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1. OEJHA OCBOEHMUA TUCHUITTHHDI

Ilensro u3ydeHus Kypca «JIOKaNbHBIH MapKeTHHI pecropaHay (POPMHPOBAHHE CHCTEMEI
YIIPaBJIECHHS PECTOPAHOM HA OCHOBE HCNONb30BAHMS JIOKANBHOIO MAPKETHHIOBOTO MOAX0Id, Me-
TOZOB H HHCTPYMEHTOR JIOKATLHOIO MapKeTHHI2 B PLIHOYHOH Cpere.

Jns peaiH3aliy [TOCTAaBICHHOM el HeoOX0IUMO PeIIHTE CIEAYIOMEE 3a0a4u:

- 3HATH OCHOBHI IIPOIIECCA YIPABNCHUA MApKETHHIOM pECTOpaHd, @ HMEHHO aHaM3 PHIHOY-
HBEIX BO3MOXHOCTeH, 0TOOp LIeNeBBIX PHIHKOB, pa3paboTka KOMILIEKca MAapKETHHTA U IPETBOPEHHE
B JKH3Hb MApKETHHIOBBIX MEPONPUATHIA.

- UMETh NpeACTaBNeHHe 00 OCHOBAaX CUCTEMB! MAPKETUHTOBBIX MCCIEIOBAHUH H MapKETHHIO-
BOU MHPOpMALIAH.

- BI&JeTh METOTHKOM OnNpeneIeH s IEHOBOH U CORITOBOH NONMTUKY NPEANPHATHA.

- M3Y4YHTHh METOABI pazpaboTkKHM >P(PEKTHBHOH KOMMYHHKALMM M KOMIUICKCHOro Oromxera
CTHMYJIHPOBaHHA.

- PaccMOTPEThH HPOLECC CTPATErHYecKOro NIaHHPOBAHUA H KOHTPOIIA.

2MECTO JUCHMIIVIMHBI B CTPYKTYPE OIIOII BO

HuctiurimiHa «JIOKaIBHBIH MAapKETHHT PECTOPaHAa» QTHOCHTCS K JHCIMIIIHAM 110 BHIOODY
BapHATHBHOI YacTH HampasneHus noarotosku 43.03.03 «'octurmuHOe nmeno». [laHHad IHCLHI-
JuHa JasuMpyercs Ha KOMIIETeHIUAX, ITOIYUYCHHBIX TIPH H3YJEHHH JHCUMILIMH «PecTopaHHoe neno»
«MapKeTHHI FOCTHHHYHOIO IPEANpPHATHA». B TO ke BpeMs KOMIETEHLHUH, IIONYyYEeHHBIE TIPH OC-
BOCHHH AVCIHIUIMHE], HEOOXOMHMBI AJs NPOXOKACHHSA NPELIUNIOMHON IPAKTHKH M MOATOTOBKH
BBITYCKHOM KBaMM(PUKAITHOHHOH padoTsl.

3. KOMIIETEHIIUH OBYYAIOHMIEI'OCH, POPMHPYEMBIE B PE3VYJIBTATE
OCBOEHIA JUCLHUILTIMHBI (MOJXYJIA)
[Mpouecc u3ydeHus TUCHHILTHHEL «JIOKaNpHEIN MapKETHHT peCTOpaHa» HanpasieH Ha Qop-

MHpOBaHKE clenyromux npodeccrnoransHex (I1K) koMneTeHIHH:

- [IK-4 «roTOBHOCTEH AHANMH3UPOBATE Pe3yIbTAThl AESTEIBHOCTH (DYHKIIMOHAIBHBIX 101pa3-
JeNeHMH TOCTHHHIl W ADYrHX CpeICTB pa3MeINeHHd, ypOBeHb 0OCIy)KMBaHHA NOTpeOMTENeH, ae-
NATH COOTBETCTBYIOIIUE BHIBOIBI;

- [TK-9 «cnoco0HOCTE UCIIONB30BaTh COBPEMEHHBIE HAYYHBIE NIPHHLKIIEI H METOB] HCCIIe-
MOBaHHS PEIHKA PECTOPAHHBIX M TOCTHHHYHBIX YCIIYT».

B pesyapTaTe H3y4eHHS JUCUHINWHE CTYASHT JAOJKEH:

3nams

-OCHOBHEIE [IOHSTHE, 1€/, GYHKIHMH H KOHUEIIAA MAPKETHHTA;

- TEXHOJIOrHH pa3paboTku ¥ PopMApPOBaHNS OCHOBHEIX HallpaB/lIeHUH MapKETHHIZ PECTO-
paHa

- MeTOJBI BEIMBICHHS nMoTpe0HOCTE ! noTpedureneit B 001acTH pecTOpaHEOTo 0OCIyXHBa-
HHua u accoprumenTa ([TK-4)

- CYIOHOCTP M CIEeLU(UKY MApPKETHHIA PECTOPAHHBIX YCIYT KaK COBPEMEHHOH KOHIEMLHH
YIpaBIeHHs AeqdTeTbHOCTBIO B YCIIoBHAX pbHKa ([IK-9)

Ymems

- (OpPMHPOBATH KOMILTEKC PECTOPaHHBIX YCIYT, COOTBEICTBYIOUIHH TpeOoBaHHAM IOTpe-

OuTencH

- AHAMU3HPOBATh BHECITHIOK H BHYTPCHHIOH CpELy PECTOpaHa, BBUABIATE Cr0O KITKOHCBBIE
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3JIEMEHTHL H OLICHHABATh HX BIIHsAHEe Ha oprauusanuo ([IK-4)

- IPOBOIKTH MAPKETHHTOBBIE HCCIIGHOBAHEA, HAIPABICHHBIE Ha BEIABICHUS noTpedHOCTEH
noceruteneit (I1K-9)

Bnadems

- CI0cOOHOCTRIO NPUMEHAT HHCTPYMEHTapHH CTPAaTeTHYECCKOTO MapKETHHIA € LE/IBIO BhI-

pabOTKH JONTOCPOYHEIX PEIICHHH, CTOAINNX [ISPEH PeCTOpaHaMu (TIK-4)
- HABBIKAMH OPTAHM3AIMH M [POBEICHI! MapKeTHHIOBEIX Hccnenopannii (I1K-9)

4. CTPYKTYPA ¥ COJEPKAHHE AUCHUILTHHBI (MOIYJIA)

O61mas TpyA0EMKOCTb TUCLMIUINHB] COCTAB/LIET 2 329€THBIX eA¥HHLI, 72 9acoB.

Bune! yae6no# paboTel, BKIHOYAL OGBeM
‘é CaMOCTOATENLHYIC paboTy CTyeH- yueBHol @OpMBI TEKyILETro
g TOB U TPYIOEMKOCTb (B Jacax) paboTsL, ¢ KOHTpOJA yCrneBac-
Ne Pazpen (tema) g 5 npmvteﬂe’}m- MOCTE (0 nedennnm
n/;[ JMUCLHILTHHEL z = b oo Il eM HHTEpak- | - e @), hopua
81 E |l g|2% |95|E8 & p OMEXYTOZHOH
S| 8 E|E 3 S¢€|8g © | = | THBHBIX Me- TIPOMENCYT
| g w3 8ERae - -
5 2|8 o BBg £ ATTeCTALMH (1O ce
T 8IEE 18 elze Y E TOROE (B mecmpanm)
=% 2228 | uacax /%)
Ilens u 3ama4n 10-
1 | KambHOro MapkeTuHra | 8 i 2|2 - -1 6 - 2/50
pecTopana
2 MapxkeTHHropad cpe- 8 2 5 2 6 2/50
fa pecTopaHa
MapKeTHHTOBBIE HC- PeliTHHT KOHTPOIB
3 CJleJORAHMS PHIHKA 8 3 5 5 ) .l s ) 2/50 Nel
pecToparHoro GusHe-
ca
CermeHTHpPOBaHHE H
4 NO3MLHOHHPOBaHUE g 4|2 2 - -] 6 - 2/50
Ha phIHKE
5 CrpaTerns NpoasH- g 5 5 2 ) -l ) 2/50 PefiTHHT KOHTPORE
JKEHMA pEeCTOpaHa Ne?
OnpeneneHne KavecT-
6 | Ba W KOHKypeHToCHmO- | 8 6 | 2 2 - - |6 - 2/50
coBHOCTH pecTOpaHa
QopMUPOBAHHE CTPa- PeHTHHT KOHTPOIB
7 TEFHU Pa3BHTHA pec- 8 7 2 2 - -1 8 - 2/50 Ne3
TOpaHa
Beere 14 14 44 14/50 3aqer

COAEPKAHHUE JUCIHANIMHBI

JlekmHOHHBIA KypC

Tema 1. Ieav u 3a0auu 10KaNbHOZ0 MAPKEMUH2E PECMOPARA

[ToHATHE MapKETHHIE KaK HAyKH H KaK IpakTUKH. CONManbHO-3KOHOMHYECKHE OCHOBBL Map-
keTuHra. Ero CyIIHOCTE M XapaKTepHCTHKa, L{eTH 1 IPHHIMIIE MAPKETHHTA, €70 QYHKIHH H POJIb B
PHIHOYHOM SKOHOMHUKE ¥ Ha IpeanpaaTHd. Koxuemnmun MapkeTuara. Paspurue MapKeTHHIa

Tema 2. MapxkemuHzo8aa cpeoca pecmopanda

Cocrapisroune $aKTopbl BHYTPEHHEH MapKeTHHIOBOH cpeibl (HpMa, MOCTaBINUKH, II0-
CpeIHHUKH, NOTpeOHUTeMH, KOHTAKTHEIE ayauTopyn. CocTaBnsiomue $axTops! BHEIHEH MapKETHH-




TOBO# cpenpl: geMorpathudeckue GhaKkTOpsl, IKOHOMHYECKHE, IPHPOAHEIE, CONHATBHO-KYIBTYPHEIE,
[OJIMTHKO-IIPABOBBIE, HAYYHO-TeXHHYCCKHE.

Tema 3. Mapxkemunzoebie UCCAEO0BAHUA PHIHKA PECOPAHHOZ0 DU3HeCa

Mapketunroeas uaopmalnnorHas cucreMa . Ouenka notpebuocte B uadopManuy. Ilomy-
geHKe B 00paboTka HEdopManuy. CHCTeMa MAPKETHHTOBEIX HeceaoBaHnH. KoMILIEKCHOE H3yYe-
HHe pPEIHKAa KaKk OCHOBa pa3paboTKM MapKeTHHIoBOH mosuTHKH. [locTaHOBKA 3a7a4M W onpenaene-
HHe Iefeil UCCIeqoBaHnd, pa3padoTka miaHa uccnenosasns. COOp ¥ anamm3 uHQOPMAIMH, Ipea-
cTaBlenue pe3ynbpTaroB. CHcTema oTcnexuBanus HHpopMmanuu. XapakTepHCTHKA MApPKETHHIOBOM
AHGOpMAHORHON CHCTeME!. [[epBHYHBIE B BTOPHYHEIE HCTOYHHKH MapKeTHHI0BOM HHQOpMAllEH.

Tema 4. Cezmenmupoeanue i ROIUHUOHUPOCAHUE HA PbIHKE

Pemaku. CermenTanusa pelHKa, OnpefeneHue IeNeBoro peIHKa. BapHaHTEI OXBaTa PHIHKOB
JuddepernuapoBanseli MapkeTHHI KOHIEGHTpHPOBaHHEBI MapKeTHHr BrIOop cTparermm oxsara
pbiHka OnpeeneHre IpHBICKATENBHBIX CETMEHTOB PEIHKA

Tema 5. Cmpamezun npooeuUICERUA PECIOPAHA

Cpencrea mpopuxeHusa. CYIIHOCTE K&KAOrO CPEJCTBa MpoABHkKeHHA. PakTope! hopMHpo-
BAHHS CHCTEMBI IIPOEBHIKEHHS.

Tema 6. Onpedenenue Kauecmea u KOHKYPEHMOCROCOOHOCMU PeCHOPAHA

Ompepenenne noTpebHTENBRCKUX HEHHOCTSH W yAOBIETBOpeHHs moTpedmreneil. Kak ynep-
*KaTh morpebuteneii. OCHOBHOI TECT: BHIrOTHOCTL KIHEHTa. [lTHCcTylleHUaTas MOZEIb KadecTBa
o0cyxuBaHus. [IpenMyInecTBa KadeCTBeHHOro o0cnyxuBaHusd. PazpaboTka mporpaMMbl KagecT-
BEHHOT0 0OcTykuBanwi. Heynauu mporpaMM rapaHTHH KadecTsa

Tema 7. @opmuposanue cmpamezuy paseumus pecmopana

AHaTHTHYEeCKas OIIEHKa CTPATeTHYecKOro MapkeTHHTa. KoprnopaTHBHEIE H QYHKIHOHATE-
HEIE CTpaTerdH MapKeTuHra. CTpaTeruyi MapKeTHHIa Ha OINEPallMOHHOM YPOBHE,

IpakTuyeckHe 3aHATHA
Tema 1. ens u 3a0auu 1OKATbHO20 MAPKEMUHZA PECHIOPARA
PelneHne CHTyalMOHHBIX 3a1a4. JloKnamsl.
Tema 2. Mapremunzoean cpeda pecmopana
Pentenye cHTyallHOHHEIX 3a0ad. JloKmaaeL.
Tema 3. Mapxkemunzoeste UCCAE006AHUA PHIHKA PECMOPAHH020 BU3Heca
Penienne CHTyauuOHHBIX 3a1a4. JIOKJIaabL
Tema 4. Cezmenmuposaniie U ROIULUOHUPOSAHIE HA PHIHKE
Pemuenne cuTyanmoHHEIX 3a5a4. Joxnane:.
Tema 5. Cmpamezua npooeudiceHUA PECHMOPARA
Pelnenne CHTyallHOHHBIX 3a0a4. JIOKIansL.
Tema 6. Onpedenernue Kauecmea U KOHKYPEHMOCHOCODHOCHIU PECMOPAHA
Pelmenne cuTyauoHHEBIX 3a1a4. Joxnansl.
Tema 7. @opmuposarnue cmpamezuu pazeumus pecimopana
Pelenne cutyaudOHHbIX 3a1a4. JokmansL. '

5. OBPA30OBATEJIBHBIE TEXHOJOI'IHU

Jexyuonnvi mamepuan FOTDKEH UMETH IPOONEMHBIH XapakTep M OTpaxXarTs Npodmwib mo-
TOTOBKM ciymareieif. Ha mexnusax usnaraioTesi OCHOBHBIE TEOPETHUECKHE MOJIOKEHUS [0 M3ydae-
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MO} TeMaTHKe. B mponecce M310XKeHNS BCEr0 JIEKIIHOHHONO MaTepHana 110 BCeM TeMaM H3y4acMOH
JHECIHILIHHEL MPUMEHAIOTCA HH(POPMAIIHOHHO - KOMMYHHKaIIHOHHBIE TeXHOIOrHH. [1o Kaxmoi Te-
M€ JIEKIJHOHHOTO MaTepHasia pa3paboTase! npe3eHTallH, KOTOPHIE IIPEAOCTaBIEHEL B JEKTPOHHOM
BHJE.

Hpaxmuueckue 3aHamus TPOBOAATCS METOAOM TPYIIOBOIO YIPaXKHEHHA, ONEPATHBHOH
TPEHAPOBKH, MHAWBHIYATLHEIX YIPOXKHEHHH U IOCIERYIOMMM o0CyxIeHAeM HX pemenul. [Tpak-
THYECKHE 3AHATHA MO AUCHUITIMEE BeIyTcsd B popMe akTHBHOTO OOY4YCHHA M HAUEISHbE Ha 3aKpel-
JICHHE H yI‘J'I}’6ﬂ3HHe TEOPETHISCKHAX SHAaHHH CTYACHTOB, NONYYECHHEEIX HA JICKIIIX H B IPOLECCE
CAMOCTOATEBHOTO H3YICHHA CIEHATIBHONH TMTEPaTyPEL

6. OLIEHOYHBIE CPENCTBA /151 TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
IMMPOMEKYTOUYHOU ATTECTAIIUU IO HTOI'AM OCBOEHUA AUCITHUILJIHHBI K
YYEBHO-METOJWYECKOE OBECHEYEHUE CAMOCTOSITEJIBHONW PABOTEI

CTYJIEHTOB
Bonpocet k pelimunz-xonmponio Nel

1. [MouATHE NTOKANBHOTO MapKETHHTa KaK HayKH U KaK [IPaKTHKH.

2. ConnanbHO-7KOHOMHIECKHE OCHOBE] JIOKAJTbHOTO MapKeTHHra. Lro cymHocTs H Xxa-
PAKTEPHCTHKA.

3. Llenu ¥ NPHHLMITEL TOKATHHOFO MAPKETHHTA, ero QYHKIUE U POJb B PRIHOIHOH 3KO-
HOMHKE U Ha IIPEANPUATHH.

4. Konnenuun Mapxeriara. PassuTie 10XalbHOTO MapKETHHTA

5. Cocrapsionye GaKTopsl BHYTPEHHEH MapKeTHHTOBOH cpensl: ¢HpMa, IOCTaBINK-
Ki1, [IOCPEeTHUKH, TOTpeOuTEeNH, KOHTAaKTHHIE Ay JHTODHH.

6. Cocrapmirolnse GakTophbl BHENTHEH MapKeTHHTOBOH cpenpl: AeMorpaduueckue Pax-

TOPBL, 3SKOHOMHYCCKHE, NOPHPOIHBIS, CONHATBHO-KYJIBTYPHBIC, IIOJIHTHKO-IPABOBLIC, HAYWTHO-
TEXHHYCCKHC.

7. MapkeTiHropas #HHOpMAIMOHHAST CHCTEMA .

8. Onenka noTpeGHOCTH B HHGOPMAIIHH.

9. [Monyuenue u 06paboTka HHQOPMALIHH.

10. CucTeMa MapKeTHHIOBBIX HCCIEIOBAHHH.

11. KoMIutekcHOE H3y4EHME PhIHKA KAK OCHOBA paspaboTKKU MapKeTHHIOBOM MOIHTHKH.

12. [NocTaHOBKa 3a1a9y B OIpeeeHUe Lienel HeeleaoBanns, pa3paboTka [1aHa Hece-
JOBaHU.

13. C6op u aranu3 uHOPMALHH, IPEICTABICHHE PE3yIbTATOB.

14. XapaxreprcTHKa MapKETHHTOBOK HH(POPMAIHOHHOH CHCTEMBL.

15. IlepBuunble U BTOPHYHEIE HCTOYHHKH MapKeTHHTOBOH HHGbOPMaITHH.

Bonpocel k peiimunz-konmponio Ne2
Prxu. CerMeHTauMs pRIHKA.
Onpenenenue 1eaeBOT0 PHIHKA.
Konbronkrypa peHKa
BapmaHTsI 0XBaTa PEIHKOB
HuddepeHIUPOBAHHBIH MAPKETHHT
Hemuddepenumpobanaeiii MApKeTHHT
KoHICHTpHpOBAaEHEIH MAPKETHHT
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8. Bri0op cTpareruu oxpata pelHKA

9. OnpeneneHue MPHBIEKATENBHRIX CETMEHTOB PHIHKA

10.  CpeactBa MpOIBHIKECHHAA.

11. CyImHOCTH K&KIOT0 CPENCTBA IPOIBHKEHH.

12. @akTopsl GOPMHUPOBAHHUS CHCTEMBI IPOABHKEHHS.

13.  KonuenryaibHasle MOIETH YIIPABICHAS MAPKETUHIOM.

14. THIBI OPraHU3alMOHHELX CTPYKTYP YIIpaBICHHS MapKEeTHHIOM.
15. Oco0eHHOCTH HHHOBALMOHHOIO MapKeTHHTa.

Bonpocet k pelimunz-xonmponro Ne3

1. OnpeneneHne noTpeCUTENLCKUX IeHHOCTeH H yI0BNETBOPEHH NOTpeCHTEIeH.

2. Kak ynepxxats motpeduteneit. OCHOBHOH TeCT: BEITOJHOCTE KIHEHTA.

3. [IaTECTYTIEHYaTas MOAENE KadecTRa OOCITYKHUBAHHUS.

4. [IpeumMymiecTBa KaYeCTBEHHOIO OOCTY KUBaHHUS.

5. Pazpabotka nporpaMmsl KaueCTBEHHOTO 00CIy KHBaHHA.

6. Heynaum nporpaMm rapaHTHH Ka4ecTBa

7. [lonsTHE TOSILHOCTH.

8. Kputepmi 10ATBPHOCTH NOCETHTENA PECTOPAHA.

9. Meroxe! OIEHKH TOSNBHOCTH IIOCETUTENS.

10.  OTanbl OLEHKH JOUIBHOCTH.

11. [louatue i QPyHKIME CTPATErHYECKOro MapKEeTHHI A

12. AnanuTHYeckas OLEHKA CTPAaTErnIeCcKOro MapKeTHHIa.

13. KoprnopatusHble ¥ (yHKIHOHATHLHEIC CTPATETHE MApKETHHIA.

14. Crparternn MapKeTHHIa Ha OllepallHOHHOM YpPOBHE.

15.  ®opmupoBanue MapKETHHTOBEIX CTpaTerHi pecTopaHa

Bonpocer k 3auemy

1. CyIIHOCTE ¥ cofepKaHKe MapKeTHHIa B HHIYCTPHU PECTOPaHHOIO OHM3HECa.

2. XapakTepUCTUKa PECTOPaHHbIX YCIIYT

3. MapkeTHHIrOBas MUKPOCPENa COBPEMEHHOTO PECTOPAHA.

4. MapkeTHHIroBasi MaKpocpeJa COBPEMEHHOTO PECTOPAHA.

5. CrTpaTterdu paspHTHS pecTOpaHHoro fu3Heca.

6. MapkeTHHIOBEle KOHIIENITMH U OCOOCHHOCTH HMX MCIOIB30BAHHE B PECTOPAHHOM
Or3Hece

7. HudopmanuonHas 6a3za MapKEeTUHIa peCTOpaHa

8. MeTtoauuecKue OCHOBEL MADKETHHIOBEIX HCCISIOBAHME B HHIYCTPHH PECTOPAHHOIO
Om3Heca

9. @opMB! OpraHU3allud B OCHOBHEIC HAIpaBICHUS MApKETHHIOBBIX HCCICHOBaHMI B
HHIYCTPHH PECTOPAHHOTO OH3HECa

10.  IloTpeOumrenu pecTOpaHHBIX YCIYT M MX MOTPEOUTENECKOE IOBEIEHHE

11.  /IomOJHHTEIBHBIE YCIYTH M HX MAPKETHHIOBEIE 0COOSHHOCTH

12. CermenTallus polHKa B HHIYCTPUH pecTopadHoro OusHeca

13. Onpenenenue rieneBoro phlHKa pecTopasa

14. IosunuornpoBaHNEe peCcTOPaHHON YCIYTH



15. OcHOBHBIE IIOAXONBI pecTOpaHa K MapKeTHHTY. «Yerbipe Iy, «Cems ITu» u «Jle-
BATH [1U» B FOCTHEHYHOM MapKeTHHIe

16.  lleHa u IICHOBBIE CTpaTerHy B cepe pecTOpaHHOro Ou3Heca

17. MerToags! onlpefeNieHns LIeHb! B HHAYCTPUH PECTOPaHHoro OusHeca

18. Kanane! pacnpeaenesssa TOBApOB U YCIYT B HHAYCTPHH PECTOPaHHOTO OH3Heca

19. [IpragTHE penIeEns 10 NPOSKTHPOBAHKIO KaHANOB COLITA

20. KoMMyHuKaIIMORHAS TONMKUTHKA pECTOpaHa

21. Ctumynuporanue cOBITa YCIYT B MHIYCTPHE PeCTOPAHHOro GH3Heca

22. Pexnama u nponarasna B pecropanHoM OusHece

23. Hogrle pecTOpanHbie NPOIYKTHI U YCIYTH ¥ 0CODEHHOCTH WX BHEIPEHHS Ha PHIHOK
24. OpaHyaii3vHT B CHCTEME pecTopaBHoro Ou3Heca

25. OcobeHHOCTH OpraHu3aliy 0TAeNa MapKEeTHHIa pecTopaHa

BOHPOCbI, GbIHECEHHDBIE HA CAMOCHIOAMENIbHOC UIYYUCHUE

1. CymHOCTS U IENH JOKAIbHOM MapKeTHHIOBOH AEATENBHOCTH pecTopaHa. BHemumit
H BHYTPEHHHH MapKETHHT.

2. KoHnnenmuy MapkeTHHIa ¥ HX IPHMEHEHNE IPEAIPHATHEM PECTOPAHHEIX YCIIVT.

3. IloraTHE Ka4ecTBa B cepe pecTOpPaHHBIX yCuyT. Mozens kadecTra 00CTYKABAHHSL.

4, MapxeTrHrOBasd cpefa pecropaHa. [IoHATHE ¥ CYIIHOCTH MAPKETHHTOBOH CpPEIIEL, €€
OCHOBHEIC KOMIIOHEHTHI.

5. HudopmarnuonHas 6aza JOKaIbHOTO MapKeTHHTa pecTopaHa. IIoHATHE H CYIHOCTE
MapKeTHHTOBOH MHGOOPMAIHOHHEOH CHCTEMEL.

6. YrpasneHue npoueccamMy cbopa #HOOPMAIIHH B peCTOPaHE.

7. MapkeTHHIOBEIC HCCIIGA0BAHHUS Ha PBIHKE PECTOPAHHBIX YCIIYT.

8. OTansl MapKETHHTOBOTO HCCAEAOBAaEMA ¥ UX crenuduka IpH H3yIeHHH PHIHKA pec-
TOpPaHHBIX YCIIYT.

9. TTorpeburenu pecTopaHHBIX YCIYT M HX HOTpeOHTeNbCkoe mosepenne, HeoOxomm-
MOCTb H3Y4EHUS ITOTPEOHTENBCKOTO NOBEACHHS.

10. Tloxynka pecTopaHHOH yCiIyrH Kak mpouecc ¥ pesynsraTl. ChenuHka oprasuso-
BaHHBIX IOKyHaTeneH Ha PHIHKE YCIyT.

11. CermeHTalMs PHIHKA H OIPENEICHHE LENEBRIX PHIHKOB B HHAYCTPHH PECTOPAHHOIO
Ousneca

12. YcmoBusa 3(GEKTHBHOIO CeTMEHTHpOBaHHA. OCOOEHHOCTH HEKOTOPBIX CETMEHTOB
PBIHKA PECTOPaHHBIX YCIYT

13. BakHOCTE LICHOBBIX pellieHH IpH pazpaboTKe KOMILIEKCA MapKeTHHEa pecTOpaHa

14.  OcHoBHBIE LleNy MapKeTHHra B IEHOBLIX cTpaTeruax. llewa ¢ ToukE 3peHus H3aep-
#eK. QakTophl BaXKHOCTH IICHEI.

15. Mertoar! neH006pa30BaHus U MX NIPUMEHEHHE HA PBIHKE PECTOPAHHEIK YCIVT,

16. Kanans! pacnipeneneBEns TOBapoB H YCIIYT HHAYCTPHH pecTopansoro 6usHeca. IToHs-
THe U Ha3Ha4YeHHe KaHasla paclpelcTcHHs.

17. O60CHOBaHHOCTE HCIIONB30BAHUA IOCPETHUKOB B HHAYCTPHH PECTOPaHHOro GusHe-
ca.

18. Hurepuer B cdepe pecropanHoro 6usneca. OpraHuzanus KaHaluos cObITa u Kpure-

puH BEIOOpa.



19. MapkeTHHIOBEIE CHCTEMBI COBITA PECTOPAHHBIX YCIIYT, Y IIpaBleHie KaHaIoM cObITa.
20. [IpomBuxeHHe peCTOPAHHBIX YCIVT.

21. HBcTpyMEHTBI IPOABHKEHUS PECTOPAHHBIX YCIIYT.

22. THIEI B BHIBI pEKTaMHBIX COOOIIEHHUH, HCITONE3YEMBIX B PECTOPAHE.

23. Onpenenenne OI0IDKeTa PaCXOOB Ha PEKJIAMY B PECTOpAHe.

24. Crpareruu npoasikenys. BricTaBka u paboTa Ha HHX.

25. Crumymaposanue cObiTa. CBA31 ¢ 00IIECTBEHHOCTEEO.

Temvit pepepamos

1. CyIHOCTE M (eI MapKEeTHHIOBOH JEATENHOCTH pecTopaHa. BHeIOHHI B BHYTpeH-
HHUI MApKETHHT.

2. Konnenmuy MapKeTHHTa H UX IpUMEHEeHHe B PECTOPAaHHOM OH3Hece.

3. ITonsTHe xadecTBa B chepe peCTOpaHHEIX Yexyr. Mogens Ka4ecTBa 00CIy KUBAHMUS.

4. MapreTuHrosas cpena pectopana. [IoHsTHE B CYIIHOCTH MAPKETHHTOBOM Cpes, e
OCHOBHEIE KOMITOHEHTEI.

5. Nudopmannonsas 6asa MapkeTHHra pecTopara. [IOHATHE U CYIMHOCTE MApKETHHIO-
BOH HH(POPMAUMOHHOH CHCTEMEL

6. Ynpasnenue nponeccamu cbopa HEGOPMAIHY B pECTOPAHE.

7. MapKeTHHIOBBIe HCCIEAORAHHS HA PBIHKE PECTOPAHHEIX YCIIYT.

8. OTansl MapKeTHHTOBOTO MCCIENOBAHMS K UX CleNu(UKa NpUd M3y4EHHH PeCTOpaH-
HBIX YCIIYT.

9. [ToTpebuTenu pecTopaHHBIX YCIYr M UX HOTpeSUTENLCKOe nosenenue. Heobxomu-

MOCTE H3y9eHHS NTOTPeORTENBCKOTO TOBEACHHS.
10.  Tlokymxa peTCOpaHHOM YCIYrH Kak Iporecc H pesynasraTl. Cmemnduka opra€uzo-
BaHHEBIX NMOKyTaTene Ha PBIHKE YCITYT.

11. CermeHTanus pelHKA B ONpeCIEHHe LISIEBEIX PEIHKOB B PECTOPaHHOH WH/CTPHH.

12. Vcnosua 3¢dexTHBHOrO cermMeHTHpoBaHHI. OCODEHHOCTH HEKOTOPHIX CETMEHTOB
pBIHKa pECTOPAHHBIX YCIIYT.

13. Heobprmusie pecTopaHHbIe YCIYTH

14. Tpaaunuu B 061acTH YCIYT B pa3HbIX CTpaHax

15.  CoBpeMeHHEBIe TEXHOJIOTHH [IPEAOCTABIECHYS PECTOPAHHEIX YCIYT

16.  BaxHOCTE UEHORBIX PENICHMH NP paspaboTke KOMIIIEKca MapKeTHHTa pecTopaHa.

17.  OcHoBHBIe IIeTH MapKeTHHIa B IICHOBEIX cTpaTerusx. lleHa ¢ TOYKM 3peHES H3Iep-
KeK. GaKkTophl BAXXHOCTH IICHEL.

18.  Meronsl neHoo0pa3oBanHs M MX MIPUMEHEHHE Ha PRIHKE PECTOPAHHBIX YCIYT.

19.  Kananel pacnpefieI€HHS TOBapOB ¥ YCIYT PECTOPaHHON HHAycTpuu. [loudTHE 1 Ha-
3HaUeHHE KaHATa pacripeaeIeHus., ‘

20. 0O60cHOBaHHOCTD HCIIOIB30BAHHA IOCPEIHUKOB B PECTOPAaHHON HHAYCTPHH.

21. Hureprer B cdepe pecropaHHOTO 00CTyXuBaHHs. OpraHu3amds KaHAIOB cOBITa H
KpUTEPHH BBIOODA.

22,  MapKeTHHIoBBIE CHCTEMBI COBITA TOBAPOB H PECTOPAHHEBIX YCIYT. YIIpaBIcHHE Ka-
Haj0M cOBITa.

23. IIponBrkeHne peCTOPaHHEIX YCIYT.

24, WMHCTpYMEHTH! IPOABHKEHNS PECTOPAHKEIX YCIYT.

25. Trne! 1 BHAB! peKIaMHBIX COOOIIEHHUH, HCIIOIB3YEMEIX B PECTOPAHHON HHAYCTPHH.



26. Ompenencnue OI0MKETa pacXoJ0B Ha peKIaMy B PECTOPDAHHON MHIYCTPHH.

27. Crpareruu npojasuxenus. BricTaBku # paboTa Ha HHX,

28. Crumynupopanue cObrra. Cesi3H ¢ 00LIECTBEHHOCTHIO.

29. TosapHele CTpaTeruu pecTopaHa

30. LleHOBBIE CTpaTeTHH pecTOpaHa

31.  COsbITOBLIE CTpaTerHy pecTopana

32. KoMMyHHKaUHMOHHBIE CTPATErUY pecTOpaHa

33. KonkypeHTHbIe cTpaTernu pecTopaHa

34. AHaIN3 KOHKYPEHTOCIOCOOHOCTH pecTopaHa

35. HanpaeneHus coBepIIeHCTBOBAHHS KAYECTBA PECTOPAHHEIX YCIYT

7. YYEBHO-METOJUYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHHE
JAUCHHUIIJIMHBI (MO Y JIA)

a) OCHOBHAs JIHTepaTypa:

1. KyisTypa pecTopaHHOrO cepBHca [DnexTpoHHsIi pecype] / ©enmos B. I, - M. : Jlamkos
u K, 2014. - http://www.studentlibrary.ru/book/ISBN9785394017261.htm

2. MapxeTtunr: y4e6. no Hampasienuro noarot. 80200.62 "MeremxMenT". YpOoBeHE MOA-
rot. "bakanaep" / [JIuncuu WM. B.] ; mox pen. K. B. Jluncuma. - M.: T30TAP-Meaua, 2012. - 576 ¢
studentlibrary.ru

3. Moposos, }O0. B. MapkeTvHr B oTpaciiax U cdepax AedTelbHOCTH [DJIEKTPOHHBIA pecypcl:
Yyebrmx / }O0. B. Moposos; Ilog pen. mpog. 0. B. Mopososa, nou. B. T. I'pummHoii. - 8-e usm. - M.:
2012 Hawxos i K° studentlibrary.ru

0) NONMONHHTENBHAN JHTEPATYpa:

1.PomanoB A. A. Mapkerusr: YuebHoe ocobue / A. A. Pomanos, B. I1. Bacenko, 5. M. XKyxkos. -
M.: "Namxos u K", 2012. - 440 c. studentlibrary.ru

2. bu3Hec-IUIaHUpOBaHYe B MHIYCTPHH TOCTEpHMMMCTBA: YueOHoe nocobue / M. B. Bunorpano-
Ba, 3. 1. [lanuna, A. A. JlapuoHoga, JI. A. Bacumbesa. - 2-e u31., #enp. - M.: "Jamkos u K°", 2014. - 280
¢. studentlibrary.ru

3. MapkeTusr B TyprcTHyeckoM OusHece: YuebHoe mocobme / T. JI. Jammkosa. - M.: "Jlammkos
K°",2014. - 72 c. studentlibrary.ru

4. MapkeruHr [Onextponnsli pecype] / I'ogua A. M. - M.: Tanmxos u K, 2012. studentlibrary.ru

5. Mapkervmr/ E. B. 3akmesckas, P. [1. benomumor, O. B. ®up-cosa u np.; [Tox pex. E. B. 3a-
xeBcko. - M.: KomocC, 2011. - 247¢. 2011 studentlibrary.ru

B) EPHOANYECKHE H3AAHHS

1. «OTtenn»

2. «MapxeTtuHr B Poccun M 3a pyOesxoM»

I) pecypc HHTEepHeT:

1.World Tourism Organization: [OnekrpoHHBII pecypc] — Pexum moctyma:
http://www.world-tourism.org.
2. Bece =HoBOoCTH rOCTHHHL: [J/IeKTpoHHBIE pecypc] — Pexum  moctyma:

http://www.prohotel.ru.
3. Cnpasouno-npaBopas cucrema «KoHcyneTauT ILmrocy: [SnekTpoHHBIH pecype]— Pexum
noctyna: www.consultant.ru



8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHME JUCHUIIJIMHBI (MOIYJLI)

YueOHplE Opolece Mo JUCUMIUIMHE o0ecledeH BCeMH HEOOXONHMMEBIMH MAaTE€pPHANBHO-
TEXHUIECKHMH PECYPCaMH:

1. JlekunorHas ayZUTOPHS, OCHALIEHHAA MYJIBTHMEIHA-IIPOEKTOPOM

2. TlonHelH KOMINEKT NEMOHCTPAUMOHHBIX MATEPHANOB, BKIKOYAd ClIAiA-JeKIHH, BHACO-
TPEHHHTH.

3. bubanoreka Bnl'y.

Hpnmeqaﬂue: B COOTBETCTBHHE ¢ HOPMaTHBHO-IPABOBEIMH AKTAMH AJI1 HHBATHIOB H JIHI] C
OrpaHMYECHHEBIMU (H3MYECKHMH BO3MOKHOCTAMH IIPH HEOOXOIMMOCTH TECTHPOBAHHE MOXKET ObITh
NPOBENCHO TONBKO B MACBMERHON HIM YCTHOU (opMe, a TaKKe MOTYT OBITh HCIIOIb30BaHEI APYTHE
MaTtepHassl KOHTPOJIA Ka4eCcTRa 3HAHUH, IpeAycMOTpeHHbIe pabodell nporpaMMoi JUCIUITIHHEL
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Paboyas nporpamMa IHCIMILIHHEI COCTaBIEHa B COOTBETCTBUH ¢ TpeGosanusmu OI'OC BO
no HampasneHuo 43.03.03 «[ octuEHYHOE meno»

g

PaGouyro mporpaMmy cocTasua < .

nporokon Ne 8 ot 18.01.2016 roga.
3aBenyromui kadenpoii: k.3.H., noueHt O. b. fpecs 7

Pabouas mporpamMma paccMOTpeHa H 0Z00peHa Ha 3acelaHH# Y4eOHO-METOIHYECKOH KOMHUCCHH
HanpasneHud 43.03.03 «['ocTuHMYHOE HE7T0»
mporokon Ne 3 ot 20.01.2016 ropa.

IIpencenaTtens KOMUCCHH \(\Wm O. I1. ITomonkas
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