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1, HEJIX OCBOEHUS AU CHUITJIMHBI

Heas wm3ydenuss auenHMIVIMHbL «TeXHHUECKHe Cpe/CTBa Ipe/UIpHATHI CepBHCca |
Typusma» - (popmupoBanue y OyAylIUX CIEIHATMCTOB COBPEMEHHOIO CHCTEMHOTO MBIIUIEHUS H
KOMIIIEKCA CIIENHWATbHBIX 3HaHWH B 00JIaCTH TEXHHUUECKOTO OOCCIIeUeHHs MpOIECCOB B
NPEIPUATHAX COLUANBHO-KYIBTYPHOH chephl.

[IpakTnyeckoe OCBOEHHE  Kypca nmpejanonaraeT  (OPMHPOBaHHE  YMEHHi
MPO(ECCHOHAIBHOIO MEHEKepa 10 OpraHW3alldd MPOU3BO/ICTBA HA PBIHKE YCIIYT COIHAIBHO -
KyJIbTYPHOTO CEpBHCa, B Lessix obecnedeHust 3 peKTUBHOro ()YHKIIMOHUPOBAHHUS TIPEITPHSITHI.

3apaumn:

® M3YUUTh KJIACCH(PHUKAIMIO, KOHCTPYKTHBHBIE OCOOCHHOCTH, Ha3HAYeHHE, TEXHUUYECKUX
CPCIICTB, NPHUMEHSAEMBIX JUISI OCYILECTBIEHHS! TEXHOJOIMYECKHX IPOIECCOB B IMPEANPHITHSIX
cepBHCa;

® M3YUYHUTH IOPSJOK HCIOJIB30BAaHHS TEXHHYECKHX CPEJICTB B OKA3aHWH COIMAIBHO-
KYJIBTYPHBIX YCIIYT;

® OCBOMTL IlpaBWia Oe30MacHOM  JKCIUTyaTallMd  TEXHHYECKHX  CPEACTB  IpH
OCYILIECTBIICHHH YCIYT B CEPBHCE.

2. MECTO JUCHHMIVIMHBI B CTPYKTYPE OIIOIT BO

Hucunnumna «Texuuueckue cpejicTBa NpelIpUATHH CepBUCa M TypHU3May OTHOCHTCS K
JUCHHUIIIMHAM 110 BBIOOPY.

IMpepexkBusuTbl aucunnauHbl: «TypareHTckas M TypomnepaTtopckas JesTelIbHOCTEY,
«Opranusanus TYPUCTCKOH HHAYCTpUH», «'OCTHHHYHOE XO03SIMCTBO M PECTOPAaHHbBIH CepBHCY,
«TpancnoptHoe o0ecrieyeHue B TypU3Me.

J.IIVTAHUPYEMBIE PE3YJIBTATBI OBYYEHUWA 11O JUCHUITJIMHE

[Inanupyemble pe3ysbTaThl 00yUeHHs 110 AUCLMIUIMHE, COOTHECEHHBIE C INIAHUPYEMbIMH
pesyiasraTamu ocBoeHust OITOIT

Koz dopmupyembix komMneTeHImi Yposehb [Inanupyemble pe3ysbTaTbl 00yueHHs 110
OCBOEHHS JMCLHTITIHHE XapaKTepH3YIOlIHe Tarbl
KOMIIETCHLHH (.i)OpMHpOBaHHFI KOMIETEHLUH (!'IOKEBEITCJ'IPI OCBOCHHA
KOMITCTCHLIHH)
1 2 3

OK-5 - cnocobnocte k| Yacrtuunoe | 3nameo:

caMoopranu3aluu H GERCHIE -HOpPMaTHBHbIE JIOKYMEHTBI, perjiaMeHTHPYIOLTHE

camMo00pa3oBaHHIO KOMICTCHUMH | negqTenbHOCTH TYPUCTCKOM OTPACITH;

- TEeXHOJOTHMM M HHCTPYMEHTapul pelleHus
Pa3NUYHLIX THIOB IPoOJieM B COBPEMEHHBIX
CHCTEMaX TYPHUCTCKOHM HHIYCTPHH,

Ymemn:

- YIPaBJIATH KAUECTBOM IPEJIOCTABJICHUs YCIYT B
B obJacTH TEXHHYECKOI0 obecrnieuenus
NpOIeCCOB B MPEJUIPHITHAX  COIUAIILHO-
KyJIbTYPHOH chepbl

- ofecrieuydBaTb  KOHTPOJIb  BBINOJIHEHHS
IIPOLIECCOB B CEPBHCE U TYPHU3ME;

Bnaoems:

CIIOCOOHOCTEIO K caMoOopraHu3aliu u




CﬁMOOGpﬂSOBaHH}O

OIIK - 3 - cnocobHocts | YactnuHoe | 3mamp: COBpeMEHHbIE CEPBHUCHbIC TEXHOJIOMHH B
OpPraHHu30BaTh IpoLecc OCBOCHHE Mpouecce NnpeaocTaBiIeHUs YCJyr, COOTBETCTBYHOIIIHE
o0CIyKMBaHHs TIOTpeOHTe el u | KOMICTEHIHH | TpeboBaHusM noTpebHTeneii
(MITH) TYpHCTOR Ymemsb: npuUMEHSTH  COBpeMEHHbIE  CepBHMCHBIC
TEXHOJIOTHH,  COOTBETCTBYIOLIME  TpeboBaHUsM
norpebuTeseH, B npolecce NPea0CTaBIEHHS YCayT,
Braoems: HaBbIKAMH MpeaoCcTaBIeHMS
COBPEMEHHBIX CEPBMCHBIX TEXHOJIOHH B MNpolecce
Mpea0CTaBICHHS yCayr, COOTBETCTBYHOLLMX
TpeboBaHusAM noTpeduTenei
IK-12 - CrocoOHOCTh | HacTuuHoe | 3nwams: crTaHJApTHl U TPeOOBAHUS K KAYECTBY
UCII0JIB30BATh HOpPMAaTHBHbIE OCBOEHHE OKazaHHMss  yciuyr B u30paHHOM  cdepe
JIOKYMEHTBI 10 KauecTBy, | KOMICTCHUMH | npoheccrHoHallbHOMN JeATEIbHOCTH
CTaH/lapTHU3allun " Ymems: pa3pabaTeIBaTh CTAH/APTHI U
cepTU(HUKAIMH B  TYPUCTCKOMN KOPIOPAaTUBHBIE TPEOOBAHMS K KAYECTBY
HHJTYCTPUH OKa3aHMs yCIIyT, pa3BUBATh CHCTEMBI
KIIMEHTCKHUX OTHOLIEHHUH C yueToM TpeOoBaHUH
norpeduTens
Bradems: naBblkaMu TPOBEJICHMA SKCIEPTH3BI H
JIMAarHOCTHKH OOBEKTOB CEpPBHUCA
4. ObbEM U CTPYKTYPA JIMCHHUITJIUHBI
TpynoemMkocTh TUCIMITHHBI COCTABIISET 3 3aueTHbIE eAUHHUIKEL, 108 yaco
Buael yuedHoii paboThl,
LU DOpMBbI TEKYILLErO
s CaMOCTOATE/IbHYIO PadoTy | Ognem yueGHOl | konTpons
o § CTYLCHTOB H paboTsl, ¢ yCreBaeM. (o
No HaumenoBaHue Te u/unu 3 § TPYAOEMKOCT (B Hacax) MpUMEHEHHEM Hell  cemecTpa),
n/n paszienoB/TeM THCLHTITHHBI = = @ 2 HHTEPAKTUBHLIX | (hopma
Q % s E = g;_ = METO/OB (B MPOMEXKYTOUHOH
T g E 5;;: g & vacax / %) arrectauuu  (mo
E 3 8|8 2 cemMecTpam)
= 2 | B
O
Tema 1. Knaccudukanms
TEXHHYECKHX CpencTB,
l. | ucnonbzyempix B couuo- | 6 1-2 2 4 6 3/50 %
KYNbTYPHOM  CEpBHCE W
TypHU3Me
Tema 2.
TexHuko-
2. | akenayaTtalMOHHBIE 6 3-4 2 4 6 3/50 %
XapaKTepUCTHKH MallMH M
annapaTos
3 Tema 3. Texuuueckue 6 5.6 5 4 6 3/50% Peiituur-
CPE/CTBA,  HMCMOJb3YEMble KOHTpOJIb Nol




MPY OKa3aHWH COLMATLHO-
KYJIbTYPHBIX M TYPHCTCKHX

yeayr
Tema 4. TexHonoruueckoe

obopynoBaHue mis | e 7.8 2 J 6 3/50%

MPOM3BOACTBA  KYJMHAPHOM

MPOIYKLHH

Tema 5. Texuuueckue

cpeactBa ans  nepesosku | 6 | 9-10 2 4 6 3/50%

TYPHCTOR

Tema 6. Texuuueckue

cpeacTsa pasMeLleHus 6 11-12 b 4 6 3/50% PefTunr-
TYPUCTOB B TOCTHHHYHBIX KOHTpOoJTb No2
KOMIIJIeKcax.

Tema 7. KomnbiotepHsie
cucrembl  GponupoBanua B | 6 | 13-14 | 2 4 6 3/50 %
MHJLYCTPHH FOCTENPHUMCTBA

Tema 8. Dxcrnnyaraums
obopynosanus cnyx6ber | 6 | 15-16 | 2 4 6 3/50%
OpoHHpoBaHuUs

Tema 9. OGopynosanue
CMIOPTHBHO-TPEHUHIOBBIX

Peiitunr-
KOMIIEKCOB  npeanpuatuii | 6 | 17-18 | 2 4 6 3/50% .
KOHTpoJIb Ne3
COLIMOKYJIbTYPHOIO CepBHCa
U TYpU3Ma.
Beero 3a 6 cemectp: 108 18 36 54 27/50% 3auér

Hannuue B ancunnanne KIT/KP -

HToro no aucuumninme 108 18 36 54 27/50% 3auér

Conepmalme JIeKIMUOHHBIX 3aHATHH MO JTHCIHILIHHE

Tema 1. Knaccnpuxanusi TeXHHYECKHX CPEJICTB, HCIOJb3YEeMBIX B CEpPBHCE H
TypH3Me.

Llenu, 3anaun aucnuIuinebl « TexHU4eckue cpeacTBa NPeANpUATHH CepBUCa H TYPH3Man.

Crpyxrypa v knaccupuKalus MalliH | anmnapaToB, UCMOJL3YEMbIX B COLHANILHO-KYJILTYPHOM
CEpBHCE U TYPH3ME.

Hl'IHOBaHHDHHO-HpaKTquCKaH HanpaBJIEHHOCTh TEXHHKH H TCXHOJIOTHH B COLHAJIbHO-
KYJIbTYPHOM CEpBHCE.

Tema 2. Texnuko-3KenaIyaTallHOHHbIC XaPAKTEePHCTHKH MAIIHH H ANNAPATOB.

ITpou3BOAMTENBLHOCTE MALIMH W allllapaToB: ONpeJielieHHe, BHIbl IIPOU3BOINTEILHOCTH.
YIenbHbIE TEXHHKO-DKOHOMHMYECKHME XapaKTEePHCTHKH MAIIHH ¥ annapaToB-Olpe/e/ieHuE,
(hopmyna: k03 PULHEHT 10JIE3HOTO JEHCTBHS, YIEIbHAS YHEPTOMOLIHOCTE, YAEIbHbI Pacxo)
SIICKTPOIHEPI UM, Y/I€/IbHAS METANIOEMKOCTD, KOApPUIHMEeHT 3arpy3ku. OnpejesieHie BpeMeHH
paboThl MaIIMHBI, aNrapaTa ¥ KOJTHYECTBA PACXOLYEMOMH 2JIEKTPOIHEPTHH.

Tema 3. TexHuueckue cCpeaAcTBAa, HCHOJAb3YyeMble INPH OKA3AHHH CONMHAILHO-
KYJIbTYPHBIX H TYPHCTCKHX YCJIyT

Cucrempl mojnep:KaHHsl TEMIIEPATYPHO-BIAKHOCTHOTO peXHMa M MUKPOKIMMATa B
[MOMCIICHUAX! KOHAUIHUOHEPEI, KIIUMATE3€Pbl, HOHH3AaTOPHI.




OOopynoBanue /s yJaleHHs [bUIM, 3alaX0B M OYMCTKH BO3JyXa: [MbLIECOCHI,
BO3/1YXOOUHCTUTEIIH.

ObGopynoBanue juis oborpeBa MoMelleHHH U 00ECIEUYEHHS TEMIEpPaTYPHOrO pexkKHMa:
KaMHHBI, KOHBEKTOPBI, TCINIOBEHTHIATOPEL. [IpaBuiia Oe3onacHoN sKCIUTyaTallMK JaHHBIX BHI0B
TEXHUKH.

Tema 4. Texnosornueckoe o6opya0BaHHe IIsi IPOH3BOACTBA KY.JMHAPHOI NPOIYKIIHIL

Knaccu@ukarys obopynosanus st IpUrOTOBNICHHS UiK. Mexannueckoe 06opy/l0BaHue:
KapTO(EICYUCTKY, OBOILEPE3KH, MACOPYOKH, MHKCEpHI, OJMKCEPBI, YHHBEPCATLHBIE KYXOHHBIE
MallHHBI, Xnebopesku u jp. TemioBoe obopynoBaHHE: JIEKTPOIUIHTHI, JKAPOUHBIE W MEKAPCKHE
mKaQbl, NapOKOHBEKTOMATEI, (DPUTIOPHHIIB, Ipritd, edd CBY, TocTephl, 2MeKTPOKUIISTHIIBHHKH.
Crienanu3upoBaHHoe  TEIIOBOE 00OPYJ/(OBAaHKME: MAaKApPOHOBAPKH, PUCOBAPKH, COCHCKOBAPKH,
obopynoBanue JUIsl IIPOM3BOACTBA MHINIBI, MEIbMEHHbIE MOHYUKOBBIE H MHPOKKOBBIE AlNapaThl,
yae- ¥ Koe-MalMHbl U T.J1. X0JIOJHIbHOe 000pyIoBaHHE JUIS MPEANPHSTHI OOIIECTBEHHOTO
IIMTAHUS: XOJIOAMIIBHBIC KaMepbl, XOJIOJMIIbHbIE IUKa(bl, BUTPHHBL, TPHJIABKH, (DpU3epbl U
IPOM3BOJICTBA MITKOr0 MOpokeHoro. HuskoTeMneparypHoe X0I0IuILHOE 000pYI10BaHKE.

[IpaBuia GesomacHOi sKciulyaTald  000pYHOBaHMS — MPEANPHSTHH  OOIIECTBEHHOIO
UTAHUSI,

Tema 5. Texunueckue cpeacTBa J/s HEPEBO3KH TYPHCTOB,

Yenyra TypucTHUYecKO# (DHPMBI [0 OpraHM3aluu IepeBo3ku TypucToB. TpebGoBamus,
NPEIBbSBISICMBIC K TPAHCIIOPTHBIM ~CPEACTBAM JUIs  0OOECHEYeHHsS] [1EePEeBO3KH TYPUCTOB.
ATpuOyThI cepBHCa NIPH NEPEBO3KE aBTOTPAHCIIOPTOM, aBHATPAHCIIOPTOM, JKEJIE3HOAO0POKHBIM
TPaHCHOPTOM. JIOCTOMHCTBA M HEJIOCTATKH PA3IHUHEBIX BHIOB TPAHCIIOPTA.

Tema 6. Texnuueckne cpeacTBa pasMelmleHHs] TYPHCTOB B  TOCTHHHYHBIX
KOMILIeKcaX.

Bujibl CTPYKTYPHBIX CXEM TEXHOJIOIHYECKHX IIPOLECCOB, OCYIIECTBIIAEMBIX TIPH TPUEME
M PasMEUICHHH TYPHUCTOB B TOCTHHUIAX. TeXHMUECKHE CpEICTBA, HCIOJIB3YeMbIe IS
OCHALICHUS CIIyKObI NpHEéMa W pa3MeLIeHUs TOCTHHHI, HX BHJIbI, NpaBuja Oe30MacHoil
JKCILTyaTal|u.

Tema 7. KomnbiorepHbie cHeTeMbI 6pOHIPOBAHUS B HH/LYCTPHH IOCTENIPUHMCTBA

Cucrembl OpOHHpOBaHHs, NPHMEHAEMBIC B TOCTHHMYHON HHIYCTpUH. OCHOBHBIE IyTH
Oponuposanus. Odopmiienne OpOHHPOBAHHUs HOMEPOB I[PH MOMOLIM MHTEpHET-TeXHOJIOIHI
OcobeHHOCTH MPOJABHIKEHHS KOMITBIOTEPHBIX CHCTEM OpOHHPOBAHHSI B MH/IYCTPHH FOCTENPUHMCTBA
(GDS) Ha pocCcHI{CKOM PBIHKE YCIIYT.

Tema 8. Dxenuryaranusi 060py/10BaHMsI CJIYKObI OPOHHPOBAHNSL.

.TpeboBanus, npenwssisiemele k opucHoMy 0060py10BaHiIO. Buji meyaTtaioux yeTponcTs u
UX XapakTepUCTHKA. Buibl MHOXKHMTENBHOH TEXHUKH, NPUHLUMNLI HUX JcicTBHs. Tpebosanus K
Opraiu3aiiu, 00yCTpoHCTBY M TEXHHUECKOMY OCHAIIEHHIO OPHCOB TYPYHUPM.

[i1aHnpoBOYHEIE cpecTBa pa3MellieHHs O(HUCHON TeXHHKH H 060pyI0BaHus (KCEPOKCOB,
KOMIIBIOTEPOB, (pakcoB, TeJe)OHOB U T.J1.)

Tema 9. OGopyjroBanne CHOPTHBHO-TPEHHHIOBBIX KOMILIEKCOB  NPEANPUATHI
COLIHOKY/ILTYPHOI'O CepBHCA H TYPH3MA.

Tpenax€psl, Maccax€pbl, I'MJipoMaccaKHble BaHHBI, coysgpuu. OOopyaoBaHHe OaHb,
cayn. ObGopynosanue OacceiiHoB. OOopynoBanue Aas JHYHOH THTHEHBL: 3JEKTPO(EHBI,
BUOpalMOHHbIE MacCaKHbIe TPUOOPLI, THPOMACCAKHBIE BAHHBI, COJISIPHH.

CoaeprxanHe NpaKTHYECKHX 3aHSITHIT 110 JINCUHIIIHHE
Tema 1. Kinaccudguxauusi TeXHHYECKHX CPe/ICTB, HMCHOJIb3YeMBIX B COHHAJIBLHO-

KyJIbTYPHOM cepBHCe U TYpH3Me,
[Tpaktuyeckoe 3anarue 1. CTpykTypa M KJIacCH(UKalusi MAallWH U Aariaparos,
UCIOJIBE3YEMBIX B COLUANILHO-KYJIbTYPHOM CEPBHCE H TYpHU3ME.
HpaKTH'—ICCKOG 3anaTHe 2. y,[[eﬂthle TEXHHKO-DKOHOMHWYECKHE XapaKTEPHCTHKH MalllHH
H annaparos.



Tema 2. TexHAKO-IKCIUTYyaTAIHOHHbIE XAPAKTEPHCTHKH MAIMH H ANIAPATOB.

Ilpakrnueckoe 3ansrte 3. CHCTEMBl TMOJUIEPIKAHHS TEMIIEPATYPHO-BIAKHOCTHOLO
PeKHMA U MHKPOKJIMMATa B IOMEIICHUAX

[IpakTuyeckoe 3anaTie 4. OcoOeHHOCTH IKCIUTyaTallMy M IIpaBHIa Oe30MaCHOCTH pu
SKCILTyaTalMH CHEHAIBHOr0 060py10BaHHS TOCTHHHIL

Tema 3. Hcnosb3oBanne TeXHHYECKHX CPEACTB NPH OKA3AHHH COLHAILHO-
KYJbTYPHBIX H TYPHCTCKHX YCJIyr

[Ipaktuueckoe 3ansitme 5 CucTeMBl HOJIEp)KAHUS — TEMIIEpPaTyPHO-BIAKHOCTHOTO
peXHMa M MHKPOKIIMMaTa B IIOMEIICHHSX: KOHIMLUHMOHEPEI, KJIMMATH3EePbl, HOHH3ATOPHI,
ObGopynoBanne s yjaneHusi [bUIM, 3alaxOB M OYHCTKH  BO3AYXa:  IIBUIECOCHI,
BO3JIlyXOOYHCTHUTEIIH.

[Ipaktudeckoe zansitie 6. OGopynosanue a1 oborpeBa NOMEICHHH M oberneueHus
TCMICPATYPHOIO PEXKHUMA: KaMUHBI, KOHBEKTOPBI, TCIUIOBEHTHISATOPBI. [IpaBuia OGesonacHoi
IKCIUTyaTallul TEXHMKH, UCTIOJIB3YCMOH NPH OKa3aHHM COLUAIBHO-KYJIBTYPHBIX M TYPHCTCKHX
YCIIYT.

Tema 4. Texnosornyeckoe oGopyroBanue Jist NPOU3BOACTBA KYJIHHAPHOI MPOIYKIMH.

[IpaxTrueckoe 3ansTre 7. MexaHHUeCKoe NPeNpUsTHii 06IIECTBEHHOrO ITHTAHMUS

[Ipakrnueckoe s3amatue 8. Temioroe ob0oOpyIOBaHHE [PEANPHITHI OBIIECTBEHHOIO
UTaHUs

[Ipakruueckoe 3anarue 9.XonomuisHoe 000PYIOBAHHE MPEANPHSTHI OOIICCTBEHHOrO
[IUTaHHS

Tema 5. Texnuueckne cpeacTBa UIst EPEBO3KH TYPHCTOB

[paxruyeckoe 3anstue 10. TpeGopanus, npenwsBiIseMble K TPAHCIIOPTHBIM CPEJICTBAM
IUTs [IEPEBO3KU TYPHUCTOB.

[Ipakruaeckoe 3ansrue 11. JIOCTOMHCTBA H HEIOCTATKH PA3IHUYHBIX BHJIOB TPAHCIOPTA
JUlst 00CITY)KUBAHUSI TYPUCTOB

Tema 6. TexuumueckHe cpeAcTBa pasMemIeHHS TYPHCTOB B TOCTHHHYHBIX
KOMILJIEKCaX.

[Tpaktnyeckoe sansrue 12. Texuudeckoe ocHaleHue CIyXObI IPUEMA M PA3MEITEHHS B
FOCTHHHUYHBIX KOMILUIEKCAX.

IIpakriyeckoe sauatue 13 Ilpasuna Ge3omacHOi SKCIUIyaTallMH TEXHMYECKHX CPE/ICTB
pasMelleHuss TYPUCTOB B TOCTHHHYHEBIX KOMITIEKCAaX.

Tema 7. Komnbrorepnbie cucTeMbl 0pOHHPOBAHHS B HHLYCTPHH FOCTENIPHHMCTBA

[Ipaktuueckoe 3anstue 14 CucteMbl OGpPOHHMpPOBaHMSA, NPUMEHSEMbIE B TOCTHHHYHOI
HHIYCTPHH.

IIpaxTnueckoe 3anatue 15. OcHOBHBIE TyTH OPOHHPOBAHHMS

Tema 8. DxenuryaTanus o6opyoBaHust CJIy;KObI OPOHHPOBAHI

[Ipaktrueckoe 3ansre 16. [InanupoBounblie cpejicTBa pasMelieHus o(hHCHON TEXHHKH U
obopynoBamus (KCepOKCOB, KOMIBIOTEPOB, (akcos, TeneoHoB | T.1.) Ileuaratomme ycTpoiicTsa
M MHOYKHTCITbHAS TEXHUKA: XapaKTePUCTUKA, BH/IbI, IPUHIIUIIBI JEHCTBHUS.

llpakruyeckoe sansrue 17 TpeGopaHus, NpeabsBIsIeMbIc K OQUCHOMY 000PYI0BAHHUIO.
TpeboBanus k oprannsanum, o0yCTpOHCTBY M TEXHHYECKOMY OCHAIIEHHIO O(UCOB TYPPUPM.

Tema 9. OGopynoBanue COPTHBHO-TPEHHHIOBBIX KOMILIEKCOB NPEANPHATHI COIHO -
KYJILTYPHOI'O CEPBHCA H TYPU3MA.



[Ipakruyeckoe samatme 18. OOopynoBaHHE —CIOPTHBHO-TPEHMHIOBBIX  KOMILIEKCOB
NPEMPUATHH COLHO - KyJbTYPHOIO CEpBHCA W TypHU3Ma: BH/BI, Ha3HAYEHHE, 0COOCHHOCTH
IKCILTyaTaIHH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' MU

B npenojaBanun jmctunimbbl «TeXHHUECKHE CpEJICTBA NPENPUATHH cepBHca M
TYpH3Ma» HCIOJIb3YIOTCs pa3HooOpasHble 00pa3oBaTeIbHBIE TEXHOJIOTHH KaK TpaJuIMOHHBIE,
TaK U C IPUMEHEHHEM aKTHBHBIX H MHTEPAKTHBHBEIX METOI0B 00YUYEHHSI.

AKTHBHBIE U HHTEPAKTHBHEIC METO/IbI O0YUCHHUSI:

= Humepaxkmuenas nexyus (memot Ne 1-9);

- Ananuz cumyayuii (memor Ne 1-9);

- Pazoop konkpemuwvix cumyayuii (mema Ne2:3:6)

6. OUEHOYHBIE CPEJICTBA JJ1sI TEKYIUIETO KOHTPOJIS
YCHEBAEMOCTH, NIPOMEKYTOUYHONH ATTECTAIIHHA 110 UTOT'AM
OCBOEHUSA TUCIHITIIIMHLI U YYEBHO-METOJIMYECKOE OBECIIEYUEHUE
CAMOCTOSTEJBHON PABOTBI CTYJIEHTOB

Texymmit  xonTposne ycrnepaeMocTH (PEHTHHI-KOHTPOJIL 1, peHTHHI-KOHTpONb 2,
PEHTHHI-KOHTPOIb 3). Turoseie TecToBble 3amanus Ui [POBEAEHUS TEKYIIEro KOHTPOJIS
[IPUBEICHEI HUIKE.

Peitrunr-kourpoan Ne 1

BapuanT 1.

.Y enbuble  TEXHUKO-DKCIIIyaTAllHOHHBIE XapaKTEePUCTHKM MAlldH W alllapaTos:
KOO (PUIMEHT T10JI€3HOTO IeHCTBHS, KOA(D(PUIMEHT YIebHO SHEPrOMOLIHOCTH.

2. CoBpeMeHHBIE BHIBl YOOPOYHOH TEXHMKH, TpPUMEHSIEMOH B  HpeIIPUSITHSIX
COLUAIIBHO-KYJIFTYPHOTO CEPBHCA H TYPU3Ma.

3.000pynoBanue  ciyx0Obl npuéMa W pasMelleHHs TOCTHHHI[  Ha3HA4YCHHE,
KJ1accu(uKarms.

4. TenuoBoe 060pyAOBaHKE TSI TPUTOTOBJIEHHS! TTHIIH

5.0cobeHHOCTH IKCITyaTalluH CIEIHAIBHOTO 000PY/I0BaHUS B FOCTHHHUIIAX

Bapuanr 2.

1.V ielibHBIE  TEXHMKO-DKCIUTyaTallHOHHBIC XapaKTepHUCTHKH MallliH M alllapaTos:
KO3 PUIHMEHT yAETBHOTO pacxo/1a MJEKTPOIHEPTHUH, KO3D(DUIIMEHT YIeTbHOM METAIIOEMKOCTH

2.000pynoBanye INpadyedyHbIX- KiacCH(UKaIMs, Ha3HAYCHHE, BHUIBL, KOHCTPYKTHBHBIE
0COOEHHOCTH, JOCTOMHCTBA U HEJIOCTATKH PA3JIMYHBIX THIIOB.

3.Mmxenepuoe 000opyI0BaHKE IS [OJUICPIKAHUS TEMIIEPATYPHO-BIaKHOCTHOTO PEKUMA

4. XonoannbHoe o00pyI0BaHKe: HA3HAYCHHE, KITACCH(MKAIIHS, BH/IbI

5.11paBuna 6e30MacHOCTH MPH IKCILTyaTALlMH JIEKTPOOOOPYI0OBAHUSI

Bapuaur 3.

1.YiesibHBlE  TEXHHMKO-IKCIUIyaTallUOHHBIE XapaKTePUCTHKA MallMH M alllapaTos:
K09(HIKMEHT 3arpy3KH, KOIPPUIIHEHT HCTIOIb30BAHHS



2.Haznauenue u winaccuduxauus o00pyloBaHHs, 00eCreyrBarolero A0CTYIHOCTE s
MaJ0MOOM/IbHBIX IIOCETHTEIIEH

3.Mnmxeneproe obopyroBaHue Uisl NOJAEPIKaHUS MUKPOK/IMMATA B [IOMELLEHUAX

4.Mexannueckoe 000pyI0BaHHE JIUIA IPUTOTOBJIEHUS MTHIIH

5.I1paBuna Oe3omnacHoi sKkcILIyaTallil 000pyAOBaHMS 71 IPUTOTOBJIEHUS ITHIIH

PeiiTuHr-koHTpoJb Ne 2

Bapuanr 1

1. TpebGoBanus TypucTa K TPAHCIIOPTHOMY CPEJICTBY.

2. ATpuOyTBI CepBHCa NP IEPEBO3KE aBHATpaHCIOPTOM JlOCTOMHCTBA M HEIOCTATKH
aBHATPAHCIIOPTA.

3. BHJIBI ¥ CTPYKTYpHBIE CXEMBI TEXHOJIOTHUYECKHX ITPOIECCOB, OCYLIECTBIISEMBIX MPU
npuéMe U pa3MelIeHHH TYPUCTOB B TOCTHHHIIAX

4, TexHUYeCcKHE CpeJICTBA, MCIIOJIL3YeMbIe B ClIy:KOe npuéma ¥ pasMelleHus, UX BHIEI,
SKCILTyaTallMsl.

5. Ctpyktypa M Kijaccu(uKaimsi MalldH | anmnapatoB, HCIONB3YEMBIX B cdepe
TYPUCTCKUX YCIIYT.

Bapuanr 2.

1. Bujibl yeayr TyppupMbl IO OpraHU3alii NepPeBO3KH TYPHCTOB.

2. ATpuOyThl CepBHCa MPH TEPEBO3Ke IKEICIHOAOPOIKHBIM TpaHcnoprom. JlocTouHCTBA
¥ HEJIOCTATKH JKEJIe3HOI0POKHOIO TPAHCIIOPTA.

3. TexHuueckoe ocHaNICHHUE CNyKObI NpUEMA IrOCTEN B FOCTHHHIIAX

4. Buzael, Ha3HaueHHe TEXHHYECKHX CPEJICTB, MCIOJIB3YEMbIX B clyxbe mpuéma u
pa3MelleHNs TOCTHHHIL

5. TIpou3BOJINTE/IBHOCTE ~ MALIMH W annaparoB  —  ONpPElEJeHHe W BH/Ib
IIPOU3BOIUTEILHOCTH.

Bapuaur 3.

1. ATpubyTBI cepBHCa IPH IIE€PEeBO3KE aBTOTPAHCIIOPTOM. JIOCTOMHCTBA H HEIOCTATKH
aBTOTPAHCIIOPTA.

2. Buzasl yeayr TypHpPMEI 110 OpraHu3aliy EPEBO3KH TYPHCTOB.

3. Buapl U CTPYKTYpHBIE CXE€Mbl TEXHOJOTHUECKHX MPOLECCOB, OCYLIECTBIAEMBIX MPH
npuéme U pasMeleHHH TYPHCTOB B TOCTHHHIIAX

4. TeXHHUECKHE CPE/ICTBA, UCIONB3yeMBIC B CITy:KOe MpHEMa M pasMelleHHs, X BHIBL,

SKCILTyaTalus
5. TIpOM3BOIMTENILHOCTS ~ MAIIMH W annapaToB  —  ONpPEICNICHHE MW BHJIBI
MPOM3BOIUTE/ILHOCTH.
Peiitunr-kourpoas Ne 3
Bapuanr 1

1. BuJIbl ¥ CTPYKTYPHBIE CXEMBI TEXHOJIOTHUECKHX IIPOLIECCOB B TOCTHHHYHOM OHM3HECe.
2. Texnuyeckue cpejacTBa OPHCOB GPUPM: BHIbI, HA3HAYECHUE, TIPHHITHIT JCHCTBHSL.

3. Buapl MHOXKHTEIBHOR TEXHUKH, IPHHIUIIEI UX JAEHCTBHA

4. TexHuyeckoe ocHaIeHue clyxObl IpHEMa ¥ pa3MelIeHUs B FTOCTHHHUIIAX



5. TpeboBanust k opraHu3aidd, OOYCTPOUCTBY M TEXHHYECKOMY OCHAIICHUIO O(HCOB
Typdupm

Bapuanr 2.

1. TexHnyeckoe ocHalleHue Cly)KObl IPUEMA U pa3MEIeHUs B TOCTHHUIAX.

2. OCHOBHBIE YTH U CUCTEMBI OPOHHUPOBAHHUS.

3. TexHuueckue cpejcTtBa O(GHCOB (PUPM: BH/IbI, XAPaKTEPUCTHKH, JOCTOMHCTBA H
HEJOCTATKH

4. Bubl nevaTaroMX YCTPOHCTB U UX XapaKTEPHCTHKH

5. OO6opylloBaHKE CIIOPTUBHO-TPEHHUHIOBBIX KOMIIJIEKCOB

Bapuanr 3.

1. TlnaHHpOBOYHBIE CXEMBI MOMEIIEHHH ¥ 000py/JOBaHHMS TOCTHHHYHOTO CEKTOpa II0
MPHEMY TYPHCTOB.

2. IlpubGopel JUYHOH T'UTHEHBl, [NPUMEHSIEMBIE B MPEANPHATHAX CONHOKYILTYPHOIO
cepBUCa M TypU3Ma: dJIeKTpo(eHBl, BUOPAI[MOHHBIC Macca)kHble NMPUOOPBI, I'MIPOMACCANKHDIE
BaHHEI, COJISIPUH.

3. ObopynoBanue OaHb M cayH - BHIbl, Ha3HAYEHHE, JOCTOMHCTBA M HEJOCTATKH
pazIM4YHBIX BUJIOB, ITpaBuiia 0€3011acHO SKCILTyaTallluu.

4 Tpebopanus K paszMmelieHu0 OQHCHOM TEeXHHMKH W 000pylnoBaHHs (KOMIIBIOTEPOB,
KCEpPOKCOB, (hakcos, Tene(oHOB 1 JIp.)

5. O6opynoBanue OacceHOB — BUJIbl, HA3HAUCHHE, IIpaBUiIa OE30M1aCHOM JKCILIyaTaluK

Bonpoce! k 3auéTy:

1. Crpykrypa ¥ kiaccuHKallMsg MalllMH M annapaTtoB, MCIOJIL3YEMBIX B COIHAIBHO-
KYJIbTYPHOM CEepBHCE U TYpH3ME.

2. MHHOBAIIMOHHO-TIPAKTHYECKAsT HAIIPABICHHOCTh TEXHUKHU M TEXHOJIOTHH B COLMAJIBHO-
KYJBTYPHOM CEPBHCE.

3.11pou3BOAMTENHHOCT MALLIMH M AIlIIApaToB: ONPEIC/ICHHE, BUILI IPOU3BOIUTEILHOCTH.

4.YenpHple  TEXHHKO-DKOHOMHYECKHE  XAapaKTEPHUCTHMKUM MallWH W alaparoB-
onpejenenue, Gopmyna: KOIQOUIHEHT NOIE3HOr0 AEHCTBHS, YAEIbHAs SHEPTOMOIITHOCTB.

5. VYenbHBIC TEXHHKO-DKOHOMHMYECKHE XapakTePUCTHKH MallliH M annapaToB-
onpejesieHue, Gopmylia: yAeIbHBIH pacXol 3JEKTPOIHEPIHH, yAelbHas METANIOEMKOCTD.

6. KoadpunmenT 3arpy3xH. MallHH H alliapaToB - ONpeJlesieHne, popMya:.

7.0mnpesenenre BpeMeHH paOOTLI MallMHBI, anmnapara M KOJMYECTBA pPacXoqycMOH
AIEKTPOIHEPTUH.

8. Texnnyeckue CpeJicTBA MPU OKA3aHUH COLMAIBHO-KYJIBTYPHBIX M TYPHCTCKHX YCIIyr-
BH/Ibl, HA3HAYEHHE, KIIacCU(HUKALIHS.

9.CucreMbl TOJJICPKAHUSA TEMIEPATypPHO-BIAKHOCTHOIO pEKHMAa W MHKPOKIMMaTa B
MOMEIEHUSIX: KOHAUIHOHEPEI, KTUMaTH3€ePbl, HOHU3ATOPEI

10. ObGopyioBanue A yAaJeHHs NbIIM, 3alaxoB M OYMCTKH BO3IyXa: TBIIECOCHI,
BO3/1yXOOUHUCTHTEIH.

11. ObopynoBanue st oborpesa noMeleHHi 1 obecricueHus TEMIEPATyYPHOro pexuMa:
KaMHHbI, KOHBEKTOPELI, TEIIOBEHTHIISITOPBI.

12. IlpaBunma Oe3omacHOif SKCIUlyaTallMd TEXHMKH, IPHMEHSEMOW IIpH OKa3aHUH
COIHATIbHO-KYJIBTYPHBIX H TYPHUCTCKHX YCITYT.

12. Texuonoruyeckoe o00OpyIOBaHWE JUISI TIPOM3BOJACTBA KYJIMHAPHOH IIPOJIYKIIHH-
KJTacCH(HKAIIHsI, Ha3HAYeHHE.



13. Mexanuueckoe 00OpyJIOBaHHE MPEUIPHIATHH NUTaHUS: KIacCHU(UKalMs, Ha3HAYECHHE,
BHJIBL, IIpaBUJIa O€3011acHOH JKCITyaTalHuH.

14.TennoBoe 060pyI0BaHHE MPEANPUITHH TUTAHUS: KiIacCH(HKAIUs, HA3HAYCHHE, BHIIBI,
npaBuia Oe30MacHoM HKCIUTyaTalluH.

15. Cpeumanu3upoBaHHOE — TemoBoe  oOOpyJdoBaHHE — TMPEANPUATHH  TTHTAHUSL:
Kiaccu(uKkalys, Ha3HaAuYeHHE, BH/Ib, TpaBuiia 0e30MacHOi 3KCILTyaTaluH.

16. XosonuiibHoe 000py10BaHKe JUIs IPEIIPUATHI MUTAHUS: KIaccu(pUKallks, Ha3HaYCHHE,
BUBI, MpaBuia Oe3omacHOW sxcruyaranud. [IpaBuna Ge3zomacHoil sKcruryatanuu obopyroBaHus
NpeIpuATHH 001IECTBEHHOIO TUTAHHUSL.

17. Texuuueckue cpencTsa /Jisl NEPEBO3KU TYPHCTOB.

18.Yenyru typuctrydeckoi pupMbl 10 opraHu3aluy MepeBO3KH TYPUCTOB.

19.TpeGoBanus, npeabsBIseMble K TPaHCIOPTHBIM CpeACTBaM JUIsl obecnedyeHus
[IEPEBO3KU TYPHUCTOB.

20. ATpuOyThI cepBrca IIPH MIEPEBO3KE aBTOTPAHCIIOPTOM.

21. ATpuOyTEI cepBHca IIPH [IEPEBO3KE aBUATPAHCIIOPTOM.

22 .ATpuOyThI cCepBHUCa MPH MEPEBO3KE JKEIEIHOLOPOIKHBIM TPAHCIIOPTOM.

23.JI0CTOMHCTBA M HEJIOCTATKH Pa3/IMYHbIX BHJIOB TPAHCIIOPTA.

24 Texuuueckne CpeacTBa pa3MeEIIeHUS TYPHCTOB B IOCTHHHYHBIX KOMILIEKCAX-BHIBIL,
Ha3Ha4YeHHUE.

25.Buibl  CTPYKTYPHLIX CXEM TEXHOJIOTHYECKHX IIPOLIECCOB, OCYIIECTBIAEMBIX TPH
npuéMe U pa3zMeIIeHUH TYPHUCTOB B TOCTHHUIIAX.

26.TexHHYeCKHE CPEJICTBA, HCIONb3YEMBbIe JUUIsi OCHAIEHHWsl CiyxObl npuéma |
pa3MeleHHs TOCTHHHUIL, WX BUJIBI, IpaBHiia 0€301acHOM SKCIITyaTalluH.

27. KoMIBIOTEpHBIE CHCTEMBI OPOHUPOBAHHUS B MHYCTPHUH FOCTEIIPHHMCTBA.

28. CucreMBl OpPOHUPOBAHUS, TPUMEHSEMBIE B TOCTHHHYHON HHYCTPHH.

29. OcHOBHBIE TYTH OPOHUPOBAHHSI.

30. OcoOeHHOCTH TPOJBHIKEHHSI KOMILIOTEPHBIX CHCTEM OPOHMPOBAHUS B WHJIyCTPHH
rocrenpuumctsa (GDS) na poccHiiCKOM pbIHKE YCIIYT.

31. Odopmienue OPOHUPOBAHNS HOMEPOB MPH MOMOLIH MHTEPHET-TEXHOIOTHH.

32. IlnanupoBoUHLBIE CXEMBI IOMEIIEHHH ¥ 000py/I0BaHUs FOCTHHHYHOIO CEKTOpa II0
[IPHEMY TYPHCTOB.

33.TexHuueckude cpeicTBa TOCTHHHIL: BH/IBL, Ha3HA4YeHHE, [IPHHLMI JEHCTBUS,
XapaKTepPUCTUKH, TOCTOMHCTBA M HEJIOCTATKH.

34. TlmaHMpOBOYHBIE CpEJICTBA pa3MellleHds O(QUCHOW TEXHUKH H 000pyHIOBaHHs
(KCEpPOKCOB, KOMIIBIOTEPOR, (pakcoB, Tene)OHOB H T.]1.)

35. Dkerutyaratust o0opyoBaHus ci1yKOLI OPOHHPOBAHHSL.

36. BuJibl U CTPYKTYPHBIE CXEMbI TEXHOJIOTHUYECKHX ITPOLECCOB.

37. TpeGoBanusi, npebspisieMble K 0(pHCHOMY 000py/10BaHHIO.

38. Buj neuaTaioliux yCTPOHCTB M UX XapaKTEPHCTHKA.

39. BHIBI MHOJKHTEIBHOH TEXHUKH, IIPHHIIMAIILI X JICHCTBHIL.

40.Tpe6oBanusi K opraHusaiiiu, OO0YCTPOMCTBY M TEXHHUYECKOMY OCHAILEHHIO O(HCOB
TYpUpM.

Camocmosmenvras paboma npeonoiazaem:

-paboTy C JIEKIIMOHHBIM MaTEPHAIOM, MOUCK M 0030p JIMTEpaTypbl H 3JIEKTPOHHBIX
MCTOUYHMKOB HH(OPMAIIHH 110 HHIMBHIYaJIBHO 3a/laHHOM npobieme Kypcea (pedepar);

-IOJIPOTOBKY K MPAKTHYECKUM 3aHATHAM 110 TEMaM;-



-[I0JArOTOBKY pedepatos, JOKNJ0B, COOOINEHHH, 3amUTy pedepara U MOJrOTOBKY K
3a4€TY,

-pellEHHE CHUTYAllMOHHBIX 3a7a4, I[OJrOTOBKY K JICJIOBBIM HIPaM, PpeIIeHHIO
POU3BOJCTBEHHBIX CHTYAIM, paboTy ¢ JIMTEPaTYPHBIMH H JIP. HCTOYHHKAMH,

IIpenycMoTpeHHble BH/IBl CAMOCTOSITE/ILHOW paboThl HalpaBieHbl Ha YrIyOJleHHEe U
3aKperieHHe 3HaHUH CTY/ICHTa, pa3BUTHE MPAKTHUECKUX YMEHHI.

Bonpocek! U1 caMOCTOATEILHOT0 H3YYeHH !

1. MudpactpykTypa mnpeanpusTHii cepBuca M TypH3Ma. [eXHHYECKHE CpeJICTBa
NpeAnpHATHH (Opranu3aiuii) connanbHO-KyILTYPHOTO CEpPBHUCA M TypH3Ma

2. Texnudeckue cpejcTBA NPEJANPUATHH W TypU3Ma. 3a/[aud  TEXHHYECKOrO |
TEXHOJIOTHYECKOT0 OCHAIIIEHHS! TIPEeAIIPUITHH

3. MojepHHu3aiMs TEXHUUYECKHX CPEJCTB MPEANPHITHI COLUANBHO — KYJBTYPHOIO
CepBHCa H TYpH3Ma.

4. HanpaBieHne TEXHHYECKOTO IIporpecca B COIMHAIBHO — KYJIBTYPHOM CEPBHCE H
TYpHU3ME

5. CoBpeMeHHBIE CpeJICTBA OPITEXHUKH MPEAIPUATHS COLUATLHO-KYILTYPHOIO CepBHCa
H TypH3Ma

6. Konnuimonepsl: Ha3Ha4YeHHe, BH/Ibl, KOHCTPYKTHBHBIE OCOOEHHOCTH, JOCTOWHCTBA M
HEJIOCTATKH Pa3TUYHbIX THIIOB.

7. benre - oOpabaTpiBalomive MAalIMHBL  BHABI, Ha3HAUeHHE, KOHCTPYKTHUBHEBIC
0COOEHHOCTH, JOCTOMHCTRA U HEJIOCTATKU PA3JIHYHBIX THIIOB,

8. CoBpemeHHble BHJIbI YOOPOUHOH TEXHHMKH, I[PUMEHSIEMOH B MNPEANPHATHIX
COLMANILHO-KYJIBTYPHOT'O CEPBUCA M TypU3Ma.

9. Umxeneproe obopynoBanue As NOJACPKAHIST MUKPOKJIMMATA B TTIOMEIIEHUSX

10. Ilpubopsl NUYHON THUrHEHBI, MPUMCHSIEMBIC B MPEAIPUATHSX COIMOKYJILTYPHOTO
cepBHCa M Typu3Ma: 3J1eKTpOoQeHbl, BUOpALlMOHHbIE MacCa)XHble MPHOOPBI, THIAPOMACCAKHBIE
BaHHBI, COJISIPHH.

I1. OGopynoBanue OaHb W cayH - BHJIbl, Ha3HAY€HHUE, JOCTOMHCTBA M HEJOCTATKH
PasIMYHBIX BUIOB, IpaBHIIa 0€3011acHOM HKCIUTYaTall|H,

12. ObopynoBanue ©OacceHOB — BHIBL, Ha3HAYeHHE, TMpaBHiia Oe30IacHOM
SKCILTyaTalHH.

13. ObopynoBaHue CIIOPTUBHO-TPEHUHTOBBIX KOMITJIEKCOB.

[Ipumepuas TemaTuka pedeparton (3cce) U I0OKJIAT0B

1.MlHHOBAaIIMOHHO-TIPAKTHYECKAsl HAMPABJIEHHOCTh TEXHUKH W TEXHOJIOIHH B COLIHAIBHO-
KYJIbTYPHOM CEepBHCE.

2.¥Y nenbHble TEXHHKO-3KOHOMHWYECKHE XapaKTePUCTUKH MAIlHH U alaparos.

3. Texuudyeckue CcpeJICTBA, MCIOJIb3YeMbIE MPH OKA3aHHUU COIUAIBHO-KYIBTYPHBIX H
TYPHCTCKHX YCIYT.

4. Cucrembpl MOJJICPIKAHUST TEMIIEPATYPHO-BIQYKHOCTHOIO PEeKUMa M MHUKpPOKIIMMATa B
MOMEIIEHHUSAX: KOHJIMIIHOHEPBI, KIIMMATH3EPbl, HOHU3ATOPEL.

5. ObGopynoBaHue Ui yJaJI€HMs IbUIM, 3aIaXOB M OUYUCTKH BO3JYyXa: IBUIECOCHL,
BO3/1yXOOYHCTHTEIH.

6. OGopynoBanue g 000rpeBa MOMENICHHH U 0OeledyeHHs] TEMIIEPAaTYPHOTO peXuMa:

KaMHWHBI, KOHBEKTOPHI, TEMJIOBCHTHIIATOPHI.



7. 1lpaBuna Ge3omacHoM JKcILlyatalluu 00OpPYJOBAHHKS, MCIIOIB3YEMOIO PH OKa3aHHUH
COLMAIbHO-KYJIBTYPHBIX H TYPHCTCKHX YCIYT.

8. Kiaccuguxauus ¥ HasHaueHue oOOpyIOBaHUSI JUISL IIPOM3BOACTBA KyJIHHAPHOH
MPOAYKIIHH.

9. Mexanuyeckoe 00OpyZoOBaHUE MPEIIPUITHH OOILIECTBEHHOTO MHTAHHS U1 00paboTKH
MsCa ¥ PBIOBI M IPUTOTOBJIEHUS 110J1y(HaOpPUKATOB U3 JAHHBIX BHIOB CBHIPBSI.

10. Mexanuueckoe 000py/10BaHHE TIPENPUATHI OOIIECTBEHHOrO TMUTaHus Juis 00paboTKu
kapTodess ¥ OBOIIEH W NPUTOTORJIEHHUS! TOJTY(paOpHKATOB H3 JIAHHBIX BHJIOB CBHIPbSI.

11. Mukcepsl, ONHMKCEpbl, YHHBEpPCAbHBIE KYXOHHBIE MalllMHbl — HA3HAYEHHE, BHUIIbI,
rpaBHiIa Oe30MacHON JKCILTyaTalliH.

12. Xnebopesku, crnaiicepsl - HA3HaYeHKE, BUIb, IpaBHiIa 6€3011aCHOM 3KCIUTyaTaliH.

13. Temnosoe obopyroBanue: mmtel, ey CBY - HazHayeHue, BUbL, NpaBuia Oe30nacHon
SKCILTyaTaIHH.

14. TeroBoe 00Opy/lOBaHME: KapOuyHble W MeKapckue IKadbl - Ha3HAuYEHHE, BUJIbL,
npasuia 0e30MacHON IKCIUTyaTaIlHH.

15. TTapokoHBeKTOMATHI-KJIaCCH(DUKALIKS, BH/IbI, OCOOEHHOCTH IKCIUTyaTaLlHH.

16. TeruioBoe obopynoBanue: GPUTIOPHUIBL, TPUITH, TOCTEPH] - HAa3HAYEHHE, BUIBL, [TPaBHIIA
Oe3omacHOl dKCIUTyaTal|H.

17. ObopynoBanue s MPUTOTOBICHHS TOPSYMX HAIIMTKOB: KiacCH(pUKalis, Ha3HauYeHHUE,
0COOEHHOCTH IKCILTyaTaLHH.

18. CrhenmanusupoBaHHoe TeniaoBoe 00OpyJOBaHHE MpPEANPHATHH  OOIIECTBEHHOIO
MUTAHWsSI; Ha3HAUYEHWE, BHJIbI, TPEUMYIIIECTBA U HEJIOCTATKH, TIpaBuiIa 0€30MacHON dKCIUTyaTali.

19. O6opyioBaHKe Uit POM3BOICTRA ULl — BH/IbL, KJIACCH(UKALM, IPEHMYLIECTBA H
HEJI0CTaTKU, KOHCTPYKTHBHBIE OCOOEHHOCTH, ITpaBuiia 0e30MacHOil SKCITyaTalHH.

20. IlenbMeHHBIE TIOHUMKOBBIE M IIHPOYKKOBBIE ammapatbl W aBTOMAThl - BHIIb,
KIaccuUKaIysi, IMPEUMYIIECTBA W HEJOCTAaTKH, KOHCTPYKTHUBHBIC OCOOEHHOCTH, IIpaBHIIa
OezonacHoOi FKCIITyaTaIHH.

21.  XonmomunbHoe —obopyJaoBaHHe U HOPEANpUSTHH  OOIIECTBEHHOTO  MHTAHMUSL:
XOJIOMMIIBHBIC KaMephl, XONOAWIbHBIC IMKaphl — Ha3HAUCHHE, OTJIMYHUTEIbHBIC O0COOCHHOCTH,
npasuiia Oe30MacHOM IKCILTyaTalu.

22. XonoauiibHoe 00OpYyZOBaHUE IS MPEANPUATHH OOIIECTBEHHOIO NMHUTAHUS: BUTPUHBI,
PUITABKH - HA3HAYEHHE, OTJIMUMTEIbHbIE 0COOEHHOCTH, MpaBHIia Oe30I1acHOMH SKCIITyaTalluy.

23. @puzepsl U1 IPOM3BOACTBA MSIKOIO MOPOXKEHOI'0 — Ha3HAYEHHWE, OTJIMYMTE/IbHBIE
0cOOEHHOCTH, MTpaBHiIa Oe30IacHOM IKCIITyaTaIUH.

24. HuskoTeMnepaTypHOE XOJIOIMIIBHOE 000PY/I0BaAHHE.

25.1Ipapuna GezonacHOW sKCIUTyaTallid  0o0OpYy/I0BaHMs  HPEIPUATHH  0OLIECTBEHHOTO
MATaHWS.

26. Yeayru TypUCTHYECKOH (DUPMBI 110 OpraHu3alliy [epeBo3kH TypUCTOB. TpedoBanus,
IpeIBSABIIsEMBblE K TPAHCIIOPTHBIM CPEJICTBAM JUIsl 0OeCIIeYeH s IEPEBO3KH TYPHCTOB.

27. AtpulyTsl cepBHca IIpd II€pPeBO3KE aBTOTPAHCIIOPTOM, aBHATPAHCIIOPTOM,
JKEJIe3HOI0POIKHBIM TPAHCIIOPTOM.

28. IlpeumymiecTBa M HEJOCTATKH pa3MHUHBIX BMJOB TpaHCIOpPTa /Ui TEPEBO3KH
TYPUCTOB.

29. Texnuueckue cpeJCTBA, HCIOJIb3YyEeMble JUIS OCHALICHMS CIy:KObl npuéMa M
pasMeleHns: TOCTHHHIL, KX BHJIbL, IpaBuiIa OE3011acHOM SKCIITyaTaliH.

30. CucremMbI OpOHUPOBAHUS, IIPUMEHSIEMBIE B TOCTHHUYHOH UHIYCTPHH.



31. OcHOBHBIE TyTH OPOHMPOBAHMS. IPUMEHSEMBIE B TOCTUHUYHON UH/LYCTPUH.

32, Oco0eHHOCTH HPOJBUIKEHHS KOMIIBIOTEPHBIX CHCTEM OpOHHMpPOBAaHHA B MHJYCTPUH
roctenpuuMctea (GDS) na poccuifckoM peIHKE YCITYT.

33.0¢opmieHne OpOHUPOBAHHS HOMEPOR ITPH MOMONTH MHTepHeT-TeXHOIOrHil.

34. TexHuyeckue cpeicTBa TOCTUHUIL: BHJBI, HA3HAUCHWE, IPHUHIMI JCHCTBHS,
XapaKTepHUCTHKH, JOCTOMHCTBA H HEJI0CTATKH.

35. IlnaHupoBOYHBIC CcpeJcTBA pa3MelleHuss O(GUCHOH TeXHUKH W 000pyIoBaHUS
(KcepocoB, KOMNBIOTEPOB, (pakcoB, Teae(oHOB U T.11.)

36. Dxerutyarauus 000pyH0BaHUS Cl1yKObl OPOHHPOBAHHUS.

37. TpeboBanus, npeabspiisieMble K 0pUCHOMY 000PY/10BaHHIO.

38. Bu/ib! [1eUaTarolMx yCTPOHCTB M UX XapaKTEepHCTHKA.

39. Buzibl MHOXKMTEIHHON TEXHUKH, IPUHIMIIBI UX JEHCTBUS.

40.Tpebopanust K opraHuzanuu, oOYCTPOHCTBY M TEXHHYECKOMY OCHAIIEHHIO O(HCOB

TYphHUpM.

@DoH]1 OIIEHOYHBIX CpeICTB JIA IMPOBCACHHS aTTeCTallHH YPOBHA Cd)OpMI‘IpOBaHHOCTI/I
KOMIIETEHITHH O6yLIB.IOH_[I/IXCSI 110 JIUCIUITIIMHE O(DOpMHSIeTCSI OTACJIIBHBIM JIOKYMEHTOM.

7.YYEBHO-METOJAWYECKOE U HHOPOPMALNMOHHOE OBECIIEYEHHUE

JUCIHUIIJIINHBI
7.1. Kuuroodecne4yeHHOCTH
HaumeHnoBanue nuTepaTypbl: agTop, ['on KHUI'OOBECITEHEHHOCTD
Ha3BaHHC, BU H3OaHWA, U31aTC/IbCTBO H3OaHHuA KOHH“IBCTBO HaﬂH‘lHe B BHQKTPOHHOﬁ
IK3EMILISIPOB oubnmorexe BalyY
U3J1aHHH B
oudnuorexe
Bual'V B
COOTBETCTBHH
c ®I'0OC BO
| 2 3 4
OcHoBHas nurepartypa
1. Tumoxuna, T. JI. Texwuomoruum | 2019 https://biblio-
FOCTHHHYHOMH JeATeILHOCTH: TCOPHS H online.ru/book/tehnologii-
MpaKkTHKa: Y4eOHUK JUIS TPHKIAHOTO gostinichnoy-deyatelnosti-

Oakanaspuara / T. JI. Tumoxuna. — teoriya-i-praktika-432904

M.: KOpaiit, 2019. — 336 c. —
(bakanasp. Ilpuxkmagnod kKypc). —
ISBN 978-5-534-08190-9. — Teker:
sanekTponusli // DBC KOpaiit

2. Tumoxuna, T. JI. Opranumzaunus | 2019 https:.//biblio-
FOCTHHHUYHOrO Jena: y4eOHHK JUIs online.ru/book/organizaciya
npukiajHoro Oakasapuara / T. JL. -gostinichnogo-dela-432903
Tumoxuna. — M.: [Opaiit, 2019. —

331 c¢. — (bakanaBp. IlpuxnanHoii

Kypc). — ISBN 978-5-534-08193-0.

—  Texkct: oanextponnsit // 3BC




HOpaiit

3.Yabmuu, b. B. OOGopynoanue | 2019 www.biblio-
MPEaNPUATHH OOIIECTBEHHOTO online.ru/book/oborudovani
nutaHus: yuyeOHuK Jyig OakanmaBpuara e-predpriyatiy-

u Marucrparypel / b, B. Habaun, . obschestvennogo-pitaniya-
A. EBmoxkumoB. — 2-¢ u3d. — 430950
MockBa : MW3parensctBo [Opaiit,

2019. — 695 ¢. — (bakanaBp u

Marucrp. AkaJeMHYeCKHH Kypc). —
ISBN 978-5-534-10631-2.

HononHutensHas nutepartypa

1. bypakosckas, H. B. O0cnyxupanue | 2019 www.biblio-

B TOCTHHHYHOM KOMIIJIEKCE OCOOBIX online.ru/book/obsluzhivani
KAaTeropuii  KIHEHTOB :  y4eOHoe e-v-gostinichnom-
nocooue TUIS aKaJIeMHYECKOTO komplekse-osobyh-

6axanaspuata / H. B. bypakosckas, O. kategoriy-klientov-446040

B. JIykuna, 1O. P. CononoBHukoBa. —
2-e u3g. — MockBa : M3matenscTBo
Opaiit, 2019 ; Owmck : M3n-Bo
OmMI'TY. — 98 c. — (YHuBepcHTETHI
Poccun). — ISBN 978-5-534-11735-6

(UzpatenwctBO - lOpaiit). — [ISBN
978-5-8149-2644-9 (U3n-80 OMI'TY).
2. Conorybosa, I'. C. Oprauusauus | 2019 www.biblio-
IIPOU3BOJICTBA M OOCIY)KMBaHUs Ha online.ru/book/organizaciya
npeIpHsITHSX 00IECTBEHHOTO -proizvodstva-i-
IHTAHHS: y4ueOHHK IUIst obsluzhi.van%ya—na—
akajiemuueckoro Gakanaspuara / I'. C. predprlyatlya}.l- .
ConoryboBa. — 3-e u3J1., UCIp. U JIOIL. obschestvennogo-pitaniya-
— Mockga : HM3narensctBo FOpaliT, 427592
2019. — 332 c¢. — (baxanasp.
Axanemuueckud kype). — ISBN 978-
5-534-09303-2.

7.2. lleproanveckue H31aHus

l. «loctuHuna w  pecropan: OuszHec W ynpasieHue» - Mzparensctso OO0O

«M3narenseTBO XOCHUTIIUTHY . BeJlylni crienuaiu3upoBaHHbli XKypHaIT JUlst 1PO(PECCHOHAIOB
MH/YCTPHH OCTEIIPUMMCTBA.

2. «l'octunuunoe jpeno» - WJ[ «Ilanopama». IlpodeccnoHanbHplil KypHaJ IUIst
CIEIIMAJIMCTOB B OPraHM3allMOHHON, MapKeTHHroBOH M (pHMHAHCOBO-XO3siCTBEHHOH cdepax
JIEATEJILHOCTH TIPEANIPUATHH HHAYCTPHU FOCTENPUHMCTBA.

3. ((OTI[EH IIpoaa» - I/U__I <(PeCTOpaHHBIe BCJIIOMOCTH». MBILEIHHE, npeaHasHa4eHHOC i
npodeccHoHaNoB PecTOPaHHOTO M TOCTHHHYHOIO OH3HEca.

4. «Orenp»-UsnatensetBo «Xonnu IIpece». Ilepromuueckoe u3aaHue, MOCBALIEHHOE
BOTIPOCAM FOCTHHUYHOTO OHM3HEca U WHIYCTPUH FOCTEIPUUMCTBA.




6. «Orenp. CoBpemennelii OusHecy - MzparensctBo OOO «Hama nenosas mpeccay.
Crenman3spoBaHHbIA Ay pHAI [ NTPOPECCHOHAIOB OTEIBHOTO OH3HECa.

7. Kypnan «AxazeMus rocTenpuuMcTBay, M3narensctBo «Meauo nmpo»

7.3. UnrepHer pecypcebl

1.dDenepanpHOE areHTCTBO M0 TYpU3My - https://www.russiatourism.ru/contents/statistika/

2. bubnmuorexa 'OCToB 1 HopMaTHBHBIX J0OKyMeHTOB- http:/libgost.ru/

3. KypHan st HAaYUMHAIOMINX U ONBITHRIX TpeANpHHEMaTeSiei- hitp://bsnss.net/

4. @enpepanbHbBll MOPTAT IOJUIEPIKKH MAaJOr0 M CPEAHEro IpeanpHHUMATEILCTRA:
HOBOCTH, I'M/I NIPEAIPHHUMATEIS, FOCIOUIEP:KKa MAloro M CpeJHEero Ipe/lpuHIUMAaTe IbCTRA-
http://smb.gov.ru/

5.Ilopran unnyctpun rocrenpuumctsa - http:// horeca.ru

6.CooOmiecTBO MpodeccHOHAIOB FOCTHHHYHOTO Ou3Heca. Beayuuii mopran B MHAYCTPHU
rocrenpuumcta Poccun u CHI .- http://.frontdesk.ru

7. Beé npo roctuHuUbL, otenu - http://. .new-hotel.ru

8. MATEPHAJIBHO-TEXHUYECKOE OBECINEYEHHUE JUCITUITIJIAHBI

JUia  peanusanmMy  JIaHHOH JIMCHUIIMHLI HMEIOTCS CHELHABHBIC T[OMEIIEHHS JIIs
MPOBEJICHUA 3aHATHH JIEKYUONHO20 MUNG, 3AHAMUL NPAKMUYECKO20/1d60pamopHo2o mund,
epynnosuIX U UHOUSUOYATBHLIX KOHCYIbMAayull, Mexkyue2o KOHMPONs U NPOMENCYMOUHOU
ammecmayuu, a  makdice nOMeujeHus O CamMOCMOAMeNbHOU  pabomel:  AyAUTOPHH,
OCHAIIIEHHBIE MYJIbTH-MeJIMa 000PYLI0BAHHEM, KOMIIBIOTEPHBIC KJIACCEHI C JIOCTYIIOM B HHTEPHET,
ayauropuu Oe3s crerl. 000py/10BaHUs.

Ilepeuenb HCMONB3YEMOro JIMLEH3MOHHOIO IMporpamMMHOro odecredenus: Microsoft
Office, Windows,7-Zip, Acrobat Reader
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JIMCT IIEPEYTBEPXKJIEHHW S

PABOYE ITPOT'PAMMBI IACIIATLIAHBI

Pabouas nporpamma ogo6pena na 2020/2021 y4e6HbIii rox
[Iporoxon 3acenanns kadenpsr Ne 1 or 31.08.2020 rozma

3asenyrommi kabenpoit TuC xanmunat nej. Hayk ['yxosa JLT.

X/

PaGouas nporpamma oj00peHa Ha yueOHBIH roj

[Iporoxon 3acenanus kadenaper Ne 0T roma

3aBeyrommii kadenpoit

Pabouas nporpamma oz100peHa Ha yueOHBIH roj

[Tpotokon 3acenanus kapeapor Ne oT rozua

3asenyromui kadenpoit




