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Kadenpa «Kommeprus u TOCTENIPHUMCTBOY

Heas nzyyennsn
AU CHHUTLTHHBI

I/ISY‘JCHI/IC U aHaius TCOPETHUYCCKUX OCHOB U IIPaKTHYECKOT O
OITbITAa PAa3BUTHS HHAOYCTPpHUH FOCTCTIPUUMCTBA C IIPUMCHEHUEM
COBPEMEHHBIX TEXHOJIOTHH 1 BUJI0B TOCTUHHUYHBIX yciyr.

Kparkas xapakrepueruxa
Y4€0HOH qHCUHIIHHBI
(ocHOBHBIE Os10KH, TE€MbI)

1. FocTurmunsIe yenyru: nonstue, XapaKTepUCTHKA,
0COOEHHOCTH

2. Buzsl yeryr, npenocTaBiseMbix TOCTHHUYHBIMH
NPEATIPUATHIMHA

3. Yenyru nuranus

4. DKCKYPCHOHHEIE yCITyTH

5 .OpraHusanus oTapxa u CIIOPTHBHO-03/I0POBUTEBHBIC YCITyTH
6. IIpoune ycimyru rocTHHHYHEIX Tpe I PHITAN

7 .Ka4ecTBO MpenocTaBIsteMBIX TOCTHHHYHEIX yCIIyT

8. UccrenoBanue u npoxsimkene JOTIOJTHATETEHBIX
TOCTHHHYHBIX YCITYT

9. 11paBoBble BONPOCH MpenocTaBIeHms TOCTHHUYHBIX YCITyT

Komnerenuun,
dopmupyembie B
pe3yJibTaTe 0CBOCHHUS
Y4€0HOH HCUMILTHHEI

IIK1 - roTOBHOCTE K MpuMeHeH MO COBPEMEHHBIX TEXHOJIOTHII 115l
dbopmupoBaHus W TpenocTaBeHMS TOCTHHHYHOIO TIPOMYKTa,
COOTBETCTBYIOMIETO TPEGOBAHMSM OTpeOHTE M€l

IIK-7 - rotoBHOCTs mpHMeHATH COBPEMCHHBIE TEXHOJIOTHH
TOCTUHHYHOM IEATENBHOCTH B paboTe ¢ MOTPEOUTEISIMH.

HaumenoBanue

OUCHHIIINH, HE00X0IUMBIX

IS OCBOCHHA JAHHOM
9e¢0HOM THCIHIIIHHBI

«CepBucHas nesiTensHOCTDY, «[OCTHHHYHBIHN MEHEDKMEHT,
«MapKeTHHT TOCTHHHYHOTO npennpustus» u «OpraHusarus
TOCTHHHYHOTO JIEJIa.

3Hanus, yMeHus1, HABBIKH,
noJry4aemble B mpouecce
M3YYEeHHUS THCHHIIINHDBI:

3name:
- BHIBI OCHOBHBIX M IOINOJIHHTENBHBIX YCIIYT, OKa3bIBAEMBIX
TOCTHHHYHBIMH IPEATIPUATHIMH
- OCHOBHBIE TPEOOBaHHS, IPEABSIBISEMBIE TOTPEOHTENIMH yCIyr
TOCTHHHYHBIX npeanpustuii (I1K-1)
- TCXHOJIOTHH pa3pabOTKH B pOPMHUPOBAHHS YCIIYT FOCTHHHYHOTO
npennpustay (I1K-1)
- COBPCMEHHBIC TCXHOJIOTHH OKa3aHHs yCIyr rotpeburersm (ITK-
7)
- MCTOZBI aHaITM3a yIOBJIETBOPEHHOCTH NoceTHTenei (I1K-7)
Ymemp:




(hopMyTHpOBaTE €M, KOTOPBIX JOCTHTHET TOCTHHHYHOE
TIpCANPHUATHE 32 CHET BBEJCHHH HOBBIX JOMOTHUTENBHBIX YCTyT
(TIK-1)

- GOPMHpPOBATE TOCTHHHYHBIA IPOIYKT (TOCTHHHYHYIO yCIyTy),
COOTBETCTBYIOIM# TpeboBanusaM notpedureneii (IIK-1)
- TIONOMPATh TEXHOJIOTHIO OKa3aHWs PA3iWYHOTO POja YCIYT B
COOTBETCTBHH € TpeOoBaHUAMH KiHeHTOB ([TK-7)
- AHaIM3UPOBaTh 3(PGEKTUBHOCTE OKa3aHMs DPAa3MYHOTO POXa
AOTIOJIHUTENIBHBIX ~ TOCTHHUYHBIX  yCIYT C TOYKH  3pEeHHS
norpedureneit (I1K-7)
- 1moxobpate Haubonee MOIXOMSIINE TEXHOJOTHH OKA3AHUS
MOTIOJHUTENBHBIX YCIyT U pOpMEI 00TyXKHBaHus OTpeOHTENE,
Ha OCHOBE TpeOOBaHHH CYIIECTBYIOIIMX M IMOTEHIHATBHBIX
xkiauenToB (I1K-7)

Bnaoemp:
- METOJlaMH aHaJln3a U 0000meHns HHPOpPMAIIUH, TTOJTyYeHHON B
Pe3ybTaTe HCCIENOBAaHUs MOTPeOUTENEH TOCTHHHYHBIX YCIIyT
(IIK-1)
- HaBBIKAMH IIPEIOCTABIICHUS TOCTHMHHUYHOTO TIPOJIYKTa,
HEOOXOMMOT0 ITsl YIOBJIETBOPEHHS KOHKPETHBIX MOTPEGHOCTE
rocts (TIK-1)
- METO/laMH aHaIu3a U 0600eHNsT HHPOPMAIIHH, TTOTyYEHHOH B
pe3yJIbTaTe MCCIENOBAHUs MOTPEOMTENEH TOCTHHHYHBIX YCITyT
(I1-7)
-HAaBBIKAMH OLICHKH HEOOXOMMMOCTH BHEAPEHHUSI COBPEMEHHBIX
YCIIYT B ACATEIBHOCTH FTOCTHHUYHOTO Npeanpustus (I1K-7)
-HaBBIKAMH CO3/1aHHs MPOrpaMMBbl MPOIBHIKEHHS TOCTMHHUYHBIX
cayr (IIK-7)
- HaBBIKAMH OKa3aHHUS YCIIYT ¢ HCIOJIb30BAHHEM COBPEMEHHBIX
texHosoru# (I1K-7)

Hcnoan3yembie
HHCTPYMEHTAJIbHbIE H
NPOrpaMMHbI€ CPeICTBA:

npeseHTauuu (Power Point), anekTpoHHBIE yueOHbIE MaTEpHAITHI
Ha CD u B MIHTepHeT, 31eKTpOHHBIE PACCHUIKH 10 E-mail.

®opMbI TEKyLIET0
KOHTPOJISA:

YCTHBIC U MTUCBMEHHBIE OTIPOCE], CAMOCTOSITEbHBIE paboTHI,
KEHCBI, TECTHI.

DopMbI MPOMEKYTOYHOTO
KOHTPOJIST:

3a4€T.

CocraBurens

3aBenyromas kapenpoit Kul®

IIpencenarens yueOHO-METOIHUECKOM KOM (GQﬁFI

HanpasieHus 43.03.03.

K.A.Hedenosa

O. b. Specs.
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