AHHOTALUSA

yuebuoit mucummumasl OCHOBBI OBCIIYXXMBAHMS KOPTIOPATUBHBIX KIIMEHTOB

Hanpasnesue mnoaroroskd OakanaBpoB 43.03.03. - «l'octuHHMuHOE jeno». TPOQHIH
«OCTMHHYHOE M PECTOPAHHOE aIMHHHCTPHpOBaHue», Oakanaspuar, 2014 r.

Kadenpa «Kommepitys H rocTelpuUMCTBO»

He.m, H3YYCHHSA THCHHIIJIHHbI

Leasimu u3ydeHust JACIUITHHBL «OCHOBBI 00CI/IyKHBAHUS
KOPIIOPATHBHBIX KIIHEHTOB) SIBIISIIOTCH:

- pasBHTHE y CTYIACGHTOB JIMYHOCTHBIX K44eCTB H
(GopmupoBaHHe OOIMIEKYIBTYPHBIX H NPO(ECCHOHATBHBIX
(opraHu3aluOHHO-YTIPaBIEHYECKHX, AQHAJIMTHYCCKUX,
HAYYHO-HCCJIC/IOBATEIIBCKIX ) KOMITETEHIHH;

- BeIpabOTKa MPAaKTHYECKUX HABBIKOB IIPABHMJI M TEXHOJOIHI
00CITy)KHBaHHs KOPIOPAaTHBHBEIX KIMEHTOB, METOJOB HMX
PUBJICUEHHUS U yIEPKAHHUS.

Jliist peann3aniy MOCTaBICHHOH Leln HeoOX0MMO PEellUTh
CJIeIYIOINE 3ada4H:

3HaTh OCHOBHI Tpouecca paboTel C KOPIOPAaTHBHBIMH
KITHEHTaMH;

-AMETH TIPeJICTaBIcHNE 00 OCHOBAX CHCTEMBI 00CITYKHBAHHSI
KOPIIOPAaTHBHBIX KIIMEHTOB;

-BIIAZIETh METOJIMKOH (GopMHpOBaHHUS TTOJTHTHKH
npeanpusaTHs B oOnacTy  paboTel €  KOPINOPATHBHBIMH
KITMEHTaMH;

H3Y4YHTh MeTO/Ibl pa3paboTkH 3PPEeKTHBHON KOMMYHHUKALMH
" KOMIUIEKCHOI'O Oromxera CTHMYJTHPOBAHHMS
KOPIIOPATHBHBIX KJIMEHTOB.

Kparkasi xapakTepHcTHKA
y4eOHO# TUCHHIIHHBI
(ocHOBHBIE BJI0KH, TEMBbI)

Tema 1. IlonsTHe W OCHOBHBIE OTAMYHMsS  padOTBI ¢
KOPIIOPATHBHBIMM  KJIMeHTaMH. [IpuHIMIIEI 1ocTpoeHus
paboTBI ¢ KOPIOPATHBHBIMU KIIHCHTAMH,

Tewma 2. CerMeHTalMs KOPIIOPATUBHEIX KIIHEHTOB

Tema 3. [IpuBrnedeHre KOPIOPATHBHBIX KIIHCHTOB

Tema 4. Mojienu niposax Ha b2b peinke

Tema 5. Beibop addexTuBHOH MoAenn npojax Ha b2b
pBIHKE

Tema 6. Meroauka Bo3BpaTa YIOEAIIMX KOPIOpPaTHBHBIX
KJTMEHTOB

Tema 7. Ilporpamma JOSIBHOCTH [UIS KOPIOPATHBHBIX
KITHEHTOB

Komnerenuuu, popmupyemeie B
pe3yJbTaTe 0CBOCHHS YueOHOl
JAUCHHILIHHBI

[Iporiece u3y4eHHUs TUCLUHUIITHHBI HANIPABJICH HA
(opMHpOBaH¥e CIEAYIOMHNX IPO(ECCHOHAIBHBIX
KOMIIETEHIIHI:

I[IK-6 - TrOTOBHOCTH  @HAJIM3UPOBaTh  PE3YJIbTAThI
HEATEIBHOCTH (DYHKLMOHAIBHBIX TIOAPA3/IC/ICHHI TOCTHHHMIL
M JPYTHX CPEICTB Pa3MELICHHS, YPOBEHb OOCIYKHBAHHUS
norpeOuTeNne, 1eIaTh COOTBETCTBYIOIINE BHIBOIBI,




[IK-11-roTOBHOCTE K  TNPUMEHEHHIO  HMHHOBALIMOHHBIX
TEXHOJIOTHH B TOCTHHHYHOH HEATENBHOCTH M HOBBLIX (hopMm
00cCITyKHBaHHUs TOTPEOHTENEH.

HaumeHoBaHHe IMCUHMILIHH,
He00X0JTHMBIX JJIsl OCBOEHHS
JAHHOH Y4eOHOH JIMCUHILIHHBI

«CepBHCHasl 1eATEITBHOCTD)
«TexHONMOTHsI TOCTHHUYHOM JICATEIEHOCTHY
«MapKeTHHI TOCTHHHYHOIO ITPEUTPUSITHSI»

3HaHUA, YMEHUS], HABBIKH,
no.iy4yaemble B npoiecce
H3Y4eHHS THCIHILTHHBI:

3HarTh:

- OCHOBHBIC [IOHSTHS, OTHOCSUIMECS K OOCITYKHBAHHIO
KOPIIOPATHBHBIX KJIIMCHTOB F'OCTHHHYHOT'O NpeaATnpusATHS

- METOJBl M OCOOEHHOCTH OOCITYKMBaHMS KOPIOPATHBHBIX
KJIMEHTOB TOCTHHHYHBIX MPEATPUSITHI;

-OCHOBHBIE TpeOOBaHHUS, MpPEAbSBISEMble KOPIIOPATHBHBIMH
MOTPEOUTEIISAMU YCIYT TOCTHHHYHBIX nipesnpuaTuii ([1K-6):
- TEXHOJIOTHH pa3paboTkH W (HOPMHPOBAHHS YCIYT IS
KOPMOPATUBHBIX KIMEHTOB TOCTHHHYHOTO TIPEITPHSITHH
(1IK-6);

- COBpEMEHHBIE TEXHOJIOTHH OKa3aHus yeayr
KOpIopaTuBHEIM noTpeduTensm (11K-11);

- CYIIHOCTE W CHEIM(PHKY TOCTHHHYHBIX VYCIYr Kak
COBPEMEHHOH KOHILIENLMH YIPABICHUS JEATEILHOCTBIO B
YCIIOBHSIX pPBIHKA ¢ OpHEHTalMell Ha KOpPIOpaTHBHBIX
kaueHToB (TIK-11)

YMETh:

- (opMyIHMpOBaTh LEIH, KOTOPBIX IOCTUTHET TOCTHHHYHOE
MPEANPUATHE 33 CYET BBEJICHHWHM HOBBIX JIOTIOJHMTEIIBHBIX
YCIIyT 118 KopriopaTuBHbIX KineHToB (11K-6);

- (GOpMHPOBATH TOCTHHHYHBIA MPOAYKT (TOCTHHHYHYIO
YCIYTy), COOTBETCTBYIOIIMH TpeOOBAHMAM KOPHNOPATHBHBIX
norpedureneit (TIK-11);

- aHaIM3HpoBaTh 3GGEKTHBHOCTh OKA3aHHSA pPa3IHYHOTO
poJia JIOTIOTHUTEIBHBIX TOCTHHHYHBIX YCIYT € TOUKH 3PEHHUS
KoprniopaTHBHBIX noTpeduTteneit (11K-6);

- @HAJIM3MPOBATh BHELIHIOID MW BHYTPEHHIOW Cpely
OpPraHH3alliM, BBISIBIATE €€ KJIHOYEBBIE OJJIEMEHTBI H
OLICHWBATh MX BIMAHHE HA opranu3aruio (I11K-11);

- nonoOpark Haubosee MOAXOMALUIHE TEXHOJIOTHH OKa3aHHs
JONOJHHUTEBHBIX  ycayr W GopMbl  O0JyKHBaHHSI
KOPIIOPAaTHBHBIX IOTpeOHTENIEH, Ha OCHOBe TpeDOBaHHIl
CYILIECTBYIOLINX U NMOTeHUHaNIbHbIX KIUeHTOB (ITK-11).
BJIA/IETh:

-METOJaMH  aHaim3a W o0oOmieHnss  MHPOpPMALUH,
NOJIYYEHHOH B pe3yJibTaTe HCCIIEI0BaHHS KOPHOPATHBHBIX
notpeburenei rocTiHUYHBIX yeuyr ( [IK-6, ITK-11);
-CITOCOOHOCTBIO  QHATM3HUPOBATH  B3aHMOCBSI3L  MEKIY
(YHKIIMOHATBHEIMH  CTPATETUSIMH  KOMIIAHHH ¢ [EIBIO
MOATOTOBKH COANaHCHPOBAHHBIX YIIPABICHUYECKHX peIleHH
(TIK-6);

-HdBbIKAMH HCCIIEI0BATEIBCKO-aHATU THUYECKOH
JACATCIIBHOCTH, TIPOTHO3HPOBAHHA MW MOJCIHPOBAHHA C
HeNbl0  pa3padOTKM M peaM3alud  ONTHMAJIBHBIX
ylpasiieHuecKuX peteHuii (11K-6);

-CIIOCOOHOCTEIO PUMEHSTh HHCTPYMEHTapHii




CTPaTETHYECKOr0  MAapKeTHHTa ¢  [EJIBbH0  BHIPAOOTKH
JOJITOCPOYHEIX pELIeHMH, CTOSIIMX Tepea COBPEMEHHBIMH
TOCTHHHYHBIMH npeanpustuaMu (ITK-11);

- HaBbIKAMH IIPOBEJCHHS HCCIIEOBaHUs TOTpeGHOCTEH
KOpPMOPaTHBHBIX ~ TOTpeOuTENe B  pasiHuHbIX  BHIAX
rocTHHHYHBIX yeuyr (ITK-11).

Hcnoaszyembie
HHCTPYMEHTAJIbHbIE U
IIPOrpaMMHBIe CpeacTBa:

IIpesentanun (Power Point), aiekTpoHHbIe YueOHbIE
matepuansl B MHTepHeT, nekTpoHHBIe pacehinku o E-mail,
paboune TeTpaan

DopMBbI IPOMEKYTOTHOTO
KOHTPOJIs:

KonTponeHbie paboThl, CAMOCTOSITEIBHBIE 3a1aHus (B T.4.
JOMAIIHHE 3a1aHHUs, ICCe, KCHCBI), PEHTHHT-KOHTPOITb

®opma HTOTOBOI0 KOHTPOJIS
3HAHMIL:

3auert (YyCTHO)

CocTaBuTenn

3aseayrowmas kadeapoit Kul®

Ilpencenarens yq4eOHO-METOIHUECKON KOMH
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