AHHOTATIUA

yuebnoit mucnurumasl MAPKETHHI PECTOPAHA

Hanpagenenne noarorosiu 6axanaspo 43.03.03 - «[ocTHHMYHOE KeT0»
TTpodHms moaroToRKH «I OCTHHAYHOE M PECTOPAEHOE ATMHHUCTPUPOBAHHEY

Kadenpa «KoMMepnus B rocTenpuuMCTBOY

Hens u3zydenns
JACIIANIIHHEEI

GopMHUpOBaHNE CHCTEMEl YIIPABIEHHS DPECTOPAHOM Ha OCHOBE
HCMONB30BAHNSA  MapKETHHIOBBIX  TMOAXOAOB, METOIOR ¥
HHCTPYMEHTOB MapKCTHHTa B PRIHOYHOM Cpefe.

KpaTkas xapakrepucraxka
Y4e¢OHOH NHCIANIHHBI
(ocnoBHbIE 0JIOKH, TEMBI)

1.Ilens 1 3a7a4y MapKeTHHTA PECTOPAHA.

2. MapkeTHHroBas cpena pecTopaHa.

3.MapKeTHHTOBEIE HCCIICAOBAHMS PHIHKA PECTOPAHHOro Gu3Heca.
4.CerMeHTHPOBAHHE U MMO3HIHOHAPOBAHKE Ha PHIHKE.
5.Crpaterus NpoABHKCHHS PeCTOpaHA.

6.YTpaBnenue MapKeTHHTOM PECTOPAHHOTO TIPEIPHAITHS.
7.0mpeneiienye KaUeCTBa ¥ KOHKYPEHTOCIIOCOOHOCTH PECTOpasa.
8. Onenxa TOAIBHOCTH IIOCETHTENEH pecTopana.

9. ®opMUpPOBaHNE CTPATErHH Pa3BHTHS PECTOPAHA.

Komnerenuau,
thopmupyeMEIC B pe3yabTaTe
OCBOCHHS YIe0H Ol
AHCIATLINHBI

[1K-1 «roTOBHOCTE K TPHMEHEHHIO COBPEMEHHBIX TEXHOIOTHEH
It GOPMAPOBAHAA H PENOCTABICHAS PECTOPAHHBIX YCTYTH U
FOCTHHHYHOTO MIPOAYKTA, COOTBETCTBYIOMETO TPeDOBaHMIM
noTpeOuTeneii»;

[IK-9 «crocoGHOCTE HCIONB30BATE COBPEMEHHbIE HAyIHEIC
IPHEHLIHIE H METOIE] HCCNENOBAHHS PRIHKA PECTOPAHHBIX X
TOCTHHHYHBIX YCIYT»;

[TIK-10 «roTOBHOCTE K TNPHMEHEHHIO IPHKIAHBIX METONOB
UCCNIeIOBATENBCKON HeATENBHOCTH B 0071acTH QOpMHpPOBAHHA H
UPOOBMXXEHUS  PECTOPAHHOTO MW  TOCTHHMYHOTO IIPOXYKTR,
COOTBETCTBYIOMIETO TpeOOBaHusIM NOTPEOHTENEH).

HanMeHoBaHHe TUCHHMILIKH,
HeoDXOUMBIX [IJIsk 0CBOCHHS
JanHoH y4e0HOH
JHCIHILIHHBI

Pectopaunroe zeno,
MapKeTHHT TOCTHHHYHOT'O TIPEAIPHSTHS.

3HaHNHA, yMeHHS, HABBIKH,
NIOJIydaeMbIe B TPoUEcce
H3YMCHHAS THCUHHATLIAHBI:

3Hname

- OCHOBHEIC TIOHATHE, [I€]IH, QYHKIIHH H KOHLEIIMH MAapKETHHTA;
- TEXHOJIOTHY pa3paboTKE U (hOPMUPOBAHHS OCHOBHBIX
HalpaBlICHUHA MapkeTnHra pectopana (I1K-1);

- CYINHOCTL W CTIEUMGHKY MapKETHHTa PECTOPAHHEIX YCIYT Kak
COBPEMEHHOM  KOHUENIWH YIIpaBIeHWs JeATEIBHOCTBI) B
yenoBHax peiHKa (T1IK-9);

- METOJBI BBIIBICHNS IOTPeOHOCTEH NoTpebHTENeH B 00IacTH
pecTopanHoro obcay:kaBaHus H accopTuMenTa (TTK-10);

- METOIE! UPOABMKEHHS PECTOpaHAa U HOBBIE  (OPMEI
obcnyxuBanus norpebuteneit (ITK-10).

VYmems

- bopMupoBaTEH KOMILTEKC PECTOPaHHEBIX YTy,

COOTBETCTBYIOIIHH TpebosanuaM notpebureneit (11K-1);
- @HANM3MPOBATE BHEIHIO M BHYTPEHHIOI CPELY pECTOpaHa,
BBIABIIATE CI'O KIIOYEBHIE JIEMEHTH] M OLICHMBATEL WX BIHIHUE Ha




oprarm3anuio (ITK-9);

- IPOBOINTH MapKETHHTOBBIC MCCIEIOBaHNS, HAllpaBIeHHEIEe Ha
BRIABICHHE TOTpedOHOCTEN noceTurenel (I1IK-10);

- paspalaTeIBaTh W PEATH30BBIBATH IPOTPAMMBI [IPOJBHUKEHHUS
pectopana (IIK-10).

Bnaoemps

- CIIOCOOHOCTBIO IPAMEHSATE HHCTPYMEHTAPHH CTPAaTErHUECKOTO
MapKeTHHTa C LEJbI0 BBIPaOOTKH TONTOCPOYHBIX PEIICHHUH,
crosmwmx nepen pecropanamu (11K-9);

- HaBBIKAMH OPTaHM3AINH | TPOBEACHNS MapKETHHTOBEIX
uccnenosanuit (ITK-10);

- HaBBIKAaMH (OPMHPOBAaHUS KOMMYHHKAIIMOHHOM IMONHTHKH
pecropana (I1K-10).

Hcnoab3yemele
HHCTPYMEHTAJbHbIE H
NpOrpaMMHbI€e CPENCTBA:

npesenTanud (Power Point), 3neKTpoHHEIE yaeOHBIE MaTEpHAITEI B
WHrTepHET, 371€KTPOHHEIE pacchllky 1o E-mail, paboune TeTpamy.

®opMBI TEKYIIET0
KOHTPOJIsI:

KOHTPOJIbHBIE pabOTEI, CAMOCTOSTETBHEIE 3a1aHug (B T.4.
JOMAIIHKE 3aJaHus, JOKIaIbl, KEUCHI), peHTHHT-KOHTPOIB.

®opma NpOMEKYTOYHOTO
KOHTPOJISI:

3aveT (yCTHO).

CocrasuTens

3asenyromuit kabenpoit Kul

[Tpencemarens yueOHO-METOIUIECKOH KOMUCCHI

HanpaeneHns 43.03.03.

> K. A. Hedenosa

O. b. Apecs

| O. IT. Tonmonkast
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