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1. HEJIM OCBOEHMSA TACHUILINHBI

Lensio w3ydenns mucHUIHHEl «OpraHusalis paGoTs cyObl IHTAHAS U GAHKETHHTa»
ABJLIECTCH (POPMHUPOBAHAE MPOGECCHOHANBHBIX KOMIIETEHIMH, KOTOPhIE JOIKEH OCBOHTE oGygato-
IUHCA B 00MACTH OPraHyu3ali paboTht CIy kOB MUTAHMS ¥ GAHKETHHIA B TOCTHHHIHOM IpeIIpH-
ATHH. '

3amavaMy JACHUILTAHEL SBITIOTCH:

® M3yYeHHE OpPraHm3allii PaboTHl CNyKObl MUTAHHA ¥ G4HKETHHTA B TOCTHHEIHOM TIpeL-
IIPUSTHH.

® ONpPENe/CHHE OCODEHHOCTEH CEPBHCHOrO 0OCIyXHBAHWS MOTpeOWTENeH [HTAHWEM B
FOCTHHHYHOM IIPEATIPHSITHH.

¢ pacCMOTPCHHE YNIPAaBICHHA HEPCOHANOM PECTOpaHa M TOCTHHHIL! KaK (GYHKIMH Me-
HEIDKMEHTA.

® DAacCMOTPEHME OCOGEHHOCTEHM NMpPEeNOCTABICHHS YCIYT IIHTAHHA H GAHKETHHTAZ B [OCTH-
HHYHOM IPENTIPHSTHHL.

® aHaIM3 HOPMATHBHO-NPaBOBOH 0azkl B cdepe 0bInecTBeHROTO MUTanus B PP,

2. MECTO JUCIIAIIJIAHBI B CTPYKTYPE OIIOII BO

Hucnnmmana «Opraausanus paGoTsl ciryxGH NHTaHUA H GAHKETHHra» SBILETCS 06s3a-
TEJIbHOH TUCOUILIMHON BAPHATHBHON 4acTH Bitoka 1 «/{HCIUILIHEE] (Momymu)» yuebGHOro IIaHa o
HanpasiIeHuO noaroToBku 43.03.03 «CoctHaEYHOE Aoy,

Hponecc u3yueHns AMCHHMIUIMHEL «OpPraHu3amus paGoTel CITy>k0b] MUTAHASL B GaHKETHHTa»
HANpaBleH Ha (OPMHPOBaHME Yy CTYACHTOB HABBIKOB OCYIICCTRICHUS IIPOH3BOJCTBEHHO-
TEXHONOTHICCKOH JSATCNBHOCTH B NOCTHHHIIC H OPTaHu3aIMe (yHKIHOHAIBHEIX IIPOLIECCOB B roC-
THHHIIAX ¥ HHEIX CPEACTBAX pasMeEINeHHs.

Jucnuniyna 6asupyercs Ha 3HAHUSX, [OIyYeHHEX IpH HU3YYCHHH TaKMX NUCHHIUIMH KAK:
«CepBucHat HesaTenbHOCTEY, « OCTHHWYHEIHR MEHELKMEHT», «MapKeTHHT TOCTHHUYHOrO IIpen-
NpAATHD? ¥ «Opra’n3aiusi TOCTHHHYHOIO JENIay.

3. KOMIOETEHIHH OBYYAIOIIETOCH, ®OPMUPYEMBIE B PE3YJILTATE
OCBOEHUA JTUCHUILTHHDBI

BoinyckHAK TOMKeH 061a8aTh CIeAYIOMHME KOMIETEHIUIM:
-CIHOCOOHOCTEHIO OPraHU30BBIBATE PaboOTy HCIOTHUTENEH (OI1K-2);
~CIIOCOGHOCTEIO KOHTPOHPOBATSH BEIIONHEHHE TEXHOOIHIECKHX IIPOLECCOB ¥ TOJDKHOCTHBIX MH-
CTPYKIHH B FOCTHHHYHOH NEATENBHOCTH, FOTOBHOCTE K OPraHM3almd paboT 1o IOATBEPAKICHHUIO
COOTBETCTBHA CHCTEME KIIACCHGUKALHY FOCTHHHUI ¥ APYTUX CPENCTB pazMellleH s (ITK-5);

JONONHUTEILHBIMHA IPOhecCHOHATEHEIMH KOMIIETEHITHAMH:
- OCYMICCTBILITE OPraHH3alluio M KOOPNHHALUIO JEATEALHOCTH IPOH3BOACTBEHHOM Cyx6bl, B3au-
MOZJEHCTBHE ¢ APYTHMH CTPYKTYPHEIMH II0OApa3IcTCHHIMH npeanpusaTas nuTasng (JIITK-2).

B pesynbrate u3ydeHHS AMCUMIUTHES 00YYarOMHAHCS OIKEH:

3HATh:

® TEOPECTHYCCKHEC OCHOBB! OPTAaHH3alMH paboThl CITYXOBI MTAHUS H GAHKETHHTA B [OCTH-
HEaHOM npeanpaaTan (OITK-2);

¢ OCHOBBI THTHCHE! H QU3HONIOTHH NUTaHUS Yenoseka (TTK-5);




* MeTO/IBl 0DecIeyeHrs KOM(OPTHBIX YCIOBUH esTe1pHOCTH PabOTHHKOB CITYXOBI MHTa-
HHA U OaHKETHHTa B FOCTHHATHOM npeanpustug (OITK-2);
* TpodecCHOHANBHEBIE CTAHNAPTE OOCIYXIBAHUS NHTAHAEM NPOXKHBAIOUINX B TOCTHHHULE
(TIK-5);
® TEeXHHYECKHUE PETIIAMEHTEI M CAHHTAPHbIE HOPMBI K ITpaBuiia A chepsl nuranuns (ITK-5).
® 0COOCHHOCTH (QYHKIHOHMPOBAHMA Pa3NWYHBIX THIOB HPENNPHUSATHI NMHTAHHSA BCTPYKTYpe
roctaEANE (JITK-2);

YMETB:
® OpraHM30BBIBATE paboTy CITyxObl IHTAaHKMA W CAaHKETHHTa B TOCTHHHYHOM MPEAIPHATHH

(OIIK-2);
® IPUMEHATH NPABOBBIE, HOPMATHBHO-TEXHOJIOTHYECKYI0 H OPTAaHH3ALMOHHYIO JTOKYMEH-
TAlMIO B JEATENbHOCTH CyXO5! uranns u 6anxerunra (OIK-2),
® COCTaBJIATH PA3IAYHEIE BUILI PAIMOHOB IHTAHHA C YYETOM OCOOEHHOCTEH NHTAHHA pas-
JMHYHBIX KaTeropui Typucros (IIK-5, TIK-2);
® BLUIBJITE HOTPEOHOCTH NOTpeduTens, paboTaTh B KKOHTAKTHOM 30HE» KaK cdepe peaan-
3alUH CepBUCHOM mesrenbHocTH ([TK-5).
BHANETh:
¢ MeTONaMH M HHCTPYMEHTAMH YIPaBIEHHA Ka4ECTBOM IIPENOCTABIAEMBIX YCIYT M H3ME-
PCHEA yaoBneTBOpeHHOoCTH noTpeduTeneit (ITK-5);
* HapbIKamK 2pOEeKTHBHOIrO B3aHMONCHCTBHL B chepe obcmyxusanus (OITK-2);
* CrnocofaMH yperynupoBaHHs KOH(IHKTHBIX CHTyallul, BO3HHKAIOMAX B IIPOIECCE 06-
cayxusanus (OIIK-2)
¢ OCHOBaMM OPTAHH3AIIHH NMHTAHHS B FOCTHHUYHOM KOMILIEKCE ¢ Y4ETOM HAIEOHATBHBIX
TPaIMUMHA ¥ KyaeTypsl nutanng (JI1K-2);

4. CTPYKTYPA U COJEPKAHUE TUCITAIIIAHBI

Ofmas TpyneeMKOCTS AUCIHILIMHEL COCTABIAET 3 3a4eTHEIE eauHANE, 108 yacos.
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COJEPKAHWE JUCTIUILIMHBI
Jekunonubli Kype
Tema 1. Cymnocme, 3Hauerue, poib CayicOsl nUMAHUA U OAHKEMUHZA 6 20CHUHUYHOM
npeonpuamuiL.

MecTo ciayxOB MATAHHA B CTPYKTYPE TOCTHHHUIEL. B3auMoCBA3s CiIykOFl MHTAHHUA ¢ APYTHMH
cnyx06amu B rocTiHuEIE. COOTHOIMIEHHE YCIYTH PasMELUESHUS H YCIyr MHTaHud. Polb MeHeKepa
B OpraHu3aliyu OaHKeTHOH ciyxObl. MHCTpykTax mepen ofciyXHBaHHEM, OCYIIECTBICHHE Tpe-
HEHIa OPHITMAHTOB.

Tema 2. HHpuémsl u bankemovi: onpeoenerue, HASHAYEHUE, KIACCUPUKAYUA RO PAINUY-
HbIM RPUBHAKAM.

Buae! mpreMoB i OaHkeToB. [IpHeMbl 1 GaHKETHI: ONpeneicHEe, Ha3HAUeHHe, KIACCH(HKa-
M 0 pasmwgHeM npu3HakaM. [Iprem 3axasa Ha oOCIyKHUBaHHE TOPXKECTB.

Tema 3. Opzanuzayua 0G6CaAyHCUBAHUA NPUEMOE U BAHKEMOEG C ROIHbIM U HACINIHHbIM 00~
CAAYHCUBARUEM OPUUHARMAMYU

BaHkeT 3a CTOJIOM ¢ [HOJHBLIM 00CYyKHBAHHEeM OQHUNHaHTaMHU: ONpeAeNicEHe, Ha3HAa-
YeHHE, OTIHYMTEIBHBIE 0COGeHHOCTH, XapakrepucTuka. [lemoBoi mpotokonl U atukeT. Co-

cTaBlleHHe MEHI0. PacueT ko1H4ecTBa 060J’Iy}KHBaIOIIIeI‘0 IepcoHana, HCOﬁXOI[PIMOI‘O KOJHYCCTBA
CTOJIOB, TOCYAbL, IPHOOPOB, CTOIOBOrO OeNba.

Omnpenenedrne BapHAHTOB PaCCTAHOBKH CTOIIOB, COrTacHO NPOTOKONA, HAKPEITHE CTOJIOB
ckarepTaMu. CepBHpPOBKA €TOJIa, PACKIIAIBIBAHUE MEHIO, KYBEPTHLIX KapTOuek.

BaHKeT 34 ¢T0I0M ¢ YACTHYHBIM 00CHyKABAHHEM ObUIIHAHTAM¥: ONpEACIeHue, Ha-
3HAYCHHE, XapaKTEePHCTHKA, IIOATOTOBKA K OaHKETy, COCTABIEHHME MEHIO, pacuer CTOJIOB.

Tema 4. Hpuémur u 6auxemsl: gypuiem, xoxmeling, yail. Cmewannsie (KoMOuUHUposan-
Hble} barkenbl

Bauker (npuéM) (pypmeT: OonpencieHre, HasHAUYCHHE, OTIHIUTENBHEIE OCOOEHHOCTH,
XapakTepucTHKa. Oprasusamus nprema-GypIer: 03HaKOMICHUE ¢ COCTaBOM TOCTEH, MPe3HANyMa.
Cnoco0r! HaKpHITHS CTONOB OAHKETHBIM IIONOTHOM H 0OpMIEHHE «T0DKOMY.

Bune! ceperpoBKi QypIIETHEIX CTONIOB CTEKIITHHON NOCYN0H: OMHOCTOPOHHSA B OHY JIHHHIO
JUIS IPe3uyMa, ABYCTOPOHHSA B ABE JTMHHH, [PYNIIAMU, EI0YKOH, TOCONILCKad ¥ Ip.

Ilpaem-KoKTeiinn: onpenenerne, HasHaYeHHE, XApPaKTEPHCTHKA, 0COOEHHOCTH COCTABICHHA
Mem0. Pacuer KonmuecTBa 0OCTYKMBAIOIIEro nepcoHana. [IpueMsl paboTel OapMeHa IpH OOCTYXH-
BAHWH TOCTel 3a OapHOH CTOMKOM, MOATOTOBKA alepUTHBA, CIOCOOBI pAacCTAHOBKHM Ha IOJHOCE HA-
IETKOB M BHHO - BOKOYHBIX H3Ae/Hi. [IpreME! T0javH anepUTHRA H XOIOMHEIX 3aKyCOK.

Banker-uaii: onpenenenne, HasHaYeHHe ¥ XapakTepucTrka. Pacger xommdecTsa O(QHIIMAHTOB.
Crroco0EI CEpBHPOBKH CTONA B 3aBHCHMOCTH OT acCOPTHMEHTa cliamux 6moa.. [Toaroroska nonomsu-
TEJIBHOTO CTOJHKA C YJ4eTOM crermuku obcmyxuBanus. Oco0eHHOCTH OpraHr3aurH OQHITHATEHEIX
NpPHEMOB 3a YafHBIMH CTONaMH. Pycckwil, anrmuiickuti, GpanHITy3cKuif, STIOHCKIH pHTYaNb] YaeTIHTHS.

CMmemanHbIe (KOMOUHHPOBAHHBIE) 0AHKETH] - HazHAueHMe, 00IIas XapakTepucTHKa. BHIEI
CMEMIAHHBIX (KOMOMHHPOBAHHLIX) IPUEMOB: «KOKTeHIb-dypIuery, «bypmet-kodey.

O61mas xapakTepucTrKa OaHKeTa «KOKTeHnb - Qypuer- Kobe», «GaHKET 33 CTONOM ¢ ITOJHHM
obcmyxuBaEreM ODHITMAHTAMH - KOde B TOCTHHOI), MX HasHaYeHWE U OTIMYHTE/IbHBIE OCOOSHHOCTH.
OdopmiieHHe, OCBEILEHHE, MHTEPEEP K [OANOTOBKA 3aI0B, PacCTaHOBKA MeOeH, HaKpEITHE CTONOB
CKATEPTSIMH, CEPBHPOBKA, COCTABIEHHE KodelHoro croia.

Tema 5. Heouyuanwnsie bankemoi: HOHAMUE, 6UOBL.

Heodpuumansasle GaHKeTH: IOHSTHE, BiAbl. OcobenHocTu ofcmyxwpanus Oankera «Caanpban.
[IpaBuia nomavs OaBEKESTHBIX ONIOJ, MIPHTOTOBISHHEIX HETHKOM.




Ocobennocrn obcnyxuBanna OaHkeTa «J[eHb pPOXTEHMDY.

Ocobernocta obcmykupagnsa Oanketa «HO0HNE».

Ocobennoctn ofcayxuBanus OaHkeTa «Bcrpeua npyseity.

Odopmnenre 3ana, COCTABICHME MEHIO, BAPHAHTHI CEPBHPOBKH H OPOPMIIEHUS CTOIOB
UBETAMHU.

Tema 6. Buovt yciyz NUmMaHUA € 20CHMUHUYHBIX HPEONPUAIMUAX U MEMOObI OOCYHCUCAHUA

Brppl yeayr MUTaHHA B POCTHHHYHBIX IPEINPIATHAX: IOIHBN nascHoH — (FBY; momynaHcHos
- (HB);0nnopazoBoe mutanne (3aBTpak) — (BB), Bce BrImOUYeHO B cToMMOCTE — All inclusive T.4.

O6crryxaBanye B IPeIPAATHAX OOIIECTBEHHOT0 NATAHNA Ha TEDPHUTOPHH FOCTHHHIL 3aB-
TPaK [0 MEHIO cO CBOOOIHBIM BBIOOpOM OIIIO, 3aBTpax HiIH obel B BUIe mBeackoro crona. Opra-
Hu3anps 00CTy)KABaHKA C HCIONBL30BAHHEM METOOB: «a IS KapTy, «a napT», «TabieaoTy, mee-
CKHH CTOM.

Ob6cryxuBaHKEe TIPOXKUBAIOIMUX B I'OCTHHHUAX IO PAa3IHYHOMY MEHIO: KOHTHHEHTAILHOIO
3aBTpaKa, pacIIMpeHHOI'0 3aBTPaka, eBpONeHCKOro 3aBTpaKa, aHTIMHACKOTrO, aMEpHKAHCKOTO 3aB-
TpaKa, pyCCKOI0 3aBTpakKa, 3aBTpaK C LIaMIIAHCKUM, [O3THUI 3aBTpPaK THETHUYECKOIO 3aBTPaxa,
BETETAPHAHCKOIO 34BTPAKa; 3aBTPaKOB ¢ y4eTOM 0CO0bIX IpHBBIYEK MHOCTPAHHEBIX TOCTEH: aBeT-
PHHCKHE IEPBEIA B BTOPO#, HCIAHCKKH H TOPTYTAIbCKHH DAHHUI K IO3IHAMN, HEMCIKHA ITepBbIA K
BTOPOH, (paHIy3cKuif HEpBEIf H BTOPOM, IIBEHIAPCKHH NEPBBIA ¥ BTOPOM, HTATBLAHCKHIA, TOJ-
JMaHACKHI, CKAaHTHHABCKHII,

Tema 7. Opzanusayusa 006CayHCUCAHUA & ZOCHIUHUYHBIX HOMEPAX.

OcofennocTy 00CIEYKHBAHNA THTAaHHEM B FOCTHHHYHBIX Homepax. IlpueM H MOPANOK BbI-
HOJIHEHKs 3aKasa. HasHaueHMe cnenuanbHOro o0OpYIOBaHMSA, CTONOBOM MOCYABI ¥ NpubOpoB.
[pasuna obcmy>xuBanma rocrel B HoMepax. O0cIyxuBanye yepes No3TakHbe GydeThi-GapEL

HomomuurensHas ycayra, IpaMeHdeMasd B HOMepax FOCTHHUI( MAHH-Gap.

Tema 8. Opzanusauun o6CaAYHCUCAHUA UHOCHIPUAHHBIX MYPUCMOE

Bunsr Typu3sMa H K1acChl OOCIY:KHBAHHS, TypHCTHYECKasd WHIYCTPHA. Ilepedens yCIyT,
NPENOCTABIIEMBIX HHOCTPAHHBIM TYpHCTaM (MHAHBAIYAIBHO H IPYIIIAM).

Hopmarupnas 0a3a. TpeGoBaHus B WiacCHOUKALMS NPESANPUSTHA NHTAHAA 11 0OCIyXRH-
BaHM HHOCTPAHHBIX TYPHCTOB.

OcobeHHOCTH IMHTaHUA TYPHCTOB U3 Amepuky, Kanansr, ABcTpanuu u ap.

Oc06eHHOCTH IHTaRUS TYPUCTOB H3 EBpOIEL. Y CIIyTH IATAHUS B IYTH CISIOBaHMA.

Tema 9. Opzanusauua obcaycueanun 2ocmelt Ha ésicuiem yposue (VIP)

Ocobennocty 06CTy)KHBAHEA TOCTEH Ha BEICIIEM YPOBHE: NIPENOCTABICHHE YCIyT ana VIP-
TOCTEH.

Tpasmmposanye: NOHATHE, Ha3HAYEHHE, ACCOPTHMEHT OIMION UL MOPHUOHAPOBARMKS, YCIO-
BHJI, HHBEHTAph, N0Cyna, mpubopel. Opranuszanms pabodero Mecra, IOCIEIOBATENbHOCTS ONEpa-
rwit,

OcobennocTs IeMOHCTpatuy OFO/, NPHTOTORIEHHEIX B LEJIOM BHJE, M0149a IIOPIHL roc-
THM.

Orambupopanue: MOHATHE, ACCOPTUMEHT OIIION, YCIORUS, 00OPYIOBAHHUE, HHBEHTAPH, OC-
HameHpe pabodero Mecta, oCOBEHHOCTH Mofauu OIro.

Donaro: 0COOSHHOCTH [IPHIOTOBJICHISA, HCTOPHS MOABICHUSA, CEPBHPOBKA CTONA A1 ITOAAYH
¢ormI0, accopTEMeHT GIox QOHIO.

CrolpHas Tapenka H CHIpHas TeNeXKa: MOHATHE, ACCOPTHMEHT NEIMKATECHBIX CHIPOB,
BKJIIOYAEMBIX B COCTAB «CBHIPHOH TapeNKH» MM «TENeKKW», UCIIONL3YeMbIA HHBEHTAPh. PeKoMeH-
JAIAK BHH, FAPHUPOB.



INonaua 3axycok, OMFOA M HAMKTKOB (PAHIIY3CKEM H aHIVIMHACKEM METOXAMH ¢ UCIIONb30Ba-
HHEM CEPBHPOBOYHOM TETEKKH (TPEHIKEK).

TpeGoBanys, npeabasIgeMsic K NepcoBaTy: ocofas hopma OmeXIbl, HCHOIB20BaHME GelbIX
IIEPYATOK, OCOOEHHOCTH ACITOBOTO THKETA.

IIpakTHYecKHEe 3aHATHSA

Tema 1. Cywnocme, 3uauenue, poie CAyxcOvl RUMAHUA U DAHKEMUHZA 6 20CTMUHUYHOM

npeonpuamuu.

CocTaBuTs CXeMy B3aHMOCBS3H CILyObI IHTAHHA ¢ APYTHMH CITyXGaMH B TOCTHHHAILE.
Cocrauth Tabnany: «Ciay)0bl FOCTHHHIE], Ha3HAUEHHE H B3aUMOCBI3b)

W3yunTh HOTKHOCTHBIE MHCTPYKIMH MeHemkepa OaHKeTHOM ciayx6s1. CocTaBATE TEKCT VI
IIpOBEICHMA TPeHWHra (MHCTPYKTaxa) OQHIINAHTOR nepen 0GCIyKHBaHHEM.

Tema 2. Ipuémut u Gankemsr: onpedenrenue, HASHAYEHUE, KAACCUQUKAUUA RO PAITUY-
HbIM NPUSHAKAM.
Cocrasnerne Tabmimer «BuIbl npueMos 1 GaHKETOB, HasHadyeHHUe, Knaccubukamus». OrpaGorka
npHeMa 3aKa3a Ha 0OCiIyKHBaHHE TOPIXKECTB.

Tema 3. Opeanuzauun 06cnyicusanuA nPpueMos U BAHKEMOE ¢ NOAHBIM U YACHUYHSIM 06
CApHCUBARUEM OQUUUAHMAMU

CoctaBienne MEHIO oHIHaTEHOTO OaHkeTa  3a  CTOIOM €  IIOJIHBEIM
obcnyxuBanneM. PacueT KonHaecTBa 06CTY KHBAIOLIEr® TIEPCOHANA,

Pacuer xonuvectsa cTonoB. OnpesieneHne BapHAHTOB PACCTAHOBKH CTONOB COLMACHO IIPOTO-
kona. CocraBieHne 3a4BOK Ha CTOJNOBYIO mocyay, NpuGopsl, Gemse. IToaroroBka IOCyms! K
cepeupoBke. Hakpsirie cronos ckateprsamu. CepBHpOBKa CTONa, pacKIalblBaHHe MEHIO, Ky-
BEPTHEBIX KapTOUeK.

Tema 4. Ilpuémer u banxemor: gypuiem, Kokmeiin, yaiy. Cmewianmsie (KOMOURUPOSAH-
Hble) 6arnkemol.

CocraBieHne BADUAHTOB MEHIO 11 IpHeMa-ypiner. PacueT xomudecTsa 06CIyKHBAIOIIE-
ro mepcoHana. PacyeT KOJMYECTBa CTOJIOB M COCTAaBIEHHE CXEMBI HX paccTaHOBKH. CocTaeie-
HHE 3a1BOK Ha CTOJIOBBIE IOCyny, mpuGopsl, Oelbe.

CocrasneHue BapUaHTOB MEHIO JI1 IPHEMA-KOKTeHNb. Pacuer KommyecTa 06CHyKHBAIOLIETO
nepcoHana. PacueT KONHYECTBA CTOJIOB M COCTABICHHE CXEMBI X PaccTaHOBKH. COCTABIEHHE
3afBOK Ha CTOJIOBBIE NOCYHy, HIpuOOpHI, Genbe.

CoctaBnenne MeHIo DankeTa-dad Ha 25 demopex. Pacuer cTonoBLIX moCyms!, nputopos, Ge-
nbsi. OCBOEHHE NPHEMOB CEPBHPOBKH YAfHOTO CTOJIA [0 COCTABICHHOMY MEHIO.

Tema 5. Heopuyuanbusie 6anukempi: noHAmMuUe, 6Ubl.

Ocobennocru obcmyxuanus GarkeTos «CpamsGan, «JeHb poxaenmsy, «FO6umei», «Berpe-
ua Apy3ei». CocraBiIeHHe BApHAHTOB MeHIO. Pacyer konmyecTBa 06CILy KHBAKOIIEr0 IEPCOHATA.
Pacyer KonHYecTBa CTONIOB M COCTABIICHHE CXEMBI MX paccTaHOBKH. COCTaB/IeHHE 3a5BOK HA
CTONIOBEIE HOCYNy, MpHOOpEL, Genbe. PaspaboTka cxeM M 3CKH30B 0QOpMIEHHd 3ana, BapH-
aHTOB CEPBHPOBKH H 0OOPDMIIEHHA CTOJNOB I[BETAMH.

Tema 6. Buost ycayz numanua 6 20CIMUHUYHBIX NPeONDUAMUAX I MEMOObL OGCTYHCUSAHUA
CocraBnenne MeHro  mua 0oOC/IyXMBaHHY [OJIHONO maHcHoHa — (FB); nomymancmoma —
(HB);0maopasosoro mataru (3asrpak) — (BB), Bce BxmodeHo B cromMocts ~ All inclusive.
Cocrapnenne MEHIO KOHTHHEHTATLHOTO H TIONHOIO 3aBTpaKa, obena u yxusa. [IponssecTn mpeBa-
PHTENBHOE HAKPHITHE CTONA K 06ey s 00CIy KiBaHuA MPyIITB] TYPHCTOB M3 6-8 4eoBeK
pepnoxuTs MeToabI B GOPMEL 0GCyKABaHKS. [JOBTOPHTE 0COOEHHOCTH NUTAHAS H obcmyxuBa-
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HUA TYPHCTOB U3 PasIHIHBIX CTpaH
Tema 7. Opzanusauun 06CIyHCUBAHUA 6 20CHIUHUYHDIX HOMEDIX.

OBnasenne npueMamMu OOCIY)XHBaHHSL B HOMEpE [OCTHHUILL: [PABHMJIA PacCTaHOBKH OJIXON M Ha-
IIHTKOB HA CEPBHPOBOYHOH TeNEXKKE, TOATOTOBKA B CEPBHPOBKA CTOJA B HOMEDE.

Tema 8. Opzanuzauus 06CAYHCUBAHUA HHOCIMPAHHBIX MYPUCHOS
CocrapieHre MEHIO 3aBTpaka, 00e/ia HiIH YXKUHA 111 HHOCTPAHHEIX TYPHCTOB M3 EBpOMEI ¢ yueToM
0cOOEHHOCTEH HX MHTaHHAA,
Cocrasnenre MEHIO 3aBTpaKa, o0ena MM Y>KHMHA I MHOCTPAHHBIX TYpHCTOB M3 Adpuxu, CIIA,
BocToka w A3uH ¢ yueToM 0cODEHHOCTEH HX NUTAHMS.
Crenats xpatkue yeTHpIe COOOIIEHHS B BHIE MEHH-TOKIAN0B 00 0COGEHHOCTAX MHTAHKA TYPHCTOB
H3 PasAMYHBIX CTpaH MHpa (10 BEIOOPY MperofaBareis).

Tema 7. Opzanuzayun o6cnysxcueanuan zocmei na gvicuuem yposue (VIP)
CocraBneHne CXeMbI CEPBHPOBKM CTONIA I MACHOTO H CHIPHOTO (QOHIFO.
Coctasnenne Tabmuupl: «PexoMeHmAIMH BHH, TApHEPOB K O:romaM GoHIEo».
CocraBnenue TabmiNEL «ACCOPTHMEHT CHIPOB IS CEIPHOH TapeJIKH M CBIPHOM TeNeKKH, peKOMEeHAa
IIMH BHH, TADHUPOB K CHIPaAM).

5. OBPA3OBATEJILHBIE TEXHOJOI'HA

Jlexyuonnwiil Mmamepuan NODKEH MMETh INPOOIEMHEIH XapakTep M OTPaXars NpO(HIE IOAro-
TOBKH ciymnarenedf. Ha NeKumsx u3nararoTcs OCHOBHEIC TEODETHYECKHE MONOXEHHA IO H3ydaeMoil
TEMATHKe. B 1pomecce U3NOKEHHA BCETO JIEKIMOHHOTO MaTepHana [io BCceM TeMaM H3yJacMolt JHCITH-
IUTHHE! IPEMEHIOTCS HHQOPMAMOHHO-KOMMYHHKAIIHOHHEIE TEXHONOTHH. 1o Kaxmoi TeMe JeKIm-
OHHOTO MaTeprana paspaloTaHpl MPe3EHTALMH, KOTOPHIE [IPEAOCTABICHEI B S/IEKTPOHHOM BHIE.

Hpaxmuueckue 3anamus TPOBOAATCA METOZOM TPYIIOBOTO YIPRKHEHHA, ONEPATHBHOM
TPCHHUPOBKH, HHIHBHIYAIBHBIX YIPOKHECHHN H IOCIENYIOMHUM 00Cy)KIeHHEM UX pereHHi. [Ipak-
THICCKHE 3aHATHA 10 JUCHUIUIMHE BEAYTCS B GOPMe aKTHBHOTO ODYYCHNA H HAlENCHE Ha 3aKpel-
TIEHHE ¥ YTIyOJIeHHe TEOPETHIECKUX 3HAHMY CTYACHTOB, [ONYYEHHBIX Ha JEKIHUAX H B TIPOIECCE
CaMOCTOSATENIBHOTO H3YUEHH CIIEUMANBHOH THTEpaTypEL

6. OLIEHOYHBIE CPEJICTBA JUISI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEJXYTOYHOM ATTECTALIMH IO UTOT'AM OCBOEHUA JUCIHAILIAHBI 1
YYEBHO-METOINMYECKOE OBECHEYEHUE CAMOCTOSTEJIHHOM PABOTBI
CTYJIEHTOB

Pefitunr-koHTpoas Ne 1

KouTponbHarle 3ananus

Bapuanr 1

1. CrpyxTypa cry:k0bl NUTaHHA B FOCTHHHIIE, B3AHMOCBA3b ¢ APYTHMH CIyX06aMH

2. Buzipl, XapakTepHCTHKa M Ha3HAUEHHE NPOM3BOICTBEHHEIX U TOPTOBBIX MOMEITEHHH mpe-
TIPUATHH DHTAHKA.

BapmanT 2.

1. Hasmauenme # KpaTKas XapaKTepHUCTHKA OTAENBHEIX MOAPa3IeNe i ¢iry/KObl IHTAHNS B
TOCTHHHUILE.



2. XapakTepHCTHKA M 0COOEHHOCTH oprauusanuu Ganketa «Dypmery.
Bapuanrt 3.
1. XapakrepucTuka B 0cO0CHHOCTH OPTaHW3AME OaHKETa C IOJHEM O6CTyKHBAHHEM O(H-
ITHaHTaMH.
2. Buipt 3aBTPAKoB B TOCTHHHYHBIX TIPEINPUATHAX, HX XapaKTepUCTHKA. [IpHBeTuTe BapHaH
TBHl MEHIO KOHTHHEHTAJIbHOTO H aMEPHKAHCKOTO 38BTPAKOB.
Tect
1. IIpn kaxom BuAe 6aHKeTa Bee G012 H HAMTKHE TOCTAM [I0JAIOTCS B 06HOC?
1. baaker pypier
2. baHKeT KOKTEHIE
3. banker vait
2. Kakasi pioMKa He CTABHTCH Ha CTOJ NpPH cePBAPOBKe GaHKeTa ¢ MOJHBIM 06CHyxH-
BaHHEM OhuuHaHTAMu?
1. PeiiaBeiinas
2. JlapurHas
3. KoHps9Has

3. baHKeTbI, KOTOpbIE MPOBOISAT «CTOMM:

1. JunnoMaTugeckuit mpreM

2. Banker-vaii

3. Kode-Opeiix

4. banker-QypoieT

5. bankeT-KOKTEHIE

6. baHKeT ¢ YaCTHIHEIM 00CIyKUBaHHEM OQHIIHAHTAMH

4. {15t opraHM3anMHA 3aBTP2KOR B PECTOPAHE HCTIOIb3YETCH BHI MEHIO:

1. MeH10 nexypHBIX 60z

2. KoMIuiekcHOE MEHIO

3. Menro 3akasHbIX Oimon

4. baHKeTHOE MEHIO

5. Menro 1714 obenyxuBanus o Tuny «IlIsenckmii cromy

6. MeHIO JHEBHOTO palioHa THTa K

5. IlofpasaeieHEs, KOTOpLIE HEe BXOAAT B CTPYKTYPY CIyKOBI IIHTAHAS:

1. BankeTras cnyxba

2. Keitepurrosas ciyxba

3. Cnyx0a HOCEUIBHEIX

4. Obcmy KUBaHHEM NHTAHKEM B HOMEPax

5. Cnyx06a rOpHHYHEIX

6. AIMHEHHCTPAaTHBHO-XO3MCTBEHHAS CIyKba

6. Hopma opHUHAHTOB NPU OpraHu3anuy GaHKeTa ¢ HOJIHBIM 00CIyKHBAHHEM:

1. 1 opumant ua 2-4 yemosexa

2. 2 oburnmanTa Ha 10-12 yenosex

3. 3 opunmanTa Ha 12-16 wenopex

7. HazoBmre npHEM, KOTOPKIH yCTpaMBaeT jKeHa JUIUIOMATA OJMH pa3 B HEJEII0 B
OJMH H TOT K€ IeHb H JaC B TeYcHHEe BCero oceHHee — 3HMHEro ce3oHa

1. xypduxe
2. mamneik (Gapbexio)

3. oben — G6yder



8. baHKkeTbl, I/ KOTOPBIX HE HAKPLIBAKT CTOJIbI:

1. AunnoMaTH9ecKHE npHeM

2. basKket-vaii

3. Kode-0Opeiix

4. barxeT-pypuer

5. barkeT-KOKTEHNb

6. baHKeT ¢ YacTHYHEIM 00CHyKHBAHUEM OQHIIMAHTAMH

9. Kakoe xoH4ecTB0 rocreii 06cay:kusaeT OJHH OPHIHANT DU OPraHU3anun 0aHKe
Ta ¢ YACTHYHBIM 00CaYKUBAHHEM?

1. 4- 6 rocreit

2. 10-14 rocrei

3. 12-15 rocteit

10. K npuémam ¢ paccaakoii rocreii 3a ¢To10M 0THOCHTCS:
1. Vxxun, Kyp dukc, Oyper,

2. 3aBTpax, obex, yxXuH.

3. @ypmert, Koxreias, Xyp dpukc, bapbexo.

Peiitunr-goarpoas Ne 2

KonTponeHbIe 33038

Bapmuasnr 1.

1. Bugp! yeryr nuTaHug B TOCTHHWYHBIX MPCIIPHSTHAIX

2. Poxk 6aBHKETHOTO H KEHTEPHHIOBOTO 00CTYKHBAHUA B NEATESIEHOCTH MPEIMPHATHIA I

TaHHs TOCTUHULIE!

BapwuasT 2.

1. CtpykTypa ¥ opranu3annsa paboTs! OanKeTHOH ciryKObI B TOCTHHHIE.

2. OcobeHHOCTH OOCTYXMBAHUAL MUTAHKEM B FOCTHHHYHEIX HOMEpaX

Bapuant 3.

1. Opranusanud caMooOCIyXABaHKA B IpeANpUATHIX nmutaHus. CoBpeMeHHEIE GOPMEI ca-
MOOOCITYKHBAHMA, HX IPUMEHEHHE B TOCTHHHYHOM CEpBUCE.

2. Oco0eHBOCTH OPTraHU3alMK PAIHOHATBHOIO IATAHAA B CAHATOPHO-KYPOPTHBIX KOMILIEK-

cax.

Tect

1. OcobeHHOCTH, OTIHYAONIKE NPEANPHATHSA MHTAHMA B FOCTHHHIAX:
1. Yeryru nuTanys MOryT OBITH BKIIOYEHE] B CTORMOCTD IIPOKHBAHHS

2. YeInyry NUTaHKRA He MOTYT OBITH BKTIOUEHEI B CTOMMOCTD IPOKHBAHYS
3. Hamune nOCTOSHHOTO KOHTHHTEHTA TOCETHTENEH

4. 3aBHCHMOCTE OT 3arpy3Kd FOCTHHUYHOTO (OHIA

5. Bo3sMOXHOCTE IpeOCTaBICHHS KeHTePHHIOBBIX YCIYT

6. OcoOprit pesxaumM paboTsl

2. ®aKTOpLI, BIMAOUIME HA COCTAB IPENIPHATHII MUTAHUSA B rOCTHHHMILE:
1. Bua roCTHHHYHOTO MpeRMPHATHS

2. Knacc roCTHHHYHOTO TPeAIpHATHS

3. MectopacnonoxeHnre

4. Bo3pacT ¥ 1101 IPO>KUBAFOIIHAX

5. HarnpioramsHEIE 0COGEHHOCTH
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6. Bce BEIIENIEPEIHUCIEHHOE

3. JeAaTe JbHOCTE CIY:KObI NIATAHHA B FOCTHHHHE B3aMMOCBA3aHA C:

1. Cnyx0a ynpapneHUa HOMEPHBIM QOHIOM

2. AIMUHUCTPAaTHBHO-X03AHCTBEH A CIry#0a

3. KommMepueckas cinyxba

4. UH:xeHepHO-TEXHHIECKas CIyx0a

5. buzHec-11eHTp

6. Cmyx0a BCIIOMOTATEIBHEIX YCIYT

4. TpeGoBaHus, KOTOPLIM JOJUKHBI OTBEYATH YCJIYTM MUTAHMA, IPe0CTABAAEMbIe
B FOCTHHHUE:

1. CoorBeTcTBYE LENCBOMY HAZHAYCHUIO

2. TOYHOCTE ¥ CBOEBPEMEHHOCTD [IPEOCTABIIEHUS

3. bezonacHocTh

4. Kynsrypa 00CTy KHMBaHHA

5. DKOJOTHYHOCTH

6. HempepbeiBHOCTD

3. Komn4ecTBO MECT B pecTopaHax, Kaje B ropoACKAX FrOCTHHALAX TOJIKHO
COOTBETCTBOBATD!

1. BMECTUMOCTH TOCTHHHIL,

2. IOIDKHO cocTaBnATh He MeHee 10% BMECTHMOCTH TOCTHHHIILL,

3. JOJIKHO COCTABIITE He MeHee 80% BMECTUMOCTH TOCTHHHIHL

6. CamMocTOATEIbHOE 00CTYKHBAHUE NUTAHHEM HA3LIBAETCH:

1. IBenckuii cTomn

2. byperHoe obcmyxuBaHNE

3. AMepHKaHCKUH CepBUC

4. Anrnmitckuil cepBuc

5. Hemenxkuii cepBuc

6. @paHIy3cKuil cepBHC

7. K10 Takoii order taker?

1. moptse

2 COTpYIHUK IIOXPA3JeNICHHAA room-service

3. HOCBUTHHBIN TOCTHHHUITE!

8. IlpueM 3aKa30B Ha 0GCTYKMBAHHE B HOMEPAX MOKET IPOU3BOIHTHCH:

1. B mo3TaXKHBIX Oapax UMK CHEHAIBHEIX TOMEIICHHUIX, T eCTh Tele)Od Ui BEI30BA B
HOMED O(HIHAHTA; B PECTOPAHE Yepe3 METPAOTEN;

2. MHCHMEHHO, Yepe3 AeXYPHOIO aMHHUCTPATOPa TOCTHHALLY,

3. 0 5NeKTPOHHOH HOYTe.

9. Bua 3aBTpaka, KOTOpslil 00LI9HO BXOAHT B lieHY pa3svemenus oo Tumy «HB — Ilo

JIYIAHCHOH»:

1. KoHTHHEHTATLHEIH

2. PacimapeHnzit

3. Anrnuiickuit

4. AMepukaHCKHH

5. llIBenckuii cTON

6. 3aBTpak ¢ WaMIAHCKAM
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PeiiruHr-KoaTpoan Ne 3

Koutponsrsie 3amanus

Bapuant 1.

1. HasosuTe BUOBI TypHU3Ma H KIACCH 0OCITYXUBAHMA.

2. TpaHmMpoBanye: NOHATHE, HASHAYCHHE, ACCOPTHMEHT IO I/ IOPIUOHHPOBAHHS,
YCJIOBHS, HHBEHTaph, OCYAa, Ipabopsl. OpraHusanus pabodero MecTa, IoCIeJOBaTE b=
HOCTb ONl€pAaLHH.

Bapuanr 2.

1.ITepeyens ycayr, IpeoCTaB/AeMBIX HHEOCTPAHHEIM TYPUCTaM (MHAMBHITYAIBHO H IPYIIaM).

2. Onambuposanue, (QOHIIO: NOHATHE, ACCOPTUMEHT GO, YCI0BHA, 060pyIoBaHHE, HHBEHTaph-

ocHameHHe pabodero Mecta, 0COOEHHOCTH TOadr OO,

BapuanrT 3.

1. OcobeHHOCTH NHTaHHA TYPHCTOB B3 EBpONEL YCIyrH MHTaHKS B IYTH CICIOBAHASL.

2. IlpaBuna nogaus 3aKycok, OO B HATHTKOB (PPAHIY3CKAM M AHTIHHCKIM METOIAME C

HCIOIB30BAHKMEM CEPBHPOBOUHOH TEIEKKH (TpeiiiKeK).

Bapuanr 4.

1. TpeboBanus, MpeNBABNIEMBIE K MepCOHATY: 0cofas hopMa OIENKTEL, HCTIONb30BAHHE GeNBX TIep-
YaTOK, 0COOEHHOCTH AEIOBOTO JTHKETA.

2. YueT HalMOHaNBHBIX 0COOEHHOCTEH PH OpraHH3alliy IUTAHAS [PYII HHOCTPAHHEIX TYPHCTOB
(Ha IpHMEPE KOHKPETHOM HAIMOHAIBHOM KYyXHH).

Tect

1. Bup 3aBTpaka, KOTopbIi 0G6ITHO BXOMHT B IieHY pasMemieRus no THIy «BB — Toibko
3aBTPaK»:

1. KoHTHHEHTANEHEIH

2. PacinupenHsIi

3. Aarmuiickmit

4. AMepuKancKuit

5. lIBeackuit cTon

6. 3aBTpak ¢ MIaMIaHCKHM

2. Bap 3aBTpaKa, KOTOPEIi 0GBITHO BXOJHT B IieHy pasMemenun no Tamy «FB — nox

HBIH IAHCHOH):

1. KorTrHeHTaNBHEIH

2. PacimupeHHbIR

3. AHramicKui

4. AMepuUKaHCKHii

5. llireAckuit cTon

6. 3aBTpaK ¢ [IaMIaHCKUM

3.IIporpeccuBHbIe GOPMBI 0GCaYRHBANNS, KOTOPBIE IPUMEHAITCH B IPENIIPHSTHAX

MHTAaHUA TOCTHHN:

1. YatiHpre, kodeliHsle © BATAMUHHEIE CTOJIBI

2. Pa3Bo3Had TOProensd B 3aie

3. O6enyxuBagne B HOMepax

4. buznec-nagun

5. 3anel-3KCImpeccs

6. BockpecHEeie Opanay
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4, BHA MeHI0, 10 KOTOPOMY 01012 TOTOBAT «Ha 3aKa3»:
1. A la carte
2. TabmexoT
3. Carte du jour
4. [lIsenckuii cToa
5. Cron-0yder
6. [Iuxnuan0e MEHIO
5.Bun MeH10, KOTOPbIii HCIOJIL3YeTCHd NPH OPraHU3alluE NATAHAA B CAHATOPHAX:
1. A'la carte
2. TabmeaoT
3. Carte du jour
4. llIBenckuii cTon
5. Cron-Oydet
6. llgxmigroe MEHIO
6. Baa MemIo, KOTOPLIA HCMOJIL3YETCS NPU OPIraHU3ANME NUTAaHHA Mo THIY «Bce
BKJIIOMEHO»:
1. HBexckuii cTon
2. Ala carte
3. Tabnpmot
4. Cron-Oydet
5. lpxnuyHOE MEHIO
6. Carte du jour
7.bmoga ¢oHA B 3ajle pecTOpaHa MOJAT B CIEXYIOIMEM ACCOPTAMEHTE:
1. KypuHOe, MACHOE, PBIOHOE, IECEPTHOC.
2. CHIPHOE, MACHOE, PBIOHOE, JeCepTHOE.
3. TROpPOAKHOE, JECEPTHOE, CHIpHOE, QPYKTOBOE.
8. CHcTema ATAHNA B TOCTHHHAINE, B CTOHMOCTD NPOXKABAHIA KOTOPOH BRI0OYEH
TOJbKO 3aBTPAK:
1.BB
2. HB
3. HB+
4. FB
5. FB+
6. ALL
9. CacreMa nuTaHAS B TOCTHHHAIIE, B CTOHMOCTD NPOKUBAHNA KOTOPOi BKIKYEHSI BCE
IipAeMBbl IAIHA B HAMHTKYA MECTHOI'0 IIPOH3BOACTBAS
1. BB
2. HB
3. HB+
4. FB
5. FB+
6. ALL+
10. IlopnuonuposanHe 611012, NPATOTOBJIEHHOI0 B WEIOM BHAE B IPHCYTCTBHH IO
ceTATeNeH, HAZBIBaeTCd. ..
1. Tparmmpopanne
2. Herycrauus



3. dexanTanus

Bompoce! k 3a4eTy.

1. Cny>xOBl NMTaHUA: HX POJb, B3AHMOCBA3E C APYIUMH CIyKOaMH B TOCTHHHIIE.

2. Ponp MeHem:xepa B OpraEu3alun GaHKETHOM CIIyKOEL.

3. {lopsamok IpoBeeHNs TPEHHHTA OQHIMAHTOB Nepe) 00CTY KIBAaHHEM.

4. BaHKETHI H IpHEMEI: ONpeAeleHne, KIacCUHKALHNA 10 PA3IHIHBIM IPH3HAKAM.

5. baHkeT 3a CTOJIOM ¢ IOJHEIM OOCIIYyXMBaHHEM OQUIMAHTAMHE: ONpEACNEHHE, HasHAde HHE,

OTIHYHTENLHBIE 0COOEHHOCTH, XapaKTEPHCTHKA.,
6. JlenoBoii IPOTOKO M  ITHKET.

7. bauket (npu€m) bypIIET: ONpeacneHHe, Ha3HAUCHHE, OTIIHYHTENILHbIE OCOGEHHOCTH, XapaKTe-

PHCTHKA.

8. Bunsl cepBMpOBKH (ypIIETHEIX CTONOB CTEKITHHOM IOCYNOM: OXHOCTOPOHRHSA B OIHY JHHHIO VIS

npe3nauyMma, IBYCTOPOHHAL B OBC JIMHHH, IPYIIIIaMH, GHOtH(Oﬁ, TIOCOIIBCKaA H Ip.

9. IlppeM-KOKTeHIB: OnpelielieHre, HasHaYeHHE, XaPAKTEPUCTHKE, OCODEHHOCTH COCTARJICHHS MEHIO.

10. bankeT-yaii: onpeeneHue, Ha3HAYCHUE H XapaKTEPUCTHKA.

11. Cmemannrie (xoMOHEHpOBAHHBIC) OAHKETH - HAsHavYeHWe, 00LAd XapaKTepUCTHKA, BHBL CMe-

MIAHHBX (KOMOHHMpPOBAHHEIX) TIPHEMOB.
12. HeodurmansHble GaHKETHI: IOHSTHE, BH/IBL

13.baHKeT 3a CTONOM ¢ YACTHYHEIM OOGCIYXHBaHWeM OQHIHAHTAME: ONpelciIeHHe, HA3HAYE~

HHE, XapaKTEePHCTHKA.

14. ObcnyxuBaHye N0 THITY CIIBEACKHH CTOIY.

15. IlpaBuna oka3auus yeIyr O0MEeCTBEHHOrO MHTaHUs.

16. 3axoH «O 3amuTe npaB moTpeGuTENEH.

17. 3axon «O 3amuTe Mpas IOPHANICCKAX U i WHAMBHAYATILHEIX OpEAIpHHEMATENE.

18. YenyTu 110 OpraHM3aiiy MHTAHUA B TOCTHHHIIAX.

19. Opraumsanus no3TaxHLX 0yPeToB.

20. ObcnyxuBaHAe B HOMEPaxX FOCTHHHL.

21. Opranmsangas o6cTy XKHBAaHHS HHOCTPAHHBIX TYPHCTOB.

22. QaxTopBsl, OIPeRENAIOIINE KYIbTYPY 00CHYKMBAHHA.

23. OcobernocTd  OpraHU3alHH OGCTYXKHBAHHA HHOCTPAHHBIX TYPHCTOB

24. Bugsl Typu3Ma, KIacChl 00CTyKUBAHUS.

25. Yenyru, NpenocTaBIsgeMble HHOCTPAHHBIM TYPHCTAM (HHAMBHAYATBHO H IPYIIIAM).

26. OcobGeHHOCTH NUTAHKSA TYPHCTOB H3 Pa3IM9HEIX CTPAH.

27. Knaccnukanus TYPHCTCKHAX IpeNNpHATHIL THTAHKS.

28. Tpebosanus, NpeXbABIAEMEIE K IPEANPHSTHAM IIHTAHNS 11 0GCTYKHBAHMS TYPHCTOR

29. OcobennocTu 06CIys HMBaHKs rocTell Ha BEICIeM yposHe (VIP- rocreif).

30. TpanmupopaHue: NOHATHE, HA3HAYEHHE, ACCOPTEMEHT GITIO, MHBEHTAPH, TIOCYd, [IPH-

Gopel. Opranusanus paGoduero MecTa, IOCIEI0BATENLHOCTS OEpaLlHil.

31. ®namOrpoBaHKe; IOHATHE, ACCOPTHMEHT 0NN, 060pyLOBAHKE, HHBEHTAPh, OCHAIIE
HHAE paboyero Mecra.

32. ®oumo: 0cOBGEHHOCTH IPATOTOBICHHAS, CEPBUPOBKA CTOMA I MOAA4YH (OHIIO, accop
TUMEHT 0oz,

33. CripHas Tapenka u ChIpHas TeJeXKKa: OHATHE, ACCOPTUMERT CEIPOR, BIJIFOYAEMELX

B COCTaB «CHIPHOH TapenKu» UIH «TEIexKH», HCTIOIb3yeMEl UHBeHTaph. PekoMennatmn

BHH, TapHUPOB,
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34. TexuuKa HOZAYH 3aKyCOK, GMION M HAIKTKOB ¢ HCTIONMB30BAHHEM CEPBHPOBOTHOMN Te-
TEXKY (TpefimKek).

Temp1 pi1g camMoceTOATENBHOH PAGOTLI CTYACHTOR
1. ®opMBI COGCTBEHHOCTH H OPraHU3ALMOHHO-TIPABOBbIE (HOPMBI OPCATIPAATHHE OTHTAHES.
2. IInmesas, sHEpreTHYecKas M GHONOrHYECKad USHHOCTE PAMOHOB M OTIEIBHELX IIPOIyK-
TOB ITHTAHHS.
3.0CHOBHBIG ITOKA3aTeNH peXHMa ITUTAHWA, 0CO0OEHHOCTH AECTCKOTr0O H OHESTHYESCKOIO pexuMa Ne-
TAHHA.
4. OcoOeHHOCTH OpraHu3alMy THTAHAS TATOMHHKOB.
3. YHeT HallMOHANBHEIX OCOOEHHOCTEH H TPATHIHH IHTAHUS CIIABIHCKUX HapoAOB, HAPOZOB
Esporer, CIIA, crpan Jlaturackoii Ameprku, Asum, apabcKuX CTpaH.
6. OcHoBHEBIE 3a1ayu 1 Hanpasienns HTII: koMmiekcHas MEXaHM3ALHA ¥ aBTOMATH3AIHs
TEXHONOTMYECKHUX TIPOLECCOB, KOMIBIOTEPH3 AL
7. OdopmieHue TOProBEIX 34108, GAHKETHEIX 3aJI0B, KOKTEH/Ib-XOIIOB, aBaH3IOB MJI IIPOBe-
ZICHUA pa3/IMIHbIX OaHKETOB.
8. BaiGop Gopmbr i MeToaa 06CTyKHBAHUS B 3aBHCHMOCTH 0T THIA U KIacca IpeIIPUATHS
IMTHTAHHAA H TOCTHHHYHOI'O IpeaupHATHA.
9. OcobernoCTH 06CIYKHBAHMS OTIENBHEIX BHAOB OaHKETOE.
10. Opranusanus xocyra B IPeNTPHATHSAX HHTAHAS TOCTHEHL IMOY-NpOTPaMMBL, MY3LIKAIbHEIE
IIPOrPaMMEbI, MATHHE, KAPaoKe 1 T. J1.
11. CrangapTusanusg B 06IIeCTREHHOM MTHTAHHY,
12. Ceprupuranua yeIyr mpeAnpHUsTHY NUTAHHS.
13. TexHuveckoe OCHAINECHHE K SKCILTYaTATHS IPSANPHUATHH THTAHHA,
14. XapaxTepucTika TEXHOJOIHIECKOTO IPONECCa OPraHH3aIMHd OPOH3BOJICTEA B IIpeNIIPHATHAX
NHUTaHAA.
15. OpraHm3anus CKIanCKOro XO3siCcTRa.
16. Oprauusanus IpOU3BOACTEA M TPYAA B 3aT0TOBOYHEIX [IEXAX.
17. Opranusanss NPOU3BOACTBA B TOPIYEM LIEXeE.
18. Opranusauus HpOH3BOACTBA H TPYZA B XOJIOTHOM LIEXE.
19. Oprasmzanys BCIIOMOTATENBEHEX LIEXO0B H Ciry)0 B DPEeONpHITASX THTAHUS,
20. Oxpana Tpyaa B OpeANpPHATHIK MHTAHAL.
2]. MapKeTHHT YCIyT IHTAHKS,
22. Ka4ecTBo ycIyr nMTaHus.
23. DaKTOpEL, ONpeAEIAONIHE KAdeCTRO. [Ipuayums! obecneuenna KauecTra.
24. CaunTapHbIe IPABUIA NI MPESANPAATHN THTAHU.
25. OBcayxuBaHEe IPYNI TYPHCTOB B pecropaHax u Kabe

3apanusa pis caMocToATe LHOM PaGoTHI CTYICHTOB

1. Iepeuncaure Haubonee Baxkuble KPUTCPHHU KNaCCH (PUKAIMH NpeaNpHITHI THTAHK.

2. Kakue TUIIBI IpeAnpUATHH TATAHNS BELIE/AMIOT B 3aBHCHMOCTH OT XapaxTepa OCYLIECTB-
JIAEMOH TOProBO-IIPOU3BOACTBEHHOM AEATENLHOCTH?

3.Kax knaccupumupyroT 6apsl B 3aBECHMOCTH OT HX DACTIONOKEHHS B FOCTHRHIHOM 37a

HAH?

4. Kakas uropmanns 1omkna 6EITE yaTeHa 1 3aHKCHpOBaHa NPy IIPHHATHH 33Ka3a Ha
00CIIy)KEBAHHE B TOCTHHHIHOM HOMepe?
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5. M3noxuTe cnenuansHble IpaBria 00CIyKUBAHHS TOCTEH B HOMEpaXx.

6. Ha3oBure cnaraeMele KyIbTYpEI OOCIYXHBAHMS HA IPEIIPHSTAIX THTAHMS.

7. HeM oTIMYaeTCS KOHTHHEHTANBHBI 3aBTPAK OT aHTIMHCKOTO 3aBTpaKa?

8. Kaxue MeTonBI 00CTYKMBAHHE MCIIOIB3YIOTCA [IPH OPTaHH3AIAM 3aBTPaKoB, 00ESIOB H
YKHHOB? ONUIIHTE HX.

9. B geM cyTE dpasuysckoro cepsuca?

10. IlprBemATe KNACCH(PHUKAIHIO OAHKETOB.

11. [aiite onpenencHie MOHATHAM «CTATHYHOEY M «IHKIHIHOEY» MEHIO.

12. Tlepeancnure GakTopsl, KOTOPHIE JODKHEI YYHTHIBATCS IIPH COCTABICHHH MEHIO.

13. B 9eM cyTh KauecTBEHHOIO aHAIN33 MEHI0?

14. HazoBuTe u oxapakTepa3yHTe METONB AHAH34 MEHIO.

Tems1 pedeparon
1. Cpykrypa cmyx0bl THTAHHA B TOCTHHHIE, B3aHMOCBA3b C IPYTEMH CIIyXOaMH.
2. Metonp! obciyxusanus moTpebuTeneit, ux XapaktepucTika. Bei6op Gopmer obcmysxu-
BaHMs B 32BHCHMOCTH OT THIIA IPEAIPHATHSA TUTAHKS, BHIA IPHEMA [IHIIH.
3. HasHavenue ¥ KpaTKas XapaKTePHCTHKA OTAETHHBIX II0APA3ENeHHH CTyxOb! TATAHAS B
TOCTHHHITE.
4. BuIBI MEHIO, X XapaKTePHCTHKA, IPHHIAITEI COCTaBNEHHS 1 odopMierne merxo. [Ipn
BEIUTE BAPHAHT MEHIO OH3HeC-TaHYa ¥ Opanya.
5. OCOBEHHOCTH COCTABITCHHUS PAlMOHOB I OPTaHH30BAHHEIX KOHTHHI€HTOR ITHTAIOLIHXCA.
6. BHIEI 3aBTPaKoB B FOCTHHWYHBIX NPeIIPUATHSX, HX XapAKTEPUCTHKA. IIpHReIHTe BAPHAHTEL
MEHIO KOHTHHEHTANBLHOIO M aMEPHKAHCKOTO 3aBTPaKOB.
7. CTpyKTypa M opraHu3auus paboTel GaHKeTHOH ¢IyXKObl B TOCTHHHMIIE.
8. Oprarusaums caMooGCTyKHBaHHS B NIPEANPHATHAX NHTaHus. COBPEMEHHEIE (OPMBI caM006-
CITYKHBaHH, WX IPUMEHEHHE B TOCTHHUYHOM CEPBHCE.
9. Oprarusauus paboTs! CIIy)O5l 0GCIYKUBAHAS IHTAHHEM B HOMEP.
10. Buns! ycnoBuit MUTaHHS, IPEAOCTABIAEMbIX TOCTHHHIHEIMY TIpeIIPHITHAME, HX XapakTepu-
cruka (BB, HB, HB u T.1.).
11. Ponp GaHKeTHOTO H KEHTEPHHIOBOrO OGCHY)KHBAHHS B JESTETLHOCTH IPEIIPHUATHI THTAHAS
TOCTHHHIIEL
12. TMemessle pemurao3HEIE 00PAIbI H OCOOEHHOCTH OpPraHH3allii IHTAHKS BEPYIOINHX
HJIA TIATOMHHKOB.
13. Tpanunuu nuranus pasHBIX HAPOJOB H OCOGEHHOCTH OPraHu3aUy THTAHMS HHOCTPAHHEIX
TYPHCTOB B FOCTHHHIIE.
14, OcoberHOCTH OpraHM3aIiy KeHTeprnra (Ha IpUMepe KOHKPETHOTO MPEANpPHSTHS).
15. Opranmsanms nocyra B IpeANpuATHAK nuTaHus. OcoGeHHOCTH OPTaHU3aLHH I0CYTA B
OPEONPHATAIX IHTAHASA TOCTHHHII.
16. OcoGeBHOCTH IPHIOTOBNEHUA H IIPABHNA TIONAYH GAHKETHEIX GO,
17. Odopmnenne GaHKETHBIX OMION H3 MITHIBL, PHIGEL
18. CnocoGrl nofayu GaHKeTHEIX GO U3 ITHIE], PHIGHL
19. Odopmienne OaHKeTHBIX OO,
20. Pyccxuid, anrmmiickui, (hpaHIty3cKuil, SIOHCKHHA PHTYAb! JaeTTHTHSL.
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7. YUYEBHO-METOJUYECKOE U UHOOPMAINNMOHHOE OBECIIEYE-
HUE TUCITUILJIHHDBI

4) OCHOBHAA JIHTEpATypa:

1. BactoxoBa A.T. Opragn3anss IpOH3BOACTEA i 0OCTYKHBAHUS Ha IIPEINPHATHIX 00-
ImecTReHHOrO MUTaHus: yaebunk /A.T. Baciokosa, T.P. Jlio6enxas; nox pen. A.T. Bacrokopoi. -
M.: Jamxos u Ko, 2015. Pexum poctyna:

URL.: //biblioclub.ru/index.php?page=book&1d=230055

2. I'mapuepa C.W. Opranusanys npoH3BOACTBA U 00CIYXKHBaHHA B PeCTOpaHax U Oapax:
yuebroe mocobue/ Tnagacsa C.H., Yepenauderko JL.E.— DIEKTPOH. TEKCTOBBIS JaHHBIC.—
CII6.: Tpounxwmit moct, 2014. Pexxum nocryma:

URL: //biblioclub.ru/index.php?page=book&id=229007

3. Mut P.K. Ynpasnenue pectopanom : yaebuuk / P.K. Munn ; moa pen. I'.A. KneGue. -
3-e w34 - M. : IOuwuru-Hana, 2015. Pexxum noctyna:

URL: //biblioclub.ru/index.php?page=book&id=117538

0) AonoHHUTEIBHAS JUTEPATYpAa:

1. KynsTypa pecropanHoro cepauca [Dmexrpornsii pecype] / ®@eauos B. I'. - M. @ Jlam-
xoB u K, 2014. Pexamm moctyma:

http://www.studentlibrary.ruw/book/ISBN9785394017261 .html

2. Pomnonosa, H.C. CoBpeMeHHOE COCTOSIHHE PECTOPaHHOTo On3Heca : yaeOHoe nocobue
/ H.C. Pomnonosa, E.B. Cy66otuna, H.XO. Aracsa-BopoHex . BOpOHEKCKHH rocyaapCTBeHHBIH
YHUBEPCHTET HHKEHEPHBIX TEXHOIIOTHH, 2013.Pexum OOCTyIIA:
URL: //biblioclub.ru/index.php?page=book&id=255937

3. Yokep J[l. YopasneHue roctrenpauMcTBOM: BBomHEN Kype : ydebrmk / [l Yokep ;
nep. B.H. Eropos.-M.:FOnurn-/lana, 2012 Pexnm JOCTYyIa:
URL.: //biblioclub.ru/index.php?page=book&id=118745

B) NlepHOAUYECKHE H3TAHHA

1. «TocturHuIA H pecropan: Gu3nec U ynpasneHue» - Manarenscteo OO0 «M3parens-
ctBO XOCIUTIIHTH». Benymuit CIeqWanM3upOBaHHEIH JKypHAT UIs NMPOo(ecCHOHANOB HHIY-
CTPHH FOCTEIPHUMCTBA.

2. «locrarmunoe neno» - U] «[lanopamar. [IpodeccrnoHANBHEIH KypHaN LU CIIENHa-
JHCTOB B OPraHM3aUHOHHOMN, MapKeTHHIOBOY 1 (HMHAHCOBO-XO3IHCTBEHHOM cepax AesTeTbHO-
CTH NMPeANPUSITAR HHIYCTPHH I'OCTEIIPHHMCTBA.

3. «Otnen mpomaxy» - U] «PecropanHble BenoMocTHy». M31anue, MpeIHA3HaYEHHOE IS
NpodECCHOHATOB PECTOPAHHOTO ¥ TOCTHHHYHOTO OH3HECA.

4. «Ortens» - U3natensctBo «Xannu [Ipece». Ileproardeckoe U3gaHue, MOCBIMEHHOE
BONPOCAM TOCTHHUYHOTO OU3HECa M HHIYCTPHH FOCTEIIPHHMCTBA.

5. «Otens. CoBpemennsli OusHec» - HamaremectBo OO0 «Hama nemosas mpeccay.
Crenrama3upoRaKHEIA KypHAT I MPpobeCcCHOHATOR OTENMBEHOTO GH3Heca.

T) 3JIEKTPOHHEIE PecypChl

1. HEpOpMANHOHHO-CIIPaBOYHEIE 0Tpaciessie IHTepHET-TIOPTAIIS! 10 TOCTHHHYHOMY

OH3HECY.

2. «Bectauk PATA» — 311eKTPOHHBIHA KypHA,

3. UNWTO NEWS.

4. WuadopManHOHHEBIH cipaBoUHHK «CaHATOPHO-KYPOPTHOE NIEYCHHEN,

5. Journal of Hospitality, Leisure, Sports & Tourism Education.
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8. MATEPHAJIBHO-TEXHIWYECKOE OBECIIEHEHUE AUCITUILTHHLI

st MaTepHATbHO-TEXHHIECKOr0 OOECTICUeHH INHCHUIIUHEL «Opranusanns paboTe
Ciyx0bl TMTaHKA ¥ GAaHKETHHTa» MCIONB3YIOTCH ayXuTopus ¢ 11K W KOMIBIOTEPHEIM IPOCKTO-
poM, HabOpE! ¢cafiaoB A JICKIHOHHBIX M NPAKTHICCKAX 3aHSTHH, OTPAXAOIIHE HAYYHYIO H
NPUKJaAHyI0 TpobeMaTHKY NaHHOro Kypca, 6ubimoreka MHCTHTYTa MAloro W cpeanero Gus-
Heca Bial'y.

[IpuMeyanue
B cooTBeTCTBHH ¢ HOPMATHBHO-IIPABOBEIME AKTAMH )T HHBAIHAOB ¥ JHI] ¢ OrpaHuyeH-

HEIMH (PA3HYECKMMH BO3MOXKHOCTAMH HPH HCOOXOAMMOCTH TECTHPOBAHHUE MOXKET GBITH TIPOBE-
JEHO TONBKO B IMCBMEHHOH HIH YCTHOH (OpMe, a TakKe MOTYT OBITH HCIONBE30BAHBI APYTHE
MaTepHanbl KOHTPO/IS KadecTBa 3HAHHM, NPEdyCMOTPEHHBIE padouei nporpaMMoli AHCUMILIH-
HEL
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