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1. HEJIN OCBOEHUA JUCIIUITJIMHBI

Lenp ocBoeHuss aucuuiuiMHbL «TypareHTckass M TyponepaTropckasl —JeATeIbHOCTb)»
3aKr04aercss B (OPMHUPOBAHMM Yy CTYJIEHTOB, OOYYAIOUIMXCSl 110 HAIpaBICHUIO IOATOTOBKU
43.03.02 «Typusm», cHCTEMBl 3HaHMA O CTPYKTYpe TYPHUCTCKOW OTpaciu, CrHeuupuku
HOPEANpPUATHA TYpPUCTCKOW MHIYCTpUHU. 3ajladaMu Kypca BBICTYNAIOT O3HAKOMJICHHE CTYIEHTOB C
OCHOBHBIMH ~ CEIMEHTAMH COBPEMEHHOM TYPHCTCKOM HWHAYCTPUHM U  OCOOEHHOCTSX HX
B3aUMOJICHCTBUS.

2.MECTO JUCHUIIVIUHBI B CTPYKTYPE OOII BO

B crpykrype OIIOII GakamaBpuara HamparieHus noarotoBku 43.03.02 «Typusm» Kypc
«Opraam3anusi TypUCTCKOW HHIYCTPUM» 3aHMMAeT BaXXHOE MECTO Cpeau JUCHUILINH 0a30BOi
YacTu.

[Ipeamer «Typarentckas u TyporepaTopckasi JesATEIbHOCTh» HMEET JIOTHYECKUE U
COJIePKATEIbHO-METO0JIOTUYECKUE B3aMMOCBSI3U C TAKUMHU TUCIHUIUIMHAME, KaK «MeHeIXKMEHT U
MapKETHHT B TYPUCTCKOW HHIAYCTpUN», «OCHOBBI Typu3May, «CTaHaapTU3aNUs U CEPpTUPUKALINS B
TYPUCTKON HWHIyCTpum», «OpraHuzaiusi TYPUCTCKONM HHIYyCTpum»». Bce BbllIenepeyncieHHbIe
MPEeIMEThI TTO3BOJIAIOT PACKPBITh CHEHU(PUKY COBPEMEHHOM TYpUCTKOHN AedaTeabHOCTH. M3yuaemas
JTUCLHUIIIINHA UMEET JIOTHYECKYIO CBS3b C MIPAKTUUYECKOMN JEATEIHHOCTHIO.

3. KOMIIETEHIIMUU OBYYAIOLIETI'OCS1, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMSA JTUCHUIIJIMHBI (MOAY JIsT)

B pesynbTare ocBOSHHS NAHHOW AMCHUILUIMHBI OOYYArOMIMKCS JOJDKEH JAEMOHCTPHPOBATH
CJIEAYIOLIME Pe3yIbTaThl 00pa30BaHUS

OK-4 - cnocoOHOCTBIO paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIPUHUMATh COLMAJIbHBIE,
ATHUYECKHE, KOH(PECCHOHANBHBIE U KYJIbTYPHBIE Pa3InUMs

[1K-3 - rOTOBHOCTBIO K peasu3aIiiil MPOEKTOB B TYPUCTCKON HHIYCTPUHU

I1K-10 - roToBHOCTH K pa3pabOTKe TYPHUCTCKOTO MPOJYKTa Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUI

[IK-13 - — cmocoOHOCThIO K OOLIEHHIO C TOTPEOMTENSIMM TYPUCTCKOTO TPOIYKTA,
o0ecrnevyeHu1o npoiiecca 00CIyKUBAaHUS C YIETOM TpeOoBaHMM oTpeduTeneil u (Min) TypuCTOB

3HaTh: COJIEpP’KaHHE OCHOBHBIX HOPMATUBHBIX JIOKYMEHTOB, PETYIUPYIOIIUX pa3BUTHE
typuctckoii aesrenpHocTr (OK- 4, I1K-3); OCHOBHBIE CErMEHTHI TYPUCTCKON WHAYCTPUH C YUETOM
coBpeMmeHHbIX ycnoBuil (OK-4, [1K-3,13); ocHOBHBIE HampaBlieHUs] Pa3BUTHS PbIHKA TYPUCTCKHX
yeayr (OK-4, TIK-3);

yMeTb: UCIOJNb30BaTh IMOJY4YEHHblE 3HAaHMS B COBPEMEHHOM  TYpUCTCKOU
nesirenbHOCTH (OK-4, I1K-3, TTK-10); opuenTHpOBaThCS B crienu(HKe B3aUMOJICHCTBHS OCHOBHBIX
CerMeHTOB Typuctckoit naaycrpuu (OK-4, I1K-3, T1K-10).
BJIajIeTh: TEOPETUYCCKUMHU 3HAHWSAMH B OOJAaCTH COBPEMEHHOH TYpPHUCTCKOMH

nesrenbHoctn (OK-4, I1K-10, [1K-13); MmeTogamMu aHaimn3a 0COOCHHOCTEH pa3BUTHS COBPEMEHHBIX
CErMeHTOB (HarpaBiieHuit) Typrctckoi uaayctpun (OK-4, TTK-13, I1K-3).



4, CTPYKTYPA U COAEP KXAHUE JUCHUIIJINHbI
OO01mas TpyI0eMKOCTh JUCIUTUTMHBI COCTaBIISIET 9 3a4eTHBIX eIUHMIL, 3249acoB.

Bunpl yueGHOIT pabOTHI, BKIFOYas DopMBI
CaMOCTOATENBHYIO paboTy O6beM yuebHo TEKYIIEro
§ CTYJICHTOB paboTHI, KOHTPOJIS
=y 3 U TPYJOEMKOCTb (B Uacax) C IPUMEHEHHUEM | YCIIEBAEMOCTH
Ne Paznen (Tema) 3 § - o HWHTEPaKTUBHBIX (1o HemensIM
/i IUCUMITUIAHBI E = - 2 E E ] METOIOB cemecTpa),
O % s 5 ] &7 2z 8 g (B gacax / %) dopma §
T | £ £ 3 i g 88 T | B HPOMEKYTOTHOM

= 8 3 g £8 H ATTECTAITHA
= = S (o cemectpam)

1 |Pasmen 1 Cymmocts|2 |16 |12 | 12 | - - |12 8/ 33% Peiitunr-
TypOHepaToOpCKOi KOHTpoJb Ne 1
eSITeIbHOCTH B
COBPEMEHHBIX YCIOBHUSIX

2 |Pazgen 2. CymmHocTh| 2 | 7- 12 |12 12 8/33% Petitunr-
(cneunduka) 12 KOHTpPOIb Ne 2
TypareHTCKOu
NIeSATeIbHOCTH B
COBPEMEHHBIX YCIIOBHUSIX.

3 |Pazmen 3. Hopmarmpho-| 2 | 13- | 12 | 12 12 8/33% PetiTunr-
3aKOHOAATENbHBIE OCHOBEI 18 KOHTpOJb Ne 3
TypOInepaTopcKon u
TypareHTCKOu
JeSITeIbHOCTH

Bcero 3a 2 cemecTp 18 |36 | 36 36 24/ 33% 3a4yer

1 Paznen 4. JlesteasHocts | 3 | 16 | 6 6 - - | 24 4/ 33% PeiiTunr-
TYpPUCTCKOM ¢bupMBbI KOHTpoJ1b Ne 1
(mpeanpusTHs):

JIOKYMEHTOO000POT u
KaJpoBast MOJUTHKA.

2 Paznen 5. JlesrenbHocTth | 3 | 7- 6 6 24 4/33% Peiitunr-
TYpPUCTCKOM (bupMbI 12 KOHTpoJIb Ne 2
(mpenmpusTHs):
cnenupuka paboThl ¢
KITUCHTOM.

3 Pazmen 6. Typuctckume | 3 | 13- | 6 6 24 4/33% Petitunr-
(dhopManpHOCTH u 18 KOHTpoJIb Ne 3
CTpaxOBaHHUE B TypH3MeE

Bcero 3a 3 cemecTp 18 |18 |18 72 12/ 33% 3a4yer

1 | Pasmen 7. Texmomorus |4 |16 |6 12 - - 3 6/ 33% PeiliTunr-
(hopmupoBaHus KOHTpoJib Ne 1
TYPUCTCKOTO MPOJIyKTa

2 Pa3znen 8. Texuonorus |4 | 7- 6 |12 3 6/33% PeiiTunr-
MPOJIAXK U TPOJIBUKCHHS 12 KOHTPOJIb Ne 2
TYPIPOJIYKTa

3 | Pazgen 9.14 |13- |6 12 3 6/33% Peiitunr-
MunoBannoHHbIe 18 KOHTpoJIb Ne 3
MOJXO/Ibl B COBPEMEHHON
TYPUCTCKOMI
JIeSITEIIBHOCTH

Bcero 3a 4 cemecTp 18 |18 | 36 9 |KP 18/ 33% Jk3amen (45),

KP
Bce 3a Tpu cemecTpa 2, |54 |72 |90 117 |KP 54/ 33% 3auer, 3auer,
3, ak3ameHn (45),

4 KP




Conep:kanue TMCUUIIINHBI

BBeI[eHI/Ie. HGJ'II/I H 3aJa491 KypCa JUCHUILINHBI, €€ MCCTO B y‘Ie6HOM mponecce

Pazoen 1 Cywgnocmos myponepamopckoil 0eameabHOCmU 8 CO8PEMEHHBIX YC/106UAX
IlonsiTue TyponepaTopCKoﬁ JACATCIIbHOCTH. Cy6’I>CKTI)I TypOHCpaTOpCKOI‘/'I JACATCIbHOCTH. Mecto
TypoliepaTopa Ha TYpPUCTCKOM pbIHKE. COOTHOIIEHUE MOHATHI «Typ»-«TYPIPOIYKT», «TYPIIAKET» B
ACIEKTE TYpONEPATOPCKOM AEATEIbHOCTH.

Crneuuduka TYpOIIepaTOPCKOM JIeATEIbHOCTH. OyHKINU TypOIIEpaTOpPOB.
OpraHu3anlMOHHbIE TPUHIUIBI  TYpOIIEPATOPCKON  AedarenbHOCTH. (OCOOEHHOCTH — pa3BUTHUS
TypOIIEPaTOPCKOM AEATENIBHOCTH B Poccun

Ocobennoctu Ki1accupuKanuy Typonepatopos. Ipoduiis paboTel TYpHCTHYECKOTO
oneparopa. Enunerit dhenepanbHbiii peectp TyponeparopoB. Kpymnueiime Typornepatopsl B PO.
Kpynneinme Typoneparopsl B MUpe

Pazoen 2. Cywynocmp (cneyughuxa) mypazeHmcKkoul 0esameabHOCMU 6 CO8PEMEHHBIX YC108UAX .

[Tonstue TypareHTcKoil aestenbHOCTU. CyOBEKTHI TYpareHTCKOW AedaTeIbHOCTH. MecTo
TypareHTa Ha TYpPUCTCKOM pbIHKE. OCHOBHBIE TIIOHSTHUS, MCIOIb3YEMbIE B COBPEMEHHOMU
TYpareHTCKou JAesITeNbHOCTU

[IpuHIMIBI B3aMMOJEHCTBHUS TypareHTCTBa ¢ TypomnepaTopoM. DyHKIMM M TEXHOJOTHUS
paboThl TYPUCTCKUX areHTCTB. HanmpaBneHus AesTenbHOCTH TypareHra.

Knaccudukanus (Buabl) TypareHTCTB. Ar€HTCKUE CeTU B TypusMme. Benymue TypucTckue
arentcTBa Poccun: xapakTepucTHKa AeITeIbHOCTH.

Pazoen 3. Hopmamugno-3aKkonooamenvHule 0CHO8bL MYPONEPAMOPCKOU U MYPaA2eHmCKO
odeamenvHOCmMU

OcCHOBHbIE HOpPMAaTHBHBIE TPAaBOBBIE AKTHI, PETYIHPYIOIIME TYpPOIEPATOPCKYI0O M TYpareHTCKYIO
nesitenbHOCTH. HOpMaTHBHO-3aKOHOAaTeNnbHas 0a3za (enepanbHOro, 00J1aCTHOrO, MyHUIIMIIAIBLHOTO
YPOBHSI IO PETYJIUPOBAHUIO TypHU3Ma.

CoBpeMeHHass TOCYJapCTBEHHas TMONUTHKAa B cdepe ACATEIbHOCTH TYPHCTCKUX
npeanpustTiii. OCOOEHHOCTH CTaHIApTH3alMU TYPUCTCKOM nestenbHOocTH CTaHIapThl KayecTBa
TYpOIIEPATOPCKUX U TYPAreHTCKUX YCITYT.

Pazoen 4. /leamenvnocms mypucmckoit pupmeul (npeonpusamus): 00OKymeHmoooopom u
Kaopoeas noaumuka.

TepMuHOIIOTHS OCHOBHBIX TMOHSATUH B 00JacTH COBPEMEHHOrO JEeJIONPOU3BOCTBA.
JIoKyMeHTOOOOPOT TYPUCTCKOTO MPEANPHUATUS: CXEMAaTUUYECKUN aHaIu3 BbIIEJICHHE OCHOBHBIX
0510k0B. OpraHuzalMOHHas JOKYMEHTAalUs: TMpaBWia M HOPMbI odopmieHUsd. J{OKyMEeHTbI
PacniopsimuTenbHble  TOKYMEHTHI:  OCOOEHHOCTH  O(OPMIICHHS. Cucrema  crpaBO4YHO-
nHpopManMoOHHOW noKkyMeHTanuu. KaapoBas MOMUTHKAa TYPUCTCKOTO NPEANPHUATHS C YIETOM
COBPEMEHHBIX TeHACHIMI. OCHOBHbBIE IOKYMEHTHI, PErJIaMEHTUPYIOLIUE YIIPABICHUE MEPCOHATIOM.
JomkxHocTHas ceTka TyphUPMBL: TNPUMEPHBIE JOKHOCTHBIE HWHCTPYKUUU. OCOOEHHOCTH
dbopMUPOBaHUS HAPYKHOTO W BHYTPEHHErO0 OOJMKA TYpPUCTCKOTO Tpeanpusatus. Mmumx

TypUpMBL.

Pazoen 5. /leamenvnocms mypucmckoit pupmul (npeonpusamus): cneyuguxa pabomaot ¢
KAUEHMOM.

Tunonoruss  knueHTcko  6a3bl  (kinueHTOB). Kiaccel  oOcnyxuBaHHMsSI — KIMEHTOB
(motpebuteneit). Meronsl oTOopa mepcoHana Ui TYpUCTCKoro oOciyxkuBanus. Crneuudpuka
TYPUCTKOM KOMMYHMKAllUU: MEHe[kep - mnorpedutens (knueHT). llopsinox mnpemocTtaBieHus
uHpopManuu KineHty. HAUBUIyanbHBIM KIHEHT: crenuduka padoTel. Pemenne KOHQIMKTHBIX
cUTyarui (¢ moTpeduTeneM-KINeHTOM ).



Paszoen 6. Typucmckue gpopmanvrhocmu u cmpaxoeanue ¢ mypusme
Tepmunosorust  Typuctckux (popmansHocTeil. [lacmopTHO-BU30BBIE  (HOPMATHHOCTH.
TamoxxenHsle  QopMmanmbHOCTH. BamoTHbli  KOHTpOJb.  CaHUTAPHO-AMHIEMHOIOTUYECKHE
dopmanbHOCTH. Buasl ctpaxoBanus B Typusme. CTpaxoBaHUE MEXITYHAPOIHBIX TYPUCTCKUX YCIIYT.

Pazoen 7. Texnonozusn popmuposanun mypucmckozo npooykma
[Tonsatue «rypnpoaykt». Knaccuukanus TypnpoaykroB. HopMaTHBHO-TIpaBOBBIE OCHOBBI
dbopmupoBanusa Typnpoaykra. CTaHgapThl U JOKYMEHTAI[MOHHOE OOecleyeHre MPOSKTHUPOBAHUS.
Cxema ¢opmupoBanusi Typrnpoaykra. COCTaBIAIONME TYPUCTCKOTO TPOJIYKTa (BBIACICHUE U
MIPOXOKJACHUE OCHOBHBIX TEXHOJOTMYECKHX 3TarnoB). OOmue KpUTEpUU OLIEHKH >KOHOMHYECKON
3¢ (HEKTUBHOCTH | 11eJIeCO00pa3HOCTH pa3pabOTKH TYPIPOIYKTA.

Pazoen 8. Texnonozun npooasxic u npoOGUICEHUA MYPRPOOYKMA
Crenuduka mpomaxk B COBPEMEHHOM TypOusHece. lleHOBas MmoimTHKa KakK A3Tall TEXHOJOTHU
npojax B TypuHaycTpun. CObITOBAsI CETh: 110A00p NAapTHEPOB 1O cObITY. OCOOEHHOCTH PEKITAMHOMN
NESITeIbHOCTH — TPOJBUKCHUE TYPIPOAYKTa HA pbIHKE. PoJb BBICTABOK B MPOJBHKCHHU

TYpIpPOIYyKTAa.

Pazoen 9. Hunosayuounsie noo0xoowl 6 COBPEMEHHON MYPUCHCKOU OeAMENbHOCHU
CymHOCTh U QYHKIIMM MHHOBALIMOHHOM JESTENBHOCTH B Typusme. Opranu3aiusi HHHOBAIMOHHOTO
MEHEDKMEHTa M MapkeTuHra. Mcnonb3oBanne WHOOPMAIMOHHBIX TEXHOJOTUHW B PA3BUTUH
UHAYCTPUU TypU3MA.

5. OBPA3OBATEJIBHBIE TEXHOJIOI' A

B cootBerctBun ¢ tpeboBanusasmu PI'OC BO no HampaBiieHUIO MOATOTOBKU pealu3anus
KOMIIETEHTHOCTHOTO TOAX0/a JOJDKHA MpEeayCMaTpUBAeT LIMPOKOE HCIOJIb30BaHHWE B y4eOHOM
npoliecce aKTUBHBIX M MHTEPAKTUBHBIX (POPM MPOBEIECHUS 3aHATUH.

OcHOBHBIE BUIBI Y4eOHOW pabOTHl MO AUCIUIUIMHE: TPOOJIEMHBIC JIEKIMH, JIEKIIUU |
IIpakTH4ecKue 3aHATHs ¢ npuMeHenrueM MKT, nekuus — quckyccns akTUBHBIE METO/IbI IPOBENCHHUS
3aHITHH, 3aHATHUS 32 KPYIJIBIM CTOJIOM, OOyY€HHE C IIHPOKUM HCIOJIb30BAaHUEM CHUTYaIlMOHHBIX
3az1ad.

VY aenbHbI Bec 3aHATUHN, IPOBOJAMMBIX B MHTEPAKTUBHBIX (pOpMax, OMpPENeseTcs IJIaBHOU
Henplo  (MUccHel) MporpaMMbl, OCOOEHHOCTbIO KOHTHHI€HTa OOYyYaroIIMXCs M COJepKaHUEM
KOHKPETHBIX TUCUUIUIMH, U B LI€JIOM B yUeOHOM IPOLIECCE OHU JIOJKHBI COCTABIIATH He MeHee 20
% ayauTopHbIX 3aHsATHIl (ompexensercss TpeboBanusiMu OI'OC ¢ yuerom cneuuduku OITOI).
3aHsTHS JIEKIIMOHHOTO TUIA Ul COOTBETCTBYIOIIUX IPYMI CTYJEHTOB HE MOTYT COCTaBIIsATh OoJiee
40 % aymutopHbIX 3aHATHH (onpenensercs cooTBercTByomuM OI'OC).

Yoenvuviti sec 3anamui npoeOOUMbIX 8 UHMEPAKMUBHBIX QOpMAx cocmasnsien no 0aHHOMY
kypcy 33 % (3a 1pu cemectpa) Tak, B JaHHOM Kypce NpU YTEHHM JIEKIMHA CIEAyeT LIMPOKO
UCIIONIb30BaTh pa3HOOOpa3Hble HAIsIHbIE Yy4yeOHble MMOCcOOMs (pa3’aTouHbIl MaTepuai) |
(yueOHbIe BHI€OMAaTEpUabl, JIEKTPOHHBIE MPOTQOIHO, CIANA-IIOYy U T.XI.). PAa JNeKUHOHHBIX U
MPAKTUYECKUX 3aHSATHH MpeanojiaraeT COBMEIICHHE TeX WM HWHBIX METOJOB, KakK MPaBUJIO 3TO
npobaemMHast eKkuus ¢ npuMmeneHueM metoaos UKT.

CamocrosiTenbHasi paboTa CTYAEHTOB TMOJpa3syMeBaeT paboTy TMOJ pPYKOBOACTBOM
npernojiaBaTenei (KOHCYJIbTAllMd U MOMOIIb B HAMMMCAaHUU KYpPCOBOW pabOTHI U MPU BBIIOJHEHUU
MPAKTUYECKOI0 TMPOEKTa SKCHO3MIMHM) M HHAWBHUIYyadbHYIO paboTy cryaeHta ¢ [IK u B cern
INTERNET (pa3paboTka HHIUBUAYATBHBIX 3JEKTPOHHBIX TOPT(OINO0, MyJIbTUMEINA TPE3EHTALUN
BBICTaBKH), a TaKxke pabory HayuyHou Oubmmorexke Bnal'y (9iexkTpoHHBIE pECypchl), B apXuBe
Bnanumupckoit o6nactu 1 B 06J1aCTHOM Hay4HOH OMOIHOTEK. .




6. OHEHOYHBIE CPEACTBA JJIAA TEKYHIEI'O KOHTPOJIA YCIIEBAEMCTHU,
MMPOMEXYTOYHOM ATTECTAIIAU 110 U'TOI'AM OCBOEHMS IUCIHUATIINHBI 1
YYEBHO-METOJUYECKOE OBECIHEYEHUE CAMOCTOSTEJIBbHOMN PABOTHI
CTYJAEHTOB

OCHOBHBIM OLICHOYHBIM CPEACTBOM TEKYILErO0 KOHTPOJIS YCIIEBAEMOCTH SIBIISCTCS. PEUTUHT
KOHTpOJb. Beero no quciumuinae npoBoaAnThes 3 peiTHHI- KOHTpouid. dopma ntorooit
aTTeCTalluu — SK3aMEH

(2 cemecTp)
PeiiTuHr-KOHTPOJIBL Ne 1
3aganue 1-2. [loaroraBiauBaercss B paMKax ayIUTOPHOI0 NPAKTHYECKOI0 3aHATHS.

3ananue 1.

CocTtaBuTh OTBETHI HA BONPOCHI € YKa3aHHe IPUMEPOB M3 COBPEMEHHOI NPAKTUKH.
Ilo 6uody oeamenvrnocmu TyponepaTopsl MOAPA3ACISIIOTCS Ha:

[To mecmy desamenvrnocmu TyporiepaTopsl MOAPA3ACISIIOTCS Ha:.

3ananue 2.

CocTaBuTh cxemy GyHKIIUU COBPEMEHHOTO TyporepaTopa

NupuBuayanbHoe 3a1aHue

HOILFOTOBKa MyJIbTUMEANA IMPE3CHTAINN

XapakTepucTUKa MOHOINPO(QUIBHOTO WIM MHOTONPO(GUIHOrO Typoreparopa (Ha mpumepe
Poccun)

PeliTUHT-KOHTPOJIb Ne 2

3aganue 1.

CocTaBUTH TeMATHYECKYI0 Ta0uauny Kiaaccu@ukanus TYypPareHToB (Ha OCHOBe
NPAKTHYECKUX IPUMEPOB)

3aganue 2.

CocTaBuTh cxemy (yHKIIUU COBPEMEHHOTO TypareHTa

NuauBuayanbHoe 3a{HUE

IMoaroroBka MyabTHMeIMA MPeE3eHTALIUH

XapakTepucTHKA BeAylINX TypareHToB (Ha npumepe Poccun).

PeitTuHr-KoHTpOIB Ne 3

3aganmue 1.

CocraBinenne aHHOTHpoBaHHOro KoHcrekra ['OCToB, perynmmpyromux COBPEMEHHYIO
TYPUCTCKYIO AESTEIbHOCTD.

3aganue 2.

CocTaBUTh TEMAaTHYECKYIO TaOIHILYy HA OCHOBE COBPEMEHHBIX 3aKOHOAATEIbHBIX AKTOB

Ilpasa u oba3anHocmu mypucma (nompedoumerns)

IIpas u obs3anHOCMU Myponepamopos

(cemectp 3)
PeiiTuHr-KOHTpOJIB 1.

3aganue 1.

CoctaBuTh Ta0NMILYy (C aHHOTHPOBAaHHBIMU Pa3bsICHEHUSIMU HA HOPMATUBHO-TIPABOBbIE AKThI
P® npodeccruonanbHOM HaNpaBICHHOCTH)

IHopsinok oOpa3oBaHust TYPUCTCKONH (PUPMBI.

3aganue 2.

BoisiBUTH BaKHbIe KauecTBa MeHeaKepa TYp(pupMbl (0COOEHHOCTH KaJApOBOU MOJIUTUKHU
TYypIPENPUATHS).

no020MoGUMb  MYIbMu-mMeoud Npe3eHmayuio Ha OCHO8e OAHHLIX NO ONpPeoenNéHHOl
mypgupme



3ananme 3.
@OUpMEHHBIH CTHIIL TYp(OHUPMBI: TOATOTOBKA JIOTOTHIIA W JIO3YHra M OTPAXKCHHE €ro B

pEeKJIAaMHOW KOMITAaHMH: TOATOTOBKA WHIMBHIYaJbHBIX pa3pabOTOK — (60o3mooicHo 6 popmame
2paghuueckoeo pucynKa i Myabmu-meoud npe3eHmayuir).
PeTHHT-KOHTPOJIB 2.

3apanue 1.

PaccMoOTpeTh M NpELIOKUTHL _pelleHue KOH(IUKTHBIX CHUTYyalliii B Typu3Mme (C
noTpeduTeNneM-KIUeHTOM). (3adanue noocomasnusaemces no noo2pynnam 6 cocmase 5-6 uenosex)

3aganue 2.

CocraButh_Tadauny «Kmaccel oOciyxuBaHUS KIMEHTOB (MOTpeOuTenel) Ha Mpumepe
POCCHIICKOM ITPaKTUKE)».

PeliTHHT-KOHTPOJIB 3
3ananmue 1.
PackpbITh NOHATHSA:
OOBEKT TYpUCTCKOTO MPEI0KEHUS
Cripoc Ha TYPUCTCKHE YCIYTH
Typucrtckas yciyra
CrpaxoBaHue
«JIOTOBOP CTPaXxOBAHUSI»
CrpaxoBoil puck

3aganue 2.
[IpeioxkuTh U PacCMOTPETh CTPAXOBOW CIIy4ail B CTPaxOBaHUU TYPUCTOB OT HECYACTHBIX
ciy4aeB. (3adanue noocomasiueaemcs no noo2pynnam 6 cocmase 5-6 uenosex)
3amanme 3.
IIpuMepHBIH UTOTOBBIH TECT

1. TypucT 3aKiIr04nII JOTOBOP CTpaxoBaHMs U OIUIaTHII ero. Kakue u3 nepedncieHHbIx
JOKYMEHTOB OH 00513aT€ITbHO JOJDKHBI TIOTYYUTh OT CTPAXOBOW KOMITAHHH:

a). CtpaxoBoii mosuc

0). JloroBop cTpaxoBaHus

B) [IpaBuiia crpaxoBanus

n). Peknamuble MaTepuraibl

2. KagecTBO 00CTYy’)KMBaHUS B TYPUCTHUECKUX OPraHU3aLUAX 3aBUCUT OT YMEHUS
nepcoHaa:

a) pacro3HaTh U OLEHUTH TPEOOBAHMS KAXKIOTO KIMEHTA K OKa3bIBAEMOMY OOCITYKUBAHHIO

b) OLIEHUTH BOCHPUATHE KaX/IbIM KIIHEHTOM IIPEIOCTaBIIEMOro eMy 00CITyKHBaHUS

C) OlepaTUBHO KOPPEKTUPOBATH IO HEOOXOAMMOCTH MPOIIECC OOCTYKUBAHUS

d) Bce 0TBETHI BEPHBI

3. KnuenT, BepBbie 00paTUBLIMIICS B TaHHYIO TYpPUPMY:

a) BeTepaH

b) mun

C) aKTUBHBIN TYPUCT

d) maccuBHBIN TypUCT

4. ITonoxuTtenbHas peakiuus NOTpeOUTENs Ha 00CTy>)KUBAaHHE CLIOCOOCTBYET:

a) BBITIATE YaeBBIX

b) BOCCTaHOBJIEHUIO €r0 37I0POBbS

¢) OonbIIeMy OTPEOICHUIO MTUTITN

d) ObicTpoMy OTBE3Y TypHCTa

5. Llenu kaapoBOro MIaHUPOBaHUA (BEIOEPUTE MPABUIIbHBIE BAPUAHTHI):

a) obecrieueHre MPON3BOJICTBEHHOTO MPOLIECCa OPraHU3alluH IEPCOHATIOM C YUETOM
HE00X0IMMON YUCIEHHOCTH M KauecTBa;



0) apdexTrBHAs OpraHu3aIys paboThl ¢ IEPCOHATIOM KaK B KPATKOCPOUYHOM
(KOMIUICKTOBaHHUE TIEPCOHAJIA), TAK U B JJOJTOCPOYHOM (pa3BHUTHE IMEPCOHAIA) aClleKTax;

B) OpraHu3aius paboThI CITYKObI YITPABJICHUS MTEPCOHATIOM.

6. Kakue acriekTsl He BKJIIOYAeT 00IIast XapaKTePUCTHKA TYPHCTOB:

a) BO3pacT, 00pa3oBaHue U COLMAIbHAS PUHAICKHOCTH;

0) MEHTaIUTET, KOH(DECCHs;

B) JI0XO/, CEMEMHOE MOJIOKEHUE, TUT PaOOTHI;

r) Hanuue GoOHi 1 ajIeprui;

1) IPOIOJDKUTEIBHOCTh OTITYCKA, YPOBEHB 370POBbS

(cemectp 4)
PeliTHHr-KOHTPOJIB 1
1 3aganue
Opranu3zaiys mo3TanHoi paboThl MO GOPMHUPOBAHUIO TYPIPOJYKTA: COCTABICHUE CXEMBI-
TaOJIUIIBI ¢ XapaKTePUCTHKOM KaXKOTO dTara ¢ y9eTOM COBPEMEHHBIX JTAIlOB.
2 3a1aHue
[TpaBuia cocraienue goroopos (OdopmiicHHEe TYPUCTCKOM JOKYMCHTAIUH ).
3 3agaHue
Kanpkynsuust croumoctu Typa (cnenuduka pacuera).

PeldTHHT-KOHTPOJIB 2.

1 3aganue

Kanaunsl pacnipeneneHus: TypucTCKOro MpoAyKTa: COCTaBUTh aHHOTUPOBAHHYIO TAOJIHILY.

2 3ajaHue

[IpaBoBBIE OCHOBBI peaJM3allll TYPUCTCKOro Tpoaykra. Cremuduika COCTaBICHUS
JIOKYMEHTAlUH.

3 3ananme

Onenka 3¢ GeKTUBHOCTH pEKIaMHON KOMIIAHUU 1O COBITY MIPOAYKTa HA TYPUCTCKOM PBIHKE

PeiiTuHr-KOHTpOIB 3.
3aganue 1.
HHTEpHET-TEXHOJIOTUN B COBPEMEHHOM TYPUCTCKOU JIE€ATEIbHOCTH.
3ananme 2.
Pa3pabotka Typnponykta mayis TyppblHKa P® (peruoH MoxeT ObITh CKOPPEKTUPOBAaH C
Y4€TOM MUHTEPECOB CTYJIEHTOB)

Tembl KypcoBbIX padoT
(4 cemecTp)
MecTto TyporepaTopa Ha TYPUCTCKOM PBIHKE, €ro (PyHKITUU

TypareHT: nonstue, kKiaccupuKanus, GyHKIHH

TexHOoI0rny B3aMMOOTHOLIEHUI TypONepaTopa U TypareHTCcTBa

Knaccel o0cinyxuBaHus B Typu3Me

OCHOBHBIE TOKYMEHTBI TYPUCTCKOM (pUpMBI.

[TpUHIUIBI TOCTPOCHUS U OPTaHU3ALMOHHAS CTPYKTYpa TYPUCTCKON (PUPMBI.
Opranuzanus paboTel TYpPHUPMBI C KIUEHTOM.

[Tepconan Typucrckoit pupmbl. KBannpukanuonusie TpeboBaHUS

© oo N s WNRE

OcobeHHocTH paboTHl TYPUCTCKON (PMPMBI HA PHIHKE BHYTPEHHETO TypHU3Ma.



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

OcobeHHoCcTH pabOTHI TYPUCTCKON (DUPMBI Ha PHIHKE BHE3AHOTO TYpPH3Ma.
TypucTckue yciayru, ux coCTasB.

Typucrckue GpopmaabHOCTH (crienupuka).

CermeHTanus TypuCTCKOTO PBIHKA

Pexpeanmonnoe panionuposanue Poccnn.

CopepxaHue U BUJbI MOTPEOHOCTEI COBPEMEHHOT'O YeJIOBEKa B TYPUCTCKUX YCIIyrax.
[IpaBa 1 00g3aHHOCTHU TypHCTa

Nudpactpykrypa Typusma (cnerupuka CerMeHTAIIH )

Konnenmuu pazsurus Typusma (Ha npumepe Poccun)

CranmapTbl KauecTBa TypOIIEPATOPCKUX YCIYT.
HopmatuBHO-3aK0HO/IaTENTEHBIE OCHOBBI TYPOIIEPATOPCKOM 1S TENbHOCTH
CranmapTbl KauecTBa TypareHTCKUX YCIIYT.

AHaim3 BHYTPEHHEH ¥ BHEIIHEH CPEeAbl TYPUCTCKOTO MPEAIPHUSTHSL.
TexHoOMOrMYeCKne CXeMbl paboThl TYpOIepaTopa C aBHANPEANPUATHUIMU.
TexHoMOrMYeCKrue CXeMbl paboThl TYpOIEpaToOpa C OTEISIMH.
TexHonOrnYecKkrue cxeMol paboThl TypOIepaTopa C >K/J1 1 aBTOTPAHCIIOPTHBIMH

NpCaAnpUuATUAMA

26.

1.
MOAXObI

TypHU3Ma.

14.
15.

TypHU3Ma.

16.

. OcHOBHBIE dTaIIBI MMPOCKTUPOBAHUA TYPUCTUUCCKOI'O IMPOJYKTa

3aver
IlepeyeHb NpUMEPHBIX BONPOCOB
(2 cemecTtp)
ITonsarue TyponepaTopCKoﬁ ACATCIIBHOCTH: COBPEMCHHBIC TCPMUHOJIOTUYCCKUC

XapakTepuCcTUKa CYObEKTOB TypOIEepaToOpcKOil e TeTbHOCTH.

@OyHKIUHU TypOIIEpaTOPOB: aHAIN3 C YIETOM COBPEMEHHBIX YCIOBUH.
Knaccugukarus Typoneparopos.

XapakTepucTHKa KpYIHENINX Typoneparopos B PO.

XapakTepucTrKa KPYIHEUIIUX TypOIepaTopoB B MUPE.

[ToHsATHE TypareHTCKOW AEATEIBHOCTH: OCHOBHAS TEPMUHOJIOTHSL.
OcobeHHOCTH B3aMMO/ICHCTBHUS TypareHTCTBA C TypOIIEPaTOPOM.
Knaccugukarus (Bupl) TypareHTCTB (C y4€TOM COBPEMEHHBIX YCIOBUH).

. OcobenHocTy GOPMHUPOBAHUS ar€HTCKUX CETEHl B TypU3ME.

. Ponb TypareHTCKo# U TypornepaTopcKoi 1esTebHOCTH Ha PIHKE TYPUCTCKHUX YCIIYT.
. Crnenduka COBpeMEHHOTO TYPUCTCKOTO PhIHKA.

. HopmaruBHO-3akoHOMaTEIbHAS 0a3a (peaepabHOTO YPOBHS IO PETYIUPOBAHHIO

HopmaTtuBHo-3aK0oHOaTeNbHAs 6a3a 00J1aCTHOTO YPOBHS M0 PETYIMPOBAHUIO TypHU3Ma.
HopmatuBHO-3ak0HOaTeIbHAS 6a3a MyHHITUTIATHFHOTO YPOBHS IO PETYJINPOBAHUIO

OcoOeHHOCTH CTaHJapTU3aluunu TypHCTCKOﬁ ACATCIIBHOCTH.

3aver
IlepeyeHb NpUMepPHBIX BOMPOCOB
(3 cemecTp)
JIoKyMeHTOOOOPOT TYPUCTCKOTO MPEANPUATHS: CXEMAaTUISCKUI aHATTN3
KangpoBas moimTuka TypuCTCKOro MPEANPUATHUS C YIETOM COBPEMEHHBIX TEHCHIIHU.
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Ocob6enHoctu popMUpOBaHUS BHYTPEHHETO 00JUKA TYPUCTCKOTO TIPEATPUSITHSL.
Konuenmus popMupoBanust UMUIKA TYpPUPMBI

Tunonorust KIMEHTCKON 0a3bl (KJIMEHTOB).

Kraccel o0cmykuBaHUS KJIMEHTOB (TIOTpeOUTENei) B TypH3ME.

Crenuduka oTOOpa rnepcoHaia st TYPUCTCKOTO OOCTYKHBAHHS

OcoOeHHOCTH PabOThI C HHIMBHUIYaJIbHBIM KIMEHTOM B TYpOU3HECE.

Penrenne KOH(MIMKTHBIX CUTYallui B TYPUCTCKOM JEATEILHOCTH.

Bunbl Typuctckux popmanbHOCTEH (001mas KiraccupuKams).
[TacriopTHO-BHU30BBIE POPMATTLHOCTH.

TamoxeHHBIE POPMATILHOCTH.

. BayroTHBINM KOHTPOIIB.

CanuTapHO-3MHUIEMHOJIOTHYECKHE (OPMATIBHOCTH.

. Bupapl crpaxoBanus B Typusme (kiiaccuukays)

CrpaxoBanue B Typu3Me (POCCUNCKHIA OTBIT)
CrtpaxoBaHue B Typu3Me (MEXAYHAPOIHBIN OTBIT)

. .HI/II_IGHSI/IpOBaHI/IC TypHCTCKOfI JACATCIIbHOCTH.

CDOpMaJ'IBHOCTI/I IO OTKPBITUIO TYPHUCTCKOI'O IPCAIIPUATHA (C Y4€TOM COBPEMCHHBIX

JK3aMeH
(4 cemecTp)
IlepeyeHb NpUMEpPHBIX BONIPOCOB
TyprponyKT: CTpyKTYpHBII aHAIU3
Knaccudukanus TyprpoayKToB (COBpEMEHHBINH TOAXObI)
HopmaruBHO-TIpaBoBbIe OCHOBHI (POPMUPOBAHUS TYPIPOILYKTA.
JlokyMeHTaMoOHHOE 00ecTieYeHHE TYPUCTCKOTO IPOSKTUPOBAHHS.
Cxema (opMHPOBaHUSI TyPIPOTYKTa
OO011e KpUTepru OLEHKH S3KOHOMUYECKOH 3 (PEKTUBHOCTH pa3pabOTKH TypIpPOAYKTa
CObITOBas CETh: MOA00P MAPTHEPOB 1O COBITY.
OCOOEHHOCTH PEKJIAMHOH JESITEIbHOCTH — POJBIKEHHE TYPIIPOAYKTA HA PHIHKE.
Posb BBICTaBOK B IPOABIKEHUH TypPIPOAYKTa (POCCUHCKUIA OTIBIT).

. Ponb BeICTaBOK B IPOJBMKEHUH TYPIIPOAYKTA (3apyOeKHBIN OIIBIT).

CymHocTh U (YHKIIMM HHHOBAIIMOHHOM JIEATEIBHOCTH B TyPHU3ME.
Crenn¢prka ”HHOBAIIMOHHOTO TYPUCTCKOTO MapKETUHTA.

. Mcnonb3oBanre HHPOPMAIIMOHHBIX TEXHOJIOTHH B Pa3BUTUN UHIYCTPUH TypU3Ma.

14.

CBs13u ¢ 00IIECTBEHHOCTHIO B KOMIIJIEKCE MEPOIIPUSITHH 110 MPOIBUIKEHUIO

TYPUCTCKOTO MpoayKTa: PR-akuuu.

15.
16.
17.
18.
19.
20.
21.
22.
23.

Ananuz ¢pakTopoB, GOPMUPYIOIIKNX LIEHY Typa

Poccutickue cuctemMbl OpOHUPOBAHUS TYPYCIYT U TYPIPOTYKTOB.
Typpecypcsl kak ocHOBa (POPMUPOBAHHSI TYPIIPOIYKTA.

@DOopMBI U METOJIBI TPOJIBMIKEHHSI TYPIIPOAYKTA (C YIETOM COBPEMEHHBIX YCIOBHIA)
Karanor Typoneparopa kak cpeJCTBO MPOBIKEHHS TYPUCTCKOTO MPOJYKTa
TypHCTCKHUI IPOLYKT U €ro NOTPEOUTENbCKUE CBOCTBA

TypucTckuii nakeT: onpeeneHne GaKTOpPoOB, BIHSIONINE HA €0 KOMIUICKTAIIHIO.
MeToapl pacyeTa CTOMMOCTH TYPHUCTCKOTO MPOAYKTA.

[ToaroroBka mporpamMmsl OOCITY>KHUBaHUS KINEHTOB



24. KoMIuieke MepOIPHATHIA TI0 TIPOIBUKEHHUIO TYPUCTCKOTO MPOAYKTA (HEPEKIAMHBIE).

25. Hcnons3oBanne MHTEPHET-TEXHOIOTHI U OpPraHU3aIiy POJAKH TYPIPOIYKTa

26. CxeMbl COTPYJIHMYECTBA TyPOIEPaTOpa C MOCTABIIMKAMHE YCIYT [IPH OPraHU3al[l{ TYPOB.

27. MeHemKMEHT 00CTyKUBAHUS B TYPOIIEPEHTHHTE.

28. TIpoeKTUpPOBAaHHE U TEXHOJIOTHS OPTaHU3AIMH PEIUTHO3HBIX TYPOB. (HA IPUMEPE OJIHOTO W3
BUJIOB TYpU3MA).

29. daxTophl, OKA3BIBAIOIINE BIUSIHHIE HA CIIPOC B COBPEMEHHOM TypPH3ME.

30. Ilenu mpoABUKEHHS TYPUCTCKOTO MPOIYKTa HA COBPEMEHHOM PBIHKE.

3agaHus 1J19 CAMOCTOSITEIbHOM PadoThI CTY/IEHTOB
(2 cemecTp)

1. OpranuzannoHHO-TIpaBoOBbIe (HOPMBI U (HOPMBI COOCTBEHHOCTH B c(hepe TypAESITeIbHOCTH
(pernoHaIbHBINA YPOBEHb ).

2. Ponb TypareHTCKON M TypONepaTOpCKOM AEATENbHOCTH Ha PBIHKE TYPUCTCKHX YCIyT (C
Y4€TOM COBPEMEHHBIX peasiuii).

3. Obecnieuenne 6€30MACHOCTH TYPUCTOB (aHAIN3 CTAHIAPTOB).

4, opmMupoBaHUE areHTCKOM CETH.

5. DieMeHTHI TYPUCTCKOTO PHIHKA

(3 cemecTp)
1. Cucrema obecriedeHUs KaJpaMH B TypUCTCKOM OW3HEcCe.
2. JIuneH3upoBaHKUE TYPUCTCKOM I TEITLHOCTH.

3. CTpaTer s 06CJ1y>KI/IBaHI/I${ KIIMCHTOB

4. ®opMHupOBaHNE KOMMYHUKATUBHBIX HABBIKOB ITEPCOHATA TYPHUPMBL.
5. ®OpMaJIbHOCTH IO OTKPBITUIO TYPUCTCKOTO MPEIPUATUS

(4 cemecTp)
1) Cssi3u ¢ 00IIECTBEHHOCTHIO B KOMITJIEKCE MEPOIIPHUSITHH 110 MPOABUKEHHIO TYPUCTCKOTO
npoaykra (PR-akuun).
2) Opranuzanus mpoaakKu TYPOB.
3) Yuyactre B crielMaln3upPOBaHHBIX BHICTABKAX.
4) Poccuiickue cucTeMbl OpPOHUPOBAHHS TYPYCIYT ¥ TypPIPOIYKTOB.
5) . ®akTopsl, GopMUPYIOIIKE IICHY Typa

7. YYUEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUIIJIMHBI (MO YJIsD)
OcHoBHasl yueOHas JuTEepaTypa

1. KyckoB A.C. Typonepetitunr: Yuebnuk / A.C. Kyckos, B.JI. T'onybea. - M.: ®opym:
HUL] MH®PA-M, 2014. - 400 c.. - (Beicmiee oOpazoBanue). ISBN 978-5-91134-370-5
http://znanium.com/bookread2.php?book=420366

2. 3aiinesa H.A. MeHe/DKMEHT B cepBHCce U Typu3Me: YdeOHoe mocobue/3aiieBa H. A., 3-
e u3a., jnom. - M.: ®opym, HUL] UHDPA-M, 2016. - 368 c.:- (IIpodeccronansHoe 0Opa3oBaHue)
ISBN 978-5-00091-141-9. http://znanium.com/bookread2.php?book=518080

3. Hyposuu A.Il. Mapketunr B Typusme: YueOHoe nocodue / A.Il. yposuu. - M.: HUIL]
NHO®PA-M, 2015. - 316 c.:. - (Breicmiee oOpa3oBanue: bakamaBpuat). ISBN 978-5-16-009967-5—
Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=552120

JlonoTHUTEIbHAS JTUTEPATYypa
1. Menemxment B Typusme: YueOnwmk / B.II. Kucemo6pe, O.H. Kocrtprokosa, A.B.
Kuceno6pes; Ilox pea. npod. E.W. bornanosa. - M.: HUL] UH®PA-M, 2013. - 152 c.: 60x90 1/16.


http://znanium.com/catalog.php?bookinfo=552120

- (Beicmee  oOpaszoBanume:  bakamaBpmar).  (mepemer) ISBN - 978-5-16-006294-5
http://znanium.com/bookread2.php?book=369961

2. Opnosckas B.I1. TexHonmorust U opraHuzamus nNpeanpustus Typusma: Ydeouuk / B.IL.
Opnosckas; [Tox o6mr. pea. npod. E.M. bormanosa. - M.: HUL] THO®PA-M, 2013. - 176 c.: 60x90
1/16. - (Bwicuiee oOpasoBanue: bakanaBpuar). (mepemier) ISBN 978-5-16-006293-8 Pexxum
nocryna: http://znanium.com/bookread2.php?book=369959

4. BockomoBu4, H. A. MapKeTHHT TYpPHUCTCKHX YCIIYT [DIEKTPOHHBIN pecypc]| : yueOHUK
JUISL CTYJICHTOB BY30B, 0Oy4aromIuXcs 10 SKOHOMUYECKUM crienuainbHocTsM / H. A. BockosnoBuu. -
2-e¢ u31., nepepad. u gom. - M. : FOHUTU-TAHA, 2012. - 207 c. - ISBN 978-5-238-01519-4.
http://znanium.com/bookread2.php?book=391829

HNHTepHeET pecypcebl

1. http://www.wttc.org — odunmansHblii caiiT BcemupHOro coBera MO IMyTEHISCTBHSAM U
TYpHU3MY.

2. http://www.world-tourism.org — odunuaneHbli  calT BcemupHOW — TypUCTCKOI
opraam3zaiuu. World Tourism Organization UNWTO

3. http://www.rata.ru— opunuansHbiii caiit Poccuiickoro cor3a TypuHIyCTPHUH.

4. http://minstm.gov.ru — odunmanpHelii cadT MUHHCTEPCTBA CIOPTa, TypHU3Ma U
MOJIOIC)KHOU NOJIUTUKHA PD

5. http://www.russiatourism.ru - opunuansHbIi caiit deaepaabHOr0 areHTCTBA M0 TYPU3MY

6. http://www.exponet.ru - Beicrasku Poccuu, CHI' 1 Mupa

7. http://www.turist.rbc.ru - Tematuueckuii caiit PBK o Typusme

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCLHUIIJINHBI
Jlexyuonnvle ayoumopuu IOKHBI OBITH O0OPYIOBaHBI MYJIBTHUMEAMWHBIMA CHUCTEMaMH,
KoMIbloTepaMu  (HOyT-Oyk) skpaHom. Aymutopus — 102-2, 103-2. B03MOXHO MNpUMEHEHHUE
MIEPEHOCHOT0 KOMITEIOTEPHOTO 000pyaoBaHus (HOyT-0yK): 305-2.
B xadecTBe MaTepHaIbHO-TEXHUUYECKOTO OOECTIeUeHNS JUCIUIUINHBI UCTIOJIb30BaHbI:
DNeKTpOHHbIE MyJIbTUMEINNHBIE cpeacTBa 00yueHus: HaGopsl crnaiiioB 1 TeMaTuyecKux pUIbMOB
no TeMaM (6 IIT)


http://minstm.gov.ru/
http://www.russiatourism.ru/
http://www.exponet.ru/
http://www.turist.rbc.ru/
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