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1. IEJTM OCBOEHMSI MCIUTLINHBI

CoBpeMeHHEI COTPYIHHK, 0cOGEHHO B cepe roCTHHIYHOTO GH3HEeCA H0IDKEH 06IaNAT He
TONIBKO BBICOKOH KBamH(bHKamWeHd, HO W ObITh «IPOQECCHOHATLHEIM KOMMYHHKATOPOMY, BIaIeTh
HCKyCCTBOM JIENIOBOM KOMMYHHKAITHH, 0GCYKAATH BOTPOCEL, CBA3AHHEIC ¢ BEIIOMHEHHEM 3anaHui,
NPUHATHEM DEIICHUH; BBICTYIIATE HA 34CENAHMSX, COBCHIAHMAX, COOPaHUsX, yIaCTBOBATE B IIEPEro-
BOpax, IPe3eHTalMsAX, MPOBO/IHTE cOBece[OBaHNE | T.1,

CeromHs NPOUCXOMMT pacIIHpeHHe cheprI NENOBBIX KOMMYHHKAIHH, TOSBIITIOTCS HOBbIE
sddexTHBHEIC (OPMEI B3aHMOICHCTBYS JIENOBEIX JHONIEH, BHIPAOATHIBAIOTCS METOMB M MPHEMEL
OKa3aHusA NCHCTBEHHOI'O BIMAHMS HA JIEJIOBOTO mapTHEPa. B CBsi3M ¢ DTHM CTAHOBHTCH BaXKHEIM
YMCHHE TIPOTHBOCTOATE 3THM HETATHBHBIM (DAKTOPAM B ITPOLECCE IEIOBOTO o0uieHus, YTOO! BHI-
pabotats juis cebst 3pGEKTHBHYIO IHHMIO TIOBETCHHS 1 JOOHUTBCA MaKCHMAIBbHOM 2(bexTHBHOCTH
B IIDHHATHH pelleHHii.

B cBSI3H ¢ BENNeCKasaHHBLIM aKTYANBHON CTAHOBHTHCS nipobnieMa 0ByueHHs HaBHIKAM W
YMCHHSAM IENIOBEIX KOMMYHHKALHWIL OCBOEHHS HX STHICCKUX M TICHXOIOIHYECKIX OCHOB,

Jle/OBEIe KOMMYHHKALHA IPH3BAHE TIOMOYb OBNANETH HABLIKAMM JeNTOBOTO 00IeHH S B Ie-
TSX obecrieuenus Gomee BEICOKOH KOHKYPEHTOCHOCOGHOCTH B npodeccuonansHol chepe, Gonee
CBOOOIHOM BIANICHHH 3HAHHAMH, NOJTYICHHLIME B PaMKaxX IyMaHHTApHBIX, COIHAIEHEIX H DKOHO-
MHYECKHX HayK. [[MCOHIUIHHA MO3BOJISET OMOYL CHCTEMHO BOCTIDHHSATE TPeOOBAHHUA COBpEMEH-
HOH JCTOBOH KyNBTYPHl H AKTHBHO TIOJTB30BATECS HapabOTKAMH OTCHECTBEHHBIX H 3apyOexHBIX
CIIEIMATHCTOB B JICJIOBOM OBIMEHHH,

[ens mpenonaBaHust THCHMINIHHEI COCTOHT B O3HAKOMITCHHH CTYIEHTOB C OCHOBHBLIMH
TPHHIHTIAMH H MOJIOKEHHIMH IETOBBIX KOMMYHHKALMI H TTOBBIICH!Y 06medf KYJBETYPEI IEI0BOTO
o01eHus.

3ajiauamu Kypea SBITIOTCS: YCBOCHHE GA30BbIX TOHSTHI JCJIOBEIX KOMMYHUKAIWI; H3yde-
HHe GakTopoB 3¢ heKTHBHO KOMMYHHKAIHH, 0cODeHHOCTEH NenoBRIX TIEPETrOBOPOB H NMyOIHYHOTO
BRICTYTUICHHS, 3aKOHOMEPHOCTEH MEXITHYHOCTHOTO M MEXIPYIIIOROIO BOCHPHATHS W B3aUMOICH-
CTBHA, XapaKTCPHCTHK PA3THHHBIX THITOR TMYHOCTH, OCHOBHBIX BUJIOB, dopm 1 Gapeepos obEHAS;
IpHOOpeTeHHE HABEIKOB TIOBEICHHAS B KOHQIHKTHBIX CHTYallHsIX, 0TpaboTKa HABEIKOB OGIeH s Ha
OCHOBE IICHXOTOTHYECKHX METOIHK H TIPAKTHK.

B pamkax maHHOrO Kypca mpenmonaraercs PaccMOTPETh 0COOEHHOCTH BepOaILHOTO W He-
BEPOATEHOIO OBIIEHNS, OCHOBHBIX MEXAHHIMORB TTO3HAHMS APYroro 4esi0BeKa B 1Tpolecce obImeHns,
TIPOLIECCE B3aUMOCBA3H M B3aHMOACHCTBHS, B KOTOPOM IPOHCXOIHT OOMEH JEeATETFHOCTRIO, HH-
dopManmell # ONmBITOM, MPEITONATAIONIHM JOCTIBKCHME OIPE/IENICHHON0 PEe3yJIbTaTa, peleHHe
KOHKPETHOM IIPOOIIEMBI HITH PEATH3AIHIO OTIPEIEICHHONH HeTH,

2. MECTO JUCHMILINHEI B CTPYKTYPE OIIOII BO

«/lemoBble KOMMYHHKAIMIY TIPETONATACT BIAJCHAE HABEIKAME OOIeH s B ONpeIe/eHHOM
NPOYECCHOHANLHOM — KOJLTEeKTHBE, YMCHHSIMH,  KOTOpEIE —OOECHEYHMBAIOT pelleHHe 3azay,
COCTaBILIFOIINX CYTh TOH MITH MHOM TIPOGeCCHOHATEHON AeATeTEHOCTH,

Hucrunmna «/IeoBEe KOMMYHHKAMMY SRISETCS AUCUHATITHHOMN, BXOASIIEH B IporpaMmy
o0yuerus 6axanarpos mo Hampasneruo 43.03.03 «ocTHHIIHOE neno». Peammsyercs B 5 cemectpe
B obbeme 72 wuacoB. HeobxoIuMem TPeOOBAHUAME K «BXOOHLIM» 3HAHHSM, YMEHHUSM |
FOTOBHOCTSM CTYICHTA IIPH OCBOCHHH JTAHHOMH
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AHCIHIITHHEL SBISIOTCA: NPEIIIEeCTBYIOMEe 0CBOCHHE 3HAHHIA, YMCHHH H KOMIIETEHIM B 061acTn
OCHOB CEPBHCHOM J€ATENBHOCTH, COBPEMEHHBIX TEXHOIOMHI TOCTHHIIHOMN NeSTe/bHOCTH.

B TeweHne M3yueHMS JAHCIHTUIHHEL TMPOBOZATCS MPOBEPKA H YTOYHEHHE YCBOGHHBIX paHee
3HAHUH (C TIOMOIIBID KOHTPOJBHBIX BOTIPOCOB), OOCYX/eHHE Hambollee 3HAYMMEIX TS
JHCIHILTAHEL «/IeN0BBIe KOMMYHHKALHM» TpoGiieM, pelmienke Tectos. B PaMKax IpaKTHYECKHX
3aHATHA OCYIIECTBIAETCS pElIeHHe IeNOBHIX CHTYaIMH, TNpOBOJATCA NEJIOBRIE CHTYALHOHHEIE
WIPEBL, 110 MaTepHalaM BbIOpaHHOH mpobiemaruku. IIpoMexyTounsii KOHTPOIEL [POBOJUTCH B
thopme 3ageTa o MTOraM 5 cemectpa.

Huctummuaa  «Jlenosrie KOMMYHHKAIMA» HMMEET JIOTHYECKYI0 H  COJIEpKaTeNbHO-
MCTOMIAYCCKYIO B3aHMOCBA3b CO CHEAYIOMUMH IHCHMINIAHAME: TEXHONOTHH TOCTHHAYHOMN nesi-
TebHOCTH, Beenenune B crnenuamsnocts, IocTHHITHLL MEHEJDKMEHT, YIPaBICHHE MEPCOHAIOM
TOCTHHHYHOIO H PECTOPAHHOIO PENPHATHS,

3. KOMIIETEHIIUA OBYYAIOIETOCS, ®POPMUPYEMBIE B PE3VJIBTATE
OCBOEHUSI IUCIUILIAHEI (MOJLYJIST)
B mpouecce ocBoenuss mammod  mucmMmITMHET CTYyZCHT (GOPMEPYET ClIeAVIOLIHE
KOMIICTECHITHH:

Obwexynomypuvie

® CrnocoGHOCTE K KOMMYHHKALMH B YCTHOH M TMHCEMeHHOH (opMmax Ha pycckoM u HHOCTPAHHEIX
A3BIKAX JUIA PellIeHMs 33024 MEKITHYHOCTHOTO U MEXKY/IBTypHOIro B3aumoaeicTeus (OK-5)

® CnocoGHocTe paGoTate B KOJUIEKTHBE, TOJIEPAHTHO BOCTIPHHHUMATh COLMANBHBIE, STHUYECKHE,
KOH(ECCHOHANILHBIE M KyNLTYPHLIE Pa3IHYus (OK-6);

Ipogeccuonansuvie (cepsucuas desmensrocms,):

* T'OTOBHOCTB K CEPBHCHO NEATENBHOCTH B COOTBETCTRHH C ITHOKYJILTYPHBIMH, MCTOPHYECKUMH H

PEIATHOSHEIMH  TPAMIMAMH, K BHISBICHMIO NOTpeGHOCTEH  noTpeburens, dopmuposanto
FOCTHHHYHOIO NPOJYKTA, PasBUTHIO KIMEHTYPHEIX OTHOMe KT (ITK-6)

B pesymerate ocBoeHHs MUCHAIIHEE! «/lenoBeie KOMMYHUKAIHAY 00yJaromuics qoiKeH:
3namu:
© OCHOBBI IETTOBOI'O OGIIEHHS, B3aHMOICHCTBAS | ynpasiexns monsmu (OK-5);
 VICTOYHMKH, IPHYAHLL, BHIE! H CIOCOGH! TIPEOIOICHAS KOMMYHHKATHEHEIX Gapbepos (OK-6).
Ymemn:
* PalMoRamsHo ¥ 5Q(EKTHBHO NPAMEHATH 3HAHHS U HABBEIKH B Da3JIM9IHBIX CHTYalUAX IEJIOBOTO
obmenus (11K-6);
Bnademps:
e MeTrojamu yripasicHus HOpMaMH MEXIIHYHOCTHBIX OTHOLIEHHH B KomutekTHBe (OK-6)
* Texnukamu W npueMamu o6ImeHHS, TIpabua Clylanus, BeneHus becenel, yoexuenns (I1K-6).



4. CTPYKTYPA U COJAEPXKAHHUE JUCHUIL/IUHEBI
Ob1mas TpyA0EeMKOCTh JTHCIHIUTHHEI COCTABILIET 2 3a9€THRIX €IHHHLL, 72 HacoB.

Buner yuebHoi paboTh,

DopMEI TEKYIIETO
BKITHOYdA CAMOCT:! OHTEJ'ILHYIO
E- paboTy CTYNEeHTOR H O6sem yuebHoIH s e
YCIIEBaEMOCTH
Bl 2 TpYdOeMKOCTE (B 9acax) paboTel, © (0 Hedersm
Ne Pasznen (Tema) gl 8 @ | = | [IpUMEHEeHHEM VN
n/n AHCLHMILTHHEL 3| 5| = % 5 3 2 ] MHTEePaKTHRHBIX NECRP s
o g 5|8 E E E E O & METOHOOB Popua .
E % E § % 8 = ® é (B uacax / %) L e D
SIS 88 JE S aTTeCTallHH
E* = ;ﬁ (no cemecmpan)
O6ieHHe Kak CoOLH-
ABLHO-TICHX OO Y- 5 (1212 | 2 2 2/50
YecKuii nponece
Crpykrypa AeIOBBIX s 134 2| 2 2 1/25
KOMMYHHKAIHH
JeTepMHHAHTEI Pefiruur-
Npo(ecCHOHATBHOTO 5 |56 2 |2 6 2/50 KOHTPOJIE 1
1 JteioBoro obieHus
OcHoBHEIE  (hOpMEI
IEJIOBEIX KOMMyHMKa- | 5 |[7-8( 2 | 2 6 1/25
LIHI
Jenosoe o0IeHHe Kak 9. PeiiTHHr-
(YHKIIHSA YTIpaRIeHHsA 5 12 4 | 4 = 4/50 KOHTpONE 2
opraHuzaiuei
KoMMyHHKATHBHBIE 13-
Bapkeni 5 14 2 | 2 4 2/50
KoMMyHHKALIHH B 15-
KOH(IHKTHEIX 5 16 2 |2 6 2/50
CHTYaLHsIX
TIpuemst Peiitunr-
CAMOPETYILALHH 17- KOATPOJIE 3
[IOBGICHHS B 5 18 2|2 6 2/50
HnpoLecce Oe/I0BbIX
KOMMYHHKALMHA
Bcero 3a cemectp 18 | 18 36 17/47,2 % 3auer

COJEPKAHUE JTUCHHUILITAHEBI

Tema 1. O0menne Kak COUHAIBLHO-TICHX0JIOTHYECKHI nTpoece

XapaxTepHcTHKa ¥ coflepxanne obmenng. KoMMyHHKAaTHBHAS CTOpOHA O0MIEHHs, 3HAKH H
3HAKOBBIE CHCTEMBI KaK CpecTBa KoMMyHHKauH. CTpyKTypa KOMMYHHKaTHBHOTO npouecca. Oco-
OeHHOCTH NMOHAMaHHs B npouecce obumenns. [puuimne: sddexraHoro obmenns. O6paTHas ¢BA3b
KaK KOMIIOHEHT KOMMYHMKaTHBHOIO Tiporiecca. Yciorus ¢ dexktneHO#M 0bpaTHoii cBasn. [lomsTre
COIMANBHON NEPUEIIMA B COBPEMEHHOH NCUXOJIOrMK, XapaKTepPUCTHKA MPOLECCOB BOCIPUATHS H
MO3HAHMA JIFOABMHA Jpyr apyra. [Ipobiema ajlekBaTHOCTH MEXUTHYHOCTHOrO no3Hanus. OCHOBHEIE
COLHAIBHO-TIEPLEIITHBHEIE MEXAHH3MEL

Tema 2. CrpyKrypa JenoBbIX KOMMYHHKANNI

O6man xapakreprcTiKa BepOaIBHEIX CpejCTB, S3bIK, pets, Bijibl peun. OcobeHHoCTH BEp-
GaneHOro 00menns. 3HadeHHe W CMEICT coolmenus. Bujel HerepOallbHEIX cpejcTB o0IeHns: or-
THKO-KWHECTETHYECKHAE, 11apa- U HKCTPATMHIBHCTHYECKHE, TAKTHIILHEIE, BH3YAIBHEIE, 0Nb(aKTOp-
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HEIE, TpoKceMHuyeckne, COLHOKYILTYPHEE 0COBEHHOCTH HeBepbanbHeIX cpefcTs obmenns. Cxox-
CTBA H pasnuyuue BepOansHol 1 HeBepOANEHOI KOMMYHHKALIHH,

Tema 3. [lerepmMunanTsI NPodheccHOHATLHOTO U AETOBOI0 06 IIeH s

l'eHpepuble, 3THHYECKHE, BO3PACTHBIE H XapakTepoIorHyeckie 0cODEHHOCTH Kak
ACTEPMHHAHTEL JIETOBOTO OOmCHHs. [ICHXONOrHYecKHe AETEPMHHAHTEl OCOHAHHOTO MOBE/CHHS
KIMCHTOB B XOJ€ NEJIOBOr0 OOLICHHS: MOTHBAIMOHHO-NOTPeGHOCTHAS, BOJIERAs,, HO3HABATE/LHAS
cheppt  mEIHOCTH. CyIMHOCTE HWHTEPAKIHH. ITAME  MEKIHIHOCTHONO B3aMMOJEeHCTRHS:
HEPEKIIOYCHIE, YCTAHOBIEHHE KOHTAKTA, TIOANEPIKAHHE KOHTAKTA, BRIXO/ H3 KOHTAKTA, Crparernu
B3aUMOZICHCTBHS. B3anMo/ieficTBHE Kak opraHu3aus cOBMECTHOH desitenbHOCTH. [ToHATHE B BHIBI
TICHXOIOTMYECKOH COBMECTHMOCTH. TeopHs TpaH3akTHOrO aHamM3a 3. bepna.

Tema 4. OcHoBHBIE HOPMBI ACTOBBIX KOMMYHHKAIUH

JlenoBEIe NeperoBopEL: onpeneneHne, BUALL Moaemy ¥ CTHIIH eperoBopoB. I heKTHRHEIE
TAKTHKH IIEPErOBOPHOTO Tpotiecca. Oco6EHHOCTH MOMEMHUKH B TEPErOBOPHOM npouecce. Benyumme
(hakTOpEI MIeperoBopHoro nponecca. Jlenosas Gecena. Knaccuduxanus rompocos. OCHOBHEIE BHIEI
H TIpaBuiia GOPMHUPOBAHHS OTEETOB. APryMeHTALHS 1 KOHTpaprymerTauus. [leuxonoruueckue me-
TOZE! BO3ICHCTBHS Ha mapTHepa. MaHumysius B 1e1oBoM obmenuy, Crocobul MaHHITYIISIHE H
NPOTHEO/IeHCTRBHS. [1yGnuunoe BRICTYILIIEHNE.

Tema 5. [le1oBoe o6menne Kak QpyHKIms YOpPABJICHHS OpPraHH3amHenn

Mecto u pone menosoro obmenus B (QYHKIMOHANIBHOM CHCTEME YIIPABICHYECKON JIesiTe b
HOCTH B Opranusaiuy. MucTpyMeHTanb as, KOMMYHHKATHBHAS H HTPOBas MOTHBALMS., THIIONOTHS
mziepoB. POPMUPOBAHIS HMHDKA TUjiepa. Mojienn moBeieHHs mHAepoB. OpraHu3alMoHHOE JTH-
neperso. CHTyalMOHHAsS Teopus CTHIEl PYKOBO/CTEA. XapaKkTepHCTHKA BHYTPHOPIaHH3AHOHHEIX
KOMMYHHUKaui. BH/bI KOMMYHHKAIHH MeXKIY PYKOROIHTENEM M MTOTUHHEHHEIMIL. DopmMuposanne
KOMMYHHUKAIMH BHYTPH KoMnaHun. CpeicTRa BHYTPHOPTaHH3ATHOHALIX KoMMyHHKauui. Kopno-
PATHBHEIA  Kofekc. VIH(OPMALMOHHEIE TEXHONOMMH B JIEIOBBIX KOMMyYHHKaluax. Tafim-
MEHEIKMEHT.

Tema 6. Kommynukatusueie 6Gapsepsr. leiorbie KOMMYHHKAIIHH B  YC/JIOBHAX
HeKaxKeHHs1 AHdopManmu,
CyUIHOCTE, 3HAYCHHE KOMMYHHKATHRHEIX Oappepos. Hambonee 3maunmsie (haxTopsl, BmsIONIME
Ha BO3HHKHOBeHHE OapbepoR ofmeHus (OKpy:Kaomas Cpela, TEXHHYECKHE, JIMYHOCTHEIE).
IpuvuHel BosHHKHOBeHHS. KiaccHGUKAUMT BHIOR HCKAKEHHS HHpopmanuu. JluarHocTHka
HCKaXeHNsS HHOPMALHH NapTHEPOM B MPOLECCE IENOBOr0 OBIIEeHHs. [IpHuiTIE addexTuBHOrO
BRUIBJICHHS HEHCTHHHOH MHQOpMauuu. [lokasaTemH HeMCKPEHHOCTH ueloBeka, HaGMONaeMbie B
nmponecce OOIMIEHHs: MCHXO(H3HONOrHIECKHH, TICHXONOrHYeCKHTiL, COLMANEHO-TICHXONOTHYECKHI
YPOBEHB.

Tema 7. KommyHukauun B KOHGIHKTHEIX CHTYanHAX
Arpeccrs. ArpeccuBHoe nosenense. CYIHOCTE H BAIEI koH(pmuKTOB, THIE KoH(MUKTOR, [TpHYH-
HBI KOH(IHKTOB. PYHKIHE KOHIUKTOB, BO3HUKHOBEHHE 1 pasBuTHE KOH(MIMKTA. AHAIH3 KOH-
GuukToB. Yipasnenue kondmuktamu. Croco6sr pazpereHns KOHGIUKTOB, OcobeHHOCTH TOBEIE-
HHA B KOH(UIMKTHEIX CHTyalHsX. [ICHXOTEXHONOTHH BO3NCHCTRHS HA ONIIOHEHTa B KOH(IHKTHEIX
cutyauusax. Crop, ero memm u 1noaxoIs!

Tema 8. Ilpuemsbl camMoperyisiuuy THOBEACHHS B pomecce Ae/JIOBLIX KOMMYHHKALIMH
Henenonaranue xax ocmopa moGo#t nestenssoctu. Llens kax KPHTEPHH TPUHATHS peLISHHS.
Houstie ymrepenHoro nomemenns. OCHOBHBIE COCTAB/ISIONIHE yBepeHHOCTH. [lcHxomorugeckas



XapakTepHCTHKA cTpecca. D exTuBHEE H Hea(PEeKTHRHEIE CrIOCO0B! PEArHPOBaHH B CTPECCOBBIX
CHTYaIHAX. YTIPaBJIeHHEe IMOLIHAMH.

Ilepeuenk TeM NpaKTHYECKHX 3aHATHI

3anaTue 1. [lenosoe odumenne: noHaTHE, CTPYKTYPA, BUALI H COAEPIKAHME

TToHATHE W CTPYKTYpa AeNOBOro ofimenns. BHIb  conepykanne oOLICH. DOyuknun 06-
menus. Bocrnprartie n nonuManue B obmenun. CymHOCTE H 0CODEHHOCTH BOCHpHATHs. PasHo-
BHHOCTH OOIICHHS B TICHXOJIOIHH, €r0 B3aHMOCBA3aHHEIE CTOPOHEL [lepIentuBubiH, KOMMYHHKA-
THBHBIH, MHTEPaKTHBHEIH IIporecck! B 00eHHH 1 oHuMaHud. OIHOKY B OGIUICHHUH, HX [IPHYHHEL
Mexanu3M BOCTIPHATHS U MOHUMAHHS.
Bonpoce! s obcysxaenns
[Monstue, cTpykTypa v GyHKUHE 0OIEHHS:
a) CYIIHOCTE H CTPYKTYpa o0IIeHH S
0) BHIEI OOIIEHHS C YYETOM €ro TEXHOIOTHH;
B) 2JIeMEHTHl HeBepOaTBEHOTO ODIIEeHNUS;
I') OCHOBHBIE MEXAHU3MEI TOHUMAHUS HEJIOBEKA YeIOBEKOM;
1) cnocobr! BO3NEHCTBUS B X01€ 0OMIeH S,
€) OCHOBHEIE QYHKITHH OOIIEHHA.
3anaTue 2. CTPYKTypa AeN0BBIX KOMMYHHKAIHI

CymmHocrs ¥ cpeiicTBa HeBepOanpHOro obuienus, Kunecudeckne cpelcTBa OOIIEHHs: MU-
MHKA, B3IIISM, I03a, JKecT, noxoaka u ap. Ilpocogudeckue M 3KCTPANHHTBHCTHUESCKHE CPENCTBA
obmenus. Bepbansusle cpecrea obmenns. OcobeHHOCTH BepOanbHOro obmenna. DIeMeHTE! He-
BepOanpHOro o0menHs. MeXaHu3M MOHHMAHHS OJHHM YEIOBEKOM JPYIoro B IpOLEcce OOMICHHS.
CrocoOr1 Bo3neHCTBHS [IAPTHEPOR APYT Ha IpYyra.
Bonpoces! 1iia obcy:aenus
1. Bocnipuatue ¥ nonuManie B 00IIEHHH:
a) BHIEI 0DL0EH s,
©) TpH B3aUMOCBSA3AHHEIE CTOPOHEI O0IIEHNS;
B) OIMHOKH B O0MIEHHH U (PakTopkl, HX 00yCIaBIHBaIOLIHE;
I') MEXaHH3M BOCIIPHSITHS U [IOHHUMAaHHS,
2. O0menne KaKk KOMMYHHKAL{HA:
a) HepepOanpHOE MOBEJACHHE U HepepOaibHEIE CpeICTRa OOIIEeH S,
) sepbansHble (pederkie) cpe/icTBa OOIEHHS.
3ansaThe 3. JeTepMHHAHTHI NPO(PECCHOHAILHOTO H AEJI0BOI0 00UIeHH

Honarue, BUIBL, (QYHKIMM, OCHOBHBIE XapaKTePHCTHKH COLHAILHOH pomu. ['eHmepHble
0CODEHHOCTH B JeM0EOM 0oOmeHuH. Ponerrie okuaanns. BiHsamue COMMAIBHON POH HA pa3sBHTHE
TUYHOCTH. OCOGEHHOCTH OCBOCHMS COLMANBHEIX poseil. OCHOBHEIE MOHATHSA: COLMAIBHAS POIb,
poJieBble NPENHCAHAS W PONEBLIC OXKHIAHWS, MAacimTad pOIH, CTATYC, PONEL HHIHBHIYAILHO-
THIHYECKAS W CONMANBHO-THIIHMYECKas, ammnya, dQopMmaneHas HW - MEXIHYHOCTHAS — POIlb,
[Ipe/inHcanHas ¥ OpuoOpeTeHHas posib, TEXHUYECKUN U CMBICIIOBOH aCHeKT OCBOEHHS COLHATBHOM
POJTH.
Bonpocst pist o0cyxaennn
1. O0LleHMe KaK B3auMOoIelicTeIe:
4) BHIEI 0OIMEHHA KaK B3aHMO/IeHCTRHS;
©) aTans! Aem0BOTO OBINEHUA KAK B3aHMOIECHCTBHSL.



2. OcoberHOCTH OOMEHHs Y PASHEIX XapPAKTEPOIOrHIECKUX THITOB,
3. OcODEHHOCTH MPOSIBIICHHUSA TEMITEPAMEHTA B 1EI0BOI chepe.
4. Teopus TpansakTHOTO aHanuza 3. BepHa.
3anarue 4. OcHorHbIe YOPMBI TEJOBBLIX KOMMYHHKAIHIT

Buaer u dpopmer gemosoro obmienus: aenosas Gecena, NeNOBLIE MEPETOBOPEL, AEN0BOE CO-
BEMaHHe, MyONHUYHOE BEICTYIUIEHHE, HX (DYHKIHH, TEXHOMOTHS npoeenenus. QopmaipHoe U He-
hopmarbHoe obmenne. Jlenosoit pasrosop xax (hopma cuTyalMoHHOro KoHTakTa. OBCYKICHHE M
cobece/loBaHAE KAK PasHOBH/HOCTH GEcejibl. CTpykTypa IeperoBOpHOM CHTYAIHH: O0OLEKTHRHOE
CONEPKAHHNE U CYOBEKTHBHAS COCTABIAOM A, TeXHOIOrHIECKHE YCIOBHS Yelexa Ha [IePEroBopax.
APryMeHTaIHs Ha [IePEroRopax: METOIHKA W TAKTHKA apryMeHTHpoBanus. CTaguy NeperoBopHoro
MpoLecca; XapakTepHble YepThl 1 ocobennocTh. TakTHyeckue npueMs! Ha MePEroBopax.
Bonpoce! ana o6eysxpenus
1. Bujtbr 1 hopMBI 1ET0BOTO OBIIEHMS:
a) CYIIHOCTE [I€I0BOT0 OBIIEHHS;
0) dbopmel fenororo obmenus;
B) nenosas Hecena: CyIHOCTE, QYHKIMH, METOHKA [IPOBE/ICHHS;
I) JIeI0BOE COBEIaHne: (OPMEL, CYTh, TPABHIIA [[OBEICHHS PYKOBOZHTEIS;
1) METOZMKA NMOATOTOBKH M TIPOBE/IEHHS [TYBIHYHOTO BRICTYIITICHHS.
2. TexHONOT M BEIEHHS MEKTHIHOCTHRIX [IEPEroBOpPOE:
a) CYIIHOCTb MEKTHIHOCTHBIX TIEPErOBOPOR;
0) 0cHOBHEIE (HOPMBL ¥ TEXHONOIHH BEICHHS MEKITIHOCTHEIX [IEPErOBOPOE;
B) CTPYKTYpa NEPEroBOPOB: 00LEKTHRHOE COEPIKAHHE 1 CyOBEKTHBHAS CTOPOHA,
T) NICHXONOTHYECKHE MEXAHH3MBI H TeXHOJNOTHS IIEPETOBOPOR,
3ansTHe 5. Jle/I0BEIe KOMMYHHKAITHH B KO/TEKTHBE

Pabouas rpymnma (komanza): conHanbHO-ICHXONOIHUECKHH KIMMAT. XapakTepHsle 4epTo!
paboueli rpynner. PasHoBuazoCTH Ty, TeXHONOrHS aHATH3A OTHOLIEHHT B Komnextuse. OueHka
CICHEHH 3PENOCTH KolulekTHBa (Metonuka B. 3urepra u JI. Jlanra). DAKTOPE, NPEISITCTBYIONIHE
sthdexruBrOi paboTe KoMIEKTHEA. MopankHo-NecHXonoTHYeckne 0c00HHOCTH KoMTekTHRa, CTa-
AHH CTAHOBICHMS 1 PA3BUTHA KOINEKTHBA. METOIHKA ONpe/leNne s CTeNeHH CILIOYEHHOCTH KO-
nexTuBa. CTpykTypa KomlekTHBa. [ICHXONOrHyeckue MexXaHu3Me PEerynsandyd KOIIEKTHBHOH jes-
TeNLHOCTH. Bujibl moTpeGHOCTEH JH0e, METOBI MX YHOBIETBOPEHHS. Hedopmanerrie muxpo-
TPYIIIILL
Bonpocer aus o6eyxaenus
1. Pabouas rpynma (KoMaH/a): COMHATBEHO-TICHXONIOIHYECKIH KMMaT:
a) CYLIHOCTh M XapaKTepHEIE YepTrl paboyeit TPYILIEL,
0) Tumonorus paboynx rpym;
B) MaTePHANIBHELH H JIYXOBHEIH KOMIOHEHTH] paboueii rpynms;
r) cepsl aHanmsa OTHOIIEHHMH B paGouci rpymme;
1) cnocob H3MepeHHs CTENEHH 3PETOCTH paboueii rpynmnet (1o Metonuke B. 3urepa u JI. Jlara);
€) YT MOKET HPENATCTBORATE S deKTHRHOM paBoTe KoMaH B
2. MopasieHO-TICHXOJIOTHYECKHE 0COBEHHOCTH KOIIEKTHEA:
a) CTajluH CTAHOBJIEHHS U PA3BUTHS KOJUIEKTHRA;
) cTeleHE CINTOYEHHOCTH KOJIIEKTHRA:
B) (pOpMaTBHEIH B HeOPMAILHEIH YPOREHE CTPYKTYPhI KOJIEKTHBA, HX 0CODEHHOCTH H MeXaHH3-
MEL PeryJIsiiui.



3ansrrae 6. CTHAL H CONHANLHO-TICHX0I0r MY eCKHEe npod/jieMbl pyKOBOJACTBA

CyIIHOCTE ¥ THIIONOTHS CTHIIS PYKOBOICTBA. YIIPABICHHE, PYKOBOICTBO, NHAEPCTBO. Me-
TONBL YIPABJICHUECKOTO BO3ACHCTBHA. KiaccHueckas THIONOTHs HHIAMBHIYAILHBIX CTHICH PYKO-
Bonctsa (K. JleBun): aBTopuTapHBIH, ZEMOKPATHYECKHH, HeliTpAIBHEIH (TOIYCTHTENBCKHIA) CTHITH
PYKOBOICTBA, YCIOBHA H YaKkTophl HX dbdekturHOCTH. DYHKIMH PYKOBOACTBA: CYLIHOCTE H npej-
HasHageHne. Crparernyeckas GYHKIUs. AJMHHACTPATOPCKAS (YHKIHS: CYIHOCTE., [oompenne u
Hakazanue. KoMMyHHUKaTHBHO-perymupyiomas hyHKIHs: obmme [PHHIIHIIE] B3AHMOOTHOIIEHHH ¢
HOMMMHEHHEIMH. MOTHBaNMOHHAA (DYHKIMA: MpeaHa3HaYeHne, Bub! norpebHocTell ronei, Meto-
ABL HX ynosnerBoperns. Kourpommpyromas dysxmus: npasuna. OTHOMEHHS B cHETeMEe “PYKORO-
AUTETb — [NOAYHHEHHBIH». THIBI OTHOLIGHMI: TIPHKA3aHKE, BHYLIEHHE, YIacTHE, NENETHPOBAHHKE.
V3/lepkky HealeKBaTHOTO MORENEHHS PYKOBOIHTEI.

Bonpocel pas obcy:kaennusn

1. CymHOCTE H THIOIOTHS CTHIIA PYKOBO/ICTRA:

) CYIIHOCTE CTHIISI PYKOBOJICTEA;

6) THIONOTHs HHHBHAYAILHEIX CTHIEH PYKOBOACTRA 1 11X XapaKTEPHBIE YEePThI;

B) ipobiemMa CMeHbI HIlH KOPPEKTHPOBKA CTHIS PYKOBOICTRA.

2. Ilcuxosiorageckue npobieMsl pyKoBOICTBA:

a) CYIHOCTD YIPARJIEHYECKOTO [POIECCa;

6) cTparernyeckas QYHKIMS PyKOBOICTBA H € TICHXOMOTHUECKHE pobiieMEr;

B) aJIMHHUCTpaTHBHAS (DYHKIIHS B PYKOBOJICTEE:

') KOMMYHUKATHBHO-Pery THpyIomas (hyHKIHS, ee XapaKTepHEbIe OmMHOKH;

J) MOTHBALIHOHHAS ()YHKIHS KaK YIOBIETROPEHHE MOTpebHocTeil monei;

€) NpaBHIIa PEAIM3AIHH KOHTPOIHPYIOMIEH QYHKIHH B PYKOBOJCTRE.

3. OTHOIIEHUs B CHCTEME «PYKOBOIHTENb — [I0JUHHEHHEIN:

a) THIIBI OTHOLIEHHH! B CHCTEME «PYKOBOIHTENE — 10 T4HHEHHEIH»;

6) B yeM NPOSBIISETCS Hea[eKBATHOCTS [1OBEICHIS PYKOBOIHTE/A U €€ TIOCIeACTRHAT
B) THITEI THIEPOB H UX XAPAKTEPHEIE YEPTHL

r) HauGosee THIHYHEIE OIUMOKH B IeATe/bHOCTH PYKOBOIHTENS.

3aunTue 7. KommyHukaTuensie 6apsepsi. [lefiosbie KOMMYHHKAIHH B YCT0BHAX HCKAKEHUH
undopmannn.

IIpoananusupyiite yclIOBHS, NP KOTOPBIX MOI'YT BOSHHKaTh Dapbephl obmenns. Msyuure
CTI0COORI Hpeofosienus GapkepoB B OBIEHHH. Bapheph! MHCEMEHHEIX KOMMYHHKalIH{ ¥ UX Ipe-
onolienne. Mckaxenns MHGOPMAIIHE H KOMMYHHKATHBHEIE Oapeepbl, CocoBEl HX MPEOIONEHHS.
Kommynnxatusrpie 6apsepsi i cocoel ux npeogonenns. Jlornuecknii Bapeep. CTHIHCTHYECKHI
Gappep. Cemantuveckuil Gaprep. Doxerrueckuii Oaprep. Knaccndukanus BHIoB HCKaKeHHs WH-
(opmanmu. [Iposienenue roxasarencii HEUCKPEHHOCTH B 3dBHCHMOCTH OT HHIWBH/YAIBHO-
ICHXOTOTHYECKHX 0COOEHHOCTEH MHYHOCTH.

Bonpoces! st obeysknenns

1. BEISIBHTE CXO/CTBO M Pa3NHYHS OCHOBHEIX CTPYKTYPHBIX MOJEINeH KOMMYHHKALIHH.

2. Jlaiire ompenenen s IOHATH KOOUPOBAHKE, IEKOHPOBAHNE, KAHAT, obpaTHas CBA3E.
3. HasoruTe MpHYHHBI KOMMYHHKATHBHEIX HEyIau.

4. [Ipoanamnu3upyiiTe CYIHOCTS OCHOBHLIX Gapnepos B 00mIEHHH.

5. KakoBsl ipasusia yenemnoi pepbaibHoi KOMMYHHKAIHHT?

6. ITepeunciiTe OCHOBHEIE THITEI KOMMYHHKATHBHELX OIHOOK,



7. Omumute GOpMbI MAHHITYTHPOBAHHS OOIIECTREHHBIM MHEHHEM (yTauBaHHe HHOOPMAIHH, CMe-
[IeHHEe aKIEHTOR, HCKaKeHHe HHDOPMAIHH | T.10.).
8. Uto Takoe cemanTHyeckas Gacuunanus? Kakoa ee posib B MEXaHH3ME HCKAKEHHS HHPOPMAHH
B IIpOIIECCE NepeiayH CIyXoB?
3anaTuae 8. Konaukre!l 0 myTH UX pazpemenust.

KoHGIMKTEL BHIEL, CTPYKTYpa, CTAIHH HPOTEKaHHs. THIONOTHS KOHMIHKTOR M0 KOJIHYe-
CTBY BOBICUCHHEIX B HUX KOH(QIHKTYIOMHAX CYOLEKTOR, 110 HEPAPXUUECKOMY MPH3HAKY KOH(IHK-
TYIOIIUX CTOPOH, [0 Xapakrepy NPHYHH KOHMIHKTOR, 110 WX 3HAMEHHIO M KoyuekTusa. CTpyKTy-
pa KOHQIMKTA: YIaCTHUKH, 0OBEKT, KOHDIHKTHAS CUTYal(us, HHIMaeHT. Kiaccuuianus npudun
KOHGIHKTOB U CTaiuy uX nporekanus. Ctpaterus rnopejenus B KOHGMUKTHON curyaiud. OCHOEB-
HBIE CTHIIH TTOBEICHHS NPH KOH(IAKTE: KOHKYPEHIHA H/H CONEPHHYIECTBO, KOMIPOMHCC, HTHOPH-
POBaHHE HIH YKIOHEHHE, nprcnocobnenue. THIEI KOHGIMKTHEIX THYHOCTEH M MX XapakTepHEIC
ueptsl. [IyTu npegynpesxiaenns xonpaukToB. [IpaBuia MOBEIEHAS TMYHOCTH B KOH(IHKTE. DTHKA
PEIIEHHS CIOPHBIX BONPOCOB, KOHMIUKTHRIX cuTyanuil. CYHMIHOCTE CIOPA, €ro PazHOBHIIHOCTH.
Ommnbxn, JonycKaeMble DU PEIIEHHH CHOPHBIX BONPOCOB. KauecTsa, HeoOXOMMMEIE yUACTHHKAM
cropa. [Iyrd BeIXONA M3 KOHDIUKTHOH cuTyauun. DTamsl ¥ croco0kl AeHCTBHH PyKOBOAUTENS 110
paspeleH 0 KOHQIUKTHOM cutyaruy. [ToCpeqHHYECTBO KaK PA3HOBHAHOCTE YUACTHS B IEPErOBO-
pax 1 cnocod yperynuposanua kouduukra, CyImHOCTE W BUJIEI HOCPEIHHYECTBA. PoIb ¥ 3a/1aun
TIOCPeHAKA NIPH NeperoBopax. MyHKIHH NOCPEHUKA B YPETYIHPOBAHHM MEKIMIHOCTHEIX M MEK-
TPYITIOBEIX KOH(IHKTOR,
Bonpocet st o6eykienus
1. KoH(IUKTEL: BUIBL, CTPYKTYPA, CTAIHH 11POTEKAHHSL:
a) CYIIHOCTE KOH(IHKTA;
) THIONOTHS KOH(IHKTOR;
B) CTAIMH POTEKAHHS KOHDIHKTA;
I') CTPYKTypa KOH(IHKTA;
J) OCHOBHBIE IPHYHHE! KOH(DIWKTOR.
2. Crparerus noBeieHUs B KOH(IHKTHON CHTYALIMU:
a) CTHIIH MOBEJCHUA B KOH(IIMKTHOH CHTYAIHK: CYLIHOCTE H YCTIORUS TIPOSBICHHS;
©) THIIBI KOH(DIHKTHEIX THYHOCTEN;
B) YTH NPEIyNpekIeHus KOH(IHKTOR;
I) NpaBHiIa MOBEACHHS B KOH(IHKTE;
J1) METO/IbI M [IPHEMBI CHSITHS ICHXOIOTHYECKOT0 HAIPSHKEHHUS B YCIOBHAX KOH(IMKTA,
3. DTHKA pelIeHHs CIOPHBIX BONPOCOE:
) CHOp: CYIIHOCTE U PA3HOBH/IHOCTH,
0) KaKuMH KadeCcTBaMH J0JOKHBI 001a1aTh YIACTHHKM criopa?
B) KaK BBRINTH 13 KOHDIHKTHOH CHTYaunu?
I) 9TaIbl ¥ CrocoOR! paspeleHns KOHGIHKTHEIX CHTYALMI,
4. TlocpenHUYeCTRO KaK Pa3HOBMOHOCTE YYACTHS B [IEPErOBOPAX M CHOCOD YperyMpOBAHHS KOH-
houxra:
a) CYIIHOCTE ¥ BH/E! IIOCPEAHHYECTRA,
0) TeXHOJIOT A YPETyIHPOBAHHS MEMKITHIHOCTHOTO KOHIMKTA;
B) TCXHOJIOIMsA YPETYIHPOBAHHA MEIHKIPYIIIIOBOrO KOH(IHKTA.
5. OxapakTepusyiite THIIE! KOHDIHKTOB:
a) [0 KOJIHYECTBY BOBICUEHHELIX B HEro CyOBeKTOR;



0) 1o HepapXHYECKOMY IIPH3HAKY CTOPOH;

B) I10 XapaxkTepy IpHYHH;

I') 110 UX 3HAYEHHIO AIIS KOJLIEKTHBA.

3ansrue 9. TpueMbI caMopery IsiMn MOBEAEHHs B IPOLECCE AETOBBIX KOMMYHHKAIHI
Llenenonaranue xax ocHora 060§ AesTensHOCTH. Lleh Kak KpUTePHIt IIPHHSITHS PeLICHIUS.

[lonstitne yBepenroro mnosejexssi. OCHOBHEIE COCTABIAIONIHE YBEPEHHOCTH. DekTHBHEE U

Hed(PeKTHRHBIE CIOCOOK! pearHpoBaHHS B CTPECCOBHIX CHTYAIMSX. YIIPABICHHE IMOLIUIMH.

MeTozibl 1 IIpHEMBI 0CBOBOMK/IEH S OT PA3IPAKEHHS i rHEBa,

Bonpoes! g5 o6eyskaenns

1. Kakue 13 neHHOCTEH IMYHOCTH, HA BALl B3TIJL, ClOCOBCTRYIOT caMOpeaH3anu?

2. B 4em 3aKmo9aeTCs CHHAPOM 3MOLMHOHATBEHOIO BIrOpaHus?

3. Kakue sMOIIH ABIAIOTCS MO3NTHBHEIMHA H HEMATHRHBIMH?

4. IToustue crpecca B paborax I'. Cemne?

5. Craguu ctpecca?

6. Ctpecc 1 ncuxocoMaTHYecKue 3abolepanms?

7. 1yt BBIXOZA U3 cTpecca?

8. [IpumepHas KoppeKius TPEROKHOCTH?

5. OBPA3OBATEJIBHBIE TEXHOJIOI' UA

— OnepedNCcalnyai camocmosmenvhan paboma — U3yueHHe CTYASHTAME HOBOIO MaTepHana
110 €ro M3JI0KEHHS IIPETOIABATENEM HA JIEKIIMY H IPYTHX ayAHTOPHBIX 3aHATHIX;

— KOMRbIOMEPHBIE UNDOPMAYUOHHLIE MEXHONO2UuY — TPHMEHEHHE KOMIBITEPOB 117
noctyna x METepHer-pecypcaM, HCMOJL30BAHME OOYHAIOIIHX NporpaMM ¢ LB pacliipeHns
HH(OPMALHOHHOTO IO, MOBBIUEHHS CKOPOCTH obpaboTkn © mepemaun  HH(OPMALHH,
obecrievenns ynobeTea npeodpasoBanig U CIPYKTYpPUPOBAHUS uadopmannn g TpaHcdopMaIHn
ef B KOMITETEHIIHH;

— case-Study — AaHAMH3 pPEAILHLIX TMPOOIEMHEIX CHTYAIMH, HMEBLUMX MECTO B
COOTBETCTRYIOMIEH 00MacTH NPO(EcCHOHANBHON NeSTelIEHOCTH H TOHCK BApPHAHTOR JIYUIIHX
pPELIeHHIT;

— npobnemnoe obyueHue — CTHMYTHPOBAHHE CTYIEHTOB K CAMOCTOSTEIRHOI «TeHEepalnmu»
3HAHHH, yMEHHH H HABBIKOB, HEODXOIMMEIX IS PELIeHns KOHKPETHOH 11poOIeMEI;

— KOHmeKkcmHoe 00y4enue — MOTHBALHS CTY/IEHTOB K YCBOCHHIO 3HAHH IIyTEM BLIABIIEHHSA
CBA3EH MEX/1y KOHKDETHBIM 3HAHHEM M €r0 IIPHMEHEHHEM

— obyuenue na ocnoce onbIMA — AKTHBH3AIMS [103HARATENLHON NeATeIBHOCTH CTYIEHTa 3a
CHET aCCOLHALMH €T0 COOCTBEHHOI'O OMBITA C MPE/METOM H3YUESHHS.

6. OIEHOYHBIE CPEICTBA AJISI TEKYIIETI'O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOU ATTECTALIHH 110 UTOI'AM OCBOEHHA JUCIHUTLIRHBI A
YYEBHO-METO/IMYECKOE OBECIIEYEHUE CAMOCTOSTEJILHOM PABOTHI
CTYJAEHTOB

Peitruar-xontponr Nel
M3 IIpe/iioIKECHHBIX. HIDKE BONPOCOB NPEHOABATENEM HA IUIS PelTUHT-KOHTPOIIS (popmupy-
I0TCs TPH BapraHTa /I INCEMEHHOTO OTBETA CTYACHTAMM.
1. Jlaiite onpeaeineHue MOHATHIO «KOMMYHHKAIIHS 5.
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2. Kakue BHIBI OOLIEHHS [0 TEXHOIOTHH HX OCYIIECTBIIEHHS pasIHdaioT?

3. OxapakrepusylTe TpH B3aHMOCEI3AHHEIE CTOPOHEI OBLICHHSL.

4. Uro moHHMAaeTCH 101 BOCIPUATHEM HelIOBEKA YeN0BeKoM?

5. Uro Takoe akTyanbHAS POJb M POICBOH Beep?

6. OmnuimTe OCHOBHBIE HANPABIEHHS B IOCTPOCHHUH COMMOHHUCCKUX TIOPTPETOB.

7. HasoBure 1 0XapakTepH3yHTe OCHOBHBIE MEXAHH3MBI TOHUMAHHS OTHAM Ye0BEKOM NIpyroro.
8. Kaxumu daxtopamu obycropnensl ommbky B obmermm?

9. B ueM cocToHT cymHOCTh 0BIIEHNS KaK B3aHMOEHCTRIS?

10. OxapakrepusyliTe 3HaueHne BepOATLHEIX CPEICTR B KOMMYHHKATIH,

11. Onummre pasmuyus TeMIEpaMeRTa i XapakTepa My>KUuH U KeHIIH?

12. OcoGennocTu obIIeHus Y pazHbIX XapaKTepoOIOrHIeCKHX THITOB,

13. Oxapakrepusyiite 0OCHORHBIE QYHKIHH OBLICHHS,

14, Onmumre npuHIEne! 3GHEKTHBHOrO 06IIeH s,

15. Ilepeuncmure u 0XapakTepH3yHTe KHHECHYECKIE Cpe/icTBa ODIIEHHS KAK KOMMYHHKALIHH.
16. B 4eMm COCTOMT MEXaHH3M BOCTIPHATHS?

17. Hasosure criocoOrr Bo3/IeficTBHS IAPTHEPOB APYT HA apyra.

18. OcobennocTy 0BIEHHS Y PA3HBIX XAPAKTEPOIOrHYECKIX THIIOB 110 K. Jleonrapmy u A.E.
JInuko.

19. Onunmire reHjiepHble 0COGEHHOCTH B IET0BOM OBIIEHHN,

20. Hasoeute ycnosus shdekTHrHOIM 00paTHOil CBA3H.

21. OxapaxTtepu3yiiTe exHHUECKHH ¥ CMBICTIOBOH ACIIEKT OCBOSHHS COLHAJIEHOH POJIH.

Peiirunr- kowrposas Ne2

M3 mpeuioskeHHbIX HHKE BOMPOCOR MPENONaBATENeM Ha s PEHTHHT-KOHTPOIs GopMEpY-
FOTCS TPH BAPHAHTA JIJIsl THCEMEHHOIO OTBETA CTYIEHTaMM.
Hem pasmudarores GopmankHas ([e10B0e) 1 HeGOPMAEHAS KOMMYHUKAITHS 7
PackpoiiTe cymHoCTh, GYHKIME H TEXHONOTHIO TPOBEICHIS 1EI0BOH Gece b,
PackpoiiTe TeXHONOrHIO IOATOTORKY U IPOBEEHHAS JEIOBOTO COBEIIAHHMSL.
OmumnTe 0OCHOBHEIE MOTETH obcyxmenns v cobece1oBaHMs.
HazoBsure 1 oxapakTepusyiiTe OCHOBHBIE CTA/IHH MEPETOBOPOB,
Hazosnte ocHOBHEIE (OPMBI BE/IEHHS MEXKNTHIHOCTHEIX IEPErOBOPOE.
B uem 3akmrovaeTes cymHocTs AeI0BOro pasrosopa?
Oxapakrepuzyiite Geceny kak GOpMY MEKIUYHOCTHRIX [IEPETOBOPOB.
9. KakoBel nicuxonorayeckye ycnopus ycexa Ha reperosopax?
10. B uem 3aKmodaroTesi MOPAILHO-IICHXOMOTHYECKHE 0COBEHHOCTH KOICKTHRA?
11. Tumonorus oTHOWEHHH B CHCTEME «PYKOBOMUTETh — OJUHHEHHBIL) .
12, Ilpoananusupyiite nocaenCTEHA HEANEKBATHOTO TOBEICHHS PYKOBOIHTENS.
13. Kakum o6pasom peanusyercs MOTHBAIMOHHAS ()YHKII B PYKOROACTBE?
14. Y10 ecTh 06IIEro ¥ PasIHYHOIO B CTIOPE, MONEMUKE I THCKYCCHH?
15. Oxapaxtepu3yiite 0GBEKTHBHOE CONEPIKAHME TIEPETOBOPHOMN CHTYAIHH.
16. B 4em cocTouT CyGREKTHBHAS CTOPOHA IIEPErOBOPOB?
17. PackpoiiTe TeXHOTOTHIO HOATOTOBKY U POBENCHIIs [1YGIHIHOTO BBICTYIICHHS.
18. Hasosure TUIE TUIEPOB U X XAPAKTEPHEIE YepPTEL
19. Kaxossl HauGoJiee xapakTepHhle OIHOKH B AeATEIBHOCTH PyKOBOJHTES?
20. KakoBpl mpaBHIa peanH3aiiil KOHTPOTHPYIOLIEH (BYHKIUY B PYKOROACTEE?
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21. Kakwue 3aj1aun pelaeT crparerngeckas yHKIHg pykoBogcTRa?

Peiitunr-kourposs Ne 3
3 mpej1noskeHHBIX HIEKE BOIIPOCOB TperofasaTe/ieM Ha /11 peHTUHT-KOHTpoms opmupy-
I0TCH TPH BapHaHTA JIJI1 THCEMEHHOIO OTBETA CTYICHTAMM.
Yro Takoe KOMMyHHKATHEHEIE Oapbephl, Kakie 3 HUX TPYIHEE BCEro MIPEOI0eTh?
Kakue Gapreprl MOIyT BCTPEUATHES B IHCBMEHEEIX KOMMYHHKALHSIX?
Hazosure u oxapaxrepusyiite craanu NPOTEKAHMS KOH(IIHKTA.
Kaxkue sneMeHTE cocTaBistoT CTPYKTYPY KOH(pIHKTA?
Kaxumu kagecTramu 10/mKHE! 061414t YYaCTHHKH criopa?
Kakope! myts npenynpesxnenus KOH(IHKTOR?
DH3HOTOTHYECKHE U [CHXONOTHIECKHe CTpeccophI?
Hasosure npueMEl caMmopery isuy sSMonMoHaIbHOTO COCTOSIHHA B CTPECCOBOM CHTYaIHH,
9. OnummTe NCHXONOrHYECKHE, A3BIKOBBIC U COLHATLHLE Gapeepr B MacCoBOl KOMMYHHKALIHH.
10. Packpoiite KOMMyHUKATHBHEIE Oapbeprl # OMHOKH: NepHenTHBHO- HHTEPIPETAHOHHEIE,
AHCHO3HIHOHHBIE, CTATYCHBIE, CEMAHTHYECKHUE U TIP.
11. Kax Bemrisgut Gopmyna kordumkra?
12. Coopmymnupyiite npuanugp: KOH(JIHKTA.
13. B ueM 3akimouaeTcs TeXHOMOTHS YPETYIHPOBaHHs MEKIPYITIOBOTO M MEIKIMYHOCTHOTO
KOH(IHKTOR?
14. Yro Takoe crpecc? Kaxue GHBAIOT BHILL cTpecca?
15. Ilepeunciure u onummTe Oapheprl, BOSHHKAIOMHUE B 06IIEHHN.
16. CpasHute THIB U XapakTep neiicTems 0apLepOB B MHTPANIEPCOHATLHOMN, MEKIHIHOCTHON 1
MACCOBOH KOMMYHHKAIHH.
17. HasopuTe OCHOBHBIE CTHIH [TOBENCHMHS B KOH()IMKTE U YCIIOBHS MX TIPOSIBICHHS,
18. Kaxue THIBI KOHQIUKTHBIX JTHIHOCTEH BLI 3HACTE H KAK HX HeHTpanu3oBats?
19. Kakue MeTOIEI M IPHEMEI CHATHS HCHXOTIOMHIECKOro HATIPSOKEHHS B YCIOBHAX KOH(IHKTA
CYIIECTRYIOT?
20. Kakoe anagenne Hmeet pedhiekcus B npodecCHOHANLHOMN IesTeNEHOCTH COTPYAHHKOR?
21. DaKTOpEHI CHHAPOMA 3MOLHOHATEHOIO BBITOpaHHs?

P NOY AL

BapuaHTbl cHTyaTHBHBIX 33144
CuryaTusnas 3agaua 1.
Kakue crepeotunuele MexaHuaMb! BO3/IeHCTBHA mofell apyr Ha Apyra OpOABRIAIOTCS B
NOBCEAHEBHBIX CHTYAIHAX 001menus?
1. Knepk y3Haer, 4To ero HauambHux TCPUETL HE MOXKET HAIONHEHHYIO MYCOPHYK) KOP3HHKY, H
HMCHHO IO3TOMY OHA BCeI/ia TIeperoaHena.
2. borman ysujen, 4to MaTpoc KpHBHTCS Kavklbi pa3, Korha NpOW3HOCHTCS CIOBO "MHKOH",
MOSTOMY IPHMEHSIET 3TO CI0BO BCET/A, KOTIa He0ROMeH PaboTol Mo uMHeHHOTo,
3. Ionpoctok 3naet, yro ero npababylika rmyxosara, HOITOMY BCerma CTapaeTCd rOBOPHTE ¢ Hell
MOTHIIE,
4. Korna Mapu nyxua MAaIIHHE, YTOOLl CBE3UTE B COCETHMI ropoxn x marep, /LxoH coobaer.,
q9T0 Y Hee "eTyuuT Kapaan',
5. Korna ma yxun npueskaer Tema, y IlKoHa Beerma copelanue, n3-3a KOTOPOro OH BEIHYKIEH
JOTIO3/1HA 3a/lepKaThes Ha pabore.



CuryarneHas 3agaua 2.

Huxe npusemeHE! mpuMeps! Tpancakimii. [loscHuTe, ¢ KAKHX TO3MIHHA NEHCTBYIOT H JOJKHEL
JeHCTBOBATE MX YYACTHHKH, KAKOR XapakTep TPaHCAKLIHH. byxer ju 3 dexTHBHAS KOMMYHHKAIM
B 3THX TPAHCAKLHAX W IIoUeMy?

1. MBaros. Yro crano ¢ mMonogexsio?! OHa coBceM pacmycTHIacs! Ilerpor. [la, B ux rojpl Ml
OBLTH NOCKpOMHEE.

2. llpenoaparens. KakuM 310 00pasom y Bac 3/ech MOJIYHEIOCE TpexsHauHoe gucno? CTymenr.
AX, 1a, s 3a0B11 H3BJIEYE KBAJPATHEIA KOpeHD!

3. Kaceup. A He copBaThes 1M HAM B KHHO, IOKA HET HAYANLCTRA? bByxranrep. Byaste nobpsi,
nepefiaiTe MHE BEIOMOCTH 3a HPOILILIA KBapTai.

4. T'ony6esa. IlpoBojuTe MEHS, Yy HAC B MOABE3JE BEUHO ToNKyTesl nbgueie. Kopirymnos., Hy
KOHEYHOKOHEYHO, C Y/IOBOTBCTBHEM IIPOROKY.

5. Msanos. Kak BaM He CTBIIHO CHJIETh, KOTJA PAAOM CTOHT MOXMIAS JKEHIIHHA! [letpos. O,
KOHEYHOKOHEHHO, 1 MPOCTO He 3amMeTHiI. 3agymaics, sHaete... Cajjurecs, noxkanyiicra.
CuryaTuBuas 3aga4qa 3

Hcnomssys csoM 3HaHHMS O HeBepOATBHON KOMMYHHKAIMH, 110 NPHBE/IEHHBIM OTPEIBKAM I10-
npodyHTe HOrajaThCs 0 TOM, HTO B JCHCTBHTEILHOCTH TPOUCXOIUT C HX [IEPCOHAKAMH.

1. Kax ToJbKO MPHCSIKHEIE YCEITHCE, TIPe/ICENATENb CKA3aAT M peub 00 X mpaBax U OTBETCTBEHHO-
crr. ['oBopst CBOKO peds, Npe/icenaTens NOCTOSHAO TEPEMEHSIT T03Y: TO 0BIOKAUMBANCH Ha TEBYIO,
TO Ha IpaByIO PyKy, TO HA CNHHKY, TO Ha PYYKH Kpeces, TO ypaBHHBaI Kpas OyMmar, TO TIIalul
paspesHo# HOK, TO outynkisan kapangamr. (JI. H. Toncroit)

2. HeBonbHO 51 MOMHSIA TONOBY H IIPAMO HANPOTHE YBHAEHA [BE PYKH, KAKHX MHE elle He NpHXO-
AUIIOCH BUOCTE: OHH BIEMMIHCE APYT B APYra, TOYHO PasbsipeHHBIC 3BEPH, H B HEHCTOBOH CXBATKe
THCKA/TH 1 COKHMaNH JIPYT OPYTa, T4K 4TO NMAblkl H3IaBalH CYXOi TPECK, KaK IPH PacKalbIBAHHH
opexa. (C. Llpeiir)

3. Thl 3ampOKUIEIBAGIIE TOOBY - 3aTeM, UTO THI FOPLEI U Bpasik... (M. Ilperaera)

4. TlombIxaes yIMBHTENEHO OBICTPO MOPral IVa3aMH M TaK IHEPTHYHO IIOTHPAI PyKH, OyaTo Owl
XOTeJl TPEHHEM JIOOBITE OTOHBL 110 crHocody, NPHHATOMY cpeny aukapel OKeanuH. (U. Uned, E.
[Tetpor)

5. Basup-Myxrtap cMOTpen CrokoiiHo, ¢ HEOUpENEeneHHOI0 COCPENOTOUCHHOCTRIO, KAK Bhl MUMO
I7a3 eBHyXa HIH CKBO3b Hero. (HO. TriHsaHOR)

BOI’I[]UCLI K 3a4€eTy 0 JUCHHILIHHe (QHEJIOBHE KOMMYHHKAIIHH»

1. Yro rakoe «aenogoe obIIeHHEY, KAKOBLI €r0 0COGEHHOCTH?

2. PacckaxuTe 0 HepepbaTbHEIX cpencTrax obmeHus.

3. Kakyro polIb B Ipoliecce KOMMYHHKAIHH UI'DAOT KHHETHYECKHE 1 (POHAIIMOHHEIE CpeacTra?

4. Ha3oBuTe OCHOBHBIE 3THUYECKHE IPHHIIHITE B3AHMOOTHOIICHHI PYKOBOIMTEIS M [OAYHHEHHOTO.

5. OxapakTepHsyiTe OCHOBHEIE IICHXOMOTHICCKHE THITHI THUHOCTH,

6. OnuiuTe MOBeleHKe MHONEH PA3HBIX THIIOB, BLIIENSEMBIX B 3aBHCHMOCTH OT npeobnanaiomesi
CEHCOPHOM CHCTEMBEI.

7. Haubonee THNUYHBIE HCKAKEHHS B IPOLECCe COLHANBHOIO BOCIPHSITHS.

8. Ycnosus sdextusroro obmenns. [Ipusennte NPUMEpPhI HAPYIICHHA ITHX YCIOBHH B IPakTH-
K¢ IEI0BOT0 00IEHI.

9. OCHOBHEIX IPHYHHAX BOIHHKHOBEHHS KOH(IHKTOR.

10. Crpyktypa 1 IMHAMHKA KOH(IIMKTA, OCHOBHbIE CTPATErHH [IOBEICHNUS B KOH(DIMKTHOH CHTYALHH.
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11

12.
13.
14.
15.
16.
17.
18.
19.
20.

41.
42.
43.

44
45
46
47
48
49
50

Onuimre KOH(IMKTHYIO CHTYAlNIO B cdepe npodeccHOHANBHON AeITenbHOCTH 1 Npoa”au-
3UpYHTE ee.

OCHOBHEIE IPABHIIA Be/IEHHS CTIOPA.

[lonemMudeckue NIpHEMBI, HCIIOJIB3YEMBIE B CIIOpE.

MaHHny IS THEHBIE TIPHEMEL H YIIOBKH, HCIOJIE3YEMEIE HEA0OPOCOBECTHEIMH [10/1EMUICTAMIL.
Ilonsrae «ny6mranol peyn», OCHOBHEIE YTAlEI HOATOTOBKH BEICTYILICHH.
AJIaNTalus 0paTopa K ayIMTOPHH H IPUEMBL YIIPABIEHHS Ay IHTOPHE.
OxapakrepusyHTe BH/IBI YO IHIHEIX peyeit.

MeTo/1uKa MOITOTOBKH K JI€/TOBRIM [1EPErOBOPAM.

ONHIIATE THITEI COBMECTHEIX PEIICHHUI, IPHHUMAEMBIX Y4aCTHHKAMMU [EPErOBOPOB.
TaxTHYecKue MPHEMEL, HCIIOIB3yEMEIE TIPH neperoropax. Kakue HX HHX, [0 BAIIEMY MHEHHUIO,
ABIAIOTCH Hanbomnee ¢ hekTHRHEIMU?

. OcoberHOCTH Oprany3aiuy | IPOBe/IeHHS PA3THIHEIX BUIOB AC0BBIX Oecer.

. Kakue Tumer copemanuii cymectsyror B nenoroi chepe?

- Ob513aHHOCTH PYKOBOUTENA COBELIAHHS | [IPABH/IA TOBEICHHS €r0 YYaCTHHKOB,

. lIpaBuna Benenus TenedOHHEIX PA3rOROPOB.

. XapakTep Kak COCTABIAIOMAs JIHIHOCTH

- Cnennduka obmeHa nHhOPMalHedl B KOMMYHHKaTHBHOM IIPOLIECCe.

. Bepbaneroe obienne ,

. Citymanme cobeceIHUKA, BUIbL! CIYITAHHS

. Mecro B3auMozielicTRHS B CTPYKTYpe OBIIEHMUS,

. BsauMoneHcTBrE KAK OPraHu3ays COBMECTHOM NeSTebHOCTH.

. POpMHPOBAHHE 11EPROTO BICYATICHHS.

. PopMupOBaHHE IIEPErOBOPHOTO MPOIEcca

. MeTons! BeleH S IEPEroBOPoR

. lpaBurna 1o iroToBKy ¥ NpOREIEHHs PA3rORODPA

- Cospanue 61aronpasTHOro MCHXONOIMYECKOTO KIHMATA BO BPEM [IEPErOBOPOE

. Ybexnenue napraepa

. [IpunsaTHe pemennii u sasepmenue 6eceib

. CymHocTs H BHIBI KOH(IHKTOB

. Tuner koHGIHKTOR

. [Ipuauner kordIHKTOR

Yrpasiesne KOHQIHKTAMH

Criop, ero nems u moiaxo s

[lemxonornyeckas xapakrepucTiia crpecca

. KommyHnukarisabie Gapbepsr.

. Tpansaxtusit ananus D.Bepra B nenosom o6meHun.

- Knaccuukauus BHIOB HCKaKeHUS HHDOPMAIIHH,

- JIHarHocTUKa MCKayKeH s HHQOPMALIHY APTHEPOM B IPOLIECCE AENOBOr0 OBIICHHUA.
- IlonsTue ysepennoro nosenenus. OCHOBHBIE COCTAR/ISIONINE YBEPEHHOCTH.

. [leuxonoruyeckas XapakTepucTHKa cTpecca.

- OfpexrupHbie 1 HedPEKTHBHEE COCOOE! PEArHPOBAHHS B CTPECCOBBIX CHTYALHSIX,

IIpumepHbie Tembl Qs HanucaHus pedepaTos
1. Ponb 0BImIeHHs B [ICHXOIOrHYECKOM Pa3BUTHH JIHYHOCTH YEIIOBEKA.



Do W

Ponk 1 Mexanu3MBl HeBEpOATBEHOTO OBIIEHHS.

Peur xaK OCHOBHOE CPEJICTRO HEIIOBEYECKOT0 OBIIEHHS.

O6menne KaKk KOMMYHHKAI[HS.

Baprepsl B 061eHI#E # CIOCOGE! HX IPEOIONEHHAS.

MexaHH3MBI BOCTIPHATHS! HEJIOBEKA YEIOBEKOM M CIIOCOGHI HX HCIIOJB30RBAHHS.
HexyeetBo ynparnsaTe obleHHEM.

Ilcuxomorus yeneimsoro obmenns.

9. Ilcmxomoruyeckas 3ammuTa B 0OIIEHAH.

10. Manumynsmuu B obmenuw,

11. YeraHOBKE KOMMYHHKATHBHOTO TOBE/IEHHS.

12. ITcnxomorudeckne MEXaHU3MEL PETYJISIHHA IEITETLHOCTH,

13, Dxenpeccus yenosexa B OOIEHNH.

14. Trie MaHHTYJALMIE B TETOBOM OBIIEHHH M CHIOCOOB! HX HEHTPATH3AIHH.

15. MexTHIHOCTHEIE KOHMDITHKTE! B CIIOCOBE! HX peImeHHs.

16. 3naueHHe H POJIE SI3LIKA TETONBHKEHHI B JIEIOBOM OBIICHHH.

17. BepbansHas KOMMYHHUKALHS: KOPOJIEBa HITH TATIEPHIIA JIEJIOBOT0 06ImeH s,

18. OcobeHHOCTH JIENIOBEIX KOMMYHHKAIHH y IPEICTABHTENEH PA3HEIX KYIBTYD.

19. MexanusMe! BimsiHES Ha cobece/THHKA B MPOLECCe 1e/10BOro 0BIIeH s,

20. Ilcmxonoruyeckne IpHEMEI BIHSHHS HA TAPTHEDA.

21. Ilpuémet 1 cliocobbT 3aBOCBAHAS BHUMAHKS ayIHTODHH.

22. Ilo3BoNHTENBHEIE M HEIOYCTHMBIE IPHEMEI BE/ICHHS CTIOpa, INCKYCCHH, TIOEMHKH,
23. [lcuxonornyeckne 0coGEHHOCTH MyGIHYHOrO BRICTYIIICHHAS.

24. BrusiHue WHIMBHAYAILHEIX 0COGEHHOCTE} YHACTHHKOB HA BEIEHHE MIEPEroBOPORB.
25. Camoniof1a4a 1 caMoTIpe3eHTalks: (POPMEPOBAHKE TIEPBOTO BIICYATIEHHS.

26. THIIBI BOTIPOCOB B IETOBOM OOIIEHHH H HX TICHXOJIOTHIECKAS CYIHOCTS.

27. Crioco0b! MpUBITEICHHS W TOIEPXKAHAS HHTEPECa ayIHTOPHH.

28. [lonemugeckue NpHEMEL

29. Buzel myOMUYHEIX BEICTYIIICHHIA.

30. CuaTOHMYECKas MOJIENb OOMEHH .

31. OcoGeHHOCTH CONUANIBHEIX POieil B ACIOBOM OGIIEHNH.

32, 3navenHne U PO YCTAHOBOK M CTEPEOTHIIOR B ITPOIIECCE KOMMYHHKALIAH,

33. Kakue MexaHM3MBI IICHXHYECKOH 3alUTH HCIIOMB3YIOTCA B IETOBBIX KOMMYHHKAITISX.
34, JIoxe Kak COCTAaBIAONIAT KOMMYHHKAIIHIA.

35. Texuomorun oOMaHa.

36. KoMMyHHKaTHBHBIH KOIEKC PYKOBOIUTENS H MO IMHHEHHOTO.

37. IIpuunHEl HCKAXEHHS TIPEICTABIEHHIT O IPYTOM YEJIOBEKE B AEIIOBLIX KOMMYHHKAHAAX.

© N LR WP

BOHPDCLI, BLEIHCCCHHEIE HA CAMOCTOATEILHOE H3YYeHHe
HenoBoii obImeHue 1 yCIeX: MOHATHE, COIEPIKAHHE
Ponieroe moBeneHNE B OPTaHH3AMHN! XAPAKTEPHCTHKA ponei
BiaumozeiicTBre COTPYIHUKOB C PA3THYHEIMHM THITAMH HHTEe/UIEKTYATBHEIX CTPaTerni
Bpemennbie pe;xuMEI pabOTHHKA KaK OCHOBA OPIaAHH3AITHH pabodero BpeMeHH
KomaHna e[HHOMBIIIIEHHUKOB: 0COOEHHOCTH POIIEBOTO TIOBENCHHS M JIHIHOCTHBIX KAuccTB
€€ WICHOB,
Mogzenmn KOMMYHHKAIIHH B MaIoi rpyrine 1 uX 3GdeKTHBHOCTE
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7. MaHUnyNISTHBHEIE CTPATErHH B IETOBOM OOIICHHH

8. Cnoco6E! yripasiieHss aHTHCONHAILHEIM TOBEICHHEM B OpraHH3aIlHH

9. Crpece, nenpeccus: Ipapoa H crocobsl peryIHpoBaHHs

10. ITyTr x meuxocolmaneHOM yeTolianBocTH Ha paboTte

I'l. HefipolmiHIrBHCTHYECKOE IPOrPaMMHPOBAHAE — TEXHOJIOIHS JIETOBOTO yCIleXa

12. IlpreMsl 1 MeTOMBI HEAPOTHHI BHCTHHYECKOTO IIPOIPAMMUPOBAHHS

13. Crparerun Bo3neiicTBHS B OpradM3aiu

14. Bpems B nporecce obmeHus

15. MexITMYHOCTHEIE OTHOLIEHHS COTPYIHHKOR

16. I1pespaceynxn Kak (pakTop AECTPYKTHBHOIO MOBEIEHHS COTPY/IHAKOR Ha pabore.
17. Ilpobiiema cooTHOMmMEHN S BepBATRHOTO H HeRepOATLHOTO TIOBE/IEHHS B 0BMEHN e,
18. IIpHHIMITEI BEXXITHBOCTH B [IETOBOM KOMMYHHUKAIIHH.

19. Ilyrn dpopMupoBaHHs NCHXOCONMUATEHOMH YCTONIHBOCTH JUis YCHEIIHEBIX JEIOBRIX KOHTAKTOR
20. TenoBo# HMHIGK

2]. MnpHBHAyaNbHEE NETEPMHHAHTE] AIPECCHBHOTO ITOBE/IEHHS

22, MisMeHeHHe AeNOBLIX yoexnenuii ¢ nomomsio HJIII1

7. YHAEBHO-METO/IMYECKOE 1 HHOOPMAIIHOHHOE OBECIIEYEHUE
JUCTHATLIMHLI (MOIY JIsI)

a) OCHOBHAS JIATEpATYypa
1. Ednmosa, J1.B. Ilcnxomnorus nenosoro obmenns : yqe6muk / J1.B. Ebumora, JLU. Haiijenora.
B.B. - Ilensa : [Tens['TV, 2013. - 232 ¢. URL: //biblioclub.ru/index.php?page=book&id=437134
2. Jlorytosa, E. Ilcuxomnorus xenororo obmenus : yyeGuoe mocobue / E. Jloryrora, U. Sxkuman-
ckas, H. buxruna ; Openbypr : OI'Y, 2013. - 196 ¢. ; URL:
//biblioclub.ruw/index.php?page=book&id=259249
3. Ilcnxosorys 1 9THKa jienoBoro obmenns : yuebuuk / B.IO. opomenko, JI.A. 3otosa, B.H.
JlaBpuHeHko u p. - 5-¢ u3x., nepepab. u gom. - M. : Ountr-Jlana, 2015. - 415 ¢. URL:
//biblioclub.ru/index.php?page=book&id=117118

0) nonmoTHATEILHAN JIMTEPATYPa

1. Ilapkos @. H. KoMMyHHKOJIOTHS: OCHOBEI TEOPHH KOMMYHHKATIHH: YUeOHHK 11 Bakanaspos /
©. . Ilapkos. - 4-e u3x., ne-pepab. - M.: Msjarenscko-Topropas Kopnopauust "Jlamkor w K",
2013. - 488 c. http://www.studentlibrary.ru/book/ISBN9785394020896.html

2. Tutosa, JLT. JlennoBoe obmenue : yuebroe nocobue / JL.I'. Tutosa, - M. [OnuTH-Ilaxa, 2015, -
271 ¢. URL: //biblioclub.ru/index.php?page=book&id=436853

3. Tuvuenko, H.M. Hckyeerso penosoro obmenus / HM. Tumuenko ; agr. Berym. cr. A.B. Cre-
IIOB. - 2-€ H3/1., ¢1ep. - M. ; Bepnun : Tupexr-Menua, 2016. - 4. 1. - 224 ¢.

URL: //biblioclub.ru/index.php?page=book&id=443657

B) MEPHOHYCCKHE N3IAHHS

1. Hayka o gejioBexe: ryMaHHTAPHEIE HCCITEIOBAHHS

2. llcuxonorus U NCHXOTEXHUKA

3. Teoperuveckne  NpHKiIaRHEIe TPoBieMEl cepBrca

4. AxryanbHBIC HANpaBIIeHUs HayTHBIX Hccieforanmnii XXI Beka: Teopws u mpaktuka: CHopHHK
HayH"HBIX TPYJIOB IO MaTepHallaM MeXAYHapOIHOH 3a09HOM HayIHO-IIPAKTHHYECKOH KOHpEpeHIIHH
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T) nporpaMMHoe obecniedernne u Unrepruer-pecypesi

1. Areeea 3.A, IMcuxonorus obmeHus, /f Pesxum Jnocryna:
http://www.psychological.ru/default.aspx?s=0&p=21&0a1=542&001=3&0s1=1 &0pl=3

2. T'eHepaumst TOKyMeHTOB: yueBHble Marepuansl 0o Kypey [lemxonorus ofmenus (#a ocHoze
Marepuanos yucOuuka Edumosa H.C. TIlcmxonorms obmenus) // Pexum JIOCTyTIa;
http://gendocs.ru/v6908/?cc=1

3. Canxr-IletepOyprexoe menxomorndeckoe o6mecTso. [ICHXONOrHS 0BIIEHHS. Martepuans nmoza-
TOTORIICHRI CTYNCHTAMH-TICHXOJIOraMK Ha OCHOBE HOAGOpA IMTAT W3 KHAT H3BECTHBIX YHEHBIX, 34-
HUMAIOIUXCA  BONPOCAMH  HM3YYCHHS  [ICHXOIOIMH  obuieHus/  PexnuMm JloCTyTIA:
http://www.spbpo.ru/students.php?ID=2

4.  Coxomsckast M.B. KomvyrykaTisras KynmsTypa: yuebHoe mocobue s CTyIeHToR By308 // Pesiu sio-
crymna: http://edu.dvgups. i METDOC/CGU/PSIHOLOG/KOMM _KULT_PER/METOD/SOKOLSKYA/

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE AUCIUILIAHLI (MOIYJIs)

YuebOHBILI [porece Mo AMCHAILIHEE 06ECTIeYeH BCeMH He0BXOMHIMBIME MaTepPHATEHO-
TEXHHYECKHMH PECYpPCaMH:
1. Jlexumonnas ayiuTOpHs, OCHAIEHHASN MYIIBTUMEMA-TIPOCKTOPOM
2. AyNMTOpHE ITsl IPOBEICHHS MPAKTHYECKHX 3aHATHI, OTPAKAIOIIHX HAYYHYIO H PUKIAIHYEO
mpobJIeMaTHKy TaHHOTO Kypea.
3. IomHEI KOMIITEKT JIEMOHCTPAHOHHBIX MaTepHANOB, BKIIOYas CIalI-TeKIHN, BHICOTPEHHHTH,
4. bubmorexa Bal'V.

Ilpumeuanne: B cootBeTcTBHH © HOPMATHBHO-IIPABOBBIMH AKTAMHM JIUIS MHBATHIOR W JTHIL C
OTPaHHYEHHBIMH (DH3HYECKHMH BO3MOIKHOCTIMHU 1TpA HEOOXOMMOCTH TECTHPOBAHHE MOXKET GHITH
ITPOBEJICHO TOJIBKO B ITHCEMEHHOH HITH YCTHOH (opme, a Takke MOTYT OBITE HCIIONIB30BAHE! JIPYTHE
MATCPHAIBL KOHTPOIIS KA49€CTBA 3SHAHKH, TIPeyCMOTPeHHEIE paboyeii porpaMMol IMCITHILIHHEL
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