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1. OBIMHUE [TOJOXEHW A

ITporpamMma rocynapcTBeHHOM HTOTOBOH aTTECTAllHH COCTABIICHA B COOTBETCTBHH C:

QepepatbHBEIM 3aKkOHOM OT 29 nexabps 2012 roma Ne273-03 «0O0 obpasoBanuy B
Pocceuntickoit @eaepaunuy» (¢ U3M. B IOTL); '

Tpebopanmsmu  DemepaTbHOTO  TOCYNAPCTBEHHOrO  06pa3oBaTeNBHOTO  CTAHNAPTA
Boicwiero  obpaszosanus (nmanee — PIOC BO) no wnampaenennio nomrotorku 43.03.03
«['OCTHHHYHOE JIeNo», YTBEPXKIACHHOTO MpukasoM Munucrepersa o0pa3oBanus W HAYKH
Poccutickoi @enepaunn 04 nexabps 2015 r. (3apeructpuposan B MuniwocTe 12 suBaps 2016 1. Ne
40540) |

IIpukazom Munucrepera ofpazoanus u Hayku P@ ot 19 mexabps 2013 ro No 1367 «O6
YTBEPXKICHWH TOpsAIKAa OpraHM3allMd M OCYIIECTBICHHUA OOpa3oBaTeNbHON EATEBHOCTH 10
00pa3oBaTeNBHBIM TIpOTpaMMan BBICIIEro obpa3oBaHHs - MporpaMMaM OaxanaBpHaTs, IporpaMMam
CrieLManyTeTa, MporpaMMaM MarucTpaTypei» (B pell. [Ipukasa MunoOprayku Pocenst ot 15 ausaps
2015T. Ne 7);

[Topanaxom TpoBeldeHUs TOCYAapCTBEHHOM HTOTOBOH aTTecTallK Mo 00pasoBaTelbEHbIM
IporpaMMaM BBICIIETO o0pa3oBaHHs — IporpaMMaM OakanaBpuaTta, IIporpaMMaM CreHuaIuTeTa
¥ IPOTPaMMaM MAFHCTPATYPEI, YTBEPKICHHBIM TIPHKA30M MuUHHCTEPCTRA 00pa3oBaHMs i HayKu
P® o1 29 mtons 2015 r. Ne 636 (c uzM. 1 Jo1.); |

YcerasoM PI'BOY BO «BrnaauMupcKkult rocylapCTBEHHBIH YHHUBEPCHTET uMmeHH Al u
H.I'. CroneTtoBerx»;

CMK-/11-7.5-03-2016  «[IpoBenenHue  rocyJapcTBEHHOH — MTOTOBOH  aTrectanuy
o0yJarommxcs Mo OCHOBHBIM NpPOYECCHOHANBHBEIM 00paz0BATENEHEIM [TPOTPAMMAM BBICIIIETO
o0pa3oRaAHHIY.

'ocymapcTBeHHass WTOTrOBast arTeCTallUs IPOBOAHTCS B (OPME TOCYAapCTBERHEOTO
MEXKIMCUMTUIMHAPHOTO 3K3aMEHA W 3alLUTHI BBIMYCKHOH xBamndukanwonHo# padore! (BKP).

K rocynapcTBeHHOMY HTOTOBOMY MEKIUCLUHIUIHHADHOMY OK3aMEHY JIOTYCKAXTCH
CTYNCHTBl YHHBEPCHUTCTA, YCIENTHO 3aBepIMBIIHE B TONHOM OGBEMe OCBOEHWE OCHOBHOM
npodeccHoratbHOR ofpazosarensHoit nporpammel (OI1OIT) Beictuero oOpazoBanua. K zammTe
BKP mOMycKaloTcs CTYIEHTHI, 3aBEpLIMBIINHE OOpPA30BATENBHEIN TIPOLECC B COOTBETCTBHK ¢
TpeboBaHusSMI yu4eOHOTO II1aHa ¥ YCIICIUHO CHABIINE MEKIAHCIHILTHHAPHEI TOCYIAPCTBEHHBIM
3K3AMEH MO COQTBETCTBYIOMIEMY HANPABICHUIO II0/IFOTOBKH.

2. TPEBOBAHUSI K ITPOPECCHOHAJBHOM IIOJAIOTOBJIEHHOCTH
BBIIIYCKHHKA '
baxanasp no nanpagnenuto noarotoexu 43.03.03 «[ocTHHHuHOE neno» nomkeH OBITEH
MOJArOTOBNEH K CIIEIYIOUINM BUAaM MpodeCcCHOHATBLHONH MeATeNNEHOCTH:
— TIPOM3BOACTBEHHO-TEXHOJOTHYECKOH;
—  OpraHH3alMOHHO-YIIPABIEHYECKOH;
— CEpBHCHON;
—  Hay4HO-HCCJIEIOBATENHCKOH;
— IPOSKTHOMH.
B pesysprate rocyaapcTBEHHON HTOTOBOM aTTeCTAllMH BBIIYCKHHK JOJIKEH [T0TBEPAUTH
BIIAXCHHUE CICAYIOIUHMH KOMIETEHITHIMHA ! |
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Kozbl Kommerenuuu [Inanupyemsle pe3yIbTaTH

KOMMETEHLMH

no @I'OC BO

OK-1 crocoCHOCTE HCNONBIOBATE | 3Hame: OCHOBHBIE HCTOPHYECKME COOBITHA HCCIENLYEMOro
OCHOBEI bunocodbCKiX | NPEANpPUATHS C LEJbI0 ONpefeieHHs AaBHBIX Leseil H 3anad
3HaMMi 1A GopMHpOBaHAA | OOBEKTA HCCNEN0BaHHA; OCHOBHBIE HAUPABISHHA, TEODHH H
MHPOBO33PEHMECKOH MeToAsl  (uunococKUX — MO3HaHWM, HeoOXOOMMBIX — nd
TO3HLIHH CTPYKTYPH32LHH HCCIeROBAHUS.

¥memsp: ycTaHABNMBATE IPHHYUHHO-CNEACTBEHHbIC CBAM MEKIY
COOBITHAMHM M sBICHHIMH B OOWECTBE W WX pPOJBIQ B
HCCNIEAYEMOM  HIPSANIPHATHH; JIOTHUHO (POPMYJIKPOBATE M
ApryMeHTUPOBAHO OTCTauBaTh COOCTBEHHYK MOBHLHIO 1O
npeameTy # 00beKTY HCCNeJORaHHA. -

Braoemy: HaebikamMn padoTbl ¢  HaydHOH  JHTEpaTYpO#,
ClIPABOYHAKAMH.

OK-2 ¢10coOHOCT Ymems: GopMynupoBaTh W ODOCHOBBEIBATL = XapaKTepHbie
aHATM3UPOBATh  OCHOBHBIE | OCOOEHHOCTH M NOCASAOBATENLHOCTH PA3BUTHS NPEANPHATHS;
aTanbkl K 3aKOHOMEDPHOCTH Braoems: HaBBIKOM HAIMWUCAHWUSA 4] :HIlaHHpOBEiHHﬂ
HCTOPHYECKOTO  PA3BUTHA | MCCNENOBATEJIBCKHX pabot; HabOPOM . Haubonee
obmecrea IS | pacnpocTpaHeHHO# TEPMMHONOTHU M HABBLIKAMA €€ TOUKOIO M
¢GOpMUpOBAHHA YOGEKTHEBHOrO MCIONB3OBAHMA B YCTHOH M NMHCBMEHROHA peun;
TPEKIAHCKOH HOIHLMU HABBIKAMM NOKCKE, 0TGOpa 1 00paboTki HHQOPMALIHH,

OK-3 Cnoco0HOCTh MCTIONB30BATh | JHGMb:  IMHAMHMECKHE  COOTHOLICHHMA  3KOHOMHMUECKUX
OCHOBbBI IKOHOMIYECKHX | TMOKasaTeneii, MeToNs! cOOpa ¥ aHaNM3a OCHOBHLIX [T0Ka3aTene
3HAHMiT B PA3JIMUHBIX cepax | OeSTelNbHOCTH OpraHu3aLuy; OCHOBHBIX  NpHHUWNOB
KHIHEACATENbHOCTH NOCTPOSHMA IKOHOMHUECKOH CHCTEMBI OPraHH3ALHM.

Ymems: paccHmnTBIBEATD ¥ OUSHHBATD 3HAYCHUT SKOHOMHUUECKHMX
nokazaTenell, NPUMEHATE METOIbl  MATeMATHUECKOTO W
CTATHCTHUECKOTO aHanK3a H MOZENUPOBAHKE,
ApryMEHTHPOBATh NOAYUEHHbIE Pe3YJIbTATEL

Baadems: coBpeMEHHbIMH METOINMKAMHK PACYETA COLMANLHO-
IKOHOMHMUECKHX, (UHAHCOBBIX H CTATHCTHYECKHMX MOKa3aTenei
H HaBbIXaM K {IPHMEHEHHR JAHHBIX NOKA3ATENEH B NPAKTHYECKHX
CHTYaLHAX.

OK-4 ¢nocoOHOCTE WMCMONB30BaTh | 3#a@mib;  OCHOBHBIE  HODMATHBHBIE  IIPABOBBIE  &KThl
OCHOBLI NPABOBBIX 3HAHHH B | NPUMEHUTENLHO K cdepe NpOodheCCUOHATEHON TeATENEHOCTH,
Pa3THUHEIX chepax | Yamems:  ONEPUPOBATH  IODUIMYECKHMH  [OHATHAMH M
JKH3HEACATCILHOCTH KATETOPHEMHW, TIDUMSHATHL HOpMaTHBHO-ﬂpaBOBBIB HOKYMEHTBI

ana obecneucHus 3AKOHOOATCNBHOO . COOTBETCTBUA

ACATENBLHOCTH OPEnNPHATHA. :

Bnadems: HapblkamH cBopa u 06pafotkn  nHpOpMALKM,

HMEIOIeH 3HaueHHe UM peaNu3allMM [PaBOBLIX HOPM B

COOTBETCTBYHOWIHNX chepax NpodecCHOHAIBHON BeITETLHOCTH.
OK-5 cnocoOHOCTh K | Jname: IpeOMET M KaTerOPHalbHBIH aMNapaT 3THKH NEN0BOroO

KOMMYHHUKALIMK B YCTHOH M
TIMCHMEHHOH  (opMax Ha
PYCCKOM H  HHOCTPaHHOM
A3LIKAX ANA pelleHds 3afay
MEXKAMUHOCTHOTO U
MEKKYIbTYPHOTC

B3aNMOJEHCTBHA

OOLIEHNA, MNPUMHLHMIBEL M METOAB JEMOBBIX KOMMYHHKaLWA,
HEODXOOMMEIX 417 3alnThl BKP. :

Ymemsy; NpHMEHATL [OHATHIfHO-KATEropKHanbHbLIK annapar,
MpeACTaBIATh HHPOPMALIKK B MHCBMEHHOM M YCTHOM BUIE Ha
DPYCCKOM M WHOCTPAHHOM  f3BIKAX, JIOTHYECKM BEpHO,
apryMeHTHPOBAHO M ACHO CTPOMTL YCTHYIO ¥ ITHCHMEHHYIO Petb,
co3dapaTh W peNAKTHPOBATL TEKCTHl NpOdECCHOHANILHOTO
HazHa'ueHHa, '

Brademsp: HaBplKaMH [PaMOTHOTO U PPEKTHBHOMO NOHCKR,
otbopa, 00paboTKH 1 KCNOB308aHUA MCTOMHHKOB HHDOPMALIMK
{cnpaBoyYHOM JUTEPaTYPBl, pecypcoB HMutepHer), merosamu
JOTHUYECKOr( AHANW3A PA3NHUHOTO POAA CYKIACHHA, HABBIKAMH
nyOnu4HOM W HAy4HOH peuld, apryMeHTAHHY, BEICHMUS
IUCKYCCHH W NOJIEMHKH;  CMOCOOHOCTBIO | KCMOMb3OBaTh

TEOPETHUECKHE 3HEHHA B npaxmqecxoﬁ HCATEILHOCTH.

(V8]




CPEICTE pazMellleHns

Baadems: HaBLIKAMHM ONPEAENEHHA 3aTpaT TOCTUHMMHOIO

QK-7 CrnocoQHOCTD K | 3nante: STHYSCKUE NPUHUMND! ODLIEHNUS; LIeNH, GYHKUMH, BUIbl
CaMoOpraHH3auni M| M YpOoBHH ODLUEHHA; BHORl COLMANLHBEIX B3AUMOLEHCTBMI;
caMo00PaIOBAHHIO MEXZHW3Mbl  B3ZUMOMOHHMAHWs B  ODILEHHM €  LETbIO

CaMOOprann3auii 1 CaMOOGp&OBaHHH. .

Ymemeo: onepupoBaTh M BBUIONHATE HOPMATHBHO-[IPABOBEIE
NOAOKEHHA N0 NOPAAKY NOAFOTOBKH, ODOPMIEHUA M 3aLLUThHI
BKP.

Bnagemp: HaBLIKAMH IPaMOTHOTO ¥ 2P (EKTHBHOrO MOHCKA,
otBopa, 00paboTKH ¥ UCMONL3OBAHUA HCTOYHHKOB
HHipopMaumni {CIPABOTHOR NKTEPaTYpPsl, pecypeor MuTepneT):
METOAAMH NOTHYECKOT0 aHANM3A PA3IIMYHOIC poaa CYRIACHHHA;
HABBIKAMH TI0 CHCTEMAaTH3ALUKY W NPEACTABIEHUIO B
pauxoHasnbHOH GopmMe NoboTo IHAHHMS. :

OfK -} CNOCODHOCTD peniath | 3name: COBPEMEHHbBIE HAYYHEIE H HAYHHO-NIPAKTHUECKKE TPY LI
CTaHOApTHBIE 3303494 | OTEUECTBEHHBIX M 3apy0eXHbIX aBTOPOB NO TEME! UCCICA0BAHNA
npodecCHOHANbHOR B o0nacTH npodeccHoHaNbHOA 1edaTeNbHOCTH, HCTOUHHKU
NEATENLHOCTH  HA  OCHOBE | CTATHCTU4MECKOH WHGpOpMauurH; TpedoBaHMf. M nOpasuna
UHDOPMALHOHHO it n | cocTaBnenua oudnuorpaduieckoit ceoinku no TOCT P 7.0.5-
dnbnuorpaguueckoii 2008 u TOCT 7.82-2001; '

KYJABTYpsl C MNpuMeHednem | Yaemn: pabotaTe ¢ WHOPMALHOHHO-GHONHOTEMHBIMH
UHDOPMALHOHHO- kaTanoramu Gubnuorexn Bnal'Y w  npyrux  GubanoTer,
KOMMYHHKaLHOHHBIX 3NEKTPOHHBIMH  TEKCTOBBIMM - pellakTopamy; C¢O3masaTb M
TEXHOAOTMH W ¢ ydeToM | 0OpabaTblBaTh 3anpoChl MEKTPOHHBIX GHOIMOTEUHBIX CHCTEM,
OCHOBHBIX TpebopaHMii | cTATHCTHUeCKHX 6a3 JaHHBIX

YH(pOPMALHOHHO! Baadems: HaBbIKaMH padoThl ¢ KOMIBIOTEPOM Kak CPeacTBOM
Oe30MacHOCTH, yhpaBneHus — uHopMalMell;  MeTomaMM | aHANM3d U
HCNOJIL30BATE pPasanYHBIC | CHCTCMATH3ALWHK deJopmauuH B DJIEKTPOHHEIX CrpaBoyHO-
HCTOYHMKA WHQOPMaUnK 10 | HHGOPMALMOHHEIX MPABOBLIX CHCTEMaX, B = 3NEKTPOHHBIX
obbeKTy TOCTHHUYHOFO | HAYWHBIX ¥ OHOIHOTEUHBIX CACTEMAX.

NPOLyKTa

OIlK-3 FOTOBHOCTD [IpPHMEHATE | JHame: HOPMATMBHYIO DOKYMEHTALHK W IIPOM3BOACTBEHHO-
HOPMATHBHO-TIPEROBYK) M | TEXHONOTMYECKME PETNAMEHTbl FOCTUHHYHON JeATeNbHOCTH
TEXHOAOTHYECKYIO Yasemb: NDUMEHATL CTAHOAPTBl W IPYTHE . NIPABOBLIE W
JOKYMCHTALIMIO, HOPMATHBHEIE JOKYMEHTB! B IEATENBLHOCTH MOCTHHHL W IPYTHX
PErNaMEHTUPYIOLLYIO CPEICTB PasMELIEHHA '

FOCTMHHYHYKY OEATEIbHOCTE

[1K-1 FOTOBHOCTE K NpPHMEHEHHIO | 3#amb: COBPEMEHHBIC TCXHONOTHH 1ANA (OPMHPOBAHHA M
COBDEMEHHLIX  TEXHOJOTMH | [pelOCTaBIecHHS FOCTHHHYHOFO IPOAYKTA, BRAKHAKLLErQ
oaa  QopMHpPOBAHMA  H | OCHOBHEIE, HONONHHUTENbHbBIE 7 COOTBETCTEYH)IWIHE
NpefoCTABNCHUS TOCTHHUYHBIE YCAYTH
FOCTHHHYIHOTO  [POAYKTa, | YMemb: NPUMEHATL HA MPAKTUKE COBPEMEHHBIE TEXHONOIMH 110
COOTBETCTRYIOLUIETO $HOPMHPOBAHHIO TOCTUHHYHOTO IPCLAYKTA '

TpeGoBaHmAM notpeurtened | Baadems: HAaBBIKAMH oNpefeneHus TpedosaHui oTpednurens 1
TPEIOCTABNEHUA COOTBETCTBYFOLIETO TOCTHHHYHOTO NPOIYKTA

[K-2 FOTOBHOCTL K pa3paboTke | Juamie: OCHOBBE! PaspadoTKH M NIPEAOCTABIEHHA TOCTHHHYHOTO
HpeIOCTABACHHIO NpORYKTa, B TOM 4YHCAE B COOTBEFCIBMM ¢ TpeOOBaHMAMM
FOCTMHHYHOIO M[pPOAyKTa, B | NOTpedHTens '

TOM YHCIE B COOTBETCTBMH C | Ymemb:  pa3pabarTblBaTo  FOCTHHWMHbBIN — IpoOAyKT — non |
TpeboBaHUAMH notpeOHOCTH UeNeBOi ayiHTOPHH :

notpebuTena, Ha OCHOBe | Bagdems: HaBeIKAMM  @HANM3A  LENEBOH  ayauTopud, a
HOBERLUUX UCIIONB30BAHHA COBPEMEHHEIX HHOOPMAIIHOHHBIX hi
HMHGOPMALIMOHHBIX 4 | KOMMYHHKALUOHHBIX TEXHOJIOTUHA B TOCTHHHYKO#H |
KOMMYHHKaUHOHHBIX DeATENBEHOCTH

TEXHOJIOrni

[1K-3 BNAIETD HABBIKAMM | 3Hamb: CTATbM  34TPAT, CO3NABACMbIE HA . FOCTHMHHYHOM |
OMpefeNeHHa M  AHAIW3A | IPEANPHATHH .
3aTpar FOCTHHHMHOTO | YMems: OLEHMB2TH 3aTpaThl M TNPUHMMATh PELIEHHA [0
NPEIpUATHA W ADYTHX | YNPaBIEHHIO HMH

NPEANPHATHA ¥ IPYFHX CPEACTB Pa3MELIeHNs




[1K-4 QTOBHOCTh AHANH3MPOBATH | 3H@Mb, OCHOBHBIE TIOKA3ATENH ACATENBHOCTH QYHKLUMOHANbHBIX
Pe3yNbTAThl  NEATENBHOCTH | [0ApAsAeAeHUI TOCTHHULBI W APYTHX CPELCTB PA3MELLEHHUS
$YHKLUHOHANBHBIX ¥Ymems: TPOBOAWTL AHATMZ PE3YNLTATOE  RESTENBHOCTH
NOAPA3NeNSHUI TOCTHHHL H | QYHXLUMOHAJIBHBIX  NOApAlfeneHWi [0 MoKasaTenaM K
APYTHX CPeICTB | OLEHMBATL YpoBeHb o0cny:KuBaHua noTpebuTeNned
pasMellIeHUA, YpOBeHb | Birademy: HaBblkaMu ofecniedeHMS KaueCTBa IIPEIOCTABIEHHS
oBemyKHBaHHA TOCTHHMYHOTO TNPOAYKTA Da3lHUHBIM KATCTOPHAM M Ipynna
noTpeduTenei, IENaThk | noTpeduTenei
COOTBETCTBYHOILHE BhIBOJBI

1TK-3 CrocoGHOCTE 3name:  TEXHOJNOTHHECKHE  MPOLECCH W COLCPXKAHUE
KOHTPOJIHPOBATh IDOKHOCTHBIX HMHCTPDYKLUMII IEpCOHana TOCTHHML M JIPYTHX
BBIIIQJIHEHUE cpencTs pasMelleHus, Tpeboeanua [llpukaza Munncrtepcrea
TEXHOAOIHYSCKHX KyaeTypsl PO No 1215 ot 11.07.2014 «OG: yreepxaeHun
MpOLECCOB U NOKHOCTHRIX | nopanka KNacCHPUKALMH 00BbeKToB TYPHRLYCTPHH,
MHCTPYKUUA B FOCTHHHYHON | BKIIOYAIOWKX FOCTHHHMUBLI H HHblE CPENCTBA. PA3MELUEHHS,
DeATENbHOCTH, TOTOBHOCTBIO | FOPHOALDKHBIE  TPACCht M IUIAKH,  OCYHIECTBAAEMOU
K OpraHusaumu pabot no 8KKPEILHTOBAHHON OpraHH3aLue»
MOATBERKASHHIO YMemb: OpraHM30OBLIBATH IPOH3BOACTBEHHO-TEXHOIOMMUECKYIO |
COOTBETCTBUA CUCTEME IeATeNbROCTE TOCTHHHLL K OPYIHX CPEACTB’ padMelleHus,
KJIACCHQHKALMK TOCTHHRLL M | pacnpeneisTh OOA3aHHOCTH M onpepenaTh -odvem pador
IPYIHX CPEACTB HCTIONHUTE e :
pasMelleHus Bnadems: vasblkaMW opraHu3auMM paboThl ¥ pacrpeleieHHs

obA3aHHOCTeH MNepcokana MO NOATBEPKIEHUIO. COOTBETCTBHS
cucTeMe  knaccMUKalMM  FOCTHHHL M APYTHX  CPencTs
pA3MELIEHNS :

HK-6 FOTOBHOCTh K CEPBHUCHON Jnamb: OCHOBHBIC NONOXEHHA O CEPBHCHOH ILATE/bHOCTH B
AedTeNLHOCTH B COOTBETCTBHM € 3THOKYNBTYPHBIMM, HCTOPHHECKHMH M
COOTBETCTBHH C PEAUTHO3HBIMHE TPAIULHAMH
STHOKYJIBTYPHEIMHY, Ymemp:  paszpabateleaTs  [OCTHHHMHBIE  NPOOYKTH M
HMCTOPHYECKHMH H TEXHOIIOFHH, OfHpasCh Ha COLMAafdbHbIE 14 PEITUTHO3HEIC
PETUrHO3ZHEIMH noTpeGHOCTH rocTe '

TPAIHUMAMY, K BRIABACHNIO | Baademb: HaBBIKAMH CEPBUCHOTO YIIPABNEHHA [OCTHHHMHLIMH
notpebHOCTE#d NoTpeOMTENS, | NPENMPUATHAMH B COOTBETCTBMM € 3THOKYJIbTYPHBIMH,
$OPMHPOBAHHUIO UCTOPUYECKUMHM K PENATHOZHBIMH TPALAULMAMK, BbIABICHKSA
FOCTHHHUHOTO NPOAYKTE, notpebHocTeli noTpeburtens, (OPMHUPOBAHMIO [OCTHHHYHOTO
PA3BUTHIO KJIHEHTYPHBIX NPORYKTa, KTHEHTYPHBIX OTHOWICHUI ‘

OTHOLUEHHA

[1K-7 FOTOBHOCTh NpUMEHATE | 3name:; TEXHONOTHH TFOCTHHHYHOH JEATENbHOCTH, 3aMpochl,
COBPEMEHHDIE  TEXHOJOIMH | NOTPeSHOCTH H KMIOYEBEIE LIEHHOCTH MoTpebuTens
FOCTHHWYHOW 1eATennHOCTH | Baagemb: Hasbikamy ajanTAlUK COBPEMEHHBIX TEXHONOTHI K
B pabore ¢ notpeburensm 1eATeNBHOCTH TOCTHHUIL W APYIHX CPEACTB PAIMEUIEHHUA

[TK-8 FOTOBHOCTb  MCNONL3CBATE | 3mamp:  TEXHONOrMUECKME  MPOLECCH! B FOCTHHHUHON
ONTHMAaRbHBIE NEATE/LHOCTH, B TOM YMCIE B COOTBETCTBHM ¢ TpeboBaHHAMU
TEXHOJOIHUECKHE MPOLECChl | NOTpeduTens '

B TOCTHHMYHOH | Yamems: sblOHpaTh ONTHMANbHBIE TEXHOTOIHYECKHE TIPOLECCHI

OEeATENbHOCTH, B TOM YHCIE B | FOCTHHHYHOU OCATCJIBHOCTH, COOTBCTCTB)/I‘OLHHG 3afnpocam

COOTBETCTBHH ¢ | norpeduTench

TpeGoBaHuaMHy notpebutens | Baadems:  HaBLIKAMH — MCMOJB30BAHWA W AJalTaluu
ONITUMANBHBEIX TEXHOROTHYECKUX APOLIECCOB

MNK-9 CIOCOOHOCTD HCIIONBE30BATE | 3H@mib! COBpEMEHHBIE HayuHble [IPHHUMIBL M METOIbl
COBpEMEHHbBIE HAYUHbIE HCCIEIOBAHNA PLIHKE FOCTHHHUHBIX YCIVT
NPHHLMIEL H METOLL Yuems: BeiOupate ¥ ODOCHOBBIBATL  HEOOXOAHMOCTL
HCCNIEA0BAHKS PbIHKA MCIOJIb30BAHHA METOROB MCCENOBAHHA '

FOCTHHWYHBIX YCAYT Baaodents: HaBbIKAMMH HCMONB3OBAHNA COBPEMEHHBIX MPHHLIMNOB
M METOJOB HCC/ENOBAHNSA PBIHKA TOCTHHWIHBIX YCIYT
[K-10 FOTOBHOCTDL K [IPHMEHEHUIO | SHanmte! MPHKJIAEHbLIE METO/bI HCCNEOOBATENBCKOH

NPUKNAKHBIX METOAOR
UCCIIeJOBATENBCKOM
DeATeIbHOCTY B 0671acTH
(hOpPMHPOBAHMA H
MPOABMMEHHA

JNeATENRHOCTH B 0o0nacTH (QOpMHPOBAHMA M (POABHMKCHHA
FOCTMHMYHOTQ MPONYKTa, COOTBETCTBYIOLIETO TpeBoBaHuAM
notpebuTens

Ymems: onpegenats W 00OCHOBBBATE EBLIGOP NPMKNAZHBIX

METOIO0B HCCIEA0BAHHA B BbIPabOTKE NpeaiOKeHH i



FOCTUHWYHOIO IPOLAYKTa, Baagdems: HaBblKaMM NPHMEHEHHA [PHIJIALHBIX METOLOB
COOTBETCTBYHOUIETO MCCAENOBAHKA B BbIPaOOTKE K 0OOCHOBAHUK NPENOKEH
tpeboBanuam noTpeGureneii :
[K-11 rOTOBHOCTE K PUMEHEHHMIO | JHamie; WHHOBALMOHHBIE TEXHOMOIHH, NPUMEHAEMbIE B
HHHOBALHOHHBIX TOCTHHHYHOR IEATEeNbHOCTH M HOBLIE QopMbl 0OCTYXHMBaHNA
TEXHOJIOIWi B TOCTHHHYHOH ! noTpebuteneli
JeATENBbHOCTH M HOBBIX Ymems:  sbfupaTe 1 o0oCHOBBIBATL = NMpPHUMEHEHHE
(opm obctyxHBaHUA UHHOBALUMOHHBIX TEXHOJIOTHA W HOBEIX (opM obcTy:KHBaHHA
notpedurenei Braoems: HABBIKAMH NpUMEHEHHA HHHOBALIHOHHBIX
TEXHOTOTHH B TOCTHHMYHOM [OEATENBHOCTH W HOBBIX (opm
obcnyxusaHns notpeburene
ITK-12 FOTOBHOCTE K OCBOSHHMIO 3name: TeopeTHYeckHe OCHOBBI NpoeKTHpOBaHKUA
TEOPETHYSCKHX OCHOB (YHKLUHOHATLHBIX NPOLECCOB [OCTHHHIL M APYTMX CpeicTB
[POEKTHPOBAHHA pa3MelLEHMA HA OCHOBE NIPHMEHEHUA cospemeHHb’rx TEXHOROTHi
bYHKUHOHATBHBIX ¥ METOIOB IPOSKTHPOBAHHUA
IPOLIECCOB MOCTHHHMLL H Yamems: cobupars, aHamu3uposaTe 1 0600wars 3&py6€)-KHblH H
IpYTHX CpeicTs OTEYECTBEHHEIH OITBIT TOCTHHHUHOH REATENLHOCTH
Pa3MELIEHYA Ha OCHOBE Baaodems: HaBbIKaMy NPUMEHEHHS COBPEMEHHBIX, TEXHOROTHH U
[IPUMEHEHHA COBPEMEHHBIX | METOAOB  [POEKTHPOBAHHA beHI{L[HOHaJ'IbeP( NpoLEeccos
TEXHOJIOHH U METOAOB OPranv3auMi CPeACTB PASMELLIEHHS
POEKTHPOBAHMKS
[IK-13 [OTOBHOCTb CAMOCTOSITERBHO | SHamb:  OCHOBHBIC HCTOYHUMKH . MHpOpMaLKKM  And
HaXCOHTE H UCTIONB30BATH OCYIUECTBNICHKA HpOGKTHOﬁ ACATEIIBHOCTH M (bOpMHpOBaHIdH
pazIM4HbIE UCTOUHHKH FOCTHHHYHOTO NPOAYKTA
HuHOPMALIHK s Ymemp: apoekTHPOBATE GYHKUMOHANLHBIE TEXHONGTHUCCKHE
OCYLUECTBICHHS MPOEKTHOH | NPOLECCHl MOCTHMHML M €€ CTPYKTYPHBIX NOAP&E3AENeHUR A1d
NEeATERBHOCTH U DOPMUPORAHHA TOCTHHUYHOIO NPONYKTd B COOTBETCTBHH ¢
thopMmuposaHus TpeboBaHUIMH OTPEOHTENA
FOCTHHHYHOIO [IPOAYKTA B Baadems: napbikamy onpenenenna TpebosaHnii notpeGuTena u
COOTBETCTBHH C (GOPMHPOBAHMA TOCTHMHUUHOTO MNPOAYXTA B COOTBETCTBMH C
TPeOOBAHMAMH TOTPEOUTENA | HUMH .
[K-14 FOTOBHOCTH K OpraHH3audk | J#amb: OCHOBBI IPOCKTHPOBAHHA B MOCTHHHYHOR NATEILHOCTH
W BBITIOJIHEHHIO TIPOEKTOB B | ¥Meme:  OPraHM3oBbIBATH  NPOEKTBE B  : FOCTHHHYHOM
FOCTHHHYHOM IeATEILHOCTH | A@ATENRHOCTE '
Baadems:  RaBblKaMM  TOCTAHOBKM  uUemedl W 3ajau
DPOEKTHMPOBAHM — TOCTHMHMYHOTO — MPOOYKTa, a4  TaKKe
OpPTaHK3alMH M BbLINIONHEHHA [TPOEKTOB B  [OCTHHUYHOM
AEATENLHOCTH '

3. ©OPMBI TOCYJAPCTBEHHON UTOTOBOH ATTECTAIIUM
QenepalbHEIM  TOCYHApPCTBEHHBEIM  00pazoBATENBHBIM  CTAHAAPTOM  BLICLIETO
TpO(ECCHOHANEHOTO 00pa30BaHH IO HATPABNCHMIO TOATOTOBKH 43.03.03. «[ocTHHIYHOE HeT0y
IPeIyCMOTPEHB] CIIENYIOLINE (POPMBI FOCYAAPCTBEHHOH HTOrOBOH aTTecTaluu:
— rOCyJapCTBEHHBIH MEXTHCIHMITHHAPHLIH OK3aMeH;
— 3aIIMTa BEIMTYCKHOH KBamM(pHKAIIMOHHOK paboTEI.

4. CONEP’)XAHHE H OPT AHU3ATIUST HPOBE,D;EHI/IH
T'OCYJAPCTBEHHOI O 3K3AMEHA _

I'ocynapcTBeHHBIH 3K3aMEH NPOBOMMTCS JUIi ONHEHKH TEOPETHHECKOH TMOATOTOBKH
BHITYCKHHKA K PCIIEHHK MpOo(QeCCHOHANBHEIX 3afad, ycraHosneHHex OI'OC BO mo
HanpapBJeHHIo NoAroToBkH 43.03.03. «I'ocTHHAYHOE O€TON.

Ha rocynapcTeeHHOM MEXIMCIHIUTHHAPHOM 3K3aMEHE NIPOBEPIETCS OCBOCHHE 3HAHHE H
VMEHHH TI0 COAEPXKAHUIO CIEIYIOIIMX CNEIHATBHBIX TUCHUMNANH: « TeXHOJIOIHH IOCTHHHUHOM
JEATENbHOCTH?; « OCTHHHYHBIH MeHe/DKMeHT», «(CTaHjaapTH3auus W KOHTpO@Jm KavecTRa
FOCTHHHYHBIX yeryr»; « CepBrucHast ACATENBEHOCTBY. :

Ha sK3aMeHe BBITYCKHUKH MOJYHaIOT SK3aMEHAIMONHbIN GHiIeT, BIunoyaiommi B cebs 3
TEOPETUYECKHX BOIIPOCa.



BOH[)OCBI OJ1d HpOBEPKH IHARNH BBLINYCKHHKOB B X04€ rocyaiapCcTBEHHOIo
MEKIHCUUNJIHRAPDHOT0 3K3aAMEHA ¢ JeTATH3ANHEH e JUCHUNTUHAM:

«Texnono2uu 20CMURBYHOT 0eAMENLHOCHIU)

1. Texwosorus OpOHHPOBAHHSI HOMEPOB M MeCT B FOCTHHMIE. 3asBKH Ha OPOHMPOBaHHEE.

Onpenenenne HOMEpPOB jns  Oponupopanus. Perdcrpauusa  3axasa. IlonTBepKICHHE

Oporuposanysa. CocTaBlieHHe 0TYETA 110 GPOHMPOBAHHIO.

2. Texwojorusi BeTpeun M obcayxuBaHus VIP-kineHTOB rocTuHmusl. 3aesn VIP-

KnueHTOB. [InTanne VIP-kineHTOB. MHCTPYKUWH RJIf IepcoHana OTels. |

3.  TexHodordsi mpueMa W pa3MelleHHsA rocTeid B rocTwHHMIE. DpOHHpOBaHNE HOMEDA.

Berpeua rocreit. Perucrpauns u spydeHus Kmoda. CONpoBOKIEHAE 10 HOMEPA. |

4,  TexHojorust padorsl AIMUHUCTPATHBHON cayx0b1 B TOCTHHHIIE. CymHQCTb H MECTO

a/IMHHHCTPATHBHOM CMyXOBl B rocTHHuie. OpraHu3allMOHHas CTPYKTYPa aIMHHHCTPaTHBHON

cyx6st. TpeBoBaHus X NepcoHany CIyxObl: KBaMDUKAIHOHHbIE, MEIHLIKHCKHE. B3anMOCBs3b

C IPYTHMHU CTyKOaMH.,

5. Texnomorus paldoTbl HHKEHEPHO-TEXHHYECKOH CyxObI B FOCTHHHH(&.EC}’HIHOCTB "

MECTO HHH{CHepHO-TCXHHT{eCKOﬁ B TOCTWHRLE. OpT‘&HHBaHHOHHaﬂ CprKTypag HHMCHCPHO-

TexHngeckol ¢nyx0el. Tpebosanus k nepcorany cnyxObl: KBATHUKAHMOHHEIE, MEIULIHHCKHE,

B3auMOCBS3E ¢ APYTHMH CIyxOaMu.

6.  TexHosorus padoTel HOYHBIX AYAHTOPOB B TOCTHHMUE. [lpomnenypa HOUHOTO ayawTa.

Kpanudukaunonusie TpeOOBaHNS, THIHOCTHEIC XapaKTePHCTHKN M Ka49ecTBa HOYHOTO TMOPTEE.

ABTOMATH3aL WS HOUHOTO ayIHTa. '

7. Texnouorus paborsl 0TAesa 6e30NMaCHOCTH B rocTHHKMUE. [Iponenyper pearnposanys Ha

ype3Begaiinele npouciuecTBHg. [lorcenHeBHas 0e30macHOCTB rocTeBbIx KomHar. KoHTpons

kmouedi. [lpenorrpamnenue kpax. KoHTpons 10¢TyNA B 31aHHE MOCTHHULBL

8.  TexHosorus padoTel oTaena xkefiTepunra rocTuHHUGL [Ipuem 3akazos. Opranusauus

MeponpusTiit 1o 00¢TyKHBaHMIO KIMeHTOB. [IprBreyenue cTOpoHHUX opranmauﬁﬁ.

9.  Texuosorus padoThi 0TIe]a 0 OPTAHU3AMAH 6AHKETOB H KOH(ePEeHIMi B rOCTHHHLIE.

[Tprem 3assok. Opranusanus OaHKETOB: IepcoHall, MeHIO, odopmiicHHe. OpraHu3anms

xoudepenuuit: nepconan, Kode-Opeiik, odopynosanue.

10. Texuoxorusi padoThI 10 OPraHH3ALMH OTABIXA M pa3BJ/edecHHi B rocTuaHUe. Ciyxla

Mo OpraHu3alHH OTIbXa H pasenedcHHs. Coyxba avmmanuu. OpraHnr3anis 3Kc1<prHH 3axa3s

OuneToB (Teatp, KHHO H T.1IL.).

11. TexHoaornst padoThl N0 OPraHU3AUI0 MEAMIMHUHCKOI0 00C/yKHBAHNS B TOCTHHHILE,

Menmuuuuckas ciayx6a. [lepconan. Yenyrn MeanyHKTa.

12. Texnosorus padoTsl MO TPEAOCTABJICHHI0 JKCKYPCHOHHOIO oﬁcnymugaunn B

rocruduue. Qpranuzanig  SKckypewii. PaspaloTka mniiaHa  3KCKYpPCHH. EOprar—m:zatmm

WHIABALYyaTEHEX SKCKYpCHil, Oprau3aliisg FpYIIOBLIX 3KCKYPCHi. B3aRMOCBA3E ¢ apTHEpPAMK

{My3€H, BBICTABKH H I1D.)

13. Texnonorna patotel ¢ kasobamu KIHeHTOB B rocruHuue. PaboTsl ¢! xanoﬁamn 7

npetensusMu kanenToB. Tpebosanus k nepcorany. Kagectso paboTel ¢ >fca.n()6alvn/1i KJTHEHTOB.

14.  Texwosoras paboThl ¢ HHOCTPAHHBIMH TOCTAMH B roctuhuue. Cremnduxa pabors! ¢

WHOCTPAHHBIMH  [OCTSAMH. YUeT HAlIMOHANBHBIX M  DEJIMTHO3HBIX 0COOEHHOCTEH  TpwW

o0CnyKHBaHHH KITHEHTOB.

15. TexHousorus paGoTsl ¢ NOCTOAHHBIMH TOCTIMM MOCTHHHILL. [IpHHIMNLT Noomperns
;



CTHMYJIHPOBAHHA ITOCTOAHHBIX TOCTEH. HporpaMMa [IPUBIIEYEHHSA TTOCTOAHHBIX TOCTEH.

[Iporpamma «I1oCTOSEHEIHA rocTey.

16. Texnomorua padoTsl ¢iyx0bl Room-service rectuHunbl. CyIIHOCTE H MECTO CITYKOBI
Roome-service B rocturnine. OprannzanunonHas cTpykTypa ciyx6er Room-service. Tpebosanus k
NEpCOHANTY Cy#OBl: KBATHOUKALHOHHbIE, MEAUIMHCKHE. B3anMOCBA3b ¢ ApYTrHME ¢y KOaMH.
17.  Texnonorus paloTsl ciiy;0bl NUTAHMS B rocTHHHuE. CYLIHOCTE ¥ MECTO CIYKObI
nutaHus B rocrudune. OpraHuzaldoOHHAS CTPYKTypa CayxObl nwuTaHua. [peboBaHusa K
repcoHaTy clyx0bl: KBAJIIH(PHUKALIHOHHEIE, MEAHIMHCKHE. B3aUMOCBA3E ¢ IpyruMu cityxbamu.
18. Texnoorus paboTsl ¢cymkGbI X039ACTBEHHOr0 06ecnedeHUs B roeTHHAHHE. CYIIHOCTE
H MECTO CHyXOBI XO3SHCTBEHHOro Obecneuenus B rocTUHHIE. OpraHu3ailMOHHAN CTPYKTYpa
cryxOb1 X0o3giicTBeHHOTr0 ofecrnieueHns. TpedoBaHKA K IEpcOHaNy CITyXOBI: KBaTHHKAITHOHHBIE,
MEIHIMHCKHE. B3anMOCBA3b C ApYTHMHE cIyKOaMu. '

19. Texnonorust paGoThI CIOPTHBHO-030POBHTEIBLHOI0 IEHTPA B rOCTHHHLE. Brabt yciryr
CNOPTHRHO-03710poBHTENBHOTO UeHTpa. ClIA-ycayrn. Tpebosanuss k nepcoHany cnyxOsl:
KBATH(UKANMOHHBIE, MEIHIIHHCKHE. B3auMOCBSA3E ¢ APYTHMHE CTYKOaMH. |

20. Texunomorus perucrpamum rpaxaaH Poccuiickoi Pegepauuu u rpan{aau CHI' B
roctunune. Peructpauus rpaxuaad PO. Crieunduka pervcrpauuu rpaxnad CHI,

21. TexHOJIOTHSl PErHCTPALMH M pa3sMEIEHHsT TYPHCTCKHX TIPYNOo B roCTHHHILE.
Bponuposanue mect a1t rpyisl, Peructpanus rpymn. Omara.

22, TocTuHMYHBIE TEXHONOTUU. [[OHATHE ¥ BUABI TOCTHHUYHBIX TeXHONOTHH. [ToHsTHE M
BHIBl TEXHOJIOTMYECKMX MPONECCOB B TOCTHHHIE. JTAllbl NPOBEACHHA (YHKIMOHANBHOTO
AHATH33 TOCTHHEHYHEBIX TEXHOJIOTHH,

Pexomendyeman tumepamypa:

a) OCHOGHAA TUumepamypa: :

I. Cennn B. C,, [lenucenxo A. B. ['ocTHHAYHEIHA OM3HEC: KIACCH(HKALINAA TOCTHHHUII
M JIPYTHX CPSACTB pa3MEIEHHS: yuebHoe mocobue. - M.: QumaHcs! u cratueTrka, — 140 c.
[SBN: 978-5-279-02880-1. — 2014. URL: ://biblioclub.rw/index.php?page= |
book_view_red&book 1d=124142

2. CepaucHas AeaTeasHOCTS @ yuebHoe nocodue / non pen. B.M. Ulreituronsua. -
Hosocnbupek : HI'TVY, 130 ¢. - ISBN 978-5-7782-2225-0. — 2013, URL:
//biblioclub.ru/index.php? page=book&1d=229143

3. Yoxep, /I. Beeaenue B rocrenpuumctso | yaednoe nocobue / 1. Yokep ; mox pea.
J1.B. Peunuxotii, I A. KneGue ; nep. B.H. Eropos. - 4-¢ usn., nepepa6. u nom. - M. : FOnuts-
Hawna, - 735 ¢. - (3apy6esxHblii yueOHHK). - [ISBN 978-5-238-01392-3. - 2015. URL:
/fbiblioclub.ru/index.php? page=book&id=114767

0) OOROAHUMENLHAR THUMEPAMYPA: :

1. Bgenenue B TeXHONOTHKO Typuama: ydeb.-metoa. nocodne/ JILM, Eroperxos. - M.:
DUHAHCH ¥ CTATUCTHKA, - 304 ¢.: mi. — 2014. URL://www studentlibrary.ru/book/
ISBN9785279033256.html

2. Xaitperaunopa, O.A. TexHONOTUs ¥ OpraHu3alys TYPOIIEPaTOPCKON AATeTEHOCTH!
YuebHoe nocobue/. - Yipa : Y QUMCKHE rocy1apcTBEeHHBIH YHUBEPCHTET SKOHOMUKH M CEPBHUCA,
- 107 c. ISBN 978-5-88469-747-8. — 2015. URL:
//biblioclub.ru/index.php?page=book&id=445129




3. Xaitperanuosa, O.A. TexHONOrHM 1 OpraHU3aLNg IKCKYPCHOHHBIX YCIIYT | yuedHOS
nocobue. - Ya : YhuMckui rocyIapcTBEHHb YHHBEPCHTET SKOHOMHUKH U CEpBHCa, - 176 ¢.
ISBN 978-5-88469-739-3. — 2015 URL: //biblioclub.ru/index.php?page=book&id=445128

6) nepuoduiecKue u3oanuA '

Kypran «AxageMmus roCTeIIPUUMCTBAY

Kypran «Otenp»

Kypran « CoBpeMeHHBIH OTETb)

2) HHMEPHEM-Pecypebl

1. MrdopMaimonHo-clipagouHbBIE OTpaclessie MHTEpHET-OPTATE! 110 FOCTHHHYHOMY
Busnecy. '

2. «Bectauk PATA» - 3NeKTpOHHBIH XKypHAI,

3. UNWTO NEWS.

Focmunuunslii menedoemenm
1.  CymHocth, ueyH, 3ana4n u (QYHKIHH (OCHOBHBIC M CBSI3YHOIIHME) MCHCIUKMEHTA
rOCTHHHI] M HHbLIX CPEICTB pasMelleHHs. XO3SMCTBEHHbIE [TPUHIMITL, OPACHTHPHI, HENH U
3afa4H  yrpaeneHds, BHUIOBl W HaNpaBleHHs MEHEMDKMEHTa TOCTHHUU ¥ HHBIX CPEACTB
Pa3MEIIICHHS.
2.  BHyTpeHHsis M BHEMHSs ¢peXa OM3Heca FOCTHHHI H HHBIX CPEICTB PA3MEINECHU.
XapakTepHCTHKa W OCHOBHBIE OCOOSHHOCTH BHYTPEHHEH M BHEIIHEH Cpeibl TOCTHHHIL H HHBIX
CPEeNCTB pasMELIcHWs. B3auMOCBS3b OTAE/IBHBIX 3JIEMEHTOB Cpeflbl, 3afaun MeHeIXMEHTa
TOCTHHHYHOH NeSTeNbHOCTH 10 YUSTY BO3JEHCTBHS (axTOpPOR BHYTPEHHEH W BHEHIHEH Cpeisl
BuszHeca.
3. Oprasusanus Kak QYHKOUS MeHEKMEHTA TOCTHHHI H HHBIX CPEACTB PA3MEUIeHH.
OCHOBHEIE METOIBI TOCTPOECHHSA OPraHU3allMOHHBIX CTPYKTYD B FOCTHHHULAX W MHBIX CPEACTBAX
pa3MelleHNs, WX MOCTOWHCTBA M HeocTaTky. OpraHH3alVOHHBIE CTPYKTYPBl NpEeInpHATHH
FOCTHHHWYHOM NEATETLHOCTH. [IpeMMyinecTBa M HeOCTATKH JIMHEMHBIX W (QYHKLIHMOHAIBHBIX
OpraHu3al¥OHHEIX CTPYKTYP. j
4.  OyHKIHSA [JAHUPOBAHHA HA TOCTHHHYHBIX NPEJUPHATHAX W MHBIX CPEICTBAX
pasmemenusi. Buasr mianos. [[oRsTrE, CYNIHOCTE M 3HAYEHHE CTPATETHYECKOTO MEHEKMEHTA.
Mirucens, Gurocodns, MOMTUTHKA B TOCTHHHYHOM JIEATENBHOCTH. Hpnmep:ﬂ. buznec-
NNAHHPOBaHHUE, f
5. MoTuBauus TPyAa B CHCTEME MEHEPKMEHTA HA TOCTHHHYHBIX NPEANPUATHAX B HHBIX
cpencTBax pasmemrenusi. CYIIHOCTE NpoUECca MOTHBAUMK Tpyna. CBsizb MOTHBALMH TPYIa C
vepapxueii norpebHocTelt uenmoBexa. OCOOEHHOCTH HCMONB30OBAHHS pasnntmbirx hakTOpoOR
MOTUBALIMH B JACATCTHEHOCTH MEHEKepoB. MOTHBAUMS W CTUMYIIMPOBAHKE TPYJIOBOH
HEATENBHOCTH NEPCORATA, '
6. Opranmzanusi KOHTPOJIs PaboThl MONYUHEHHBIX HA FOCTHHHYHBIX NPEINPHATHIX H
HHBIX cpeacTBax pasmemerus. KoHTpos kak OfHA H3 Ba)KHEHIINX QYHKIME MEHCIDKMEHTA.
Buasl KOHTPONBHBIX QYHKIMH ¥ HMX OCHOBHBIE JJIEMEHTHL LIC/IEBAsd HANpPABIEHHOCTh |
OpUEHTAIHS Ha KOHEYHBIH pe3ynbTaT. OCOOSHHOCTH TIPEABAPUTENBHOTO KOHTPOS, €10 OOBEKTEL
OcHoBHEIE POPMEI TEKYILETO KOHTPOJISL. 3a/1a4H, PEIIaeMbIC TP 3aKNIOUUTENEHOM: KOHTPOTIE.
7. PHCK-MeHEIKMEHT HA FOCTHHHYHBIX NPEANPUITHAX H HRBIX CPeacTBax paamemeunn.
Braet prickoB. GopMBI IPOSBIEHUS PHCKOB IIPH PEANTH3ALMH YIIPaBIEHUYECKHX peméﬂm”/i. OueHka
BAHSHHS OTIACNIBHBIX PHCKOB Ha KOHEUHBIM pe3ynbTaT AeATeNBHOCTH Npennpusthil. Coznanne



CHCTCMBI YIIPaBNCHUA PHCKAMH Ha TNpeAnpuaTHyu. (CBS3b MHHOBAUMOHHON AEATENBHOCTH
pHCKaMH. |
8. OcHoBHbIE¢ CJIyKO0bI T'OCTHHHIl M WHBIX CPEICTB Pa3MemeHus. Biabl NOCTUHHYHBIX
cnyx0 W MHBIX cpeacTs pasmenieHus. OCcoOCHHOCTH WX cO3NaHMs H (QyHKLUMOHHPOBAHHS.
[IpyMeHenne CHCTEMHOIO IOIX0JA B YMPABIEHHM OCHOBHBIMH CHy:xOamu rbCTHHMquro
OpeANPUATHS.
9. Opraausands 4 ynpasJ/jeHHe aIMHHHCTPAaTHBHOI CTy&G0l rOCTHHUL M HHBIX CPEACTB
pasmemennsa. IlepedeHb COTPYNHHMKOB, BXONAIIMX B OTy clyx0y, HX JOJDKHOCTHBIE
oBszantocTi. HasBaHue TOMKHOCTH PYKOBOTHTENS CIyKOBI U €ro 10/DKHOCTHEIE 0BS3aHHOCTH.
Ponb ganHOM C1y:x0B1 B OpPraHH3aluK AESTEBHOCTH TOCTHHHRIEL. :
10. Opranauzanusa ¥ ylpaplieHHe KoMMepYecKoll cIy:k00H rocTMHHIX U HHBIX CPEJICTRB
pasmemenus. llepeueHs COTPYIHMKOB, BXOASIIUX B 9Ty cuyxby, HX JOTDKHOCTHBIE
obssannocTu. Hassanye JIOMKHOCTH PYKOBOJMTENS CiIy)Obl H €ro J0KHOCTHBIE OOS3aHHOCTH.
Posp nanHO# cnyx0B! B OpraHM3alniy JE€ATEIBHOCTH TOCTHHHLBL. _
1. Opraumnszapnus 4 ynpapjJeHHE ¢Iy:x00i NpHeMa M pa3MEIIeHHA FOCTHHHU H HHBIX
CpeacTB pasMemeHus. [IepeyeHs COTPYIHHKOB, BXOIMIIMX B 3Ty Ciyx0y, HX JOMKHOCTHBIE
06sa3aunocTH. Ha3eanne AOMKHOCTY PYKOBOIUTENS CHYXOBI # €r0 JODKHOCTHBIE 00A3aHHOCTH.
Posie nannoi cny>x0Bl B OpraHM3alvH 1A TeNIbHOCTH FTOCTHHHIIBL. |
12. Opranmsanusa M ynpasjeHHe ¢ly:x00d nuTaHus TOCTHHHMII M HHBLIX CpEICTB
pasMewmleHus. [lepeveHp COTPYAHHKOB, BXOAAIIMX B 3Ty cilyx0y, HX AOKHOCTHBIC
06s3aHROCTH. HasBaHue JOMKHOCTH PYKOBOMTENS CITYKOBI M €r0 JOJDKHOCTHBIE 00S3aHHOCTH.
Poab 1aHu0# Ciiyx0bl B OPraHU3aluy ACHTCILHOCTH TOCTHHHLIBI '
13. TocruanyHble 00LeAHHEHHs: 0CO0EHHOCTH paboTLL. [OCTHHHYHLIC LCHH: TOHATHE,
COCTaB M cTpyKTypa. I[IpenmMyinecTsa ¥ HENOCTATKH pabOTEI TOCTHHUUEI B LENH.
14, CrpaTeruveckue aJjbfHCbI H ApyrHe ¢opMbl YHOpPaBJA€HHS B OCTHHHYHOH
AesaTeALHOCTH. [[OHSATHE ¥ BUIBI CTPATETHUECKUX TbIHCOB. [Ipimeps! B rocTHHHYHOM HH3HECE.
KoHTpaxTsl Ha ynpaBleHue, MX HOCTOMHCTBA W HexocTarku. Kparkas xapakreprcTuka
(paruaiizunra. '
15. VYnpaeiaswuiie KOMNAHAH B TOCTHHHYHOH TeATEILHOCTH. BHIBI TOCTHHHYHEBIX
Mpod)eCCHORANbHBIX YTpaBiaowmx komnanu#t, Ilpenaraembre yemyru. [lpemmyuiectra
NEPCIEKTUBE] COTPYAHHYECTBA ¢ YIPaBILIOLIEH KOMNAHHEH Mg FOCTHHHL U HHBIX CpeacTB
pa3MELICHNUS. :
16. Kuaccupukanus CneuMajId3HPOBAHHBIX NMPOIPAMM, UCHOJIL3YEMBIX B NOCTHHHYHOM
JesiTeILHOCTH W MX KPAaTKas XapakTepMcTHrA. | MOOaTbHEIE W aﬂBTepHaTHBI{Jme CHCTEMBI
BPOHMPOBAHUS B TOCTHHHYHOMN JIeSTeNbHOCTH. CHCTEMBI GPOHIPOBAHMS: CYIIHOCTB M BAIBL. POTb
B cOBITE TOCTHHMYHOIO [IPOAYKTA. Pa3BHTHUC @IBTCPHATHBHBIX CHCTEM GQOHHpOBaHHS{.
IIpeumyIiecTBa ¥ HETOCTATKH IVI00aNBHBIX M allbTEPHATHBHBIX CHCTEM OpPOHMpPOBaHMS.
17. HudopmanmoHHBIA MeHeI:XMEHT B IOCTHHHLAX H HHbLIX cpeAcTBax p;aamemeﬂnﬂ:
NOHSITHE, CYWHOCTEL, mead, 3axadd. OcoOeHHOCTH HWHQOPMAIMOHHOIC MEHETKMEHTa B
FOCTHHMHHOM JIeATeNbHOCTH. [IpOrpaMMHEIE KOMINEKCE! ABTOMATH3ALMH TOCTHHHIL M MHBIX
CPENCTB pa3MeIIeHHs. |
18. Hcnoap3zopanue QpaHdaii3uAra B IOCTHHHYHOH NeATeNIbHOCTH. JOCTOWHCTBA W
HeIOoCTaTKV (paHdaiizunra. OpaHdali3uHr, KaK ofHa U3 GopM obbeanHeHNS rocn}mpm B LIEMH.
Bunsl qpaHvalisuHra B TOCTHHHUHOR mestenerocTH. lemn w 3amaum (paHmmzonatesnss u
dhpaummzononydatens. [IpenMylIccTBa 1 HEIOCTATKH dpaHvail3yHTa A CTOPOH.
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19.  Texuojoruu yYNpaBieHHs NEPCOHANOM TOCTUHMI H HHBIX CPEACTB pPasMellleHHf.
Ananus NOTPeOHOCTH B TIEPCOHANE ¥ MPO(PECCHOHANBHBIX KOMIETEHUHAX Kaapos. Pons
ACMKHOCTHON HHCTPYKLIHH B YNIPaBIEeHHK Kajpamu. JIoroBopHas 0CHOBA prJ.IOBBIX OTHOIMICHHH.
Lenn, 2dGhexTHBHOCTE M MOJIHTHKA YIIPABICHHS NCPCOHATIOM.
20.  Ileuxosormueckne 0coGeHHOCTH PaGoThl NMEPCOHANA B FOCTHHHYHOMN JIESITEILHOCTH,
Beisenenue nmorpebrocTeil W 3anpocos rocTs. BiausHue nepcorana Ha MOTPeOHOCTH 1 3aIPOCHI
rocTa. CyIHOCTE KOHQNHKTA M ero CTPYKTypa. TeXHWKa yIpaBlIeHHS KOH(IJJIHKTOM Crpece-
MEHEDKMEHT B FOCTHHHUYHOM AeSTeIBHOCTH.
21, IlpodeccHoHaIBHAA HTHKA K ITHKET TOCTHHHYHOM ,EleﬂTeJIbHOCT;H. [lorsTtre
npo(eCcCHOHATLHOR JTHKH. YTIpaBnecHYecKas 3TUKa. JTHKA paboTHUKa cdepbl 00CTYKHBAHNS.
llonaTre MEXKIYHAPOIHOTO IIPOTOKOTIA H ACIOBOTO dTuKeTa. 1pefosanns COBpeMGHHOFO ITHKETA,
OTHKeT [eJ0BOrO 4enoBeka. KyneTypa oAexiIsl IeNoBOro uenoseka. [losenenvie B
obwectenHsIX MecTax. HanuonaneHble ocobeHHOCTH RHenoBoro obumenns: Jenosas KynsTypa
crpan CesepHolt Amepuxu; EBpomefickas memoras kynerypa; Jenosas Kynbrypia Bocroka u
Apabcekux cTpal; Poccuiickas nenoeast Kynbrypa. :
2. VipabieHuecKHe YPOBHH B FOCTHHHNAX W HHBIX CPEACTBAX pPa3sMClIEHHS.
YTpaBNCHYCCKHE PELICHH, IPHHIMAEMBIE Ha BBICIIEM MHCTHTYLIMOHAIBHOM YPOBHE YIIPABICHHA
rocTUHHIEH. IIpnHATHE pemleHMH Ha cpeXHEM YNpaBIeHYECKOM YPOBHE: oc@GeHHOCTH HX
paszpaboTk. |
Peromendyeman numepamypa:

@) OCHOBHAA JIumepamypa:

1. Jlecrnx A.JI. FOCTHHIYHBIR MEHEIKMENT: TIOJMTHKA LeHOOBPa30BARNSA H YIDaABIEHNS
noxoxoM: yucbHoe nocobue. — M: UL "Matepmenns”. — 271 ¢. —2014. ISBN: 978-5-4383-0044-
1. http://biblioclub.ru/index.php?page=book _view red&book id=225940

2. Wurpam, X. TocTurmunelit 6usnec : yuebuuk / X. Unrpam, C. Memnk ; mep. A.B.
[Tagnos. - M. : [OuuTH-[aHa, - 240 c. - 2015. (3apyGexusill yucbuux). - ISBN 5- 238 00792-2.
http://biblioclub.ru/index.php?page=book _view red&book id=436731

3. Cennn B. C., [denucenko A. B. locTunnuneit 6uznec: Knaccmbnxauprg TOCTHHHULL U
APYTHX CPEACTB pasMelleHus: yuedHoe mocobue. - M.: Qunanck ¥ cTatucTka. — 140 ¢. ~ 2014,
ISBN: 978-5-279-02880-1. http://biblioclub.ru/index.php?page=book_view red&book
id=124142 :

8) OonoAHUmMENbHAA TUMEPAMYpU:

1. Teoperwueckne OCHOBH FOCTCIPHAMCTBA [ONEKTPOHHEIH pecype] : yueb. mocobue /
T.B. Yepesuuxo. - 2-¢ u3n., ctep. - M. : @JIMHTA. - 2014. http://www.studentlibrary.ru/book/
ISBN9785976500242.html _

2. Oprauuszanus rocTHHUYHOTO Ou3Heca : yuebuoe nocobue / B.C. Bapueoza, 10.M.
Endumosa, K.}O. Muxaiinosa, J.A. Kaprayxosa ; ®enepansHoe rocyﬂapCTBeHHo§: OIomKETHOE
00pa3oBATENIBHOE YHPEKAECHUE BBICLIETO MPOECCHOHANBHOIO 06pa3oBaHus CTahpononbcxnﬁ
rOCYyNapCTBEHHBIH arpapHbIii YHHBEPCHTET, MHHHCTEPCTBO CENBCKOTO X03##cTBa Poccuiickoi
Qenepanmu. - CtaBponons : CTaBpoNoNbCKhil rOCyI1apCTBEHHEIN arpapHblid yHuBepcHTeT- 167 C.
— 20135, http://biblioclub.rw/index.php?page=book&id=438785

5. Jlesoukmua, H.A. MenemxMenT Typusma: BBemeHMe B IZHCUMIUIMHEY : ydeOHO-
meronuyeckoe mocobue / H.A. Jlepouknna. - M. : Tupext-Meana, - 95 ¢. - ISBN 978-5-4458-
2197-7. - 2013. URL: //biblioclub.ru/index.php?page=book &id=134538
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8) nepuoduyecKie H30AHUA

KypHan «AxageMus TOCTENPUHMCTBAY

Kypnan «Orens»

AKypnan «CoBpeMeHHBIH OTENbY

2) uHmepHem-pecypchl

4. HMudopMallmOHHO-CIIPaBOYHBIE OTpaclieBble HTEpHET-TIOpTANLl 110 I’OCTI/IHI/T'-IHOM}/
OusHecy.

5. «BectHuk PATA» - 371¢KTpOHHBIH KYPHAT,

6. UNWTO NEWS.

Cmanoapmu3ayua u KORMpPob KAYECMEA 20CHUHUYHBIX YCiy2
I. Ka4ecTBO roCTHHHYHBIX yeayr: popMuposanue H olenka. QakTophl, OnpeensOIIne
KauecTBO YCJIYF. XapaKTePHCTHKY M MOKA3ATeNM KadecTBa NPONYKIMH M YCiyr. MeTomsl
KOHTPOJIs] Ka4eCTBa. '
2.  HauumoHanebHAs CTaHNAPTH3AUMS B oDeCleYeHHH KadecTBa M 61}30nacnocm
FOCTHHUYIHOTO TPOAYKTAa. CHCTEMa HOPMATHRHBIX JOKYMEHTOB, (OPMHPYIOIINX KAUCCTBO M
0€30MacHOCTE  T'OCTHMHUYHOTG  Npoxykta. CTaHmapTel npOdECCHOHAIBHBEIE [0 BHIAM
3KOHOMHUECKOH (TpynoBoil) AeaTenbHOCTH. KBaTHbHKAIMOHHEIE XapaKTEPUCTHKHA -
5.  HauHoHanbHasl cHcTeMa CTaHJAPTH3ALMH. 3aKOHOAATE/IbHAS H HOpMaTHBHAS Baza
HAUMOHANIBHOH CHCTeMBI CTaHuapTH3auMH. CHCTEMBI CTAHIAPTOB HALMOHATBHON CHCTEMBI
cranpapTrzauun. Opranuzanus paboT 110 CTaHIapTH3AINH,
4. MexagyHapoaHas H eBpoliefickas CcTaHIapTH3aALMsA B ofecredyeHHH KadecTBa
FOCTHHHYHBIX YCIyr. MexXQyHapOIHBIE B PETHOHANBHBIC OPraHH3allt U 110 CTaﬁ,uapTH?,auHH.
MexnoyHaponHOe COTPYOHMYECTBO B 0ONacTH CTaHIapTH3alm#., HarnpasieHHs pasBHTHS
MEXJ[YHApOJHOH CcTaHaapTuzaupy B ctepe yenyr. MexiayHaponHas CTaHnameaum CHETEM
MEHEKMEHTA.
5. CraHIapTH3alHs HA NPEINPUATHAX FOCTHHHYHOTO GH3Heca. Opranusanns paboT 110
CTaHAPTH3AUKMH B rocTHHHLE. CTaHAapTBl OPraHU3aIMH: OOBEKTH CTAHAAPTH3ALNH, TEXHOIOTHS
paspabotku. Cranpmaprel kadecrBa obciyxwBasus. KopmoparueHble H mpodeccHoHaNbHBIE
CTAHJapTEL |
6.  OTBETCTBCHHOCTb HCIOJHHTEIEH 32 KAYECTBO YCIYT, AOCTOBEPHOCTH B MOJIHOTY
uH(opmaumn 06 ycryre. HopMaTHBHO-IPaBOBEIC OCHOBEI OTBETCTBEHHOCTH HCTIONHUTENS 32
KauecTBO YCIIYT, XOCTOBEPHOCTE H TONHOTY HHpopManuu 06 yeiryre,
7. Cepruduranus ycayr. JoGpoBonsHas U o0s3aTeNnbHasd CepTUHNKALTHS YOIyl TOCTHHHL H
VHBIX CPE/ICTE pasmeiieHus. COCTaB HOPMATHBHEIX IOKYMEHTOB. 3akoH PP "O crangapTuzanuu":
00LINE NOTOKEHMs, BUIABI CTAHAAPTOB, TPEOOBAHHS K X COACPKAHHIO, OTBETCTBCHHOCTD.
8. Cuerema kiaccupUKaANUN FOCTHHUL U APYTHX ¢PEACTB pasMemieHns. Poccuiickue u
3apyOexHbBle CHCTEMB! KIacCH(VKaIMK TOCTHHHIL M UHBIX CPeCTB pasMeleHus. OcobeHHoCTH
KlaccuGMKaU¥MKM TOCTHHHLIL M HHBIX CpelcTB pasMemieHiss B Eppone. TpeGopauus,
npexsasiasiembie B PO K rocTHHYLE, COOTBETCTBYIOLIEH KaTerOpHH.
9.  Cucrembl JXOOpPOBOJBHOTO ITOATBEPIKAEHHUN COOTBETCTBHH YCIYr TpeGoBaHusaM
kaTeropuu. OOmMe ceeleHHS 0 AoOpOBOIBHON cepTHOMKamuu yenyr B Pd. I[lpasmna
(GYHKUHOHMPOBAHHSA CHCTEMBI J0OpOBOJIBHOM cepTdukaunn yenyr FOCT P. Crpyxrypa
cucteMsl 100poBosbHOR ceprudukamuu yeayr FOCT P. JlokymeHTH, nemamr}re B OCHOBE

NpOBeNeHUs] CePTUQMKAIME H OQOPMIECHHS ee pe3yNbTaroB. [lOpsooK [pOBEACHHS H
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HCTIOMBb3YEMBIE CXeMbl TpH ceprrdukaiuu. Cuctema 106poBobHOM cepruduxaunn yeayr [OCT
P. Kommmekc HOPMATHBHBIX JOKYMEHTOB [N MpPOBEAEHHS NOOPOBOJSIBHOH CEpPTUQUKALINM
FOCTHHHII CPCACTE PASMCIICHHA.

Pexomendyeman rumepamypa

a) OCHOBHASI JINTECPATYPA

1. anaypuna, 10. B. HopMaTneHO-NpaBoBoe peryIMpoBalie B FOCTHHUYHOM CEPBHCE
[Dnextponnblil pecype] : yueb. mocodue / 10. B. [llanaypuna. - 2-¢ u3n., crep. - M.: ®JIMHTA,
2013. - 264 ¢. - ISBN 978-5-9765-1664-9. hitp://znanium.com/bookread2.php?book=466449

2. Merponorus, cTanmapTusandd u cepThuduxkanus (B chepe Typusma): YueOnoe
mocobue / B.I1. Auncumogr, A.B. Auyk. - M.: Ansda-M: HULl MHOPA-M, 2013. - 253 c.: 60x90
1/16. - (TTPO®Hns). (nepenner) ISBN 978-5-98281-084-7
hitp://znanium.com/bookread?.php?book=397143 :

3. CranpgapTuzanus, METPONOTHS M TIOATBEPAKICHHE COOTBETCTBHA : YuebHuk / M.A.
Hvikomacea, JI.B. Kapramoga - 2 w3z, - M.: U]l @OPYM: HUIl MHOPA-M, 2015. - 336 c.: un.;
60x90 1/16. - (Beicmee obpasoBanme). (mepemer) ISBN 978-5-8199-0418-3, 2000 axa.
http://znanium.com/bookread2.php?book=473200 '

0) JONMOJIHUTENLHAS JIUTEPaTypa

1. 3akon o TexnudeckoM peryaupoanun Ne 184-P3 ot 27 nexabps 2002 rona (B pea.
2012r)

2. llpuxaz o nopsike KJIacCHPUKAINK OOBEKTOR TYPUHIYCTPHH: TOCTHHHII H IPYTHX
CPENCTB pa3MELLECHHsE, TOPHOJIBDKHBIX Tpace W ILishKe# Ne 35 ot 25.01.2009 r.

3. TOCT P 50762-2009 r. «Ycmyrm OOIMeCTBEHHOTO TMTaHMA. KiaccHukaius
NIPEUIPUSTHH 00UIECTBEHHOIO IIUTAHHSY.

4. 3axoH 0 3ammTe npas moTpebuteneit Ne 134-03 or 8 asrycra 2009 r. roza (8 pen.
2009 r.). | |

5. llpaBuna npenocraBAeHWs FOCTHHHYHBIX yenyr B P® ( B pen. [locTanoenewwuii
IIpasutensctra PO ot 15.09.2000, or 01.02.2009 r.1. Ne49)

6. TOCTP 1.0-2009 r. «Crannaprusauus B PO. OCHOBHEIE [TOTOXKCHUAY -

7. baywmrapren JLB. CtangapTusanys ¥ KOHTPONB KA4ECTBA FOCTHMHHUHBIX yeayr, M.:
Cepsuc, 2013. - 288 c. :

8. I'ymues H.A., Cwmarymos B.K. Cranpaprusaimms M cepTH(QUKAUMS COUMATBHO-
KYNBTYPHBIX ¥ TYPUCTCKHX YCiIyT. — M.: @nunTa, MIICH. — 2013, — 240 .

5. CraHzapTH3alllil M KOHTPOIb KayecTBa TYPHUCTCKUX YCIYT: Yuebnoe nocobue /
O.M. ITaxomoea. - M.: HUL] THOPA-M, 2016. - 135 c.: 60x90 1/16. - (Bricuee obpazosanne:
Bakanaspuar) (O6noxka) ISBN 978-5-16-010354-9

http://znanium.com/bookread2.php?book=485674

Cepeucnan OeameabHoCHb
1.  @Oyskomu chepsl ycuayr.  3KOHOMHUEcKHE (QyHKUHM: OOCTYKMBAHHE mNpolecca
MPOM3BOJICTBA ~ MATEPHANIBHBIX  Onar,  BOCHPOM3BOACTBO  paloYei  CHIBL  CO3/dHWE
JOTIONHHTENBHEIX MaTepHambHbIX Gnar. CounansHele GYHKUMK: YIOBIETBOPEHHE TOTPeOHOCTEH
HaceeHUA B PAsNUYHBIX BUAAX OOCIYKMBAHWS, CHHXKEHHE 3aTPAT W YIIyUIIeHHE YCIOBHH Tpyia

-~
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B JOMAWIHAX XO3siCTBAX, PALHOHAIBHOE WCIOIB30BAHHE BHICBOOOKIAIOMEroCs CBOBOAHOTO
BpeMEHH, obecrieyenne 6e30IIaCHOCTH ¥ HOPMATBHOTO (DYHKUHMOHHPOBAHHUS TOCYAAPCTBA.
2. CepBucHas ReATEAbHOCTH KaK $opmMa Y)OBJIETBOPEHHH nwpefmoweﬁ yeJ0BeKa.
OCHOBHBIE HOHSTHS CEPBUCHOH HEATENBHOCTH. YCIyra Kak ¢opma yndmeTBopeHHﬂ
noTpedHOCTeH yenoBeka, kauectsa xu3Hi. Ceperc kax ¢enomed. CoLHanbHbIE ﬁpeﬂnocmnxn
BOHMKHOBCHHS WM pasBHTHA CEpBHCHOH JesrensHocTH. CepBHCHAf JCATENLHOCTH H
camoodcnysxHBanre. OTIHYHTENBHBIE XaPAKTEPHCTHKH CEPBHCHOM NESTEILHOCTH.,
3. Koaccumpurkauus THNoB W BHIOB yoayr. [IpoH3BozcTBO MaTepHaJIBHblx YCAYT.
[pou3BOACTEO HEMATEPHANIBHEIX YCIYT. Y CIIYTH, OPHEHTHPOBAHHBIE Ha IIPOU3BOICTRBO. Y CIVIH,
OPHEHTHPOBAHHBIC HA 00IIECTBO. Y CIYTH, OPHEHTHPOBAHHBIC HA NOMAITHEE xoznﬁﬁso. Yeayru
NRHYHOTO XapaxTepa.
4. Onpenejnenne NMoTpedHTeNAbCKON cpeanl B cdepe yeuyr. Kmuenrto HOTpG6HT€HbCKO[‘0
PBIHKA, WJIM MACCOBBIE WHAWBHAYaJbHBIE KIWEHTHL MHCTUTYLUOHANBHBIE NOTPeCUTENN WHITH
KOPTOPATHBHEIE KIHEHTEHL. j
5. Crneumududeckne acneKThl TMOKYNKH YCIYr. ATpUOyThl nouckd. ATpuOGYTBI OITBITA.
ATpuOyThI 10Bepud. [Toseaenus noTpebuTeNel IeI0BbIX YCIYT. '
6. IlonaTHE KOHTAKTHOM 30HLI B CEPBUCHON AesTebHOCTH. I[pOCTPAHCTBO KOHTAKTA. Bok-
ogmc. Ppont-oduc. [Ipoumecc kOHTaKTa MeXIy KITHEHTOM W HCTIOAHHTENEM, éCozlepn(aHHe
KOHTaKTa. '
7. OcHoBHBIE METOABI MpEIOCTABICHHN yeayr. Meton moTounodt Jmamu. Mertoa
camoobcnyHBaHus. MeTon HHAMBUIYATEHOTO MOIX0A4. .
8. KusHeHHBIH HUKJ YCJIYTH H CePBHCHOrO MNpPOAYKTA. [IOHATHE (OKH3HEHHOrO IIHMKIIA
yenyruy». Dassl KUHEHHOTO IHKIA YCIYTH, JTansl JKU3HCHHOTO IMKIIA YCIYTH. |
9. Opranusanus odcixy:kuBaHusa mnorpefurencii. Teopus opraHmzauuy OBGCIYKHBAHUS.
Kateropun mpenupuaTHii, OCYIECTBISIONMX HPEIOCTABIEHHE YCIYT, Hous{mx H OTpacresas
CTpyKTypa cepsl yeayr. [IoHATHS 0 TPOLYKTaX CEpBHCHOM IEATEILHOCTH.
10. MHHOBAUMOHHBIE TEXHOJIOTHK B cepBHce. [JOHATHE K COAEPXAaHHE TEXHOIOTUH CepBHCa.
Hosgle Bunsr yenyr. MusoBaunonse GopMel 06CyRUBaHNS. BHEAPEHHE HOBBIX BHIOB YCIYT H
(hopm obcITyKHBaHHUS. :
11. ®opmer  obcnyxkusanusa. Tpanuwuuonnere ¢opmel  00CHyxuBaHus. ABOOHEMEHTHOE
obcnyxusanne. beckoHTakTHOE 0bcnyxuBanne. OBCHy)HBAHHE HA JIOMY. :
12. Coenndura cepBHCHOM NesITeJILHOCTH B MHAYCTPHH pa3MelleHHsI. HOHxTﬁe HHIYCTPHH
pasmelliedus. IloTpeburenw ycnyr WHAYCTPHH pa3MeIdeHHA. YCIyrH, npenocmsmemme B
WHIYCTPHW pazMeIUCHHNA.
13. Cneundguxa cepBHCHOH AeSITEILHOCTH B HHAYCTPHA 0GKECTBEHHOI0 nnTaﬁuﬂ. [ousTHe
UHIYCTpHM OOmecTBeHHOro muTaHus. OcoOeHHOCTH o0cmyxuBanus rnorpebureneir B
TOCTHUHHYHBIX PECTOpaHax.
14. Hennocte yemyrn. OnpesieneHne UEHHOCTH ycayru. Mopenby eHHOCTH ycnmyrd. Yerkipe
YPOBHS CHCTEMBI TPOIaXH yenyr. OcHOBHBIE (PaKTOPBI, BIMSIOLIME HA TTIOKA3ATETH HPOGHIBHOTO
Ka4eCTBa H YJIOBJICTBOPEHHOCTD KIIHEHTA MOTYYSHHEIMH YCIIYTaMH. '
15. IToTpebHOCTH YeIOBEKA, YAOBJICTBOPAEMEIC Yeayramu ceperca. [loHaTHe <<n0Tp66Hocm
yenosekay. Kinaccnukanus notpedHoCTEH.
16. ®akTopsl, BAUAIOIHAE HA IOKYNATENbCKOE NOBENEHHE TIPH BBIDOPE cepBHicm,lx YCAVT.
BryTpennee BIusHIE: TICHXOTOIMUYECKHE U TNYHOCTHBIE HakTOpst. BHeiHee BIusHue: GaKTopsl
KYABTYpPBI ¥ COMHAIBHBIE (DaKTOpEIL.
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17. Iponecc TNPHUHATHA pelleHHs ToTpeGuTeleM cepBuCHBIX  yeuyr. . OcosHaHue
HeoOXOAMMOCTH ClenaTh NOKynKy. Ilonck undopmaumun of ycryrax. OneHka fpennaraeMbix
BapuaHTOB. Pelllenrie KYTUTE W TOBS/IEHHE TTOCTIE TTOKYTIKH.

18. CepBucnble rapanTun. Kiavents! v nx oxupanus. CraHaapTol, JeHexHas KOMITEHCALMSL.
Cucrema sdexTuBHON 0oOpaTHOM CBA3M. DBbiABJIECHWE HOTEHUMATBHEIX —HENOCTATKOB.
QOpMHUPOBAHKE JONTOBPEMEHHOH [PHBEPKESHHOCTH KITHEHTOB MO OTHOUIEHHIO K CEpBUCHEIM
GupMam.

19. Xapakrepncruka yciryr. Heocszaemocts, HemoctosHCTBO KavecTBa. HeoTmemmMocTs OT
UCTOYHHKA. HeNoIroBedHOCTE U OTCYTCTBUE BIAACHHUS. .

20. Kyasrypa cepBuca. [lOHsSTHE «KyJNbTypa CepBHCA» H «KYIBTypa 06cﬁy}chBaHm».
[Ipodeccronanphas aTHKA pabOTHHKa CEPRHCA. DCTETHHECKas KyJIbTypa pabOTHHKA CepBHCa.
21. Kareropun mnorpedburencii u o0co0eHHOCTH HX o00CHYRABAHHS B ccbepe cepBHCca.
THIIOIOTHS KAHEHTOR. [lapaMeTpst OTIpeIeIeHis BHYTPEHHErO COCTOSHAS KITHEHTE.

22. UaguBuay ajibHoOE o0cay;KHBaHHe KJIHEHTOB. [Tonsarme CUHMBUOYAITBHOE
obcnyxxuanuey. [lpwHNUNEl MHOMBHOyanbHOTO OOCnyxuBaHud. Cragvy HAYANLHOTO 3Tara
HHIUBHYaNnbHOH HEATCNLHOCTH. YCNYrH HMHIOMBHAYANIBHOrO OOCTYXKWBAaHHS Kak BUIa
TPodECCHORANBHOM AEATENBHOCTH.

Pexomenoyeman numepamypa:

Q) OCHOBHAA TIUMEPAMYpPa:

1. Pomanosuy, XK. A. CeprucHas nesrensHocTs: vueOunk / K. .A. Pomanoswy, C.JL Kaﬂaqes - 6-
€ u3i., epepalb. u gom. - M.: Jlamkos u Ko, 2015. - 284 ¢. - ISBN 978-5-394-01274-7. - Pexum
aoctyna: http://biblioclub.rv/index.php?page=book &1d=221313 '

2. Heperuna, T.I. OCHOBBI CSPBUCHOM JIeATENBHOCTH: yueOHO-MeTOnMYecKRH Kommnexe / T.T .
HepernHa. - 2-e u3n., ctep. - M.: ®nunHTa, 2014, - 162 c: un. - Bubnuorp. B xu, - ISBN 978-5-
9765-1415-7. — Pexum goctyna: hitp://biblioclub.rn/index.php?page=book&id=363395

3. Tapanora, M.B. Cepsuconorus: yuebunk / 1.B. Tapanosa, A.B. Tpyxaues. - Crasponons:
Arpyc, 2013, - 296 ¢ - ISBN 978-5-9596-0863-7. -— Pemm;a JOCTYTIA;
http://biblioclub.ruw/index.php?page=book &id=232927 |

0) OononnumensHaa umepamypa:

I. CepBuchas JiesTenbHOCTh: yuyebHoe nocodue / non pen. b.M. Ulteitnronsua. - HOBOCI/IﬁﬂpCK
HI'TY, 2013. - 130 ¢ - [ISBN 978-5-7782-2225-0. —~ Pexum gpocryna:
http://biblioclub.ru/index.php?page=book&id=229143

2. MapkeTtuHT yeayT [DnexTporHAsIH pecype] / Crasiesa M. M. - M.: aumkos u K. 2014 Pexum
nocryra: http://www.studentlibrary.ru/book/ISBN9785394020902 . html

3. llepBOKIACCHBIN CCPBHC KAK KOHKYPCHTHOE IIPEHMYINECTBO [2IeKTpOoHHBIH pecype] / Jxon
[Hoyn; Ilep. ¢ anrm - 5-¢ u3g. - M. Anenuwna Ilabmamep. 2013, — Pe}i{]}IM IOCTYTIA:
http://www.studentlibrary.ru/book/ISBN9785961422696.html :

6) nepHEOHYECKUE U30AHUA :

l. «loctmuuma u pectopan: OusHec u ympasneHue» - Hznarenscrso OO0
«M3narenpcTrO XOoCIHT2AUTHY. Benymmii cienyamsnpoBaHEIHd XKypHAT As NpodecCHoRanos
WHIYCTPHU FOCTEIIPUAMCTRA. '

2. «l'octurnunoe gemo» - W] «IlaHopamax. IlpodeccronanbHeii KypHanm o
CECUUANHCTOR B OpraHM3alMOHHOM, MapKeTHHTOBOR W (HHAHCOBO-XO3SHCTBEHHOH Cdepax
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HEATENBHOCTH NPENPUITHH HHIYCTPHH TOCTSIIPHHUMCTBA.

3. «Otmen npomax» - M1 «Pecropannsie BenomocTr». M3nanue, HpeﬂHasHat{eHHoe LTSt
npodeccHOHaNoB peCTOPAHHOTO U TOCTHHNYHOTO OH3Heca.

4. «Otenp» - Manarensetso «Xannwm [pecey. TTepuoandecKoe u3aHue, MOCBIIEHHOE
BOITpOCaM FOCTHHHYHOIC OM3HECA H HHAYCTPUH FOCTEIIPHUMCTBA.

5. «Orens. Cospemennrll 6usnecy - Msmarensctso OOQO «Hama nemosas mpeccan.
CrienvatM3npoOBaHHEIN XKypHAN 10T TpodEeCCHOHANIOB OTENBHOrO Ou3Heca. |

2) npozpammnoe obecnevwenue u Hnumepnem-pecypcoi:
1. UntepHer-m3gaHue O BRICOKHX TEXHOJIOIHUAX hitp://www.cnews.ru.
2. MHrdopManroOHHO-KOHCAITHHTOBBIA UEHTP TNO 3MEKTPOHHOMY Ou3Hecy http Iwww.e-
commerce.ru.
3. WrdopMalMOHHO-CIpaBOYHBIE  OTpacneBble  MHTepHeT-mopranel  1MO  CEPBHCHOM
ACATCIIEHOCTH. |
4, WHbopMaUUOHHEHA ¢ipaBOoYHHK «CaHATOPHO-KYPOPTHOE JIEUCHHUEY.
5. Tocrunnua u pecropan: Guznec u ynpasnenue // http://prohotel.ru/catalog-8723/0/.
6. Kypoprasie BegomoctH // http://www kved.ru/. '

7. Journal  of  Hospitality, Leiswre, Sports &  Tourism  Education  /
hitp://www journals.elsevier.com/j ournal-0f—hospitality-leisure—spon-and-tourism-e:;ducati()n-
johlste. '

5. KPUTEPMHU OHEHKH PE3YJIBTATOB
I'OCYJAPCTBEHHOI'O MEXANCIIUIIIUHAPHOI'O 3K3AMEHA

Kpumepuu onenxu pe3yiomamos yK3ameHa

Ne KpuTepuu oueHKN pe3y/bTATOB 3K3aMeHa baJub!
1 ITonHOTa OTBETOB, CBHAETENLCTRYOMAA 00 YPOBHE OCBOEHUS 3HAHMH ot 0 no 60 6annos
2 CrocoOHOCTE K pemeHMo npobNeMHBIX BONPOCOB, NpakTUUecKMX 3amay, | oT 0 a0 10 Gamnos

pPaccCMOTPEHHI0 KOHKPETHBIX CHUTYALWH, CBHIETEJBCTBYIOUIAE 00 YPOBHE
CHOPMUPOBAHHBIX YMEHHH H HABLIKOB

3 PaboTa ¢ 0CHOBHOMN W KOMONHHMTENLHOA THTEpATYROH or 0 10 5 bannos

4 Pabora ¢ OCHOBHBIMHM HOPMAaTHBHBIMH AOKYMEHTaMH, perfaMeHTHpywoluMu | ot 0 mo 5 Bannoe
IeATeIbHOCTh TOCTHHHYHOro BH3HeCa '

5 OTBeT Ha IOMONHMTENBHBIA BOMNPOC O HAa3HAYEHMHM H GYHKUMORaNbHBIX | oT 0 10 10 Gannos

0043aHHOCTAX  BCEX CAYKO TOCTHHHLBL, OOMKHOCTHBIX — 0DA3aHHOCTAX
COTPYAHKKOB CJIYXK0, TEXHOJOTHAX NOCTHHHYHOro GH3Heca; cnocodax, MeToaax
1 obopynosannu Aa obecrieueHHs Ge30NaCHOCTH TOCTel B OTene, NpHeMax M
crocobax  TPOABMIKEHHS  YCIYT TOCTHHHLBL, CTPYKTYpe  YIpapleHHA
FOCTHHHLEH, SKCOYaTaUMy 31aHKA NOCTUHHLLL U B3aMMOIEHCTBHH OCHORHEIX
CTPYKTYPHBIX [IOApa3AeNe K TOCTUHHULB! ¢ HHIKCHEPHOH enyx00H,

6 YpoBeHs OOWEH KynbTyphl, HABBIKOB apryMEHTALMH, Hay4yHOH peuwn, yMmeHus | oT 0 10 10 Gansoe
BECTH AMCKYCCHIO :
Cymma Hannos 100
[IIxana cooTHECeHNS DAIOB U OLEHOK
Onenka Kosmuecreo 6annos
«2» HEYIOBIIETBOPHTENBHO 0-60
«3» yJOBIETBOPUTEIHHO 61-74
«4» XopouIo 75-90
«5» OTAHYHO 91-100




«OTIMYHO» - €CTH CTYACHT TFnybOKO, II0JIHO, TPaBHIBHO H B JNOTHHECKON
TOCIENOBATEILHOCTH  OTBETHII HA TIOCTABNEHHBIE BOTIPOCHL, TOKAasal B XOJAE OTBETa
TCOPCTHHECKHE 3HAHMS IO BONpOcaM OwmieTa, COOTBETCTBYIOmME TpeboBanusm PenepansHOro
roCyapcTBEHHOro 00pa30BaTENBHOTO CTAHAApPTa BHICIIErO MPOoheCCHOHANLHOTO ?06pa3013aHH5i,
TIPOSIBHIT  TBOPYCCKUH IMOJIXOJL M CaMOCTOATENBHOCT CYMOEHMH 110 HaHHBIM BOIPOCaAM,
MOAXPENHI OTBET MPHMEPAMH H3 PAKTHYSCKON AEATEIBHOCTH; 3HAET: OCHOBHBIE HOPMATHBHBIE
JOKYMCHTBI, DErTaMEHTHDYIOIIHE AEATENbHOCT: TOCTHHHYHOIO OW3Heca, HasHaueHue o
(GYHKIMOHANBHEIE  OBA3aHHOCTH BCeX CMYy:kKO TOCTMHHKLBL, JIOMKHOCTHBIE : OBS3aHHOCTH
COTPYAHHKOB CJIy:K0, TEXHOMOTHIO TMPOLECCOB INOCTHMHHYHOTO OU3Heca; cnoco6§1, METObl H
obopynosanne Ans obecneveHHs Oe€30MaCHOCTH TOCTEH B OTeNe, TNPHEMbl M COOCOBEHI
TIPOIBHOKCHHUS YCITYT TOCTHHHULBI; pa3dUpacTCs B CTPYKTYPE YIIPABICHUS FOCTHHHuéﬁ, B BONIpOCAX
IKCIAYATAMH 30aHUA TOCTHHHMIIEI M B3aUMOACHCTBHH OCHOBHBIX CTPYKTYPHBIX nonpas,ueneﬁnn
FOCTHHHULIB ¢ HHAKEHEPHOH ¢y k00, OTBETHI Ha IOMOMHUTENLHEIE BOIPOCH!.

«X0POWIO» - CITH OTBET B LICJIOM OTBEYaET TPEOOBAHMSIM K OLICHKE KOTIMYHO», HO CTYIEHT
JIOTMYCTHN OTHACNLHBIE HEFOYHOCTH, HE TOKA3al JOCTATOYHOH TIyOWHB! 3HAHMH, YTO BBI3BAMO
HeoOXOAMMOCTE 337aBaTh CMy HABOLILINE BOIPOCHL HE NOJKDEIUISET OTBETH HPHMEPAMH H3
NPaKTUYECKOH ICATEIBHOCTH BO BPEMS NPOXOXKICHHS YUeOHBIX NPAKTHK; 3HACT: OCHOBHBIE
HOPMAaTHBHbIE JOKYMEHTHI, PCTYIHpYIOlMe IOCTHHHYHBIE OM3HEC; COCTaB OCHOBHBLIX CIYXO
FOCTUHUIIBI, WX HasHaYeHWe, (DYHKUHOHANBHBIE OON3aHHOCTH; OPraHU3ALMOHHEIC METOMIbI H
000pyIOBAHHE UCIOJIB3YEMOE B TOCTHHHIE JUisl 00ECTeUeHns BE30TIaCHOCTH KIHEHTA, OCHOBLI
PEKSIAMHOr0 Jiejla ¥ BIAACCT MPUEMaMH MPOIBHXKEHWS YCIYr TOCTHHHUBL 3HaeT OCHOBEI
YTPaBIEHUS KAYeCTBOM YCIYI B TOCTHHHIE; XOPOLIO OPHEHTHPYETCS B CTPYKTYPE YIIPABICHHUS
TOCTHHHUEH; pasOMpacTCs B HA3HAYEHUW W [PUMEHEHWM OBOpYIOBAHHS, MCNOJB3yEMOro B
TOCTHHHILE; MOXKET MIPOU3BOMHTE YUCT H AHANN3 XO3SHCTBEHHOM JESTENBHOCTH TOCTHHHIEL.

«yIOBIETROPHTEILHO» - ECJIH CTYICHT TTOKA3A) 3HAHNA OCHOBHOTO yqe6H01jo Mareprana,
HO 3aTPYJIHHIICS TIOATBEPAMTH TECOPETHUCCKHUC MOJNIOKEHUS KOHKDETHBIMH IIPUMEDAMH H HE
0DOCHOBAN WX, 3aTPyIHSNICS B 00OOINEHUSX H BLIBOJAX HJIM HE OTBETHJ Ha dzmn U3 Tpex
BOTIPOCOB; MMEET HPEACTABJICHHE O CTPYKTYPE YIPABICHHS TOCTHHHIEH, COCTaBe OCHOBHEBIX
ciyk0 ¥ Mx QYHKIFOHANBHEIX O0S3aHHOCTSX; pasbupacTcs B HASHAYCHUH U (byHKuHOHanLHbrx
ODA3aHHOCTAX MHXXCHEPHOM CIyXOBI TI'OCTHHHUBL, BIALCET OCHOBAMH OpTaHU3ALKE 110
Oe3ormacHOCTH KIMEHTa B COCTHHHLE; W 3HaCT OCHOBBI YNPABICHHS KAYECTBOM B TOCTHHHUILE,
IKOHOMMKH H PEKTAMHOIO JIE1a. :

«HEYNOBJETBOPHTEILHO» - €CIIM HE BBINONHEHBl YCNOBHS AN TOAYYEHHS OUCHKH
«YAOBJAETBOPHTETLHO, :

Ha 0cHOBaHUMM MPCICTABACHHBIX KPUTCPHEB CKIAABIBACTCS HTOTOBAS OIJ:GHKa TONTHOTBI
(pOPMHPOBAHUS KOMIIETEHIIHE
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[TontoTa, TOUHOCTB U 0-20
aprymeHTalns oTBeTa Ha |-BIi
BOFIpOC
[oaHoTS, TOYHOCTE H 0-20
apryMeHTauMs OTBeTa Ha 2-of
BOTIPOC
[TonHoTa, TOUHOCTD H 0-20
APryMEeHTaLMA OTBeTa Ha 3-0H
PaBora ¢ nureparypoit 0-5
PaboTa ¢ HODMAaTUBHLIM H 0-3
JOKYMEHTaMU
OTBET Ha NOFOMHUTENBHbIH 0-10
BOMPOC
VpoBeHs 00wWeH KyIeTyphl, 0-10

apTyMeHTalHH, HayuyHoH peun,
YMEHHA BECTH AWCKYCCHID

Cymma 100

ITo 3aBCPIICHIHN I'OCYIAPCTBCHHOTO 3K3aMCHA 2K3aMCHAIIMOHHA KOMHCCHHEH& 34KPLITOM
3acCIaHNH 060}’}1{2[8.8'1“ XapakTep OTBETOB KaxXOOr0 CTYACHTA W BBICTABIIACT K&)KI[(;MY CTYACHTY
COrNaCOBaHHYID HWTOTOBYH) OIICHKY PYKOBOICTBYACH KPHUTCPHAMHU BBICT&BJ’ICHH??I OLEHOK TIi0
roCcyJapCTBCHHOMY MOCXKIACIHUILIHHAPDHOMY JK3aMCEHY. .

6. COJJEP)KAHUE 1 OPTAHU3ALMS IIPOBEAEHUS 3AILIMTHI
BLITYCKHON KBAJTHOHUKAWMOHHON PABOTHI

BKP paccmarpuBacTess Kak CaMOCTOATENLHAEsA 3aKIIOUHTENLHAs paboTa. CTyleHTa, B
KOTOPOH CHCTEMATHIHUPYIOTCH, 3aKPEIUIHIOTCA M PacllivupgrOTCs Teopemqecme 3HAHUS |
NPAKTUYCCKHE HABBIKM, IONYYEHHBIE NPH H3YYEHWH IMKIOB IUCHMILIHH, TIPEHYCMOTPEHHBIX
OCHOBHOI 00pa30BaTeNnbHOH IPOrpaMMOH. '

BKP gensiercst 3aKNIOYUTETLHBIM 3TanoM o0YUeHMs CTYIEHTOB B BY3C W MUMEET CBOeil
IEJTBIO — CHCTEMATH3ALMIO, 3aKPEIISICHHIE W PaCIIHPEHNE TEOPETHYECKUX H npaxmqécmx 3HaHui
Mo CACHHANTEHOCTH ¥ IPHMEHEHHE 2THX 3HAHHH ITpH pCHICHHH KOHKPETHEIX HpOH3$OHCTBCHHB{X,
TEXHHYECKHX, TeXHOIOMMYECKUX, JKOHOMHYECKHX H Hay9YHBIX 3a7a4.

BKP npencraenser co0oil caMOCTOSTENBHOE JIOTHYECKHM 3aBEpLICHHOE UCCNEN0BaHME,

CBSI3aHHOE C PEIICHHEM Hay4dHO-NpakTHueckod zagaun. Ilpu ero BBINONHEHWH CTYNEHT JOJKEH
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NMOKA3aTh CNIOCOOHOCTH ¥ YMEHHs, ONUPAsACh HA TIONYUCHHBIC 3HAHHS, PEIIAThL Ha COBPEMEHHOM
YPOBHE 3a7a4d INPOQECCHOHAIBHOH JEATENBHOCTH, TPAaMOTHO H3J/Iararth ¢neunanwyfo
MH(POPMAIIHIO, NOKTaNBIBATE M OTCTAHBATE CBOKO TOUKY 3PCHHS NEPE Ay IHTOPHEH.

Ilens 3almMTBI BBINYCKHOH KBATM()MKAUMOHHOM paGOTEI - YCTAHOBIGHHE YPOBHS
TOATOTOBNEHHOCTH BHIITYCKHHKA K BBIIOIHEHHIO TPOGQECCHOHANBHEIX 33/1a4 B COQTBGTCTBI/H/I C
TpeboBanusaMr PI'OC BO x xBannUKanMOHHON XapaKTepHCTHKE W ypOBHzo; MOATOTOBKH
BBEIITYCKHHMKA 10 KOHKPETHOMY HanpaBJeHHIO MOATOTOBKH (CIELHANBHOCTH). B qaém KOHTPOJS
pe3yneTaroB oOpa3oBaHUs W KOMIIETEHLHH BeHIYCKHHKOB BKP npeILOCTaBImeT 3Ha‘-H/ITE:J'IbH0
BoNbloNEe BO3MOXKHOCTH, 9€M FOCIK3aMEH. ;

Tembl BRITYCKHBIX KBATHQHKALMORHBIX paboT MOTYT OBITh NPETIOKEHB! [IPEANPUS THSIMH,
OPraHu3ausiMy, YUPEHACHHAMH, ABASIOLNMUCS NOTPEOUTENSAMH KaJpOB ,HaHHOi“(;) npodus, a
TaK)Ke CTYACHTaMH {C HEOOX0AUMBIM 000CHOBAHHEM LIENECOOOPAZHOCTH €¢ paspa6(§TKH).

Tema BEIUTYCKHOM KBaIH(HKALHOHHON paGOTEl 3aKPENTACTCH 38 BRINYCKHMKOM MPHKa3oM
peKTOpa YHUBEPCHTETA.

IIpumMepHasi TEMATHKA BbINYCKHBIX KBAJH(PHKAIHOHHLIX paboT M0 HATIPABIEHUIO
noAroToBKH fakanaspa 43.03.03 «ocTHHAYHOE Ae10»

L. CoBeplneHCTBOBaHHE pabOTBI  KOHKPETHOM  CIyxObl TOCTHHHUB (Ha TipUMeEpe
T'OCTHHHYHOTO NIPEANPHATHS ).
2. CoBepIIeHCTBOBAHKUE PEKIaMHOHN TMOIUTHKY TOCTHHHYHOTO NPENITPUSTHS | (Ha npuMepe

I{OHerTHOI/I FOCTHHHHBI)

LS ]

PazpaboTka KOMITIIEKCa MAPKETHHTOBBIX KOMMYHUKAIIMH MOCTHHUYHOTO npe,unpﬂﬂmﬂ (ma
IIPUMEPE KOHKPETHOH IOCTHHHUILI).

4. PazpaboTka MapKeTHHIOBOH MpPOrpamMbl TOCTHHHYHOTO MPEINpHATHS (Ha IIpHuMepe
KOHKPETHOM rOCTUHUIIB).

5. CoBeplueHCTBOBAHHE NOCTHHHYHOTO CepBHCa (Ha MpHMeEpe KOHKPETHOMR FOCTHHHLIBE)

6. CosepineHcTBOBaHNE PECTOPAHHOTO CEPBHCA B IOCTHHHMUAX (Ha rlpmdepe KOHKpPETHOH
TOCTHHUIIR),

7. PaspaboTka TpCHMHIOBBIX IPOrpaMM JUIS Pa3BHUTHS PGEKTHBHBIX KO\AMYHHK&HHH B
TOCTHHHUIAX (Ha IpHMEPE KOHKPETHOH FOCTHHHALBL). :

3. PazpaboTka MepONpHSTHH 10 COBEPUICHCTBOBAHMID CHCTEMBI 06yquHﬁ nepcoHalta
NPEANpPHUATHS (Ha IpHMEpe KOHKPETHOH FOCTUHHIIBI).

9. PaspaboTka # ONTHME3AIAS aCCOPTHMEHTA CEPBHCHBIX YCIYT B TOCTHHHIIE (Ha npuMepe
KOHKPETHOM rOCTHHMIEL).

i0.  CopeplneHCTBOBaHHE METOIOB YIIPABICHHS WHHOBALIMOHHEIMH npoueccaMu. B TOCTHHHLE
(Ha npuMepe KOHKPETHOH TOCTUHHLIED).

11.  MogenvpoBsaHue M NPOTHO3MPOBAaHHME CHpOCAa HA YCIYTH TOCTHHHIl H PI;HBIX CpencTB
pasMeLICHUS (Ha NPUMEPE KOHKPETHOH TOCTHHHIII). |

12, PaspaGoTka mMep 1Mo TOBBILIEHKHIO KOHKYPEHTOCIOCOOHOCTH TOCTHHHMITKI (Ha npumepe
KOHKpPETHOH TOCTHHHILEI).

13.  Pa3paboTka METOZOB KOHTPOMS W IYTH TOBHIHEHHS KAuecTBa YCJIYI TOCTHHHIGI (Ha
[IPUMEpPE KOHKPETHOM FOCTHHHLBI).

14. Pa3spaboTka MeTONOB MOTHBALIMY M CTUMYIMPOBAHWA TpyIa [IEPCOoHaNA roécmr»mum (na

NpUMEpe KOHKPETHOH FOCTHHMLIBL).
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15.

16.

17.

18.

19.

21.

22.

26.

27.

28.

29.

L)
(W8]

CoBepmieHCTBOBAKHE METONOB YHDABJICHMS IIEPCOHATOM [OCTHHHIBI (Ha IpUMepe
KOHKPETHOH TOCTHHHIIBI).

CoBEpUICHCTBOBAHHE CTPYKTYPBI YIIPABICHHUS PECTOPAHHO-TOCTHHHYHBIX, KOMIIIEKCOR
(Ha MpUMEpEe KOKKPETHOH TOCTHHHULIBI). :

PazpaGotka u GopMHUpOBaHAEC KOHKYPEHTHBIX IPEUMYILECTB TOCTHHHIL U HHBIX CPe/CTB
pasMelHeH s (Ha MPUMEpPEe KOHKPETHON MOCTHHHLED). t
CoBeplLICHCTBOBaHHE LEHOBOR NIOMHTHKH ¥ TIeHOOOPa30BaHUS TOCTHHHIL M HHBIX CPENCTB
pasMEIICHUS (Ha ITpHMepe KOHKPETHOM TOCTHHHIBI),

Ouenka >QGEKTHBHOCTM ¥ HANpaBICHHS  MOJEPHM3AIHH TEXHONOTHYECKOH
OCHAIICHHOCTH TOCTHHHL H HMHBIX CDEACTB pa3MelleHHs (Ha anMepeg KOHKDETHOH
TOCTHHHIIBI). |
CoBepIIeHCTBOBAHME HAAEKHOCTH M YCTOHYHBOCTH TOCTHHHMIIBL, (p()pMBI M METOIBI MX
obecnevenna (Ha IPUMEPE KOHKPETHOH TOCTHHUUBI). :
CosepireHcTBOBaHME  MantblX  (OPM  [IPEATPHHMMATENBCTBA B TOCTHHHYHOMN
ACATENBHOCTH: OTCYCCTBEHHBIX M 3apyOexHBIit ONBIT (Ha NpUMEDeE. ...).
CoBEpPIIEHCTBOBAHIE METONOB YIPABIEHHS NPodecCHOHaTBHOM Kapbepoﬁg pabOTHHKOB
POCTHHHUL H HHBIX CPECTB PA3MEIICHHS (Ha (PUMEPE KOHKPETHOH MOCTHHHUITH),
PazpaboTka MeporpHATHI MO COBEPIIEHCTBOBAHUIO TEXHOJOTHI B3aUMOIEHCTBHIA MEKIY
cityxamu TOCTHHHIE! (Ha NPUMEPe KOHKPETHOM TOCTHHHUIIE).

Paspabotka npaBun n craH7apToB OOIUEHHS TEpCOHaNa TOCTHHHIEI ¢ KIMEHTaMH (Ha
[IPHMEPE KOHKPETHON MOCTHHHUIIHI).

Paspaforka nporpaMMel COBCPLUCHCTBOBAHWSA ACATEIBHOCTH CITyXKObl XO3AHCTBEHHOTO
obecrieuenns roctuanuel (Housekeeping) (Ha npuMepe KOHKPETHOH FOCTHHUIIbI).
PaspaboTka KOMIUIEKCA MEDOTIPHATHH 110 COBEPIIEHCTBOBAHMIO OPTraHM3amuy M
NpOBEACHUs KOH(DEPEHIMH B TOCTHHUIIE (Ha IPHMEPE KOHKPETHO rocmHmém).
PaspaboTka  KOMIUTeKCa  MEDOHpPHMATHH 10  COBEPIIEHCTBOBAHMIO  TEXHOJIOTHMU
odcnyxusanus VIP-rocteif (Ha npuMepe KOHKPETHON rOCTHHHLIET). :

Pazpabortka MEPOTIDHATHH M0 TEXHUYECKOMY TEPEBOOPYKEHUIO FOCTMHWJHOFO
MPEINPHUATHA (Ha IPUMEPE KOHKPETHOM IOCTUHWLIEI). '
KoMniekcHas OUEHKA CTENMEHW  YNOBJICTBOPEHHOCTH  KIMEHTOB  TOCTHHHYHOIO
NpeaAnpusTHs (Ha NpUMepe KOHKPCTHOR FOCTHHHILLD), :
KomriekcHast OmeHKa BIAMSHHA KODIOPATHBHOW  KyNBTYpBl Ha  JeSTENBHOCTH
TOCTUHUYHOTO MPeANPUATHA (Ha IPUMEPE KOHKPETHON TOCTHHHILIBT).
CoBepUICHCTBOBAHAE ~ AEATENPHOCTH — TOCTHHHYHOIO — MPEATIPUATHS Ha  OCHOBE
KOMTINICKCHOTO HCCNENOBAHNA (Ha TPUMEPE KOHKPETHOM TOCTHHHILBI). :

BHenapenne CTaHIapTOB OOCTYXKHBAHHS B OTAENE [IPHEMA M PA3MEINEHHUS (Ha puMepe
KOHKPETHOH IOCTUHHUIIB). _
CoBCpIICHCTBOBAHAE  YTIPABICHHS TOCTHHHIEH Ha $ase CICHHATH3HPOBAHHBIX
MTPOrpaMMHBIX NIPOAYKTOB (Ha IPHUMEPE KOHKPETHOR TOCTUHHLED). :

PaspaGoTka sMeponpusaTuif 10 NOBBILEHHIO >()PEKTHBHOCTH pa60TbI oTHena
OpOHHPOBaHHA HA OCHOBE WH(OPMALUMOHHBIX TEXHONOTHH (Ha TIpHMepe : KOHer'IHOH
TOCTHHULIBI ).

COBepUICHCTBOBAHME TEXHONOTHH paboThl OTAeNa GpPOHHpPORAHHS TOCTHHHYHOTO
NPEANpHATHAS (Ha TPHMEPE KOHKPETHOM TOCTHHHIEL).



36.  CoOBRCpLICHCTBOBAHWE TCXHONOTHU padOTHI OT/Ea TPHEMa H Pa3MELIEHHS rbCTHanHOFO
IPEANpUATHA (Ha TPHMEpe KOHKPETHOM TOCTHHHIIET).

37.  CoBepIICHCTBOBAHHE MAPKCTHHTOBOH OESITENBHOCTH TOCTHHHYHOTO npezmpmmﬂ (Ha
TIpUMepe KOHKPETHOR FrOCTHHHIET).

38.  COBePUIEHCTBOBAHME JIESTENBHOCTH  TOCTHHWYHOTO — NPEANPHSTHS (Ha  OCHOBE
MapKeTHHTOBBIX HCCIIENOBAHUH (Ha NpHMepe KOHKPETHOH TOCTHHHIELI). |

39.  Pagpaborka MeponmpusTHil Mo 3>(QQexTHBHOMY NPOABHKEHHIO YCIYT rocmerHoro
NpeINpUATHS (Ha MPUMEPE KOHKPETHOH TOCTHHHMITEL).

40.  PaszpaboTka acCOPTHMEHTHOH IIOMUTHKH TOCTHHUYHOIO IIPEIIIpUATHS (Ha IpraMepe

KOHKPETHOM MOCTHHHUBI).

KonkperHble TpeGOBaHNS K COLEPIKAHAUIO, CTPYKTYPE, GOpMaM NPEACTaBIEHHS 1 00beMam
BLITYCKHBIX KBANMHOUKAUMOHHLIX paGoT yCTAHABIMBAIOTCS B (GOPME METOIMUECKHX YKa3aHHH
BhillycKatomeR Kadempoit ¢ ydetom Tpebosanuii GI'OC BO, MeTOAMHECKUX DPeKOMEHIAIMHA
YV4eOHO-METONMYECKHX OOBENUHEHHH M METONHYECKHX KOMHCCHH By3a HpHM(::HI/ITeJTBHO K
COOTBETCTBYIOIIEMY HalpaBleHHIO ToAroToBkH 38.03.06 «Toprosoe aenoy.

Beinyckuas kanudukamnonsas paboTa COCTONT W3 TEKCTa U rpa(pnqecxm MaTepHaoB,
OTPAXKAKIHUX PELICHHE NPOQPEeCCHOHANIBHBIX 3a/1a4 B COOTBETCTBHH ¢ H36paHHOk TGM&THKOK

CrpykTypHeMH 27eMeHTaMi BKP asnatoTes:

- TUTYJIBHBIA JIHCT;

- 3ananue Ha BKP;

- aHHOTAIMs;

- COJIEPIKAHNE;

- BBEJICHHE;

- OCHOBHAad 4acThb,

- 3AKIIHOYUSHUE;

- CHUCOK MCITOIB30BAHHON THTEPATYPHI;

- MIPUIIOKEHUS (€CITH TAKOBBIE UMEKOTCH).

Exerogno eemmyckawomas kadernpa yTeepxaaeT Temartuky BKP, o yem B l'[pOTOKOJ'IE
3acefaHns Kadeapsl AenaeTcss COOTBETCTRYHOUIAS 3aITHCE.

Tema BKP onpenenserca spimyckaromer xahgeIpol # JOBOMMTCS J0 KAXKIOTO CTYACHTA
He M03/HEE, UeM 3a YeThIpe HeIeqH 10 Hadalna IPeIUIHINIOMHON IPAKTHKH B BHIE CITUCKa TeM,
[TOAIMHCAHHOIO 3aBeYIOLHM BBITYCKAOLIel Kadepoi. |

CryneHTty mpeaocTasnseTcs npaso Beibopa Temsl BKP BhnoTe Io TIPEIUIOKEHNS cpoef
TCMATHKH ¢ HEOOXOMMMbIM  0DOCHOBaHHEM — HeNecOODpasHOCTH  €e  pa3paboTKu  Ans
MPaKTHYECKOTrO MpUMEHEHUA. '

Tema BKP u pykoBOZWTENb yTBEPXKOAIOTCS TIPHKA30M PEKTOpa 0 Haﬁtaﬂa CpoKa,
OTBEJEHHOTO Ha BbIMONHeHHe BKP y4yeOHBIM MmaHOM MO HaNpaBICHHIO [OArOTOBKH. [0
COrNAcOBaHMIO C PYKOBOIMTENEM BO3MOXKHA KOPPCKTHPOBKA (YTOUHEHHE) Bbl6pa!HHOI71 TEMBI,
HO HC MO3JHEE, Y€M 34 MECHAI O CPOKa 3amuThl. Bce M3MeHeHus yTBepm[achs[ MPUKA3IOM
peKTOpa, Ha OCHOBAHHMH CIIY)XeOHOH 3allMCKH 3aBeNyouero kabeapoi.

K zammte BKP momycxaeTes JHLO, YCIIEUTHO 3aBEPINHBLICE B TTOJTHOM 06L¢Me OCBOEHHE
OCHOBHOHM  00pa30BaTeNIBHOM  NpOTpaMMBl  TI0  HANPABNEHHAM  [IOATOTOBKH  BBICIIETO
npohecCHOHATBHOTO  00pa30BaHHus, pa3pabOTAHHOK YHHBEPCUTETOM B COOTBETCTBHH ¢
tpebosanusMu ©I'OC BO u yenemno crasniee rocy1apcTBEHHBIH IK3aMEH. |
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3auwTa BEIMYCKHOH KBaiM(pUKaUHOHHOH paboThI NPOBOAMTCS HA OTKPBITOM 3aCelaHNH
TOCYNAPCTBEHHOH KOMHCCHH B COOTBETCTBHH CO CIEAYIOINM MTOPSIKOM: |

- IpeJICTABICHHE CTYACHTA WIEHaM KOMHCCHHU cekperapem [BK; :

- COODIIEHHE CTYNEHTA C HCIONBL30BAHWEM HArMSHHBIX MATEPHAIOB H K@MnmorepHoﬁ
TEXHUKH 00 OCHOBHBIX DE3y/bTaTax BHIMYCKHOH KsaymdukanuonHo#l paGoTwl (ne Gomee 10
MHHYT); '

- Borpocs! WieHoB I DK # npucyTeTByIOnMX nocne Xoknana cTyIeHTa;

- OTBETHI CTYJIEHTa Ha 3aAaHHBIC BOIPOCHI;

- 3aYHTLIBAHHE CEKPETApEM KOMHKCCHH OT3bIBA PYKOBOOHTES Ha BKP.

11pOnOKATENBHOCTE 3aIHTEl OJHON BBINYCKHOM KBATH(GHKAUMOHHOH paboThl, Kak
NPABHIIO, HE JOJDKHA NPEBEIMIATE 25 MUHYT.

Pe3ynmbTaTe! 3amMTEl BBITYCKHOH KBaTH(HKAIHOHHOH pabGoThl OGBSIBRAIOTCS B TOT Ke
AEHB NOCJIe OGOPMIICHHS B YCTAHORICHHOM ITOPSIKE MPOTOKOIOE 34CETaHniH 3K3a1:\AeHauH0HHof{
KOMHUCCHH. :

7. KPUTEPHU OLEHKH PE3YJIbTATOB 3ALIMTAI BLHIYCKHOM
KBAJTUOUKAIIMOHHON PABOTHI BAKAJIABPA

PesyipTaTel 3aUIMTH BBIYCKHOH KBATHOUKATHOHHON paboThI OIpeAeNSIOTCs OUEHKAMH
«OTIMHHON, «XOPOLIOY», KYAOBICTBOPUTEIBHOY, «HEYAOBICTBOPUTEIBHOY.

OmnerKa pe3y/IbTaToB 3alllAT BENTYCKHBIX KBATHGHKAUMOHHBIX paoT OCYIICCTBIACTCH B
COOTBETCTBHU ¢ pa3pabOTaHHBIMH KPUTEPUSIMH, i

Cxema hopmuposanus unoz060 OUeRKU NPU 3AUIUME BLINYCKHOI
Kearugurauuonnol pabomst baxaiaspa nHanpaerenus 43.03.03 «Focmunuunoe deiaor

XapakTepHucThka padoThl | Banawl i
1. Ouenka paboTsl 0 GOpMATIEHBIM KPHTEPHAM ;
L.1. | Mcnonssosanne  nuTeparypbl  (DOCTATOYHOE  KONMYECTBO  AKTYANLHBLIX | (-5

HCTOYHKMIKOB, JOCTATQYMHOCTD UMTHPROBAHWA, HCICNB30BAHKE HOPpMATHUBHbLIX
NOKYMEHTOB, HEYUHOM ¥ CrIpaBOUHON NHTEpATYPhI

OK-1, OK-3, OK-4, OK-3, OK-7, OIIK-1

1.2. | CootserctBe BKP  «Pernamenty odopmnedua BKP no  ocHopHbiM | 0-3
MpodecCHOHANBHEIM  00pa30BaTENEHLIM CTAHAAPTAM BbICIIErO oGpazoBaHMs
Bnl'¥» 1 METOIHYSCKHM YKA3aHUAM kadielpst

BCETO BAJIJIOB | 0-10

2. Ouenka paboTsl N0 COTEPKAHMIO
2.1. | BBeneHue COZEPKUT CElYIOUIHE 00A3aTENbHBIC IAeMEHTDI; 0-5
- AKTYaNlBHOCTh TEMbL W NTPAKTHYECKAs 3HAUUMOCTb PaboTsl;

- uens BKP, cooTBeTcTBYI0WWAA 329BIEHHON TeMe;

- KpYT B3aMMOCBA3aHHBIX 38884, ollpeAe/ieHHbIX TOCTABIEHHOH LEeNbIO;
- obBekT HCCJIEIOBAHHA,

- TPEAMET HCCIeA0BAHKS.

2.2, | CoaepkaTeNbHOCTb ¥ [JIyGHMHA NMPOBENEHHOIO TEOPETHUECKOTO MccnenoBaHus | (-10
nocTaBfeHHoA npobnemsl

OK-1, OK-3, OK-4, OK-5, QOK-7, OIlK-1, OIIK-3
2.3. | ConepaTenbHOCTE 3KOHOMHKO-OPIraHH3AUMOHHON XapakTepHCTHKH obbekTa | 0 -20
{CCIeJ0BaHMSA W ryOMHA NpOBeJEHHOIO aHAIH2A NPOGAeMBI
OK-3, OK-7, ONIK-1, [MK-3, TIK-4, [1IK-10

24. | ConepxaTelbHOCTh  PEKOMEHMALUMA  4BTOPZ, 1O  COBEPILEHCTBOBAHHUIO | 0-13
FOCTUHWYHON N€ATENLHOCTH HITH YCTPaHEHUKY NPOGIeM B NEATENbHOCTH 00bEKTa

MCCIIELOBAH M, BBIABIEHHBIX N0 PE3yAbTATAM NPOBEACHHONO aHaAlK3A,
NK-1, TIK-2, TTK-7, TIK-8, TTIK-11, TK-12, [1K-13, [1K-14




2.5, | OpHTHHaIBKOCTb M TIPaKTHYECKasd 3HAYHMOCTh NpedNoKeHHH ¥ pexoMenauyi | 0-5
[1K-7, [IK-8

BCEIO BAJUIOB | 0-55

QueHKa 3aLUHMTE BLINYCKHONH KBannpuraunoHHok paboThl

Ll | L2

1. | Kagectso noxnana (CYPYKTYPMpOBAHHOCTb, MOJIHOTA DPACKPLITHA pelueHHbX | 0-5
33044 A0 JOCTHXCHUR TIOCTABICHHOH UeNH, apIyMeHTHPOBAHHOCTD BbIBOLOB)
OK-5, OK-7

G2

.2. | KauecTBO M Hcnonb3oBaHKe Npe3eHTAUMOHHOro Matepnata (uHbopMaTHBHOCTD, | 0-5
COOTBETCTBUE COACPHKAHNIO AOKNANA, HAITIAAHOCTE, IOCTATOUHOCTD)
OTIK-1

[¥3)
(7]

OTBeTel Ha BONPOCHI KOMHCCHE (NONHOTA, riIybuHA, OPWTHHANBHOCTL | (-25
MBILILTEHUA }
OK-1, OK-2, OK-5, OK-7

BCEI'O BAJIJIOB | 0-35

| CYMMA BAJLJIOB 100

Ouenounslil AUCM PEIYALIMAMOS 3AULUINGL BbINYCKHOU KGANUMPUKAUUOHHON padombl
baxanaspa nanpasnenun odbyuenun 43.03.03 «locmunuynoe denon:
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PadoTa ¢ nureparypHeIMU 0-5
HCTOUHUKAMH
Kauecrso ochopmienns BKP 0-3

ObocHopanHocTs Henn BKP so G-5
BBEASHMH

ConepxaTenbHOCTh U 3-10
apTYMEHTALKS TIPOBEISHHOTO
TEOPETHYECKOTO UCCIICI0BAHUS
{1 rnaga)

KauecTeo ananuTHueckoi 0-20
uactu (2 rnapa)

[IpopaforaHHocTs 0-15
PEKOMEHAALMHA W MEPONPHUATHH
(3 rnapa)

OpHrHHaneEHOCTE H 0-5
NPaKTA4ECKan 3HAYHMOCTh
NpeATOREHUA U pEKOMEHTALNA

B BKP

Kauectee noknana 0-5
Conepxanne u ohopmieHue 0-5
NPE3CHTALMH

[
(V8]




(OTBeTH HA BOMPOCH! 0-25

Cymma

100

JOononHuTEeIbHBIE KPUTEPUH

Ouenxa pykopoautens BKP

OueHKa peLieH3eHTa

Hanuuue nybaukauui 1 akToB
{cnpaBok) o BHeApeHuN

OueHo4HbBIH JTHCT PYKOBOAKTESA BbINYCKHON KBAANPHKAIHOHHOH paioThi

Konbl
KOMMeTeHU M

KomneTteniiu

VpoBeHb BNaneHM |

2
HU3KHHA

3 —
cpennu2

14

4 —pplle
cpelHero

5 —
BLICOKMHE

OK-1

CIIOCOOHOCTBIO  MCIIONIB30BATE OCHOBBL (ITOCODCKHX 3HAHH
g GOPMHUPOBAHHA MHPOBO33PEHUECKON NO3HLIMH

OK-2

COCOOHOCTBIY  AHANIM3MPOBATE  OCHOBHBIE  3Tambl  H
BAKOHOMEPHOCTH HCTOPHYMECKOro pa3guTHA ofLiecTsa ang
hOpMHPOBAHNA TPEXIAHCKOH NO3HLNH

CHOCOOHOCTRIO MCTIOIB30BATE OCHOBE IKOHOMHYECKHX SHAHMI B
pa3THYHBIX chepax KI3HEIEeATEIHOCTH

OK-4

NOCODHOCTEHY  HCTIONB30BATE OCHOBBI [IPABOBBIX 3HAHMA B
DANUHBIX chepax KU3HEeNeATeNbHOCTH

OK-3

CNIOCOOHOCTBID K KOMMYHHMKALMW B YCTHOH M TMCbMEHHOH
bopMax Ha pycCKOM M HHOCTPAHHOM A3b1KAX BAd PELUCHUS 381y
MEMUTHYHOCTHOFO H MEXKYNBTYPHOrO B3a8UMOICHCTBES

OK-7

CrocoBHOCTE K CaMOOpraHu3alMH U CaMoo6pasoBaHKio

OIK -1

CrocoGHOCTEIO pewars CTaHAApTHBIE 3a1a4u|
NpoGhecCHOHATTBHOM OeATeIbHOCTH Ha OCHOBE|
MH(DOPMALMOHHOH #  Oulnuorpaduueckodl  KynbTypel C
PHMEHEHAEM HHEPOPMALMOHHO-KOMMYHHKALMOHHBIX
TeXHONOTHH M ¢ YY4eTOM  OCHOBHeIX  TpeboBaHu
HH(bOPMaLMOHHON 6e30NacHOCTH, HCTIQNB30BAT,  PasIHYHLIE
MCTQUHHKHY HHPOPMAUKH 0 00BeKTY FOCTHHAYHOTC IPOLYKTA

FOTOBHOCTBIO MPHMEHATh HOPMATHBHO-IPABOBYHO H
TeXHOJOTHUECKYH AOKYMEHTALHIO, PerTaMeHTHPYIOLLYIO
FGCTHHHYHYYO IEATENRHOCT

[IK-1

FOTOBHOCTBHY K NDHMEHEHUIO COBPEMEHHBIX TeXHONOrKH ans
q)OpMHpOBaHHH W [PEO0CTABACHHA MOCTUHHYHOTO NIPOOYKTA,
COOTBETCTBYHOUIErO TpebosaHnam norpedurenefi

[1K-2

rOTOBHOCTEIO K pa3paboTke W MPenocTaBIeHKK TOCTUHHYHOTO
pOAYKTA, B TOM YHCJIE B COOTBETCTBHH ¢ TpeOOBAHHAMHK
moTpedUTENS, Ha OCHOBE HOBEHMLIMX HHOOPMALHOHHBIX ©
KOMMYHUKANUOHHBIX TEXHONOTKHA

BlaNEeHHEM H2BBIKAMK ONpPEeAeeHUs U aHANU3a 3aTPAT
FOCTHHMYHOTO NPEANPHATHA U IPYIUX CPEACTE pasMeLleHus

[TK-4

FOTOBHOCTLIO AHANM3UPOBATL PE3YILTATH ACSTENLHOCTH
(byHKLUMOHANBHBIX [104pa3aesie Ui FOCTHHUL U APYTHX CPEACTR
pa3Melle s, ypoBeHb OOCIyKUBaHHA noTpebuTeneit, nenatsb
COOTBETCTBYHOWINE BEIBOIBI




paloTel B mpakTHKy. J1d OUEHKM YPOBHA CHOPMHPOBAHHBIX KOMIICTEHLKH PYKOBOIMTEIEM
GaxanmaBpckoi paboThl 3aMONHAETCS OLEHOUHBIH JTHCT M COCTABIIAETCHS OT3BIB PYKOBOIMTENS.

Hlikana coomnecenun 6aanos u OUEHOK

OueHka KoauyecTso Hannos
«2» HeYNOBJIETBOPHTEABHO 0-60

«3» YOOBJETBOPUTENBHO 61-74

«4» Xopollo 75-84

«5» OTAHYHO 85-100

OueHka «omauuHO» BLICTABRIAETCS, €CNH CTYJACHT B TpoLecce npeﬂcmsneﬁm BKP
JACMOHCTPHDYET! CHoCcOOHOCTE aHaJTU3UPOBATE TIOCTABRICHHLIC TIpO(i)GCCHOHELHB:HBIe 3a0a4vu,
pe3yIETaThl IpodeCcCHOHATEHOR IeITEIEHOCTH CBOCH U APYTHX; CIIOCOBHOCTE K IOHCKY pobiem
B PEAJILHBIX IPOM3BOACTBEHHBIX YCIOBHAX H ONPEACIICHUS CTPATernH X peHJGHI/IH;; CNOCOBHOCTE
OpPTaHU30BEIBATE IPPEKTHBHO (PYHKUMOHHPYIOUIMH TEXHOJIOTHHECKMH MpOIEce IrOCTHHHYHOMN
ACATCHBHOCTH, HaJTHYHE KOMMYHHKalUHOHHBIX CBHSCﬁ, KOMMYHHUKALHH : BBIPDAXKCHEI,
UCIOAB3YIOTCS, 3aTPYAHEHHHA IPH X GOPMHMPOBAHMHN M HCHIONIB30BAHHH Ha TTPAKTHKE CTYAEHT HE
HCIBITHIBALT. |

OueHka ¢«xopouio» BLICTABIACTCA, €CNH CTYACHT B IIPOUECCE npeHCTaaneHm BKP
IEMOHCTPUDYET: CIIOCOOHOCTh AHATM3IHPOBATH PE3YILTATEl NPOYECCHOHATEHON ﬁeﬂTeanocm
CBOEH M APYTHX; CHOCOOHOCTh HE HCIBITHIBATE 3aTPYAHEHWH [P pPEATH3AlMH OCHOBHBIX
TIPOEKTHBIX OeHCTBHI M0 00pasiy, HO IPH HX BapbHPOBAHWH HCIIBITHIBAET HesﬁiaquTensHHe
3aTPYAHEHHS; CTIOCOOHOCTE OPraHM30BBIBATE ()YHKUHOHUDYIOLIHH TeXHonoruqedKnﬁ npouece
FOCTHHHYHON JIEATENHHOCTH; HATMUYHE KOMMYHHKAUHOHHBIX CBS3eH, KOMMYHHKALRH BEIPAKCHbI,
HCITOIB3YRKOTCA, HO IIPH HUX (I)OpMHpOBaHHH M UCTIONBE30BAHWH HA ITPEAKTHKE CTYI[CH"E HCIIBITBIBACT
HE3HAYTHTCIILHBIC 3aTPYIHCHH A,

OueHka  «ydoenemeopumensho»  BBICTABIACTCH, CCOM  CTYJEHT B Tporecce
NPEeNCcTaBICHUS [TPOCKTA HE HMEECT YETKOTO CYXKACHHA O MPHUMEHEHHH CCHOBHBIX aH;EUIHTH‘-IeCKI/IX,
NPOCKTHRIX H MPOU3BOACTBCHHO~-TEXHOIOTHUCCKHX IeHcTBril Ha ITPaKTRKE, KOMMyI—EH/IKaLLHOHHbIe
CBA3H UMCIOTCA B HAUTHYHH, HO UCIIOJIB3YIOTCH CTYACHTOM DEIAKO b0 npu Ux HCH(;)J'IBSOBELHHH H
PA3BHTHH CTYIOCHT UCHBITEIBACT 3HEYHTECILHEIC 3aTPYIHEHN . .

OueHka «HeydoenemeopumenvHo» BBICTABIAETCS, €CTM  CTYHNGHT B  [polecce
NpeacTapJICHUA [MIPOCKTA HC BHAWUT HJIH HE NOHUMACT 3Ha4YMMOCTH OCHOBHEIX aHEUIHTH'quKI/IX
HNCHCTBHH IS JOCTHIKCHUA PE3YIBTATA; HCIIBITHIBACT 3HAUHTEILHBIE 3ATPY AHEHHS B peanu3anmum
MPOEKTHRIX W  NPOM3BOJACTBEHHO-TEXHOJIOTHUSCKHX  JelcTeuit  jaaxe nb obpaz1y;
KOMMYHHUKALMOHHEBIE CBA3H HMEIOTCS B HAIHYHH, HO CYOBEKT HE UMEET YETKOTO MPEICTABICHHUS
06 WX HCIIONB30BAHHH HA MPAKTHKE. |

8. HOPAAOK AIIEJIIAIIAN PE3YJIILTATOB FOCYI[APCTBEHH;OI"O
MEXIHCOUILITHAPHOI'O 39K3AMEHA

[lo pesymeTaTaM rocyJapCTBEHHBIX aTTCCTAHHONHBIX HCIBITAHHHE 00yqaroumiics nveet
npaBo Ha aneunHio. O0ydaioluiics UMeEeT IpaBo I0JaTh B anennﬁuMOHHyio KOMUCCHIO
NMACEMCHHYIO alleJUIAOHK) O HapymcHHWH, NQ¢ ¢€roe MHCHHID, YCTaHOBJ'IGHHOI';Ii npoueaypsl
MPOBCACHHMA TOCYJApCTBCHHOTO ATTECTALIMOHHOIG MCHBITAHWS W (MJH) HECOTJacHH ¢
pe3yNbTaTaMy rocyJ1apCTBEHHOrO 3K3aMeHa.



ATIEILIAIMS TORAETCS JINYHO O0YHAIOLIMMCS B aNe/UTIUHORHYI0 KOMHCCHIO HE NO3IHEE

clenyiomero  pabo4ero  IHA  nocne  OOBSBICHHS — PE3YNBTATOB  TOCYAApCTBEHHOTO
aTTeCTAMOHHOIO UCIIBITAHHS, '

AAnst  pacCMOTPEHMA  ANeUIALMH  CeKPETaph FOCYNapCTBEHHOH OK3aMEHAUMOHKOH
KOMHCCHH HaIIPABIEIET B alCJINIATTHOHHYIY KOMHCCHIO TIPDOTOKOJI 3aceOaHHs FOC}{H&pCTBCHHOI\:I
IK3aMEHAMOHHOH KOMHCCHH, 3aKIIKOUYSHUE Tpe/iceNaTeNs ToCYaapcTBeHHOH 31c3aMeHauH0HHoﬁ
KOMHCCHH O COOJIONCHHH TPOUCAYPHBIX BONPOCOB INPH TPOBENEHMHM TOCYAAPCTBEHHONO
aTTECTALMOHHOIO UCTIBITAHUS, 4 TAKXKE [THCBMEHHEIE OTBETHI 00ydatomerocs (IIpH| UxX HATHYHH)
(115 paCCMOTPEHNS aNleNAALMH TI0 MPOBEISHHIO FOCYIAPCTBEHHOTO IK3aMeHa) nnﬁé) BBIMYCKHYIO
KBATHQHKAMHOHHYIO palOoTy, OT3bIB ¥ PEUEH3HIO (PENEH3HH) (JUTH PACCMOTPEHNAS AlelIAIHA 110
MPOBEACHMIO 3ALIUTHI BRIMYCKHOR KBATH(HKAIHOHHOH paboTsl).

ANenIAuus He nos3gHee 2 pabouux JHEH co OHA e moaauM paccMatpuBaeTes Ha
3aCC/aNMK  anejUIAIMOHHON  KOMHCCHH, Ha  KOTOpOe  NPHIVIAIIAKOTCH — RPEACEaaTeNs
rOCYIapCTBEHHOHW 3IK3aMEHALlMOHHOR KOMMCCHMM M o0yvalouwiics, HO,E[EIBUIHI:'I; aneIsIi.
3acenanue aneIUIAMOHHOR KOMHCCHH MOXET NPOBOJMTECS B OTCYTCTBHE OOyHalolerocs,
TMONABLIETO ANCASIKIO, B CIYYaE €r0 HEABKH Ha 3aCEJaHNE ale/UISLUHAOHHON KOMHCCHHA.

Pemerue anennALHMOHHOM KOMMCCHHM IOBOIMTCS IO CBEACHHS o6yqa10merocs1,
MOJABIIETO ANE/UIALHIO, B TeueHWe 3 paboumMx JHeH cO IHA 3acclanus anelnaiuoHHOM
KoMUCCHH. DaKT O03HAKOMIICHHA O0YWarolwerocs, MOAABUIETO aneUIsnuIo, c pELICHHEM
aneUIIUHOHHON KOMUCCHH YIOCTOBEPACTCS MMOAIHCE 00YUIAIOMETOCs, ;

Pemlenre aneulsINOHHOH KOMHCCHH He II034HEEe CIeAywmero pabodero mHs
MEPEaacTCs B TOCYHAPCTBEHHYH) JK3aMEHAIMOHHYK) KOMHCCHIO. Pemmenwue anénnHuHOHHOf/’I
KOMHCCHH SBIACTCS OCHOBAHHEM JUIS AHHY/MDOBAHMS PaHEE BBICTABJICHHOTQ pe3ylbTaTa
TOCYIAPCTBEHHOTO 3K3aMeHa H BRICTABIICHHS HOBOTO.

Pemenne anessIIMOAHON KOMWCCHH ABIIAETCH OKOHYATCIIBHBIM M HepeCMOpr HE
MOJJIEHHT. 5

Ilpumeuanne: B cOOTBETCTBHH ¢ HOPMATHBHO-TIPABOBBIMH aKTaMH TS MHBAIMAOB K JIHIL
C  OrPaHWYEHHBIMH  (QY3MUYECKHMHM  BO3MOXHOCTAMH 1IDH  HEOGXOIMMOCTH. CO3JQ0TCs
CHEUHATBHbIC YCIOBHS MPH TPOBEJEHHH TOCYNAPCTBEHHBIX ATTECTALMOHHBIX MCHBITAHMN C
YyHCTOM HHIOHBHAYAIBHEIX OCODEHHOCTEH (NPUCYTCTBHE acCHCTEHTa WM éyBeHquHHE
IPOAOIKHUTETLHOCTH [OCYI8PCTBCHHOIO  ATTECTAIMOHHOTO WCIBITAHWUS 10 O’I‘;HOT_LTCHPIIO K
YCTaHOBNICHHOMN TIPOIOIDKHTEITBHOCTH ). '
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IIporpamma cocrasnena B cootBeTcTBHE ¢ TpeboranuaMu O OC BO no ranpasnennto 43.03.03

« OCTHHHYHOE IeIo»

[IporpamMmy COCTaBHIIN:

K.3.H., joueHT Specs O.b.

K.3.H., noueHT Kadeapel Kul 3emckosa M.C. Wﬁ

f

PeuenseHT (npeacraBuTenb padotoaares)

00O «3onoTeie BOpoTay, 3aM. IupekTopa 3axaposa T.B. §

[Ipotoxon Ne § ot 18.01.2016 T
3aBeyrommi kadgeapoi K.2.H., goueHT fpece O.b. =

Pabouast nporpaMMa paccMOTpeHa M 000peHa Ha 3acelaHud yueOHO-METOAMUECKOH KOMHCCHH
Hanpasiaerus 43.03.03. «'octurrgHOE OEMO»

ITporoxkon Ne 3 or 20.01.2016

[Ipencenarens komuccun  [lomouxas O.I1.



JIMCT NEPEYTBEPKIAEHU A
PABOYEH MPOTPAMMBI TUCLMITJIMHBI (MOIYJIST)

PaGouas nporpamma 0100peHa HW&”/‘J’ yueBHblii roa
[TpoTokon 3acenannus kabeapst N orgl. 4F /%
/

3aBenyrowmni kadeapoi K.3.H., aou. fApecs O.b.

Pabouas nporpamma ogobpena Ha yueOHBIH roa

[IpoTokon 3acenanus kadeaps! Ne oT roga

3aBenyrowui kadeapo# K.3.4., aou. Apecs O.b.

Pabouvas nporpamma ono0peHa Ha yueOHbIii roa
[TpoToko: 3acenanus kadeapor Ne oT roaa

3aBenyrolnit Kadeapoi

Pabouas nporpamma ono0peHa Ha y4eOHBIH roa

[Tpotoxon 3acenanus kadeapsr No 0T roja

3apeayrolni kadbeapoi

Pabouas nporpamma onobpena Ha y4€eOHBIi roa
[IpoTokon 3acenanus kadepbr Ne oT rona

3aBenyrolME Kadeapoi




