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1.LEJIU OCBOEHUS JUCIHUIIJIMHBI

[le1b10 OCBOEHMS AUCLUIUTHHBI « T€XHOIOTUS MPOAaX» ABISETCS MOArOTOBKA CIIELUAIHCTOB,
BJIAJCIOIINX CHCTEMOM 3HAHHMH O MPOJaXKax TYPUCTCKUX YCIIYT; H3yYEHHE MEXaHH3Ma TeXHOJIOTHH
NPOJAXK TYPUCTCKUX YCIYT.

3agayamMu JUCLHUIUIMHBI ABISIOTCS:

M3y4eHue crielu)UKU MepCOHATBHOM NPOJAXKH B COBPEMEHHON TYPHCTCKOH HHIYCTPUH;

omnpee/ieHue MPUHLIUIIOB IPOJAXKH TYPHCTCKOrO MPOIYyKTa,

—  03HAKOMJICHHE CTYAEHTOB C TEXHOJIOIMYECKOH CXeMOM NPOAaXu TYPHCTCKOTO MPOAYKTa;

—  TOJIydyeHHe HaBBIKOB MCCJEIOBAHHUS MOTpeOHOCTEH KJIMEHTa M INPE3EHTAlMH TYPUCTCKOrO
MPOAYKTa;

— BbIpaboTKa yMeHHs (JOPMHUPOBATH MPOrPaMMBbI JIOSJIbHOCTH NOTPEOHTENS.

2.MECTO JUCLHHUIVIMHBI B CTPYKTYPE OIIOII BO

JlncuuninHa «TexHoI0rMs NpoaXk» OTHOCHTCS K BapuaTUBHOW vacth bnoka 1 «/lucuu-
TUTMHBI (MOAYJIH)», BXOASIIEH B Iporpammy o6yueHns GakanaBpoB 10 HarpasieHuio 43.03.02
«Typusmn».

JlucumminHa « TeXHoIorus npoaaxy Nnpenojaércs napauiebHoO ¢ U3yY€HHEM TaKUX JUCIH-
IIMH, Kak «OpraHu3anusi TypHCTCKOH JIeSTelbHOCTHY», «["OCTHHHYHOE XO3SHCTBO M PEeCTOPaHHBIH
Ousnec». HeoOxoaumMbpIM TpeGOBAHUAMH K «BXOHBIM) 3HAHUSAM, YMEHHAM M FOTOBHOCTSM CTY/ICH-
Ta TPH OCBOCHUH JAHHOM IMCLMILUIMHBI SBJISIOTCS: NPEALIECTBYIOIIEE OCBOCHHE 3HAHUM, YMEHUH U
KOMIIETEHLMH M0 JUCUMIUIMHAM «MeHeIKMEHT W MapKeTHHI B TYPUCTCKOH HHAyCTpum», «Ty-
pareHTCKas U TyponepaTopcKas AesTeIbHOCTbY U JP.

3. KOMIIETEHIIUA OBYYAIOUIETI'OCS, ®OPMHUPYEMBIE B PE3YJIbTATE
OCBOEHMUSA JUCHUITJIMHBI (MOYJISA)
[Ipouecc M3ydeHUs: AUCUMIUIMHBI «T€XHOJIOrHs MpOAaX» HampaBleH Ha (hopMHpOBaHHE

CJICAYIOIIMX KOMIIETEHLHH:

a) obwgexyromyprvimu (OK):

- CInoCOOHOCTh K KOMMYHHKAIIMK B YCTHOM M MUCbMEHHOH (popMax Ha pyCCKOM M HHOCTpPaH-
HOM sI3bIKaxX JUISl PEICHUsI MEXKIMYHOCTHOTO H MEXKYJIbTypHOro B3aumoaencTaus (OK-3)

6) npogheccuonanvrvie KoMnemeHyuu:

- CIOCOOHOCTBIO OpraHU30BaTh mporecc 00cCiIyKUBaHUS NMOTpeOHMTENeH M (WJIM) TypUCTOB
(OI1K-3)

8) npogheccuonanvHvle KOMnemeHyuu

- FTOTOBHOCTBIO MIPUMEHEHHUSI HHHOBALMOHHBIX TEXHOJIOTHH B TYPUCTKOM JEATEIBHOCTH H HO-
BbIX opM 06ciykuBanus norpedureneit u (uim) typucros (I1K-9).

B pe3yabrate OCBOCHMS AMCUMIUIMHBI O0YYarOLMHCA AO/UKEH AEMOHCTPHPOBAThH CJICAYIOLUHE
pe3yabTaThl 00pa3oBaHMs: ‘

3HAThb:

- 6a30BbI€ MOHATHS COBpeMEHHOMH TexHonoruu npoaax (OK-3);

- 3BOJIIOLIMIO Tpolecca npoaax (OK-3);

- TEXHOJIOTHIO U MHCTpYMeHTapui akTHBHbIX npojax (OIIK-3);

- coBpeMeHHbIe criocoObl mpoaaxu Typrnpoaykra (I1K-9)



- 0cOOCHHOCTH MOBEACHHUS MOKyNaTesel B npouecce KyrnaH-MpoJakd Ha pa3In4HbIX pPbIHKaX
(OI1K-3);

yMeThb:

- IPUMEHSATH Ha MPAKTHKE MOJIyYeHHbIE 3HAHUS U HaBbIKH, 3((EKTUBHBIE NTPHEMbl pabOThI C
kiaueHTamu (OI1K-3);

- IPUHUMATh ONTHMAJbHbIE KOMMEpYECKHe pelueHus B 001acTu npoecCHOHANbHOMN aes-
teabHoCcTH (TTK-9).

- BBISIBJISITH NOTPeOHOCTH MOKyNaTesiei U oCyIecTBIATh nepcoHanbHble mpoaxu (OI1K-3);

BJIAJ1€Th:

- cneunanbHoi TepmuHosoruei (OK-3);

- OCHOBHBIMH HHCTpYMEHTaMH U TeXHukaMu npojax (OI1K-3);

- HaBbIKAMM OpraHU3alMu MPOABHIKEHUS TypripoaykTa B opuce komnanuu (I1K-9);

- HaBbIKaMHU opranu3auuu akTuBHbIX npoaax (I1K-9).

4. CTPYKTYPA U COAEP KAHUE JUCHUITJIMHBI (MOAYJISI)
O61mas Tpy10eMKOCTb AUCIMIUIHHBI COCTaBIISET 3 3a4eTHble eAuHuUIbI, 108 yacos.
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COJAEPKAHUME JIUCHHUITIMHBI

JIeKIIHOHHBIH KYpC

Tema 1. Typucmuueckuii poiHOK: nPo0O.1eMbl U NEPCHEKMUBHI PA3GUMUA

[Tonstre u GpyHxkuuu Typusma. Cucrema TypusMa. TypucTuyeckas HHIYCTPUsS. TYpHUCTHYE-
ckas ycayra. Typuctudeckas orpacib. GakTOphbl pa3BUTHS TypH3Ma.

Tema 2. Cobimosan nOAUMUKA MYPUCIUYECKOIU KOMRAHUU

Heo6xoauMocCTh U nporecce opranu3anuu cobira. Kananel cObiTa. BepTukaibHble MapKeTHH-
rosble cucTeMbl. KoprioparuBHbie, 10roBopHble 1 ynpasiusembie BMC.

Tema 3. @opmuit npooarxcu mypnpooykmos. Beibop nocpeonurkos

IIpsimast nponaxka. Konrparentckas cetb. ®panyaiizunr. Herpamuimonseie GopMmbl 1poja-
xu. Kpurepun BpiGopa nocpeaunka. OnpeeneHus KOJIMUeCTBa NocpeHuKoB. MHTencusHoe, sKe-
KJIFO3UBHOE H CEJIEKTUBHOE paclpezie/ieHue.

Tema 4. Ponb myponepamopog u mypazenmos 6 npooace mypnpooykma

Buasl u QyHKIMH TypuCTHYecKHX opraHu3aumii. Knaccudukamus u GyHKUHH TyporepaTo-
pa. ®opmbl 1 3a1aud TyparenTa. OTIHYHTENbHBIE OCOOEHHOCTH TYpOIepaTpa i TypareHra.

Tema 5. @akmopwl, eaualOUiUe HA YPOBEHb OOCAYIHCUEAHUA KNUCHMOE

Dranbl npoaaxu Typrnpoaykra. Hammume xomgoprabenpHoro opuca. MeToAbl IpOAAKH.
Kpanmudukanus nepconaia

Tema 6. Dmansi npodasicu mypnpoodykma

MotuBanus nokynok. ®opmuposanue 3anHTepecoBanHocTH. CozlepkaresibHas MOAroTOBKa.
Opranu3anuoHHas NoAroToska. [Icuxonornyeckas noAroTroBKa.

Tema 7. Texnonozusa 6poHuUposanus ¢ npooasice MypucmuiecKo2o npooyKkma

3anaun mpouecc GpoHMpoBaHus. YCIOBHs W BH/bl OpoHMpoBanus. TexHosorus OpoHHPO-

BaHMS M peanusanuu Typucrtckoro npoaykra « Typarent — Typoneparop». [IpenmyiuecTsa TeXHO-
JIOTHHU OH-JIAiH OpOHMPOBAHUS

Tema 8. /lokymenmanvroe ohopmierue 63auUMOOMHOMEHUI MYPPUPMbL € KIUCHIMOM.
Opzanusayua pacuemos

['pynmsl JOKYMEHTOB IpH pabote ¢ KaneHToB Typdupmbl. 3asska. Jluct OponnpoBaHus. 10-
rosop. TypucTuueckas myreska u Baydep. MHdopmanuonselii mucTok. Oprain3auis pacieTos.

Tema 9. Texnonozus npoOGUNCEHUA U CIMUMYTUPOSAHUA NPOOANC




HampapieHus NpoaBWKEHHH TypucTHYecKHX yciuyr. Pekmama. CtumyiupoBanne cOBITa.
[TepconanbHble mpoaaxu. CBsi3u ¢ 00IECTBEHHOCTEIO. BhICTaBKH.

IIpakTHYecKHe 3aHATHS

Tema 1. Typucmuyeckuit polHOK: npoodsemMbl U HEPCHEKMUGLI PA3GUMUA
Pemenue cutyannoHHbIX 3an1a4. Jloxnaael. PaGouune teTpaau

Tema 2. Covimosas noaumuKka mypucmu4eckKoi KOMnanuu

Pemenne cutyannoHHbIX 3a1a4. Jloknaael. PaGouue teTpanu
Tema 3. @opmet npodasicu mypnpooykmoe. Bvibop nocpednuxos

Pemenune cutyanMoHHbIX 3a1a4. Jloknaael. Paboune terpaiu
Tema 4. Pob myponepamopos u mypazenmos 6 npooasice mypnpooyKkma
Pemenue cuTyannoHHbIX 3a1a4. Jloknaael. Pabouune TeTpaau
Tema 5. @axkmopel, eusAOU{lE HA YPOGEHD 0OCAYHCUCAHUA KIUCHMOE
Pemenue cutyannoHHbIX 3a1a4. Jloknaael. Pabouune TeTpaau

Tema 6. Imanst npooaxcu mypnpooykma

Pemenre cuTyannoHHbIX 3a1a4. Jloknaznel. Paboune teTpanu

Tema 7. Texnonozua 6poHUpoSanUs 6 NPOOANCe MyPUCIIUYECKO20 NPOOYKMA
Pemenue cutyaniMoHHbIX 3a1a4. Jloknaael. Paboune TeTpaau

Tema 8. [Jokymenmanvroe oopmaeHue 63auMOOMHOMEHUIL. MyPHUPMbI € KIUCHIMOM.

Opzanuszayua pacuemos

Pemenue cuTyaniMoHHBIX 3a1a4. Jloknanel. Paboune TeTpaau

Tema 9. Texronozus npoOGUNCEHUA U CIMUMYIUPOBAHUA RPOOAINC

Pemenue cutyalMoHHbIX 3a1a4. Jloknaael. Pabouue TeTpann

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HH

— onepedcalowan camocmoamenbHas paboma — U3y4eHue CTy/JIeHTaMH HOBOIO MarepHania
JI0 €ro M3JI0XKEHHS MPernoaBaTe/ieM Ha JEKIHHU U IPYTUX ayJIMTOPHBIX 3aHATHSIX;

— case-study — aHalU3 pealibHbIX MPOOJEMHBIX CHTYyallMii, HMEBLIHX MECTO B COOTBETCTBY-
fole 061acTi NpoQecCHOHANBHOM e TeIbHOCTH M MIOUCK BAPHAHTOB JIyYLINX PEIICHHH]

— npobaemnoe ofyyenue — CTHMYITHPOBAHHE CTYJIEHTOB K CaMOCTOSTE/IBHOH «IeHepaluny
3HAHHUH, YMEHHH ¥ HABBIKOB, HEOOXOIHMBIX JUISl PElIeHUs! KOHKPETHO! poOieMbl;

— KOHmMeKcmuoe 00y4eHue — MOTHBALIUS CTYJIEHTOB K YCBOECHHIO 3HAHHM [IyTEM BBISBICHUS
CBA3€l MEXKIy KOHKPETHBIM 3HaHHEM U €ro IPUMEHEHHEM,

— obyyenue Ha OCHOGe ONbIMA — AKTUBH3AlMsA M03HABATCIBHON ACATEIBHOCTH CTYICHTa 34
CYET acCOIHAIHH ero COOCTBEHHOI'O OMbITA € IIPEIMETOM H3YUCHHUSI.

Bcero B MHHTEpakTUBHOM (opMe MPOBOASATCs 16 4acoB ayAMTOPHBIX 3aHATHH (44,4%)

6. OIEHOYHBIE CPEJICTBA JUISI TEKYILEI'O KOHTPOJISI YCIIEBAEMOCTH,
[NPOMEKYTOYHOMN ATTECTAIIMH 11O UTOT'AM OCBOEHMUSI IMCIUIIJIMHBI U
YYEBHO-METOJAUYECKOE OBECIIEYEHHWE CAMOCTOSITEJTBHOM PABOTBI
CTYJAEHTOB

Bonpocet k peiimunz-konmponio Nel
1. Typu3sm Kak GopMbl HCIIOIBL30BAHHS CBOOOAHOI0 BPEMEHH BRJIIOYAET:
a) COBOKYNHOCTH IleJIEHANPaBICHHbIX AeicTBuil B chepe 0OCIyKUBAHHS, KOTOPbIC OPUEHTH-
poBaHbI Ha 0OeCreyeHne U yI0BIETBOPEHHE MOTPEOHOCTEH TYpHCTA HIIH SKCKYPCaHTa, OT-
BEYAIOIIUX LIEJIAM TYpHU3Ma, XapaKTepy W HalpaBjIeHHOCTH TYPHUCTCKOH yCIyrd, Typa, Ty-



PHCTCKOTO MPOAYKTa W He IMPOTHBOPEYALIMX OOIIEYETIOBEYECKUM IPHHIMIIAM MOpPAIH H
no0poro nopsiaka;

b) myremecTBUs U NpeOBIBAHKS JIMI B MECTaX, HAXOSIIMXCS 3a Mpe/ieraMi X 0ObIYHOM Ccpe-
Jbl OOMTAHUS, JUIS pealn3alliid CBOeH MOTPeOHOCTH B OTABIXE, HHTEPECHOM IPOBEICHHH
J0CyTa, NOJYYEHHUH HOBBIX BIIEYATICHUM, SMOLUHA M 3HAHH,

C) NpeaoCTaBlIeHHEe TYPUCTCKUMH IPEANPHATHAMH Pa3IM4HOrO poja yCIyr U TOBAPOB TYPHCT-
CKOT0 CIIpoca C LeJIbI0 COACHCTBUS YI0BIETBOPEHHIO Pa3HOOOPA3HBIX KYJIbTYPHBIX, TyXOB-
HBIX, [I03HABATEJIbHBIX U JAPYTUX NOTPEOHOCTEH TYPUCTOB;

d) Bce BapHaHTBI BEPHBI.

2. Knaccuukauusi npeanpHsiTHii, MPOH3BOASIIHX NPOAYKTbI M YCJIYrH AJsi TYPHCTOB
BKJIIOYAET:

a) TepBUYHBIC, BTOPUYHbBIE U TPETHYHBIE NIPEANIPUATHS,

b) OCHOBHEIE, BTOPOCTEIIEHHBIE U BCIIOMOTaTeIbHbIE IIPEAIPHUITHS;

C) TpEeANpHSTHS Pa3BUTHS, IPEINPUATHS B3aHMOIIOMOIIH U NPEINPHATUS CTHMYJIBI;

d) Ga3oBble, BCIOMOraTe/IbHbIE ¥ JIOTIOJHSIONINE IIPEANPHATHS.

3. IpeanpusiTasi, NpeIHasHaAYeHHbIe IS 00C Iy KHBAHUS NPEUMYIIECTBEHHO TY-
PHCTOB, XOTSl HX YCJIYTaMH MOTYT N0JIb30BaThCs H MECTHBIE JKHTE/IH:

a) BTOPHYHBIC;

b) BTOpOCTENEHHBIE;

C) NpeanpHATHS B3aUMOIIOMOIIH;

d) BcmomorareiabHbIE.

4. Kakoii oTIHYHTEIbHOI 0CO0EHHOCTH TYPHCTHYECKOH YCIYTH He CyIecTBYeT:

a) H3MEHYHMBOCTH;

b) Heocs3aeMOCTb;

C) HecrnocoOHOCTB K XPaHEHHIO;

d) HemeIMMOCTb.

5. K cTopoHHHM OpraHH3alUsiM TYPHCTHYECKOH 0TPAC/IH He OTHOCHTCS:

a) pecTOpaHBbl;

b) cucrembl OpOHHPOBaHHS H PE3EPBHPOBAHHS MECT,

C) MHIYCTpPHUS pa3BJICUCHHUN;

d) aBTOXO3siiCTBA.

6. IIpouecc pa3padoTKH cOBLITOBOMH CTPATErHH BKJIKYAET CJIeIyI0mHue 3Tanbl (0HH Ba-
PHAHT):

a) ompejeJieHHe BHEIIHUX M BHYTPEHHHUX (haKTOPOB, MOCTAHOBKA IiejIeil COBITOBOM cTpaTeruu,
BBIOOD KaHAJIOB COBITA, aHAIH3 K KOHTPOJIb QYHKIIMOHUPOBAHHUS COBITOBOM CETH;

b) dopmupoBanue e COBITOBOH CTpaTeruy, BHIOODP NOCPEIHHUKOB, 3aKJIHOYEHHE I0TOBOPOB,
aHaJIU3 ¥ KOHTPOJIb COBITA;

C) aHaIU3 CYLIECTBYIOUIMX KaHAIOB COBITa, BbIABJIEHHE NpobieM, pa3paboTKa HOBBIX KaHAJIOB,
aHAJIN3 ¥ KOHTPOJIb YHKIHOHUPOBaHHs COBITOBO# CETH;

d) ompezeneHHe BHEIIHMX M BHYTPEHHHX (JaKTOPOB, aHATN3 CYIIECTBYIOMIHMX KaHAIOB CObITa,
BBIOOp KaHAIOB COBITA, aHAJIH3 U KOHTPOJIb QYHKIIMOHHPOBAHHS COBITOBOM CETH.

7. 3HAYHMMOCTh NOCPEIHHKOB H KAaHA/I0B cObITa B cepe Typu3ma oObsicHseTcs (akro-
paMu (HECKOJIBKO BApPHAHTOB):

a) MOCPEIHHKH MOTYT OBICTPO ONpeAeNUTh, KaK TPaHCHOPMHUPYETCS CIOPOC B 3aBUCHMOCTH OT
KOHBIOHKTYPHBIX H3MEHEHHH;



b) mocpenHUKH He TONBKO (GOPMHUPYIOT MAKET YCIyT, HO M MPEIOCTaBISIIOT HH(POpMALHIO O
MapuipyTax, THIIaxX yciIyrT, JaBas TYPHCTY IpaBo BbIOOpa;

C) IOCPEIHHUKH CIIOCOOCTBYIOT YBEIMYEHHUIO KOHEYHOH CTOMMOCTH Typa;

d) moCpeIHHMKH COEIMHSIOT pa3IM4YHbIE THIIBI YCIYT, HMEIOIIUECS Y Pa3HbIX MPOHU3BOIUTENEH,
B €/IMHBIH MAaKeT yCIIyT.

8. [Ipsimoii kaHaJa cOBITA TYPHCTHYECKOI0 NPOAYKTA MOAPAa3yMeBaeT:

a) 2-X NOCPEIHHKOB;

b) OGonee 2-X MOCPEHUKOB,;

¢) 1 nocpennuka;

d) oTcyTcTBHE MOCPEIHHUKOB.

9. Kakoii BepTHKA/IbHOII MAPKETHHI0BOI CHCTEeMbI cOBLITA HE CYIIECTBYET:

a) KOpPHOpaTHUBHBIE;

b) KOMILIEKCHBEIE,;

C) JOTOBOPHBIE;

d) ynpaBasiemble.

10. Kakas BMC noapa3ymeBaeT HaJlWMuue y TypoIliepaTtopa LIMPOKO pa3BETBIEHHON cOO-
CTBEHHOM CETH MpPOJaX, BKIIOYAomeil (UInaisl, NpeacTaBuTe IbCTBA MM NIPe/ICTABUTENIEH B pas-
JHYHBIX PETHOHAX, CIOcOOCTBYIOUMX Oosee ObIcTpoMy U 3P GEKTHBHOMY JOBEICHUIO TYPHCTCKOTO
IPOAYKTa 0 KOHEYHOIO MOTpeOuTes:

a) KOpropaTHBHasi,

b) KomIUIeKCHas;

C) JOTrOBOpHas;

d) ynpasisiemas.

11. Kakas ¢opma npoaaku He mo0MH1eT 118 KPYIHOro Typoneparopa:

a) mpsMas mpojaxa;

b) ¢panmmsa;

C) HETpaIUIMOHHBIE (POPMBI IPOIANKH;

d) Bce moaxomAr.

12. Kakoii H3 areHTOB JeHCTBYET OT COOCTBEHHOI0 HMEHH, HO CChLIAETCH HA YCJIOBHSA
¢pupmbI:

a) areHT IO MPOJaxKe;

b) ¢upma-Typopranusarop;

C) areHT-NOCPeIHHK;

d) ¢upma-typoneparop.

13. Kakne u3 nepe4nc/ieHHbIX (POPM OTHOCATCH K HETPAAHIIHOHHBIM popMaM NpoAaKu

a) ¢panmusa;

b) npsMble MpoaXku KOPIOPAaTUBHBIM KJIHEHTaM;

C) MNpOJaKu Yepe3 HHTEPHET;

d) npojaxu yepe3 KOHTPAreHTCKYIO CETb.

14. Yro npeano.iaraeT HHTEeHCHBHOE pacnpeaeieHHe:

a) OCYLIECTBJISIETCS HAa OCHOBAHWUH areHTCKOIO COTIJIAIEHHs, MPEIOCTAaBIISIONIErO TypareHTy
Olpe/ie/IeHHble TNPHBHJIETHH; XapaKTEpU3yeTCS CErMEHTHPOBAHHBIM OXBATOM IIEJIEBOIO
PBIHKA, CHH)KEHHEM 3aTpaT M H3Jep)KeK Ha NoJylep)kaHHe ero (QyHKIMOHMPOBAHUS, BBICO-
KO CTETEHBIO YIIPABISEMOCTH U BO3MOKHOCTSMH KOHTPOJIS;



b) 4YMCIO NMPUBIEKAEMBIX OCPEIHUKOB OOJbIIE OJHOTO, HO MEHBINE OOLIEro YHCia rOTOBBIX
3aHATHCS COBITOM MPOAYKTA; MO3BOJISET J0OMBATLCS HEOOXOIMMOro OXBaTa phIHKA IIPU CO-
XpaHEeHHH KOHTPOJIS 32 KaHAJIOM cOBbITa U NPH JI0CTaTOYHO HU3KHX H3/EPXKKaAX;

C) mpeaOCTaBJIeHHE TYpareHTCTBOM IIpaBa 3aHMMAaThCs pealM3aldel TYPHCTCKOro MpOIyKTa
M000MY MOCPEIHUKY, UMEIOIIEMY KeJTaHUE H BO3MOKHOCTH

d) Bce BapHaHTHI BEPHBI.

15. Kakoii U3 KpuTepHeB, N03BOJISET TYponepaTopy BbIOpaTh MOCPEIHHKA, JAesTe/Ib-
HOCTH KOTOPOro OyaeT CTPOHTHCH Haubo/1ee PAlHOHAIBLHO H 3G PeKTHBHO:

a) OXBar IIEJIEBOr0 PHIHKA;

b) opraHu3alMOHHO-IIPABOBOMH CTATYC IMOCPEIHUKA,

C) TMPOCTOTAa M HAJEKHOCTh CHCTEMBI B3aUMOPACY€ETOB,;

d) mcmonb3yeMble TEXHOJIOTHH U METO/IbI ITPOJIAXK.

Bonpocsi k peiimunz-konmpoaio Ne2
1. TapanTuiiHas QyHKIHSA TYPHCTHYECKOH OPraHH3alHy N0/ IpasyMeBaeT:

a) o0ciy)KMBaHHE TYPUCTOB Ha MapuIpyTax, oOCiIy)KHBaHHE TYPHCTOB B o(uce NpH Mpoaaxe
IIAaKETOB TYPOB; '

b) mpenocTaBjieHHe TYPUCTaM IapaHTHil [0 3apaHee OIUIaYeHHBIM TYPHUCTCKHM YCIyram B 00y-
CJIOBJIEHHOM KOJINYECTBE U Ha 00YCJIOBICHHOM YPOBHE;

C) mpeloCTaBleHHe TypHCTaM TrapaHTHH IO BO3BpaTy TYPHCTa C MECT OTJbIXa B Cliy4ae
HETIpeIBUICHHON CHTYalluH;

d) npemocraBieHHe TypHCTaM rapaHTHil BO3BpaTa JEHEr B Cllydae HEBBLIETA M0 YBAXKHTEIIb-
HBIM [IPHYUHAM.

2. OmnepaTopbl MaccoOBOr0 pbIHKA:

a) OPHEHTHPYIOT TYpIaKeThl Ha3HAUYE€HHEM B Ipeieiax CTPaHbl IPOMCXOKICHHS;

b) 3T0 TypomepaTopbl, CIEUHAIU3UPYIOLIHECS Ha OINpPEJCIIeHHOM IPOAYKTE HJIM CErMEHTE
PBIHKA;

C) mpoaaroT 0OJBIIOE YHCIO TYypPIaKeTOB, B KOTOPHIX YacTO MCIOJB3YIOTCS YapTepHbie aBha-
peiichl B ONpe/ie/ieHHbIe MeCTa Ha3HAaueHHUs, IJIaBHBIM 00pa3oM B MeCTa Ha3HA4YeHHs Macco-
BOT'O TYpHU3Ma;

d) OpHEeHTHPYIOT TypIakeThl Ha 3apyOe)KHbIe CTPaHBbI.

3. TpaHCHOPTHO-TYPHCTCKHE areHTCTBA 3TO:

a) areHTCTBA IO MPOJAaXKe TypoB, CHOPMHUPOBAHHBIX TypoIepaTopaMHu, Ha YCJIOBHAX KOMHCCH-
OHHOT'0 BO3HArpaKIACHUS;

b) co3maHKe COBMECTHBIX NPEIIPUATHH C TPAHCIIOPTHBIMH OpraHM3alUsAMH;

C) pealu3yloT B OCHOBHOM COOCTBEHHBIE IIPOIYKThI, HO IPOJIAIOLINE H IIPHOOPETEHHBIE TYPHI;

d) TpaHCIOpPTHBIE KOMIIAaHWH 3aHUMAIOLIME JOCTaBKON TYPUCTOB B MECTa OT/bIXA.

4.KTo0 neiicTByeT KaK PO3HHYHBIIH NMpoJaBel, H ero NpHOLLIbL MOJIYy4aeTCs U3 KOMHCCH-
OHHBIX 32 MPOJAKY HYZKOI0 TYPHCTCKOI0 NPOAYKTAa:

a) Typomeparop,

b) TypareHr;

C) TypucTHyeckas pupma;

d) TypHcTHuYecKas OpraHu3anus.

5. CocTaB.ieHHe NEPCHEKTHBHBIX MPOrpaMM o0C Ty’ KHBaHHS, TYPOB H anpodauMs UX Ha
PHIHKE € 1e/JIbI0 BbISIBJICHHS] COOTBETCTBHS NOTPEOHOCTAM TYPHCTOB SIBJIsIeTCH QyHKIMEH:



a) Typoreparopa;

b) Typarenra;

C) TYPHUCTHYECKOH (HupMBI;

d) TypucTHYECKO# OpraHu3aluu.

6. Kakoe kom4ecTBO (paKTOPOB SIBJISIETCS ONpeIe/SIOMHM YPOBEHb 00CTYyKHBAHHS
K/IHEHTOB:

a) 5

b) 6

c) 7

d) 8

7. PacchlIKa MOYTOBBLIX OTHPABJIEHHI (MHCeM, PeKJIAMHBIX NPOCHEKTOB H T.IL.) MOTEH-
HHAJIbHBIM KJIHEHTAM SIBJISIeTCS MeTOI0M:

a) JIMYHOTO KOHTAKTa;

b) KOCBEHHOr0 KOHTAaKTa;

C) NpsAMOro KOHTAaKTa;

d) BTOpOCTENEHHOro0 KOHTAKTA.

8. Heorpanu4ennblii 00beM HHGOpMAUUH, MO3BOJISIONIMI NPEICTABATH MOAPOOHYIO
HHPOPMALHIO TYPHCTCKOIH (PHPMBI 0 ee NPOeKTaX, HLTIOCTPHPOBAHHBIX (OTO MM APYIHMH
HATIS/THBIMH MaTepHAJIaMH, KOTOpPbIe MOIYT BHAeTh KAaK NOTeHIHAJIbHbIC K/IHEHTbI, TAK H
NapTHePbI M0 OH3HECY MOKHO MOJTYYHTH NPH:

a) JIMYHOM KOHTAKTe;

b) KOCBEHHOM KOHTAaKTe;

C) 2JIEKTPOHHOM MpoJaxe;

d) BO Bcex Tpex ciydasx.

9. Kakoii I0OKyMeHT 0TpazkaeT TPeOOBaHHS K NEPCOHATY TYPHCTHYECKOIH pHpMBI:

a) «Typucrckue ycayru. O6mme TpeboBaHus.»;

b) «IIpaBuna Toproean»;

¢) «OCHOBBI TYPUCTHYECKOH /1eATeIbHOCTH B POy

d) HM OJMH M3 yKa3aHHBIX.

10. BoicTaBka 3T10:

a) SKOHOMHYECKas BBICTaBKa 00pa3lloB, KOTOpas, B COOTBETCTBUHU C 0OBIYAsIMH TOH CTpaHbl, HA
TEPPUTOPUH KOTOPOI OHA HAXOIMTCS, NMpeAcTaBiseT cob0i KpyNnHbIH PEIHOK TOBApOB, J€H-
CTBYIOIIHIA B YCTaHOBJICHHBIE CPOKH B T€YEHHE OIPAHUYEHHOrO I1€PHOJIa BPEMEHH B OJTHOM
M TOM XK€ MECTe€ M Ha KOTOpPOM IKCIIOHEHTaM pa3pellaeTcs NMpeACTaBIsTh 00paslbl CBOEH
MPOAYKLMH JUIS 3aKIIOYEHHS TOProOBBIX CEJOK B HAIlMOHAIBHBIX MM MEKIYyHApOIHBIX
Macimradax;

b) COBOKYNHOCTH NMPHEMOB OCYIIECTBJIECHHS BCEX OCHOBHBIX OIEpallMii, CBS3aHHBIX C HEIO-
CpPeICTBEHHOM pealn3alueil TyplpoayKTa NoTpeOuTe M,

C) 3apaHee CIUIAHHPOBAHHOW MEPONPHUSTHS OCHOBHOH LIEJIBI0 KOTOPOIO SBJISAETCS pealnu3alus
HUMEIOIIHUXCS Y TypoIiepaTopa myTeBOK;

d) moka3, OCHOBHas IeJlb KOTOPOTO COCTOHT B IPOCBEINEHHUHU ITyOJIHMKH IYTEM JIEMOHCTpALUH
CpeJICTB, MMEIOIIMXCSl B PACIIOPSKEHHHU YeJIOBEYECTBa, UIS YIOBIETBOPEHHS MOTPeOHOCTEH
B OJIHOM MJIM HECKOJIKUX 00JIaCTSX €ro AeSTeIbHOCTH MM OyAyIIHX €ro NepcreKTuB.

11. ®opMupoBaHHE 3aHHTEPECOBAHHOCTH K/JIHEHTAa HAa OCHOBE METOJa HOBOCTei 3a-
KJIH0Y2eTCs:



a)

b)

¢)
d)

a)
b)

c)

d)

B IIOJTYEPKMBAHHUHU T€X OCOOEHHOCTEH TypOB M YCJIYT, KOTOpbIE B HAUOOJbLIEH CTENEHH HH-
TEpPECHBI IS KJIMEHTA,
B NPENOIHECEHHH KIMEHTY HOBBIX JOCTOMHCTB Typa WM B 0OCTY)KMBAHHMH B CiIydae HE0O0-
XOJIMMOCTH TpoJiax 1o 6oiee BBICOKUM 1IEHAM;
B MCIIOJIb30BaHHH CCBUIOK NMPeIbLIYIIHX KIMEHTOB Ha Xopoliee 00CTy)KHBaHHUE,
B JIOHECEHHH JI0 KJIHEHTA MOCIeAHeH HHPOpMaLUU «|U3 MUpa TypOH3HECay.
12. CoaepxaTe/ibHas MOAN0OTOBKA NMPO/IA’KH TypPa 3aK/II049a€TCs B:
3HAHUHU TUIIOJOTHH KJIMEHTOB ¥ OCHOBHBIX METOJOB pabOThl ¢ HUMH, a TaKXKe NPHUYMH I10Te-
PH KIIMEHTOB;
CO3JIaHHH HEO0OXO0IMMOr0 HAacCTpOsi Ha BCTPEUYY C KJIIMEHTOM H NpPEABAPUTEIIbHAS KOPPEKIUs
CBOEr0 COCTOSIHMS B HEOOXOIMMBIX CITydasx;
paspaboTKe BHIECHHS MPONEIYPhl TUYHOIO B3aHMOICHCTBHUS, CO31aHUH HaubOJIee BBIIOIHO-
ro pexxuma MpHOOpeTeHHs TYpPIPOAYKTa M apryMeHTaluH HEOOXOJMMOCTH €ro MOKYIKH B
KOHKPETHBI MOMEHT;
TECTHPOBAHUH NPO(ECCHOHAIBHOM MPUIOHOCTH M KOMIIETEHTHOCTH COTpY/IHHKA B cdepe
IPOJIaXKH TYPIPOIYKTa — 3HAHHM OCOOEHHOCTEH Npe/ularaéMblX KJIHEHTaM areHTCTBa Mpo-
rpaMM ¥ MapuipyToB TYPOB;
NOCTPOEHHH TAKTHKH NPOBEJCHHs MepBoii Oecebl, KOTopas B LIEJIOM OCHOBaHa Ha OOIIEH
CXeMe MPOBEJICHHS IIPOJIaXKH. '
13. IIpn HCHO/Ib30BAHHH MEHEIKePOM NPHMEPOB H3 JHYHOIO ONbITA HEOOX0IHMO

INOMHHTH CJeayruee (HCK.JHO‘IHTB JlHlIlHee):

a)
b)
¢)
d)

IpUMepHI JI0JDKHBI YBSI3BIBAaTHCS ¢ 00CyK1aeMoit TeMOii;

IIPAEMEPBI I0/DKHBI OBITH KaK MOJI0KUTEIbHBIMH TaK M OTPHLIATEIbHBIMH;

IPHMEPHI I0JDKHBI OBITH peabHbIMH, a He TUI0J0M (aHTa3uHu;

IPUMEPHI U3 JTMYHOT'O ONBITA HE JIOJKHBI 3aHUMATh MHOT'O BPEMEHH.

14. OcHoBHBIE >Tanbl JHYHOH npojazxku (MO0 NMpoaakH Mo TeaedoHy) BKINYAKT

(BbIOEpeTE BepHBIi MOPSAI0K el cTBHII):

a)

b)

¢)

d)

IPUBETCTBHE KIHMEHTA, BBIICHEHHE NMOTpeOHOCTEH KIMEHTa, paboTa ¢ BO3paKEHHSIMH KIIH-
€HTa, Npe3eHTaIMs NPeUI0KEeHUH, 0pOPMIICHHE JTOTOBOPHBIX OTHOLIEHHH C KIMEHTOM H
nocJenpoaa)kHoe 00cIy)KHBaHHE KIIMEHTa,

IPUBETCTBHE KJIMEHTA W YCTAHOBJICHHE KOHTaKTa, Ipe3eHTalusl Npe/UIOKeHHi, pabora ¢
BO3paKEHUSIMH KJIMEHTA, BBISICHEHHE MOTpeOHOCTeH KiaMeHTa, 0QOpMIIEHHE I0TOBOPHBIX
OTHOIIEHHH C KJIMEHTOM H MOCJIeNpo1aXKHoe 00C Ty )KMBaHHE KIIMEHTAa;

IPUBETCTBHE KJIMEHTA U YCTAHOBJICHWE KOHTAKTA, BBIICHEHHE NOTPEOHOCTEN KIIMEHTa, Mpe-
3eHTalUs TpeUIOKEH N, paboTa ¢ BO3paKEHUSIMH KIIHEHTa, 0(OpMIIEHHE JOTOBOPHBIX OT-
HOILIEHUH C KJIUEHTOM;

NPUBETCTBHE KJIMEHTA U YCTAHOBJICHHE KOHTAKTA, BBIICHEHHE NOTPEOHOCTEN KIMEHTa, Ipe-
3eHTalMsl [IPe/UIOXKEHUH, paboTa ¢ BO3paKECHUSIMH KJIMEHTa, 0QOPMIIEHHE JOTOBOPHBIX OT-
HOIIEHMH C KIHEHTOM H MOCJIENPOoJa)kHOe 00CTy)KUBaHHE KJIHEHTA.

15. Kakne KOMIOHEHTHI BK/JIKYAeT MOArOTOBKA COTPYAHHKOB TYPHCTCKOH (PHPMBI K

npojazke TYpHpOAYKT:

a)
b)
c)
d)

OCHOBHOM, JIONOJIHUTEIbHBIN, BCIOMOTraTe/IbHbIN;
cozieprKaTe/IbHBIN, OpraHu3allMOHHBIH, IICHXOJIOTHYECKHUH,
OCHOBHOI1, OpraHU3allHOHHBIH, IICHXO0JIOTHYECKHUH;
OCHOBHO#, OpraHu3allHOHHBIN, BCIIOMOIaTe/IbHBIN.
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b)
V)

d)

Bonpocwl k peiimunz-konmposnio Ne3
1. BpouupoBanue 3T0:
€/IMHOPa30BbIi aKT 3aKa3a ONpe/eIeHHbIX YCIYyr (YCIyrH) Ha ONpeejeHHBbIE CPOKH IS
OIpee/ICHHBIX TYPUCTOB (TYPHCTA);
IpOIIeCC MpeABAPHTEIHHOIO 3aKa3a yCIyr 10 YCTaHOBJICHHOH TEXHOJIOTHH,
NepHo/] BpeMEHH ycTaHaBauBaeMblil JloroBopoM Typu3ma Ha MPOJOJIKHTEIBHOCTH KOTOPO-
ro, ¢ MOMeHTa (paKTH9ECKOM! J1aThl, MPOUCXOUT BO3BPAT HOMEPOB M3 KBOTHI,
HET BEpHOI'0 BapHaHTa.
2. Kakune BHabI OPOHHPOBAHHSA CYIECTBYIOT:
10 3asiBKe, CBOOOIHAs npojaxa, 0€3B03BpaTHOE KBOTUPOBAHHE, BO3BPATHOE KBOTHPOBAHHE,
o 3asBKe, CBOOOJHAs mpojaxa, 0e3B03Me3/IHOe KBOTHPOBaHHE, BO3ME3/JIHOE KBOTHpPOBa-
HHE;
110 3a510ry, cB00O/1Has Mpojaxka, 6e3B03BpaTHOE KBOTUPOBAaHHE, BO3BPAaTHOE KBOTHPOBAHHUE,
no 3aiory, cBoboaHas mpojaka, 0e3B03Me3/IHOe KBOTHPOBAaHHE, BO3ME3IHOE KBOTHPOBa-
HHE.
3. llltpadHble CAHKIMH 32 AHHYJIANHI0 OPOHH 00bEKTY pasMemeHHsl He NPHMEHSI0T-

CH B CJIy4ae:

a)
b)

c)

d)

IpHU He3aesJe - He 6ojee 3-X CyTOYHOro NpOKUBaHHS, ;

IIPHU TO3IHEH aHHYJIALUUHU He Goiee 1-0 CyTOYHOrO NpOKUBAHHUS;

B ClIy4ae BO3HHMKHOBEHHS YBaKHTEJILHBIX IIPHYHH (MIPOCTYAHOE 3a00J1€BaHUE, OTPABJICHHE),
MOATBEPKACHHBIX JOKYMEHTAIBHO;

B Cllydyae BO3HHKHOBEHHS YBaKHTEIbHBIX NPHUYHH (00J€3HB, CMEPTh), MOATBEPKICHHBIX
JOKYMEHTAIBHO, IIPHUBEIIINX K HEBO3MOKHOCTH 3ae3/1a TypHCTa.

4. Bce 10roBOpeHHOCTH, CBSI3aHHbIE € peajiM3anHell TYPHCTCKOro NPOAYKTa, TaKHe

KaK: OpOHMpOBaHHE, 0TKA3 0T OPOHHPOBAHHS, MOATBEP KIeHHe OPOHHPOBAHHUS H T. II.

a)
b)
¢)
d)
a)
b)
<)

d)

OCYLIECTBIISIOTCS B IIACBMEHHOM BH/IE;

OCYLIECTBIISIOTCS YCTHO;

OCYIIECTBIISIOTCS KaK MUCBMEHHO, TaK M YCTHO;

3aBepAIOTCS HOTAPHATIBHO.

5. Ha kaKkue TpH rpynnsl 1eJIHTCS NepedeHb J0KYMEHTOB /I POk TypIyTeBKH:
JIOKYMEHTBI ISl COTPYAHHKOB TYPHPMBI; TOKYMEHTHI JUI MHTPAITHOHHON CIIyKOBI; JI0KY-
MEHTHI JUIs TYPHCTa;

JIOKYMEHTBI JUIsl 3aKa3a; JOKYMEHTHI [UISl KJIMEHTa; JIOKYMEHTBI, YTBEPKIAIOUIME JTHYHOCTD
TYpHCTa;

JIOKYMEHTBI JUIS 3aKa3a; JOKYMEHTBI JUIS TaMOKEHHOTO KOHTPOJIS; JOKYMEHTBI, yTBEpIK/a-
IOIIHE THYHOCTD TYPHUCTA;

JIOKYMEHTBI, OATBEP)KIAIOIINE IPABOBEACHHUS TYPHCTCKOM JesATEIbHOCTH; I0rOBOP C TypH-
CTOM; JIOKYMEHTBI /111 TAMOKEHHOI'O KOHTPOJIS.
6. Kakoii B on1aThl MOApa3yMeBaeT, YTO 3asiBKa NPH3HAETCS B KaYECTBE IPEIBapUTEIb-

HOTO JIOTOBOpA, HA OCHOBAaHHH KOTOPOTO B JalbHEHIeM OyJIeT 3aKiI04eH OCHOBHOM J0rOBOP, IPH
3TOM IpeIBapUTEIbHBIM MOXKET OBITh JTHIIEH IOPUINYECKOH CHIIBI MIIM BKIIOYEH B OCHOBHOI:

a)
b)
¢)

3a/1aTOK;
3aJI0T;
aBaHC; .

11



d) Bce BapHaHTBI BEPHBI.
7. YTo He SABJISIETCSH CYIMECTBEHHBIM YCJI0BHEM 10r0BOPa ¢ TYPHCTOM:
a) uHpoOpMaIus O TyporepaTope Uil TypareHTe;
b) po3HMYHAs IEHA JOMOJTHUTEILHBIX YCIYT;
C) CBEJIEHHS O TYPHUCTE;
d) NOpSIOK M CPOKH NpEIbSBICHUS NPETEH3UN TYPUCTOM.
8. Cxo1bK0 (popM TYpHCTHYECKHX MyTeBOK jAelicTByeT B Poccun B kavecTBe 0.1aHKOB
CTPOroii OTYETHOCTH:
a) 2
b) 3
c) 4
d) S
9. /lokyMeHT, yCTAHAB/JIHBAKOIINI NPaB0 TYPHCTA HA YCJIYIH, BXOASIIHE B COCTaB Typa
M NOATBepPAIAIMI GaKT HX nepeaayvn 3To:
a) TYPHCTCKHH Baydyep;
b) TypHcTCKas MyTeBKa;
¢) uH(pOPMALMOHHBIH JINCTOK;
d) TypHCTHYECKHi J10rOBOP.
10. B ciry4ae pacyera ¢ TYPHCTOM - (PH3HYECKHM JIHIIOM HA PYKH BbIIA€TCS:
a) NPHUXOIHBINA KaCCOBBIH Opaep;
b) ToBapHBIi Uek;
C) TOBapO-TpPAaCHOpHAas HaKJaHas;
d) Yek KOHTPOJIBHO-KAaCCOBOW MAIIUHBI.
11. Karasorn Typoneparopa BbIIOJIHAIOT cjeIylomue GyHKIHHA:
a) CTHMYJIHPYIOUIYIO, Pa3bSICHUTEIbHYIO, PEKIAMHYIO;
b) cTEMYyIHpPYIOUIYIO, pa3bICHUTEIbHYIO, TOOYIUTEIbHYIO;
C) PEKJIaMHYIO, CTUMYJIMPYIOIIYIO, TOOYIUTENbHYIO;
d) pexiamHy10, HPOPMATHBHYIO, TOOYAUTEIBHYIO.
12. CpeacrBa cTHMY/IHPOBAHHS, NIPHMeHsieMble NPH 00CIy’KHBAHHH KOPIOPATHBHBIX
K/IHEHTOB He BK/IIOYaeT:
a) TpeaoCTaBICHHE CKHIOK C OOBSBICHHBIX LIEH;
b) mpoBeneHHe TypUCTCKHUX OHpIK, Ha KOTOPBIX MpoJaxka TYpOB IPOU3BOAUTCS Ha JIbIOTHBIX
YCJIOBHSX;
C) mmMpoKas pa3gaya OecrIaTHBIX GUPMEHHBIX CYBEHHPOB;
d) mpenocraBieHHE JOMOJIHUTEIBHOTO OecrIaTHOro 00CTyKUBAHHS.
13. YTo He OTHOCHTCS K CTHMY./IHPOBAHHIO COTPYAHHKOB (pHpPMBI:
a) oOy4eHue;
b) OecriaTHbIE TYpBI;
C) IEHEXKHbIE IPEMHH;
d) jmomosHUTENIBHBIE OTITYCKA.
14. Csi3u ¢ 00MEeCTBEHHOCTHIO 3TO:
a) uH(pOpMaIHs NEePCIEKTHBHBIX KOPIIOPATHBHBIX KJIMEHTOB;
b) ¢opMHpOBaHHE MOCTOSIHHO MOAICPKUBAEMBIX 0a3 JaHHBIX YCTOWYHMBON KJIMEHTYpBI, Ha OC-
HOBE KOTOPBIX OCYLIECTBIISETCS JOBEACHHE 10 KJIMEHTa HHPOPMAIMH O KOHKPETHBIX Typax
U J1p.;
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C) opraHu3anus KyJIbTYPHBIX MEPONpPHSTHH, IJle pacrnpocTpaHsercs HHGopMaumus O Typax
(GupMBI, Ky1a MPUITIAMNAIOTCS IPEICTABHTENH CPEICTB MacCOBOH HHPOpPMAIIUH;

d) mponaxxu, OCyIIeCTBISI€MbIE Yepe3 areHTa.
15. Jlas onuiaThl peKJaMHONl KaMIAHHH B TYPHCTCKOi (pupme cocraBisieTcss cMeTa

Pacxo0B, KOTOpPasi CBSI3bIBAET BOEIHHO TPH MOKa3aTeJIs:

a) CyMMY peKJIaMHBIX aCCHTHOBaHHH, 00beM peKJIaMHBIX MEpPONPUATHH, Tapu(HBIE CTABKH Ha
nyOJIMKaIMK B CPEACTBAX PEKJIaMBl;

b) 3apaboTHyI0 IUIaTy nepcoHana, 00beM PEeKIaMHBIX MEPONPHATHH, Tapu(HBIE CTaBKH Ha
nmyOJIMKAILMK B CPEJICTBAX PEKJIaMBbl;

c) 3apabOTHYIO ILIaTy NepcoHaia, 00beM peKIaMHBIX MEPONPHUATHH, 3aTpaThl HA CTUMYJIHMPO-

BaHHE;

d) 3apaboTHyIO IUIaTy epcoHasa, 3aTpaThl Ha CTUMYJIMPOBAHUE, HENPEABUICHHBIE PACXO/IBI.

L
2.
3

Bonpocsi k 3auemy no oucyunaune « Texnonozua npooayc»
TypucTckuii ppIHOK. DJIeMEHTBI TYPUCTCKOTO PhIHKA.
[Tonstre TypucTckoii yeayru. Cnenuduka TypucTckux yceayr. [lonstue Typnpoaykra.
OyHKIMH TyporepaTopa U TypareHTa, ux B3aumojeiicteue. OTBETCTBEHHOCTb TypO-

nepaTopa M TypareHTa nepej noTpeduTesneM TypUCTCKHX YCIIYT.

4.

e O X OGN Ih

0.
11.
12

KJIHEHTOB.
13,
14.
1.
16.
12

@DakTOopsl, BIHUSIONKE HAa BBIOOP TypareHTCTBOM IIOCTaBIIMKA TYPYCIyT.

Yciyru, BXOASUIHE B TYPIPOIYKT, HX OCOOEHHOCTH.

ITpodeccronanbHBIEe U IMYHOCTHBIE KaYeCTBA MEHEKepa 110 Ipoaaxkam.

MoTuBbI noTpeOHUTENEH TYPUCTCKHX YCIIYT.

Dransl NpoJaku TYPHIpPOAYKTa.

Pabora ¢ Bo3paKeHUsIMH KJIMEHTOB.

Oco0eHHOCTH OHJIAMH-TIPO1aX TYPUCTCKHUX YCIIYT.

VYnpasnenue koHpaukramu. Pabora ¢ npeTeH3usIMH KJIHEHTOB.

Poj1b OCTOSHHBIX KJIMEHTOB Ui areHTcTBa. CriocoObl (OpMHPOBAHHUS JIOSITBHOCTH

Kanauiel pacnipeienieHust TypnpoayKTa.

MeTo1bl TPOJAaXKH TYPHUCTCKOTO MPOIYKTa.

®DaKTOpEI, ONpeIeISIONe YPOBEHb 00CTy)KUBaHUS KIIUEHTOB.

YcraHOBIEeHHE KOHTAKTa C KIIMEHTOM. B3auMoieiicTBUe ¢ KIIHEHTOM.

PaboTa ¢ KJIMEHTOM T10CIIe 3aBepILICHUS Iy TEIECTBHSI, YCIOBHUS MPENSATCTBYIOLIHE

COBEPLICHHUS ITYTCHICCTBUA.

18.
19.
20.

JlokyMeHTaIbHOe 0(OpMIIEHHE B3aUMOOTHOIIEHHH TypOHPMBI ¢ KIHEHTOM.
Oprasu3anus pacyéToB ¢ KIHEHTaMH.
TexHoMOrHs NPOABMKEHHS U CTHMYJIMPOBAaHHE IPOJIaK.

BOIIPOCM, 6bIHECCHHbIC HA CaAMOCMOoAMEeNbHOoe Uly4eHue

Tema 1. Typucmuyeckuit pblHOK: npob1embl U NEPCneKmuesbl pazeumun

i ol ol e

CoBpeMeHHOE cocTOsIHHE Typu3Ma B Poccun

CoBpeMeHHOE COCTOSTHHE TypU3Ma B MHpe

[TpoGaeMb! pa3BUTHS TypU3Ma

[lepcrieKTHBBI pa3BHTHUS TypH3Ma

CoBpeMeHHOE COCTOSIHHE M TeH/ICHIIMH Pa3BUTHS NI03HABATEIBHOTO TypH3Ma
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0N

0.
10.

CoBpeMeHHOE COCTOSIHHE H TEHACHIIMH PA3BUTHS 3KCTPEMAaIBbHOTO TypH3Ma
CoBpeMeHHOE COCTOSIHNE U TEHICHIINA PA3BUTHS 3KOTYpH3Ma Typu3Ma
CoBpemeHHOE COCTOSIHHE M TEHICHIMH Pa3BATHS arpoTypusmMa Typusma
CoBpemeHHOE COCTOSIHHE M TEHICHIMH Pa3BHTHS COOBITHIHOTO TypH3Ma
PexpeanmonHo-Typuctckue paiions: B Poccuu.

Tema 2. Covimosan nonumuxa mypucmuyeckoii Komnanuu

1

2
3.
4

Knaccer o6cimyxnBanus B Typusme

BeiGop npopuns nestensroctn TypdupMmsl

IIporpamma oGcmyXHBaHHS B TypH3Me: CYIIHOCTD H TEXHOIOIHS IPOEKTHPOBAHHS.
NuTencuBHOE, SKCKITIO3MBHOE U CEJIEKTHBHOE pacrpeie/ieHHe B TypU3Me

Tema 3. @opmel npooasicu mypnpodykmos. Buibop nocpeonuros

1.
2.
- 2
4.

Herpaauumnonnsie Gopmbl nponaku TyprcTHdeckoro OPOIYKTY
Paszsutue dpanyaiizunra B Typusme

I'octrruanbe nenu B Poccun u 3a py6eskom

Cosnanue 1 GyHKIHOHMPOBAHHE TyPAreHTCKHUX CeTeil

Tema 4. Ponv myponepamopos u mypazenmoe 6 npooasice mypnpooykma

Dok e =

Kpynueitnme typonepatopst B Poccun u 3a pybexxom

Cosnanue 1 GyHKIHOHHPOBAHME TYPAreHTCKHX CeTeil

PenentuBHbIi Typonepatop Ha peiHKe TypHCTCKEX yeuIyr

VMHuumaTiBHEL TyponepaTtop Ha phIHKE TYpPHCTCKHX ycIyr

IIpoGiemer pasBuTHS TypomepaTopcKoii aesTebHOCTH B YCIIOBHSX KpH3uca. bank-

POTCTBO TypoOnepaTopos
Tema 5. @axmopel, e1untousue Ha yposens 0BCAYHCUBAHUA KIUCHMOE

1

OcHOBHBIE (haKTOPBI BIMAIONINE HA MOBEICHHE NOTPEOUTENS BO BpeMsi NPHHSTHS

PEIICHHS O TIOKYIIKE TYPYCIyIH.

2;
3
4.
3.

AHaJIi3 IeBHAHTHOTO TIOBEIEHUS OTpeGHTe et

Odopmaenne odpuca Typdhupmel. CranznapThl M KpeaTHBHBIE PElICHHS.
IIporpamMma noBbILIEHHS TOSTBPHOCTH KIMEHTOB TYPHCTHYECKOH HupMBI
Pa6ora ¢ nperensusmu notpebureneii TYpyCIyr

Tema 6. Imansvt npooascu mypnpodykma

28 B ol

%

HOTO Typa.

Knaccer o6cmysxnBanus B Typusme

IIporpamma o6y kHBaHHS B TypH3Me: CYIIHOCTD H TeXHOIOIHS IIPOEKTHPOBAHHMS.
BriGop npoduis nesrensrocTr TyphHpMB

OcobenHocTH IIpoAak yCIyr TypHCTHYECKO# HH/IyCTPHH 110 TeaeoHy

PaGora ¢ kimeHTCKol 6a3oit TypareHTcTBa

Ocobennoctn npoxaku VIP Typos

TexHonornyeckne 0coGeHHOCTH MPOEKTHPOBAHHS HHKJIIO3UB-TYpa H MHIUBUIYalb-

Tema 7. Texnonozun 6ponuposanus 6 npodasce mypucmu4ecKkozo npodykma

1.
2,

Paspurtne on-naiin 6ponnpopanns 8 Poccun u MHpE.
AHaJIH3 OHCKOBO-MH(OPMAIHOHHBIX CHCTEM GPOHHPOBAHHUS TYpOB

Tema 8. Joxymenmanvroe opopmnenue ezaumoommowenuii mypupmer ¢ Kruenmom.

Opzanuzayus pacuemos
1. Typuctckue hopmMaibHOCTH M TeXHOIOTHYECKHE OCOOEHHOCTH HX oopmieHus.

Tema 9. Texnonozun npoosuscenus u CMUMYIUPOBAHUA NPOOANHC
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] KpeaTHBHBIi MOIXO/L B PeKIamMe TYpPHpO/AYKTa

2. HeoObIuHbIe ¢lIOCO0bI CTHMYIHPOBAHKS nokymnaresei TypuCTHUCCKHX yCIyT
3. I PeKTUBHOCTD BBICTABOHHOH JCATCIBHOCTH

4. DOUPMEHHBII CTHTL PEUIPHSITHS HHYCTPUHM TYPU3MA

5. CoBpeMeHHbIE CTIOCO0bI TTPOIBHAKCHHUS TYPIIPOITYKTA

7. VYYEBHO-METO/IMYECKOE U UHOOPMAIIMOHHOE OBECHEYEHHE
JIMCHUTITMHBL (MO/LY IS
4) OCHOBHAsi JIHTEpaTypa:
1. I'onosa A. I'. YipapieHue 1po/iamamu: Yuebunk / A. I'. T'onosa. - M.: M3areibexo-
roprosas Kopriopaitns "Jlaikos u K" 2013, - 280 ¢. htp://www.studentlibrary.ru

2. MapKeTHHT B OTPac/IsX W chepax JICHTCIbHOCTH: Vueonnk / Tlos pex. npod. 10. B. Mo-
pososa. nou. B. T. I'puuinHoii. - 0-¢ u31. - M.: M31arebeKo-Toprosas Koproparms "JlatikoB “
K°". 2013. - 448 ¢. ISBN 978-5-394-02263-0 http://www.studentlibrary.ru

3. bpamuos. C.I'. OCHOBbI HH/LYCTPHH TOCTENPUHMCTBA [dnexTponHbIit pecype] yyeOHOE
nocooue / C.I'. bpamnos. LB, Murynos. Yaektpod. jdan. — M. ®JIMHTA. — 2013.
http: e.lanbook.com/books/element.php?pll id=44297

§) 10N0AHHTE ILHAS JIHTeparypa:

|. @ejepalibHblii 3aK0H 0T 24 HosiOps 1996 1. Ne 132-03 «O6 OCHOBAX TYPHCTCKOI J1es-
tenbHOCTH B Poccuiickoii dejiepattniy (¢ U3M. H /1011 OT 10 suBapst 2003 1., 22 aprycra 2004 .. 17
ausapst 2007 r.).

2. ejiepaibblil 3aKOH 0T 8 aBrycra 20011, No 128-D3 «O JAHICH3HPOBAHUK OTIC/TbHBIX
BIJIOB JICSTELHOCTID (¢ M3M. 1 Jot. o1 13, 21 mapra. 9 nekadpst 2002r.. 10 siuBaps. 27 gespais.
11.26 mapra. 23 jckadps 2003 .. 2 nosiopst 2004 1.).

3. TOCT P 50544-94 «TypHCTCKO-IKCKYPCHOHHOE 00C/TyKHBAHHC. TpeGosanus 1o odec-
[ICYEHMIO OE3011aCHOCTH TYPUCTOB M IKCKYPCAHTOB? OT 21.02.1994 r.

4 TOCT P 50690-2000 « Typucrekue yemnyru. Odume tpeGosanuns» ot 16.11.2000 1. rocT
P 50681-94 «TypuCTCKO-IKCKYPCHOHHOC o6cnykuatne. [[pOeKTHPOBAHNE TYPHCTCKUX YCAYI.

5. XKykosa M.A. MHjtycTpusi TypH3Ma: MCHEKMCHT oprann3atti. - M.: DUHAHCHI W CTATH-
ctuka. 2006, - 200 ¢.: wi. ISBN 5-279-02632-8 http://www.studentlibrary.ru

6. MapkeTHHI 1 TypOu3HeC: YHeOHNK / H.K. Monceesa - M.: ®unancel 1 craructika, 2009.
- 496 ¢.: . http://www.studentlibrary.ru

7. Uemaes JILK. OcHoBHas ACSTCIBHOCTD rypucTCKOi (upMbl (Ha TipUMepe POCCHACKOTO
TypOusHeca): Y UeOHONPAKTHUCCKOC Hocobue. - M.: 000"Kuurozen": MATIP, 2005. - 158 ¢.
http://www.studentlibrary.ru

6) NEPUOOUHCCRUC USOUHUA.
I. CoBpeMeHHAs KOHKYPCHILHS.
2. CoBpeMeHHas TOPros.is.
3. VipasieHne Npo,/1akKamm

2) Humepnem-pecypcol

1. World Tourism Organization: [J1eKTPOHHBbIMH pecypc] — Pexum joctyna:
http://www.world-tourism.org.

2. Bee  HOBOCTH  TOCTHHHMIL [ DICKTPOHHbIH pecype] — Pexum - joctynia:

http://www.prohotel.ru.



3. CnipaBouso-nipaBoasi cuctema «Koucyabrant Ilmocy: [DnekTpoHHbIH pecype]— Pekim
jpocryna: www.consultant.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIAHBI (MOAYJIS)

YVueGHEIH Tpolece Mo AUCHUIUIMHE obecredeH BCeMH HEOOXOIMMBIMH MaTepHallbHO-
TEXHHYECKUMH PeCypcamMHu:

1. JIleKIMOHHAs ayJANTOPHS, OCHAIICHHAs MYJIbTHMEIHa-ITPOEKTOPOM.

2. AYJMTOPHH JUTS TIPOBEJIEHMS TPAKTHUYECKHX 3aHATHH, OTPAKAIOUIMX HAYYHYIO H IIpH-
KJIQJHYIO PoOIeMaTHKy JaHHOTO Kypea.

3. ITonHbIH KOMIUIEKT JIE€MOHCTPAIlHOHHBIX MaTepHasIoB, BKIIHOYas CIlIalI-JIEKIHH, BH-
JICOTPEHUHTH.

4. bubmmoreka Bal'y.

IIpumevanue: B COOTBETCTBHH ¢ HOPMATHBHO-IPABOBBIMU aKTAMH JUISl HHBAIH/IOB H JIHIL C
OrpaHHYEHHBIMM (U3HIECKHMHA BO3MOXKHOCTSIMH NPH HEOOXOMMOCTH TECTHPOBAHHE MOXKET OBITh
MPOBEICHO TOJIBKO B MHCHMEHHOM HIIH YCTHOH (hopMme, a Takxke MOTYT OBbITh HCIIO/Ib30BAHbI ApYTHE
MaTepHalibl KOHTPOJIs KaueCTBa 3HaHUIL, MPeyCMOTpeHHbIE pabovei MporpaMMoi ANCIHILTHHEL
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Pa6o4yio mporpaMMy COCTaBHIL: JIONEHT, K.3.H. M.C. 3emckoBa /2%
Penenzent
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(mecto paboTsi, fo/mkHOCTH, PUO, noanHcs i
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HalpaBJIeHHUs 43 0304 4 W g
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