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Henrn n3ydeHns
JHACTINILTAHBI

CO3IaHHE CHCTEMBI 3HAHMH O CEpBUCHON MESTENBHOCTH, YCIyTax, (popMax
obcmyxwuBanuss W crmocobax  (OPMHpOBAHHS  HOBBIX  YCIYT H
IIPOTPECCHBHBIX METOJIOB 0OCITYKIBaHMSI

KpaTkast XapaKTepHCTHKA
yueOHOI HCIMIIHHBI
(ocHOBHNbIE DJIOKH, TeMbI)

1. CeppucHas JEATCHALHOCTE KaK (opMa yAOBIETBOPEHHS MOTPeOHOCTEH
UeI0BeKa

2. IIpemoceInKky BOSHAUKHORBEHHS CEPBHCHON IEATENIBLHOCTH.

3. Crenudmka yoayr Kak ToORapa

4. IlennOCTE YCIIYTH

5. ITogejienue TOTPEOUTENEH H IPOIECC NPHHATHS UMH PEICHUS

6. Teopust oprany3aly 00CTy>KUBAHHA

7. KouTakTHas 30Ha

8. OCHOBHBIE METO/IBI IPEKOCTABICHAS YCIyT H (POPMBI 0OCTYKHBAHHS,

9. KauecTBO 00CTYKWUBAHHUS W IPOU3BOTUTEABHOCTE.

10. Obiepoccuiickre cTaHIapThl KadecTsa

11. Crparernueckme HANPABICHHS M KOHKYPEHTOCTIOCOOHOCTE B cdepe
yeIryr

12, KusHeHHBIH UK YCIyT

13. CepBHC — KOMIIOHEHT IIPOLAXKH TOBAPOB

14. BaytpenHe obCIyKHBaHUE OpraHu3alil

15. HoBEIe TeXHOIOTHH B chepe yeIyr

16. PazpaboTka u CO31aHHE HOBBIX YCIyT

Komnerenumumn,
popmupyembie B
pe3syasTaATe OCBOEHHUS
yueOHOH THCHHILTHHB]

TIK-6 - TOTOBHOCTE K CEPBUCHOH HeATEIBHOCTH B COOTBETCTBHE C
ITHOKYNBETYPHEIMH, WMCTOPDHYECKUMH W PEIUTHO3HBIME — TPAOUIHAMH,
TOTOBROCTE K BEISBICHHIO TMOTpeOHOCTEH moTpebuTens, (hOPMHPOBAHHMIO
TOCTHHUYHOIO [IPOLYKTA, KIAECHTYPHBIX OTHOLIECHHH;

[IK-7 - FOTOBHOCTE NTPHMEHSTH COBPEMEHHBIE TEXHONOIHH TOCTHHHYHOH
DeITETBPHOCTH B paboTe ¢ MOTpeOHUTENEM,

[IK-11 - roTOBHOCTH K IpPUMEHEHMIO HMHHOBAI[MOHHEIX TEXHOIOIHK B
TOCTHHHYHOM! JEITENBHOCTH B HOBBIX (opM 0DCITy:KMBaHHS ITOTPeOHTENEH.

Haumernosanue
THCIMIITHH, HeO0X0{HMBbIX
JJIA OCBOCHHS JAHHOH
y4e0Ho0il THCIHIIIHHBI

«KyneTyposorasy, «PenuTrHOBEIEHHEY, KOKOHOMHUKAY,
«Kordmikronorus», «[lcuxomoraa»

3uaHAn, YMEHHS, HABBIKH,
MoJIygaeMbIe B Oponecce
A3YYeRHST THCIMIIHHbL:

3HATH:

® BHBI YCIYT H CCPBHUCHOH NEATENBHOCTH, X XaPaKTEPHCTHKH,

® CONMANLHBIE NPEIIOCHUIKA BO3HAKHOBEHMS H Da3BHTHS CEPBHUCHOH
AEATENEHOCTH, HCTOPHIO pa3BuTHs cepeuca; ([1K-6)

* TEOPHI0 OpraHW3ally  CEpBUCHOTO  oOCHyXWBaHHA B
upeanpuauMarenscrea; ([1IK-6)

& TEOPHIO U IIPAKTHKY CEPBHCA C YHETOM HAMOHANLHEIX, PETHOHANBHEIX,
ITHYIECKUX, IEMOTPADHYUSCKIX M IPUPOIHO-KIHMATHYECKAX OCOOEHHOCTEH
obcnyxxupanus; (ITK-6)

e (CHOBHLIC TIOHSTHS W TCPMHHEI, Ba)XHEHINME KOHUEMIHH, METOMBI
COBPEMCHHOM CEPBHCHOI NesTeNIBHOCTH, HAIIPaBIeHHON Ha NoTpeOuTeNe;

chepe
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(TIK-7)

e HOBBIE TEXHONOTHM B cepe YyeIyr M CHOcoOBl  BHEIAPEHHS
HMHHOBAILMOHHEIX TEXHOJOTHH B CEpPBHCHYIO NEATENBHOCTh TOCTHHHYHBIX
npennpustHit. (IIK-11)

YMETh:

e BBIZENNTH CONMMAILHOC 3HAYEHIE KOHTAKTa B CEPBUCHOM ACATENLHOCTH,
B3aHMOCBA3E OOUIEHUS ¢ IOTpeOUTENEM, MEXaHH3Mb! JEHCTBHS H CIIOCOOR!
OpOABIEHAS 34KOHOE M 3aKOHOMEpHOCTEH B pAasNMUHEIX  THIAX
MEXIMIHOCTHEIX oTHOMeHuH; (11K-6)

® I[IPHUMCHATH COBPEMEHHBIC M WHHOBALMOHHBIE TEXHOIIOTHH, H HOBBIE
dopmel  o6CHyXUBaHHS TOTpeOUTENeH B CEPBHCHYK IEATCIBHOCTD
rocTEHHYEEIX Tpeanpusatai. (T1K-7, TIK-11)

BJIAIETh:

e McTOZaMH OECKOHQIHKTHBIX B3aAMOOTHOMIEHWI ¢ MOTpedHTENeM B
IIpPOTIECCE CEPBUCHOM JIESTENBHOCTH, STHOKYNBTYPHOH IMBEPCHpHKALMH
cepsrCcHOH nestenpHOCTH; ([TK-6)

e [pHEMaMHM MPaKTHYECKOTO  NPUMEHEHHA
nestenpHocTH; ([IK-6, ITK-7, TIK-11)

® HaBbIkaMHd OOINCGHHWS ¢ KIHEHTAMH B IIPOIECCE OCYINECTBIICHUS
CEPBHCHOM  JEATENBHOCTH, a Takke I(QQEKTHBHOTO paspellcHEA
xoHdImKTOB; ([TK-6)

METOJOBR  CEPBUCHOH

Hcnonb3yembie
HHCTPYMEHRTAILHLIE H
APOTrpaMMHEIE CPEACTBA:

npescgranun  (Power Point), sneKTpOHHBIE YYEOHBIE MATEPHANEl B
WurepHet

®opMsI TEKYIErO
KOHTPOJISI;

PEHTHHT-KOHTPONE, pethepar

®opma npoMe;KyTOUHOT 0
KOHTPOJIS 3HAHUIL:

KypcoBas paboTa, 3a4eT (YCTHO)/5K3aMeH (HHCBMEHHO)

CocTaBuTene

3apenyromuii kadenpoit Kul

Ilpencenatent yaeOHO~-METOIHIECKOH KOMHCCHH
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