AHHOTALUA

yucOnoi nucnmpmmaet JJEJIOBBIE KOMYHHUKAITMHA

Hanpasienue noarorosku 6axanaspos 43.03.03 - « oCTHHHYHOE A€TI0»

[Tpotune moaroroBku «I OCTHHHYHOE H PECTOPAHHOE a/MHHHACTPHPOBAHMEY

Kadenpa koMMepiuy u rocTenpuuMcTsa

Hens uzyuenus
JMUCHMIIHHBI

COCTOHUT B O3HAKOMIICHHUH CTYJACHTOB C OCHOBHBIM U
NPUHLMOAMK M [ONOXKCHUSAMHM JIEIOBBIX KOMMYHHKauui H
IOBBIIIEHUH 00ILIEH KyJIBTYphl JeIOBOT0 OOIICHHS.

Kparkas xapakrepuceTuka
yuedHO# JUCITHIIHABI
(ocHOBHEIE 0J10KH, TEMBbI)

1. ObieHBe KaK COUHANBHO-ICHXOIOTH-YECKHH Tpoliece
. CTpyKTypa NenoBbIX KOMMYHHKALMH
. HetepmunanTh! ntpoGeCCHOHATBHOTO U JeJIOBOI0 OOLIEHH
4. OcHoBHBIC (POPMBI IENOBBIX KOMMYHHKaIIHH
5. Jenoroe obueHue KaK (byHKIIMS
oprasuzanuei
6. KoMMyHHKaTHBHBIE Gapbephl
7. KoMMYBHKalHH B KOHQIUKTHEIX CHTYAITHAX
8. IlpHeMBI camMoperyJisiMH HOBE/JCHUS B IMpPOIecce AEIOBBIX
KOMMYHHUKaIHH

G o

YIpaBJICHUs!

KoMmieTeHuuH,
dopmupyembIe B pe3yJibTarTe
0CBOCHHH Y4eOHOoH
JAUCUHRIIJIKHDI

OK- 5 CnocobHocTh K KOMMYHMKALIHH B YCTHOH H
NUCLMEHHONH (OpMax Ha PYCCKOM H MHOCTPaHHBIX S3BIKAX I
pelleHus  3a/a9  MEXIMYHOCTHOTO U MEKKYJIBTYPHOIO
B3aMMOJCHCTBHS,

OK-6 Cpnocobnocts pabotaTk B KOJICKTHEBE, TONEPAHTHO
BOCIIPMHHMATh COLMAIBHBIE, 3THHYECKHE, KOH(DECCHOHATBHEIE H
KYJIBTYPHEIC pa3zaudusi;

IIK-6 ['0TOBHOCTB K CEPBUCHOMN NIESTEIBHOCTH B COOTBETCTBHH
€ OTHOKYJIBTYDHBIMH, HCTOPHYECKHMHM H  DPEIHIHOZHBIMU
TPAAMUMAMH, K BBIABICHHMIO NOTpeOHOcTel mnoTpeburens,
dopMHUpOBaAHUIO TOCTHHUYHOIO HPOJIYKTa, Pa3BUTHIO
KITHECHTYPHLIX OTHOIIEHHH,

HauMeHnoBanue AHCIHILIMH,
HEOOXOAHMMDbBIX IS OCBOCHHA
JAHHOH yueOHO#H

« TeXHONOTHH IrOCTHHUYHOH JesTelEHOCTHY,
«BBeaenue B CIEUMAIBHOCTEY,
«["OCTUHHYHBHT MEHEIKMEHTY,

JHCHMILTHHbI «YUpaBlIeHUE MNEPCOHATIOM TOCTHHHYHOIO H PEecTOPaHHOro
OPEHPUATHSY,

3nanus, yMeHus, HABBIKH, 3nams:

NoJIydaeMble B IipoHecce ¢ OCHOBBI  JICHOBOTO  OOILEHHS,  B3aHMOACHCTBMH |

HIYVUCHHA ZAHCIHHIIIIHHBI

yrpasnenus moasmu (OK-5);

e MICTOUHMKM, NPHUYUHEBI, BHILI H CIOCODBl TPEONOACHH
KOMMYHHKATHBHBIX OapbepoB (OK-6).

Ymems:

e PaunoHa bHO M 3(P(MEKTUBHO [IPUMEHSTh 3HAHUS M HABBIKH
B PA3JIMYHBIX CHTYaUuAX Aenosoro obmenus (11K-6);

Baadems:

e MeTosamMK  yNpaBJleHHS
OTHOIIEHHH B KostnekTuBe {OK-6)

¢ Texnukamu W npuemamu oOIICHMA, NpaBHJIa CAYIIAHHUSA,

HOpMaMH MEKITHYHOCTHRIX




BeneHus Oecensl, yoexxnenns (I1IK-6).

Hcnoab3yemsble npeserTanud (Power Point), 3mekTpoHHEIC yueOHEIE MAaTEPHAE]
HHCTPYMEHTAJbHEIE H
NporpaMMHbI€ CpPeICTBA:

@opMBI TEKYIIETO TECT, CAMOCTOSTENBHBIE 331aHu (B T.4. TOMAITHHE 3a1aHH,
KOHTPOJISI: KeHchl), pedepat, peTHHT-KOHTPOIH

@®opMBI IPOMEKYTOYHOr0 | 3a4eT (MHCBMEHHO, YCTHO)

KOHTPOJIS:

CocraBuTeTh aHHOTAITHH G M.B. Kpacuozra

3aBexyromuit kadenpoi Kul® O.b. fpecs
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