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1. EJIM OCBOEHUA JUCIXUTLIHHBI

Llenpio OCBOEHHS JHCHMINMHBL ABIAETCS OoOyueHHC OVAVINMX CHEUHATHCTOB 3HAHMAMH
o0mell TeopuH KOHQIHKTONOIMH, a TAKXKE ONPEIENEHHON CYyMMO#l NpPAKTHYECKMX YMEHHH H
HABBIKOB, HEOOXOAUMEIX JUIT ycHemHoN npodeccHOHATHOMR nedaTensHocTH. Bolbmoe 3HaYeHRe BO
BCEX pa3lenax IMpOorpaMMbl OpHUAASTCAd TYMAHHCTMYECKOH HAMpaBIeHHOCTH IIPENOIABAHMS
KOHGIMKTOIOTHH.

Ilpn u3y4enun mpoGieM KOHQIEKTOIOTHE OCBEIIAITCS HE TOILKO PE3YILTATEL COOCTBEHHO
TICHXOJIOTHYECKHMX (TEOPETHYECKHX M OSKCOEPUMEHTANBHEIX) MCCHENOBaHME, HO W HAa JAHHBIE
OpyruxX Hayk: GHIOCO(HH, COLHMONOTHH M Ap. DTO NO3BOJIHT CTYNEHTAM INYOXe NPOHUKHYTH B
3aKOHOMEPHOCTH INPOTEKaHHA H paspelieHHsS pa3sjudHBIX BUIOB KOHQIIHKTOB, [PaBHJIBHEE
YYHTHIBATE HX B CBOCH IMpaKTHYECKO# mearensHocTd. [IpemonaBanme mo yd4ebHOU nporpamme
YYHTBIBACT PEalbHBIE OPHEHTAlMH CTYAEHTOB Kak OyAyIHMX CINENHATNCTOB HA TY HIM HHYIO

CIICOHATH3aITHIO. HBHBIO Kypca ABLACTCA 3HAKOMCTBO CTYACHTOB ¢ AKTYAJIBHBRIMH BOIIPOCaMI

xoHuHKTONOrNM B Poccun u 3a pybexom.

2. MECTO JUCHUILJINHLI B CTPYKTYPE OIIOII BO
Hucournpra «KoadnukTonorns» OTHOCHTCS K BapHAaTHBHOM dYacTw yd4e0HOrO IUIaHa

OIIOIT mo manpapnenuro 43.03.03 —[ocTuHUYHOE femo.

Heo0XoMMMBIME YCIIOBHSAME JUIS OCBOSHHS MHCUHIDIMHE] SBISIOTCA:

~  3HAHHE COBPEMEHHBIX TEHACHIWI B Pa3BHTHH COBPEMEHHOM HAYKHM KOHQIHMKTOJOIHHY;
IeNeif, METOJONOrMY M METOJOB IpOdheCCHOHATBHOR AeATeIHOCTH ICHX0JIOra; OCHOBHEIX chep U
BHIOB JEATEIFHOCTH IICHXOJIOra; ocobenuocrell cuenuduyeckux OCOGEHHOCTEHM —pemIenus
KOMIIJIEKCHEIX 3aJa9 B OKa3aHHH IICHXOJIOTHICCKOM IIOMOIMM PA3HYHEIM KATETOPHIMH HACEIICHHUI,

— yMeHHC OOOCHOBBIBATh AKTYallbHOCTh 33Ja9d, Ha pelleHHe KOTOpOH HAampaBlieHa
pabora; GopMyITHpOBaTh HENH H 3aJadyd, HA PENICHHE KOTOPHIX HAMpPABICHA MCHXONOIYYECKAs
IOMOIIb; MOAOHpaTh METOABI M METOAMKH IJIA PCIICHHs NOCTABICHHON 3afaull B paspelIcHHN
PasIMYHBIX KOH(QNHKTHBIX CHTYallWi; OCYIIECTBIATH IOMCK ICHXONOTHYSCKON HHGOPMAIHH H
ohopMIeHNS HAaYYHOH MBICHH pehepaTHBHOTO THIIA; ILIAHUPOBATE, [IPOBOJUTE MHHOBAIHOHHYIO
pabotry B obnacTyt KOHPMUKTONOrHY ¥ OQOPMASTE €& pe3yIbTATEL;

—  BI3JIcHHE METOAAMH IICHXONOTHYECKOTO IPOCBEIIECHHUS B OOJIACTH KOH(DIHKTONOTHY,
HAaBEIKAMM H  YMEHHAMH  WCIIONB30BaHMSA METOIMK IICHXOIHATHOCTHKHM, PpPa3BHBAIOILEH
ICHXOJIOTHYECKOM padoThI B IPOLECCE OKA3AHHA ITOMOIH B PA3IMIHEIX KOHGIUKTHEIX CHTYALHAX;

ConepxaHue QUCIMIUIMHEI ABIACTCS IOTHICCKIM MPONOIDKEHHEM COMEPXKaHU THUCIMILTHI:
«Hcropusa», «Ilcuxomorusa» U Op. H CIYKUT OCHOBOH A OCBOCHMS MHCIMIUIME: «IIcHxomorus

ACIIOBOTrO 061H€HI/IH)>, «HpO(I)eCCI/IOI-IaJII:HaH 3THKA ¥ JeJIOBOH 3THKCT» ¥ Ap.



3. KOMIIETEHIIUA OBYYAIOILET OCS, ®OPMUPYEMELIE B PE3VJILTATE
OCBOEHMA JUCHHIIJIHHBLI (MOAYJIS)

lepeancnennsie PO asnsroTes ocHOBOM 715t HOPMHPOBAHHS CIENYIOWEN KOMIIETEHIHEIE:
00IEeKYILTYPHO¥: CIOCOOHOCTEIO PaboTaTh B KONIEKTHBE, TONEPAHTHO BOCIIPHHIMAS
COLIMATIBHEIE, STHUYECKHE, KOHQECCHOHANBHbIE M KyIbTypHEIe pasnadns (OK-6); criocoGHOCTRIO
OpraHH3OBBIBATE paboTy ucnomuutenei (OIIK-2).

B pesymbrate OCBOEHMS AMCHHIUTMHEI 00y4alOuiics [OMKEH JEMOHCTPHPOBATH
CIERYIONIME pe3yabTaTH 00pa3oBaHus:

3HATD:

— HAa YPOBHE IPENCTaBICHUH: O3HAKOMICHHE CTYAEHTOB C OCHOBHBIMHM OTPAaciIME H
HanpaBICHUAMH KOHDIHKTONMOorHy Kak Hayku (OK-6);

=  Ha ypOBHE BOCIPOM3BENICHNS: 3HATh IPHHIMMIIEI MEXAHH3MOB BOSHHKHOBEHHS, PAa3BHTHS
¥ 3asepmernd Kouduxtor (OITK-2).

— Ha YpOBHE NOHHMAaHUA: OCO3HABATE CBA3H MCHXOIOTHIECKHX TCOPUH C MpPaKTHYECKHMHU
3aj1a9aMH, KOTOPEIE JOIDKEH BRINOJIRATH cyOBeKT (OK-6);

YMeTh:

— GOpMynHpOBaTE NpHKTAmHBIE 3aJa9¥ W  UCTONB30BATh Ul WX  PEIICHHS
COOTBETCTBYIOMIHMX NICHXONIOIHYECKUX cuTyanmit{ OK-6);
- NPUMEHSATh TEXHOIOTHH >GhEKTHBHOTO IOBEICHHS B KOH(INKTAX.

BAaJeTh: BIJICHHEM 3HAHUAMH OPTaHU3ALMOHHON CTPYKTYDEL, METOROB YIPABICHAS B
PeryMpoBaHus, KPHTEPHER; OLICHHBATE HEIeco00pasHoCTs H 3 GEKTHBHOCTD UCIIONB30BAHMS

Pa3NHYHEIX MEPErOBOPHBIX H MocpeaHuIeckux npoueayp (OK-6); (OTIK-2).



4. CTPYKTYPA U COAEPKAHUE JUCHATIMHEBI

Obm@as TpynoeMKOCTh JUCHUILTHHEL COCTABNSET 2 3aYeTHEIX EAMHULL, 72 Jaca.
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Koudaukronoris I
1. | xak Hayka u yucOmas | 2 3 2|2 4 2/50%
JACLIHTUIHHA
Bo3nukHOoBeHHE M
pa3BHTHE 3-
2 KOH(NUKTONOrH9ecK 2 4 22 4 2/50%
HX Hei U Teopuit
ITonsTHE, CYIIHOCTE, Petiue
0COOEHHOCTH %1 5- -
3. THHOOrHS 2 6 212 4 2/50% KOHTpOME Ne
KoHukTa 1.
CrpyxTypa 7-
4 KoH(]IUKTA 2 8 2|2 4 2/50%
JuHamuka 9-
> KOH(IHKTA 2 10 22 4 2/50%
®opMEI TIPOSBIEHAS 1 PeiiTunr-
6. T — 2 1-2 2|2 4 2/50% KOHTPZOJIB Ne
Pazpemenue
KOHGDIUKTOR B
DA3MYHBIX 13
7. | noacucremax 2 -12 |4 8 3/50%
obmectea W Ha 15
pa3’HBIX YPOBHSIX
npoTuBobopcrea
[Teperosopsr KaxK
crocob 16 PeitTunr-
8. | mpemynpexnerus um| 2 | - | 4 | 2 4 3/50% KOHTpoJb Ne
pa3pelIcHus 18 3.
KOH(IIUKTA
HUTOLO 025 [ 187]/18:].18 [ 18/50%




Copep:xanue pucOANIHHET

Tema 1. Kondruxromorus kak wHayka ¥ yueGHas JMCHMIIHHA. Kareropuu
koH(QmKkTonoruu. Ilpenmer, o06BeKT, CyOBEKTHI KOH(IHKTONOTHE. Hayusple MeTOmBI
HCCIIeOBAHAE B KOHQIHKTONOrMH. Ponb Haykm «koHbIHKTONOTEE» B PAa3sBHTHH POCCHHCKOro
obmecTea. OCHOBHEIC IeNH ¥ 3302490 YUeOHOM IUCIATITHHLL «KOH(IHKTOJIOTHS».

Tema 2. BosHuKHOBEHHE ¥ pasBUTHE KOHGbIMKTONOTHYECKHX HAeH K TEOPUH IPeIIOCHUIKH
popMHupoBaHKs KOHGIHKTOJIOTHUECKHX HACH. DBOIFOLHS HAy9IHbIX BO33PEHMI Ha KOHQIHKT:
PalHKE [IPE/ICTABNCHUS, AHTHIHOCTE, CPEIHKE BeKa. [IpobieMa HACHNNS B PETHrHO3HEIX YUEHUAX.
Bozpoxuenne, HoBoe Bpems m mpocBemenme, XIX—XX . Hosbe noaxoner. Mapxcusm.
Hemapkcncrckad Ttpamumms. OTpaxeHne KOHPIHKTOR B HCKYCCTBE H CPEACTBaX MACCOBOI
HHGopManun, IlpakTHueckme 3HAHMS KaK HCTOUHHK KOHGIMKTONOTHYECKHX Hieill. Obmas
XapaKTePHCTAKA 3apyOexHOH Konpmukronornu. McTopHa oTeuecTBeHHOMN KOH(IIHKTONOTHHY.
Hctoprorpahuaeckuii aHamms nepHou3amms HCTOPHH OTEUCCTBEHHOH KOHOAHKTONOTHY. OTpacin
OTCYeCTBEHHOH KoHQuKTONOTHH. IIpobnema XoH(IEKTA B  BOEHHOI Hayke. M3yuenwe
KOHQIHMKTOB B HCKycCTBOBeAEeHHH. Mccaenopanme KOHQIMKTa B HCTOPHYECKHX HAYKax.
Maremaruyeckne Mozend KOHQIHKTHBIX sBieHMH. OCOGEHHOCTH HM3YyYCHHs KOHQIIMKTOB B
neparoruke. Mccnenosanye KOHGIMKTOB B TONIHTOIOIHHL. KondmuxT xax 06beKT mccnenosanns B
IpaeoBecHuU. Hccnenopadne KOHGIMKTOB B ICHXONOTHE. I10X0mBl K HU3YYCHHIO arpecCHu H
KOHKYPEHUMH B colpobuonorny. O CHCTEMHOM NOIXO07e K H3YUECHHIO KOH(IMKTOR.

Tema 3. TlonsTre, cymHOCTh, OCOGEHHOCTH ¥ THHONOHS koudmmkTa. [Ipeamer U o6wexT
xoH(umkra. [pammusl xobmuxra. PyHkuum KoHQinkTa. IIpoGrema kiaccudukanuu B
koH(UuKTONOrME. OCHOBAHAA THMONOTHM KOHGIHKTOR. THmONOrHs KOHQMUKTOBR MO chepaM u
MHBIE THIONOTHHM KOH(NIAKTOB. METONONOTHYECKHE OCHOBBI HCCIICOBAHNS KOH(JIHKTOB.
MeTtomonoruydeckue IPUHIAINE HCCIEAOBAHNS KOH(IMKTOB. YHHBEpCANbHAS HOHATHHHAS CXeMa
OMHCaHUA KOHGNMKTA. DTalb aHAH32 KOH(BIUKTOE.

Tema 4. Cripyxtypa koHdumKra. OBLEKTHBHLIE COCTABAIOINME  KOH(IHKTA.
Ilcnxomorudeckue  cocTaRILIOUHE KOHQIUKTA. OcobeHHOCTH BOCIPHATHA  KOHGbIMKTHOM
curyanud. OO6BeKTHl  KOHGIHKTHOM CHTyalH¥, CBSA3aHHBIE C  TEXHOJOFHYECKHMH H
OPraHM3AIMOHHBIME TPYJHOCTSIMH, OCOGEHHOCTAMH OILIATHI TPYAQ, CO cnenuUKol IeNOBEIX U
JUTIHBIX  OTHOLUCHMH KOHQMHKTYIOUIMX CTOPOH. llems, CyGBeKTHBHBIE MOTHBLI YYaCTHHKOB,
OOYCTOBICHHEIE HX B3ITSIAME H YOEKICHMAMH, MaTEpPHATLHEIME H IOyXOBHBIMM HMHTEPCCAMH.
OnmoHeHTHI, KOHKpPETHBIE /ML, ABIAIONIEECS  €ro YYaCTHHKaMH. YpDOBHH  HAY4HOTO
paccMorperus. IIpotusoGopeTByrOmye CTOPOHEL HoacTpexarenu, nocoGuukw, OPTaHH3aTOpHI,
TIOCPCIHUKHA, pONEBOE MOBeAcHHE. IIOBOX CTONKHOBEHHS, OTIHMYHE €ro OT NOLIMHHLIX ero
npuyuH. [puunns korgnukros. [IpwanEEocTs B 06mecTre. Tums! npotuBopeynii. OOLEeKTHBHbIE

H CYOBEKTHBHBIE TPOTHBOpeuHs. KOHIEmms nenpuBanud. Kordmukt uuTepecoe. Kougnukr

-



uenHocTel. HepaBeHCTBO Kak mcTOowHMK KoH(NHKTa. OOGLEKTHBHBIC $aKTOPHl BOZHHKHOBEHHS
KOHQHKTOB.  OpraHH3aAUMOHHO-YIIPARICHIECKHE IPHYHHEL  KOHOGMMKTOB.  CONHANBHO-
HCHXONOrMYECKUE IPUIAHE! KOHIHKTOB. JIMYHOCTHEIE HIPHYMHE! KOH(IHKTOB.

Tema 5. /luHamMuKa KOH(AMKTA, OCHOBHLIE IICPHOABI M 3Talbl B PasBHTHH KOH(IMKTA.
Ockananusa koHbHkra. KondmkrHas cuTyanud. ConwaneHas HanpsKeHHOCTh., J|HHAMHAKA
Pa3sIIHBIX BAJOB KOHQIHKTOB. JIMHAMHAKA H MEXaHH3ME! KOHQHKTa. [ICHXOIOrMS YJacTHHAKOB
KoH(mKTa. PaseuTrs KoH(IMKTOR.

Tema 6. @opMEl OposBIeHH KOH(IIKTA. Cxpelras QpopMa KOH(IHKTA, KAK COCTOSHHE
HEYNOBICTBOPEHHOCTH, BHYTPEHHEE HECOITAcHe C IeHCTBHSIMY, DeINCHHUAME pykoBoanTEN,
axTuBa. DOpMaIbHOE MCTIOTHEHHE TpeGoBaiuii, paBHOLYIIHE, BBICOKOMEDPHE, CAMOM30/LINHA OT
KOJUICKTHBA, HHTPHIaX KaK JCMOHCTPALHs CKPHITOM (GOpMbI KOH(GMMKTA. AKTMBHAS M IACCHBHASN
¢opmE1 oTKpEITOrO KoHGMUKTa. [TposSBIEHN aAKTHBHOMN $opMEL KOHQIHKTA: CCOPEI, CITOPEL OYHTBI,
Apakd, OTK43 BBIIOMHATL TpeOOBAHHE, 34NaHWC, DAsHBIE (POPMEI HEIOAYHHEHHS, caboTax,
MCTATENBHOCTE, ArPeCCHBHOCTh, a(@eKTHBHBIC IeiicTBHs. [IpOABACHHS NACCHBHOMN (hopMBI
KOHGIMKTA: (aHTA3HH, HAPKOMAHHA, AJKOTONHA3M. 3aBHCHMOCTE (GOPMBI IPOSIBIIEHHs KOHMIUKTA
OT YPOBHA pa3BHUTHA JHYHOCTH, KOJUICKTHBA, BO3DACTA YYaCTHHKOB KOHMIUKTA, WHX
WHAHBUAYANBHOIO JH3HEHHOIO OIbITa, JHYHOCTHBIX KAadecTB, THIa KOHQUIMKTa, cHeusbuKn
ACATCNILHOCTH KOJUIEKTHBA, OT CTUIIA YIIPABICHHST KOILTEKTHBOM.

Tema 7. Paspemenue KOHGIHMKTOB B Pa3IHHHBIX [OACHCTEMAX OOIIECTBA M HA PA3HBIX
YPOBHAX  OpOTHBOOOpPCTBA.  PaspellreHHe — HOTHTHYECKHX KOHQIMKTOB.  Pasperrenne
MEXKAYHAPONHBIX  KOHGIMKTOB. TeXHONOTMH KOHCEHCYca | komnpomucca.  I[Tpobremer
YPEIryIupOBaHHA STHHYECKHX KOH(IHMKTOB. Paspemenne KomIeKTHRHEIX TPYIOBBIX KOH(IMKTOR.
Ilpeaynpexnenne KOHQAMKTOB, OOWME TONOKEHHS. YcTpanenue npuuMH  KOH(IHKTA.
Homnepxxa. Corpyasmdectso. CoumambHoe MapTHEPCTBO. MHCTHTYNHOHANM3AINS OTHOIICHHMIL,
Hopmatuersie Mexaumsmer. Boszeiicrsue HOpM. MH(MOPMaUMOHHBIA MNOZXON K H3Y4eHMIO u
PCTYNHpOBAHMIO ~ KOH(MUKTOB. CYyHHOHE Kak  JeCTPYKTHBHEI  CIOCOG BBIXOJIZa M3
BHYTPH/IMYHOCTHOTO KOH(IIMKTA. PeryiupoBanne MHHOBANMOHHbIX KOH(IHKTOB.

Tema 8. IleperoBopsr kak crocod HUPCAYNPEXKACHNAT H paspemenus koudamxra. O6mas
XdpaKTCPUCTHKA TIEPETOBOPOB:  CYIUHOCTh, RHABI W (YHKUHH, JIHHAMHKA IIEPETOBOPOR.
Ilcuxonoruyeckne MexaHHAMBI W TEXHOTOIHS IIEPEroBoOpHOro mpouecca. Ilcuxonoruyeckue
YCIIOBUSA yCTieXa Ha neperoBopax. Crenuduxa BeIeHHA [EPErOBOPOB ¢ OMTIOHEHTOM. [leperoeoper
KaK MeTOJ pa3pemieHHs KOHQIMKTOB. Ileperosopsl B 3KCTpeMambHBIX yenoBuax. HOpuanueckue

CHIOCOGE! YperyupoBaHus KOHQIHKTOB. HeHackIbCTBeHHOS CONMpPOTHBNIeHHUE. IMnatus. KOmop.



I'[paRTmlecm;e 3aHATHS
1 zamgrwe. Ilonstve o koHdmukre. ITonxomsl K KkoHnukTaM. Hayunbie wmeTomst

uccneoparuii B KOHQIMKTONOrHM. MeTonbl MccnenoBaHud XoHbuukra. Poas Hayku
«KOoH(IAKTONIOrHEY B Pa3BUTHH POCCHHUCKOr0 0OLMIECTBA.

2 samarme. IlpoGmema xoHbmukra B BOeHHOM Hayke. F3syueHHe KOHQIHKTOB B
HCKycCTBOBeeHHH. Flccnemopanmue KOHQIHKTA B HCTOPUYECKMX HayKaX. MaTeMaTHYecKme
MOJENH KOHQNMKTHBIX ABneHnH. OCOOCHHOCTH U3y4eHHS KOHQNHMKTOR B IEIACOTHKE,
Uccnenosanue KoHQIMKTOB B MOMUTONOTHA. KOHQNHKT Xak OOBEKT WCCNEN0BAHAI B
npasoBeAeHHN. Mcenenopanne KOH(IHKTOR B ICUXOIOTHH.

3 szawmarme. [IpoGnema xnmaccmbuxamum B KoHumKTONOrMH. (OCHOBAHHSA THIOIOTHH
KOHGIHKTOB. DTankl aHanu3a KoHQmIKToB. Texymuit onpoc mo Temam 1-3.

4 sangrwe. [Ipuyunsl koH(uukros. IlpmummROcTs B obmectee. Tuuer mpoTEBOpEHmit.
Obvexruenble u  CyGbexTmBHEIC npoTmBopeums. KoHuenuws genpusamy. Komgmakt
untepecos. Konnukr uennocreil. HepapeHcTBO Kak HCTOYHMK KOHGMMKTA. OGBEKTHBHBIE
(GaKTOpEl  BOZHMKHOBEHHMS  KOHGMHKTOB.  OpraHM3alMOHHO-YIPABIEHYECKHE  IIPHIHHEI
KOHQIUKTOB. CONMAILHO-TICUXONOTHYECKHE NPHYHHEI KOHGIMKTOB. JIMYHOCTHBIE MPHYMHLI
KOHMIIHUKTOB.

5 sansrTHe. [[MHaMHUKa Pa3sNMYHEIX BHAOE KOH(IMKTOB. [[MHAMUKA M MeXaHH3MBI KOH(IHKTA.
[lcuxonorus yqacTHUKOB XOHGIMKTA. PassuTis KOH(IAKTOB.

6 sanarue. Qopmbl KOH(IHKTA. IIposBneHHA akTHRHOH (GOPMBI KOHGIMKTA: CCOpEIL, CHODHL,
OyHTBI, Opakd, OTKa3 BBINONHATE TpcGopaHWe, 3aiaHue, pasHble (OPMBl HEIOMIMHCHM,
caboTaK, MCTHTENBHOCTE, arpECCHBHOCTH, addeKTUBHEIE AeHCcTBUs. [IpOABNECHHS I2CCHBHOMN
(opmer konQvKTa: QaHTa3MH, HAPKOMAHHS, AIKOTOAN3M. 3aBUCHMOCTB (HOPMBI IIPOSBICHEA
KOHGIHKTA OT YPOBHS Pa3BMTHA JMYHOCTH, KOJUICKTHBA, BO3PACTa YIACTHHKOB KOH(IHKTA, HX
HHIUBHAYaTbHOIO JKU3HEHHOTO OINEBITA, JIAYHOCTHLIX KAYECTB, THNA KOH(IMKTA, CIEeHH(MKH
AeATETbHOCTH KOJUIEKTHBA, OT CTHIIA YIIPABIEHH KOJUIEKTHROM. Tekymunii onpoc mo TeMaM 4-6.
7 samsarme. Paspemenue KOIIEKTHBHBIX TPYIOBBIX KOHQUHKTOB. [IpemympexacHue
KOHGIEKTOB, O0IME TOTOXKEHAS. Y CTpaHeH e MpiyuH Koudaukra. [Toanepxxka.

8 3ansarue. Corpynamdectro. ConuanbHOe NapTHEPCTBO. MHCTUTYIHOHATH3AIMS OTHOLIEHHH,
Hopmarushsle mMexaHusMbl. BosgedicTeue HOpM. MHGMOPMAaIMOHHEIA TOXXON K M3y9eHHIO H
PerylupOBaHUIO KOHGQIHKTOR

9 samsiThe. [leperoBopsl KaK METO paspenleHHs KOH(IMKTOB. I1eperoBopEl B SKCTpeMaIbHBIX
ycosuax. FOpHamdeckue crnocoObl  yperyIHpoBaHus KoHIHKTOB. HeHacHNLCTREHHOE

COIpOoTHRIEHHE. JOMIaTtud. FOmop.



5. OBPA3OBATEJBHBIE TEXHOJIOTHH

Juciunmsa  Bemercs ¢ npuMencHmem CICIYIOIMX BHIOB  0Opa3soBaTEIILHbIX
TeXHOIOTHH:

a.  HHpOopMauHOHHO-KOMMYHHKAIHOHHELE TeXHONOTHH (1 — 8 paznensr).

b. Pa6ora B koManme/pabora B Manoit rpymne (1 - 8 pasgensr).

c. Case-study (4 — 8 pasmes).

d. Ponepas urpa (8 paszzen).

¢. llpoGaemuoe o6yuenne (1 — 8 pasiensr),

f.Konrekctroe 06yuenue (4 — 8 paznens).

8. O6yueHne Ha ocHOBe OmBITa (4 — 8 pasnensr).

h. HMumusrayansmoe oby4enne (1 — 8 pasaensi).

1. MexTucuHIuHHapHOE obyucuue (1 — 8 pasnensr).

J-Onepexaromas camocTosTembRAS paboTa (1 - 8 pasmensr).

DopMEI OpTraHu3anHK yYebHOTO mporecca;

k. Jlexnus, MacTep-Kiace (4 — 8 passiensr).

1. Camocrostensnas paGora cTynenTos (1 - 8 paszmensr).

m. Haydmo-uceaemorarenscias pabora cTyneHTOB: mOArOTOBKA BBICTYIUIEHHS Ha
HaY9YHOH CTy/ICHYEeCKOi xoudepermm (1 — 8 pasznensr).

n. KoHcynpranmms, IBIOTOPCTBO:  KOHCYNBTHPORAHHE CTYNEHTOR 110 npobieme
BRICTYIUICHHS Ha HAYYHOH CTYACHUECKOMH KoHGeperumu (1 — 8 Pa3/enl).

0. Case-study: amamms COIHANBHO-TIEJArOTHYECKAX CHTYANHit (4 — 8 pazgenrr).

p. Pabora B xomanpe: Pa3paboTka MOEM NCHXOMOFHIECKOH JTHIHOCTH (pazzen §).

6. OLIEHOYHbLIE CPEJXCTBA AJIS TEKYINETO KOHTPOJISI YCITEBAEMOCTH,
INPOMEXKYTOYHOI ATTECTAIHUHU IO UTOT'AM OCBOEHUSI AU CLIMTILINHE]
H YYEBHO-METONYECKOE OBECIIEYEHUME CAMOCTOATEJJBHOMI PABOTHI
CTYJEHTOB

Texymeii xouTpo.ab yenepaemoctu
3amanus x pefituar — KOHTDOJIIO CTYAEHTOR
Pefituar-xoarpoas 1
1. Maiite onpenernerue KOH(DIHKTA.
2. Cdopmymmpyiite HEOOX0ZIAMEIE H JOCTATOYHEE YCIIOBHA BO3ZHHKHOBREHHS
KOHQUIHKTA.

3. Koudmxr u IpobeMEI Pa3sBATHS 06IIeCTRA.



DeHOMEHATBHOCTE KOH(IMKTOB.

Oco6eHHOCTH STHOHAIIHOHATEHBIX KOHQIUKTOR.

BosnukroseHHe B pasenTHe KOHQIUKTONOIHYECKHX Wiei.

Oxapaxrepusyiite CTPYKTYPY KOH(QIHKTA.

® N o v s

HasoruTe npuauns: # yyactankos STHOHAIMOHAILHEIX KOH(MIHKTOB,

9. OxapaxrepusiiTe 18a OCHOBHEIX HAaIlPARIICHHA B PA3BHTHH COLHOJIOIMYECKHX
BSLJIAZIOB Ha MIPOHCXOKACHHE ¥ POIIb KOHDIHKTOB B OOLIECTBEHHOM Pa3RHTHH,
CPOPMHPOBABIIHXCS BO BTOPOit TONOBHHE IPOIIOTO BEKA.

10. TlokaxwTte ocobennocTH KOH(IAKTOB REMOKpATHYIECKOH BIACTH,

11. Brnnsnue penuruosnerx u KY/IBTYPHBEIX OCOOEHHOCTEH Ha pasBUTHE
STHOHANHOHATHHBIX KOH(IHMKTOB.

12. MeTounuke v upHuMHEL BO3HHKHOBEHHS COLHAJIBHBIX KOH(IIMKTOR.

13. Tunomorns noamraueckux KOH(DIIHKTOB.

14, Ilyru cemxenus arpeccun B KOH(IMKTaX Ha ypoBHe rocyaapcTea u odmecTsa.

Peiitaur -konTpoas 2

1. Ompenenure noHsTHE «COLMANBHEIN KOHGIHUKTY,

2, Hokaxwute ocobennocTy TCOPHH «IIPOM3BONHOTO KOH(IAKTAY, NOKAKHTE ee
KH3HECTIOCOOHOCTE.

3. HaliTe XapaKTepHCTHKY HBAMHAKH KOH(IHKTOR,

4. Iokaxmre ocobennocTH KOH(IIMKTOB aBTOPHTAPHOM BIACTH.

5. Ionstwe xordauxTa. ATpuSyTE! 1 hyHKIAN KoH(pmHKTA.

6 lipencrapnenus o koudukre B Teoprax K.Mapkea u I'.3ummens.

7 Topuu Kondnukra P.lapennopda u J1.Kozepa.

3. OcHopaHns knaccudukanmu KOH(PIHKTOB. BHpn KOH(IHKTOR.

9. Konnuxt 8 nenxomuaammaeckux Teopasx (3.Opetin, K.Xopra, A.Annep,

3.9pukcor, K.JIepns).
10.  KoHGHKT Kak KOrHHTHBHE} derOMeH (JI.®ecrunrep, @ Xaiiznep).
11.  CuryaumonHb mogxox K HCcaenoBanuI0 KOHGmKTOB (M. Jloity, M.Illepug).
12. JlaGoparopmsui OKCHEPUMEHT B H3Y4eHHH KOHDIHKTA,
13.  Urporoe MO/ICIIHPOBAHYE B H3Y4EHHM KOH(bIHKTA,

14.  EcrecrBenusri SKCIICPHMEHT B MCCIIE/IOBAHME KOHMIHKTOB.



Peiirunr-xonrpois 3

1. OnpocHble METOTBI ¥ METOL OLIUCAHAA KOHKPETHEIX CIYIach B H3Y4CHHH
KOHGIMKTOB.

2. CTpyKTypHBIE XapaKTePHCTHKE KOH(IHKTA.

3. Connonoradeckuii ananus koadaukra mo P .Koomn.

4. OCHOBHBIE 3Tallbl PA3BHTHA KOH(IMKTA.

5. Poub cybbexTHBHBIX MPOTHBOpEUHH B KoHHKTE. [ToHsTre «onpexeeHues
crryanay Y.Tomaca.

6. IlonsTus «cHIBHON» U «cnaboit» cuTyanmy.

7. 1IOHATHS «yIPABNCHHA», KYPETYTHPOBARHA», (3aBCPIICHHS, «pa3perreHus» B
IICHXONOTHH KOH(IHKTA.

8. MeToa NpHANMIHATEHOTO Be/ICHUA IEPETOBOPOB P.Omuepa n V.FOpwu.

9. Lemn Kak perynarops! KOHQIHKTHOTO B3aHMOIEHCTBYA. Henepas cTpyxrypa
KOHQIMKTHOM CHTYALIHH.

10. Crparernn BsaumoneticTeus B koudkre mo K. Tomacy.

11. JKecTkMe ¥ MATKHE TAKTHKH B3aUMOJEHCTBHS.

12. TlpueMbl KOHCTPYKTHBHOTO B3aUMOIEHCTRYS U MAHUITY/IIHS B KOH(IUKTE.

13. HopMarmsHbIe peryisTopbl KOHQIMKTHOIO B3aMMONCHCTSIS.

14. Tlousitue Meamanun, GyHKUME MeTuaTOpa B xoupnukre. Conepxanne neticrauit

MeIHATOPa (Ha IPHEMepE PYKOBOICTBA IS mkoIbHAKOB/. armpo).

Bonpocs! k 2ageTy

1. CyIMHOCTS H MPUHUHIIE ICHXOJOTHIECKOTO IOCPETHIHYECTRA B KOH$IHKTE,

2. Dransl ICHXOJIOrHYECKOT0 NOCPEIHAYECTRA.

3. OOpeKT paboThl ICHX0JOTA B KOH(IMKTE M OCHORHBIE TEXHAKH paboTrL

4. Ilcuxonormyeckuit aHaK3 KOH(IMKTA B Gecelie ¢ KITHEHTOM. Bosmoxmnie
OIHOKH.

5. 3ajauy NMCHXOJIOra Ha JTAIE Pa3NeNbHON paGoTH ¢ KIHEHTAMA,

6. MoTHBHpOBaHHE YIACTHHKOB KOH(IHKTA K B3IAUMOACHCTRHIO (TexHUKH).

7. Pasnenenne OTBETCTBEHHOCTH MEXIY YUACTHHKAMY 22 NpOTEKaHHe KOHPIMKTa
(TexHuKH).

8. Ilomstne «mepeonpenencnue» KOHQIUKTA.

9. Paborta mocpenuka ¢ «pobieMamMuy Ha yTamax PasAeIBbHOrO H COBMECTHOIO

obcyxIeHus.



10. OcHoBHEBIe 3371891 IOCPETHMYECTBA HA dTalle COBMECTHOTO OGCY/KICHHS 1
PErypoBasis mpoGIeM.

11. IlpaBHia KOHQUIMKTHOTO B3aUMOIEHCTRIA.

12. Cozep:xanue NeficTBHH NOCPEIHEKA Ha 3Talle COBMECTHOIO obCYXRICHAA
npodnem.

13. IIpuemsl co3NMaHMs M yCHIEHHAS aTMOCHEPH IUAIOTE B KOHQUIHKTE.

14. OcHoBHBIE 3a/1a90 ¥ NIPaBHIIA 3aBEPIIAIOLIE)H YACTH TIEPErOBOPOB.

15. Cnocofsl pery anus SMONHOHATBHOTO HANPSKEHHEA B COBMECTHOM o0y X IeHnH.

16. Ture! BHYTPHIMIHOCTHBIX KOH(IHKTOR B Teopun K. Jlepuna.

17. Tousatue «rpapuenta nemn» H.Mumrepa.

18. BHYTPHIMYHOCTHbIE PONEBEIE KOHGBIUKTEL

19. Konuenmnus KoHGIUKTHOTO cMBIcaa geiicTeus B.B.Cromina.

20. XapaxTepHcTyKa B KIACCHOHKALMI MEKIHIHOCTHEIX KOH(IHUKTOB.

21. MoruBauuoHHbIE TOMXOAH B 0OLICHEHIK MEXIPYANOBBIX KOHQIHKTOB.

22. CHTyanHOHHBIA TOAXO B H3YUCHHH MEXTPYINOBLIX KOHDIHKTOB.

23. KorHuTHBHBIE IOMXOMBI K MEXTPYIIIOBOMY B3aMMOIEHCTRHMIO.

24. WicenenopaHHS BHYTPHIPYTIIOBBIX KOH(DIHKTOR.

25. OcobeHHOCTH OpraHU3AHOHHEBIX KOBQIHEKTOB. O6HeKTHBHEIE H CYOBEKTHBHEIE
TIPHYMHEL OPTaHH3AIEOHHBIX KOHGIIMKTOB.

26. Coeunuduxa KOHOIMKTOB B pa3IMIHEIX cthepax AeSTEIEHOCTH U B3aRMOACHCTRHS

IOACH.

Bompocer xas camocTosiTennnoii paGoTnt
Tema 1. KoH(muKTONOTHS Kak Hayka M yaeOHAS AUCIHIIIHEA,
1. OxapakTepusyiiTe NCHXONOrO-1IEAATOTHYECKYIO AEATETBHOCTD.
2. KoB(mKTOIOrAA: NIpEAMET, IeNH, 3HaYeHHE B 0GIIECTEe.

3. MecTo KoHGIHKTONOIHHA B CHCTEME COMUATBHEX HAYK

Tema 2. BozHukHOBeMNE U pa3BHTHE KOHDIMKTONOTHIECKIX HIESH U TeOopuii.
1. W3 xaKux KOMIIOHEHTOB COCTOMT HAYYHOE 3HAHHE,

2. BosnukHOBeHHE i pasBUTHE KOH(DIMKTOIOIHYECKAX UIIEiL.

Tema 3. ITousTre, CYIHOCTE, 0COGEHHOCTH U THNOJOTHA KOHQIHKTA,
1. Obmas Teopis KOHMIHKTA.

2. ConMonoryyecKoe HalpaBIcHHE B pazpaboTke TeOpHH KOH(IHKTA.



3. Ileuxonorudeckoe HanpaBIeHue B paspaboTKe TeOpHH KOH(IKTA.

Tema 4. CtpyxTypa kOHQIHKTA.

1. Kondmuxr u kondmukTHad cuTyanns. KpuTepyuy BEBIEHHS.

2. BHYTPUMHYHOCTHBIC KOH(IHKTEL crenuduKa, (bOopMBI IpOsBICHNMS.

3. MexIMYHOCTHEIE H IPYIIIORBIE KOH(IHKTHL: MHOrooGpasue chep cymecTeopaHms.
4

QyHKIHA KOHIHKTA.

Tema 5. [Junamuxa koH}pauKTa.
1. Koudmmxkr u conuamsaoe NIPOTHBOPEYHE.
2. JlerepMuHAUHS KORPIHMKTA.

3. Dtanpl pa3BUTHS KOHPIMKTA, HX OCHOBHOE coJepiKanHe

Tema 6. Gopme! nposienerus KordHKTA.
1. Tumronorus KoHGIUKTOB.

2. .DopmanbHO-TIPABOBBEE COCOOL! PaBOTE ¢ KOHGIHKTOM.,

Tema 6. Paspemenne KoH(IUKTOB B PasIMYHBIX HOACHCTEMAX 00IIeCTBa U HA pasHBIX
YPOBHSX IIPOTHBOOOPCTBA.

1. Mertonst HCCeNOBANKS B IUATHOCTHKM KOH(IHUKTOB.

2. TIpOrHO3MPOBaHME W NPETYTIPEKACHHAES KOHAIAKTOE.

3. YmopaeneHHe CONHANLHBIMY KOHMIUKTAME.

Tema 7. IleperoBops! Kak criocoG NPCAYHNPEKACHASL U Pa3pEIICHUA KOHDIHKTA.

1. TleperoBopHEI npouece Kax TEXHOIOIUs PeryIupoBaHHs KOH(IMKTOB.

g

HenxoTexniraeckue ¢noco6s1 paGoTs! ¢ KOHQIAKTOM.
. Ileperoops! xak cnoco6 pazpermenus KOH{IHKTA.
Hocpenamyectro (Meauanus) B IEPeroBopax.

Meronuka paspermenns KOHGIUKTOR B Iipolecce COMHATEHOM paborsl.

B3anMoces3s KOHOIHKTOB M CTPECCORBIX COCTOSHHMI B CHCTEMe COUHATBHON

paboThL



7. YYEBHO-METOJHYECKOE 1 HH®OPMAIIMOHHOE
OBECNIEYEHME JUCHUILTHHDLI MOaVJIs)
OcuxoBaas auTeparypa
1. Kongauxronorus: Yue6. nocobue / E.A. 3ememmuna. - 2- w3, - M.: NI PUOP: HUL[
Hugpa-M, 2013. - 141 ¢.: 70x100 1/32. - (BITO: Bakanaspuart). (06110%Ka, Kap™. popmart) ISBN
978-5-369-01082-2 http://znanium.com/catalog.php?bookinfo=368679
2. Kunpmammkuna, T. H. Koupmuxronorus. Counamsasie KOH(PIMKTEL [INeKTpOHHbL
pecype] : yaebuuk ans cTYNEHTOB By308 / T. H. Kmmemamkuna. - 2- usg, epepab. u mom. - M.
IOHUTH-IAHA : 3akom u npaso, 2012. - 287 c. - ISBN 978-5-238-01542-2.
http://znanium.com/catalog.php?bookinfo=391 602
3. Kondnuxronorus: Yuebuuk / A5 Kubanos, U.E. Bopoxeiixun u Ip.; IHox pen. A A.
Kubanopa; l'oc. Yausep. Yipasn. - 2-¢ U311, nepepab. u gom. - M.: HULT Hudpa-M, 2014. - 301
C.: 60x90 1/16. - (BO: bakanaep.). (n) ISBN 978-5-16-005724-8
http://znan,ium.com/catalog.php?bookinﬁ)=405091

HononuurensHas JHATEpaTYpa

1.Koudpmuxronorus: Yue6uux / 1. Ko3sipes. - M.: ]l ®OPYM: HHOPA-M, 2010. -
304 c.: 60x90 1/16. - (Beicmiee  o6pasosanue). (mepenmer) ISBN 978-5-8199-0416-9
http://znanium.conﬂcatalog.php?bookinfo=1 85227 2.

2.3enenxoB, M. 10. Kondmuxronorus [OnexTponusii pecype] : VueGrux / M. 10O.
3eneHkos. - M. : Wsnarenseko-Toprosas Kopriopauus «[lamkos i K°», 2013. - 324 ¢. - ISBN
978-5-394-01918-0. http://znanium.com/catalog.php?bookinfo=41 5117 3.

3. Kongumxromorss [SnexTponnsi pecype] : yaebunk / O. 3. Mymrryx, A. I0. Hees, O.
C. Koroposa u ap.; nox obmy. pex. O. 3. Mymryka. - 2-¢ n3y., nepepad. u nom. - M.: MOIIA,
2011, - 320 ¢ - (YHHBepcuTeTCKAs cepus). - ISBN  978-5-902597-60-5.
http://znanium.com/catalog. php?bookinfo=451223

Unreprer—pecypcor:

1. http://library.visu.ru

2. http://www.psychologos.ru
3. http://'www studmedlib.ru



8.MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE AUCITAITITHBI

YueGHbIA pollece IO THCHMILTMHE ODECTIEUEH BCEMM HEOOXOIMMBIME MaTepHATILHO-
TEXHUYECKUMH peCcypcaMu:

1. JlexumonHas aynuropis, OCHAICHHAS MYABTHMEIHA-TIPOSKTOPOM.

2.AyfuTOpMH INd TPOBEIEHMS NPAKTHIECKUX 3aHATHH, OTPAKAINHUX HAYYHYIO U
NPHKIAJHYIO MPpo0IeMaTHKyY JaHHOTO Kypea.

3.  KoMmmekT  meMOHCTpAlHOHHEIX MAaTePHANIOB,  BKIOYAd  CJIal-JIeKINH,
BHICOTPEHHHIH.

4. bubmiotexa Bal'V.

IIpuMedanre: B COOTBETCTRBHH ¢ HOPMATURHO-TIPABOBBIME AKTAMH JULA MHBATHIOB M JIKI]
C OIpaHMYCHHBIMH BO3SMOXHOCTAMH IpH HEOOXOJHMMOCTH TECTHPOBAHHE MOXET OBITh
IIPOBCICHO TONBKO B MUCHMEHHOH HMIH YCTHOH dopMme, a TaKke MOIYT GBITh MCHOJb30BAHMI

ApYTHE MATEPHANB! KOHTPOJIA.
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