AHHOTAIINSA

yaebuoit qucmunmarst JIOKAJIBHBIA MAPKETHAHI PECTOPAHA

Harrpasnenue noarotosku 6akanaspos 43.03.03 - «ocTHHHYHOS AENON»

Ipodune moaroToBKH «"OCTHHAYHOE ¥ PECTOPAHHOE AAMHHHCTPUPOBAHHEY

Kadenpa xoMMepIuy B TOCTeNpHAMCTRA

Ienp n3yveHun
AUCIHILTHHBI

(GopMEpOBaHUE CHCTEMEl YIPABIEHUS pPECTOPAHOM Ha OCHOBE
HCIOJE30BAHMSA JIOKAIBHOIO MApKETUHIOBOIO HOAXON4, METONOB
1 MHCTPYMEHTOB JIOKATbHOTO MAapKETHHIa B PEIHOTHOM Cpefe.

Kparkas xapakTepucTaxa
y9eOHOM JACHHATIHABL
(ocHOBHbIC OJT0KH, TEeMBbI)

1.ITens 1 3axavs IOKAIBHOTO MapKETHHTa PECTOpaHa

2. MapxeTHHIOBas cpelia pecTopaHa

3.MapkeTHHIOBEIE HCCIeNOBaHNS PHIHKA peCTOPaHHOro DH3Heca
4.CermMeHTHPOBAHKE Y TIO3HITHOHMPORAHHE Ha PHIHKE
5.Crparerus npoBHKEHHI pecTopaHa

6.YIpaBneHne MapKeTHHIOM PECTOPAHHOIO IIPEITIPHSTHS
7.0mpeseneHue Ka9ecTBa 1 KOHKYPEHTOCIIOCOOHOCTH pecTopana
8. OneHKa TOANBHOCTH ITOCETUTENEH pecTopaHa

9. OopMHpPOBAHHUE CTPATETHH PA3sBHTHA PECTOpaHA

KomMnerenuun,
{hopMHpyeMble B pe3yJbTaTe
OCcBOCHHS ydeOHofH
AHCIHILTHHBE

ITK-4 «roTOBHOCTE AHAIH3HPOBATH PE3YJIBTATE] ACATEIBHOCTH
(YHKIMOHATLHEIX TOApasNeNIeHIH TOCTHHUIL H IPYTHX CPEACTB
pa3sMeEINeHns, YPOBeHb 00CTy KUBaHus ToTpeOuTeneii, nenars
COOTBETCTRYIOLIHE BEIBOIB

TIK-9 «crnnocoOHOCTRIO HCIIOIB30BATE COBPEMEHHBIE HAYIHEIS
MIPHHIKMIE U METOBL HCCICIOBAHAS PHIHKA PECTOPAHHEIX H
TOCTUHWYHEIX YCITyI»

HanmenoBanHe THCHUIUINHE,
HeOOXOARMBYX /ISl OCBOCHHS
DAHHOM yueOHOH
NHCIHILIMHB]

PecropanHoe peno
MapkeTHHT TOCTHHHYHOTO IIPEAIIPHATHSL

3HaHHs, YMCHHSA, HABBIKH,
HoIy4aeMble B IMpolecce
H3YYeHHS THCIHNIHHL

3namp

~OCHOBHBEIE IIOHITHE, 11eJIH, QYHKUMH H KOHLSIIHH MaPKETHHTA,

- TEXHOJIOTHH Pa3paloTky 1 GOPMHUPOBAHUSA OCHOBHBIX
HANpaBIeHUH MApKETHHTa PECTOpaHa

- METOJIBI BELIBICHHS TToTpebHOCTel oTpeduTenet B o0nacTH
PECTOPaHHOTO o0CIIyKuBanus U accopramenta ([IK-4)

- CYIHOCTb H CHeNU(HKY MapKETHHIa PECTOPAHHBIX YCIYT Kak
COBpEMEHHOH KOHIEIMWYW VYIIPABNCHHUS JCATENHHOCTLIO B
ycnoBraX peiHKA ([TK-9)

Ymemo

- (bopMHpPOBATE  KOMIUIEKC  PECTOPaHHBIX
COOTBETCTBYIOIHY TpeboBanusam moTpedbureneit

- AHANTU3HPOBATH BHEITHIOK M BHYTPEHHIOK Cpeldy pecTopana,
BBIIBIATE €0 KJIFOYEBBIE 3JIEMEHTHl M OLUESHUBATH WX BIHSHUE HA
oprauusano (I11IK-4) _

- IPOBOJUTEH MAPKETHHTOBEIE HCCICIOBAHIS, HAIPABICHHEIE HA
BbLIBiIEHHE IT0TpebHOCTEl mocetuTeneit (ITK-9)

yeayr,

fﬂ/g i




Bnaoems

- cII0COOHOCTHIO IPUMEHSATH HHCTPYMEHTAPHH CTPATeTHIECKOro
MapKeTHHIa C IeNbI0 BEIPaboTKY JOAFOCPOUHEX PEIICHUH,
cTosmux nepen pecropaHamu (11K-4)

- HABBIKAMH OPraHu3alMy ¥ IPOBENCHHS MAPKETHHT OBBIX
uccnegopanait (11IK-5)

Hcnoawpsyembie
HHCTPYMCHTAJbHBIE H
NpPOTpaMMHEIE CPEACTRA:

npesentanuu (Power Point), snexrporasie y4eOHbIC MaTepHAIb B
HHTepHET, 3MeKTPOHHEIE pacchulky o E-mail, paGodue Tetpanu

®opMEBI TEKYIIEr0
KOHTP 0JIS1:

KOHTpOJIBHEIE PAGOTEL, CAMOCTOSTENbHEIE 3aTaHus (B T.9.
JIOMAIITHHE 3a[aHusl, JOKIansl, KeicH), peHTHHT-KOHTPOJIb

@opMa NPOMEKYTOUHOTO
KOHTPOJI4:

3a4er (YCTHO)

CocTaBuTeNs

3asemyromuii kabenpoii Kul’

IIpeacenarens yueOHO-METOAMIECKON KOMUCCHH
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