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1. HEJU OCBOEHUSA JUCHUIIJIMHBI

CoBpeMeHHBbII COTPYIHUK, 0COOEHHO B cdepe Typu3Ma JODKEH 001aaTh HE TOJIBKO BHICO-
KOil kBanupukanue, HO U OBITh «IPO(ecCHOHANBHBIM KOMMYHHUKATOPOM», BIIaJIETh UCKYCCTBOM
JIeJI0BOro 0OIIeHNUs, 00CYK/1aTh BOIIPOCHI, CBA3aHHBIE C BHIMOJIHEHUEM 3a/1aHUH, IPUHITHEM pelle-
HUI1; BBICTYIIATh HA 3aCEHAHUSAX, COBEIIAHUAX, COOpaHUAX, yIacCTBOBATh B IEPETrOBOPAX, MPE3CHTA-
LUSIX, IPOBOJAUTE COOECEJOBaHUE U T.JI.

CerojiHsi MPOUCXOIUT pacIupeHne cepsl AeTOBOTO OOIICHMSI, MOSBISIOTCS HOBBIE Y (hek-
TUBHBIE (DOPMBI B3aUMOJEHCTBUS JENIOBBIX JIIOJIEH, BIpAOATHIBAIOTCS. METOABI U MIPUEMBI OKa3aHUS
JIeMCTBEHHOT'O BIUSHUS Ha JIEIOBOTO NMapTHEpPaA. B CBSA3M € 3TUM CTaHOBHUTCS BaXHBIM yMEHHUE TPO-
TUBOCTOSITh 3TUM HEraTUBHBIM (DaKTOpaM B Ipoliecce Je0BOro OOLIEHMs, YTOOB! BBIPAOOTaTh IJIs
ce0s1 9 (HeKTUBHYIO JIMHUIO MOBEIEHHUS M JOOUTHCS MaKCUMalbHOU 3()()EKTUBHOCTH B MPHUHATUU
pelIeHU.

B cBs3u c BBIIIECKa3aHHBIM aKTyaJbHOW CTAHOBHUTHCS IMpoOiieMa OOydeHHUs HaBBIKAM M
YMEHUSM JI€JI0BOr0 OOIIEHHUS, OCBOCHUS €r0 STHUECKUX U IMICUXO0JIOTNYECKUX OCHOB.

[Icuxomorusi nemoBoro oOUICHMs MPU3BaHA TIOMOYb OBJIAJECTh HABBIKAMH JIEJIOBOTO OOIIIe-
HUS B LIesIX oOecrieueHus: 6ojee BbICOKONH KOHKYPEHTOCIOCOOHOCTH B MpodeccuoHanbHoi chepe,
Oosiee cBOOOHOM BIIAJICHUW 3HAHUSIMH, TOJYYEHHBIMH B PaMKaX T'YMaHHTApHBIX, COLUAIBHBIX U
9KOHOMHYECKUX HayK. J[MCIUIIMHA TO3BOJISIET IOMOYb CUCTEMHO BOCIIPUHSTH TpeOOBaHUS COBpE-
MEHHOMH JIeJIOBOM KYJIBTYpBI M aKTHBHO TOJIB30BATHCS HAPAOOTKAMH OTEYECTBEHHBIX U 3apYOEIKHBIX
CHELHUATHUCTOB B JIEIOBOM OOILLICHUH.

Lenp mpemnomaBaHusi AMCIUIUIMHBL COCTOMT B O3HAKOMIIEHHUHM CTYJIEHTOB C OCHOBHBIMHU
OPUHIUIIAMA U HOJOXEHUSAMHU MCUXOJOTUM M 3TUKU JEJIOBOr0 OOIIEHUS M MOBBIILICHUH 00LIel U
MICHXOJIOTHYECKOH KYJIbTYPBI AETIOBOTO OOILICHHS.

3aauaMu Kypca SIBJISIIOTCS: YCBOCHHE 0a30BbIX MOHATUN NICUXOJOTUU  JEJI0BOTO OOILEHUS;
U3YYEHHE MCUXOJIOrH4ecKux (akTopoB 3((HEKTUBHON KOMMYHHUKAIMM, OCOOCHHOCTEH AENOBBIX
HEPEroBOPOB M MYOJIMYHOTO BBICTYIICHUS, ICUXOJIOTHYECKUX 3aKOHOMEPHOCTEH MEXIMUHOCTHOTO
¥ MEXTPYIIIIOBOTO BOCIIPHUATHS U B3aMMOICHCTBYS, XapaKTEPUCTUK PA3IUUHBIX THIIOB JTHYHOCTH,
OCHOBHBIX BHJIOB, (popM U OGaprepoB 0O0IIeHUs; TpUOOpPETeHNE HABBIKOB MOBEACHUS B KOHQIMUKT-
HBIX CUTYaIUIX, OTPa0OTKa HABBIKOB OOIIEHHSI HA OCHOBE TICHXOJIOTHYECKUX METOAMK U TPAKTHK.

B pamkax JaHHOrO Kypca MpeAroJiaraercsi pacCMOTPETh 0COOEHHOCTH BEpOAJIbHOTO M He-
BepOAIbHOTO OOIIEHNsI, OCHOBHBIX MEXaHH3MOB TIO3HAHUS JIPYTOTO YEJIOBEKA B MPOIIecce OOMICHNS,
npoliecce B3aMMOCBSI3U M B3aMMOJICHCTBHSI, B KOTOPOM MPOMCXOIUT OOMEH AEATENbHOCTbIO, MH-
dopmanyeli U OIBITOM, IMPENNONAralolIuM JOCTH)KEHHE OIPENIEIIEHHOTO pe3yibTara, pelieHHe
KOHKPETHOU MpOoOIeMbl UIIH peaTu3alfio ONpeAeIeHHOM LenH.

2. MECTO JMCHUIIVYIMHBI B CTPYKTYPE OIIOII BO

«[Icuxomorust 1emoOBOro OOIICHUS TPEAIIONIAraeT BIIAJICHNE HABBHIKAMA KOMMYHHKAIIUHA B
OTIpeNIe]ICHHOM TPO(PECCHOHATHPHOM KOJUIEKTUBE, YMEHHUSMH, KOTOpBIE O0ECIEUMBAIOT pEIICHUE
3aJ1a4, COCTaBJIIONINX CYTh TOW WJIM WHON IPO(ECCUOHATBEHOM JAESITEIIBHOCTH.

Hucuumnuna «llcuxosnorust aeI0BOro OOLIEHHs» SBISETCS AMCUUIUIMHOW 10 BBIOPY
BapUaTUBHON yacTu (MOIyJsl), BXOJAALIEH B mporpamMmy oOyueHHs OakajlaBpOB I10 HAIpPaBICHUIO
43.03.02 «Typusm». Peanuzyercst B 7 cemectpe B o0beme 108 yacos.

IIpepexkBU3UTHI AU CHUNJINHBI:

Hucuumnuna «[lcuxonorust AenoBoro OOIIEHUS» OMUpPAeTCs Ha 3HAHUS TPEIMETOB
OCHOBHOM 00pa30BaTEIHLHON MPOTPAMMBI CPETHETO (ITOJTHOTO) 00IIIero 00pa3oBaHus.

Taxxe wusydenue mucuurinHbl «[lcuxonoruss nenoBoro ooOmeHUs» Oa3upyercss Ha
OCBOCHHH CTYACHTAMH YYE€OHBIX KYPCOB:



«Pycckuil sI3bIK M KyJIbTypa J€JI0BOr0 MUChMay, B YACTHOCTU 3HAHUS TEOPETUUYECKUX OCHOB
BbICTpauBaHusi d((PEKTUBHBIX JEIOBBIX KOMMYHUKALUHA B TOM YHCJE B YCIOBHUSIX KOHQMIMKTHBIX
CUTyalluii; YMEHHUS: TPAaMOTHO BECTH AMAJOr C KOJUIETaMH M KJIMEHTaMH; UM HAaBBIKU: BbIOOpa
aJICKBAaTHBIX TEXHOJIOTUN OOIIEHUS UCXO/S U3 OCOOCHHOCTEH TMYHOCTH OINIOHEHTA.

«TypareHTckass U Typoneparopckasl AESTEIbHOCTbY», B YAaCTHOCTH 3HAHUS CTAHOBIICHUS
poecCHOHANBHOM ATUKU M JTUKETa, TPEOOBaHHWU K PYKOBOAMTENIO U COTPYIOHHKaM B cdepe
YCIIyT; YMEHHUS UCIOJIb30BaTh UCTOPUUYECKUE AHAIOTH IIPU PELLIEHUH CIIOKHBIX KOMMYHUKATHBHBIX
CUTyalluii; HAaBbIKU: BbIOOpA 3((HEKTUBHBIX IEHCTBUN B YCIOBHUSX JIEIOBOTO OOLICHHS Pa3IUYHbBIX
BU/JIOB.

4. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHUS 11O AUCHUIIJIMHE

HnaHpreMme PE3YIbTAThI O6yquI/ISI o IUCHUIINIMHE, COOTHCCCHHBIC C IINIAaHUPYCMBIMH
pesynbratamu ocBoenus OI1OTT

Kox ¢hopmupyembix VYpoBeHb [Tnanupyemble pe3yabTaThl 00y4eHHUS 110
KOMIETEeHIUI OCBOCHUS JWCUHUIUIMHE XapaKTePU3YIOIIUe dTallbl
KOMIICTCHIIU (bopMHUpOBaHKs KOMIIETEHINH (TTOKa3aTeIn
OCBOCHUSI KOMIICTCHIIHN )
1 2 3

OK-3 cniocoOHOCTBIO K YactuuHoe | 3HaTh:

KOMMYHHKAIIUU B YCTHOM U OCBOCHHE -ocoOOeHHOCTH  BepOanbHOW W HeBepOaJbHOU
nuchbMeHHOU Gopme Ha KOMIIETCHIIMH | KOMMYHHKAIIUH TSt perieHns 3a/1a4
PYCCKOM M HHOCTPaHHOM MEITHMYHOCTHOTO u MEXKYJIBTYPHOTO
SI3BIKaX JUIS PeIICHUs 3a/1a4 B3aMMOJCHCTBHS;

MEXITHYHOCTHOTO U -QyHKIMM WM BHABI KOMMYHHMKAIMM B YCTHOH M
MEXKYJIbTYPHOTO NUCHbMEHHOW (OpME Ha PYCCKOM M HMHOCTPAHHOM
B3aUMO/ICHCTBUS S3BIKaX JUISl PEIICHUS 3a/a4 MEKIMYHOCTHOTO H

MEXKYJIBTYPHOTO B3aUMOIEUCTBUS,

-(OpMBI IEIOBOTO OOIICHMS;

-IOPHUHIUIIBI IMOCTPOCHUSA YCTHOI'O WM IMMCBbMCHHOI'O
BbICKAa3bIBaHUS Ha PYCCKOM U MHOCTPAHHOM fA3bIKax
JUIs  peUIeHWs  3a/7a4  MEXJIMYHOCTHOTO |
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS
-[ICUXOJIOTUYECKHAE  3aKOHOMEPHOCTH  JICJIOBOU
YCTHOW ¥ MUCbMEHHOW KOMMYHHKAIINH;

- OCHOBHBIE TICUXOJIOTUYECKHE OCOOCHHOCTHU
JIEJIOBOM Oece/bl, MEepEeroBOpOB, AMCKYCCHU W JIp.
(dhopM 1e10BO KOMMYHUKAITHH

- MICUXOJIOTHUYECKHUE 3aKOHOMEPHOCTH
KOMMYHHKallH C KOoJII€raMu, PYKOBOJCTBOM,
MyOJINYHBIX BBICTYIUICHUH.

YMeTs:

- NPUMEHSTh Ha MPaKTHUKE JICTIOBYIO
KOMMYHHKAIIHIO B YCTHOW U MUCbMEHHOH hopme Ha
PYCCKOM M WHOCTPAaHHOM S3bIKaX JJISl PEIICHHS
3aJa4  MEXJIMYHOCTHOTO M MEXKKYJIBTYPHOTO
B3aUMOJICHCTBHUS;

- CO3/1aBaTh M PEAKTUPOBATH JICTIOBBIC TEKCTHI,
-TIPUMEHSTh METOJIbI ¥ HABBIKH JEIIOBOTO OOIIECHUS
Ha PYCCKOM U MHOCTPAHHOM A3bIKAX JJid pCHICHHUSA
3aJad  MEXKIMYHOCTHOTO M MEXKKYJIBTYpHOTO
B3aMMO/JICHCTBUSI.

Bnaners:




-HaBBIKAMH HCIOIb30BaHU COBPEMEHHBIX
TEXHOJOTUMA JIEIOBBIX KOMMYHHUKAIUA B yCTHOW U
MUCbMEHHOW (OpMax Ha PYCCKOM M WHOCTPAHHOM
sI3pIKaX JUISl PEIICHHs 3a7a4 MEXJIMYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJAEHCTBUS;

-METOJIMKaMH COCTaBJICHUA CYXJIEeHU B
MEXJIMYHOCTHOM JICJIOBOM OOIICHWH Ha PYCCKOM U
WHOCTPAaHHOM  f3bIKaX JIJIS  peIIeHdud  3ajad

MEKIUYHOCTHOTO U MEXKYJIbTYPHOTO
B3aMMOJCHCTBHS;
-HaBBIKaMM JIEJTOBOH KOMMYHUKaLIUU B
KOH()JIMKTHBIX CUTYaIIHSX.
OK-4 criocoGHOCTBIO YactuuHoe | 3HATh:
paboTaTh B KOMaH/IE, OCBOCHHE MCUXOJIOTHYECKUE 3aKOHOMEPHOCTH M 3THYCCKHE
TOJICPAHTHO BOCIIPUHMMATh | KOMIICTCHIIMM | MPUHIIMITBI, JIKAIIME B OCHOBE OpraHU3alluu
COILIMANIbHBIE, STHHYECKHE, paboTel B KOMaHIE C YYETOM COIMAJIBHBIX,
KOH(heCCUOHAIbHBIC U ATHUYECKHX, KOH(DECCHOHATBLHBIX Pa3IUIHN.
KYJIBTYPHBIC pa3Iudus YMeTh:
BEIJCIISATh OCHOBHBIE MICUXOJIOTHYECKHE
0COOEHHOCTH MOTpeduTeNss B Ipolecce paboThl B
KOMaHIEC C y‘ICTOM COMAJIbHBIX, JTHHYCCKHUX,
KOH(ECCHOHAIBHBIX pa3IUnIui
Bnanets:
HaBbIKaAMHN HpI/IMCHCHI/ISI AJCKBATHBIX LICIIAM U
3ama4yaM pabOThl B KOMAaHIE METOJIOB, MPHEMOB,
MPONEAYP W TCUXOJOTHYECKHX METOJHMK C Y4eTOM
COIIMAJIbHBIX, ATHUYECKUX, KOH(ECCUOHATBHBIX
pa3au4uil.
OK-5 cnocoOHOCTBIO K YactuuHoe | 3HATh:
caMOOpraHU3aluy 1 OCBOCHHE CHUCTEMY TMPHUHIUIOB W  METOAOB  JICJIOBOTO
camMo00pa3oBaHHIO KOMIIETCHIIUN | OOIIEHUS,, TPHUEMOB, CIOCOOOB H  METOIVK,

HaIpaBIIEHHBIX Ha CaMOOpPTaHU3AIIIO u
camoo0pa3zoBaHUeE.

YMeTh:

BBLIENIATD OCHOBHBIE HaTPaBIICHUS
caMOOpraHHU3aIuKi U CaMO0Opa30BaHUs.

Bnanerts:

HaBbIKAMHU TPUMCHCHUS TICUXOTECXHOJIOTHSMH |
MICUXOTEXHUKAMHU, HaIpaBJICHHBIMU Ha

CaMOOpraHu3alyi0 1 CaMOO6pa3OBaHI/IC.




4. CTPYKTYPA U COAEP)KAHUE JUCHUITJINHBI
OO01mast Tpy10eMKOCTh JUCIUTIINHBI COCTaBIsAeT 3 3a4eTHBIX enuHul], 108 gaca.

Bupl yueGHO# paboThI, dopMbl
f| oo | gy | Lo
5 P Y CTYA yueOHOi P
ol © TPYJIOEMKOCTH (B yacax) YCIIEBAEMOCTH
= paboThl, ¢
No Pasnen (Tema) 3| © o |Y |o (no nedensim
g2l © s |2 |3 MIPUMECHEHHEM
I1/11 MUCIAILIINHBI 5| ®| =8 o8 JE A o cemecmpa,),
Sl 5] E|8 2833 ¢ & | MHTEPAKTUBHBIX
S| E|2EcHEE 9| ¥ dopma
) 2 | = S \J 8. ¢ MCTOOB o
s ol g TaqdqbEqd O B /o IPOMEKYTOIHOU
S8 88 9% 9 < | (Buyacax/ %)
g 1¢e 153 aTTeCcTaluu
= |5 | (no cemecmpam)
OO01IeHe Kak Colu-
ibHo” N 1202 | 4 2 3/50%
TICHXOJIOTHYECKU I
IPOIIeCcC
Crpykrypa €080~ | 7 341 5 | 4 2 6/100%
ro OOIICHUS
JleTepMUHAHTBI
poeCCUOHAIBHOTO 7 156l 2 | 4 5 6/ 100%
U JICJIOBOTO
o0IICHUS
OCHOBHBIE BUIIBI U PetiTunr-
(bopMBI 1e7I0BOTO 7 178 2 |4 2 3/50% KOHTpOJb Nel
oO1eHus
IIcuxomnorus u 9
ITHKA JICNIOBON 7 10 2 | 4 2 6/100%
Oecenpl
[Tcuxomorus u 11- PetiTunr-
9THKA JEJIOBBIX 7 12 2 4 2 3/50% KOHTpOJIb No2
TIEPErOBOPOB
KoMMyHHKaTHBHBIC
Oapbeprl.  [lenoBoe
obmerre Bl B 24 2 6/100%
YCIOBHAX 14
UCKaXEHUS
uH(popMaluu
JlenoBoe oOlIeHne
Kax pyHicis 715124 2 3/50%
yIpaBIeHUS 16
OpraHu3aluen
KongnukTs! B 7 17- 2 |4 5 3/50% Pelitunr-
JICIIOBOM OOIIEHUH 18 KOHTpOIb No3
Bcero 3a cemecTp 18 | 36 18 39/72% Oxk3ameH (36)

COAEPKAHUE JTUCHOUTIJIMHBI

Tema 1. O01meHHe KaAK COMATBHO-TICUX0J0THYECKHUI Mpouecc
XapakTepuctuka u cogepxanue obmeHus. KoMMyHUKaTHBHAs CTOpOHA OOIIEHUS. 3HAKU H

3HAKOBBIE CUCTEMBI KaK CpPEICTBA KOMMYHUKaMK. CTpyKTypa KOMMYHHUKAaTUBHOIO npouecca. Oco-

OEHHOCTH TIOHUMaHUs B Tiporiecce oouenus. [pununsl 3¢ dexruBroro oduienus. OOparHas CBs3b
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KaK KOMIIOHEHT KOMMYHUKATHBHOTO Tiporiecca. Y cinoBus dhdexTuBHON oOpaTHO cBs3u. [loHaTne
COLIMAJIbHOW IEpLEILUN B COBPEMEHHOMN IICUXOJIOTMU. XapaKTEPUCTUKA IIPOLIECCOB BOCIPUATHS U
MO3HAHUS JIIOABMU ApYT npyra. [Ipobiema ageKBaTHOCTH MEXIUYHOCTHOTO MMo3HaHuA. OmmuOKku B
0o0OLIeHNH, UX NPUYUHBI. OCHOBHBIE COLIMAIbHO-TIEPLIENITUBHBIE MEXAHU3MBI.

Tema 2. CTpyKTYpa 1€JI0BOT0 00LLIEHUS.

OOmasi xapakTepuCTHUKa BepOANBHBIX CPEACTB. SI3bIK, peub, BUIbI peun. OcoOeHHOCTH
BepOaIbHOro 00IIeHUs. 3HaYeHHE U CMBICT cooOIIeHus. Buabl HeBepOalbHBIX CPEeICTB OOLICHHUS:
ONTUKO-KMHECTETUYECKHE, Iapa- U  OSKCTPAIMHIBUCTHUYECKHE, TaKTUJIbHBIE, BHU3YyaJbHBIE,
onb(dakTopHble, Mpokcemuyeckue. COUUOKYIBTYpHBIE OCOOCHHOCTH HEBEpOAIbHBIX CPEICTB
oOuienus. CxoAcTBa U pa3inyue BepOaJbHON U HEBEPOATIbHOM KOMMYHUKALIMU.

Tema 3. JlerepMuHaHTBI NP0 ecCHOHAIBLHOTO U 1€JI0BOT0 00IIeHM s

I'ennepHble, STHUYECKHE, BO3PACTHBIE M XAPAKTEPOJIOTMYECKHME OCOOEHHOCTH Kak
JNETePMUHAHTHI J1e710BOro odmeHus. [lcuxonoruueckue NEeTEpPMUHAHTHI OCO3HAHHOIO IOBEACHUS
KJIMEHTOB B XOJI€ JIEJIOBOIO OOIIEHMS: MOTHBALlMOHHO-IIOTPEOHOCTHAs, BOJIEBasi, IO3HABATEIIbHAS
chepsl muuHOCTH. CyIIHOCTH UWHTEPAKIMU. OTambl MEXJIMYHOCTHOTO  B3aMMOJCHCTBUS:
NEPEKIIIOUEHUE, YCTAHOBJIEHUE KOHTAKTA, MO//Iep’)KaHnue KOHTAKTa, BbIXOJ U3 KOoHTakTa. CTpareruu
B3aMMOJIeiicTBHs. B3anMoelicTBre Kak OpraHu3alus COBMECTHOM JesTeNbHOCTH. [IoHsATHE U BUIBI
MICUXOJIOTHYECKOM COBMECTUMOCTHU. Teopust TpaH3akTHOTO aHanu3a J. bepHa.

Tema 4. OcHoBHBIE BHAbI U ()OPMBI 1€JI0BOT0 OO IIEHUSI

Knaccudukanus BunoB aenoBoro odmieHus. OCOOEHHOCTH OpraHU3alliy U MPOBEACHUS Jie-
JIOBBIX coBelanuii. DPpdeKTHBHAS KOMMYHHKAIUS U CTUIIb PYKOBOJCTBA B opraHuzauuu. GopMel
KOMMYHHKAIIHH, HCIIOJIB3yeMbIe PYKOBOAHUTENEM: (POHTAIbHAS KOMMYHHKAIIHS, THAJIOT, MOJIUIIOT.
TexHUKa «MO3roBOro ImTypMay. Opranusanus AUCTAaHIMOHHBIX coBemaHuil. OcOOEHHOCTH opra-
HU3aLUU KOHPEpEeHUUH U KpYIJbIX cTojoB. [lydbnuuHoe BeicTyIIEHUE.

Tema 5. Ilcuxosiorusi M 3THKA 1eJI0BOI 0eceabl

[TonsitTue w ocobeHHocTH JenoBor Oecenpl. Bunmbr Oecenpl kak (OpMBI  JEIOBOU
KOMMYHHKAIMM. JTamnbl J1enoBoi Oecenpl. [IpaBuiia BeneHus aenoBoil Oecenpl. Pexomenaanuu no
BeZieHHI0 JienioBoil Oecenpl. KommyHukaTtuBHble Oapbephl. [loka3aTenn HEMCKPEHHOCTH YelloBEKa,
HaOJroaeMble B Tpoliecce OOMIEHUs: MCUXO(U3NOIOTHYECKUH, TCUXOJIOTUYECKUH, COLUAIbHO-
MICUXOJOTUYECKUN YPOBEHb.

Tema 6. IlcnxoJ10rusi M 3THKA /1€JI0BBIX IIEPEroOBOPOB

JlenoBble eperoBOpbI: onpezeseHue, Buabl. Mosenu U CTHIN 1eperoBopoB. D dekTUBHbIE
TaKTUKU NEperoBopHoro mpouecca. OCOOEHHOCTH MOJIEMHUKH B IEPEroBOpHOM Iporecce. Benymiue
¢daktopbl neperoBopHoro mponecca.  Kiaccuduxamus BonpocoB. OCHOBHbIE BHUIbBI U IpaBUIIa
(dbopMHpOBaHUs OTBETOB. ApryMeHTalusi U KOHTpaprymeHTauus. [Icuxonoruyeckue MeToabl BO3-
JeficTBUS Ha mapTHepoB. MaHunynsanus B 1e10BoM oOmeHnr. Criocodbl MaHUIYJISIUU U IPOTHUBO-
JIEUCTBUA.

Tema 7. KommyHukaTuBHble O0apbepbl. Jle10Boe 00leHHe B YCJAOBHUSIX HCKAaKEHHSI
uHpopmanuu.

CymHocTbh, 3HaYeHHE KOMMYHUKAaTUBHBIX OapbepoB. Hambonee 3nHaunmble (akTOphl,
BIMSIONIME HA BO3HUKHOBEHHE OapbepoB o0OmeHHs (OKpyXamoolas cpena, TeXHUYECKHUE,
au4HocTHBIE). [lpuumHbl BO3HMKHOBeHMs. Kiaccupukanuss BUAOB HCKaXXEHUS HHQOPMAIIUH.
JluarHocTrka MCKaXxeHUs MHGPOpPMallMU MapTHEPOM B Ipoliecce JenoBoro oodmeHus. [TpuHuumns
3¢ (}EeKTUBHOTO BBISIBICHUS HEUCTHMHHOM HH(opmanuu. IlokazaTenn HEHMCKPEHHOCTH 4YellOBEKa,
HaOJroaeMble B Tpoliecce OOIIEHUs: MCUXO(U3NOIOTHYECKUH, TCUXOJIOTUYECKHHA, COLUAIBHO-
MICUXOJIOTHYECKUN YPOBEHbD.

Tema 8. [le1oBoe 001eHNe KaK (PyHKIMSA ynpaBJeHUs OpraHu3anuen

MecTo 1 poib JeI0BOr0 OOIIEHHS B ()YHKIMOHAIBHON CUCTEME YIPABICHUYECKON JIesTelNb-

HOCTU B opranuzanuu. HCTpyMeHTallbHAs, KOMMYHUKAaTUBHAs M UTPOBasi MOTHBAIUs. Tunomorus
muaepos. GopmupoBanus uMuIKa auaepa. Monenu noseneHus nuaepoB. OpraHu3aluoOHHOE JIH-
nepctBo. CuTyallioHHasl TeOpUs CTUJIEH PYKOBOACTBA. XapaKTEPUCTHKA BHYTPHUOPTaHU3aMOHHbBIX
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KOMMYHUKaUi. Buibl KOMMyHUKaIMA MEXIy pYKOBOAUTEIEM U TOAYMHEHHBIMUA. DOopMHUpOBaHuE
KOMMYHUKAIU| BHYTpU KommaHuu. CpeacTBa BHYTPUOPTraHU3AMOHHBIX KoMMyHuKanuid. Koprio-
patuBHBIA KoAeKc. MHpoOpManmoHHBIE TEXHOJOTHMH B JCJIOBBIX KOMMYHHKANUsx. Taiim-
MEHE[KMEHT.

Tema 9. KoH(pJIMKTBI B /1€JI0BOM 00IIIEHUH

D¢ dexTuBHBIC KOMMYHUKAIMU B KOMaH 1e. CYIIHOCTh KOMMYHUKAIIMH TIPU PACIPEICIICHUH
poJeil B KoMaHJe. YIpaBlieHHEe KOMMYHUKaMsIMHU B KoMmaHzae. CyIIHOCTh W BUIbBI KOH(IMKTOB.
Tunbl koH(auKTOB. [TprunHbl KOHGIUKTOB. OPYHKIMN KOH(DIUKTOB. BO3HUKHOBEHHE U pa3BUTHE
KoH(MKTa. AHaIM3 KOHQUIMKTOB. YmpapieHue KoH(umkTamu. CriocoObl paspenieHus KOH(IIHK-
TOB. OCOOEHHOCTH TMOBEACHHUS B KOH(MDIUKTHBIX CUTyalusx. [ICUXOTEXHOIIOTHH BO3JICHCTBUS Ha
ONMNOHEHTAa B KOH(PIUKTHBIX cuTyarusax. Crop, ero nemu u noaxonabl. DddexkruBHbie 1 HEADDEK-
TUBHBIE CIIOCOOBI PEarnpOBAaHUS B CTPECCOBBIX CUTYAIUSAX. YTIPABICHUE IMOIIUSIMH.

Copaeprxanne NpaKTHYECKUX/JIA00PATOPHBIX 3aHATHI 10 JUCHMILIMHE
Tema 1. O0meHnne Kak cOMAIBLHO-TICHXO0JOTHYECKHUI Npouecc

XapakTepucTuka u coaepkanue odienus. KomMyHUKaTuBHAsE CTOpOHA OOIIeHHs. 3HAKH U
3HAKOBbIE CUCTEMBI KaK cpeAcTBa KOMMYHUKaUU. CTPyKTypa KOMMYHUKAaTUBHOTO mporecca. Oco-
OCHHOCTH MOHMMAaHMS B Tporecce oomeHus. [IpuHiunel 3phekTHBHOTO OO0IICHUS. Owmuobku B
oOuieHnu, ux npuarHbl. OCHOBHBIE COLIUATIBHO-TIEPLIETNITUBHBIE MEXaHU3MbL. DOPMBI paOOTHI: TPYII-
MOBasi TUCKYCCHSL.

dopmbl paboTHL: paboTa B mapax u rpymmnax cMeHHoro coctara (KCO).

Tema 2. CTpyKTYypa 1€J10BOTr0 0011eH s

OOmast xapakTepucTuka BepOaJbHBIX CPeACTB. SI3bIK, pedb, BuAbl peun. OcoOEHHOCTH
BepOAJIBHOTO OOIICHUS. 3HAUYCHHUE U CMBICHT cooOImeHus. Buasl HeBepOaIbHBIX CPEACTB OOIICHUS:
ONTHUKO-KMHECTETUYECKHE, TMapa- W OKCTPAIMHIBUCTHYECKHE, TaKTUIbHBIC, BHU3yaJbHBIE,
onb(haKTOpHBIE, MPOKCEMUYECKHE.

@®opmbl paboTel: paboTa B mapax u rpynmax cmeHHoro cocraBa (KCO), moarotoBka u
OCYIIIECTBIICHUE MPE3EHTAIIUH, TPYIIOBAsl TUCKYCCHSI.

Tema 3. leTepMUHAHTHI MPO(ECCHOHAIBLHOTO U 1€JI0BOT0 00 IIEHH ST

IennepHble, JTHHYECKHE, BO3PACTHBIE M  XapaKTEPOJOTHYECKHE OCOOCHHOCTH Kak
JETCPMUHAHTBI JIEJIOBOTO 00meHus. [Icuxoorndeckne NTeTepPMHHAHTHI OCO3HAHHOTO ITOBEICHHUS
KITUEHTOB B XOJIC JICJIOBOTO OOIICHHS: MOTHBAIIMOHHO-IIOTPEOHOCTHAS, BOJICBAsl, MTO3HABATEIIbHAS
chepsl nmu4HOCTH. CyIIHOCTH UWHTEPAKIMHU. OTambl MEXKJIMYHOCTHOTO B3aUMOJICHCTBUS:
MEPEeKIIIOUeHNE, YCTAHOBIIEHUE KOHTAKTa, MOIEp)KaHNe KOHTAKTa, BEIXO/ U3 KOHTakTa. [loHATne u
BU/IbI TICUXOJIOTHYECKON COBMECTUMOCTH. Teopus TpaH3akTHOTO aHanmu3a J. bepHa.

@opmbl paboTel: paboTa B mapax W rpynmax cmeHHoro cocraBa (KCO), moarotoBka u
OCYIIIECTBIICHUE IMPE3CHTAIINH, TPYIIOBAs TUCKYCCHS.

Tema 4. OcHOBHBIEC BH/ABI H (DOPMBI [1€J10BOT'0 00IIEHH S

Knaccudukanms BunoB aenoBoro obmieHuss. OCOOEHHOCTH OpTraHU3aIluy U TTPOBEICHUS JIe-
JIOBBIX CcOoBelanuii. DPPeKTHBHAS KOMMYHHKAITUS ¥ CTHIIb PYKOBOJICTBA B opraHu3anuu. ®opmel
KOMMYHHKAITNH, UCTIONb3YeMble PYKOBOIUTENEM: (DpOHTATIbHASI KOMMYHHKAITUS, JUAIOT, TTOJHIIOT.
TexHuka «M03roBoro mrypma Oco0eHHOCTH OpraHu3anuu KoH(pepeHIuil 1 Kpyribix cTonoB. [1y6-
JUYHOE BBICTYIIJICHUE.

®opmbl pabOTHI: AeNOoBask UTPa, TPYIIOBAs TUCKYCCHSL.

Tema 5. Ilcuxos0orust M 3THKA J€JI0BOI Oeceabl

[lonstue w ocobeHHOCTH 1enoBor Oecenpl. Bumbl Oecenpl kak (OpPMBI  JEIOBOM

KOMMYHUKAITUU. DTallbl 1e0Boi Oecenpl. [IpaBuna BeaeHus nemnoBoi Oecenpl. Pekomenpamum mo
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BeIeHUIO JenoBoi Oecenpl. KomMmyHukaTtuBHble Gapbepbl. Iloka3arenn HEMCKPEHHOCTH YEIOBEKa,
HaOJroaeMple B Tporecce OOIIEHUs: TMCUXO(U3UOIIOTHYECKUHN, TCUXOIOTUYECKHA, COLUAIBHO-
MICUXOJIOTUYECKUN YPOBEHb.

®opmbl paboOTHI: J1eI0Basi UTPa, TPYMIIOBAs IUCKYCCHUSI.

Tema 6. Ilcuxo10rus M 3THKA 1€J10BbIX IEPErOBOPOB

JlenoBble MeperoBophl: ONpeeieHne, BUaAbl. Mozenu U cTUIM 1eperoBopoB. D¢ (dheKTuBHbIE
TaKTUKHU IEperoBopHoro mnpouecca. OCOOEHHOCTH MOJIEMHUKHU B IEPErOBOPHOM Ipouecce. Beaymue
(baxTopsl eperoBopHOro npouecca.  Ilcuxonorndeckue MeToab! BO3AECHCTBUS Ha apTHepa. Ma-
HUMYJALUA B 1€710BoM o01ieHnd. Crnoco0bl MaHUITYJISLMK U IPOTUBOACHCTBUS.

@®opmbl pabOTHI: J1eI0Basi UTPa, TPYMIIOBAs TUCKYCCHS.

Tema 7. KommyHukaTuBHble 0apbepbl. /lesioBoe o011eHHe B yCJIOBHAX HCKAKEHUS
uHdopmanuu.

[Ipoananusupyiite yciaoBus, IpU KOTOPBIX MOTYT BO3HHMKaTh Oapbepbl oOmieHus. M3yuure
crocoObl MpeooeHHus 0apbepoB B OOLIEHUH. bapbepbl MUCbMEHHBIX KOMMYHUKAIMH U UX Ipe-
ononeHue. MckaxkeHus MHPOPMALUU U KOMMYHHUKATUBHBIE Oapbepbl, CIOCOOBI UX MPEOJOIECHHUS.
KommyHukaTuBHbBIE 6apbepbl U cIOco0bl UX npeogosnenus. Jlornueckuit 6apbep. CTUIMCTUYECKUI
6aprep. Cemantuueckuil 6aprep. @onernyeckuii 6aprep. Knaccupukanus BuI0B UCKAKEHUS MH-
¢opmanuu. IlposBreHue mnokazarenel HEUCKPEHHOCTH B 3aBUCUMOCTH OT WHIMBUAYAJIbHO-
IICUXOJIOTMYECKUX OCOOEHHOCTEH JIMUHOCTH.

®opmbl paboOTHI: J1eI0Bast UTPa, TPYIIIOBAs TUCKYCCHUSI.

Tema 8. JlesioBoe 001eHHE B KOJLIEKTHBE

Pabouas rpynmna (komaHjJa): COLMAIbHO-TICUXOJIOTMYECKUNA KIUMAaT. XapakTepHble 4epThl
paboueil rpynmnsl. PasHoBuaHOCTH rpymnm. TexHOJIOTHs aHanu3a OTHOIIEHHUH B KojulekTuBe. OleHka
CTETIEHH 3peniocTu KosekTuBa (Metoauka B. 3urepra u JI. Jlanra). ®akTopsl, NpensTCTBYONINE
3pPeKTUBHON paboTe KOJJIEKTHBA. MOpalbHO-TICUXOJIOTHYECKHE OCOOEHHOCTH KOJUIEKTHBA.
Craguu CTaHOBJIEHHS U Pa3BUTHS KOJUIEKTHBA. MeETOIMKa ONpPENENICHUs CTENEHHM CIIOYEHHOCTH
koekTuBa. CTpykTypa KoJulekTuBa. [lcuxosnoruueckne MeXaHuU3Mbl PEryNsiiMM KOJUJIEKTUBHOM
nesTeNbHOCTH. Buabsl motpeOHoOcTel Irojed, MeToAasl uX yaosiaeTBopeHus. HedopmanbHbie
MuKporpynmsl. CTUIIb ¥ COLUAIBHO-TICUXO0JIOTUYECKUE MPOOIEMBbI PYKOBOACTBA

®opMmbl paboThI: paboTa B mapax u rpymmnax cMenHoro coctasa (KCO).

Tema 9. KonpauKkThI B 1€10BOM 00IIEHUHT

CymHocth U BUABl KOHGIUKTOB. Tumbl kKoH(IUKTOB. IIpuunHbl KOHMIMKTOB. DYHKIUU
KOH(UIMKTOB. BO3HHKHOBEHHE U pa3BUTHE KOH(IUKTA. AHAIM3 KOH(MIMKTOB. YTpaBleHUE KOH-
¢mkramu. CriocoObl pazpemeHus: KOHPIMKTOB. OCOOEHHOCTH MOBEIeH!Us B KOH(MIMKTHBIX CUTYa-
nusx. [lcuxoTexHonoruu Bo3AeHCTBUS HA OMIMOHEHTa B KOH(DIUKTHBIX cutyanusx. Crop, ero uenu
u noaxozsl. DddexTrBHbIE 1 HEIDPEKTUBHBIE CLIOCOOBI pearupoBaHUsl B CTPECCOBBIX CUTYaIIHSIX.
YnpasieHue SMOLMSAMH.

®dopmel paboThl: paboTa B mapax u rpymmax cMeHHoro cocraBa (KCO), pa36op KOHKpeTHBIX
CUTYyalluH, TPyNIoBas IUCKYyCCHsl.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'MA

B mpenonaBanuy TUCHMIUIMHBL «[lcuxonocus u smuxa 0en08020 obujeHus» UCIONb3YyIOTCI
pa3HOOOpa3HbIe 00pa30BaTEIbHBIE TEXHOJOTHH KaK TpPAJUIMOHHBIE, TaK W C NPUMEHEHHEM
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB OOyUEHHUSI.

AKTHBHbBIEC M1 UHTEPAKTUBHBIE METO/IbI O0YUCHHUS:



Humepaxmusnas rexyusi (memot Ne 1-9);
Paszbop koukpemuwvix cumyayuii (memor No 9)
Iloozomoeka u ocywecmenenue npezenmayuii (memot Ne 2,3)
Texnonozus KonrekmusHvlx cnocobos obyuenus (KCQO): paboTta B mapax u rpymmax CMEHHO-
ro cocraa (TemsI 1- 3,8,9).

— Jlenosvie uepvr (memot Ne4-7)

— [ pynnosas ouckyccus

Jlist OLlGHWBaHUS PE3YJIBTATOB OOYYCHHS CTYACHTOB (3HAHHSI) WCIONB3YIOTCS CICIYIOIINE
IPOLEIYPHl U TEXHOIOTUU: (membt No 1-11).

— mecmupogaHnue,

— UHOUBUOYANIbHOE cobecedosaHue,

— NUCbMEHHble OMEembl Ha BONPOCHI.

Jiis  olleHWBaHUS Ppe3yNbTaToB OOydYeHHS CTYIEHTOB (YyMETh, BIIQJICTh) HCIIOJIB3YOTCS
CIICTYFOIIIHUE TTPOLIEAYPHI U TEXHOJIOTHH:

—  npakmuyeckue KOHMpOJbHble 3a0AHUS, GKIIOUAIOWUX OYEHKY KOHKPEMHbIX CUMYAYUll, Npu-
HAMuUe Ulu 06CYHcOeHUe NPUHIMBIX YAPAGLEHYECKUX PeUleHUlL,

— 3Q0aHUs HA YCMAHOGIEHUEe NPABUTILHOL NOC1e008aMeNbHOCMU, 83AUMOCBA3AHHOCIU Oeli-
CMBULL, BbIAAICHEHUS. GIUAHUS PA3TUYHBIX (PAKMOPO8 HA Pe3yTbmamvl GbINOJIHEHUs 3A0AHUSL;

— YCmaHogieHue nocied08amelbHOCmu (ONUCAmy A120PUMM 6bINOHEHUsL OeUCmEUs),

— HaxodcoeHue ouuboK 8 nocied08amenbHOCmuy (ONpedeiums NPAGUIbHLLI 8APUAHM NOCTIe-
dosamenbHOCMU Oeticmauli).

6. OIEHOYHBbIE CPEIACTBA JJI TEKYIIEI'O KOHTPOJIA
YCIEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIMM IO UTOI'AM OCBOEHMUSI
JUCIHHUIIVINHBI n YYEBHO-METOAUYECKOE OBECIIEYEHMUME
CAMOCTOSTEJABHOMN PABOTHI CTYJEHTOB

PeiiTuHr-koHTpOJIb Nel

W3 mpeioxkeHHbIX HUXKE BOIPOCOB IMpenoaBaTesieM Ha JJisi peUTUHT-KOHTPOJsS GpopMupy-
IOTCsI TPY BApUAHTA JUIsl IMCBbMEHHOTO OTBETA CTYJCHTaMU.

1. [laiiTe onpeaeneHne NOHATHIO KKOMMYHHUKAIIHS.
Kakue Bupl 001IEHHS IO TEXHOJIOTHUH UX OCYIIECTBICHUS Pa3INyatoT?
OxapakTepu3yiTe TpH B3aMMOCBSI3aHHbIE CTOPOHBI OOILICHHUS.
Yro noHMMaeTcs noj BOCIPUATHEM YEIOBEKA YEIOBEKOM?
Yro Takoe akTyallbHas pOJb U pOJIEBOH Beep?
OnumunTe OCHOBHBIE HAIIPABJIEHUS B IOCTPOCHUH COLIMOHUYECKUX MTOPTPETOB.

No ok~ wd

HazoBuTe 1 oxapakrepu3yiTe OCHOBHbIE MEXaHU3MbI TIOHUMaHUSI OJHUM YEIOBEKOM
Jpyroro.

8. Kakumu akropamu 00ycIOBIEHBI OMIMOKN B OOIIIEHUH?

9. B 4em cocToUT CYIIHOCTH OOIIEHUS KaK B3auMOJIeHCTBHA?

10. Oxapaktepu3yiiTe 3HaUCHHE BepOAIbHBIX CPEICTB B KOMMYHUKALIMH.

11. Onwumute pa3nnyus TEMIIEPaAMEHTa U XapakTepa MY>KUYMH U KESHIIHH?

12. OcobeHHOCTH OOIIEHUS Y pa3HBIX XapaKTePOJIOrMYECKUX THIIOB.

13. OxapakTepu3yiTe OCHOBHBIC ()YHKIIUU OOIIECHHUSI.

14. Onumute npuHUUIB 3PHEKTUBHOTO OOIIEHHUS.

15. Tlepeuncnute U oxXapaKTepU3yHTE KUHECHUYECKHE CPEIICTBA OOIICHUS KaK
KOMMYHHKAIUH.



16.
17.
18.

B 4yem coctouT mexaHu3M BOCTIpUSITUSA?
Ha3zoBute criocoObl BO3ACHCTBUS MTAPTHEPOB APYT HA ApyTa.
OcobenHocTH OOIIECHUS Y pa3HBIX XapakTeposornueckux TumoB 1o K. Jleonrapay u

A.E. JInuko.

19.
20.
21.

Onwumure re’aepHbie 0COOEHHOCTH B IEJIOBOM OOIIEHUH.
HazoBute yciaoBus 3¢ HexkTHBHON 00paTHOM CBS3H.
OxapakTepu3ynTe TEXHUYECKUM U CMBICIIOBOM aCIIEKT OCBOEHUSI COLIMAIILHOM POJIU.

PeliTHHI- KOHTPOJIBL Ne2

W3 npeanoxkeHHbIX HUXKE BOIIPOCOB MPEIOIaBaTesieM Ha Uil peHTHHT-KOHTPOJIS (OPMHUPY-

OTCA TPU BapyuaHTa AJId HMCBbMCHHOI'O OTBCTA CTYACHTAMMU.

Uewm paznuuarorcs hopmanbHas (1eoBoe) u HehopManbHasi KOMMYHUKAIIHS?
PackpoiiTe cymHoCTb, PYHKIINHM U TEXHOJIOTHIO TPOBEACHUS I€TI0BOM OECe bl
PackpoiiTe TeXHOIOTHIO MOATOTOBKH U MPOBEICHUS IETOBOIO COBEIIAHUS.
Onummre OCHOBHBbIE MOJIETTH OOCYXACHUS U cOOeCe0OBaHNS.

HazoBuTe u oxapakrepu3yiiTe OCHOBHBIE CTAJUH IIEPETOBOPOB.

HazoBuTe ocHOBHBIE (hOPMBI BEICHUS MEXINYHOCTHBIX MIEPETOBOPOB.

B uem 3akirouaercs CyImHOCTb J1€JI0BOI0 pa3roBopa’?

OxapakTrepu3syiite 6eceny Kak GopMy MEKIMUHOCTHBIX MTEPETOBOPOB.
KakoBbl IICHX0JIOTHYECKUE YCIOBUS YCIeXa Ha eperoBopax?

. B gem 3akimrogaroTcs MOPaJIbHO-TICUXOJIOTUYCCKUC 0COOEHHOCTH KOJIJICKTHBA?

Tunosnorus OTHOLIEHUH B CUCTEME «PYKOBOAUTENb — IOAYUHEHHBIN».
[Tpoananu3upyiiTe NOCIEACTBUSA HEANEKBATHOIO IOBEIEHUS PYKOBOJIUTEIIS.
Kakum o6pa3zom peanuzyercs MOTUBAIIMOHHAs (QYHKIMS B pyKOBOJCTBE?

. Uto ecth O6I_I_ICFO " pa3JIMIHOTO B CIIOPEC, IMOJIEMHUKE U ,I[I/ICKyCCI/II/I?

OX&paKTepI/ISYﬁTe 00BEKTHBHOE COJCPpIKaHUC neperOBopHoﬁ CUTyalluu.

. B uem coctout cyOBbeKTUBHAsE CTOPOHA MIEPETOBOPOB?
. Packpoiite TeXHONOTHIO MOATOTOBKHU U MPOBEIEHUS TyOIMYHOTO BBICTYIIJICHUS.
. Ha3zoBute THIBI TMAEPOB U UX XapAaKTEPHBIE YEPTHI.

KakoBbl HanOosee xapakTepHble OUTMOKHU B AEATEILHOCTH PYKOBOIUTEINS?
KakoBbl nmpaBuiia peaausanuy KOHTPOIUpYoed GyHKIMKY B PyKOBOACTBE?
Kakue 3agaun pemaer crparerndyeckas (GyHKIHs pyKOBOJCTBA?

PeiiTuHr-koHTpob Ne 3

W3 mpenoxkeHHbIX HUXKE BOIPOCOB IMpenojaBaTesieM Ha JJisi peUTUHT-KOHTPOJIs GpopMupy-

IOTCA TPU BapraHTa AJid NMCbMCHHOI'O OTBETA CTYACHTAMMU.

1.

No ok w

8.
CUTYaIIH.

Yrto Takoe KOMMYHUKaTHUBHBIE Oapbepbl, KAKUE U3 HUX TPYJHEE BCETO MPEO0I0JIETh?
Kakue Gapbepbl MOTYT BCTpEUaThCs B MUCbMEHHBIX KOMMYHUKAIIMSIX ?

HazoBute u oxapakTepusyiTe cTaauy NpoTeKaHUs KOH(IUKTA.

Kakue 311eMeHThI COCTaBISIOT CTPYKTYPY KOH(IUKTA?

Kaknmu kauecTBaMH JOJKHBI 001a1aTh YYaCTHUKH criopa?

KakoBel myTH npeaynpexieHust KOHPIUKTOB?

OU3NOIOTUYECKUE U TICUXOJIOTUYECKHE CTPECCOPHI?

Ha3zoBure npuemsl caMOperyssiiui 3MOLMOHAIBHOIO COCTOSHUS B CTPECCOBOM
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9. OnwuumuTe NCUXOJIOTNYECKHE, SI3BIKOBBIE U COL[MANIbHBIE Oapbepbl B MaCCOBOM
KOMMYHHKAITHH.

10. PackpoiiTe KOMMYHHKaTHBHbIE Oapbepbl U OIIMOKH: MEPLENTHBHO-
MHTEPIpPETAlMOHHbIC, JUCIIO3UINOHHbIE, CTATyCHBIE, CEMAaHTHYECKHUE U TIP.

11. Kak Beirmsiaut Gopmyna KkoHpaukra?

12. ChopmynupyiiTe mpUIUHBI KOHMIUKTA.

13. B uem 3akiro4aeTcst TEXHOJIOTUS YPETyIUPOBaHUS MEXIPYIIIOBOIO U MEXJIMYHOCTHOIO
KOH(JIUKTOB?

14. Yro takoe crpecc? Kakue ObiBaroT BUJIBI cTpecca?

15. Ilepeuncnure u oNUIIUTE OaphEPhl, BO3HUKAIOIINE B OOIICHHH.

16. CpaBHuTE THIIBI U XapaKTep IEHCTBUSA OaphepOB B HHTPANIEPCOHATIBHOM,
MEKJIMYHOCTHOW U MaCCOBOM KOMMYHHUKALIUU.

17. Ha3oBuTe OCHOBHBIE CTHJIM TIOBEACHUS B KOH(DIMKTE U YCIOBUS UX MPOSBICHHS.

18. Kakue Turbl KOHQIUKTHBIX JIMYHOCTEH BBl 3HACTE U KaK UX HEUTPAIU30BATh?

19. Kakue MeTo/bl ¥ IpUEMbl CHATHS IICUXOJOTHUYECKOTO HANPSKEHUS B YCIOBUSX
KOH(JIMKTA CYILECTBYIOT?

20. Kakoe 3HaueHue umeer pediexcus B npohecCHOHAIBHON AeATENbHOCTH COTPYAHUKOB?

21. ®axTOpBl CHHAPOMA SYMOIIMOHAIBHOTO BBITOPAHUS?

BapuaHTBI CHTYaTHBHBIX 32124

CuryaTuBHas 3agaya 1.

Kakue crepeoTurHple MeXaHW3MBbl BO3JEHCTBUS JIIOACH APYr Ha JApyra IpOsBISIOTCA B
MOBCEHEBHBIX CUTYaLlUsAX OOLICHNSA?

1. Knepk y3HaeT, 4yTo €ro HayaJbHUK TEPIETh HE MOXKET HAINOJIHEHHYI0 MYCOPHYIO
KOP3UHKY, 1 UMEHHO ITI03TOMY OHA BCET/a NEPETOIHEHA.

2. bouMaH yBHJEN, YTO MaTpoc KPUBHUTCS KaKAbI pa3, KOrjga HpPOU3HOCUTCSA CJIOBO
"mUKOH", MO3TOMY MPUMEHSIET 3TO CJIOBO BCEr/ia, KOT1a HEI0BOJIEH pabOTOM MOJYMHEHHOTO.

3. TogpocTok 3HaeT, 4To ero npabdadylika rryxoBara, IOITOMY BCErla CTapaeTcsi TOBOPUTH
C HEW MOTHIIIE.

4. Korma Mbppu HyXHa MalivHa, 4TOOBI CHE3IUTh B COCEIHHM Topoj K marepu, J[KoH
cooOuraer, 4yTo y Hee "CTyduT KapjaaH".

5. Korga Ha yxuH npuesxaer Tema, y J[kKoHa Bcerja coBellaHHE, HU3-3a KOTOPOTO OH
BBIHY’KJIEH JIOTI03/1HA 33/IeP’KaThCsl Ha padoTe.

CuryatuBHas 3a/1a4a 2.

Hwxe npusenensl nmpumepsl TpaHcakuuii. [losicHHTE, ¢ KakuX IMO3WLIHMNA JEHCTBYIOT U
JOJKHBI JIEHCTBOBaTh WX YYaCTHHKH, KaKOB XapakTep TpaHcakiuuu. byner nu sddexTuBHBIM
oOLIeHNEe B 3TUX TPAHCAKIMAX U TToYemMy?

1. MBanoB. Yto crano ¢ monoxaexpro?! OHa coBcem pacmyctunacs! Ilerpos. [la, B X romasl
MBI OBLITH TIOCKPOMHEE.

2. IlpenogaBarens. Kakum 310 00pa3zoM y Bac 37ech MONYYWIOCh TPEX3HAYHOE YHCIO?
Crynent. AX, aa, st 3a0bIT U3BJI€Yb KBAIPATHBIM KOPEHB!

3. Kaccup. A He copBaThCsl 1M HaM B KMHO, IOKa HET HadaibcTBa? byxranrep. bynpre
n00pbl, epeaiiTe MHE BEOMOCTH 3a MPOLUIBINA KBapTall.

4. I'onyGeBa. [IpoBoauTe MEHs, y HAC B MOABE3/IE BEUHO TOIKYTCS mbsiHble. KoprmyHnos. Hy
KOHEYHOKOHEYHO, C yI0OBOJIbCTBAEM IIPOBOXKY.
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5. MBaHoB. Kak BaM HE CTBIAHO CUIETh, KOTJIa PAIOM CTOUT MoOKuiiast skeHuuHa! IleTpos.
O, KOHEYHOKOHEYHO, 51 IPOCTO HE 3aMeTUJI. 3aaymaiics, 3Haete... Caaurech, moxainyucra.

CuryaruBHas 3a1a4a 3

Hcnonb3yst cBou 3HaHUS O HeBepOaTbHOW KOMMYHUKAIIUH, IO IPUBEACHHBIM OTPBIBKAM I10-
npoOyiiTe 10raaTbCsi O TOM, YTO B ACHCTBUTEILHOCTH MPOUCXOIUT C UX MEPCOHAKAMH.

1. Kak TOnbKO MpUCSKHBIE YCENUCh, MpelceAaTeNb CKa3al UM pedyb 00 WX MpaBax u
OTBETCTBEHHOCTH. ['OBOpsi CBOIO peub, Mpeacenareib IOCTOSHHO TMEepeMEHsUl IMOo3y: TO
00JI0KauMBaJICs Ha JIEBYIO, TO Ha MPaByIO PYKY, TO Ha CIIMHKY, TO HA PYYKH Kpecell, TO YpaBHUBAJ
Kpas Oymar, To rJIaJuI pa3pe3Hoi HOX, To omynsiBai kapanaamnt. (JI. H. ToncToit)

2. HeBoJsibHO 5 MOJIHSAJIA TOJIOBY M MPSIMO HANMPOTHUB yBHUJEINA JABE PYKH, KAaKUX MHE €Il He
MPUXO-AWIOCh BUIETh: OHU BIEHWIKNCH JAPYT B JIpyra, TOUHO pa3zbspeHHbIC 3BEpU, U B HEUCTOBOMU
CXBaTKe THCKaJUd M CXKUMAIM JAPYr Jpyra, Tak 4YTO MHaJbIbl U3JABAIM CYXOM TpecK, Kak Mpu
packanbiBanuu opexa. (C. LiBeiir)

3. ThlI 3anIpOKUABIBACIIb TOJIOBY - 3aTEM, UTO ThI ropjell u Bpaib... (M. LiBeTaeBa)

4. TTonbIxaeB YAUBUTEIBHO OBICTPO MOpPTraj ria3aMu U Tak SHEPrUYHO MOTUPAT PYKU, OYIATO
OBl XOTeJ TpeHUuEeM J00BITh OTOHB IO Croco0y, mpuHaToMy cpenu nukapeit Oxeanuu. (M. Uned, E.
ITerpoB)

5. Bazup-MyxTap cMOTpes CHOKOIHO, C HEOINPEACICHHOI COCPEIOTOUYEHHOCTHIO, KaK ObI
MHMO TJIa3 eBHYyXa Wi ckBo3b Hero. (FO. TriugaHOB).

Bonpocs k 3auety no qucuuninie «IIcuxoa0rusi 4 ITHKA 1€J10BOT0 00IIEHHsD)

1. Yro Takoe «1enoBoe 00IEeHNEY, KAKOBBI €r0 0COOEHHOCTH?

2. Pacckaxure 0 HeBepOaIbHBIX CPEACTBAX OOIICHMUS.

3. Kakyto posb B mporecce KOMMYHUKAIIMHM UTPAIOT KHHETUYECKHE U (DOHALIMOHHBIE CPE/l-
cTBa?

4. Ha3oBuTe OCHOBHBIE 3THUECKHE MPUHIUIIBI B3aMMOOTHOILCHUI PYKOBOAMUTENS U MOAUYH-
HEHHOTO.

5. OxapaxTepu3syiiTe OCHOBHBIEC TICUXOJIOTUIECKUE TUTTBI THMIHOCTH.

6. OnumuTe NOBEJCHHE JIFOACH pa3HBIX THIIOB, BBIJICISEMBIX B 3aBHCHMOCTH OT Ipeodiia-
JTAFOIIEN CEHCOPHOM CUCTEMBIL.

7. Hauboisee TUIIMYHBIE HCKAXXEHUS B MPOLIECCE COLMATIBHOIO BOCIIPUATHS.

8. VYcnosus a¢dexkruBHOro obuieHus. IlpuBennure npuMepsl HapyleHUs THX YCIOBHUH B
IPaKTHKE JEJI0BOTO OOLICHMUS.

9. OCHOBHBIX NPUYHHAX BO3ZHUKHOBEHUS KOH(IMKTOB.

10. CrpykTypa U TMHaMHKa KOH(JIMKTA, OCHOBHBIC CTPATETHH TOBE/ICHNS B KOH(PIMKTHON CH-
TyaIuH.

11. OnummTe KOHPIUKTHYIO CUTYyalHIo B cepe npodhecCHOHATBLHOM 1eATeNbHOCTH U MPO-
aHAJIU3HUPYUTE ee.

12. OcHoBHBIE NpaBUIIa BEACHUS CIIOPA.

13. Ilonemuyeckue MpUeMBbl, UCIIOIb3YEMBIE B CIIOPE.

14. MaHunynsSTUBHBIE NPHEMbl U YIIOBKH, MCIIOJIb3yeMble HEIOOPOCOBECTHBIMH IOJIEMH-
CTaMHU.

15. TloHsATHE «ITYOIMYIHON peun», OCHOBHBIE ATAITBI IIOATOTOBKH BBICTYIUICHUSI.

16. ApanTanus opaTopa K ayTUTOPUU U IPHUEMBI YIIPABJICHUS ayAUTOPUEH.

17. OxapakTepu3yiTe BUABI MyOJUYHBIX PEUCH.
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18. Metoarka MOATOTOBKH K JCJIIOBBIM IIEPETOBOPAM.

19. Onwumute TUIBI COBMECTHBIX PEHICHUH, IPUHUMAEMbIX yYaCTHUKAMU TIEPErOBOPOB.

20. TaxkTHuecKkue MpHUEMBI, HCIOJb3yeMble IpU meperoBopax. Kakue ux HuUX, 1O Baliemy
MHEHHUIO, SBISIOTCS Hanbosee 3 PeKTUBHBIMU?

21. OcoOGeHHOCTH OpPraHU3aINK U TIPOBEICHHS Pa3IMYHBIX BUJOB JETIOBBIX Oeces.

22. Kakue Tumbl COBEIIaHUN CYIIECTBYIOT B I€JIOBOM cdepe?

23. OO0s13aHHOCTH PYKOBOJUTENS COBEILAHUS U ITPABUJIA ITOBEJICHHSI €0 Y4aCTHUKOB.

24. TlpaBuna BeaeHUs TeaePOHHBIX Pa3rOBOPOB.

25. XapakTtep KaKk COCTaBJIAI0IIas JUYHOCTH

26. Cneuuduka oomMeHna napopmaiyeir B KOMMYHHKAaTHBHOM IIPOLECCE.

27. BepbanbHoe obOmieHne

28. Cnymanue cobeceqHHuKa, BUABI CIyIIaHUs

29. MecTo B3aMMOJACUCTBUS B CTPYKTYpe OOLICHHUS.

30. B3aumopneiicTBHE Kak OpraHU3aLus COBMECTHOM JeSTEIbHOCTH.

31. ®opmupoBaHUE EPBOrO BIICYATIECHUS.

32. ®opmHpoBaHUE EPETOBOPHOTO MpoLecca

33. MeToapl BeieHUs ITEPErOBOPOB

34. TlpaBuia moAroTOBKH M MPOBEICHUS pa3roBopa

35. Cozmanue 6JaronpusSTHOTO IMICUXOJIOTUYECKOTO KIIMMaTa BO BPEMSI IIEPETOBOPOB

36. YOexmeHue maptHepa

37. Ilpunsatue pemeHuii U 3aBepIeHne Oece bl

38. CymHocTh U BUIbI KOHGIUKTOB

39. Tunsl KOHYIUKTOB

40. TIpuumHBI KOH(PIUKTOB

41. VYupasneHue KOHQIUKTaMH

42. Cmop, ero 1menu 1 moaxo/abl

43. Tlcuxomornyeckas XapaKTepUCTHKA CTpecca

44, KoMMyHUKaTHUBHBIE OApbEPHI.

45. TpanzaxTHbli ananu3 D.bepHa B 1€710BOM OOLICHUH.

46. Knaccudukanus BUIOB MCKaKEHHS WH(OPMAIIHH.

47. ]JlmarHocTHKa MCKa)KeHHs HH(OpMAIMK NapTHEPOM B IPOIIECCE JIEIOBOTO OOIICHHUS.

48. Tlonstue yBepeHHOro nmopeieHHs.. OCHOBHBIE COCTABIISAIOLINE YBEPEHHOCTH.

49. Tlcuxomnoruyeckas xapakTepUCTHKa CTpecca.

50. D¢ddexruBHbIe U HEIP(HEKTUBHBIE CIIOCOOBI pearnpOBaHUs B CTPECCOBBIX CUTYaIIUsX.

I[IpumepHbIe TeMbl AJ1 HAaNUCAHKUS pedepaToB
Posb 00111€HNS B ICUXOJIOTHYECKOM Pa3BUTHHN JTIMYHOCTH YEJIOBEKa.
Posb 1 MexaHu3Mbl HeBepOAIbHOTO OOLIEHHUSI.
Peub kak OCHOBHOE CPEJICTBO YEIOBEUYECKOTO OOILICHHUS.
OO01eHne Kak KOMMYHHUKAITHSL.
Bapbepsl B 00111€HUN 1 cIOCOOBI UX MTPEOI0JICHUSL.
MexaHu3MBbl BOCTIPUATHS YETIOBEKA YETIOBEKOM M CIIOCOOBI X MCIOIB30BAHUS.
HckyccTBO ynpaBisiTh OOIIEHUEM.
[Icuxomnorus ycnemHoro o0neHus.
[Icuxonoruyeckas 3amura B OOIIEHUH.

©ooN R WDNRE
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

N

Ui
4.
5.

Manunyssum B 00IIeHUH.

VY cTaHOBKM KOMMYHUKATHBHOI'O ITOBEIECHUS.

[Icuxonoruueckre MeXaHU3Mbl PETYJIALUN AESITEIbHOCTH.

DKcIpeccusi YenoBeKa B OOIECHHH.

Turbl MAaHUIYJISALIKAN B 1€JIOBOM OOIIEHUH M CLIOCOOBI X HEHTpaIn3aIi.
MeXITUYHOCTHBIE KOH(MIUKTHI U CLIOCOOBI UX PELICHUSI.

3HaueHUe U POJIb S3bIKA TEJIOABHKEHUHN B 1€TOBOM OOIICHHH.

BepbanpHas KoMMyHUKAaIMs: KOPOJIeBa WIN MauepHIia JEJIOBOT0 OOIIEHHUS.
Oco0eHHOCTH JeNTIOBBIX KOMMYHUKAILIUNA Y MIPEICTaBUTENCH Pa3HbIX KYJIbTYP.
MexaHu3Mbl BIUSHUS HA COOECEIHIKA B TIPOIECCE JEIIOBOTO OOIICHUS.
[Tcuxonmornueckre NpruEMBbI BIUSHUS HA MAPTHEPA.

[Tpuémpbl 1 crtocoObI 3aBOEBaHUS BHUMAHUS ayIUTOPHH.

[To3BoNIMTENBHBIE M HEOITYCTUMbBIE IPUEMBI BEICHUSI CIIOPA, TUCKYCCUU, TIOJIEMUKH.
[Icuxonoruueckre 0COOEHHOCTH MYOJIUYHOTO BBICTYIIIICHUSI.

Bnusinue nHIMBUTyaTbHBIX OCOOCHHOCTEH YUaCTHUKOB Ha BEJICHHUE IEPETOBOPOB.
Camonosiauya u camoripe3eHTaius: GopMUPOBaHUE TIEPBOTO BIICYATICHHUSI.

Tunsl BONPOCOB B JIEJIOBOM OOIIIEHUHU U X MICUXOJIOTHYECKask CYIIHOCTD.

CriocoObI MPUBIICYECHNUS U TTOAJCPKAHNS MHTEpPECa ayUTOPUH.

ITonemuueckue npuéMBI.

Bunbl myOnmu4HbIX BBICTYIICHUH.

CuHTOHMYECKAst MOJIETTb OOIIEHHUS.

Oco0eHHOCTH COLMANTBHBIX POJIeH B J€IOBOM OOILIEHUU.

3HAaYEHHUE U POJIb YCTAHOBOK U CTEPEOTHUIIOB B IIPOLIECCE KOMMYHHKALIUH.

Kakune MexaHnU3MbI ICUXUYECKOM 3aLIUThI UCTIOIb3YIOTCA B I€TOBBIX KOMMYHUKAIUSX.
Jlob Kak COCTaBIAONIASE KOMMYHHUKALIUN.

TexHonoruu oOMaHa.

KoMMyHUKaTUBHBIA KOAEKC PyKOBOJUTENS U OJYMHEHHOTO.

[TpyunHBI HCKa)KEHUS IPEJCTABICHUN O IPYTOM YEJIOBEKE B I€JIOBBIX KOMMYHHUKAIIHSIX.

Bonpocsl, BbiHeceHHbIE HA CAMOCTOSAITEIbHOE U3yUeHHe
JlenoBoii o01IeHue U ycreX: MOHITHE, COJEPKaHNe
PoneBoe noBeneHne B OpraHU3aliu: XapakTEPUCTHKA PoJieh
B3auMopeiicTBue COTpYAHUKOB C Pa3IMYHbIMHM TUIIAMH MHTEIUIEKTYalbHBIX CTpaTe-

Bpemennbie pexxuMbl pabOTHUKA KaK OCHOBA OpraHU3aluy pabouero BpeMeH!
Komanzia ennHOMBIIUIEHHUKOB: OCOOEHHOCTH POJIEBOTO MOBEACHUS U JTMYHOCTHBIX

Ka4deCTB €€ YJICHOB.

6.
7.
8.
9.

10.
11.
12.
13.

Mojieny KOMMYHHUKAIIUU B MaJloi rpynmne v ux 3QpPpeKTUBHOCTb
MaHunynsTUBHBIE CTPATETHH B AETIOBOM OOILIICHUN

Crioco0b! ynpaBieHUsl aHTUCOLMATIBHBIM MTOBEICHUEM B OPTaHU3aI1H
Ctpecc, aempeccusi: IpupoJia U CrocoObl PEryITHPOBAHUS

[Tyt k mcuxocouuanbHOM yCTOMYMBOCTH Ha paboTe

Heiiponuareuctuyeckoe MporpaMMHUpPOBaHKUE — TEXHOJIOTUS JEJIOBOTO ycrexa
IIpuemMbl 1 METOBI HEUPOIMHIBUCTUYECKOTO TPOrPAMMUPOBAHUS

Crpareruu BO3A€MCTBUSI B OpraHU3aLNKI
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14. Bpewms B miporiecce OOIIeHUs

15. MexJIMYHOCTHBIE OTHOLIEHUS COTPYAHHUKOB

16. Ilpeapaccyaxu Kak GpakTop AeCTPYKTUBHOTO MOBEJCHHS COTPYIHUKOB Ha paboTe.

17. Tlpobnema coOTHOIIEHUS BepOAIHLHOIO M HEBEpOAILHOTO MOBEICHHS B OOIICHHUE.

18. IIpuHIMIIBI BEXKIMBOCTHU B IETIOBOMH KOMMYHHUKAIIHH.

19. Ilytu dopmupoBaHHUsS NMCUXOCOIHATBHON YCTOMYMBOCTH ISl YCHEIIHBIX JAETIOBBIX

KOHTaKTOB
20. JlemoBoii UMUK

21. VnpuBuayalibHBIC JETEPMUHAHTBI arPECCHBHOTO TTOBEACHUS

22. V3menenwue AenoBbIX yoexxaenuii ¢ momorpbo HIIIT

7. YYEBHO-METOJUYECKOE 1 ”THOOPMALIMOHHOE OBECITEYEHUE
JUCUMUIIAHBI

7.1. Kuurooodoecne4yeHHoOCTh

HaumeHnoBanue nurepatypsl: aBTOD,
Ha3BaHUE, U3/1aTEIILCTBO

Ton

KHUT'OOBECIIEYEHHOCTD
nevyaTHbIC AJIEKTPOHHBIE
U3JIaHUS (HaMeHOBaHUE PEeCypCcoB)

(K0J1-BO)

OcHoBHas nuTeparypa*®

1.JIaBpunenko B.H. IIcuxomorus nenosoro | 2018 - https://biblio-
oOmIeHus: y4eOHHUK M MTPAKTUKYM IS BY30B. online.ru/viewer/psihologiy
— Mocksa : U3narenbcrBo FOpaiit,— 350 ¢ a-delovogo-obscheniya-
// OBC KOpaiit 451051#page/2

2. Konoanenko M.IO. [Icuxomorus 2018 https://biblio-
JIeJTIOBOTO OOIIEHUS: YIeOHHK JITsI By30B — online.ru/viewer/psihologiy
Mockasa : U3aarensctBo FOpaiit, — 158 c. a-delovogo-obscheniya-
— . — // OBC Opaiit 471326#page/2

3. CobonpuukoB B.B.O1uka u ncuxonorus | 2018 https://biblio-

JIEJIOBOTO OOIIEHUs : y4YeOHUK /I BY3O0B. -
2-e u3aHue nepepaboTaHHOE U
JnonojiHeHHoe. — MockBa : M3narenscTBo
FOpaiit. — 202c. // OBC KOpaiit

online.ru/viewer/etika-i-
psihologiya-delovogo-
obscheniya-454622#page/1

JononuuTenpHas auTeparypa™

1. Bopozauna I'.B. [Icuxonorus u 3TKa 2018 https://biblio-
JIETIOBOTO OOILEHUS: YIEOHHUK U MPAKTUKYM online.ru/viewer/psihologiy
JUTSL BY30B. -2-¢ u31.. — MOCKBa: a-i-etika-delovogo-
WznatenbctBo FOpaiitr, — 122 ¢ — ISBN obscheniya-449705#page/1
5-534-11292-4 — TexkcT : 2JCKTPOHHBIIH //

ObC IOpaiit

2. MutpomenkoB O.A. JlenoBoe obmenue: | 2018 https://biblio-

a¢(heKTUBHBIE TIEPErOBOPHI: MPAKTHUECKOE
nmocobue . — Mocksa : M3gaTenbcTBO
FOpaiit, — 301 ¢. —ISBN 978-5-9916-
9948-8. — Tekcr : anexTponHsIii // IBC
HOpaiirt

online.ru/viewer/delovoe-
obschenie-effektivnye-
peregovory-455770#page/l

NHTepHeT-pecypcesl

1. bubOnmnoTeka ICUX0JIOrHYeCKON
JUTEPATyphl [ DIEKTPOHHBIN pecypc]

https://bookap.info/
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https://bookap.info/

2.®noructon; IIcuxoaorust U3 mepBhIX http://flogiston.ru/library
pYK[DneKTpoHHBIH pecypc]

3. Mup rcuxonoruu [DaeKTpOHHbIH http://psychology.net.ru/arti
pecypc] cles/

4. bubimoTeka MCUXO0JOrHIecKoro Gopymal http://psylib.myword.ru
DJIEKTPOHHBIN pecypc]

5. Paznen «Ilcuxonorus oOmeHus» B http://psyberia.ru/

MICUXOJIOTHYECKON OMOIHOTEKE
«IIpoBUHYTasi ICUXOJIOTUS JISI
HECOBEPIICHHOJIETHUX [ DNEKTPOHHBIM

pecypc]

[lepeueHs mporpaMMHOTO 0OECTICYCHUS

maketr MS-Office
Microsoft Windows

7-Zip
AcrobatReader
[Tepevyenp MHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM
DneKTpoHHass OMOIMOTEYHAS CUCTEMA http://library.visu.ru/

BiiaiuMupCKOro rocyaapcTBEHHOTO
yauBepcurerta (http://elibrari.ru)

B) IEPHOJAMYECKUE U31aAHUSA

1. XKypnan «Hayka o uenoBeke: ryMaHUTApHBIE UCCIIEJOBAHMSI»
2. Ilcuxomnorus v NCUXOTEXHUKA

3. Teopernueckue U MPUKIIAAHbIE TPOOIEMBI CEpBUCA

r) UaTepHeT-pecypcbl

1. Lentp mnpakTHyeckoil ncuxonoruu [DneKTpoHHbI pecypc]. — Pexum gocry-
na:http://www.psyfactor.org,

2. Cair  Koudmukromorus  [DOnektpoHHslii  pecypc]. —  Pexum  mocry-
na: http://www.conflicktology.narod.ru,

3. Teopuss u mnpaxkTHKa KOHQUIMKTOJIOTHUHM [DNeKTpoHHBIH pecypc]. — Pexxum poctyna:

http://www.prometeus.nsc.ru,

4. Mup ncuxonoruu [DaeKTpoHHBIH pecypc]. — Peskum mocrtyma: http://psychology.net.ru,
5.Y4ebnoe nocobue. bopoznuna I'.B. Ilcuxomnorus nenoBoro obiieHus [ DNEKTPOHHBIN pecypc]. —
Pexum noctyna: http://sibtu-vpo.com/elektronnay-
biblioteka/uchebnaia%?20literatura/gumanitarni/delovie%20kommunikacii/borozdina.pdf,

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHUE JUCHUITIJIMHbI (MOAYJIS)

Y4eOHbIii mpoiiecc mo TUCIUILIMHE 00eCTieueH BCeMU HEOOXOJMMBIMU MaTepUaTbHO-
TEXHUYECKUMH PECYpCaAMMU:

1. JlekuimoHHast ayIuTOpUsl, OCHAIIEHHAs! MYJIbTUMEIUA-TIPOEKTOPOM

2. Aynutopu JI1sl TPOBEICHUSI MPAKTUUECKUX 3aHATUN, OTPAXKAIOIIUX HAYUYHYIO U
MIPUKJIAHYO POOJIEMAaTHKY TaHHOTO Kypca.

3. IToyHBINM KOMILJIEKT I€MOHCTPAIlMOHHBIX MAaT€pUAIOB, BKJIIOYAs CIANA-JICKIIHNH,
BHJICOTPCHUHTH.
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http://psychology.net.ru/articles/
http://psychology.net.ru/articles/
http://psyberia.ru/
http://library.vlsu.ru/
http://znanium.com/catalog.php?bookinfo=390632#none
http://znanium.com/catalog.php?bookinfo=390632#none
http://znanium.com/catalog.php?bookinfo=390632#none
http://www.google.com/url?q=http%3A%2F%2Fwww.psyfactor.org&sa=D&sntz=1&usg=AFQjCNHAa0gbBQogxYJ5spBQLv41eX-Aiw
http://www.google.com/url?q=http%3A%2F%2Fwww.conflicktology.narod.ru&sa=D&sntz=1&usg=AFQjCNHX_zsybCJAgjx8lCi1fXH-Q2PzQg
http://www.google.com/url?q=http%3A%2F%2Fwww.prometeus.nsc.ru%2Fbiblio%2Fconflict%2F&sa=D&sntz=1&usg=AFQjCNHTtC4MR3uKZAikp9sr6r_8PPhU4w
http://www.google.com/url?q=http%3A%2F%2Fpsychology.net.ru&sa=D&sntz=1&usg=AFQjCNFh3zQPaIND1XLMtHRREECN99NcDA
http://www.google.com/url?q=http%3A%2F%2Fsibtu-vpo.com%2Felektronnay-biblioteka%2Fuchebnaia%2520literatura%2Fgumanitarni%2Fdelovie%2520kommunikacii%2Fborozdina.pdf&sa=D&sntz=1&usg=AFQjCNGO6mJvhzFjJZDTPj_ufOVNw0JiCQ
http://www.google.com/url?q=http%3A%2F%2Fsibtu-vpo.com%2Felektronnay-biblioteka%2Fuchebnaia%2520literatura%2Fgumanitarni%2Fdelovie%2520kommunikacii%2Fborozdina.pdf&sa=D&sntz=1&usg=AFQjCNGO6mJvhzFjJZDTPj_ufOVNw0JiCQ

4. bubnuoreka Bnl'Y.

IIpumeuanue: B cooTBeTCTBMM ¢ HOPMATHBHO-IIPABOBBIMM aKTaMH JIJIsl MHBAJIMIOB U JIMI] C
OTPaHUYECHHBIMU (PU3MUYECKUMH BO3MOXKHOCTSIMH MIPU HEOOXOTUMOCTH TECTUPOBAHHE MOXKET OBITh
IPOBEICHO TOJIKO B MUCHbMEHHOW WJIM YCTHOM (pOopMe, a TAKKe MOTYT OBITh MCIIOJIb30BaHbI JPyrUe
MaTepuaibl KOHTPOJIS KauecTBa 3HAHUH, IPeAyCMOTPEHHbIe paboueil mporpaMMoi TUCITUTUINHEI.
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nporokon Ne 5 ot 77 it ! AOLE +
[Ipencenarens komuccuu Ilonouxas O.I1. N&t




JIMCT IEPEYTBEPXJIEHHUSA

PABOYEN MMTPOI'PAMMBI JUCHUITIJIAHBI

PaGoyas nporpamma oo0peHa Ha 2020/2021 y4ueGHbIH rox
[Tporokoin 3acenanus kapeapst Ne 1 0131.08.2020 roga

3asenyrommii kKapenpoit TuC xanmunar nex. Hayk ['ysxosa JLI

Paboyas mporpamma oj1o0peHa Ha yueOHBIN roj

[Tpotokou 3acenanus Kageapbl Ne oT roja

3aBenyomuii kagenpoi

Paboyas nporpamma ojijoOpeHa Ha yueOHBIN Tof

[Tporokou 3acemanus Kapeapsl Ne OT roja

3aBenyromumii kapeapon




