AHHOTAHHUA

yae6ro#t mucimnmunsl JIOKAJIBHBIA MAPKETHHI PECTOPAHA

Hanpaenenwne noarotoekd 6axkanaspo 43.03.03 - «['ocTunHYHOE HEI0»

HpO(l)PIJIB TOATOTOBKH «[ OCTHHHYHOE H PECTOPAHHOC aIMHHUCTPUDOBAHMCY

Kadenpa xoMMepIIHH H rOCTENPHHMCTEA

Ienr u3ydeHus
JHCUHILIHHEB]

(OpMHpPOBaHNE CUCTEMBl YIPABICHUS PECTOPAHOM Ha OCHOBE
HCOOJIB30BAHMS JIOKANEHOTO MapKeTHHIOBOTO MOAX0a, METOMOB
H HHCTPYMEHTORB JOKATHHOr0 MapKeTHHIa B PEIHOTHOH Cpefe.

Kpatkan xapakTepHCTHKA
yae0HOH JHCHMILTHHEI
(ocHOBHEBIE G/I0KH, TEMBI)

1.Hene u 3a71a4x JOKANBHOTO MApKETHHIa PECTOPaHa

2. MapKeTHHIoBas cpela pecTopaHa

3.MapKeTHHIOBBIE HCCIISIOBAHMA PHIHKAE PECTOPAHHOrO OHu3Heca
4.CerMeHTHPOBAHKE H IO3HLUMOHHPOBAHHE Ha PEIHKE
5.Crparerus NpoABHKEHHS pecTOpaHa

6.YupasieHue MapKETHHEIOM PECTOPAHHOr0 MpeIpHITH
7.0npenencHye XKa4ecTBA U KOHKYPEHTOCIOCOOHOCTH pecTOpana
8. Onenka JIOsNBHOCTH IOCETHTENEH pecTopaHa

9. ©opMHpoBaHKE CTPATETHH Pa3BUTHS PECTOpaHa

Komnerennuu,
(opMHpYeMEBIe B pe3ynbTaTe
OCBOEHMSA yueOHOMH
TACTHILTHHBI

[TK-4 «roTOBHOCTL aHATTH3HPOBATH PE3YILTATH AEATEIbHOCTH
OYHKUHMOHANBHBIX [10pa3feNe N TOCTHHHAL | IPYyTHX CPEICTB
pa3MeIneHys, YpOBEHE 00CTy)XHBaHAA HOTpeOUTeNnei, 1eaars
COOTBETCTBYIOIIHE BBIBOIBI

[TK-9 «cnoco0HOCTRIO HCNOIIB30BATh COBPEMEHHBIC HAYYHBIC
MPUHIHAIEL © METOIB! HCCIEAOBAaHKA PEIHKA PECTOPAHHEIX H
TOCTHHUYHBIX YCIYT»

HanMeHoBAHHE XUCIHILIHH,
He00X0JHMBIX IJISI 0CBOEHHS
JaHHOH y4eOHoH
THCOMIIMHBI

Pectopannoe aeno
MapKeTHHT TOCTHHHYHOI'O IIPEANIPHITHS

3nanun, yMeHUd, HABBIKH,
[I0JIy4aemMbie B npolecce
H3YY9€HHH NHCHATLTHHRBI

3uame

-OCHOBHBIE IOHATHE, NEeNH, YHKITIY U KOHIISHITHN MapKEeTHHIa;

- TEXHOJIOTHH pa3paloTky ¥ GOPMHEPOBAHUA OCHOBHBIX
HAIpAaBICHUH MAPKETHHIA PecTopana

- METOJBI BhIABJICHHS NOTpeOHOCTElH NoTpeOuTeNei B 00NacTH
pPecTopaBHoro 00CHykuBaHus B accopTuMenTa (11K-4)

- CYIDHOCTh M CHEHU(HKY MapKEeTHHIa PECTOPAHHBIX YCIYT Kak
COBPEMEHHOH KOHIENIUM VYIpPaBIeHHS JACATCIBHOCTBIO B
yenoBugx peiHka (11K-9)

Ymems

- dhopMHEpOBaATE KOMILIEKC PECTOPaHHBIX
COOTBETCTBYIOWIKI TpeOOBaHMSIM NOTpebUTeNneH

- aHATH3UPOBAaTh BHEINHIOIO M BHYTPEHHIOIO Cpeldy PecTopaHa,
BEIBJIATEL €I0 KIIOYEBEIE 3JIEMEHTHl H OLEHUBATH HX BIUAHHE Ha
oprarmsanmio ([1K-4)

- IPOBOAKTE MAPKETHHTOBBIE HCCIIEAOBAHYA, HANPABNCHHEIE HA
BEIIBIICHHE NoTpedHOCTel noceTrTeneit (T1K-9)

ycmyr,




Baaoemo

- CIIOCOOHOCTBIO IPUMEHSI T MHCTPYMEHTAPHH CTPATEeIHYCCKOro

MapKeTHHIa C [1eJIbI0 BEIPAOOTKH JI0JTOCPOUHBIX PEIICHHH,

crosiuux nepe pecropatamu (11K-4)

- HABBIKAMM ~ OPraHM3allMi M  IIPOBCICHHS MAapKETHHTOBBIX
uccnenosanuii (11K-9)

Henoansyembre
HHCTPYMEHTAJIbHBIC H

HPOrPAMMHBIC CPE/ICTBAS
| Popmbl TEeKyIEro

ROHTPOJIs:

npesenranuu (Power Point), a51ekTpoHHbIe yueOHBIC MAaTCPHATIL B
MuTepuer, 21eKTpoHHbIC pacchUIKH 110 E-mail, paGouue terpanu

KOHTPOJILHBIC pa60Tl)L CaMOCTOATCIILHBIC 3a/IaHUs (B i
JOMalIHHUC 3a/IaHus, JTOKIa/1bl, KCI‘/’ICE;E), pCI"J!THHF-KOH'l‘pOJIb

MopMa HPOMEKYTOUHOIO
KOHTPO.Is:

3a4eT (YCTHO)

CocTaBuTellb aHHOTAILIMU

3asenyromunid kagpenpoit Kul

Ipeneenareiis yuebuo-MeTo1M49eckoil KOMHCCHE

nanpasienns 43.03.03

K.A. Hegejora

0. b. Specs

-
AHCTUTYT
Typuama

O. I Tonoukas




