AHHOTANUSA

yuebnoi aucuunnusael OPIAHU3ALIMA PABOTHI CITYKEB]I IIMTAHWA U BAHKETHHI'A

Hanpasnenue noaroropxu 6akanaspos 43.03.03 - «['ocrunuynoe geno»

[Ipocduns 1oAroTOBKY «1 OCTHHHYHOE W PECTOPAHHOE AAMUHUCTPUPOBAHHUEY

Kadenpa koMMepiuu v rocTenpuaMcTBa

Lens n3ygenus nUCHHIHHDE

(Gopmupoatne  npodecCUOHANBEHBIX  KOMIETEHUMH, KOTOpBIE

- AOJBKEH OCBOWTL oByuaroummiica B obusiacTi opravuzaumy paboTbi

¢/1yK0bl MUTaHMs M OAHKETHHIA B TOCTHHUYHOM NPEANPHITHH.

KpaTkas xapakTepucTHKa
y4eOHoit AHCHHIIHHBI
(ocHOBHBIE BJIOKH, TEMBbI)

1. CymHocTs, 3HAYCHHC, POslb CITYKOLI NUTAHMS W OaHKETHHra B
FOCTHHUYHOM NPEANPHATHH,

2. Tlpuémbl u DaHKeTEI: ONpejeneHue, HasHauenue, Kraccubukalus
A0 pasiHYHBLIM NPU3HAKAM

3. Oprauuzalns 08CHYKMBAHHS TIPHEMOE U GAHKETOB C MOJHBIM M
YACTHUHBIM 0OCAY)KHBAHHEM O(PHLIKAIITAMM

4. Tlpuémbl u Oatkeret: Qypiner, KOKTCHIb, uaii.
(KoMOMHKMpOBaHHble) GaHKETh]

5. Heoduumanensie GaHKETH: NOHATHE, BUIbI

6. Buabl ycnyr nuTaHus B FOCTHHUYHLIX NPEIPHATHAX M METOABI
00CAYKNBAHUS

7. Opranuzaums o6CNy;KHBAHHA B FOCTHHHUHBIX HOMEpPAX

8. Opranmzatus o0cnyKUBAHWA KHOCTPAHHDBIX TYPHCTOR

9. Opranuzauns ofcny:cHBaHKs TOCTER Ha BbicleM yposhe (VIP)

CMelaHHbIe

Komnerennun, popmupyemsbie
B pe3yJbTaTe OCBOCHH
y4eOHOIi JTHCHHITHHDI

Ol'1K-2- cnocoOHOCTBEO OPraHM30BLIBATL PadOTY MCNOJHUTEICH:

[K-5-cnocoGrocTsio KOHTPOJAHPOBATH BBEINOJIHEHHE
TEXHOJOIMYECKHX  TMPONECCOB M JIOMKHOCTHBIX  MHCTPYKUMH B
FOCTUIIMYHON ACATEILHOCTH, MOTOBHOCTb K OpraHusalivy pabor no
MOATBCPHKICHUID COOTBCTCTBHA CHCTEME KNACCH(HUKALMH FOCTHHHL W
JPYIHX CPEACTB pasMetleHHS

JHK-2-occyuiectenars OprajivzalHw H KOOPUHAIMIO
AEATEALHOCTH  POMU3BOACTBEHHOH  cayxObl, B3auMomeicTBHE ¢
APYrUMU CTPYKTYPHBIMH NIOAPA3AENEHHUAMY NPEANPUATHS [THTAHMS

HaumeHoBaHME JHCUIHILIHH,
HEOBXOTUMBIX /151 OCBOECHHS
AZHNHO#H YuebHoli
JUHCHHTLIHHBI

«Ceppucnas  AeATEILHOCTBY,  «OCTHMHWYHBIH  MEHEKMEHT,
«MapKeTHHr  FOCTMHMYHOTO  mpeanpuatus» M «OpraHuzanus
rOCTUHUYHOTO AC/Ia».

3uaHns, yMeHHs, HABBIKH,
noJiyqaeMsbie B Ipouecce
H3YYEHHS THCIUNIHHBL:

3HATD:

- TEOPETHUCCKUE OCHOBbI OPraHU3auUnK padoThi CiyxkGbl MUTAHUS
1 OAHKETUHIA B FOCTHHKUHOM npeanpuatuu (OTTK-2):

- OCHOBBI I'MTHEHbI M dusvonorun nuraunus yenosexa ([K-3);

- MeTofbl obecneqetns KOM(BOPTHBIX YCIOBUH AGATENBHOCTH
pabOTHHKOB CykObl ITMTA"HHA M OaHKETMHrA B TFOCTHHHMHOM
npeanpuatun (OITK-2};

- [NpoecCHOHANLHBIE  CTAHAPTH
NPOKUBAIOHIMX B rocTHHULE (THK-3);

- TEXHHYCCKHE PEraMEHTbE M CAaHUTAPHBIC HOPMBI M MPABMAA st
cheput  nuranna  (MIK-5). % ocoBenHocTv  hyHKLMOHUPOBAHMS
PasiMYHBIX TUNOB NPSANPHUATHR TTNTAHKS B CTPYKTYPE [OCTHHHLbI
(AIK-2);

YMeTh:

- _OpraHu3oBbiBaTL padoTy cnyxObl NUTaHus W OaHKEeTHHra B

oBCNyKUBAHMS  [TUTAHHEM




rOCTHHHYHOM Npeanpustau (OITK-2);

-IIpUMEHATE  MPaBOBBIE, HOPMATHBHO-TEXHOJOTHYECKYHD U

OPraHM3alHOHEYI0 JOKYMEHTAUHMI B OEATEIBHOCTH CITYKOBI

nuTanus 1 OanketnHra (OITK-2);

- COCTABIATH DA3/IMYHBIE BHIBl PAlMOHOB MUTAHHS C YYETOM

0COOEHHOCTEH NHTaHUA Pa3NHYHBIX KaTeropuil Typuctos (I1K-

5, AIIK-2);

- BBIABIIATE NOTpeOHOCTH MOTpebuTeNs, paboTars B «KOHTAKTHOMH

30HE» Kak chepe peanusanuy cepBrcHOH aeatensrocTH (ITK-5).
BIIaJETh:

-METONaMH W  MHCTPYMEHTAMH  YIPaBICHHS  KauyeCTBOM

NPEIOCTABIAEMEIX VYCIYT W H3MEDEHHs YIOBICTBOPEHHOCTH

norpedurenei (I1K-5);

-HaBbIKaMK  3QQEKTHBHOrO  B3aUMOJEHCTBHS B cdepe

obcimyxusanus (OITK-2);

-OCHOBaMH OpraHM3allii MUTAHHS B TOCTHHHYHOM KOMIIJIEKCE ¢

Y4YETOM HAaUHOHAIBHBIX TPaJULHH U KyIbTyphl muTanus (JII1K-2);

Hcenoas3yembie
HHCTPYMEHTAJIbHBIE H
NpPOrpaMMHbIE CPEICTBA:

npesenTanuu (Power Point), amekTpoHHEIE YueOHBIE MaTepHAITEI
Ha CD u B MIHTEpHET, 3NeKTPOHHBIE PacChUIKH 110 E-mail.

@opMbI TEKYIIEro
KOHTPOJISI:

YCTHBIE ¥ THCBMEHHBIE OIPOCHI, CAMOCTOATENBHBIE PaldOTHI,
KEHCEI, TECTEL

DopMBI IPOMEKYTOTHOIO
KOHTPOJS:

3a4cCT.

CocraBurens

3aBenyromas Kahempoit Kul®

[Ipencenatent y4eOHO-METOIHYECKOM KOMUCQE

HampasieHus 43.03.03.
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