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1. OEJIM OCBOEHUA NUCIHILINHBI

Kypc «Kommepueckas —jesTenpHOCTS» Kak HaydHas JMCHMIUIMHA  H3y4Haer
PalHOHAIBHYIO OPTaHH3A[HI0 KOMMEPYECKHX IPOLECCOR B chepe roCTePHEMCTEA ¢ HETBIO HX
Haubosiee 3(OHEKTHBHOIO BBIMONHEHHS, OBICTPEMIEr0 MOBENEHHS YCIYTH 10 KOHETHBIX
MOTpeOUTENel MyTeM OCYIIECTBICHHS &KTOB KYIUIH-TIPOAXH. B COBDEMEHHEIX YCIOBHSX
POCCHHCKOMH 9KOHOMHKH aKTHBHO Da3BUBAIOTCA CTPYKTYPA H OPMEI OPraHH3allil KOMMEpYecKoi
ACATENILHOCTH, PAaCIIMpPAETCs NPAKTHKA CAMOCTOATENBHOTO BBIOOpa MapTHEPOB, KIMEHTYPHI W
HKOHOMHYECKUX YCIIORH,

Hensio kypca «Kommepueckas MNesTeNBHOCTE» HBISAETCS OBNANCHHE CTYACHTAME
3HAHUAMH U JCHCTBHSMH OPTaHH3alHH KOMMEDPUECKOH [EATE/ILHOCTH, HAPABICHHEIMH HA &€
COBEPUICHCTBOBAHWE B TOCTHHHIHEIX TIPENPHATHAX UL YIOBICTBOPEHHS CIIPOCa OTpebHTEeNs
H TIONTy4eHHe IIPHORITH.

3ajiagaMu Kypcea sBJisieTcs:

e OCBOCHHE METOJI0JIOTHYCCKHX OCHOB KOMMEPUECKOH JESTETEHOCTH, OTPAXAIOMHX ee
CTPYKTYPY, METOABI M CpPEICTBA BEJEHHS KOMMEPYECKOIo Jena, MpHMEHHWTETRHO K chepe
FOCTETIPHHMCTRA,

e (opvupoBaHHE TPE/ICTABNEHHS O KOMMEDHECKOil MeaTelqbHOCTH; - (OPMHpOBAHHE
TIPE/ICTaBIIEHAHA O COBITOBOM CTPATErHH TOCTHHHYHOTO MPEITPHITHSI,

o (opMUpOBaHHE IIpe/ICTARNEHHS 0 KOMMEPUECKOH CIIyK6e TOCTHHHYHOTO NPEPHATHS.

2. MECTO JUCHUITLTMHBI B CTPYKTYPE OIIOII BO

Hucuummaa «KoMMepdeckas JeSTENBHOCTEY SBJISETCS IMCIHINTHHON BXOMSIEH B
nporpaMmy oOyduerms OakanaBpor mo Hampaenenuio 43.03.03 «ocTuHEEHOE mEON.
Peamazyercs B 4 cemectpe B o6seme 108 wacos. Ilems — O0CBOGHHE CTYXEHTAMM
IPOQECCHOHATBHBIX  KOMIETEHIMH, OGECICTHBAIONIMX TOTOBHOCTh OPIaHH30BEIBATE DaGOTY
UCIIOJTHUTENEH, NPHHHMATh YIPABICHYCCKHE PpEHICHHS HA NPEANPHATHAX ['OCTHHHIHOTO
cepeHca.

HeobxomumeM  TpeGOBAaHMSAME K «BXOJIHEIM» 3HAHHAM, YMEHHSM H TOTOBHOCTSM
CTY[ICHTA ITPH OCBOGHUH [JAHHOH IMCOHIIIHHEI SBISKOTCS: TPEAMIECTEYOMES OCBOCHHE 3HAHMIA,
YMEHHA ¥ KOMIICTEHIHH B 06/1aCTH OCHOB CEPBHCHOH JIESTEBHOCTH, COBPEMEHHBIX TEXHOIOI 1
TOCTHHHYHOH JIesTeTbHOCTH.

JIHCUMIUTHHA HMEET JIOTHYECKYH) H COACPKATENLHO-METOIMUECKYIO B3aHMOCBES3E C
IMCOUIUTHHAaMH:  «Opranusalldss TOCTHHHYHOrO  [ema», «TEeXHONOTMH  TOCTHHHYHOIM
ACATENLHOCTHY | JIP.

3. KOMIIETEHIIUHA OBYYAIOIET OCSI, ®POPMUPYEMBIE B PE3YJILTATE
OCBOEHHMA JTUCHUILTHHEBL (MOIYJIS)

B npomecce oCBOeHHS [MAaHHOH JHCIMIUIHHBI CTYAGHT (DOPMHDYET CIEAYIONIHE
KOMIIETEHIHH:
Obwexynomypuwvie:
CrocobHOCTE  MCIONB30BATE  OCHOBBI SKOHOMHMYECKHX 3HAHWI B pasimuHeX  cdepax
xm3HenesTensHocTH (OK-3)
obuenpogeccuonanvuuie:



I'oTOBHOCTE LPHMEHSTE HOPMATHBHO-IIPABOBYI0 M TEXHOJIOTHYECKYIO JIOKYMEHTALHIO,
PErMaMEHTHPYIOIMYIO FOCTHHHYHYIO fesTensrocTs (OIIK-3).

B pesynerate ocBoenms muermnimmHE «KomMepueckas JesTelbHOCTRY 00ydarOmmics
JOJIKEH
3names:
® CTPYKTYPY ¥ GOPMBI KOMMEPYECKOH ACITEINBEHOCTH JUIs PELIEHHs MPOhECCHOHANBHEIX 3a1ay
roctaHAgHOro npemnpustas (OK-3);
® [PABOBBIE H HOPMATHBHEIC OKYMEHTEI, PErilaMeHTHPYIOIHE TocTHHHIHEH 6u3nec (OI1K-3);
Ymemns:
® [JIAHHPOBATE W MPOTHO3HPOBATE 00BEMEI TPOJAXK TocTHHHYHEX yeuyr (OK-3);
® AHAM3IUPOBATE TEXHOIOTHHYECKHE MPOIECCHl B JEATENBHOCTH MPEINTPUITHIX TOCTHHHYHOIO
cepBHca, o0ecnedHBaTh 3G GEKTHRHYIO Opranu3aiio GyHKIHOHATBHEX mpoieccos (OTTK-3);
Bnraoems (nasvikamu):
® HaBBIKAMH OPraHH3alMH KOMMEPYECKOH fesrensHocTH Ha npeanpustan (OIIK-3);
® HABRIKAMH OIPEIEIICHHS NIAHOBLIX 3a[JaHHH ¥ TEXHHKO-DKOHOMHYECKHX HODM, PECYpCOB,
HeoOX0MMMEIX iis o0ecnedeH s rocTHEHYHOM nestensHocTH (OK-3).

4. CTPYKTYPA U COIEPYKAHME JUCIMAILIMHBI (MO/LYJIsST)

Obmas Tpy/10eMKOCTh AUCIIAIUIHHEL COCTABIAET 3 3ayerHbie equaunel, 108 gaca.
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COJIEPKAHUE JUCHUTITAHBI

Tema 1. CymuocTs KOMMeEpPYecKOiH AesTeIbHOCTH NpeanpHsTHIL.

Onpenenenue TepMuHa «KkoMMeprmsy. OCHOBHas MENb KOMMEPIHH. OcHOBHEIE
NPUHIHITE KOMMEPYECKOH JeATETEHOCTH.

Tema 2. CTPYKTypa U OPTaHH3ANHA YNPABJIEHAS KOMMEPIECKOH [eATEALHOCTEIO
npenpHATHS.

OcHoBHEIE (GYHKIHH KOMMEpPHECKOH CIryKOBI TpPepHATHS. 3aKOHOMEPHOCTH
dopMHpOBaHUS OpPraHH3allHOHHBIX CTPYKTYpP YHPaBICHUA KOMMEPYECKOH JIeATENEHOCTEIO.
OpraHm3alMOHHas CTPYKTYPa KOMMEpPIecKoii ciryKOEL

Tema 3. KomMmepueckas qese/IbHOCTE 110 3aKYNIKAM MATEPHAJIBHEIX PECypeoB.

Opradmnsaiiis KOMMEPYECKUX CBs3ei H BEIGOP NOTEHITHATBHEIX IIOCTABIIMKOB, Y CIIOBHS
[OCTABKH MATepHABHEIX pecypcoB. IIpueMka TpPOJAYKIMH II0 KPHTEpUsM KadecTsa H
xommgecTsa. OcCHOBHBIE (GOpMBI  pPAacueToB IPH  3dKyNKEe MAaTCpHABHBEIX  PECYPCOB.
OTBETCTREHHOCTh  NPEANpPHUSTHI-IOCTABIIMKOB ~ TpM  HApyIIEHWH  HUMH  JIOTOBOPHBIX
0013aTeNILCTB.

Tema 4. @®opmuposanne cOLITOBOH CTPATErHH MOCTHHHMHOIO NPEATPHSITHH.

Sramel cGrrroBoil crparernn. OnpesencHre (aKTOPOB, BIMAIONMX HA OPraHHU3alMIo
npoznax. Iloctanoska reneit cOprToBoi cTpareru. Beibop kananos cOpiTa. AHATH3 ¥ KOHTPOIEb
TIPOIAX.

Tema 5. Kana/isl ¢0bITa rOCTHHHTHBIX YCJIYT.

Onpeneliede TepMHHA «KaHAT cObrta HIA pacnpesencrus». DYHKUMH KaHama
pacripe/ie/ieHHs. YPOBHH KaHajid., YYacTHHKH KaHama cOBITA TOCTHHHYHEIX youyr., Kpurepuu
BHIGOpA OCPEIHMKOB IS KaHasla cObITa.

Tema 6. KoMMyHHKANHOHHAS NOJATHKA W/IH MONHTHKA HPOJAK IOCTHHHIHOIO
HpeAnpHATHSL.

CrcTemMa TPONBIKEHHS TOCTHHMYHEIX yciuyr. CpeicTsa MpOJBHIKCHMA. Pexmama.
CraMyimposanue cobita, Chaszu ¢ obiecTBeRHOCTEO. [lepcoHaTBHEE HPOIAKH. VuacTHUKH
koMmyHEKaAR. Llem koMMyHEKaIHH.

Tema 7. ITocTpoenne 0TAeNa MPOJAAK

Opraan3alliOHHAs CTPYKTypa OTJAeNa IPOJEK. Kpammdukanuonnsie TpeOoBaHHs K
mepcoHany. DTalbl aKTHBHBIX mpogax. OCHOBHEIE NpaBuia MOATOTOBKH KOMMEPHECKOrO




IPeATOKEHHS.
Tema 8. Dddexrusnocts KOMMEP4ECKOH  JeATeNbHOCTH TOCTHHHYHOIO
npefpUsITHS
DQ¢exrupHocTs paGoTel  KOMMepUecKOH ClyKOB TOCTHHHYHOIO IPEATTPHATHS.
Mapxerunrosas  meSTENBHOCTE  FOCTHHHYHOIO — mpenmpuaTis. (CuHcremMa — mokazaTelel
KoMMepUecKoi ciyx0el. Texyime 3aTpaTsl i ceBeCTOMMOCTE YCIYI FOCTHHIHYHOTO X035iCTRa

Ilepeyenr Tem nmpaKTHYECKUX 3aHATHI

Tema 1. CymnocTs KOMMepUecKoil JeATeILHOCTH HPeATPHSITHSL.

IlonsTne xoMMepUMH B IIHPOKOM M y3koM cMelcie. Copjepianue KOMMepP4ECKOii
AeATENbHOCTH. POJIb H MECTO KOMMEPYECKOH JeSTeNbHOCTH B 00IIecTRe. 3a1a4u KOMMePYeCKoil
HACATENBHOCTH B HacTosmiee BpeMsa. [IpuHUMIEI KoMMepueckod mesTensHocTH. OOBEKTHI
KOMMEPYECKOH AeATeNBHOCTH. OpraHu3aliuoHHO-TIPAaBOBLIE (POPMEI CYOBEKTOB KOMMEPUECKOTH
AesTenpHOCTH. MexyHaponnas kiaccupuranus cyOLekTOR KOMMEPUECKOH JIesTe/IbHOCTH.

Tema 2. CTpykTypa H OpPraHH3anis YUpARIeHHS KOMMEPHECKoil e TebHOCTLIO
npeAnpusTH,

OcHOBHas 1emb, 2ajaud # (QYHKOHM KOMMEDUECKOH  CIyKGhl IpeANpPHATHS,
OpraHu3aliOHHas CTPYKTypa MOApasAeneHuii Kommepueckoll ciyxGel. OTZen mpoiak,
MApKETHHIa, peknamel. DyHKIHMOHATBHA CTPYKTYpa KOMMepueckol cnym6er TpeGosanus k
MEPCOHANY KOMMEPUYECKOH clykOpl. OcHOBHBEIE O0073aHHOCTH NEPCOHATA KOMMEPUECKOi
cIryxOBI

Tema 3. Kommepueckast AesiTeILHOCTE 110 32KYIIKAM MATEPHAIBHBIX PECYPCOB.

CymmHocTs XO3MHCTBEHHEIX CBsizelt  BzammojelicTeue cyBLexTos KOMMepYecKoii
ACATENBHOCTH. JIOKyMEHTOO00POT B pAMKAX KOMMEpUECKO#i AesTenbHOCTH oTeneil, Joropopusre
OTHOWICHHS C NapTHEPAMH U TOTPEOUTENAMH TOCTHHHYHEIX YCIyT. PA3HOBHIHOCTH KOHTPAKTOB
B MHIyCTpMM rocrenpuuMcrsa. Opranusamus cuabuwenns. CGop wuupopmaunn. Bridop
MOCTABIIHKOB.

Tema 4. @opmuposanune cOLITOBOMH CTPATErHH FOCTHHHYHOIO IPEATPUSITHSL.

Crumyruposanue cOBTA. PasHOBHIHOCTH TPOJAK, OTIHYMUTENBHLIE OCOOEHHOCTH
OpAMBEIX Ipojaik, chepa mpunokenus direct-MapKeTHHIa B HHIYCTPHEH TOCTEMPHHMCTEA.
Merozpl CTHMYIHPOBAHHS MPSAMEIX Npojak. CymHOCTE M QYHKIME KaHATOB PACIIpEleleHis
TOCTHHHYHBIX YCITYT.

Tema 5. Kanaabl ¢ObITa FOCTHHHYHBIX YCIyT.

Onpenenenue TepMuHa «Kaman cObITA WIH pacupeieneHusy, OVHKUMM Kanaga
pacripejie/ienns. YPOBHH KaHAma, YUaCTHUKH KaHana cOBITA TOCTHHHYHBIX ycryr. Kpurepru
BBIOOPA MOCPE/IHUKOB /s KaHaia ¢OkiTa, 3HaueHne 31eKTPOHHON KOMMEpIHH B COBPEMeHHOi
chepe TypusMa W TOCTENPHMMCTRA, METONEI NPOMBMKEHHS YCIYr TOCTCHIPHEMCTBA B
3NMEKTPOHHOH cpene. llouckosas ontumusanus (SearchEngineOptimization). AnpTepHaTHBHBIE
HCTOYHHKH ITPOBHIKEHHSA: MOOUIIBHEIE TIPUIIOKEHHS, arCHTCTRBA OH-aiiH GPOHHPOBAHUSI.

Tema 6. KoMMyHHKAUHOHHAS MOMHTHKA WJIH TOJHTHKA NPOJANK TOCTHHHYHOIO
NpeanpusTHSL.

Jlosmsrocts rocreit. Pexnmama, PR, Kontexernas pexnama. IIporpaMma noctosHHEL
rocte. Kapra nocTOSHHOrO KiueHTa rocTHHMIEL VIP o6enyxupanue. OpraHusalHoHHbIE
acleKThl COTPYAHH4YECTBA OTENeH ¢ TYypHCTHYECKUMH napTHepaMu. OCOBEHHOCTH B
ODCIY)KMBAHHH ~KOPHOPATHBHEIX KIMEHTOB, BAPHAIMM M  YCJOBHS B3aUMOICHCTEHA ¢
KOMIIAHHAMH.



Tema 7. Ilocrpoenne oTaesa npogask
OpranusalHOHHas CTPYKTypa OThena mpojak. KeanudukammoHHEle TpeGoBaHHs K
nepcoHaly. OTamkl aKTHBHBIX npomax. OCHOBHBIE I[paBHia [OATOTOBKH KOMMEPYECKOTO
Npe/UIOKEeHNs. YCTAHOBJEHHE KOHTAKTa H ONpejelieHne mnorpeGHOCTEl. ApryMeHTAanms H
npeseHTanus yenyr. Pabora ¢ BospakeHusAMH rocteit. Amceitn. [Ipoaku JONONHATENEHEIX YCIYT.
Tema 8. Oddexrusnocts KoMMepuyeckoll AesTeILHOCTH rOCTHHHYHOTO
OpeaNpUATHA
Ompezeniense W IKOHOMHHUECKAs CYHIHOCTH MOKasateleil: sarpyska orens, xos(uiment
ABOHHOH 3arpy3KH; CPejIHsA CTOMMOCTL HOMepa; MOXOAHOCTE mpojaxk. Otenka. addexturrocTn
OiooketHoro  mnana. [Mokasatenn S((EKTHBHOCTH KOMMEPUECKOH NESTENBHOCTH TOCTHHHLIBL
Onpenenenue npubbu, peHTabEILHOCTH FOCTHHIYHOTO PETPUS TS,

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

—  ONEpelNcaowyas camocmosmenvias paboma — HIYUCHHE CTYJEHTAMH HOBOTO
Matepyana 10 ero H3N0KeHHs NpenoJapareneM Ha JeKIHH | IPYTHX ayAHTOPHBIX 3aHATHAX:

— KOMPLIOMEPHbIE UHGOPMAYUOHHBIE MEXHON02UY — TIPAMEHEHHE KOMIIBIOTEPOB [
moctyna K MHTepHET-pecypcam, HCIONMB30BaHKE 00YHArOIHX TIPOTPAMM ¢ LENbIO PACIIHPEHHS
HHYOPMAIHOHHOTO MOMs, IOBBINEHHS CKOPOCTH 00paGoTKH W mepejadn uH(pOpMAaLIHH,
obecriedenus  ynobGcTea  npeobpasoBaHMS M CTPYKTYPMpOBaHMA — MH(OPMAIMH s
TpaHcOPMAlUK €8 B KOMIIETEHIIHH;

~ case-study — anmalii3 pPeanbHBEIX HPOGJIEMHBIX CHTYAIHH, HMEBIIAX MECTO B
COOTBETCTBYIOUIEH 001aCTH TPOPECCHOHATBHON NEATENEHOCTH M TOHCK BAPHAHTOR JIYUIITHX
PEllIeHHHH;

— npobnremmuoe 06yyenue — CTHUMYJTHPOBAHHE CTYJIEHTOR K CAMOCTOSTENLHOM
«reHepannny» 3HAHHH, YMEHHH 1 HABBIKOB, HEOOXOIMMBIX /ISl PELICHUs KOHKPETHOH npobiemsl;

— KOWmeKcmHoe o00y4enue — MOTHBAIMA CTYIGHTOB K YCBOEHHIO 3HAHHiI myTeMm
BEIIBIIEHHA CBA3EH MEX/1y KOHKPETHEIM 3HAHHEM M €ro MpHMeHEHHEM;

— o0y4enue Ha OCHOGE ONbLMA — AKTUBH3AIMS TIO3HABATENEHOMN IEATENBHOCTH CTY/ICHTA
38 CHET aCCOUHAIMH ero cOOCTBEHHOTO OIBITA C IPEAMETOM HIYIEHHS,

6. OUEHOYHBIE CPEJCTBA JUIsl TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH,
MMPOMEXKYTOYHOM ATTECTALIMH IO UTOI'AM OCBOEHUS
AUCHHUIIIAHBI U YYEBHO-METOAWYECKOE OBECIHEYEHHUE
CAMOCTOSTEJILHOM PABOTBI CTYIEHTOB

Peiitunr-koutpoan Nel
1. Kax neperomures Tepmun «Commerciumy»?
2. B yeM 0TIHIHE KOMMEPYECKOH OPraHU3aliy 0T HEKOMMEPUECKoii?
3. IlpuBenute mpuMepsl CyOLEeKTOR M 00BEKTOB KOMMEPHYECKOH AEATeNLHOCTH B HHIYCTpHH
rOCTENPUUMCTBA.
4. B 4eM CMBICT IPHHIEIA NPOQHIAKTHKE KOMMEPYECKHX PHCKOB?
5. Kakas B3amMOCBS3b MEJy NPHHLMIAMM OPHEHTAIMH HA PEIHOK M NPO(ECCHOHANM3AIHH
KOMMEepYeCKOH eATenbHOCTH?
6. Hazoeure chephl B3auMOeHCTBHS CYOBEKTOB KOMMEDPYECKOI NETATEHOCTH B MHIYCTPHE
rOCTENPHHMCTBA.



7. Kaxne BHIb! XO3SHCTBEHHEIX CBSI3€H CYILECTBYIOT Ha pBIHKE?

8. Uto Takoe peiHok B2C, B2B, B2G?

9. Kakue BUJIEI JOKYMEHTOR HCIIOJIB3YIOTCH B FOCTHHHYHOM DH3nece?

10. Kaxwe BuIEI TOroBOPOB MPUMEHSIOTCS B FOCTHHHIE?

11. HazoBuTe OCHOBHEIE 381441 KOMMepPHUECKoit CIIyxOEBL

12. Kak wMoxer OBITE opram3oBana KOMMEpYeCKas JeATeNbHOCTE HA TOCTHHHYHOM
IPEINPHATHH B 3aBHCHMOCTH OT Maciitaba 6uzneca?

13. CoctaB KoMMepUeCKOH CTyKObI FOCTHHHILb] (kaxue oT/IenE!)?

14. Kaxue TpeGoBaHus NPEIBABISIOTCS B COBPEMEHHON MHIYCTPHH rOCTeNpHUMCTBA?

15. Tlowemy cHabeHHE TOCTHHHYHOIO OPEINpHATHA ~ OTHOCHTCH K  KOMMEpUecKoit
HAEATEIBHOCTH FOCTHHHII?

16. Kaxue Bu/(bI H31EpIKEK CYMICCTRYIOT Ha NpPenpUATHI?

17. Kak oprannzoBano cHaGKenne Ha IpeAnpusTiu?

18. Tlo kaxum KpuTepusaM cremyer OTOHpPAaTE NOCTABIHKOB?

Peitrunr- kourpoan Ne2
1. Tlo KaKkuM KpHTEPHSIM TPOROIHTCS CerMeHTALIHS phIHKA?
2. Jlnst 9ero mMpOBOJIMTCS CerMEHTAIHS PEIHKA?
3. Yro rakoe mosuiMoHnpoBatue?
4. Kakue yciyrs OTHOCSTCS K OCHOBHBIM, 8 KAKHE K A0TONTHHTE HBM?
5. Kaxoe 3Ha9eHHe UMEIOT B OT€JIE IPONANKH AOMONHHTEIBHEIX yeayr?
6. KakuMmu xapaxTepHeTHKaME J0IDKHO 06/1a1aTh KOHKYPEHTHOE TPEHMYLIECTBO?
7. Kaxue BU/IbI CTHMYNHPOBAHUS ¢OBITA IPHMEHSIOTCH B NpOAaXKkax roCTHHHYHBIX YCIVI?
8. Kakne BHJIEI MPOJaK NMPUMEHAIOTCS B HHAYCTpUH rocrenpuuMctsa? Ilpaseure mpumepsr.
9. Onpenenenye HeIeBOro NOTPeOHTENS YCIYIH pazMelIeHNS.
10. Yro Takoe KaHAIBI pACTIPEIETICHHS TOCTHHHYHBIX yenyr, Kakue GyHKIHHE OHH BRITIONHAIOT?
11. 9ro Takoe 3neKTpoHHasS KOMMEDIHS B cepe rocrenpuumeTa?
12. TToueMy 2/eKTPOHHAS KOMMEpIHS HeoGX0 MMa FOCTHHHYHOMY [PEITIPHATHIO B YCIOBHIX
rnobanusauy 3KOHOMHKH?
13 HazoBHTe NPHYHHE! COTPYAHHYECTRA OTElel ¢ TYPHCTHYECKUMH NapTHEpaMu?
14. B 49em ocHoBHBIE OTIMHHS HpH OPTraHH3alil MPOJAXK UL KOPHOPATHBHBIX KIHEHTOB H
HHAHBHIYATEHEIX KIHEHTOR?
15. Kakue crenmanbubie YCIOBHS NPENOCTABIMIOTCS OTE/ISIME KOPHOPATHBHLIM ~ KIHEHTAM H
TYPHCTHYECKHUM I1apTHepam?
16. HazoBuTe  OCHOBHEIE  5IEMEHTHI VIP-0bcnykHBaHHS — KIMEHTOB  FOCTHHHYHOTO
IpeIPHATHH.
17. Kakue 0CHOBHBIE 3TAIIEI MOKHO BLUIETHTE B npouecce npomax?
18. YTo HyKHO JUIsl yCTAHOBIEHHS KOHTAKTA U OrpeneneHus noTpebHoCTEH MOTEHIHATEHOrO
KIIHeHTa?

Peitruar-xonrpoas Ne 3
|. HazosuTe OCHOBHEIE METOIBI TPOABHIKEHHS! (IpoMOyIIeHMHKC).
2. B 1em otandme peramer o1 PR B vHAyCTpUH rocrenpuumeTea?’ [IpHBeHTE NMPHMEpEL.
3. Yto TaKoe KOHTEKCTHAS peKama?
4. Yro Takoe nouckoras ontumusamus (Search Engine Optimization)?



5. Kakue anbTepHATHBHBIE HHHOBAIMOHHEIE HHCTPYMEHTEl HCTIONB3YIOTCS [UIS TPOABHIKEHHS
TOCTHHUYHEIX yCIyI?

6. B 4eM nposiBIIeTCS TOAIBHOCTE TOCTEH FOCTHHIYHOTO TIPEATIPUSITHS?

7. B 4eM cMBICT NPOTpaMMEI HOCTOAHHEIH FOCTE?

8. UYro HyXHO ANIs [ONYYEHHS KAPTE TOCTOSHHOTO KIHEHTA TOCTHHHUIIE?

9. Kakwe MeponpusiTHs IPOBOIAT OTENH JUIsS MOIEPIKHBAHUS JOATBHOCTH TYPHCTHYECKHX
[APTHEPOB?

10. Kakue 0CHOBHEIE NpaBHIIa IPOBEACHHS IPE3SHTALHS YCIyT FOCTENpHUMeTRa?.

11. Kax paBorark ¢ BO3paKCHHUIMH KIIHEHTOR?

12. Yro Takoe «anceitn?»

13. Kakne nokasaTeqnm XapakTepusyloT S(O(EeKTHRHOCT [EATENBHOCTH —T[OCTHHHYHOIO
IpeANpUATHS?

14. Kakoli noxasarens B TOCTHHHYHOM OM3HECE NPUMEHSETCS s ONPENENEHHS CTENEHH
HCIIONB30BAHMS TPOU3BOACTBEHHOM MOLIHOCTH?

15. Kakoit nokasarens ompeenseT cTeleHs IPUMEHEHHS THCKOHTHEIX IIPOrPaMM M aKiHi?

16. B geM cmbicn koadunnenta JBoHHOIN 3arpy3ku?

17. Kax onpenensercs moxazareih Cpe/iHel CTOUMOCTH HoMepa?

18. Kakue MeTOIBI MPHMEHSIOTCH JUIst OLEHKH 3(QHEKTHBHOCTH KOMMEPYECKOH NesITeNEHOCTH B
rocTHHHLEe?

BapuaHThl DpakTHYECKUX 3a/1a9

Janaua 1.

1) PaccyuTaTh CTOMMOCTE HIPOXHBAHKS B TOCTHHHIIE:

1-MecTHEIH HOMep, neHa 160 y.e.

[Ipoxupanue: 21.03 —22.03

Pacuernsrit gac — 12.00 3ae3x: 15:00

Beie3m: 19:00

2) WM3nepKi rOCTHHHYHOTO IPeANPHATHS, DACCUHTAHHEIE METONOM KALKY/IALHH
3aTpaT Mo HONHOH cebectomMoctH coctapumy 1.200 py6. 3a momep. Homepuoit doun
TOCTHHHIILI COCTOUT W3 CTAHAPTHEIX ABYXMECTHEIX HOMepoB. HopMaTHE npubeimd 18 %.

OnpenemuTs HeHy KOHKO — JIHA METOIOM «CPENHHE U3IEPKKH TLIHOC TPHOBLIILY.

3ajaya 2,

1) Paccunrare CTOMMOCTE IPOKUBAHUA B FOCTHHHIIE:

2-MecTHRIA HOMep, 1eHa 105 y.e.

[Tpoxkmranue: 11.05—14.05

Pacuerniriit yac — 12.00 zae3q; 12:00

BrIe3: 15:00

2) UzeecTHO, 4ro rocturnua sMemaer 100 kolko — MecT. Cpenuue nocrosHusbie
3aTPATEl HA OJIHO Koliko — mecto 1000 pyb., mepeMeHHBIe 3aTpaThl HA ONHO KOHKO — MeCTo —
1100 py6. Llena xoiiko — Mecta npu mosHoil 3arpyske — 2600 py6.

OnpenemdTs CPeJIHION HEHY KOHKO — MECTa B YCIOBHAX (aKTHUECKOH 3arpy3Ku

3anaua 3.

1) PaccunTars CTOMMOCTE IIPOIKUBAHNS B TOCTHHHUIIE:

1-mecTHEIH HOMep, eHa 160 y.e.

[Tpoxkupanune: 21.03 —27.03

Pacuetnprii gac — 12.00 3aesa: 19:00



eeiesa: 06:00

2) Tun noMeprOro QoHAA FOCTHHHIE! IPSACTABICH B TabuIe.
Komgecreo Homepor Tun womepa Llena nomepa 30 Opnomectasii 80 y. e. 40 Crymuit

100 y. e. 3 JIroke 350 y. e.

OnpenenuTs cpeaHEeCYTOUHYIO LEHY.

3anaua 4.

Heobxomumo cpenarhs NPorHo3 OTHOCHTENBHO 00BEMA poaak B rocturuie B 2014r, na
OCHOBE M3BECTHEIX JIaHHBIX 00 00bEMax Mpofak B MPeAbLIyIIHe MEeCTh JIeT:

lon O6bem npopax (Vi) | Pesynwrar pacuéra: (Vi-Vep)?
2008 90 miH.p 1
2009 95mutH. p. 16
2010 92MiH. p. § 1
2011 8omIH.p 25
2012 94mmn.p 9
2013 90mH.p 1
2014 o
3amaua 5. .

HCXO,HHBI& JaHHBIC: ﬂeH”I‘BHhHOCTb FTOCTHHHYHOIO TPEONpHATHA XapakTepHiyeTcs

cnenyonMMH naHekME: [Tokasarens mnu. pyb. 3atparel nocrosHubie 3a rox 7,0 3arpartsi
nepemenHtie 3a roa 3,0 Hopma npubesumm B %, ycraHoBneHHas Owjpkerom Ha rom 10,0
Komuuectso nomepos 100 Paccumraiite npofaiHyio LEHY 34 CTAHJAPTHBEIA HOMED TIpH
YCIOBHH, 9TO TOYKa Oe3yOBITOUHOCTH TOCTHHUIIBI AOCTHUTAETCs IIPH KOMMEPHECKOH 3arpyske
HOMepoB B 80%.

Omnpenenute o0IIyI0 CyMMY 3aTpaT IOCTHHHIIEL.

3amaua 6.

PaccuuTaTh CTOMMOCTE MPOXKUBAHNS B TOCTHHHUIIE:

1-mecTHEIT HOMeED, 1eHa 160 y.e.

IIpoxupranme: 21.03 —22.03 zae3n: 15:03

peie3n: 19:00

3apayga 7. Tun noMepHOTO (hOHIA TOCTHHHUIIE [IPe/ICTARIEH B TAOIHIIE.

 Konmaectso HOMEpOB Tumn nomepa Ilena nomepa
30 OHOMeCTHEIH 80y.e.
40 Crynmit 100 y. €.
28 Homepon JlBoitroe pazMerenue 20y.e. _

DHPE-‘,E[GHHTL CPEJHECYTOYHYH) IIEHY.

Janaga 8.

B rocrarnne dpynkuuonupyer 50 Homepos. [ocTOSHHEBIE H3NEPIKKH, BKIOYas NpHOLIIL
coctapasaoT 411.000 y. e. ITepemennrie — 25 % ot obmero ofseMa mpogax. JaHHas rocTuHuna
umeeT B cpenreM 70 % sarpysku. PaccuuTaTs CpemHIOI LEHY IIPOIaK HOMEpa.

Zanaua 9.

B roctunnne ¢pynxnuonupyer 100 HOMEPOR paznuuHOTro THIA. ECIH 3TH HOMEpa UMEIOT

OJIHOMECTHOE pa3MeIIeHHe, TO BhIpyuka cocrasut 7500 y.e. Ecmum HOMepa mpomamyT xax
AByXMecTHRIE, TO obmmui moxon coctaBut 8500 y.e. Ecnu 40% Bcex HOMEPOB 3aHATHI IBYMs
KIIHEHTAMH, TO YeMY paBHA MOTEHIHANLHAS CPe/iHss [eHa.



Jamaua 10.
OueHka KOHKYPEHTOCIOCOOHOCTH HOMEPOE B 4-X 3Be3OHOH TOCTHHHIE OLlNa
[IPOHM3BEICHA dKCepTaMH M IPeJICTARIIEHA CIeTYIONMME TaHHBEIMMH:

Tun nomepa | Llena 3a nomep | dPaxToph! OLEHKH KOHKYPEHTOCTIOCOGHOCTH

B S
Hobpomenaren | OcHamenH | YpoeeHs Ynoberea | Cp. B3e. Dan
LHOCTE 0CThb KOM(OPTHO | BaHHOI Cp. ban
riepcoHana HOMEpa CTH _ | KOMHATB
Homep (B) | 400 3 5 5 5 4,5
JIOKC 2-x 4
MEeCTHBIH )
Homep  (A) | 120 3 3 4 4 3,54
CTAHJIAPTHEIH
2-X MECTHEIH .
Vi.eec 20 20 20 4) 100
thaxropa B %

Onpenenure nmo Merony OaneHOH oleHxku Oe3 ydera 3aTpaT M TOIBKO HA OCHOBE
[1apaMeTpoB Ka4decTea HeHy I Homepa (b).

3amaqua 11.
Ucexonueie nanaeie. JedTenbHOCTE PECTOPAHA XAPAKTEPHIYETCS CIIe/YIOUIMMH TaHHBIMH:
TToxazarens Enununa usmepenus

Obmas npogomKHTENEHOCTE paboduero BpeMeHH, 3arpadeHHoro | 25 200
HA W3rOTOBIEHHE TBOPOIKHOIO KeKca (CeKyH[)

[ToAroToBHTENBHO-3aKITFOYNTENBHOE BPeMS (CEKYH) [ 260

Bpewms Ha o6cnyxaeanue paboyero MecTa (cexyHm) 1 008
 Bpemst Ha OTZBIX i JTHYHBIE HALOGHOCTH (cexynn) - 11260

OnepaTHBHOE BPeMS Ha BEITYCK OJJHOTO OIIIOZA (CeKyH/ 1) 32,28 _

Onpesenure HOPMY BEIPAOOTKH 110 KOIHYECTBY HPOILYKIIMH,

Jaga4ua 12.

l'ocTHHEDA 3aKymaeT TOBap B YNakoRKax 1o 2 y.e. 3a 0AHY ynakosky. Cmpoc Ha ToBap
cocrapmsieT 500 ymakoBox B rod. BenwdmHa cripoca paBHOMEPHO DACHPENEISIETCS B TeYEHHE
roga. octaBka onHoro 3akasa pasHa 10 y.e., Bpemsi IOCTABKH cocTaBisteT 12 paboumx auei.
ITpennonaraercs, uro B rogy 300 pabounx juel. CpeaHeronoBas CTOMMOCTE XPAHEHHS OJHOMH
ynakoeku onenmsaercst B 20% oT ee 3akynouHod uedbl. [TOCTABIIMK IIPEIOCTABISET
ClIe/IYFOIIHE CKHIKH Ha 3aKyTIOUHEIE IEHEL:

Crenyer mu aIMHHHACTPAAK MarasuHa BOCHOJB30BATECS OQHON M3 CKHIOK?

Pasmep 2akasa, Cxunxka, % LleHa 3a YIIAKOBKY, y.¢ | CTOHMOCT
YHAKOBOK XPaHEeHHS
0-199 |0 2

200-499 10 1,8 B
500 u Gonee 20 |16

Bomnpocsr k 3a4ety mo ancuunianne «Kommepueckasn AesiTeILHOCTE»
1. Onpenenenne KOMMEPHECKOH AEATENBHOCTH.
2. @axTophl BHEWmHEH Cpeibl, OKA3LIBAIONIME BIHAHWE HA DPE3yIBTATHl KOMMEPUYECKOH
JEATENBHOCTH.
3. OcHOBHBIE MIPHHIHITEI KOMMEPUECKOH NeATENEHOCTH.
4. Coctar KOMMEDPUECKOH CITyKOEL



5. IlpHHIANE! IOCTPOCHHS OPraHA3aLHOHHEIX CTPYKTYD KOMMEPUECKoil CIy OBl IPEaIPHATHS.
6. OcobeHHOCTH KOOP/IMHAIIHH KOMMEPYUECKOH IesTebHOCTH.

7. CriocoOBI KOOPAMHALIHH KOMMEPYECKOI TeATe/IbHOCTH.

8. CyMHOCTE M 3HAYEHHE CHCTEM PACTIPOCTPAHEHHS FOCTHHUUHEIX YCIIyT.
9. CymHOCTE KaHAIOR PacIIpe/leNieH s TOCTHHHYHBIX YCIVT,

10. @yHKIHH KaHAIOB PACIIPE/IETCHHSL.

11. Ilocpensutdeckue 3Benbs cHCTEMEI ¢OBITA B cdepe rOCTenpHIMCTRA.

12. I'masuble mpaBuna paboThl KOMMEPHECKOH CyKEE! [OCTHHUIEL C TyppupmMam.
13. DnekTponHBIe CHCTEME! OPOHHPOBAHUS.

14. KoHCOpLIHYMEI H CHCTEMBI ITPOBaiiIepoB.

15. ITpoaaxku uepes MHTepHET.

16. Oprannzanus kanana cOpITA.

17. YyacTHuKY Kanana cOTa.

18. TIpsiMast po/iaka TOCTHHHYHBIX YCITYT.

19. AreHTckas IpoJiaXka TOCTHHUYHBIX YCIIVT.

20. DakTophl MPe/INOYTHTENEHOCTH TOCTHHHLL U1 TYpupM.

21. KoprniopaTuBHble Mpomaki.

22, 'nobaneHele AHCTPHOBIOTOPCKHE CHCTEMEL,

23, MpaHuaif3HHT KaK METOJ IIPOIAKH.

24. Beibop mocpe/iHyuKa KaHana cObITa FOCTHHHYHBIX YOI,

25. Kak coBpemenHBIe HH(QOPMAIMOHHEIE TEXHOJOTHH H3IMEHMITH KaHail pacnpocTpaHeH s
yelyr B cihepe rocrenpuumMcTsa?

26. CpenctBa KOMMYHHKAITHH,

27. Y4aCcTHHKH KOMMYHHKALHH.

28. Llenu KOMMYHHKAIHI,

29. OnpenencHue meleii u orpaHudenuii Kanana cpiTa.

30. TTpHYMHEI MCTIONTE30BAHNS PLIHOYHEIX TOCPEIHHKOB,

31. Cxema npHHATHA pentennii o CTPYKTYpPE KaHana cORITA.

32. Cxema NpHHSITH pelieHnil 0 YIPABTEHHIO KAHANOM COBITA.

33. Cucrema MpOIBHIKEHHs TOCTHHHYHEIX YCIIYT.

34. Onpejienenne eTeBbIX MOTpeGUTENEH YCITYT TOCTHHHITEL

35. IlepconanbHble KaHATE KOMMYHUKAIH,

36. HemepcoHankHBIE KAHAIIL] KOMMYHHKALHH.

37. CpencTsa NpoaBHKEHHS TOCTHHHYHBIX YCIIYT.

38. @akTops! HOPMHEPOBAHMS CHCTEME! IPOJIRIIKEHHS TOCTHHUUHEIX YCIYT.
39. CruMynnpoBanue cOBITA FOCTHHHYHEIX YCIIYT.

40. Cpencrea CTUMYIHPOBAHKS COBITA TOCTHHIYHRIX YCIyT.

41. PaspaboTka mporpaMMb! CTHMYTHPOBAHHS COBITA TOCTHHIYHEIX YCIYT.
42. PextamMa Kak CpeaCcTBO NMPONBIIKEHUS YCTYT TOCTHHULBI,

43. Caasu ¢ obmectrenHocThi0 (PR) Kak cpeicTBO MPOBHIKEHHS TOCTHHHHEIX YCIIYT.
44. XapaxTep npoJak B rOCTHHHYHON WHIyCTPHH.

45. Oprauusanus OTaeNa MpoaaK.

46. IpHALEIE! IEPCOHATBHBIX TIPOIAK.

47. Ctpateruu npogax.

48. IlpuHUHNE! yIIpaBICHAS [IEPCOHATIOM KOMMEPUECKOi CIYKORL.

49, Opranuzaiis IpOIaK i HHINBUIYAILHEIX KITHEHTOR.



50. Bunel 10roBopos ¢ TypbupMamy.
51. @YHKIHH CTPYKTYPHEIX HO/IpasaencHuii KOMMEpPUYECKOH ¢y kORI
52. Bo3MoXHbIe BAPHAHTEI OPraHH3alMOHHBIX CTPYKTYP KOMMEPUECKOif CiryskGEL,

METOJUYECKHWE YKA3AHUS 11O HAITUCAHUIO PEDEPATA

Peepar — Kparkoe HANOMEHHE COZEPIKAHHA MOKYMEHTA WIH €ro YacTH, Hay4yHOMH
paboThl, BKIOYAIONIEE OCHOBHEIE (BAKTHUECKHE CBEACHHUS W BRIBOJIBI, HeoOXomuMele s
UCPBOHAYATBHOIO  O3HAKOMIEHHS ¢ HCTOYHWKAMH U ONMpEeNeleHHs Neneco0fpa3HoCTH
obpauienns k HuM. CoBpeMeHHbe TpeGOBaHUs K pedepary — TOUHOCTH H OOBEKTHBHOCTE B
epe/iaue CBelCHHH, MOMHOTa 0TOOPAKEHH OCHOBHEIX JIEMEHTOR KAk 110 COIEPIKAHHIO, TAK H
o popme.

Llens pedepara - He TOMBKO COOBIIHTE 0 cofepkanun pedepupyemoii paboTel, HO U 1atTh
NPEICTABICHHE O BHOBE BO3HUKIIHX [IPOOIeMax cooTBeTCTBYIOMEN oTpacon Hayky. B yuebuom
npouecce pedepar mpeAcTaIAeT coboi KPATKOE H3NOMKEHHE B [THCHMEHHOM BUIE HITH B (hopme
MyQIHYHOrO JOKTAa COAEPKAHHA KHHIH, yYEHHS, HAYUHOTO MCCHENOBAHMS U T.0. Wnave
TOBOPA, 5TO [OKNan Ha ONPEMENEHHYIO TeMy, OCBEIAlOMuMi e BOMpOCH! Ha OCHOBE 0630pa
JHTEPATYPB! ¥ IPYTHX HCTOUHUKOB.

Peepater B pamkax yweGHoro mporecca B BY3¢ ONUCHHBAIOTCA TO CIEAYIOMIHM
OCHOBHEIM KPHTEPHAMHU:

- KTYAIBHOCTE CONEPIKAHHS, BBICOKUI TeOpeTHYeckHH ypoBeHB, riy0HHA W IOJHOTA
aHanmsa (pakTos, SBICHHH, IPOGIEM, OTHOCSIIHXCS K TeMe;

- HH(OPMAIMOHHAs HACEILECHHOCTS, HOBH3HA, OPHIHHAILHOCTE H3/IOKEHNS BOIIPOCOB; -
IPOCTOTA M IOXOIYMBOCTE H3JI0KEHHS,

~CTPYKTypHas OpraHH30BAHHOCTh, JIOTHYHOCTH, TPAMMATHYECKAS MPABMIBHOCTL U
CTHIIHCTHYECKAS BEIPAHTENLHOCTE,

- YOEIHTENbHOCTE, apryMeHTHPOBAHHOCTE, IPAKTHYIECKAS 3HAYHMOCTE 1 TEOpeTHYeCKas
000CHOBAHHOCTE MPEAIOKEHHH U BEIBOJIOE.

OcHoBHBIE 3Tanel paboTkl Haz pedepatom

B opranusanmonnoM rnaHe mamucanume pedepara - mpowece, pacrpesie/ieHHEIH BO
BpeMeHH 1o oTanam. Bee oransr paGoTsl MOTyT GBITH CrpYNIHpOBAaHBI B TPH OCHOBHEIE:
MOATOTOBHTENILHEIH, HCTTOMTHUTENBCKHH H 23aKIFOMHTETBHEL.

[loAroToBHTENBHBI JTAl BKITIOYAET B ce6s TOHCKH JUTEPATYPEL 110 OTIPeNeNieHHOH TeMe
C HCHONB30BAHHEM DPA3NMYHbIX OHOMHOrpaQMYecKHX MCTOUYHHKOB, RBEIOOD JIHTEPATYPE B
KOHKPETHOH OHOIMOTEKE; OMNpejeNeHHe Kpyra CIPAaBOYHBIX [0coGuii s nociemyronet
paboTel 110 TeMe. '

HenonauTenbeknii 3Tan BKIOYAET B ceBs YyTeHHe KHUT (IpPYTHX MCTOYHHKOR), BEICHHE
3amuceit NPOYHTAHHOTO.

3aKMOUNTENBHEIA 3Tam BKIOUAET B cebs 00paboTKy HMEIOIINXCS MAaTEPHANOR H
HAMKCcaHKe pedepaTta, COCTABIEHUE CIHCKA HCIIONB30BAHHO JIMTEPaTYPEL

Hanwcanue pedepara. Onpesenen crmcox nHTEpaTyphl mo TeMme pedepara. WMayuena
HCTOPHA BONPOCA M0 PasIMIHEIM HCTOMHHKAM, COCTABICHEI BRITUCKH, CIIPABKH, TUIAHLL, TE3HCHL,
KoHcnekThl. 1lepBonayaneras 3a/jaua TaHHOTO ITAMA - CHCTEMATH3AIHS 1 rnepepaboTka 3HaHMH.
CHeTeMarn3snpoBaTh HOJYHECHHBL MATEPUAN - 3HAYHT [IPUBECTH €T0 B ONpEeNeNeHHbIH MOPAIOK,
KOTOPBIH COOTBETCTBOBAT GBI HAMEYEHHOMY TIIaHy paBoThI.

Crpykrypa pedepara

Beenenne



Benenue - 510 BeTymuTensHas wacTh pedepara, mpeasapsomas Teket. OHO TOMKHO
COAEPIKAThL CIAENYIOLIHE IEMEHTEL:

a) OYeHb KpaTKMil aHANH3 HAYYHBIX, SKCIEPHMEHTATBHBIX MM IPaKTHYECKHX
HOCTHXEHHH B TOH 0071aCTH, KOTOPO# mocssiieH pedepart;

6) obuimit 0630p onyGIHKOBAHHEIX PaboT, paccMaTpHBAEMEIX B pedepare;

B) Llesik naHHOH paboTh;

I') 3ana4n, TpebyoLIme pemenys.

O0nem BBENCHUS NpH 06BeMe pedepara 10-15 MOKET COCTABINTE OJIHY CTpaHHILY.

OcHoBHAS 9aCTE.

B ocHoBHOH wacTu pedepara CTyZEHT HaeT IHCEMEHHOE H3JOMKEHHe Marepuaza Io
IpCAIOKEHHOMY ILIaHy, HCIONL3Ys MAaTepHal H3 HCTOYHHKOB. B sToM pasmene paGoTsl
(OPMYJIHPYIOTCS OCHOBHEBIE TIOHATHA, HX COACPIKAHHE, OAXOLEL K AHATTH3Y, CYLIECTRYIOUIHE B
JHTEpaType, TOYKH 3pEHHS HA CYTh MpOONIEMbI, €€ XapakTepHCTHKH. B COOTRETCTBHM ¢
HOCTABNEHHON 3ajavell Oenmalores BRIBOARI M oDoOmenus. OueHs BAKHO He TIOBTOPATE, HE
KOIHPOBATE CTH/IE HCTOYHUKOB, & BEIpAOOTATH CBOH COOCTBEHHEIH, KOTOPHIH COOTBETCTRYET
XapakTepy pedepHpyeMoro Marepuana.

3axmodenue

3aKnoYeHne MOABOAHT HTOT paboTel. OHO MOXKET BKITIOUATE MOBTOP OCHOBHEBIX T€3HCOB
paboTel, YTOOL! AKIIEHTHPOBATH HA HUX BHUMAHKHE YMTATEleit (enymareneif), comepKars o6
BEIBOJI, K KOTOPOMY IIpPHINEHN aBTOp pedepard, TPelIoKeHHs 00 JalbHelei HAYYHOH
paspaboTke BONpoca W T.II. 3/ieCh YK€ HHMKAKME KOHKDETHBIE CIIyuay, daxTer, nuQpe He
AHATTH3UPYIOTCS. 3aKIIIOYEHHE 110 00BEMY, KaK TPABUIIO, JOJDKHO OBITE MEHbIIE RBEICHMUS.

CITHCOK HCITONE30BAHHbIX HCTOYHHKOB

CocraBienye CIHCKA HCHOMIB30BAHHON JMTEPaTyphl. B COOTBETCTBHH ¢ TpeDOBaHUIMH,
OPeNBABIAESMEIME K pedepary, JOKIamy, HeoOXOIMMO COCTABHTE CIHCOK THTEPaTypsl,
HCTIOJIL30BaHHON B paboTe Ham HUM.

B ctporo andasuTHOM HOpsi/iKe pasMeINalOTes BCe HCTOYHHKH, HE3ABMCHMO OT (hopMEL 1
CONEPIKAHHS: OPUINAILHEIE MaTCPHallbl, MOHOTPA(GUN ¥ SHIHKIONEAHN, KHUTH U JIOKYMEHTEL,
KypPHAIL!, OpOIIIOPEI H I'A3€THEIE CTATEH.

Ilopsanok coauu u 3aiuTel pedepaTos.

1. Pedepar cnaetca ma mporepky npenonasarento 3a 1-2 Hejlen 0 3aUETHOTO 3AHITIL.

2. Ilpum sammre pedepata mperogaBaTens YUATEIBAST: KAYECTBO,  CTENEHE
CAMOCTOSTEIBEHOCTH CTY/IEHTa M [POABICHHYH) MHHUIIHATHBY; CBS3HOCTH, JIOIHYHOCTE W
TPaMOTHOCTE COCTABNEHHS; OPOPMIIEHHE B COOTBETCTBHH ¢ TPeOOBAHUAMK Ka(emphL.

3. 3amuTa TeMaTHuecKoro pedepara MoMKeT IIPOBOIHMTELCS HA RBEIICICHHOM OIHOM
3AHATHH B PAMKaX 4acoB y4eOHOM MUCLMIUIMHBL HITH KOH(GEPEHIIUH WK 110 oZHOMY pedepaty
TNpH H3YMECHUH COOTBETCTBYIOLIEH TEMEL, JINGO 10 TOTOBOPEHHOCTH C MPENo/IaBaTeeM.

4. 3amura pedepara CTYACHTOM NpPe/yCMATPUBACT: JOKIA IO pedepary He Golee S5-7
MHHYT; OTBETHI HA BOIIPOCEI ONNOHEHTA. Ha 3amuTe 3anpeuieno YyreHne Tekera pedepara.

IIpamepuble TeMbl A8 Hanucanns pedepaTon.
1. lloBeneHyeckue CHCTEMbI KAHAIOB COBITA FOCTHHHYHEIX YCIIYT.
2. KoHpymkrsl B Kanae cObITA FTOCTUHHYHEBIX YC/IYI.
3. PBIHOYHEIE OCPEIHUKH B c)epe TOCTePUHMCTRA,
4. Onpenenenue neneii Kanana ¢ObITa B OTPAHHYEHHIL.
5. ATIbTEPHATHBHBIE BAPHAHTHI KaHAIA COBITA IOCTHHEYHEIX YCIIYT.



6. MoTHBalHs YIACTHHKOR KAHANA COBITA NOCTHHHYHBIX YCITYT.

7. Ctparerus NPOJBHKEHHS YCIYT TOCTHHHMIEL

8. SpdexruHEIE HOPMBI CTHMYIHPOBAHHA COBITA TOCTHHHYHBIX YCIIYT.

9. CrienHalipHEIE PEKIIAMHEIC TIPETIOKEHHA,

10. Ckuaxn kax hopma cTHMYTHPOBAaHHS cOBITA FOCTHHHYHEIX YCIIYT.

11. JlocTorHcTBa M HEOCTATKH PEKIIaMEI KaK CpeICTBa NPOBHKEHHS TOCTHHAYHEIX YCIyT.
12. Opranuzanms paboTel KoMMepdecKoi ciry0bl Ha IPHMEpPe OIHOH H3 TOCTHHHIL
13. BzaumoaeHiCTBHE CTPYKTYPHEIX IOJPa3/Ie/IeHHH KOMMEPHECKOH CITyKOEL.

14, Ilponeayps! mpomax.

15. Vipasienue MepCoOHAIBHBIMHA TIPOJAXKAMH,

16. Xapakrep mpoax B TOCTHHHYHOH HHIYCTPHH.

17. PaspaboTka OI0KEHHS 0 KOMMEPHYECKOH Cliyk0e rOCTHHHMIIEL

18. Paspabotka nonoxernus 006 0T/ie/1€ MPOIaK.

19. Onpenencuue nenel COTPYIHHKOB OTAETA IPOJAK.

20. Cocrae # 0053aHHOCTH COTPYIHHKOB KOMMEPYECKOH CJ1yK0bl TOCTHHHUIIEL

21. Opraam3anis MpoOJaX JOTMOTHATEIEHEIX YCIYT.

22, Opranuzanus paboTe! 10 GPOHEPOBAHUIO HOMEPOB B FOCTHHHIIE.

23, DNeKTpOHHBIE U TeNne(OHHBIE MPOJAKH YCIYT.

24, Ctunu TOProeo# Mpe3eHTAallN YCIyT.

25. IleperoBopkl Kaxk HHCTPYMEHT 3¢ QEeKTHRHOMN MPONaXKH.

26. OcobeHHOCTH NPOJIaX 10 TenedoHny.

27. OcobeHHOCTH NPOIaK FOCTHHHYIHBIX YCIYT 4epe3 TYpQHPMEL.

28. Opranuzanus paboThl KOMMEPYECKOH CITYKOBI C KOPIOPATHBHEIMY KITHEHTAMH.
29. BricraBodHas JACATENEHOCTE KAK CPEICTBO MPOIBHKCHHS TOCTHHHYHEIX YCIIYT.
30. Brusre GUPMEHHOIO CTHIIS TOCTHHHULE! HA 3 QEKTHBHOCTE POIAX.

31. Bujg jorosopos ¢ TyphupMaMi.

32. BaaumoneHcTBre TOCTHHHIL H TypdupM.

Bonpockl, BeIHECEHHBIE HA CAMOCTOATEIBLHOE H3YIeHHE
Jlis yero nmpuMeRseTes MIIAHHPOBAHAE HA IPEANPHITHH?
[Touemy Tontexo 30% KomTaH#i MIaHAPYIOT CBOIO JESTENBHOCTE?
KakoBEI OCHOBHEIE BH/(EI IIAHHPOBAHMS?
B geM 3akimodaeTcs OCHOBHAS CYIIHOCTh B 3KOHOMHYECKHIT CMBICI TIPOTHO3HPOBAHH?
B geM 3akimodaeTcs CBA3k MIIaHAPOBAHUS U TPOTHOZHPOBAHHSA?
Kakne BUIBI IPOTrHO30B CYILIECTBYIOT?
Kakue 0CHOBHEBIE METO/IbI ITPOTHO3HPOBAHHUS ?
Yro Takoe ko3 PHUIHERT KOppemsmn?
9. Kakoe 3na4eHne uMeeT OM3HEC-TINIAH B PA3BHTHH IOCTHHHYHOIO NPEANPHSTHS?
10. K xakomy BHIy NIaHUPOBAHUA OTHOCHTCS OH3HECIIIAHAPOBAHHE?
11. Kaxne paznems! BkmogaeT B cebst OH3HEC-TUIAH TIPEIIPHSITHS?
12. Ha kaky o nepcrneKkTuBy cOCTaBNgeTCsS MapKeTHHIOBRIA 1yian?
13. HazoBuTe 06BEKTE MADKETHHTOBEIX HCCNIE0BaHHH B rocTHERHIHOM GH3Hece?
14. Yro Takoe SWOT-anamuz?
15. Kakue cocTaBNIsIOMME BXOAT B «MAPKETHHT-MHKCY TIPEIIPHSITHI HHIYCTPHH
rocrenpuumMctia (4p (obume) +3P (cnermbudeckie 11 cheprl FOCTEIPHAMCTBA )?
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16. IToyemy cHabeHHe TOCTHHUYHOTO NIPEANPHATHS OTHOCUTCS K KOMMEPYECKOH
JICATETBHOCTH TOCTHHHUITEI?

17. Kakue BH/IBI H3IEPKEK CYIIECTRYIOT HA MPEIIPHATHH?

18. Kak opranmnzoBano cHaO)XeHHE HA TIPEATIPHATHH?

19. M3 gero ckmaasmBaeTces cebecTONMOCTE FOCTHHUYHEIX YCIIyT?

20. Kakue cTpaTerns eHo00pa3oBaHHd CYIIECTBYIOT?

21. Kakue (paxTopsl BIUSAIOT Ha BEIOOpP [IEHOBOI cTpaTerHu?

22.YeM oTIHYAETCH CTPATETHS «CHITHS CITMBOKY OT «CTPATEIHH IPECTHRKHEIX 1IEH)?

23. B 9eM cyTh THCKPUMHHAIHOHHOTO NIeHO00pa3oBanus?

24. Yro srmouacT B cebg cHCTEMA YIIPABISHHS HOXOMAMH TOCTHHHYHOTO NIPEIIPHATHS?

25. Yro takoe «rack raten?

7. YAEBHO-METOIUYECKOE U HTHOOPMAIIMOHHOE OBECIIEYEHUE
AACITAIIIMHBI (MO Y JIA)

4) OCHOBHAS JIHTEPATYypAa:

1. ITankparor @. I'. Kommepdeckas nestensHocTh: YuebHuk / @, I'. Ilamxpatos, H. @.
Conmaroea. - 13-e wu3jn, nepepab. m pom- M.: "Jlamkos u K", 2013. - 500c.
http://www.studentlibrary.ru/book/ISBN978539404185.html

2. bBopoeusckuii, JI.B. Opranmsaius 3aKyliodHOH AEATENBHOCTH B  KOMMEPYECKOM
npennpusaTHH. CHHepreTHYecKHil 3G ¢EKT HHTETPAlHM: COBPEMEHHBIE METOIMKH DPACHETOB !
monorpadus / J.B. boposunckmit, B.B. Kyumor ;Kpacnospek : CuGupckuit (heepanbHbi
yuusepcutet, 2014, - 172 c.

URL: //biblioclub.rw/index.php?page=booké&id=364553

3. Hamxos JI. II. Oprann3anys u yIpaBleHre KOMMEPUECKOH aesTensHoCTRI0: Yuebuuk / J1. I
Jamkog, O. B. INamGyxumsam. - M.: "Tamxos u K°", 2012. - 688 c.
http://www.studentlibrary.ru/book/ISBN9785394011450.html

0)nomoHHATENLHAS JHTEPaTYypa:

1. Bunorpauoea, C.H. Kommepaeckas nestencHocTs / C.H. BuHorpamosa. - 2-e¢ w3z, ucmp. -
MuHCK : Bemsiiman K04, 2012, - 288 c. URL:
//biblioclub,ru/index.php?page=book&id=136394

2. Bom, M.A. OCHOBBEI HCIIONE30BAHAS CPENCTB PEKJIAMEI B KOMMEDUECKOH NEATENBHOCTH /
M.A. BmowMm, 12H.B. Monotkosa- TamGor : ®I'BOY BIIO «TI'TY», 2012. - 161 c¢. URL:
//biblioclub.ru/index.php?page=book&id=277598

3. bmiom, M.A. PR-texmomormm B KoMmMmepueckol pestensHoctH / M.A. bmom, H.B.
Monotkora, M.IO. Slkosnepa :. - TamGos : ®I'BOY BIIO «TI'TVY», 2012. - 105 ¢. URL:
//biblioclub.ru/index.php?page=book&id=277780

B) NepHoOANYecKe H3TAHUS

«Cepsuc B Poccun u 3apybexom»
«OTenpy

«Poccuiickuil sKOHOMHYECKHH JKypHAT
«["ocTHHHYHOE J1enon

«l oCTHHMIA 1 pecTOpaH: OH3HEC U YIIPaBICHHE)
«Craunapr 5 3se3m»



I') HHTEpHET-pecypehl

IapanT - http:/ www. garant.ru

Henosas npecca - http:/ www. businesspress.ru

MonuTopHHT SKOHOMHYECKHX TIoKazaTenei - http:/ www. budgetrf. ru

PocbuznecKoncanTuar (MartepHaisl aHATHTHYECKOTO H 0630pHOI0 xapakrepa) - http:/ www,
rbe. ru

S.MATEPHAJIBHO-TEXHHYECKOE OBECHEYEHUE JTUCIHHUII/IMHBI (MOAY JI)

YuebrBIii nponece Mo AUCOUILTAHE 00eCIIeueH BCEMH HEOOXOJUMEBIMH MaTepHalIbHO-
TEXHUYECKUMH pECypcamu:
1. Jlexunonnas aytuTOpHS, OCHANIEHHAS MYJIETHMEIHA-IIPOEKTOPOM,
2. AyIATOPHH NI TIPOBE/ICHUS NPAKTHHECKHX 3aHATHH, OTPAKAIOIIMX HAYIHYIO H IIPHKIIAIHYIO
npobIeMaTHKy JaHHOTO Kypca.
3. IToyHEer KOMIUIEKT JIEMOHCTPAIHOHHEIX MATEPHATIOB, BKITFOYAs ClAI-TICKITHH,
BHJICOTPEHHHIH,
4, bubnmuoreka Bal'Y,

IIpuMevanne: B COOTBETCTBHM C HOPMATHBHO-NIPABOBBIMHM aKTAMM JJIST MHBAJIHIOB H
JHI] C OTPAHHYEHHBIMM (H3HYECKMMH BO3MOXHOCTIMH TIPH HEOOXOOMMOCTH TECTHPOBAHHE
MOKET OBITE NPOBENEHO TOJBKO B IHCEMEHHOH WM yCTHO#H dopMme, a Takke MOryT OBITh
HCIIONE30BAHEl JIPYTHE MAaTepHallbl KOHTPOJIS KauyecTBa 3HAHWM, IPEeIyCMOTpeHHBIE pabouei
IPOrpaMMOH THCIHILIHHEL



Pabouvas nporpamMma JIMCIHIUTHHEL COCTABIIEHA B COOTBETCTBHH ¢ Tpeboparmsamu GI'OC BO
o Hanpasner#io 43.03.03 «[ ocTHHMYHOE OeT0»
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ITporpamma pacemoTpera u onobpena Ha 3ace/ian
nporokosi Ne 8 or _18.01.2016 ropua.
3asenyromui kadenpoit: k.2.1., fouent O. B. fdpecs  ,/

Pabovas mporpamma paccMoTpeHa H 0706peHA HA 3aCe[aHHM yueOHO-MEeTOJHYeCKOH KOMHCCHH
nanpasnesng 43.03.03 «octunn4HOE gE710%

nmporokon Ne 3 ot 20.01.2016 rona.
ITpencenarent KOMHCCHH M O. Il. Tlononkas




