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yucbnoi pucnumuasl CEPBUCHAS JESTEJIBHOCTD

Hampagnenue noaroToBku tGaxanaspos 43.03.03 - «'ocTHHHYHOE Felton

[Ipoduns noAroToBkU «I OCTHHHYHOE U pEeCTOPAHHOE AAMUHHCTPHPOBAHHEY

Kadenpa TypusmMa 1 cepsrca

Llesqs naydeHus
AHCUHILIHHBI

popmupoBaHHEe y CTYJAGHTOB KOMMAeTeHUMH B oOnacth Oynyued
npodeccHoHalLHON IeATeAEHOCTH B rocTHHHUHOMN cdepe.

Kparkasa xapakrepucruka
yueOHOH THCIHIIMHEI
(ocHOBHEBIE 0JIOKH, TEMBI)

CepBuc Kax coelHUUSCKAH BUI IS TEILHOCTH
Pouib 1 Npe;inochUIKH pa3BUTHA CCPBHCIION NCATeILHOCTH
Hcropus pazsutus cepprca 8 Poccuu
CrtpykTypa cepsl YCNyT d KIaccHPUKAlIMs THIOB U BUJOB YCAYT
PBIHOK yenyr
KauecTBo U OlieHKa Ka4ecTRa YCIYT
CepBucroe IpoH3BOACTBRO
D PexTHBHOCTL CCPBUCHOM ACATCALIIOCTH
Opranuzauns odcnyxuBanus norpebureneit yenyr
Oprauuzayus padoyero MecTa Ha NpeaIIpUsSTHH CEPBHCA
. Mudopmaunosnelii cepeuc
HoBble BuABI yeiIyT M nporpeccuBHble GOPMBI 00CTYKUBAHUS
. HpoteccroHanbHoe MOBEEHHE Y STUKET
KynbTypa ofuienus ¢ KIMeHTaMu
KoHTakTHas 30Ra
16. XKanodsl ¥ KOU(PAMKTEL Npd  OOCHYKHBAHMH  KIHCHTOB
TOCTUHHYHOU cepe
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Kommnerenuun,
tpopmupyembie B8 pe3yibTarTe
ocBoCHHS yueOHOH
AMCHHILIMHLL

TIK-6 - TOTOBHOCTLIO K CCPBUCHON ACATERLHOCTH B COOTBETCTBHH C
STHOKYJBTYPHBIME, RCTOPUYCCKEME H PEIMMIHO3HBIMH TPalHisiMU, K
BLISIBIIEHHIO notpedbuocTeit noTpcoOuTeNs, (hOpPMHPOBAHHIO
FOCTHHMYHOI'O IPOIYKTA, PA3BHTHIO KIIHEHTYPHLIX OTHOICHHH

[IK-7 - roroBHOCTLIO NPHMEHATHL COBPEMEHHBIE TEXHOJIOIHH
TOCTUHHYHOR JEATENBLHOCTH B padoTe ¢ noTpeduTeneM

[IK-11 - roTOBHOCTBIO K NPUMEHEHHUIO HHHOBAIHOHHBIX TEXHOIOIHA
B TOCTHHHYHOH JEATENbHOCTH M HOBBLIX (opM 0OCHYKUBaHUS
norpedutench

HauMmeHoranHue THCIIUILIHH,
HEe0OX0IUMEIX I OCBOCHUA
JAHHOR Y4eOHOH
JTHCUHIIAHLI

«Bpenenne B rocTenpuuMcTBO», «Opranuzauus paborTbl ciyxOb
opHeMa M pasMmellesust», «MHHOBalMM B TOCTUHUYHOM Iene»,
«MapKeTHHI TOCTMHMHMHOIO Hpenlpustusy», «CTaHIapTU3alus W
KOHTPOJIb  Ka4ecTBd TOCTHIIMYHBIX  ycuyr», «OpraHmsangus u
TEXHOJIOTHS PECTOPAHHOIO 00CTYKUBAHUS»

3HAHHSN, YMEHUS, HABbIKH,
I10JIyY2eMbie B poIecce
H3YYEHHA THCHHILIHHEBI:

3HATh:

- BHJBl YCIYI' M CEPBUCHOH JEeATeJIbHOCTH, WX XapaKTePHCTHKH
(T1K6);

- MPELNOCBLITKH  BOSHHWKHOBCHMS M Da3BUTHA  CEPBHCHOH
JIEATEIbHOCTH, HCTOPHED PasBUTHA cepirca ([1IK6);

- ocoDeHHOCTH  OOCHY)KMBAHMS C  YYETOM  3THOKYJIBTYPHBIX,
HCTOPHYECKUX M Peluruosubix Tpaguuui (11K-6)

- ¢opMbl M METOABI ODCIYKHUBAHHA, XAPAKTCPHCTHUKH KadeCTBa




00CIy)KMBAHMA, OCHOBHBIE NOTPCOHOCTH NOTPEOMTENA, CTPYKTYPY
00CIIyIKHBAHUS ¢ YUETOM COLMAIbHBIX U HHBIX (akTopos ([TK-7);

- XapaKTEePHCTHKY COBPEMEHHBIX TCXHOJIOTHIT TPEJOCTABICHHUS YCIYT
(TK-11)

- HOBBIC TEXHOJIOTHH B c(pepe yclyr Ha NpelipusTHIX FOCTHHHYHOM
unayctpuu (IIK-11)

- NOHSATHE KOHTAKTHOH 30HBI, LIPO(eCCHOHANBHYIO 3THKY M OTHKET,
ICTETUKY 00cIykuBatus, ocHOBEI kotpukronoruu (ITK-11)

¥Ymern:

- nu(pepeHIMpOoBaTh Pa3IMuHbIe CEPBUCHBIC TEXHOJIOTHH U (HOPMEI
obcyxuBanus kiaueHTos (I1K-7);

- HCHOJb30BaTh pa3Hbie I[PUCMbl  H3YUSHHS IOTPEOHTEIBCKUX
3allpocoOB, O0palaThes ¢ KIMEHTAMHU B ClIydae MX HEY/IOBOJIBCTBHS M
xamob (ITK-11);

- HIPUMEHATH METOJ(bl JMArHOCTHKH IOTpeOHOCTEH IoTpeduTeNeH,
MOTHBOB NOTpeOHTENEH YCIIYT, BbLICISTH [JIABHLIE ICHXOJOIHUECKUE
ocodennoctu norpedurens (11K -6, TTK-11)

- IpPaMOTHO CY/IMTb O BRKHEHIIMX acleKkTaX CepBHCHOIrO
IPOM3BOJICTBA, @ TAKXKC KauecTBa, OC30MACHOCTH M KYJIBTYPbI
obcayxuBanus (11K-6, I1K-11)

- OCYLIECTBIIATE HPOABHIKCHHUE YCIYT, OPraHH30BbIBaTh K IPOBOIUTH
neperoropsl (ITK-11)

- [PUMEHATh NPOQECCHOHAIbHbIE 3HAaHUS B cepe opraHH3aluu
o0cnyxuBanusi, padoTars B KOHT2KTHOH 30HE KaK B cepe pealnsaluu
cepeucHoi pesrensnoctu (IIK-11)

Baaners:
- KOHIENTYaJlbHbIMH OCHOBAMH OPraHH3allMH [IPE/IOCTaBICHUSs YCIYyT
c Y4ETOM TpeboBaHui norpedurenei, COBpPEMEHHBIX

HHQOPMALMOHHBIX © KOMMYHHKAIlMOHHBIX TEXHOIOTHIT, IPUMEHSIEMBIC
B JIEATE/IbHOCTH OpraHu3aluil, OKa3bIBaIOIIKMX YCIYI'M B FOCTHHHYHON
chepe (IIK-6, IIK-11)

- IpHEMaMM JICJOBOIO ITHKETA, KYJIbTYPbl PpEYH., CIYKeOHBIX
OTHOLIEHMH B  IIpoLecce  B3aUMOJICHCTBHS € KIMEHTaMH M|
COTpYAHUKAMU IpeanpusTiil roctunnynoi uuaycrpuu (I11IK-11).

Henoassyembie
HHCTPYMEHTAJIbHBIE H
NpPOrpaMMHbIe CPEACTBA:

IIpesenrtanuu (Power Point), anekTponnbie yueOHble MATEPHATIEI B
MuTepHeT, 351eKTpOHHBIE pacchliky 1o E-mail, paboune terpanu

®opMbI TEKYyIIEro
KOHTPOJIs:

KoHTpoJibHbIE pabOThI, CAMOCTOSTENLHEIC 3a/1aHus (B T.4. JOMAUIHHE
3a7aHus, JIOKIa/bl, KCHCBI), PEHTHHI-KOHTPOJIb

®opma npoMeKyTOUHOI0
KOHTPOJISL:

3auer, dK3aMcH

CocTapuTeNbs aHHOTALIMH

3apenyrouwuii kadenpoi TuC

[Tpencenarens yueOHO-METOIHUECKOM
Hanpasienus 43.03.03

4 K.A. Cyxanosa
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O. Il Ionouxas




