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1. OEJY OCBOEHHA JUCITHILTAHBI

Lensro u3ydends Kypca «JIOKaIBHEIM MapKeTHHI pecTOpaHay» CbOpMIproiBaHI/IC CHCTEMEI
VIIpaBI€HHS PeCTOPaHOM Ha OCHOBE HCIOJIB30BAHHS JIOKAILHOTO MapKeTHHl“OBOIj"O noaxoja, Me-
TOZOB H HHCTPYMEHTOB JIOKaLHOTO MapKeTHHTa B PEIHOYHOM cpefe.

Jlns peau3aniy MOCTABICHHOR UETH HEOGXOMMMO PELIUTh CELYIOMAE 3a1a4K:

- 3HaTh OCHOBBI HpPOLIECCA YIPABIEHUA MapKeTUHIOM DecTOpaHa, & HMeHHOE aHAIN3 PBEIHOY-
HBIX BO3MOXHOCTeH, 0TOOp LeNeBhIX PHIHKOB, Pa3paboTka KOMIUIEKCa MapKeera H [IPETBOPEHHE
B JKH3Hb MapPKETHHIOBBIX MEPOIPHATHI.

- HMeTh MPEACTaBIeHHe 00 OCHOBAaX CHCTEMEI MAPKETHHIOBBIX HccneHOBaHHH ¥ MapKeTHHIO-
BO# MH(OpPMaLIHH.

- BJaneTh METOIUKOMH OlpeeNeHds IeHOROM i COBITOROMH MONMUTHKH npennpnx’ma

- H3YYUTh METOAE! pa3paboTKu 3(Q(EKTHBHOH KOMMYHUKAUHH H KOMHJIechHOFO OromxeTa
CTUMYJIHPOBAHHS. '

- PacCMOTPETH IPOIIECC CTPATErHUECKOT0 IIAHUPOBAHUS H KOHTPOJL.

2.MECTO JHUCIIUILIMHLI B CTPYKTYPE OIIOI BO |

Huciurnuaa «JIokansHei MapKeTHHT pecTopaHa» OTHOCHTCA K JIHCIII/IHJII/I;HaM 1o BEIOOpY
BapHaTUBHOH yacTu HanpaBieHHs noarotoskH 43.03.03 «['octunuuHOe meno». JlaHHag nucumn-
JMHA 0a3upyeTcd Ha KOMITETEHIMSIX, MOTYIEHHEIX IPY H3Yy9eHHUH JUCIIHILIHH «Pec;'ropaHﬂoe JeIon
«MapKeTHHI' IOCTHHAYHOTO MPEANpHITHS». B TO e BpeMsd KOMHCTEHLIHH, nonyiJeHHbIe IIpH OcC-
BOCHHH THCIMIUTAHEL, HEOOXOAMMEI Uif MPOXOXKIACHH MPEIIHIIOMHON HpaKTPIKPI H ITOJrOTOBKH
BEITYCKHOH KBanu(bUKaIIHOHHOH paboThL

3. KOMIIETEHIIMH OBYYAIOIIEI'OCs, ®OPMHPYEMBIE B PEBYJIBTATE
OCBOEHUA TUCITHITIJIMHBI (MO XY JLT) 5
[Tpouecc U3ydeHAA AUCHUNNHEBL «JIOKaIBHBIM MapKETHHT pecTopaHa» HanpaBneH Ha top-

MHpORaHHe creayromux npodeccuonanbHelX (1K) xomneTenmit:

- [IK-4 «roTOBHOCTH @HAIM3UPOBATh PE3YNBTATHl NeATEIbHOCTH tbyHKuHOHaJIbem nozpas-
IeNeHUH TOCTHHHIl ¥ APYTHX CPEICTB Pa3sMEISHHs, YPOBEHbL OOCIyKHBaHHS noxpeﬁmenen Je-
JaTh COOTBETCTBYIOIIHNE BHIBOBI, :

- [IK-9 «crnocoGHOCTh HCIIONB30BaTh COBPEMEHHEBIC HaydHEIE IPHHLIHIEL ¥ METOJIbI HCCTIE-
JNOBaHMs PBIHKA PECTOPAHHBIX M FTOCTHHHYHBIX YCITyI.

B pesynpTare H3y9eHHs QUCIMILIMHE] CTY/IEHT AOJKEH:

3name :

~-OCHOBHBIE TOHATHE, 116/, QYHKIIHE H KOHIETITHE MAapKETHHTa;

- TeXHOJIOTHH pa3paboTky ¥ GOPMHUPOBaHUS OCHOBHBIX HALIPABICHHH MapK:eTPIHl"a pecTo-
paHa j
- METOZIH! BRIBIICHUS NOTpeCHOCTeH noTpebuteneit B obmacTu peCTopaHHoi“o obcmyxuBa-
Hus 1 accoprumMenTa ([1K-4) '

- CYLUIHOCTE ¥ cnelru($UKy MapKETHHIa PECTOPaHHBIX YCIYT Kak COBpeMeHHOH KOHIEMLHH
YIPaBJICHHS ACATEIBHOCTBIO B YCNOBHAX phiHKa ([TK-9) j

Yrmems

- (GOpMHPOBATE KOMILIEKC PECTOPAHHBIX YCIYT, COOTBETCTBYIOLIM TpeGOBaHHﬂM noTpe-
buteneii

- @HANM3NPOBATH BHELIHIOK H BHYTPEHHIOI Cpely PECTOpaHa, BLIHBJDITI:} ero KIKYeBble
i
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3IEMEHTHI ¥ OLICHUBATE MX BIHsHEE Ha opraHm3anmo (11K-4) .

- IPOBOIMTH MAPKETUHIOBBIE HCCIICI0BAHMUS, HANPABICHHBIC HA BBIABICHAE |110'1p¢6}10<:"relf1
nocetutenei (IIK-9) !

Bnaoemny

- cIOCOBHOCTLIO IPUMEHATh HHCTPYMEHTAPHH CTPATErHIeCKOro MApKETHHI'A ¢ L[ENBIO BEI-
paGOTKH OIFOCPOUHBIX peleHul, cTosmux nepex pectopanamu (I1K-4)

- HABBIKAMH OpPTaHU3alMK M [IPOBENECHHAS MAPKETHHTOBEIX MCCIIE0BAHHI (HK-9)

4. CTPYKTYPA H CONEPKAHHUE JUCIUILIAHBI (MO,I[YJIH)

OOfmas TpyIOeMKOCTh JUCITHINIMEBE COCTAB/IAET 2 3a9eTHBIX SIUHHUII, 72 4acoB.

Bupp! ygebHOR paboTsl, BRMIOYAs Ofsnem !
§ CAMOCTOATENBHYIO paboTy CTYREH- yaeGHOM ?opmu TEKYILETO
3 TOB H TPYLOEMKOCTD (B Jacax) paboTsL, ¢ KOHTPOJIA YCIEBas-
E| g ’ MOCTH (10 Hedenm
Ne Pasnen (rema) 3 o IIpUMEHESHH- |
- Lo L 2| B cemecmpa), opma
o JHCUHIUTHHEL 5 = o D = HERS o €M HMHTepaK- koMe qHOl
O| B| 5|22 88(|8&€ U ¥ | tupnpxme. | [DoMeHYIO
x| ElEfEEglag &l - ATTECTALH (o Ce-
) v B o b & ( !
T | 2|85 |©e|5o Ol E TOZI0B (B | Mecmpam)
=g E & 2 N Z = yacax / %) '
ens u 3amagn n0-
1 | xamprOro MapkeTmHra | 8 1 2|2 - - |6 - 2/50
pecTopaHa
5 MapKkeTHHTOBaA Cpe- 8 5 5 5 6 2/50
1a pecTopaHa i
MapKeTHHIOBbIE HC- PeliTHAT KOHTPOJb
3 CJIeJOBAHNA PhiHKa 8 3 2 7 ) e i 2/50 ' Nel
pecTopaHHOro OH3HE- ;
ca
CerMeHTHpOBaHHE H '
4 | nosumMoHMpopanue | 8 | 4 | 2 2 - -6 - 2/50 |
Ha pbIHKE ;
5 CTpareria NpoABH- g 5 2 5 ) s ) 2/50 Li’eﬁ'rm{r KOHTPOIb
JKEHUNA pecTopaHa ' Ne2
OnpeneneHne KayecT- !
6 | Ba M KOHKYpeHToclo- | 8 6 2 2 - -1 6 - 2/50 .
cobHOCTH pecTopana i
PopMHUPOBAHHE CTpa- PeffTHHT KOHTPONE
7 TErHH Pa3BUTHA PEC- 8 7| 2 2 - -1 8 - 2/50 : Ne3
TOpaHa i
Bceero 14 14 44 14/50 | 3ager

COJAEPKAHWE TUCHHUILTHHBbI .

JIeKIHOHHBIH KYPC

Tema 1. Ienv u 3a0auu 10KAI6HO20 MaApKemMUun2a pecmopana i

[MousTHe MapkeTHHTa KaK HayKH H KaK IPaKTHKH. CouﬂaﬂBHO-BKOHOMquCKHe OCHOBBI Map-
KeTHHra. Ero cyImHOCTh U XapakTeprcTHKa. L1ea1H U IPHHIKMNE] MADKETHHTA, ero cbyHKum«l H pOIlb B
PHIHOYHOM 3KOHOMHKE H Ha MpeanpuATHH. KoHNENuy MapKeTHHIa. PassuTue MapKeTHHra

Tema 2. Maprkemunzoeas cpeda pecmopana

Cocrapamomue (PakTopsl BHYTPEHHEH MapKeTWHTOBOH cpersl: ¢dupMa, II“OCTEIBH.[I/IKH 1o-
CPEIHUKY, [FOTPeOUTENN, KOHTAKTHEE ayauTopuy. CocTapnAomue GakTopsl BHEMIHEH MAPKETHH-




roBoit cpempr: gemorpadmdeckue HaKkTOPLL, SKOHOMHYECKHE, IPUPOIHbIE, couHaJILIiio-KyJILTypHHe,
NOJIHTHKO-TIPaBOBBIE, HAYYHO-TEXHHIECKHE. !

Tema 3. MapkemuH2z06ble UCCIE008AHUA POIHKA PECMOPARIHO020 DUsHeca |

MapkeTuHrosas wHbOpManuoHHas cucreMa . OUeHKa MoTpeOHOCTH B HHQ)quam»IH Tlony-
ueHUe B 00paboTka HEbOopManHH. CHCTEMd MAPKETHHIOBBIX HCCIENOBAHIH. KOMH‘;.]IGKCHOC u3yye-
HHE PHIHKA KAK OCHOBA pa3palboTKH MapKeTHHrOBOi MOMHTHKH. [locTanoBKa 3a,uatim U onpeaene-
Hie nenell uccnenoBanus, pa3paboTka IaHa uccnenosanus. COop m aHanmu3 uH$popMaLy, Hpes-
crapjenue pesynsTaToB. CrcreMa OTCHeXHBaHHA HHGOpPManuH. XapaKTEpHCTHKA MapKeTHHroaoﬁ
HHGOpPMAHOHHOM crcTeMBl. [IepBUYHbIE H BTOPHYHBIE HCTOYHHKH MapKeTHHI‘OBOH| | uEGOpMANAH.

Tema 4. Cezmenmupoganue 1 nO3UHUOHUPOGAHUE HA PLIHKE

Prinkn. CermeHTanmus phiHka. OnpeneneHHe IEACBOTO PBIHKA. BapHaHTBI OXBaTa PLIHKOB
MuddepeHuMpoBaHHEL MapKeTHHT KOHIEHTPUPOBAHHEI MapKeTHHI BriGop crpaTean OXBaTa
peiEKa OnpenencHre IpHBIeKaTeIbHBIX CETMEHTOR PHIHKA

Tema 5. Cmpamezua npo08UdI CEHUA PECHIOPARA

Cpenctea mponsinkeHus. CYIMHOCTE KaX/I0r0 CPeACTBa NPOABUMKEHH. (DaKTopH tdopmupo-
BaHUA CUCTEMBI IPOABHKEHU. :

Tema 6. Onpeoenenue Kauecmeqa U KOHKYPERMOCROCOOHOCHHU PECMOPANa

Ompenenedne noTpeORTENFCKAX LIEHHOCTEN K yAOBICTBOPEHHUS HOTPGGHTe.iJIEI;'I. Kak ynep-
*aTek noTpeburencii. OCHOBHOM TECT: BRIMOAHOCTL KnIMeHTa. [laTrcryneHdaras MoIenb KadyecTsa
obcmyxuBanus. [IpeuMyLIecTBa Ka4eCTBEHHOro obcnyxuBaHus. PaspaboTka TPOTpaMMEI KadecT-
BeHHOTO oOcmyxmBanui. Heynadu nporpaMM rapaHThya KayecTsa |

Tema 7. Dopmuposarue cmpamezui pa3euMUA PECINOPAHA '

AHaTHTHYECKas OLEeHKa CTpareruyeckoro MapkeTuHra. KopnopaTHBHEIE H tbymcunoaanb-
HEBIC CTpaTeruyu MapkeTrHra. CTpaTerny MapKeTHHIa Ha ONEpallHOHHOM YPOBHE.

IIpakTuyeckHe 3aHATHS

Tema 1. I]ens u 3a0a4u 10KAA6HO20 MAPKEMUH2A PECHIOPARA

Pemenne cutyanuonHex 2agad. JOKNaabL.

Tema 2. Mapxemunzo6aa cpeoa pecmopana

Penrerve curyallnoHHBIX 3a71a4. J(OKIadbL.

Tema 3. MapkemuHnzo6ble UCCIE006AHUA POIHKA PECMOPAHHOZ0 OU3Heca
Pemenue cuTyaloBHBIX 330a4. JoKnazas!.

Tema 4. Cezmenmupoganue u ROZUHUOHUPOBANHIE HA PbIHKE
Pemenwe cuTyarmuosHEbIX 3a1a4d. Jokmags!.

Tema 5. Cmpamezua npo0euncen s pecmopana
Pemenue curyanuoHueIX 3a1ay. JJokmans!.

Tema 6. Onpedenenue Kauecmea u KOHRKYPEeHMOCROCOOHOCHU PECMODANA |
Pemerne CUTyanMOHHBIX 33124, JIOKITAbL

Tema 7. Dopmuposanue cmpamezui pazumusa peCMopana
Pemmenne cuTyallmOHHEIX 3a0a4. JJOKIanbL. '

5. OBPA3OBATEJBHBIE TEXHOJIOTHH

Jlexkyuonnuill Mamepuan FOJDKEH UMeTh NpOONeMHEL Xapakrep orpa}lca'rb NpodHIs IOA-
TOTOBKH ciymaTenel. Ha nexuusx H3naratoTcs OCHOBHBIC TEODECTHUYECKHE HOHO}I{GHI/I}I IO U3ydac-
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MOH TeMaTuke. B IIPONECCE HINMOKCHUA BCETO ICKIHOHHOTO MATCPHAIIA IT0 BCCM T@i\’[ﬂM HSYIIaeMOfI
[MCIAILTHEBI PHMEHSEOTCS HHGOPMALHOHHO - KOMMYHHKAUFMOHHEE TEXHONOTHIL. 10 KaXcnoH Te-
Mé NEKIHOHHOTO MaTepHala PaspaGoTaHB! IPE3CHTATMHN, KOTOPHIE TIPE/IOCTABTIEHE] B SeKTPOHHOM
BHIIE.
Hpaxmuyecxkue 3auAmMYs TMPOBOAATCS METONOM TDYIIOBOrO YIPAaXKHEHHs, ONEPATHBHOH
TPEHUPOBKH, HEAWBHAYATBEEX YIPOKHCHHH 1 ToCTeAYIOIM 06CYXIeHAeM HX perenmit. [Tpax-
THY9ECKHE 3aHATHA 0 AMCIMILINEE BEYTCS B GOPME aKTHBHOTO 0GYYeHH s | HALENCHE Ha 3aKpeTl-
NeHHe U yriayGleHHe TEOPETHYECKAX 3HAHMA CTYAEHTOB, NONYYCHHEIX Ha JEKIMAX U B IIPOIECCe
CaMOCTOSTENBHOIO M3YYeHHs CICIHAIBHOM IHTepaTyphl. |

6. ONEHOYHBIE CPEJICTBA AJISI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
INPOMEKYTOUYHOM ATTECTALUH 10 UTOT'AM OCBOEHMS JUCIUILIAHE] U
YYEBHO-METOJHWYECKOE OBECIEYEHHUE CAMOCTOHTEJILHOI/I PABOTBI
CTYJIEHTOB

Bonpocu! k peiimunz-xonmponio Nel

1. [MomsATHE NTOKANTBHOIO MAPKETHHIA KaK HAYKH M KaK IIPaKTHKH.

2. ConnanpHo-3KOHOMHYECKHE OCHOBB! JIOKAJIBHOTO MapkeTHHra. Ero CYUIHOCTB H Xa-
PaKTCPHCTHKA. :

3. Llenu ¥ MpRHLUIEL JOKANBEHOTO MapKETHHTa, €10 QYHKIHE U PO BiPEIHOYHOM 5KO0-
HOMHKE ¥ Ha IIPEAIIPHUATHH. !

4. KoHrenmuuu MapkeTHHra. PazBuTHE TOKAIBHOIO MapKeTHHTa :

5. Cocrasnstomue ¢aKkTopsl BHYTPEHHEH MapKETHHIOBOH Cpeml: (bnfma, ITOCTaBIIH-
KH, YIOCPESIHUKH, JIOTPEONTENH, KOHTAKTHEIEC ayJUTOPHH. |

6. Cocrapmsaromue GakTopsl BHEIIHEH MapKETHHIOBOH Cpepl: ;[eMorpathqecme tax-

TOPEL, IKOHOMHYECKME, NpPHPOIJHBIE, CONHUATBHO-KyNbTYpPHbBIE, NOMUTHKO-IPABOBEIE, HAYTHO-
TeXHHYECKHE. :

7. MapxkeTtnHrosas nEGOpPMAaIMOHHEA CHCTEMA .

8. Onerxa noTpeGHOCTH B HHQOPMAIIUH.

9. IMonygerue u 0OpaboTka HHGOpMALIHH.

10. Cucrema MapKETHHIOBBIX KCCIEN0BAHMH. _

11. KoMItekcHOE H3yUeHHe PBIHKA KaK OCHOBA pa3zpaboTKu MapKeTIfIHrOiBOfI HOIHTHKH.

12. IlocTaEOBKA 337a49K U ONpEACTICHUE LENel HCeCIe 0BaHus, paspa6or$ca [I1aHa ucene-
JOBAHUS. !

13. COop u ananmuz unopManHy, IPeICTABICHAE PE3yIETATOR. ;

14. XapaKTepucTHKa MapKeTUHI0BOH HHPOPMANUOHHOHM CHCTEMBL. |

15.  TlepBH4YHEIC ¥ BTOPHYHBIE UCTOYHHKH MapKeTHHIOBOM HH(bopmaan.!

Bonpocut k peiimunz-konmposnio Ne2
Ppraxu. CermeHTanus pelHKa.
Onpexenenye 1eIeBOro phIHKA.
KonvioHKTYpa pEIHKA
BapuaHTEI 0XBaTa pHIHKOB
HuddepeBiiupoBadHbIH MapKETHHE .
HeauddeperurpoBaHHEI MapKETHHT
KoOHUeHTpHPOBaHHEIH MAPKETHHT
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10.
11.
12.
13.

14.
15.
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OusHECE
7.
8.

OuzHeca
9.

BriGop cTpaTteruu 0xBaTa prIHKA

OrnpepencHRE IPABIEKATEILHBIX CETMEHTOB PHIHKA
CpezcTBa OpOABHIKEHHUA.

CyIIHOCTE KaXIOT0 CPecTRa IPONBIIKEHHUA.
PaxTOopE GOPMUPOBaHHA CHCTEMBI IPOBIKCHI.
Konuenryansabie MOAEM YNPaBIESHHS MADKETHHIOM.

THIIE! OpraHA3aMOHHEEX CTPYKTYD YIIPABIAECHHS MapKETHHIOM.
OcobegrocTH HHHOBAIHMOHHOIO MapKETHHIA.

Bonpocsi k peiimunz-konmponio Ne3 i
OnpezaencHue TOTPEOUTENBCKIX IEHHOCTEH B YIORISTBOPEHHES nmpjeﬁm"eneﬁ.
Kak ynepxats notpebureneii. OCHOBHOMH TeCT: BRITOAHOCTD KJIPIeHTaj.
[IaTHcTYyneHYaTas MOJIENb Ka4ecTBa OOCITY KHBAHUS. :
IIpeuMyIecTBa Ka4eCTBEHHOIO 00CHY KHBAHHA.
PazpaboTka nporpaMMel Ka4eCTBEHHOTO 00CITYKUBAHHS.
Heypaun mporpaMM rapaHTH# KadecTBa
IToHATHE TOATBEHOCTH.
KpuTepnu ITOsSIBHOCTH TOCETHTEA PECTOPAHA.
MeTozEl OLIEHKH JIOSTIBHOCTH IIOCETHTENS,
Dranst QUEHKH JIOIBHOCTH.
TougTHe B QYHKIHH CTPATETHYECKOTO MAPKETHHTA
AnaTHTHYECKas OLIEHKA CTPAaTErHIESCKOro MapKeTHHIA.
KopnopatusHEIe B GYHKIMOHATLHEIC CTPATETHH MAPKETHHT2,
Crpareruu MapKeTHHIa Ha ONIEPAIHOHHOM YPORHE.
(DopMHpPOBaHAE MapPKETHHIOBBIX CTPATErHH pecTopaHa :

Bonpocst k 3auemy |

CyInHOCTE U colepKaHue MapKETHHIa B HHAYCTPHH PECTOPAHHOIO 6H3Heca.
XapakTepHCTHKA PECTOPAHHBIX YCHYT -
MapkeTuHroBasi MEKpOCpeia COBPEMEHHOTO peCTOpaHa,
MapkeTHHIOBas Makpocpea COBPEMEHHOTO PECTOpaHa.
Crparerus pa3sBUTHS pecTOpaHHOIo OHU3HECA.
MapkeTHHIOBEIE KOHUEMIUH H OCOOSHHOCTH HX HCIOJb30BAHHE B PECTOPAHHOM

HUadopmanuonnad 6aza MapKeTHHra pecTOpaHa :
MeTtoandeckre OCHOBBI MaPKETHHIOBBIX HCCICIOBaHHH B HH;[y(:TpHH PECTOPaHHOIO

(DOPMI)I OpraHd3allHi H OCHOBHEBIC HAlIPDABJICHAA MApKCTHHIOBBIX PICCJIGHOBE!HHH B

HHIYCTPHH PeCTOpaHHOTo On3Heca

10.
11.
12.
13.
14.

[NoTpebuTenu pecTOpaHHBIX YCIYT H HX IOTPeGHTETBCKOE NIOBE/IEHHe
JOTOMEUTENBHBIE YCIYTH H HX MapKeTHHTOBEIE 0COOEHHOCTH
CermMeHTalus pEIHKA B HHIYCTPUH PECTOPaHHOrO GH3Heca
OnpeneneHue IeNeBOr0 PHIHKA PECTOPaHA

[Mo3urmoHUpOBaHKE PECTOPAHHOM YCIYTH



15. OcHOBHBIE IOIXOAB]I pecTopaHa K MapkeTHHTY. «Uersipe Iy, «CEMB Mu» u «Jle-
BATH [I1M» B rOCTHHMYHOM MapKEeTHHTE

16. Ilera 1 neHOBRIE CTPaTeTHM B chepe pecTOpaHHOTO OH3Heca

17.  Meroas! onpeeNeHHs LEHbL B HHAYCTPHH PECTOPAaHHOrO OM3Heca !

18.  Kamansl pacipeaencHus TOBapoOR M YCIyI B HHIYCTPHH peCTOpaHHOI‘O OH3Heca

19. [IpuHATHE peIueHHUS N0 NIPOSKTHPOBAHKIO KaHANOB COBITA '

20.  KoMMyHHKaUWOHHAS IOJHTHKA PECTOpana ,

21. CrumynupoBaHue COBITA YCIYT B HHAYCTPHY PECTOPAHHOTO 6H3Heca

22 Pexnama m nponarasfa 8 pectopaHHoM OH3HeCe

23. Hosrle pecTopalHbBIE IPOAYKTH! B YCIIYTH H OCODEHHOCTH UX BHe,I[peHI/DI Ha PEIHOK
24. OpagYyali3HHT B CHCTEME PECTOpaHHOTO OH3HeCa !

25.  OcobeHHOCTH OPraHH3aOHHU OTOEIa MAPKETHHATA PeCTOpana

Bonpocu, evinecennsie Ha camocmoamenvroe usydenie

L. CyIIHOCTE H LeTH NOKAIBHOM MapKeTHHTOBOM ACATENBHOCTH pecropaHa Brenmnit
H BHYTPEHHHH MapKETHHT. ;

2. Konlrenmuy MapKkeTHHTa M HX IPHMEHEHHE NPEANPHATHEM pCCTopaHHBIX VCIIYT.

3. HMonstie kayecTBa B chepe pecTopanueIX yeayr, Mogens kadecTsa OﬁcJIy}ICHBa.HHﬂ

4, Mapxetusrosas cpeja pecropana, [IoHATHE H CYIIHOCTH MapKeTHHI‘OBOH Cpensl, ee
OCHOBHBIC KOMIIOHEHTEL .

5. MudopmannonHasd 6a3a TOKAIEHOTO MAPKETHHIA PECTOPAHA. Homme H CYIIHOCTH
MapKeTHHETOBOH HHGOPMAMOHHON CHCTEMEL.

6. YnpasieHne nporneccaMy cbopa HHGOPMAUKHK B pecTOpaHe.

7. MapKkeTHHTORBIE HCCIENOBAHUSA Ha PHIHKE PECTOPAHHBIX YCIYT.

8. OTansl MapKETHHTOBOTO HCCIENOBAHHS U MX CHEUpHKa NpH HByT-IeHHH PBIHKa pec-
TOPaHHBIX YCITYT. i

0. IToTpebHTENM pecTOpPaHHEIX YCIYT M HX MOTPEOHTENBCKOES HOBe,z[eHHe Heobxomm-
MOCTb H3y4eHHA NOTPeOUTENECKOTO IOBEICHHS. :

10. Iloxymka pecTOpPaHHOH YCIYTH Kaxk HpOLECC W pPe3yJbTar. Cneumbmca OpraHH30-
BAHHBIX IIOKYyTIATeNeH Ha PBIHKE YCIYT. s

11. CerMeHTanus phIHKA U OIpele/eHHE LIEIEBEIX PHIHKOB B HHlIyCTpI/II%I PECTOPaHHOTO
Ous3Heca

12. Yenopna s¢dextuBHOTO cerMenTHpoBaHHsA. OCOGEHHOCTH HGKOTOpBIX CEeIMEHTOB
PBIHKA PEeCTOPaHHBIX YCIyT :

13. BaxxHOCTE IIEHOBHIX pelneHuH npy paspaboTKe KOMILIEKca MapKeTHHi“a pecTopana

14. OcHOBHBIE LETH MapKeTHHIa B IIEHOBEIX cTpareruax. IleHa ¢ TO'-H(I/I | 3PEHMA H3ZEp-
KeK. QaKTOphi BXKHOCTH LIEHBL :

15. Mertoas! neHO0Opa30BaHNs H HX IPHMEHEHAE Ha PEIHKE pCCTOpaI-IHBI;X YCIIYT.

16.  Kanansl pacipeencHAS TOBAPOR H YCIYT HHAYCTPHE PECTOPAHHOIO GusHeca. [lons-
THE H HasHa9eHHE KaHala paclpee/IeHus. !

17. OO00OCHOBAHHOCTE HCIIONB30BaHUS TIOCPEIHHKOB B HHAYCTPHE pec:TopaHHoro bu3He-
ca. :

18. HuTepreT B chepe pecTopanHoro GusHeca, Opranuszaiusa KaHAIOB (E‘ﬁBITa U KpHTe-

puu BeIOOpA.



19.  MapKeTHHTOBEIC CHCTEMBI COBITA PECTOPAHHbIX YCIYT. Y IpaBleHHe ;KaHa.IIOM cOrITa.
i

20. IfponerxeHEE PECTOPAHHEIX YCIYT. ;

21.  HHCTpyMeHTEH NpOJBMKEHHS PECTOPAHHBIX YCIYT. |

22.  Twumel M BHIB PEKIAMHBIX COOOIIEHHH, HCIONB3YEMBIX B pecropaHe

23.  Ompepenenxe GIOMKETa PACXO/IOB Ha PEKIAMY B PECTOPAHE. :

24.  Crpareru npoaBIKeHYs. BeicTaBky ¥ paboTa Ha HUX.

25. CrmmynmpoBanue cObiTa. CBs3H ¢ 00IIECTBEHHOCTRIO, |

Temui pehepamos |

1. CyImuocTh K ey MapKETHHTOBON NEATEABHOCTH PECTOpaHa. BHeIII[[-IPIH U BHYTpEH-
HHH MapKeTHHT. |

2. Konmennuy MapkeTHHT2 ¥ MX IDHMEHEHNHE B PECTOPaHHOM GH3HECe. |

3. IToraTHe KadecTBa B chepe pecTOpanHbIX yeayr. Mozens KadecTsa chnyxmnaHHﬂ

4. MapxeTurrosas cpena pecropana. [loHsTHe H CYHIHOCTH MapKeTHHFOBOH CpenEl, ee
OCHOBHBIE KOMITOHEHTBI. :

5. MudopManuonHas 6a3a MapKeTuHra pectopara. [IoHgTHE H cymHocTL MapKETHHIO-
BOH MH(HOPMATIOHHON CHCTEMBI. |

6. Ypasnenue nponeccaMu cbopa HHQOPMAIIRH B peCTOpaHe. |

7. MapkeTHHIOBEIE MCCTIENOBAHHS Ha PHIHKE PECTOPAHHEIX YCIIYT. ;

8. Oransl MapKETHHTOBOIO HMCCIENOBAHMS ¥ HX CHemu(HKa TIpH HSY‘I;BHHI/I pecTopas-
HBIX YCIIYT.

9. IloTpebuTens pecTOpaHHBIX YCIYT M HX MOTPEOHTENbCKOE IIOBC,I[CHHe HeoGxozu-

MOCTh M3Y4EHHUA NOTPEeCHTEIBCKOTO IOBE(CHHS.
10. [Toxynka peTcopaHHOK YCIYrH Kak IPOLECC M pe3yibTar. Cneuml)mca OpraH#30-
BAHHBIX IIOKYTIaTeNel Ha PBIHKE YCIIYT. ;

11. CerMeHTalys peIHKA ¥ OIPENENIeHHE [ETEBEIX PHIHKOB B peCTopaHHOH HHIYCTPHM.

12. Vcnoeus sdpdexrrBHOrO cerMeHTHpoBaHus. OcobeHHOCTH HeKOTOpBIX CErMEeHTOB
PBIHKA PECTOPAHHBIX YCITYT. !

13. HeoOprunsie pecropaHHbIe YCIyrH '

14.  Tpanuimu B 00IaCTH YCIYT B pasHBIX CTpaHax

15. CospeMeHHbIE TEXHOIOTHHA NIPETOCTABNEHAS PECTOPAHHBIX YCIYT

16.  BaXHOCTH LIEHOBEIX PeINeHUM MpH paspaboTKe KOMILTEKCa MapKeTHHi"a pecropaHa.

17. OcHOBHBIE e MapKEeTHHTa B LICHOBBIX CTpaTerusx. l{eHa ¢ TO‘-IKPI | 3pEHNS U3TICP-

XeK. PaKkTOphI BAKHOCTH [EHEL. ;
18.  Metozsr nenooOpa3oBanus 1 WX MPHMEHEHHE HA PEIHKE PECTOPAHHBIX YCIYT.

19.  Kanampl pacrpenemeHHsS TOBAPOE W YCIYT PECTOPAHHON HEIYCTPHH. iI'IOHm:He H Ha-
3HAYEHVE KaHANA PaCIPEISIICHIS, . :

20. OB0c¢HOBaHHOCTE HCIIONB30BAHA NOCPEIHHKOB B PECTOPAHHOM I/IHI[yCI‘pHH

21. HMrateprer B chepe pecTopaHHOro obcnykupanus. Opragusanus KaHAIIOB cObITa B
KpPHTEPHH BBIOOpa. '

22.  MapxeTHHIOBbIE CHCTEMEI COBITA TOBAPOB M PECTOPAHHEBIX YCIIYT. anaBneHHe Ka-

HAJIOM cOBITA.

23.  IIpoABEXKEHHE PECTOPAHHEIX YCIYT.

24, WHCTpYMEHTEI IPOABHKEHHUS PECTOPAHHBIX YCIYT.
25. THIIEI ¥ BHIEL pEKIIaMHBIX COOGIIEHHH, HCIIONIB3YEMbIX B PECTOPaHH(H HHAYCTPHH.



26.  Omnpenenenue 610DKeTa pacXoI0OB Ha PEKIaMy B pecTOpaHHOM HHHYCTpHH.

27. Crparerun npoasuxeHus. BrictaBxu u pabota Ha HEX.

28.  CrumynupoaHHe cObITa. CBA3H C OOIIECTBEHHOCTEIO.

29. TopapHbIe CTpaTerHl pecTopaHa

30. Llenosble cTpaTterun pectopaHa

31.  COsbITOBBIE CTpaTErHy pecTOpaHa

32. KoMMyHHEKaIIHOHHEIE CTPAaTErHy PECTOpaHa

33. KonKypeHTHEIE CTpaTeTHu pecTopaHa

34. AHanu3 KOHKYPEHTOCIIOCOOHOCTH PECTOpaHa

35. HampasieHNs COBEPINEHCTBOBAHHS KAaueCTBa PECTOPAHHBIX YCIYT

7. YYEBHO-METOUYECKOE 1 HHOOPMAIIOHHOE OBECIIEIIEHHE
THCIHILTHHBI (MOIY.JIS) |

a) oCHOBHas JIHTEpaTypa:

1. KyneTypa pecTopaHHOro cepBuca [JIeKTpoHHbI pecype] / Pexuos B. F M. : Jlamxos
u K, 2014. - http://www.studentlibrary.ru/book/ISBN9785394017261.htm !

2. MapkeTu#r: yae0. no HampasieHHIO nmoaroT. 080200.62 "MeHeI[)KMGHT" YpoBeHb moJa-
rot. "bakanasp" / [Jluncuu W. B.] ; nog pea. U. B. Jluncuma. - M.: T20TAP- Mema 2012.-576 ¢
studentlibrary.ru :

3. Mopo3zos, FO. B. Mapketiar B 0Tpaciax ¥ cdepax IeATeIbHOCTH [BJIechpomlbm pecypc]:
Yuebruk / HO. B. Moposos; ITox pen. mpog. 0. B. Mopososa, ot B, T. Fpmmmoy}. 8-e w3z, - M.:
2012 JTamxos 1 K° studentlibrary.ru |

0) JOMOJHHTEJLHASA JAUTEPaTypa: !

1.Pomanos A. A. MapkeTunr: YyeSHoe rocobue / A, A. Pomanos, B. I1. BaceHKo b. M. 2KykosB. -
M.: "amkos 1 K", 2012. - 440 ¢. studentlibrary.ru

2. bu3nec-InaHApOBaHKe B MHAYCTPHH FOCTENPHHMCTBA: Y uebHoe mocobue / M B. Bunorpano-
Ba, 3. M. Ilanmna, A. A. Jlapuorogsa, JI. A. Bacunbega. - 2-e u3a., ucnp. - M. "I[aJ.LHCOBHKo" 2014, -280
c. studentlibrary.ru :

3. MapkeTuHr B TypucTHdeckoM Ousnece: Yuednoe nocodme / T. JI. I[amKOBa. M.: "Jlanmmos u
K°®",2014. - 72 c. studentlibrary.ru |

4. Mapxkerunr [s1exTponssii pecype] / Tomin A. M. - M. Jlammkos u K, 2012, studenthbrary ru

5. Mapxketunr/ E. B. 3axmesckas, P. I1. Benommog, O. B. ®up-cosa u 1p.; I"Ioz[ pea. E. B. 3a-
KkneBcKoil. - M.: KomocC, 2011. - 247c. 2011 studentlibrary.ru !

B) NepHOAHYECKHE HITAHHSA

1. «Orenp» |

2. «MapkeTHHT B PoccHH H 38 py0exom»

I) pecypc HHTEpPHET:

1.World Tourism Organization: [OnekTpoHHEIH pecype] — Pesxim JocTyma:
http://www.world-tourism.org.
2. Bece wHOBOCTM rocTHHHI: [DnekrponHblt  pecypc] — Pe):KI/IM JocTyma:

http://www.prohotel.ru.
3. CnpasouHo-nipaBoBad cucTeMa «KoHcynsTanT [Tnroey: [DnexTpoHHbIH pecypc] Pexum
nocTyira: www.consultant.ru ;



8. MATEPUAJILHO-TEXHUHYECKOE OBECIIEYEHHE AJUCIHAILUIMHLI MOAYJISA)

Y4eOHBII mpollecc IO MHCIHUIUIAHE olecnedeH BceMH HEOOXOZMMBIMH MaTepHATIBHO-
TEXHHYSCKHMH PECYPCaMHU: '

1. JlekiMOHHAS ayJUTOPHS, OCHALIECHHAS MY/IETHMERHA-TIPOSKTOPOM '

2. TlonHBI KOMITEKT AE€MOHCTPAIlHOHHBIX MATEpPHANOB, BKIIOYAT cnaﬁni—nemzn, BHIEO-
TPEHHHTH.

3. bubmmoreka Bal'Y.

IIpuMeqanne: B cOOTBETCTBUM ¢ HOPMaTHBHO-IIPABOBEIME aKTaMH IS HH?anIHILOB H JIHI C
OTPaHHYCHHBIMH (PM3HYSCKEMH BO3MOXKHOCTAMHU IIpH HEOOXOMMOCTH TCCTHpOBaI;-IHC MOXET OBITh
IPOBEIEHO TONHEKO B MUCEMEHHOR HITH YCTHOMH opMe, a Takke MOryT ObITh HCHONB30BAHBI APYTHE
MaTepHAIbl KOHTPOIS KadecTBa 3HaHMH, IPeyCMOTpeHHbIe pabodeil mporpamMmoii E,uncunnmnm.
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Paboy4as nporpaMma JHCHUILIMHBI COCTABIEHA B COOTRETCTBHH ¢ Tpebosanusamu @I"OC BO
o Hanpaieruio 43.03.03 «“ocTuHHYHOE OeTON

Pabouyro mporpamMmmy cocTaBuin £ P, /@?ﬁ{ﬂ

Penenzent M&Mneﬁ 0&0 %ﬂ{?

[Iporpamma paccMoTpeHa H 0100peHa Ha 3aceJaHuH Ka
npotokoi Ne 8  or 18.01.2016 roxa.
3aBenyromuii kagenpoii: k.3.1., noueHt O. B. SIpecs Y

Pabouas mporpaMma paccMOTpeHa H 0700peHa Ha 3acelaHud yIeOHO-METOIHYECKOH KOMHCCHU
HanpasneHns 43.03.03 «'octuanyHOE OET0»

nporokon Ne 3 ot _20.01.2016 rona.

[Ipencenatens KOMHCCHH W O. IT. TTonoxkas




JUCT MIEPEYTBEPKJIEHHST
PABOHEﬁ [POTPAMMBI JHUCLUMILIMHBIL (MOIY.JIS)

Pabouas nporpamma onoOpeta Haﬁfﬁ‘ A7k y4eOHBIi ros
[TpoTokon 3acenanus }{a(beﬂplf:l Ne /ot # r%

3aBeayrowuii kadenpoii k.3.4., nou. Specs O.5.

Pabouyas mporpamma o,uo6peHé Ha y4eOHBIH rox

IIporokon 3acenanus xadenper Ne oT roga

3aBenyromuii Kadeapoii

PaBouas nporpamma ono6pena Ha y4eOHBbIi roa

IIpoTokon 3acenanus kadeaprr Ne oT roaa

3apenyromuumii kadeapoit

Pabouas mporpamma ono6pena Ha y4€eOHBIi rog

Ipotokon 3acenanns kadenpsr Ne oT roza

3aBenyromuii kadenpoit

Pa6oyas nporpamma onoOpena Ha y4eOHBIi rox

[Iporokon 3acenanus Kadeapsr No oT . rona

3aBenyrommii kadeapoii




