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1. IIEJA OCBOEHUA JUCHUILJIAHLI

XopoImMe KOMMYHHKATHBHBIC HABBIKM IIOMOT&IOT pabOTHUKY B HMHIYCTPUH
TOCTEIIDHMMCTBA HaliTh MNapTHepoB B OH3Hece, NPHOOPECTH H [OCTOSHHO pasBHBATH
KTHEHTCKYI0 6a3y, NpaBHIBHO CTPOMTH OTHOIICHHS ¢ WICHAMH KONJIEKTHBa K TOTydaTh
IOTIONHUTENBHYIO TOJIB3Yy OT pafoThl B KOIUIGKTHBE €/MHOMBIINIEHHWKOB, CO3/aBaTk H
MOCTOSHHO TIOMEPKHBATEH TIO3UTHBHBINA Nei0BOH MMHIK. KOMMYHHKaTHBHBIC KOMIICTCHIMY
OTHOCATCH HAPSAY C Mpo(ecCHOHANEHEIMH 3HAHUAMY K PEUIAIOMIM (aKTopaM, BIMSIONHM Ha
YpOBEHE KOHKYPEHTOCIIOCOGHOCTH KAMIOTO KOHKDETHONO COTPYIHHKA, DabOTAKOMEro B
rOCTEMPHUMCTBE.

ITens H3ydeHms JWCIMIUIAHGI — OBJIAJCHME OCHOBAMHM JEJI0BOM KOMMYHHKALWH, HTO
BKIIOYacT (POPMMPOBAHME HABHIKOB M DasBUTHE YMCHHi >Q(exTHBHO B3aMMOIEHCTBOBATH C
[ETOBBIMH TIAPTHEPAMH, peanmu3ys KOMQOPTHO-ICHXONOTHYECKOe OOINCHAE H pasHo0OpasHbIe
CTpaTerHy M TAKTHKH, OPHEHTHPOBAHHEIE HA JOCTHXXCHAE KOMIIPOMHUCCA H COTPYIHHIECTBA.

TIpenonasanpe JUCIMIUTHAEL IPH3BAHO PEITATE CIEAYIOMIAS 3a0aYH:

. co37aTh Y OOYYarOUTHXCA LEeNOCTHOE IIPENCTABICHHE O ASNOBOH KOMMYHHKAIHHM
KaK Pa3HOBHHOCTH CIENHANN3HPOBAHHOH KOMMYHUKAIIHH;

. hOpMHpPOBATE YMEHHS BBIABIATH IICMXOJIOrO-KOMMYHHKATHBHBEIH [IOTCHIMAN
IeT0BBIX IAPTHEPOB;

o pa3BHMBATE KOMMYHHKATHBHYIO KOMIETEHTHOCTE OyIYIIEro CleHHaNnCTa;

o cOpMHPOBATH KOMMYHHKATHBHO-PEUEREIE YMEHHUS H HABBIKH, HCOOXOMMMBIE A7
npodh)ecCHOHANTBPHOR AATETBHOCTH;

. pasBMBATH YMEHHS LEIeco00pasHo BHIOHPATh (QOPMEI IETOBOH KOMMYHHKALHH,
CIOcOGCTRY S THUHOCTHOM TTOTPEGHOCTH B COBEPIIEHCTBOBAHUH HX BEACHHS;

. GOpMHpPOBATE OCO3HAHHOC OTHOINEHHE K BBIOOpY CTpaTeruii  JEIOBBIX
KOMMYHHKAITHUH.

2. MECTO JUCIUILIMHLI B CTPYKTYPE OIIOI BO

«[TcHXOIOrMs [ENOBOTO ODMICHHA» IMPEANOJaracT BIAJCHHC HaBblKaMH OOINCHUS B
OTIpeaeeRHOM TIPOo(eCcCHOHANBHOM KOJUIEKTHBE, YMEHHSIMH, KOTOPbIE 00ECICTHBAIOT PELICHHE
33749, COCTABILIOMINX CYTh TOH MM HHOH TPoGeCCHOHATBHOHN AESTENBHOCTH.

IncmpnmaHa  «IIcuXonorust AENOBOTO OOWICHHA» SBNACTCS IMCUMIUIMHOH Groka,
BXONSINEH B Hporpammy oOydeHHs Gaxanaspos mo Hampasnenuto 43.03.03 «[octmHHUHOE
neno». Peammsyercs B obbeme 144 dacos. HeobxomwmbmM TpeOOBaHHAMH K «BXOIHBIMY
3HAHUAM, YMEHHAM H TOTOBHOCTSM CTYAEHTA NP OCBOCHHM NAHHOH MMCIHUILIMHBI SBIIAIOTCH:
TpeMIECTBYIOMEE OCBOCHAE 3HAHWM, YMCHWE M KOMIETCHIMH B OONACTH OCHOB CEPBHCHOH
JESTETLHOCTH, COBPEMEHHBIX TEXHONOTHH TOCTHHWYHOM  JEATENbHOCTH. B - pamkax
TIPAKTHIECKHX 3aHSTHH OCYIUECTBISETCS PEMEHME ACTOBBIX CHTYAUMH, MPOBOIATCA ACNOBbLIC
CHTYALIHOHHBIE MIPEL [10 MarepuanaM BHIOpaHHOM mnpobiemarnky. HTOrosel KOHTPOTE
TIpOBOAMTCS B (pOpME IK3aMCHA.

Tucrunmaa «TICHXO0IOTHS TEIOBOT0 OOIMEHAD MMEET JIOTHYECKYIO M CONEPAATEBEHO-
METOANYECKYIO0 B3aHMOCBA3b €O CICAYIOMHMH JHCOAIUTMHAMHA: TeXHONOrHH TOCTHHHIHOH
DeSTeIbHOCTH, [ OCTHHHYHBIN MEHETXMEHT | JIp.



3. KOMIIETEHINHH OBYYAIOUIETI'OCS, ®OPMHUPYEMBIE B PE3YJIBTATE
OCBOEHHA THCHUILIUHBI (MOJIYJI)

B mpouecce OCBOSHHS JaHHOH IMCIUIUIMHEL CTYACHT (OPMHPYET CIAEAYIOIIHE
KOMITETCHIIMH;

Obwyexynsmypuele.

e CnocofHOCTE K KOMMYHHKAllMM B YCTHOH M IchMeHHOH (DOpMax Ha pPYCCKOM U
HHOCTPaHHBIX A3BIKaX A7 PEleHHS 3a7ad MEXINYHOCTHOTO W MEXKKYNETYPHOTO B3aMMOAEHCTBHA
(OK-5)

e CnocoGnocte paborath B KOJIEKTHBE, TOJEPAHTHO BOCTIPWHMMATH COLMATILHEIE,
3THHYECKHE, KOH(PECCHOHANEHBIE M KYJBTYpHEIE pazinuus (OK-6);

Ipogeccuonanvusie (cepsucnas desmeavHocmy):

¢ [OTOBHOCTE K CEpPBMCHOM /IEATENBHOCTH B COOTBETCTBMM C 3STHOKYJIBTYPHBIMH,
MCTODHYECKHMH H PEMIUTHO3HBIMM TPaIWIMAMM, K BbIABIGHHIO NOTpeOHOCTEH norpebutens,
OpMHPOBAHMIO TOCTMHHYHOTO NMPOAYKTA, PA3BUTHIO KIIMEHTYPHEIX OTHOMmEeHu ([IK-6).

B pesyneTaTe 0CBOCHUA AUCIMILIMHEI «[[CHXOTOTHS AETIOBOTO OBIEHNA» 06yJalomuics
TOTDKEH:

3name:

e OCHOBBI AENOBOTO OOIIEHNSA, B3aUMOICHCTBHSA H ynpasiieHus Toasmu (OK-5);

o VCTOYHEKM, NIPHYKHEL, BEIB! M CIIOCOOE! MPEOIONEHHT KOMMYHHKATHBHEIX GaphepoB
(OK-6).

Ymeman:

¢ PanuoHanbHO H 3QHEKTHBHO IPUMEHATE 3HAHMS M HABBHIKM B PA3NMYHBIX CHTYAHAX
nJenosoro obdmenns (I11K-6);

Bnaoemu:

e MetonaMu yupasiIeHHS HOPMaMA MEKIIMIHOCTHEIX OTHOLICHHH B KoJLiekTHBe (OK-6)

o Texmmkamm ¥ mpuHcMaMH ODINEHHS, TPABHNA CIYMAHWS, BEACHUS OeCensl,
yoexnenns (11K-6).

4. CTPYKTYPA H COJEPKAHUE JUCITHUILIAHLI (MOIY.JIS)

Ofmas TpyI0eMKOCTh JUCIUILIHHEI COCTARMACT 4 3aueTHRIE eNHHHIE!, 144 gaca.
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Hosble QOpMBI JEIOBRIX
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Bcero 3a ceMecTp 18! 36 5 27/50% Ok3amen (36)

COAEPKAHME THCHHUNUIMHbBI

Tema 1. Cnenuduixa 1e/10BOH KOMMYHUKANHHA

Ilenw, 3amaym ¥ OpeAMeT AACHUTNARBL OCHOBHBIE HOHATHSA: KOMMYHHKAIKA, ACTIOBAs
KOMMYHHKAIS, KOMMYHAKATHBHEI aKT, BHIbl KOMMYHHKAIHH, BEPOAIIBHEIC 1 HeBepOaIbHBIE
KOMMYHHKAIAH, S35IK, Pedb, THIB! PEYH, BHIBI PEUCBOH JEATCIEHOCTH, N'OBOPEHHE, CITyINaHue,
THUCBMO, UTECHHE.

Tema 2. MHCTpYMEHTAPHIl IOATOTOBKH A€I0B0H KOMMYHHKAIIHH,
MeToaEl CTHMY/IMPOBAHHA KPHTHYECKOTO W TBOPYECKOTO MBINUICHHS I IOATOTOBKH K
NENOBOM KOMMYHMKAIIHH: «MO3TOBOM IOTYpM», KiacTep (IeHEpHPOBaHHE unei), T-cxema
(B3BCINEHHOE NPUHATHE pemenus), Tabmuua (paboTa ¢ BO3DAKEHWIMH), IHarpaMma BeHHa
(BBIABACHHE OGIIHX HACH H Pa3IAIHBIX).

Tema 3. OcoGeHHOCTH JeJI0BLIX KOMMYHHKALHM B JKH3HEHHBIX HKJI2X OPraHH3allHH.

Opragmsanys Kak Lenepas oOMHOCTe. Mozenn OpraHu3alldd Mo JI. Koncrantuny.
VCTOHIMBOCTD OpraEM3audu B OusHece. «BepeTeHO» OpraHHM3amHOHHOH YCTORYHBOCTH.
JKu3HeHHBH UK OPraHH3auy. JTallbl Pa3BUTHs Opranu3alky., OpraHu3alHoOHHas KylIETypa A
JICHXOJIOTHYECKH KIMMAT B OPTaBM3alui. FIHHOBAIMOHHEIC BHMILI JENOBBIX KOMMYHHKAUHH B
OpraHM3ANMIX U HCOLUMATEHO-IICHXOIOTHIECKHe (aKTOPHI YCTISITHOCTH WX BHEIPEHHS.

Tema 4. HoBbie GopMBI A€10BBIX KOMMYHHKAIME KaK €10C000B YNPABJICHHSA JHO/AbMH.
IIpobTeMa ONTHMAIBHOIO COYETAHHS YNDPABICHYECKAX (QYHKUME DPYKOBOAMTCIS. QyHKUHS
NJIAHUPOBAHHS W OpPTaHH3allAM B AEATeNHHOCTH NPEANPHHUMATCIA. Crocolsl hopMHPOBAHHS
KOMaHTbEl B GusHece. Peanu3anuy HAEH HaJACIECHUS NOTHOMOYHAMH HA TPAKTHKE. YTpaBJIeHHC
wiMeHeHnsMH. OTHOIIEHME [IEPCOHATIa K M3MECHEHHAM.




Tema 5. CruMymMpoBaHHe MOTHBANMA M OTHOIIEHHS K TpyAy @Oepcodana
IpeINPHITHS.
Teopum wMoOTHBaIWH TPYNOBOH [JEATEIBHOCTH ¥ OPTaHH3AMHOHHOTO TMOBEAEHHI. CMeHa
OCHOBHBIX HJcH MOTHBalHH Tpynd. JByxdaxTopras teopus Mortusaumn @. Iepubepra:
MOTHBAIlMOHHEIE W FHTHEHHYECKHE (CPeaoBbIe) GaKTODPE! YIOBIETBOPSHHOCTH TPyZoM. Teopus
TpymoBolf MoTHBauMH J[[. ATkuHcoHa. MortuBanus u oxuganus (B. Bpym). Kormennws
cybpexrtuBrHOM cnpapeammsocTH (C. Anamc). Monmens MotuBaman  Jloyiepa—IlopTepa.
OcobeHHOCTH MOTHBAllMH TpyJa B coBpeMeHHod Poccum. CucTeMa MOCTPOEHHS NEi0BBIX
KOMMYHUKaIHH TOBBIIAIOIINX TPYIORYE) MOTHBANHIO PabOTHHKOB.

Tema 6. TaliM-MeHe:RMEHT HJIH OPraaM3alms padodero JIHYHON0) BPeMEHH.
3HaueHne TaliM-MeHEeDKMEHTA B ISITENFHOCTH NIPEATPHHEMATENL. METOIBI pallHOHANBEHOTO
HCIONB30BaHYs BpeMeHH. O dexTrBHOE pacnpenencHne BpeMeHH Tpy pabote B oduce.
Pa3puTHE MEPCOHATBHOTO OIIYLIEHMs BpeMesH. [InanupoBanue oHA, CpeIHECPOUHBIE TIAHE,

AOJITOCPOTHBIC [ICITH.
Tema 7. ITHKeTHOE NOBECACHHE, IMOCTYNIKH COBPECMEHHOI'0 PYKOBOXMTENA H

noaIMHeHHOro. MMHIUK coy:Kamux.

OcHOBHEIE MOpaTHHBIE TPeDOBaHMS K COBPEMECHHOMY DPYKOBOAMTENFO. IIpogyMamHas cucreMa
YIpaBNeHHs, XOpoIllie MaHEepH! - OCHOBA aBTOPHTETa pyKopomuTteni. OCHOBHBIC NIpaBWiIa IPH
noctymieann Ha paboty. Cobecenosanme. Jlpa OCHOBHBIX IpaBHIa OENOBOTO JTHKETA A
PYKOBODMTENEH W MOJYMHEHHBIX. 30HBI MEXNHYHOCTHOTO OOIMeHHS. MMHIDK CHy:Kalmwx.
Onexna m BHEINHHI BHMI Trocchoyxamero. BusutHele xaprouxu. Hasmawenwme M odopmirenue
BH3MTHEBIX KAPTOUEK.

Tema 8. TlcuxoJi0rHA [€JIOBOTO 00IMEHAN B THINHYHBIX CHTYAIIHAX Ou3Hec-00menns,
Henosbie BU3HTEL Berpeda, mpuéM — NepBble CEKYHABI 00UIeHUd. [loBEOeHHE ¢ KOAIEraMu i
noxauHERHEIME. [loBeneHne Ha nenmoBol BeduepHHKE. BH3HEC-3THKET M JHIeBas SKCIPECCHSL.
CekpeTE! AeTI0BOTO O0IMEHNS, WM OCHOBHBIE OTIIMYHSA I'PaKIaHCKOTO 1 OH3HEC-OTHKETA.

Tema 9. [Ierxo10rAs 1e/I0BOT0 00N EHAS B SKCTPEMAILHEIX OM3HEC-CATYAINAX.
JKCTPEMATBHBIE CHTYALMM H IICHXONOIMYECKOe COCTOSHHUE JIMUHOCTH. OTIHYHTENBHBIE
0COOEHHOCTH  IKCTpPEMAaNBHBIX  OHM3Hec-cuTyanmid. (OCHOBHBIE [PHYWHBI CTPECCOB Y
npemipunumarenei. CremeHb OKCTpeManbHOCTH curTyarwil. Tempenumm passuTds u
B3aMMOCBS3H OKCTPEMaNbHOCTH JKH3HH M AEATeNbHOCTH Jromedl. OcoOCHHOCTH JCITOBBIX
KOMMYHHKaUXH B SKCTpeMaIbHOR OM3HEC-CHTYAIAH.

{IepedeHn TeM NPAKTHIECKUX 3aHATHH
Tema 1. CiieunpHKa JeT10B0OH KOMMYHHKALHN.

KoMMmyHHKallHs Kaxk IBYCTOPOHHHH IHpolecc BO BHYTPHIMYHOCTHOM, MEXTHYHOCTHOM W
COI[MAIBHOM KOHTeKcTax. KOMMYyHHKallMH ¥ WX BHIBI, OCHOBHBIE BHABI BepOanbHOH
KOMMYHHMKAIIHHA: TEKCTHl, KOMMYHHKATHBHBIE akKThl. CTpPyKTypa KOMMYHHKATHBHOIQ AaKTa.
[lorsTHE peueBO KOMMYHHKANWW. Posnp pedeBoM KOMMYHHKAIIMM B «KOHTAKTHOHM 30HEY.
Bepbaneurie ¥ HepepOaThbHBIE KOMMYHHKalHH. DYHKIMH A3BIKa M peun (wHGOpMAHOHHAS,
aruTauMoHHas, dMoTHBHAas). CeaA3b peud ¥ MBIUNEeHus. Tunbl peyn (BHYTPEHHSS ¥ BHELIHIS),
OcHoBHEIC 3Talbkl pPedeBOH MAEATEILHOCTH: IIOATOTOBKA BBICKA3LIBAHWS, CTPYKTYPUPOBAHHE
BBICKA3BIBaHHA, IIepexXod K BHemmHel# pewn. PopMbl pedcBold KOMMYHMKanMy (yCTHAs
n¥MckMeHHAA). BUIBI peueBoif AeATeIpHOCTH (TOBOPEHHE, CIYITaHAC, IACEMO, YTEHHE).



Tema 2. HacTpYMeHTapHii MOATOTOBKA NEN0BOH KOMMYHHKAIMH,

Meronsl CTHMYJIHPOBAHHS KPUTHUECKOTO H TBOPYCCKOTO MBIHUICHHS U TOJTOTOBKH K
IenoBoll KOMMYHHKAIMH: «MO3TOBOH IOTYpM», KiacTep (reHepupoBamme unxueit), T-cxema
(B3BEIIEHHOE NPHHATHE pEINCHHA), Tabmuma (paboTa ¢ BO3paXKEeHHSMH), OHarpaMma Benna
(BBLIBICHEE OOIMKX MACH H pa3IHIHBIX).

Tema 3. Oco0eHHOCTH JeIOBBIX KOMMYHHKALMY B )KH3HEHHBIX HKJIAX OPraHH3alHH.
Cnemudrka opraHHA3alMOHHBIX NPOIECCOB B 3aBUCHMOCTH OT CTAaJHM Pa3BUTHS HPEALPHUSITHS:
VIpaBlIeHHe TNEpPCOHANOM B 3aBHCHMOCTH OT CTalMH DPa3BHTHA OpraHu3alid; pasBUTHE
KOMMYHHKAIlHOHHBEIX TPONECCOB B OPraHM3alliH; pONE JIHAESpPAa B 3aBHCHMOCTH OT CTAIWH
Pa3BUTHS OpraHu3alyi. BO3HWKHOBEHHE NHAepa HOBOTO THIIA. DBOIIONHS THAepcTea. Jlunep
HOBOTO THN2. BocnATanue noteENuansHeX JTHaepoB. KomanaHas paboTa.

Tema 4. Hoepie ¢opMbl JelOBBIX KOMMYHHKAUHH KaK Ccnocod yHpaBJIeHHs

COTPYAHHKRMH KOMIIAHHM,
Hanenenne coTpyIHHKOB NOIHOMOYMAMH. Y IIpaBlIeHUecKHH TanaHT. CeMb HABBIKOB M YMCHWH
IS YTIpapJeHHS H3MeHeHHAMH. OCHOBOIOIATalOIINE 3I€MEeHTHI yeiexa. 1Iparuna yenexa. Cemb
3aKOHOB MAaKCHMAaNbHBIX JOCTIDKeHHH ycmexa. [llecTh OCHOBHBIX BHIOR  CTpaxa,
IPENATCTBYIOIIHX YCIIEXY.

Tema 5. CruMyJupoBaHME¢ MOTHBAOHH H OTHOIIEHHA K TpPYAY HEPCOHAIA

npexpuaATHA.
Mertoms! moxbopa nepcorana. CoRpeMeHHBIe IPEICTaBICHUS O METOIaX MOTHBAIIMH IEPCOHANA.
OopmupoBaBHe kopnopaTtuBHOH KymeTypel. OTHOIIGHHE K TPYAY H YAOBIECTBOPEHHOCTH
TpyZoM. OCOOEHHOCTH MOTHBALMHK Tpyna B coBpeMeHHOH Poccmu. CrnocoGer mocTpocHHS
IETOBBIX KOMMYHHMKAIHE MOBBITAONIINX TPYIOBY MOTHBALMIO PAaOOTHHKOB.

Tema 6. TaliM-MeHeKMEHT HIH OpPraHu3amusa padouero (JINTHOT0) BpeMeHH.

Pazputne OepcOHANBHOIO OIMyINeHHS BpemeHH. Ilnammpomamme nmHA. DOddekTHBHOE
pacnpencncBUe BpeMeHH NpH pabore B oduce. YnpaBieHHe COOpPaHHMAMM: Da3sNHYHLIC THUIIBI
coBelnanyif, TOATOTOBKA K 3GhGEKTHBHOMY COBEINAHWIO, PACIHCAHHE COBCIUAHUS, UCKYCCTBO
pacCUMTHIBATH BpeMs TI0 MHHyTaM. LIDHMEHEHHE COBPEMEHEIX IIPHEMOB  IEIOBBIX
KOMMYBHRKALUHA A1 ONTAMH3AIKY TalHM-MEHEIDKMEHTA B OPTaHH3allHH,

Tema 7. JTHKeTHOe IIOBeAeHHE, NOCTYNIKH COBPEMEHHOI?0 PYKOBOIHTENH H
nogunHeHHOro. MMuIK cory:kamux.
CocTaBHEIE YacTH HMHIDKa. BeIOOop 000CHORaHHOHN MOBeAeHUYECKOM TAKTHKH. VCMomp3oBaHue
abdexTaBHON mnoBeneHueckolt TexHumku. Wmumx xak cmMBoa mpodeccmn. Ocobermocta
HMHJDKa Ha Teneskpane 1 CMH.

Tema 8. Ilcuxo/iorua KeTOBOro oOIMEHNS B THMHYHLIX CHTYAMAX OH3Hec-00MeHH.
Hemosas Berpewa. J[lemosas Oecema. /[lenosele meperoBopsl. (OCHOBHBIC METOMIEL
HCIONB3yeMBe 178 3GbGEKTHBHOTO Hadalna, BENCHHS M 3aKIMIOYHTENIFHOM YacTH AeTOBOro
obmenus. Ilapupopanne 3amedanuit. BrickaseBanue 3amedarmit. OTBET Ha CHENaHHBIE
3ameqanns. Copemanug. Onpenenesue 3a1ad, NPAMEPHBIA DETTaMEHT paboTel, MOIrOTOBKA
NOKIAnoB, MpoekTa pemeHnd. CoOBEIMaHWE: OIEPATHBHOE, HHCTPYKTHBHOE, MpodIeMHOE,
urorosoe. [Ipapuia noseaeHus Ha coBemanuax. CTUIH BeleHHUs coBemanua. KOHCTPYKTHBHBIH
XapakTep 00CYXKAEHHS BOIIPOCOB.

Tema 9. IlcuxoIorHs A€T0BOr0 OGIEHHS B IKCTPEMAIbHBIX OM3HEC-CATY AHAAX,
Turonords 3KCTpeMaTbHBIX cHTyallMH. ColManbHO- ICHXOIOIHYecKHe (aKTOpEI YUpPaBIEHUS
IKCTpEMATBHBIMH CHTYallMIMH. Y IpaBlieHHe SMOIUAME B [EITOBBIX KOMMYHHKAIUAX. [IpHaws
KOH(QUIHKTOB B OpTaHH3aIlMAX ¥ METOIBI X IpodutaxTuki. Komxexe HOBEICHHS B KOHPIHKTHRIX



CHTYaIlHsaX. IIpW3HAKM PalHOHANBHOrO MOBEJCHHS B TPYAHBIX CHTYAUVAX. [TpreME
NCHXOJIOTHUECKOH CaMO3AIIHTEl ¥ BEDKABAHMS.

5. OBPA3OBATEJBHBIE TEXHOJIOI'HHA

—  onepedcalowas camocmosmenvHas paboma — W3YYCHHE CTYACHTAME HOBOTO
MaTepHaTIa 710 €r0 H3I0KEHHS IperoaBaTelieM Ha JCKIHH H IPYTUX 8y IUTOPHEIX 3aHATHAX;

— KOMPBIOMEPHBIE UHMOPMAYUOHHBIE MEXHON02UY — TIPHMEHEHHE KOMIBIOTEPOB IUIA
HocTyna K MHTepHeT-pecypcaM, HCTIONb30BaHHe 00YHaroMMX IPOTPaMM ¢ IEJBI0 PACIIMPEHH
MHGOPMANMOHHOTO MO/, TOBBIIEHHS CKOpocT# 00paboTKM M IEpeHadn HHGOPMAaIIHH,
ofecreuenms  yooOcTBa npeoOpasoBaHus H  CTPYKTYPHPOBAHHS uadopMatuyd UL
TpaschOopMaHH €& B KOMIETCHIIHN;

— case-study — aHanH3 pealbHPIX TPOOTEMHBIX CHTyalWH, HMCBIIHX MECTO B
COOTBETCTBYIOIIEH 06NMacTH Mpo(ecCHOHATBHON NESTENBPHOCTH M TMOMCK BAPHAHTOB JIy4INHX
PELICHHAH;

—  npobremHoe obyuenue — CTHMYNHPOBGHHE CTYACHTOB K CaMOCTOSTENBHOH
«TeHEpaIK» 3HAHHH, YMCHUA H HABHIKOB, HEOOXOMMBIX UL PEIICHHS KOHKPETHOH IpOGIIEMEL;

~ xoumexcmuoe oOydenue — MOTHBALMA CTYISHTOB K YCBOCHHIO 3HAHMH MyTeM
BLIABJIEHNA CBA3eH MEXKIY KOHKPETHBIM 3HAHHEM H €r0 IPHMCHEHHEM;

— 0Byuenue Ha OCHOBe ONbIMA — AKTHBHM3ALKS O3HABATCIEHOM NEATENMBHOCTH CTYNCHTA
3a ¢deT acCOMMALIMH ero COOCTBEHHOTO OIBITA ¢ TPCIMETOM H3YICHHA.

6. OLIEHOYHBIE CPEICTBA JUIA TEKYIIEI'O KOHTPOJIA YCIHEBAEMOCTH,
OPOMEXYTOUHOU ATTECTAIIAH IIO UTOI'AM OCBOEHHA
TACIHILIMHLI 1 YYEBHO-METOAWYIECKOE OBECIIEYEHUE
CAMOCTOSTEJGHON PABOTHI CTYJEHTOB

Bonpock! K 3K3aMeHy 10 ucunmnee «[[cHXonorns AeJ0B0ro0 00 meHns»
Kakue MOETH KOMMYHAKAIAH BBl MOXKETE Ha3BaTh?
Kaxvie KOMMYHUKATHBHEIE 5apbePhl YCHIMBAIOTCS B YCIOBHSX HEONPEACTACHHOCTH?
Yro cIocoBCTRYET IPEOIOTEHNIO KOMMYHIKAaTHBHEIX OaphepoB?
KakoBa polle KOMMYHHKAHWUN B YIIPABICHAH GH3HeC-OpradA3auei?
KaxoBa ponb i 3Ha9eHHE AETOBOTO OGIICHHS B IEATETHHOCTH PYKOBOIUTES?
Yro coboif IpecTaBILeT yipaBierdecKoe obmenue. ONHIIATE ero CreludHKYy.
Jlenonble KOHTAKTHL UTO cenudHIHO i BAXHO VIS Ha4albHOH (assl eM0BOTO KOHTaKTa?
Yro crmocoGCTBYeT, a4 9TO MPENSTCTBYCT IPEABAPUTETHHOMY COIVIACOBAHMIO LejeH
TIpE/IIONATacMOR COBMECTHOH AEATCIBHOCTH?
9. Kak ¥ KakuM o0pazoM BBIIBIIIOTCA H TIPOSBJAIOTCS JHYHBIC M JCTIOBBIE HHTCPCCHI
VIACTHHUKOB JeJ0BOr0 KOHTAKTa?
10. MOXHO MM Ha3BaTh KOMMYHHKAILIMH TJIABHEIM HHCTPYMEHTOM DPEANH3AIHHDPYKOBOIUTEICM
(QYHKIHH yIPaBIeHAA U 109eMy?
11. Kaxue ycnosus ofecrieqnsaroT 3QdEKTHBHOCTD KOMMYHHUKALIHH?
12. Kaxue pexoMeHNanmh mis 5(¢eKTHBHOro HCIONB30BAHKS METONAYOCHKICHHS ABIAIOTCA
HaubONee CYIIECTBEHHEIMH B MEXKITHIHOCTHOMKOMM YHIKALUH !
13. Ha yeM OCHOBEIBAETCS HEOBXOIMMOCTE JENOBBIX Hece/i PYKOBOMUTENEH ¢ IO AYMHCHABIMH
14. HazosuTe OCHOBHBIE (haKTOPHI YCICIIHEIX JCNOBEIX Secen?
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15. TlepeuncnuTe riaBHEIE (a3El IEPErOBOPHOTO Mporiecca. IIpuBeanTe COGCTBEHHEBIE IPEMEPE
K HHAM.

16. Yem oTnH9AarOTCS MEPErOBOPHI OT HHBIX GOPM HETOBOH KOMMYHMKAIHK?

17. Kako#f cTune BeACcHMS HETOBBIX IIEPETOBOPOB IIPCHNOYTHTENBHES — NENHKATHBIM MITH
ecTKuH? [lepeuncmuTe OCHOBHEIE CTPATETHH TIOBC/ICHNS KOHMIIMKTE H OXapaKTepHlyiiTe ¥X.
18. IlepeuricinTe OCHOBHEIC IPHHIHIIE OH3HEC-KOMMYHHKATHBHOIO TPCHUHTA,

19. HasoBuTe OCHOBHEIE IICHXOJIOTHYECKHE CPENCTBAa cTpeccoycToidamBocTH. Kax npumeHsTs
3TH CPelCTRA B YCHOBHAX pealbHOH IpodeCcCHOHATRHOM TesTensHoCTH?

20. ITpusenete coOCTBEHHBIE IPUMEPHI K KOHKPETHEIM MOJEIAM «TICHXHIECKOTO BEITOPAHH.
21. Iloyemy OonpImmif HHTEPEC K MpoIeccy, HeM XK Ppe3yIbTATY ABIfeTcs (GakTopoM,
CHMDKAIOLIMM BEPOSATHOCTD KIIPO(ECCHOHABHOTO BLIMOPAHUS»?

22. IlepeyncnuTe OCHOBHEIE CIOCOOBI IPEOOTCHAS KICHXMIECKOTO BEITOPAHHSY.

23. Ponessle mo3uyy B cepe FOCTHHAYHON HHIYCTPHH.

24. OprannsanyA Kak 1eaeBas OOIHOCTS.

25. YcToH9HBOCTS OpraHm3aliH B OusHece. «BepereHo» OpraHu3alHOHHON YCTOHYHBOCTH.

26. CrpykTypa OpraHW3allii A OCHOBHBIE XapaKTePHCTHKH.

27. JK¥3HCHHBIA LMK OpTaHU3aLMH. JTallbl Pa3BUTHS OPTaHH3AIHH.

28. OprauusaiiioHHas KynbTypa U ICHXONOTHIECKHH KIMMAT B OpraHU3allHH.

29. I'pynmel B OpraHH3aIMH, KaK OOBEKTHI NCHXOIOTHYECKOIO YIPABICHHS B XO3SHCTBEHHOH
OpraHH3aluH.

30. CyOBeKT ICHXOIOTHIECKOTO YIIPABICHHS B XO3AHCTBEHHOM OpraHu3alliy.

31. Teopuu nugepcTra.

32. OcHOBaHME BIacTH CYOBEKTOB YIIPaBIESHHUS.

33. CHcTeMHOE IPEACTABICHAE O CTHIE PYKOROJICTBA; BOCHPHATHE IIOTIMHEHHBIX W MPWHITHE
pEIICHUI.

34. IlpuBuMIIEl  yNpaBJeHUsS  NEPCOHATOM, KaK  KOMIIOHGHTEI  NMpOoQecCHOHATBHOTO
MHPOBO33PEHHS PYKOBOTHTEIS.

35. DddexTr! OTHOMEHNI, BOSHUKAIOIIHAE MEXNY COTPYIHHKAMK OPTaHM3allHii.

36. CrpaTeruu IOCTPOSHKA OTHOIIEHHH MEXTY paboTONATENsIME H COTPYIHUKAaMHK B OH3HECE.
37. llonsTre 0 OH3HECE 3THKE, KaK O CHCTEME HOPM U ITPABHIL.

38. DTHKO-IICHXOJIOTHYIECKHH acleKT pOCCHHCKOTo Ou3Heca.

39. Poccuiickuit KoOeKe MpeaATIpHEAMATENLCKOR ITHKH,

40. 3HaueHHe TaliM-MeHEKMEHTA B JeATCIEHOCTH OH3HECMEHA.

4]1. MeToapl pallHOHAIBHOTO UCIONB30BAHUS BPEMEHH.

42. OCHOBHEIC IPHIMHEI CTPECCOB Y OH3HECMEHOR.

43. TloHsTHE NIEPErOBOPHOTO MPOIEcca

44. IleperoBopHBIii mpoliece kKak GopMa | cr1ocod obecneueHns B3anMOACHCTBHS CTOPOH

45. HamuoHaNEHBIE CTHITH BEASHHS IEPErOBOPOB

46. Bune! 1 pyHKIMH IEPETOBOPOB

47. CyObeKT H NpeaMeT IEperoBopoB

48. [lo3uIny U MPOIO3UINH B IIEPETOBOPAX

49. TloHATHA «PE3yIBTAT» IEPETOBOPOB

50. MopaneHas cTOpOHA BEACHHS [IEPETOBOPOB

51. llnmanmupoBaHHe NeperoBOPHOTO IIpolIecca

52. TlocraHoska NeNel B Ieperopopax

53. YidcHeHHE NpeleIoB BOIMOXKHOCTH CTOPOH



54. IloAroToBKa K MEXIyHApOJHBIM IIEPErOBOPAM

55. PasMemenne y9acTHUKOB IIEPETOBOPOB

56. OGcyxnenue NpoIeayphl U PErTIaMEHTa IIEPETOBOPOE

57. Onpenenenne o0MKUX HHTEPECOB

58. Cranuu neperoBopos

59. MHTepechl CTOPOH B IEPErOBOPHOM IIPOLIECCE

60. IIpumeHerMe Teopun MOTPeOHOCTEH B IEPErOBOPHOM Iporiecce

61. Ilcuxomorus OXHIAHHS B IEPETOBOPHOM ITpoIIecce

62. Pemerne npobieM Ha IieperoBopax

63. TpymHOCTH H TYNIMKH B PEIICHAX NPOGIEMBI

64. HeoXnnaHHOCTH W pasHOTTacHsl B MpobieMax

65. IlcHxoTexHOMOTHA BEIPabOTKY ANbTEPHATHBEL

66. OO6CyXIOeHHE U OLEHKA BAPHAHTOR

67. OOBeKTHBHBIE KPHTEPHH YCIICINHOCTH HEPETOBOPOB

68. CrpasenmuBsle IPONETYPEI

69. 3aBepieHne IEPEroBOPOB

70. IIpHHIMIIE] B CTHIH IPHHSTHS PELICHHH

71. VHpuBrIyanbHble pasnHaHs W ICHXOIOTHYECKHE THITH Y4aCTHHKA [IEPETOBOPOB,
OpHHAMAOIIET0 PEINCHUS

72. Ilcmxomoruyeckue Gapeephl M MOBENSHISCKAE JIOBYIIKHA Ha ITyTH IPHHATHS pPeLICHHH
73. IlcuxoTexHHKa yCKOPEHUS NPHHSATHS peIIeHHIH

74. Ilcuxonorus BefeHKA MEPETOBOPOR B paMKax COTPYAHHIECTBA

75. 1IcHXO0JIOTHS BEIeHHS IEPETrOBOPOB B PAMKAX KOHPPOHTAIIHH

76. llcHXONOTHA MaHHUITYTHPOBAaHHS Ha IIEPErOBOpax

77. llcuxomorus 06MaHa HA KOMMEPUYECKHX IIEPErOBOpax

78. Ilcwxomormdaeckad cuenndHUKa BeASHNS EPETOBOPOB B DKCTPEMAIBHAIX CATYAIIHAX
79. Menuannd B neperoBOpHOM MPOIECCe

80. Icuxomornyeckne OCHOBHI MEIHAINH B HICPErOBOPHOM TIPOIIECCE

METOJHUYIECKHE YKA3ZAHWS O HAIIMCAHHIO PE®EPATA

PedepaT — KpaTkoe H3IOKCHHE COZEPIKAHMI NOKYMEHTA WA €T0 YacTH, HAyYHOH
paloThl, BKIIOYAIONIEE OCHOBHBIC (AKTHYCCKHE CBENCHHS M BBLIROJLI, HEOOXOIHMMEIE ISt
NCPBOHAYATEHOTO O3HAKOMIICHHS ¢ HCTOYHHMKAMH M ONpEflelleHHs LenecooBpasHoCTH
obpamenns K HAM. CoBpeMeHHbIe TpeboBanwd X pedepary — TOYHOCTH M OOBEKTHRHOCTH B
nepefade CBEICHNH, IOJHOTA OTOOPAXEHHA OCHOBHBIX 3JIEMEHTOB KaK 110 COAEPKAHHIO, TaK U
no dopme.

lens pedepara - He TONBKO COOOIINTH O CONEPKAHUY pedepupyeMoit paboTHI, HO M JaTh
TIPEICTABJICHHS O BHOBL BOZHUKIIHX NPOGIEMax COOTBETCTBYIOMIEH OTPACTH HAYKH. B yucSHOM
nponecce pedepar npeAcTaBIIeT cOO0H KpaTKoe H3NOKEHHE B IICBMCHHOM BHIE HIIH B hopme
OyONMMYHOrO IOKNAAa CONEP)KaHWS KHWTH, YYCHHS, HAYYHOIO HCCIENOBaHHMA W T.n. MHade
rOBOps, 3TO JOKJIa] HAa OMNPENENCHHYIO TEMY, OCBEINAOIME €€ BOIPOCH HA OCHOBE 0630pa
TATEPATYPHI X APYTHX HCTOYHUKOB.

Pegeparsl B pamkax y4ebHOro mpollecca B By3e OLEHHBAKOICH TO CIEXYIOIIHM
OCHOBHEIM KPHTEPHIMH:

- aKTYaTbHOCTH COJEPKAHHS, BRICOKHH TEOPETHHYECKHME YPOBeHDb, riiyGHHA ¥ HOITHOTA
aHanu3a (aKToB, ABICHHH, Ipo0IeM, OTHOCSUIHXCS K TEME;



- HH(OPMAIMOHHAS HACHIIEHHOCTh, HOBU3HA, OPUTHHANBHOCTH H3JI0KCHUS BOIIPOCOB; -
IPOCTOTA ¥ JOXOTINBOCTD H3IOKEHAS;

-CTPYKTYPHAasI OpraHW30BaHHOCTh, JIOTHYHOCTH, TIPaMMAaTHYECKas MpaBHIBHOCTL U
CTRIHCTHIECKAS BEIPA3UTENIBHOCTD;

- yOemUTEeIBHOCTD, apTYMEHTAPOBAHHOCTD, IPAKTHYECKAs 3HAYAMOCTE H TEOPETHIECKas
0BOCHOBAHHOCTE MIPETOXCHAN H BEIBOIIOB.

OcHopHEIe dTank: paboTh! Haz pedepaToM

B oprasuzallHOHHOM IIIaHE HalHcaHMe pedepaTa - TPOIECC, paclpeleNeHHBIH BO
BpEMEHM IO 3ranam. Bce »Tamel paboTel MOryT OBITH CIPYNIHpPOBAHEI B TPH OCHOBHEIE:
OOAFOTOBHMTEIRHBIN, HCHOMHATSILCKIH W 3aKI0MHTEeIBHBIH.

IToaroToBMTEIBHEI dTal BKIIOYACT B ce0s1 MOUCKH JTUTEPATYPHI 10 ONPENETICHHOM Teme
C HCIONB30BAHHEM pA3NHYHBIX Oubimorpaduyeckx HCTOYHMKOB; BHIOOp JMTEpaTYpHl B
KOHKpeTHOH OuONHOTEKe; OmpeleNieHHe Kpyra CIPaBOYHBIX MOCOOMH MNf TOCTenyrolmeH
paboTEI IO TEME.

VICTONHEATENBCKHH 3Tal BKTIOYACT B Ce0F YTCHHME KHHUT (IPYTHX HCTOYHUKOR), BEACHHE
3anmucel MpOYHTAHHOIO.

3aKIrOYMTeNBEBIA STal BKMO4YaeT B ce08 00paboTKy WMMEIOIWXCS MaTEpPHANoR W
Hamucauue pedepaTa, COCTaBICHAE CITHCKA HCIONb30BaHHOM TUTEPaTy PRI

Hamucanwe pedepara. Onpenened CHHCOK JIMTEpaTypsl 10 TeMe pedepara. Usydena
MCTOPH BONPOCA IO Pa3THIHBIM HCTOYHHKAM, COCTABIIEHb] BEIHCKH, CHPaBKH, TUTAHBI, TE3HCHI,
KoHCIEKTHL [TepBoHaYanbHad 3aada JaHHOTO JTalld - CHCTeMaTH3alus | nepepaboTka 3HaHMH.
CucTeMaTH3UpOBATE MOMYyYCHHBIH MaTepHall - 3HaYUT PUBECTH €r0 B ONpeeCHHEIN TOPALOK,
KOTOPBIH COOTBETCTBOBAN OB HAMEUCHHOMY IUIAHY PabOTHI.

Crpykrypa pedepara

Beenenue

Beegenne - 3TO BCTYNMTENbHAA 4acThb pedeparta, npesapsromas TekeT. OHO JODKHO
COEPXKATE CICTYIOIINE IIEMEHTHI!

a) OYECHb KpaTKWH aHamM3 HAYYHEIX, OKCIIEPUMEHTATHLHBIX WJIH TIPaKTHUCCKHX
JOCTHXEHUI B TOH 00MacTH, KOTOPOi MOCBAIIEH pedepart;

6) obmmit 0630p omyGIHKOBAHEEIX paboT, paccMaTpHBaEMEBIX B pediepare;

B) LIeTh JaHHOH paboTEl;

r) 3a1a49d, TpeOyIOMHUE peIncHAS.

O61em eBenienus Ipa 00beMe pedepara 10-15 MOXKET COCTABNATE OOHY CTPAHMILY.

OcroBHaS YaCTb.

B ocmoBHOM TacTu pedepara CTYASHT A4ET ITHCHMEHHOE H3JIOKEHHE Marepuasa o
IPENIOXKEHHOMY [UIaHy, HCIONB3yd MaTepHal M3 HCTOMHMKOB. B aToM pasjgene paboTsl
bOPMYIHPYIOTCS OCHOBHBIE HOHATHSA, HX COREDKAHHME, MONXO/bl K aHAIH3Y, CYIECTBYIOMME B
JHTEPaType, TOUKH 3PEHHS HA CyTh HPOOIEMBI, €€ XapaKTePHCTHKH. B cooTBeTCTBHH C
IIOCTaBIIEHHOHM 3amadel OemaroTcs BHIBOABI ¥ 0000meHusa. OuYeHb BaXKHO HE IIOBTOPATH, HE
KOIIHPOBATH CTHITE MCTOYHUKOB, @ BEIpa0OTaTe CBOH COOCTBEHHEIH, KOTOPHIH COOTBETCTBYET
Xapakrepy pedepHpyeMoro MaTepyana.

3axmodeHne

3axmoueHne TOABOIHUT HTOT paboTel. OHO MOXeET BKIIOYATh IIOBTOP OCHOBHBIX TEG3HCOB
paboTsl, 9TOOE! aKIICHTHPOBATE Ha HUX BHUMAaHWe ¥uTaTeNeH (cunymateneit), conep:xars oOmui
BBIBOZ, K KOTOPOMY IUpHINE) aBTOp pedepaTa, NpeIloxeHH 10 JalbHEHINeH HaydHOH



paspaloTke BOIpoca ¥ T.I. 3[6Ch YKC HHKAKHE KOHKDETHBIE CIy9aH, (aKTsl, mhpel He
AHATH3UPYIOTCA. 3AKIHOYCHAE MO O6BEMY, KaK IIPABHIO, JODKHO OBITh MEHBIIE BREICHHS.

Crrcok HCTIONBb30BAHHBIX HCTOUHHKOB

CocTasneHye CIHCKa HCNONB30BAHHON JTMTEPATYPE. B COOTBETCTBHE ¢ TpeboBaHHIMH,
DPCOBABISIEMBIME K pedepaTy, HOKIamy, HeoGXOOMMO COCTABHTH CIMCOK JTUTEPATYPHI,
HCTIOIBb30BaHHON B paloTe Hal HUM.

B c1poro andapuTHOM NMOpsIKE pasMEIIAiOTCS BCe HCTOYHMKH, HE3ABUCHMO OT (hOpMEI 1
CONEpIKAHMA: OYHUHATBHEIE MATEPHATEI, MOHOIPA(QHA H SHIMICIOTIC/MH, KHETH ¥ JOKYMEHTEL
AYPHAIIBI, OPOINIOPE] M TA3€THEIE CTATEH.

Ilopsanok coadm u 3amuTe! pedeparos.

1. Pedepar cpaeTcs Ha IPOBEPKY TIPENOAABATEO 32 1-2 HEXEIH [0 3a9eTHOTO 3aHATHS.

2. llpm sammre pebepaTa mnpenonaBaTeIb  YUMTHIBACT: KAadecTBO,  CTENEHb
CAMOCTOATENIBHOCTH CTYICHTAa H MPOABICHHYI0 WHHIMATHBY, CBA3HOCTB, JIOTHYHOCTH U
TPAMOTHOCTE COCTARNEHHS; OPOPMIICHHE B COOTBETCTBHH ¢ TpeGOBAHUsMY Kadepsr.

3. 3ammra TeMaTMYecKoro peepara MOXET NPOBOIMTECS Ha BEIICIEHHOM OXHOM
3aHATHI B PAMKax 9JacoB y4eOHOH IMCHUIUIMHEI WM KOH(EpPeHUMH WK N0 oxHOMY pedepary
NIpY U3Y9CHHH COOTBETCTBYIOMECH TEMBI, MO0 MO JOTOBOPEHHOCTH € NPENOIABATEIEM.

4. 3ammuTa pedepara CTYAEHTOM IpeAyCMAaTPHUBAET: JAOKIAN 110 pedepary He Gonee 5-7
MHHYT; OTBETHI Ha BOIPOCHI ONITOHEHTA. Ha 3aumre sanpemmeno yTeHue Texcra pedepata.

IIpHMepHbIE TeMBI TSI HAIHCAHNSA pedepaToB
1.«Sl-KoHneIHs» pabOTHHKA TOCTHHHYHOTO IPEANPUATHA KaK (aKTOp THYHOCTHOTO pocTa H
ycrexa npopecCHORANEHON IEATETBHOCTH,
2. IlcaxonorndecKkue yCI0BHs U PaKTOPH! yCIeXa B HHIYCTPHE TOCTETIPHHMCTER.
3 JluyHocTHOe pasBUTHE COTPYAHHKA KaK NETEPMHHAHTZ YyCreXa U Heycrmexa B
MPOPECCHOHANTBHOM NEATEIEHOCTH,
4. Umumx B cepe TOCTENPHHUMCTBA H €0 3HAYCHHE B IPODCCCHOHANBHOM NesTeIbHOCTH.
5. IlpodheccHOHANBHO BaXKHEIE KA9eCTBA KAK NETEPMHAHAHTZ NPO(ECCHOHATHHON YCIEmHOCTY
pabOoTHHKa TOCTHHHYHOTO NPEINPHSITHS.
6. IIpoBnema MEXTHTHOCTHEIX KOH(IMKTOB H CIIOCOOEI BX Pa3perieH s B TOCTHHIHOM chepe.
7. lIcHXONOTHYECKHE TAKTHKM  BEICHHS  I[ICPETOBOPOB, OCHOBHBIC  COCTABJISIONIIE
DecKOHGIIHKTHOTO 0OIIEeHHS.
8. BepbansHble 0 HesepSanbHEIE cocTarmsomMe 06pasa paGOTHHKA, X POTb B (hopMApPOBaHHE
[IEPBOTO BIIEYATICHHA.
9. IIcHXONOTHYECKME  MEXaHM3MBI  YCICIIHBIX  IIPOJAX,  CIOCOGE! 3QPEeKTHBHOTO
B3aUMOAEHCTBHA B TOCTHHHYHOM OM3HECe.
10. ITcuxonoruyeckne MeXaHH3MEI HOPMHUPOBAHYS HMHEIDKA.
11. KoMMyHHKaTHBHBIC IPONECCH! B ASATENLHOCTH PaGOTHAKA HHIYCTPHH FOCTEIPHAMCTBA
12. KynbTypa u 3THKa BeJeHHst GH3HeCa B cdepe rOCTENPHIMCTBA
13. ITenxonornaeckee OCHOBE! YPABICHHS KOHQIHKTHEIME CHTYAIHASMH.
14. [Ipobnema ONTHMANBHOTC COYETARHMA YIPABICHYECKHX (BYHKITHI PyKOBOLATELA.
15. QyHKIMA NIaHAPOBAHMUS ¥ OPTAHH3AMH B NPOQECCHOHANBHOM NESTENBHOCTH,
16. Crioco6sI hOpMHEpPOBAHHS KOMAHIIbI B OPraHU3aIlHA.
17. Meroas! noabopa nepcoHana.
18. CoBpeMeHHBIE NPEICTABICHAN 0 METOJaX MOTHBALIAH TIepcoHaNa.
19. dopmuponanie kopnopaTusHOH KynsTyper.



20. Ilcuxorornaeckad yeToNIHBOCTE. Croco6bl ICHXONOTHICCKON 3aIHTHI X
CaMOPETYIISITHR

21. MexXrpynnorsie KOHGMUKTEL. THIIYIHEIE MPHYHHB KOHGIMKTOB B KOIUICKTHEE.
22, KoH(QMUKTHBIE THYHOCTH B KOJUICKTHBE.

23. TIcHXOIOTO-IIENArOTHYECKHE YCIOBHS POQHUIaKTHKY KOH(IMKTOB KOJIIECKTHER.
24. CrpaTerus ¥ MOZETH IOCPEIHAYECTBA B KOHQIMKTe. TakTHKa BO3NCHCTBHA HA
KOH(IMKTYIOUIHE CTOPOHBL

25. PoiTb IeperoBOpoB B KH3HH COBPEMEHHOTO 00INeCTE

26. OCHOBHEBIE XapaKTEPHCTHKH IIEPETOBOPHOIO Ipollecca

27. Opragrzamnus IeperoBopoB Kak TMPOLECC

28. WHTepeck CTOPOH B NIEPETOBOPHOM IIpoLtecce

29. Pemenmne mpobneMsl Kax pe3yinbTaT IeperoBopoB

30. Icuxonorusa 0OBbEKTHBHOCTH HA IIEPErOBOpax

31. Ilcuxonmorys IPUHATHS PEIICHHH B IIEPErOBOPHOM MPOHECCE

32. HanuonanbHas creunuka B JUCTAHIIHE OOMICHH.

33. JluuBOE€ IPOCTPAHCTBO.

34. Wcnonp3oBaHue MpreMa BTOPXKEHHS B JIMIHOE MPOCTPAHCTBO B MPOAYKTHBHBIX LETIAX.
35. Ponesoe NpocTpatcTBO. [T0M0KCHIA BHYTPH POJIEBOTO NPOCTPaHCTBA.

36. YcToHUMBEIE peyeBble YTHKETHRIC (HOPMYIIEL

37. OmTHMATBHBIC CTHTH OOINEHHS.

38. IleperoBopHad KOMIIETEHTHOCTD

39. TleperoBOpPHI B 3KCTPEMANBHBIX CHTYAIHIX

Bounpocel, BolHeCeHHABbIE HA CAMOCTOATEIbHOE H3YeHHe
1. TlomsTue meperosopHOro mpouecea. [leperoBopHsIi mpouece xak Gopma i cnocod
ofecreyeHns B3aUMOICHCTBHSA CTOPOH
2. HaruoHATHHEIE CTHIIA BEIEHHMS TEperoBopoB. 110AroTOBKA K MEXIYHAPOHBIM
TICpEroBOpaM
3. Bumel n Gyrxuun neperoropo. CyGBeKT H IPEAMET IEPETOBOPOB
4. Tlosuumy B MPOTO3UIMH B meperopopax. [Lnanuposas#e IeperoBOPHOrO MpoLecca
5. TlomsTHa «pe3yabTar» MeperoBopos. MopansHas CTOPOHE BeICHHS IIEPEroBOPOB
6. Ilocranoska Ieliel B NeperoBopax. ¥ sICHEHHE IPEIETOB BO3MOXKHOCTH CTOPOH.
7. OfcyxIeHre MpoueypEl B perylaMeHTa IeperoBopoB. PasMenieHye y9acTHHKOR
TICPETOBOPOB
8. Ompenenenuc oOIMUX HHTEPECOB FIHTEPECH CTOPOH B IIEPETOBOPHOM IIPOLIECCE
9. Craguu neperoBopos
10. IIpumeHeHME TeOpHH NOTPeOHOCTEH B EPETOBOPHOM IIPOUECCE
11. TIcuxoJIOrHsa OXKHMAHMS B [ICPETOBOPHOM HPOIIECCE
12. Pemenwe npo6rneM Ha meperosopax. TpyIHOCTH M TYTHKY B PEIIEHUH IPOGIEMBI
13. HeoXHOaHHOCTH M pasHOTNacHA B Ipobiemax. [ICHX0TeXHONOTH BEIPabOTKH
aNbTEePHATHBEI
14. 3asepmemnue neperosopos. OOCYX/IeHAe U ONIEHKa BAPHAHTOR. OOBEKTHBHEIE KPHTECPHH
YCIEUTHOCTH ITePETOBOPOB.
15. TIpUHITAIE ¥ CTHJIN IPHHATHSA pelnerni. MHIHuBAIyaTbHEIE PAa3IMIHs H IICHXOIOTHYECKHE
THIIBI YYaCTHHKA TIepETOBOPOB, NPHHHAMAIIETO PEIIEHHA
16. Tlcuxonormacckue Gaphephl U TIOBEICHISCKHE JTOBYIIKH Ha IIYTH PHHATHS DEIICHHH



17. TlcuxoTexXHUKA YCKOPSHHS IPUHATUS pelncHuH

18. Ilcuxomorud BeISHNS MEPErOBOPOR B PAMKAX COTPYXHHUYIECTBA.

19. Tcuxoyorus BCICHNA IEPETOBOPOB B paMKax KOH(QPOHTAIHH.

20. Tlcuxomorus MaHUITYTTHPOBAHHA Ha [IEPETOBOPaX.

21. Heuxomorus o6MaHa Ha KOMMEPYECKHX NIEPErOBOpax.

22. TIcHXOmOoTHYECKas CHEUH(HKa BEACHHS [IEPErOBOPOB B AKCTPEMANBHEIX CHTYAITHX.
23. Menuanus B NEperoBopHoM Ipoliecce. [ICHX0NoTHYeCKHe OCHOBEBI MEAHALIHH B
IIeperOBOPHOM MPOIIECCE.

24. VrmpaBreHHE KPH3MCHBIME CHTYALMSMH: KPU3KC — UPEe3BEIYaHHOE POUCIICCTBHE.
25. OcobeHHOCTH HCIONb30BaHHA HHPOpMaLiK BO BpeMsI KPU3HCOB,

26. OCcoDeHHOCTH MCHXOMOTHYIECKOT0 BOCIPHATHS HHPOPMALMK B KPH3UCHBIX YCIOBHUSX.

27. YupapneHHe KpH3HCHBIMH CHTYAUMAMH: KPH3HC-KOHQIMKT.
28. HenpumMupHMOCTE MEXIY TONITOM, CIYKEHHEM OOIEeCTBEHHBIM HASANaM K

€CTECTBEHHBIM YyBCTBOM CaMOCOXPAHEHH, CTPaxa.
29. IlcuxomorHdeckas YCTOHUHBOCTE. CriOCOOBI MCHXOMOTHYECKOM 3aiUTE 1
CaMOPCTYIISIIHH

30. Mexrpynnopsie KOHGIUKTEL. THIIMYHBIE NPAYAHE! KOHQIHKTOB B CIyXKeGHOM
KOJUICKTHBE.

31. KondmukTHbEIE THYHOCTH B KOJUICKTHBC.

PeiiTHT-KOHTPOJBL Nel
1. Meroa, koraa npu o6padorke nHGopManHu NPOACXOIHT o0pameHne K caMmoMy cede...
a) IOBTOPEHHE CHOBA U CHOBA
6) camopedepeHums
B) B3aHMOCBA3AHHOCTD
I') MHEMOHHIECKHE IPHAEME]
2. JauTeapHOCTh H IPOYHOCTH PEAKIMH, NOJYIeHHOM B ponecce 00ydeHus. ..
a) obobmenne CTHMYIOB
) pasiu9ue CTHMYIOB
B) chnia 00yJyeHUs
I) cpella peakIin
3. He oTHOCHTCH K BHEITHUM MOTHBAM... ¢
a) IPEeCTHXK
) yemex
B) CaMOaKTyaIA3aLHs
r) omobpeHue OIM3KUMU JTEOIBMH
4. He oTHOCHTCA K BHYTPEHHHM MOTHBAM. ..
a) HHTEpeC
6) noTpebHOCTE
B) WAcaN
I') BHYIICHHE
5. Peryasmms AesiTEILHOCTH OHOTO YeJI0BEKA IDYTHM...
a) BHEIIHHHA JIOKYC KOHTPOILA
6) BHYTpEeHHHH JIOKYC KOHTPOJIA
B) COITHANBHOE OXHIAHHE
T) KOHTPY3HTHOCTE



6. Jlerxo moagaeTcs JaBJEHHIO IPYINLL...

@) KOJJIEKTHBHCT

0) MHOUBUIYAIHACT

B) KOHGOPMHCT

I') HOHKOH(G OpPMHECT

7. CnocobHOCTE B3TJIAHYTE Ha cefs ¢O CTOPOHEL...

a) OTIEPEXKAOINEe OTPAKEHHE

0) OTpaXxeHHOE CAMOOTHOIIEHHE

B) OT3CpKaIMBAHHE

) COlMAIBHASL TEePICTIITHS

8. Ile/TocTHBIA aKT MOBEACHHS. ..

a) MaTTepH

0) peaxuus

B) peduexc

I) CTPYKTYpa

9. I'oTOBHOCTL K AEHCTBHIO ONpPeIeIeHHLIM 00Pa30M HA3LIBAETCH. ..
) BICUCHUEM

6) ycraHOBKOIH

B) yOeKIeHreM

T') MOTHBOM

10. CMyTHast HOTPEGHOCTE B 4eM-TH00 HA3LIBACTCSA. ..
a) BICUCHHEM

6) ycrazoBkoit

B) yOeXKIEHHEM

I) MOTHBOM

11. IToBenenme ABAAETCA HEHTPATBHBIM ITOHATHEM. ..
a) ICUXOaHaIH3a

0) ryMaHHCTHIECKOH NICHXOIOTHH

B) OMXEBHOPH3MA

T) IeIHTATBT-TICHXOJIOTHHA

12. Keenodobusa — s7o0...

a) CTpax 3apaXeHHs HHPEKIIHOHHEM 3a00neBaHueEM

) cTpax GrITE MOMMaHHBIM 3a COBEPIIEHHOE PECTYILICHHE
B) CTpax 3aMKHYTOTO IPOCTPAHCTBA

T) CTpax ¥ HEHABUCTH K 9y:KAOMY 00pasy KA3H#i

13. CTaMyIbLHBIH hakTOp pazMemeHHs 060BLEKTA B 110JIe 3PEHHS. ..
a) M30JISIIHAS

0) mosuIus

B) LBET H JBHKEHHE

T) pa3sMep X HHTEHCHBHOCTE

14. Bostee ATHHHBIE €/1082 H A0CTPAKTHEIH A36IK BU3Y2IbHBIX MATEPHA/I0B HCIIOIB3YETCS
NpH peKJIaMe, HATPABJIEHHOH HA...

a) BBICIIIHH Kace

0) cpemHmit K1ace

B) HU3LIMH KJIacc

I') BCE KJacChl



15. Ilcuxonorndeckoe Bo3AeiicTBHe, HaNpaBJIeHHOEe Ha HeIBHOE NMOOY:KIeHHE 0HOT'0
9€;10B€KA K NefiCTBHIO, 33, [yMaHHOMY APYTHM YEJ0BEKOM...

a) coobmeHne

0) ybexnenue

B) BHyLICHHE

) MAaHUITY SIS

16. Jlxoan, npuodpeTalomue TORAP HCKJIIYATEIHLHOTO A1 CBOEro JTHYHOTO
MOJB30BAHAS. ..

a) HHOIUBHAYANIBHEIE TOTPeOUTEH

0) ceMbsl

B) NOCPEIHHKH

r) cHaOKeHITBI

17. I'pynua, y6¥ HeJIA H NEHHOCTH HEAHBH] pa3fejsieT KaK cBOH cOGCTEeHHbIe, HA3LIBALTCA. ..
a) pedepeHTHOR

6) popmaneHOH

B) HedopMaIIbHOH

I') NepBHIHOH

18. CorjiacHo mpaBocIaBHBIM ceMeifHBIM LIEHHOCTAM, OCHOBHOMH J06poaeTe b0 skeHbl
ABJISAETCH. ..

a) Tpynonodue

0) moKOpHOCTE

B) aKKYpaTHOCTE

T) 3a00TARBOCTH

19. Baskuelmuii pakTop B IMponecce CONHAIHIANMM. ..

a) reorpadugeckas cpena

0) GrnororvHecKHii pocT

B) IPOM3BOICTBEHHEIE OTHOIIEHHS

T} KyIbTypa

20. OcHoBHBIME opMaMH BIAAHHA pedePEeHTHBIX IPYINI HA IOBEAeHHE NOTpeduTe ek
ABAAIOTCH. ..

a) HOPMaTHUBHOE BIHAHKE

6) UEHHOCTHO-OPHEHTUPOBARHOC BIHAHHE

B) HHGOPMAITHOHHOE BITHSIHHE

T) SMOLIHOHANBHOE BIHIHUE

21. KolH9eCTREHHOE HeC/Ie0BaHAe SKH3HEHHOTO CTHIISA H JIMTHOCTHBIX XaPAKTEPHCTHK
OTpeOUTENA. ...

a) KOHTCHT-aHAIH3

6) repMeHEBTHKA

B) rpadomorus

T) ncaxorpaduka

22. He BxopwT B Hepapxuio norpedHocreii, no A. Macioy, moTpedHOCTh...

a) B 0€30I1acHOCTH

0) B yRaKEHHH

B) cCaMOaKTyaJIH3alH

I') B TTONYy4EHHH YIOBOIECTBHS

23. HoTpe6HOCTH Ye/I0BEKA B YCTAHOBJICHUH, COXPAHEHHH H YIIPOYEHHH T00PBIX
OTHOMERUii ¢ TIOABMH Ha3bIBAETCH...



a) caMopeAIHU3aINei

6) abpdunmauuci

B) CIIOHTaHHOCTEIO

I) ayToCHMIIATHEH

24. HorpedrocTs B o0mennu, mo ML.H. Tucunoii, 3akmovaercs...
a) B TIO3HAHHH M CaMOIMO3HAHKH, OLICHKE M CAMOOLICHKE

0) B IpHHALIESKHOCTH

B) B BEDKHBAHHH

T) B IpH3HAHHH

25. Biedenne — 3T0...

a) HETpPEeONONAMAS TAra K ONPEIENCHHOMY O0BEKTY

) cMyTHas nOTpeOHOCTE B YEM~THO0

B) TOTOBHOCTD K HEHCTRHIO ONpENENCHEBIM 00pasom

r) FOTOBHOCTh AOOUTHCS JKETAEMOTO THOOBIM 11y TeM

26. Kaxkie MOTHBBI SIBJISIOTCH HEOCO3HAHHBIMHA (YKAXKHATE ABa):
a) moTpeOHOCTH

) WHTEePECH

B) BICYCHUS

I') YCTAaHOBKH

27. 3. BepH cauTall, YTO PONATEIH B NPONECCce BOCIHTAHHS HABASHIBAIOT PEGEHKY. ..
a) ¥aeH

0) cucHapuHu

B) TpeOOBaHUSA

T') 3aIIUTY

28. 3.@peifa B kadecTBe RBeAYIUX MOTHBOB CYHTA. ..

a) noTpeOHOCTH

0) naeaisl

B) HHCTHHKTEI

I} yOeKIeHHA

29. A. Ansiep B KadecTBE BEAYIEero MOTHBA PA3BHTHSA JHIHOCTH CIHTA...
a) CTpeMIICHHE K BIIacTH

) cTpeMIICHHE K IPEBOCXOICTBY

B) TEHICHIIHIO K JJOMHEHUPOBaHHIO

I') KOMIUTEKC HEITQIHOLEHHOCTH

30. J. ®pomm B KadecTBe OHOTO U3 TIABHBIX MOTHBOB IOBECHHA YeOBEKA CTIUTAA. ..
a) CaMOaKTyaIN3al IO

6) cTpeMiIeHHE YHTH OT IpodieM

B) 6ercTBO OT CBOOOIBI

I) TATY K KoMQOpTy

PeiiTuAr- KOHTpOJB N2
1. TIpouecc npucnocotaenuss HOBOH HAGOPMAINH K yiKe HMEKIIeHCH. ..
a) BEIOOpOYHAS IKCIIO3HIHS
6) BEIOOPDOUHOE HCKKCHHE
B) BEIOOPOTHOE COXpaHEHUE
r) Be1bopodHOe 3a0bIBaHNE



2. MuimJieHHe, PH KOTOPOM BCe YCHIIHH KOHIIEHTPHPYIOTCH HA MOUCKE IHHCTBEHHO
NPaBHIBHOTO PENICHHS. ..

a) KOHBEPTEHTHOE

0) IuBEpreHTHOE

B} TUCKYpPCHUBHOE

I') TBOPYIECKOE

3. Banmanne, BbI3BaHHOE NEHCTBAEM CHIBHOI0, KORTPACTHOTO WM HOBOTO
Pa3XPAKHTENA. ..

a) HEIIPOHM3BOJIBHOE

0) IpOH3BOIBHOE

B) [TOCIICIIPOU3BOIBHOE

T) ycroliansoe

4. Bux maMATH, 06CIy:KRBAMHUH JeATeNLHOCTE. ..

a) IONroBpeMeEHHas

0) KpaTKOBpEeMEHHAS

B) IIPOMEKYTOMHAS

T) OIICpaTHBHAS

5. K. Poxaepce A3y9aa MOTHBEI 9¢JIOBEKE HCXOIH H3...

a) TeMIepaMeHTa

6) xapaxTepa

B) crocoOHOCTEH

T') MHXHBUTYATEHOCTH

6. Jo6duposanme 3T0

a) MEXaHW3M BO3ICHCTBHA COUMAIGHBIX MHCTUTYTOB Ha IIPOLECC TPHHATHS peIOCHUM
3aKOHOJATEIIEHBIME OPraHaMy roCyHapCeTBa

6) ycranosieHRe 3¢ PEKTHBHBIX KOMMYHUKAIHI CO CPEJICTBAMH MACCOBOM HH(DOPMAIUK
B) MEPONPHESTHS [0 CTHMYIMPOBAaHHIO NOTpeduTENeH.

7. Ieas a000HpoBanns:

a) JOCTHXKEHHE COTIaMIeHHH Ha OCHOBE 00MeHa nHdopManuci

§) CBOCBPEMEHHOE IIPEAYUPESKNCHUE BO3HUKHOBEHUS HETATHBHOTO MHEHHS O KOMIIAHHHM B
obImecTBe

B) C IIENBIO IOTYYEHHS JIBTOT , AOTAIMH U T.X. OT TOCYAapCTBEHHEBIX OpPraHoB

8. BEyTpeHHHC NPH3HAKH KOPOOPAaTHBHON KyJIBTYPHI 3TO:

a) CrienHATH3aug MacuTad KOpIOPaTHRBHOM JeSTeNbHOCTH

) Ka9eCTBO MEHEIKMEHTA ¥ CTHND YIIpaBICHU

B) DOJMMTHYECKHE ¥ ITOOWIBEHBIC QaKTODEL

T) 00BEMBI COBIT2 M THKBATHOCTE AKTHBORB.

9. JoroTum 310:

a) MOJIEJIb BEpXHEH 016X b GHpMBI

6) comepKaHHE PEKIIaMHOTO OOBABICHHS

B) pa3paboTaHHOE OPHTHHAILHOTO HAYEPTAHWE IIOJHOTO IJIH COKPAlEHHOTO BapHaHTa
HaWMEHOBAHHA (PHPMEL

10. K ¢opmam nenoBoro odmeHust OTHOCHATCH:

a) BBICTABKU-TIPOIAXKH

0) mpecc-xoH(epeHIHH

B) OCTYCTAIAA



T) Ipe3eHTAIHH

11.0cHOBHBIC NTPHIHAKY M YCJIOBMS, JOCTATOYHbIE 1JIS BO3HHKHOBECHUS KOHPINKTA:
4) KOH(IHKTHI BCErla BOSHAKAIOT HA OCHOBE TIPOTHBOIIONOXHO HANPABIEHHBEIX MOTHBOB
M CYXKIEHHH, KOTOPHIC ABISIOTCS HEOOXOMMMBIM YCIOBMEM BOSHUKHOBEHAS KOH(DIMKTR;
6) KOHGIMKT — 9TO BCETAa IPOTHBOGOPCTEO CYOBEKTOB COLMATBLHOTO B3aUMOACHCTBHS,
XapaKkTepU3yeMoe HAHECCHHEM B3aWMHOTO ymepba (MOpaihHOrO, MaTepHalIbHOTO,
GHUIAIECKOTO, ICHXOTOTHIECKOTO);

B) HeoOXODMMBIM H IOCTATOUHEIM YCIIOBHEM BOSHMKHOBEHMS KOH(IHUKTA ABIIAETCT
HaIM9HE Y CYOBCKTOB COHHMAILHOTO B3aMMOICHCTBHS IPOTHBOMNOTIOXHO HalpaBIeHHBIX
MOTHBOB HIH CYXEHHI, & TAKOKE COCTOSHUS MPOTHBOOOPCTBA MEXKIY HUMH.

12. OcHOBHLIMH PYHKITHAMH KOB(QIAKTA SABIAHTCA:

a) uHbpOpMANHOHHAS,

6) mHHOBAIMOHHAA,

13. KondAUKTHI N0 CONHAILHBIM HOCICIACTEHAM MOIYT ObITh!

a) KOHCTPYKTHBHBLIMH,

0) IeCTPYKTHBHBIMI;

14. Han6oJ1ee 4acTHIMHA IPEIHHAMHA KOHPIHKTOB ABJIAITCH (PACIOTI0KHTE B OPAIKE
yOBIBAHMS):

a) HapylIeHHe 3aKOHONATEeIbCTRA

6) HEeyHOBJIETBOPUTEISHBIE KOMMYHHKAIIMH

B) pasJpiumsd B IENAX, HeHHOCTAX, CPeCTBaX NOCTHKCHHS [ENH

I') OrpaHHYCHHOCTE PECYPCOB

15. Han6oiee BaskabIMH (PAKTOPAMH, BAHSIIMHEMHA Ha paspemeHHe KOHPIHKTA,
ABJSIOTCH:

4) aleKBaTHOCTH OTPAXCHMA KOH(IUKTA;

6) OTKpPHITOCTEH OOINEHHS;

B) CO3JaHMe KIHMaTa JOBEpPHI,

) ONpefeNcHue CYmecTBa KOHPIHKTE;

) XOpolee HACTPOCHHE.

16. Ouenn 3aTPYAHACTCH ANEKBATHOE OTPAKEHNE KOH(IUKTA, €CIIH ONMOHEHT CIHTAET,
qT0:

a) WMCTHHA U CIPaBE/THBOCTE HA €70 CTOPOHE;

6) maBHOE YBHAETH HEJOCTATKH CBOETO ONIOHEHTA;

B) ero AeiCTBHS CITpaBeATHBEL a JeHCTBH ONMOHEHTA HETAaTHRHEI,

r) KOHE(IHMKTHAs curyamus npoctad («Bee acHon);

1) HCTHHA HA CTOPOHE ONIIOHEHTA,

€) ONIOHEHT IIpaB IOIHOCTHIO.

17. KongpoHTaOHsi KAk CTHIL NOBEACHAS. B KOHQIHKTE BEIOMpaeTCs B TOM cJydae,
Koraa:

a) eCTh CHIIBL: BIAacTh, ABTOPHTET, CBSA3H,

6) ecTh yBEepPEHHOCTb, ITO BAPHAHT PEIIEHHs OSCIPOHTPHIICH;

18. Yxiaonenne 0T KOHGIHKTA HCIOJb3yeTcd NPEAMYIIECTECHHO TOI 1A, KOTAA:

a) npobrema KOHGUIMKTA HE BISCTCS CYIIECTBCHHOH;

0) meobxommMO M30eKaTh KOHDIHKT;

B) MOKHO JOOHTBCA pe3yTbTaTa HeKOHQIHKTHEIM Iy TEM.



19. KoMnpomuce Kak BHIHYKIeHHOE B3aHMHOe YI0BIeTBOPEHME NP pa3perenun
KoHGUIMKTA IPAMEHHAM TOTJa, KOoraa:

a) HeoOXOMHMO COXPAHWUTH XOPOIIHMMHE MEXUTHYHOCTHBIE OTHOINEHHS;

§) 3aMHTEepPEeCOBaHHOCTE CTOPOH PaBHAS,

20. CoTpy HEYECTBO KAK CTHJIL IOBEACHHS B KOH(UIHKTE BRIOHpAaETCHd TOTIA, KOTAA:
a) mpobneMa BaXHAs H €CTh BPeMS M CHIIBI [T €€ PelIeHHS;

6) ecTh KeNaHHe HAHTH B3aHMOBEITOJHOE pEIICHHE;

21 Kondopmucrcekan Moaeln NOBeIeHHUS JHTHOCTH B KOH(IAKTE OnpeeIsieTcs:
a) CKJIOHHOCTBIO K YCTYIIKaM;

6) NErKOCTBIO COFNANICHUSA ¢ TOUKOH 3pEHUS CONEPHHKA;

B) YXOHOM OT PEIICHHS CIOPHEIX BOIPOCOB;

22. JecTpyKTHBHASA MOJeJE MOBEACHHA JATHOCTH B KOHGIHKTE XapaKTepUu3yeTcs:
a) HENPaBHIBHOCTBI) OLIEHOK NapTHEPa;

6) HapyIIeHHEM THKHA OOIECHHS,

B) TPOABICHHEM HEIOBEPHS K MapTHEDY.

23. KoHCTPYKTHBHAs MOJAE/Ib NOBEIeHAA B KOHPIAKTE (0CO0EHHAO) IPOABJAETCA B:
a) CTPSMJICHHUH Pa3pelluTh KOHGIMKT OOBEKTHBHO;

6) moOpoXxenarebHOCTH BO B3aMMOOTHOIICHHSAX;

B) IJIAKOHHYHOCTH OOINEHH, yBaKEHHE MHEHHS CONCPHHUKA;

) HaIeJeHHOCTH Ha IOMCK PElIeHHS,

1) 3aTpardBaHWH BCEX BOIPOCOB KOH(IIMKTA;

24. C kaxkoro BO3pacTa MOXKHO OCYIIECTRIATEH 00y eHHe «MHDOJIOOHBOMY>» NOBeAEHHIO B
KOXGIHKTe:

a) paHHETO;

0)cpentero)

B)moboro

25. YeTynka Kak ¢THIG DOBEICHUS B KOH(QJIUKTE, BRIOHMPAETCH TOT/A, KOT/A:

a) cyOBEeKT KOH(IMKTA He yBEPEH B CBOMX CHIIAX;

6) BaxHee CIIOKOHCTBHE, XOPOIIHE OTHOINCHHS;

B) HeT 0cob0# BRITONEI OT KOH(IHMKTA;

26. U3 npen1oKeHHOTO CIIHCKA HCKIIOYATE JTHDIHEE:

a) OIIYINeH¥E, BOCOPHATHE, BOJLT;

0) CaHrBWHHK, XOJIepHK, QIIerMaTHK, aTIeTHK;

B) 3KCTpaBepCHs, HHTPaBepCHS, TaOHIBHOCTD, PEaKTHBHOCTE;

I) HAeaTH3M, MATEPHATTA3M, DyaTH3M, ONXeBHOPH3M;

H) cybrmManus, maouno, GpefausmM, remTanbThl;

€) OTIpOC, HHTEPBLIO, aHKETHPOBAHUE, Ay TOTPEHMHT;

) JKECTBI, MUMHKA, NAHTOMUMHKA, A3BIK;

3) OOOHSHHE, CIIYX, 3PEHHE, OCA3AHUC;

H) 3alI0MHHAaHKE, Y3HABAaHHE, BOCIIPOM3BEICHNE, COXPAHEHHE, AEATETHHOCTD;

K) panocTh, yAUBIEHe, CTpananue, ahdexr.

27. OMoaTust KaK oWH M3 MEXaHI3MOB B3aHMOIICHUMaHHS B Nponiecce 00eHnst —3To:
a) ahdbeKTHBHOE TIOHHMaH¥E ITapTHEpa [0 00MIEHMIO;

©) mporece HeOcO3HABaEMOT0 yIoHobmneHus cedd napTHepY 110 OOIIEHHIO;

B) CTPECMIICHHE TTOHATH BHYTPEHHEE COCTOSHME TIapTHEDa;

I') OCMBICHIEHHE TOTO, KaK HHWBHJ BOCTIPHHMMAETCS TIApTHEPOM I10 0OUICHHIO;



1) BOCIIPOM3ECICHEHE BHYTPSHHETO MHPA NIapTHEpa.

28. KaysausHas aTpuadymist Kak (akTop, MemMAalomMii NPABHILHO BOCTIPUAHUMATE H OIICHHBATH

JIIofeH — 3T0:

4) Bepa B ICPBOE BICUATIICHHE;

0) cTepeoTHII3AIMA CYKICHUI O JFOMIAX;

B) YHET MHSHIS IPYTHX JIOICH;

T') HPHBBIYHEIE CTIOCOOR! OOBACHEHMS Yy>KOTO TOBENCHHSI;

/1) YIPOIIEHHBEX OTOOP HOCTYHAIOEH HHGOPMATTHH;

€) IPAITHCEIBAHKE [IPYTOMY YeNIOBEKY COOCTBEHHEIX YYBCTB MIIM MBICTICH.

29. IIpokceMHuKa H3y4YaeT:

a) MPUKOCHOBEHHA H (PU3NIECKHE KOHTAKTH B OOICHNH;

) eCTOBBIE 1 MUMWIECKHE CUTHAJIBI;

B) pasOeNnuTEIbHEIE PEYEBEIE 3BYKH M CHTHAIIBI,

I) TEPPATOPHH B 30HBI, PACIIONIOXKEHHE JIIONEH B IPOCTPAHCTERE;

1) SKCTPATHHTBHCTHIECKHUE XaPaKTEPHCTHKH PEYH.

30. YcranoBHTE NPABAILHYIO II0CIC/A0BATENLHOCTE cTaguil dopMHpOBABMS
rPyInbI:

a) npoyece GOPMHPOBaHHA IEHHOCTHO-OPHEHTAINOHHOIO CAHHCTBE;

) moJUIEPKAHHe BCEME WICHAMH IPYNIE OOMIAX Hemelf i HHTEPECOB;

B) IPOSIBNICHHE IPYITOBOH CONMAAPHOCTH H CIUIOYCHHOCTH;

r) popMEpOBaEHe IPYINOBOH CTPYKTYPHI,

1) GOpMIPOBaHHE MMPEACTaBICHAHR YNEHOB IPYINEL APYT O APYTE.

PeliTunr-xoarpoan Ne 3
1. YTo He ssBAATCA OCHOBHOMH MO/IC]ILI0 PACIIPOCTPaHEHHS NIEPCOHATBHOIO BJIMAHAS. ..
a) «IIEpEeTEKanye» CBEPXY BHH3
§) ABYX3TallHOE PACIIPOCTPAHEHHE
B) TCOPHSA MyNBTHITAITHOTO B3aUMOACHCTBIA
I') CHMBOIIHYECKHAH HHTEPAKITHOHH3M
2. Metoa, Koraa npu o0padorke HHGOPMANNH NPOACXOAHT ofpamenne K caMomy cebe...
4) OBTOpPCHHE CHOBA M CHOBA
&) camopedeperuHs
B} B3aMMOCBS3aHHOCTD
T') MHEMOHHYECKUE IIPHEMBI
3. He oTHocHTCH K BHEIIHHUM MOTHBAM...
) IIPECTHK
0) yenex
B) CaMOAaKTyaJIA3aIUA
r) opoOpeHne OMU3KHUMHA TIOABMHI
3. IlepapTA4YHBI H MENETHILHBI B IEPEroBopax...
a) HeMIIB!
0) dppaHIy3E
B) aHTTIHYaHE
T) aMepUKaHIIBI
4. He oTHOCHTCH K BHYTPEHHUM MOTHBAM...
a) HHTepeC



6) norpebHOCTB

B) MIEan

T} BHYIICHHE

3. Perynsinas AesTeNLHOCTH OTHOTO I€I0BEKA JAPYTHM. ..
4) BHEUTHUI JIOKYC KOHTPOJIS

0) BHYTpeHHHU TOKYC KOHTPOIT

B) COLMANBEHOE OXXUIAHNUEC

T) KOHTPY3HTHOCTD

6. JIlerxo mograercs JABJICHHIO IPYIIIbL. ..

a) KOJUICKTHBHCT

0) HHTUBH Y JTHCT

B) KOHOOPMUCT

') HOHKOE(OPMHCT

7. Cr1oco0HOCTE B3TISHYTH HA ce0s CO CTOPOHBL. ..

a) OTIEPEXAIOINEe OTPAKESHHE

0) oTpaskeHHOE CaMOOTHOIIEHHE

B) OT3CPKANHBAHHE

I') cCOnHaIbHAS NEPLETIIH

8. Henocrupiii AKT NOBENEHHS. ..

a) NaTTepH

0) peakius

B) pedurexc

I) CIPyKTypa

9.I'oToBHOCTE K NEfiCTBHIO ONpeXeNeHABIM 06pa3oM HA3LIBAETCA. ..
a) BICYCHHEM

0) yCTaHOBKOH

B) yOexAeHHEM

') MOTHBOM

10. CMyTHast NOTPEGHOCTEL B 9eM-/IM00 HA3LIBAETCH. ..

a) BICUCHHEM

©) ycraHoBKOM

B) yOexIeHueM

I') MOTHBOM

11. IloBeaeHHe ABAAETCA HEHTPATLHLIM NOHATHEM. ..

a) IICHXOaHaIH3a

6) rYMaHHCTHIECKOH ICHXOIOTHH

B) OMXeBHOPH3MA

T) TEITAIbT-IICHXOJOTHH

12. Kcenododua — 370...

a) CTpax 3apaXeHHs WHPEKIHOHHEIM 3a001eBaHAEM

0) cTpax GBITH MOHMAHHEIM 32 COBEPINEHHOE IPECTYILICHHE
B) CTpax 3aMKHYTOTO IPOCTPAHCTBA

I) CTpax H HEHaBHCTh K Gy:KIOMY 00pasy mH3HH

13. Ilcnxonorugecikoe Bo3NeHCTRAE, HANPABJIEHHOE HA HESBHOE N0GYKAEHHE OHOFO
YEJI0BEKA K NeiiCTBHIO, 3aJyMaHHOMY JAPYTHM 9€JI0BEKOM...
a) coolbmeHne



6) yoexxmeHUE

B) BHYIICHHE

) MAHAYJIAMEAS

14 I'pynna, 961 MeJfM H NeHHOCTH HHAHBHAJ pa3fensieT KAK CBOH COOCTBEHHbIE,
HA3BIBACTCH. ..

a) pedepeHTHON

6) ¢popmanpHOH

B) HehopMaTpHOH

F) IEPBHYHOH

15. OcHogHEBIMHE (popMAMH BIHAHHA pedepeHTHLIX IPYIN Ha MOBEeIeHHE IOTpednTeaei
ABJISIIOTCH. ..

a) HOpPMaTHBHOES BIUSIHHE

0) EHHOCTHO-OPUEHTHPOBAHHOE BIMSHHE

B) HHPOPMAITHOHHOE BIHSHHE

T') SMOIIHORANBROE RITHSIHHUE

16. HHoTpedHOCTH Y€/I0BEKA B YCTAHOBJIEHHH, COXPRHEHHH H YIPOYeHMH J00PBIX
OTHONIEHHH ¢ JIOAbMH HA3BIBAETCH. ..

a) caMopeanH3alEe

6) abdbunuanneit

B) CIIOHTaHHOCTBIO

T) ayToCHMNAaTHEH

17. IIponecc npucnocobiiends HoBoii HAGOpMAIMH K YiKe HMelomeiica. ..

a) RRIOOPOYHAS SKCIIO3HIHI

6) BEIOOPOUHOE HCKAKEHHE

B) BEIDOPOYHOE COXpaHCHHE

T) BEIOOpOUHOE 3a0bIBaHHE

18. MeImuieHme, IPH KOTOPOM BCE YCH/IME KOHINEHTPHPYIOTCSH HA IIOMCKE €THHCTBEHHO
MpAaBHILHOTO PEIHNCHHA. ..

a) KOHBEpreHTHOE

0) AUBEPTeHTHOE

B) TUCKYpPCHUBHOE

I') TBOPHECKOE

19. llpunnAckieaHAe NPAYAHBI HA0I0X2eMOMY JAeHCTBHIO MM NOCTYIIKY 9€JI0BEKA. ..
a) IeTEpPMHHI3M

0) Kay3ansHas aTpROYLIHS

B) ABTOPHTETHOCTB

r) adasus

20. BzauMoaeiicTEHE MeXKAY JIOABMH. ..

a) HHTEPaKIHs

0) obmenne

B) B3aHMOOTHOIIEHHE

I') HACHTHOUKAIHS

21. Hapymenne HOpMAJILHOT'0 X022 OXHOr0 NPONECca BMEMAaTeILCTBOM NPYyroro...
a) HHTYUINS

0) 3aMellecHHe

B) 3apaXeHHe



r) naTephepeHTIMs

22. TlpuBIeKATEILHOCTS OFHOTO Y€I0BEKa NI APYToTo. ..

a) aTTPaKius

6) cumMmaTys

B) OMIIATHS

T') CHHTOHHSA

23. CyrrecTns — 3710...

&) DOoIpakaHue

0) 3apaxeHHe

B) BHYIICHHE

I') UyBCTBO

24. OxxuaaeMoe NOBEXCHHAE. ..

a) JIOKyC KOHTPOJIS

§) coransHas poih

B) eBOYBKIMA

T') coLManbHBIE IKCIICKTAlWH

25. Bep6anbuast ¢opMa CHTYANHOHHOI0 KOHTAKTA A JOCTHAKECHUS HEKOTOPOTO
COTJIAMEHNA. ..

a) Oecena

©) nenoBO#H pasroBOP

B) 00CYKACHHE

T) 3agBlCHHE

26. Hanboxee > eKTHBEOE PACNOI03KEHHE YIACTHHKOB IIEPEr0BOPOB 32 CTOJIOM. ..
a) YIJIOROE PacHONOXKCHHE

) mo 0IHOH CTOPOHE CTONA

B) 110 06€ CTOPOHEI CTONE

T) 10 06€ CTOPOHEI ¢TONIA CO CMEIEHHEM OT LIEHTPA B IPOTHBOTIOIOKHEIE CTOPOHB
27. XapaKkTepoorHaecKas 9€pTa YeK0BeKa, NPOSBAAIOMAACH B €ro CKIOHHOCTH K
OBLICTPOTEYHBIM, HCHPOAYMAHHBIM 1eHCTBHAM K MOCTYNKAM. ..

a) DKCTpaBepCcHs

0) MHTpOBEPCHS

B) AEMOHCTPaTHBHOCTE

T) HIMIYJIECHBHOCTE

28. 3aTOPMOKEHHOCTH MBIILJICHHS, TPUBSI3KA K OTHAXKALI IPHHATOMY cnocoby MBI IeHAA
H AeiicTBHA...

a) PUTHIHOCTD

§) HCBPOTH3M

B) NEIAHTUYIHOCTE

') KOMIIEHCAITHA

29. Tan-npoduIL IeperoBOPIMKA, OKA3HIBAIOIEr0 JABJICHA¢ HA APYTOro...

a) GpycTpalHOHHBIH NPOGHIE

6) mpoduie 06Imero pyKoBoACTEa

B) Npod¥Ib UMHTAIAN OypHOH NEATEIBHOCTH

I') MOTHBAIMOHHO-TTACCHBHEIH NMPOGUID

30. OcHoBHbIe YCHIAA B KOHPPOHTANMOHHBIX IIEPEr0BOPaX J0KHBI OBITH HAIPABIEHDI
HA...



a) CHIDKEHME SMOIMOHAJIBHOTO Haxana
) CHIDKEHVE PaHra OIIIOHEHTa

B) YBENHYEHHE JOBEPHS CTOPOH

I') OTKa3 OT B3aMMHEBIX IPETEH3UH

7.VYESHO-METOIMYECKOE ¥ HHO®OPMAIMOHHOE OBECIIEYEHHIE
JTUCITAILTIMHBL (MOJLY JIST)

a) OCHOBHas JATEpaTypa

1. Egmvosa, J1.B. Tlcuxonorus AeM0BOro oOMCHAS yuebnuk / J.B. Edumosa, JLU.
Haitgerora, B.B. - ITemsa : Ilenal' TV, 2013. - 232 ¢. URL:
//biblioclub.rw/index.php?page=book&id=437134

2. JloryTopa, E. IIcaxonorus JeIoBoro obmenns : yaebHoe nocobue / E. Jloryrosa, H.
Sxumanckast, H. Buxrraa ; Opentypr : OI'Y, 2013. - 196 ¢. ; URL:
//biblioclub.ru/index.php?page=book&id=259249

3. [IcHXOJIOTHS M STHKA JefioBoro obmerns ; yuednmk / B.O. lopomesnko, JL.W. 3otoea, B.H.
JIaBpHHERKO | Ap. - 5-¢ H31L, mepepal. 1 xom. - M. : 0ruTH-/lanHa, 2015.-415¢. URL:
//biblioclub.ru/index.php?page=book&id=117118

0) MONOTHATEIbLHAN JHTEPATYPA

1. IHapxos @. W. KoMMyHMKOIOTHS: OCHOBBl TCOPHH KOMMYHUKAIMH: Vuebpuk 1718
Gaxanaspos / ®. 1. lapkos. - 4-e u3n., me-pepab. - M.: M3nareinscko-TOprosas KOpHopalys
"Mamxos u K°", 2013. - 488 c. http://wvwv.studentlibrary.ru/book/ISBN9785394020896.htm1

2. Turosa, JLT. Jlenoroe obmenue : yaeGroe mocodue / JLT. Turosa. - M. HOnutu-Hana, 2015.
- 271 ¢. URL: //biblioclub.ru/index.php?page=book&id=436853

3. Tumuenko, HM. Hckycerso memosoro obmesns / H.M. TuM4€HKO ; aBT. BCTYI. CT. AB.
Cremos. - 2-€ W31, crep. - M. ; Beprmn : Jlupexr-Memna, 2016. - U. 1. - 224 c.

URL: //biblioclub.ru/index.php?page=bookd&id=443657

B) NEPpHOIHICCKAE H3TAHNS

1. Hayka o "9enoBeKe: TyMaHHTapHEIC HCCACIOBAHHA

2. Tlcuxonorus ¥ NMCHXOTEXHHKA

3. TeopeTHuecKHe H NPHIIATHBIE IPOOIEMBI CEPBHCA

4. AKTyadpHBIE HaNpaBIeHHS HAYYHBIX HCCIECAOBARHHH XXI Beka: TeopHs X IPAKTHKA!
COOPHHK HaydHBIX TPY/OB IO MAaTEpPHATaM MEXIyHAPOTHOH 380YHOM HaYYHO-NPAaKTHYSCKOH
KOH(EPECHIIHH

r) mporpammuoe obecneuenue u HurepHeT-pecypent

1. Areera 3.A. Tcuxonorns obmeHwus. i Pexum gocTyna:
http:/fwww.psychological.ru/default.aspx7s=0&p=21 &0a1=542&001=3&0s1=1&0p1=3

2. Tenepanms TOKYMEHTOB: yieGHbBIC MaTepHalbl 10 Kypey [lcrxosorus oOLIeHus (Ha OCHOBE
MarepranoB ydueOmnka Edmumosa H.C. Illcuxomorus obmenns) // Pexum pocTyma:
bttp://gendocs.ru/v6908/7cc=1

3. Camxr-IletepGyprexoe ncuxonormieckoe obmectso. Ilcmxonornst obmenns. Marepranss
TOATOTOBICHBl CTYICHTAMHU-TICHXONOraM# Ha OCHOBE Moxdopa IHTAT M3 KHHT H3BECTHBIX
YYEHBIX, 32HMMAIOMIMXCA BONPOCAMH H3YYCHHS NCHXOJOTHH obmenua// Pexum pocTyna:
http://www.spbpo.ru/students.php?ID=2



4, Coxombckad M.B. KoMMyHuxaisras KymbTypa: yaeOHOe ITOcOOHE I CTYICHTOB By30B // PexaM
JOCTYTIA: http://edu.dvgups o/ METDOC/CGU/PSIHOLOG/KOMM
_KULT PER/METOD/SOKOLSKYA/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCIHAILIUHBI (MOIYJIA)

VuebHpIid nponece Mo MUCOHIIEHE obecledeH BCeMH HEOOXOIMMEIMH MaTepHalbHO-
TEXHUIECKHUMH PECYpPCaMH:

1. JlekumoHRAs ayMATOPHS, OCHAIEHHAS MYIIbTHMEIHA-IPOCKTOPOM

3. Ayn@TOpuM JUIS IIPOBEACHHA NMPAKTHYECKUX 3AHATHH, OCHAHICHHEIC HHTCPAKTHBHOH
MYJIbTHMEIHA TOCKOH.

4, TlomubIi KOMIUIEKT IEMOHCTPDAIMOHHBIX MATEPHANOB, BKIOYA CHalI-NEKUIHH,
BUICOTPEHHHATH.

Npumedanne: B cOOTRETCTBHM ¢ HOPMATHBHO-NIPABOBLIMM aKTaMM IS HHBATHIOB H
JMI ¢ OTPAHAYCHHBIMH (H3MYECKHMH BO3MOXKHOCTSAMH NpPH HEODXOIMMOCTH TECTHPOBAHHE
MOXKET OBITH TMPOBEAEHO TONHKO B THCEMEHHOM MM ycTHOH dopMe, a Takke MOTyT ObITh
MCTIONB30BAHE] PYTHE MATEPHANB KOHTPOJS KauyecTBAa 3HAHHH, NpelyCMOTpeHHBE pabodeH

IPOrpaMMOH JUCIHIITHHEL
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