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1. HEJH OCBOEHMUSA JUCHHUIIJTHHBI

Hear ocoenuss aucmumanabl «Ilcuxosorus mesoBoro oO0mMEeHHs»- O3HAKOMIIEHHE
CTYZIEHTOB C OCHOBHBIMHU IIPHHIMIIAMH H HOJIOKEHHSIMH [ICUXO0JIOTHH H STHKH JIEJIOBOrO OOIIECHHS 1
TTOBBIIEHHH O0IIEH U ICHXO0IOTHIECKOH KYIbTYPHI I€JI0OBOI0 OOIIEHHUS.

Sanauu:

-ycBoeHHe 0a30BLIX MTOHATHH IICHXOJIOTHH €I0BOr0 O0LIEHHS;

-M3yYeHHEe IMICUXOJOrH4eckux (axTopoB 3(Q(PeKTHBHOM KOMMYHHKAIMM, OCOOEHHOCTEH
IETOBBIX TIEPETOBOPOB M IIYOJIMYHOTO BBICTYIUIEHHSI, IICHXOJOTMYECKHX 3aKOHOMEpHOCTEH
MEXITMYHOCTHOTO U MEXKTPYIIIOBOTO BOCIIPUSATHS U B3aUMOJEHCTBHS, XapaKTEPHCTHK Pa3IMUHBIX
THIIOB JJIHYHOCTH, OCHOBHBIX BHIOB, (hOpM U DapbepoB 00IIeHHS;

- mpHOOpeTeHHEe HABBIKOB IOBEACHHS B KOHMIMKTHBIX CHUTyalUsX, OTpaboTKa HaBLIKOB
OOIIeHHsT Ha OCHOBE TICHXOJOTHYECKHX METO/IHK U IIPaKTHK.

B paMkax JaHHOTO Kypca Mpearoiaraercsi paccMoTpeTh 0coOeHHOCTH BepOalbHOTO U He-
BepOAILHOTO OOIIEH s, OCHOBHBIX MEXaHH3MOB II03HAHUS APYTOro 4eloBeKa B Ipolecce o0IIeHH s,
pOIlecCce B3aUMOCBSIZH H B3aUMOJICHCTBHS, B KOTOPOM IIPOMCXOIHT OOMEH [AeSTeNbHOCTBIO, HH-
(Gopmanueil U ONBITOM, HpeANoarallM JAOCTHIKEHHUE OIPE/ICIICHHOr0 pe3yabTara, pelleHHe
KOHKPETHOH IPOoOJIEMbI MJIH PEANU3ALUIO ONIPEJIENICHHON 1IEITH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

Hucturmmaa «IIcuxoorust JIeJJloBoro oOMIEHHS» OTHOCHTCA K BAapHaTHBHOH 4acTH
yueOHOro I1aHa.

IIpepeKBU3HTBI AUCHHIIHHBI:

Hucnunnuna «[lcuxonorus nenoBoro oOIEHHS» OIHMPAETCH Ha 3HAHHS IIPEIMETOB
OCHOBHOI#1 00pa30oBaTeIbHON MPOrpaMMBbl cpeiHero (IoIHoro) obuiero odbpazoBanus.

Tawke wu3yuenne mucnumuubl «[lcuxonorus npenosoro oOmeHus» Oasupyercs Ha
OCBOEHHH CTYJIEHTaMH Y4eOHBIX KYPCOB:

«PycCKH 3bIK ¥ KYJIBTYpa JEJIOBOTO MHCEMa», B YACTHOCTU 3HAHUS TEOPETHYECKHX OCHOB
BBICTpauBaHusd >(P(PEKTUBHBIX IETOBEIX KOMMYHHKAI[HH B TOM YHCIIE B YCJIOBHUAX KOH(MIMKTHBIX
CHUTYalldil, YMEHHs: I'PaMOTHO BECTH JIHAJIOr € KOJUIeTaMH M KJIMEHTaMH; M HaBBIKM: BbIOOpa
QJIEKBATHBIX TEXHOJIOTHH OOIEHHs UCXOS U3 0COOEHHOCTEH JINYHOCTH OIIOHEHTA.

«TypareHTckass W TypollepaTopcKas AesATeIbHOCTE», B YACTHOCTH 3HAHUS CTAHOBIECHHUS
Npo(eCCHOHAIILHOM ITHKH H ITHKeTa, TPeOOBaHWH K PYKOBOIUTEIIO U COTPYIHHKaM B cdepe
YCIIYT; YMEHHS HCIOJIb30BaTh HCTOPHYECKHE aHAJIOTH IPH PELICHUH CII0KHBIX KOMMYHHKATHBHBIX
CUTYalHi; HaBBIKK: BEIOOpA () (EeKTHBHBIX JIEHCTBUI B YCIOBUSAX IEIOBOrO OOIIEHHS Pa3IHYHBIX
BH/JIOB.



3.JJIAHUPYEMBIE PE3YJBTATHI OBYUYEHMUA 110 JUCIHUIVIMHE

[Inanupyembie pe3ynbTarTsl 00yueHUs N0 AUCLUIUIMHE, COOTHECEHHBIE ¢ MIAHHPYEMBIMHU

pesynbraramu ocsoeHust OITOI1

MEKIJIMYHOCTHOTO
MEXKKYJIbTYPHOTO
B3aUMOieiicTBHSA

Kon popmupyembix VYpoBeHb [Inanupyemsbie pe3ybTaThl 00y4eHus 1o
KOMIETEeHLUH OCBOCHMS JIMCIUITUTMHE XapaKTepH3yHOILHe 3Tarbl
KOMIMETEeHIIHH (bopMUpoBaHUs KOMIETEHLIMH (MOKa3aTenn
OCBOEHHSI KOMIETEHLMH)
1 2 3

OK-3 criocoOHOCTBIO K Yacmuunoe | 3HaTh:

KOMMYHHUKALIMH B YCTHOH U ocgoerne -ocobenHocTn  BepbanpHOH W HeBepOasbHOM
nuceMeHHoit hopme Ha KomnemeHyu | KOMMYHHKaLUU J1s pelueHus 3ajau
PYCCKOM W HHOCTPaHHOM u MEMJIMYHOCTHOIO U MEXKYJIbTYPHOTO
sI3bIKaX 7151 peLieHus 3a1a4 B3aMMOJEHCTBUS;

-pyHKuMH M BUIB KOMMYHHKAaUMH B YCTHOH H
NUCbMEHHOH (hopMe Ha PYCCKOM M HWHOCTPaHHOM
SI3BIKAX JUIs pEIIEeHMs 3aAad MEXKJIMYHOCTHOTO W
ME3KKYJIbTYPHOT'O B3aUMOJEHCTBHS,

-opmBbl Jen0BOro 00LIEHN;

-MPUHIIMIBI OCTPOEHUS] YCTHOIO M MHCBMEHHOTO
BBICKA3bIBAaHHMSA HA PYCCKOM M MHOCTPAHHOM SI3BIKAX
JUIs  pelleHdss  3ajad  MEKIMYHOCTHONO W
MEKKYJIBTYPHOTO B3aUMO/IEACTBHS
-[ICUXO0JIOTHYECKHE  3aKOHOMEPHOCTH  JEJIOBOM
YCTHOHM M MUCBMEHHOH KOMMYHHKALIUH,

- OCHOBHBIE  TCHXOJIOTMYECKHE  0COOEHHOCTH
JeIoBOM Oecelbl, NEPeroBOpoB, MUCKYCCHH W JIp.
¢dbopm JenoBoH KOMMYHHKaLMH

- MCUXO0JIOTHYECKHE 3aKOHOMEPHOCTH
KOMMYHHMKallUM C  KOJUIEraMH, PYKOBOJCTBOM,
nyOJHYHBIX BBICTYIUICHUH.

Ymerb:

- NMPUMEHSATh Ha NpaKTHKe JEeJI0BYIO
KOMMYHHKAIIMIO B YCTHOH M MUCBMEHHOH (opme Ha
PYCCKOM M HMHOCTPAaHHOM A3bIKax JUlsd pELICHHs
3a]a4  MEXJIWYHOCTHOIO M MEKKYJIBTYPHOTO
B3aMMOJICHCTBHS;

- CO3/1aBaTh U PEJAKTUPOBATH JI€JIOBBIE TEKCTEI;
-TMIPUMEHSATE METO/Ibl M HABBIKM J1€JIOBOTO OOLICHHMA
HAa PYCCKOM W MHOCTPAHHOM SI3bIKax /ISl PELICHHA
3a/lad  MEXJHWYHOCTHOIO M MEHKKYJIBTYPHOTO
B3aHUMOJIEMCTBUS.

Bnapern:




-HaBbIKAMH UCIIOJIb30BAHUS COBPEMEHHBIX
TEXHOJIOTHI AENOBBIX KOMMYHHKALMH B YCTHOH H
MUCbMEHHOH (opMax Ha PyCCKOM M MHOCTPAHHOM
A3bIKaX [JIs1 PELUEHHMs 3a/1ad MEXJIMYHOCTHOIO |
MEXKKYJIBTYPHOTO B3aUMOJEHCTBHS;

-METO/IMKaMH COCTaBJIEHHUS CYKJIEHUH B
MEIKJIMYHOCTHOM JIEJIOBOM OOIIEHHH Ha PYCCKOM U
MHOCTPAaHHOM  fA3bIKAX JUIT  pEIUCHHMA  3a/1ad

MEKIMHHOCTHOTO | MEKKYJIbTYPHOTO
B3aUMOJICHCTBHS;
-HaBBIKAMH NeTOBOH KOMMYHHKaL1H B
KOH(IUKTHBIX CUTYaLHsAX.
OK-4 Yacmuunoe | 3HaTh:
CHOCOOHOCTBIO oceoeHue MCHXOJIOTMYECKUE 3aKOHOMEPHOCTH M ATHYECKHUE
paboTarh B KOMaHIE, KoMnemenyu | MPUHUMIBI, JleXKallde B OCHOBE OpraHM3alluH
TOJIEPaHTHO BOCTIPUHHUMATH u paboThl B KOMaHIE ¢ YYETOM COLIMAJbHBIX,
COLMAaIbHbIE, ITHUYECKHUE, STHUYECKHX, KOH(ECCHOHABHBIX Pa3TuIHii.
KOH(ecCHOHaNbHbIE U Ymerb:
KYJBTYPHBIE pazaHyms BBIJIEJIATh OCHOBHBIE MICHXO0JIOTHYECKHE
ocobeHHocTH moTpeOuTeNss B npouecce paboTel B
KOMaHJe C Y4YeTOM COLMANBHBIX, 3THHYECKHX,
KOH(ECCHOHANBHBIX pPaziH4Mi
Baajpern:
HABBIKAMHM TPHMEHECHWS AaJEeKBAaTHBIX LENAM H
3a1ayaM paboTel B KOMaHAE METOJOB, IPHEMOB,
MPOLEAYP W TCUXONOTHYECKUX METOJHMK € y4ETOM
COLMAJIbHBIX, 3THHYECKHMX, KOH(ECCHOHANbHBIX
pasIUYUi.
OK-5 cnocobHOCThIO Yacmuunoe | 3HATh:
KCaMOOPraHU3alH1K 1 oceoeHue CHCTEMY TPHHIMIOB W  METOAOB  JIEJIOBOTO
camM000pazoBaHMIO komnemenyy | OOLUEHMs, TMPHEMOB, CIOCODOB M METOJIMK,
u HaIpaBIeHHBIX Ha CaMOOpraHM3aLuio 1
camoo0pa3oBaHHe.
Ymern:
BbLIEJIATh OCHOBHEIE HarnpaBJIeHUs!
CaMOOPraHM3aLnK U caMoo0pa3oBaHHsl.
Bnaners:
HaBBIKAMH TIPUMEHEHHSA TCHXOTEXHOIOTHAMH H
MCHXOTEXHUKAMH, HAIpaBIeHHBIMH Ha

caMOoOopraHru3aliuo H caM006pa3()BaHue.




4.0BbEM U CTPYKTYPA JUCHUILJIUHBI
Tpym0eMKOCTb JUCIUILIHBI COCTABIACT 3 3a4eTHBIX euHull, 108 yacos.

Bunel yuebHoi Dopmbl
paboTbl, BKJIIOYAs Ob6vem TEKyLIEro
CaMOCTOATEBLHYIO yueOHo# KOHTPOJIS
paboTy CTyIeHTOB paboTsi, ¢ YCIEBACMOCTH
No Haumenosanue tem o & W TPYI0eMKOCTh (B MNPUMEHEHHEM (no neoensim
/‘ W/Win 5l 5 yacax) MHTEPaKTHBHBIX cemecmpa),
I paspenos/rem gl o METO/IOB dopma
JUCLIMTITHHBI 3l 8 o 2 (B yacax / %) MPOMEIKYTOUHOH
) = § = | & = aTTecTaluu
= IR R (no cemecmpam)
2| BEz|E¢ = J
= Sl % 8 |08 U
o e
= =
1 | OGmmenune xak
COHMAIBIHO™ 12 | 2| 4 2 3/50%
TICUXOJIOTHUECKHI
IIPOIECcC
2 | CtpyKTypa IenoBo- 7 134 | 2 4 2 6/100%
ro oOIIeHHs
3 | JletepMHHAHTHI
podecCHOHAILHOTOH 71561 2 4 5 6/ 100%
JIeJI0BOTO
o0IIeHus
4 | OcHOBHBIE BHJIBI H PepiTiHT-
(dOpMBI JIeJIOBOTO 717-8] 2|4 2 3/50% KOHTpOJIb Nol
00LIeHHS
5| Ilcuxonorus u 9.
3THKA JEJIOBOH 7 10 2 4 2 6/100%
Becenbl
6 | Ilcuxosorus u 11- Pei#iTunr-
ITHKA JEJIOBBIX 7 12 2 4 2 3/50% KOHTpPOJIb N2
TIEPETOBOPOR
7 | KoMMyHHKaTHBHBIE
bapbeprl.  Jlenosoe
oomeHne Tt 1 2 6/100%
YCIIOBHSIX 14
HCKa)KEHUS
uHdopMauu
8 | JenoBoe oOIIEHHEKAK
(GyHKITHS yNpaBIIeHus 7 15- 5 4 5 3/50%
opraHu3arueit 16
9| Kou(]mUKTE B 7 17- 514 2 3/50% Peiitunr-
JIEJIOBOM OOIIIEHHH 18 KOHTpPOJIb No3
Bceero 3a 7 cemecTp 108 18| 36 18 39/72% DkzameH (36)
Hanunuue B pucumiuinie KIT/KP -
HTOro no AHCLHIUIHHE 108 18] 36 18 39/72% Dk3ameH (36)




Conep:xkanne JeKIHOHHBIX 3aHATHII 10 THCIHIIIHHE

Tema 1. O0menne Kak cOIHATLHO-TICHX0JIOTHYECKHIT MpoLecce

XapakrepucTuka u copepkanie odOuieHus. KoMMyHHKaTHBHAs CTOPOHA OOINEHMs. 3HAKU H
3HAKOBBIE CHUCTEMBI KaK cpelcTBa KOMMYyHHKaruu. CTpyKTypa KOMMYHHKAaTHBHOIO IIpollecca.
OcobenHocty nonumanus B rpouecce obwenus. [Tpuniune! a¢gdextusHoro obmenusa. O6patHas
CBA3b KaK KOMIIOHEHT KOMMYHHKATHBHOTO Mpoliecca. YcloBus s>(dexTuBHON 0OpaTHOH CBA3M.
[ToHsATHE COLMANBHOI NEpPUENIMH B COBPEMEHHOH NCHXOJIOMHH. XapaKTePUCTHKA IIPOLECCOB
BOCIIPHATHA M TMO3HAHWS JIIOABMH Jpyr Jjpyra. [lpoGrema ameKkBaTHOCTH MEXIHYHOCTHOIO
nozuanus. OmmbOku B 001eHHH, WX pHYHHBL. OCHOBHBIE COIHATBHO-TIEPLENITHBHEIE MEXaHH3MBL.

Tema 2. CTpyKTypa [1eJI0BOT0 001IeHHS.

OOmas xapakTepuCcTHKa BepOajbHBIX CpeacTB. S3bIK, peub, BHJbI peun. OcoOeHHOCTH
BepOabHOro 00IIeHHs. 3HaYeHHe U CMBICT cooOIeHusi. Buibl HeBepOalIbHBIX CPeCTB OOIICHHUS:
ONTUKO-KMHECTETHUYECKHE, TIapa- M  OKCTPATMHTBUCTHUECKHE, TAKTHJIBHBIE, BH3YyalbHBIE,
onbdaktopubie, npokcemuueckue. COLHOKYILTYpHBIE OCOOCHHOCTH HEBepOaIbHBIX CpENCTB
o0wmenus. CxozeTBa M pasnuume BepOasbHOH U HeBepOalbHOH KOMMYHHKAIIHH.

Tema 3. lerepMUHAHTBI PO ecCHOHAIBLHOI0 H 1€JI0BOr0 00eHHs

I'ennepHble, OTHHYECKHE, BO3pacTHBIE H  XapaKTEpOJOTHYECKME OCODEHHOCTH Kak
IEeTepMHUHAHTBI JesioBoro odOumenus. Ilcuxonoruueckue AeTepMHUHAHTBI OCO3HAHHOTO IOBEJIEHHS
KJIMEHTOB B XOJIe JIeJIOBOro OOIIEHUs: MOTHBALMOHHO-TIOTPeOHOCTHAS, BOJIEBAs, MMO3HABATE/IbHAs
chepel  nuuHOCTH. CyYIMHOCTh HHTEPAKUMH. ITallbl MEXKJIMYHOCTHOIO  B3aHMMOJEHCTBHS:
NepeKoYeHHe, YCTAHOBICHHE KOHTaKTa, MOUIepyKaHie KOHTaKTa, BBIXO/ W3 KoHTakTa. CTpaTernn
B3anMo/ieiicTBUS. B3auMonelcTBHe KaK OpraHu3anys COBMECTHOH JesATeIbHOCTH. [IoHATHE U BHIBI
TICUXOJIOTHYECKOH coBMecTUMOCTH. TeopHs TpaHzakTHOro aHanuza . bepHa.

Tema 4. OcnoBHbie BUABI H ()OPMBI 1€JI0BOT0 00IEeHHUSI

Knaccudukauus BumoB nenoporo oduieHus. OcoOEHHOCTH OPraHU3aluy H IPOBEJIEHHUS Je-
TOBBIX coBernanuil. D deKTHBHAS KOMMYHUKAIMS U CTUJIb PYKOBOJCTBA B OpraHu3anui. QopMel
KOMMYHMKAIIMH, HCIIOJIb3YeMbIe PYKOBOJUTENEM: (ppOHTANbHAS KOMMYHHKALIHS, JHAJIOT, [TOJIMIOL.
Texuuka «M03roBoro mrypma». OpraHusanus JIMCTAHIMOHHBIX coBemmanuit. Ocobennoctu opra-
HH3AIHH KOH(epeHIHH U KpyTibiX cTonoB. [IybnnyHoe BEICTYILUIEHHE.

Tema 5. IlcuxoJiorusi ¥ ITHKA Je10Boii Gecenbl

IlonatTHe u ocobeHHOCTH JenoBoi Oeceapl. Buabl Oeceinbl kKak (Qopmbl  J1€70BOH
KOMMYHHKaIlMH. DTansl genoBoi Oecenbl. [IpaBuna Bejenus JenoBoi decenbl. PexoMeHmanuu 1o
BeICHHIO AeoBoil Oecenpl. KoMMmyHuKaTHBHBIE Oaphephl. [lokazaTen HEHMCKPEHHOCTH YeJIOBEKa,
HaOMIOIaeMBIe B TIpoIlecce OOLICHMs: MCHXO(QH3UOJOIrHUECKUH, [ICHXOJIOIMYECKHil, COLHaNbHO-
MICUXOJIOTMYECKHH YPOBEHB.

Tema 6. Ilcuxo10rusi M ’THKA [I€10BBIX IIEPErOBOPOB

JlenioBBIE IEPETOBOPHI: ONpe/ielieHne, BH/Ibl. Moenn U cTHIIH neperoBopoB. D dexTHBHbIE
TAKTHKHU IeperoBopHoro mpoiecca. OcoOEHHOCTH MOJIEMUKH B IEPEroBOPHOM Ipolecce. Benyme
daxTopel meperoBopHoro mpoiecca. Knaccupukanus BonpocoB. OCHOBHBIE BHABI M IIPaBUIA
hopMHPOBaHHS OTBETOB. ApPryMeHTAIHs W KOHTpaprymeHrtauus. [Icuxonorndeckue MeToIbl BO3-
JICHCTBUS Ha apTHEPOB. MaHunysius B AesioBoM o01meHuy. Criocodbl MaHUIYJIALHHA H IIPOTHBO-
NEHCTBUSA.

Tema 7. KommyHukaruBHble 0apbepnl. [leoBoe ofmeHne B yCJA0BHSIX HCKaKEHHS
uHpopManmu.

CywmHoCTh, 3HAaYeHHE KOMMYHHUKAaTHBHBIX OaphepoB. Haubosiee 3Hauumble (aKTOpEL,
BIMSIONIMEC HA BO3HHKHOBEHHE OapbepoB oOlIeHHs (OKpysKarollas cpefa, TEeXHHUYECKHE,
nu4HOCTHBIE). llpuumHBl BO3HHKHOBeHMs. Kiiaccubukaius BHIOB HCKaXeHMs HH(DOpMAaIMU.
JlnarnocTuka HCKakeHHs MH(OpMaluu MapTHEpPOM B IIPOLEcce Jel0BOoro oOueHus. IIpunimib
s(QdexTHBHOrO BbIsiB/IeHMs HeUCTHHHOM wH(popmauuu. [lokasaTenn HEHMCKPEHHOCTH 4eJOBEKa,
HaOJogaeMple B Ipouecce OOIIEHHs: MCHUXO()U3HOTOTHYECKHH, MCHUXOIOIMYECKUH, COLHUaIbHO-



IICHXOJIOIMYECKHH YPOBEHb.

Tema 8. /lesioBoe 00menune kak QyHKIUS YIPABJCHHUS OpPraHu3aluei

Mecto u ponb JjenoBoro oOmEeHHs B (YHKIMOHATLHONH CHCTEME YIpaBIEHYECKOH
NESTENILHOCTH B OpraHusanuu. VHcTpymeHTalbHas, KOMMYHMKAaTHBHAs M HMIpoBas MOTHBaIlMS.
Tunomorus muupepos. @opmupoBanus HMHIKA JuAepa. Mojenu NOBEJEHHS  JIHIEPOB.
OprasuzannonHoe jmaepcTBo. CHUTyallMOHHAss TEOpHs CTHIEH PYKOBOJCTBA. XapaKTE€PHCTHKA
BHYTPHOPraHU3allHOHHBIX

KOMMYHHKAIUHi. BUIbl KOMMYHHKAIMH MEXIY PYKOBOJUTENIEM H II0J4UHEHHBIMH. DopMHpOBaHHE
KOMMYHHKAIIM{ BHYTpH KoMmmaHuu. CpeacTBa BHYTPHOPraHU3allHOHHBIX KOMMYHHKaIHH.
KopropatuBHelii kogekc. MH(opMalHOHHBIE TEXHOJIOTHH B JIEJIOBBIX KOMMYyHMKaiusax. Taiim-
MEHEPKMEHT.

Tema 9. KoHpIHKTBI B 1€/10BOM 00IIEHHH

D¢ exTUBHBIE KOMMYHHKAIMK B KoMaHze. CyIIHOCTh KOMMYHHMKAIMH [IPH paclpeielICHHH
poieit B KoManze. YrpaBieHHe KOMMYHHKaIlHsMH B KomaHje. CyIHOCTh H BHIbI KOH(IHKTOB.
Tuner xordmukToB. [Ipranner koHGIUKTOB. PYHKIUH KOHGIHKTOB. BO3HMKHOBEHHE H PA3BUTHE
koHpmuKkTa. AHamu3 KoHQIUKTOB. YmpaBnenue koH(puukTamMu. CriocoObl paspenieHus KOH(IMK-
ToB. OCOOCHHOCTH TOBEICHHS B KOH(IMKTHBIX cHTyauusx. [ICHXOTEXHOJIOrMH BO3JEHCTBHS Ha
OIMOHEHTA B KOHQIUKTHBIX cuTyaruax. Crop, ero nenu u nojaxofsl. Dp¢ekTuBHbe H Headhek-
THBHBIE CITOCOOBI pearupoOBaHMsI B CTPECCOBEIX CUTYALUAX. Y IPABIEHHE SMOLUAMH.

Coaep:kaHHe NPAKTHYECKHX 3aHATHI 10 JHCUHIIMHE
Tema 1. O0menne Kak COHAJLHO-NICHXO0JOTHYECKHIT npouecc

XapakTepHCTHKA H cojiepykanue obmeHust. KoMMyHHKaTUBHAsI CTOPOHA OOLIEHUs. 3HAKH U
3HAKOBBIE CHCTEMBI KaK cpejicTBA KOMMyHHKanuu. CTpyKTypa KOMMYHHKaTHBHOTO mporecca. Oco-
OeHHOCTH MOHHMaHHs B mpoiecce oOmieHus. [IpuHimnel s¢dexTuBHoro odmenus. Omubku B
00IIeHHH, UX TPUYUHBL. OCHOBHBIE COIHATLHO-IIEPIENTHBHBIE MEXaHU3MbL. DOpPMBI pabOTEL: TPyII-
MOBasi IUCKYCCHSI.

®opmel paboTel: paboTa B napax u rpymnmnax cmennoro cocrasa (KCO).

Tema 2. CTpyKTYypa 1€/10BOr0 00LEHUA

O6mas xapakTepucTHKa BepOalbHBIX cpelcTB. fI3bIK, pedb, BUABI peud. OcoOEHHOCTH
BepOanbHOro 00IIeHus. 3HaYeHHe U CMbIC) cooOIIeHHs. Buapl HeBepOanbHBIX CPENCTB OOLIEHHUS:
ONTHKO-KMHECTETHYCCKHE, TIapa- W OKCTPAJIMHIBHCTHYECKHE, TaKTHUJIBHEBIE, BH3YallbHBIE,
onb(aKTOpHEBIE, IPOKCEMUIECKHE.

@®opMmel paboThl: pabota B mapax M rpynmnax cmenHoro cocraBa (KCO), moaroroska u
OCYILIEeCTRICHHE IIPE3CHTAI[UH, TPYTIIIOBAst JUCKYCCHSI.

Tema 3. lerepmunanTbl npodecCHOHAILHOI0 U 1eJ10BOro 00 eHHs

IenjepHble, OSTHHYECKHE, BO3PAaCTHBIE M  XapaKTepOJOrH4YecKHe OCODCHHOCTH Kak
JIEeTEPMHUHAHTEI JeoBOro obmeHus. [lcuxonoruyeckne JieTepMHHAHTBl OCO3HAHHOIO ITOBEICHHS
KJIMEHTOB B XOJIE JIEJOBOr0 OOIIEHHS: MOTHBAIIMOHHO-IIOTPeOHOCTHAS, BOJIEBAs, MMO3HABATENIbHAs
cheppr  gu4HOCTH. CyIIHOCTE HMHTEPaKUMH. OTalbl MEXKIHYHOCTHOIO  B3aMMOJIEMCTBHS:
nepekIIFoYeHHe, YCTaHOBJICHNE KOHTAKTa, MOJ/IepKaHie KOHTAaKTa, BBIX0/| U3 KoHTakTa. llonsaTue u
BHJIBI ICHXOJIOTHYECKONW COBMECTHMOCTH. Teopus TpaH3aKTHOro aHayuza 3. bepHa.

®opmel paboTel: pabdota B mapax um rpynmax cMmeHHoro cocrasa (KCO), moaroroska u
OCYLIECTBIICHUE [IPE3CHTAI[UH, TPYTIIIOBast TUCKYCCHSI.

Tema 4. OcHoBHBIe BH/IBI H (POPMBI /1€JI0BOT0 00IEHHSs

Knaccngukanus BujioB enosoro odmenus. Oco6eHHOCTH OpraHM3aluy U IPOBEICHHS JIe-
JNOBBIX coBemanuii. D(dexTuBHAasS KOMMYHHKAIMS U CTHJIb PYKOBOJACTBA B OpraHu3anuu. Gopmel



KOMMYHHKAIIMH, HCIIOJIb3YeMble PYKOBOJUTENIEM: (ppoHTaIbHAs KOMMYHHUKALHs, 1HaJIOr, IOJIMIIOL.
Texnuka «Mo3roBoro mrypMa Oco0eHHOCTH OpraHH3aluy KOH(pepeHIMi u KpyribX cronos. [1y6-
JIMYHOE BBICTYIJICHHE.

®opmbl pabOTHL: Ae0Basi UTpa, TPYIIOBas JUCKYCCHS.

Tema 5. IlcuxoJiorusi ¥ YTHKA J1e/I0Boi Gecebl

[TostHe u ocoOeHHOCTH JeloBoil Oecenbl. Bujuel Oecentbl kak  (OpPMBI  JeT0BOH
KOMMYHHKaIMK. DTansl JenoBoil Oecenpl. llpaBuna Benenus nenoBod Oecenpl. PexoMeHnpanuu
noBeJieH|I0  jiesoBoil  Oecenbl.  KommyHukaTHBHBIC Oapbepbl. [lokasaTenn HEHCKPEHHOCTH
yesoBeKa, HaOJfofaeMble B Ipoliecce OOLIEHHS: NCHXO()HU3HONOTHYECKHH, INCHXOIOIHYECKHH,
COLIMAJIbHO- IICUXOJIOTHUYECKUH YPOBEHb.

@opMBbI pabOTEL: JIesioBas Urpa, TPYIIOBas TUCKYCCHS.

Tema 6. Ilcuxoorus H ITHKA 1e/10BBIX IEPErOBOPOB

JleloBBIE IEPErOBOPHI: ONpeIeNeHre, BUIBL MoJienu U cTHITH eperoBopoB. D eKTHBHbIE
TAKTHKH [ePeroBopHoro mpoiecca. OcoOeHHOCTH TOJIEMHKH B IIeperoBOpHOM mponuecce. Beayiue
(axTophl neperoBopHOro mpoiecca. Ilcuxojorayeckiue MeToJbl BO3IeicTBHA Ha mapTHepa. Ma-
HUITYJSIIES B es10oBOM 001eHuH. Crioco0bpl MaHUITYJISIIMKE U IPOTHBO/IEHCTBHS.

@opmbl paboTHI: JIeNI0OBast UTpa, TPYINoBast JMCKYCCHSL.

Tema 7. KommyHukaTuBHbIe 6apbepsl. [e10Boe 001eHHE B YCJTO0BHAX HCKAKEHHS
HHpopMALIHH.

[TpoaHanu3upyiite ycjaoBHs, IPH KOTOPbIX MOTYT BO3HHMKaTh Oapbepbl oOmeHus. M3yunrte
criocoObl npeonosieHus OappepoB B 001IeHHMH. bapbepbl MMCBMEHHBIX KOMMYHHKAIHH U HX IIpe-
omonenune. Mckaxenus uHGOpMAIMH ¥ KOMMYHUKATHBHBIE Oapbepbl, CIOCOOBI UX MPEOJIONCHHUS.
KommyHHKaTHBHBIE Oaphepbl M criocoObl UX npeojoneHus. Jlornueckuii 6appep. CTHIMCTHYECKHI
Oappep. Cemantuueckuit Gapbep. @onernueckuii 6apbep. Knaccuukanus BHIOB UCKaKEHHs UH-
tdopmanuu. [lposiBneHne mokazarenell HEHMCKPEHHOCTH B 3aBHCHUMOCTH OT HHAMBHIYallbHO-
MCUXOJOTHUECKUX OCOOEHHOCTEH JIMYHOCTH.

@®opMbI pabOTHI: I€7I0Bast HTPa, TPYIIIOBast JIMCKYCCHS.

Tema 8. JleioBoe 001IeHHE B KOLJIEKTHBEE

PabGouast rpynma (KoMaH/a): CONHANBHO-TICHXONOTHYECKUH KIIMMAT. XapakTepHbIE YEpPThI
paboueif rpynnel. PasnoBuaHOCTH rpyIin. TeXHOIOTHS aHaln3a OTHOINEHUH B KoJulekTHBe. OlieHKa
CTENEeHHU 3penocTH KouteKTuBa (Metonuka B. 3urepra u JI. Jlanra). dakTopsl, NpenaTCTBYIONIHE
sdpdexkTuBHON paboTe KoJUIEKTHBA. MOpaNbHO-TICHXOIOTHYECKHE OCODEHHOCTH KOJIJIEKTHBA.
Crajiud CTAHOBJICHUS M Pa3BUTHs KOJUIeKTHBA. MeToiMKa ONpese/ieHHs CTENEeHH CIIOYEHHOCTH
koytektupa. CTpykrypa KojekTuBa. llcuxonoruueckue MeXaHHW3Mbl PEryJslMH KOJUIEKTHBHOM
JesTelbHOCTH. Bujibl norpeOHOcTe#t jmojeil, Merojsl HMX yaoBieTBopeHus. Hedopmanbhbie
MHKpOrpyIibl. CTHIIb U COIMAIBHO-IICUX0IOTHYECKHE IIPOOIEMBI PYKOBOJICTBA

®opmer paboThl: paboTa B Iapax u rpymmnax cMeHHoro coctasa (KCO).

Tema 9. KoniukThI B 1€/10BOM 001eHHH

CymHocTs ¥ BHABI KOHQJUKTOB, Turel KOH(GIMKTOB. [IpHunnel koH(aukTOB. DyHKIHH
KOH()IHKTOB. BO3HHKHOBEHHE W pa3BUTHE KOH(IUKTA. AHaIH3 KOHQIMKTOB. YIpaBlieHHE KOH-
¢Gumkramu. CriocoObl paspemiennss KOHQIUKTOB. OcOOEHHOCTH NMOBE/IEHHS B KOH(DIMKTHBIX CHTYa-
1usx. [IcCMXOTEXHOIOrHH BO3AEHCTBHS HA ONIMOHEHTa B KOH(PIUKTHBIX cuTyanusax. Crop, ero Leiu
u moaxoael. DddextuBHbie B He3DPeKTHBHBIE crIOCOOBI pearipoBaHus B CTPECCOBBIX CHTYaIIHsX.
VYnpapneHue SMOILHSIMH.

®opmel paboThl: paboTa B Iapax u rpymnmax cMeHHoro coctasa (KCO), pa3bop KOHKpPETHBIX



CHUTYAIIHid, TPYNIIOBAst JUCKYCCHSI.

5.0bPA30BATEJIBHBIE TEXHOJIOI'HH

B npernoaaBanuy  JHCHHITITHHLBI «llcuxonozus 0enosozo 06“487—!1[2» HCIIOJIL3YIOTCA
pa3H006pa3Hble O6pﬂBOBaTEHBHBIe TEXHOJIOTHH KaK TpaauIlHOHHEIE, TaK W C IIPHMEHEHHEM
AKTHBHBIX H HHTCPAKTHUBHLIX METOI0B 06}"16HI’I${.

AKTHBHBIC H HHTCPAKTHBHBIC MCTOIbI 06y‘-IGHI/ISI:

Humepaxmuenas iexyus (memor Ne 1-9);
Paszbop koukpemuoix cumyayuti (memor Ne  9)
Tloozomoexa u ocyugecmenenue npesenmayuii (memvr Ne 2,3)

— Texnonozusa xoanexkmugrwlx cnocobos obyuenus (KCO): pabota B nmapax H rpynmnax cMEHHO-
ro cocrara (Temsl 1- 3,8,9).

— [lenoswie uepvr (memvt Ne4-7)

— [ pynnoeas ouckyccus

Jl1s OlleHHBaHUS Pe3yJibTaTOB 00Y4YeHHs CTYACHTOB (3HAHHS) UCIIOIB3YIOTCS CIIEIYIOIIHE
NPOIEIYPHl U TEXHOJIOTHH: (membul Ne [-11).

— mecmupoganue,

— uHOusUOyaivHoe cobecedosanue,

— NUCbMEHHbIE OMBEMblL HA BONPOCHL.

Jlnst OlleHHBaHUS PE3YJIbTATOB 00YUYEHHUs CTYJIEHTOB (yMeTh, BJIAJIETh) UCIIOIB3YIOTCS
ClleyIOIIKe TIPOLEIYPhl U TEXHOTIOTHHU:

—  Mpakmuyeckue KOHMpoibHble 3d0aHUs, SKIIOYAIOWUX OYEeHKY KOHKPEMHbIX CUMYayul, npu-
HAmMuUe unu 00CydHcoeHue NPUHAMbBLX YRPABIEHYECKUX PeULEHUT,

— 300aHUsl HA YCMAHOGIEHUEe NPABUILHOU ROCIe008AMelbHOCMU, G3AUMOCEBA3ANHOCIU Oeli-
CMBUTI, BbIACHEHUS. BIUSHUS PA3IUYHBIX (DAKMOPOS HA pe3ybmanbol 6blNONHEHUs 3a0aHUs,

— ycmawnogneHue nociedo8amenbHOCMU (OnUCamo anzopumm 6bINONHEHUS OeTUCNEUsL),

— HaxodcoeHue owuboK 8 nociedosameibHoCmu (onpedeiums NPasulbHbLI 6apuUanm nocie-
00gamenbHOCMU Oeticmeull).

6.OLHEHOYHBIE CPEJICTBA I TEKYIHIET'O KOHTPOJIA
YCIIEBAEMOCTH, IIPOMEKYTOYHOM ATTECTAITAU IO UTOT'AM
OCBOEHUS JUCHUIIJIMHBIYYEBHO-METOIUYECKOE OBECIIEYEHHE
CAMOCTOSTEJBHOM PABOTBI CTYJEHTOB
Texy1uii KOHTPOJIb YCIIEBAaEMOCTH (PEHTHHT-KOHTPOIIE 1, pEHTHHI-KOHTPOJIb 2, PEATHHI-KOHTPOJIB 3).
TunoBele TecTOBBIE 3aJaHUs I IPOBEICHUS TEKYILEr0 KOHTPOJIS IPUBEIEHB] HUKE
PefiTuHr-konTpoJn Nel
W3 npe/UToKeHHBIX HUKE BOTIPOCOB IMPENoAaBaTesIeM Ha [l PeHTHHI-KOHTPOJI GOpMHPY-
IOTCSI TPY BapyaHTa JIUIsi TUCBMEHHOI'0 OTBETa CTYJACHTaMH.

1. JlaiiTe onpejiesieHHE MOHATHIO KOMMYHHKALH».

2. Kakwue Buabl OOIIEHHS IO TEXHOJIOTHH HX OCYINECTBICHHS pa3InyaioT?

3. OxapaxTepHsyiTe TpH B3aHMOCBS3aHHbIE CTOPOHBI OOIEHHS.

4. Yro moHMMaeTCs MO BOCIIPUATHEM YeJIOBEKA YEJIOBEKOM?

5. Uro Takoe akTyajibHas poJib U pOJICBOIi Beep?

6. OnuiuTe OCHOBHBIE HAIIPABJIEHUS B IOCTPOCHHUH COLIMOHUYECKHX IIOPTPETOB.

7. HazoBuTe M oxapakTepH3yiiTe OCHOBHBIE MEXAHHU3MbI IOHHMAaHHS OJTHUM YeJIOBEKOM
JIPYTOTo.

8. Kaxumu paxropamu o0ycioBieHs! OIUOKH B 00LIEHUH?
9. B 4eM COCTOHUT CYIIHOCTL OOIIEHHS KaK B3aUMOJIEHCTBHSA?



10. Oxapakrepusyiite 3HaueHHE BepOAIbHBIX CPEACTB B KOMMYHHKALIUH.

11. Onuiure paznuyus TeMIEpaMeHTa U XapaKkTepa My KYHH H JKCHIIHH?

12. Ocobennocty o0mEeHHS Yy pa3HbIX XapaKTepOJIOTHUECKUX TUIIOB.

13. OxapaxrepusyiTe OCHOBHBIE (DYHKIIMH OOIIECHUS.

14. Onuimure TpUHITATE 3G GEKTHBHOTO 0OIICHHS.

15. Ilepeuncnure U oxapakTepu3yire KHHECHYECKHE CPeJICTBA ODIIEHUS Kak
KOMMYHHKAIIHH.

16. B yeM cocTOMT MeXaHHU3M BOCIPHUATHS?

17. Ha3zoBute criocoObl BO3ACHCTBHS IapTHEPOB APYT HA JIpyra.

18. OcobenHocTH 0011EeHH Y pa3HbIX XapakTepojorndyeckux Tumos 1o K. Jleonrapay u
A.E. JInuxo.

19. Onumure reHaepHbIe 0COOEHHOCTH B AEJIOBOM OOILEHHH.

20. HazoBuTte yciaoBus 3¢hheKTHBHOM 00paTHOM CBSI3H.

21. Oxapakrepu3yiTe TeXHHYECKHH U CMBICTIOBOH acIeKT OCBOCHHS COI[HAIBLHOM POJIH.

PefiTHHr- KOHTpOJIH Ne2

M3 npeU1osKeHHBIX HHXKE BOIIPOCOB IIperioiaBaTeNieM Ha IS peHTHHI-KOHTpod hopMupy-
IOTCS TP BapHaHTa I TIHCBMEHHOTO OTBETA CTYICHTAMH.

1. Yewm paszmuuarotes opMabHas (Ae1oBoe) U HeopMaabHas KOMMYHHUKALHA?
Packpoiite cymHocTs, GyHKIIME U TEXHOJIOTHIO IPOBEICHHUS JIEI0BOH Oece/ibl.
Packpoiite TeXHOJOTHIO TTOIFOTOBKK M IIPOBEJICHHUS IEJIOBOI0 COBEIIAHHS.

OrmuiuTe OCHOBHbIE MOJIEIH 0OCYHJIEHUs U coOeceI0BaHHUs.
HazoBuTe u oxapaktepu3yiiTe OCHOBHBIE CTaJUH IEPETOBOPOB.
Ha3zoBuTe ocHOBHBIE (POPMBI BEICHHS MEXJIHYHOCTHBIX NEPErOBOPOB.
B 4em 3axmogaeTcs CyIIHOCTE II0OBOTO pa3roBopa?

go: 3N G a1

Oxapaxtepu3yiite Oecey kak GopMy MEKITHUHOCTHLIX IEPETOBOPOB.

9. KakoBbI ICHXOJIOrHYECKHe YCIOBUS ycIiexXa Ha Ieperopopax?

10. B yeM 3aKIr04ar0TCss MOPAIBHO-IICHXO0JIOTHYECKHE OCOOCHHOCTH KOJUIEKTHBA?
11. Tumosorust OTHOIEHHH B CHCTEME «PYKOBOJIMTEND — TOAUYHHEHHBIH).

12. TlpoaHanu3upy#Te MOCIECTBHS HEaJeKBATHOTO IOBEICHUSA PYKOBOIUTEIIS.
13. Kaxum o0pa3zom peainsyercss MOTUBAIIMOHHAS (DYHKIHS B pyKOBOACTBE?

14. Yro ecThb 00IIETr0 U PA3JIMYHOIO B CIIOPE, MOJIEMUKE U TUCKYCCHH?

15. Oxapaktepu3yiite 0ObEKTHBHOE COIEPKAHHUE IIEPETOBOPHOM CHUTYAIHH.

16. B yem cocTouT cyOBEKTHBHASL CTOPOHA IEPETOBOPOB?

17. Packpoiite TEXHOJOTHIO [TOJAINOTOBKH U IIPOBEICHUS TyOIMYHOTO BBICTYIIEHHUS.
18. HazoBuTe THUIIBI JILAEPOB U UX XapaKTEPHBIE YEPTHI.

19. Kakosel HauboJiee XxapakTepHble OIUOKH B IS TeIbHOCTH PYKOBOIUTEA?

20. KakoBbl IpaBHJIa peaTi3allii KOHTPOIHPYIOomeil GyHKIUK B PyKOBOACTBE?
21. Kakwue 3aj1auu peraer crpareruyeckas QyHKIHS pyKOBOACTBA?

Peitrunr-konrpoas Ne 3
M3 npeanokeHHBIX HIKE BOIPOCOB MPEMOIaBaTeIeM Ha JUls PeHTHHI-KOHTpoIs (opMHupy-
IOTCS TPH BapHaHTA JUIsl TMCBMEHHOTO OTBETA CTY/ICHTaMH.
1. Yro Takoe KOMMYyHHKaTHBHBIE Oapbephl, KAKHE H3 HUX TPY/HEE BCETO IPEO0IIETh?
2. Kaxue 6apbepbl MOTYT BCTPEUaThCs B THCHMEHHBIX KOMMYHHKAIHAX?



HasoBute 1 oxapaktepusyite CTaJu¥ MPOTEKaHUS KOH(IHKTA.
Kaxkue a1eMeHTHI COCTABISIIOT CTPYKTYPY KOH(IUKTA?

KakuMu kauecTBaMH JI0/DKHBI 0071a/1aTh Y4aCTHHUKU criopa?
KakoBbI yTH mpeaynpexieHusi KOHPIUKTOB?

N vk w

DU3HOTOrHUECKUE U TICUXOJIOTHYECKHE CTPECCOPhI?
8. HasoBuTe mpueMbl caMOPETYIISIIIHKE SMOIIHOHATFHOTO COCTOSIHUS B CTPECCOBOM
CUTYalUH.

9.  OnuImMTe MCUXOJOTHYECKHE, S3BIKOBBIE W COIHAJIbHEBIE Oapbepsl B MacCOBOH
KOMMYHHKaIIMH.

10. Packpoiite KOMMYHHKATHBHbBIC Oapbepbl ¥ OIIUOKH: MEPIENITHBHO-
HHTEPIPETALMOHHBIE, JIMCIIO3ULHOHHBIE, CTATYCHbIE, CEMaHTHYECKHE H TIP.

11. Kak BBITIAIUT Gopmyia KOHPIHKTA?

12. ChopmynupyiiTe NpHUHHBI KOH(IHKTA.

13. B uem 3axmiodaeTcsi TEXHOJIOTHS YPEryJIHPOBAHHS MEXTPYIIIOBOTO H MEKITHYHOCTHOTO
KOH(IHUKTOR?

14. Yro Takoe ctpecc? Kakue ObIBalOT BUBI cTpecca?

15. TlepeunciuTe U onuIIMTe OApbephl, BOZHUKAIOIINE B 0OIICHUH.

16. CpaBHHTE THITEI U XapakTep JeicTBUs OaphepoB B HHTPAIIEPCOHAIBLHOM,
MEXKJIMYHOCTHOM U MacCOBOM KOMMYHHKALIMH.

17. Ha3oBUTE OCHOBHBIC CTHIIH ITOBEICHHS B KOH(IUKTE U YCIIOBHS UX IIPOSIBICHUS.

18. Kakue THIIBI KOH(DJIHKTHEIX JIAYHOCTEH BBI 3HAETE U KaK X HEHTpaIM30BaTh?

19. Kaxue MeTo/ibI U IPUEMBI CHATHS TICUXOJIOTHYECKOT0 HAIIPSDKEHHS B YCJIOBUAX
KOH(JIMKTA CYIIECTBYOT?

20. Kakoe 3Hauyenune umeeT pedpiiekcus B mpodecCHOHATBPHOM NesITebHOCTH COTPY/THUKOB?

21. ®akTopbl CHHIPOMa SMOIMOHAILHOTIO BHITOPAHUSA?

BapuaHTBI CHTYATHBHBIX 32/124

CuryaTuBHas 3a1a4a 1.

Kakue crepeoTuIiHble MeXaHH3MbI BO3/ICHCTRUS JIIOJICH ApYr Ha Apyra IPOsBIIIOTCS B
IOBCEIHEBHBIX CUTyalUsAX 0O1eHus?

1. Knepk y3HaeT, 4To €ro Ha4aJlbHHMK TEPIIETh HE MOYKET HAIMOJHEHHYIO MYCOPHYIO
KOP3UHKY, 1 KIMEHHO [103TOMY OHa BCEI/la IIEPENOIHEHA.

2. borMaH yBHIEN, YTO MaTpOC KPUBHTCS KaX/blH pa3, KOrja IIPOH3HOCHUTCS CIIOBO
"mHKOH", TOPTOMY MIPUMEHSIET 3TO CJIOBO BCETr/1a, KOI/la HEJIOBOJICH paboTO! IOJYMHEHHOTO.

3. TloapocTok 3HaeT, 4To ero npadadyIka [NIyXxoBaTa, II03TOMY BCEr/la CTapaeTcsa FTOBOPUTH
C HeH moTuie.

4. Korja Mopu Hy)XHA MalliHa, 4TOOBI CHE3UTh B COCelHHH ropoia k martepH, [xoH
cooOrmaer, 4To y Hee "CTy4HT KapaaH'.

5. Korna Ha yxuH npuesxaet Teina, y J’koHa Becerjia CoBelanue, u3-3a KOTOporo oH
BBIHYKJICH JIOIIO3/1HA 3aiep KaThes Ha paboTe.

CuryaruBHas 3aj1a4a 2,

Hue mnpuBeneHBI TpHUMephl TpaHcakiui. [ToscHUTe, ¢ KaKMX IO3MLIHMH JEHCTBYHOT H
JNOJDKHEI JIeHCTBOBATh MX YYaCTHHKH, KaKOB XapakTep TpaHCakKIMH. byaer au s>(dexkTHBHBIM
00IIEHNE B ITUX TPaHCAKIUAX H [104eMY?

1. UBanos. Uro crano ¢ monoaexeio?! Ona coBceM pacnycruiacek! Iletpos. Jla, B X roan



1;

MbI OBUIH IOCKPOMHEE.

2. llpenonaBarens. Kakum 310 00pazoM y Bac 3/1ech MOJIYYHIOCH TPeX3HAYHOE YHCIO?
Crynent. AX, 1a, s 3a0bU1 U3BJI€Yb KBaAPATHBIH KOPEHE!

3. Kaccup. A He copBarbCsi M HaM B KHHO, II0Ka HeT HaudaubcTBa? Byxramrep. Byjabre
n00pHI, TIepesialiTe MHE BEJIOMOCTH 3a TIPOIUIBIH KBApTAJ.

4. I'omyOesa. [IporoauTe MeHs, Yy Hac B Obe3/ie BeYHO TONKyTcs nbsubie. Kopurynos. Hy
KOHEYHOKOHEYHO, C YJIOBOJILCTBHEM IIPOBOKY.

5. MBanoB. Kak BaM He CTBIIHO CHIETh, KOTJIA PSIIOM CTOMUT moxuias xeHupaa! [letpos.
O, KOHEUHOKOHEYHO, s TIPOCTO HE 3aMeTHIL. 3aayMaiics, 3Haerte... CajiuTech, MoKanyhcTa.

CuryaruBHas 3a1a4a 3

Hcnone3ys cBou 3HaHUsI 0 HeBepOAIbHOH KOMMYHHKAIMH, 10 MPUBEJIEHHBIM OTPBIBKaM I10-
Ipo0yiiTe KoragaThes 0 TOM, YTO B ICHCTBUTEIBHOCTH MPOUCXONUT C HX TIEPCOHAKAMH.

1. Kak Tonpko mpHCSKHBIE ycelmuch, Mpefce/aTeslh cka3al MM peub 00 HX IpaBax H
OTBETCTBEHHOCTH. ['0BOpsl CBOIO pedb, Ipejaceraresb IOCTOSHHO TEpeMeHsl To3y: TO
o0yiokauMBasIcs Ha JIEBYIO, TO Ha MPaBYIO PyKY, TO Ha CIIHHKY, TO Ha PYYKH Kpecel, TO YpaBHHBAI
Kpast Oymar, TO IJIaJuil pa3pe3Hoit Hox, To orrynsiBai kapanaamt. (JI. H. ToncToit)

2. HeBonbHo s mojHsIa TOMOBY M NPSAMO HAaNMpOTHB YBHAENA JIBE PYKH, KaKUX MHE ellle He
IPUX0-AHJIOCH BUAETH: OHH BIEMHUIUCEH APYT B Apyra, TOUHO pazbspeHHBbIE 3BEPHU, U B HEHCTOBOMH
CXBAaTKe THUCKAJIM W CXKHUMAIM JPYr Ipyra, Tak UYTO MalbIlbl M3JaBaJIM CyXOil Tpeck, Kak Ipu
packanbiBanuu opexa. (C. Lseiir)

3. Tl 3an1poKHIbIBACLIL TOJIOBY - 3aT€M, YTO ThI ropJiell ¥ Bpaisb... (M. LiBeraesa)

4. IlonbixaeB yJAMBUTENIbHO OBICTPO MOPrall IJ1a3aMu M TaK SHEPTHUYHO MOTHPAN PYKH, OYATO
Obl XOTeN TpeHHeM N0OBITh OFOHb MO cI1oco0y, npuHsATOMY cpeau aukapeit Oxkeanuu. (M. Uned, E.
ITerpog)

5.Bazup-MyxTap cMOTpell CIIOKOIHHO, ¢ HEOIIPeeIeHHOIO COCPEIOTOYEHHOCTEIO, KaK ObI

MHMO IJ1a3 eBHYXa Wi ckBo3b Hero. (FO. TriHsSHOB).

Bonpocs! k 3k3amMeny:

UTo Takoe «IeI0Boe 06H.I,€HI/[€)), KaKOBBI €ro 0COOCHHOCTH?

2.PacckaxuTte o HeBepOallbHBIX CpecTBax OOIICHHUSI.
3.Kakyto posib B mpoiiecce KOMMYHHKAIIHH HIPAIOT KHHETHUECKHE U (poHALMOHHBIE cpecTBa?
4.Ha30BHUTE OCHOBHBIC 3THYCCKUE MPHUHIIUITEI B3AUMOOTHOLICHHH PYKOBOIAMUTEIS H IOAYHHEHHOTO.

3,
6.

10.
11.

12.
13

14.
15.

OxapakTepHu3yiiTe OCHOBHBIE [ICUXOJIOTHYECKHE THUIIBI THYHOCTH.

OnuinuTe MoBejIeHUeE JII0JIeH pa3HbIX THIIOB, BBIICISEMBIX B 3aBUCHMOCTH OT Ipeobiafaroniei
CCHCOpHOﬁ CHCTCMBEI.

Haubonee THINYHBIEC HCKAXKEHUSI B IIPOLIECCE COI[HAILHOTO BOCTIPHSTHS.

Ycnorus > dextuBHoro odmenus. [Ipupenure npuMepsl HApYIIEHHUS 3THX YCIIOBHH BIIPAKTHKE
JIEJIOBOTO OOIIEHHUS.

OCHOBHBIX IPHUHHAX BO3HUKHOBEHHUS KOH(DIIMKTOB.

CtpyKTypa u TUHAMHKA KOH(IHUKTA, OCHOBHBIE CTPATEr MU MOBEEHHUS B KOH(IMKTHOH CH-TyallUH.
Onumure KOHOIUKTHYIO CUTYalMIo B cepe npodeccuoHalbHON JesTeJIbHOCTH | IIpo-
aHalu3HpyHTE ee.

OcHoBHEBIE ITpaBUjIa BeISHHS CIIOPa.

[ToneMuyeckue pUEMBl, HCIIOIbL3YEMBIE B CIIOPE.

MaHHHYIIHTHBHbIe IIPUEMEBI U YJIOBKH, HCIIOJILE3YCMBIC HG,[[OGpOCOBeCTHbIMH IMOJICMHCTaMH.
[Tousitue «ny6anHoﬁ pe€4n», OCHOBHBIE 3TAIlbI IIOJITOTOBKH BBICTYIIIIEHHUA.



16. Ananraius opaTopa K ayAHTOPHH H IIPHEMBI YIIPaBICHUS ay IHTOPHEL.
17. Oxapakrepusyiite BUBI IyOIHYHBIX peyeil.

18.MeTonuka NOArOTOBKH K JETOBEIM TIEPETOBOPAM.

19.0nummTe THIIBI COBMECTHBIX PEIICHHH, IPHHUMAEMBIX YYaCTHHKAMH IIEPETOBOPOB.
20.TakTu4eckre MpHEMEl, HCIIONb3yeMble MpH neperoBopax. Kakue WX HUX, M0 BAlIeMyMHEHHIO,

ABIIAIOTCS Hauboliee »hPpeKTHBHBIME?

21.0cobeHHOCTH OpraHu3allii U IIPOBEICHHUS Pa3IMuHbIX BUJIOB JEIOBEIX Oece/l.
Kaxue tunsl coBemmanuii cymecTByOT B 1eJ10BOH chepe?

22.0053aHHOCTH PYKOBOJIUTEJISI COBEIIAHMS U [IPaBUIIA IIOBEACHHS €TI0 YYaCTHHKOB.

23.IpaBuia Benenus TeneOHHBIX Pa3rOBOPOB.
24.Xapakrep Kak cOCTABIISIONIAS THYHOCTH

25.Cnennpuka oOMeHa HHpopManKeil B KOMMYHHKaTUBHOM IIPOIIECCE.
26.BepbanbHoe ob1IeHHE

27.Cnymanue cobeceJHUKa, BUJIbI CITyIIAHHS
28.MecTo B3aMMOIEHCTBHS B CTPYKTYpE OOIIIEHHS.

29.B3aumoyielicTBHE KaK OpraHu3aiisa COBMECTHOM MeATEILHOCTH.
30.@opMupOBaHKE IEPBOTO BICUATICHHS.

31.®opMupoBaHre NEPETOBOPHOTO MpoIiecca

32.MeTtoan! BeieHUs TIEPErOBOPOB

33.1IpaBuia HOArOTOBKH M IPOBEIECHHUS pa3roBopa
34.Co3nanue 61aronpusTHOTO NMCHXOTOTHYECKOT0 KIIMMaTa BO BpeMsl IEPErOBOPOB

35.Y6exienne maptHepa
36.IIpunsiTHE peLieHui U 3aBepIIeHHEe OeceIbl

37.CymHocThb ¥ BUJ(bI KOHPIMKTOB

38.Tunbl KOHQIUKTOB
39.11prunHbI KOH(IUKTOR

40.YnpapneHue KOHOIHKTAMH
41.Cnop, ero menu U mMOAXOIbI

42 Ilcuxonoruueckas XapakTepUCTHKA cTpecca

43 KomMMyHUKaTUBHBIE OaphepEhl.

44 Tpan3zaxkTHbIi aHanu3 D.bepHa B 1e710BOM OOIIEHHH.
45.Knaccuduxanus BUIOB HCKaXKeHUsl HHGOPMAIHH.

46./luarHocTHKa HCKaKEHUsI HH(POPMAIMK ITAPTHEPOM B ITPOIIECCE JET0BOr0 OOIIEHHSI.
47.11onsaTue yBepeHHOro noejieHusi. OCHOBHBIE COCTABIISIFOIINE YBEPEHHOCTH.
48.Ilcuxosornueckas XapaKTepUCTHKA CTPECca.

49.9¢pexruBnble 1 HEIPPEKTUBHBIE CIIOCOOBI pearupoBaHUs B CTPECCOBBIX CHTYAIIHSIX.

IIpuMepHbIe TeMbl /151 HATHcAHus pedepaToB
Pounb 001IeHHs B ICHXOJOTHYSCKOM Pa3BUTHH THYHOCTH YEJIOBEKA.
Poinb 1 MexaHH3MBI HeBepOATBEHOTO OOIIEHHUS.
Peyp Kak OCHOBHOE CPEJICTBO YEJIOBEUECKOr0 0OIIEHHS.
Ob1eHne KaK KOMMYHUKAIHSI.
bapreps! B 00IIeHHH B CIIOCOOBI UX TIPEOI0ICHHUS.
MexaHu3Mbl BOCIIPHATHS YEJIOBEKA YEJIOBEKOM H CIIOCOOBI MX HCIIOJIb30BaHMS.
HckyceTBO yrpapisTh 00IIEHHEM.
[Icuxonorus ycneurHoro oOmeHus.

o ol Gy B s e

[Icuxonoruueckas 3aiura B OOIIECHHH.



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23,
24.
25.
26.
2%
28.
29
30.
51
32.
33.
34.
35.
36.
37.

Manunynsinuu B 001IeHHH.

YCTaHOBKH KOMMYHHKATUBHOIO IIOBEICHHUS.

[lcuxonoruueckue MexaHU3MbI PETYJIALUH IESTEIbHOCTH.

DKCIIpeccus YeaoBeKa B OOIEHUH.

Tunel MaHUIY AU B IE7T0BOM OOIEHUH W CIIOCOOBI MX HEHTpaIU3aIlMH.
MeXTHYHOCTHBIE KOH(JIUKTHI K CIIOCOOBI HX PEIICHHUI.

3HaueHHE U POJIb SI3BIKA TCIIOABIIKEHHH B JIEJIOBOM OOIIEHHH.

BepbanpHas KOMMYHHKAIHS: KOPOJICBA HITH TIa[4ePHIIa JAeJT0BOr0 OOIIEHHS.
OcoOEHHOCTH IENIOBBIX KOMMYHUKAIIMK Y IIPeJICTaBHTENEH PasHbIX KYJIbTYp.
Mexanu3Mbl BIUSHHES Ha cOOECeTHUKA B IPOIECCE JICTIOBOTO OOIIEHHS.
[Tcuxonoruueckue npuéMbI BIHSIHUS HA MapTHEPA.

IIpuémel 1 cnocoOrl 3aBOEBaHKSI BHUMAHUS Ay THTOPHH,

[To3BONUTENBHEIE U HEJIOMYCTHMBIE IPHEMBI BEJCHHUS CIIOPA, JTHCKYCCHH, TIOJIEMUKH.
[Tcuxonoruueckue 0ocOOEHHOCTH MYOIUYHOTO BBICTYII/ICHHSL.

Bnusune MHOAMBUAYATIBHBIX OCOOCHHOCTEH YYaCTHUKOB HA BEJICHHE IIEPETOBOPOB.
Camornonaua ¥ caMonpeseHTanus: GopMHpoOBaHUE IIEPBOTO BIICUATICHHS.

THIBI BOIIPOCOB B JIETTOBOM OOIIEHHH U HX TICHXOJIOTHYECKas CYIHOCTE.

Crnoco0b! pUBNEUEHHS U [10JUIEPIKAHKs] MHTEpeca ay IHTOPHH.

[Tonemuyeckue npuUEMBI.

Butel nyOIMUHBIX BRICTYTIICHHIA,

CuHTOHHYECKAS MOJCITEL OOIICHHUS.

OcobeHHOCTH COIHANILHEIX PoJiei B JIEJIOBOM ODIIEHHH,

3Ha4eHHE U POJIb YCTAHOBOK M CTEPEOTHIIOB B IIPOLIECCE KOMMYHHKAIMH.,

Kaxue MexaHu3Mbl IICUXMYECKOH 3aIUThI KCIIOIB3YIOTCS B IEJIOBBIX KOMMYHHKALHAX.
Jloxb Kak cocTaBsAOmas KOMMYHHKAITHI.

Texnonorun obmana.

KoMMyHHMKATHBHBIH KOJEKC PYKOBOJAUTENS M MOTYHHEHHOTO,

ITpuunHBI HCKaXKEHUS IPEACTABICHHH O IPYTOM YEJIOBEKE B JICIOBBIX KOMMYHHKAI[HSX.

Bonpocekl, BbIHECEHHBIE HA CAMOCTOSITE/IbHOE H3YYeHHe
JlenoBoii oOLIEHHE U yClIeX: IIOHATHE, COAEPIKaHUE
PoneBoe noBesieHHe B OpraHU3allii: XapaKTEpPUCTHKA POJICH
BzaumoieiicTBHE COTPYAHHUKOB € Pa3IMYHBIMH THIIAMH HHTEJUICKTYAIBHBEIX CTpaTe-

BpeMeHnHbIe pesKHMBI paOOTHHKA KaK OCHOBA OpraHHu3aluy padoyero BpeMeHH
KomaHna eTHHOMBINIUIEHHUKOB: 0COOEHHOCTH POJIEBOTO MOBEACHUS M JIMYHOCTHEIX
Ka4yeCTB €€ YJIEHOB.
6. Mojenu KOMMYHHKAIMHA B MAJIOH rpyrine U uX 3G GeKTHBHOCTH
7. MaHHUIYJISATHBHBIE CTPATETUH B JIEJIOBOM OOIIIEHUH
8. CriocoOsl ynpaBjieHHsl aHTHCOIIMAIBHBIM TTOBEJICHHEM B OpraHU3aIlHl
9.  Crpecc, nenpeccusi: IpUpoJia U CIIOCOOL! PEryIHpPOBaHHUS
10. ITytu k mcuxocoruanbHOl yCTOWYHBOCTH Ha paboTe
11. HeliposuHrBUCTHYECKOE MTPOTPAMMHPOBAHUE — TEXHOJIOTHS JIEJIOBOTO yCIieXa
12. IlpueMsl # METOIBI HEHPOTHHTBHCTHYCCKOTO MTPOTPaMMHPOBAHHS

13. Crpateruu Bo3eiicTBHs B OpraHu3anum



14. Bpewms B npotiecce oOI1ieHHS

15. MexIJIMYHOCTHBIE OTHOLIEHHUS COTPYIHHKOB

16. Tlpenpaccyaku kak GpakTop AeCTPyKTHBHOTO MOBEICHHS COTPYTHHKOB Ha pabore.
17. TIpobGnema cooTHOIIEHHs BepOaIbHOrO U HeBepOaIbHOIO MOBEEHHS B OOLIEHHE.

18. TIpMHIMIIBI B&KIMBOCTH B ACJIOBOH KOMMYHHKAITHH.
19. Ilytu hopMUpOBaHUS ICHXOCOIHAIBHOM YCTOHYHUBOCTH JJIS YCIEIIHBIX JICTOBBIX

KOHTAKTOB
20. JlemoBOM UMUK

21. MapuBHAyalbHBIE TETEPMUHAHTEI arPECCHBHOTO MTOBEACHHS
22. Usmenenue JiesioBeIX yOexienui ¢ momorsro HJITT

@oH/I OLEHOUYHBIX CPEACTB [UIS TPOBEIACHHUSA AaTTECTAllMH YPOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIIH
00yuaroImuxcs o JUCIUILUIHHE 0(OpMIISETCS OTACTBEHBIM JOKYMEHTOM.

7. YHEBHO-METO/JHUYECKOE H HH®OOPMAIIMOHHOE OBECIIEYHEHHE

JUCIHTHUTIIIMHBI
7.1. Kuuroodecne4eHHOCTh
HaumeHnoBaHue muTepaTypehr: l'on KHUI'OOBECIIEYHEHHOCTD
aBTOp, Ha3BaHUE, BU/I U3TAHHUS, U3JIaHus R ol aeornn [T —
H3NIATENBCTBO 5K3EMILISPOB 3JIEKTPOHHOMH
M3/1aHUH B 6ubnuorexe Bal'Y
oubnuoreke
Bal'V B
COOTBETCTBHUH
¢ ®I'OC BO
OcHoBHasl TUTEpaTypa
1.JIaBpunenxo B.H. [lcuxonorus 2018 https://biblio-
JIETIOBOTO OOIEHHs: yUeOHUK U online.ru/viewer/psiholo
MIPaKTHKYM JUISI BY30B. giya-delovogo-
— Mockga : U3narenberso Fpaiit,— obscheniya-
350 ¢ 451051#page/2
/I OBC Kpait
2. Konopanenko M.IO. Ilcuxonorus 2018 https://biblio-
JICIOBOTO OOIEeHUs: Y4eOHUK JIUIst online.ru/viewer/psiholo
By30B —Mocksa : M3narenscTBo giy
FOpaiit, — 158 c. a-delovogo-obscheniya-
— . — /I 9BC HOpaiit 471326#page/2
3. CobonbaukoB B.B.2THKa 1 2018 https://biblio-
[ICUXOJIOTHA JIEJIOBOrO O0IIEHHS online.ru/viewer/etika-i-
yueOHHUK JUIsI By30B. -2-€ U3/laHue psihologiya-delovogo-
nepepaboTanuoe u obscheniya-
JIOTIOTHEHHOE. — MocCKBa : 454622#page/1
WsparenscreolOpaiit. — 202c. //
IbC KOpaiit
JlononHuTebHAS IUTEpaTypa

1. bopoznuna ['.B. Ilcuxonorus u sTuka 2018 https://biblio-
JIEJIOBOTO OOIIEHHs: YUeOHUK U MPAKTHKYM online.ru/viewer/psihologiy
11 BY30B. -2-€ u31.. — Mockaa: a-i-etika-delovogo-
WznatensetBo FOpaiit, — 122 ¢ — ISBN obscheniya-449705#page/1
5-534-11292-4 — Tekcr : 251eKTPOHHBIH //
9bC Opaiir




2. MutpomenkoB O.A. [lenosoe obmenue: | 2018 https://biblio-

3¢ (PEKTUBHBIE IIEPETOBOPBI: MPAKTHYECKOE online.ru/viewer/delovoe-
nocobue . — Mocksa : M3naTenscrBo obschenie-effektivnye-
Opaiit, — 301 ¢. —ISBN 978-5-9916- peregovory-455770#page/1
9948-8. — Tekct : anexrponnslii // DBC

[OpaiiT

7.2. llepuoauyeckue H3TaHUA

1. XKypnan «Hayka o 4enoBeke: r'yMaHHTapHbIE HCCIIEIOBAHHUS»
2. Ilcuxoorusi U NCHXOTeXHUKA

3. TeopeTuyeckue H PUKIIAJHBIE IPOOIEMBI cepBUCa

7.3. UHTepHET-pecypebl

I. llenTp mnpakTHyeckod mcuxonoruu [JekTpoHHBIH pecype]. — Pexum jocrty-
na:http://www.psyfactor.org,

2. Caiitr Kou¢nukronorus  [DnexkTpoHHblii  pecypc]. —  Pexum  Jrocty-
na: http://www.conflicktology.narod.ru,

3. Teopus u nmpaxrtuka KOHGIUKTOIOrHH [DIEKTPOHHBIH pecypc]. — Pexxum mocryna:
http://www.prometeus.nsc.ru,

4. Mup ncuxonoruu [ DnektpoHHsliit pecype]. — Pesxxum jnocryna: http://psychology.net.ru,
5.Y4ebnoe nocobue. boposnuna I".B. [lcuxonorus jenoBoro oduenus [DneKTpoHHBIH pecype]. —
Pexxum  nmoctyma: http://sibtu-vpo.com/elektronnay-
biblioteka/uchebnaia%?20literatura/gumanitarni/delovie%20kommunikacii/borozdina.pdf,

8. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUE JUCITUIIINHBI

Jlia peanusanuu JaHHOHW JUCHMIUIMHBI MMEIOTCS CHCHMAlbHbIE I[TOMELICHHUsS s
IPOBEICHUS 3aHATHH JNeKYyUOHHO20 Mund, 3aHAmMull NPAKMuU4ecKo2o/1abopamopHo2o mund,
2PYRNOGLIX U UHOUBUOYWILHLIX KOHCYIbMAYUll, MEeKYue20 KOHMPOISL U NPOMENCYMOYHOU
ammecmayuy, a mMaKxice HNoMeweHus O1i CaMoCmosmenbHolu pabomvl. ayJUTOPHH,
OCHAIllEHHBIE MYJIbTH-MeJHa O00OpYJIOBAHHEM, KOMIIBKOTEPHBIE KJIACCHI € JOCTYIOM B
HHTEpHET, ayJUTOpHH Oe3 crel. 000pyaoBaHUsl.
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JIUCT IIEPEYTBEPX/JIEHHW I

PABOYEHN IMPOrPAMMBI JUCLUILJINHBI

Paboyvas nporpamma ogo6pena a 2020/2021 y4yeOHBIi ro1

[Iporokon 3acenanus kadeapsl Ne 1 ot 31.08.2020 rona
3asenytonmii kadenpoit TuC kanjunar nej. vayk ['yxosa JLT. U«
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Pabouas nporpamma ojo0peHa Ha yueOHBIi roJ

[IpoTokon 3acenanus xadeapsr No 0T rojaa

3aBeayromui kadepoit

Pabouast mporpamma onoOpena Ha yueOHBIH IO

[Tpotokon 3acenanus kadenpor Ne oT roga

3aBenyrouui kapeapoi




