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yuaebnort  mumcrmmmueel  CTAHIOAPTU3AILIMS W KOHTPOJIb KAUECTBA
I'OCTUHUYHBIX YCIIYT

Hanpasnenne noarotosku 6akanaspos 43.03.03 «ocTHHHYHOE IEI0»
IIpoduie moaroroBky «IOCTHHAYHOE M PECTOPAHHOE aIMHHHACTPHPOBAHKE)

Kadenpa koMMepIuu U rocTenpruuMcTBa

I_Ie.m> H3Y4YCHHUSA JUCHHITIHHBI

— BbIPabOTKa y GaKanaBpoB CMOCOGHOCTH K CAMOCTOSTENBHOMY H3Y4YeHHIO
TIOCTOSHHO ~ MEHSIIOIIErocs  3aKOHONATeNIbCTBA  NPUMEHUTENIBHO K
FOCTMHHYHOH MHIyCTPHH, YMEHHS KOMIIETEHTHO M TPAMOTHO MOIXOMHTD K
PELICHHIO BOMPOCOB MOBBILIEHHS KA4yeCTBa OKa3aHHs YC/Iyr TOCTHHHUI U
APYTUX CPEZICTB pasMENIEHHs, a TAKXKe BCIIOMOTATENbHBIX YCIIYT.

Kparkas xapakrepucruka
y4eOHOH JHCHHILTHHBI
(ocHOBHBIE 0JIOKH, TEMBbI)

1. MecTo 1 ponb CTaHAAPTH3ALKK B CHCTEME TEXHHYECKOTO
pEeryaupoBaHusl.

2. HanvioHanbHas cucTeMa CTaHIapTH3aLMH.

3. MexmyHapoaHas U eBpONeHcKas CTaHIapTH3aLKs B 00eCceueHHH
Ka4yeCTBAa FOCTUHWYHBIX YCITYT.

4. Ka4ecTBO FOCTHHUYHBIX YCITyT: (JOPMHUPOBAHHE M OLICHKA.

5. HauMoHasbHas cTaHOapTH3alus B 00eCcneueHn!

Ka4ecTBa ¥ 6€30MaCHOCTH TOCTUHHYHOTO MPOLYKTA.

6. CranmapTusanys Ha NPeANPUSITHIX TOCTHHHYHOIO OHU3Heca.

7. KOHTpOIIb M OlleHKa KayecTBa U Ge30MacHOCTH YCIIyT M 06CTyKUBaHHUSA
B FOCTHHHIIE.

8. CraHpapTvsauus, KOHTPOJIb U OLIEHKA Ka4eCTBa yCITyT M MPOAYKIMH Ha
NPEANPHUATHAX MUTAHUS TOCTHHHIIBL

9. OTBETCTBEHHOCTDb UCTIONHHUTEISH 3a KAYECTBO yCITyT, JOCTOBEPHOCTD M
NOJHOTY MH(OopMauuu o6 yciyre.

Komnerenuun, popmupyembie
B pe3yJIbTaTe OCBOEHHS
y4eOHOH THCHHILTHHBI

OIK-3 — TOTOBHOCTH TMPUMEHATH HOPMAaTHBHO-TEXHOJIOTHUECKYIO
JOKYMEHTALIHIO, PErNIAMEHTUPYIOLLLYIO TOCTUHHYHYIO IEATETBHOCTE;
[IK-4 - TrOTOBHOCTb aHAIM3HUPOBATh pe3yJIbTaTel  AESATEIbHOCTH

(QYHKUMOHANBHBIX ~ MONpPA3NENCHWH TOCTHHML M OPYTMX CpPENCTB
pasMelleHus, ypoBeHb  OOCHy)KHBaHMS  MOTpeOWTeNed,  menats
COOTBETCTBYIOLINE BbIBOII;

[IK-5 — cnocoGHOCTh KOHTPOJIHPOBATH BBINOJHEHHE TEXHONOTHUECKHUX
MPOLIECCOB M JO/DKHOCTHBIX MHCTPYKLUHH B TOCTHHHYHOM JEATENHHOCTH,
FOTOBHOCTBIO K OpraHM3alli¥ paboT MO MOATBEPIKIEHHIO COOTBETCTBHUS
CHUCTEME KIaCCU(UKALIMK TOCTUHHUIL U IPYTUX CPEACTB Pa3MEILECHHUS.

HaumeHoBaHue QHCHHUILINH,
He00XOUMBIX AJIS 0CBOEHHS
JaHHOH y4eOHOH QHCUUILIHHLI

TexHOIOruu roCTHHUYHOM ACATCIIbHOCTH
be3onacHocTh JKU3HEOCATCIIbHOCTHU

Opraﬁusaum TOCTHHUYHOI'O ejia
locTHHUYHBIH MCHCKMECHT




3HaHus, yMeHHsI, HABBLIKH,
noJy4aemMble B mpounecce
H3Y4YeHHS JHCHHUILIHHBI:

3nameo:
® TOHATHE, LeJH, 3a1a4u, QyHKLHY U METOBI CTAaHAAPTH3ALIUH;
e Buael crangapros (OIIK-3);
® TMpaBula, MOPANOK pa3paboTKW, YTBEPXKIAEHWsS, BHEAPEHHS U
cobmonenus crannapros (OIMK-3);
¢ OCHOBHBIC TIOJIOKCHHUA HALMOHATIBHOM CHCTEMBI CTaHIAPTU3ALMH
OIIK-3);
® CHCTeMy HOPMATHUBHBIX JOKYMEHTOB, (OPMHPYIOLIMX Ka4ecTBO W
GesomacHOCTh rocTHHHYHOTO npoxaykra (OITK-3);

(hakTOpBI, OMpeneNsrONIHe Ka4eCTBO FOCTHHHYHEIX yemyr ([TK-4);
® XapaKTePUCTHKHM H IIOKa3aTesld KayecTBa TIOCTHHHYHOIO MPOMyKTa
(TIK-4);
® METOMbl OLEHKH, WHCTPYMEHTBI YNPABJICHHS H KOHTPOJS KadecTra,
METOIbI H3MEPEHHS yOBIETBOPEHHOCTH noTpebureneii (ITK-4);
® OTBETCTBEHHOCThH HCIIONHUTEJIEH 3a Ka4eCTBO YCIIYT, JOCTOBEPHOCTD M
noHOTY MH(opMauuu o6 yeryre (ITK-4);
® JOKYMEHTALMIO UL IPOXOXKIAEeHUs cepTUdHKanuu roctiruir ([1K-5);
® MOpANOK MPOBEACHUs N0OPOBONBHON M 00A3aTeNbHON CepTH(hUKALHH
(IIK-5).
Ymems:
® IIPUMEHSTh Ha TIPaKTHKe HOpPMaTHBHbBIE JOKYMEHTBI,
PeryIaMeHTHPYIOIIUX NEATeIbHOCTh TOCTHHHI,, C LENBIO0 0OecredeHus
Ka4yecTBa rocTUHUYHOro npoxaykra (OITK-3);
® QaHAIM3UPOBATb  PE3YJbTaThl  JEATENBHOCTH  (YHKIMOHAIBHBIX
TNOAPA3NAeNeHH TOCTHHUL, C LeJbI0 YCTPAaHEHHS HENOCTATKOB |
TIOBBIIICHHUS Ka4eCTBa FOCTHHUYHBIX yeayr (TTK-4);
® KOHTPOJIIMPOBAaTb  BBINOJHEHHE TEXHOJIOTHYECKHX IMPOLECCOB U
AOJDKHOCTHBIX MHCTPYKUMHM B TOCTHUHMYHOW MEATENBHOCTH B ILENAX
COOTBETCTBHUSI UX yCTaHOBJIEHHBIM TpeGoBanuam (TTIK-5).
Bnaoems:
® HaBbIKAMH MOJy4YeHHs U NepepaboTKH MH(OpPMALMH, OTHOCAINEHCS K
TOCTMHHUYHOM [EATENbHOCTH, B TOM YMCJIE HOPMATHBHBIX JOKYMEHTOB
(OIIK-3);
® TEXHOJIOrHeH pa3paboTku cTaHaapToB opranusanuu (OIK-3);
® HaBBIKAMH  H3MEPEHUs  yIOBJIETBOPEHHOCTH  IOTpeOHTENned
nepcoHana (I1K-4);
® HaBBIKAMH OLICHKH Ka4eCTBa IOCTMHHYHBIX YCIYr W O0CITy)KHBaHUS
notpebureneii Ha npakruke ([1K-4);
® METOAAaMH YNpPAaBJIE€HUS M KOHTPONS KayecTBa TOCTHHHYHBIX YCITyT
(IIK-4);
® HaBbIKAMH I10 OPraHM3alMH paboT MO MOATBEPIKISHHIO COOTBETCTBHS

cucTeMe KiacCHpUKalMU FOCTHHUL U APYrUX cpeacts pasmemenus (ITK-
3

Hcnoabzyemsie
HHCTPYMEHTAJIbHbBIE H
nporpamMMHbIe CpecTBa:

[Ipesenranuu (Power Point), KOMIBIOTEPBI C BHIXOZOM B HHTEPHET

DopMbI TEKYIEro KOHTPOJIsI:

PeHTHHI-KOHTPOIH, CaMOCTOSITENbHbIE 3aJaHus (IOKIabl, Keic-3amaqu,
TECTHI)

®opma NpoMeKyTOYHOr0
KOHTPOJIsSL:

3ager (ycTHO) (Habop 2015r.);
9K3aMEH (nnpmvr’” HHO) (Habop 2014r.)

CocraBuTens
3aBenyromuit kadenpoit Kul®

[Ipencenarens yqe6Ho-MeToz[quCK0
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