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1. JEJH OCBOEHUA JTNCHHUILIMHDLI

Uenpo u3yueHus Kypca « MapKeTHHI TOCTHHUYHOTO MPEANPUATHA» - H3YUCHHE U aHAM3
TEOPETHUECKHX OCHOB MApKETHHIa CTYIEHTAMH IUisi MOATOTOBKM K MPHHATHIO KBaTH(UUMPOBAH-
HBIX pellieHui B chepe MapKETHHTa B TOCTUHHYHOM JIeTIe.

J1s peanusanmy IOCTaBIEHHON ety HEOOXOAUMO PENIHTh CIEAYIOINE 3a7aqH:

- 3HATh OCHOBHI ITPOLIECCa YIPaBICHH MapKeTHHIOM Ha NPeANpHITHH, & HMEHHO aHANIH3 PEI-
HOYHBIX BO3MOKHOCTEH, OTOOp LeieBLIX PEIHKOB, pa3paboTKa KOMIIEKCa MapKETHHIA ¥ IPETBOpe-
HUE B JKH3Hb MApKETHHIOBEIX MEPOTPHATHH.

- HMETH NIPeacTaBIeHne 06 OCHOBAX CHCTEMBI MAPKETHHIOBEIX HCCICAOBAHKH W MApKETHHTO-
BOH WH{POPMALIHH.

- BIAJETh METOAMUKOM ONpene/eHHs NeHOBOH 1 COBITOBOM NONHTHKH NPEINPHATHS.

- H3YYHTh METOAB! pa3paboTKh 3G (PEeKTHBHOM KOMMYHMKAIHH H KOMIUIEKCHOro Oro/KeTa
CTHMYJIUPOBaHHA.

- PacCMOTPETH MPOLECC CTPATErHYECKOro TIIIAHHPOBAHHS H KOHTPOJIS.

2.MECTO TUCIUILIIUHLI B CTPYKTYPE OIIOII BO

JHucumnnuHa «MapKeTHHT TOCTUHYYHOTO IPEANPHUATHSY) OTHOCHTCS K JMCIHIUMHAM Oaso-
BOM yacTH HampagieHus noprorosku 43.03.03 «FocTuEMt4HOE feno». JlanRas IMCLMILTEA 0asy-
pyeTcs Ha KOMIIETEHIMIX, [IONYJeHHEIX IIPH M3YYEHHH TUCHMIUIMH «CepBHCHAS ACATENBHOCTHY,
«TeXHOJIOTHS TOCTHHHYHOH AeATENBHOCTH .

B To e BpeMs KOMIICTEHNHH, IOTYYESHHEIE IIPH OCBOCHUH JUCLMIIHMEBI «MapKeTHHT roc-
THHHYHOTO IIPEANpUATHA» HEOOXOMHMEI IUIA H3ydeHHS NUCLHIUIMH «JIONONHUTENBHBIE YCIyrH
TOCTHHMYHBIX NpeAnpusaTai, «OCHOBBI 00CTyXHBaHHA KOPHIOPATUBHLIX KIMSHTOB» U AJIA MPOXO-
KICHHA TPEUIAILIOMHEON IPAKTHKY U IIOATOTOBKH BBITYCKHOH KBATHGHKAIKOHHOH paGoTsL

3. KOMIIETEHIIHUU OBYYAIOUIETOCS, @OPMHUPYEMBIE B PE3YJLTATE
OCBOEHUA JUCITUIIJIMHBI (MOIY JIA)

ITponecc M3yUeHHA AUCUAILTMAE! «MapKEeTHHT TOCTHHHYHOTO IIPSINPUATHA» HAaNpaBIeH Ha
dopmuposanue crenyioumx npodeccuonansuex (1IK) KoMnereHImi:

- «MOTOBHOCTH K NMPHMEHEHUIO COBPEMEHHBLIX TEXHOJOTHH Wi QOPMHPOBAHHSA H HPEIOC-
TABJICHHSA FOCTHHHYHOTO MPOYKTa, COOTBETCTBYIOWEr0 TpeGoBannaM noTpedureneii» (FIK-1);

- «CcIIOCODHOCTD HCIIONB30BATH COBPEMEHHBIE HAYUHbIC IPHHIMMITBEI B METOABL UCCIICAOBAHUSE
PHIHKA FOCTHHIHYHBX yeryr» (T1K-9);

- TOTOBHOCTE K TIPMMEHEHHIO NPHKIATHEIX METOAOB MCCIEAOBATENBCKON ACATCILHOCTH B
o6nacTy (HOPMHPOBAHMS M MPOIBHKEHHS TOCTHHUYHOTO NIPOIYKTa, COOTBETCTBYIOWIErO TpeOoBa-
uHsM notpedurenei» (I1IK-10).

- FOTOBHOCTE K pa3paboTKe M peasii3allid CTPATErHH Pa3sBUTHS MOCTHHHYIHOIO KOMILICKCA,
DYHKIMOHAIBHEIX CTpaTerHil (MapKeTHHroBol, GHHAHCOBOH, KagpOBOii), 0OECIIEIHBAIOIIHMX €ro
yeroiiunsoe pazsuTHe (JIIIK-1)

B pesynbrare u3ydeHHA AMCUHIUIMELL CTYJCHT JOJIKEH:!

3HaThB!

-OCHOBHBIE ITOHATHE, LeH, GYHKIUH H KOHUENIMH MAPKETHHTa;



- TEXHOJOrUM pa3paboTku U GopMHpOBaHHS OCHOBHBIX HAlPaB/ICHHMH MAapKETHHIA [OCTHU-
wugHoro npexupuaTus (I1K-1)

- CYOIHOCTh H CreMU(pHUKy MapKeTHHTa TOCTHHHYHBIX YCIYT KaK COBPEMEHHOH KOHLEILIHH
YIIpaBJICHHS JeATENbHOCTRIO B yCnoBHAX priaka ([TK-9)

- METOIB! BEIABICHHS MOTpedHocTel moTpebuteneil B 006MacTH HOBBIX TOCTHHHYHBIX IIPO-
aykros # yeryr (I1IK-10)

-METO/IbI NPOJBHKEHHUA TOCTHHUYHOTO [IPOAYKTa U HOBBIE (POPMEI OOCITYKHBaHUS IOTPeOH-
teneii (ITK-10)

- OCHOBHEIE ITOHATHA ¥ BHABI cTparerui (JIIIK-1)

Ymers:

- (OpMHpPOBaThH FOCTHHHUYHBIA IPOAYKT (TOCTHHHYHYKO YCIIYTY), COOTBETCTBYIOLIMH Tpedo-
panmam norpeduteneit (11K-1)

- aHATU3HPOBAThH BHEHIHIOI M BHYTPEHHIOIO Cpely OpPraHH3alliH, BBIABIATL €€ KIIOYEBbIE
3MEMEHTHI H OLIEHUBATh HX BIMsHUe Ha opranuzanuio (I[1K-9)

- IPOBOAMTH MapKETHHIOBBIE HCCIIEIOBAHHSA, HAIIPABICHHEIE HAa BEIABIECHHE NMOTpeOHOCTEH
rocreit (ITK-10)

- paspabaTeiBaTh W DPEANM3OBLIBATH NPOIPAMMBI MPOJBHKEHHSA TOCTHHHYHOIO IIPORYKTa
(TIK-10)

- (OpMHPOBATH MAPKETHHIOBBIEC CTPATETMH PA3BHTHA TOCTHHHYHOrO npeanpustas (JI1K-1)

Baaners:

- CIIOCOOHOCTHED MIPHMEHSTh HHCTPYMEHTAPHH CTpaTerH4eCKOr0 MapKETHHIA ¢ UETBIO BEI-
paboTKH JONTOCPOYHEIX PELICHHH, CTOAMINX Nepes COBPEMECHHBIMH MOCTHHHYHBIMH IIPEINPHATHA-
mu (TIK-9)

- H@BBIKAMH NPOBENEHHS HCCIeNOBaHMA moTpebHOCTe!l noTpebuTenei B pasnU4HBIX BHIAX
rocTHHHYHBIX yenyT (IIK-9)

- HaBLIKAMM OPTaHH3allMH H IPOBENeHNsS MapKeTHHToBEIX Hecnenosanui (11K-10)

- HapbIKaMH (GOPMHPOBaHMS KOMMYHWKALHOHHbBIH MOJMTHKA TOCTHHHYHOIO MPEATIPHATHA
(IIK-10)

- HABEIKAMH PEATH3AIHN MapKETHHTOBBIX CTPATErnit rocTHHHYHOro npennpusatus (JI1K-1)

4., CTPYKTYPA H COAEPKAHHE TUCUHILJIHHBI (MOIY JLS)

Qbmias TpyL0eMKOCTh QUCIAILTHHEI COCTABMAeT 3 3a4eTHEIX eauHull, 108 vaca.

Buapl yuebuoit paBoTsl, BKIIO-
. | @i caMoCTOATElbHYIo paboty DopMBI TEKYILE-
B | CTYICHTOB H TPYIOEMKOCTb {8 | Obbem yueBGHO}t | ro KOHTpONA YC-
e 3 yacax) paboTsl, ¢ IpA- [IEBAEMOCTH (Ho
Ne Paznen (Tema) 3 § MEHEeHHEeM HH- HeOenam ceme-
wn JUCUHTLTHHEL Z| = . 3y B 2 TepaKTHBHBIX cmpa), dopma
Ol 8| z|E 5E8 £ El | & | meromoe(sua- | npomexyTouHoi
K g €5 §- | 8—‘% 51z cax / %) ATTECTALWMH (N0
Sk ﬂé S 2 % a =z ceMecmpan)
55 T2
TeopeTu4ecKne OCHOBbE _
1 | mapkeTHHra rocturmyuo- | 4 | 12| 2 4 - - 6 - 3/50
IO NpeANpHATHA.
MapkeTuHrosas cpeja
2 | $yHkuuoHHpoBaHMA Toc- | 4 | 3-4 | 2 4 - - 6 - 3/50
THHHYHOIO NPEANMPUATHA.




HudropmaLioHHoe obec- PeitTuHr xoH-
3 NEUCHHE MAPKETHHIOBOR |, | ¢ | o 4 ) ) 6 ) 3/50 Tposb Nel
leaTensHOCTH. Mapke-
THHTOBLIE HCCIEN0BAHKA.
TopapHas IOJNMTUKA B
4 | cdcreme MapketuHraroc- | 4 | 7-8 | 2 | 4 - - 6 - 3/50
THHHYHOTO NIPEINPUATHA
Pa3spaboTka ugHoROH No- 9.
5 JIMTHKH FOCTHHHUYHOT O 4 10 214 - - 6 - 3/50
PeAnpUATUSA
GopMUPOBAHNE CORITO- 11- PefiTHHr KoH-
6 | BOM NOJIUTHKH roCcTHHWY- | 4 12 214 - - 6 - 3/50 Tponb Ne2
HOTO NPEANPHATHA
DopmupoBaHKE H HpO- 13-
7 | nBHKeHWe rocTHHHYHoro | 4 14 2 | 4 - -1 6 - 3/50
HpPOAYKTa.
DopMHpOBaHME CTPATE- 15-
8 | ruu rocThHMMHOTO Mped- | 4 16 2| 4 - - 6 - 3/50
NpUATHAL.
OnpejeneHHe Ka4ecTRa U PeifTuur kou-
9 KOHKYPEHTOCNOCOOHOCTH 4 17- 2 4 i } 6 ) 3/50 TpONb Ne3
FOCTUHHYHOTO NpeAnpH- 18
ATHA.
Beero 18 | 36 54 27/50 3auer

COJEPKAHHUE JUCHHUILTHHBI

JleKHHOHHBIH KYDE

Tema 1. Teopemuueckue 0CHOGbI MAPKEMUH2A 20CHIUHULHOZ0 RPEORPUAMUL,

[loHATHE MAPKETHHIA KaK HAyKM M KaK IpakTUKH. COMHANBbHO-3KOHOMHMYECKAE OCHOBEHI
MapKeTHHIa. Ero cymHOCTh W XapakTepucruka. L{enn ¥ IPHEIMIIB MAPKETHHIA, €0 GYHKUMH
pOITH B PHIBOYHO 3KOHOMFKe U Ha npeanpustun. Crnemmduka MapkeTuHra yenyr. OcoGeHHOCTH

MapKETHHIa TOCTHHUYHOTO IPeIPUITHS.
Tema 2. Mapxkemunzoeas cpeda (YHKYUOHUPOGAHUA 20CHIUHUYHO20 NPEORPUAMUA.
Cocrapnsromue GaKTOpsl BHYTPEHHeH MapKeTHHIOBOW Cpefbl: ¢MpMa, MOCTABINMKH, I1O-
CPCIHHKH, NOTpeOuTe M, KOHTaKTHbIe ayauTopui. CocTapamomme GpakTopsl BHEWHEH MapKeTHH-
roBoii cpenpl: AeMorpadirdeckne GpaKTOpEl, 2KOHOMUYECKHE, IPUPOIHBIE, COUHANBHO-KYIETYPHEIE,
OB THKO-TIPABOBEIE, HAYIHO-TEXHHYECKHE.

Tema 3. Hudhopmayuonnoe obecneuenue Mapkemunzoeoii deamensrocmu. Mapkemunzo-
gble UCCTeO0BAHUA.

CuHcTeMa MapKeTHHIOBBIX HcclieoBaHiH. KoMIIEKCHOE M3yUeHHE PBIHKA KaK OCHOBa pas-
paGoTKM MApKeTHHIOBOW MONMTHKH. [ToCTaHOBKA 3a7a4yd M ONpeNeNeHHe Uened HCCIeNOBAHHA,
paspaborka mnasa mccneposanus. COop M aHanu3 uHQOPMALMM, NPENCTABIEHHE DE3YJBTATOB.
CucTeMa OTCIeXHBaHKA HHGOpMaiMd. XapakTepuCTHKA MapKeTHHIOBOH MH(DOPMALMOHHOMH cuc-
TeMsL. [lepBHYHEBIE U BTOPHYHbBIE HCTOYHMKH MapKETHHTOBOH HHGOpMAaUMH.

Tema 4. Tosapnas RoLUMUKA & CHCIMEME MADKEMUN2Q 20CIMUKULHOZ0 RPEORPUANUA

[TonsTHEe TOBAapa B TOBAPHOH MOJMTHKH B MapkeTHHre. ITonarue yciayru. [lorpebutenncxas
LIEHHOCTh TOBapa: MOHATHE, MEXAHN3M CO3JaHHs W NOBbIICHHs. JKU3HEHHEIA MK YCIYTH: [IOHS-
THe, DTaIbl, HAIIPABJCHHA MOBLIINEHAS 3QQEKTHBHOCTH AEATEIFHOCTH mpennpHaTad. MHHoBarm-
OHHAs [IOJMTHKA B CHCTeMe MapkeTHHra. Texuomoruu obcmyxupaHus. PaspaboTka TOBapHBIX Ma-

POK.




PelneHue cHTyauronubX 3a1a4. Jloxiansl.

Tema 7. Dopmuposarue u nPoOGUIHCEHUE 20CMURUIHOZ0 NPOOYKmMA.

Pelnenne CHTYaMOHHEBIX 3a1a4. Jloknansl.
Tema 8. Qopmupoeane cmpamezu 20CMURUYHO20 RPEORPUAMUA.

Perrenne CHTYalIHOHHBIX 3a7a4. JIoKIaibl.

Tema 9. Onpedenenue Ka4ecmea U KOHKYPEHMOCROCOGHOCHU 20CMUHUYHO20 HpeOnpu-

amua.
Pewrenue cHTyallMOHHBIX 3aa4. JJokmaasl.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HH

Hexyuonunviil Mmamepuan N0KeH UMETh IPOOIEMHEIH XapaKTep M OTPaXaTb IPOQHUIb MoA-
TOTOBKH CiyrmaTenei. Ha JeKumsx #3naratoTcs OCHOBHBIE TEOPETUYECKUE MONIOKEHHS 110 H3ydae-
Mot TeMaTHEe. B mpolecce H3JI0KEHHs BCEro JIEKUHOHHOTO MaTepHaa [0 BCEM TeMaM H3y4aeMoH
JUCUHILTAHE] IPUMEHAOTCS HHPOPMAIMOEHO - KOMMYHHKAIMOHHEIE TeXHO0rUH. [To kaxxnoH Te-
Me JEKUHMOHHOTO MaTepHaia pa3paboTaHb] IPe3eHTAlMH, KOTOPEIE IIPENOCTABICHEI B 31ICKTPOHHOM
BUIIE.

Hpaxmuueckue 3anamus TPOBOIATCA METOJOM IPYNINOBOIO YIPAXKHEHUS, ONEPATHBHON
TPEHHPOBKHE, HHAWBUIyaIbHBIX YIPAKHCHHH K MOCIETYIONNM 00CYxKIeHreM UX pewexui. [1pak-
THYECKHE 32HATHA 110 JUCIHUIIIMHE BeAyTca B popMe aKTUBHOTO 0Oy4YESHH: M HALIEICHEI HA 3aKpeT-
NeHHE W Yriy6GlleHHe TeOPeTHYECKHX 3HAHMM CTYJEHTOB, OJYYCHHBIX HA JIEKUHIX H B MPOIECCe
CaMOCTOSATEBHOTO H3YIE€HHS CIELHAIBHON THTEPaTypEL.

6. OLIEHOYHBIE CPEJICTBA JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
NPOMEXYTOUHOMN ATTECTAIIUH 1O UTOI'AM OCBOEHHS TUCITUIIIAHBI U
YYEBHO-METOJNYECKOE OBECIHEYEHHE CAMOCTOSITEJIBHO! PABOTHI
CTYAEHTOB

Bonpocet k peiimunz-xoumponio Nel
1. [laiiTe onpeneicEHe MapKeTHHTA:
2. Kaxas xoHHeNMH HCXOOUT U3 TOTO, YTO AN TOTO, uToOBI clenaTh NOHPAaBUBIIMHICS I10-
TpeOUTENAM TPOSYKT AOCTYIHBIM I/ ITHPOKOrO Kpyra noTpebuTenel, HeOOX0MHMO MOBBIIATH
atbQ)eKTi{BHocrb IPOU3BOJICTBA H PaclpeleMTENbHOH CHCTEMBL
A) npoxyxroBas
b) mpon3BOACTBEHHAS
B) nponaxu
[') mapkeruHra
3. Kaxas XapakTepHCTHKA YCIYT O3HA4aeT, YTO €€ HENb3A MPOAEeMOHCTPHPOBaTH, T.€. A0 I0-
KYIIKH YCJIyT'Y HEBO3MOKHO YBUJETh, IONPo0OBaTh Ha BKYC, [1OTPOraTh, YCIbILATE HITH FOHIOXATE!
A) HeoCsI3aeMOCTb.
b) HeOTHEeTHMOCTB.
B) HEITOCTOAHCTBO KAYeCTBA
") HeZONroBEYHOCTD
4. Kaxoe yTBepXKICHHE HE BEPHO:
A) lpennoxerye rOCTHHAYHBIX YCIYT OTIHYAETCH THOKMM MIPOH3BOACTBOM.




B) B ¢Bs3u ¢ CE30HHBIMH KOJNIeOaHUAMH CIIPOCA NPHCYTCTBYET TaK Ha3bIBaCMBIH (HEHOMEH
HacChIIIEHHs
B) ['OCTHHHYHEIN NPOXYKT CO3AACTCH YCHIHUAMHE MHOTHX IPENIIPUATHH, K&KI0€ H3 KOTOPBIX
HMeeT coOCTBEHHbBIE METOAB paloThl, crenudryeckue MOTPeOHOCTH H Pa3sIHYHBIE KOMMEPYECKHE
EIH.
") Cpoc Ha TOCTHHHUYHBIE YCIIYTH YPe3BLIYAHHO 3MaCTHYCH I10 OTHOUIEHHIO K YPOBHIO J10-
X071a H IleHaM, HO BO MHOTOM 3aBHCHT TAaKXe OT MOJHUTUYECKHX H COLIHANBHEIX YCIOBHH.
5. B ugeM 3aKkmro4arTCAa COIIHANBHEIC HETH INOCTHHHYHOI'O HPEAIIPDHATHA.
A) MaxkcuMmu3auys IpHOBITH B ANHTENBHOH IEPCIICKTHBE,
PHIHOYHEIX [TO3UIHI 110 OTHOIIEHHIO K KOHKYPEHTAM.
B) moseimienue mpecTHxa U YIyUIIeHHe HMUIKA OTENS, CTPAHE], PETHOHA, ONPEASACHHOM
MECTHOCTH.
B) onpeneneHre HOBBIX CErMEHTOB PHIHKA, YIydlmeHHe cOBITa, pallHOHAIH3aUMA NPOAYKTA
¥ CHCTEMBI pacIipeacIeHUA,
I') pa3paboTka POCTHHHYHBIX IPOJYKTOB H YCIYT, KOTOPEIE TIOAXOAT UL CJIOCE HACeIeHus]
C pa3HBIM YPOBHEM J0X0Ja
6. Jlns kaxo¥ XapaKTepHCTHKH YC.IYT CBOMCTBEHHBI CIIEAYIOMHE MpobneMsl: TpebyeTcs
NPHCYTCTBHE IPOM3BOITUTENS, IPAMBIE POJAKH, OrPAHIYEHHEIE IPEIE Il TEHCTBHIH:
A) Heocs3aeMOCTh
b) HepazaenumoCTE
B) HEmOCTOSHCTBO
I') BenonroBeYHoCTL
7. Camo mpennpHsaTHe, IOCPEeIHAKH, KIHEHTH H HIXpoKas 00IWEeCTBEHHOCTD 3TO:
A) MEKpocpena
B) makpocpena
B) conuaneHad cpena
[') BEyTpeHHsA cpena
8. UTo He OTHOCHUTCS K BHYTPEHHEH cpefie npeanpHATHA
A) IpOHU3BOJCTBEHHBIE (PAKTOPEI;
B) couvansHEIE YCIO0BUS;
B) nomuTH4ECKHE YCIOBHS,
I") uropMallHOHHAS COCTABILAIOLIAL.
9. aiite onpejeneHe MapKeTHHIOBLIM HCCIICAOBAHKHAM:
10. MeToa mccae0BaHHd, KOTOPbIi MO3BOIAET pacCMaTpUBaTh PHIHOYMHYIO CHTYAITHIO Kak
0OBEKT H3yUEHH, 00IANaoIIUi [IHPOKUM AUANa30HOM BHYTPEHHHX M BHELIHHX (HaKTOPOB:
A) nporpaMMHO-HENEBOE IIAaHHPOBAHHE
b) nuneiiHOE DIporpaMMUpOBaHHE
B) cerepoe mIaHEpPOBaHHE
I') cucTeMHBIH aHaIH3
11. Kakas mpoGremMa rOCTHHHYHOrO MPeIpHATHS HE OTHOCHTCS K MEPCIIEKTHBHOM:
A) mpoGrieMa yBenHIeHHs 3aHEMaeMol IONH PBIHKE, OXBAaT HOBBIX CErMEHTOB
B) paspaboTka HOBBIX KaHATIOB COBITA TOCTHBUYHEIX IPOJYKTOB H YCIyT
B) npo6nema nopbIIIeHAS 1€70BOH aKTUBHOCTH MOCTHHHYHOTO IIPEANPHATHS
') npobiaemsl HGOPMHPOBaHKS CTPATETHi pasBUTHA OH3HECA
12. Habmonerne ato:




A) H3y4eHUE NoBeleHns 00BEKTa B peajbHol 00CTaHOBKE, 3aKMIOYACTCH B HEOCPEACTBEH-
HOH (MKCcaIlK HacTOAIIETO IIOBEICHHS MM PE3Y/NbTaTOB IPOLLIOro MOBEACHHS B PEABHBIX YCIIO-
BHSIX.

B) uccnenoranue BIMAHHS eAHHOrO $aKTOpa Ha APYroi Npu OAHOBPEMEHHOM KOHTPOJE MO-
CTOPOHHHX (PAKTOPOB

B) ycTHOE MH IIMcEMeHHOE oOpalleHHe K NOTpeOUTENsM ¢ BOIIPOCAMHU, COAEPKaHIE KOTO-
PBIX COCTABIAET IpobIEMy HCCIEIOBAHHS

') saxrogaercs B MOCTPOCHHUH ¥ HCIIOIB30BAHHH SKOHOMHKO-MaTEMaTHYeCKOM HMHTAIIHOH-
HOH MOJETH, KOTOpasd MO3BOJISeT BOCCO3aBaTh M ONEHHBAThH HCIIOIB30OBaHME PasTHUHBIX Mapke-
THHIOBBIX ($aKTOPOB HE B peaIbHBIX YCIOBHAX, @ ¢ IOMOIIBIO KOMIIBIOTEPHOH TEXHUKH

13. K paryoHansHBIM MOTHBAM, BIHSIOIIHM Ha IIPOIECC TOKYIIKH HE OTHOCHTCS:

A) cneaoBaHue MOJe

B) rapanTuitnoe o6ciyKHBaHHE

B) xagecTBO

I') penytanus

14. Kaxue ncTouHAKH HHQOPMALMK HMEIOT HENOCPEACTRBEHHOE OTHOIIEHHE K QHpMe:

A) nepBUYHEIE

b) BTopH4HBIE

B} BHYTpeHHHE

') BHEIIHEE

15. Yield management 3710 :

A) cHCTEMY YIpaBJICHHS pacxoJaMu

B) cucteMa ynpaBicHHA MAaPDKETHHIOM

B) cucTema ynpaBieHHs OPEANPHATHEM

) cucTeMy ynpaBsiIeHHs A0XONaMH

Bonpocst k peiimunz-xonmponio No2
1. JaiiTe onpeaeneHue TOCTHHHIIE:
2. CkonbKo ypOBHel ycayr BBLIENAIOT NPH PaCCMOTPEHHH IOCTHHHYHEIX YCIOYT KaK Ipo-
oyKTa:
Al
b)2
B)3
N4
3. IIpomyKTel, KOTOpBIE CTHMYIUPYIOT IPOJAXKH OCHOBHBIX TPYIII 3TO:
A) cTpaTera4eckue
b) TakTiueckue
B) nepcreKTHBHEIE.
I') nonnep:xxusaromme
4. JlaiiTe onpenenerue »XU3HEHHOTO IIHK1a TOCTHHUYHOTO NIPOAYKTA:
5. Cxonpko cramuit cogepsxut KL
A)3
b)4
B)S5
Né




6. YCTaHOBICHHE JOCTATOYHO BBICOKMX IIEH, KOTZA TOCTHHHUA HMEET BO3MOXKHOCTE IIpej-
JIOKUTH OCOOBIE YCIYTH, UMEIOLIAE CAMOE BHICOKOE KAYeCTBO:

A) cTpaTerus "CHATHA CIHBOK"

b) crparerus neHOBOTO peryJHpoBaHus

B) cTparerus npeCTHKHBIX LICH

I'} cTparerns "npopeira Ha peHOK"

7. YMEHBIIEHHE IPOAAXHOH HEHEI TOCTHHHYHOrO NPOAYKTA NpH COOMOACHUN KIHEH-
TOM OIpeEeNIEeHHEIX YCIOBHE — 3T0

A) CKHJKa;

B) npudeins;

B) 6onyc;

I') 6e3po3MesHad epenaya KIMEHTY YaCTH FOCTHHEAYHOrO MPOAYKTA.

8. IlepconuduMpoBaHHbIE IOKYIIATETH 3T0 IOKYIIATEIH:

A) ofpamaromue ocoboe BHHMaHNe Ha LEHy, Ka9eCTBO U NEPeYeHb IIPENOCTaBIIeMbIX Y-
yr

b) mns xoroperx Gomslioe 3HAYCHAE MMEET MMHJUK [OCTUHHMIIEL, Ka9eCTBO 0OCTY:KUBAHUS H
OTHOIIECHHE IIEPCOHANA H MEHBIUEE 3HAYCHHE ~ [ICHA [IPEIOCTABIAEMBIX YCIyT

B) xoTOpEIe OCHOBHOE BHHMaHHE YIAENAIOT KOMGODTHOMY IPOKHBAHHIO H KAYECTBEHHOMY
00CITY)KUBAHHIO, HE3aBUCHMO OT IIEHB] YCIyTH

') xoTopBle NpeAnOYUTAIOT NPEIIOYHTAOT OTABIXAaTh [0 MEPCOHANBHON NPOrpaMMe MEpo-
IPHATHH

9. EnVHBIM pacyeTHBIM 4acoB B F'OCTHHMIUE ABNACTC:

A) 14.00

b) 13.00

B) 12.00

I'} B 3aBHCHMOCTH OT BpEMEHH 3ae3/1a FoCTs

10. COrITOBas CeTh TOCTHHUUE! ITO!

IIpounraiiTe cTaTEI0 H onpeneanTe (MICHTHHHUHPYITE) XeHCTBYIOMYI0 KOHUEMIHIO
M2PKETHHI'a KOMIIAHHH.

Tpu Gusnecmena u3 [lepMu co3panu HaMOHANBHYIO TOCTHHHYHYIO CETh, OIIEPEIHB BCEX
KPYIIHBIX MHOCTPAHHBIX H POCCHHCKHX HHBECTOpoB. [IpuHamiexamas nepmakamM Amaks Grand
Hotels ynpasnser 13 otenamu mo seeit Poccun. KoHKYpeHTE! CUMTAIOT 3TH TOCTHHHIEI YCTapeB-
HIEMH, HO OHH NIpHHOCAT 0o 20% romopex. Hemnoxo a1a peruoHos, rae Ooliee MONOBHHEBI OTENEH
JIO CHX TIOp paboTaloT ¢ HYNIEeBO# peHTabeNbHOCTEIO, TIPU3HAIOT SKCIIEPTHL.

CoBnagenpipsl Amaks yBepeHBI, YTO YCIeX MM I[PUHOCHT BbIOpaHHas KOHIEmIus: "3-
3BE3004YHEIC HOMEpa — 4-3BC3N0UHBIC YCIYTH". YPOBEHb YCIYT HO3BOISLET KOMIAHHH KOHKYPHPO-
BaTh B PETHOHAX ¢ APYTMMH CTapbIMH OTEIIMH (TOCTHEHUBI-HOBOCTPOHKH B Amaks CONepHHKAMH
He CYMTaKT, HOMep B HHX 00XONHUTCS MIPUMEPHO B ABa pa3a Aopoxe). CpeaHsas CTOMMOCTE HOMEpa
B oTemax Amaks — $50 B CyTKH, B 3TH NEHBIU BXONAT TAKHE HETUIIMYHBIE OIS AEMOKPATHUHEIX
oTeNel yCuyry, Kak mWeeICcKui c1on u OecrnaTHeli copr3an. Ee, B OTIHMYME OT MHOTHX LIEHOBEIX
KOHKYPEHTOB, B Amaks €CTb cTaBIapTHl 00CTYXUBAHAL: K IPHEMEpPY, 3aCETICHHE rOCTA 3aHAMaET He
Oonpime 3 MHHYT, yOopka HoMepa — He Oosiee 35. B rocTHHHIIAX eCTh IMTATHHIE AETEKTUBEL, B KO-
pHaopax Benercs BHAcoHabmonmenue. "B kaxnoMm Homepe y Hac JexuT bubnui, a B Kazanu un
Ve — eme u KopaH, rocTd MOTYT BOCHOJIB30BATHECSH MOINEIBEHEIME KOMHAaTaMH, — PacCKa3bIBaeT
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3naTKuH. — A elne MOCTOANBLEl B HOMEPE HaXOIAT IIOKONANKY H NPHBETCTBEHHYIO OTKPBITKY, &
IIpY MOBTOPHOM MOCEINEHAHM IONYYatoT CKUAKY. DTO MEIOYH, HO TOCTHHHYHEIH OM3HEC COCTOMT M3
HEX". DG QEXTHBHOCTE 3TOr0 MPHHIMIA, IO €F0 CIOBaM, HOKasbBaeT To, 4ro 80% mocToAnbues
NpHEe3XaloT B oTenu Amaks BTOpoi#l pas. Ha moporux yciayrax mpH NMpaBRIBHOM NOAXOME MOXHO
Aaxke CIKOHOMHTL, 000PYIOBaHHE I BHACOHAOMIOACHHUS JEIIEBIIE JONOIHHTENBHBIX OXPAaHHHKOB,
a eJMHBIE CTAHNAPTHI II03BOJIMIOT 3aKIIOYATh CETEBBIE JOTOBOPHI HA NOCTABKY NPOJYKTOB BO BCE
OTeJH, OTMEYAET OH.

IIpaBga, Amaks CTaIKHBAeTCA C CCPhE3HBIMH MPOOIEMAaMH NIPH MOHCKE XOPOILEro [IepcoHa-
74 JUI1 TOCTHHHUI, 3aMmevaer TarbgHa ['OCTeHHHa, TreHepaIbHBIH AupekTop KommaHuu Hospitality
management Group. 3NaTKHUH 3TO MOATBPXKIAAET: B KAXOM OTelle KOMIIaHUH ITOCNE MOKYTIKH MpH-
IUTOCH TNoMeHATH A0 80% COTpYIHHKOB. B rocTHHMuIAX ceTH 3a 1,5 roja CMEHWIOCH 23 UpEKTopa.
Ob6HoBnenne koMaHael B Amaks He peaxocTh. «Korna Mel BUIMM, YTO pa3sBHTHE 3aCTONODPHIIOCH,
MEHSAEM KIIOYEBBIX MEHEKEPORY, — OOBACHAET 3IaTKHH.

Bonpocut k peitmunz-xonmpoaio Ne3
1. Pexnama ato:

2. CkpsiTas pexsiaMa B B cTaTelf 0 Gu3HeC NPOAYKTHI H I€ATENbHOCTE (YUPMBI OTHOCHTCS

A) CTHMYTHPYIOIIEH peKIaMe
B) umumx pexname

B) connaneHO# pexiame;

I') pexname cTabUIBHOCTH

3. IIpsimoii MapKETHHT 3TO:

4. TIpoeenenue Ipe3eHTanNH TOCTHHHYHOTO NPOAYKTa OTHOCHTCA K:
A) pexname
B) npsMemM npoaaxam
B) ctumynuposanuio cOBITa
I') cpencream PR
5.M30upatensHas pekiiama, 9€TKO aJpecOBaHHAA KOHKPETHOH IpyIe Ha3BBaeTCH:
A) MaccoBas
B) angpecnax
B) nokansHas
I') cenexTnBHax

6. Crpaterud MapKeTHHI'a TOCTHHHYHOrO Ox3Heca 3To:
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7. CKONBKO 3TAIOB BKIIICYAEST nporjpamma PpasBUTHA TOCTUHHYHOTO 6H3Heca:
A)3
B)4
B)5
)6

8. MHTEHCHBHBIH POCT QNpPaBIAaH KOIZa:
A) TOCTHHHYHEIH OM3HEC MOXKET MOJYYHTE JONK BRINOJEI 33 CYCT NEPEMEIICHHA B paMKax

CBOCT'O CETMECHTA
B) FOCTHHHYHEN OH3HeC HE 0 KOHIZ HCIOIb30BAT BOZMOMHOCTH, IIPHCYIMUE €€ ITPOAYKTAaM

H PBIHKAM
B) NnoooTpaciie TOCTHHHYHOTO OuzHeca HHIOYCTPHH HE NacT BOIMOXKHOCTH IJHI JansHEHINEro

pocra
[') BO BCEeX BapHaHTax

9. IIporpeccuBHas HHTETPAlEA 3aKIH0YaETCA:

A) B IIONBITKAX TOCTHHUYHOIO OM3HECAa OBNANETh MJIM NIOCTABHTH IOJ| KCCTKHH KOHTPOIb
CHCTEMY ITPOABHXKEHHS

B) momsiTkax roCTHHHYHOTO OHM3HECA MOIYYHTh B PACTIOPAKCHUE HIIH [TOCTABHTE TOJ XKECT-
KH# KOHTPOJIb HOCTAaBLUIHKOB

B) [IOMEBITKH TOCTHHHYHOTO Ou3Heca NOIYUWTh BO BIAACHUC HIH IIOCTABHTE IO KeCTKHHR
KOHTpPOJb psili KOHKYPEHTOB

F) MIONMOJHEHHE aCCOPTHMCHTA IIPOAYKTAMH, KOTOPBIC HE HMEIOT OTHOLICHHS HH K IIPHME-
HAESMBIM TEXHOJIOIHAM, HH K CYHICCTBYIOIHUM pPEIHKaAM

10. Kaxoro Tuna KOHTpOJIS HE CYIIECTBYET:

A) KOHTpOIb 32 BHIIOJIHEHHEM IOIOBEIX INIAHOB
B) xoHTpOTE NPUOBUIEHOCTH

B) cTpareruueckuii KOHTpOJIb

I") cuTyalMOHHBIM KOHTPOIB

11. Kakoit Bua KOHTPOJIs TOpa3yMEBaceT, YTO 3aKIIOYACTCA B IOCTOSHHOM CIIEKCHHH 32 Te-
KYLIMMH MAPKETHHIOBEIMH YCHJIMAMHE H JOCTHIHYTHIMH Pe3yJbTaramH, 4ro0rl ybemuTscs B Hoc-
THXEHHH 3aITAHAPOBAHHEIX [TOKa3aTelIell MpoaaX roOCTHHHYHOTO IPOAYKTA H IIPUOBLIH

A) KOHTPOIB 32 BBIIOHEHHEM I'OJIOBLIX IIAHOB

B) xoHTpONE NpUOEITEHOCTH

B) cTparernyeckuit KOHTpPONb

I') curyanoHubIi KOHTPOIb

12. KoHKypeHIHs 3TO:

13. KoHKypeHETHOE IIPEUMYIIECTBO OCTHHHYHOIO NIPEIPHATHA 3TO:
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14. ®akTopsl 2 TPYNNEL, BIMSIOLIHE HA KOHKYPEHTOCIIOCOOHOCTh NpeAnpHATHH cdeprl roc-
TEIIPHUMCTBA!

A) XapaKTepH3YHOT YPOBEHE B Ka4eCTBO 0OCIIyKIMBaHHS KIHEHTOB

B) oTpaxkaroT mapaMeTps! YCIYTH pa3MELICHAS

B) npu3BaHbI IOKA34aTh XAPAKTEPHUCTHKH CAMOTQ IIPEANPHSTHA.

') xapakTepH3yeT MapKETHHL

15. IIpolecc OLIEHKH KOHKYPEHTOCIOCOOGHOCTH FOCTHHHYHOTO IPEANPHATHA HAYHHAESTCA C:
A) CeTMEHTHPOBAHUS PhIHKA

B) ananusa coGCTBEHHOrO MPEITIPUATHSA

B) onpeneneHus KOHKYPEHTOB

I') u3yueHns notpeburenei

16. Kaxasi KOHIENIMA HCXOMUT H3 TOTO, 9TO I TOTO, YTOOBI CACNATh NOHPABUBIIHIECS 110~
TpeGuTEIAM HpOAYKT NOCTYIHBIM IUI1 IIMPOKOTO Kpyra morpebutened, HeoOXOAMMO MOBBIIATH
3¢ HeKTHBHOCTE IPOH3BOACTBA M PACIIPENETHTENEHON CHCTEMEI

A) npoXxykroBas

b) npoussoacreeHHas

B) nponaxmu

I') mapkeTuHra

17. Kakoe yTRep:KICHHE HE BEPHO:
A) TIpeanoeHHe TOCTHHHYHBIX YCIYT OTNHYAeTCs THOKHM HpOH3BOICTBOM.
B) B cBA3M ¢ CE30HHBIMH KOJeGaHHSIMH CIIPOCA MPHUCYTCTBYET TaK HasbIBaeMBIH QeHOMEH

HaCBIIEHHS

B) ['OCTHHMYHBINA OPOTYKT CO3MaeTCs YCHIMAMH MHOTHX NPEIIPHATHH, KaXa0€e U3 KOTOPhIX
uMeer coGCTBEHHBIE MeTOAbI paboTEl, crenrdrYeckie NOTPeOHOCTH H pasNuyHbIe KOMMEPYECKHE
IETH.

I') Cnpoc Ha rOCTHHHYHEIE YCIYTH Ype3BbIYaHHO MACTHYCH MO OTHOUICHHIO K YPOBHIO IO-
X0Za ¥ LeHaM, HO BO MHOI'OM 3aBHCUT TAKKE OT MONUTUYECKUX U COL[HAIBHBIX YC/IOBHH.

18. Jlng xakodl XapakTepHCTHKH YCIYT CBOHCTBEHHB! CIEAYIOMHE IPo6aeMEL TpebyeTcs
NPUCYTCTBHE POM3BOMUTEINS, IPAMBIE IPOJAXH, OTPAHMYEHHBIE IPEIE. B! ASHCTBHA:

A) HEOCI33aEMOCTH

b) HepaznenuMoCTh

B) HenmocTosHCTBO

I') HemoNroBE4HOCTE

19. YTo He OTHOCHUTCS K BHYTPEHHEH Cpelie IMpeANpHATHS
A) IpOH3BOACTBEHHEIE (HAKTOPEI;

B) conuantHEeIe yCIOBHA;

B) monuTHYECKHE YCIOBHS,
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') uHGOpMaIIHOHHAA COCTABIAKOLIAS.

20. YcraHoBeHHe JOCTaTOYHO BHICOKHMX 1I€H, KOTa TOCTHHHUA MMEET BO3MOXHOCTDL Ipe[-
JIOXHTB 0COOBIe YCITYIH, EMEIOIINE CaMO€e BHICOKOE KadeCTBO:

A) cTparerus "CHATHA CIIHBOK"

B) cTparerua ueHOBOrO perynupoBaHua

B) cTpaTerus npecTHXHLIX LEH

') cTpaTerns "OpopeiBa HA PHIHOK"

21. [lepconnduuupoBaHHBIE MOKYNATENH 3TO NOKYIATENH:

A) obpamaromue oco0oe BHUMaHHE Ha LEHY, KAYECTBO M NIEPEYEHb NIPEIOCTARIAEMEIX YCIYT

B) ans KoTOpEIX QOMBINOE 3HAUCHHE MMEET MMHEK TOCTHHHIIBL, Ka4eCTBO OOCIYXKHBAHHA U
OTHOIDEHHE IEPCOHAA U MEHBIICE 3HAYCHHE — LIEHa NPEAOCTARNAEMBIX YCIYT

B) xoTopele OCHOBHOE BHHMAaHHE YIELAIOT KOM(DOPTHOMY NPOXHBAHMIO M KaYeCTBEHHOMY
00CTy>KHBaHHIO, HE3aBUCHMO OT LEHB] yCITyTH

I') KOTOpEIE MPENNMOUNTAIOT MPEANOUHTAIOT OTABIXATh 110 NEPCOHATbHOH IpOrpaMMe Mepo-
NPHATHH

22. [poayKThl, KOTOpPEIE CTUMYNHPYIOT IPOAAXH OCHOBHBIX [PYIII 3T0:
A) cTparernyeckue '

B) raxrryeckue

B) nepcnekTHBHEIE,

') nozmepxxuBatoIIye

23. K paunoHaIbHEIM MOTHBAM, BIHSIOUMM Ha IPOUECC NOKYNKA HE OTHOCHTCH:
A) crefoBaHUE MOJE

B) rapantuitnoe obcnyxuBaHHe

B) kauectBO

[') permyrauus

24. JlaiiTe onpeacneHne )XU3HEHHOIO LIMKIIa TOCTHHHYHOIO NPOAYKTA:

25. JlaliTe onpenencHue MapKeTHHra:

3ananne «Bukropra» — reGonbmION oTens Ha ocTpoBKe B Kapubckom Mope. B HeM HeT Hu
TeIEeBU30Pa, HH Fa3eTHOrO KHOCKA, €CTh TONBKO OAMH TenedoH. [ 1444 HA OKeaH ¢ IILDKA, IPUMBI-
KaIOIIEro K OTENI0, FOCTH MOTYT BUAEThH BOJHBI, pasbuBaroriecd o 6aprepHbIH pHd, — IPEKPACHOE
MECTO JJIs pHIOANIKK H [TOABOAHOH 0XOThlL Pextamuble Gpourops! 0T 00eIaloT TyPHCTAM OTABIX
OT CTpecca JENOBOM XKH3HA B 3TOM TPOIHYECKOM paro, O MPENecTIX KOTOPOro OHH MOTYT CYAHTH
1o goTorpaduaM ¢ OyHrano Mo COJOMEHHOH KPEIIICH H MAIbMaMH.
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Ho Koraa roctd npuGeIBaiy B 3TOT paif, IepPBOE BICYATICHUE PA3HTEILHO OTIHYANOCH OT
ofpasa, cO3JaHHOTO peKIaMoi.

Otenb cOCTOAN U3 TNIABHOIO KOpIyca (pErHcTpaTypa, pecTopa | 6ap — Ha IIEpBOM 3TaKe,
KOMHATEI AJIs] TOCTEH — Ha BTOPOM), A0Ma AJA COTPYIHHUKOB H 12 GYHrano Ans rocrei.

Boautens aBro®yca, AOCTABIABLIEro OTIBIXAIONIHMX, BBEICAXKHBAN MX MEXKAY [IaBHBEIM
KOPNYyCOM H AOMOM IS COTPYABHKOB. BMECTO MOPCKHX NPOCTOPOB TOCTH BHIHYXIEHBI OBUIH
CO3€pLAaTh 3aJHIOI ABEPb KYXHH, CBHCAIOIIHE ¢ OENBEBOM BePEBKU IIPOCTHIHK M CTOMILYIO Ham
JNOMKPAaTOM MaIIHHY.

AIMHHHCTpanus OTe/Id He CIHIIKOM 3ab0THNAcCh O TOM, Kakoe y rocreil Gyaer mepsoe
BreuarTnenne. CaMu COTPYAHHKH BBIPOCTH Ha OCTPOBE U IOJTOMY NPUHUMATH MOPCKOM BMI
Kak nomkHoe. [logpesn k orenro Obl CIPOEKTHPOBAH TaK, YTOOB! 0OCIyKHBAIOIIEMY IEPCOHA-
1y Ob1T0 ynoOHee TacKaTh Y€MOJAaHbBI FOCTEH. :

PyKOBOACTBO M HE 3a1yMBEIBATOCH O TOM, YTO MHOTHE M3 TOCTEH Ha OCTPOBE BIEPBEIE H
HACTPOEHEl HA HHOM NpHeM. MeKay TeM NOTOK KIHEHTOB CTa/l YMEHBIIAThC.

Heobxoaumo 6B110 4TO-TO NpeaNpHEMMATE. JIUPEKTOp OTeIs NPUIIacHI KOHCYILTAHTa
0 MAapKETHHIY U IONPOCHI COBETA.

Bonpocel ¥ 3an1apns

ITocTaeeTe ceba Ha MECTO KOHCYJIBTAHTA 110 MaPKETHHIY H IOATOTOBBTE JOKIAL IS JH-
PEKTOpa 0TENA, B KOTOPOM:

1) mpoBeauTe aHANTH3 CIOKUBHIEHCT CHTYALIHH,

2) oxapakTepu3yiTe crienuPuKy MapKeTHHTa YCIYT;

3) BHeCHTE PEKOMEHJAUKH 110 YAYUILICHHIO CJIOKUBIICHCS CHTYALMH B OTENE;

4) oLeHHTE CBOM PEKOMEHNALNY ¢ IO3UIHEH COBPEMEHHOIO MApKETHHIA.

Temsr pehepamos

L. CylHOCTs ¥ UEIM MAPKETHHIOBOH AEATENBHOCTH FOCTHHHULEL. BHEIIHHA H BHYT-
PEHHHH MapKeTHHT.

2. KoHuenuuu MapkeTHHra ¥ HX NPHMEHEHHE NPeIIPUATHEM YCIYT FOCTENPHHMCT-
Ba.

3. IlonatHe kauecTBa B cdepe ycnyr rocrenpuuMcrea. Mozgens kadecrsa 0GCIyKu-
BaHHA.

4. MapkeTHHIOBas Cpeia FOCTHHHUIEL. TIOHATHE B CYL[HOCTh MAPKETHHIOBOM Cpelsl,
€€ OCHOBHBIE KOMIIOHEHTHI.

5. HMudopmanroHnHas 6a3a MapKeTHHra rocTHHHIBL. [IOHATHE M CYMIHOCTL MapkKe-
THHTOBOH HH(GOpPMAIIMOHHOH CHCTEMEI.

6. Yrpasnerue nponeccamu ¢bopa HuHGOPMALUH B TOCTHHHIIE.

7. MapkeTHHTOBEIE HCCIIEA0BAHNS HA PBIHKE TOCTUHHYHBIX YCIIYT.

8. DTansl MapKeTHHTOBOTO HCCIIEJOBAaHHS M HX CIENHPHKA OPH H3VYEHHH PHIHKA

TOCTHHHYHEIX YCJIVT.
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9. [ToTpeGuTenu ycIyT rOCTEIPHUHMCTBA H MX NOTpeGHTembckoe mosenenue. Heobxo-
JIMMOCTh H3y4eHHS TOTPEOHUTENBCKOTO NIOBEIEHHA.

10. Ioxynka TOCTHHWYHOM YCIyrd Kak mpoliece M pe3ymbTaT. Cneluduxa opranuso-
BaHHLIX MMOKyNaTeleH Ha PEIHKE YCIYT.

11. CermenTanys pelEKA H OIpEIECNCHNE LEEBBIX PEIHKOB B HHAYCTPHH T'OCTENPHHMCT-
Ba.

12. Vemosus 5pPeKTHBHOrO CerMeHTHPOBaHMsA. OCOOEHHOCTH HEKOTOPHIX CETMCHTOB
PEIHKaA yCJIyT FOCTCIIPHHMCTRA.

13. Heo6pvaple TOCTHHAYHBIE YCIYT

14. Tpamuuun B 001aCTH YCIYT B PasHBIX CTpaHax

15. CoBpeMeHHbIE TEXHOJIOTHH [IPEI0OCTABNEHH TOCTHHMYHEIX YCIYT

16. BajkHOCTb LIEHOBBIX pelIeHH# IpH pa3paboTKe KOMILIEKCA MAPKETHHIA FOCTHHHUIIBL.

17. OcHOBHBIE [[eJIH MapKeTHHra B LEHOBBIX cTpareruax. Liena ¢ TOUKH 3peHus H3nep-

#eK. QaKropbl BAKHOCTH IEHBL
18.  MeToms! nenooOpa3oBaHK H HX IPUMEHEHHE HA PBIHKE TOCTHHAYHBIX YCIIYT.
19.  Kaganwl pacupeieneHus TOBAPOB H YCIyT HHAYCTpHM rocrenpunmctsa. [lonsaTue u

Ha3HaYeHHe KaHala paclpeaeeHUs.

20. O60CHOBaHHOCTE UCIIONB30BAHMA TOCPEIHUKOB B HHIYCTPHH TOCTEIIPHHMCTBA.

21.  Harepher B cdepe rocrenpuuMcrsa. Opranusalis KaHATOB COBITA M KPUTEPHUH BEI-
Gopa.

22. MapKeTHHTOBEIE CHCTEMBI COBITA TOBApOB H YCIIYT TOCTCIIPHAMCTBA. YIIPaBICHHE
KaHaJIOM cOBITA.

23. [TponerxeHHE TOBAPOB H YCIYT TOCTHHUYHON HHIYCTPHH.

24, WEHCTpYMEHTHI IPOLBIKEHHS TOBAPOB U YCNIYT TOCTHHHYHOH HHAYCTPHH.

25. Tuns! ¥ BEAB peKIaMHbIX COOOINEHHH, HCTIOIB3YEMBIX B TOCTHHUYIHOH HHIYCTPHH.

26. Onpenenenne O101keTa pacXOLOB Ha pEKIaMy B HHAYCTPHH FOCTETIPHHMCTBA.

27. Crparerun nmponsixeHus. BeicTaBku u paboTa Ha HEX.

28. Crumynuposanue cObita. CBA3H ¢ 00IIECTBEHHOCTRIO.

29.  TopapHEle CTpaTerHH FOCTHHHYHOTO MPEATPUATAL

30.  IleHOBBIE CTpaTEerHH TOCTHHHYHOIO NPEANPHATAS

31. CObITOBEIE CTPATETHH TOCTHHHYHOTO MIPEANPUAATHS

32.  KoMMYHHKAIHOHHBIE CTPAaTETHH FOCTHHHYHOTO NPEIIIPHITHL

33. KoHKypeHTHBIE CTpaTerHl TOCTHHHYHOIO NMPEIPHATHS

34. AHaTU3 KOHKYPEHTOCIOCOGHOCTH FOCTHHUYHBIX IPEAUpPUATHH Poccun

35. HanpasneHus copeplIeECTBOBAHMA KaUeCTBa FOCTHHHYHBIX YCIYT

Bonpocet k 3auemy

1. CyLHOCTE ¥ COAEPXKAHNE MAPKETHHTA B HHAYCTPH#! FOCTENPHHMCTBA.

2. XapakTepUCTHKA TOCTUHHYHBIX YCIYyT

3. MapkeTHHroBas MUKpOcpeaa COBPEMEHHOM FOCTHHHMIIBL.

4. MapkeTHHFOBas MaKpOCpe(a COBPEMEHHOR FOCTHHHLBL

5. CTpaTerud pa3BHTHA TOCTHHHYHOTO OH3HECA.

6. MapKeTHHTOBBIE KOHIENIIHE i 0COOSHHOCTH MX MCIONBL30BAHAE B MHIYCTPHH roC-
TENPHEMCTBA

7. HudopMannonnas 6a3a MapKETHHTa TOCTHHUIIBI
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8. MeToanYecKHe OCHOBBI MAPKETHHIOBBIX HCCIEAOBaHME B HHAYCTPHH TOCTCIIPHHM-

cTBa

9. DOpMEI OpraHU3alMH M OCHOBHBIE HANIPaBICHHA MAPKETHHIOBBIX HCCIETOBAHUI B
HHIYCTPHUH FOCTENIPHUMCTBA

10. [ToTpe6uTenu yeIyr rOCTENPHUMCTRA H HX TIOTPEOUTEIECKOE NIOBEACHHE

11. JlornonauTeIbHEIE YCIYTH H HX MapKETHHTOBBIE OCOOCHHOCTH

12. CerMeHTaIMs PBIHKA B HHAYCTPHH IOCTEIPHUMCTBA

13. Omnpezenenye LeNeBOro PhIHKA JJTS TOCTHHHYHEIX IPEANPUATHH

14,  Io3HIHMOHHPOBAHUE TOCTHHUYHOH YCIYyTH

15. OcHOBHEIE NTOOXOAB! TOCTHHHYHBIX NpelpHATHH K MapkeTHHTy. «Uetpipe [lm»,
«Cems ITu» 1 «JJeparb [T1» B TOCTHHHYHOM MapKETHHIE

16. Ilena u HEHOBEIE CTPATETHH B ¢(hepe TOCTHHHIHOTO OH3Heca

17. MeToel ONpeeeHUs LIEHBl B HHIYCTPHH FOCTEIPHHEMCTRA

18. Kananel pacnpeeneHus TOBapoB H YCIYE B MHAYCTPHH TOCTENPHUMCTBA

19. [IpuHATHE pelneHHs 10 IPOSKTHPOBaHHIO KaHAIOB COBITa

20.  KoMMyHHMKaUHOHHAs NOJIMTHKA TOCTHHMYHOIO MPEANPHATAA

21.  CruMymipoBaHue cOBITA YCIYT B TOCTHHHYHOM HHIYCTPHK
22. Pexiama u mpomarasa B FOCTHEHYHOM OH3HECe

23. HoBble rocTHEAYHEBIE IPOAYKTHL H YCIYTH U 0COOSHHOCTH MX BHEAPEHHS Ha PHIHOK

24. OpanyaiizMHr B CHCTEME FOCTHHHYIHOIO Ou3Heca

25. OcOBGEeHHOCTH OpraHM3aluyu OTIe]a MapKeTHHIAa Ha MPENpHATHSX TOCTHHHIHOTO
cepBuca. '

Bonpocel k CPC

1. CyIHOCTE ¥ LENH MApKeTHHIOBOH JEATENBHOCTH TOCTHHHIEL BHEINHHE K BHYT-
PEHHUI MapKEeTHHT.

2. KoHOenuuy MapKeTHHra ¥ UX IPHMMEHEHHAE IPEANPHITHEM YCIYT NOCTEIIPHAMCTBA.

3. [ToHsATHE Ka4yecTsa B chepe youyr rocrenpruMcTa. MoJenb KadecTsa 00CTyKiBa-
HHS.

4, MapkeTRHTOBas cpesia FOCTHHHLEL [IOHATHE M CYIHOCTE MAPKETHHIOBOH CPEAEL, €¢
OCHOBHBIE KOMIIOHEHTEI.

5. HudopmMannonHas 6aza MapKeTHHIa TOCTHHHUBL [IOHATHE M CYINHOCTh MapKeTHH-
roBoi HHPOPMAUHOHHOMN CHCTEMEL

6. Vipaenenue nipoueccamMu cbopa uH(GopMay B TOCTHHHIIE.

7. MapKeTHHIOBbIE HCCIEAOBAHNA HA PHIHKE TOCTHHHUHEIX YCIYT,

8. DTanEl MapKETHHIOBOTQ UCCIEIOBAHNA H UX CrelA(HUKa IPH M3YyUCHHH PBIHKA roc-
THHHYHBIX YCIYT.

9. [loTpebuTenn yCoyr rocTENPHEMCTBE U HX IOTPeOHMTENbCKOE NoBeneHue. Heobxo-
IMMOCTH H3y4YeHHS TIOTPeOUTENBCKOTO TOBEAEHHA.

10. [Tokynka rOCTHHHYHOM YCIYTH KaK Hpouecc W pesyiabral. Cnenuduka opranuso-
BaHHBIX [IOKyHaTeseil Ha PHIHKE YCIYT.

11. CermeHTalis PHIHKA H OIpPEICIeHUE [EJCBLIX PEIHKOB B HHAYCTPHH FOCTCIIPUAMCT-
Ba.

12. VYenosus sddexTuBHOTO cermMeHTHpoBaHHA. OCODCHHOCTH HEKOTOPBIX CETMEHTOB

PEIHKA YCIYT TOCTEIPHAMCTRA.
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13.  BaxXHOCTb HEHOBEIX peIleHHH IpH pa3paboTke KOMILIEKCA MAPKETHHTA FTOCTHHHIIBL.

14. OCHOBHBIE LIE/I¥ MAPKETHHra B LIEHOBBIX CTpareruax. Llera ¢ TOYKH 3peHus H3aep-
eK. DaKTopbl BAXXHOCTH LEHEL

15. MeTtozbl leH000paz0BaHus ¥ UX IPUMEHECHHE HA PHIHKE MOCTHHUYHBIX YCIIYT.

16. Kanane! pacnpefieNeHis TOBapOB H YCIyT HHIYCTPHH TOCTEIPHEMCTBA. [IoHsTHE H
HA3HAUEHHE KaHANA PACTIpeIeNeHHs.

17. O60CcHOBAaHHOCTD UCIONB30BAHNS IOCPEAHUKOB B HEAYCTPHH FOCTENPHHMCTBA.

18. HHTepHeT B chepe rocrenpruMcTsa. Oprannzauus KaHanop cOsITa B KPUTEPUHI BbI-
Hopa.

19. MapKeTHHIOBEIE CHCTEMBI COBITA TOBAPOB M YCNYT TOCTEIIPHHMCTBA. Y IpaBJICHHE
KaHanoM cObITa.

20. [poxBisKeHHe TOBAPOB M YCIYT TOCTHHAYHON HHIYCTPUH.

21. WHCTpYMEHTS! IPOABHKEHHA TOBAPOB U YCIIYT TOCTHHHYHOA HEAYCTPHH.

22. Tuns: ¥ BUAL PeKIaMHBIX COOOIIEHHH, HCIIOIB3YEMBIX B TOCTHHHIHON HHIYCTPHH.

23. Onpenenenune GrofkeTa pacXol0B HAa PEK/IaMy B HHIYCTPHH IOCTENPHHMCTEA.

24, CrpaTeruu npoapixenna. BeicTapky 1 paboTa Ha HHX.

25.  Crumynuposanue cObiTa. CBI3H € 0OMIECTBCHHOCTHIO.

7. VAEBHO-METOJUYECKOE 1 UHOOPMAIIMOHHOE OBECIHIEYEHUE

JTUCIANIIUHBI (MOAYJI5)
a) OCHOBHAA JHTEPATYPa:
1. MenemimenT rocrenpurmversa./ E. H. Kusmoosa, FO. M. Benoseposa . — M. : GopyM :
WNH®PA-M.-2011 (6ubnmorexa YHABEPCHTETA)
2. Moposos, FO. B. MapkeTHur B 0OTpaciiix # cdepax IeATeTBHOCTH [JNeKTPOHHBIH pe-

eype]: Yuebnux / H0. B. Moposos; Iloxn pen. mpod. FO. B. Moposoea, gou. B. T. I'primiHo#. - 8-e u31. -
M. Naurkos n K° 2012 www.studentlibrary. ru

3. Hypamee C. Y. Mapketunr: Yue6Huk mu 6axanaepos / C. V. Hypames, [. C. Hypa-
smeBa. - M.: "Jlamxos 1 K", 2013. - 362 ¢. www.studentlibrary. ru

0) JonoHHTeIbHAN JHTEPATYpa:

1. PomanoB A. A. Mapkerunr: YueGroe nocoGue / A. A. Pomaros, B. I1. Bacerko, b. M. XKyxkos.
- M.: "JTanxos u K", 2012. - 440 ¢ www.studentlibrary. Ru

2. Mapxetusr [Qnextporsssi pecype] / Tomm A, M. - M. Jlauxos u K, 2012. —
www.studentlibrary. Ru

3. Mapkerssr: yuebmmk. Jlunen U.B. u mp. / Tlon pen. W.B. Jlimcuma. 2012. - 576 c.
www.studentlibrary. Ru

4. Mapketunr/ E. B. 3axmesckas, P. IT. benomunos, O. B. Oup-cosa u ap.; Ilox pex. E. B. 3a-

xesckoif. - M.: KonocC, 201 1. - 247¢. www.studentlibrary. ru

B) pecypc HHTEpHET:

1.World Tourism Organization: [DnexTpoHHBIH pecypc] — Pexum gocTyna:
http://www.world-tourism.org.

2. Bce HOBOCTH TOCTHHHMIL [OnexTpomnbllf pecypc] — Pexum pmoctyna:

http://www.prohotel.ru.
3. CnpaBo4no-npapoBas cucteMa «KorcyapTant Ilmiocy: [DneXTpoRHbIA pecype]— PexuM

nocryma: www.consultant.ru
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r) nepHOAHYeCKHe H3AaHus
1. «Otene»
2. «Mapxketunr B Poccui 1 3a pybexom»

8. MATEPHAJIbBHO-TEXHHYECKOE OBECIIEYEHHUE JHCIIMIIJIMHLI (MOAYJLA)

VueOHBI Ipollecc 0 JHCLHONMHE oOecledeH BCEMH HEOOXONUMEIMH MAaTepHANbHO-
TEXHHICCKHMH pecypCaMu:

1. JlekunonHad ayqUTOPHA, OCHAIIEHHA] MYJIBTHMEIHA-IIPOEKTOPOM

2. [TonHBIH KOMINEKT ZEMOHCTPAUMOHHEIX MATEPHAJIOB, BKIIOYAA ClAHI-JICKUUH, BHICO-
TPEHHKHTH.

3. bubmuorexa Bal'y.

Ipumeuanue: B COOTBETCTBHH ¢ HOPMATHUBHO-TIPABOBLIMH AKTaMH JUISL HHBAIHIOB H JIMIL C
OrPAHHYCHHBIMH PU3HYECKUMH BO3MOXHOCTAMH NPH HEOOXOOUMOCTH TECTHPOBAHHE MOXET OBITH
IPOBEACHO TOJBKO B MHCHMEHHON MU YCTHOH QopMe, a TAKKE MOryT OBITh HCIOJB30BAHEL APYTHE
MarepHaibl KOHTPOJIA KauecTBa 3HAHUH, IpefycMOTpeHHbIe pabodell porpaMMoOR AHCIHIIHHEL
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