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1. IEJIM OCBOEHMA THCHUAIIIMHBI

ensto mucIpaumHEEl «Qpramusarps CIykOB! NPHeMa M PasMEIICHHS SRISETC H3YICHHE OOLIkX
APUHITHATIOB GYHKIHOHAPOBAHHS CIyACEl [IPHEMA H PasMCIICHHS rocTeH, KOOPIMHAINM NEATENb-
HOCTH OTZENA, @ TAKKE OBIaIcHAE METONAMH IPEIOCTABICHUA BEICOKOKaIeCTBEHHOT0 00CIy K1Ba-
HUA, CBA34HHOI0 ¢ pa3MeIIeHHEM H IIPOKHBAHHEM B TOCTHHHUIE.

3amauaMy TUCUUNITHHE SBIIOTCH:

e [pPEMEHEHHE COBPEMEHHBIX TEXHONOTHE N GOPMHAPOBAHMS M MPENOCTABICHAS TOCTH-
HHYHOTO NPOIYKTa, COOTBETCTBYIOIETO TpeGoBanmaM noTpebuTene;

e IIpUMeHEHHE METOIOB H CPE/ICTB CTUMYIMPOBAHUS MOTHBAIMY TIEPCOHAIA B TIOBLILICHHH
Ka¥eCTBa MPOIeCCcOB MPeI0CTaBIEH!S TOCTHHHIHBIX YCIIYT;

e opraEmsamyd paboTsl GYHKIMOHATRHBIX CIYyXO TOCTHHHUI W JPYrHX CPEACTB pasMeie-
HHUS,

® IIpPHMEHCHHE COBPEMEHHBIX TEXHOJIOTHH 00C/IYKHBAKUSA B TOCTHHHULAX.

2. MECTO JUCITAILTUHBI B CTPYKTYPE OIIOII BO

Hucrpmmaaa «Opragmaims ¢y K0! IPHeMA 1 PasMEIIEHHSD ABJIAETCS TUCIUIUTHHOA yueOHO-
TO IJT4HA 110 HanpasieHwno noAroToky 43.03.03 «'ocTHHIYHOE [0,

TIponiecc M3y49eHHs AUCUUILTHHEI «Opramsauys C/iy»Or! IpHeMa U PasMEIICHHs» HaTIPaBIIcH
Ha (OPMHpPOBAHHE Y CTYACHTOB HABEIKOB OCYIIECTBICHHS [IPOU3BOICTBEHHO-TEXHOJIOIMYCCKOM
JeSTCTFHOCTH B FOCTHHHNE M OPTraHK3alHi QYHKIMOHANBHBIX IIPOIECCOB B MOCTHHAIAX H WHBIX
cpeacTBax pasMeIueHHs.

JMCITHIUIMEE], HeOOXOMUMBIE JUIsS OCBOCHNUS NaHHOH ydebnol mmeummumnsr «TexHonornu
FOCTHHMYHOM AesTeNbHOCTHY, «[ICHXOIOris AemoBoro obmenus», [ OCTHHHYHEIR MEHS/DKMEHT

3. KOMIIETEHIIMH OEYYAIOIMIETOCs, ®POPMHUPYEMBIE B PE3YJIbTATE
OCBOEHUA JTHCITAILIHMHBI

[Ipomuece u3yd4eHHs AUCIMILITHHBI HAlPaBIecH HAa GOPMUPOBAHKE CIEXYIONICH obmenpodec-
croranbHex kommeternuii (OI1K):

e CIOCOOHOCTBIO OPraHM30BEBaTE pabory HcnonanTenei (OIIK-2);

B pe3yisTaTe H3YYeHHS THCIHILIMEE] 00YJaloMIACS HOIDKSH:

3HATH:

e OCHOBHOM COCTaB CITyxObI IPHEMa U pa3MeIneHus, 0043aHHOCTH cOTpyIHHUKOB (OIIK-2);

o CICHA(HKY M CTAHIAPTEI 00CTY)KHBAHHL ITOTpeOUTENEH IrOCTHEHIHBIX YCIIYT;

e TEXHOJOTHYECKHH IHKI OOCITy)KUBaHHS IOTPEOHTENCH;

* IIpaBHN2 H TOPATOK OPOHHPOBAHKA, IPHEMA H PETHCTPALAM PasTHIHEIX TPy norpedu-
teneit (OIIK-2);

YMETE:

» npodeCCHOHAIBHO MPUMEHITE 3HAHMA O CIy)K0e NpreMa 1 pasMeIeHHs Ha IPAKTHKE, B
PEANBHBIX YCNOBHAX GYHKIMOHHPOBaHHs ToCTHHIIHOTO TpeauprsTyd (OIK-2);

® TPHMEHSATH COBPEMEHHBIE TEXHONOIEH paboTEI [I0 PErACTPALHH, IIOCENCHMIO B PacieTaM
C TOCTSMH B KOHKPETHEIX YCIOBHAX QYHKIIMOHAPOBAHKS roCTAHIYHOTO npenmnpustas (OIK-2);

BIAIETh:



e METOJaM¥ OpraHm3anui paboTel cIy:KOBI mpueMa ¥ pasMemenus (OIIK-2);

e METOIAMH YIPAaBJICHUA NEPCOHATIOM CIYKOH pHeMa 1 pasmeruerust (OITK-2).

4. CTPYKTYPA H COAEP)KAHHUE JUCIIMIIVIMHBI

Obumast TpYEOSMKOCTE NHCIUILIMHE COCTABIISET 3 3aueTHbIe enunuubl, 108 yacos.

Pazpnen (Tema)
HUCITUTUTAHEL

CemecTtp

Henens ceMecTpa

Bumer y2e6HO# paboTel, BKIIONAS ca-
MOCTOATENbHYH0 paboTy CTYLEHTOB U

TpYICEMKOCTS (B dacax)

Jlekuuu

l'lpalcmqecme 3a-

HATHA

JlaboparopHeie

paboThI

KonTponeHsie pa-

00TEI

CPC

KIT/KP

O6seM yueb-
HO¥ paboTst,
C [[PUMEHEHH-
€M MHTEpaK-
THEHEIX METO-
OB
(B yacax / %)

DOpMBI TEKYIIIE~
T'0 KOHTPOJIH
YCIEBAEMOCTU
{(no nedeasim
cemecmpa),
bopMa IpoMexy-
TOYHOH
aTTecTalllH
(no cemecmpam)

Mecto cmy>k0Bl IpH-
€Ma H PasMeIeHMs B
OPraHA3anAORHOR
CTPYKTYDE TOCTHHH-
I

3/50%

OyHKUMH M 330391,
OpTaHH3aMA paboTEl
ciTyxGel IpHeMa H
pazMelIeH

2-4

5/50%

KpannpukalMoHHEIS
TpeOOBaHAA K IICPCO-
HaTy CIy»X0BI IpHeMa
U pasMemenns. Oco-
OSHHOCTH KOHTaKTa
[IEpCOHAIa OTENA C
KIHEHTaMH H 3THKa
00CIyXKHBAHNA

5-7

5/50%

PeiiTinr-
KOHTPONE |

THIIEL KOHGDIHKTOB,
HX MPO(HIAKTHKA B
cryx0e npuema u
pa3MerIeHHs

7-8

2/50%

Obmee oHATHE O
GpoHHpoBaHKH. TH-
61 GpOHHPOBAHUA

9-11

5/50%

[TpureM, perucrpamuus
H pasMelIeHHe Toc-
TeH

11-
13

5/50%

PetiTnnar-
KOHTPOJIB 2

OCHOBHBIE H OOTION-
HHTENILHEIE TOCTH-
HHYHEIE YCITYTH

14

2/50%

OdopMneHre pacye-
TOB H BBIE3] H3 TOC-
THHHIIbL

15-
17

5/50%

OcobeHHOCTH MpHe-
Ma M pazMelIeHus

TYPHCTCKHX IPYIIN H
HHTHBHIYATBHBIX

TYPHCTOR

17-
18

2/50%

PedtHur-
KOHTPOJIE 3

Bcero

34

34

40

34/50%

3aueT

(93




COJEPKAHHUE JUCHHUIIJIMHBI

JIeKIIHOHHBIH KVYPC

Tema 1. Mecmo caychvl npuema u pasmeuienun 6 op2aHUIAUUOHHOI CIpPYKmype 20c-
muruysl

@QopMEI Oprasu3anuu oOCIYKABAaHHMS B TOCTHHHIAX, TexHOMOTHYeCKas cxemMa 0DCmyxHBa-
mUg. B3anMone#cTere Cayx0.

Tema 2. @ynxuuu u 3adail, OPAHU3AUUA PABOMbL CIYHCOBL NPUEMA U PAIMEUEHUA

TousTAe CIy>*OBI pHeMa | pa3MeIleHHS H €€ MECTO B OPraHH3aIMOHHOM CTPYKTYpe roc-
THHHYHOTO NpeanpusTas. QYHKINA CTyx0bl IpHeMa U pasMemerus. OprTexHUKa U Apyroe 06o-
pylOBaHHe. BHIEI H 3HAYECHHUE TPOTPAMMHBIX IPOJXYKTOB. TEHIECHIMY H COBPEMEHHBIE TEXHOIOIHH
I/ COBEPIIEHCTBOBAHHS OOCITYKHBaHAA KIIHEHTOB.

Tema 3. Keanudpuxauuonnvie mpeboeanua K nepconaiy CayxcOst npuema u pasmeuie-
nuA. OcobeHHOCMU KOHMAKMA NEPCORANA OMENA C KIHCHMAMU I IMUKA 00CTYHCHBAHUA

Cocras crmyxObl: OCHOBHBEIC JOJDKHOCTH M HX XapakTepHcTHKa. KUIrOdeBBIE NOJDKHOCTHEIE
0043aHHOCTH COTPYAHHKOB CIIYXObI NpHeMa | pasMerneHud. 1peboBaHnd K KaHI#IaTaM [Tt pabo-
THI B CItyx0¢ ITpHEMA U pa3MeINeHHA.

Tema 4. Tunst KOHGRUKMOG, UX NPOPUAAKMUKAE 8 CYHCOE NPUEMA U PATMEWEHIUA

Tuns! koHOMHKTOB. MEXTHMIHOCTHRI KOHQIHUKT. KOHQIHMKT MeXXy NHYHOCTBIO M IDYI-
noit, MexrpynoBo#t KoHQMKT. BRYTpHTHYHOCTHEI KOHGIHKT. [IpodurakTika KOH(QIHKTOE B
CITuP

Tema 5. Obwee nonamue o bporuposanuu. Tunst 6ponuposanun

Kamane: pesepeupoBanns. CoxepxaHue 3asBKH, MOATBEPKICHUA H OTKA34 B PE3EPBHPOBA-
mun. [Topsanok obpaGorku 3asBki. CTaTycel pesepBupoBarng. CTaHDApTHl BpEMEHH OTBETA HA 3d-
ABKY C y4eTOM kmacca orens. [JoxTBepsKAeHHOE H rapaHTHPOBaHHOE pe3ephHpoBaHye. JIBOHHOE
Oponnpopanme. [ paduk NEpCIEKTHBHOM 3arpy3KH TOCTHHHIBL. OCHOBHEIC MOJOMKEHHS I0T0BOpA
MEXITY TYPHCTCKOH HHPMOH U rOCTHHKIIEH.

Tema 6. IIpuem, pezucmpauua u pazmMeuieHue 20cmei

Dransl o6cmyxuBanus rocreil. Hlopanox peructpaliuy TocTell B pasMEIIeHHS.

Tema 7. OcHogHbIe U OONOIHUMETbHBIE 2OCIRUHUYHEIE YCIYZU

CymHOCTE TOHATHS «KAdecTBO TOCTHHHYHOIO TNPOXYKTa», XapakTePHCTHKA KadyecTBa
yenyr, OXMOaHHs KIACHTA. YTpaBleHAE KkadecTBOM. CHcTeMBl. MexXTyHaponHble CTaHAApTHL
Koruennus «HoBOro kadecTray. Koxuenmus «3adora o XIMEHTEY.

Tema 8. Ogpopmaenue pacuemos u 6sie30 U3 20CMUHULbL

Bue! ¥ npaBHa pacdeToB C TIPOKUBAIOIIMMH; OCOGEHHOCTH paboThl ¢ INIACTHKOBBIMY Kap-
TaMH.

Tema 9. Ocobennocmu npueMa u pasmeuiena MmypUCMCKUX 2PYRn U UHOUGUOY ATLHBIX
mypucmos

ITopsnok mpHeMa, PEerucTpallii U pasMEINCHHS WHIMBUIAYATBHBIX TYPUCTOB, TYPHCTCKHX
IPYNN ¥ WHOCTPAHHEIX Tpaxnad. Ilpasuma oQopMIeHHS TOCTHHHYHOH JOKYMEHTALWH NIPH PErH-
CTPalHl HHOCTPAHHBIX TPakKIaH.

IIpaxTHYecKHEe 3aHITHS

Tema 1. Mecmo caysxc6sl npuema u pasMelerusa 6 OP2AHU3AUUOHHOU CIMPYKmype 20¢-
MUHUUBL

OrmucaTs poNlb ¥ MeCTO ClyOBI IpHeMa B Pa3sMEINeHHA H NPeUIOXKHTh PEKOMEHIAUNHE 110
ee COBEpLICHCTBORAHMIO. PelleHAe CHTYalHOHHBIX 3a/a4, B KOTOPHIX PacCMOTpeHbI HamboJlee 4da-
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CTO BCTPEYAOIIHECS B ITpOLIecce 0OCyKUBAHHSA TOCTS COTPYAHUKOM CYKOLI nipuema. TecT.

Tema 2. DynKyuu u 3a0a4u, OpzaAHUIAUUA PAOOMBL CAYHCHGL NpUEMA U PASMEUEH U

Ommcats oprauu3anyio OpHeMa H PasMEIICHHs rocTed. Pelnerne cHTyanuoHHBIX 3a1ad, B
KOTOPBIX PacCMOTPEHB! HanOOJIEe YacTO BCTPCYAIOIIHECS B MpOHeEcce OBCMYKHMBaHMS TOCcTd CO-
TPYAHHKOM CIIy’X0BI NpHEMa W pasMEIIeHHs NMPOOIEMHBIE CHTYallHy, CBA3AaHHBIE C OTCYTCTBHEM,
HE3HaHHMEM CTaHIapTOBR 00CTyxuBanusd. TecrT.

Tema 3. Keanudpuxayuonrvie mpeboeanua K nepcoHa€y CaAyxchvi npuema U pasmeie-
rus. OcoberHocmu KORMAKMA NEPCOHANA OMENA C KTUCHMAMU U IMUKA 0BCIYHCUBAHUA

Omucars CymecTBYIOIMME CTaHNAPTEl OOCIYXKABaHHS COTPYHHHKAMH CIYXOBI NpHeMa H
PasMEIMEHHAs U NPEIIOKATE PSKOMEHIAIMH 110 HX COBEPIICHCTBOBAHHUIO. Pelenne CuTyalHOHHBIX
38129, B KOTOPBIX PACCMOTPEHE! HaMO0JIee YaCTO BCTPCHAOMMECS B POLECCE OBCITYKUBAHMSA TOC-
TS COTPYAHHUKOM €Iy 051 1IpHeMa W pasMeIeHHs IpoOIeMHBIC CHTYAIHH, CBI3aHHBIE C OTCYTCTBH-
€M, HE3HAHHEM CTaHapTOB OOCIHyKUBaHHA, TeCT.

Tema 5. Ovugee nonamue o 6ponuposanuu. Tunvi Gponuposanun

Onwmcanve crocoboB U TEXHONOruu GPOHHPOBAHMA, MCIIONL3YEMBIX B TOCTHHHUIG, C 3afiOli-
HEHHEM COOTBETCTBYIOINUX JOKYMEHTOB. Pacder KoIHYecTBa HOMEPOR, JUII KOTOPBIX MOYKHO IIPH-
MEHHTE METO[| «CBEPX 6p0HHPOBaHH>I». Pellenre CHTYalMOHABIX 387184, B KOTOPBIX PacCMOTPEHE]
HauboNee ¥acTO BCTPEHAIOITHECH B Npouecce GPOHHPOBAHHS HOMEPOB NpOBIEMHBIC CHTYALHH.
PazpaboTars peKOMEHAUHMH 10 COBEPICHCTBOBAHMIO TEXHONOTHM OPOHHUPOBAaHHAA HOMEPOR B I'OC-
THHHIIE.

Tema 6. Ipuem, pecucmpayus u pamenienue 20cmeii

Onmucanre IpOrpaMMBl, HCHONE3YeMOR pabOTHAKAMH CTyXObI IDHEMA M Pa3MEILCHHS, JUTs
PeruCTpalliy rocTd. [losramHoe onHcaHne TeXHONIOTHH PETHCTPALMM rocTel (rpaxaad P®, wxo-
CTPaHHBIX I'PAXaH ¥ JIMIl €3 TpaXIaHCTBa) C 3aNMONHEHHEM COOTBETCTBYIONHX JOKYMEHTOR.

IIporso3HBIH pacueT KONAYECTBA CBOOONHEIX HOMEPOB Ha JHOOYIO /iaTy. Pemenne cutyanm-
OHHBIX 33J1a9, B KOTOPEIX PACCMOTPEHbI HAROO0IIee JaCTO BCTPEHAIOIIHECS B [IPOIIECCE PETHCTPALMH
H pasMenieHus rocTd mpobieMHble CHTyandH. Pa3paboTaTh pekOMEHZanwm| 10 COBEpIISHCTBOBA-
HHIO TEXHOJIOTHH PErUCTPAlHH TOCTEH B TOCTHHHIE. TecT,

Onmucars cymecTByloImpe TEXHMUECKOE H IPOrpaMMHOE obecriedenue CiryOb NpHeMa K
pasMEIIEHN ¥ NPE/TOKUTh PEKOMEHIAITH II0 HX COBEPIISHCTBOBAHHIO. TecT.

Tema 8. Ohopmnenue pacuemos u 8v1e30 U3z 20CMUHUNbL

Omucanue Tapudos, c10c000B OIUIATH 33 TOCTHHHYHBIC YCIyri. PelneHne 3a1a9 Ha pacyer
KOIITYECTBA CYTOK IMPOXKHBAHUA rocTs. Onucanne IPoNenypsl pacdeTa ¢ rOCTEM 34 [IPEIOCTABICH-
HBIC YCJIYTH, C 3al0HEHACM COOTBETCTBYIOIIMX PacyETHRIX NOKYMEHTOB H C IIPCANPHATHEM (TY-
ponepaTopoM, TYPareHTOM, NPEANPHATHEM-TICPEBOIYMKOM M Jp.) 32 NPEIOCTABICHHBIE YCIYTH, C
3aIIOJJHEHAEM COOTBETCTBYIOIIHX PACYETHEIX JOKYMEHTOB. ONUCaHHe IPOLEAyphl BO3BpATa HEHET
TOCTIO 32 HE IPETOCTABNCHHEIE YCAYTH, C 3aII0THCHHEM COOTBETCTBYIOIIMX JOKYMEHTOR, Perlerne
CHTYalHOHHBIX 33/a4, B KOTOPEIX PACCMOTPEHBl HaMbONee 9acTO BCTPEYAIOINHECH B IPOIECCe
OIIATHI 33 TOCTHHHYHEBIC YCIyI'H NpOGIeMHBIE CATYalMH. Pa3paloTaTh peKOMEHIALHH MO COBED-
II€HCTBOBAHHIO ITPOIIEAYPHI PACYETA C TOCTEM.

S. ObBPA3OBATEJIBHBIE TEXHOJIOI'TH

Jlexyuonnvrii mamepuan NOTKEH UMETh IPOBNEMHBIA XapakTep ¥ OTpaXKaTh TPOQHIE MOI-
TOTOBKH clymareneii. Ha JIEKIHIX H3IararoTCs OCHOBHBIC TEOPESTHUECKHE IIOJOKEHHS 110 H3ydae-
Mo TeMaTrke. B mpouecce H310KEHHEA BCETO NEKIMOHHOTO MaTepHaa o BCEM TEMaM H3yYaeMoi
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ITUCITMIITAHEI IPUMEHIIOTCA HHOOPMAIIMOHHO-KOMMYHHKAIIMOHHEIE TeXHONOTHY. [0 kaxnod teme
JEKIHOHHOr0 MaTepHana pa3pa0oTaHbl NPe3eHTAllHH, KOTODPEIE IPENOCTABICHEl B MICKTPOHHOM
BUJE.

IIpaxmuyeckue 3anamus TIPOBOASTCA METONOM IPYIIIOBOTO YIPAXKHEHHS, ONEPaTHBHOH
TPEHHUPOBKH, HHARBHIYATLHEIX YIPOKHEHHH H IOCIEAYIOIIM 00CyXKIecHAeM MX pernenui. ITpak-
THYECKHe 3aHATHS 110 JUCHUIIINHE BeAyTcs B GopMe akTHBHOTO OOYUYCHHS U HaIleNeHE] Ha 3aKper-
JTeHHe U YIIIyOJeHHe TeOpeTHYeCKHX 3HAHWH CTYIEHTOB, MONYyYEHHBIX Ha JIEKIHAX M B OpolEecce
CEMOCTOATEILHOIO H3YUeHHAS ClIeHATBHOM JIATepaTyphIL.

6. OIIEHOYHBIE CPEJCTBA JUISI TEKYIIETO KOHTPOJISI VCOEBAEMOCTH,
IIPOMEKYTOYHOM ATTECTALIIVH IO HTOT'AM OCBOEHWS JUCITATLINHBE U
YUEBHO-METOIITYECKOE OBECIIEYEHUE CAMOCTOATEJLHO PABOTBI
CTYIEHTOB

PefiTuHr-koHTpOJIBL Ne 1

1. JIOTEFOMHUTENBHBIE TOCTAHHYHELE YCITYTH:

a) KHHOKOHIEPTHBIH 3a1

0) 6ubmmoTexa

B) HapHKMaxepcKasd

I} NATaHHE

1) XHMYHCTKa

€) TIPO’XKHBAHUE

2. B aqMHHHCTPATHBHYIO CITYXKOY BXOIUT;

a) oTaen OpOHHPOBAHHS

©) Tenedorras cyxbda

B) MO3TaxkHAA CIyxba

r) TJIaBHBIH WHXECHED

1) CEKpETapHAT

€) OTZAEN Kajpos

3.BuzHec-IeHTp MPENOCTABIAET CIeAYIOMAE BUIB YCIYT:
a) OpraHU3alig IKCKYPCHOHEHOTO 00CTyXKHBaHAS

0) YCIYTH NIEPeBOIIHKOB

B) xode Opelixkn

r) 3axa3 OH/IeTOB B TeaTp

JI) BU30Bas MIOICPKKA

) NpeaocTaBlicHRe HHPOPMALE O JOCTOIPHAMEYATENFHOCTIX MOCKBEI
4K CropTHBHO-03T0POBHTCIBHOMY KOMIUICKCY OTHOCATCH:
2) KOCMETHIECKHE YCIYTH

6) cayna

B) OopraHu3anus OaHKETOB

T) CTPUNOTH3-IIOY

T} Maccax

€) IapAKMAaXCpCKUe YCIYTH

5. KoHchepKH IPEAOCTABIAIOT CIeIYIOIHE BHABL YCIYT:
a) apeHAa MOMEIICHAH Ui KOH(epeHITHi

6) MexKIyHApOaHas CIYTHHUKOBAs CBA3b



B) 3aKa3 KEIE3HOMOPOKHEIX DHIETOB

I) pe3epBHPOBAHME MECT B PECTOpaHax

1) Uareprer

€) YCHYI'H NTaMHHHPOBaHHUSA

6.Ilnara 3a HOMep B TOCTHHHIIE 34 IIOJIOBHHY CYTOK B3HMACTCA:
a) or 12.00 go 24.00 gacoB TEKYIIHX CYTOK

6) me Goree 6 JacoB NOCTEe PACIETHOTO Yaca

B) TIpM NIPOXHMBAHHH He 0oTee CYyTOK (TIepREIE CYTKH)

r) ot 6.00 7o 12.00 4acoB TEKYIIHX CyTOK

1) IpH PasMelIEHA: B FOCTHHAITY 10 pacueTHoro daca (o1 0 no 12 Jacos)
¢) ot 12.00 mo 18.00 yacoB TEKyIIHX CYTOK

7. OpraHM3anHOHHas CTPYKTYPa YIPaBIeHHs TOCTHHHIICH!

a) ciyx0a IpreMa U Pa3MCIICHHS

) cnyx6a 00CITyKHBaHNS HOMEPHEIM (DOHIOM

B) cityx0a IBOPHHUKOB

r) ci1yxba IoBapoB

n) cyx0a cnecapei

€) OTHEN KajpoB

8.OcHoBHBIE QYHKIINH CIIyKOBI IpHeMa H pasMeIeHA:

a) moamepxxa HeoOXOIUMOro CAHHTAPHOIO COCTOSHUSA HOMEPOB
0) YyCIyTH XHMHYHCTKA

B) KOHTPOJb CHCTEM TEIIOCHaOKEHH

r) KOHTPOJIb TEXHHYESCKOro 000pyA0BaHMA

1) obecrnederne TYPUCTOR GH3KYIBTYPHO-0310POBUTENBHEIME YCITyraMu
€) perucTpanis i pasMemeHuc rocTel

9. OcHoBHEIE (DYHKIAE CITYXKOBI SKCILTyaTaluy HOMEPHOTO GoHAa:
a} oDcIIy)KHBaHME rOCTEH B HOMEpax

6) 6poHUpOBAaHHE HOMEPOB

B) BOMPOCH!I [T0 OPTaHM3aIHH IPE3CHTAIIH

I) OKasaHWe YCIYT COpPAaBOYHOH CITyKOBI

1) M3yYeHHE H aHaIIH3 NOTPeOHOCTH KIMCHTOB

€) TIpHeM, PETHCTPALMS i PasMEIICHHE TYPHCTOB 110 HOMEpaM
10. OcHOBHBIE QYHKINA CIyX0BI 0OINECTBEHHOTO IIHTAHH:

a) OKa3aHHe yCIIyT CBA3H

6) oxazaHHe OHITOBBIX YCIYT

B) opraHm3auus H 00CIy:K¥uBaHue GaHKETOB

I) aHAIM3HUPYET COCTOSHHE TOCTHHHYHOTO PHIHKA

) 0OCTYy>XMBAHUE TYPHCTOB B HOMEPAX

€) KOHTPOJE 32 paboTOH CHCTEMBI KOHHIIMOHHPOBAHHS

11. ComyTcTByIOIIME YCIIYTH:

a) xpaHeHHe Oaraxa

6) OTHpaBKa W IIOJIYMeHHE IIHCEM H TeIerpaMM

B) MEIUITHHCKAA ITOMOIND

I) OpraHM3alys OIpONaKH OHIETOB

1) 3KCKYPCHOHHOE 00CTyKUBAHHE

€) TpoKaT aBTOMOOHIeH



12. BecnimatHeIe yenyru:

a) nmobymka

0) nocTaBKa IIBETOB

B) 3aKa3 MeCT B pecTopaHax ropoja

I') JOCTaBKa KOPPECTIOHICHIUH

I) OpelocTaBieHie B HOMep IOCYAE ¥ CTONOBEIX TPpHOOPOR

€) BBI30B TAKCU

13. Ciyx0a ipreMa M pazMeIeHHs:

a) CIeHHUamicToB 0TIeNa OpoRHpOoBaHUS

6) COTPYAHHKOB TeNEHOHHOH CITy>KOBI

B) TOPHHYHEBIX

r) CIyxO0y IpadedHod 0 XUMYUCTKH

I) OyXralTepHio

€) OThen npoaaxk DaHKETHRIX 34J10B

14. Cayx6a mpueMa ¥ pa3sMeIleHHs 3aHHMASTCS PELISHHEM CIEAYIOIHX BOTPOCOR!
a) pemreHHeM (PHHAHCOBBIX BONIPOCOB

©) BOIIPOCEI KAAPOBOTO OOECTIEUEHNS

B) BOIIPOCHI OIAroyCTpOCTRA TEPPUTOPHH

r) BONPOCH! OpOHUPOBAHH

1) NOAACHKaHAE CAHUTAPHOIO COCTOAHHA HOMEPOB

€) okazanue PUIKYNBTYPHO-0310POBUTENBHBIX YCIIYT

15. OCHOBHO¥M TTPOH3BOMATENE TOCTHERIHOIO MPOAYKTA:

a) JUPEKUNs TOCTHHHIBL;

0) pYKOBOOMTENE CIyxO0bl MPHEMa U PDa3MEINCHHAS;

B) TOPHHYIHAS.

16. Kakasa cimyx0a BKITIOUaeT B ¢e0s [UTAT CeKpeTapei-pedepeHToR, riI0B-TIEPEBOIYHKOR!
a) aIMHHUCTPATHBHAS;

0) koMMepIecKas;

B) c1yx0a NONONHHUTENBHBIX YCIIYT;

r) ciyxba npueMa " o0CIyKHBaHUA.

17. Kakpe B3 epeaHCIeHHBIX 00S3aTeNBHBIX YCIYT BKITIOYEHB] B CTOMMOCTE HOMEpa:
a) 6e301acHOCTS;

0) KOHCBEPK;

B) TyalIeTHBIE IPHHAIEKHOCTH (I0XOTEHIA, aMITyHb, MBIJIO);
) 0OMEH BaJIIOTH;

) ybopka HOMepa.

18. Kakoii sneKTpOHHO# CHCTEMBI OpOHHPOBAHHS HET:

ay GALILEOQ;

6) RESERV;

B) Worldspan.

19. BoccTaHOBHTE TIPABHIBHEIN NOPSIOK OOCITYXKUBAHUS rOCTeH:
a) IpMEM H Pa3sMEIICHHE;

©) OpOHHpOBaHHE;

B) PETHCTPAITHS IO IPHOHITHIO;

T') OIIaTa HOMEPa K AOIIOIBATENBHEIX YCIYT;

X} BEITMCKA COCTSL.



20. Ha uTo Heo6X0auMo 00pamars BHIMAaHHE B TOCTHHANE, padortas ¢ VIP-nepconamu:

a) Ha 00CITy>KHBAOIIMH ITEPCOHATT,

0) Ha KOIUEJIEK rOCTH;

B) Ha PEIENTYPY NPHIOTOBIECHHS Pa3TAIHEIX OO,

T) Ha MaHephl 06paleHns ¢ TOCTAMH;

X)) Ha CTAHTAPTHL CEPBHPOBKH OO,

PeiiTuar-kouTpoas Ne 2

1. KT0, Kak TipaBHNO, paboTaeT B cIyx0e 00cHyXHBaHHA TOCTHHHIIBL:

a) IOpThe;

0) mogHOCUMK Daraxa;

B) TOpHHUYIHAA.

2. Ha xakge KIacchl AeIATCA aBTOMAaTH3HPOBAHHBIC CHCTEME] YIIPABIICHHS B OTEIIAX:

a) CUCTEMBI CITyKOBI IpHeMa H PasMEIIEHHs, YIIPABICHHS KOMMCPUSCKUM OT/IENOM, YHPaB-
JleHHUs KaccoBBIM anmapartoM, VIHTepHeT-OpOHMpOBaHAE, YIpaBieHHe QHHAHCOBO-XO34HCTBCHHOM
JESITENLHOCTBIO;

6) cHCTEMBI CITyKOBI IPHEMA M PasMEIIEHUS, YIPABICHHS TOTOKAMH, YIIPaBIeHHS KOMMEp-
YeCKUM OTZENIOM, YIIPABJICHHS KaCCOBBIMH annapaTamy, MHTepHeT-OpoHHpOBaHHE;

B) CHCTEMEI CITyOb! [IPAEMA ¥ PA3MEIICHHA, YIPABIECHHSA TIOTOKAMH, YIPABICHHS KOMMED-
YeCKMM OT/EJIOM, YIIPAaBICHHS KacCOBBIMH anmnapaTaMH, paboTa ¢ xanobamMi KIHCHTOB, yIpaBlic-
HHE CKIaJaMM X [OCTABIIAKAMH.

3. KiIMeHT TOCTHHHITEL — 3TO

a) HeoTheM/IeMas JacTh FOCTHHHYHOTO IPOIYKTA H €10 IOTPEOHNTE b,

6) noTpeGUTEs FTOCTHHHIHOTO MPOIYKTa, CIOCOOHBIH CONOCTABATE FOCTHHHYHBIA MPOIYKT
Tpearapimuics eMy TypbHPMOH ¢ GaKTHISCKHM IONOKEHHUEM;

B) HH TO, HH JPYyTroe¢.

4, Kaxue A3 HepeUHCIICHHBIX YCIYT OTHOCATCS K OBITOBBIM:

a) ycayra «OyIMTBHHKY,

6) Taxcu;

B) BU30BasA NOMIEPKKA,

) OOMEH BATHOTEL.

5. Kakue H3 nepeduCcIeHHBIX YCIYT BIIIOYEHE] B CTOMMOCTh HOMEpa.

a) 6pounposanwue (uepe3 MaTepret, GDS, mo Tenedony);

6) pa3MHUHEIE CrOCO0BI OIUIATH! (HATHYHEIC, KPEAHTHBIE KAPThI, CIETA);

B) TyaJleTHBIE IPHHAIEKHOCTH (ONOTEHNA, IAMIIyHb, MBLIO);

) ybopka HOMEpa.

6. VKaxmTe CPOK MOIATBEPKACHNA NPEIONNAaThL:

a) TpH ZHS;

6) OT HECKONBKMX HEHETb NQ OHOTO THHA,

B) OT MECsI1a 10 OHOTO JTH,

T) HENEIA.

7. K10 moxxoaut moj kaTeropuro VIP-rocrs:

@) JONTONPOKABAFOINHH OCTh;

0) CEKpEeTHBIH areHT;

B) TOCTB-MHKOTHHTO;

T) CTIOapaecca.

8. DaxTophl, BIHUAOIIHE HA IPUHATHE PEIUSHHA O TTIOKYIIKE TOCTHHAYHAIX YCIYT!



a) KyJIbTypHAs Cpela;

6) MMYHOCTHEIE XapakTePUCTHKH NOTpeOUTENs;

B) TICHXOIOrYecKHe (akTOPHI TIOTPeOHTENS;

') COOTBETCTBHE IIEHEI ¥ KaYECTBa IIPEIOCTABIAEMOH YCIyTH.

9. Kakwe MOXHO BEIIEIHTE KPHTEPHH BBIOOPA COBPEMEHHBIX aBTOMATH3UPOBAHHBIX CHCTEM
yIIpaBIeHHS:

a) (pYHKIIMOHANBHOCTB, JPYXEMOOHEN HHTepdeiic, IIPHEMIEMOCTE CPOKA BHEAPEHHS H
06ydeHHs IepCOHANa, HCIIOMB30BaHKe COBPEMEHHLIX allllapaTHBIX ¥ IPOTPaMMHBIX CPE/ICTB;

6) PYHKOHOHATEHOCTD, NpyXKemoOHBIH HHTepdeiic, NpHEMNEMOCTh CpPOKa BHEIPEHUS U
0By4eHHs EPCOHANE, BO3MOKHOCTE OIIATE IEPEBOIOM U HalMUIHE CONMPOBOAHTEIBLHOM TOKYMEH-
TallAH;

B} QYHKIHOHATEHOCT, IPYKEMOOHEIH HHTepdEeiic, ONMBIT paboThl, CPOKA BHEJPEHUS 1 00y-
YeHHs TIepCOHANia, HCIIOIE30BaHNE Pa3HBIX BUIOB OTUIATEI.

10. Ocuoerble QYHKOHMHA FOIIOMHUTEIBHOMN CTyKOEI B OTENE!

a) aHATM3UPYET Pe3ynbTaThl QUHAHCOBOH ACATENBHOCTH NPEANIPHATHS

6) ycryrH OH3Hec-IeHTpa

B) BONPOCHI IIPaBOBOTO 00€CTICUEHHUS

I'} BU30Bas IOAJEPKKa

I) IPOTHBOTIOKapHas 5e30IacHOCTE

€) pacdeT KJIHEHTA H BBIE3]( TOCTS

11. YMeCTHO NPEAIOKHATE YaeBhle B FOCTHHHIE:

a) Kaccupy

0) YIpaRIAIOmMEMY

B) FOPHHYHOIH

r) MeHeKepy 110 OpPOHHPOBAHHIO

) Gyxrantepy

) OemmMany

12. B xaxoii ciryx0e roctunuis or 50 1 60Mee IpOIEHTOB BCETO INTAaTa COTPYAHHKOB!

a) aIMAHACTPAaTHBHAA CIyx0a

6) ciryxx0a ympaeneans HOMEPHBIM (GoHIOM

B) ciryx0a IIpAieMa B pasMeIcHHS

T) x03giicTBeHHas cTyx0a

1) KoMMepdeckas ciryxba

€) MIKeHEePHO-TEXHIIECKas CIIyx0a

13. K cOnyTCTBYIOIMM YCIYyTaM OTHOCSTCS:

a) XxpaHeHune Oaraxa

6) oTIpaBKa H NMOJYyISHHAE OHCEM H TelerpaMm

B) MEIHIIMHCKas IOMOIIb

I') OpraHr3anus IpoIaKy CHIIETOB

1) 3KCKYPCHOHHOE 00CITyKHBaHNE

€) MPOKAT aBTOMOOUICH

14. becnnarHele yCIyTH:

a) mobyaxa

) IocTaBKa LBETOB

B) 3aKa3 MECT B peCTOpaHax ropoaa

T) AocTaBKa KOpPPECTIOH/ICHITHH
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JT) IPEIOCTABJICHHAE B HOMED IIOCYIIBI H CTOJIOBEIX IPHOOpPOB

€) BEI30B TAKCH

15. llena 3a HoMep witi MecTo B rocTHEANE HE 3asHCHT OT:

a) KOJIMUeCTBa Hel MpeOhIBaHMs B FOCTHHHLIC

) HF3KOTO CIpoca Ha TOCTHHHIY

B) Ce30HA

r) IHA HEAEIH

II) TTOTONHEIX YCIOBHH

¢) % 3aHATOCTH HOMEDPOB

16. EnuuHsii pacyeTHEN! Yac B TOCTHHHLE COIMTACHO MEXIYHAPOAHEIM [IpaBKUiaM TOCTHHIY-
HBIX YCIYT:

a) 15.00 gacoB TEKyIMHMX CYTOK 110 MECTHOMY BPSMEHH

6) 12.00 9acoB TEKYIMHX CYTOK 110 MECTHOMY BPEMEHH

B) 22.00 yaca TEKyIIHX CYTOK II0 MECTHOMY BPEMEHH

r) 18.00 9acoB TeXymMAX CYTOK MO MECTHOMY BPEMEHH

1) 6.00 JacoB TEKYIIHMX CYTOK IO MECTHOMY BPEMEHH

¢) 5.00 gacoB TEKYIMHX CYTOK II0 MECTHOMY BPEMCHHU

17. BpoHApPOBAHHE, 1P KOTOPOM TOCTHHHMIIA COIJIAIIAETCS JEPXKATH KOMHATY HENPOJAHHOH
IO OTIpeNeNeHHOrO 9acd, Ha3hIBaeT !

a) HErapaHTHPOBAHHBIM

0) MOBPEMEHHBIM

B) IOYACOBEIM

T') TapaHTHPOBAHHEIM

18. B cootserctsuu ¢ [lpaBunamy OpenocTaBlIcHHS TOCTHHHYHBIX YCIyr B Poccmiickoit
denepann GpOHB aHHYIHPYETCS, ECITH IOTPEOHTENE ONO31a1 OOJIee YeM Ha:

a) CyTKH

) xBeHAUATH 9aCOB

B) IIATH 9aCOB

T) TPY Haca

19. B coorsercTeuH ¢ llpaBuiiamMi TIPCIOCTABICHUS TOCTHHHYHEIX YCIYT B PoccHHCKOH
Qejepallay 3a HapyLIeHHe CPOKA Hadvalla OKa3aHHS YCIIYT MO JOTOBOPY Ha OPOHHpOBaHHE MECT B
TOCTHHHIIE ACIIOIENTEND YINAaTABacT NOTpeGHTENMO 38 KaKIBIHR NeHb NPOCPOYKH HEYCTOHKY (me-
HIO) B pa3sMepe IPOLIEHTOB CYTOYHOMH IeHE! 3a0pOHMPOBAHHEIX MECT:

a) Tpex

6) mecsa

B) CEMH

T) IATH

20. B coorseTcTBMM ¢ IIpaBmiamy MpeIocTaBIeHHs TOCTHHHYHBIX YCIyr B Poccmiickoi
deepallis H3 TEPeUrCIeHHOro: 1) neHa Homepa; 2) TIOPANOK OINIATEl HoMepa; 3) BpeMs ohopm-
reHus moTpebuTeNnel, NpUOBIBAIOIIHX B TOCTHHAILY ¥ YOBIBAIOIIMX M3 Hee; 4) MEpeIeHb KaTeropui
TMI1, IMEIOUMX [IPABO HA IIQIYYEeHHE JIBTOT, - HCIIOMHHTENb yCTAHABIHBACT

a)l,2

6)1,2,4

B)1,2,3,4

rl,2,3

PeiitHur konTpons Ne 3
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1. B coorBeTcTRHH ¢ IIpaBmiaMu MpeIOCTABISHHS TOCTHHHYHEIX YCIyT B Poccuiickod De-
Nepaldd U3 MepedncieHHoN mubopMaimu: 1) MOPANOK IPOXWMBAHHMA B TOCTHHHIE; 2) NpaBiia
HIPOTHBOIOKAPHOH GezomacHocTy; 3) GopMa M MOPANOK OILIATHI YCIYT; 4) NEPedeHb YCIyT, BXO-
IAIMMX B HEHY HOMepPa; 5) IpaBHiia MOIb30BaHHS IEKTPOOSOTPEBATETBHBIMA IIPHOOPAMH - HCHIOJ-
HUTENb 0043aH 00SCTICYHBATh HATHYIKHE B KKIOM HOMEpe:

ayl,2,5

0)1,2,3,4,5

B)2,5

i 23

2. B coorsercTsu ¢ [IpapunaMu MpeIoOCTaBICHHS TOCTHHHYIHEIX yeuyr B Poccniickod Pe-
Jepalldy MCTIONHUTENE JOJDKEH YCTPAHUTE HeJOCTATKH OKA3aHHOH YCNyrH B TEUCHHE _ C MO-
MEHTA TIpe(bABICHAS NOTPeOUTENeM COOTBETCTRYIOINETO TPeOOBAHH:

a) gaca

0) Tpex 9acos

B) IBYX 4acoOB

') TPUAUATH MHHYT

3. B coorseTcTBHM ¢ [IpaBiiaMy NpeNocTaBIeHAS TOCTHHUYIHEIX YeyT B Poccufickol Pe-
Jepaudy naTa 3a [IPOXHMBEHUE He B3UMACTCA IIPH

a) pasMeLIeHUH I0TpebHTeNs /1o pacdeTHoro Jaca (¢ 0 mo 12 Jacos)

6) pacTOp:KeHHH JOTOBOpa MEXAY MOTpeDUTENeM W HCIOIHHTENEM B CITydac CYLIECTBEH-
HEIX HEJOCTATKOB B OKA3aHHBIX YCIyrax

B) OTO3JAHUH IOTPEOUTENS MEHEE YeM Ha CYTKH B Cllywae 3a0pOHHPOBAHHOTO HOMEpaA (32
IPOCTOHN HOMEPA)

T) 3aepKKe Bple3/Ia NoTpednuTend He 6onee yeM Ha 3 gaca [I0CiIe pacueTHOro yaca

4, I'apanTipoBaHHOE OPOHAPOBAHKE BAYUEPOM XapaKTEePHO s

a) TYpOIEepaTopoB

6) 6aHKOB

B) TIOCTOSHHBIX KITHEHTOB

T') TYpareHTOB

5. enepanbHas yGopKa KAIOH JacTH TOCTHHMITE! IPOW3BOUTCS HE PEXE OMHOTO pa3a B!

a) 10 gueit

0) Mecsi

B) HEJISJIO

) 5 oHeH

6. IleTanpHoe ONMCAHHE ASHCTRHE paboTHIKA IPH BRIIOIHEHHH AM CBOEH paboTEI - 910

a) JOIKHOCTHASA HHCTPYKIIHS

6) pabouee 3amaHue

B) ceprudHKar

r) KBaguuxalHoHHAs IporpaMma

7. JInst TOCTHHHMII KATErOPHH 5 3Be3] BCEMY HEPCOHANY, paboTalomeMy ¢ MPOXHBAIOIIHMH,
HeoOX0MO CBOOONHOE BIAACHHE MHHHUMYM AHOCTPAHHBIMHA S3BIKAMH (MHOCTPaHHEIM
SI3BIKOM)

a) TpeMs

6) 9eTRIpEMA

B) IBYMS

I) OXHUM
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8. TOKyMeHT, IOTy4aeMblii rOCTEM TOCTHHHMIE! OT MIBEKIIAPa B MOMEHT NIPHOBITHS Ha BpeMI
pEerHCTpaky, HAZEIBACTCS

a) yexoM Oaraxa

6) araxxHBIM APITBHIKOM

B) BpEMEHHEIM NIPONYCKOM

I') IACTOM QXXHIaHUS

9. JloxyMeHT, conepxamuili MHQOPMALHIO O TOCTE, CIOCOOE OMNMATH H BBIIOTHSIOLIAI
OYHKIMM JOTOBOPA MEXKIY TOCTHHHIIEH H rocTeM, Ha3bIBaeTC

a) PerHCTPallMOHHOM KapTO9KOM rocTs

©) rocTeBoli KapTo4KOH

B) rOCTEBBIM YIOCTOBEPSHHEM

')} BHYTPEHHHM YIOCTOBEPEHHEM JTHUHOCTH

10. Eciin HOMEP COCTOHT M3 HECKOIBKHX KOMHAT, IPOIece yOOPKH BCera HaunHaeTed co(c)

a) CIIaJIbHA

6) caHHTApHOTrO y371a

B) NIPUXOXKEH

I') TOCTHHOM

11. M3 mepeurncnenroro: 1) exendeBHbI 0TYeT 00 aKTHBHOCTH; 2) 0TdeT 06 M3MEHEHHH
crpoca; 3) ACBATHAHEBHLU IIPOrHO3; 4) €XKEKBApTANBHBIM KOHBIOHKTYPHBIH 0030p; 5) exemecsd-
HEIH OTYET - B rocTuEMNax ¢ momoInbio cucTeMsl FIDELIO FO cocrasnsioTes

a)l,2,3,5

6)3,4,5

B)1,3,4,5

r2,3,4,5

12. W3 nepednciennoro: 1) mapuxmaxepekas; 2) cryx6a yOOpKd TOMELIEHHI; 3) COMApHii;
4) 6enpeBas cmyx0ba; 5) OaccelH - K AOMONHHUTEIBHBIM CITYX0aM OTHOCATCS

2)1,3,5

6)1,2,4,5

B)1,3,4,5

rNl,2,34,5

13. U3 nepeyrcnennoro: 1) npadeysad; 2) mapHKMaxepckast; 3) mOpTHOBckas cayxba; 4)
Oaccelil; 5) MAHOXKHTEIbHAA cay)0a - K BCIOMOTATeIBHBIM CIyx0aM OTHOCATCS

a)l,3,5

6)1,2,3,4

B)1,2,3,5

11,2,3,4,5

14. W3 nepewncriernoro: 1) caMOCTOSTENBHO 3aperuCTPHPOBATECS; 2) 3aGpOHMPOBATE HO-
Mep; 3) HOMYYM TS 3ICKTPOHHBIN KIIFOU OT HOMEPA; 4) BBI3BATH IIOPTHE - TEPMHEHAIIBI CAMOOOCTYKH-
BaHHS TO3BOJSIOL

a)l,3

6)1,2,3,4

B)1,3,4

rl1,273

15. U3 mepewmcnennoro: 1) cnyxba NOCBUIBHBIX; 2) ¢lyx0a NpueMa 1 pa3sMEIIeHus; 3) HH-
CHEKTOPHI 0 IPOTHBOMOXapHOH OesomacHocTH; 4) cmy:xba ropHWYHBIX; 5) clyx6a peMoHTa H
CTPOMTENBCTBA - B COCTAB CIIYXKOEBI YIIPAaBIEHHS HOMEPHEIM (hOHIOM BXOIST
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a)l, 2,4

6)1,2,3,4

B)2,4,5

rnl, 23,45

16. W3 mepeuncieHHOro: 1) CpOK HPOXHUBAHAA; 2) OPTaHU3ALHA NMHTAHHUS; 3) KOIHYECTBO
uenoBek; 4) THII KOMHATEL, 5) ObrTOBOE 0OCTy)KABaHMe; 6) IleHa - OPOERPOBAaHHE OIPEIETACT Cle-
JYIOINHE IOKa3aTelH

a)l1,3,4,6

6)1,2,3,4,5,6

B)1,2,3,4,6

113,456

17. Y3 mepeuncieHHBIX onepanuii: 1) 3aBemeHne OpOHM 1A KIMeHTa; 2) MOUCK OpoHH; 3)
nepeHoc OPOHH B CIHCOK OXXHMIAIONNX; 4) 3aBEACHME CIY:KEOHBIX CYCTOB TOCTHHHLE! - MOXYIb
oponuposanus cuctembl FIDELIO mo3BomnseT copepmarh

a)l,3

6)1,2,4

B)1,3,4

rnl, 234

18. M3 nepeurclIeHHBIX ollepaluii: 1) 3aBeneHne rpynmnosoi OpoHH; 2) Ha3HAYeHHE HOMe-
pOB ¥ HOceIeHHe; 3} MpHeM JeNo3ATa 1 OpOHHPOBAHHS; 4) BBIKCKA - MOJYJIb [IOPThE CHCTEMEI
FIDELIO nozBonseT IpOH3BOIHTE

a)2,3

6)2,3,4

B) 2, 4

ryl,2

19. U3 mepedncnenusx onepanuii: 1) mouck Oponu; 2) mepeceneHRe KIMEHTOB B IPYro#
goMep; 3) OCyIIeCTRICHHE NpueMa JISH03HTa ULl OpOHHpOBaHHs; 4) pyYHBIE HAYHCIIERHA HA CYCTA
KJIHEHTA - MOAYIh Kaccupa cucteMs! FIDELIO no3BonaeT IpoH3BOJATH

ay2,3,4

6)1,3,4

B)1,3

ryl,2,3,4

20. KapTa, BKIIOYAIONas UM TOCTS H HEepHOJ €0 NpeObiBaHys, OTAaBacMas B KOHILE DErH-
CTpalMy ¥ CIyXKamas IS MOATBEPJICHHS JNHIHOCTH HpH oOCHYyHBAHWM M YUYETE PacXoIoB,
Ha3bLIBacTCA

a) BHYTPEHHHMM yIOCTOBEPCHAEEM THIHOCTH

0) rocTeROH KapTOIKOH

B) MOCTEBEIM YIOCTOBEPEHHEM

T) peTACTPALlKOHHON KapTOYKOH TrocTs

21. Knepku ciryx0r1 mopThe paboTalOT B CMCHEI (CMEH)

a) Tpu

0) maTh

B) 4ETHIpE

r) ABe

22. KomH9ecTBO TIOCTOSHHBIX MECT M HOMEPOB B IOCTHHHIE, NNpeNHA3HAUEHHBIX IS pas-
MELIEHUS TOCTEH, OIIPENeNIoT €€
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a) BMECTAMOCTE

6) Tan

B) KaTETOPUIO

'} MOITHOCTH

23. KoaddummueHT N80HHOM 3arpy3KH PacCUMTRIBAETCA KAK OTHOIIEHHE

a) pa3HOCTH YMCJIa TOCTEH M JKC/a IPOJaHHEIX HOMEPOB K YHCITY IIPOJAHHEIX HOMEPOR

6) uncna MPONAHHEIX HOMEPOB K Pa3’HOCTH OOMIEro YHCIA HOMEPOR M YMCIA HPONAHHEIX

HOMCPORB

B) YHCIA NPOJAHHEIX HOMEPOB K Pa3HOCTH HCNA TOCTEH H YHC/a IIPOJAHHBIX HOMEPOB
T') Pa3HOCTH 9HCIIa TOCTEH K 9HCiIa IPOaHHbIX HOMEPOB K YMCIY rOCTel
24. JIuna, mocemaronmye TOCTHHUIYY H IPOBOIAIINE B HEM OMHY MM HECKOIBKO HOYEH,

YCIyraMH XOTOPEBIX HONB3YKOTCA MEHEKEPEI T CLICHKH pa6OTBI CIIYXKAIOUX, HA3EIBAKOTCH

a) CCKPETHEIME TOCTSME

0) peBH30OpaMu

B} KOHTPOJIEpaMHK

r) uadopmaropamu

25. HaubompImyro 0CTOPOXHOCTh TOCTHHUIE CICIyeT COOIIONATh NPH TapaHTHPOBAHHOM

OpoEHpOBaHHK HOMEPOB IIOT

a) rapaHTHPOBaHHE KOMIIaHHEH

0) BHECCHHAE MPeIOIIIATE

B) BHECCHHUE JCTIO3UTA

I') KPEXUTHYIO KapTy

26. Homep, nprcBanBacMEIi TOCTIO B MOMEHT 3aCENSHHUS H CIIYXKAIIMii [Uta oopMIIeHHS pe-

FHCTpaL[HOHHOﬁ KapTHI U CUCTA, HA3BIBACTCH

a) YHHKaNBHbIM IIHGPOM TOCTS

6) epcoOHaNBHBIM KOJIOM

B) pacuETHBIM HOMEPOM

I') peruCTPALHOHHBIM HOMEPOM

27. Oxwnanue 3aceIeHIT - IEPHO BPEMEHH, B TEUCHHE KOTOPOTO TOCTh OKHUAACT

a) ocBoOOKACHAL HOMEPa U IIPOBENCHHA B HEM YOOPKH

6) BEIaYM BHYTPEHHETO YAOCTOREPEHHS THIHOCTH

B) BELIAYH PErHCTPAITHORHON KapPTOUKH TOCTS

I) TocTaBKH Oaraxa B HOMep

28. Onepaumonnbii geHs B roctuHune B cucteMe FIDELIO 3akpeiBaeTcs MOCPEACTBOM

IIPOBCACHHUA HOTHOTO ayaHTa OORIUHO B

- JTO

a) 6 JacoB yTpa

6) 00 gacos

B) 3 yaca HOYH

r) 1 yac HOUM

29. Iepeelif ciryxamui, ¢ KOTOPBIM OCTH CTAIKHBAIOTCA B TOCTHHHIIE BbICIEH KaTerOpHH,

a) NEKYPHBIR rapaXHOU CyxOB!

0) ropHnYHA

B} MOCBLIBHBIH

T) aAMHEHACTPATOD

30. ITonpasnencHre TOCTUHHIE, OCYIIECTRIAIONIES PETHCTPAIIMEY MOCTeH, HX PasMEIeHHAE B
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HOMEpa, Ha3bIBacTCA

a) cayx060H npueMa H pa3MeIneHus

6) 6ro0po 0OCTYKUBAHAS

B) OI0pO perucrpanun

I') aIMHHHCTPaTHBHOH c1yx00ii

31. IlocnenoBaTenbHOCTE TPOOEAYP MPEROCTABICHHS TOCTIO HOMEDA, BEIIONHIEMbIX aIMH-
HHCTPaTOPOM FOCTHHHIBI B XO/€ 3aKMIOIEHIS JOr0BOpa, HA3bIBAETCS

a) IpOIECCOM IIpHeMa H pasMeIeHns

6) nmpeaocrasieHHEM OpORH

B) Ha3HAYCHHEM HOMEpa

T) BcTpedeii rocreit

32. IIpu 6poHHpOBaHIY HOMEPOB CPOK IIPOKABAHUS H3MEPIETCS

a) HOYaMH

0) cyTKaM¥ 1 yacamu

B) CYTKaMH

) JHAMH

33. Ilpu rapaHTHpOBAHMH OPOHMPOBAHHS KOMIIaHWHEH OCHOBAHMEM NS TIOATBEDNKICHHS
KOHTPAKTHOH LEHBI HAa KOMHATY MOXKET CIYKUTH

2} TONIBLKO 3alpoc Ha PUpMEHHOM OnaHke

0) TenerpaMma

B) TeIeQOHHBIH 3BOHOK

T) THCHMO

34. Jlpw rapaHTHpoBaHHH OPOHHPOBaHMS IIyTEM BHECEHHs IENO3MTA B MOCIEAVIONIEM [10-
CJIE 3ACETECHUS TOCTS NSITO3UT

a) MCITONTB3YETCs I OIIATHI IPOXKUBAHKS ¥ YCIYT

§) 9aCTHYHO TOCTYNACT B JOXOI F'OCTHHUIEL, 2 YaCTHYHO BO3BPAINACTCS FOCTIO

B) MOJIHOCTBIO ITOCTYTIAET KaK I1arta 3a OpOHb B JOXOMI MOCTHHHIIEI

T') BO3BpAIaeTcs TOCTIO

35. IIpu HerapaHTHPOBAHEOM OPOHMPOBAHMH TOCTHHHIA HMECT HPABO OTMCHHUTH OPOHMPO-
BaHHE H J00aBHTH KOMHATY B CIIHCOK KOMHAT, CBOGOHBIX 1A TIPOJAKH, €CIIH rOCTh HE BBE3KAET B
HOMED 10

a) IMeCTH YacoB Bedepa

6) Tpex gacoB qHA

B) JBEHAIIIATH YaCOB HOYH

'} IBCHANLATH YaCOB JTHS

36. Pacger, O3BONSIONIME OUEHHTH CYMMY, KOTOPYIO NOJDKEH I'OCThH Ha OCHOBE OajaHca
CYMMBI [IPOU3BEAECHHEIX M OILTAT X CTOMMOCTH OKa3aHHBIX YCIIYT, HAa3EIBACTCS TOCTS

a) TMCTOM

0) aymaToM

B) CYETOM

r) HanaHcoM

37. Cucrema OpOHMPOBAHUS TOCTHHUYHOH NENH, B KOTOPYIO BKIIKOUEHEI BCE FOCTHHHILE TTE-
IIH, HA3EIBACTCA

a) MPHCOCTHHEHHOH CEThIO

0) 3aMKHYTOH ceTbro

B) ONTHMH3HPOBAHHOM CETBIO
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T) UeTHBIM GPOHHPOBAHHEM

38. Cucrema OpOHMPOBAHWS, [TO3BOJIAIONMAS COCTHHATE HE3ABHCUMBIC TOCTHHUIIE! ¥ TOCTH-
HHIIEI, HE BKJIOYCHHEIE B IIENh, HA3HIBACTCA

a) HEIPHCOCTHHCHHOH

0) OTKpHITOH

B) cBoOOIHOH

T) He3aBUCHMOH

39. CpoK MOATBEPKASHIS [IPEIOILIATEI TP TapAaHTHPOBAHHOM OPOHHPOBAHUH ONpPEeAeTCs

a) TocTHHHLeH

0) TypareHToM

B} TYpOIIEPaTOpOM

T} KITHCHTOM

4(). YnrcneHHOCTH IepCcoHAaNa B CIyx0ax 3aBUCHT OT

a) pasMepOB FOCTHHHYHOTO KOMIUIEKCa M 00BeMOB 00C Iy KIBaHHS

0) KaTCTOPHH TOCTHHHITHI

B) IIPHHATOMN CHCTEMBI YIIPaBICHHUS

T) KBATHHKAAHA pabOTHAKOB

Bonpocen k 3a19eTy

1.  Bsaumopeicrue ciy:xOB! IpHeMa U pasMeINeHHd ¢ JpYTUMH cliyxOaMu H [oapasiie-
TMeHHUSMHA TOCTHHHIEI, 3aHATHIMHA B Nipoiiecce o8CIy xuBaHus

2. Hcmomp30BaHHe aBTOMATH3HPOBAHHBIX CHCTEM H TEXHOJOTHH B OOCTYKUBaHWH KIIH-
EHTOB

3. Keamudukammonusie TpeOOBaHUS, IPENBABISEMEIe K IIEPCOHATY CIYKOBI IIpHeMa H
pasMeIIeHAs

4.  MeHemKMEHT OepCOHAIA CIYXOBI TPUEMa H Pa3MEIIeHNS

5. HopmaTHBHasf JOKYMEHTAIMS, PETTIAMEHTHPYIOMAS ACATEIBHOCTE TOCTHHHILL [IPH MTPH-
eMC, PETHCTPAlHH H Pa3MEIIECHIH TOCTeH

6. OOCopynosanue cIyx0B! IpHEMa B Pa3MEINCHHS

7.  OnpencncHue CpeIHECYTOTHOH CTOMMOCTH HOMEPA M IIPOLIEHTA 3aTPy3Ky OTENT

8. OpranmzannoHHAs CTPYKTYpa CIy:XOBI IPHEMA W Pa3sMEINCHMA OTENL: (QyHKLHH, CO-
CTaB, HOMIAHEHHOCTE.

9.  Opraeu3amys TOCTHHHYHOTO 0OCTyKHBaHHA, 0043aHHOCTH CTyxOBI IIpHeMa H pa3Me-
meHns (QyHKIHOHAIBHbIE 0093aHHOCTH)

10. Oprazuzaiiisg KOHTPOJIsSi CBOSBPEMEHHOT0 BBIC3/A NPOKHBAIOIIHX. BpeMs pacdeTHOTO
gaca

11. Oprazuzamus IpHEeMa, PETHCTPALMH U PA3MEINCHH HHAHBHIYANEHEIX TYPHCTOR

12.  OpraHu3zaims IpHEMa, PErUCTPALMY ¥ Pa3MEIIEHNS HHOCTPAHHBIX TYPHCTOB

13. Oprasuzamnus padoTsl CIy:xk0BI IpHEMa U Pa3MELIEHHS

14. Oprauusaius pac4eToB II0 KPeAUTHBIM KapTaM H JOPOXKHEIM YeKaM B TOCTHHHIIC

15. OcHOBHEIE DO/DKHOCTHBIE OOA3aHHOCTH PYKOBOJMTENA CIIy:KOBI IIpHEMa M pa3Mele-
HHS ¥ KBaTHQHKAIMORHEIE TpeOOBaHUS K PYKOBOAUTEIIO NaHHOH CITyKO5I.

16. OcHOBHBIE QYHKITHH H COCTAB IEPCOHANA CITYKOBI IIPAEMa pasMEIiCHUs

17. OcuoBreie GYHKHMH cIyxOH IIpHeMa H pa3MemeHHd: Ipaduk paboTol NEpCOHAa;
obopymoBaHHe CTOHKH CITy>KOBI IpHeMa H pa3MeleHus.

18. OCHOBHEIE HHKJIEI OOCITYKUBAHUSA TOCTS.

19, Ilopsmox odopmileHHS TYPHCTCKHX TPy
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20. TlopsAook mpHeMa H PETHCTPAIMH MHOCTPAHHBIX IPAXAAH B TOCTHHULEAX PD, cTpyKTy-
pa XKypHaIa peracTpanii HHOCTPAHHBIX TACIOPTOB.

21. TIopsnoK pacdeTa OIUIATHl B COOTBETCTBHMH C CIAHEBIM PaCYCTHBIM YACOM, HOYAcoBast
OIlIaTa, MOCYTOUHAA OINIATA, AHEBHOE MCIIOIB30BAHHUC IOCTHHUYHOIO HOMEDA B COOTBETCTBHH C
TpeboBanvamiu «[IpaBui IpeoCTaBNEHNS TOCTHHHIHEIX YCIyT B PO»

22. Tlopsnok pacdeTta OIUIATH 3a NPOXMBAHME B TOCTHHHIAX B COOTBETCTBHH ¢ «lIpapu-
JIAMH TIPEA0CTABIEeHASL TOCTHENIHBIX YCIyT B POy

23. TlopsamoK perncTpalliM rocreH, obOpMNEeHHS H XPaHCHHS DETHCTPAllHOHHBIX JIOKY-
MEHTOB B rocTHHANAX PO.

24. TlOpgIoK perHCTpAalMM JOKYMCHTOB M YUET IpakIaH B TOCTHHHIIE

25. Tlpasuia mpeqoCTARNEHUS TOCTHHAYHBIX yCiIyT B POD.

26. Ilpasmia mpuema, peruCTpalliy B IOCEIEHHA TOCTEH, IPYIIN, KOPTIOPATHBHEBIX IOCTEH

27. TlpaBmna pacdera OIUIATHI 3 IPOXKHBaHKE. BHAR pacueTor 3a npoxusanue. ['ocTesol
cuer - folio

28. Tlpomnenne cpoKa NPOXKHBAHUS I TOCTEH, BO3BPAT CyMM IIpH JOCPOYHOM BBIE3[E
rocTel (mpoenypa)

29. Tlpouemypa Ha3HAYCHHs HOMEPA, BCEICHAA KIHCHTA B HOMED W Bblflada KapThl TOCTA H
KITIo9eH 0T HOMEpa.

30. Ilpomenmypa HOYHOIO ayIUTa B TOCTHHHIIC

31. Ilpoueaypa omnarsl JOUOTHHTENBHBIX YCIYT, TeNe(GOHHLIX IIEPETOBOPOB, & TAKKE
B3MMAaHHe ILIATHI 3a [IOpYy AIH YTCPIO KIKECHTOM HMYILNECTBa OTENs.

32. Ilpomeaypa moiy4eHHs OIIATHl 3@ YCIYTH OTENA KPEAMTHOH KapTOH, HAIMYHBIMHE,
Bay4yepaMH ¥ 1o OE3HANUIHOMY PacyeTy.

33. Ilpomenypa npueMa H pa3MenIeHHs rocTelf 1 OCHOBHEIC (DYHKLHMM PErHCTPATOPA.

34. Pasnmuusa B OpraHu3anyi pabors! cryx0b MpHEMa H pa3sMEINEHHs B FTOCTHHHIAX Pa3-
JIMYHBIX KaTEeTOPHH

35. Cnyx0a npreMa i pa3MEIIEHAS: CTAHAAPTE OOCITYKHBAHHSA

36. CrannapTsl KauecTBa 00CTyKUBaHMS IIPH IPDHEME B BEIIMCKE TOCTEH

37. CyIDHOCTE B CTPYKTYpa CiIyKObl pasMCLeHUA

38. Tapudsl Ha NPOKHUBAHKE H BHIBI CKHIOK B TOCTHHHLIAX

39. TexXHOMOTHYECKHE NPOIECCH IpHEMa H Pa3MEIIeHUA

40, TexHOIOTHS IpHeMa U pa3MEINeHHs TYPUCTOB B TOCTHHHIIE

41. TpebomaHus K BHEUTHEMY BHILY NepcoHana clyXOBbl NpHEMa W pa3MEIIEHHS — CTaH-
TapTHI

42. ©opMbl OpraHU3alKK 00CTYXKHBAHNA B TOCTHHHNAX. TeXHOMOTHIECKas ¢xeMa 00C1y-
KHUBAHUSL

43, OyHKIHY Kaccupa cIyKOBI IpHeMa H pa3MElleHHs, CTaHIapTHOe 000PYNIOBaHHE €T0
paboyero MecTa, IOATOTOBKA ¥ NPOBENCHUC OLICPAIMH pPacdeTa.

44, DTHEKET MOBEACHUS CIyxObI IpHEMa ¥ pasMETICHH

45, HOpmiayeckue acIieKTHl M IpaBHIIa PETHCTPAlly HHOCTPAHHEIX TOCTEH

3a7avTH K TEOPETHUECKHM BOIIPOCAM

1.  PaccumraifTe CTOMMOCTD NMPOXHBAHHS B TOCTHHHIE B 3aBHCHMOCTH OT JaTHl H BpEMeE-
HY 3ae371a ¥ BHIE3Zla B COOTBETCTBHH CO CISAVIOIMMMHE AaHHBIMH: OIHOMECTHBIH HOMED CTOHMO-
erero $160. 3aesm: 15.03. B 19-00; Beiesa: 19.03. B 06-00. AnaprameHTs cronMocTeio $500. 3aesn:
19.03. B 07-00; Beresa: 19.03 B 16-00.

2.  PaccuuraliTe CTOMMOCTE IIPOXHBAHHA B TOCTHHHLUE B 38BUCHMOCTH OT JaTHl H BpeMe-

18



HH 3a€37a ¥ BBIE31a B COOTBETCTBHU CO CIERYIOMMME TaHHbMEH: Homep moke ctommocts $250.
3aesn: 11.03. B 23-00; Briean 16.03. B 14-00. ApyxmecTHbIH HOMep cTouMOCTEIO $90. 3aezq: 12.03.
B 13-00; Brresn: 15.03 8 12-00. 45.

3. PaccumTaiiTe CTOEMOCTE IIPOXWBAHHS B TOCTHHHUIE B 32BHCHMOCTH OT I4THl ¥ BpeMe-
HH 34€3714 ¥ BBIE3/1a B COOTBETCTBHH CO Clieayrommmume JaHHEME: Homep moxce crommoctero $240.
3aesm: 16.03. 8 10-00; Bereza: 20.03. B 19-00. Anapramentsl croumocTsio $290. 3ae3n: 17.03. B
06-00; Brresa: 23.03 8 19-00. 46.

4,  PaccuMTaiiTe CTOMMOCTS NPOXKWBAHKS B TOCTHHHIIE B 3aBHCHMOCTH OT JATHl H BpeMe-
HY 3ae37a W BBIE3Ja B COOTBETCTBHH CO CIECIYIOLMMM JaHHBIMH: OJHOMECTHBIH HOMEp CTOMMO-
ctero $135. 3ae3a: 14.03. B 16-00; Brresn: 23.03. 8 11-00. Homep moxc crommocteio $300. 3aezn:
10.03. 8 20-00; Bere3z: 12.03. 8 17-00.

TeMbl 1Ji ¢AMOCTOATEILHBIX padoT cTYNeHTOB

1. Pa3paboTKa mponenyp M CXeM IIPHEMA, PA3MEICHUsS U Q0CIY)KHBaHUSA IOCTEH; TOBOIUT
HX IO CBEJICHHS NEPCOHaNa CIyX OBl (IPOBOIUT MHCTPYKTAKH, 00YUArOINME 3aHATHS, BHIAACT HH-
CTPYKTHBHBIE MAaTEPHAIIHI, I1D. ).

2. Yupaeneune ciayx00i mpHeMa B pa3MeIIcHAS

3. KoopmuHEpoBaHHE H OpragM3alisa paboThl MEpCoHana Cyx0Ob! 110 pasMEIIEHHIO FOCTEH,
BbIZAtE KMOYEH 0T KOMHAT

4. PacnpeneneHue 3alaHui MexXIy paboTHuMKaMM CIyxOBI, [OBEJCHUE N0 HUX NPHUHATHIX
pelIeH A, ONpeNeIicHAEe CTeNICHH HX OTBETCTBEHHOCTH, Pa3paboTKa CHCTEMBI MOTHBAIMHE H JHCIH-
ITHHAPHOH OTBETCTBEHHOCTH [TEPCOHANA.

5. Berpeua ocob0 BaXHEIX TOCTEH

6. Kourpons paboThl nepcoHaa o o0cayXHBaHHIO rocTel

7. Permcrparus rocteif, obecriedeHre BEICOKOTO YPORHS 00CTyKUBaHUSA

8. PaboTa ¢ xamobaMu KIHEHTOB | «TIpO0IEMHEIMH KIHCHTAMMY

9. Koopawaarus paboTHl IO CO3NaHUIO B XOJUIE NPUEMOB OIAaronpHaTHOIO MHKPOKIAMATA
(xoM(bOPTHOE OCBEINEHNE, BEHTH/LAIHS, TEMITEPATYPHBIH PEXHM, MY3BIKa, 1IP. ).

10. OcymecTBaeHHE KOHTPOMS 3a oprauzauueil padodux MeCT M MX MaTepHalIbHO-
TEXHHIESCKAM OCHAITIEHHEM

11. ObecneyeHre U KOHTPOJIb COOMIOACHHS ACTIaPTAMEHTOM CTAHIAPTOB 0TENA

12. O6ecuieuenue paboTH 10 3¢(eKTHBHOMY H KyIbTYPHOMY OOCIY>XHBAaHHIO KITHEHTOB,
CO3MAHMIO UL HHX KOMGOPTHBIX YCTOBHIH

13. OcyinecTBiIeHHE KOHTPONS Hal CBOEBPEMEHHOM MOATrOTOBKOM HOMEpOB K IIpHEMY IIpH-
OBIBAIOINMX B TOCTHHHLYY, CODIMIONEHNEM YHCTOTH B FOCTHHHIIE, PETYIIpHOH CMEHOH O B HO-
Mepax, COXpaHHOCTRIO HMYIIECTBA ¥ 000py0BaHus,

14. UudopMupoBaHHC IPOKHUBAIOINYUX B TOCTAHULE O IPENOCTABISEMbIX JONOIHATELHBIX
IUTaTHBIX YCIIyrax, NpUHATHE 3aKa30B Ha UX BRIHOJHEHNE H KOHTPOIb MX HCIONTHEHHUS.

15. YCTHOE KOHCYJIBTHPOBAHHE, KAacalomeecss TOCTHHHMITLI, pacloI0XEeHUS TOPOICKHX IO-
CTONPHUMEYATENBHOCTEH, 3PENHIHLIX, CIOPTHBHEIX COOPYKEHUH H T.4.

Temsbl pedepaToB

1. Texnomorng mpueMa ¥ pasMeMeHNs TYPHCTOB B TOCTHHHIIE

2. ®opMel opraHuzaluy oOCTYKHMBaHHMSA B FOCTHHHIAX. T€XHONOTHYECKas cxema obchy-
XKHUBaHUS

3. Opranuzanus npHueMa, peTHCTPAINH ¥ pa3MELICHAS HHANBHIYAIbHBIX TYPHCTOB

4. Tlopsimox oopMIeHNs TYPACTCKHX IPYIII

5. Oprasmzanus npueMa, peTHCTPaIlMH H pa3MeINeHHs HHOCTPaHHBIX TYPACTOB
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6. Ilpapmna pacdera OINATHL 3a IPOXKMBAHAE, BHIEI pacueToB 3a NMpoxHBaHKe. [ 0CTEBOH
cuet - folio

7. OpraHusamus KOHTPONS CBOSBPEMEHHOTO BEIE3/la IPOKMBAKOMMX. Bpems pacueTHoro
Jaca

8. Oprasmzanys pacueToB O XPETUTHRIM KapTaM ¥ JOPOXKHEIM YeKaM B FOCTHHULE

9. OGopynoBanre ciryKObsl IpHEMa M Pa3MEICHUS

10. Oprammsanms paboTsl CIyKOEI IPHEMA H Pa3sMEIOCHHS

11. Crmyxb6a mpHeMa U pasMelleHHs: CTAaHZAPTH 00CIY KHBAHHA

12. Oprasm3alus rOCTHHAIHOrO 0OCTYXUBaHASA, 0B43aHHOCTH CIyXOBI NIpHeMa ¥ pasMe-
menns (QyHKUHOHANBHEIE 00A3aHHOCTH)

13. BaamMopeiicTBHe COyXOBl pyeMa ¥ PasMEIIeHAd C APYTHMH CiIyx0amu ¥ Ioapasne-
JICHHSMH TOCTHHHIIE], 3aHATEIMA B NIpOLiecce OOCITy>KUBAHAA

14. DTHKET NOBeIeHA CITYKOBI IPAEMa H Pa3MEIICHI

15. TIopsSmOK PErHCTpaldH JOKYMEHTOB U y4eT rpaX/aH B FOCTHHHLE

16. TlpomneHHre cpoka IPOXHBAHHA AN IOCTSH, BO3BpAaT CYMM IIpH [OCPOYHOM BBIE3IC
rocTedi (mpomenypa)

17. Tlopsamox B3MMaHHs OIUIATHI 33 IIOPTY H YTEPIO KIMECHTAMHE HMYIIECTBA OTEN (mpore-
xypa)

18. TpeboBauus k BHELIHEMY BHIY NepcoHaNa CNy)OBI IpUeMa H pa3MEIleH s — CTaHzap-
THI

19. Ilopsimox pacyeTa OIUIATH! B COOTBETCTBHH ¢ €IMHBIM DAaCcUeTHEIM 9acoM, MOHacoBast
oOIIaTa, TOCYTOYHAS OILIATA, AHCBHOE HMCIONB3OBAHWE TOCTHHHYHOTO HOMEpa B COOTBETCTBHM C
TpeboBannsME «[paBiil IPeAOCTABNEHHS [OCTHHAYHEX YCIyr B PO»

20. CymHOCTh ¥ CTPYKTYPa CITy>X0bl pa3MEIICHUL

21. TexXHONOTHUYECKHE NPOLECCH IIPHEMA H PAa3MCIICHUS

22. OcHOBHEIE QYHKIHH U COCTAB NIEPCOHANA CITYXKOBI IPHEMA Pa3sMEIeHHs

23. HopMmarepHas ZOKYMEHTALH, PETIAMEHTHPYIOMAA ACITEILHOCTE FOCTHHUL TIPH TTPH-
eMe, PerCTPatuy H pa3MelcHAM TOCTeH

24. IlpaBmia npHeMa, PErHCTPAIHN H IOCEIEHMS TOCTEH, TPYIIL, KOPIOPATHBHBIX TOCTEH

25. IOpuaudecKyie aCIEKTE! H IPABHIIA PETHCTPAIHK HHOCTPAHHBIX TOCTEH

26, CTaHIapThl KadecTBa OOCIyXMBaHUS IPH IIPHEME H BBITHCKE TOCTEH

27. MeHemXMeHT HepcoHana cryX0bl IpHemMa ¥ pasMeIIeHHT

28. TIpomenypa HOYHOI'O AyIHTa B TOCTHHHIE

29. Hcrolb30BaHAe aBTOMATH3APOBAHHBIX CHCTEM H TEXHOJIOTHH B OOCTYXHBAHHN KITHCH-
TOB

30. Pasmmums B opranu3aimy paboTel CIyxKOBI OpHEMA ¥ PA3MEIICHAS B TOCTHHHUIAX pa3-
JTHYHBIX KaTErOPHHA '

7. YUEBHO-METOJUYECKOE 1 HHOOPMAIIHOHHOE OBECIIEYEHHE
AUCITATIJIMHBI
a) OCHOBHAsA JIATEpATYypa:
1. Vimrpam, X. Tocrummassti Susrec: yaebuuk / X. Marpam, C. Menmk; nep. A.B. [lasnos. -
M.: ¥OmuTi-Tana, 2015. - 240 c. - [SBN 5-238-00792-2. — Pexam moctyma: http://bibliochub.rw/
index.php?page=book&id=436731
2. Opranmsanus ToCTHHAUHOTO Om3seca: yuebHoe mocobue / B.C. Bapusona, 10.M. Endu-
MoBa i nip. - CTaBpornions: CTaBpONOIBCKHH TOCYMapCTREHHbHL arpapHbEt yHuBepenTeT, 2015. - 167 c.
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— Pexam mocryna: http://biblioclub.ru/index. php?page=book&id=438785

3. Oprasuzanys ¥ [UIZHHPOBAHHE JIEATENBHOCTH TPEMIPHATHH ChEephl cepBHca [DNeKTPOH-
goii  pecype] / Bummorpamopa M. B. - M. JHamxoer u K, 2014. — Pewwm nocryna:
http://www.studentlibrary.ru/book/ISBN9785394023514.html

0) monoTHATENbHASA JHTEPATYPa;

1. TeopeTmdeckre OCHOBEI TOCTEIPHHMCTBA [DNeKTpOHHLIH pecypce|: yaeb. nocobue / T.B.
Yeperudxo. M.:OJIMHTA. 2014. — Pexxum xoctyna: http://www.studentlibrary.ru/200133%d8143eafaf
725030xana2010

2. VYokep, 1. Beenerne B rocrenpruMcTBo: yaebHoe nocobue / J1. Yokep; mox pen. JLB. Pe-
wpmxoii, [ A. Knebue; mep. B.H. Eropos. - 4-¢ u3n., mepepab. u mom. - M.: FOuuta-/lana, 2015. - 735 ¢.
- ISBN 978-5-238-01392-3. — Pesxiv moctyma: http://biblioclub.ru/index.php?page=book&id=114767

3. Paitm, M. Vipasnesre 0epcOHanoM B TOCTEIIPHAMCTRE: yuebuuk / M. Pattmu. - M.: FOmm-
ti-Jlana, 2015. - 191 ¢. ISBN 5-238-00873-2. — Pexxarm moctyma: http://biblioclub.ru/index.php?page=
book&id=114557

B) nporpamMmuoe oGecnedenue u Hurepuer-pecypcsr:

1. MubopMaunOHHO-CIIPABOYHBIE OTPAcieBble KIHTCpHET-HOPTANbI MO TOCTHHHIHOMY
Ou3HECY.

2. «BectEuK PATAY — 5IeKTpOHHEIH XYpHAT,;

3. UNWTO NEWS.

4. MuadopManHOHHEI cIpaBOYHAK «CaHaTOPHO-KYPOPTHOE JICICHHEY,

5. Journal of Hospitality, Leisure, Sports & Tourism Education;

r) MepHMoaANYecKHe H3TaHUA

1. «TocruHuma u pecropaH: Ous3Hec u ynpasiaeHHe» - M3garenmsctso OO0 «M3narenecteo
XocnuTanmTe». Benymuil cienHam3ipoBaHHEIH KypHAT JIs MPo(ecCHOHaNnoB HHAYCTPHH TOCTe-
IPHEMCTBA.

2. «Toctuamanoe aeno» - UM «Ilanopaman. IIpodeccroranbHbii KypHan 04 CIEIHATH-
CTOB B OPTraHM3aWOHHOH, MapKeTHHTOBOH M (HHAHCOBO-X03AHCTBCHHOH COepax AeATENBHOCTH
NpEeAIPUATAR HHAYCTPHH MOCTCIIPHAMCTEA.

3. «Otmen mponaxy» - VI «PectopanHsle BeIOMOCTH», M3nanue, npenHasHaueHHOe I
1podheCcCHOHATOB PECTOPaHHOIO ¥ TOCTHHHYHOTO OH3HECa.

4. «Orene» - M3nateancTBo «Xonmu [Ipece». Tlepuoaudeckoe u3naHue, IOCBSIEHHOE BO-
IpocaM FOCTHHHYHOTO OM3Heca M HHIYCTPHH TOCTENPHUMCTERA.

5. «Otemb. CoBpemenusii Gusnecy - UanatemserBo OO0 «Hama nenosas mpeccan. Cire-
IMATH3APOBAHHBIN JKypHAI 111 IPpodeCcCHOHATO0B OTENBHOTO fusHeca.

8. MATEPHAJILHO-TEXHHYECKOE OBECITEYEHHAE JUCHTHILITHHDI

Tt MaTepHaNEHO-TEXHMIECKOro obecedeHns uCunnaHE «Opranu3anus paboTe! ClIyx-
6Bl IpHEMA H DPasMEIISHYs» HCHONE3YIOTcs ayIuTopus ¢ IIK M KOMIIBIOTEPHEIM MPOEKTOPOM,
HabOopE! CIANI0B NS JEKIIMOHHEIX ¥ NPAKTHYECKHX 3aHATHH, OTPaKAIOINE HAYIHYIO U IIPUKITal-
HyT0 IIpoBIeMaTUKy JagHOro Kypea, OubmuoTexa JMHcTiTyTa Masoro u cpennero Ouzneca Bal'y.
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