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1. OBIHUE ITOJIOKEHU S

[Iporpamma rocynapcTBeHHOH HTOTOBOH aTTeCTAMH COCTABIEHA B COOTBETCTBHY C:

®enepalbHEIM 3akoHOM 0T 29 nexabps 2012 roma Ne273-03 «O6 obpaszosaHuy B
Poccuifickolt Qemepaumnm» (¢ U3M. ¥ JOIL);

TpeGosanuamu  DexepanbHOrO  TOCYAAPCTBEHHONO  0GpA3OBATENbHOTO — CTAHAAPTA
Boicuiero  obpazosanus (dgamee — OI'OC BO) 1o manpasieHuo noarotosku  43.03.03
«l'OCTHHHYHOE JICNO», YTBEPXKIEHHOTO NpHKasoM MUHHCTepCTBa OBpAa3oBaHMS W HAYKH
Pocentickoit Genepaunu 04 nexabpsa 2015 r. (sapeructpuposan 8 MuntocTe 12 ausaps 2016 1. Ne
40540)

IIpuxasom MuancTepeTna ofpasosanms 1 Hayxu PO ot 19 mekabps 2013 1. Ne 1367 «O6
YTBEDXKACHMM TIODsIK@ OPraHu3allfd M OCYLIECTBICHHS 0O0pa3oBaTeNbHOM JeSTEMBHOCTH 10
00pa3oBaTEIIEHBIM POTPAMMAM BBICIICTO 0GPA3OBAHHS -~ NIPOTpaMMan OaKanaBpHaTa, TIPOTpaMMaM
CTICUHAINTETa, IPOrpaMMaM MarueTpaTypsl» (B pel. Ilpukasa MunobpHayky Poccuw ot 15 sHBaps
20151 Ne 7);

HopsnxoM npoBeAeHuUst TOCYAAPCTBEHHON HTOTOBOH aTTeCTALMM O 06pasoBaTe bHBIM
porpamMmaM BRICIIET0 0OpasOBaHUs — IporpaMMaM GakajiaBprara, IporpaMMamM CTelHaTHTeTa
Y TIpOTpaMMaM MAaruCTpaTypel, YTBEPXKICHHBIM MPUKa3oM MHHAHCTEpCTBA 06pasoBaHHS M HayKH
PO ot 29 mons 2015 r. Ne 636 (¢ usmM. u oM. );

Yerasom PTBOY BO «Bramumupexuii rocynapcTseHHEIH YHHBEpeHTeT nvenn AL, i
H.I'. Cronetosbix»;

CMK-AI1-7.5-03-2016  «llpoBenenwe  rocynapcTBEHHOM — WMTOTOBON  ATTECTALWAM
OOYHAOIIHXCS 10 OCHOBHBIM NIPOGECCHOHANBHBIM 06pa3oBATENEHEM NpOTrpaMMam  BBICIIETO
00pazoBaHusIy.

['ocynapcTeenHas wWTOTOBas aTTECTAUMS NPOBOAMTC B dbopme TOCYIApCTBERHOTO
MCAAMCIIMIUIMHAPHOTO 3K3aMEHA Y 3aUIMTH BBINYCKHOM KBaTHHKaUHOHHOM paboTel (BKP).

K rocynapCTBEHHOMY HTOTOBOMY MEXIHCUMILTHHAPHOMY 3K3aMEHY JIOMyCKalTCs
CTYNCHTB! YHMBEPCHTCTZ, YCICINHO 3aBEPIUMBINHE B TIONHOM OOBEME OCBOEHHE OCHOBHOM
npogeceroHanbHol 0bpasosaTensHol nporpammsl (OITOTT) BeIcuIero obpazoBanus. K sammre
BKP nmomyckatores cTyneHTHl, 3aBepimBmMe 06pazoBaTeNbHBI MPOLECC B COOTBETCTBHH €
TPEOOBAHMSIMH Y4COHOIO TIIaHA H YCHEIIHO CHABLIME MEXIUCHHIIIHHADHEI rOCYAapCTBCHHBIH
3K3AMEH I10 COOTBETCTBYIOMIEMY HANPABIEHHIO NIOITOTORKH.

2. TPEBOBAHUA K ITPOPECCUOHAJIBHON HOATIOTOBJEHHOCTH
BBIITYCKHUKA
baxanasp mo wanparsennio noarotosku 43.03.03 «[OCTHHHYHOE HE10» NOTKEH 6biTh
TOArOTOBTIEH K CHCAYIOUIMM BHAAM IPO(ECCHOHATBHOMN AEATe/IBHOCTH:
— TPOU3BOACTBEHHO-TEXHONOTHYECKOI;
— OpraHH3alHOHHO-YIPAaBICHUECKOH;
— CEPBHCHOMH;
—  HAyYHO-HCCIENOBATEIBECKOM;
— TIPOCKTHOH,
B pesynerare rocynapcTBeHHON HTOTOBOMN aTTECTANMH BBITYCKHUK TOJKEH NOATBEPINTE
BII2ACHHE CISIYOLINMHA KOMIIETEHIHAMY:

(%)



Koaei Komnetenuun [Inanupyemsie pesynbTaThl

KOMIETEHLIKH

ne $IrocC BO

OK-1 cTIocoOHOCTE MCMONB30BATE | Jname: OCHOBHBIE HCTOpHUecKWe cOOBITHS HCCHeAyeMmoro
OCHOBBI buIocoPCKHX | MPeANpUATHA C UENbH ONpele/eHHdA FIaBHBLIX LENel W 3ajad
3HaHuH WA dopMuposanmi | o0beKTa HCCRENOBAHHA; OCHOBHbBIE HANPABNEHHA, TEOPHH W
MHPOBO33pEHYECKONH METOObl  (uuocoCKMX  NMO3HaHMH, HeoBXOXMMBIX  Ans
TO3KLIMH CTPYKTYPH3ALMK HCCNET0BaHHA,

Yaemeb: yCTAHABNHUBATL IPHUHHHO-CNEACTBEHHBIE CBA3H MEWKIY
COBBITHAMH M SBICHHAMH B OOLIECTBE U WX pOJLHO B
KCCIIEYEMOM MPEANPHATHH; JOrMYHO (OpMYIHPOBATE U
APTYMEHTUDOBAHO OTCTAWBATL COOCTBEHHYIO NO3MUMIO [0
fpeameTty ¥ 0BBEKTY HCCNenoBaHuA.

Baadems: nHaBbikamp paoTbl C  Hay4HOM NHTEpaTYpoR,
CIIpaBOYHHKAMH.

OK-2 CrIOCcODHOCTD Ymems: GopMynHpOBaTE W O0DOCHOBBIBATh XapAKTEPHbIE
AHAITA3IUPOBATh OCHOBHBIE | OCODEHHOCTH U NMOoCNCaOBATE/IBHOCTH PA3SBHTHA NpeanpUuATUA,
JTanbkl H 3aKOHOMCPHOCTH Bradems: HaBbIKOM Hanucaduqa n TINaHUPOBAaHKA
HCTOPHYUECKOIO  PasBHTHA | MCCIeaoBaTeNbCKHX pabor; HabopoM Haudonee
obiectra A | PACTIPOCTPAHECHHOA TEPMHHOJIOHH M HABbIKAMHM €€ TOUHOFO M
dopMUpoBaHus 3QGEKTUBHOTO UCTIONB30BAHHA B YCTHOH M IHCHMEHHOM peul;
rpaskIAHCKO#H NO3IMLIY HaBBIKAMMU MOUCKA, 0T6OPA K 0BpaboTKH HH(pOpMALINK;

OK-3 CrocobHOCTh MCMOIB30BATL | SHamb:  IUHAMMUECKME  COOTHOLUIGHHA  3KOHOMHHYECKUX
OCHOBbI IKOHOMHUECKHMX | TOKa3aTeneil, Metoosl cOopa H aHaii3a OCHOBHBIX MOKA3aTeneH
3HaHUH B pa3IMYHEIX chepax | OeATeNBHOCTH OPraHH3aLuK; OCHOBHBIX MPUHLMKIIOB
KHIHCICATENbHOCTH NOCTPOSHUS IKOHOMHUYECKOH CHCTEMBl OpPraHu3auyy.

Yatemp: pacCUHTBIBATE M OLEHHBATL 3HAYEHUS IKOHOMHUECKHUX
nokasatenel, MPUMEHATb METONLI  MATEMAaTHUECKOro U
CTATHCTHUECKOTO aHanu3a " MOZICITHPORAHHUA,
apryMEHTHPOBATE MONY4EHHBIE Pe3yILTATEL

Baadems: coBpeMEHHBIMU METONHKEMH DACHETA COLMARALHO-
IKOHOMMWUECKNX, (DUHAHCOBBIX W CTATHCTHMECKMX MOKa3aTeneii
H HABbIKAMH IPHUMEHEHUA BAHHBIX [IOKA3ATENEN B IPAKTHYECKHX
CHTYaLHAX.

OK-4 CMOCOOHOCTb  HCIIONBb30BaTh | 3HaMi6:  OCHOBHBIE — HOPMAaTMBHBIE  [IPABOBEIC  AKTbl
OCHOBbI IPAROBBIX 3HAHWH B | IPUMEHHTETIBHC K chepe MpodecCHOHaNLHOM AEATENEHOCTH,
pasTHUHBIX chepax | Ymems: OnepupoBaT:  IODUIMUECKHMM  [OHATHSMH M
KHUIAEACATENBHOCTH Ka7eropuaMH, NPHMEHATL HOPMATHBHO-NPABOBLIE AOKYMEHTbI

LS oDecnieqeHns 3aKOHOLATENLHOIO COOTBETCTRUS

IeATEIbHOCTY MPeANPHATHS.

Braoems: Haseikamp cBopa u ofpaboTkM  WHbOpMaumy,

MMEIOIIEH 3HAUCHME JUIA DEeanu3alldM MpaBOBbIX HOPM B

COOTBETCTBYIOIUHX ¢epax MpodheccHOHATBHONH AeATENEHOCTH.
OK-5 CNocoBHOCTD K | 3uamb: NpeIMeT M KaTeropuailbHblil aNnapar 3THKH IeN0BOTO

KOMMYHHKALIHM B YCTHOH H
NHCEMEHHONW  dopmax  Ha
PYCCKOM M MHOCTPaHHOM
A3BIKAX [N1A peUIeHHd 3ana4
MEMKIMYHOCTROTO 1
MEAKYNBTYPHOTO

B3aUMOIAEACTBHA

obwieHna, NMPUHLKNG M METOXbl RENOBBIX KOMMYHHKALKH,
HEOOXOIMMBIX INA 3aweuThl BKP.

Yamems: TPUMEHATL NOHATHHHO-KATErOpHaNbHBIN anmapar,
TPECTABNIATE MHMOPMALIMIC B MUCBMEHHOM M YCTHOM BMAE HA
PYCCKOM M MHOCTPaHHOM  A3bIKaX, JIOTHYECKH BEPHO,
aPrYMEHTHPOBAHO M ICHO CTPOHTh YCTHYIO M TUCBMEHHYIO pedb,
Co3iaBaTe K peOaKTHPOBATh TeKCThl NpOQECCHOHAILHOMO
Ha3HAYeHHA.

Baadems: HaBrlkaMH IpamMoTHOre W 3Q(EKTHEHOIO nNoncka,
0160pa, 00paGoTKH U UCNOJIL30BAHNA HCTOUHHKOR HHPOPMALIMH
(crpasouHOW nuTepaTyphi, pecypcos HMutepHer); Metomamu

JIOFHYCCKOTO aHANM3a pasivuHOro poga Cy')K.H.GHMﬁ, HAaBbIKaMK |

nyGnuuHo#t W HAyuHOi peyu, apryMeHTauuu, BELCHMs
OUCKYCCHH M MONEMHKH; CIIOCOOHOCTBID  HCTIONB3OBATE
TEOPETHYECKUE 3HAHHA B NPAKTHUECKOH JeATENBHOCTH.
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OK-7 CITOCODHOCTS K | 3namb: 3THYECKHE NPUHLHMNLL OOILEHHS; Leny, QYHKIMH, BAbI
CaMOOpTaHU3AIMH M| ¥ YPOBHWH ODIUEHMS; BHIB COLIMANLHLIX B3AHMONEHCTBUN;
camoo0pa3oraHo MEXaHM3Mbl  B3aHMOMNOHHMMAHHS B ODWEHWH C  UENbH

CaMOOPraHH3alKy W CaMO00PazOBAHHUA.

Ymeme: onepupoBaTs M BHINONHATH HOPMaTHBHO-IIPABOBLIE
MOJIOKEHHS N0 NOPAIKY NOArOTOBKH, OPOPMIEHHS M 3ALIKThI
BKP.

Braoems: napelxamy FpaMOTHOTO M 3peKTHBHOTO MOKCKA,
oT6opa, 06paloTkH U HCNONBIOBAHUA HCTOYHHKOB
MH(OPMALMH (CIIPABOUHON THTEPATYPbI, peCypcoB MHTepHET);
METOAAMH JOMHYECKOr0 aHATH3a PasiHIHOIO POJa CYMIEHMA;
HABEIKAMH [0 CHCTEMATH3ALMH K NPEACTARNEHHIO B
paunoHansHoi dopMe noboro sHaHus.

OrIlK -1 crocoGHOCTD peliars | 3HAML: COBPEMEHHBIE HAYUHBIC M HAYYHO-TIPAKTUHECKHE TPYAbI
CTaH1apTHbIE 33784W | OTEUECTBEHHRIX ¥ 3apYDekHLIX 2BTOPOB M0 TEME HCCIEA0BAHKS
npogeccHOoHANLHOH! B 00nacTH OpPOQECCHOHANLHON 0ESTENBHOCTH, KCTOMHHMKH
AEATEABHOCTH HAa OCHOBE | CTATUCTMUECKOH  HHGopMauuu; TpeGoBaHMA W fpaBmaa
HHDQOPMALKOHHOH M ) cocTaenenust Sudbnnorpaduueckoit ccoukr no FOCT P 7.0.5—
Bubnuorpaduueckoi 2008 u OCT 7.82-2001;

KyJbTypel C NpUMeHeHHeM | Yuems: paboraTh ¢ HH(MOPMALHOHHO-GHOAMOTEHHbIMH
HRQOpMaLHOHHO~ Katanoramu Oubnuorekn Bal'V u  opyrux  Gubauotex,
KOMMYHHKaLHORHbIX WEKTPOHHBIMH  TEKCTOBHIMM  PEAAKTODAMH; CO3ZABaTh M
TEXHONOTHA H ¢ y4eToM | 0OpabaTelBaTh 3anpoCchl 3AEKTPOHHEIX GHONHOTEUHBIX CHCTEM,
OCHOBHBIX TpeGoBaHHUA | CTATHCTHYECKHX Ga3 AaHHbIX

HHGOpMaLHOHHOH Bradems: Hasbikamu paGoThL ¢ KOMNLIOTEPOM Kak CpelicTBOM
Oe30MacHoCTH, ynopasienua  undopMauuel;  MeTONaMmM  aHanM3a  m
MCOONB3OBATE  Pa3/IHYHbIE | CHCTEMATH3AUMM WHOOPMALMH B INEKTPOHHBIX CrPABOYHO-
HCTOYHUKH HHQOPMALMM N0 | HH(QOPMALMOHHBIX [IPABOBLIX CHCTEMAX, B  3ICKTPOHHBIX
obLeKTy TOCTHHHYHOIO | HAYYHBIX ¥ BHOIMOTEUHBIX CHOTEMAN.

NPOIYKTa

OTIK-3 rOTOBHOCTH NPUMEHATh | 3Hants: HOPMATHBHYIO HOKYMEHTALMIO H MPOH3BOLCTEERHO-
HOPMATHBHO-NPABOBYK) M | TEXHO/JOIHYECKME PErIaMEHTBl MOCTHHHYHON NeSTebHOCTH
TEXHONOrHUCCKYIO Yiems: [pPHMCHATL CTAaHOAPTBI M APYTHE NPAaBOBRIE W
JOKYMEGHTALHIO, HOPMATHEHBIE JOKYMEHTBI B AESTENbHOCTH FOCTHHHUL M APYIHX
PErTAMEHTUPYIOLLYIO CPENCTB pa3MelleHns
[OCTUHUYHYH) NERATEALHOCTD

[K-1 TOTOBHOCTb K NPHMEHEHUIO | 3#amb: COBPEMEHHBIE TEXHONOTHM NS (HOPMUPOBAHMA W
COBPEMEHHBIX  TCXHOMOIHMHA | NPCIOCTABJIEHHA TIOCTHHMYHOLC NPOOYKTa, BKIHHMZIOLIEro
011 (QOPMHPOBAHMN M | OCHORHbIE, JNOMONHHUTETbHbIE u COOTBETCTBYOLIHE
MPeoCTARIEHHA FOCTHHHYHBIE YCITYTH
FOCTMHMYHOTO  NPONYKTA, | YMemo: MDUMEHATL HA NPAKTHKE COBPEMEHHBIE TEXHOROIUH N0
COOTBETCTBYIOLLETO (HOPMHUPOBAHUIO FOCTHHHYHOTO NPOLYKTA
TpeboBaHuAM NoTpebuTenel | Bradems: HaBHIKAMH ONpPEIENCHUA TpedoBanuil noTpebHTEN s U

NPENOCTABICHUA COOTBETCTBYIOLIErO TOCTHHUYHOTO NPOAYKTA

[IK-2 FOTOBHOCTb K paspaboTke ¥ | 3uams: 0CHOBsI paspaboTKyu M NperoCTaBIEHHA TOCTHHHYHOIO
[IPEIOCTABNCHHI) TPOOYKTR, B TOM YHCE E COOTBETCTBHMM ¢ TpeDoBaHMAMM
FOCTHMHHYHOTO NpPOAYKTa, B | moTpeburens
TOM HHCIIE B COOTBETCTBUN C | Yatermb:  paspalaTelBaTh  FOCTHHMYHBIA  MPOAYKT  noa
TpeOoBaHHAMH no7TpeGHOCTH LeierOl ay AuTOpUH
novpedutens, Ha ocHoBe | Baademb: HasbIKAMM  aBanM3a  LeNeBok ayLUTOPHH, a
ROBEHLINX HCNOJIb30BAHMNA COBPEMEHHBIX nHpOPMaLMOHHBIX ]
HHDOPMAUNOHKE]X U | KOMMYHUKAUIHOHHBIX TEXHONOruH B FOCTHHHYHOMN
KOMMYHHKaLHOHHBIX JEATENLHOCTH
TEXHOJIOTHH

TK-3 BNAfETD HaBbIKAMHM | 3NHamb: CTaTbd 3aTPar, CO3JAaBAEMble HA [OCTHHHUHOM
ONpelie/IeHUs W AHANH3a | NPEeANpHATEY
3aTpar [OCTHHHYHOTO | YMems: OLEHMBATb 3&TPATHL M APHHMMATb pPelIEHMs N0

HPEANpUATEY  H
CPENCTE PA3SMELEHHA

APYTHX

YTIPABJIEHUIO UMU
Baadems: HaBblKaMH OUPEOENEHMA 32TPAT TOCTHMHKUHOCO
NPENNPUATHA B ADPYIHMX CPEACTB Pa3MCHIEHHA




[1K-4 FOTOBHOCTb  AHAIMSHPOBATH | JHANIL: OCHOBHBIC NOKA3ATENH NSATENEHOCTH QYHKUHOHANBHBIX
pe3ylibTathl  ACATCIBHOCTH HOHP%HEHGHI/IH FOCTHHHLE! H ADYTHX CPEACTE PA3MEILEHHS
GYHKLUMOHATEHEIX Ymemp: [OpOBOIHTE aHANM3  PE3yNBTATOR  LESTEILHOCTH
NOOpPa3sHeneHnil TOCTHHHL H | QYHKUMOHANBHBIX — [ONPAsAeNeHMH ¢ [OKa3aTelnaM M
ODYTIHX CpelCTB | OUEHMBATL YPOBEHE OOCTY®KUBAHMA MOTpeduTENEH
pasMelleHns, YPOBEHL | Baademb: HaBbiKaMH OOECIEUCHMS KAauyecTBA NPELOCTABNEHMA
obcimyxUBaHus FOCTHHUYHONG NPOAYKT2 PAZJIMYHBIM KATErOPHAM M IDPyIIam
aotpeduteneii, nenaTe | notpebuTenei
COOTBETCTBYHOLIHE BRIBOIbL

K-35 CAIO0COOHOCTh 3Hamb:  TEXHONOTHYECKHME  FAPOLECCRI M COIEPXKAHME
KOHTPONHUPOBATD DOMKHOCTHBIX HHCTPYKUMH TNEpCOHAZa FOCTHHHL M IPYTHX
BBIMTOJTHEHHE cpencTe pasmemeHus, TpeboBanua [lpukasa MuHHCTEpCTBa
TEXHOAOTHYECKHX kynerypel PO Ne 1215 ot 11.07.2014 «O6 yreepsnenuu
NPOUSCCOB M ACKHOCTHBIX | MOpAIKa KNacCHpHUKaLHK ofbekToR TYPHHOYCTPHH,
MHCTPYKLHA B FOCTHHHYMHON | BIUIOYAKOWIMX TOCTHHMUBI W HHbIE CPEICTBA DPAIMELICHUS.
LeATENbHOCTH, TOTOBHOCTBIO | TOPHONBIKHBIC  TPACCHl W [UIAWH,  OCYLIECTRIASMOH
K opraduzaumu paboT no AKKPEIUTOBAHHON OpraHusauxeiy
NOOTBEPKICHKIQ YMmems: OpraHu30BBIBATH NPOHU3BOACTECHHO-TEXHONOTHUECKYED
COOTBETCTBHS CHCTEME ACATCNILHOCTE TOCTMHHUL M ADYTHX CPEACTB  pazsMeilieHus,
KAACCHQHMKALKMHM FOCTUHUIL H | PACTIpefensTs OBA3aHHOCTM W OMpefeNsTe OfbeM pabor
IpYFHX CDEOCTB HCTIONHHUTENE H
pasMenleHus Baadems: HaBblkaMyu opraHM3alky paboTel M pacipeleneHns

0043aHKOCTEH MepcoHana N[O NOATBEPKAEHNIO COOTBETCTBHA
CHCTEME  KTACCHMKAUMH TOCTHHHU W APYIMX CpeiacTB
Pa3MEILeHHs

[TK-6 rOTOBHOCTD K CEPBHCHOM 3Hantb! OCHOBHBIE MONOXKCHHA O CEPBHCHON HESTENBLHOCTH B
IesTeNbHOCTH B COOTBETCTBHH € 3THOKY/NLTYPHBLIMH, HMCTOPHYECKHMH  H
COOTBETCTBHH ¢ PENUTHO3HBEIMH TPAIHLHAMK
ITHOKYJIBTYPHBIMH, Yamemes:  paspaGarelearh  TOCTHHHUHBIE — TIPOIYKTHL M
HCTOPHYECKHMH H TEXHONQIHH, ONHMPaiCh Ha COUMANLHBIE H  peslUIrMOo3HbIe
PETUCHO3HBIMH noTpedHOCTH rocTedt
TPalHLMAMM, K BLIABICHHIO | Baadems: HasbiKaMU CEPBUCHOTO YAPABNCHHS FOCTHHHUHBIMY
notpebHOCTel noTpeGuTens, | NMPEANPUATUAMH B COOTBETCTBHM ¢ ITHOKYJILTYPHBIMH,
$HOPMHUPOBAHHIO HCTOPHUECKMMH W PENWIHOZHBIMH TPAadULIMAMH, BbISBICHNSA
FOCTHHHYHOTO NPOAYKTA, notpebHOCTeH NOTPeSUTENs, (BOPMHPOBAHHIO FOCTHHHYHOMO
PA3BHTHIO KITMEHTYPHBIX NPOOYKTA, KIHEHTYPHBIX OTHOLEHHIH
OTHOIUEHHA

NK-7 FOTOBHOCTh MPUMEHATD | 3HaMb: TEXHOTOIMH TOCTHHHYHON AeATE/bHOCTH, 3anpocsL,
COBPEMEHHBIC  TEXHOJIOTHH | NOTPeGHOCTH M KNIOYEBbIE UCHHOCTH NOTpebuTens
TOCTHHUYHOH JCATENLHOCTH | Bradems: HABBIKAMM AJANTAILM COBPEMEHHBIX TEXHONOIHI X
B pabote ¢ notpebuTenem AEATENBHOCTH TOCTHHUIL M ADYTHX CPEICTE Pa3MELLCHHUA

[1K-8 TOTOBHOCTb  MCMIONB30BATh | 3HaMb!  TCXHONOMHHECKME  MPOLECCSl B FOCTHHMUYHON
OfITUMAaNbHElE AeATENbHOCTH, B TOM “HC/E B COOTBETCTBMH ¢ TpeGoBaHHAMY
TEXHONOTHYECKME TIpouecchl | MOTpebutens
B TOCTHHHYHOW | Ymems: BbIOHPAT, ONTHMANbAHBIE TEXHOMOTHYECKHE MPOLIECC]
ACATENILHOCTH, B TOM YHCNE B | TOCTHHHYHOH NEATENLHOCTH, COOTBETCTBYIOLIME 3anpocaMm
COOTBETCTBHH ¢ | notpedurenei
tpeboBanuamu notpeSurens | Baadems:  HaBbIKaMM  MCIONB30BAHMA M AZAITALMH

ONTUMANRBHBIX TEXHOJIOTMHECKHUX IPOUECCOR

[K-9 CMOCOOHOCTD UCTIONB30BATE | 3HaMt6: COBPEMEHHBIE HAYUHBIE MPHHUMIB M METObl
COBPEMEHHBIE HayuHble HCCIeNOBAHUA PbIHKA MOCTUHHUYHBIX YV
TIPHHLMNGL ¥ METOABL VYsemo: BRiOupare #  0GOCHOBBIBATL  HEOGXOLHUMOCTH
MCCNEIOBAHUA PhIHKS MCIIOTIL30BAHUS METOAOB HCCNEIOBAH KA
FOCTHHHYHBIX YCIyr Baudeme: nasblKaMM HCTIONE30BAHKS COBPEMEHHBIX IPHHLKIIOR

N METOOOB UCCNEIOBAHMS PBIHKA TOCTHHHUHLIX yoayr
HK-10 FOTOBHOCTE K NMNPHMEHEHUIO | Jname: NpHKIAaEHBIE METOIBI HCCNe10BaTeNbCKOH

NPHEKNAOHBIX METOJOB
MCCIIENOBATENBCKOM
IEATEbHOCTH B 001acTH
POPMHPOBAHNS U
[POABHKEHHS

DeATEeNLHOCTH B 00NacTH QOPMUpOBaHUS H TPOINBHKEHHS
TCCTHHHYHOrO TPOLYKT4, COOTBETCTBYKero TpebobaHnsm
notpeburens

Yamems: onpesenaTe u 00OCHOBbIBATS BHIGOP MPMKMAAHBIX
METOI0B MCCISROBAHMA B BLIPABOTKE MpeaioKe Uil




TOCTHHHYHOTO NPOLYKTa, Baademb. HaBblKaMH INPHUMEHEHWA [PHKAAJHLIX METOIOB
COOTBETCTBYIQLIEO McCnea0BaHua B BripatoTke v 000CROBAHMHM NpeLNoKEHNH
TpeboBanusim norpeburencit
TIK-11 TOTOBHOCTb K IPUMEHEHHIO | 3#amb; MHHOBALHOHHBIE TCXHONOTHM, [PHUMEHAEMblE B
HHHOBALMOHHbIX TOCTHHUYGHOR HEATENLHOCTH M HOBbIC (hopMbl 00CTY:KHBAHMSA
TEXHONOTHI B FOCTHHNYHOI | MoTpeburenei
IeATeIbHOCTH W HOBBIX Ymeme:  BolOMpate W O0OCHOBBIBATL  NpMMEHEHHe
dopm oIy KIBaHKA HHHOBAllHOHHBIX TEXHOIOIUH ¥ HOBBIX PopM 0GCIIYKUBAHMA
notpedureneit Brademy: HaBblKaMH [IPUMEHEHHS HMHHOBALIHOHHbIX
TEXHOMOTHH B TOCTHHWYHOM IEATENBHOCTH W HOBoIX (HOpM
obcayxuBatna noTpeGuTeneit
[TK-12 IrOTOBHOCTEL K OCBOSHHIO 3uamea: TEOPETHUECKHE OCHOBBI MPOEKTUPOBaHKA
TEOPETHYECKHX OCHOB $YHKUMOHAbHBIX NPOLECCOB TOCTHHHLU U APYTHX CPEACTB
MpPOEKTUPOBaHUS pa3sMELICHHS HA OCHOBE IIPUMEHEHHA COBPEMEHHELX TEXHON0rHH
G YHKLHOHATBHBIX 1 METOLOB IPOEKTHPOBAHHS
NpOLIECCOB FOCTHRHUL K Ymemes: cobupaTs, aHanu3NpoBaTh K 0600WATE 3apyBexkHbIF 1
IPYruX CPENCTB OTEYECTBEHHBIH OMBIT MOCTUHUUHON ACATENLHOCTH
Pa3MELICHHUS HAa OCHOBE Brademp: napbiKaMi IPHUMEHEHHS COBPEMEHHbIX TEXHOIOrHHA H
[IPUMEHEHNA COBPEMEHHBIX | METCICB  MPOEKTHPOBAKWA  (PYHKUKOHANLHBIX  [POLECCOB
TEXHONOTH U METOROB OpraHu3aumit CpeacTs pa3melleHus
fIDOEKTHPOBEHHA
HK-13 FOTOBHOCTDL CAMOCTOSITCILHO | 3Hame: OCHOBHBIE MCTOUHMKK . HHOOPMAaLMK ans
HaxXC4HTE K HCNOJIb30BATh OCYLECTBIICHHA HpOEKTHOﬁ OCATENILHOCTH H C]JOler[pOBaHl/lﬂ
PA3/THYHBIE HCTOMHHUKH FOCTUHHYHOTO NMPONYKTa :
MHPOPMALMHK ARA Ymens: npoeKTHPOBATE (PYHKLUKOHANBHBIE TEXHONOTHUECKHE |
OCYLLECTBICHHMA NPOEKTHOHA | NPOUECCh: OCTHHWL W €€ CTPYKTYPHBIX TOApa3feNeHuit i
LNEATENBHOCTH H ()OPMHPOBAHHA TOCTHHHYHOTO TNPOAYKTA B COOTBETCTBHK C
dhopMUpOBaHUA TpebOBAHHAMK NOTpeGUTENa
FOCTMHUUHOIO MPOAYKTA B Baadems: HaBbiKamu orpenenekus TpeboBanuit notpeGuTens u
COOTBETCTBHH C (POPMUPOB2HHA TOCTHHHMHOIO [POAYKTA B COOTBETCTBHH ©
TpefoBankAMH notpeburens | Hamu
MK-t4 I'OTOBHOCTh K OPraHM3aUKH | 3#amb: OCHOBBI IPOEKTUPOBAHHEA B TOCTHHUUHON 1EATENbHOCTH
¥ BBINONHCHHIO IPOEKTOB B | ¥Memb:  OpraHMsOBBIBATL  {IPOCKTHI B [OCTHHHYHOMN
POCTHHHYHON NEATETBHOCTH | AEATENBHOCTD
Baaoems:  nasbikaMH  NOCTAHOBKH  Uemed W 3adau
NpOCKTHPOBAHHA ~ FOCTUHHYHOIC  MPONYKTA, &  TaKike
OpraHH3auMM H  BHINOJHEHHS [IPOEKTOBE B  TOCTMHMUYHON
LEATENLHOCTH
3. ®OPMbI TOCYJJAPCTBEHHON UTOTOBOI ATTECTAIIUHA
@erepanbHBIM  TOCYAAPCTBEHHBIM 00pa3oBaTeLHBIM CTAHJAPTOM  BEICIICTO

MPoeCCHOHANEHOTO 00pa3soBaHHys 10 HANIPABIECHHIO TOATOTOBKH 43.03.03. « TOCTHHEUHOE 1e/0»
IPETYCMOTPEHE! CAEHYIONE POPMBI FOCYIAPCTBEHHON UTOTOBOM ATTECTALIHH:

— FOCYAaPCTBEHHBIH MEXAUCIMITMHAPHBIA JK3aMEH;

— 3allMTa BEIMYCKHON KBATHQHKAIMOHHOH paboTEL.

4. COIEP;KAHHE H OPTAHHU3ALIMA IPOBEJIEHUST
TOCYJAPCTBEHHOI'O OK3AMEHA

TocynapcTBeHHbIH OK3aMEH IIPOBOAWTCS IUIA OLEHKH TEOPETHHECKOH MOATOTORKH
BBIMYCKHHKA K DPEIICHUIO ITpoPecCHOHANBHBIX 3amad, ycTaHOBIeHHBX ©OIOC BO 1o
HaNpaBJIeHAIO TOArOTOBKH 43.03.03. «ocTHHHYHOE Ie1on,

Ha rocyznapcTeenHOM MERIHCIMITHHAPHOM JK3aMEHE TIPOBEPSIETCS OCBOEHUE 3HAHMI U
YMEHHH IO CONEPKAHMIO CIEAYIOIHX CTICHHANbHBIX THCIMILIHH: « TeXHOMOTHH TOCTHHUYHON
ACATENBHOCTHY;  «l'OCTHHHYHEIA MCHeIKMEHT»; «CTaHIAPTH3AUMA ¥ KOHTPONb KAYeCTBa
TOCTHHHYHBIX YCIyT»; «CepBUCHAS ACATCIIHHOCTEY.

Ha sk3amene BBIYCKHHKH ITONYYAIOT SK3aMEHAUNOHHbI GHIICT, BKITFOYAIOMHE B cebs 3
TCOPETHUECKMX BONPOCa.



Bonpoch! 2751 IpoBepKH 3HARNE BLITYCKHHKOB B X0[¢ FOCYAaPCTBEHHOTO
MEKAMCUMTUIMHAPHON0 3K3aMEHA € JeTATH3AUMER 10 JUCUHMILTHHAM:

w«TexHonozuu 20cMUHUNHOH O0CAMENBHOCHIUY
I.  TexHonorus OpOHHPOBAHHSI HOMEPOB W MECT B FOCTHHMILE, 3a9BKH HAa OPOHHPOBAHHE.
Ompengenerne HoMmepoB JUld  OpoHUpOBaHmWs. Perucrpaums 3akaza. IloaTsepikacHue
Oporuposarus. CocTaBeHHE 0THeTa M0 OPOHHPOBAHHIO.
2. Texnogorus BCTpeud H obchay:xkuBanus VIP-kiaueHTOB rocruHunsl, 3aesg VIP-
kiueHToB. llntanue VIP-xireHToB. MHCTPYKIUMY A5 TIEPCOHAIA OTEN.
3.  Texwmonorus npueMa H pasMelIeHHs rocTell B rocTHHHUE. LPOHWPOBAHME HOMEpA.
Berpeuwa rocreit. Peructpanms u pygerus kimoua. CoNpoBOXACHUE 10 HOMEpA.
4. Texnoxorusi padoTel aAMHHHCTPATHBHOH ¢ay:xk0bl B8 rocruHume. CyuHOCTE H MECTO
AAMHHHCTPATHBHOH CNyxOBI B rocTHHMIE. OpraHH3alMOHHAs CTPYKTYpa aIMHHHCTPAaTHBHOM
caryx0p1. TpeGoBaHus K mepcoHalTy cnyk0bl: KBaNH(QHUKAHOHHLBIE, MEQULITHCKHE. B3arMoCBs3E
C JIDYTUMH CIyK0aMH.
5. Texxonorus paborTsl MHKCHEPHO-TEXHHUECKOH ¢ay:k0bl B roctHHHue. CyMHOCTL W
MECTO WHKCHEPHO-TEXHHYCCKOM B TrOCTHHHUE. OpraHM3aUMOHHAS CTPYKTYpa HHIKEHEPHO-
TexHudeckot ciyxOel. TpeboBanns x nepcoHaty cnyxObl: KBATH(QUKALHMOHHEIE, MCIHLIHHCKHE.
B3anMocBs3b ¢ ApyTrUMH cITyKOaMH.
6.  TexHonorus padoTbl HOYHBIX ayZUTOPOB B rocTuHMue. [Ipolenypa HOYHOTO ayanTa.
KpamipukaunoHHble TpeOOBaHUS, TUYHOCTHRIE XapaKTEPHCTHKA H Ka4eCTBa HOYHOTO NOPThE.
ABTOMATH3a1Us HOYHOTO ayIMTa.
7. Texnomorus padoThbt 0Taesa (€30NACHOCTH B rocTuHnle. [Iponenyper pearnpoBasna Ha
4pe3BbIYAKHBIE MponcurecTsrs. JloBcenHeBHas 6c30MaCHOCTE TOCTEBBIX KOMHAT. KOHTpOn®
kirouel. Ilpenorepamenne xpax. KoHTposs 10CTyNd B 30aHME TOCTHHHMIDL.
8.  Texnonorus paGoTsl oTZeNIa KefiTepuura rocTHRUUbI [[preM 3aKa3os. Opraunnzanus
MEPOTIPHSITHH 10 OOCIYKHBAHHIO KTHEHTOB. [IpiBieueHne CTOPOHHEX Oprann3anuil.
9.  TexHoaorua paboTel 0TAe/NA N6 OPTAHU3ALAY GRHKETOB U KOH(EPEHLHI B rOCTHHHIE.
[lpuem 3asBox. Opranusanms OaHKETOB: IEPCOHAN, MeHIO, O(opMIEHHe. Oprasusanus
kou(peperunii: nepconan, kode-opeiik, oGopynosanme.
10.  Texunosorus paboThl M0 OpraHu3aluy OTALIXA M pa3BJieveHnil B rocrunnue. Clyx6a
IO OpTaHA3alMy OTAbIXa U pasenedeHust. Cnyxba anumannn. OpraHusalius skckypcuit. 3axas
buneTos (TeaTp, KHHO H T.1.).
11. Texuonorusi paboTeI MO OPraHH3aLKI0 MEIUUHHCKOT0 00CTYKHBAKMS B FOCTHHHILE.
Memmumnckas ciryx6a. [lepcoran. Yenyrn meanyHkra.
12. Texnosorusi paGoTbl 110 NPEICCTABICHHIO JKCKYPCHOHHOTO OOCHYKHBAHHH B
rocruHuue. Oprammsanus  oxexypeuwi. PaspaGorka rulaHa akckypewii.  OpramEmzanms
HHIMBHIYATbHBIX 3KCKYPCHH. Opranusanus rpynmoBEIX SKCKypeHit. B3anmocsass ¢ napraepamy
(My3¢H, BEICTABKH U TIp.)
13, Texnomorus paGors! ¢ ka406aMH KIHEHTOB B TrocTHHHue. PaboThl ¢ xanobamu U
NPETCH3HAMK KIHEHTOB. Tpedoranus k nepconany. Kauecrso paGoTs! ¢ xanobaMu KIIMEHTOR.
14. Texnonorns paboThl ¢ HHOCTPAHHBLIMH FOCTSMHA B rocrunnne. Creuuduxa paboTs: ¢
WHOCTPAHHBIMH  FOCTSMH. YUET HaUMOHAIBHBIX M  pPETMTHO3HBIX  OcOBEeHHOCTEH  mpw
00CTYKHBaHUY KITHEHTOB.

15, Texuouornst paGoThl ¢ NOCTOSHHBIMH TOCTAMH FOCTHHHIBY, [IpHHIANIE! MOOUIPEHHA U
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CTUMYJIUPOBAHUS ITOCTOSHHBIX rocTedf. [lporpamma TNpHBIEUeHHS TIOCTOSHHBIX TOCTEH.

[Iporpamma «IlocTosHHEI TOCTEY.

16. Texnomorus paborsl eayx0b1 Room-service rocrununsl. CYIIHOCTE H MECTO CITYKOBI
Room-service B roctunnne. OpranusalnonHas crpykrypa cinyx0s1 Room-service. TpeGorauns
epcoHany cnyxObl: KBaTHQHUKAIMOHHBIE, MEXHIIMHCKYC. B3aumocssase ¢ aApyrumu cayxBamu.
17. TexHonorust paGoTbl cay:xk0bl MHTAHHAA B rocThHuue. CYIIHOCTE W MECTO CIyHKOBI
NuTaHus B rocTHHHNE. OpraHu3allMoHHas CTIpyKTypa c¢iayx0vl nuTanus. TpeGoBaHus x
TEPCOHATTY CITyKOBI: KBANH(HKALKOHHBIE, MEAHIIMHCKHE. B3auMOCBA3E ¢ ApyruMu ciryxGamu.
18, Texnomorust paborbl cy:k0bl X03sHCTBEHHOTO ofecedenust B rocrurune. CymHOCTE
M MECTO CIy OBl XO3SHCTBEHHOTO 00ecneHdenus B roctuHuie. OpraHu3allMOHHas CTPYKTypa
CIyKOBI X034HCTBEHHOTO 0Oeciedenns. TpeboBanus k nepcoHay cnyxObl: KBaTH(QHKALHOHHEIE,
MEINLIMHCKKE, B3auMOCBA3b ¢ ApyTUMH CITyKOamu.

19.  TexHoyiorus paéoThbl COPTHBHO-0300POBHTEILHOIO UEHTPA B TOCTHHHIE. BUJTBI yCRyT
CHIOPTHBHO-03A0pOBUTENEHOTO 1eHtpa, ClIA-ycnyrm. TpeGoBanust K mnepcoHany cnyxGsi:
KBUTM(HKALIHOHHEIE, MERMITMHCKHE. B3anMOCBI3L ¢ ApyriMu ciryxbami.

20. Texuosorus perucrpauun rpaxgan Pocemiickoit ®epepauun u rpaskaan CHI 8
rocTuHuue. Perucrpaims rpaxcaad PO. Crenndmka perucrpanuu rpasnan CHI

21.  TexHoOTHS pETUCTPALMH M pa3sMellEHHA TYPHCTCKMX [pynn B TOCTHHHLE.
Bponrposanue mect anst rpynnel. Perucerpanms rpynm. Onnara.

22. ToctunuuHbIe TeXHOMOrHHU. [ToHsiTME M BUABI TOCTHHWYHBIX TEXHOJOTWiL IIOHSTHE W
BHIBI TEXHOJOTHYECKHUX TIPOLECCOB B TOCTHHULE. JTaNbl TPOBEACHHS (YHKIHOHATHHOIO
AHAIM34 TOCTHHHYHBIX TEXHOJIOTHI.

Pexomendyeman numepamypa:

Q) OCHOGHAA AUMepamypa:

1. Cennn B. C., Jenncenko A. B. [ocTHHRYHBIH 6H3mec: KITACCH(HKAIHS TOCTHHHL
H IPYTHX CPE/ACTE pasMeIleHHA: yuebHoe nocobue. - M.: OuHaHCH M cTaTHCTHKA. — 140 ¢.
ISBN: 978-5-279-02880-1. — 2014. URL: ://biblioclub.rw/index.php?page=
book_view_red&book id=124142

2, CepBrcHas 1esTeNbHOCTS © yuebHoe nocobue / nox pen. B.U. Iliteknronsua. -
Hosocubupek : HI'TY, 130 ¢. - ISBN 978-5-7782-2225-0. — 2013, URL:
//biblioclub.ru/index.php? page=book&id=229143

3. Yoxep, [I. Beenenue B rocTenpinMeTso : yuebroe mocobue / I, Yokep ; nox pexn.
JL.B. Peunuxoii, I'.A. Kneue ; nep. B.H. Eropos. - 4-e u3n., nepepad. u gom. - M. : KOuuTi-
Jana, - 735 c. - (3apyGexubii yuebnuk). - ISBN 978-5-238-01392-3. — 2015. URL:
//biblioclub.ru/index.php? page=book&id=114767

) oonoanumensnan tumepamypa:

1. Bseznenue B TeXHONOTHIO Typusma: yuel.-meTox. nocobue/ JLU. Eropenkos. - M.:
OUHAHCH ¥ CTATHCTHKA, - 304 ¢.; ny1. — 2014. URL://www.studentlibrary.ru/book/
ISBN9785279033256 . html

2. Xatipernunopa, O.A. TexHOXOrus ¥ OpraHU3anus TYPOTIEPATOPCKOH NEATCTEHOCTH:
YuebHoe nocobue/. - Vipa : VPuMekii rocyapcTBEHHBI YHHBEPCHTET JKOHOMMKH H cepBuca,
- 107 c. ISBN 978-5-88469-747-8. — 2015. URL:
//biblioclub.ru/index.php?page=book&id=445129




3. XaiiperauHosa, O.A. TeXHONOTHH K OpraHK3alya IKCKYPCHOHHBIX YCIYT @ yueOHoe
rniocobue. - Yda : YhuMcknii rocy1apcTBeHHBI YHHBEPCUTET IKOHOMHKH ¥ Cepruca, - 176 ¢.
[SBN 978-5-88469-739-3. — 2015 URL.: //biblioclub.ru/index.php?page=book&id=445128

8) nepuoouecKue u30anua

XKypnan «AxanemMus roCTENPHHMCTBay

Kypran «OTensy»

Kypuar «CoBpeMeHHEIH OTeNb

2} UHmMEpHEm-PeCypCl

1. HudopMauroHHO~CNpaBOYHEIE OTpaclieBble MHTEepHET-MOPTATEl MO TOCTHHHYHOMY
fuznecy.

2. «BectHuk PATA» - 3NeKTPOHHBIH XypHAT,

3. UNWTO NEWS.

Tocmunuuneiii Meneoscmenm
1. CymHocTe, nead, 3a0a4u H (GYHKIHH (OCHOBHBIE M CBU3YIOWIME) MeHEIKMEHTA
FOCTHHHI H HHBIX CPEXCTB pasMeIleHHA. XO3HCTBEHHBIE MPUHUMITE], OPHEHTHPHI, LENH H
381a44M YUPABICHHA. BHAB ¥ HaNpaBieHWs MEHEIKMEHTd TOCTHHHLI W HWHBIX CPEeICTB
Pa3sMEIIEHHS.
2. BHYTpeHHsifl M BHEIIHSS CpeAa OM3HeCa TOCTMHHI! M MHBIX CPEICTB pasMelleHus.
XapakTepHCTHKA W OCHOBHBIC OCOGEHHOCTH BHYTPEHHCH W BHELIHEH Cpeibl TOCTHHHMIL W WHBIX
CPEACTB pasMELeHHS. B3aWMOCBA3EL OT/ASHBHBIX 21eMEHTOB Cpejbl. 3a4adl MEHEIKMEHTa
FOCTHHHYHOR ZEATENBHOCTH MO Y4YeTy BO3ACHCTBHA (paKTOPOB BHYTPEHHEH W BHEUIHeH cpeilsl
OH3Heca.
3. OpraHuzauus KaK GpyHKIHUS MeHeUKMEHT2 FOCTHHHI M HHBLIX CPEICTR Pa3MellenHs.
OcHOBHBIC METOJ(BI TTIOCTPOSHHS OPTaHH3ALMOHHBIX CTPYKTYP B FOCTHHMIAX M HHBIX CPEACTBAX
PasMEmICHHS, HX JOCTOMHCTBA M HeNOCTAaTKH. OpraHM3allHOHHBIE CTPYKTYPBI NpeATpHATHI
FOCTHHHYHOH IeATeNnbHOCTH. [IpewMymecTsa ¥ HENOCTATKH JHHEHHLIX H (YHKIHOHATBHBIX
OpraHHM3aLUOHHBIX CTPYKTYD.
4. @OyHKuud IIAHHPOBAHMA HA TOCTHHHYHBLIX NPEJUPHATHAX M HHBIX CPEICTBAX
pasveumenus. Buael mnanos. [TonsaTre, CYIIHOCTE H 3HAYECHHE CTPATETHYECKOr0 MEHEIKMEHTA.
Muceus, ¢umocodus, TONHTHKAE B TOCTHHHYHOM JesTeNbHOCTH. IlpuMephl. bBusnec-
NIaHHPOBaHHKeE.
5. MOTHBHHHH TpYXa B CHCTEME MCHCI’KMEHTA HA TOCTHHHYHBIX NPEANPUATHAX H HHBIX
CpeACTBAX pasmewenus. CyUIHOCTh Tipollecca MOTHBAIMHK Tpyna. CBA3h MOTHBAUWK TpyIa C
nepapxueit morpebHocTeR vesnoBexa. OCOOSHHOCTH WCIONB30BAHWS DasjIMYHBIX (DAKTOPOR
MOTHBAMH B JHCATCIBHOCTH MEHEDKepoB. MOTHBAUMS ©  CTHMYIMPOBAHWE TPYIOBOI
AEATENBHOCTH [IEPCOHANA.
6.  OpraHusauus KOHTPOJS paGoTbl NOXYHHEHHBIX HA FOCTHHHYHBIX NpeINnpRATHAX U
MHBIX CPEACTBaX pasmemennsi. KOHTPONL KaK O7THA U3 BAXHEHIIMX QYHKIHMH MEHEDKMCHTA.
Buner xOHTpONBHEIX (YHKUMH M HX OCHOBHBIC O3JEMEHTHI [€feBas HANpPABNEHHOCTh W
OPHEHTALMA HE KOHEYHBIH pe3ynbTaT. OCOOEHHOCTH TIPENBAPHTEIBHOTO KOHTPOS, €10 OGBEKTEL
Ocnosubie GOPMBI TEKYTIIETO KOHTPONA. 3a/auH, pelIaeMble TIPH 3aKTIOYUTEIBHOM KOHTPOIE.
7. PHCK-MEHCII}RMCHT HA TOCTHHHTHLIX NPEANPUATHAX H HHBIX CPpEaACTBAX PasMCOICHHA.
Brael puckos. GOpMEI IPOSIBIEHHS PHCKOB IPH pealTH3alliy YIpaBieHdeckyX pemennit. OueHka
BITUSIHHS OTZACNBHEIX PHCKOB HAa KOHEYHBIH pe3ynbTaT JeSTeNbHOCTH npeanpustuil, Cosanue



CHCTEMBI YIIDABNEHHWS PHCKAMH Ha TIPSANPHUATHH. CBs3b WHHOBALMOHHON AEATENBLHOCTH ¢
pHCKaMu.
8. OcHoBHbIe cay:0bl FOCTHHHI M MHBLIX CDPEICTB pasMeumleHHs. BHAB FOCTHHHYHBIX
ciyx0 M HMHBIX CpencTs pasMemeHus. OCOOCHHOCTH WX CO3MaHMs M (QYHKHUMOHHDOBAHMA.
[IpuMeHeHHE CHCTEMHOrO TMOAXO/JA B YIPABICHHH OCHOBHBIMH CITyxOaMH TOCTHHHYHOTO
IPEANPHSTHS,
9. OpraHu3auus u ynpap/jeHHe aIMHHHCTPATHRHOM ¢J1y>k601 FOCTMHHI M HHBIX CPEICTB
pasMeiueHHs. [lepedeHs COTPYAHHWKOB, BXOAAWMX B 3Ty cnyx0y, HX A0MKHOCTHBIE
olsizannoCTH. Hazpanue JODKHOCTH PYKOBOOMTENA CIYKOBI H er0 JOMKHOCTHBIE 00S3aHHOCTH.
Ponb DaHHOH CTyxOB! B OpraHM3alliy AEATENBHOCTH IOCTHHHIIBL
10. Opranuzaums u ynpaejieHHe KOMMEPYECKOH cayx00M rocTHHMU H HMHbLIX CpeACTR
pasMemenns. llepeyens COTPYAHMKOB, BXONSIWMX B 3Ty chOyxby, HX JOMKHOCTHBIE
obszannocTH. Haspanue JOMMKHOCTH PYKOBOJMTENS CIYKOB! M €ro JOMKHOCTHBIE 0643aHHOCTH.
Ponp nanrol cnyxOL B OpraHu3aniy ACATEILHOCTH FOCTHHMIIEL
11.  Opranuzanus ¥ ynpapjieHde Cxy:xGoH NpHeMa H PAIMEINCHHS TOCTHHHIL U HHBIX
CpencTB pasMeruenus. [lepedens COTPYAHHKOB, BXOIAMX B 3TY CAyx0y, HX JOIKHOCTHBIE
obs3anHocTH. Hassanue NOMKHOCTH PYKOBOAMTENS CTYXOb! M €r0 MOIKHOCTHBIE 0043aHHOCTH.
Pob 1aHHOH cityx0bl B OpraHM3alWK IS TENBHOCTH TOCTHHHITBL
12, Opranmsanps ¥ ynpasiende cIyx60d OUTAHHS TOCTHMHMN M  WHBIX CPEACTB
pasmMemenus. IlepeyeHb COTPYAHHKOB, BXOASIHMX B 3Ty chyxby, HX JIO/HKHOCTHLIE
obssanuocTH. HassaHHe TOMKHOCTH PYKOBOIWTENS CYXKOE H ero JOMKHOCTHBIE 0GS3aHHOCTH,
Pone gannoi ciry6bl B OpraHHU3aliy AEATEILHOCTH TOCTHHHIIB]
13, Tocrunuyubie o0benwneHus: ocobeHHocTH pafoTel. [OCTHHMUNEIE HEnU: MOHSTHE,
CoCTaB H CTPyKTypa. [IpeuMymiecTsa ¥ HeZOCTaTKH pabOTHI TOCTHHAMLE! B LIEMH.
4. Crparerndeckie aabsHCBI ¥ apyrve $OpMBI  yOpaBlieHAss B rocTUHHYHOMN
AERTENLHOCTH. [IOHATHE M BHIABI CTPATErHYECKUX ATbAHCOB. IIpHMEpD! B FOCTHHUYHOM 6U3HECE.
KOHTpakTel Ha ympaBneHHe, MX IOCTOMHCTBA W HEIOCTATKH. Kpatkas xapakrepuctixa
{panualizunra,
15, Ynpasnsiromme KOMNAHMM B TOCTHHHYMHON JeATENLHOCTH. BMIEI TOCTHHHIHIX
MPO(ECCHOHATBHEIX  YTIpaBIsuOmMX Komnanuil. Ilpemtaraemere yeiyTw. Hpeumymecrsa wu
NEPCHEKTHBEl COTPY/HAYECTBA € YNPABIMOWICH KOMIIAHWEH 1718 MOCTHHHI H WHBIX CPEICTB
pasMeIIeHHs.
16. Knaccuduxanms crenna usupoBaHHBIX IPOrpamm, HCIO0JIb3YEMBIX B FOCTHHHYHOH
AEATENBHOCTH M HX KPATKas XapakTepHCTHKA. [ OOaNBHBIE M albTepHATHBHBIC CHCTEMBI
OpOHHPOBAHHS B TOCTUHHYHON HeATeBHOCTH, CHCTEMBI BPOHUPOBAHHS: CYWIHOCTB M BHIBI, Polib
B COBITE TOCTHMHHYHOrO WpPOAYKTd. Pa3BMTHC aThTEPHATHBHBIX CHCTEM OpOHUpOBaHUS.
[IpenmymecTsa 1 HETOCTATK# IMOGANBHBIX U AETEPHATHBHEIX CHCTEM GPOHHPOBAHHS,
17.  NHGOPMALHOHHBIH MEHENKMEHT B TOCTUHMUAX W HHBIX CpPEICTBAX pa3MeuleHu:
TOHATHE, CYIHOCTb, uead, 3aga4n. OcoOeHHOCTH WHQOPMANHOHHOIO MEHEIKMEHTA B
TOCTHHHYHOK IEATENBHOCTH. [IporpaMMHBIE KOMITIEKCH! ABTOMATH3ALNM TOCTHHWL H HHBIX
CPeICTB Pa3sMEIIeHHS.
18. Hcmonn3oBaHue (paHYali3HATA B TOCTHHHYHONW JeSTEAbHOCTH. Hocrouncrea u
RCIOCTATKH (paHuaisnnra. PpaHuali3unT, KaK oHa U3 GOpM 0O0BEINHECHHS TOCTHHHIL B LETH.
Buaer dpanuaii3unra B roCTHHHYHOM HesTenbHocTH. Llenw W samaum (panmuzoaaTens w
(ppaHmmsonONyyaTens. [IpeuMyIrectsa H HEIOCTATKH (DpaHUAH3WHTA TS CTOPOH.
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19. TexHosoruu ynpaBieHWs NePCOHATOM TOCTHHHL M MHBIX CPEACTB pPa3MeELUEHH .
AHaM3 TOTPeOHOCTH B 1I€PCOHANE M MPOGECCHOHANBHBIX KOMIETEHUHAX Kaapos. Poub
TOKHOCTHOH HHCTPYKIIMK B YITPaBIIEHHH KaapaMi. JJoroBOpHAas OCHOBA TPYXOBEIX OTHOLUEHHH.
Leny, 3¢ beKTUBHOCTE H NOJMTHKA YIIPABICHHS TIEPCOHATIOM.
20. Ilcuxoaormyeckue 0coOEHHOCTH PaloTsl NMEPCOHANA B TOCTHHHYHOME NeATEILHOCTH.
Brisignienre notpebHoCTER ¥ 3anpocoB rocTa. BiansiHue nepcosana Ha MOTPeBHOCTH U 3ampoch
rocts. CymHOCTe KOHQIHEKTA M ero cTpykTypa. TexHuka ynpasnexus xoHpaukrom. Crpecc-
MEHEIMEHT B TOCTHHHYHOM JeATeNbHOCTH,
21, IlpodeccHonanbHad 3THKA H ITHKET TOCTHHHYHOH JedATeNBbHOCTH. [loHATHE
NpOQECCHOHATLHOR THKH. YTpaBNeHuecKas 3THKa. DTHKA PabOTHHKA cepbl 00Ty KHBAHNA,
TloHsTHe MEXIYHAPOIHOTO NPOTOKONA B ACNOBOr0 9THKeTA. TpeBoBaH s COBPEMEHHOT0 3THKETA.
DTHKET nenoBoro uenoseka. KyiabTypa OmexIsl IEMOBOTO wuenoBeka. lloseneHue B
o0LIeCTBeHHBIX MecTax. HarmonansHeie 0coGEHHOCTH 1enoBoro ofuenus: Jlenosas KyJIETYpa
crpan CesepHod Amepuky; Espomefickas nenosas xynbTypa; Jenosas xymbrypa BocToka u
Apabckux cTpan; Poceniickas genosag kyneTypa.
22, YnpasieHwecKHe YPOBHH B TOCTHHHHAX M MHBIX CpeNCFBAX pasMenieHu.
YNparJIeHUECKHE PEUTCHHAS!, TPHHUMAEMBIE Ha BEICIIIEM HHCTHTYUHOHAIEHOM YPOBHE YIIPaBICHUS
FoCTUHHICH. IIpuHsTHe petncHuE Ha cpelHEM YIIpaBIEHYECKOM YPOBHE: OCOGEHHOCTH WX
pazpaboTKH.

Pexomendyeman numepamypa:

a) OCHOGHAA TumMepamypa:

1. Jlecuuik AJL TOCTHRUYHEIL MEHEIKMEHT: IOIUTHKA TIeH00GPa3oBaHHs 1 YIpaBIeHHS
Joxonom: yuebuoe nocodue. — M: ML "Martepmenns”. — 271 ¢. — 2014. ISBN: 978-5-4383-0044-
L. http://biblioclub.ru/index.php?page=book_view_red&book id=225940

2. Vnrpam, X, FocTHHIuHbIHM Ou3Hec @ yuebnuk / X. Wurpam, C. Megnuk ; nep. A.B.
[Tagnos. - M. : KOuutu-Iasna, - 240 c. - 2015. (3apyGexHbI yueGHHK). - ISBN 5-238-00792-2.
http://biblioclub.ru/index.php?page=book_view red&book id=436731

3. Cennn B. C., [lenncenxo A. B. I'ocTHHHYHBIA GH3HEC: KIaCCH(UKANS rOCTHHAL U
APYTHX CPEACTB pasMELICHHs: yuebHoe mocobue. - M.: OUHAHCH 1 cTaTUCTHKA. — 140 ¢. — 2014,
ISBN: 978-5-279-02880-1. hitp://biblioclub.rw/index.php?page=book view red&book
1d=124142

) OonoarumensHas aumepamypa:

1. TeopeTndeckne OCHOBBI FOCTENPHHMCTBA [DIEKTPOHHEIH pecype] : yued. nocobue /
T.B. Uepesnuxo. - 2-e u3n., crep. - M. : ®JIMHTA. - 2014, http://www studentlibrary.ru/book/
ISBN9785976500242.htm!

2. Opranusaums ToCTHHHYHOTO OM3Heca : yueGHoe nocobue / B.C. Bapusona, FO.M.
Endumosa, K YO, Muxatinosa, S.A. KapHayxosa ; ®enepansroe rOCYIapCTBEHHOE OI0/UKETHOE
00pa3oBaTeNlbHOE YUPEXKICHHE BBICIUETO NPO(GECCHOHATBHOTO obpaszosanus CraBpononsckuii
TOCYAapCTBEHHBIN arpapHbIi YHUBEPCHTET, MHUHHCTEPCTBO CENBCKOTO XO3SHCTBA PoCCHIECKOMN
Oenepauny. - CTaBponons : CTaBPONONLCKUI FOCy apCTBEHHDII arpapHelil yHHBepcuTeT- 167 .
— 2013, huip://biblioclub.ru/index.php?page=book&id=438785

3. Jlesoukmna, H.A. Menemxment typusma: Baencume B JHUCHHIITMHY © y4ebHO-
meroauteckoe nocobue / H.A. JleBoukuna. - M. : Jlupext-Meaua, - 95 c¢. - ISBN 978-5-4458-
2197-7. - 2013. URL: //biblioclub.rw/index.php?page=book&id=134538




8) nepuoousecKue u30aHuA

Kypuan «AxaneMus TOCTEIPUUMCTBAR

Kypuan «Otens»

Kypuan «CoBpeMEHHEIH 0TeNbY

2} unmepHem-pecypcet

4. NHpOpMAIHOHHO-CTIpABOYHEIE  OTpACNeBble  VIHTEpHET-OPTANB! 110 TOCTHHHYHOMY
GH3Hecy.

5. «Bectauk PATA» - 371eKTpOHHBIH Ky pHAIT,

6. UNWTO NEWS.

Cmanoapmusauus u KOHMPORs KAYECMBA 20CMURUYHBIX YCYZ
l. KauecTBo rocTuHHYHBIX ycayr: gopMupoBanye u oueHka. QakTopsl, onpelesonre
KAYeCTBO YCNyr. XapakTepUCTHKH W MOKa3aTellM KadecTBa MPOAYKIMM ¥ yChyr. MeTomst
KOHTPOIIS Ka4eCTRa.
2. HaumoHanpHast CTAHJApPTH3AOMA B O0ECHEYCHHH KAYECTBA M 0E30NACHOCTH
FOCTHRMYHOrO MpoxyKTa. CHCTeMa HOPMATHBHBIX JOKYMEHTOB, (DOPMHPYIOIIMX KAYeCTBO H
0€301acHOCTs  TOCTHHWYHOTO —NpoAykta. CTA4HAAPTEL TMPOQECCHOHATBHBIE 10  BHIAM
3KOHOMHUECKOH (TpyAoBo#) AesTenbHOCTH. KBanmuprKkaunoHHbIC XapaKkTepuCTHKH
3. HanuoHaIbHas CHCTeMa CTAHIAPTH3ALMH. 3aKOHOJATeNbHAs M HOPMATHBHaS Oaza
HaIHOHATBHOH CHCTeMBl CTaHlapTH3auud. CHCTEMB! CTAHAAPTOB HAIMOHANBHOH CHCTEMBL
cTanaprusaunn. Opranusanus paboT N0 CTAHAAPTU3ALHH.
4.  MenuyHapoaHas H eBponelickas CTaRJapTU3alHA B oGeclededuM KadecTBa
FOCTHHHYHBIX YeIyr. MexIyHapoaHble W PETHOHAIBHBIC OPTAHH3aUMH ¥ TIO CTAHIAPTH3ALHN.
MeKTyHapOIHOE COTPYAHHYECTBO B OOJIACTH  CTAHNAPTH3ALMH. Hanpagnenus passutus
MEXKAYHAPOAHOH CTAHIAPTH3AUHK B chepe yenyr. MexIyHapoaHas CTaHAAPTH3ALMA CHCTEM
MCHCIIXKMECHTA.
5. CraHpapTH3anMs HA NPEANPHATHIX I'OCTHHUIHOrO GH3Heca. Oprasnzauns paboTt 1o
CTaHIAPTH3AUHMH B TOCTHHULE. CTaHIAPTE! OPTAHM3ALHN: O0BEKTH CTAHAAPTH3AINHA, TEXHOMOTHS
paspabotkn. CraHaapTer KadecTBa 0OcChyxuBanust. KopriopaTHBHBIC W podhecCHOHANIBHBIE
CTaHAApPTHL
6.  OTBETCTBEHHOCTL HCTOJHHTENEH 33 KAYECTBO YCJIYT, A0CTOBEPHOCTH M NOJIHOTY
utdopmauun 06 ycayre. HopMaTHBHO-IIPABOBbIE OCHOBEI OTBETCTBEHHOCTH HCIIOTHHTENS 32
Ka“ueCTBO YCIYT, NOCTOBEPHOCTE M IIONHOTY HHbOPMAIMH 06 yenyre.
7. Cepruduxaums ycayr. JJo6poBonsHas u 00s3aTeNbHad CEPTHPUKALINT YCAYT TOCTHHHIL K
HHDIX CPEACTR pasMelieHHs. COCTaB HOPMATHBHEIX IOKyMEHTOB. 3akon P® "O cranmaprusannu’';
ob1ue NOJIOKEHNS, BUAB CTAHAAPTOB, TPEGOBAHNS K HX COAEPKAHHIO, OTBETCTEEHHOCTD.
8.  Cucrema KnaccHMKANMH IOCTHHHI M IPYruX CPEACTB pa3merueHnsi. Poccuiickue u
3apyOeKHBIE CHCTEMBI KNACCH(QHKAIIMH TOCTHHHU W MHBIX CPEICTB pasMerneHus. OcoBeHHOCTH
KTacCH(PUKAUMK  TOCTHHHI M MHBIX CPEACTB pasMelleHus B Espore. Tpeboranns,
npeabssiasgeMele B PO x rocTHaNALE, COOTBETCTBYIOMEH KaTEeropHH.
9. Cucrembl n06pOBONLHOIrO IOATBEPKAEHMST COOTBETCTBHS  YCIyr TpeboBaHuAM
kareropud. OOmme cBemeHus o ROGPOBONBHON cepTUuKAUMK yenyr B PO, [pasuna
(GYHKUHOHUPOBAHUA CHCTEMEl NOOPOBONBHOH cepTHdukamun yenyr [OCT P. Crpykrypa
CHCTEMB! 100poBobHOM cepTudukaunn yeayr 'OCT P. JlokyMeHTHI, Jexalllie B OCHOBE

UIPOBEICHUS CepTHOHUKALMKH M OoQOPMIEHHS €€ pe3yNbTaToB. IIOpSAOK NpPOBEACHHS W
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UCTIOAB3YEMBIE CXeMBI TIPH cepTH(HKaLK. CucTema 1o0poBoneHOH cepTudukamuu yenyr [OCT
P. Komrutekc HOpMATHBHEIX JOKYMEHTOB XN IIpOBENeHUS AoOpoBOnbHON ceprudmuKanuu
FOCTHHHLL CPEJICTB PAIMEIIEHHS.

Pexomenoyeman numepamypa

a) OCHOBHad JTUTepPaTypa
1. Hlanaypuna, 0. B. HopMaTHBHO-TPaBOBOE pETYTHPOBAHHE B FOCTHHHYHOM CEPBHCE
[SnexTponHEId pecype] : yueh. nocobue / FO. B. Illlanaypuna. - 2-¢ u3n., crep. - M.: ®JIMHTA,
2013. - 264 c. - ISBN 978-5-9765-1664-9. http://znanium.com/bookread2.php?book=466449
2. Merponorus, CTaHmapTH3alds # cepTHQHKaMA (B chepe Typusma): YuebGHoe
nocodue / B.IL. Anucumos, A.B. Anyk. - M.: Ansda-M: HAL UTHOPA-M, 2013. - 253 ¢.: 60x90
1/16. - (ITPODHL). (nepenneT) ISBN 978-5-98281-084-7
http://znanium.com/bookread?.php?book=397143
3. CTangapTH3amus, METPOIOTHS U TTONTBCPIKICHHE COOTBETCTBHS © YuebHuk / MLA.
Hukonaesa, JI.B. Kaprawosa - 2 uza. - M.: UJ] @OPYM: HUL MHOPA-M, 2015. - 336 c.: un.;
60x90 1/16. - (Bolcuiee obpasopanue). (ntepenner) ISBN 978-5-8199-0418-3. 2000 sk3.
http://znanium.com/bookread?. php?book=473200
0) JONOJIHHTENLHAS JTHTEPATYPA
1. 3akoH o TexHuyeckoM perymposannu Ne 184-®3 ot 27 mexabpa 2002 roxa (B pen.
2012r)
2. Ilpuxasz o nopsake kmaccudukanuu oGBEKTOB TYPHHAYCTPHH: TOCTHHMIL H APYTHX
CPCACTB pasMeIUSHUs, TOPHOIBDKHBIX Tpace | kel Ne 35 o1 25.01.2009 r.
3. TOCT P 50762-2009 r. «Yemyru ofIiecTBeHHOrO NUTaHHA. Kiaccuguxanus
[peANIPHATHH OOIIECTBEHHOTO TTHTAHKSY,
4. 3akoH o 3awmTe mpas notpebuteneit No 134-03 or 8 asrycra 2009 r. roza (s pen.
2009 r.). '
5. IlpaBnja mpenocTapneHus TOCTHHHYHBIX yenyr B P® ( B pex. Ilocranosnenmit
[paputensctra PO o1 15.09.2000, o1 01.02.2009 r.T. Ned )
6. T'OCTP 1.0-2009 r. «Cranaaprusaunsg 8 PD. OCHOBHLIE MONOKEHUY
7. baywmraprer JLB. CrannapTusanms W KOHTPOJIb Ka9eCTBA TOCTHHHYHBIX YCIyT, M.:
Cepsuc, 2013. - 288 c.
8. T'ymues H.SL., Cwmaryrop B.K. Crannaprusauus n cepTHUKALHS COUHMATBHO-
KYNBTYPHBIX M TYPHCTCKHX yenyr. — M.: ®nunaTa, MIICH. — 2013. - 240 c.

9. CranzapTH3alus W KOHTDONh KAdeCTBA TYPHCTCKHMX yenyr: YueGHoe nocobue /
O.M. ITaxomosa. - M.: HUL] MHOPA-M, 2016. - 135 c.: 60x90 1/16. - (Beicuiee oDpazoBaHmue:
Bakanaspuar) (OGnoxka) ISBN 978-5-16-010354-9

http://znanium.com/bookread?.php?book=485674

Cepeucrana OeameabHoCHy
1. @yuxuun chepnl yeayr.  DKoHOMH4eCKMe QYHKUMM: OBCTYXHBaHHE npouecca
UPOH3BONCTBR  MATEPHAIBHBIX  Onar, BOCMPOM3BOACTRO  paboueld  CHABL  CO3XAHHME
JIOMOJIHHTENBHEIX MaTepraibHEIX Onar. ConnanbHele GyHKUHH: YAOBIETBOPERHE TOTPESHOCTEH
HACCNCHHA B PA3IHYHEIX BULAX 0OCHYXHBAHMS, CHIDKCHHE 3aTPaT M YIlydileHue yCIIoBril Tpyaa
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B JIOMAIIHHX XO34HCTBAX, PalMOHAIBHOE HCHONB30BAHHME BBICBOOOKIAIOMIETOCH CBOBOIHOTO
BpEMEHH, obecniedenue Oe30MacHOCTH ¥ HOPMATBHOTO (PYHKIHOHHPOBAHHS [OCYHAPCTBA.
2. CepBucHas 1eATEJILHOCTL Kak (opMa YIOBJETBOPEHHs NOTpeGHOCTEH wenoBexa.
OCHOBHBIE MNOHSTHS CEPBHCHOH JEATCNBHOCTH, Yenyra Kak (opMa  yIOBHETBOPEHHS
norpebHocTe! yenoseka, xauectsa xusnu. Cepsuc kak denomer. ColMalbHBIE MPEANOCHLIKH
BO3HHUKHOBEHHS W DPa3BUTHS CEPBHCHOH JeATeNbHOCTH. (CepBHCHAs HeATEeNLHOCTh M
camoobenyxupanne, OTIHYHTENBHEIC XapaKTEPHCTHKM CEPBHCHOM e TeIEHOCTH,
3. Kmaccnpuranna rtunos m BHNoB ycayr.  [IpowW3BONCTBEO MaTEpPHAIBHBIX YCIYT.
[Ipon380ICTBO HEMATEPHANBHBIX YCITYT. YCITyTH, OpHeHTHPOBAHHEIE Ha TIPOM3BOICTBO. Y CIyTH,
OPHEHTHPOBAHHEBIC HA OOIIECTBO. Y CNYIH, OPHEHTHPOBAHHEIC HA JOMAINHEE XO3SHCTBO. VemyTH
UYHOTQ XapakTepa.
4. Omnpenencane norpedurTenbckoii cpeasl B cdepe ycuyr. KIHeHTH nOTPeGHTENHCKOTO
PbIHKa, HITH MAacCOBHIC WHIMBHIAYAIbHBIC KIHEHTH. MHCTHTYLHOHaNBHBIE MOTpeGHTENH HIH
KOPIOPATUBHEIE KIHEHTEL
5. Cnenupuveckue acneKThl NOKYNKH Yeuyr. ArtpuGyTel noucka. ATpuGYTHI OIbITA.
AtpubyTe1 noBepusl. [foseaenns notpeburencit ACNOBLIX YCIYT.
6. IlonsTHe KOHTAKTHOM 30HBI B CEPBUCHOM AeATENLHOCTH, [IPOCTPAHCTBO KOHTAKTA. Bak-
ofpuc. Dpout-opuc. [lpolece KoHTaKTa MENKIY KIHEHTOM W HCIONHHTENEM. Conepxanune
KOHTaKTa.
7. OcHoBHBIE MeTOOLI NPENOCTABAEHH YyCayr. MeTol HOTOWHOH muHWM. MeTon
camoobeTyRMBaHHA. MeToN HHIHBHAYAIBHOTO M10/IX04.
8. JKM3HCHHBIH UMK YCJIYTH H CEPBMCHOIO NPOAYKTA. [IOHATHE (OKM3HEHHOTO MHKIA
yenyruy. Dasel JKU3HEHHOTO ITHKITA YCIyrH. DTallbl )XH3HEHHOTO IHKNA YCIyTH.
9. Opranmsanus obcay:kuBanusi norpeburteneii. TeopHS OpraHu3aumy o0CyKUBAHYS.
KaTeropuu npeanpusTuii, oCyIECTBAsIOMMX MpenocTaBlienHe yCIyT. [IoHaTHs W oTpaciesas
cTpykTypa chepst yeryr. IToHsTHS 0 TPOAYKTAX CEPBUCHOH ACATEIBHOCTH.
10. HAoBanHONHbIE TEXHOJOIHH B cepBuce. [I0HATHE M COACPIKAHUE TEXHONOTHH cepauca,
Hogegie Bunst yeiyr. Manosanuonnsie Gopmel 06cayxupanus, BHeIPEHHE HOBBIX BUIOB YCAYT
hopM obCTyKHBAHMSI,
11. ®opmb1  obcayxupanus. Tpamuunonnste (QOpMEl  06CIYXKHBAHASL. ABGOHEMEHTHOS
obcyxwuBanne. BeckonTtakTrOe 06cnysxiuBanne. OBCIy)XUBAHUE HA AOMY.
12. Cneunduka cepBHCHOH JeATEILHOCTH B HHAYCTPHH pa3MeUieHust, [oHsTHe HHIYCTPHUH
pasmemienus. [loTpeGuTeny ycnyr HHIYCTpHH pasMElleHHS. YCIYIH, IpeRocTaBiseMble B
HHIYCTPHY pazMeIlcHHS.
5. Crieunduka cepBHCHOI AeATEIBHOCTH B MHAYCTPHHA 06IMECTBEHHOr0 uTanust. [IoHsTHe
WHIYCTPHH  OOMIECTBCHHOrO nuTanus. OCOOEHHOCTH OOCIHYXHBAHMA TOTPEOWTCHEH B
IOCTHHUYHBIX PECTOPAHAX.
14. leanocts yeayru, OnpeneneHne UEHHOCTH YCIYTH. MOJEN, LMEHHOCTH yenyru. Hetrsipe
YPOBHS CHCTEMEI TPOJXH yelIyr. OCHOBHEIE (haKTOPEL, BIHAIOLUINE HA TOKA3aTeH NIPOGUIBHOTO
KaueCTBa ¥ YAOBICTBOPEHHOCTD KIIMEHTA [IOJTYUYEHHBIMH YCIYTaMH.
15. lloTpebHocTH HeToBeKa, YAOBIECTBOPSICMbIE YCAYFaMu cepsuca. [losTHe «1oTpebHoCTH
yenoseka». Knaccudukauns morpedbuocrei.
16. @akTopel, BAMSIINHE HA TIOKYATENHCKOE TOBEACHUE TIPH BLIOOpE CePpBUCHBIX YCIIVT.
BryTpeHHee BIusSHAC: ICHXONOrMHYECKHE W THTHOCTHBIE PAKTOPBI. BHelukee BANIHHE: BaKToph!
KYJNbTYDBI M COLIMATBHEIE (baKTODEI.
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17.Ilpouece nNpPHHATHA pelleHHs noTpebureneM cepBHCHBIX  yeayr, OcosHaHue
HeoOXoMuMOCTH cenaTe mokynky. Ilownck mrboOpMaimy 06 yemyrax. OueHKa NpeanaraeMurx
BAPHAHTOB. PelIeHNe KYTTHTE W [TOBEACHHE ITOCIIE TIOKYIIKH.

18. CepBucnbie rapantuu. KimienTel 1 nx oxupanus. CrarnapTel. JeHe)HAs KOMMEHCALHS.
Cucrema oaddextuBHo# o00paTHOH cBs3M. BbIsBNEHHE TOTCHUMWAILHBIX HEIOCTATKOB.
DOpMHPOBAHKE AONTOBPEMEHHOH NPHBEPKEHHOCTH KIHEHTOB II0 OTHOUICHUIO K CEPRHUCHBIM
dupMam.

19. Xapakrepucruka yeayr. Heocstzaemocrs. HenoctosHeTBo kauecTBa. HeoTnemmMocTs OT
UCTOYHWKA. HenoIroBeyHOCTE U OTCYTCTBHE BIAIEHUS.

20. Kyabrypa cepeuca. [IOHATHE «KYIbTypa CepBHCA» M «KYJIbTYypa OOGCTYXUBaHHSY.
[Ipodeccronansras 3THKa paGOTHUKA CEpBHCA. DCTETHUECKAs KyTbTypa pabOTHHKA CEpBHCA.

21. Kareropun moTpebuTeneii u ocobeHHOCTH HX ofcayxuBaHME B cdepe cepBHca.
Tumonorus knuenTos. [lapameTper OnpeneneHns BHYTPEHHErO COCTOSHHUS KITHCHTA.

22. HuauBuayansHoe obcy:RUBAHHE KJIHEeHTOB. [Tonstre CHHAWBHIYATTEHOE
obcnyxupanne». [IpHHIMNB MHAWBAAYaibHOTO o6CHyxmBanus. CTAOMH HAYAIBLHOTO 3Tana
WHIAHBHYANIbHOH HCATCNBHOCTH. YCHNYrH HMHIMBUOVANRHOrO OOCNY)XKMBAaHMS KaKk BHIA
NpOhECCHOHATEHOM AEITETBHOCTH,

Pexomendyeman numepamypa:

Q1) OCHOSHAA NHMEPAmypa.;
1. Pomanosuu, X.A. CepeurcHas jesTensHoCTs: yaebunk / K. A, Pomanosnu, C.J1. Kanaueg. - 6-
¢ u3l., mepepad. u mor. - M.: Jamkos u Ko, 2015. - 284 ¢. - ISBN 978-5-394-01274-7. — Pewum
noctyna: http://biblioclub.rw/index.php?page=book&id=221313
2. Heperuna, T.I. OCHOBEI CepBHCHOM AeATENBHOCTH: yueGHO-MeToRIueCKuit kommnexe / T.T.
Hepetuna. - 2-e usn., crep. - M.: ®uunta, 2014. - 162 ¢: un. - Bubmuorp. B xH. - ISBN 978-5-
9765-1415-7. — Pexcum nocrtyna: http://biblioclub.rw/index.php?page=book&id=363395
3. Tapauosa, U.B. Cepsuconorus: yuedunk / U.B. Tapanosa, A.B. Tpyxaues. - Craspomnons:
Arpye, 2013, - 296 ¢ - ISBN 978-5-9596-0863-7. — Pexum mocTyna:
http://biblioclub.rw/index.php?page=book&id=232927

0) dononnumenvHaa Aumepamypa:
L. CepeucHast iesTensHOCTD: yueOHoe nocobue / mox pen. Bb.J. Llteitnronsia. - HoBocubupex:
HI'TY, 2015, - 130 ¢ - [ISBN 978-5-7782-2225-0. — PexuM gocTyma:
http://biblioclub.ru/index. php?page=book&id=229143
2. MapxeTunr yenyr [OnexTporHEI pecype] / Cunstera M. M. - M.: amkos u K. 2014. — Pexim
Aoctyna: hitp://www.studentlibrary. ru/book/ISBN9785394020902.html
3. lleproxsiacCHBIA CEPBHC KK KOHKYPEHTHOE TIPEHMYIECTBO [DnekTponnsii pecype) / [ikoH
lfoyn; Ilep. ¢ amrm. - 5-e wsm. - M. Anbnuna [labmmmep. 2013. — Pexum mocTyna:
http://www.studentlibrary .ru/book/ISBN9785961422696.html

6) nepuoduyecKue u30anus

1. «l'octununa w pecropan: Ousnec w ympasneHme» - Mzmatemscteo OO0
«M3natenscTBO XOCHATHNATIY. BeRymuii crienuaii3snpoBaHHEi XypHai T TpohecCHOHAIOB
WHIYCTPHH FOCTEIPHUMCTBA.

2. «loctunnynoe gemon - WU «[lanopama». IlpodeccHoHambHBIH KYpHa s
CUICHMATMCTOB B OPraHM3allHOHHOH, MapKeTWHroBOM H (uHaHCOBO-XO3siicTBEHROM Chepax
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NESTENBHOCTH NPEIPHATHH HHIYCTPHH TOCTEIPHEMCTBRA,

3. «Otzaen npomax» - U1 «Pecropanneie BeaomocT». Mzganne, npeanasHauyeHHoe 14
npodeCCHOHANOB PECTOPAHHOTO ¥ FOCTHHHYHOTO OM3HECA.

4. «Orenp» - Uzmatenecto «Xonmu [Ipece». [lepuoauyeckoe W3gaHue, NOCBIALIEHHOE
BOMPOCAM FOCTHHUYHOIO OU3HECA H UHLYCTPHH I'OCTEPUUMCTEA.

5. «Otens. CoBpeMenHbId OusHec» - Mamarensctso OO0 «Hama menoBas mpeccay.
Crenvany3vpoBalHbIH XKypHaN A7 HpodeCCHOHANOB OTENBHOTO Or3Heca.

z) npozpammnoe obecneverue u Humepuem-pecypceol:
1. HMHATepHET-M3IaHHE O BBICOKHUX TEXHOJOrUsX http://www.cnews.ru.
2. MupopMaLHOHHO-KOHCAITHHIOBBIA LEHTP [0 3MEKTPOHHOMY OusHecy http:/www.e-
commerce.ru.
3. HMndopMalHOHHO-CTIPaBOYHBIE ~ OTpacneBelc  MHTEpHET-MOPTANBl [0 CEPBHMCHOMH
JOEATeNBHOCTH.
4. HMudopmanuouusl cnpaBovHUK «CaHATOPHO-KYPOPTHOES JTCUCHHEY.
5. T'ocrunuua u pecropan: OusHec u ynpasneHue // http://prohotel.ru/catalog-8723/0/.
6. Kypoptasie Benomocth // http://www.kved.ru/,
7. Journal of  Hospitality,  Leisure, Sports &  Tourism  Education  /
http://www journals.elsevier.com/journal-of-hospitality-leisure-sport-and-tourism-education-
johlste.

5. KPUTEPUH OLIEHKHN PE3YJILTATOB
IF'OCYJAPCTBEHHOI'O MEXKJUCITATIIHHAPHOI'O 9K3AMEHA

Kpumepuu OUEHKU Pe3yibomamog IK3aMeH 1

Ne KpurepHu oLeHKH pe3yabTaTOB IK3aMeHa Bananl
I [ToNHOTa OTBETOB, CBHALTENLCTBYOMIAS 00 YPOBHE OCBEOEHHA 3HAHHIA ot 0 no 60 dannos
2 CrocobHOCTE K pEMIEHMIC NpODNEMHBIX BOMPOCOB, NPAKTHYECKHX 3amay, | ot O 10 10 Gannos

PacCMOTPEHHIO KOHKPETHBIX CHTYaLMi, CBHEETEABCTBYIONIAA 00 YpOBHE
COOPMHPOBAHHLIX YMEHHH W HABLIKOB

3 PaboTa ¢ oCHOBHOM M AOMONHATENLHON IHTEPATYpOH ot 0 no 5 dannos

4 PaoTa ¢ OCHOBHBIMH HOPMATHBHBLIMH ACKYMEHTAMH, PErNAMEHTUPYIOWMMHE | oT 0 10 5 6annos
JesITENIBHOCTE FOCTHHUYHOTO GH3Heca

5 OTBeT Ha [ONMOJHMTENbHBIH BONPOC © HA3HAYCHHM W (YHKUMOHambHBIX | 0T 0 20 10 Gannoe

00A32HHOCTAX  BCeX CRyxG  TOCTHHMUBL,  JIODKHOCTHBIX  06A38HHOCTAX
COTPYZHHKOB CTYXK0, TEXHONOTHAX TOCTHHHUYHOTO DH3HECA, criocobax, MeTonax
u obopynosanmuy 4na obecrieucHus De30TaCHOCTH rOCTER B OTeNlE, fpueMax
Crocodax  NPONBMKEHMS  YCIYr  TOCTHHHLBI,  CTPYKTYpe  YNpaBREHMA
TOCTHHHMLEH, IKCTUTYATALMHK 34aHHA FOCTHHHLB! H B3aHMOIEHCTBHH OCHOBHBIX
CTPYKTYPHBIX NOApA3AeNeHUH TOCTHHHUBI C HHKeHepHO#H cnyxBoi,

6 YpoBeHs 0OuIeH KyNbTYPbi, HABLIKOB ApryMEHTALMM, HRYUHOH pedH, ymenus | o1 0 a0 10 6annos
BECTH JUCKYCCHIO
Cymma 6annos 100
IlIxaa cooTHECCHHS BAINOB 1 OUEHOK
OueHka Koauyecrpo 0asios ]
«2» HEeYJOBIETBOPHTEIEHO 0-60
«3» YIOBNETBOPUTENBHO 61-74
«4» xopomo 75-90
«5» OTNHUYHO 91-100 |




COTJIHYHO» - CCIH  CTYACHT FHy6OKO, [I0JJHO, TIPABHMIIBHO H B TIOMUYECKOH
MOCTIEJOBATCILHOCTH OQOTBCTHI HA TIOCTABICHHBIC BOMPOCEL, IIOKA3al B XOI¢ OQOTBETA
TCOPETHYECKHE 3HAHHA MO BONpocaM OHIIETa, COOTBETCTBYIOMHNE TpeboBanusm DenepaibHoro
rOCyIapCTBEHHOTO 00pa30BaTeNbHOIO CTAHAAPTA BBICIIErO npodeccHoHanbHoro obpasosanus,
MpOSBMA TBOPUYCCKUH MONXOA W CaMOCTOATENBHOCTH CYXKIGHHH IO JaHHBIM BOTPOCAM,
MOAKPETHIT OTBCT MIPUMEPEAMH M3 TPAKTHYECKOH NEATCHLHOCTH; 3HAET: OCHOBHBIC HOPMATHBHbIE
JOKYMCHTEl, PETHaMEHTHPYIOIIHE JAEATENBHOCTE TOCTHMHHYHOTO OW3Heca, HasHayeHHe W
bynxumonanbHble  0043aHHOCTH  BceX CNYO TFOCTHHHLBI, JOJDKHOCTHBIE OBS3aHHOCTH
COTPYAHHUKOB CITY)K0, TEXHOJOTHIO TIPOILECCOB TOCTHHUYHOrO GH3Heca, cliocoGBl, MCTOMBI M
obopynoBarue s obecrnedeHHs O€30IIaCHOCTH TOCTeM B OTeNe, NpHEMBI U CIIOCOOB
NPOJBHKEHHNS YCHYT TOCTHHHLBL; pa3OupaeTcs B CTPYKTYpPE YIIPABJISHHS FOCTHHHLEH, B BONPOCax
JKCIUTyaTalWy 3NaHUs TOCTHHHIBI U B3aUMOACHCTBHH OCHOBHBIX CTPYKTYPHBIX TOIPa3/Ie/ieHHH
FOCTHHHLEBI ¢ HHXXCHEPHOM CIy K00, OTBETHI Ha JIONOIHHTEIBHBIE BOIIPOCH.

«XOPOI0» - €CIIH OTBET B LIETIOM OTBEYACT TPeOOBAHUAM K OLCHKE «OTIHYHON, HO CTYICHT
OOMYCTHUIE OTHCHBHBIE HETOYHOCTH, HE NOKa3all ZOCTATOUHOH TNyOWHE! 3HAHMI, YTO BBIZBANO
HEOOXOIMMOCTD 331aBaTh €My HABOASIINE BONPOCHL HE NMOZKPEIUISET OTBETHI MPHMEpPaMH H3
MPAKTHYECKOH JICSTEPHOCTH BO BPEMs IPOXOXKICHHS YueOHBIX MPaKTHK, 3HAET: OCHOBHBIE
HOPMAaTHBHEIC JIOKYMEHTEI, PCTYIHMPYIOLIKHE TOCTHHMYHEBIA OH3HEC; COCTAB OCHOBHBIX CITyXkO
TOCTHHHMIIBI, WX Ha3HAYCHHC, (QYHKIMOHaIBHBIE OOS3aHHOCTH, OPraHM3ANMOHHBIE METOILI M
obopynoBanHe HCIONB3yEMOE B POCTHHHIE JUlsl obecTiedenus Ge30NacHOCTH KIIMEHTAa, OCHOBDI
PCKJIAMHOTO ejla M BIAACET INpHEMaMH IIPOABHMIKEHUS YCNYT TOCTMHHLBI, 3HAET OCHOBBI
YUPaBJICHUA Ka4ECTBOM YCNYT B FOCTHHMLE, XOPOLIO OPUEHTHPYETCS B CTPYKTYPE YIPABACHHUS
TOCTHHHLEH; pasOupaeTcs B HA3HAYEHMM M TPHMCHEHHH OGOPYIOBaHMS, WCIOIB3YEMOIO B
TOCTHHHIE; MOMKET NMPOHU3BOANTE YHYET U aHATH3 XO3SHCTRBEHHOH JeATeIbHOCTH FOCTHHULIBL.

«YMOBJIETBOPHTENLHOY - €CITH CTYACHT OKA3aT SHAHUA OCHOBHOTO yueBHOro MaTepuaa,
HO 3aTPYNHHIICA TOATBEPAMTH TEOPETHUCCKHE MOJIOKEHUS KOHKPETHBIMH IIPUMEPAMM H He
000CHOBAT WX, 3aTPYRHSACS B OGOBIIEHWIX ¥ BBIBOJAX WM HE OTBETHMN HA OIMH M3 Tpex
BOTIPOCOB; HMEET INIPEACTABICHHE O CTPYKTYpe yﬁpaBneHHH TOCTHHHIEH, COCTAaBE OCHOBHBIX
Cyk0 ¥ HX QYHKIHOHANBHBIX 00S3aHHOCTAX; PasCUpPaeTCs B HASHAUCHHUH U PYHKIMOHAIBHEIX
00SI3aHHOCTAX MHKEHEPHOM CyXObl TIOCTHHHLBI, BNANEET OCHOBAMH OpraHM3aiuu Mo
0e30IaCHOCTH KITHEHTA B TOCTHHMIE; M 3HACT OCHOBEI YIPABICHHS KAYECTBOM B TOCTHHHLIE,
3KOHOMHKH H PeKIIaMHOT0 JeNia.

«HEYJOBJIETBOPUTEILHO» - €CIIH HE BEITOJHCHBI YCJIOBHS IS TIOMYHEHHS OUCHKH
«YMOBJICTBOPHTEIBLHOY.

Ha ocHOBaHWIH TIPENCTaBIIEHHEIX KPUTEPHEB CKIAIBIBACTCS MTOTOBAA OLIEHKA HOTHOTBI
(pOpPMHPOBAHIA KOMIETEHIIMH
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[TonHOTa, TOYHOCTH H 0-20
apryMeHTalusa oTBeTa Ha |-blit
BOTIPOC
TTonHoTa, TOUHOCTE M 0-20
apryMmeHTalMs 0TBeTa Ha 2-0it
BOMPOC
[TosHOTA, TOMHOCTL H 0-20
apryMeHTalus OTBeTa Ha 3-0M
Pabota ¢ nurepartypoit 0-5
Pabora ¢ HOpMaTHBHEIM H 0-5
JOKYMEHTAMH
OTBeT Ha DONOTHUTENbHBIA 0-10
BONpOC
YpogeHb O0LER KyNsTYpL, 0-10

ApryMeHTalKlK, HAy4HOH peud,
YMEHHA BECTH JMCKYCCHIO

Cymma 100

[To 3aBepIUCHNH TOCY IapCTBEHHOTO 9K3aMEHA IK3aMEHALIMOHHAA KOMUCCHS Ha 3aKPBITOM
3aCENaHUK 00CYXKIAET XapaKTep OTBETOB KAKUOTO CTYAEHTA W BLICTABIAET KAXAOMY CTYASHTY
COTJIACOBAHHYK) HMTOTOBYK OLIEHKY DPYKOBOICTBYSCH KPUTEDPHSMHM BBICTABNEHHS OUEHOK IO
FOCYIapCTBEHHOMY MEKINCIHITHHAPHOMY 3K3aMEHY.

6. COJEPKAHME U OPTAHU3ALIS IIPOBEJEHUS 3ALIATHI
BLINTYCKHOM KBAJIUGUKAIIMOHHON PABEOThHI

BKP paccmarprBaeTes Kak CamOCTOATENbHAs 3aKIOUYMTENbHAs paboTa CTYIEHTa. B
KOTOPOH CHCTEMATH3UPYIOTCS, 3aKPETUIAIOTCS M PACIUMPSIOTCS TEOPSTHYUECKHE 3HAHHS W
INMPaKTHHYECKHE HABLIKH, [TOJYYCHHBIC MpH H3YYCHWH UHMKIIOB IOMCLHITIHAH, npeayCMOTPCHHBIX
OCHOBHOH 00pa30BaTENBEHOH TPOrpamMMoii.

BKP sBrseres 3axkmOYATENBHBIM 3TAllOM O0YYCHHS CTYACHTOB B BY3€ M MMECT CBOEH
UETBEO — CHCTEMAaTHU3AIHIO, 3aKPETUICHHE H PACIIMPEHHE TEOPETHYCCKHX H ITPAKTHYECKHX 3HAHUI
10 CICUHANBHOCTH W HPHMEHCHHE OTHX 3HAHMH [IPH PEMICHUH KOHKPETHBIX POU3BOACTBEHHBIX,
TEXHHYECKHX, TEXHOMOMHIECKHX, JKOHOMHUYECKHUX M HAYYHbIX 3d/au.

BKP mpencraenger cobolf caMOCTOSTENBHOE JIOTHUECKH 3aBEpIICHHOE HCCIEIOBAHNCE,

CBA3AHHOE C PEIICHHEM HAY4YHO-NIpAaKTHYeCKoH 3adaun. IIpy ero BHIIONHCHUK CTYAEHT DOJKEH
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MoKa3aTh CIIOCOOHOCTH M YMEHHS, OIIMPAACH Ha FOIyYSHHEIE 3HAHHS, PEIIATh Ha COBPEMEHHOM
YPOBHE 3aJavd TPOQPECCHOHANBHOH JEATENBHOCTH, TPAMOTHO M3JIArarh CHELUANbHYIO
HHOOPMANHIO, JOKIIAABIBATE H OTCTAWBATE CBOKO TOUKY 3PCHHA TEPE)] 4y IHTOPHEN.

Ilene 3amMTEl BBIIYCKHOH KBaTM(UKAMOHHON paboThl - YCTAHOBIEHHE YPOBHS
[IOAIOTOBJICHHOCTH BBIITYCKHHKA K BBHINONHEHMIO NPOGECCHOHANBHBIX 331384 B COOTBETCTBUM C
tpeboBanuamn PI'OC BO k xBamnbuKaUMOHHOH XapakTCPHCTHKE M YPOBHIO IMOATOTOBKH
BBIITYCKHHKA 110 KOHKPETHOMY HaNpaBICHHIO MOATOTOBKH (CIENMaIbHOCTH). B 9acTH KOHTpOIs
pe3ybTaTOB 00pasoBaHWsg M KOMIIETeHUHH BheITyckHMKOB BKP mpemocraBnser sHauwtensHo
fonpuIne BO3MOMHOCTH, YeM TOCIK3AMEH,

TeMmbl BBINyCKHBIX KBATHOHKAUMOHHBIX paboT MOTYT OBITh NPEAIOKEHBI [TPETPUSITUSMH,
Oprasu3aliaIMH, YUPCKICHHUSIMH, SBJSIIOUIMMACA TTOTPEOHTENSMH KalIpOB JaHHOrO Npoduis, a
TaKxKe CTYACHTaMHE (¢ HeOOX0auMbIM 0OOCHOBAHHEM LIENIECOODPA3HOCTH ee pa3paboTKu).

Tema BeimyckHOH KBANHGHKAINOHHOH PabOTHI 3aKPEILIAETCS 38 BHITYCKHHKOM TTPHKA3OM
PEeKTOpa YHHUBEPCUTETA.

IIpumepHast TeMaTHKA BLINYCKHBIX KBAIHOHKAMHOHHBIX PAGOT 110 HANPABJIEHHIO
noaroToBky 6axanaspa 43.03.03 «“ocTuHHYHOE HET0»

l. CopepireHcTBOBaHHEe  paboTbl  KOHKDETHOHM CTy:ObI TOCTHHHIBI (Ha IpHMepe
TOCTHHHYHOIO TIPEATIPUITHS ).
2. CoBepLICHCTEOBAHNE PEKIAMHOH MONMTHKH FOCTUHHYHOTO NpEATpHATUS (Ha TpuMepe

KOHKPETHOR TOCTHHHIIBI).

|O]

Pa3paboTKa KOMIIIIEKCa MADKETHHTOBEIX KOMMYHHKAIKH TOCTUHHYHOrO pEANpUATHS (Ha
IPUMEPE KOHKPETHOH TOCTUHHLIB).

4, PazpaboTka MapKETMHrOBOH NpPOrpaMMbl TOCTHHHYHOrO MPENTPHUATHS (Ha npuMepe
KOHKPETHOH FOCTHHHILBI),

5. CoBepIICHCTBOBAHHE TOCTHHUYHOTO CEPRICa (Ha IPHMEPE KOHKPETHOM rOCTHHMIST)

6. CoBeplIeHCTBOBAHUE PECTOPAHHOTO CEpPBHCA B FOCTHHHLEAX (HAa NPUMEpe KOHKPETHOH
TOCTHHHLBE).

7. PaspaGoTka TPEHWHIOBBIX IPOTpaMM I PasBuTHS OQEKTHBHBIX KOMMYHUKAIMH B
TOCTHHMIAX (Ha IIpAMEpPe KOHKPETHO! TOCTHHHIILD).

8. PaspaboTka MepONpHATHH N0 COBEPIICHCTBOBAHHIO CHCTEMBI OBYHeHHMs NepcOHala
TPEANPUATHA (Ha IIpEMEpE KOHKPETHOM TOCTHHHIUEI).

9. Paspaborka # ONTHMA3ANKA ACCOPTHMEHTA CEPBHCHEIX YCIIyr B TOCTHHHIIE (Ha NpUMepe
KOHXPETHOH MOCTHHHILEI).

10. CoBepluencTBOBaHNE METONOB YIIPABNCHHS HHHOBAHMOHHBIMH IIPOUESCCAMH B FOCTHHUIIE
(Ha MpUMepe KOHKPETHOH FOCTHHHILBI),

L1 MozenipoBaHHe ¥ NPOTHO3MPOBHHE CIIPOCA HA YCHYIW TOCTHHHL M MHBIX CPEICTB
PasMEIIEHHS (Ha NPUMEPE KOHKPETHOR TOCTHHHIEI).

2. PaspaboTka Me¢p 110 NOBBINEHHIO KOHKYPEHTOCHOCOBHOCTH TOCTHHHMIE! (Ha nipumepe
KOHKPETHOH TOCTHHUITBI).

13. Pa3paloTka METOOOB KOHTDOJNIS M IyTH TIOBHINIEHWS KA4YeCTBA YCHYT TOCTHHHLBI (HA
NPHMEPE KOHKPETHON TOCTHHHMIIET),

14. PaspaboTka METOIOB MOTHBALIHHM ¥ CTHMYJIHPOBAHWS TPyNa MepcOHANa FOCTHHHLEG! (Ha

NpUMEPE KOHKPETHOH MOCTHHHIH),
16



15.

16.

17.

18.

16.

21.

22,

26.

27.

28.

29.

(S
L)

CoBepIICHCTBOBAHHE METOLOB YIPABIICHAS INEPCOHANOM TOCTHHUIE! (Ha [puMepe
KOHKPETHOH TOCTHHHIIGT).

CoBEpIIEHCTRBOBAHHE CTPYKTYPBI YIIPABIEHHS PECTOPARHO-TOCTHHWYHBIX KOMITJIEKCOB
(Ha MpUMEpPE KOHKPETHON FOCTHUHMIIBI),

Paspaborka n GopMuUpOBaHHE KOHKYPEHTHBIX IIPCHMYIIECTB TOCTHHHUIL H HHEIX CPEIICTB
pasMeleHns (Ha IpuMepe KOHKPETHOM rOCTHHUIIE).

CoBepIeHCTBOBAHHE LEHOBOH MONUTHKE ¥ HEHOOGPA30BAHKS TOCTUHHMII H HHBIX CPEICTB
pasMelenyst (Ha IPUMEPE KOHKPETHOM TOCTHHUIEI).

Ouenxa >bdexTHBHOCTH W  HANPaBNEHHA  MOJCPHM3AUWH  TEXHOIOTHYECKOH
OCHAINEHHOCTH TOCTHHHL ¥ HHBIX CPEICTB pPAa3MEIUEHHS (Ha [PHMEpE KOHKPETHO
TOCTHHHLIEI).

COBEpIICHCTROBAHHE HANCHKHOCTH W YCTOMYHBOCTH TOCTHHMIBI, (JOPMBI H METOIH HX
obecneyenms (Ha IpAMEpe KOHKPETHOM MOCTHHHUIIEI).

CosepuieHcTBOBaHME  MasbIX  GOPM  [IPEANPHHEMMATENBCTBA B TOCTHHMYHOMN
IEATENHLHOCTH: OTEUECTBEHHBIX # 3apyOeKHBIN ONBIT (Ha npuMepe. .. ).
CoBeplIeHCTBOBAaHHE METOIOB YIPABIEHAS TPO(eccHOHATLHOMN Kapeepo# paDOTHUKOB
TOCTHHUI ¥ HHEIX CPEICTB PA3MEIICHHS (Ha IPHMEPE KOHKPETHON TOCTHHHIIB).
PaspaboTia MeponpusTHIL [0 COBEPIIECHCTBOBAHHIO TEXHOIIOTHI B3auMOICHCTBAS MEXIY
CJ1yKOaMH FOCTHHHLB (Ha IPHMEPEe KOHKPETHOM TOCTHHUILEI).

PaspaGoTka TpaBun m CTaHAAPTOB OOLIEHHA MEPCOHATA FOCTHHHLB! ¢ KITHEHTAMH (Ha
NpHMEpe KOHKPETHOH FOCTHHHIIET),

Pa3paboTka nporpaMMEl COBEPIIEHCTBOBAHHS IEATETBHOCTH CIIYXKOBI XO3SHCTBEHHOIO
obecrnievcnns roctuanis! (Housekeeping) (Ha npuMepe KOHKpeTHOR TOCTHHHLEBL).
PaspaboTka KOMIIEKCZ MEPONPHATHE 110 COBEPIICHCTBOBAHMIO OpraHHzallud
IPOBEJIEHHs! KOH(EPEHIMH B TOCTHANIE (Ha IPUMEPE KOHKPETHOH TOCTHHHIBI).
PaspafoTka  KOMIUIEKCZ ~ MEDONPHATHE [0  COBEPIICHCTBOBAHMIO  TEXHONOIHH
obcnyskusanua VIP-roctelt (Ha puMepe KOHKpETHOM TOCTHHHIIBI).

Paspaborka MEDOTIPHATHH 10  TEXHHYECKOMY MEPEBOOPYKEHHIO TOCTHHHUHOTO
TNPEATIPHATHS (Ha IIPEMEPE KORKPETHOM TOCTHHHUBI).

Komniexcrass oOIeHKa CTEeNEHH YAOBNETBOPEHHOCTH  KIHEHTOB  [OCTHHWUHOIO
IEPEANPUATHS (Ha IPHMEPE KOHKPETHOM IOCTHHHLIBD).

KommnexcHas oLeHKa BIMSHHA = KODIIODATHBHON  KyJbTYpsl HAa  ACATENBHOCTH
TOCTHHHYHOTO APeNpUATHS (Ha IPHMEPE KOHKPETHOH FOCTHHUIIET).
CoBepIIEHCTBOBAHNE  JIEATENBHOCTH — TOCTHHHYHOTO — NpPEANpHATAR  HAa  OCHOBE
KOMIUIEKCHOTO HCCICAOBAHNA (Ha TPUMEPE KOHKPETHON IOCTHHMIIED).

BrenpeHue cran1apToB OOCTYIKHBAHWS B OTACIC HPHEMA ¥ PA3MELICHHS (Ha npumepe
KOHKPETHOH IOCTHHUIIET).

CoBepuIcHCTBOBAHHC YNPABIEHWS TOCTHHHIEH wHa Gase CTELHATH3NPOBAHHBIX
TMPOTPaMMHBIX NPOXYKTOB (HA IPUMEPE KOHKPETHOH TOCTHHHIIEI).

PazpaGoTtka wmeponpusTHii 110  NOBBIUEHHIO  3d(EKTHBHOCTH paboTel  oTaena
OpoHMpPOBaHMA Ha OCHOBE HWH(OPMALMOHHBIX TeXHOIOrwl (Ha IIPUMEPE KOHKPETHOM
FOCTHHHILIEL).

CoBCpIUCHCTBOBAHHE TEXHOJNOIHH DabOTHl  OTAeNa OpOHMPOBAHHS IOCTUHMYHOIO
PeIPHITHS (Ha MpUMEPE KOHKPETHOM MOCTHHHIE).



36.  CoBepuICHCTBOBAHHE TEXHOMOTHH pabOoTh! OT/IC/A NPHEMA W PA3MEIICHUS TOCTHHHYHOIO
TIpEANpUATHS (Ha IIPUMepe KOHKPETHOH TOCTUHHIIGD).

37.  CoBEpHICHCTBOBAHHE MAapKETHHTOBOH IEATENBHOCTH TOCTHHHYHOTO TNpennpHsTHs (Ha
NpuMepe KOHKPETHOM MrOCTHHHUILBI).

38.  CoBepIIEHCTBOBAHME  JACATENBROCTH  NOCTHHHYHOTO  NPEANpPHUATHR  HA  OCHOBE
MapKETHHTOBBIX HCCIICHAOBAHWH (Ha NprMepe KOHKPETHOH TOCTHHMIB),

39.  PaspaboTka MeponpuATHE 10 3)(OEKTHBHOMY MNPOIBMXKEHHIO YCAYT TOCTHHUUHOTO
NpeAnpuATHS (Ha [IPUMEPe KOHKPETHOM TOCTHHHIIED).

40.  PaspaboTka acCOPTHMEHTHOH NOJNMTHKH TOCTHHHYHOTO IIpEIlpHSTHS (Ha TIpHMepe
KOHKPETHOH MOCTHHUIIBI).

Konxpetneie TpeboBanMS K COAEPXKAHNIO, CTPYKTYPE, POpMaM NpeACTaBICHH H 00beMam
BBITYCKHBIX KBaTH(QHUKAUMOHHBIX palOT yCTaHaBIMBAIOTCS B (JOPME METOMMYECKHX YKA3aHMi
BRIMyCKaoWeH kadenpol ¢ yuetom TtpeGosanuii ®I'OC BO, meroamueckux peKoMeHIalMit
yueOHO-METONMYECKHX OOBEIMHEHHH ¥ METOJMYECKMX KOMHCCHH By3a NPUMEHHMTENBHO K
COOTBETCTBYHOIIEMY HANpaBNeHMio noaroToBkH 38.03.06 « Toprosoe genon.

Brinycknas kpanuduKalnoHHas paboTa COCTOMT M3 TEKCTA M TPAbHIECKIX MATEPHATIOR,
OTPaXKAIOIINX PELICHHE TPOYECCHOHANBHBIX 3a1ad9 B COOTBETCTBHU ¢ U30paHHON TeMATHKOI,

CrpykrypHbiMH 3neMeHTaMH BKP sisiores:

- TUTYJBHBIN THCT;

- 3agarue Ha BKP;

- @HHOTALINSA,

- COZIEPXKAHMNE;

- BBEJCHHE;

- OCHOBHAS YacTh,

- 3AKMIOYEHHE;

- CIIMCOK MCIONB30BAHHOM JIHTEpATYpHI,

- IPUAJIOXKEHUA (€CTTH TAKOBBIE UMEIOTCH),

Exeronso Brimyckaromas xabenpa yrsepxnaer Tematiky BKP, o 4wem B npotokone
3aceannd Kadeapsl qenaetcsi COOTBETCTBYIOMAN 3aIIHCh.

Tema BKP ompenenstercst souryckaromelt kadeipoit ¥ IOBOANTCS 0 KAXIOTO CTYAEHTA
HE MO3HEE, YeM 3a YeThIpe HEJACNH 10 Havana MpelJUIUIOMHOMN IPAKTHKH B BUIE CITHCKA TEM.
TIOATHCAHHOTO 3aBeIYIOLUINM BBITyCKatolleH Kadenpoii.

Crynenty npenocrasmsercs npaso Bbifopa Tembl BKP BIUIOTE [0 HpesnoskeHHs cBOek
TEMATHKH ¢  HeoOxomumeiM  06OCHOBaHWEM Ienecoo0pasHOCTH  ee  paspaboTKH s
NPaKTHYECKOTO IPHMCHCHHUSL.

Tema BKP u pyKoBOAWTEN: YTBEDKIAIOTCS [PHKA30M PEKTOPA OO HAYaIa Cpoka,
OTBeAeHHOrO Ha BemonHeHne BKP yueOHBIM 1uiaHOM O HampaplieHMIO TMOATOTOBKH. [lo
COTTIAaCOBAHHIO C PYKOBOAWTENEM BO3MOXHA KOPPEKTHPOBKa (yTOUHEHHE) BBHIOpAHHON Tembl,
HO HE HO3IHEE, YEM 3a MECSI JI0 CPOK4 3aIMTEL. BCe M3MEHEHHS YTBEPKAAKTCS MPUKA3oM
peKTopa, Ha OCHOBAHWH CJtyKeOHOH 3anmcku 3aBemyromero kadeapoi.

K zaumre BKP nomyckaerest TMLo, yCnewHo 3aRCPIUMBLIEE B TIOTHOM 0GBEME OCBOSHHE
OCHOBHOM  00pasoBaTeNpHOM NpOrpaMMEl  HO  HANPABNEHWSM  TIOATOTOBKH  BBICLIETO
npodeccroHanbHoro  00pasoBanust, pazpaboTaHHOM YHHBEPCHTETOM B COOTBETCTBHH ¢
Tpebosanuamu OI'OC BO u yenewHo caagpiee rocy/1apcTBEHHBIH 3K3aMeH.
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3amuMTa BHIYCKHOH KBaMM(QHKaUMOHHOM paboThl TIPOBOIMWTCS HA OTKPBITOM 3aCeIaHHH

TOCYXapCTBCHHOH KOMHCCHH B COOTBETCTBHH CO CASIYIOLMM TOPSIKOM:

- IPEJICTABNICHHC CTYACHTA 4JIEHAM KOMHCCHH cekperapem ['OK;

- COOOUIEHNUE CTYAEHTa C MCNONB30BAHHEM HAITIANHBIX MATEPHANOB W KOMHBIOTEPHOR
TeXHHKH 00 OCHOBHBLIX DE3yNBbTATAX BBIMYCKHOH KBanH(ukamuoHHON paGoTsl (ne Gonee 10
MUHYT);

- BOTIpockl WieHOB [ DK ¥ NpHCYTCTBYIOIMX MOCIC AOKTAana CTYIEHTa;

- OTBETHI CTY/IEHTA Ha 3aJaHHBIC BOIIPOCHL

- 3A4YHTHIBAHHE CEKPETAapeM KOMHCCHH OT3bIBA pYKOBOANTENA Ha BKP,

[TpoRO/KHTENEHOCTL 3aINMTEl OJHOM BEINYCKHOM KBaIM(pHUKAUMOHHOH paboTsl, Kak
IPABHIIO, HE JIOJDKHA NIPEBBIIIATEL 25 MUHYT.

PesyneTaThl 3alIMTEl BBITYCKHOH KBAMH(GHKAUMOHHOH paboThl OOBABIMIOTCS B TOT XKe
AeHB N0Ce OQOPMIICHUS B YCTAHOBJIGHHOM TIOPSJIKE TIPOTOKONOB 3aCeAaHMIl JK3aMEeHAITHOHHOL
KOMHCCHH.

7. KPUTEPHH OHEHKU PE3YJbTATOB 3ALNUTEI BBIITYCKHOH
KBAJTMOUKAITUOHHON PABOTHI BAKAJIABPA

Pe3ynbTaThl 3aATHL BBINYCKHOH KBATH(GUKAIMOHHON paboThl ONPEaeNSIOTCS OLEHKAMMU
KOTIHYHOY, «XOPOUIO», «YOBIETBOPUTENLHO», HEYAOBICTBOPUTELHON.

OueHKa pe3yNbTaToB 3alMT BHITYCKHBIX KBATH(QUKALHOHHBIX paBoT OCYWECTRISETCS B
COOTBETCTBHH C pa3pabOTAHHBIMH KPUTEPUSMH.

Cxema Gopmuposanun Umoz0600 OYeHKI NPU 3QUUIME GHINYCKHOI
Keanuuxayuonrou pabome: axaiaspa ranpaenenun 43.03.03 «locmuruvnoe denoy

XapaxrepucTuka paGoTh | Baum
I. OueHxa paboTs! Mo GOPMaTEHBIM KDHTEPHAM
1.i. | Mcnonbsosanue  nuTepaTypbl  (OOCTAaTOMHOE  KOMMUECTBO aKTyanbHeIX | 0-5

MCTOYHKKOB, A0CTATOMHOCTE UWTHPOBAHMA, HCMONL30BAHME HOPMATHBHBIX
DOKYMEHTOB, HAYUHOMH M CTIPaBOYHOR THTEPATY P

OK-1, OK-3, OK-4, OK-5, OK-7, OllK-1

1.2. | Cooreercteue BKP «Pernamenty odopmnenus BKP 10  OCHOBHbiM | 0-5
MpoGecCHOHANBHBIM  00Pa30BATENbHBIM CTAKIAPTAM BBICLIETO 0OpPa30BaHMA
Bal'¥» u MeToaMueckuM yKasakusaM Kadeapst

BCETI'O FAJIJIOB | 0-10

eHKa paboTh! 10 CONEPKAHMIO
Baeneuue colepxuT clenyroume o8S3aTellbHbIe 3NeMEHTbI: 0-5
- @KTYANBHOCTh TEMBl H NPAKTHIECKAN 3HAUHMOCTh paboTsi;

- uenk BKP, cooTBeTCTBYIOIIAR 3a3BI8HHOM TeMe;

- KPYT B3dMMOCBA3AHHEIX 38/1a4, ONpeIe/ieHHEIX NOCTABICHHOH LSO,
- 00BeKT HMCCAEeI0BAHMSA,

- NPEAMET HCCTeN0BaHHA.

ConepaTensHOCTh ¥ ITyGMHa MPOBENEHHOrO TEOPETHMECKOr0 MCCaenoBaHuA | 0-10
NOCTaBREHHOH Tpobnembl

OK-1, OK-3, OK-4, OK-5, QK-7, OIlK-1, OIIK-3
23. | ComepXaTensHOCTL 3KOHOMHUKO-OPraHM3AUMOHHON XapakTepUCTHKM obbekTa | () -20
HCCAENOBAHMA U [MyOHHA MPOBEAEHHOTC AHANM3A IPoBNeMb]
OK-3, OK-7, OMK-1, ITK-3, MNK-4, [TK-10

24. | ConepxarenpHOCTh  PEKOMCHIALUMHA  aBTOpa, N0  COBEPLICHCTBOBAHWIO | 0-135
FOCTHHHUHOM AE€ATENLHOCTH HITH YCTPAHSHUIO NPOO/IEM B DEATENEHOCTH 06 BeKTa
HCCNENOBAHMA, BBIABNEHHBIX 110 Pe3yIbTaTaM NPOBEIEHHOrO aHANH3A.

K-, [K-2, TTIK-7, TK-8, NTK-11, [K-12, MK-13, [TK-14
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2.5. | OpurnHanbHOCTD M IPAKTHYECKas 3HAYMMOCTS NPEMIOKEHUM U pekoMeHTauuii | 0-5
NK-7, TIK-8

BCEI'O BAJUJIOB | 0-55

. OueHka 3aLKThi BRITYCKHONW KBATHUKAUKOHHH paboThl
.| Kayectso noxnaza (CTPYKTYPMPOBAHHOCTDL, IOJHOTA PACKPBITHA peureHHbix | 0-5
387134 MR NOCTHMEHHA NOCTABNEHBOR LesH, apryMeHTHPOBAHHOCTD BIBOIOB)
OK-3, OK-7

LR} R P

3.2. | KauecTBo M HCTIONB30BAHHE IPE3CHTALMOHHOID MaTepuana (MHGpOpMATUBHOCTS, | 0-5
COOTBETCTBHE CONEPKAHHIO JOKIANA, HAMNIAAHOCTh, IOCTATO4YHOCT)
OIK-1
3.3. | OreTel Ha BONpPOCH KOMHCCHH (0ONHOTA, TNYSMHA, OPMIMHAIBLHOCTL | 0-25
MBILIICHKA)
OK-1, OK-2, OK-3, OK-7
BCETQ BAJIJIOB | 0-35
L | CYMMA BAJLIOB 100
OueHo b THCM PE3YALIIAHIO8 3AUIHMbL GbINYCKHO Kearnuurayuonroll padomet
baranaspa nanpasnenua o0yuenus 43.03.03 «locmununnoe denon
Kputepuu ouesHkm Bannw ~ [IpodeccHOHATbHBIE KOMETEHLIMM: Wroro
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PaboTa ¢ autepaTypHEIMU 0-5
MCTOYHUKAMH
Kauecteo opopmnenns BKP 0-5
ObocHosanroCTs Uenk BKP 80 0-5
BBENCHUH
ConepxatebHOCTE H 0-10

APTyMEHTALHSA IPOBEISHHOTO
TEOPETHUECKOTO HCCIIEIOBAHHNS
(1 rnaga}

KauecTBo aHanHTH4eCKOH 0-20
wacTH (2 rnaea)

[IpopafoTanHHocTs 0-15
PEKOMEHIAUMA 1 MepONpUATHH
(3 rnaea)

OpHrHHANTBHOCTE U 0-5
RPAKTHYECKAA 3HAUUMOCTD
NPEINOKCHAN B peKOMEHIaLMi

B BKP

KauecTso noknana 0-5
Conepxanne 1 oopmacHue 0-5
npe3eHTalHu




OTBeTbl Ha BONPOCHI 0-25

Cymma

100

JonoaHuTesbHbBle KPHTEPHH

Ouenka pykosoautess BKP

OueHka pener3esTa

Hanuune nybanxauuii i axros
{(CnpaBoK) 0 BHeNpEeHHH

OueHOUHBIH JIHCT PYKOBOAHUTENS BLITYCKHOH KBATH(GUKANMOHHOM paboTsl

Konbl
KOMNETeHLMH

KomnereHumnu

'Y pOBeHb BlafeHKA

7
HHU3KHA

3— |4 —Bbiwe
CPENHMZ| CpedHero

i

D —
BBICOKMWH

OK-i

CIIOCOGHOCTBED HMCTIONB30BATL OCHOBBI (QMACCOGCKHX 3HAHMIA
1 GOpMHPOBAHHS MHPOBO33PEHYECKOM NOZHLINH

OK-2

CIIOCOOHOCTBIO  aHATHM3IHPOBATE  OCHOBHBIE  STAllbl M
BAKOHOMEPHOCTH MCTOPHYECKOrO pasBuTus oOLIECTEE 1A
hOPMHPOBAHHNS IPANAAHCKON NIO3KLIAK

CHOCOBHOCTBED HCNIOIB30BATE OCHOBbI SKOHOM HUECKHX 3HAHMIE B
PasnuHelX Chepax KUIHEBEATENbHOCTH

OK-4

CNOoCcOOHOCTEY HCMONB30BATh CCHOBBI NpaBOBLIX 3HAHWH B
DAZTHYHBIX c@epax KHUIHCACATCIBHOCTH

OK-5

CIOCOOHOCTLIO K KOMMYHHKAUMK B YCTHOH M [HCbMEHHOH
(POPMax HA PYCCKOM # MHOCTPAKHOM A3bIKAX 1S PELUSHNA 332y
MERTTHIHOCTHOTQ H MEXKKYIBTYPHOTO B3aUMOACHCTBHSA

OK-7

CrocoGHOCTE K CAMOOPraHH3aLHU M CaMOOGPa30BAHHIO

OFIK -1

CIOCOGHOCTHED pemars CTaHIapTHbIE 3anavu
pOhECCHOHAILHO M OEATENLHOCTH Ha OCHOBe
HHQOPMAUMOHHOR W Gubinorpaguueckoii KYNLTYPH ¢
APHMEHEHHUEM HHOPMALHOHHO-KOMMY HHKALIICHHBIX
TEXHOMOIHH  H € y4eToM  OCHOBHBIX  TpeGopanuii
MHOOPMALIMOHHOH Ge30MacHOCTH, HCIIONB30RATh pPasIHUHblE
MCTOTHHKH HH(OPMALMY 110 0GBEKTY TOCTUHAYHOTO NPOLYKTA

OIIK-3

TOTOBHOCTHK) IIPHMEHATE HOPMATHBHO-TIPABOBYK) H
TEXHOJIOTHYECKYH NOKYMEHTALMHY, PETHAMEHTHDPYIOLLYIO
OCTHHHYHYR J€ATCIIbHOCTL

[TK-1

FOTOBHOCTBI) K MPHMEHEHHIO COBPEMEHHBIX TEXHOMOI M 118
(DOPMHUPOBAHHA U NPEIOCTABNERUS FOCTHHHUHOIO npoaykra,
COOTBETCTBYOLIErD TpeboBaHHAM NoTpebrTENRei

[1K-2

FOTOBHOCTBEO K pa3paboTKe H NPelocTaBREHMI0 FOCTHHHUHOTO
NPOAYKTA, B TOM YHCIE B COOTBETCTBUH ¢ TpeboBaHUAMMU
notpefuTens, Ha OCHOBE HOBEHLIMX HHBOPMALMOHHBIX 1
KOMMYHHUKALHMOHHBLIX TEXHOIOIMH

BNAZCHHEM HABbIKAMU ONPEACIEHHA H AHAIM3E 3aTpaT
FOCTHRUYHOTO NPEANPHATHA M APYTHX CPEACTB PasMeILEHHs

TTK-4

FOTOBHOCTBIY AHANIM3UPOBATL PE3YNbTATH ACATERBHOCTH
(pYHKLUHOHANBHBIX MOAPA3NETICHNI FOCTHHHUL M IPYTHX CPEICTE
pasMelleHHs, YPOBEHD 00CILy KMBaHKS TIOTpeOHTENEH, IeNaTh

COOTBETCTBYIIIHE BLIBOJLI




paboTel B TpakTHKy. [N OUECHKM YpOBHS CQOPMHPOBAHHBEIX KOMIICTCHIHN PYKOBOAMTEIEM

OaxanaBpcKoi paboTHl 3aNOIHSIETCS OLEHOYHHIH JIHCT B COCTABIISCTCS OT3BIB PYKOBOJHTETSL.

Hixana coomnecenua 6a/1106 U OUEHOK

OueHka KonuuecTBo §anios
«2» HeYIOBNETBOPHTENILHG 0-60

«3» YIOBNETBOPHTENBHO 61-74

«d» xopomo 75-84

«5» OTIHMYHO 85-100

Ouenka «omau4HoO» BBICTABIAETCA, €CAH CTYAEHT B Npouecce npencrasieHus BKP
JACMOHCTPHPYET: CMOCOOHOCTE AHANM3MPOBATH [OCTABNCHHBIE NMPOGMECCHOHANBHBIE 3aIau,
pe3ybTaThl IPOPECCHOHATBHOHN AEATCIBHOCTY CBOEH H IPYrUX; CIIOCOGHOCTP K TOUCKY pobnem
B PeaJIbHBIX IIPOU3BOACTBEHHBIX YCIIOBHSX M ONPENSIICHHS CTPATeruil UX peleHHs; CIOCOOHOCTE
opranu3oBeIBaTe IGQPEKTHBHO (DYHKUHOHHMPYIOMIMH TEXHOJOTHYECKHH TPOLECC TOCTHHHYHOMN
DeATENBHOCTH,  HAIHYHE  KOMMYHHMKAUHOHHBIX  ¢Bs3eH, KOMMYHUKAIHMH  BBIPAXKEHbI
HCIIONB3YIOTCS, 3aTPYAHSHHHA IPH WX (POPMHUPOBAHHY ¥ HCITONMB3OBAHHH Ha NPAKTHKE CTYIEHT HE
WCIIBITHIBACT.

OreHka «xopouto» BBICTABIACTCA, €CIIM CTYNEHT B TIpoLEcce npeacTasBieHHMs BKP
IEMOHCTPUPYET: CIOCOOHOCTE aHAMM3HPOBATE PE3YILTATH TPO(GECCHOHAILHON AeSTENBHOCTH
CBOCH W IDYTHX; CIOCOOHOCTH HE HMCHBITHIBATE 3aTPYAHCHWE IIpH pPealH3allM# OCHOBHBIX
NPOSKTHBIX ACSHCTBHH TIO 00pasily, HO IIPH WX BAPLHPOBAHWH HCIILITBIBAET HE3HAUMTEIBHBIE
3aTPYNHEHNA; CIOCOOHOCTH OPraHU30BBIBATE (DYHKUMOHMPYIOIIHH TEXHOJIOTHYECKHH MpoLece
FOCTHHHIHOM ACATEIBHOCTH; HATHUHE KOMMYHUKAIIHOHHBIX CBA3CH, KOMMYHUKAIIMH BBIPAYKCHEL,
HCHOJB3YIOTCS, HO TIPH UX GOPMHUPOBAHHH ¥ NCTIONB30BAHWH HA IIPAKTHKE CTYNEHT HCHBITHIBACT
HE3HAYHTEILHBIC 3aTPYAHEHHS,

Ouenka  «pdocnemeopumenso»  BHICTABISETCA, €CIH  CTYOEHT B  [poLEcce
IPCACTABIICHHS NPOESKTA HE HMCCT YETKOTO CYXXICHHS O IPHUMEHEHHH OCHOBHBIX AHATTHTHUYECKHX,
MPOCKTHLIX M IPOM3BOACTBEHHO-TEXHOAOIHUECKMX JEHCTRBUI Ha TPAKTHKE, KOMMYHHKALHOHHDIE
CBA3H WMEIOTCA B HAIIMYHH, HO HCIIONB3YIOTCA CTYIEHTOM peaxo JHG0 Ipy WX HCIOAL30BAHUH U
PA3BUTHH CTYIEHT HCIIBITBIBACT 3HAYHTEIILHEIE 3aTPYIHEHU,

OueHka «Hey006NEMEOPUMENbHOY  BEICTABISETCA, €CTA  CTYJAEHT B Ipollecce
IPEACTABICHUS IIPOCKTA HE BHIWT WIIM HE [TOHHMAEST 3HAYMMOCTH OCHOBHBIX GHANIMTHYECKHX
MCHCTBHI UL NOCTHXKEHHS PE3Y/IbTATA; UCTIBITEIBACT 3HAYATE/HHBIE 3aTPYIHCHHS B PeaH3ariiy
NPOCKTHBIX M IIPOHM3BOJCTBCHHO-TEXHONOTHYECKMX  ACHCTBUE  gake mno  ofpasuy;
KOMMYHHUKALMOHHBIE CBA3M UMEIOTCH B HANIMYHMH, HO CYOBEKT HE MMEET YETKOTO NMPEACTaBACHUS
00 MX UCITONB30BAHMH HA MTPAKTHKE.

8. [IOPAJOK ANIEJIVIIHHUH PE3YJIBTATOB TOCYAAPCTBEHHOI'O
MEXKJTUCHUILIMHAPHOI'O DK3AMEHA

Ilo pesymbraTam rocyIapcTBEHHBIX aTTECTAUMOHHBIX HCIBITAHAH 06YYaroImics HMeeT
Mpago Ha anemnsaunuo. OOydalomuiics MMeeT NpaBo MN0JaTh B ANCUIALMOHHYH) KOMHKCCHIO
MHCBMCHHYIO AleNISNWI0 O HApYLWIEHMH, IO €r0 MHCHMK, YCTAHOBNEHHOH Npoueaypsl
MPOBERCHHUS TOCYJAPCTBEHHOIO aTTECTAUHOHHOTO HCHBITAHHA ¥ (MJIHM) HECOTWIACHH ¢
PE3YJIBTATAMHU rOCYIAapCTBEHHOIO JK3aMeHa,



ATENsuus TOKaeTCs JIHYHO 00YHAOIMMCS B ATIS/NISITHOHHYI0 KOMUCCHIO HE MO3/HEE
CITeMYIOHEro  pabodero  AHsS  mnocine  OOBABICHHS  PE3YNLTATOB  TOCYAapCTBEHHOTO
ATTECTAUWOHHOTO UCIIBITAHHA,

Ans  paccMOTPEHHS aneiIslMH  CEKPETAPh TOCYNApCTBEHHOH 3K3aMeHAUHOHHON
KOMHCCHH HANpPEaB/IAeT B aNeUNANHOHHYIO KOMHCCHIO TIPOTOKON 3aCelNaHus ToCyIapcTBEHHOM
3K3aMCHAHOHHON KOMHCCHH, 3aKIHOUCHHE NpejceaTeNs roCyIapCTBEHHOM 3K3aMeHalMOHHO
KOMHCCHH O COOJIIOZCHHM NPONEAyPHBIX BOIPOCOB MpPH MDOBEAEHWHM TOCYJApPCTBEHHOMO
aTTCCTalHOHHOTO HCIIBITAHHA, a4 TAKMKS [THCEMEHHEIE OTBETHI O6Y‘-IaIO[H6I'OCH (HpH Hux HaHI/I‘-II/IH)
(M1t pACCMOTPEHUA ANENISIMH TI0 TPOBEACHHI) FOCYIaPCTBEHHOTO 3K3aMEHa) TG0 BEITYCKHYIO
KBATHQUKAMORHYIO paboTy, OT3BIB H PELEH3HIO (DEUEH3HH) (JUlsl PACCMOTPEHHS ATte/UISILUK 110
TPOBEICHHIO 3ALIHTHI BRITYCKHOH KBaIMQHKAITMOHHOM paGoTh).

Aneniduus He nozjHee 2 palouMx NHEH €O OHA €€ NMONAYH PacCMaTpMBAETCs Ha
38CCHAHMH  aNCNIAIMOHHON  KOMHCCHHM, HA KOTOPOE IIPHUIJIAIAIOTCS  HPEeNCEenaTenb
FOCYNapCTBEHHOH 3K3aMEHAIIMOHHOE KOMUCCHH M 06ydarourniics, NOXABIIHY anelsuuIo.
3acenanue aneIsUHOHHOH KOMHCCHE MOXKET IIPOBOMMTLCS B OTCYTCTBHE 0Gydaloierocs,
HOINABIICTO aIlC/UIALIMK), B CITYYAE €0 HCABKH HA 3aCe/laHue ale/INAUHOEHON KOMMCCHH.

Peinenne anemTANMOHHOM KOMHMCCHH JIOBOAWTCS [0 CBEACHHS obyuatomerocs,
NONABWICTO ANEUIALHIO, B TeUeHWe 3 pabouyHX JHeH CO OHA 3acelaHHs aNnelNsHOHHON
KOMHCCHH. DaKT O3HAKOMNICHHs O00yYalOmerocs, NOJABUIEre amelauMio, C perIcHHEM
ANCNIAITHOHHOM KOMUCCHHM YIOCTOBEPAETCS MOAIHCHE) 00YUAaIOIIETOCH,

Pemrenne ane/uIsUMOHHON KOMMCCHH He II03AHEC CNEAYIOWEro pabodero s
NEPeIacTCd B TOCYJAPCTBEHHYID JK3aMEHAUHOHHYIO KOMHCCHIO. PemIcHHe amesiHOHHOM
KOMUCCHH ABISCTCS OCHOBAHMEM JUTY dHHYJMPOBAHMA DPAHEE BBICTABJIEHHOTO pe3y/bTaTa
TOCYJAPCTEEHHOIO 3K3aMEHa W BBICTABIEHHS HOBOTO.

Peuienue anennsiiioHHON KOMHCCHH SIBISETCS OKOHYATENBHBIM M MEPECMOTPY HE
IMOIIICKHAT.

[IpuMenanne: B coOTBETCTBHH ¢ HOPMATHBHO-TIPABOBEIMH AKTAMH TS HHBAIHIOB U JTHTY
C  OTPAHMHYEHHBIMH  (DU3WYECKHMH  BO3MOXHOCTAMH TIPH  HeOOXOOWMOCTH  CO3IAKOTCH
CIICUHANIBHBIC YCIOBUS IIPH TIPOBCACHHH TOCYJAPCTBCHHBIX ATTECTALHOHHLIX MCIBITAHHH ¢
YHeTOM  WHAHBMAYaNBHBIX  OCOOEHHOCTeH (NPUCYTCTBHE aCCHCTEHTA WM yBENWUEHHE
TPOIOIDKUTETBHOCTH  TOCYMAPCTBEHHOIO aTTECTALMOHHOIO MCIBITAHUS 110 OTHOLICHHIO K
YCTaHOBIEHHOH NPOIOIKHTEEHOCTH).
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