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Hanpasnenne noarorosku Saxanaspos 43.03.02 — « Typuzmy
[Tpoduns noarotoBku « Typusm»

Kadenpa Typusma u cepeuca

Llean uzydenus
JHCIHILIMHBI

3aKNI0YaeTCa OCBOCHHS JUCHMILIMHE! « OCTHHHYHOE XO34HCTBO U
PecTOpaHHEIH Ou3HEC» ABIACTCH HPHOOPETEHNE CTYIEHTAMH
TCOPETHIECKUX 3HAHUH 1 IPAKTHYCCKUX HABBIKOB IIPEJOCTABICHHS YCIYT
B FOCTHHHIIAX H pecTopanax; (opMHPOBAHHE V CTYACHTOB CHCTEMEI
3HAHWHA ¥ IPEICTaBICHUH O COBPEMEHHBIX 3(DHEKTHRHBIX METOHAX
BCIEHHA FOCTHHHYHOrO XO3CTBA H NPEIIPHUATHI PECTOPAHHOTO
OusHeca.

Kparkag xapakrepucTHKa
Y4eOHOoH JHCHMILIHHBI
(0cHOBHBIE GIOKH, TE€MBbI)

1. Beenerue. Lens, 3aqaun gucunmMHEEL THIIBI FOCTHHHYHBIX
IpeAnpuATHH. Monenn opranuzaniue roCTUHHHYHOTO GH3HecA.

2. He3apucHMEBIE TOCTHHUIEL, TOCTHHHYHEIE IEIH, TOCTHHAYHbIE IPYIIEL,
acCoUHAaMK FOCTHHHL. PpaHualiMHI B TOCTHHHYHOM GH3HECe,

3. [IpaBoBEIe OCHOBEI OPTAHHM3AIMY TOCTHHHIHOTO XO3SICTRA. [Iparuna
IIPEAOCTARIICHUS TOCTHHHYHEIX Yeyr B PO

4. TlopAnoK KTaccHQUKALHMH FOCTUHHI ¥ HHBIX CPEICTE pasMelieHus

5. Kiraccuukauus 1 XapakTepucTHKa IIPEIIPHATHH 0BMEeCTREHHOr0
NHATAHKA Pa3NMYHbIX THIOB U K1ACCOB

6. Opranu3aiMOHHAs ¥ TPOU3BONCTRCHHAS CTPYKTYpa NpeanpusaTHii
OOIIECTBEHHOTO UTAHHUA.

7. Kitaccuukauus yeayr ofiecTBeHHOrO NHTAHHS. Hopmarugsnrie
AOKYMEHTEI, PErTIaMEHTHDPYIOIHE NEATENBHOCTE IPEAIPHATHIL
OOLIECTBEHHOTO IHTAHMS 10 TIPETOCTABICHHIO yeayr Tpeboanus,
IPEABABIAEMBIC K GE30IaCHOCTH IPOAYKIMH M YCIYT 0BLIECTREHHOIO
HUTaHUA.

8. Marepuanbro-Texsuueckas 6aza NPEANPHATAN 0DIecTReHHOTO
nuranus. OGopynoBaHue 3a108. MeGens: HazHaYeHH e, BHIBL, TPeOORAHMUS.
1llocyna 1 CTONOBBIC IPHBOPLL, CTONOBOE Gellbe: BH/IB, pasMepsl (EMKOCTB),
HasHadeHue, TpeGopanud. [IoAroToBKa TOProBeIX OMEIIeHH I K
00CTYKUBAHHEO

9. OBcmy:KuBarOILMii mepcoHa NPEANPUATHE UTAHWA: KaTETOPHH,
¢yrkumn. Tpeboranus k o6cmyxuBaIOIIEMy nepcoHany. CTaHmapTs
paboTE! mepcoHana pecropasa.

dopmupyemsuie B
pe3yabTaTe 0CBOCHHS
Y4eOHOI AHCUHIIMHBI

lpepekBUzHTHI «Typarentckas u Typomeparopckas DEeATENBHOCTEY, «Opranusanus
AHCHUILIHHBI TYPHCTCKOH MHIAYCTPHHY.
[IK-4  opraHM3allMOHHO-YIIpaRIeHYCCKAS NEATETPHOCTD:  COCOBHOCTE
OpraHH30BLIBATL  PAOOTY MCHNONHHTENEH, NPHHEMAYTH peLICHHE B
Komnerenuum, OPraHM3alMy TYPUCTCKOH NEATENBHOCTH, B TOM YHCNE C YYETOM

CONHANBHON NMOJHUTHKA rOCyAapCeTRa

ITIK-13 cnocoGHOCT:E K OOICHHIO C MOTPEOUTENSIME  TYPUCTCKOrO
IIpOAYKTa, 00ecneden o mpoliecca 00CIyKHBAHNS C y4eToM TpeboraHuit
noTpebuTeneit U (WIK) TypUCTOB




3HaHHs, YMEHH, HABBLIKH,
H0JIy4aeMble B poLecce
H3Yy4YeHHS THCIHILIHHBI:

IIK-4:

3HaTh:

- HOpDMAaTHBHEBIE JOKYMEHTBHI, pEriJaMeHTHPYIOUHE JIeSTelbHOCTh
IPENNIPUATHH TOCTHHUYHOIO H PECTOPAaHHOr0 OM3HECa;

- COBpEMEHHbIE CEPBMCHBIE TEXHOJIOTMM B MPOLIECCEe MPENOCTABIEHHS YCIYT,
COOTBETCTBYIOILHE TpeOOBaHUAM MOTpeduTeNei

- TEXHOJIOTMH H MHCTPYMEHTAPHH PEILEHHs pa3IUYHbIX TUIIOB IPOOJIEM B
COBPEMEHHBIX

cUcTeMax TYPUCTCKOH WHIYCTPHH,

YMeTs:

- YNpaB/IsATh KAaueCTBOM IIPEIOCTABIEHUS YCIYT B OONNacTH oOecrneyeHus
IIPOLIECCOB B MPEANPUATHAX COLUAIBHO-KYIBTYPHOH chepbl

- 00ecreurBaTh KOHTPOIb BHIIOTHEHHS [IPOLIECCOB B CEPBUCE U TYPU3ME;
Bnaperts:

CIIOCOOHOCTEIO K CaMOOPraHH3aLUH H CaM00Opa30BaHHIO

IIK-13:

3HaTh:

CTaH/JapThI ¥ TpeOOBaHMs K KAYECTBY OKa3aHHs yCIyr B u3GpaHHo# cdhepe
pohecCHOHANLHOM AesTeIbHOCTH

YMeTh:

NPUMEHATb  COBPEMEHHBIE ~ CEPBMCHBIE  TEXHOJIOTHH, COOTBETCTBYHOLIME
TpeGOoBaHusAM MoTpeGuTeNeH, B MpoLecce NPeaOCTaBIEHHS YCIYT;
-pa3palarblBaTh CTAHAAPTEl M KOPIOPATHBHBIE TPEGOBAHUS K KAauecTBY
OKa3aHHA yCIyT, Pa3BHBATh CHCTEMBI KIMEHTCKHX OTHOINEHHH ¢ YUETOM
TpeboBanuii NoTpeduTeNs

Bnaners:
HaBbIKAMH NPEA0CTAB/ICHMsA COBPEMEHHbIX CEPBHCHBIX TEXHOJOIMH B npolecce
NpPEAOCTABIEHHS YC/IYT, COOTBETCTBYIOWMX TpeOOBaHUAM MOTpebUTENEH

Hcnmoabsyemble
HHCTPYMEHTAJIbHbIE H
IpOrpaMMHBbIe CpeacTBa:

Ilaker MS-Office, npesentanuu (Power Point), snekTpoHHble yueGHBIC
Marepuaiel B CeTH MHTepHET M JNeKTpOHHOH HHGMOPMALHOHHO-
00pasoBaTeNbHON Cpejie YHHBEPCHTETa, 3JIEKTPOHHBIE PAcCHUIKA 1O E-
mail

®opMbI TeKyLIEr0
KOHTPO.Isi:

KoHTponbHEIE pabGoTHI, caMOCTOSTETbHBIE 3a71aHus (B T.4. JOMAILHHE
3aJaHuUs, 3CCE, KEHCBI), IEMOBbIE UIPEI, TECTHI

®opMa NPOMEKYTOIHOr0
KOHTPOJISI SHAHHM:

3ayer, 3a4eT C OLEHKOH

CocTaBUTENb AHHOTAIIMH

3aBenyromuii kadenpoit Kul®

[Ipencenatens y4eGHO-METOMMYECKO KOMHCCHHS.
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