yueOHON THCITHIITIMHEL

AHHOTAIIMSL

CEPBUCHAS NESITEJIBHOCTD

Hanpagnenue

MOATOTOBKH 6aKaJI&BpOB

43.03.03 «ocTHHHYHOE TEII0»

IIpO(];)I/IJIB «] OCTHHHYHOC B PECTOpaHHOC aAMUHHCTPHPOBAHUCY

Kagenpa «KoMmepnus 4 rOCTEIPHAMCTBO»

Hean n3yvenus
ANCHHUTLIHHBI

CO3NAHME CHCTEMBI 3HAHMI O CEpPBUCHOM NESTENBHOCTH, yeiayrax, dopmax
obenyxnBanusg H crnocobax  (QOPMHpPOBAHHA — HOBBIX — YCIAyr |
IIPOTPECCHBHBIX METOAOB 00CIY KHBAHHSI

KpaTkas XxapaKTepHCTHKA
yuaeOHOH AACHUILIMHD]
(ocHOBHBIE 6JI0KH, TEMEI)

1. CepeucHas OeSTENBHOCT: Kak (opma yHOBIETBOPEHHA MOTPeOHOCTEH
YeJIoReKa

2. IIpenmockuIKe BOSHHKHOBCHHS CEPBHCHOM NESTEIbHOCTH.

3. Cnenuduxa ycIyrT KaKk ToBapa

4. IIeHHOCTE YCIIYTH

5. Ilopenenne noTpebuTeeH W Mponece TPHHATHS HMH PEIUCHHS

6. Teopust opraHu3aIiy 00CITyKUBAHMS

7. KoHTakTHas 30Ha

8. OCHOBHBIE METO/BI NIPEJLOCTABIEHHS YCIYT ¥ QOPMBI 0OCITYKHBAHMSI.

9. KauecTBo 00CHyKHBAHUS U IIPOH3BOIUTEIBHOCTS,

10. Obmepoccniickue cTaHIapThI KauecTBa

11. CrTpaTerHueckne HANpaBicHMsd H KOHKYPEHTOCTOCOOHOCTH B clepe
yeuyr

12. JKM3HeHHBIM OUKT YCIyT

13. CepBHC — KOMIIOHEHT IIPOJ&XKH TORAPOB

14. Buyrperne oOCTyXHBAaHHE OPraHU3auu

15. HoBble TeXHONOTHY B chepe YCeIyT

16. Pa3zpaboTka 1 ¢0O3/1aHHE HOBBIX YCIIYT

KomMnerenuau,
dopMupyempie B
pPe3yJIbLTATE OCBOCHUSA
y4e0HOIl JUCITHILIHHBE

IIK-6 - TOTOBHOCTL K CEpPBHCHOM MOEATENIBHOCTH B COOTBCTCTBHH C
STHOKYNBETYPHBIMH, HCTOPHYECKMMH M PENUTHO3HBIME  TPaTHIIHAIMIE,
TOTOBHOCTE K BBIIBJICHHIO NMOTpebHOCTEH HOTPEOHTENI, (OPMHPOBAHHIO
TOCTHHHYIHOTO MPOLYKTa, KITHEHTYPHEIX OTHOIICHHIH,

IIK-7 - rOTOBHOCTE TIPUMEHSTH COBPEMCHHBIE TEXHOIOTHM IOCTHHHUYHOR
JIeSTENLHOCTH B paboTe ¢ IOTPEOUTENEM;

[IK-11 - TOTOBHOCTE K TNpPHMEHEHWIO HHHOBALMOHHBIX TEXHOIOTHH B
TOCTHHHYHOH NEATCNBHOCTH ¥ HOBBIX (OPM 00CIyKHBAHUS ITOTpeOHTENEH.

HanmenoBanue
JTHUCUHMIINH, HeQ0XO0NUMBIX
[JISI OCBOCHHSI JAAHHOM
yyeOHOH JMCIHIIHHBI

ROKOHOMHKA  TOCTHHUYHOTO — UPeIIPUATHLY, «PecTopaHHOE — AeloN;

CIDKOHOMHKA PECTOPAHHOT O 6H3Heca, «Bpejenue B TOCTCHPHHEMCTBO»?

3HaHHA, YMEHHS, HABBLIKH,
NoJIy9aeMbI¢ B Ipouecee
H3YYeHHs JHCUHINTHHBI:

3HATH:

e BUIBI YCIYT ¥ CEPBECHOHN NEATEILHOCTH, HX XapaKTEPHCTHKH,

® CONMAIBHBIE TPENIOCEUIKY BO3HHKHOBEHHS W DAa3BHTHA CCPBHCHOH
NEeSTeNEHOCTH, HCTOPHIO passuTHs ceperca; (I1K-6)

® TEOPHIO OPraHH3aldl  CEepBHCHOTO  ODCIyXXHBaHHMA B
npepusnmarenscTsa; (1IK-6)

® TEOPHIO ¥ MPAKTHKY CEPBHUCA C YICTOM HAI[HOHANBHBIX, PETHOHAILHEIX,
STHUECKHX, IEMOrpaduuecKux i IPUPOIHO-KINMATHYECKAX 0COOEHHOCTCH
obcnyxusanus; (1TK-6)

s OCHOBHBIC IIOHATHS M TEPMHHEBI, BaKHEHIIHe KOHLEHIHH, METO/bI!
COBPEMEHHOM CEpBUCHOM NesTENBHOCTH, HallpaBIecHHOH Ha moTpebuTenei;,

cthepe

GOP-2015




(TTK-7)

* HOBbIE TEXHOJOTHW B clepe YCIyr W CHocoOBl  BHCAPCHUS
HMHHOBALIMOHHEIX TEXHOJOTMH B CEPBUCHYIO AEATEIBHOCTH T'OCTHHHIHBIX
npexnpuatai. ([IK-11)

YMETh:

® BRIICNSATH COUMANEHOE 3HAYCHAUE KOHTAKTA B CCPBHCHOH ACATEIBHOCTH,
B3aMMOCB3b OOIIEHN C MOTPeOUTENEM, MEXaHU3ME] JEHCTBHA B CIIOCO0H
IpPOSIBNICHAS 3aKOHOB M 3aKOHOMEpHOCTeH B pasiMYHBIXK  THIAX
MEXITHYHOCTHBIX oTHOIEeHMH; (IIK-6)

* MPUMEHSTH COBPEMEHHEIE W HHHOBAIHOHHBIE TEXHOJIOTHH, W HOBLIC
dopmer  obcnyxuBaHus OTpebuTene B CEPBHCHYIO HEATEIIBHOCTH
rocTuHrIHEIX Opennpustait. (TTK-7, TIK-11)

BIAAETh:

* METOHaMH OGecKOH(IMKTHLIX B3aWMOOTHOINEHWH C TOTpeOHTEIEM B
TIPOTIECCE CEPBHCHOM JIEATENBHOCTH, THOKYNBTYPHOH JMBEpCHOHKAIIHHN
cepBHCHOH nestensHOCTH; (FIK-6)

* [pHeMaMH  [PAKTHYECKOTO  IIPHUMEHCHHS
nesirenpHOCTH; (TTK-6, TIK-7, 1IK-11)

* yaBbIKAaMH OOMEHHS C KIHEHTAMH B IIPOIECCE OCYINECTBICHHS
CCPBHCHOM  JeATENBHOCTH, a Takke J((PEKTHBHOTO Pa3pelIeHHs
koH(IHKTOB; (11K-6)

METOIOBR  CEPBUCHOM

Hcnonn3yemere
HHCTPYMEHTAJIBHBIE H
APOTPAMMHBIE CpeAcTRA:

npeseutanuu  (Power Point), snexTpoHHEIE yueOHBIE MATEPHAIBL B
HuTtepuer

D opMEI TEKYHIET 0
KOHTPOJIA:

PEHTHHT-KOHTPOJIb, pedepar

dopma NPOMEKYTOTHOTOQ
KOHTPOJIS1 SHAHHI!

KypcoBas paboTa, 3ader (YCTHO)/9K3aMeH (IIHChMEHHO)

CocTaBHTEND

3apepyromuit kadenpoi Kul’

Hpe,uce,ua’renb y‘lCﬁHO-MG’I‘OHH‘IGCKOﬁ KOMUCCHH

Haripasnenusg 43.03.03
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