MunHCcTEpCTBO HaYKH H BbIcmiero o0pasosanus Poccuiickoii ®@enepauuu
®OenepanbHoe rocy1apeTBEHHOE OI0IKETHOE 00pa30BaTENbHOE YUPEKICHHE
BBICHIETO 06pa3013aHI451

«BragMMUpCKUIi rOCy JapCTBEHHbBIH YHUBEPCHTET
HMeHH Anexcanapa I'puropseenya u Hukonas I'puropsesnyua CTo/1eTOBBIX»

(BaT'Y)

I

;

FAd
FaZ e qane

& 5 IX" % #
@ N 10BBX X 4 +
G e e

o & O MERTS

e @ 0y
a‘f‘:we,"'ﬁ»«fog—‘r

PABOYAA ITPOI'PAMMA JUCHUIIJIMHBI
IICUXO0JIOI'usA JEJIOBOI'O OBIIEHUSA

Hanpapnenue noaroroeku — 43.03.02 «Typusm»

[Tpoduns/mporpamma noaAroToBkH — «Typuzm»

VYposeHb BeiclIero 00pa3oBaHus — OakalaBpHatr

®opma 0OyueHUs — o4Has

ToynoemeocTs g Ilpaxktuu. | Jlabopar. CPC, ®opma npomexy-
Cemectp Koy oy TG 3aHATHA, paboTEl, o TOYHOH
- R : ’ qac. yac. e aTTecTaluuy
(3K3./3a4ueT/3a4éT
C OLIEHKOM)
7 3/108 18 36 18 Ox3ameH (36)
Hroro 3/108 18 36 18 Ox3ameH (36)

Bramgumup 2019




1. HEJIM OCBOEHHUA TUCHHUII/IAHDI

He.m: OCBOEHHA OTHCIIHIIJIHAHBI «Ilenxonoras JCIOBOTO OG].IICHHH»- O3HAKOMJICHHC
CTYJCHTOB ¢ OCHOBHBIMHA NPHEITAIIAMHA H ITONOXCHHAMHA IICHXOJIOTHH H 3THKH JCJIIOBOTO 06H.[CHI/I£{ H
NOBBIIEHAH 00INeil H NCHXOTOTHIECKOH Ky IBTYpPhL JCTOBOTO OOLIEHHS.

3agaun:

-YCBOCHHEC 0a30BBEIX IIOHATHH ICHXOJIOIHH JCIIOBOTO 06HI€HI/IH;

-U3ydcHHE Icuxolorgdcekux ¢axTopoR s¢derTuBHON KOMMYHHKANWH, ocobemHocTeil
NIETIOBBIX IIEPETOBOPOB M IYONMYHOrO BBICTYIUICHHS, [CHXOIOTHYECKMX 3aKOHOMEPHOCTEH
MEXIIMYHOCTHOTO H MEXTPYIIIOBOTO BOCIIPHATHA H B3aI/IMO,I[eI‘;ICTBHH, XAPaKTCPHCTHK Pa3sTHIHBIX
THHOB JIHYHOCTH, OCHOBHBIX BH/IOB, hOpM U OaphepoB 00IIeHUS;

- NpHOOpeTcHHE HAaBLIKOB IOBEIECHWA B KOH(DIMKTHBIX CHTYaUHsX, oTpaboTKa HAaBBIKOB
0611161{1{51 Ha OCHOBE€ IICHXOIOTMYCCKHX METOOUK H IPAKTHK.

B paMkax DaHHOrO Kypca NpPeANoNIaraeTcs pacCMOTPETb OCOOEHHOCTH BepGanbHOro H He-
BGPGMBHOFO O6IJICHPI}'I, OCHOBHBIX MEXaHM3MOB ITO3HAaHNA IPYIoro YeloBCKa B IIponecce O6HleHI/I5{,
nmponecce B3aHMMOCBA3H H B3aHMOHeﬁCTBHH, B KOTOpPOM IPOHCXOOAT o0OMeH ACATCIBHOCTREH), HH-
ft)OpMaI.II/Iei;I H OIILITOM, MPEMICIAratolliM JOCTIOKCHHE OIIPCHCICHHOIO pe3ylpTara, DEIICHHES
KOHKpCTHOﬁ Hp06HeMBI HIIH pealli3alliio OﬂpeﬂeﬂeHHOﬁ LEIIHA.

2. MECTO JUCHHUIIJTMHBI B CTPYKTYPE OO BO

Hucuunmuaa «llcuxonorus aenosoro oOIIEHHS» OTHOCHTCA K BapHaTHBHON 4YacTH
y4eOHOTO IIaHAa.

IlpepeKBH3NTHI AHCHUIIIHHBI:

Hucnumnuna «IIcuxomorus nenoBoro O0IIeHHsN» OMHPAETCa Ha 3HAHHS NPEIMETOB
OCHOBHOM 06pazoBaTeIbHOH MPOrpaMMEl CpeHEro (MOTHOTO) 00mero oOpasoBaHus.

Taxxe w3yueHHe mucuunauHel «[lcuxomorws nenooro ofmieHus» Oasupyercs Ha
OCBOEHHH CTYJIEHTAMH YYeOHBIX KYPCOB:

«PycCcKME S3LIK H KYIBTYpa JEIOBOr0 MHCEMay, B YACTHOCTH 3HAHHS TEOPETHYECKHX OCHOB
BBICTpauBaHHUA 3(QQPCKTUBHBIX JCNOBBIX KOMMYHHKALMif B TOM YHCIIE B YCHOBHSX KOH(IMKTHBIX
CHTyaIIHﬁ; YMEHHUA: TPAMOTHO BECTH JHANOT € KOJUICTaMH H KIHCHTAaMH, H HAaBBIKH: B5160pa
aJIeKBATHBIX TEXHOJIOTHH OOILEHMS HCX01A H3 0COOCHHOCTE ! TUYHOCTY ONIIOHEHTA.

«TyparenTckas W TypollepaTopcKas AESTENLHOCTLY), B YACTHOCTH 3HAHHS CTAHOBNEHHS
npodeccHOHANBHON ITHKA M JTHKeTa, TpeOOBaHHH K PYKOBOMUTENXO K COTPYIOHHKaM B cdepe
YCIIYT; YMEHHA HCIIOJIB30BATE HCTOPHYECKHE AHATIOTH IIPH PEIICHHH C/IOKHBIX KOMMYHHKATHBHEIX
CUTyallMH; HaBBIKH: BBIOOpa 2 QeKTHBHBIX AeHCTBHHA B YCIOBHSIX AENOBOrO OOINCHHS Pa3THYHBIX
BHJIOB.



3.JIJTAHHUPYEMBIE PE3YJbTATBI ObYYEHHS O JUCHHILITHHE

Hnaﬂupyemme PC3YNbLTATHI 06y‘{€HHH no JUCUMIINHHE, COOTHECCHHBIC C IIIAHHPYEMEBIMH

pesyabraraMmu ocBoeHus OITOIT

MEXKITHYHOCTHOIO ¥
MEKKYNLTYPHOro
B3aUMOACHCTBUS

Kon popmupyeMBIx YpoBeHB IInaHupyeMEble pe3yabraThl 00yyeHus 10
KOMIIETEHIIHH OCBOEHHS JUCUMILTHHE XapaKTePU3YIOLUE ITAITEI
KOMIIETEeHLIHH hopMHpOBaHUS KOMIICTEHUMH (IOKa3aTeNu
OCBOEHHS KOMMETEHIIHMH)
1 2 3

OK-3 criocobHOCTBIO K Yacmuynoe | 3HATDB:
KOMMYHHKALIHH B YCTHOH U 0cBoeHUe -ocobeHHoCTH  BeplanbHOH MW HeBepOasbHOM
HnUCbMeHHOH opMe Ha KOMPemeHyy | KOMMYHHKaLHMU ISt pelreHus 3aja4
PYCCKOM ¥ HHOCTPAHHOM u MEKJTHYHOCTHOTO H MEXKKYNBTYPHOTO
s3bIKax 711 peLeHus 3a5ay B3aHMOZCHCTBHUA;

-QYHKUHM M BMABl KOMMYHMKAIIMM B YCTHOH U
MUCEMEHHOH (opMe Ha PYCCKOM H HHOCTPAHHOM
A3BIKAX [ pelleHHs 3alay MEXKIMYHOCTHOIO o
MEXKYIBTYPHOTO B3aMMONCHCTBHS;

-hopmel Aen0BOrO OOIIEHNS;

-[IPUHUMIBL NOCTPOSHHS YCTHOrO M IMHCBMEHHOTO
BHICKA3bIBAHMA HA PYCCKOM W MHOCTPaHHOM f#3BIKax
ONA  pelieHUs  3aJad  MEeXIHYHOCTHOTO |
MeXKKYNBTYPHOTO B3aHMOREHCTBUA
-MCHXONOMHYECKUE  3aKOHOMEPHOCTH — OENOBOH
YCTHOM U MUCbMEHHOH KOMMYHHUKALIHH;

- OCHOBHBIE  JICHXONIOTMYECKHE  OCOOCHHOCTU
nenopo#t Gecearl, NeperoBOPOB, AUCKYCCHH W Ip.
tbopM IenoBoi KOMMYHUKALMH

- NCHUXONIOTMYECKUE 3aKOHOMEPHOCTH
KOMMYHUKallUH € KOJUIeraMH, pYKOBOACTBOM,
NMyOMUYHBIX BLICTYIUICHHIMA.

Vmertsn:

- NMPUMEHSTh Ha MpaKTHKE AENOBYIO
KOMMYHHUKALIMIO B YCTHOM 1 MUCBMEHHOH GopMe Ha
PYCCKOM M HMHOCTPAHHOM A3bIKAX JUIA PELICHHA
3alad  MCHIIMYHOCTHOTO M MEXKYIbTYPHOTO
B3aWMOAEHCTBUA;

- CO3IaBaTh ¥ PCAAKTHPOBATh JENOBHIEC TEKCTHI;
-[I[PUMEHATE METOJBI ¥ HABBIKM JIEJIOBOTO OOIISHHA
HA PYCCKOM M MHOCTPaHHOM A3BIKAX NS perucHMs
3ajad  MCKIUYHOCTHOIO M MEXKYJBTYPHOIO
B3aMMOICHCTBHS.

Baanern:




-HaBLIKAMH HCIIOJIBE30BaHKA COBPEMEHHBIX

TEXHOJIOTHH AENOBBIX KOMMYHHKALMH B YCTHOH M
NUCBMEHHOH (hopMax Ha PYCCKOM M HHOCTPaHHOM
A3BIKAX JAAA peIueHHd 3a7ad MEKNHYHOCTHOIQ H
MEXKYIBTYPHOIQ B3aUMOACHCTRHS;

~-METOAHKAMH COCTaBJIEHHA CY>KIEHUH B
MEXIHYHOCTHOM AEJI0BOM ODLIEHHH Ha PYCCKOM H
HHOCTPAHHOM  SI3BIKAX  JJI  pelleHHMd  3azad
MEXNTHUYHOCTHOTO H MEKKYbTYPHOIO
B3aHMOJCHCTBHA;

~HaBEIKaMH JEeNOBOH KOMMYHHKalUHH B
KOHMIMKTHBIX CUTYALIMIX.

OK-4

CNOCOOHOCTEIO

paborars B KOMaHJgE,
TOJIEPAHTHO BOCTIPUHHMATE
COLMANIbHBIE, STHHYECKHE,
KOH(eCCHOHANBHEIE H
KyJbTYPHbIE pazindus

Yacmuunoe
oCcBOEHUE
KOMPRemeHyu
U

3HaTh:

NICHXOJIOTHYECKHE 33KOHOMEPHOCTH M ITHYECKHE
NPUHIMIKEL, JeXalul¥e B OCHOBE OpraHH3alnH
paGoTBl B KOMaHIE C YYETOM COLHMAlbHBIX,
3THUYECKHX, KOHDECCHOHANBHBIX Pasinyuil.
YMmerh:

BEIIEATh OCHOBHBIE MCHXOJIOTHYECKHE
oco0eHHOCTH MoTpebuTens B mpouecce paboOTHL B
KOMaHAE C Y4YETOM COLHMAIBHBIX, ITHHYECKHX,
KOH(eCCHOHAMBHBIX PasTHIHI

Baapers:

HaBbIKAMKW TIpHUMCHEHHA AACKBATHBIX LEIAM H
3agadaM pa60T£.1 B KOMaHjae MeToJOB, NMPHUEMOBR,
MPONENYP M NCUXONOTHYECKHX METOMMK C YUETOM
COLMAIbHEIX, OTHHYECKHX, KOH(DECCHOHANBHBIX
PasNM4HA.

OK-5 cniocobHoCTBR
KCaMOOPIraHH3alH| U
camMoo0paz0BaHHIO

Yacmuynoe
acgoeHue
KOMAEmeHYY
u

3HaThL:

CHCTEMY {PUHLHMIIOB W METOAOB JASIOBOrO
o0lleHHs, nNpPuUeMoB, CNOcOBOB U METOMUK,
HANpPaBIEHHEBIX Ha CaMOOPraHU3aLHIO H
caMo00pa3oBaHUe.

YMmern:

BEILAEIATE OCHOBHEIE HanpaeleHUs
CaMOOPIraHM3alMK1 ¥ caMo00pa30BaHHUA.

Baaners:

HABHIKAMH TPHMEHEHHS TMCHXOTEXHOJIOTHAMM H
NCUXOTEXHHKaMH, HanpapIeHULIMH Ha
CaMOOPraHU3alMIo U caMooOpazoBaHue.




4.0BbEM U CTPYKTYPA JUCIIUILIAHLI

TpynoeMKoCTE IUCIHMILTUEE] COCTABIAET 3 3aueTHBIX euHuUI, 108 yacos.

Buns! yuaeGHO#M Dopmel
paboThl, BKITIOYAs O6bem TEKYLIero
CaMOCTOSTENBHYIO yuebHo# KOHTPOJIA
paboTy cTyNeHTOB paboTsL, ¢ YCIIEBAEMOCTH
Ne HaumenoraHue tem o o= U TPYIOEMKOCT (B MpUMEHEHUEM {rno Hederam
/“ W/unm 51 § yacax) HHTEPAKTHBHBIX cemecmpay,
/I pa3nesioB/TeM gl g METOJIOB tdopma
JMCLHILTHHBL 3l 3 o g (B yacax / %) NMPOMEKYTOUHOH
= | 5|58 |2z arTecTauum
=5 S 25188 (no cemecmpam)
= | BlEE |2y & i
= | 2 28 | U
=1 ‘5
= =
1 | O0menue kak
comaypro- 122 4 2 3/50%
IICHXONOTHYECKHAH
nporece
2} CrpyxTypa AieioBo- 7134 2 4 2 6/100%
ro obmIeHus
3 | JerepMuHaHTEI
npodeccuOHANBHOTOH 71556 2 4 2 6/ 100%
JIEJI0BOTO
obmenus
4 | OcHOBHBIE BHIBI U Peiituur-
(bOpPMEI IEI0BOTO 7178 2|4 2 3/50% KOHTpoIb Nel
0obmeHus
5| Ilcuxonornsa u 9.
ITHKA AENOBOH 7 10 2 4 2 6/100%
Gecenpl
6 | Ilcuxonorusu 11- Peitrunr-
9THKA JIEJIOBBIX 7 12 2 4 2 3/50% KOHTPOJb Ne2
[IEPErOBOPOB
7 | KoMMyHUKaTHBHBIE
Oaprepel.  JlenoBoe
obwenne B 7 (1) 4 2 6/100%
YCIIOBUAX 14
HCKAKCHHS
UHbOPMATHH
8 | JemoBoe obmenuexax
byHKIIS YTpaBIIeHHs 7 15- 2 4 5 3/50%
OpraHu3anueit 16
91 KondnuxTh B 7 17- 21 4 2 3/50% Petituar-
IeI0BOM OOIIEHHH 18 KOHTPOJB No3
Beero 3a 7 cemectp 108 | 18] 36 18 39/72% 3x3aMeH (36)
Hanuune B aucuunnude KIVKP, -
Hroro no aucupmnnune 108 1 18] 36 I8 39/72% Ox3ameH (36)




Coaep:xaHue TeKIHOHHABIX 3aHATHI M0 THCIANIIHIE

Tema 1. Obmenne Kak cOINAIBHO-NICAX0JI0TMYECKH polecc

XapaKkTepucTHKa B coAepikanue obuenns. KoMMyHUKaTHBHAS CTOpOHA OOIMEHAS. 3HaKH H
3HAKOBBIC CHCTEMbI KaK CpencTBa KOMMyHUKanme. CTpyKTypa KOMMYHHKATHBHOIO IIPOIIECCa.
OcobeHHOCTH [IOHHMaHHA B npouecce obmenus. [Ipunmumsr spdexTrsroro obimenns. O6parHas
CBA3b KaK KOMIIOHEHT KOMMYHHKATHBHOIO IIporecca. YcnoBHA d((eKTHBHOM O0paTHOH CBA3M.
[MonsTHe conuanbHOM MNEpHENIHH B COBPEMEHHOH NCHXOJIOTMH. XapaKTePUCTHKA [IPOIECCOB
BOCIPHATHA H IIO3HaHHA NIOBMH Jpyr apyra. [lpofiiema ameKBaTHOCTH MEXIHYHOCTHOTO
nosxHagrA. Oumbxy B 00MeHuH, ¥X NpHYHHBL. OCHOBHBIE COITHANBHO-IEPUCITHBHBIE MEXAHH3MBIL.

Tema 2. CTpyKTYpa Ae/I0BOr0 00meHNn .

Obmas xapaxTepucTHKa BepOalbHEIX CpeACTB. SI3BIK, pedb, BUABI peud. OcoOeHHOCTH
BepbanpHOrO 00mIeHUs. 3HAYCHUE H CMEICT coollneHus. Buabl HeBepOANBHBIX CPEICTB OOIIESHHS:
ONTHKO-KMHECTETHYECKHE, TMapa- H  OKCTPAIMHIBUCTHYECKHE, TAKTHIBHBIE, BH3YAIBHBIE,
ONbQAKTOPHEIE, HpoKceMHdecKue. COUHOKYNBTYpHbLIC OCOOEHHOCTH HEBEpOANBHBIX CPEICTB
obuieHns. CXOIcTBa U pa3lIHyne BepOabHON H HERepOATLEHOM KOMMYHHKALHH.

Tema 3. JeTepMHEHAHTHE IPOPECCHOHAILHOTO H IEJIOBOr0 00IeHHS

r CHACPHBIC, JTHHYCCKHE, BO3PACTHBIC H XapaKTCPOITOTHYCCKHE 0COOCHHOCTH Kax
JAETEPMHAHAHTEE JCICBOTO O6LT.I€HI/I$I. Ilcuxomgorugeckue ACTCPMHHAHTEL OCO3HAHHOIO INMOBCACHHA
KIIMEHTOB B XO[E AEJIOBOro OOUICHHS: MOTHBALHOHHO-TIOTPEOHOCTHAdA, BOJIERBAs, MO3HABATEILHAS
cheppl  nuuHOCTH. CyIMHOCTE HHTEpaKUHH. JTambl MEXIHYHOCTHOIO  B3aHMOISHCTBHA:
NEPEKIIYEHAE, YCTAHOBICHHE KOHTAKTa, IOUIePKAHAE KOHTAKTa, BBIXO H3 KoHTakTa, CTparernn
B3auMoO/ieiicTBrd. B3auMonelicTBHe Kak opraHu3anis COBMECTHON AeaTenbHOCTH, [ToHATHE U BHIBI
IICHXOJIOTHYECKOH COBMECTUMOCTH. TeOpHs TPaH3aKTHOrO aHanu3a 3. BepHa.

Tema 4. OcHoBHBIe BHIBI H (GOPMBI A€JIOBOr0 00IIEHH

Knaccupukanma sugos genoporo odmenus. OcobeHHOCTH OpraHMRalldl | MPORESIECHUS -
JOBBIX coBeianuid. D(dexTHBHAS KOMMYHHMKAIMA H CTHIL PYKOBOICTBA B OpraHM3alii. PopMbl
KOMMYHHKAIIMH, HCIIONB3YEMbIE PYKOBOAUTEIEM: (DPOHTANBHAS KOMMYHUKAIMSA, JHAJIOT, ITOJIHJIOT.
Texnuka «mo3roporo mrypma». OpraHusalys JUCTaHIMOHHBLIX coBemaHuil. OcobensocTH opra-
HHU3AIMH KOH(EepeHIUH U KpyTIIbIx cToa0B. [Iybmrarnoe BEICTYILIIEHHE.

Tema S. Heuxonorus v 3THKa 1e/I0BOH Geceabl

Ilonatne u ocobeHHocTH nenoBoii Oecenbl. Bumel Oeceibl Kak (GopMBI  IEIOBOM
KOMMYHHKAITHH. DTans! Aenosoil Oecenpl. [Ipaeuna Besenus aenopoil Gecensl. PexoMmennanyu no
BeAEHHIO JIes10BOi Oecenpl. KoMMyHHKaTHBHEIE Oaphephl. [TokaszaTeld HEHCKPEHHOCTH YelIOBEKa,
Ha0nrofaeMble B IIpolLecce OOINEHHA: NCHXO(GH3HOIOTHYECKHH, NMCHXOMOTHYECKHHA, COIHAIBHO-
NICHXOJIOTHYECKUH YPOBEHE.

Tema 6. Ilcuxosorusi M 3ITHKA 1¢;10BBIX IIEPErOBOPOB

JleTIoBEIE TIEPErOBOPLL: ONpeNeneHne, Biubl. MOJIeIH U CTHIH NeperoBopoB. D deKTURHEIC
TaKTHKH [ePerOBOPHOTO nponecca. Oco0eHHOCTH MONEMMKE B IIEPErOBOPHOM Ipoliecee. Beayimue
¢akTOpHl IEeperoBopHOrO Impouecca. Krmaccuprkauus Bonpocos. OCHOBHBIE BHIAB W IIPAaBUIA
(OPMHPOBAHMS OTBETOB. APryMEHTAIHs H KOHTpapryMeHTaluus. [Icuxonoruueckne MeTOAR BO3-
JelcTBUA Ha napTHepoB. MaHunymsanug B 1e1osoM odmenuu. CiocoOsl MaHHITYIISIHH H IIPOTHRO-
IEACTBUSL.

Tema 7. KomvmyHHKkaTUBHEIe Gaphepsl. (e10Boe o0IeHHEe B YCJIOBHAX HCKAKCHHH
nadopManuu.

CymmocTs, 3HAYeHWE KOMMYHHKATHBHBIX OaphepoB. Hambonee 3Hauumble (aktopsl,
BIMAIOIIME HA BO3HHKHOBCHME OaphepoB OOMICHHS (OKPYXAOM@As Cpeld, TEXHHYECKHE,
nugHocTHRIC). llpmumEBl Bo3HUKHOBeHUA. Krnaccmbukanus BHAOB HCKaxeHHs HH(pOpMAIHA.
JHarnocTHKAa HCKaXeHWs] MHGOPMAIMM NapTHEPOM B LIPOLEcce AENOBOro oOumeHus. [IpuHIMIE!
spdexTHBHOrO BLIABICHHA HEMCTHHHOH wuHpopManuu. llokasareild HEHCKPEHHOCTH 4eNOBEKa,
HaOmomaemble B Ipoliecce OOIIEHHA: NCUXOGHIMOIOTHYECKUH, MMCHXOJOTHYECKHMH, COIHAILHO-



NCHXOJOTMYECKHIL YPOBEHD.
Tema 8. [leioBoe 00INeHUe KaK PYHKIHA YIPABICHHS OpPraln3anuen
Mecto M pones Oenororo oOmeHHI B (YHKIMOHANBHOH CHCTEME YIIPaBICHYECKOH

JeATeIbHOCTH B OpraHuzauvd. WHCTpyMeHTalbHas, KOMMYHUKATHBHAs H WIPOBAsS MOTHBAIMS.
Tunonorus nunepoB. PopMmupoBaEMa HMHIKa nHaepa. Mogenu [OBeJCHHS JHIEPOB.
OpraHu3alMoHHOES JNHAEPCTBO. CHTyaUMOHHAs TeOpHd CTHICH pykoBoACTBA. XapakTepUCTHKA
BHYTPHOPIaHH3aI[MOHHBIX

KOMMYHHKaluil. BUasl KOMMyHUKaui MEXXY PYKOBOAMTENIEM U Noa4YrHeHHBIME. DopMupopanue
KOMMYHHKallud BHYTpHM KOMOaHMM. CpelcTBa BHYTPHOPTaHH3AIIMOHHBIX KOMMYHHKAITHH.
Koprnioparusselii kozexc. MHbopManoHHble TEXHONOIHH B IEIOBHIX KOMMYHMKangsx. Tadim-
MEHEIKMEHT.

Tema 9. KoudauxTel B I€10B0OM 001IeHUHA

Db deKTUBHBIE KOMMYHHKAIIHH B KoManne. CylHOCTE KOMMYHUKZIHH IIPH pacipeeleHHH
poneil B KoMaHOe. YIpaBIeHHE KOMMYHHKaIHaMU B komanpae. CYLIHOCTE H BHABI KOH(PIMKTOB.
Turer koHQMUKTOB. [IpHunHbl KoHbIHKTOR. QYHKIME KOHOIHKTOB. BO3HWKHOBEHHE M pazBUTHE
KoH({MMKTa. AHamu3 KOHQIUKTOB. YrpaBneHue KoHGMKTaMH. Criocobsl paspelneHus KOHQIHK-
TOB. OCcoOEHHOCTH NOBEICHAS B KOH(IAKTHBIX CHTYallMgX. IICHXOTEXHOIOTMM BO3JCHCTBHA HA

ONMOHEHTA B KOHGMUKTHEIX cutyauusx. Cuop, ero uemd u moaxonsl. S(odeKTHBHBE i Hed((ex-
THBHBIE CNIOCOOBI pEaripOBaHHA B CTPECCOBBIX CHTYAIUAX. YTIPaRICHHE SMOITHAMH.

Coneprranue NPAKTHYECKUX 3AHATHI M0 TACOHILUIAHE
Tema 1. O0meHHe KaK CONHANBHO-IICHX0JIOTHYECKHI mponece

XapakTepHCTHKa H cofepxanue o0meHns. KoMMyHHKaTHBHAS CTOPOHA OOIIEHH. 3HAKH H
3HAKOBBIE CHCTEMEI KaK CpeAcTBa KOMMYHHKAUMH. CTPYKTypa KOMMYHUKATHBHOTO Ipouecca. Oco-
OEHHOCTH IIOHHMaHHsA B Ipouecce obmerus. [lpumimnel sddexrusHOoro obmenus. OmmubKH B
OfIIeHuy, UX IPUUHHBL. OCHOBHBIE COITHATBHO-TIEPLENTHBHEIE MEXaHHU3MBLOOPME] PaBoTEI: IPyII-
NOBas AUCKYCCHS,

®opmel paboThl: paboTa B napax | rpynnax cMegHoro cocrasa (KCO).

Tema 2. CTpyKTypa Xe10BOro 00 menHs

Obmas xapakTepucTHKa BepOailbHBIX cpelcTB. SI3BIK, peus, Buasl peur. OcoGeHHOCTH
BepbanbHOro obmeHKA. 3HaueHHe U cMBICI cooluieHus. BHAB HeBepBaIbHEIX CPEACTR OOIICHHS:
ONTHKO-KMHECTETUYECKHE, IMapa- H  JKCTPAIMHIBHCTHYECKHE, TaKTHILHEE, BU3YAILHBIE,
ONb(aKTOpPHEIE, IIPOKCEMHYECKHE,

Qopmel paboTel: paoTa B napax B rpynmax cMmeHHoro cocrasa {KCO), moarorosxa u
OCYINECTB/ICHHE IPE3EHTallUH, TPYTIIIOBAS JUCKYCCHS.

Tema 3. JerepMuHAHTHI NPOPECCHOHANBHOI0 H [I€J0BOTI0 00menun

I'ennepHele, OSTHHYECKHE, BO3DACTHEIE M XapaKTCPOJOIHYeCKHe OCOOEHHOCTH KaK
OCTEPMHHAHTEI JIEJI0BOro 00IeHus. [IcHxonorudeckie NeTepPMHHAHTLI OCO3HAHHOTO IOBEIEHHS
KJIHEHTOB B XOJIE JIEIOBOTO ODIIEHUA: MOTHBAIMOHHO-IOTPEOHOCTHAS, BOJNEBAd, [103HABATEIbHAL
cheper  nmuyHOCcTH. CYIIHOCTE HHTCPAKUMH. JTAMBl  MEXKIMYHOCTHOTO  B3aMMOICHCTBHS:
TCPEK/IIOYEHHEE, YCTaHOBICHHE KOHTAKTA, ITO/VICpXXaHHe KOHTAKTa, BLIXO M3 KOHTaKTa. JIoHsITHE H
BHJ(BI ICHXOJIOTHYECKOM COBMECTHMOCTH. Teopus Tpan3zakTHOro aHamuza 3. bepHa.

(Qopmel paboTel: paboTa B HapaX H rpynmnax cmMeHHoro cocraBa (KCO), moaroroska u
OCYIUECTBICHHE [IpE3CHTALUH, IPYIIIOBAs IHCKYCCHA.

Tema 4. OcHoBHBIe BHABI H GOPMBI N€JI0BOT0 00IMEHHAR

Knaccuuxanusa Bunos nenosoro odmeHns. OcoO0eHHOCTH OpraHU3alMe H IPORE/ICHHAS Je-
TOBBIX coBelanui. DhdexTHBHAT KOMMYHHKAIMA M CTUIL PYKOBOJCTBA B Oprau3aniy. QopMEel



KOMMYHHKAIHH, ACIMIB3YCEMBIC PYKOBOAUTCICM: (I)pOHTEUIBHa}I KOMMYHHKAL®A, THATOL, HOJHIIOT.
Texuuka «mo3rosoro mwrypMa OcobeHHOCTH OpraHM3aluy KOHPEepeHIui H Kpyriasx ¢TomnoB. [1y6-
JIMYHOE BEICTYILICHHUE.

@opMBI pabOoTHL: eI0Bas Urpa, IPyINoBas JHCKYCCHI.

Tema 5. Ilcuxo/10FHs M HTHKA XeJI0BOH Oeceanl

ITonatne u ocobennoctd JnenoBod Oecenpl. Buuel Oecenpl kak  GopMbl  JENOBOIM
KOMMYHHKAIMH. JTtanel AenoBod Oecenwl. IlpaBuna Benenus pnenopoit Oecenpl. PexoMeHpanuy
IOBENIEHHIO JeloBoll  Oecenrl. KoMMyHHKaTHBHEIC Oapbephl. llokasaTenH HEHCKPEHHOCTH
geJloBeka, HabmojaeMple B rnpouecce OOMCHUS: NCHXOQU3UONOrHYCCKUM, MCHXOIOIHIECKHH,
COLHATBHO- IICHXOJIOFHYECKHUM YPOREHb.

@opMbl pabOTEL: IEI0BAT HUIPa, [PYIIIOBAsT AUCKYCCHS.

Tema 6. HlcHX0JIOrHA H ITHKA /1€J10BBIX HEPETOBOPOB

Jlenosele meperoBOpHL: onpeleeHue, BUALL. Monemy U CTHIH eperoropoB. ¢ GheKTHBHEIE
TaKTHUKH IIEpETOBOPHOTO Tporecca. OcoOSHHOCTH TTONEMUKH B IIEPErOBOPHOM Iiponecce. Benyime
(haKTOpHI IeperoBOpHOro mpomecca. [ICHXOIOTHYeCKHe METOAB! BO3JeiCTBES Ha mapTHepa. Ma-
HUIIYJANRS B AeToBoM oOmmeHuH. CrocoObl MAaHHNYISIAN H IIPOTHROLCHCTRHS.

@opMB! pabOTEI: AENOBAs UIpa, TPYIHOBAT JHCKYCCHS.

Tema 7. KomMyHHKaTHBHEIC 0aphepsl. Jlenoroe 00meHHe B YCJOBHAX HCKAKEHHA
uHopMaHm.

IIpoanamu3upyiite yCIOBHS, IIPH KOTOPHIX MOTYT BO3HWKaTh Oapbephl oOmenuda. Mayunte
CIIocoOBI MpeoaoicHNs OaphepoB B o0micHUH. bapbepbl HHCbMEHHBIX KOMMYHHKAIHN ¥ HX Ipe-
ononesne. Vckakerus MHGOpPMAMH X KOMMYHHKATHBHBIE 0aphephl, CIOCOOBI HX IPEONOICHHS.
KovmMynukaTuBHEIE bapbephbl B cOCOOB UX npeoponenus. Jlorngeckui Gappep. CTHINCTHYSCKHM
Oapeep. CemanTiyecknii Oaprep. Donernyeckuii Gapbep. Knaccudukaiing BUIOB HCKOKEHUS HH-
¢popmarmu. [IpossneHme mnokazaTened HEHCKPSHHOCTH B 3a@BHCHMOCTH OT HHIAHBHIYAJIBHO-
HNCUXONOTHYECKHX 0COOCHHOCTEH JIMYHOCTH.

DopMbl padOTHL: 1€70Bas UI'Pa, IPYIIIOBAs TUCKYCCHA.

Tema 8. TenoBoe o61enne B KOJLIEKTHBE

Paboyas rpynna (xomaHza): COUMANLHO-ICHXONOTHYECKUH KIMMaT. XapakTepHBIE YepPTh
paboyeii rpymmer. PasnosHarOCTH rpynn. TeXHONOTHS aHalld3a OTHOIICHHH B KOJNeKTHBE. OricHKA
CTENEHH 3PETIOCTH KOJUIEKTHBA (MeToauka B. 3urepra u JI. Jlanra). DakTopsl, ONpenaTCTBYIOLINE
s¢pdexTiBHOM padore KownekTHBAa. MOpAIBHO-NCHXONOTHYECKHE OCOOEHHOCTH KOJUIEKTHEA.
Cranuy CTaHOBJIEHHS M Pa3BHTHS KOIUIEKTHBA. MeTo/MKa ONpeneNelus CTeNeHH CIUIOYEHHOCTH
KOJUIEKTHBA., CTPYKTYpa KOJUIEKTHBA. [ICHXONOrWYecKHE MEXAHM3MHE! PETYIAIHH KOJUICKTHBHOH
NeaTenbHOCTH. Bunbi mortpebHocTel mozeidl, MeTOAB WX YHOBICTBOpeHHsA. Hedopmanbhble
MHEKpOrpynnsl. CTHIb H CONHATEHO-IICUX0IOTHYeCKHEe NPOOIeMBI pYKOBOICTBA

@opmel paboTh: paboTa B Napax ¥ rpymmax cMeHHoro cocrasa (KCO).

Tema 9. KoHDIHKTEI B 1€/10BOM 000IeHHH

Cywrocres 1 Buaeki KoHGaukros. Tuibl koHdumkroB. [lpuunner xorbpmuxTOB. DyHKIMH
KOHGIUKTOB. BO3HHUKHOBEHHE M Pa3BUTHE KOH(PIUKTA. AHATH3 KOH(IMKTOB. YIpaBIcHHE KOH-
dumkramMu. CrnocoOsl paspelreHHs KOHPIHKTOB. OcoOCHHOCTH MOBEACHHUS B KOH(MIHMKTHBIX CHTYa-
X, TICHXOTEXHOIOrHM BO3ACHCTRHES Ha ONNOHEHTA B KORGQIHKTHEIX cHTyauusx. Crop, ero uemu
¥ noaxoAsl. DddekTuBHbIe 1 Hed(PeKTHBHEIC CTIOCOOBI PearHPOBAaHEA B CTPECCOBBIX CHTYAIHIX.
VrpaBneHne 3MOIHSIMHU,

@opMbl paboTsl: padoTa B apax H rpynnax cMeHHoro cocrasa (KCQO), paztop KOHKpeTHBIX



CHTYAIlHH, IPynnoBas JUCKYCCHSL.
S.0BPA3OBATEJIBHBIE TEXHOJIOTHH

B 1mpenomaBaEuMM OHCOHIUIMHEBI «llcuxonozus 0enr08020 obweHyus» HNCIOIbIYIOTC
pa3HoOOpasHple 00pazoBaTENbHBIE TEXHOJNOTHH Kak TPaJUIMOHHBIS, TaK H C MPHMCHEHUCM
aKTHBHBIX M HHTEPAKTHBHEIX METOJIOB O0YYCHHA.

AKTHBHBIC 1 HHTCPaKTHBHEIC METOALI 00yUeHH:

— Humepaxmuenaa aexyus (memot Ne 1-9);

— Paszbop xouxpemubix cumyayuii (memur No 9)

— [Toodzomoeka u ocyujecmenenue npesenmayuil (memot Ne 2, 3)

— Texnonozus xorrexmugHulx cnocoboe obyuenus (KCO): paboTa B mapax u rpymnmnax CMeHHO-
ro cocTara (TeMsl - 3,8,9).

— Henoswvie uzper (memwvt Ne4-7)

— I'pynnosas ouckyccus :

Jns onenuBaHUs pe3yNibTaTOB OOYUYEHU CTYIACHTOR (3HAHMA) HCIONB3YIOTCA CASIYIOIIHE
[IPOUEAYPHI M TEXHOJOTHH: (membi Ne [-11).

— mecmuposganie;

— uHOUBUOYAILHOE cobecedosanue,

— NUCbMEHHbIE OMEEMbL HA BONPOCHL.

H7s olleHMBaHUA Pe3yNbTaToB 00YYEeHHUsS CTYREHTOB (YMETh, BIAJEeTh) HCIONB3YIOTCA
CHICAYIOLIKE POLUETYPEl H TEXHONOTHH:

—  APAKMUYecKue KOHMPOAbHbIE 3A0AHUA, GKIIOYAIOUUX OYEHKY KOHKPEMHbIX CUMYAYUL, NpU-
HAmMYe Wik 0OCYHCOCHUE NPUHSMBIX YNPAGIEHYECKUX PeUEHUT],

— 300GHUA HQ YCWMAHOGAEHUE NPABWIbHOU NOCAEO06AMENbHOCIIU, B3AUMOCEA3ANNOCIU Oeli-
CMBUT, BbLIACHEHUS GRUIHUR PASAUYHBIX (HAKMOPOE HA PE3YTbINAMbL GbINOIHEHUS 3A0AHUA;

- YCmAarosIeHue nocaedosamensHoCmu (ORUCamb AI20PUMM 8bINOIHEHUS OetiCIGUS),

— HaxXodCcOenue owudoK 6 nociedosamersHOCMY (0RPeoeruns NPAGUILHLLL BAPUAHM ROCHE-
006amMeRLHOCMU OelCMEUl).

6.OHEHOYHBIE CPEACTBA AJIA TEKYIHETI'O KOHTPOJIS
YCIIEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIMHA 1O HTOT'AM
OCBOEHHMA THCHUNIUHBIYIYEBHO-METO/AUYECKOE OBECIIEYEHHE
CAMOCTOATEJBHOH PABOTBI CTYJIEHTOB

Texymu# KOHTPONIbL yCTIeBaeMOCTH (PERTHHI-KOHTPOINL 1, peHTHHI-KOHTPOIIb 2, PERTHHI-KOHTPOJIB 3).
THITOBBIE TECTOBBIE 3aJaHus IS IPOBENEHHS TEKYIIEro KOHTPOJS IPHBEISHRI HUKE
PeiiTuaT-KOHTpOJIL Nel

W3 npenmokeHHBIX HYDKE BOIIPOCOB HIPENO/IABATENIEM HA IS PEHTHHT-KOHTPONS GopMHDY-
IOTCS TPH BapHaHTa A/ IUCEMEHHOTO OTBETA CTYACHTAMH.
HafiTe onpeneneHne MOHATHIO «KOMMYHHKAIA.
Kaxue BuAEI ODIICHHS IO TEXHONIOTHH UX OCYIICCTRICHHS PA3THYAIOT?
OxapakTepu3yHTe TpH B3aHMOCBA3aHHBIC CTOPOHBI 00IIEHHA.
UTo NoHAMAaEeTCsl 0 BOCIIPHATHEM YCIIOBEKA YCHOBEKOM?
Yro Takoe akTyanbHasg poib U PONEBOi Beep?
OnumpeTe OCHOBHBIE HATIPABIEHA B OCTPOSHHH COLIMOHMYECKHX [OPTPETOB.

7. Hazorute u oxapakTepH3yiiTe OCHORHEIE MEXAHH3MEI IOHHMANUS OJHHM YeTIOBEKOM
Jpyroro.

8. Kaxumu daxropamu 06ycnoBiaeHs! OmHOKH B 0O0IIeHHH?

9. B 4eM COCTOMT CYLITHOCTE O0NIEHHS KaK B3aNMOICHCTRHA?

AN e



10. Oxapakrepu3yiite 3Ha4CHHE BePOATBHBIX CPEACTE B KOMMYHHKAIIHH.

11. Ouumate pazaudus TeMIIEpAMeHTa H XapaKTepa MYXKUUH U JKSHIIHH?

12. OcobeHHOCTH ODINEHHA Y Pa3HEBIX XapaKTePOJIOTHYECKHX THIIOR.

13. Oxapakrepusyiite OCHOBHBIE (HDYHKITUH OOIIECHHS.

14. Onumute npuHIUNE! 3GGEeKTUBHOTO ODIIEH#S.

15. Tlepeuncimre M 0XapaKTepH3yiTe KUHECHUECKHE CPEACTBa OOIIEHHS KaK
KOMMYHHUKALHH.

16. B 4eM COCTOHT MEXaHH3M BOCIIPHATHA?

17. Hazosure crioco6s! Bo3eifcTBHAA apTHEPOB APYT Ha JApyra.

18. OcobeHHocTH 00IIEeHNS ¥ pa3HBIX Xapakrepoiorudeckux thios mo K. Jleonrapay u
A.E. Jluko.

19. Onummre resaepHee OCOOCHHOCTH B I€TI0BOM OOUICHHH.

20. Haszorure yenosus 3¢pexkTHBHON 00paTHOM CBSI3H.

21. OxapakTepu3yHTe TeXHUUYSCKHHA H CMBICIIOBOH aCleKT OCBOSHHS COI[HAIBHOM POJIH.

PefiTanr- koHTpoanp Ne2

M3 npennoskeHHBIX HIKE BONPOCOB IIPENOJABaTeNeM Ha IS peHTHHT-KOHTPONS HOopMUpy-
FOTCS TPH BapHaHTa /Ul NUCbMEHHOTO OTBETA CTYICHTaMH.

1. Yewm paznugarorcs GpopmanbHas (1enoBoe) M HehopManbHad KOMMYHHKAITUS?

2. Packpoiite cymuocTs, PyHKIMH H TEXHOJIOTHIO IPOBEASHUS IENOBOH OECEeIbL.

3. PackpoiiTe TEXHOTOTHIO IOATOTORKY ¥ IIPOBEACHUS JEIOBOTO COBEIIAHMSL.

4.  OnuimTe OCHOBHBIC MOJENH 00CyXKIeHHA ¥ codece/JOBaHuS.

5. HazoBuTe M 0XapaKTepU3yHTe OCHOBHBIC CTATHH NIEPErOBOPOB.

6. HazoBuTe oCHOBHEIC QOPMBI BEACHU MEXIIMYHOCTHEIX IEPErOBOPOB.

7. B gem 3akm04aeTes CYIIHOCTE ASNOBOTO pa3roropa?

8. Oxapaxrepusyiite 6eceny kak hopMy MEXITMIHOCTHEIX HEPETOBOPOE.

9. KaxoBHI ICHXOJIOTHYECKHE YCIOBHS YCIIeXa Ha IeperoBopax?

10. B 4eM 3aKI0YaioTes MOPalbHO-IICHXOJOTHISCKHE 0CODEHHOCTH KOJIEKTHBA?

11. Tunomorus oTHOHIEHUH B CUCTEME «PYKOBOIUTEIE — IO YHHEHHEIT».

12. IlpoananuzupyHTe BOCIECTBUS HEAAEKBATHOIO IOBEACHUS PYKOBOZHUTEIIA.

13. Kakum 00pazom peanu3yeTca MOTHBALMOHHAS QYHKIHA B PYKOBOJACTBE?

14. Yto ecTh 00111ero ¥ pazIiyHOro B CIIOPE, MOJNEMHKE U JUCKYCCHE?

15. OxapakrepusyiiTe 00BEKTUBHOE CONEPKAHHUE IICPETOBOPHOH CHTYAIIHH.

16. B ueM cocTonT cyOBEKTHBHAS CTOpOHa NEPErOBOPOR?

17. PackpoiiTe TEXHONOIUIO IIOJAIOTOBKH U LIPOBEICHHS IYOIHUHOTO BRICTYTLIICHU.

18. HaszoBuTe THHNBI IHACPOB H UX XapaKTEPHBIE YePTHI.

19. Kaxopbi Hanbosee XxapakTepHbIe OIIMOKH B JEATCALHOCTH PYKOBOIUTEIS?

20. Kaxopbl IIpaBuiia pealn3allii KOHTPOIUPYIOLel QyHKIIUN B pYKOBOACTBC?

21. Kakwue 3agauu pemaeT crparerudcckasd QyHKIUS PYKOBOACTBA?

PeiirmAr-KoHTpOAL Ne 3
W3 npennosxeHHBIX HIKE BOITPOCOB IPEIOIABATENeM Ha I PeHTHHI-KOHTPOIS GopMHUpY-
IOTCSI TPH BapHaHTa [T MUCEMEHHOTO OTBETA CTYICHTAMH.
1. Yro Takoe KOMMyHUKaTHBHEIE Oapbephl, KAKHe M3 HUX TPYIHEE BCETO MPEOA0NeTh?
2. Kakue 6apbepbl MOTYT BCTPEUaThCs B IUCEMEHHBIX KOMMYHHKAIHAX?



HazoBute 1 oxapaxtepu3yiite craun DpoTekaHns KoH(IMKTA.
Kaxue 31eMeHTHI COCTaBNIAIOT CTPYKTYPY KoHGbIUKTA?
KaxuMu KayecTBaMH JOJDKHEL 001aHaTh YIaCTHUKH Criopa?
KakoBbl yTH IpeAyHpeIeHUs KOHPIUKTOB?
OU3HOIOTHYECKAE U NICHXOJOTHYECKHE CTPECCOPHI?
8. HasoBHTe IpHEMBI caMOPETYJIIALHH SMOIHOHANBHOIO COCTOSHUA B CTPECCOBOM
CHTYAalIHH.

Nk

9.  Ommumure ICHXOIOTHYECKHUE, A3BIKOBBIE B COLHATIBHBIE 0apbephl B MacCOBOH
KOMMYHHKAITHH.

10. PackpoiitTe KOMMYHEKAaTHBHEIC Oaphbephl ¥ OIMUOKY: NEepHEeTHBHO-
HHTEPIIPETAlHUOHHBIE, JUCTIO3HIIHOHHEIE, CTATYCHEIE, CEMAHTHYECKUE H TIp.

11. Kax seirnsigut dopmyna kordiukra?

12. ChopMmymupyiiTe IpHIHHBI KOHQIHKTA.

13. B gem 3akmoyaeTcs TEXHOJIOTHS YPEryJIHPOBaHUS MEXTPYIITOBOrO H MEXITHIHOCTHOrO
KOHGQIUKTOR?

14. UYro takoe crpecc? Kakue OpiBaroT BUOEI cTpecca’?

15. Ilepeuncnute 1 onuMTe HapLephl, BOSHUKAIOUINE B OOIICHHH.

16. CpaBuuTe THIIBI U XapakTep AciCTBUS OaphepOB B HHTPANlEPCOHANILHOIM,
MEKIMYHOCTHON M MacCOBOH KOMMYHUKALIHH.

17. HazoBuTe OCHOBHBIC CTHIM IIOBCACHUA B KOHQIIHUKTE H YCIORHS HX IPOSBIICHHSL.

18. Kaxwe THIBI KOHQIMKTHEIX THYHOCTEH BEI 3HASTE H KaK X HEHTPAH30BATE?

19. Kakue MeTOIB! ¥ IIPHEME] CHATHA ICHXOJIOTHYECKOTO HAIIPSKEHHA B YCIOBHAX
KOH(IHKTA CYIIECTBYIOT?

20. Kakoe 3HadeHmEe UMeeT pedreKcus B NpodecCHOHANBHOM A TEIbHOCTH COTPYIHUKORB?

21. @axTopsl CHEIPOMA SMOLHOHAIBHOTO BEITOPaHU?

BapHaHTBI CHTYAaTHBHBIX 32129

CutyatuBnas 3agaqa 1.

Kakue cTepeoTrIIHEIC MEXaHHU3MBl BO3ACHCTBIA MIOAEH Apyr HA Jipyra MPOSBISIOTCS B
NOBCEIHEBHEBIX CHTYAIMAX OOMICHHA?

1. Knepk y3HaeT, 9TO e€ro HadalbHUK TEPICTh HE MOXKET HAMOJHEHHYI0 MYCOPHYIO
KOP3HHKY, ¥ HMEHHO ITO3TOMY OHa BCEraa NeperoNHeHa.

2. boumaH yBMZEN, HTO MATPOC KPHBHUTCS KaXIbH pa3, KOraa MpOH3HOCHTCS CIOBO
"IMKOH", HOITOMY NIPHMEHSET 3TO CIOBO BCEIA, KOIa HEIOBOIEH paboToH IOAYHHEHHOTO.

3. ITogpocTok 3HaeT, 4To ero npababylka IIyXosara, NOITOMY BCEIrja CTapaeTcs FOBOPHTE
¢ Hell moTuie.

4. Korna Mbspn HyXHa MaIiuHa, 9TOOBI CBE3MMTE B COCENHHE Tropol K Marepd, JIkoH
coofInaeT, 4To y Hee "CTYHMT KapiaaH”.

5. Korza Ha y»XuH npHe3xaeT Tela, y Jxona Beerna copenianue, H3-3a KOTOPOro OH
BBEIHY>KICH JOMO3IHA 3a7iepiaThcd Ha padorTe.

Curyatusnag 3agausa 2.

Huxe npueenens! npumeps! TpaHcakiui. [loschrure, ¢ Kakux IO3WINMH OeHCTBYIOT H
NOIDKHBI JXEHCTBOBATE MX YYACTHMKM, KakoB XapakTep TpaHcakuuu. bymzer mu addexTuBHBIM
o0IleHNe B HTUX TPAHCAKITUAX U oueMy?

1. Wranos. Yto crano ¢ Monoaexeo?! OHa copceM pacnyctunack! [letpoe. Hda, B ux roger



1.

MB!I OBLIH IIOCKPOMHEE.

2. llpenonaparens. Kakum 310 00pazoM v Bac 31€Ch MOJNYUHIOCH TPEX3HAYHOE UHCIO?
Crynent. AX, na, s 3a0bLT H3BICYEL KBaAPATHEIH KOPEHE!

3. Kaccup. A He copBaThCcs MM HaM B KWHO, [IOKa HeT HayankcrBa? Byxranrep. bynsrte
JoOpEl, epenaiite MHE BEIOMOCTH 3a IIPOLIILIHA KBapTall.

4. T'onybesa. [IpoBonuTe MeHs, y Hac B MOOBE3A¢ BEUHO TONKYTeA nbgHble. Kopmyroe. Hy
KOHEIHOKOHEUHO, C VIOBONLCTBHEM IIPOBOXKY.

5. MsaHor. Kak BaM He CTBIIHO CHIAETH, KOTAa pSIOM CTOHT noxuias xeximana! Ilerpos.
O, KOHEUBOKOHEYHO, 5 IIPOCTO HE 3aMeTHIL. 3agyMaics, 3Haere... CaiuTecs, moxkaTyHcTa.

CutyaTruBHas 3a1a4a 3

Henone3ys cBoH 3HaHUA 0 HeBepOaTbHON KOMMYHUKAIIHY, II0 IPUBEICHHBIM OTPBIBKAM T10-
1IpODYHTE N0raJaThes O TOM, YTO B JEHCTBUTETLHOCTH MIPOHCXOIHT C UX TIEPCOHAKAMH.

1. Kak TONBKO TIIpHCSXHBIE YCENHCH, TPEACENaTedbh CKasaln MM pedh o0 MX MpaBax H
OTBETCTBEHHOCTH. ['0BOps CBOIO peub, MNpeace]aTelb NOCTOSHHO NEPEMEHsNT No3y: TO
o60KavKBaics Ha JIEBYIO, TO HA NIPARYI0 PYKY, TO Ha CIMHKY, TO Ha PYUKH Kpeces, TO YPABHHBAI
Kpas Oymar, To [1aJui pa3pe3Hol HOX, To olynseat Kapagdam. (JI. H. Toxcroi)

2. HeBonpHO 5 IOOHANA TOJOBY W IPSIMO HANPOTHB YBWJCHA JIBe PYKH, KAKHX MHE €HIe He
NPUX0-IHIOCH BHAETH: OHH BIENHWIHCH JAPYT B APYra, TOUHO Pas3biApEHHbIE 3BEPH, H B HEHCTOBOH
CXBaTKE THCKATH H CXKXHMald JApYylr IOpyra, TaKk YTO NaibIsl W3JaBalM CYX0oH TpecK, KaK mpu
packaisiBaniM opexa. (C. I1peiir)

3. TBI 3aNpOKKUABIBACIIE [ONOBY - 3aTEM, YTO ThHI FOp/IeN B Bpalb... (M. LiBeTacka)

4. llonpixace yOMBUTENBHO OBICTPO MOPTaNt [NIA3aMH H TAK SHEPTHYHO NOTHPAI PYKH, OyITO
OBl X0Te TpeHHeM J00BITE OrOHE 1o crocody, npuHaToMy cpemu nukapei Oxeanuu. (M. Winsd, E.
[TetpoB})

5.Bazup-MyxTap cMOTpEJI CIIOKOHO, ¢ HEOIIPEACTICHHOIO COCPEIOTOUEHHOCTRIO, KaK Obl
MHMO IJ1a3 €BHyXa HJIH cKRO3b Hero. (10. TEIHAHOB).

Bonpocs! k 3k3aMeny:

Uto Takoe «JIe0BoOe OOIIEHHEY, KAKOBEI €ro 0COOEHHOCTH?

2.Pacckaxxute 0 HeBepOaNbHBIX Cpe/ICTBAX OOIIEHMS.
3.Kakyro ponb B mponecce KOMMYHHKAIIUY MIPAIOT KUHETUYECKUE H (GOHAUMOHHBIE cpeacTea?
4.HazoBuTE OCHOBHBIC 3THYECKHE TIPUHIMITE] B3aHMOOTHOIMEHHH PYKOBOMHATENS M IO AUHHEHHOTO.

5.
6.

9.

10.
11.

12.
13.

14.
15.

OxapaxTepH3yiTe OCHOBHEIE IICHXOJOTHYECKUE THIIH IHIHOCTH,

OmaiuTe OBENEHKE MIOJEH pa3HBIX THIIOB, BBIICIAEMBIX B 3aBHCHMOCTH OT Ipeobagaroimeit
CEHCOPHOM CHCTEMEL.

Haubonee THIIMYHBIE HCKaXKEHUS B IPOIIECCE COLIMATBHOTO BOCIIPHATHSL.

VYenoeus sddextnrroro obuienus. IlpyusenuTe npuMeps! HapyIICHUS 3THUX YCIOBHHA BIPAKTHKE
JENOBOTO O0IIeHHs.

(OCHOBHBIX MPHYHBaX BOZHMKHOBEHHA KOHPIHKTOB.

CTpyKTypa M IMHAMHKA KOH(IMKTA, OCHOBHBIE CTPATErHH MOBEIECHHUS B KOHGIHKTHOH CH-TYAITHH.
Onumute XoHPIUKTHYIO CHTYAHIO B cepe npodeccHOHaNIbHON NeITeNEHOCTH | IIpo-
AHATIUIUPYHTE ee.

OCHOBHBIE ITpaBHIIad BEACHHUS CIIOpA.

[lonemMugeckue npreMbl, UCHOIb3YEMEIE B CIIOPE.

MaHUTYISTUBHEIE NPHEMBI M YIOBKH, HCHOIB3yeMbie HeI00POCOBECTHRIMH IIOJEMMCTAMH.
[loHaTHE «IYONHYHOH pedry», OCHOBHEIE DTAILI MOATOTOBKH BLICTYIIIEHHS.



16. AranTanys opaTopa K ayANTOPHHM M [IPHEMBL YIPABIEHUS ayJUTOPUEH.
17. OxapaxrepusyiiTe BUABI MYONHYHBIX PEUeH.
18.MeroauKa NOATOTORKH K JETOBBIM NTEPETORBOPAM.

19.0nuumre THOB COBMECTHBIX PEINCHHH, TPHHUMAEMBIX YIaCTHHKAMH [IEPErOBOPOB.
20.TakTHyeckne NpHEMBI, HCIOIb3YeMBIE NpH Neperopopax. Kakwe UX HUX, DO BAaIEMYMHEHHIO,
SBIIAIOTCA HanOounee 3¢bGeKTHRHEIMU?
21.0cobeHHOCTH OpraHHU3allui U IPOBSACHIS Pa3MYHbIX BHIOB JEIOBBIX Decen,
Kakue THITEI coBellaHui CYIECcTBYIOT B IeN0BO# chepe?

22.0043aHHOCTH PYKOBOJUTENS COBELAHKS W [IPABUNIA MOBCACHHS €0 YI2CTHHKOB.
23.1lpaBuna Benenus TeneOHHBIX PA3rOBOPOB.

24.XapaKTep KaK COCTABIAIONIAA THYHOCTH

25.Cnennpuka odbMeHa undopmanuelt B KOMMYHHKATHBHOM IIPOIECCE.
26.Bepbantroe 0Omenune

27.Cnymanue cobeceHHKa, BHIBI CIIYIIaHH

28.MecTo B3auMOACHCTBHS B CTPYKTYPE OOIIEHHS.

29.BzauMonelcTBIE KaK OpPraHuM3aIys COBMCCTHOH JesTeNbHOCTH.
30.(opMupOBaHIe IEPBOIO BIICYATICHHS.

31.dopMupOBaHHE TIEPETOBOPHOIO IPOIECCE
32 MeToael BEJEHHA IEPErOBOPOB
33.[lpaBmiia OArOTOBKY M MPOBEACHHUS Pa3roBoOpa
34.Cozpanue 01aronpHATHOTO ICHXONIOIHYECKOTO KIIMMATA BO BPeMs IEPErOBOPOB
35.Y0exxaeHue napraepa

36.IIpunsATHE pelueHui | 3aBepIeHUE Gece b
37.CynmocTb u BUABI KOHQIIHKTOB

38.Tune! KOH(GIUKTOR
39.IIprauHEI KOHGIIHKTOB

40.Ypasienue kondaukraMmu
41.Crop, €ro 1enu 4 Iroaxoasl

42.Ilcuxonorudeckas XapakTepHCTHKA cTpecca

43. KoMMyHHKATHBHEIC Gapbephl.

44. Tpan3akTHpIA aHATH3 D.bepHa B NenoBOM OOIEHHH.
45.Knaccupukanus BHIOB HCKaXKSHHS HH()OPMAIIHH.

46.JlnarnocTrka HCKaxXeHus HHOOPMALMK [IAPTHEPOM B IIPOIECCE JEJIOBOIO OBINEHHS.
47 llonsarre ypepesHOro MOBeAeHNA. OCHOBHEBIE COCTABNAIONINE YBEPEHHOCTH.,

48 Ilcuxonornyeckas XapaKTEpHCTHKA CTPECca.

49 D¢ dexTHBHEIC M HeXPDEKTHBHBIE CIOCOOEI PEaTHPOBAHUA B CTPECCOBLIX CHTYAIHAX.

IIpamepHbIe TeMBbl A8 HANHcaHHsA pedepaTos
Posp 00mienys B ICHXOMOMrNYECKOM PA3BUTHH JIHYHOCTH YETIOBEKA.
Pone 1 MexaHU3MEI HEBepOATBLHOTO 00INEHHS,
Peus kax OCHOBHOE Cpe/ICTBO HEJIOBEUECKOr0 OOIHEHHS.
Ob1meHHe KaK KOMMYHHKAIHA.
Baprepsl B 001IEHHH ¥ cTOCOORT UX TIPEOIONEHHS.
MexaHn3Mbl BOCIIpHSATHS 9EIOBEKA YEIOBEKOM M CIIOCO0bI KX MCIIONL30BAHHL.
HcxyccTBO ynpaBiaTs OOIICHHEM.
[cuxonorus yenemuoro o0eHHs.
[Ncuxonoruyeckas 32mKTa B OOIICHHH.
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10. Manumynsiuy B oOLIeHHH.

11. YcTaHOBKM KOMMYHHKATHBHOTO TOBEICHU.

12. ITcHXomoruyecK e MeXaHu3Mb] PErYIIAIHH JeATeIIbHOCTH.

13. Dxcripeccus 4enoseka B OOIICHUH.

14. Tunsl MaEUMYIAIME B NETOBOM O0INEHAH U CIIOCOOBI KX HEUTPaTH3AIKH.

15. MexxknuynocTHbIe KOHGQIIMKTBI B CIIOCOOR HX PEIIeHUS.

16. 3HayeHre U PONb A3BIKA TENONBIKCHHH B IETOBOM OOINEHHH.

17. BepbanbHas KOMMYHHKALHA: KOPOJIEBA WIIH Naq4epHIa AeIOBOTO OOIIEHHS.

18. OcoberHOCTH NENOBRIX KOMMYHHKAINI Y IpeACTABUTENEH Pa3SHEIX KYIBTY].

19. MexanuaMspl BIHAHMA Ha COOECeIHUKA B IIPOLIECCE IETIOBOTO OOIeHA.

20. Ilcuxonoruveckue NpUEMBI BIMSHUS Ha NapTHEpa.

21. ITpuémset U ciocoOB! 3aBOCBAHUST BHUMAHUS Ay U TOPHH.

22. ITo3BONMHUTENBbHBIE M HEJOMYCTHMEIE IPUEMEI BeICHUS CTIOPa, TUCKYCCHH, MMOJEMHKH.
23. Ilcuxonoruyeckue 0coOEHHOCTH TyOIMYHOTO BEICTYILICHHUS.

24. Brmuanve MHIUBHAYAIBHBIX OCOOEHHOCTEH YYaCTHHKOR Ha BEICHHUE IEPErOBOPOB.
25. CaMomnozaya ¥ caMOIIpe3eHTalHs: GOPMHUPOBAHHE NEPBOTO BIIEYATICHHM.

26. Tuns! BOIIPOCOB B I€I0BOM OOIIEHHH H HX IICHXOIOTHYECKAs CYIIHOCTE.

27. CriocoOb! IPUBNEYEHHS M IIOAAEPKAHKS HHTEPECa Ay TOPHH.

28. IlonemMudeckre mprEMEL

29. Buner nyOIMYHEIX BEICTYIUICHHI.

30. CuHTOHNUYECKas MOJIEND OOIIEHM.

31. OcobeHHOCTH COLUANBHBIX POJIEH B ICNOBOM OOIICHHH.

32. 3Ha4eHNE U POJIb YCTAHOBOK M CTEPEOTHIIOR B IIPOLIECCE KOMMYHHKAIIHH.

33. Kakue MexaHU3MBI ICHXUYECKOH 3alIHTE] HCIIONB3YIOTCS B JIEJOBBIX KOMMYHHKAIMIX.
34. JIox®b Kak COCTABRJIAIOMAST KOMMYHHKAIHI.

35. Texsonoruu obmaHa.

36. KOMMYHHMKATHBHBY KOAEKC PYKOBOIUTENS M HOIYHHEHHOTO.

37. IlpramHB! HCKaXKEHHA HPE/ICTABIEHUH O APYTOM YeIOBCKE B ACTOBBIX KOMMYHHMKAIIIAX.

Bonpocel, BeIHECEHHBIE HA CAMOCTOATENbHOE H3YIeHHE
1. [denopoit obmienye 1 ycuex: OHATHE, COJIEPKanHe
2. Ponepoe noBeneHue B OPraHU3ALNH: XapaKTEPHCTHKA PONei
3. BsammozelicTBHE COTPYIHHKOB C Pa3/IMYHBIMH THIIAMH HHTEIIEKTYAILHEIX CTPaTe-

4. BpemeHHBIE pesxuMEL paOOTHHKA KaK OCHOBa OPraHM3aliy pabo4ero BpeMeHu
5. KomaHIoa eTHHOMBIIUICHHMKOB: 0CODEHHOCTH POJICBOIO MOBEACHHS M JIMYHOCTHBIX
Ka4yecTB €€ WICHOB.
6. Moaend KOMMYHHKAIIHH B MaJIOH Tpynne u uX 3G ¢deKTHBHOCTE
7. MaHunyIATHBHBIC CTPATEIUM B ACTIOBOM OOIIEHHH
8. Cnocobrl ynpaBneHHs aHTUCONHATBHEIM ITIOBSICHUEM B OPraHH3alHH
9. Crpecc, renpeccusi: TpHPOAA H CIIOCOOBI PeryIHpOBaHH
10. IlyT¢ k DCHXOCOMHANLHON yCTOHYHBOCTH Ha paboTe
11. HeApOMMHIBHCTHYECKOE NPOrPAMMHPOBAHAE — TEXHONOT U JETIOBOTO YCIexa
12. ITprembl H METOIEI HEHPOIHHTBECTHYECKOTO IIPOT PAMMHPOBAHHS
13. Crparernu BO3XEHCTBUS B OPraHHA3aMK



14. Bpems B npouecce o01eHIA

15. MexnuyaoCcTHEIE OTHORICHHS COTPYIHHKOB

16. Ilpenpaccynku kak ¢pakTop NeCTPYKTHBHOIO IIOBEICHHS COTPYIHHKOB Ha padoTe.
17. Ilpobnema cooTHOWEHNHA BepOaNbHOIO H HepepOaNbHOro NOBEAEHNA B oOMeHHE.
18. IIpHHUMIBI BEXKITHBOCTH B JENOBOH KOMMYHHKAIIHH,

19. Iyt QopMHpPOBaHUA ICHXOCOIUANIBLHON YCTOHIUBOCTH M1 YCIIEITHEIX JEIOBBIX

KOHTAKTOB
20. Jdenoeoil HMHIXK

21. MuauBuayanbHBIC NIETEPMHAHAHTEL arpecCUBHOrO IOBEICHHS
22. HM3MmeHeHuHe NEIOBHIX VOCXKICHHH ¢ moMornsio HIITT

@oHJ OLEHOYHBIX CPEACTB [UIS IPOBEJCHMS AaTTECTALMHM YPOBHA C(HOPMHPOBAHHOCTH KOMIIETEHITH
o0y4aromuxcs Mo JUCHUIUTHHE 0GOpPMIIIETCS OTACIBHEIM JOKYMEHTOM.

7. VAEBHO-METOJUYECKOE H HHOOPMAIITMOHHOE OBECHHEYEHHWE

JAACHUITJINHBI
7.1. Kuuroobecne4eHHOCTb
HaumeHOBaHME TUTEpATypPBI: T'on KHUI'OOBECITEYEHHOCTD
4BTOP, Ha3BaHHE, BH/l H3JAHK, H3MaHHd | KommaecTso Hanauwe B
H3TATCILCTBO DK3EMILIAPOB 3 HeKTPOHHOﬁ
H3NAHAH B ouGanorexe Bnl'Y
bubIHOTEKE
Bal'Y g
COOTBETCTBHH
c ®I'oC BO
OcHOBHas MUTEpaTypa
1.JlaBpunenko B.H. Ilcuxonorus 2018 https://biblio-
JENIOBOrO OOMEHHA: YIeOHHK H online.ru/viewer/psiholo
IPaKTHKYM JIJIS BY30B. giya-delovogo-
— Mockga : Uznarenscteo FOpaiit,— obscheniya-
350¢c 45105 1#page/2
// 3BC Kpaiit ,
2. Kounopanenko M.IO. [lcuxonorus 2018 https://biblio-
JEeJIOBOTO OOIIEHHsI: YaeOHHK TSt online.ruw/viewer/psiholo
By30B —Mocksa : M3garenncTro giy
FOpaiit, — 158 c. a-delovogo-obscheniya-
— . — /1 OBC Opaiir 471326#page/2
3. Cobomerukos B.B.OTuka u 2018 https://biblio-
HCHXONOTHS JENOBOr0 OOINEHH S : online.ru/viewer/etika-i-
yueOHMK IS BY30B. -2-€ H3JIaHHe psihologiya-delovogo-
nepepaboTaHHOe H obscheniya-
JomnonHeHHoe, — Mockea : 454622#page/1
HsznareascterolOpaiit. — 202c¢. //
IbC Opaiit
HononHuTensHas muTeparypa

1. bopozauna I'.B. Ilcuxonorus u stuka 2018 https://biblio-
JETOBOTO OOIICHAS: YIeOHHUK ¥ NPAKTHKYM online.ru/viewer/psihologiy
14 BY30B. -2-¢ u3a1.. — Mockaa: a-1-etika-delovogo-
HszparensctBo KOpaiir, — 122 ¢ — ISBN obscheniya-449705#page/1
5-534-11292-4 — TekeT : 3NMeKTPOHHEIH //
3BbC Opaiit




2. Murporenkor O.A. Jlenooe obmenue: | 2018 https://biblio-

3¢ PeKTHUBHBIE IEPETOBOPHL: IPAKTHUECKOE online.rw/viewer/delovoe-
nocobue . — Mocksa : 31aTenseTBO obschenie-effektivnye-
FOpaitt, — 301 ¢. —ISBN 978-5-9916- peregovory-455770#page/1
9948-8. — Texct : anexTpoHHbII // 3B5C

HOpaiir

7.2. llepnopngeckue H3aaHUA
1. Kypran «Hayka o yenoBeke: ryMaHUTApHBIE HCCIEIORBAHHAN

2. Ilcuxonorns ¥ NCHXOTEXHHKA
3. Teopermyeckue ¥ NpUKNAIHBE NPODIEMEL CEPBHCA

7.3. HarepuHer-pecypesl

1. LeHTp HnpaxkTHYeCKOM TMCUXONOTMHM [3JNeKTpoHHBIH pecype]. — Pexum nocry-
na:http://www.psyfactor.org,
2. Caiir  Koudnukronaorus [SnexkTpoHHEBIT pecypce]. —  Pexmm  gocry-

nia: http://www.conflicktology.narod.ru,

3. Teopus ¥ mpakTHKa KOHPIMKTOIOTHH [DIeKTPOHHBIA pecypc]. — Pexxum moctyna:
http://www.prometeus.nsc.ru,

4. Mup ncuxonoruu [JnexrpoHHbi pecype]. — Pesxxum poctyna: http://psychology.net.ru,
5.¥Vuebnoe nocobue. boposanna I'.B. [cuxonorus nenosoro obmenns [DneKTpOHHEIH pecype]. —
Pexmm  poctyna: http://sibtu-vpo.com/elektronnay-
biblioteka/uchebnaia%20literatura/gumanitarni/delovie%20kommunikacii/borozdina.pdf,

8. MATEPUAJIBHO-TEXHUIYECKOE OBECIIEYEHHE AUCIMIIJINHBI

JAna peanuzanwy MaHEHOH JHUCIHIUIHHBI HMCIOTCS CHCHMANBHBIE NOMELIEHHS s
UPOBEICHHS 3aHATHH AeKYUOHHO20 MUNG, 3GHAMUL APAKIMUYECKO20/Aabopamoproz0 muna,
2PYRNOBLIX U UHOUGUOVATLHBIX KOHCYALMAYUY, MEKVUE20 KOHMPOAL U NPOMENCYMOYHOU
ammecmayuy, a WmaKHce HNOMEWEeHUS OAA CaMOCMOoSmenrvhou pabomel.  AYIUTOPHH,
OCHAmICHHBIE MYJIBTH-MeAHa O00OpYIOBAHHEM, KOMIIBIOTEPHBIE KIACCHl € JOCTYIIOM B
UHTEPHET, ay/IMTOpuH Oe3 crell. 00opyaoBaHHms.
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