yueOHOH MUCITHILIMHEL

AHHOTAIIHA

TOCTHHMYHBIN MEHE/DKMEHT

Hanpagnenue

TTOATOTOBKY OakanaBpoB

43.03.03 «l ocTHHHYHOE IeJI0»

[Ipodpuns «"OCTUHHYHOE ¥ PECTOPAHHOE aIMHHHCTPHPOBAHHE)

Kadenpa «KomMepnus B ToCTEIIPHEMCTBOY

Hear w3ydenus
JUCIHILAMHDBI

OcBOEHHE  TpoQeCCHOHANBHEIX  KOMIETCHIWM,  ofecrednBaromux
TOTOBHOCTL  OPTaHM3OBBIBATL  padoTy  HCIIONHHTENeH, NpUHHMATH
YIPABICHICCKHE PEINCHHS B TOCTHHUIAX ¥ HHBIX CPE/ICTBAX PA3MELICHHUS
npr  paspaboTKe W TPCOOCTABICHWH  KOHKYPEHTOCIIOCOGHOTO
TOCTHHHYHOPO NPOAYKTA,

KpaTkas xapaKTepHCTHKA
yueOHOH NUCIUIIIHHE]
(ocHOBHBIE DJI0KH, TEMBI)

1. TocTuHrgHas HEEYCTPUS KaK OOBEKT yIIpaBIeHUS

2. Crparerds 0 TaKTHKa TOCTHHHAI B HHBIX CPEICTB pasMelICHUS

3. ®YHKIHH FOCTHHIYHOTQ MEHEIKMCEHTa

4, Opra"u3aiMoHHad CTPYKTYpa YHPaBICHUS TPEANTPUATHAME HHAYCTPHH
TOCTEIPHHMCTBA

5. OcHoBHBIE CITYKOBI TOCTHHHIIBI

6. GopMel ypaBIcHAS NPEANPHATHIME TOCTENPHEMCTBA

7. Merto (6! yIpaBleHnA NpeINpUSsTHIME HHIYCTPHY TOCTEIIPHIMCTBA
8. CTnimm yIpaBieH#s UPSANIPHITHAME HHIYCTPHH TOCTEIPEHMCTBA
9. YuparneHue KadeCTBOM YCIYT

10. BnacTs # €€ peain3anysi B MCHCIKMEHTE

11. MeHeUKMERT IIEPCOHANA FOCTHHHIL H PECTOPAHOB

12. Haiim nepcoHana o IpenpusTHH TOCTENPHAMCTEA

13. ConepxaTenbHbIEe H IpOLECCyaNbHBIE TEOPHH MOTHBALIMK

14. YpaBrieHIeCKHE PEIIeHHs

15. Yupasnenue 6e30TIaCHOCTHIO TOCTHHHITBI

16. Yopasnenue puckaMu

17. Viamepenne u oueHka >peKTHBHOCTH YIIpaBIeHHs TOCTHHHLIEH

Kommerenumn,
tpopmupyemeie B
Pe3yJIbTaTE 0CBOCHUS
y4qebHOH THCIMNIAHBI

OK-6 cniocobHOCTBIO pabOTaTh B KOJIEKTHBE, TOIEPAHTHO BOCIPUHUMATh
COUMANBHEIC, dTHHYECKHE, KOH(ECCHOHANBHBIE U KYIBTYPHBIE Pa3IHYIK,
OK-7 criocobHOCTE K caMOOPranu3alliy ¥ caMo0bpa3oBaHHIo,

OIIK-2 ciocoGHOCTE OpraHu30BaTh paboTy HCIOIHHUTENCH,

IIK-1 roTOBHOCTEIO K TIPHMEHEHHIO COBPEMEHHBIX TEXHONOTHH mms
(bopMupOBaHMS M TPENOCTABICHMS  TIOCTHHUYHOIO  IIPOJYKTE,
COOTBETCTBYIOIETC TpeboBaHuaM NoTpeduTenei,

[IK-4  roTOBHOCTBIO  AHATH3HPOBATH  PE3YNIBTATBl  IEATEIBHOCTH
GYHKIMOHAIBHBIX — IIOJIpa3/ieieHuil TIOCTMHUN M OPYTHX  CpEACTB
pa3sMEIIleHHs,  YPOBEHB  OOCHy)XHMBaHHS  moTpeOHTenell,  ImenaTte
COOTBETCTBYIOLOIUE BHIBOIBI,

[IK-5 cmocoGHOCTRIO KOHTPONHPOBATh BBEIIONHEHHE TEXHOJIOTHYIECKHX
TIPOIECCOB M JAOIDKHOCTHBIX WHCTPYKHHHE B TOCTHHHYHOM AEATENILHOCTH;
TOTOBHOCTBIO K OpTaHH3aIlii padoT 10 TOATBEPIKACHWIO COOTBETCTBUS
CHCTEME KITACCH(DHKAIIAN FTOCTHHHIT W JIPYTHX CPEJCTRB pasMelleHUs

HammenoBaune
JMCHMILIHHE, HEOOXOIHMbBIX
JOJIs1 0CBOCHHS JAHHOH
yae0HOH AHCIHILIMHELI

«Brejenue B TOCTEIPHUMCTRON, «CeprucHas TeATeBHOCTRY,
«TexHOIOrHN FOCTHHMYHOKR JesSTeNEHOCTHY

3HaHHSA, YMEHHSA, HABBIKH,
moJTy9daeMble B IPONecce

3name:
— CyIHoCTh, OCHOBHBIC OJCMEHTEl W THIBI OpPTAHH3AI[HOHHEBIX
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HIYYECHHA JHCIHHILTHHBIL

CTpyKTYp ynpaBnernust roctuHHLel (OIIK-2);

DYHKIMHA yNPaBIeHHS TOCTHHHALAME W pecTopaHamu (11K-4);
Copeprxanue, BAIH, TPOLECC H METOIE] IPHHEATHS YIPABICHIECKHX
pemennit (OK-7),

Teopus MOTHBALWH IEpCOHANa W OOECTEUCHHS NOSIBHOCTH
nepconana (TIK-2);

ITomxoasl K YOPaBICHHK) KAuyecTBOM  YCIYT TOCTHHMIBI U
pectopana (ITK-5);

TexHuKy caMoMeHemkMenTa pykosojtens (OK-7);

CrnocoBbl OLEHKH COOTBETCTBHS KadeCTBA BBIIOIHAEMBIX paboT
pa3paboTaNHLIM Ha TIPSANPUITHN pernamenTam u crangapTam (1IK-
4);

IIpHUMIIEI W METOAEl CO3JAHHUS CHCTEMBI KOHTpPOJA paboTsl
nepcoHana rocTHHHYHOro komrniekca (ITK-5).

Ymems:

Oupenenste THI OPraHH3AIMOHHON CTPYKTYPBI YNPABICHHA H
afaTHPOBATh €€ MOJA W3MEHEHWE BHYTPEHHEH Cpemsl TOCTHHHIBI
(OIIK-2); ‘

GdopmupoBaTh CHCTEMB!  OW3ZHEC-TIPOLIECCOB, PETJIAMEHTOB W
CTaHAApTOB rocTHHHYHOro KoMmnexca (11K-1);

OCyIecTBNATE TUIAHHPOBAHHE W  OPraHM3aldi0  AeATENEHOCTH
JEnapTaMeHTOB (C1y:k0, oTIenoB) rocTHHHYHOrO KomIekca {[1K-
4);

OcyuiecTBIATh KOOPOWHALIHK H KOHTPONb, IPOBOIHMTE OLEHKY
3¢ (hEKTHBHOCTH JIESTEIIFHOCTH ICTapTaMEHTOB (CiIyx0, OTIAENOB)
rocTuHnyHOTO Komrutekca (I1TK-4);

CocTapnsTh THUHGLIH maan pykoeoautens (OK-7),

Opranu3oBeiBaTh  paboTBl MO MOATBEPKICHHIO COOTBETCTBUS
TOCTHHHYHOTO KOMIIEKCA CHCTEME KIAcCH(HKALWH TOCTHHHE W
uHBIX cpencTs pasmemerus (ITK-1);

BraneTs CTpaTCTHUCCKMMH W TAKTHYSCKHMY METOJAMH aHAJIN3a
TOTpeOHOCTH ACTapTaMeHTOB (CIIy:k0, OTHENOB) TOCTHHHYHOIO
KOMITTIEKCA B MaTepHalbHEIX pecypeax (TIK-4)

BnaneTs METOOWKOH CO3/IAHHS CHCTEMBI KOHTPOJIS B TOCTHHHIAX H
HHBIX cpeacTrax pazmemnerus (11K-3);

[TpUMeHATE MEeTOAB! PUHSTHA yIpaBieHyeckux pemennii (OK-7);
Ananusuposath 1podiemMbl B (PYHKIHOHHPOBAHHH  CHCTEMBI
KOHTPOJISL, POTHO3HPOBATE UX MOCIEACTBHSA U IIPUHUMATE MEDEI 110
MCTIPABICHHIO H HEAONYLIEHHIO NMOJ00HBIX CHTYalHi B OynymieM
(TIK-5).

Bradems (nasovixamu):

TTocTpoeHUs OPraHU3alMOHHBIX CTPYKTYD YNPaBJIEHHS TOCTHHULIECH
(OIIK-2);

JIenmoBBIX ¥ MEXITHYHOCTHBIX KOMMYHHKAalHH, TpOBEIESHUA
coBellaHuil u coOpannii B TpynoromM KouexTuse (OITK-2);
QOuenkn M NnaHupoBaHuA NoTpebHOCTEH nenapraMeHToB (Cimy:xo,
OTHEJIOR) B MaTepHaNbHEIX pecypcax ([1K-4);

KoopauHaiii U KOHTPOJA ASATENHHOCTH NCHapTaMeHTOB (CIyxO,
otaenon) (ITK-5);

[ImaHupoBaHUA Tekylllell NeITeNLHOCTH ACTapTaMeHToB (Cayxd,
OTHENOB) rocTUHUYHOTO Komnnekca (JIK-1);

Oprauzallid = KOHTPONS 3@  BBINIOJIHEHWEM  COTPYXHHKAMH
CTAHAAPTOB  OOCTYXHBaHHS W OBGECIeUCHHEM  KAYCCTBA
rocTHHIIHOTO nTpoaykTa (1TK-4);




HcmonesoBarus  METOIOB
nepconana (OIIK-2);

MOTHBALIHH
pemennit (OK-7);
Henmoanzyembie

"

CTHMYNHPOBAHHS
HHCTPYMEHTAJIBHBIE H

porpaMMHbIe CPeacTaa:
(DopMBI TERYIIETD

Opl“aHI/BaHHI/I KOHTPOJII HCHOQIHEHHA TMEPCOHAIOM TIPHHATBIX
KOHTPOJIA;

Hagrikamu OmpeneneHas (OpM H METOIOB KOHTpOIS OH3HEC-
NpoLEeccoB  IelapTaMeHToB  (cmyxd,
komiurexca (ITK-4).

@ opMBI NPOMEKYTOHHOI'O
KOHTPOJIST

TOCTHHHYHOTO

KCIICEI), pEUTHHT-KOHTPOIE

TecTsl, CaMOCTOSTE bHEIE 3aaHuA (B T.9. NOMAITHHE 33IaHuUs, CCE,
Kypcosas paboTa, 3xk3aMer

OTAETIOR)
Ipezenranun (Power Point), snekTporHble yaeOHbIe MaTepuansl Ha CD u
B MnTepHeT, 21eKTpOHHbIC pacchInKy 1o E-mail

CocTaBuTens AHHOTALMH

3aBemyrommii Kadeapoi Kul’

[Mpencenatent yaeOHO-METOOHIECKOH KOMHCCHH
ganpasienns 43.03.03

M.C. 3emckoBa

O.L. fpece
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