Munncreperso obpazoBanus u Hayku Poccuiickoit ®enepauun
DenepanbHOE rocyapeTBeHHOE 0I0KeTHOE 00pa30BaTebHOE YUpeXkKIEHHE
BBICLIEr0 00pa3oBaHus
«BaaguMHpPCKHil roCy1apCTBEeHHbIH YHHBEPCUTET
umenu Asnexcanapa I'puropresnya n Huxonas I'puropseBnua CTosieToBbIX»

(Bar'y)

ATEIBHOCTH

V4
2 L, Lo A.Allanunos
' 2017 r.

PABOYAS ITIPOI'PAMMA JUCHUITIMHBI

MAPKETHHI' YCJIYT

Hanpagnenue noaroroBku 43.03.01 «CepBuc»
ITpodus/mporpamMma moaAroToBKH «KIHEHTOOPHEHTHPOBAHHBIH CEPBUC aBTOMOOUIIBHOTO PHIHKAY

VYpoBeHb BeiclIero o0Opa3oBaHusi  OakanaBpHaT

®opma oOyueHus OyYHast
[Tpaxtuu. | JlaGopar. ®dopma npomexy-
Cemectp Tpyaoeatoen, Tiernag, 3aHATHS, | paboThl, cre; TOYHOTO KOHTPOJISI
3a4. eI,/ 4ac. 4ac. qac.
yac. yac. (9K3./3a4€eT)
3 3 3E; 108 36 36 - 36 3auer
4 5 3E; 180 36 36 72 Oxk3ameH (36)
Uroro 8 3E; 288 72 72 - 108 3auet/Dx3ameH (36)

Bnagumup 2017



1. OEJA OCBOEHMUS JUCHMUILJINHBI

Llenbro u3ydeHnst Kypca «MapKeTHHT YCIyTr» - H3y4eHHE U aHald3 TEOPETHYECKHX OCHOB
MapKeTHHIa CTYIEHTaMH Ui MOATOTOBKHM K MPHHATHIO KBAIM(MHUMPOBAHHBIX pelIeHHH B cdepe
MapKeTHHIa B 00JIACTH CePBUCA HEJBHKMMOCTH K KOMMYHAIbHOH HHPACTPYKTYpBI.

Jlis peau3aliy MOCTABICHHOM Le/TH He0OXOAMMO PEIIUTh CAEAYIOIIME 3a/1a4u:

- 3HATh OCHOBEI [IPOIIECCA YIIPABICHUS] MAPKETHHIOM Ha NPEANPHATHH, & IMEHHO aHAJIU3 PhI-
HOYHBIX BO3MOYKHOCTEH, OTOOp LENEeBIX PBIHKOB, pa3paboTka KOMIIJIEKCA MapKETHHIa U IIPETBOPe-
HHE B )KH3Hb MApPKETUHTOBBIX MEPOIIPUATHII;

- MMeTh IpeCTaBlIeH)e 00 OCHOBAX CHCTEMbI MAPKETHHIOBBIX HCCJIEI0BAHUH ¥ MAPKETHHIO~
BO# nH(pOpManuHy;

- BIIaJIETh METOIUKOH ONpEeeNICH s LIEHOBOH B COBITOBOM IOJIUTHKH;

- W3Yy4UTh METOMbI pa3paboTku 3((eKTHBHOH KOMMYHHKAIMHM M KOMILIEKCHOrO Oromkera
CTHMYJIMPOBAHUS;

- pacCMOTPETh MPOLECC CTPATErHYECKOro MJIaHUPOBAHHUS U KOHTPOJIS.

2.MECTO JUCLHUIIJIMHBI B CTPYKTYPE OIIOII BO

Jlucuurivna « MapKeTHHT yCIIyr» OTHOCHTCS K TUCIHILIHHAM 6a30BO# 4acTH HalpaBJIeHHs
noarorosku 43.03.01 «Cepsucy. [laHHast JUCLHHUILTHHA 6a3upyeTCs Ha KOMIIETEHIHSX, II0JTyYeHHBIX
TIpU U3Y9eHHH AUCLMIUIHHBI « DKOHOMHKA OpraHU3alimy. B To e BpeMs KOMICTEHIUH, [OIy4eH-
HBIE TIPH OCBOEHHH IMCILHUIUIMHBI, HEOOXOIMMBI JUIS M3Y4€HHs MMCUMIUIMH «YIpaBleHHEe Kave-
cTBOMY, «PeKaMa ¥ TeXHOJIOTHH [IPOAAX» H Tp., Ul MPOXOKICHHUS NPEIIUIUIOMHON IPAKTUKH
MOATOTOBKH BBHIIYCKHON KBATH()HKAMOHHOH paboTEL.

3. KOMIIETEHIIMX OBYYAIOIEIOCsl, ®°OPMUPYEMBIE B PE3VJIbTATE
OCBOEHUS JUCLUIIIMHBI (MOIYJIS)

Iponecc M3ydyeHHs JUCLUIUIMHBI «MapKeTHHI YCIyr» HampaslieH Ha (GOpPMUpOBAHHE Clie-
JIYIOIIHX

obmenpodeccruonansHbIX kommnererui (OK):

- CIIOCOGHOCTD pellaTh CTAHJAPTHBIE 3a1a4i IPO(eCcCHOHAILHON AeATEIbHOCTH Ha OCHOBE
MHGpOPMALMOHHOH ¥ Oubnnorpaguueckoil Ky/JbTyphl C NPUMEHEHHEM HH(OPMALHOHHO-
KOMMYHHKAIHOHHBIX TEXHOJIOTHH M C Y4eTOM OCHOBHBIX TpeGoBaHMH HH(POPMALMOHHOH Ge3omac-
HOCTH, HCIIONb30BaTh Pa3INdHble HCTOYHUKH HHPOpMaruy 1o o6bexTy cepsuca (OIIK-1)

npodeccronanbabIX (ITK) kommeTeHIui:

- TOTOBHOCTb K YYacTHIO B IIPOBEIEHHHU HCCIENOBAHUH COLUATBHO-NICUXOJIOTHYECKUX 0CO-
GeHHOCTel TOTPeGHTeNs ¢ Y4eTOM HAlMOHAIBHO-DErHOHANBHBIX U JeMorpaduyeckux (pakropos
(TIK-4);

- CIIOCOGHOCTB BBLIE/ATH U YYMTBIBATH OCHOBHbIE IICHXOJIOTHYECKHE 0COOEHHOCTH OTpebH-
Tens B polecce cepBucHoi aestensHoctH (ITK-9);

B pesyibTaTe U3y4eHUs TUCIHUILUIMHEI CTYIEHT I0JDKEH:

3HaTh:

- OCHOBHBIE TIOHSATHE, 11eNH, QYHKIHH U KOHLENUWH MapKETHHIa,



- COBPEMEHHBIE HAy4HBIE W HAayYHO-NPAKTHYECKHE TPYJbI OT€UECTBEHHBIX U 3apy0eiKHBIX
aBTOPOB II0 TEME HCCIIEN0BaHHs B 00J1aCTH MPO(ECCHOHANBHOM AESTEIbHOCTH, HCTOYHHKH CTaTH-
cruyeckoit uHpopmarmu (OIIK-1)

- COBPEMEHHBIE HAy4YHBIE IPHHIHUIIBI H METO/IbI HCCIIEA0BAHHUS COLUATBEHO-TICHXO0I0THYECKIX
ocobeHHOCTelH MOTPeOUTENs ¢ YyYeTOM HAlHOHATBHO-PErHOHAIBHBIX U JeMorpaduueckux (hakro-
pos (ITK-4)

- MIPUKJIA/IHBIE METO/IbI HCCIIE0BATEIBCKON A€ TEIbHOCTH B 00JIaCTH OCHOBHBIX MCHXO0JIOTH-
4ecKre 0coOeHHOCTeH noTpebuTes B poecce cepBUCHOM aesTensHocTH ([TK-9)

Ymers:

- co3znaBaTh ¥ 00pabaTheIBaTh 3aMpOChI CTATHCTHYECKHX 0a3 nanHbx (OITK-1)

- BEIOMpATh H 060CHOBBIBATH HEOOXOAMMOCTE HCIIOJIB30BAHUSA METO0B HCCIIEI0BAHUS COIIU-
IbHO-TICUXOJIOTHIECKHX OCOOEHHOCTEH MOTPEOUTENs ¢ y4eTOM HALMOHAIbHO-PErHOHAIBHBIX H
nemorpadpudeckux daxropos (ITK-4)

- ONpeeNATh W 00OCHOBBIBATH BHIOODP NPHKIANHBIX METOJOB HCCIEOBAHUS B BBIOOPKE
IPEJUIOKEHUH Ha OCHOBE ICHXOJOIMYECKHX OCOOEHHOCTEH IOTpeOHUTeNs B IIpOLecce CePBHCHOM
nesrensHocTd (1IK-9)

Baaners:

- HaBBIKaMH pabOThI C KOMIIBIOTEPOM KaK CPeJICTBOM yIIpaBJIeHHS HHOPMAIHEH; METOJaMH
aHaJIN3a M CHCTEMaTHU3alMy MH(OpPMaUUH B JIEKTPOHHBIX CIPABOYHO-HH(POPMALMOHHBIX [PABO-
BBIX CHCTEMax M 3JIeKTPOHHBIX HayuHbIX cucteMax (OITK-1)

- HaBbIKaMH HCIOJIb30BaHUS COBPEMEHHBIX IPHHIIUIIOB U METOJOB MCCIEIOBAHHS COLHAIIb-
HO-TICHXOJIOTHYECKUX 0COOEHHOCTEH MOTPeOHTENA ¢ y4eTOM HAllHOHAIBHO-PErHOHAIBHBIX H IE€MO-
rpapuyeckux pakropos ([TK-4)

- HaBBIKAMM IIPUMEHEHHMS NPHKIAJHBIX METOIOB MCCIIEN0BaHHUs B BBIOOpPKE U 0OOCHOBAHUH
IPEUIOKEHUH Ha OCHOBE NCHXOJOIMYECKHX 0COOEHHOCTEeH MOTpeOHTeNss B IMpOLEcCce CEPBHCHOM
nesrensHocTH (T1IK-9)

4. CTPYKTYPA U COAEPKAHUE JUCHHUILJIMHBI (MOY JIST)
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KOMMYHJIbHOH HH(pa-
CTPYKTYpbI
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Ne4eHne MapKeTHHIOBOM!
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THHT U CTHMYJIHpOBaHKe
cObiTa B chepe HeaBH-
KHUMOCTH H KOMMYHaJIb-
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Bcero 36 | 36 72 36/50 Jksamen (36)

COJAEP)KAHUE JUCHUILJIMHBI

JIeKIHOHHBII Kype
Tema 1. Teopemuueckue ocHo6bl MAPKEMUH2A HEOBUNCUMOCHIU U KOMMYHANHOU UH-
¢pacmpykmyper
[lonsiTne MapkeTHHra Kak HayKH U Kak NpakTHKu. COIHAIbHO-KOHOMHYECKHE OCHOBbI
MapkeTiHra. Ero cymmocts u Xapaxtepucrika. Lleim u NpUHIMIEI MApKeTHHTa, ero GyHKLHH U
POTIb B PHIHOYHOI SKOHOMHKE U Ha npenpustuy. Konuenimu MapkeTunra. Passutuie MapkeTusra
Tema 2. Cneyugpura ycnyz 6 chepe HedgucumMocnmu u KOMMyHAIbHOI uH@ppacmpykmy-
pol
Heotaemmocts ot netounuka u o6sexta yeayrn. HenocrosHeTso kauectsa. Hecoxpansie-
MocTb. CTpaTeruu yrnpaBieHus 06C/TyKUBAHHEM
Tema 3. Mapkemunzosan cpeda ()yHKUUOHUPOSAHUA 6 Chepe HedBUNCUMOCHIU U KOoMMYy-
HAIbHOU UHPPACMPYKMYPbI
Cocrasnsomue hakTOpsl BHYTPEHHEH MapKeTHHIOBOH Cpebl: GHpMa, MOCTABLIMKH, TIO-
CPE/IHHKH, IIOTPeGHTENH, KOHTaKTHBIe ayauTopuH. CoctaBisiomme GakTopbl BHEIIHEH MapKeTHH-
TOBOJ Cpe/ibl: IeMorpapuyeckue GakTopsl, SIKOHOMHUECKHE, IPUPOIHBIE, COLMATBHO-KY BTy PHEIE,
[OJIMTHKO-IIPAaBOBBIE, HAYYHO-TEXHHYECKHE.
Tema 4. Hughopmayuonnoe obecneuenue Mapkemunz060ii 0eAmMeIbHOCHU 6 cihepe He-
0BUNCUMOCU U KOMMYHANbHOU UHPPpacmpyKkmypel. MapKkemunzogsie ucciedosanus.
Mapxkerurrosas nadopmannonnas cucrema. Ouerka notpe6HocTd B nHbOpMarmu. [Tony-
yeHue 1 06pabotka nuPopmanun. Cucrema MapKeTHHIOBBIX Hcc/le0Banuit. KommiexcHoe u3yde-
HHE PBIHKA KaK OCHOBA Pa3pabOTKN MApKETHHIOBOH MOJMTHKH. [locTaHOBKa 3anauu u ompeerne-
HUE LeJiel HecileIoBaHusl, pa3paboTka ItaHa uccnenoBanms. C60p 1 aHaM3 MHMOPMALUH, HIpe/-
CTaBjieHHe pe3yibrartoB. Cucrema OTCIeKHBaHHSA HHpOpMALKK. XapaKTepHCTHKA MapKeTHHIOBOI
MH(OPMALHOHHOA cucTeMbl. [TepBHYHbIE M BTOPHYHbIE HCTOYHMKH MAPKETHHIOBOM HE(OPMALIHH.
Tema 5. ITompebumensckuil pyiHOK U NOKYRAMENbCKOe NOGEOCHUE 6 cipepe nedsudcumo-
CMU U KOMMYHANbHOU UHPPacmpyKmypol
Mozens notpeburensckoro nosesenns. JINIHOCTHEIE XapaKTEPHCTHKH, BIMSIOMIAE HA TIO-
TpebuTenbekoe nosenenue. [loTpeGuTens Kak y4acTHHK polecca IPHHATHS PELIEHHS 0 HOKYTIKE.
ITokynka xak npouecc u pesyssTar. [Ipoecc IPUHATHS PEMEHHS O TIOKYIIKE.
Tema 6. Opzanuszosannsie nokynamenu na pviHKe HeOSUNCUMOCHIU U KOMMYHANbHOU
ungpacmpykmypot
[lponece moxynku. ®akTopbl, BIMAIONME HA OPraHW3OBAHHBIX MOKymaTesei. [IpuusTie



PEUICHHSA O NOKYNKE OPraHH30BAaHHBIM NOKymNaTeleM. PBIHKH MacCOBBIX MepONPHSATHIl GUPM U Op-
ranusanuid. CoOpaHus IpOYUX OpraHu3anuii. ITeperoBopsl ¢ opranu3atopamu coGpanmii.
Tema 7. Ceamenmauusn, onpedenenue 4ene6020 pviHKa HedsuMCUMOCHU U KOMMYHa/b-
HoU ungpacmpykmypet
Poinkn. Cermentauus peiska. OlpefeneHue LeEBOro phIHKA. BapuanTer oxBara pelHKOB
Huddepennuposannpii MapkeTunr KoHuenTpupoBaHHbIH MapkeTHHI BpiGop cTparerun oxpara
priHKa Onpe/ienieHne MPUBIEKATeIbHBIX CETMEHTOB PHIHKA.
Tema 8.ITozuyuonuposanue Ha pvinke HedGuIcuMOCHU U KOMMYHAIbHOU  UHGhpa-
cmpyKkmypel
PriHOYHOE nO3uuMOHMpOBaHHe. CTpAaTeruu MO3HIMOHHPOBAHUS. Bribop u npumenenue
CTpaTeruu mosuunonnposanus. Toapuas auddepennmanus Boibop Haiiekammx KOHKYPEHTHBIX
IPEUMYLIECTB.
Tema 9.Paspabomka u ynpasnenue npodykmom 6 cihepe nedsusrcumocmu u KOMMYH1b-
HOU uHgpacmpykmypol
Ionsitie TOBapa ¥ TOBapHOI MONMUTHKY B MapkeTHHTe. [loHsTHE yenyru. ITorpeburensckas
[CHHOCTb TOBApa U yCIIYTH: OHATHE, MEXaHU3M CO3IaHHUS U MOBLILEHHs. YXU3HEeHHEIA UK/ TOBA-
Pa H yCIyTH: IOHATHE, STallbl, HAPABJICHHUS OBBIIEHHs 3 (GEKTHBHOCTH NesTENbHOCTH TIPEIIpH-
ATiil. VIHHOBalMOHHAs IOJHTHKA B CHCTeMe MapKeTHHra. TeXHOIoruu 006CITy)KUBAHUSL.
Tema 10. Buympennuit mapkemunz 6 cghepe nedsuscumocmu u KOMMYHANbHOU UHpa-
CmpyKmypul
Ilponecc BHyTpennero Mapkernnra. KysbTypa obcmyxuBanus. MapKeTHHIOBBIH MOAXOM K
yrpaBieHuIo kanpamu. Co3fanne pabounx MeCT H IPHBIIEYCHHe KAYeCTBEHHBIX KaapoB. BaxHocTh
HAYaIbHOro 00y4eHus. PacnpocTpaneHye MapKeTHHIOBOH MH(OPMAIMH CPEIH CITy)KALHX. Harpa-
JbI ¥ TIOOLIPEHHUSL.
Tema 11. Kauecmeo ycnye 6 cpepe Hedsuscumocmu u KOMMYHANbHOIL uHgpacmpyxkmypoi
Onpezenienne noTpeGUTENBCKHX LEHHOCTEH M yNOBNETBOpeHHs MOTpebuTeel. Kak yaep-
xKath norpeGuresnedt. OCHOBHOM TeCT: BBIFOAHOCTb KIMEHTA. IIATHCTYNMeHYaTas MOeNb KauecTsa
obemyxkusanus. IIpenmymiectsa KayecTBeHHOTO oGCTyxuBanus. PaspaGorka IPOrpaMMBbI  Kaue-
CTBEHHOT'0 00cy)uBanus. Heyzaun mporpamMm rapanTHy KauecTsa.
Tema 12. Paspabomka uenooii nonumuxu 6 cghepe nedsuscumocmu u KOMMYHAbHOU
uHgpacmpykmypoi
OcoGennoctu 1neHoo6pa3oBanust Ha POcCHCKOM pHIHKE HEIBHXUMOCTH H KOMMYHJIbHOM
uH(pacTpykTypsL. [Tonsthe u knaccudukamys uen. Llenoas crparerns GpupMsI U €& THITB, BBIpa-
00TKa OCHOBHBIX HAIpaBJIEHHs [EHOBON NOIMTHKH, ONPE/IENIeHUe YPOBHS LeH, IPHObLTH 1 peHTa-
GenbHOCTH. UyBCTBHTEIBHOCTD [IOTPEOUTES K LieHe. AHAH3 H3JePKeK, aHATH3 KOHKYPEHTOB
Tema 13. Ynpaenenue mowgpocmamu upmst u cnpocom 6 chepe neosuxcumocmu u
KOMMYHAIbHOU UHPpacmpykmypol
Omnpenenenne pemka. OnpeleneHne TeKyLero PEIHOYHOTO CIIPOCA. ITpornos Gyxymero
cripoca. YNpaBieHne IPOU3BOCTBEHHBIMH MOIHOCTAMH. YTIPAB/IEHHE CIIPOCOM.
Tema 14.Kananet pacnpocmpanenus 6 cepe nedsurncumocmu u KOMMYHANbHOU UHpa-
CMpYKmypol
CymHOCTh U 3HaYeHHe CHCTeM PacHpoCTpaHeHHs. PHIHOYHEIE nocpenuuky. [loBenenueckue
CHCTEMbI KaHAIOB COBITA M MX OpraHu3anus. [1oBeeHYeCKHe CHCTeMb] KAHATIOB. ITpunsrue perue-
HUlf 110 NPOEKTHPOBAHMUIO KaHasla cObiTa. OLEHKa IVIaBHBIX AThTEPHATHB KaHATa COBITa. ITpunstue
PEIICHHH 10 yNPaBICHHIO KaHATOM cObITa. MoxubuKalms cTpyKTyphl KaHaa cObITa,



Tema 15. IIpoosudicerue yciyz: KOMMYHUKAUUOHHAA NOAUMUKA 6 Cepe HEOBUNCUMOCHU
U KOMMYHAbHOU UHPpacmpyKkmypeol

Wnentudukauus uenesoit ayauropun. GopMHPOBaHHE XKenaeMoi OTBETHOH peakiuu. Bbi-
Gop coobmenns. Conepxanne coobumenus. CTpykrypa coobmennus. dopmar coobmenus. BoiGop
cpencts nHpopmanuu. [lepconanbHble KaHaIbl KOMMYHHKAUUHK. HenepcoHatbHEIe KaHATbI KOMMY-
Hukauu. O10op HOcuTenedt coobenns. AKKYMyIMpoBaHHe 00paTHOH cBs3u. OmnpeneneHue 06-
wero Gropkera Ha mpoxsmxeHne. Cpenctsa npojBmkeHHS. DakTOpsl (HOPMHPOBAHMS CHCTEMbI
IPOJIBHIKEHHS

Tema 16. IIpodsusicenue ycaye: peknama, npamoii MapKemunz U CIMUMYIUPOBAHUE CObI-
ma 6 cghepe HeOBUINCUMOCU U KOMMYHANbHOU UHDPACMPYKMYpbI

Iocranoska ueneit. CocTapienue pekIaMHOro Gro/pkera. Pelenus o coaepKaHuy peKiaM-
HOTO cooOmenus. Ouenka ¥ 0T6Op TeM PeKIAMHBIX COOOLIEeHHH. BEIGOP CpeacTB MaccoBOi HH-
(opmanuu. Bribop BpeMeHH pasMelneHHs pekiambl B cpeacTsax MH(opmarmu. OleHka appex-
THBHOCTH peKjIaMHON Kamnanuu. [Ipsamoit mapkerunr. CtumysupoBanue cObita. [IpeasaputensHoe
TECTUPOBaHMe U peanu3anus. OLeHKa pe3y IbTaToB.

Tema 17. IIpoosuicenue ycnyz: céasu ¢ 06uiecmeeHHOCMbIO 6 Chepe HedsuICUMOCHU U
KOMMYHAbHOU UHPpacmpyKmypsi

[Tabmcntu. KopriopatuHas koMMyHHKarus. OCHOBHbIE HHCTPYMEHTBI MAPKETHHIOBBIX PR.
YIpaBieHHe KPH3HCHBIMU CUTYaUUsIMH. JIOKaIbHBIA MapKETHHT

Tema 18. IInan mapkemunzo6oii 0esmensHOCHU 6 Chepe HeDGUNHCUMOCHU U KOMMYHATb-
HOUl uHgpacmpykmypel

Kparkoe conepxanue IUtaHa U1 pyKoBoacTBa. OTHOLIEHHS BHYTPH KOMIAHMH. AHAIH3 H
TIPOTHO3 IPEANPUHAMATENbCKOM cpenpl. CerMeHTalus M ONpeJeNeHHe LeIeBOro pelHKa. Llenu,
3a7a4y U 3a7aHusd cieayromero roaa. [Inansl qelicTBHi: cTpaTernu U TakTHKa. Pecypcsl, Heo6xo-
JMMBIE JUTS TIOIEPXKKU CTPATETHH M IOCTHKeHHs neneit. [IpeseHTanus u «npogaxay riaHa

IIpakTHyeckue 3aHATHS
Tema 1. Teopemuueckue 0CHO8bI MAPKEMUH2A HEOGUNCUMOCHU U KOMMYHANbHOU UH-

¢pacmpykmypui

Pemenue cutyannoHHsIX 3a1au. JIoKiazsl.

Tema 2. Cneyugpura ycnyz 6 chpepe HeOUNCUMOCHIU U KOMMYHAILHOU UHppacmpyKkmy-
pol

Pemenne cutyannonHsIx 3axay. Jloknamsl.

Tema 3. Mapkemunzo6an cpeda (yHKKUOHUPOBAHUA 8 Chepe HEOBUINCUMOCHIU U KOMMY-
HAbHOU UHppacmpyKkmypsl

Pemenne cutyanuoHHbIX 3a1a4. J{OKIa1bL.

Tema 4. Hupopmayuonnoe obecnevenue MapKemunzo60ii 0eamensHocmu 6 cgepe He-
08uUICUMOCIIU U KOMMYHANbHOU UHGpacmpykmypol. Mapkemunzogvle uccnedosanus.

Pemenne cuTyannoHHBIX 3a1a4. Jlokmabl.

Tema 5. ITompebumensckuil polHOK U HOKYRAMENbCKOE HOBEOCHUE 6 C(hepe HeOBUNCUMO-
CMU U KOMMYHAIbHOU UHPPacmpyKmypol

Pemenue cutyanuoHHbIX 3a1a4. J{OK/Ia/bL.

Tema 6. Opzanuzoeannvie noKynamenu Ha PyiHKe HEOGUNCUMOCHIU U KOMMYHAIbHOIL

uH@pacmpykmypol
Permenne cuTyalnoHHsIX 3a1a4. JIoKIa1bL.



Tema 7. Cezmenmanusn, onpedenenue 4ene6020 poiHKa HEOBUNCUMOCHIU U KOMMYHA b~
HOU uH@pacmpyxkmypusl
Pemenne cuTyaunoHHbIX 3a1a4. JI0KIambL.
Tema 8.IIo3uyuonuposanue Ha poiHKe HEOUMNCUMOCHIU U KOMMYHANbHOU uUH(pa-
CMpPYKmypol
Pemenne cutyanuoHHbIX 3a1a4. JIoKiamL.
Tema 9.Paspabomka u ynpaenenue npoOykmom 6 cpepe HeOSUNCUMOCHU U KOMMYHAb-
HOU ungpacmpykmypsi
Pemenne cutyaunoHHbIX 3ana4. JloknabL.
Tema 10. Buympennuii mapkemunz 6 cpepe HeOUICUMOCHIU U KOMMYHAIBHOIL ungpa-
CmpyKmypsl
Pemenune cutyanuoHHsIx 3a1a4. JJokaamsl.
Tema 11. Kauecmeo ycnyz 6 cihepe nedgusicumocmu u KOMMYHaNbHO UH@pacmpykmypoi
Pemenue cutyanuoHHsIx 3a1a4. JokamL.
Tema 12. Paspabomka uernosoii nonumuKu 6 cghepe HeOSUNCUMOCIIU U KOMMYHANbHOL
UHpacmpykmypol
Pemenne cuTyaunoHHBIX 3a1a4. JIoOKIabL.
Tema 13. Ynpasnenue mousnocmamu (upmel u cnpocom 6 cghepe Hedsuxncumocmu u
KOMMYHAIbHOU UHPPACmpPyKmypol
Pemenne cuTyaunoHHBIX 3a1a4. JloK/asl.
Tema 14.Kananwt pacnpocmpanenun 6 cpepe HeOGUNCUMOCU U KOMMYHANbHOU UHpa-
cmpyKkmypbl
Pemenue cutyannoHHbIX 3a1a4. JloKIamm!.
Tema 15. Ilpoosudicenue ycaye: KOMMYHUKAWUOHHAA ROUMUKA 6 Chepe HedBUICUMOCI
U KOMMYHAIbHOU UHpacmpyKmypol
Pemenue cutyanuoHHsIX 3a1a4. Jlokiaisl.
Tema 16. IIpoosudicenue ycnyz: peknama, RpAMOil MAPKEMUHZ U CHIUMYIUPOSAHUE CObI-
ma 6 cghepe HedsUICUMOCU U KOMMYHANLHOU UHBPACMPYKMYpbI
Pemenue cutyaunoHHsIX 3a1a4. JlokiabL.
Tema 17. IIpodsusicenue ycnyz: cesa3u ¢ 00UECHBEHHOCMbBIO 6 Chepe HeOBUNCUMOCHU U
KOMMYHAIbHOU UHppacmpyKmypol
Pemenne cutyannoHHsIX 3ana4. JIokiasl.
Tema 18. IInan mapkemunzo60ii OeAmMensHOCHU 8 Chepe HEGUNCUMOCIU U KOMMYHATb-
HOU ungpacmpykmypsi
Pemenune cuTyanuoHHbIX 3a1a4. JloKiabl.

5. OBPA3OBATEJIbHBIE TEXHOJIOI'UU

Jlexyuonnbwlii Mmamepuan JOMKEH UMETh NPOOJIEMHbIHA XapakTep U OTPaXaTh MPO(HIL TOI-
TOTOBKH ciymnateneii. Ha JleKuusax M31aralorcs OCHOBHbIC TEOPETHYECKHE MONOKEHHS 110 H3yydae-
MOH Temaruke. B polecce u3/I0KeHHs BCEro JIGKIMOHHOTO MAaTEPHANa 0 BCEM TeMaM H3ydaeMoil
JHCHHUIUTHHBI IPUMEHSIOTCS HHPOPMAIMOHHO - KOMMYHHKALMOHHbIE TeXHOIOTHH. [10 Kaoii Te-
Mé JIEKIIMOHHOTO MaTepuaia pa3paboTanbl Ipe3eHTAlMH, KOTOPbIE IPEIOCTABIEHb] B 3JEKTPOHHOM
BHJIE.

IIpakmuueckue 3ansmus NPOBOJATCS METOZOM IPYIIOBOIO YIPAKHEHHS, OINEePaTHBHOI



TPEHUPOBKY, HHIMBUIYATHBIX YIPOKHEHHH U MOCIEYIOIHMM 00CyXKIeHHeM uX pemenuii. [Tpak-
THYECKUE 3aHATHSA 110 TUCUHILTHHE BEAYTCA B pOpMe aKTHBHOTO 00y4eHHs ¥ Halle/IeHbI Ha 3aKpel-
JleHHe U YriuyO/eHHe TEOPETHYECKUX 3HAHMM CTY/IEHTOB, MOJIY4eHHBIX HA JEKIMAX U B POLECCE
CaMOCTOSITENILHOTO M3YYEHHUS CIIeLHATbHOM JTUTEPATYPBL.

6. OLUEHOYHBIE CPEJICTBA JIJIsI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IIPOMEKYTOYHOU ATTECTALIUM 110 UTOT'AM OCBOEHHUSI AUCHOUILIMHBI U
YYEBHO-METOJAHWYECKOE OBECIIEYEHUE CAMOCTOSTEJBLHOMN PABOTHI

CTYJIEHTOB

Pefitunr-konTpous 1 (3 cemectp)

1.ITonsiTHe MapKeTHHra Kak HayKH U KaK IIPaKTHKH.

2. CounasbHO-3KOHOMHYECKHE OCHOBbI MAapKETHHIa. Ero CyIHOCTB H XapaKkTepHCTHKA.

3. lenn u NpUHUMIBI MApPKETHHra, ero (YHKUMH M POJb B PHIHOYHON HKOHOMHKE M HA
IPEeATPUSITHH.

4. KoHuenuuu MapKkeTHHra.

5. Pa3BuTne MapkeTHHra

6. HeoT1emuMocTh OT HCTOYHUKA B 0OOBEKTA yCITYTH.

7. HenocTostHCTBO KadecTsa.

8. HecoxpaHseMOCTb.

9. Crpateruu ynpasieHus 06C/TyKHBAaHHEM

10. Cocrasnsromue dhakTops! BHYTpeHHEH MAPKETUHIOBOM Cpe/ibl: GHpMa, IOCTABIIHKH,

11.Cocrasnstonme $pakTope! BHyTPEHHEH MapKETHHIOBO! Cpe/bl: IIOCPEIHUKH U TOTpeGH-

TEJIH

12. Cocrasnsitomue $pakTops! BHyTpEHHEH MApKETHHIOBOH CPe/Ibl: KOHTAKTHBIE Ay HTOPHH.
13. Cocrapnsromue $akTophl BHEIIHEH MapKETHHIOBOH Cpe/bl: AeMorpaduyueckue (axro-
Pbl, 5KOHOMHYECKHE

14.

Cocrapnsiomue (GakTopsl BHEIIHEH MAapKETHHIOBOH Cpe/bl: MPHPOIHBIE COLHUAIBHO-

KYJIbTypHbIE

15.Cocrasnsiomue (hakTOpsl BHEIIHeH MapKeTHHIOBOH Cpefibl: MONHTHKO-IIPABOBBIE H
Hay4YHO-TEXHHUYECKHE.

¥ o [ B

BaHU4.

20 3 yON

9

10.
11
12,

PeiiTunr-xonTpous 2 (3 cemecrtp)
Mapkerunroas HHGOpPMALHOHHAS CHCTEMA.
Ornenka noTpeGHOCTH B HHGOPMALIUH.
[Moyuenne u 06paboTka HHHOPMALHH.
CHcTeMa MapKETHHIOBBIX HCCIIEI0BAHMIA.
[locTanoBKa 3a1a4y ¥ ONpeNeNeHne Lelel HCCIleI0BaHuUs, pa3paboTKa MIaHa HCCIIeo-

C6op n anamu3 HHGOPMALKH, [IPE/ICTABIIEHHE PE3YIBTATOB.
XapaKkTepHCTHKa MAPKETHHIOBOM HH(POPMALMOHHOH CHCTEMBI.

IlepBuyHbIE U BTOPHYHbIE HCTOYHUKA MapKETHHIOBOH HH(BOPMAIHH.
Mozenb moTpeGUTEILCKOrO TOBEICHHS.

JIMYHOCTHBIE XapaKTEePUCTHKH, BIUSIOIIME HA TTOTPEGHTEIBCKOE IIOBEICHHE.
[ToTpebutens Kak yyaCTHHK IpoLecca IPUHATHS PELICHHS O TOKYIIKE.
IIpouecc NpUHATHS pelIeHNs O IOKYIIKe HOBOrO TOBapa.



13.
14.
15.
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9.

10.
11.
12.
13.

ITponece moxynkw.
DaxTopel, BIUAIONINE HA OPraHU30BaHHBIX TOKYIIATEJIeH.
[IpuHsiTHE pEIeHHs 0 MOKyIIKe OPraHU30BaHHBIM IIOKYIATEIIEM.

Pefitunr-kouTpoas 3 (3 cemectp)
Pomaxu. CermeHTanus peiHka.
Omnpenenenue LeneBOro peIHKa.
BapuaHTBI 0XBaTta phIHKOB
HuddepeHnnpoBaHHbIl MAPKETHHT
KoHneHTpHpoBaHHbLl MapKeTHHT
Bri6op crparerun oxsara peIHKa
Onpenenenne NpyUBIIeKaTeIbHBIX CETMEHTOB PEIHKA
PrinouHOE MO3UIMOHKpOBaHUE
Crparerus no3HIHOHAPOBAHHS
Bri6op u npumenenne cTpateruy no3MIHOHHPOBAHHUS
Tosapnas muddepenumanus
Br16op Haexammx KOHKYPEHTHBIX TPEHMYIIECTB.
JKH3HEHHDI! LMK yCTYTH: TIOHATHE, STAIlbl, HAIIPAB/IEHHs TIOBBIEH S p(eKTHBHOCTH

JeATENbHOCTH IIPEANPHATHIA.

14.
15.
16.
17.
18.
19.
20.
21.
pHH.
22,

HHOBaNMOHHAS TIOJIMTHKA B CHCTEME MAPKETHHTA.

Texnomnoruu obeiyxuBanus.

CounanbHO-3KOHOMHYECKHE OCHOBBI MAPKETHHTA. Ero CyIHOCTE M XapaKTepHCTHKA.
Konuenmuu mapkernnra.

HeoTnenumocTh 0T HCTOUHMKA K 00BEKTa YCITyTH.

HecoxpansemocTs.

Cocrasnstonme $hakTopsl BHYTPEHHEH MapKETHHIOBO#M CpejIbl: (HUpMa, TOCTABIIMKH,
Cocrasnsomue $akTopsl BHYTpeHHElH MapKeTHHIOBOH Cpeibl: KOHTAKTHBIE ayHTO-

Cocrapnsiiomue (akTOphl BHELIHEH MapKeTHHTOBOH Cpeibl: MPHPOIHbIE COLMAIBHO-

KyJIbTypHbIE

23.
24.
25,
BaHUSL.
26.
27.
28.
29.
30.

oni b 0T

MapkeTnrroBast HH)OpPMAMOHHAS CHCTEMA.
I[Tomyuenne u o6paboTka uHbOpPMAIHH.
Ilocranoska 3anauu 1 onpeeseHne Lelell uccle0BaHus, pa3paboTKa IUIaHA HCCIIEeI0-

XapakTepHCTHKa MAPKETHHIOBON HH(POPMALOHHOH CHCTEMBL.
Mogenp noTpeGUTeNBCKOro MOBEIEHHS.

[orpeburens KaK y4acTHHK IpOLECCa IPUHATAS PEUIEHHS O IIOKYIIKE.
[Tpouecc nokynku.

[IpunsaTHE peIenns o MOKyIKe OpraHU30BAaHHBIM TTOKYTIATEIEM.

Pefitunr-xourpous 1 (4 cemectp)
ITponecc BHyTpeHHEro MapKeTHHra
Kynerypa o6cnysxuBanus
MapKkeTHHIOBBIH ITOZXO/ K YIPABIEHHIO KaJIpaMu
Cosnanne paGouux MecT H IpHBJIEYCHHE KAYECTBEHHBIX KaAPOB
BaxxHocTh Ha9anbHOro 00yYeHus



6. PacmpocTpaHeHHe MapKeTHHIOBON HHGOPMALMH CPEIH CITyKAIIMX

7. Harpazs! u moompeHus

8. Onpenenenue noTpeGHTENBCKHX LIEHHOCTEH U y/I0BJETBOPEHUS NIOTpeGuTeIeil.

9. Kak yznepxars notpeGureneii.

10. OcHOBHOI TeCT: BBIFOXHOCTh KJIMEHTA.

11. TIaTucTyneHYaTast MOJIENIb Ka4ecTBa 00CTY)KUBAHHS.

12. TIpenMyInecTBa Ka4eCTBEHHOIO 00CIIYKUBAHHUS.

13. Pa3paboTka mporpaMMBbI Ka4eCTBEHHOTO 00CTYKMBAHHUS.

14. Heynauu mporpaMm rapaHTuy KayecTBa

15. OcobenHocTH neHO0Gpa3oBanus Ha POCCHIICKOM phIHKE HeIBHKHMOCTH.

16. IlonsaTue u KIaccupuKanys LeH.

17. llenoBas ctpareruss GUpMbI U €€ THUIIBI, BEIPAOOTKA OCHOBHBIX HAIPABJICHHS IIEHOBO
HOJIUTHKH,

18. Onpenenenue ypoBHs LieH, NIPHOBUIM U PEHTA0ETILHOCTH.

19. YyBCTBUTENBHOCTH MOTPEOUTENS K LICHE.

20. AHanu3 u3ziepiKeK, aHallU3 KOHKYPEHTOB

PeiiTunr-konTpoas 2 (4 cemecrp)

CymHOCTb ¥ 3HAYE€HHE CHCTEM PaclpOCTPAHEHHs!
PriHOUYHBIE OCPETHUKH
IToBeeHveckue cUCTEMBI KaHAIOB COBITA H HX OpraHHU3alHsl
IToBeneHYecKHe CHCTEMBI KAHAJIOB
ITpunsATHE peleHuii Mo MPOeKTHPOBAHUIO KaHaia cObITa
OueHkKa I1aBHBIX aIbTepPHATUB KaHala cObITa
IIpuHATHE pelIeHuH 110 YIPaBICHUIO KAaHATIOM CObITa
Moaubukanus cTpyKTypbl KaHasta cObITa
WnenTudukanus ueneBoi ayuTopun

. ®opMupoBaHue KenaeMoi OTBETHOH peakiiuu

. Bei6op coobmenus Coaeprxanne cooOmeHus

. Crpyktypa coobmenus Gopmar coobreHus

. BriGop cpezcTB nHbOpMaLHH

. IlepcoHasbHBIE KaHATBI KOMMYHHKAIIHH

. HenepconanpHble kaHaIBI KOMMYHHUKAIUH

. OtGop HocHuTene# coobiieHns

. AKKyMyJIMpOBaHHe 00paTHOM CBS3H

. Ompenenenue obuero Gro/pkeTa Ha MPOABHKEHUE

. CpencTa npoaBHIKEHUS

. ®akTops! HOPMHUPOBAHUS CHCTEMBI IIPOIBUIKECHHS
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Peiitunr-konrpoJn 3 (4 cemectp)
1. CocraBieHue peKJIaMHOr0 O10/KeTa
2. Pemenus o conepKaHWM pekaMHOro cooduenus. OueHka U 0TO0p TeM peKIaMHBIX
coolIeHuni
3. Boibop cpencTs MaccoBoit mH(OpManui. BeIGOp BpeMeHH pasMelIeHHs peKIaMbl B
CpezcTBax HHpOpMaIUK
4. Ouenka 3G (HeKTHBHOCTH peKIaMHOM KaMITaHHUH



00 B oN W

00 SN 0N (WA e W B (=8

o

ITpsimoit MapkeTHHT. [IpUunHBI pacpocTpaHeH s IPAMOTO MAPKETHHTA.
TenemapkeTuHr

Crumynuposanue cObita. OnpezeneHue neneil CTuMyIMpOBaHus cOBITa
Pa3zpaboTka nporpaMMel CTUMYTHPOBAHHS COBITA.

Bune! nesrensHOCTH 0T/HEN0B PR.

. ITaGmucuru.
11;
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27,
28.
29.
30.

OCHOBHBIE HHCTPYMEHTEI MapKeTHHTOBBIX PR.

Bo3smoxHOCTH CBA3el ¢ 0OIIECTBEHHOCTBIO [UIsl HHIYCTPUH CEPBHCA.
VipapneHue KpU3UCHBIMA CHTYALUSAMH.

JloKabHBIH MapKETHHT

Kparkoe cozmepianue I1aHa 1uist pyKOBOCTBA.

CerMeHTalMs ¥ OIpe/ie/ieHHe LENEeBOr0 PhIHKA.

lenn, 3ana4u U 3a1aHUS CIIEYIOLIEr0 roja.

ITnanb! A€HCTBHIN: CTPaTErHH U TAKTHKA.

Pecypcpl, Heo6X0auMBIe UL IOAAEPIKKH CTPATErHi U JOCTHIKEHHS [ENIeH.
IIpe3eHTamus 1 «mpopaxay IiaHa

ITpuHATHE pelIeHuii 110 yIpaBIeHHIO KaHAJIOM CObITa

Bri6op cpezncts urdopMarmn

HenepcoHnanbHble KaHATbl KOMMYHHKAILHH

CpencTBa pOABHKEHHS

CyIIHOCTD ¥ 3HAYEHHE CHCTEM PaclpOCTPaHEHHUS

PaspaboTka nmporpaMmbl KauecTBEHHOT0 00CITYKHBAHHUS

IMonsiThe 1 KnaccubuKaLys LeH

AHau3 KOHKYPEHTOB

ITponiecc BHYTpeHHEro MapKeTHHIa

MapKeTHHIOBBIH NMOIXO/ K YIPABICHHIO KaJpaMu

Bomnpocs! k 3auety (3 cemectp)
CyIIHOCTB ¥ cOoAep)KaHHe MapKEeTHHTa B MHIYCTPHU FOCTEIPHUMCTBA.
XapaKTepHCTHKa PHAITOPCKHUX YCIYT H yCIIyT KOMMYHAIBHOH HH(pacTpyKTyphI
MapkeTHHroBasi MEKpOCpeZia COBPEMEHHOH HHIyCTPHH CEepBHCA.
MapKeTHHIoBasi MaKpocpe/ia COBpEMEHHOH HHIyCTPUH CEpBHCA.
Crparerun pa3Butus 6usHeca.
MapKeTHHIOBbIe KOHLIETIHH X 0COOEHHOCTH MX MCIIOIB30BaHUE B HHIYCTPHHU CepBUCA
Wudopmannonnas 6a3a MapKeTHHIa HHIYCTPHH CepBHCca
MeTtoauyeckne OCHOBBI MapKETHHIOBBIX HCCIIEZI0OBAaHUH B HHIYCTPUH CEPBHCA
@opMbI OpraHU3aliy U OCHOBHBIE HANPABJICHUSI MAPKETHHIOBBIX HCCIICIOBAHHH B HH-

JyCTPHH CepBHCa

10.
11.
12
13.
14.
15.

IMorpebuTenu CepBHCHBIX YCIyT H HX MOTPEOUTENBCKOE OBEICHHE

JIOTIOTHUTE B HBIE YCITYTH M HX MAapKETHHIOBBIE OCOOCHHOCTH

CerMeHTalMs PbIHKA B HH[YCTPUH CEPBHCA

OmnpeziesieHHe LeJIEeBOr0O PhIHKA JUTS IPeNPHATHH HHIYCTPHH CEpBUCA
ITo3uLMOHNPOBAHHE PUIITOPCKHUX YCIYT M YCIYT KOMMYHAJIBHON HHPPACTPYKTYphI
OCHOBHBIE TOAXOB! NPEANPUITHI UHIYCTPHH CepBUCa K MapkeTHHTY. «YeTsipe [Tuy,

«Cems [1u» 1 «/leBats [Tuy.

16.

Ilena u neHOBBIE CTpaTerHy B cepe HEABHKUMOCTH M KOMMYHAJIBHON HH(PPACTPYKTY-



PBI

17. MeTozp! onpe/ieneH s LEHE B HHIYCTPHH cepBuca

18. Kanasbr pacnipe/ieniennst ToBapoB  yciIyr B HH/yCTPHH CepBHCca

19. Ilpunstue pemenus no IIPOEKTUPOBAHHIO KAaHAJIOB COBITA

20. KoMMyHHKaUMOHHAS OIHTHKA NpENPUATUN HHIYCTPHH CEepBHCa

21. Crumymuposanue c6biTa yeiyr B HHIYCTPHU CEepBHCa

22. Pexnama W mponarania B MHIyCTpHH cepBuca

23. HoBble IPOIYKTEI M YCTYTH U 0COGEHHOCTH HX BHEJIPCHHUS HA PBIHOK HEIBHKHMOCTH H

KOMMYHAIbHOH HH(PACTPyKTyphI

24. DpaHyaii3UHT B HHIYCTPHH cepBuca
25. OcoGeHHOCTH OpraHM3alUH OTENA MapKeTHHIa Ha IPEANPHUATUAX HHIYCTPHH CEPBHCA.

Bonpoce! k sx3ameny (4 cemecrp)

1. ConnatbHo-3K0HOMHYECKAs CYIIHOCTH MAPKETHHTA.
2. lenu 1 GpyHKUMM MapKeTHHTa
3. OCHOBHBIE YCIIOBHS IPUMEHEHHS W [IPHHLMAIIBI MapKeTHHTa.
4. OCHOBHBIE OHATHS MAPKETHHTA.

5. DBOMOIHS KOHUENIUH MapKETHHTa.
6. Tuns! MapkeTuHra.
7. CyIHOCTh MAPKETHHTA HEIBHKUMOCTH U KOMMYHaJIbHOH MH(pacTpyKTypsI.

8. Creuuduxa MapkeTusra ycyr
9. TexHONOTHS pean3auy KOHIENITHH MAPKETHHTa

10. Cymuocts, conepkanue, 3a1auu U Hanpas/ieHus MapKEeTHHIOBBIX HCCIICI0BAHMIA.
11. TTpaBuna 1 5Tamsl IpoBeAEHUS MAPKETHHIOBBIX HCCIIeIOBAHHIL.

12. Cucrema MapKeTHHIOBOM MH(MOPMAIHH.

13. MeTtozs! cG0pa IepBHYHEIX JaHHBIX.

14. Coctapnsrorue HaKTops! BHENIHEH i BHYTPEHHEH MapKeTHHIOBOM CpeJibl.

15. TlousiTHe ¥ NIpPH3HAKH CEMEHTALMH PHIHKA HEABHKUMOCTH KOMMYHaJIbHOH HH(pa-

CTPYKTYPBL

16. BrIG0p 11€1€BBIX PHIHOYHBIX CErMEHTOB.

17. Ilo3numroHupoOBaHKe IPOJYKTa HHLyCTPHH CepBHCa.

18. [ToHsATHE H 3HAYEHHE TOBAPHOI ITOIUTUKH.

19. Tlonsitie 0 cTpyKTYype U ypoBHAX TOBapa.

20. Konuemnmus jKu3HEHHOTO UKIIA YCIIyT.

21. Ctparerus pa3paGOTKH HOBBIX IPOIYKTOB

22. Pa3paboTKa acCOPTHMEHTA YCITyT NPEANPUATHI HHIYCTPUH CEpBHCA.
23. llena B KOMIIIEKCE MapKETHHTA.

24. TTocTaHoBKa Leiel eH006pa3oBaHuUs.

25. Beibop MeTona ieHo06pa3oBaHus.

26. YnpaBiieH#e HeHAMH.

27. Onpezienenne i peannsauus EHOBOH CTPATerHy

28. OyHKIMH U yPOBHH KAHATOB Pacrpeie/IeH s TOBapOB.

29. MapKeTHHIOBbIE CHCTEMBI PACIIPE/IE/IeHHs TOBAPOB (TpanTMIMOHHBIE, BEpTHKAILHBIE,
TOPU30HTAJILHBIE).

30. TuIBI TOProBEIX MIOCPEIHHKOB.

31. CymHOCTb, IPHPOAA U POITH MAPKETHHIOBBIX KOMMYHHKALH.




32. Pa3paboTka KOMMYHHKAUHOHHO# CTPATErHH.

33. JIuunas npoziaka B KOMILIEKCE MapKETHHIOBBIX KOMMYHHKAIHi

34. CramyupoBanHe cObITa B KOMIUIEKCE MAPKETHHIOBBIX KOMMYHHUKaIHH

35. IIponaranza B KOMIUIEKCE MAPKETHHIOBBIX KOMMYHUKALIHi

36. Pex;1ama B KOMILTEKCE MAPKETHHIOBBIX KOMMYHHKALHi

37. OupMeHHBI CTHIIb IPEANPHATHIN HHIYCTPHH cepBHca.

38. Crpaternyeckoe MapKeTHHIOBOE ITAHHPOBAHHE.

39. CuTyanHoHHBI aHATH3

40. TlnarupoBanue wesei IpenpusaTHs

41. PaspaGoTKa anbTepHATHBHBIX CTPATEr i

42. Opranusanys ciyK6bl MApKeTHHTa Ha IPETPHATHAX HHIYCTPUH CEpPBHCA.

43. CuctemMa MapKeTHHIOBOTO KOHTPOJIS.

44. CymHoCTb U CoflepXaHie IPOrpaMMbl MapKETHHA.

45. Merozs! hopmupoBaHKs 610/1KeTa MAPKETHHTa

46. CTpyKTypa PEIHKA HEABHKUMOCTH M KOMMYHAIBHO# UHOPACTPYKTYpBI.

47. OueHKa KOHBIOHKTYPBI H OIpe/Ie/leHHe eMKOCTH PBIHKA HEJBHKHUMOCTH H KOMMYHaITb-
HOH HH(PACTPYKTYpBI.

48. M3y4enue mokynareabcKoro moBeeH s,

49. Mozenuposanue nosejenus norpedureneir. [Ipasa noTpeCHuTeNeH.

50. KoHKypeHTOCTIOCOGHOCTE | Ka4ecTBO, X MECTO B CTPATErHH MapKeTHHI'a MIPEANPUSATHIA
HHIYCTPHHU CepBHCa

Bomnpocel, BbiHeceHHbIE HA CAMOCTOATEbHOE H3yUeHHEe

1. CymHOCTb M LeNH MapKeTHHTOBOH AEATeNbHOCTH. BHemHuil u BHYTPEHHHI Mapke-
THHT.

2. KoHuenuuu MapkeTHHra i KX NPUMEHEHHE CEPBUCHBIM MPENPHSTHEM.

3. Tlonstue kayecTBa. Mozelb KauecTa 0GCITy KHBAHHUS.

4. Mapkerunrosas cpena. IloHSTHE M CYIIHOCTH MApKETHHIOBOW CpEIBI, €6 OCHOBHBIE
KOMIIOHEHTHI.

5. Mnpopmaumonnas 6aza mapkerunra. [IOHATHE U CYITHOCTH MapKETHHIOBOM uHpOopMma-
IIHOHHON CHCTEMBI.

6.  Ynpasnenue npoueccamu c60pa HHQOpPMAITHH.

7. MapKeTHHIOBbIe HCCIIEJOBAHUS Ha PBIHKE YCIIYT.

8. Dranbl MapKeTHHIOBOTO HCCIIEIOBAHMS H KX CIIeUH(HKA IPH H3YUEHHH PHIHKA.

9. Tlotpeburenn ycmyr u ux norpeGutennsckoe nopeaenue. Heo6xommocTs H3Y4YEHHS T10-
TPEOHTENBCKOTO MOBEACHHS.

10. Tlokynka yciyru kak mpouecc u pesynbrar. CrenuduKa OpraHH30BaHHBIX HoKyrnare-
JIeH Ha pBIHKE YCIIYT.

11. CermeHTanus pbIHKA i ONpE/IENEHUE LETeBbIX PHIHKOB.

12. Ycnosus s¢dexruBHOro cermentuposanus. OcoGeHHOCTH HEKOTOPBIX CETMEHTOB PhHIH-
Ka.

13. BaxHOCTH LIEHOBBIX pemeH i Py pa3paboTKe KOMILTEKCa MAPKETHHTA.

14. OcHOBHBIE LeTH MapKeTHHIa B LIEHOBBIX CTpaTernsx. LleHa ¢ Touky 3pEHHs U3/IePIKEK.
DakTOph! BaYKHOCTH LIEHEL.

15. Metop! IeHOO6Pa30BAHUS U X IPUMEHEHHE HA PHIHKE.

16. Kanane! pacnpesienienust ToBapoB u yciyr. IToHSTHE U Ha3HAYeHHe KaHAA pacrnpezese-
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17,8
18.
19.
20.
21.
22,
23,
24.
25.
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25.

O60CHOBaHHOCTH HCIIOJIB30BAHHS [IOCPEIHUKOB.

Wurepuer. Opranusanus KaHaaoB cObITa 1 KPUTEPHH BBIOOPA.

MapkeTHHroBbIe CHCTEMBI CObITA TOBAPOB  YCIyT. YIIpaBjieHHE KaHAIOM CObITA.
ITpoBHIKEHUE TOBAPOB U YCIIYT.

WHCTpYMEHTBI IPO/IBHYXEHHUS. TOBAPOB U YCIIYT.

Tunbl ¥ BUABI PEKIIAMHBIX COOOIIEHHIA.

Omnpenenenue Gro/keTa pacxo0B Ha PeKIamy.

Crpareruu npozaBkeHus. BeictaBku u pabota Ha HUX.

CrumynupoBanue cObTa. CBA3H ¢ 00LIECTBEHHOCTHIO.

Temsl pedepartos (3 cemectp)
MapKeTHHT KaK Hay4Hasl AUCILUILIHHA
OcHOBHBIE MAPKETHHTOBBIE H/IE€H H KOHLENIHN
BnusHie MapKeTHHIOBOI JEATEIBHOCTH Ha yCIEX IIPEeIPUSTUS
OcHoBomnoJaraiomume QyHKIHH MAPKETHHTa
Oco6eHHOCTH NPOBEACHHS MapPKETHHIOBBIX HCCIIEIOBAHMI,
MapKeTHHIroBO€ HCClIeJOBaHUE PBIHKA.
MeToap! H3ydeHHs JesTeIbHOCTH (GUPM KOHKYPEHTOB.
MapKeTHHroBast IIOJIMTUKA OpraHH3alHH.
ITporecc opraHU3aIMy IPSAMBIX IPOIAK.
MapKeTHHIOBBIH MOIX0/ K pa3paboTKe HOBOTO NMPOAYKTA Ha NPEINPHATHH.

. MapKeTHHTOBBIe TEXHOJIOTHH B IIPOBHKEHHH OITOBBIX IPOAAK.
. CerMeHTBI pbIHKA U O3ULHOHUPOBAHUE YCIYT Ha PHIHKE.

. MeTozb! HCCIIeI0BaHUS PHIHKOB.

. VlHpopMarnoHHbIe MAPKETHHIOBBIE CHCTEMBL.

. CymHOCTb U coJepKaHHe MapKeTHHIa

. KoHnenmust MapKeTHHIOBO# AeSTETbHOCTH IPeIIIPHSTHSL

KommtekcHoe H3Yy4YCHHE PbIHKA - OCHOBa Mapxe'mﬂroaoﬁ JACATCIIBHOCTH

: Cememaum PBIHKA - OCHOBHOM IIPUHIKII MAPKETHHTOBBIX HUCCJIEJOBAaHUH.

. PEIHOK B cucteMe MapKeTHHra

. KoHKypeHTBI H KOHKYpeHTHast 60pb0a-3/1eMeHT MapKEeTHHIOBO# IIOJTUTHKH

. OneHka KOHKYPEHTOCIIOCOOHOCTH

. IoTpebuTenu u UX NMOBEJICHHE: MAPKETUHIOBBIE aCIIeKThI IIPObIeM

. Buzsl TOBapOB ¥ TOBapHBIX PHIHKOB, HX MAPKETHHIOBasi pa3paboTKa U OLieHKa

. Xo3sicTBEHHAss KOHBIOHKTYPA U €€ POJib B MApKETHHIOBOHM JESTEIbHOCTH NPeAIpHs-

Ilemu u ocobGeHHOCTH MapKe€THHTa IJI1 TOBapOB HOTpeGHTCﬂbCKOFO U IIPOU3BOACTBECH-

HOI'O Ha3sHA4YCHUA.

26.
27.
28.
29,
30.

KiroueBsie dakTops! ycrexa (hupMbl Ha phIHKE

PBIHOYHBIE TOCPEHUKH KaK HAlpaBIeHHe MApKETHHTOBOM €S TebHOCTH
MerToBI IPOrHO3MPOBaHUS CIIPOCA.

MapkeTHHTOBast Cpe/ia ¥ €€ PO B BEIGOPE MApKETHHIOBO CTPATErHH
MapkeTHHT B HEKOMMEPYECKHX OpraHU3alusIX



TemaTuka HTOroBoii KOHTPO.ILHOI paGoTs (4 cemecTp)
1. AHauu3 KOHKYPEHTOCIIOCOGHOCTH CEpBHCHOTO MPEANPHUATHS (Ha MPUMEpe KOHKPETHOTO
NPEATPUATHS).
2. AHanM3 MAapKETHHIOBOH J€ATENBHOCTH INpeMpusiTHs chepbl ycayr (Ha mpuMepe
KOHKPETHOTO IIPEANPUSATHS).
3. MapKeTHHIOBEIE HCCIENIOBAHHS PBIHKA yCIyr (Ha IpUMepe KOHKPETHOTO CerMeHTa
phIHKa yCIyT I. Bramumup unn o6mact).

7. YYHEBHO-METOJAWYECKOE U UHO®OPMALIMOHHOE OBECIIEYEHUE
AUCHUILIMHBI (MOYJIS)

a) OCHOBHAs JIMTEPATypa:

1. MHTerpupoBanHbIe KOMMYHHKAIWA: PeKIama, NabiauKk puieinmns, GpeHaunr: YueGHOe
nocoGue / @. U. Illapkos. - M.: Jlamkos 1 K° 2014. www.studentlibrary.ru

2. MapxeTtuHr ToproBiy [DnekTponHsii pecype] / Cunsiera Y. M. - M.: Jlamkos u K, 2014.
- http://www.studentlibrary.ru/book/ISBN9785394023873.html

3. Mapketunr [Dnektporssii pecype] / Tomun AM. - M.: Jlamko u K, 2014. -
http://www.studentlibrary.ru/book/ISBN9785394023897.html

0) 10MOJIHUTE/ILHAS JIHTEPATYPA:

1. Pexnama u cBs3u ¢ obmecTBeHHOCTSIO: VIMu/K, perytauus, 6penn: Yue6. nocobue mwis
cTyaeHToB By30B / A. H. Uymuxos. - M.: Acnexr [Tpecc. 2012, www.studentlibrary.ru

2. OcHoBel pexmamel: YueGuuk / K. B. Aurmmos. - M.: JlamkxoB u K, 2015.
www.studentlibrary.ru

4. MapkeTtur ot A 110 S: 80 KOHIIeIIHiA, KOTOPbIe J0JDKEH 3HATh KaxIblil MeHemKep / Du-
mun Kotnep: Ilep. ¢ anri. - 3-e w3z, - M.: Anbnuna [TaGmumep. 2011 www.studentlibrary.ru

5. Mapketunr: y4e6. mo Hampasnenuto moaror. 080200.62 "MenemkMenT". YpOBeHb 1O~
rot. "bakanasp" / [JIuncun Y. B.]; mox pen. Y. B. Jluncuna. - M.: TDOTAP-Meaua, 2012. - 576 .
UL

6. Mapkerunr [Onekrponusiii pecype] / [omun A. M. - M.: Jlamkos u K, 2012. -
http://www.studentlibrary.ru/book/ISBN9785394013195.html

7. Mapkerunr [Onexrponssii pecype] / Llaxaes P. K. - M.: JlamkoB u K, 2013. -
http://www.studentlibrary.ru/book/ISBN9785394021046.html

8.Mapkerunr [Dnekrponnsii pecype] / Kum C. A. - M.: Jamxo u K, 2013. -
http://www.studentlibrary.ru/book/ISBN9785394020148.html

B) NepHOANYECKHEe H3JAHHS

XKypnan «MapKeTHHT H MAPKETHHIOBBIE HCCIIEI0BAHUS )
XKypnan «MapKeTHHT ycayr»

KypHan « DKOHOMHYECKHI aHATIA3»

Kypnan «MapKkeTHHI MEHEPKMEHT»

XKypuan «Mapketunr B Poccuu u 3a pyGexom»

XKypnan «cknepr»

N [Th e B R e

r) HaTepHer-pecypcenl
1. http://www.4p.ru



http://www.adlife.ru
. http://www.advertology.ru
. http://www.e-xecutive.ru
. http://brandconsult.com.ru
. http://brandinst.com.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCUUIIJIMHBI (MOAYJIS)

YueOHpIH IIpoLecC MO IMCHHMIUIHHE O0ecledyeH BCeMH HEOOXOAMMBIMH MATepUaTbHO-
TEXHHYECKHUMH PECYpCaMu:

1. JlekinoHHas ayIMTOPHS, OCHAIIEHHAs MY/IbTUMEANA-IIPOEKTOPOM

2. TlonmHBIH KOMILUIEKT NEMOHCTPALIHOHHBIX MAaTepHAIOB, BKIKOYAs CIai/I-TeKIHH, BH-
JIEOTPEHUHTHU.

3. bubmuorexa Bal'V.

IIpumeuanue
B cooTBeTCTBHH ¢ HOPMATHBHO-IIPABOBBIMU aKTAMH JUISl HHBAUIOB ¥ JIUIL C OTPaHUYEHHBI-

MH (U3HYECKIMH BO3MOXKHOCTSIMH IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOXET OBITh IPOBEIEHO
TOJIBKO B MHCHMEHHOM HIIH YCTHOH (opMe, a TaKiKe MOTYT OBITh HCIIOJIB30BaHbI APYTHE MATEPUATIBI
KOHTPOJIS Ka4eCTBa 3HAHUH, IIPeyCMOTPEHHbIe paboyeil IpOrpaMMOil AUCIMILIHHEL.
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