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Hanpasnenne noarorosku 6GakamaBpos 43.03.03. - «[ocTHHHYHOE 1enoy, npoduis
«['0CTHHIYHOE ¥ PECTOPaHHOE aIMUHUCTPUPOBAHHKEY, OakamaBpuat, 2015 r.

Kadenpa «KommMeprus 1 rocTenpHUMCTBOY

Heap n3yuenus
AUCHHIIHHBI

@opMHpOBaHHE 3HAaHHH H MPOGECCHOHATBHBIX KOMITETEHIIHIA,
HeoOXoauMBIX OakanaBpy B 00JacTH oOpraHu3amud  paGoTEI
CITy>ObI TMTaHKs ¥ GaHKETHHTA TOCTHHUYHOTO TIPETIPHSITHSI.

Kpartkas xapakrepucTuka
yY4€0HO# M CUUIITHHBI
(ocHOBHBIE 6,10KH, TeMBI)

1. TIpenmert, nenu u 3agaun Kypca

2. Cnyx6a nmuTaHus, ee pob B TOCTHHHYHOM TIPEPHATHH.

3. Opranu3zanyist 00CITy)KUBaHHS TIPUEMOB U OAHKETOB

4. Buzel yCIIyT MUTAHUS B TOCTHHHYHBIX TIPEANPUATHAX U METOIBI
00CITy>)KUBaHUS

5. Opranusanust oOCTy)XHBaHHUsI B TOCTHHUYHBIX HOMEpax

6. Opranusanus o6CIyKHBaHUSI HHOCTPAHHBIX TyPUCTOB

7. Opranusanust 00CITyXMBaHHsI TOCTEH HA BBHICIIEM YPOBHE

(VIP)

Komnerenmuu,
¢hopmupyembie B
pe3yabTaTe 0CBOCHHS
y4€0HO# M CHUITHHBI

OIIK-2 - crtoco6HOCTb OPraHM30BBIBATE PA0OTY HCHIOTHUTENEH;
I1K-5-cnocoGHOCTB KOHTPOJIMPOBATh BBITTOJIHEHHUE
TEXHOJIOTUYECKUX IIPOIECCOB U JIODKHOCTHBIX WHCTPYKIMI B
TOCTHHHYHOH JEATENBHOCTH, TOTOBHOCTh K OpraHM3aluy padboT
M0 TOATBEPKICHUIO COOTBETCTBHS CHCTEME KJIACCH()HUKALIHNH
FOCTHUHHII U IPYTUX CPEACTB Pa3MEIICHHUS,;

JOTIOJTHUTENIEHBIMI  TIPO(ECCHOHAIBHBIMUA  KOMITETEHIIUSMHU:
JIIK-2 - OCyIecTBISATH OpraHM3aldil0 W  KOOPAHHALHIO
JEATENBHOCTH MPOU3BOACTBEHHON CIIYXOBI, B3aUMOJIEHCTBHE ¢
APYTUMHM  CTPYKTYPHBIMH  TIOJpa3JesicHHSIMA
TUTaHUS.

MPCATIPpUATHAS

HaumenoBanme
JUCIHIIIHH, HE00X0JHMBIX
VIS OCBOCHMS JAHHOM
y4eOHOH AU CHHIIJINHBI

«CepBuCHasT AEATENBHOCTEY, «[ OCTHHHYHBIA MEHEIKMEHTY,
«MapKeTHHI TOCTHHMYHOTO TIpemnpusitusy u «OpraHusarms
TOCTHHHYHOTO Jeay.

3HaHUs, yMeHHUS, HABBIKH,
noJiydaeMble B pouecce
H3Y4YeHUs TUCIHILIHHBI:

3HATh:
-TEOPETUYECKHNE OCHOBEI OpraHU3aIly PabOThI CITy)KOBI THTAHHS
u OaHkeTHHra B rocTHHUYHOM mpennpustun (OITK-2);
-OCHOBBI THTHEHBI B (pr3noorun nmutaHus genoseka ([1K-5);
-poeCCHOHANIBHBIE  CTaHIAPTBl  OOCITY>KHMBaHHUS
npoxxuBaromux B roctunune (I11K-5);
-TeXHHYECKUE PErJIaMEHThI U CAaHUTapHble HOPMBI U TIpaBUiIa [Uls
cdeps! nutanus (I1K-5).

IMMUTAHHUEM

-0COOEHHOCTH (YHKUMOHUPOBAHUS  pa3IMUHBIX THTIOB
MIPEANPUATUN MUTAaHUS BCTPYKTYype rocTUHULBI (JIIIK-2);
YMETB:

-OpraHu30BEIBaTh PaboTy CiyObl MHUTaHWsS ¥ OaHKETHHTa B




FOCTUHUYHOM Tipeanpustun (OI1K-2);

-TIpUMCHSTH  TPaBOBBIC, HOPMATHBHO-TEXHONOTHYECKYIO U
OPTaHU3alMOHHYI0 TOKYMCHTALHIO B JESATENBHOCTH CITyXObI
nutanus u 0ankerunra (OIIK-2);

- COCTABJIATh Pa3IMYHBIC BHIBI PALMOHOB IUTAHHS C Y4ETOM

OCOOCHHOCTEH MHUTAHUS PA3IHYHBIX KATETOPHIl TYPHCTOB (IIK-

5, AIIK-2);

- BBIBIIATH MMOTPEOHOCTH MOTPeOHTENS, pabOTaTh B «(KOHTAKTHOR

30HE» Kak cepe pean3aniu CepBUCHON NeATeIbHOCTH (IIK-5).
BIIAJETh:

-MCTOZaMH UM  WHCTPYMEHTAMH  YIPABIEHUS  KAueCTBOM

[PENOCTABIAEMBIX YCIYT W M3MEPEHHUs YAOBJIETBOPEHHOCTH

norpebureneit (I1K-5);

-HAaBBIKAMH  SQ(EKTHBHOTO  B3aMMOAEHCTBHS B cepe

obcemyxuBanus (OITK-2);

-OCHOBaMH OpTraHW3allMM MTUTAaHUS B TOCTHHMYHOM KOMILIEKCE C

YUCTOM HallMOHAIBHBIX TpaJULHH U KyIbTypsl mutanus (JIT1K-2);

Hcnoan3zyembie
HHCTPYMEHTAJIbHBIE H
MpPOrpaMMHbBIE CPEICTBA:

npeseHTanuy (Power Point), aeKTpoHHbIe yueOHbIE MaTepHaITbl
Ha CD u B MHTepHET, 9/1eKTpOHHBIE pacchuIKH 110 E-mail.

®opmMbI TeKyIEro
KOHTPOJIs:

YCTHBIC U IMCBMEHHBIC OTIPOCHI, CAMOCTOSITENIBHBIE PabOTHI,
KEUCBI, TECTEL

DopMBI IPOMEKYTOUHOTO
KOHTPOJIs:

3a4cCT.

CocrtaBuTelb

3aBenyromas kadenapoi Kul®

IIpencenarens yue6HO-METOIAUECKONR KOMHC
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