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1. OEJHX OCBOEHUS JUCHUITTIMHBI

Ilenp kypca «JlONMOTHUTENBHBIEC YCIYTH TOCTUHUYHBIX MPEANPUATHI» - U3YYCHUE U aHAIIU3 TEO-
PETUYECKUX OCHOB U IIPAKTUYECKOIO OIBITA PA3BUTHS UHAYCTPUU FOCTEIIPUUMCTBA C IPUMEHEHUEM CO-
BPEMEHHBIX TEXHOJOTUN U BUIOB TOCTUHUYHBIX yCIYT.

Jlnst peanu3anuy MOCTaBICHHOM LeI HE00X0MMO PELIUTh CIEAYIOINE 3aJauu:

- U3y4eHHe 0COOEHHOCTEH COBPEMEHHOI'O COCTOSHUS U Pa3BUTHsI UHAYCTPUHU FOCTEIPUUMCTBA,

- BBIABJICHHME BUJ0B U MECTO TOCTUHUYHBIX YCIYT B CTPYKTYPE FOCTEIIPUUMCTBA,

- aHaNM3 KJIaccu(UKAUI U THIIOJIOTUI TOCTUHUYHBIX MPEANPUATHH,

- pa3pa60TI<a CTpaTerun MapKETUHI'a B TOCTUHUYHO-TYPUCTCKOM CEPBHCE.

2MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

Kypc siBisieTcsi AMCUMIUIMHOW TIO BBIOOPY BAapUATHBHOM 4YacTH IO HAMPABJICHUIO IMOATOTOBKH
43.03.03 «l'ocTHHMYHOE AENO» U CBSI3aH C JAPYTMMU 3KOHOMHYECKMMH JUCUUIUIMHAMH, B KOTOPBIX
paccMaTpUBaOTCS BOIPOCHI aHAIM3a M TPOTHO3ZUPOBAHUS PA3BUTHS TYpH3Ma M TOCTCIIPUUMCTBA.

3amaga Kypca - HCCIICIOBAaHHUE SKOHOMHYECKHX OTHOIICHWH C IENbI0 WX OPraHu30BaHHOTO
WCIOJIb30BAaHUS B OCHOBHOM 3BCHE HAIIMOHAIBHOM PHIHOYHOW OSKOHOMHKH - TIPEIIPUATHN
(opranuzanun).

N3zyuenne kypca HEOOXOMMO Il TEOPETUYECKOTO BBISICHEHHS M MPAKTUYECKOTO MCIIOJIb30BaAHMSI
MIPUHIIAIIOB U 3aKOHOMEPHOCTEH (PYHKIIMOHUPOBAHUS PHIHKA, JUISI TIOTYICHHS 3HAHUH 00 0COOESHHOCTSIX
pa3BUTHUS TOCTHUHUYHOTO OW3HECA, KOTOPHIC IMO3BOJISIOT TPEANPUHAMATEIIO IOTYYUTh ITOJTHYIO
WH(OPMALIAIO O TMOTPEOHOCTAX PBHIHKA M JAOOUTHCS MAKCHMAaJIhbHOIO KOMMEPYECKOrO pe3yibTara.
JlaHHBIE TPUHIUTIBEI U 3aKOHOMEPHOCTH HAXOSAT CBOE OTPaKEHHE B paMKax CTPATETHd W MPOrpamMm
Pa3BUTUS TYPUCTHUECKON AESITETbHOCTU U TOCTEPUUMCTBA.

3. KOMIIETEHILIUU OBYYAIOUIETOCSI, ®OPMUPYEMBIE B PE3VJILbTATE
OCBOEHUS JUCHMIIIUHBI (MOLY.JIS)

[Tpouecc wm3ydyeHMs] AMCLUMILIMHBI <«JlOMOJHUTENbHBIE YCIYTH TOCTMHHYHBIX IPEANPUATHIIN
HarnpasieH Ha (opMUpOBaHHE CIEIYIOUINX KOMIIETEHIINI:

- TOTOBHOCTBIO K NPUMEHEHUIO COBPEMEHHBIX TEXHOJIOTHH sl GOPMHUPOBAHUS U MPENLOCTABIIE-
HHSI TOCTHHUYHOTO TPOJYKTa, COOTBETCTBYIOIIEro TpeboBanusM notpedureneii (ITK-1);

- TOTOBHOCTBIO IIPUMEHSTh COBPEMEHHbBIE TEXHOJIOIMHM MOCTUHUYHOM AEATeNbHOCTH B paboTe ¢
notpedurensmu (ITK-7)

B pesynbprare nzydeHuss AMCUUILIINHBI CTYJEHT JTOJIKEH:

3name:

- BUJIbI OCHOBHBIX U JIOTIOJIHUTEIBHBIX YCIIYT, OKAa3bIBAEMBIX TOCTHHUYHBIMU MTPEANPUATHIMU

- OCHOBHbIE TpeOOBaHUs, IPEIBABISEMbIE MOTPEOUTENSIMHU YCIYT TOCTUHUYHBIX MPEINPHUSITHIA
(TIK-1)

- TEXHOJIOTUH Pa3paboTKu 1 HOpMHUPOBaHHS YCIIyT TocTHHIYHOTO nipeanpustun (ITK-1)

- COBPEMEHHBIE TEXHOJIOTHH OKa3aHus ycayr norpedurensm (I1K-7)

- METOJIbl aHAIM3a YAOBIeTBOpeHHOCTH nocetutenei (I1K-7)

Ymems:



- (hopMynHUpOBaTh L€, KOTOPBIX JTOCTUTHET TOCTUHUYHOE MPEANPUITHE 32 CYET BBEJICHUU HO-

BBIX JToNOMHHUTENBHBIX yeuyT ([TK-1)
- ¢dopMHpOBaTh TOCTUHUYHBIN MPOIYKT (FOCTHHUYHYIO YCIYTY), COOTBETCTBYIOLINI TpeboBa-

Husm notpeduteneit (ITK-1)
- MOA0UPATh TEXHOJOTHIO OKa3aHUs PA3JIMYHOTO POJia YCIYr B COOTBETCTBUH C TPCOOBAHHUSIMU
kiauenroB (I1K-7)
- aHATU3UPOBATh YPPEKTUBHOCTh OKA3aHHS PA3TUYHOTO POJA TOMOJHUTEILHBIX TOCTHHUYHBIX

YCIyT ¢ TOYKHU 3peHus norpedureneit (ITK-7)
- mogoOpaTh HauboJiee MOAXOIAIINE TEXHOJIOTUN OKa3aHHS JIOTIOJHUTEILHBIX YCIYT ¥ (OPMBI
O0TyXUBaHUS MOTPEOUTENEH, HA OCHOBE TPeOOBAHUU CYIIESCTBYIOIIUX W MOTCHIMAIBHBIX KIMEHTOB
(TIK-7)

Bnaoembs:

- METOJ[aMU aHajJIu3a ¥ 00001IeHUsT HHPOPMALIUY, TIOIYUYCHHON B Pe3yIbTaTe UCCIEJOBAaHUS 110~

Tpebureneit roctuanuHbx yeuyr (ITK-1)
- HABBIKAMHU TPEJOCTABICHHUS TOCTHHUYHOTO IMPOAYKTA, HEOOXOAMMOTO JUIS yIOBICTBOPCHUS

KOHKPETHBIX moTpednocreit rocts (ITK-1)
- METOJIaMH aHallu3a U 0000IIeHUS HHPOPMAIIUH, TIOJYYCHHOM B PE3yJIbTaTe UCCIICAOBAHUS T10-

Tpebureneit roctuanuHbIX yeuyr (I1-7)
-HaBBIKAMH OIICHKHM HEOOXOJMMOCTH BHEIPCHUSI COBPEMEHHBIX YCIYT B ACATCIBHOCTH T'OCTH-

HUYHOTO NPEANPUATHS (HK'7)

HaBBIKAMHU CO3J[aHUS POrPAMMBI IIPOJIBIKEHUS TOCTUHHYHBIX ciyT (TTK-7)

- HaBBIKAMH OKa3aHUsI YCIYT C HCIOIb30BaHUEM coBpeMeHHbIX TexHooruii (ITK-7)

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI (MO YJIS)

OO01mmas TpyI0eMKOCTh TUCIUTUIHHBI COCTaBIsAeT 3 3a4eTHRIX equHuIl, 108 gacos.

Bunpt yueGHOIT pabOTHI, BKIIIOUAsi CAMOCTOSI-
TENIbHYIO pabOoTy CTYJIEHTOB M TPYIOEMKOCTb
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COJAEPKAHUE JUCHUIIJIMHBI
JIEKIIMOHHBIH KYpPC

Tema 1. 'ocmunuunwle yciyeu: nonamue, XapakmepucmuKka, 0Co0eHHoCmu

[Tonstue "ycnyra" u ocHoBHas ee cnenuduyeckas yepra. [lonstue "roctununa". [lonstue "roc-
TUHUYHAs yciyra". XapakTepucTUKa U cnenuduueckue 0COOEHHOCTH TOCTUHUYHBIX YCIYT.

Tema 2. Buowl yciye, npedocmasisemovle 20CMUHUYHBIMU RPEONPUAMUAMU

Buasl ycnyr, okassiBaeMble TOCTUHULAMUA. OCHOBHBIE U JTOMOJHUTEIbHbBIE TOCTUHUYHBIE YCIIYTH,
IJIaTHBIE U OECTUIaTHBIC YCIYTH.

Tema 3. Yenyeu numanusn

OyHKIMOHUPOBaHUE NpeaAnpusaTuil nutanus. Knaccudukanus npeanpustuil nutanus. OyHKIUH
COTPYJIHHUKOB B CIIy>)kO€ MUTaHUs B TOCTUHHUILIE.

Tema 4. DxcKypcuonnble ycayeu

[TonsATHE U 3a7a4U SKCKYPCUOHHOTO 00caykuBaHus. DyHKINU U MPUHLUI PEIOCTABICHUS
9KCKYPCHOHHBIX yciyr. Colep:kaHue U CYIIHOCTb 3KCKYpPCHUH.

Tema 5. Opzanuzayus omovixa u CROPMUGHO-0300P0EUMENIbHBIE YCIIYZU

@®opMBbl OpraHu3aluy AHUMaLMOHHO-I0CYTOBOM AesTeNbHOCTH. [IporpaMma Typuctuueckoin
aHUMaIuu: pazpadboTka u nposeaeHue. Knaccuduxaius Gu3KynbTypHO-0340POBUTEIBHBIX YCIIYT.
O3710pOBUTENBHBIE LIEHTPHI.

Tema 6. IIpouue ycnyzu 2ocmuHu4HbIX RPEORPUAMUTL

VYcenyru no OpoHUpOBaHUIO OMIIETOB U apeHJie TPAHCIOPTHBIX cpelcTB. KoMMyHaabHO-OBITOBBIE
yciyru. busznec-11eHTpol U KoH(pepeHI-3a1bl. TpaHCHOPTHBIE YCIyTH TOCTHHMIIBI. OKa3aHUE TOPTOBBIX
U APYTUX YCIIYT.

Tema 7. Kauecmeo npedocmagnaemovlix 20CIUHUYHBIX YCIIY2

[lonaTne M ynpaBieHHE KadyeCTBOM TOCTHHHYHBIX yciyr. OOmiye TpeOoBaHMS K TOCTHHHIIAM.
CoOcTBeHHBIE CTaHIAPTHI TOCTHHUIL M CTHIIb 00CITy>KUBaHUs rocteil. Cuctema KayecTBa yCiyr.

Tema 8. Hccneoosanue u npoosuricenue 0ONOTHUMENbHBIX 20CMUHUYHBIX YCTY2

[ToHsiTHE M CYIIHOCTH MapKETHHIOBBIX HCCIIeOBaHUM. MeTo/MKa U 3Tanbl MPOBEIECHUS MapKe-
TUHTOBBIX HCCJIEIOBAaHUI B FOCTHHMIIE. AHKETHBIA ompoc. MeTobl MPOJBUKEHHUS JTONOJHUTEIbHBIX
TOCTUHUYHBIX YCIIYT.

Tema 9. Ilpasogvie éonpocvl npedocmagienus 20CMUHUYHBIX YCIIy2




[IpaBuna npenocTaBiieHUsI TOCTUHUYHBIX ycayr B P®. JIoroBOpHbIE OTHOIIEHUS MEXKIY KIUECH-
TOM M TOCTHHHYHBIM npennpustueM. CTpaxoBaHue roCTUHUYHBIX ycinyr. HopmatuBHas 6a3za mo oGec-
MEYCHHUIO CHCTEMBI KaueCTBa OOCTYKUBAHUS B TYPUCTCKOM OU3HECE.

IIpakTHUYecKye 3aHATHSA

Tema 1. 'ocmunuunsle yciyeu: nonamue, XapaKkmepucmuka, 0CodeHHocmu
Curyanuonnsle 3agaun. [logroroBka 10kiaagos.
Tema 2. Buowt ycnye, npedocmagisiemvie 20CMUHUYHBIMU RPEORPUAMUAMU
Curyanuonnsle 3agaun. [logroroBka 10kinagos.
Tema 3. Ycnyzu numanusn
Curyaunonssle 3agaun. [Tonroroska qokiagos.
Tema 4. IkcKypcuonnwie yciyzu
Curyaunonssle 3agaun. [Tonroroska qokiiagos.
Tema 5. Opzanuzayua omovixa u cnOPmMuUGHO-0300POSUM ENIbHbBLE YCIY2U
Curyanuonnsle 3agaun. [logroroBka 10kiaagos.
Tema 6. IIpouue ycnyzu 2ocmuHu4HbIX RPEONPUAMUTL
Curyanuonnsle 3agaun. [logroroBka 10kaagos.
Tema 7. Kauecmeo npedocmagnsiemplx 20CMUHUYHBIX YCTY2
Curyaunonssle 3agauu. [Tonroroska qokiagos.
Tema 8. Hccneoosanue u npoosuricenue 00NOTHUMENbHBIX 20CMUHUYHBIX YCTY2.
Curyaunonssle 3agauu. [loaroroBka qokmnaaos.
Tema 9. Ilpaeoswie onpocwvt npedoCmMasieHus 20CMUHUYHBIX YCY2
Curyanuonnsle 3agaun. [logroroBka 10kiaagos.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'H

Jlexyuonnwlii mamepuan NOIKEH UMETh MPOOJIEMHBIN XapakTep M OTpaxaTb MPOQUIb MOAro-
TOBKH citymiateneil. Ha ekuusax u3nararoTrcs OCHOBHBIE TEOPETUUYECKUE TTOJIOKEHMSI IO M3y4aeMOil Te-
MaTuke. B mpouecce M3M0kKEHMS BCEro JIEKIIMOHHOTO MarepHuaja 10 BCEM TeMaM HM3y4aeMOW JHUCLHU-
IUTMHBI IPUMEHSIOTCS UH(POPMALMOHHO - KOMMYHUKAIMOHHBIE TeXHOJoruH. [lo Kaxo0i Teme JeKuu-
OHHOTr'0 MaTepuala pa3padoTaHbl IPE3EHTAIMH, KOTOPBIE IPEJOCTABICHBI B 3JIEKTPOHHOM BHJIE.

IIpakmuueckue 3anAmus TPOBOASTCA METOIOM I'PYIIIOBOIO YIPaXXHEHUs, ONIEPAaTUBHON TPEHHU-
POBKHM, UHIUBUAYAIbHBIX YIPAXHEHUH M MOCIENYIOIIMM OOCYXJIeHueM ux perieHui. Ilpaktuueckue
3aHSTHS 110 JUCHUILTMHE BEAYTCS B (popMe aKTUBHOTO OOyu€HUs U HalleJIeHbl Ha 3aKpeIUIeHUEe U yriayo-
JIEHUE TEOPETUYECKUX 3HAHUI CTYAEHTOB, IOJYUYEHHBIX Ha JIEKIUSAX U B MPOILIECCE CaMOCTOSITEILHOTO
U3Y4EHHUs CIIEUAIBHOM JINTEPATYPHI.

6. OHEHOYHBIE CPEJCTBA JUISI TEKYHIEI'O KOHTPOJISI YCIIEBAEMOCTH, ITPO-
MEXYTOYHOU ATTECTAIIUHA ITO UTOT'AM OCBOEHUA JTUCIIUIIJIMHBI U YYEB-
HO-METOJUYECKOE OBECIEYEHUE CAMOCTOATEJBbHOM PABOTHI CTYJIEHTOB

Bonpocwt k peiimunz-konmponio Nel
1. Vcnyra, xoTopasi o0ecnieunBaeT BOCCTaHOBJIEHUE (M3MEHEHHUE, COXpaHEHHUE) MOTPeOUTeNb-
CKMX CBOMCTB M3JI€JINI WJIA U3rOTOBJIEHUE HOBBIX M3EJINHI MO 3aKa3aM IpaK/IaH, a TaKKe MepeMeCHIe
TPY30B U JIIOJIeH; CO3/IaHNe YCIOBUN JIsl TOTPEOJICHHS.
A) conmanbHO-KYJIbTypHas



b) MmarepuanpHas
B) notpeburenbckas
I') oGmecTBeHHas
2. YIOBJIETBOPEHHE Pa3IMYHBIX NMOTPEOHOCTEN YenoBeka (0JeKIa, KUINIIE, MTUTaHne, BOCCTa-
HOBJIEHHE 3710POBbsI) C IOMOIIbIO COBPEMEHHBIX TEXHOJIOTUHN B YCIOBHSIX MEJIKHUX IIPOU3BOJICTB U OBbI-
Ta.
A) TeXHMYECKHUI CEpPBUC
b) nadopmannonHnsbIii cepBuc
B) conmanbHO-KyJIbTYPHBIN CEPBUC
I') TexHonoruueckuii cepBuc
3. YTBepkaeHHe, 4To crenu(uka rOCTHHUYHBIX MPEANPUATHI COCTOMT B TOM, YTO OOCITYXMBa-
HUE KJIMEHTOB J0HKHO MPOUCXOANUTh OBICTPO, OTHOCUTCS:
A) cpouyHOMY XapakTepy yciayru
b) Heotnenumoctu yciyru
B) HenocTosiHCTBO KauecTBa
I') HeronroBe4YHOCTH
4. Cepsuc, atMmocdepa, Jpyxento0ue, NHUIMATHBA OTHOCSATCS
A) TBepIBIii MPOIYKT / MATEpUATIbHBIC YCITYTH.
b) TBepabIiif MpOAYKT/ HEMaTepUaNIbHbBIE YCIYTH
B) msrkuii mpoiyKT/HEMaTeprallbHbIC YCITYTH
') MsITKuii TPOyKT/MaTeprUaibHbIe YCIyTH
5. Opranu3oBaHHOE B3aMMOJIEHCTBHE T'OCTS U IE€PCOHANIa TOCTUHUIIBI, HEMPEPHIBHO BO3JEHCTBY-
IolIlee Ha FOCTS B T€YEHUE BCEeH CBOEH INTEIbHOCTH!
A) ycmyra
b) cdepa ycayr
B) roctuHMYHBINA TPOAYKT
I') roctuHMuHas ycioyra
6. be3 momoNHNTENFHON OTUTATHI TOCTSIM MOTYT OBITH TPEAOCTABICHBI CIEAYIOIINE BHIIBI YCITYT
(HECKOJIbKO BapHAHTOB)
A) obecnieueHue rapaxxom
b) nocraBka B HOMep KOPPECTIOHAEHIIUH IIPU €€ MOJTy4YeHHH
B) nonp3oBaHre MEAUIIMHCKON anTeUKON
I') npenocTaBneHne My3bIKaIbHBIX HHCTPYMEHTOB
7. IlpencraBineHne 3aKyCOK M HAaIIUTKOB B HOMEp, MEAMIIMHCKUE M KOCMETHUYECKUE MPOLEAYpHI,
YCTaHOBKa JOTOJIHUTEIBHOTO 00Opy/IOBaHUS B HOMEpPE, OpPTraHM3alMsl CHOPTHBHO-03/10POBUTEIBHBIX
YCIIYT, CO3/IaHHE YCIOBHH JJI MPOBEACHUS KOH(DEPEHIINHA U T.II:
A) TMOBBIIIAIOT YPOBEHb KOMPOpPTa
b) obneryarot mpeObIBaHMS TYPUCTOB B TOCTHHUIIC
B) ynoBnetBopstoT ocoOble TpeGoBaHuUS rocTeit
I') oboramaroT 3HaHUS TYPUCTOB O paifoHe, CTpaHe
8. Ilpeanpusitue nuTaHus, Ha KOTOPOM MPHUTOTOBIISETCS U PeAU3yeTcs MPOIYKIHMS B OCHOBHOM
COOCTBEHHOT'O TPOU3BOJICTBA
A) pectopan
b) xade
B) cronoBas



I') 6yder
9. l'ocTHUYHBIN Tapu}, BKIIOYAIOMINN B ce0sl CTOMMOCTb pa3MEIICHUs U TIOJHOTO 3aBTpaKa, Ko-
TOPBIN HA3bIBACTCS €ILE aHIVIMICKUM 3aBTPAKOM
A) KOHTHMHEHTAJbHBIN
b) eBponetickuit
B) amepukanckuii
I') 6epmynckuit
10. IlonHplii MaHCHOH, MpEIoJaraoliuii OecrulaTHble HAUTKA MECTHOTO IMPOU3BOJICTBA HE
TOJIBKO BO BpPEMsI €/bl, HO U B HEOOJIBIIIOM KOJIMYECTBE HA MPOTSKEHUH BCETO JTHSI.
A) all inclusive
b) half board
B) wmini all inclusive
I) full board
11. B obenenHoe Bpemsi B MEHIO HIBEACKOTO CTOJIa BKJIIOYAIOT ..... HAUMEHOBAHUHN XOJIOJHBIX
OJII0]T ¥ 3aKYCOK:
A) 10-15
b) 12-16
B) 13-17
I') 15-20
12. Kakomy Kjaccy OKa3aHHUsl yCIYT COOTBETCTBYET KOM(OPTHOCTh 3ajia, BHUMATEILHOCTh Tep-
COHaJIa, IMUPOKUH aCCOPTUMEHT OJIFOJ.
A) nepBbIit
b) BeICcIIN
B) mrokc
I') cpenuuit
13. IIpeanpusTyst 00LIECTBEHHOI'O MUTAHUS NPU TOCTUHHIIAX HAYUHAIOT paboTy:
A) He mo3Hee 7 4 yTpa U 3aKaH4YMBAIOT HE TO3Hee 24 9
b) He nmo3nHee 8 4 yTpa u 3aKkaHUMBAIOT HE No3/1Hee 23 4
B) xpyrnocyrouno
I') He mo3iHee 8 U yTpa W 3aKaHYMBAIOT HE MO3/Hee 24 4
14. Kakoii miaH MUTaHUS Yalle UCHOJb3YeTCS B T'OCTUHHUIAX, PACCUUTAHHBIX B OCHOBHOM Ha
TPAH3UTHBIX MTACCAKUPOB U JICTIOBBIX JIFOCH:
A) Gepmynckuit
b) MmoauduurpoBaHHbI aMepUKaHCKUN
B) eBpomnetickuit
I') KOHTMHEHTANbHBIN
15. [lepeuncnure 3 HEOOBIYHBIE TOCTUHUYHBIE YCIIYTHU:

Bonpocwt k peiimunz-konmpo.io Ne2
1. OyHKIMA 3KCKYPCHUH, 3aKIIOYAIOMIAsCS B TOM, YTO SKCKYPCHs CIOCOOCTBYET pacmpocTpaHe-
HUIO MOJINTUYECKUX, QUIOCOPCKUX, HAYYHBIX, XYI0)KECTBEHHBIX U JPYTUX B3IJISIOB, UJIEH U TEOPUIA:
A) uapopmanuu
b) nayuHoii mpomnaratibt



B) opranusanuu KyJbTypHOTo 10Cyra
I') popmupoBaHuss HHTEPECOB
2. Kakast 5KCKypcHs CTPOUTCS Ha MOKa3e CaMbIX PAa3JIMYHBIX OOBEKTOB, a COOBITHS M3JIaratoTcs
KPYITHBIM TIAHOM:
A) o030pHas
b) TemaTnueckas
B) no3znaBatenpHas
I') o6pazoBatenbpHas
3. DKCKypcusi, COBMEUIAOasi B ce0e 3J1eMEHThI MO3HAHUS € 3JIEMEHTaMU OTAbIXa, IPOBOJUTCSA
B JIECY, B ITapKe, 110 MOPIO, PEKE U IIp.;
A) 3KCKypcusi-MacCcoOBKa
b) skckypeusi-nexuus
B) skckypcusi-KoHLIEpT
I') akckypcus-nporyika
4. B opMupoBaHUM 3KCKYPCHOHHOTO TYpHPOAYKTa M TEXHOJIOTMYECKOM IPOLIECCE CO3AaHUs
9KCKYPCHUH BBIIEISIOT
A) 2 srama
b) 3 stana
B) 4 srana
I') 5 sranos
5. Dran ¢opMHpOBaHUS IKCKYPCHOHHOTO TYPIPOIYKTa BKIIFOYAIOIINN TEXHOJOTHIO CO3IaHHUS
HKCKYPCHOHHOTO IIPOAYKTa B KAYECTBE TOBApa:
A) TOKOMMYHUKaTUBHBII 3Tall IEPBOrO YPOBHS
b) 10KOMMYHUKaTUBHBIN 3Tall BTOPOTO YPOBHS
B) 10KOMMYHHMKaTHBHBIN 3TAIl TPETHETO YPOBHS
I') neMoHCTpalMOHHBIN ATaM
6. [lesTenpbHOCTD, HANIPABICHHAs HA BOCCTAHOBJICHWE W YKPEIUICHHWE (DU3MUYECKUX M JTYXOBHBIX
CHJI YeJIOBeKa:
A) 3KkcKkypceust
b) SPA ycrmyrn
B) anumanms
I') ycnyru nutanus
7. JlocyroBble MEpONpPHUATHS, KOTOPbIE CTPOSTCA Ha NMPHUBJICYEHUU TYpUCTOB K TBOPYECTBY, CO-
TBOPYECTBY, COCTA3aHUIO B TBOPUECKUX CIIOCOOHOCTSX, K MPUOOPETEHUIO HABBIKOB MAaCTEPCTBA:
A) IPUKITIOYEHYECKO-UTPOBBIE aHUMAIIMOHHBIE TPOTPAMMBI
b) moburenbckre aHMMaIIMOHHBIE TPOTPAMMBbI
B) xynbTypHO-TI03HaBaTEIbHBIE AHUMAIIHOHHBIE ITPOTPAMMBI
I') 3penuiHO-pa3BiIeKaTeIbHbIC aHUMAIMOHHBIC TIPOTPAMMBI
8. Tanaccorepanus 310:
A) BO3IYIIHO-ITY3bIPbKOBBIE BaHHBI (C TPaBaMH, XBOEH) € BOJIOW U3 MOJ3EMHBIX HCTOYHHUKOB.
b) ucnone3oBanue 1Mol METUIIMHCKUM KOHTPOJIEM JIEMEHTOB MOPCKOM Cpebl
B) nedenue ¢ moMoIIbI0 UCKYCCTBEHHBIX (PU3NYECKUX (PaKTOPOB
I') npodunakTuka u JiedeHre ¢ UCIOJIb30BaHUEM 1IeNIEOHBIX CBOMCTB pacTeHUN
9. YTo HE OTHOCHTCS K CTIOPTUBHBIM yCITyTaM:
A) maccax



ToCTA

b) pa3paboTka nHAMBUIYaTbHBIX (TPYIIOBBIX) PEKOMEHIAITUH

B) cniopTuBHBIE Tpa3aAHUKU

I') KoHCYNBTAIMK CHEUAIKUCTOB MO MPOBEACHUIO METUKO-BOCCTAHOBUTEIBHBIX MEPOTIPUSATHIA
10. Kakas cpennsist TimyOrMHa IpeyCMOTpEHa JIJisl B3pOciioro OacceitHa:

A) 110

b) 120

B) 130

I') 140

11. Yro He BXOAUT B CTOUMOCTD ITPOKATa aBTOMOOWIIS:

A) HeorpaHU4EeHHBIN PoOer aBTOMOOUIIS

b) nonnas crpaxoska Ha ciy4daii /ITII He o BUHE KiIMeHTa

B) cTpaxoBka maccakxupoB OT HECHACTHBIX CIy4acB

I') ctpaxoBKa BOAUTENSI OT HECUACTHBIX CIIy4acB

12. B cocTaB yciayr mo 66ITOBOMY OOCITYKHBAaHUIO HE BXOAMT:

A) PeMOHT U Ty1a)KeHue JTMYHBIX BEIICH

b) IIpogaxka mpenMeToB KyabTypHO-OBITOBOTO HA3HAYECHHUS

B) Cpounslii peMOHT U UuCTKa 00YBU

I') Menkuii peMOHT 4acoB, 3JeKTPOOPHUTB, KHHO- U (hoTOanmaparoB, GoTopadoThI

13. B Kakux rocTUHHIIAX 003aTEIBHO JTOJDKHBI OBITH IPEAYCMOTPEHBI OM3HEC-IIEHTPHI:
A) 2*

b) 3*

B) 4*

I)5*

14. T'ocTuHMIIBI BUIBI TPAHCTIOPTHBIX YCIYT MPEIOCTABIAIOT TOJNIBKO 5* rOCTHHUIIA!

A) BBI30B TakcH

b) mapkoBky (TepcoHasIoM TOCTMHHMIBI) U MOjAYy W3 rapaxa(co CTOSHKH) K MOABE3Ty aBTOMOOWIIA

B) 6ponnpoBanue nim rnpogaxy OMIeTOB Ha pa3IMuHbIe BUbI TPAHCIOPTA
I') apenay (mpokar) aBTOMAIIMHBI TOCTUHHUITBI

15. I'ne He MOryT pa3mMemaTbcs TOProBble TOYKU B TOCTHHHIIAX !

A) OCHOBHBIX JIOCYTOBBIX MECTaX TOCTUHUIIBI

b) B BecTubON1€E

B) nmostaxHsIX X0imax

I') cienmaibHO BBIIETIEHHBIX ABTOHOMHBIX 30HaX

Bonpocui k peiimunz-konmponio Ne3
1. YpoBeHb /1711 OLIEHKH KaueCcTBa, KOTOPBIM OTpakaeT MaTepHaIU3aIMIo B yCIyrax nepeIoBoro

MHPOBOTI'O OIIbITA:

A) 5CTETUYECKUH.

b) Texuuueckuii.

B) skcrutyaTannoHHbIi
I') rexnomornaeckuit



2. IlocrosiHHOE, NMIaHOMEPHOE, LeJCHANpPaBIEHHOE BIMSHHUE HA BCEX YPOBHSX Ha (akTOpbl U
yCJI0BHA, 00€CIeUnBaIONINe MPEAOCTABICHHE YCIYT ONTHMAIbHOIO KAauyecTBa U IMOJIHOLIEHHOE X IO0-
TpebiieHue 3TO:

A) cucreMa KauecTBa.

B) popmupoBanue kauecTBa

B) ynpaBnenue kauecTBoM

I') koHTpOIb KayecTBa

3. CKOJIBKO 3TanoB YHIpPaBJIeHHUs Kaue€CTBOM 'OCTUHUYHBIX YCIIYT BBIAESIOT B COBPEMEHHOM TEO-
PHUM U TIPAKTUKE:

A)4

b)5

B)6

7

4. COBOKYIHOCTb YIIPABJIEHYECKUX OPIaHOB U OOBEKTOB YIPABIICHUS, MEPONIPUATUNA, METO/I0B U
CPEe/CTB, HAlpaBJICHHBIX HAa yCTAaHOBJEHME, OOecledeHne 1 MOAJepKaHUe BbICOKOI'O YPOBHS KauecTBa
YCIIYT 3TO:

A) cuctema KadyecTna.

b) popmupoBanue kauecTa

B) ynpasienue kauecTBoM

I') koHTpONH KauecTBa

5. JlokymeHT, coxepxamuii nHGOpMauo 00 YpOBHE KadecTBa, pENyTAllMd TOCTHHHUIIBI, TICIISTX
o0ecreyeHrs: KauecTBa yciyr, BEIOOpe MoJIX0Aa K JOCTHKEHUIO 1ieJiei B 00J1acT KauecTBa, poJiu nep-
COHaJa oTels 3TO:

A) monuTHKa KauecTna

b) pykoBoacTBO KauecTBa

B) 10mKHOCTHBIE HHCTPYKIIMM EPCOHANA OTE

I') nomxHOCTHAs MHCTPYKIUS PYKOBOJIUTEIS OTENs

6. go-show 3To0:

A) cnyyail HEesIBKM KJIMEHTa WM TI03/IHEN aHHYIISIIUN OpOHU

b) xonnuecTBa OpoHMPOBaHMI B TUHAMUKE U B PAaCHPEIEIIEHUHU IO CerMEHTaM

B) xnmeHT, mokynarouuii Homep 6e3 npenBapuTeIbHOr0 OpOHUpPOBaHMA, O€3 CKHJIOK, 1Mo Ooee
BBICOKHMM LIEHaM

I') oTkaza ot mpomax

7. VI3yyeHue moBeieHUs1 00bEKTa B peajJbHOM 0OCTaHOBKE, 3aKJIIOYAETCS B HEMOCPEICTBEHHOM
(uKcaluy HACTOSALIETO MOBEACHUS WM PE3YyIbTaTOB MIPOILIOTO MOBEAEHHUS B PEAIbHBIX YCIOBUSIX:

A) 3KCIEpUMEHT

b) naGnronenue

B) nmuranms

I') ompoc

8. KpatkocpouHble Mepbl M0 MOOIIPEHUIO MOKYIMKHA TOCTUHUYHBIX YCIIYT, BKIIOYAIOIINE pa3HO00-
pa3HbIi HA0OP CPENCTB C 1IENBbI0 BBI3BATh OBICTPYIO MOJOXKHUTEIBHYIO OTBETHYIO PEaKLHUIO MOKYyNaTess
(pbIHKA):

A) peknama

B) npsimble pogaku

B) ctumynupoBanue npoaax
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I') cBs13u ¢ 0OIIECTBEHHOCTHIO
9. MHunuupoBaHue pedaKIMOHHBIX CTaTed, OTUYETOB O JOCTOMHCTBAX FOCTUHUIIBI B IIpecce, pa-
mmo, TB sTo:
A) pexnama
b) npsimble ponaku
B) ctumynupoBanue npopax
I') cBs13u ¢ 0OIIECTBEHHOCTHIO
10. Paspemienue, BbliaBaeMOe rocy1apCTBEHHBIM OPraHOM IOPUANYECKUM WM (PU3HUECKUM JIH-
1IaM Ha OCYILIECTBJICHHE TOCTUHUYHOMN IESATEIbHOCTH B TEUEHHE ONPEIEICHHOIO BPEMEHU IpU COOIIIO-
JICHUU Psifia YCIIOBUIA:
A) ceprudukar
b) crannapr
B) n0KyMeHT 0 rocy1apcTBEHHON perucTpalnuu
I') muuensus
11. MuHMMaIbHbIN CPOK AEHCTBUS JIMIEH3UH COCTaBIISET:
A) 1 ron
b) 3 roma
B) 5 ner
I') 7 ner
12. JleATeNbHOCTh MO YCTAaHOBJICHUIO HOPM, MPABWI U XapaKTEPUCTHK (TpeOOBaHMIA) B ILEISIX
obecriedeHrst 0€30MaCHOCTH, TEXHUYECKON U MHOOPMAIIMOHHONH COBMECTUMOCTH, Ka4eCTBa MPOTYKIHH
U T.J. 970 !
A) ceprudukamus
b) cranpaptuszanus
B) rocynapctBenHas peructpanus
I') nuuensupoBanue
13. Tlpouenypa MOATBEPIKICHHSI COOTBETCTBUS, TOCPEICTBOM KOTOPOI HE3aBHCHMAsi OT U3TOTO-
BUTEJSL U MOTPEOUTENsT OpraHu3alusl yIO0CTOBEpSET B MUCbMEHHOH (hopMe, YTO MPOJIYKIUS COOTBET-
CTBYET YCTaHOBJICHHBIM TPEOOBAHUSIM.
A) ceprudukarus
b) cranpaptuzanus
B) rocynapctBenHas peructpanus
I') nuuensupoBanue
14. Cxema ceptudukanuu, npu KOTOPOH OLIEHUBAIOT OPraHU3aLMI0 (IPEANPHUITHE) — UCTIOIHHU-
Tens pabdoT U YCIYT Ha COOTBETCTBUE YCTAHOBIIEHHBIM TPEOOBAaHUSAM I'OCYIapCTBEHHBIX CTAHIApTOB!
A) 2.
b) 3.
B) 4
s
15. Ckonbko ¢popm cepTu(UKALIUN CYILIECTBYET:
A)?2
b)3
B) 4;
s
16. Y oBneTBopeHue pa3aMvHbIX NOTPeOHOCTEN venoBeka (0/1eXkAa, JKUIHIIEe, MUTaHue, BOCCTa-
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HOBJICHHE 37I0POBbsI) C IOMOIIbIO COBPEMEHHBIX TEXHOJIOTUHN B YCIOBUSIX MEJKHUX MPOU3BOJICTB U OBI-

Ta.

A) TeXHUYECKUU CEpBUC
b) undopmanuonHnslii cepBuc
B) counanbHO-KyIbTYpHBIN CEPBUC
I') TexHONIOTMYECKUH CEPBUC
17. CepBuc, atmocdepa, apyxenodre, THULIMATUBA OTHOCSTCS:
A) TBepIblil NPOIYKT / MaTepHATIbHBIE YCIIYTH.
b) TBepabIil poAyKT/ HEMaTepualbHbIe YCIyrH
B) msrkuii mpotyKT/HEMaTepualibHbIE YCIYTH
I') MsIrkuii IpoyKT/MaTepuaibHbIE YCIyTH
18. be3 1OMONMHUTENBHON OTUIATHI TOCTSIM MOTYT OBITH MPEIOCTABICHBI CICIYIOIIUE BUABI YCIYT

(HECKOJIBKO BapHAHTOB)

A) obOecrieueHne rapaxom

b) nocraBka B HOMep KOPPECIIOHICHIIUH TIPH €€ TOTyUCHUH

B) monb30BaHue MEIUIIMHCKOM anTeUKOM

I') npenocraBneHre My3bIKaIbHBIX HHCTPYMEHTOB

19. Ilpennpusrre MUTaHUS, HA KOTOPOM MPUTOTOBIISIETCS U PEATU3YETCS MPOAYKIIUS B OCHOBHOM

COOCTBEHHOTO TTPOM3BOJICTBA

A) pectopan
b) xade
B) cronoBas
I') 6yder
20. TlonHBIM TAHCHOH, MPEIOJararolIuii OSCIIaTHbIC HAIUTKA MECTHOTO TPOM3BOJICTBA HE

TOJIBKO BO BpEMs €/1bl, HO U B HeOO0JIBIIIOM KOJUYECTBE Ha MMPOTAXKECHUU BCECI'O THA.

A) all inclusive

F) half board

B) mini all inclusive
I) full board

21. KakoMy kiaccy oka3aHUsl yCIyr COOTBETCTBYET KOM(OPTHOCTh 3ajla, BHUMATEIbHOCTh HEp-

COHaJIa, IMUPOKUH aCCOPTUMEHT OJIIO.

A) nepBblit

b) BeICcIIN

B) mrokc

I') cpennuit

22. Kakol MjiaH NMUTaHHWS Yalle WCIOJb3YETCS B TOCTMHHUIAX, PACCUMTAHHBIX B OCHOBHOM Ha

TPAH3UTHBIX TTACCAKUPOB U JICTOBBIX JIFOCH:

A) Oepmynckuit

b) MmoauduurpoBaHHbI aMepUKaHCKUNA

B) eBpomnetickmii

I') KOHTHHEHTATBHBIN

23. @yHKIUSA SKCKYPCUH, 3aKIIIOYAIOIIASCS B TOM, YTO IKCKYPCHs CIOCOOCTBYET pacrpocTpaHe-

HUIO MOJINTUYECKUX, QUIOCO(PCKUX, HAYUHBIX, XY10)KECTBEHHBIX U APYTUX B3IJIAI0B, UACH U TEOpUit:

A) uapopmanuu
b) nayuHoii mpomnaratibl
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B) opranuzanuu KyiabTypHOTO JOCyTa
I') popmupoBaHuss HHTEPECOB
24. DKCKypcusi, COBMEMIAIONIas B ce0e SJICMEHTHI TTO3HAHUS C DJIEMEHTAMH OT/bIXA, POBOIUTCS
B JIECY, B ITapKe, II0 MOPIO, PEKE U TIp.;
A) 3KCKypcusi-MacCcoBKa
b) skckypcus-nexuus
B) skckypcus-koHLEepT
') skckypcus-mporysika
25. Dran GpopMHUpPOBaHUS SKCKYPCHOHHOTO TYpPIPOIYKTa BKJIIOYAIOMIMM TEXHOJIOTHIO CO3AaHUS
9KCKYPCHOHHOTO IPOYKTa B KAUECTBE TOBapa.:
A) 10KOMMYHHUKaTUBHBIN 3TAll IEPBOT0 YPOBHS
b) 10KOMMYHHKaTUBHBIH 3Tan BTOPOTO YpPOBHS
B) 10KOMMYyHUKaTUBHBIN Tall TPETHETO YPOBHS
I') neMoHCTpaMOHHBIN ATan
26. JlocyroBble MEpONPUSITHS, KOTOPBIE CTPOSITCS HA MPUBJICYEHUH TYPUCTOB K TBOPUYECTBY, CO-
TBOPUYECTBY, COCTS3aHUIO B TBOPUYECKUX CITIOCOOHOCTSIX, K MPUOOPETEHNIO HABBIKOB MacTEPCTBA!
A) IPUKITIOYEHYECKO-UTPOBBIE AHUMAIIMOHHBIE TPOTPAMMBI
B) mobutenbckue aHMMaIMOHHBIE TPOTPAMMBbI
B) xynbTypHO-TI03HaBaTeNbHbIE aHUMAILMOHHBIE IPOTPaMMBbI
I') 3penuiHo-pa3BieKaTebHble aHUMALIMOHHBIE IPOIPaMMBI
27.YTo HE OTHOCUTCA K CIIOPTUBHBIM yCIIyTaM:
A) maccax
b) pa3paboTka nHIUBUIAYaNTbHBIX (TPYIIOBHIX) PEKOMEHIAINI
B) ciopTuBHBIE Tpa3AHUKU
I') KOHCYNIBTAlMK CHEIUAIMCTOB MO MPOBEACHUIO METUKO-BOCCTAHOBUTEIBHBIX MEPONIPUATHIA
28. UTo He BXOAUT B CTOMMOCTb ITPOKaTa aBTOMOOUJIS:
A) HeorpaHU4EHHBII MpoOer aBTOMOOUIIS
b) nonnas crpaxoska Ha ciydaii /ITII He mo BUHE KiIMeHTa
B) cTpaxoBka maccakupoB OT HECUACTHBIX CIy4yaeB
I') ctpaxoBka BoUTENSI OT HECUACTHBIX CIy4yaeB
29. B kakuX roCTMHUIAX 0053aTENBHO JOJKHBI OBITh MPETyCMOTPEHbI OU3HEC-1IEHTPHI:
A) 2%
b) 3*
B) 4*
I)5*
30. I'me HEe MOTYT pa3MeaTbCcsi TOProBble TOYKH B TOCTHHUIIAX:
A) OCHOBHBIX JJOCYTOBBIX MECTaX TOCTHHHIIBI
b) B BecTubION1E
B) nmostaxxHbIX X0s1ax
I') cienmaibHO BBIIETIEHHBIX ABTOHOMHBIX 30HaX

Bonpocut k 3auemy
1. TlonaTue rocTUHUYHON ycinyru. B3aumMo3aBUCMMOCTh TOCTUHUYHBIX YCIYT U IeJel MOe3KH.
2. MarepuanbHbIe U COITUOKYIBTYPHBIC YCIYTH.
3. Kiaccudukarus otesnei mo ypoBHIO YCIIyT.
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Crangapruzanys roCTHHUYHBIX yeiyr. OCHOBHbIE TpeOOBaHUs CTaHAapTa.
Kareropuu crangapToB TOCTUHUYHBIX YCIIYT.

4
S)
6. TexHonorus u opraHu3anys padbOThl aHUMALIMOHHOM CTY>KOBI B TOCTUHHUIIE.

7. TexHONOTHS U OPraHU3AIMs CHIOPTUBHBIX MEPOIIPUITUN B TOCTUHHIIE.

8.  TexHomnorus u opraHu3anys JeueOH0-03J0POBUTEIBLHBIX MEPONIPUATHI B TOCTHHHULIE

9. Texnomnorus u opranuzauus KoH(epeHIHii B TOCTUHUIIE.

10. TIlpenocraBieHue ycnyr Tpancdepa B TOCTUHHIIE.

11. Opranuzanus ciay»O0bl MPOKaTa aBTOMOOMIICH B TOCTHHHIIE.

12. Opranuzanus TOproBoro oOCIyKHUBaHHUs B TOCTUHHUIIE.

13. TexHnonorust GopMUPOBAHUS U MPEAOCTABICHHUS OM3HEC TAKETOB B TOCTHHHIIC

14. Texnonorus u opranuzanusi padbotsl SPA-neHTpoB, SPA-canoHOB B rocTuHUIAx (yCIyru
TaJaccoTepanuy, SHOTEPAUU U T.1.).

15. TexHonorus OpOHUPOBAHUS HOMEPOB U MECT B TOCTUHHUIIE.

16. Texnonorus paGoThl CIyXObl MO MPEAOCTABICHHUIO IOMOJHUTEIBHBIX M COMYTCTBYIOIIUX
yCIyT B TOCTUHUIIE.

17. Texuonoruss paboThl OW3HEC-LEHTPA, AKCKYPCHOHHOTO OIOpO, TEIEKOMMYHHKAIIMOHHBIX
yCIyT B TOCTUHHUIIE.

18. TexHonorus paboThI IO OPraHU3AIUH OT/AbIXA M PA3BICYCHUI B TOCTUHHUIIE.

19. Texnonorus paboOThI CIIy’)KObI NMUTAaHUS B TOCTHHHUIIE, Room-service, KeUTepuH-Ta, CTOJIO-
BOH, 1000M-0apoB, OAaHKETOB M KOH()EPCHIINIA B TOCTUHUIAX.

20. TexHomnorust paboOTHI CIIy’KOBI XO35IICTBEHHOTO O0OecrieueHnst, OBITOBBIX YCIYT U YOOpPKH B
TOCTUHHUIIE.

21. Opranuzainus padoThl IPau€YHON U XUMYUCTKU B TOCTUHHIIE.

22. QOpranuzaiys TOproBoro o0ciny>KMBaHus B TOCTUHUIIE.

23. Cepruukanus roCTHHUYHBIX YCIIYT.

24. Tloka3aTenu KadecTBa FTOCTUHUYHBIX YCIIyT. THIIBI KauecTBa.

25. Kpurepnn kayecTBa TOCTHHUYHBIX YCIIYT.

Bonpocu, 6bIHECEHHbIE HA camocmoameslbHoe usyuenue

Tema 1. 'ocmunuunvle ycayzu: nonamue, Xapakmepucmuka, 0co6eHnocmu
1. Houcropudeckuil nepuon u JIpeBHUE BEKa;

2. Ilepuon CpenHEBEKOBBS;

3. HoBoe Bpems;

4. CoBpeMeHHBIH Tal pa3BUTHs TocTepuuMcTBa. OCHOBHBIE TEHCHIINN;
5. Ucropus pa3Buths rocTHHUYHBIX yCayT B Poccnn 1o XIX Beka;

6. 'ocTHHUYHBIE YCIYyTH B COBETCKUI MEPHUO.

7. HearenbHocTh Konpana XunroHna;

8. lesrenbHocTh Lle3aps Putna;

9. HestensHoCTh Jk. Mapuortra;

10. estenprocTs K. Yuncona (Cets oteneit Xonuneir MuH)

11. Benymue npeanpusiTusi TOCTUHUYHON MHAYCTpUU B Poccun.

Tema 2. Buowt yciuye, npedocmagnisiemole 20CIUHUYHBIMU RPEONPUAIMUAMU
1. OTenu pa3BieKaTeIbHOTO Ha3HAYEHUSI: OCOOEHHOCTHU AESITENbHOCTH.
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CTpUH:

2. Cucrema «bed and breakfasty: mpuHIIUTIBI TEITETHHOCTH.

3. OTenu AemOBOro Ha3HAYEHUS: OCOOCHHOCTH JIESTEIILHOCTH.
4. Talimiiep: ”HHOBALIMOHHBIN BUJ] TOCTUHUYHOTO CEPBHCA.

5. OpuruHaIbHBIE OTEJIN: MUPOBOH OIIBIT.

6. Room service: MOBBIIICHHE Ka4eCTBA OOCITY>KUBAHHUSL.

7. HeoObruHble rocTUHUYHBIE YCIYTH B Poccuu u 3a pyOexom
8. Texnomorus u opranm3anus yciyr B Wellness- oternsx.

Tema 3. Ycnyzu numanus

1. PecropanHoe oOciyKuBaHHE. Y CIYT'H MUTAaHUS B TOCTUHUIIE.

2. KBanmnduxanoHHble TpeOOBAHUS K OCHOBHBIM JOJDKHOCTSAM paOOTHUKOB TYPUCTCKOW MHJY-
pecTopaHHasl cIyxkoa.

3. JlomomHUTENbHBIE YCIYTU: MUHUA-0apbl B HOMEPaX TOCTHHHIIBL.

4. JlomoJHUTENbHBIC YCIYTH: PeCTOpaHHOe oOcykuBanue B Homepax (Room Service).

5. JleATenbHOCTh CITY:KOBI MUTAHUS OTEJNS: MPUHIIUIIBI BHEPEHNS HMHHOBAIIMOHHBIX MOJIX0/IOB.

Tema 4. IxcKypcuonnwie yciyzu
1. IToxozb! BBIXOJIHOTO JIHS;

2. CoOBITUHHBIN TYpU3M;

3. Arpotypusm;

4. DKOTypHU3M.

Tema 5. Opzanuzayua omovixa u cROpmMueHO-0300poOGUmMeENbHBLE YCIYU
1. Pa3zpaboTka KOMILJIeKca CIOPTHBHO-03JOPOBUTENBHBIX YCIYT U MPOrPaMMBbI OT/AbIXA IJISI TOC-

TUHULBI C OPUEHTALMEN HA JIeTeN

2. P83p8.6OTKa KOMIUJICKCA CIIOPTHBHO-O3A0POBUTCIILHBIX YCIIYT' U IIPOrpaMMbl OTAbIXA AJIA I'OC-

THUHUILBI C OPUEHTAMEN HA MOJIOJIEHKD;

3. Pa3paboTka KOMIUIEKCa CIIOPTUBHO-03/I0POBUTEBHBIX YCIYT U MPOTPAMMBI OTJBIXA JIJISl TOC-

THUHUIIBI C OpHGHT&HHGﬁ Ha MOJIOABIC CEMBU C IC€TbMHU,

4. Pa3zpaboTka KOMIUIEKCA CIIOPTUBHO-03/IOPOBUTEIBHBIX YCIYT U MPOTrpaMMBbI OTIbIXa JJIS TOC-

TUHULIBI C OpueHTauuen Ha aroaei 40-50 ner;

5. P83p8.6OTKa KOMIUJICKCA CIIOPTHBHO-O3A0POBUTCIILHBIX YCIIYI' U IIPOrpaMMbl OTAbIXA AJIA I'OC-

THHHUIIBI C OpHeHTaHHeﬁ Ha IICHCUOHCPOB.

Tema 6. IIpouue ycnyeu 2ocmuHuuHbIX RPEONPUAMUIL

1. JlonmomHUTENBHBIE YCIYTH: OU3HEC-TICHTP, aPEH/1a aBTOTPAHCIIOPTHBIX CPEJICTB, KOHChEPK.

2. JlomoNMHHUTEIbHBIC YCIYTH: TIpadevHas, KaMepa XpaHeHUs, CEHQBI.

3. JlomoaHUTENbHBIC YCIYTH: TSIIEKOMMYHHKAITMOHHBIC YCIYTH B OTEIIe, YCIYTH HHTEPAKTUBHO-

T'O U IINIaATHOI'O TCICBUIACHM .

HMHL.

4. VIHHOBallMOHHBIC TEXHOJOTHH MPEIOCTABICHUS TOCTUHUYHBIX YCIIYT
Tema 7. Kauecmeo npedocmagnnaemvix 20CMUHUYHBIX YCIIY2.

1. CucTemMbl MOBBIIIEHUST KA4e€CTBA OOCITY)KUBAHHS KJIUEHTOB TOCTHHUIIHI.
2. JlesTenbHOCTh XO3SMCTBEHHOM CITYXOBI OTEJIS: CIIOCOOBI MOBBIIMIEHUS KauyecTBa OOCTYKHUBa-
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3. HestenpHOCTh Cityx0b1 Front Office: mepcrnekTHUBBI MOBBIIIEHUST Ka4eCTBAa OOCITYKUBAHMUS.
4. TexHomnorust BcTpeud U o0cmyxuBaHusi VIP- KIMEHTOB TOCTHHHUIIBL.

Tema 8. Hccneoosanue u npoosuricenue 00NOTHUMENbHBIX 20CMUHUYHBIX YCIIYe.

1. TexHonorus pabOTHl C TOCTOSHHBIMH TOCTAMH rocTUHHIBL. [Iporpammbl «llocTosHHBIN
TOCTBY.

2 .TexHosorusi paboThl C THOCTPAHHBIMH TOCTSIMH B TOCTHHHUIIE. Y YeT HAlMOHAJIbHBIX U PEJIUTU-
O3HBIX 0COOEHHOCTEH MpH 00CTY>KUBAHUU KIIUEHTOB.

3. TexHonorust paboThl C TOCTAMHU TOCTUHHUIIBI, UMEIOIIMMHU OTpaHUuYEHHbIE (PU3UUECKHe BO3-
MO>KHOCTH.

4. TexHOJOTHUS PErUCTPAlMU U pa3MELIEHHs TYPUCTCKUX TPYIII B TOCTUHUIIE.

Tema 9. IIpasoevie 6onpocvt npedoCcmasienus 20CMUHUYHBIX YCITY2
1. Texnonorus peructpanuu rpaxiaan Poccuiickoit ®@enepannu u rpaxaad CHI' B roctunune.
2. TexHoJyiorust perucTpalui HHOCTPAHHBIX IpaXkaaH B POCCUUCKON TOCTUHUIIE.

7. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHUE ANUC-
HUIIVIMHBI MOAYJISA)
a) OCHOBHAasl JIMTeparypa:

1.0OBuapenko H.II. Opranuzaius TOCTUHUYHOTO Jena [DIeKTpOHHBIM pecypc|: ydyeOHOoe moco-
oue mis 6akanaBpos/ OBuapenko H.IL., Pynenko JI.JI., bapamok U.B. — M.: [lamkos u K, Ai#i [Tu Op
Menwma. http://www. iprbookshop.ru/27035. — DBC «IPRbooksy, mo mapouto -

2.PozanoBa, T. Il. MapkeTuHr yciyr TOCTEIPHMMCTBA M Typu3Ma| DJIEeKTPOHHBIA pecypc] :
[Ipaktukym / T. I1. Pozanosa, T. B. Mypry3anueBa. - M. : U3narenscko-ToproBast Kopriopanus «Jlam-
koB 1 K°», 2012. - 132 c. http://znanium.com/catalog.php?bookinfo=430296

4 TlpakTHKa cepBUCa B MHIYCTPUU FOCTENPUMMCTBA U Typu3ma: YuebHnoe nocobue / C.C. Cko0-
KHH. - M.: Marwuctp: HUII NHOPA-M, 2014. - 496 c.
http://znanium.com/catalog.php?bookinfo=468869

0) 10MOJIHUTE/IbHASA JIUTepaTypa:

1. Apby3oBa H. }O. TexHonorus u opraHu3aius TOCTAHUYHBIX YCIyT: yueOHOe mocodue A By-
30B. Akagemus. 2011

2. Exuna M.A. bpoHupoBaHue rocTUHMYHBIX yciyr. - M.: Akanemus. 2014

3. Exuna M.A. Opranuzanus oo6cnyxuBaHus B TocTHHHIAX. — M.: Akagemus. 2013

4. Exuna M.A. Ilpuem, pa3MelieHre U BBIITUCKA FOCTEl: y4eOHMK Ui CpeHUX y4eOHBIX 3aBe-
neHuit. — M.: Akagemus.2014

5. HaycTpus TOCTENIPUMMCTBA: OCHOBBI OpraHM3alliy U yrpasieHus : YuyeOHoe nocodue / A. 1.
Uynnosckuil, M. A. XKyxkosa, FO. M. benozeposa, E. H. Kasimmosa. — M.: UTHOPA-M. 2011

6. Kopnees, H. B. Texnonorus roctuandyHoro cepsuca: yaueonuk / H. B. Kopnees, 10. B. Kop-
HeeBa, 1. A. Emenuna. — M.: Axagemus. 2011

7. Menemxment rocrenpunmMctsa./ E. H. Kuasimosa, FO. M. benoseposa . — M. : ®opym : UH-
OPA-M. 2011

8. Tumoxuna T.JI. Opranuzanus npuema u oOciyxkuBaHust TypuctoB. M.: Muppa-M, Popym.
2010

9. MapKeTHHT TOCTUHUYHBIX ycIyr: Y4eb.-meTon. nocobue: Ilep. ¢ monbek. - M.: @uHaHCH U
cratuctuka.2008 www.studentlibrary.ru
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10. Bakynenko P.f. YnpaBieHue rocTHHHYHBIM peanpusTueM: ydeoHoe nocodue / P.S. Baky-
nenko, E.A. Koukyposa. - M.: YHuBepcurerckas kuura; Jloroc. 2008 www.studentlibrary.ru

B) IporpaMMHoe obecnieuenne u UHTepHeT-pecypceol

1. http://www.ifk-hm.ru/glossary.htm - crnoBapb OCHOBHBIX TEPMHUHOB FOCTHHUYHOT'O MEHEJXK-
MEHTa

2. http://otelier-restorator.com/ - wuHGOpMaNUOHHBIA MOpTal MPO(HECCHOHAILHOTO >KypHaa
«OTtenwvep & Pectoparop»

3. http://mwww.prohotel.ru/ - urdopmarmonuslii mopTan s MPo(HEeCcCHOHATOB TOCTHHHYHOTO
OousHeca

5. http://www.horeca.ru/ - uadopmanonHsIil opTan npodpeccuoHanbHoro xypraia «HoReCay»

6. http://www.etiquette.ru/modern/ - sHiuKIIOTIE AU HOPM JICJIOBOTO 3THKETA

7. http://www.proeticet.ru/ - sHIMKIONEMSI HOPM JETOBOIO 3TUKETA

r) HepuoanKa

1. «Otenb»

2. «Mapketunr B Poccuu u 3a pyoexom»

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIS)

Jns mpoBeneHust 3aHATUIM NPEIOCTABISAIOTCS JICKIIMOHHBIE ayAUTOPUU U KOMITBIOTEPHBIE KJI1aCChl
C mporpaMMHBIM oOecredeHueM. J[Jas OCBOEHHS JIEKIIMOHHOTO M MPAaKTHYECKOro MaTepuana Io
JUCLIUIUIMHE «/loroaHUTEIbHBIE yCIIyTH TOCTUHUYHBIX MPEATPUATHIN HEO0OXOUMBI
CHEeIUAIU3UPOBAHHBIE  AYJUTOPUU, OCHAIICHHBIC  CIEIUATU3UPOBAHHBIM  OOOpYJOBaHHUEM U
COBPEMEHHBIMH TI€PCOHAILHBIMU KOMIIbIOTEpaMu. B ydeOHOM mporecce, € LETbI0 TMOBBIIICHUS
3¢ PEeKTUBHOCTH BOCIIPUSATHS MaTepraia JUCIUIUIUHBI, UCTIONB3YIOTCS CIailA-IeKIINH.
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Pa6oyas nporpamma IUCHUILTHHEI COCTaBIIeHA B COOTBETCTBHH ¢ TpeboBanusmu ®I'OC BO
no HanpasyieHuto 43.03.03 «[ocTuHUYHOE Heno»

PaGouyro nporpammy cocrapun _ K. 27 W

Rupecinop 000 ‘Alowo,

Penensent

IIporpamma paccmoTpeHa u o1006peHa Ha 3acenanun kadpenpst Kul®

npoTokoi Ne L or A Y. ﬁ roja.

3aBenyrommii kadenpoii: k.3.H., nouent O. b. Specs

Pabouas mporpamma paccMoTpeHa U of00peHa Ha 3aceJaHHH y4eOHO-METOIUYEeCKOH KOMHCCHHU
HanpasiaeHus 43.03.03 «I'octuHHYHOE 1E10»

poToKo Ne b oT %SLQ! &b rojua.

IIpencenarens KOMUCCHHA L \OL O. I1. TTonmonxas
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