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1. IXEJA OCBOEHMA JUCUUILIHHBI

Henr ocBoeHHs] TUCHHILIHHBI — olecliedeHne (QYHIAMEHTANLHLIX OCHOB 3HAaHUH B
obnacTH cTaHOApTH3AIHH W CepPTUGHUKALMN B TYPHCTCKOH cdepe M CHCTEMBI MPaKTHUCCKHRX
3HAHAH H npodecCHOHATBHBIX HABBIKOB, KOTOpHIC HEOOXOMHUMbI CTyAeHTAM B Oyjaymiei

npodecCHOHANBHOM e TeILHOCTH.

3agaum:

® U3YHEHHE TPUHIUINOB pa3pabOTKH, NPUHATHS H BBIIOIHEHHI MEXIYHAPOIHBIX H

HAllHOHAJIBHEIX CTAHIZAPTOR,

® OBJIaJICHHE OCHOBaMH paboTHI CO CTaHAapTaMy, 1Y ¥ IpyruMH HOPMATHRHEIMHA

JAOKYMCHTaMH;

® YCBOCHHUE MOPAAKa IPOBCACHUS CEPTUQUKALUY X CTaHAAPTH3AIHH;

® OIIpEeACNCHUE M KOHTPOJB KaueCTBa YCIIVT.

2. MECTO JUCOUIIJIMHBI B CTPYKTYPE OIIOII BO

HJuenupnnmnaa «CrangapTuzanus U cepTHOHKAIMS B TYPUCTCKOH UHAYCTPHIY OTHOCHTCS

K BapHaTHBHOﬁ qacTH y‘-Ie6H0r0 ILJIaHa.

IIpepekBH3HUTHEI THCHHILIHHBE

«Bunpl coBpemerHOTO TypusMan, «lypareHTckas u

TYpoIepaToOpcKas ACATCIBHOCTDY, «Opranu3amis TYPHCTCKOH HHTYCTPHIHY,

3. INTAHHUPYEMBIE PE3VJIBTATBI OBYUEHHUS 11O TMCUHUMITIJINHE

IlnanupyeMble pesyiabraThl O0YYeHHs [0 JHCHLUIUIMHE, COOTHECCHHBIC C ILIAHMUPYEMBIMH

pesyibraraMu ocsoenus OITOI]

Koa dopmupyembix Ypoeerb [Nnanupyembie pe3ynsTaTel 0OYUESHHA MO AMCLHTIIMHE
KOMIETEHLMA OCBOEHMA XapaKTepU3yOUIHe ITanbl GOPMUPOBAHKA KOMNETEHUMH
KOMIIETeHLIMK {nokasarenu OCBOEHHS KOMIETEHIIUH)
Ji 2 3
OK-6 Yacmuunoe 3HaTB: ccoBEeHHOCTH UCTONL30BaAHUA OOLIENpaBOBLIX 3HAHHUI B
CrnocoGHOCTE HCMOMb20BaTh O0CBOCHUE paznuuHebix cdepax AEATEIbHOCTH, B TOM UHCHIE C YYETOM
o6ILIenpaBoBLIE 3HAHUSA B KOMRemenyuy | COIMATbHON MONMTHKM TOCYAAapCTBa, MEXAYHAPOJHOIC W

paznudHbIX chepax
AeATENBHOCTH, B TOM UUCTTE
€ YYETOM COLMANBHOH
NONIUTUKKY MOCYAapCTRa,
MEKAYHAPOJHOTO U
poccHHcKero npapa

POCCHICKOro npasa.

¥meTh: obecnevyrBaTh HCMOMB30BaHHE OOLIENPABOBBIX 3HAHMI
B PasiH4HBIX cdepax AedATeNBHOCTH, B TOM HHCIE C YYETOM
NOJAUTHKH IOCYJApCTBA, MEKIYHAPOAHOrO H
POCCHHCKOTO TIpagka.

COLMANbLHOH

BJIa,E[ETI:: HABBIKAMH HMCNONL30BAHHUA O6lﬂeﬂpaBOBle 3HAHHI B




pasinuHblX Cepax ACATENBHOCTH, B TOM YHCIE C YYETOM
COUMANbHOMH MEKAYHApPOIHOTO U

POCCHICKOro npasa.

NMONMUTHKH  TOCYnapcTea,

OIIK-2 Yacmuynoe | 3HaTh: 0COBEHHOCTH Pa3pabOTKU TYPUCTCKOTO MPOAYKTA.
CnocolHocTs K paspaboTke ocgoeHIe
TYPHCTCKOTO TIPOAYKTA KoMHEmenyuY ¥MeTh: paspalaTbiBaTh TYPHCTCKHI NPOAYKT.
BrnaaeTs: HaBbikaMi pa3paboTKH TYPUCTCKOrO MPOAYKTA.
ITK-1 Yacmuunoe | 3HATh: OCHOBHDBIE METOABI POCKTHPOBAHHUS B TYPHU3ME.
Brnagenue TeopernveckumMu OCROCHUE
OCHOBAMM NPOCKTUPOBAHMS, | KOMIEMEH YUY YMeTh: nNpuMEHATL OCHOBHbLIE METOIbI TPOSKTHPOBAHHA B
TOTOBHOCTB K IPMMEHEHHIO Typu3me.
OCHOBHBIX METOROB BnageTb: TEOPETHHECKHMH OCHOBAMH MpPOCKTUPOBAHHMA B
MIPOEKTHPOBAHHA B TYPUZME TypHIMe,
IK-3 Yacmuunoe 3HaTh: 0COOEHHOCTH peanH3auvd NPOEKTOR B TYPUCTCKOM
[oToBHOCTS K peanu3aumu ocsoeHue HHAYCTpPHH.
NMPOEKTOR B TYPUCTCKOH KoMnemenyuu
UHIYCTPHH YMeTk: pealTH30BaTh NMPOSKTHI B TYPHCTCKONH HHIYCTPHHM.
BnaaeTb: HaBelkamu peanusauMd TPOEKTOR B TYPHCTCKOR
HHIYCTPHH.
TIK-5 Yacmuunoe 3HATb: CTPYKTYpY 3aTpar JesTeNBHOCTH  NPeanpUaThs
CrnocoBHOCTE paccUHTBIBATE OCGOEHIE TYPHUCTCKOH MHAYCTPHH, TYPHCTCKOrO NPOLYKTA B COOTBETCTBUH
W NpOaHaIM3HPOBATh xomnemenyuy | ¢ TpeOOBaHWAMH NOTpedHTENT W (WJIH) TYpHCTA.
3aTpaThl AEATEIBLHOCTH
NIpeANpUATHS TYPHETCKOH YMeTrk: 000CHOBATL YNPABIEHYECKOE pelLIeHHe, NMPHHATOE Ha
HHILYCTPUH, TYPHCTCKOTO OCHOBE pacyeTa W aHAIW3a 3aTpar AedSTelbHOCTH TPCANpPUATHS
MPOMIYKTa B COOTBETCTRHMU C TYPHCTCKOH HHIYCTPHH, TYPHCTCKOrO NPOAYKTA B COOTBETCTBUY
Tpe6oBaHHIMY NOTpeGHTEIA ¢ TpeDOBaHUSMH NOTPEeGUTENR U (MH) TYPHCTA.
M (Mnn) TypHCTa, B/IajeTh: HABBIKAMM pacyeTa M aHallu3a 3aTpaT AesTeNbHOCTH
obocHoBaTs NPEANPHATHS TYPUCTCKOH HHAYCTPHH, TYPHCTCKOTO MPOAYKTA B
YHAPARJICHECCKOC peLICHAE COOTBETCTBUH © TPeOOBaHUAMM MOTPEOUTENS W (M) TYPUCTR,
000CHOBAHHSA YNIPABIEHYECKOrO PELICHHA.
IK-12 Yacmuuroe 3HaTb: OCHOBHbLIE HOPMATHBHBIE MOKYMEHTHI MO KauecTBy,
Crioco0HOCTD MCNOTB30BATh ocgoenue CTAHAZPTH3ALMH H CEPTH(PUKALNMY B TYPHCTCKOH MHTYCTPUH.
HOPMAaTHBHEIE HTOKYMEHTEI KOMNEmeHYUY

110 Ka4eCTBY,
CTAHOAPTH3ALMH H
CEPTUMHHKALIHK B
TYPUCTCKOH MHAYCTPHH

YMeThb! UCONL30BATE OCHOBHBIE HOPMATHEHBIE JOKYMEHTHI M0
KauecTBY, CTaHIAPTH3AUMH H CcepTHPUKALUMH B TYPHCTCKOM
MHAYCTPHH,

B.ﬂﬂﬂETb: HaBbIKAMHW MCHOJIL30BAHUA OCHOBHEIX HOPMATHEHBIX
AOKYMEHTOB NO KauecTBY, CTAHAAPTH3AIMK U CepTHUKALMU B
TYPHCTCKOH HHIYCTPHH.




4. ObbEM U CTPYKTYPA JUCHHUILIMHBI

TpynoeMKOCTE TUCHKILIMHBI COCTABIIIET 2 3a4€THBIX €IHHHITEL, 72 yaca

Bune! yuebHoi
paboTel, BKIHOHAs
CaMOCTOATETBHYIO
paBoTy cTyneHTOB
W TPYAOEMKOCTE {B

OfbeM yuebHOH

DOpMEI TEKYILETO
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I Tema 1. Opranuzauua 8 1-412 |2 I 2/50%
CTaHIApPTH3ALHHE B TYPU3ME
2 Tema 2. Opranuszanus paboTei 8 5-8 02 {2 11 2 /50% PefiTuar
0 CTaHAapTH3alUK B KOHTpoJIb Nel
Poccuiickoii Oenepanuu
3 Tema 3. Crapnapruzauus yenyr | 8 9- |2 2 11 2 /50% Pelitunr
12 KOHTpoJIb No2
4 Tema 4. CymHoCTE g 13- 12 |2 11 2 /50%
cepruduramuu 16
5 Tema 5. Ceprudukanus yciyr 8 17- 11 |1 10 1/50% Peitrunr
18 KOHTpPOJB No3
Beero 3a 8 cemecTp: 72 19 |9 54 9 /50% 3ager
Haanuue B nucunnaune KII/KP -
Hroro mo fecnuUnIvHe 72 9 |9 54 9/50% 3ager
Coaep:xanne JJeKIHOHHBIX 3AHATHI M0 NHCHHIIHHE
Tema 1. OpraHnzanus cTaHIApTH3ALMH B TYPH3Me.
Conepxkanne Templ. CyInHOCTE M cofepKaHHe craHiapruzanmH. OOmHe |

creluduyIecKue 1enu cranjaaprasaiuu, O0beKTs! 1 QYHKUMM cTaHmapTH3anuK. [IpuMmenenue
HOPMAaTHBHEIX JOKYMEHTOB H XapakTep ux TpebopaHuii. ['ocymapcTBEeHHEBIE, MEKIYHAPOIHEIE H

PErHoOHAaIBHBIE CTAH1APTEL. OTBETCTBEHHOCTE 33 HapyIICHHEC Tpe60BaHI/II7I CTanaapToOB.




Tema 2. Opranusauns padoTel no crangapTuzanuu B Poccuiickoi ®enepanun.

Conepskanne Tembl. OCHOBHBIE 3aKOHOATENIBHEIE aKTHL. UTO periaMeHTHpYeT 3aKoH
«O  cranpgaprusaupny. [IpuHmunsr crasmaptuszauuu.  OCHOBOIOMAralOOIME — CTAHJAPTEHE
['ocynapcTeenHOW — cucTeMbl  cTaHiapTh3auMd.  DHHAHCHpPOBaHME  OCYAAapCTBEHHOM
craggapTusanuu. Oprasel 4 crnyx0vl 1o cTaHaaptazauuu. Oynxuuu [occranzapra Poccum.
DYHKIHN TEXHUYECKOTO KOMHTETA.

Tema 3. CrangapTH3anus ycJyr.

Conepxanne Tembl. [loHatne ycnyru. IlpusHaku xnaccuburanuy yemyr. 13
KIacCHQUKAUOHHBIX TIPYHIIMPOBOK youyr. OO7acTH pacnpOCTpaHEHHs YCIYI COTJAcHO
ObmepoccuiickoMy Kkiaccubukatopy pador u  yeryr. HopmarueHeie akTel B ODNACTH
cTaHAapTH3anuH yeiayr B PO. Obmas cTpykTypa ¢oHga HOPMATHBHBEIX NOoxyMeHTOB. [lonsaTue
MeTola cTannapTusauu. OCHOBHBIE METOAB! craHiaprH3auuu. OCHOBHBIC IIPABOBHIC AKThHl B
chepe Typuzma. OCHOBHBIE 3anadd CTaHAapTH3alud B chepe TypuaMa. HopMaTHBHEIE
JOKYMEHTEI 110 CTAaHAAPTU3AIUM, NeHCTBYIOmHE Ha TeppuTopud P®. MacCHB HauMOHANBHBIX
CTa#IapToB B cepe Typusma.

Tema 4. CymuocTs cepruduKaiiym.

Conep:xanne Tembl. CTAaHORJICHHUC M Pa3BUTHE POCCHHCKOH cepTHdukamuu. OCHOBHEIE
NOHATHA B OONAacTM OHEHKM COOTBETCTBMA. JHAKH COOTBeTCTBHHA. (OCHOBHBIC NOHATHA
ceprudpuxanuy. ConualtbHO-dKOHOMIUYECKHe (yHKHuMU cepruduxanuu. Lenw cepTHHKAIMH.
Ilpuamunel ceptuduxanuu. Bompocsl cepTuduxkanuu B 3akoHax Poccuiickoil ®epepaituu.
Opranuzanust ¥ npoBeneHHe O0sparensHOH  cepTHOHKanuu. @OYHKIMHM — YIaCTHHKOB
00A3aTensHON cepTHHKAIINH,

Tema 5. Ceprudukanusa ycIyr.

Coaep:xkanne Tembl. Kpurepuu ceptudukanmu yenyr, Opradbl 00 CepTHOUKAIIMH B
chepe Typusma. TpeGoBaHHs K HOPMATHBHBIM JOKYMEHTAM Ha CEpTHQHIMpyeMble YCIYrH.
Iopsanox npoeenenus ceprudhukanuy  yeayr. CxeMmMbl cepTUQUKAIMM TYPHUCTCKHX YCIYE.
OcobeHBOCTH yCNyT, BIMAIONIINE Ha OPTaHH3aIMIO UX cepTHduxauu. [Ipaposoe peryauposanue
ceprupuranuu  yeiayr. OOecneueHne KavyecTa yoiyr. 1peboBamyus K KayecTBY YCIyT,
Ceprudmkanus — OCYIIECTBICHHE FOCYAaPCTBEHHOTO KOHTPONIS 3a COOMIONCHHUEM CTAHAAPTOSB.
TocynapcTBeHHBIH HAI30p 32 CEPTAQHIMPOBAHHEIME YCIYTAMH.

Conepxanne NpaKTHYECKAX 32HATHI 110 JIHCIHILIHHE.

Tema 1. Oprannzauns cTaHIAPTH3ALHH B TYPH3Me,

Copep:xkanne npakrageckore 3ausamaa 1. Hamucanwe scce o ToMm, movemy jaHHas
MUCHIMIUIMHA BCTapieHa B y4ueOHBIA mnaH obOydeHus OaxanaBpoB 1o Hanpasneswio 43.03.02
«Typusmy». Uero cryieHT 0XHIaeT OT H3YICHHS dTOH THCIAIITHHEL

PazpaboTka TYpUCTCKOrO NPOAYKTA.

Tema 2. Opranuzanus paGors! no cranpaptTuzauun B Pocceniickoii ®egepamun.

Coaepskande NpPaKTUHEeCKOro 3aHATHUA 2. MeronoM Moaepaldd, BBIACHUTH KaKue
4epThl CBOHCTBEHHB! CHENHATHCTY, KOTOPEIH cr1ocobeH IPOBOUTE NPOLEIyPEl CTaHAapTH3AMH
H cepTH(UKAIHA YCIIYT,

Henosass urpa «Paspaborka crangapros». CTy[eHTH zenstcs Ha rpynnbel. Kaxmas
Tpynna rOTOBMT [POEKT craHjapra B o0nacTd cepruca, pa3pabaThIBAKOTCS — Paszielibl
0053aTENBHBIX U ANBTEPHATHBHBIX TPeOOBAHUHA CTAHIAPTOB.



Metonpt [IPOCKTHPOBAHKSA B TYPH3ME.
Tema 3. CTaHAAPTH3IANMSA YCTYT.
Coaepskanne npakrmyeckoro 3amarus 3. UlTpuxoBoe KomupopaHHe MTPOAYKLIHH.

BLInoNHuTE HHAMBHAYAIBHOE IIPAKTHYECKOE 3a/JaHHE 110 ONPEASIEHHIO TOITHHHOCTH TOBapa ¢
HCIIOJIB30BaHHEM IITPHX-KOJa.

Henosas urpa «IloaTeepxaenue cooTeeTcTBHs». CTYICHTH AenaTcs Ha rpynoel. Kaxmas
TpyIIa 3HAKOMMTCA € OCHOBHBIMH INPHHUMIIAMH JOESATEIRHOCTH 1O  NOATBEPIKIEHHIO
COOTBETCTBHA B pasiim4HbIX HopMax.

Peanuzanus npoeKTOR TYPHCTCKOM HHLYCTPHH.

Tema 4. CYnmiHOCTb cepTHPHKALHH.

Coaep:kaHne NPAKTHIECKOT0 3aHATHS 6. AHaTH3 3a0NHEHHs OITAHKOB CepPTH(HKALHUH
I BBIABICHHSA (haNbIIABBIX JOKyMeHTOB. ONpEeNenHTh KaKue CBefeHbs yKasaHel B rpagax
OnaHka cepTudUKaTa COTIIACHO MPABHIAM €TO 3alOTHEHHS.

Pacuer ¥ auHanmu3 CTPYKTYPHl 3aTpaT MdEsTENbHOCTH UPENIPHATHS TYPHCTCKOR
HWHIYCTPHH, TYPUCTCKOIO IPOAYKTA B COOTBETCTBME ¢ TpeboBaHMAMH TypHcTa. QOOOCHOBaHME
VI PaBIE€HYECKOTO PEIICHHS.

Tema 5. CeprudHKaunsa ycIyr.

Conepxanue npaktudecxoro 3sanarus 5. CocraBneHHe cxeMsl ceprHdUKaLUM.
M3y4uTh CXeMBI CepPTHHHKAIHH.

DyHKUUOHHPOBAHUE CUCTEMBI A00pOBONbHOH cepTudukaumy. O3HAKOMHTBCS C
CHCTEMOH  NOOpOBONBHOH  CepTH(PMKANMH M  OpaBWiaMH  odopMieHus 3agBKH A
cepTHdhHKaIH.

HopmaTHBHBIE JOKYMEHTHl II0 KA4eCTBY, CTAHNAPTH3AUHH ¥ CEPTHQHKANMH B
TYPUCTCKOH HHAYCTPHH.

5. OBPA3OBATEJIBHBIE TEXHOJOTI' U
B nmpenonasasuu nMcUUINIMHBL «Cmandapmusayus u cepmuurayus 8 mypucmcKoi
uHOycmpuu» UCTIONB3YIOTCA pasHooOpasHele 00pa3oBaTeILHEIC TEXHOIOTHH KaK TPaiHIHOHHBIE,
TaK M C IPEMEHCHUEM aKTHBHBIX ¥ MHTEPAKTHBHBIX METOJOB OOYUSHHS.
AKTHBHBIC H HHTEPaKTHBHBIC METOIBI O0YUeHHS:
- Hanucanue scce (mema Nel);
- Memoo mooepayuu (mema Ne2),;
- Henosas uzpa (mema Ne2, 3);
-Paboma 6 manwix epynnax (mema Ned, 5).

6. OIIEHOYHBIE CPEJACTBA /Ul TEKYHIEI'O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOUYHOM ATTECTALIMH I10 HTOICAM OCBOEHHS AACHUTLTIAHBI K
YYEBHO-METOZUYECKOE OBECHEYEHUE CAMOCTOATEJBHOM PABOTBI
CTYIAEHTOB
Texyuwil KOHTPOJIb YCIIEBAEMOCTH (PEHTHHI-KOHTPOIE 1, peHTHHT-KOHTPONE 2, peHTHHI-KOHTPOIb

3). TunoBbIe TECTOBBIE 3aJaHKs JUTA POBEICHUS TEKYIIETO KOHTPOIS IPHBEISHEI HHKE.

Pelitunr-kourposs 1.
1. CymHuocTh U coaepikanue CTaHIapTU3aALHH.
2. Obmue H crienndHUUEcKUe HETH CTaHIapTH3IANH.

3. OGbexThl U QYHKIUHEH CTaHAAPTH3ALMH.



4. TIpuMeHeHHe HOPMATHBHAIX JOKYMEHTOB Y XapakTep UX TpeboBanuil.

5. l'ocyaapcTBeHHBIE, MEXKYHAPOAHBIC H PETHOHAIIBHBIE CTAHIAPTEL

6. OTBETCTBEHHOCTD 3a HapylleHHe TpeOOBaHHH CTAaHIAPTOB.

7. OCHOBHEIE 3aKOHOJATCILHBIC aKTEL

8. Uro pernamentupyer 3akoH «O CTAHAAPTH3ALMEY.

9. [IpyHOHNE CTAHAAPTH3AIHH.

10. OcHoBOmONaralonye cranaapTel [ 0cyNapcTBEHHON CHCTEMBI CTAHAAPTH3IALMUHY.

11. ®uHaHCHpPOBAHHE T'OCYIAPCTBCHHON CTaHAAPTH3AINH,

12. Opraus! 1 ¢y 0B IO CTAHAAPTH3AIAH.

13. ®ynxnuu 'occrangapra Poccun.

14, DyHKUMY TEXHHYECKOTO KOMHUTETA.

15. Tlopanok pa3paboOTKH cTaHAApPTOB.

16. I'ocynapcTeeHHEIil KOHTPOJIB U HAZI30p 3a cobmonenueM oba3arepHbIX TpeGoBaHmii
CTAHJapPTOB.

17. TlpaBa u 0083aHHOCTH TI'OCYJIAPCTBEHHBIX HMHCIIEKTOPOB MO 00ECIEeYCHHIO CIHHCTBA
H3MEPEHHIH.

18. Obmepoccuiickue KnacCHPUKATOPEL.

PeliTHHr-KOHTPOJIL 2,

1. Ionsrre yenyry. IlpusHaku knaccubukayuy yemyr.,

2. 13 knaccH(HUKAIMOHHEBIX TPYNITHPOBOK YCIVT.

3. ObnacTH pacmpocTpaHeHHs YCIyr corigacHo OOIIepoccHHCKOMY KiacCHPUKaTOpy
paloT u ycayr.

4. HopMaTUBHEIE aKThI B 00NACTH CTaHApTH3ALKH YCIyr B PO,

5. Obuast cTpykTypa GoHIa HOPMAaTHBHEIX JOKYMEHTOR.

6. [lonsaTre MeTona craxapTH3aMu. OCHOBHBIE METO/IBI CTAHIAPTH3AIHH.

7. OCHOBHBIC ITPABOBBIC aKTh! B cepe Typu3Ma.

8. OcHoBHBIE 3aaul cTaHapTH3aluu B chepe Typusma

9. HopmatnaHbIE JOKYMEHTHI II0 CTAHAaPTH3ALWY, ASHCTBYIOILKE HA TeEpPATOPHH PD.

10. MaccuB HallHOHANLHEIX CTAHAAPTOB B cdepe TypH3Ma.

11. CranoBieHHE ¥ pa3BUTHE POCCHHCKOM cepTUdHKAITUH.

12. OcHORHBIE NOHSTHA B 001ACTH OUEHKH COOTBETCTBHS.

13. 3HaKH COOTBETCTBUSL.

14. OcHoBHbBIC TOHATHS CEPTHHUKAIINH.

15. ConunansHo-3xk0HOMHYECKHE QYHKUHUH CEPTHOHKAITHH,

16. llenu cepruduxaimy.

17. IIpuHUIMITIE] CepTHPUKAITHH.

18. Bonpoce! ceprudukanmu B 3akonax Poceuiickoit denepanuy.

19. Opranuzauus 1 IpoBeaeHUE 00A3aTEIRHON cepTHHMKALIHH.

20. OyHKIMHE YYaCTHHUKOB 00s3aTC/IbHON CEPTHPUKALIHH.



PeiituAr-koHTpOJIH 3.

1. ObsazaTenpHas cepruduKaus.

2. J1o6poBoNTbHAA CEPTHPHUKAIIHA.

3. KoMIIeKCHBII XapakTep cepTuduKkaiyn CHCTEMBI KAYeCTBa.

4. Drans! opranuzaiuy paboT no cepTudUKaliy CHCTEME] KayecTRa.

5. Crannmaptel ICO B Poccuiickoit @enepanuu.

6. ['ocymapcTBeHHBIN KOHTPOIL H HaA30p 3a coOnromeHneM 00sA3aTeNbHBIX TpeboBaHui
rOCYIapcTBEHHBIX CTAHAAPTOB U [IPaBRII 00A2aTENLHOM CepTHRHUKAIHH,

7. Kputepun ceptuduxarmy yciayr.

8. Opransl 1o cepTHdHKAUU B chepe TypH3IMA.

9. TpeboBaHHA K HOPMATHRHLIM JIOKYMEHTAM Ha CEPTHHULUPYEMEIE YCITYTH.

10. lopsook npoBeaeHHA CepTHOHKAIIHH YCIIYT.

11. CxeMbl cepTUHUKAIHY TYPHCTCKHUX YCIVT.

12. OcobeHHOCTH YCayT, BIUSIONUINE Ha OPTaHH3aIHIO HX CCPTADHKAINH.

13. TIparoBoe perynupoBanue cepTibHKAIIHNA YCIYT,

14. CepTudmKaifsgd — OCYIICCTBICHHE IOCYAAPCTBEHHOTO KOHTPONS 33 COOMOACHHEM
CTAHJAPTOB,

I5. 'ocynapcTBeRHEBIH HAN30P 33 CEPTHOUIHMPOBAHHBIMH YCIIYTAMH.

Bonpochl k 3a4ery:
. CymHoCTh W coepKaHne CTaH1apTU3AINH.
. Obuue u cnenuduryecKye UETH CTAHAAPTHANUH,
. OBBEeKTH H (DYHKIUH CTAHIAPTH3IAIHH.
. IlpumeHenne HOPMATHBHBIX TOKYMCHTOB H XapaKTep HX TpeOOBaHHIi.
. I'ocynapcTBeHHbIe, MEXAYHAPOIHEIE M PETHOHAIBHEIC CTAHNADPTEL.
. OTBETCTBEHHOCTE 32 HapylleHue TpebOBaHU CTAHIAPTOB.
. OCHOBHEI€ 3aKOHOJATEILHbIE AKTHL,

. Uto permamentupyer 3akoH «O CTaHIAPTH3AITHM,
. [IpuHIKIE cTaHmapTH3aLMA.

10. OcroBOmOIaralome cTanAapThl [ 0Cy1apCTBEHHOH CHCTEMBI CTalIaPTU3ALHH.

11. ®HHaHCHPOBAHHE I'OCYNAPCTBEHHOM CTaHIaPTH3AITHH.

12. Oprans! 1 cy>XObl 110 CTAHIAPTH3AIMH.

13. dynxiun Noccranpapra Poceun.

14. OYyHKUIMH TEXHUUECKOTO KOMHTETA.

15. Iopsmok pa3paboTKH cTaHAAPTOB.

16. 'ocynapcTBeHHBIH KOHTPONIL H HAA30p 3a cOOIIO/IeHHEM 0053aTeNbHBIX TPeOOBaHMH
CTangapTOB.

N=l

1'7. HopmaTuBHbIe akTel B 0OIACTH CTAHAAPTH3aLMH YCIyT B PO,

18. Obmax cTpyxTypa GOHIA HOPMATUBHEBIX JOKYMEHTOB.

19. llonatue MeToda cranaapTH3anuy. OCHOBHEBIC METOIb! CTAH/APTH3ALIMH.

20. OcHOBHBIE IPABOBBIC AKTLI B chepe TypUIMA.

21. OcHoBHBIE 3a7aYH CTaHIAPTH3AIMH B cepe TypH3Ma.

22. HopmarvBHBIE JOKYMEHTHI [0 CTaHIapTH3ALHH, AeHCTRYOmme Ha Tepputopun PO.
23. MaccuB HallMOHANIBHEBIX CTAHJAPTOB B cdepe TypU3Ma.



24. CTaHOoBNCHHAE ¥ Pa3BUTHE POCCHICKON cepTHOUKAIUH.
25. OCHOBHEIE TOHATHS B 001aCTH OLIEHKH COOTBETCTBHS.
26. 3HaKH COOTBETCTBUSL.
27. OcHOBHEIC IOHATHA CepTHHUKAIMH.
28. Connanbio-3KOHOMHYECKHE QGYHKIMH CepTH(HHKAIINY.
29, Ilenu cepTHhHKAIIHH.
30. HpuHnune: ceprrduxaiium.
31. Boupocs! ceprugukanuu B 3akoHax Poccuiickoii ®eneparun.
32. OpraHuzanus ¥ NpOBeeHHE 00M3aTeNBHOM CePTHOHKALIUH.
33. ®yHKUMM YHaCTHHKOB 00A3aTeNbHON cepTHhHKAIIMY.
34. ObszarenbHas cepTHHKAIYS.
35. JlobpoBonsias cepTH(hHKAIMS.
6. KoMrnnexcuelif xapaxrep cepTHdUKAIME CHCTEMBI KAYECTBA.
7. 31ansl opranusauuy paboT no cepTudUKAMH CHUCTEMBI KAYECTBA.
8. Craunaprel UCO B Poccuiickoit Qenepauwy.
9. I'ocyaapcTBeHHBIH KOHTPOJIb H Han3op 3a cobmoaeHneM 00s3aTebHBIX TpeOoBaHui
TOCYIapCTBCHHBIX CTAHJAPTOB U NPARIT 00432 Te)ILHOM CepTH(HKALHH.
40. Kpurtepuu cepTHdHKaIHH YCIYT.
41. OpraHe! 10 cepTUQUKAIHH B cepe Typu3Ma.
42. TpebopaHHs K HOPMAaTUBHBIM JOKyMEHTaM Ha cepTH(MHIIHPYEMBbIE YCIYTH.
43. [lopsnox poBeIeHUs cepTUDUKAIIMA YCIIYT.
44. CxeMbl cepTHGUKAIMH TYPHCTCKHX YCIYT.
45. OcoBeHHOCTH YCIYT, BIHSIONINE Ha OPraHH3altid UX CepTHOUKALHH.
46. IIparoBoe perynupoBaHHue CepTHOUKALINN YCIYT.
47. CeprudpHKanmMsa — OCYLIECTBICHUE IOCYapCTBEHHOTO KOHTPONA 3a COBMIONEHHEM
CTAHAAPTOB.

Ly L W W

48. ['ocymapcTBeHHBIN HAA30P 32 CEPTUHIHPOBAHHEIMK YCIIYTAMH.

Bonpocsl 1,151 caMoCTOATENBHOMH PpadoThI:

1. McTopuueckre mpeAoCEUIKH BOSHHKHOBEHHS CTAHaPTH3ALUH K CePTADHKAIIMH.

2. Opranuszanuu, JeHCTRYONME B 00JaCTH CTaHIAPTH3ALMN H CEPTHQHKAITNN.

3. Cucrema rocyapcTBEHHOTO KOHTPOJIA M HaA30pa 3a CODIMOICHHEM 3aKOHO1ATENhCTRA
B 00aCTH CTAHIAPTH3ALMHE H CePTHHHKAIIHH.

3. OCHOBHBIE MOHATUS CTAHIAPTH3AIHH.

4. [Ipeamer, uenu, 3a7a41 CTAHAAPTHIAIHH.

5. lIpaBuna, peKOMEHIALIMH U HOPMEL

6. CraH1apThlL.

7. OOwepoccuiicKrie KIacCH(PHKATOPE TEXHHKO-DKOHOMHYECKOH ¥ COLMaIbHOM
HHGOpMAaITHH.

8. Oprausbl ¥ cny:O0bl cTanaapTH3ANKU B PO,

9. l'ocymapcTBeHHEIH KOHTPOIb H HaA30p 3a COOJIIOMCHUEM 00A3aTeNbHBIX TpeOOBaHHI
CTaHOAPTOB H TEXHUYECKHX PErVIAMEHTOB.

10. Uundopmanmonnoe obecneuenne paboT 1o CTAH 1apTH3ALIMH.

11. OcHoBHEBIE 3Tansl pa3paboTKy CTaHAAPTOB.



12. Cucrema BHEPEHUA CTAHAAPTOB Ha MPENTPHATHH.

13. IIponenypa yTBREp)XKACHHS H H3MCHCHUA CTAHAAPTOB.

14, Ionstue cepruduxaiti.

15. [lpenmeT, uenn, 3anauy cepTHOHUKAIIHH.

16. CxeMbl cepTUhUKAITHH.

17. CucTeMsl cepTUHUKAITHH.

18. ObszaTenpHas ® T0OpOBOJIBHAS CEpTHHHKALIM.

19. CnocoOs1 HHDOPMHEPORBAHHSA O COOTBETCTBHH.

20. JIunensuposanue.

21. O0 yrBepknennu [IpaBun rmo cranaapTH3aLMU

22. TlopasoK NpoBEeAEHUA rOCY IAPCTBEHHOTO KOHTPOJIL H HAaI30pa.

23. lN'ocyaapcTBEHHBIH KOHTPOJb H HAX30p 32 COOMIONCHHUEM IOPHAMYECKUMH JHIAMH H
HHIHBUAYaIbHBIMH NIPEAIPHHUMATENAME 0043aTeIBHEIX TPEOOBAHUI ¥ IIPABHIL

24. llpeanpusatvss W OPraHM3alMM, NOMJEXKALMe TOCYIAPCTBEHHOMY KOHTPONIO H
Hanzopy.

25. OcobeHHOCTH MpOBENEHUA TOCYIApCTBEHHOIO KOHTPONS H HAA30pa NPOXYKLIHH,
BHIIIOJIHEHKS pabOT U OKa3aHHs YCIYT, IOKICKANINX 0013aTeNbHOM cepTuduKalK.

26. dopma pazpellleHUs Ha peanuzaluio (TOCTABKY, MpONaky), MCIONL30BANKE
(SKCITyaTaluio), TPaHCIOPTHPOBAHHME, XPAaHEHHE H YTHIH3ALMIO INPOAYKIHH, BBINOJIHEHHE
paboT M OKazaHHE YCIIYT.

(DOHJI OLEHOYHEBIX CPEACTB MM MPOBENCHHSA ATTECTAUHH YPOBHA CHOPMUPOBAHHOCTH
KOMITETEHIIMH 00y9aroIMXCd 110 JUCHHIUIMHE 0QOpMIISeTCs OTAEIBHEIM JOKYMEHTOM.

7. YYHEBHO-METOJHYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHHE

JUCHHAILTAHBI

7.1. Kuuroo0ecne4eHHOCTH

HanmeHoBaHHe nTHTepaTypbl: aBTop, Ton wu3nanus KHHUT'OOBECITEHEHHOCTD
Ha3zBaHue, BU/L H3AAHHS,
H30ATENLCTBO Konu4ecTBo 3K3eMNISpoB Hanuuue B onexTponnoi
u3aakui B Oubnnortexe BnI'y s oubnuorexe Bnl'Y
cootseTcTEHM ¢ PI'OC BO
i 2 3 4
OcHOBHAA NUTEPaTYpa

1. Konouepa B.B. CrangapTHzanus 2017 http://www.iprbookshop.ru
H CepTHRUKALNA B TYPH3IME U /91432 html
FOCTHHUYHOM X03sitcTBe: yyebHoe
nocodue / Konouepa B.B.. —
Horocubupcek : HosocuGupekuii
rocyJapCTBEHHLIA TEXHUYECKHT
yHugepcurer, 2017. — 78 ¢c. —
ISBN 978-5-7782-3310-2.




2. Merponorus, cTaHAapTH3aLMA, 2020
cepTH(HKALHA W YTIpaBleHue
KaYSCTBOM ! y‘leﬁHOE nocofue A1t
CIIO / A.M. Lllapanos [u ap.].. —
Jluneuk, Caparos: Jinneukuit
roCyNApCTBEHHBIN TEXHUYCCKHH
yHUREpCUTET, [1pododpazosanne,
2020. — 184 c. — ISBN 978-5-
88247-955-7, 978-5-4488-0758-9.

http://www.iprbookshop.ru
/92832 html

3. IepemuTtina T.0. MeTponorus, 2016
CTaHapTU3AIMA U cepTrdrKaus:
yueGHoe nocobue / [TepemuTnna
T.Q.. - Tomck: Tomckuit
rocyapCTBEHHbBIH YHUBEPCUTET
CHCTEM YMpPaBIIeHHA 1
paauoanexkTpoHukH, 2016. — 150
c.— ISBN 2227-8397.

http://www.iprbookshop.ru
/72129.html

JomonHHTENBHAS NHTEPATYpa

1. lknspora E.W. Ynpasnenue 2016
KAYeCTBOM, CTAHAAPTH3ALNS U
CepTUHKALINA: KOHCTIEKT JeKuuH /
[xnaposa E.M. — Mocksa:
MockoBckast rocyaapCcTecHHasd
aKaacMua BOOHOIC TPAHCIIOPTA,
2016.— 102 ¢. — ISBN 2227-
8397,

http://www iprbookshop.ru
/65687 html

2. JpacTtos, B. E. Merponorus, 2018
CTAHIAPTH3ALMA U CePTHRMKALIUS |
yued. mocodue / B. E. 3pactos. -
Mocxksa : MFHDA-M, 2018, — 196 ¢.
— (BO-bakanagpuar). - 978-5-16-
012324-0.

https://znanium.com/read?id
=320779

7.2. llepuoandeckue H3TaHU

. «CTaHzapThl ¥ Ka4eCTBOY;

. «KoHTpons KauecTBa NPOAYKIIHHY;

. «Ceprudukauuns u MeHeDKMeHT: ropu30HTE UCO»;
. «CrannapTHHAOPM»;

. «MurepcranaapT»;

7.3. HarepHeT-pecypenl

LIP TR S U5 B N

1. Crannaptuzauus u cepruduxanus - http://www.snta.ru

2. OI'VII "PoccuiticKMi Hay4YHO-TEXHHYECKHH LEHTP MH(OPMAIIHH 10 CTaHAApTH3AIIHH,
METPOJIOIMHM U OlleHKe cooTBeTcTBHA" — "Crannaptundopm” http://www.standards.ru;
3. Beepocculickuii HAyHHO-HCCAEN0BATETLCKHA MHCTUTYT ceprudukanuu — BHUUC

http://www.vniis.ru;




4. DecnepanbHOE areHTCTBO MO TEXHHUYECKOMY PETYJIHPOBAHUIO U METPOJIOTHH —
Poctexperynuporanue http://www.gost.ru;

5. Bcepoccuiickuli Hay4HO-HCCIEIOBATENbCKUH MHCTHTYT MeTponorud um. JH.
Menneneesa — "BHUUM um. JI.J1. Menzneneena" http://www.vniim.ru.

8. MATEPHAJIBHO-TEXHUHYECKOE OBECIIEYEHHUE JUCITUTIJIMHLI

st pearzanimu  JaHHON AUCIHMIUIMHEL MMEIOTCA CIEHMHANBHEBIE IOMEINEHHS U
IPOBCACHHS 3aHATHH JAEKYUOHHO20 mMund, 3aHAMUL APAKMUYeCcKo20/1ab60pamopnozo mund,
ZPYRNOGLIX U UHOUBUOYANbHBIX KOHCYIbMOYUN, MEKYuez0 KOHMPONRA U HNPOMEICYMOUHOU
ammecmayuy, d marice noMeuieHus Ona cCamocmoamenoHot pabompl. ayIUTOPHH, OCHAILIIEHHbIE
MyJIbTHMeAHa 000pYAOBaHHEM, KOMIBIOTEPHbIE KNAacchl ¢ JOCTYIIOM B HHTEpPHET, Ay/UTOpHH Oe3 crell,
obopyaoBaHKs.

IlepedeHb MCIIONB3YEMOrO JIHIEH3HOHHOTO IIPOrpaMMHOTO obecneuenus: Microsoft
Office.
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JIMCT IIEPEYTBEPKIEHUA

PABOYEN NPOTPAMMBI TACIHAILIAHBI

Pabouyas nporpamma onobpena Ha 2020/2021 yuebHBIH roa
IIpoTokoun 3acenanus xabeapsr Ne 1 ot 31.08.2020 rona

3asenyrommii kKabenpoit TuC xaununar nex. vayk ['yxosa JI.T.

PaGouas nporpamma onobpena HaA7 /R2L7 yaetriii ron

TpoTokon 3acenanus kadexpst Ne 7 or B9 /

3aBenyromumii kadeapoi

Pabouas nporpamma onoOpena Ha y4eOHBIH roj

ITpoTokon 3acenanus Kabenapsr No 0T roja

3apexyrommii kahenpoit




