE]
HIBHO JTH PYKOBOJCTBO I'OCTHHHIEI OIIPEASTHIO UETh M 3aJa9d [UIA AOCTHXKEHHS
AHATM3MPOBATE ONPEAC/CHHBIE PYKOBOACTBOM TOCTHHHIB! IIEJEBBIC ayIHTODHH.
IOpaHHEIe BAMY LeJIeBEIE TPYTINBI FIIH FOCTHHHUEE,
'PMALFOHHEIE NPEANIOYTEHNS NENeBOR ay IuTopyuH. MOTHBAINS LieeBoH ay MTOpHH
HHBI BEIOOPA U KPATKHE XaPaKTePHCTHKY BEIOPAHHBIX U KAMITAHHY MHCTPYMEHTOR
THOCTB KaMIIaHHH.
IMHBIC HOCHTETH, OT KOTOPEIX B JaHHOH KaMIIaHUH PEKOMEHIYETCS OTKA3aThCs HIIH
s Hebompux 06BeMax.
CIIIHS KAMIIAHHH 10 [TPOABHKEHHIO.
:00TKa CTPATErNH U INaHA KAMIIAHKH [0 TPOIBIKEHUIO.
YOTIPUSATHS 110 CTHMYJIHPOBAHHIO IPONAXKH YCIYT MNOCTHEAIE!
DOIPHATHA, HAIIPARJICHHBIE HA KIHEHTOB
DOTIPUSTHS, HAPABICHHBIE HA IIOCPETHAKOR
*aboTKa rpadKa MCPOIIPHSITHIA.
7a00TKa MPOrpaMMEl KOOPAMHALMK H KOHTPONIS 32 MCIOTHCHUEM TUTaHa M rpaduka
* BBINIOJIHCHAA 3aTAHMA: 3aJaHWE ABNSETCA POPMOM HMTOTOBOTC KOHTPONA IO
BBIIOJIHAETCA B TeweHHe ceMecTpa (18 Henmems) Mo Mepe OCBOGHHS MaTepwaia,
©TCA A IAHHOT' 0 3a1aHus (pabodas mporpaMMa JHCIHILIHHEL).
51 CAMOCTOATE/ILHOTO H3YIEHHS CTYACHTAME
IMHOE 3aKOHOJATENLCTEO.
‘epepaTon
\MATbHO-OKOHOMHICCKAS CYIHOCTh W OCOOCHHOCTH MapKETHHTA FOCTHHHYHBIX (pe-
IyT.
‘MYHUKATHBHAS TIOMUTHKA FOCTHHHYHOTO (PECTOPAHHOTO) IPEANPHSTHS, €€ POTh B
“6EMA TIPONAX IPEAMPUATHSL
'MYIIHPOBAHHE COBITa TOCTHHHIHBIX (PECTOPAHHBIX) YCIYT, LEMH, METONE M Cpei-
YBAHHUS.
ITAMHBIC KaMIIaHMH TIPeMIPHATHY TOCTHHHYHOTO (pecTopaHHoro) GH3HeCa, LenH



IIPOBEACHHS, «
5. O
HOTO (pecrop:
6. P
IIpAMEpe KOH:
HHUIIE)
7. P
KOHKDETHOH 1
8. U
ro {pecropan!

KOMILTEKCa, P

9. P
THS (Ha TIpHM
TOCTHHHIIE)

10. P:

(Ha npumepe :

THHHUIIE)
11. P:
Mepe KOHKpe?
12. U
TUHHYHOTO (f
THHHYHOIO KC

7. YIEBH(

a) ocH
1. Tlz
T0B, 0. K.
http://www.st
2.
[Onexrponss:
http://www.st
3. O¢
PexamM mocry
0) xor:
1. M
Mopozos O
/book/ISBN9™
2. Wi
MECTBEHHOCT
2014. - Pexwu
3. br
nocryma: hitp
4. M.
Pexum mocty

'0OEHHOCTH, oueHKa 3)HeKTHBHOCTH.

OCHHOCTH OPraHH3alMH BBICTABOYHOR NESATEILHOCTH HA NMPEIIPHATHSX TOCTHHHY-
Horo) Gu3Heca.

12D0TKa peKNIaMHON KaMIIaHHH TOCTHHHYHOTO (PECTOPAHHOTO) NpeanpHATHS (Ha

YeTHOH TOCTHHHIIBL, DECTOPaHa, NOCTHHHYHOTQ KOMIUIEKCA, peCTOpaHa NpH TOCTH-

raborka PR-kaMIaH#¥ rocTHHHYHOTO (pecTopaHHOro0) HOpeATipuATHA (Ha IIpuMepe
“THHHIBI, PECTOPaHa, FOCTHHAYHOI'O KOMIUICKC], PECTOPaKa IIPH TOCTHHHIIE)

'0JIB30BAHHC HHCTPYMCHTOB CTAMYJIAPOBAHHS IIpodax JCATCIBHOCTH TOCTHHUYHO-

'0) MPEANPHATHS (Ha IPAMEPEe KOHKPETHO TOCTHHHIIEL, pecTopana, FrOCTHHHIHOTO
rOpaHa IIPH rOCTHHHIIS)
a00TKA KOMMYHHMKATHBHOM IIOJTHTHKH TOCTHHHIHOI'O (pecTopaHHOTO) TpeaupHs-

¢ KOHKPETHOH FOCTHHHIBI, pPeCTOpaHa, NOCTHHUYIHOrO KOMIIJIEKCA, peCTOpaHa npH
P

"aOTKa KOPIIOPATHBHOM KyJIBETYDPE [OCTHHHYHOTO (pecTopalHOro) NpeanpUaTHI

‘FIKpCTHOi;I FTOCTHHHLEI, pECTOPaHa, TOCTHHHYHOTO KOMIUISKCa, peCTOpaHa IpH roc-

»aDOTKa (PUPMEHHOTO CTHIIA FOCTHHHIHOTO (PeCTOPAHHOIO) IPeANpUATHS (Ha MpH-
i TOCTHHHIBL, PECTOPaH4a, FOCTHHATHOTO KOMILIEKCd, PECTOPAHA IIPH TOCTHHHLLE)

"OIIB30BAHNEC HHCTPYMCHTOB MAPKETHHTOBRIX KOMMYHHKAUMH B AeATE/IBHOCTH TOC-

"TOPaHHOTO) HPEANpHUATHS (Ha IPUMepe KOHKPETHOM TOCTHHHIIE, pecTopana, roc-
ITEKCA, PECTOPAHAa IIPH FOCTHHHMIIE)

METOIMYECKOE M HHOOPMAILIMIOHHOE OBECNEYEHUE JUCIIH-
IIJIMHBI

‘nas JINTepaTypa:
‘patoB @. I'. OcHOBBI peKTaMbl: yueOHHK. [DIeKTPOHHEIH pecype): / @. T ITankpa-
«wkeroB, B. T. IHlaxypun. M.: JlamxoB m K., 2013. — Pewum JOCTYTIA:
ntlibrary.ru/book/ISBN9785394018046 html
- 'PHPOBAHHBIE KOMMYHHXAIMH: MaccoBble KOMMYHHKALUNH M MCTHANTAHHPOBAHHE
pecype] / Illapkos @©. W. - M.: Jlamxoe m K, 2012. — Pexwm JOCTYTIA:
“ntlibrary.ru/book/ISBN9785394011856.html
3Bl PEKIIAMEI [DeKTpoRHEN pecype] / Artanos K. B. - M.: Hamkos u K, 2012. —
» http://www.studentlibrary. ru/book/ISBN9785394014680.html
HHTeILHAS IATEPATYpa;
<CTHHI B OTPaciAX M chepax NeATeNbHOCTH [DNEKTPOHHSBIH pecype]: YueGhuk /
- - M. amkos u K, 2012. — Pexum mocTyma: http://www.studentlibrary.ru
394016950.htm

~'PHPOBaHHBIC KOMMYHUWKAIIFHA: IPABOBOE PETYJIHPOBAHKE B PEKIIAME, CBI3IX C 00-

M KYpHATHCTHKE [InextponHsni pecype] / Illapkos ®. M. - M.: Jlamkos u K,
weryma: http://www studentlibrary.ru/book/ISBN9785394007835.html
“WMHT [OnexTpoHHsl pecype] / Tomue A. M. - M.: Jlamkos u K, 2013. — Pesxcum
ww_studentlibrary.ru/book/ISBN9785394011498.html
STHHT YCIyT [DiextpoHnstit pecype] / Cunsera U. M. - M.: Tauikos u K, 2014. -
: http://www.studentlibrary.ruw/book/ISBN9785394020902. html
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CIITYEeCKHe H3MaHUs
“MHHUOA ¥ pecTopaH: OusHec M ympasnerre» - Msnatemserso Q00 «M3maTenserso
Benymuil crennaii3upoBaHHEIH XKYPHAT U NPO(ECCHOHAIOB HHAYCTPHH TOCTe-

‘HHAIHOC fe10y» - M «Ilaropamay. ITpodeccronamsHeI Ky pHAN 118 CICIHAIK-
‘IUMOHHOM, MapKeTHHTOBOH M (DHHAHCOBO-XO3SHCTBEHHOMN cepax AeATENBHOCTH
1YCTPHH IOCTEIIPHHMCTBA.

i nponax» - W «Pecropannbie BenoMocT». Vi3fanue, NpeaHa3sHAYEHHOE TS
" PECTOPAHHOIO ¥ TOCTHHHYHOTO GH3Heca.

.1b» - M3narensctBo «Xoammn [pecen. Tleproxuueckoe H3IaHHUe, NOCBAIIEHHOE BO-
'IHOr'O OM3HECa M HHIYCTPHH MOCTENPHUMCTEA.

'b. CoBpeMeHHEI On3Hec» - Usmarensctso OO0 «Hama nenosas npecca», Cue-
1 XKYpHaJ 1718 1po(eCCHOHAIIOB OTENBHOrO OH3HECA.

*MMHOe oDecricieHHe H HuTepHEeT-pecypenI:

'PMaUMOHHO-CIIPABOYHBIE  OTPACIeBble HIHTEPHET-TIOPTANEI [0 TOCTHHHIHOMY

'HIHK PATA» — aneKTpoHHRIH KypHAT,

O NEWS.

PMAITHOHHEIH CIPaBOIHHK «CaHaTOPHO-KYPOPTHOE JISICHHE
- Hospitality, Leisure, Sports & Tourism Education

“PHAJTBHO-TEXHUYECKOE OBECIIEYEHUE JUCITATLTAHBI

YMANBHO-TEXHAIECKOTO 00CCNeYeH s MUCUMILTHEST «PeKriama ¥ TeXHOIOTHH Hpo-
/OM ¥ PECTOPaHHOM OH3HECE» HCIONB3YIOTCS ayautopus ¢ [1K u KOMIOBIOTEPHBIM
‘OPbI CTAHIOB Jis JIEKIMOHHBIX M IPAKTHYECKIX 3aHSTHIA, OTPaXArONIHE HAYYHYIO
nOOIIEMaTHKyY JaHHOTO Kypca, 6ubmuoTtexa MEcTaTyTa Manoro u cpenHero Gu3be-
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Paboyas mporpamMMa JUCHUILTHHEI COCTAaBICHA B COOTBETCTBHH ¢ Tpeboranusmu ®TOC BO
10 HanpasneHHo 43.03.03 «octuHHYHOE HEm0N

Pabouyro mporpammy cocrasmn %

P

Penensent WWA 000 Mlowa

IIporpamma paccMoTpeHa B 0100peHa Ha 3aceqanuu kadeaph

npotokon Ne_8_ ot 18.01.2016 rona. %
3apexyromui kadenpoii: K.3.H., mouent O. B. Specs z

Paboyas mporpamma paccMoTpeHa K 0100peHa Ha 3acelaHuM y4eOHO-METOIHYECKON KOMUCCHH
HanpasieHus 43.03.03 «'ocTtuHHYHOE JTET0%»

nporokoa Ne 3 or 20.01.2016  rona.

[Ipencenarens KoMuCCHH WD)\M)% O. I1. ITomouxas




