MHuHHCTePCTBO HAYKH H BbicLiero oopasoBanus Poccuiickoi ®@enepanun
®enepanbHOe rocynapcTBeHHOE OROIKETHOE 00paz0oBaTeNbHOE YUpEXkKIESHHE
BBICLIErO 0Opa3oBaHMs
«BaaguMHPCKHIi rocy1apcTBeHHBIH YHHBEPCHTET
uMenH Anexcanapa ['puropreBnya n Hukoaas I'puropreBnyua Cto/1eTOBBIX»

(Bal'Y)

2018 r.

PABOYASA TIPOTPAMMA JUCHHUIIJIMHBI
INCUXOJIOI'HA JEJJOBOI'O OBLIIEHUA

(HAMMEHOBAHHE JHCLHIN/IHHBI)

Hanparnenue noaroroeku — 43.03.01 «Cepruc»
[Mpoduns/nporpamMmma noAroToBKH — « COLMOKYIBTYPHBIH CEPBUCY
VYpoBeHb BICIIEr0 00pa30BaHus — DakanaBp1aT

Qopma 00yueHHs — OYHas

[Tpaktuy. | Jlabopar. DopmMa npomexy-
Cemectp TpynveseoeTs ARt 3aHATHS, paboThl, CRG, TOYHOI0 KOHTPOJIA
3a4. ef,/ yac. yac. yac.
yac. yac. _ (3k3./3aueT)
7 4/ 144 18 36 90 3auet
Hroro 4/ 144 18 36 90 3ayeT

Brnagumup 2018




1. IEJY OCBOEHMS JUCIUTIAHDI

CoBpeMeHHBIH COTPYAHHK, OCODEHHO B cepe OM3Heca TOoBapa M yOIyr A0JDKeH odnanars
HE TONBKO BBICOKOH KBanwmdwmkanueil, Ho U OBITH «IpodheCCHOHANLHEIM KOMMYHHKAaTOPOM», BIa-
IETh UCKYCCTBOM JENOBOrO 00INeHHs, 00CYKIaTh BOIPOCHL, CBI3AHHEIE C BBIIIOTHEHHEM 3aJaHHI,
IIPUHSTHEM PEIIEeHHH; BEICTYIIATH HA 3aCENARMAX, COBEHIAHUIX, COOPaHUAX, YIaCTBOBATH B [IEPEro-
BOpaXx, HPE3EHTAINAX, IPOBOIHTE cO0ECeT0BaHHE H T.1I.

Ceroans IpoHCXOIUT paclIMpeEne chephl JEI0BOIO OOLICHUS, ITOABISIOTC HOBBIE d(deK-
THBHBIE (JOPMBI B3aHMOJEHCTBIS NeIOBBIX MIOACH, BEIpabaThIBAIOTCA METOALI H MPHEMEI OKa3aHus
ZeHCTBEHHOIO BIIMSHHUS Ha [IEJIOBOTO apTHEPA. B CBA3M ¢ 9THM cTAaHOBUTCS BaXKHBIM YMEHHE IPO-
THUBOCTOSTH 3THM HETarHBHBIM (JaKTOpaM B IpOLECCe JeNoBOre oGueHus, 9To0bl BRIpaboTaTh s
ccOs 3¢ DeKTHRHYIO NHHMIO NOBEACHUS U JAOOHTLCS MaxCUMaTbEOH 3(Q@EKTHBHOCTH B NPUHATHH
PELIEHHIA.

B ¢Bs2M ¢ BBINECKA33HHBIM AKTYANBHON CTAHOBHTLCH NpobieMa OOYYEeHHs HABLIKAM H
YMEHHSM JIENOBOI0 OOIIEHNs], OCBOSHHS €I0 THUECKHUX H IICUXOIOTHYECKIX OCHOB.

Ilcuxonorusg genooro OOMICHHS IIpU3BaHA NIOMOYE OBNAJETH HABBIKAMH JETOROro 00Ie-

HUS B UeNsIX obecreueHus 00ee BRICOKOH KOHKYPEHTOCIIOCOOHOCTH B IpodeCcCHOHANBLHOMR chepe,
Gonee ¢cBOGOIHOM BIAJCHHMH 3HaHHAMM, TOJYYEHHBIME B paMKax I'yMaHMTapHBIX, COLHAILHBIX H
IKOHOMHYECKHX HayK. I[HCHHHJIHH& IIO3BOJACT MOMOYb CHCTEMHO BOCIIPHHATE Tpe6OBﬂ.HI/IH COBpe-
MEHHOH IEMOBOM KyNLTYPHI M aKTHBHO TIOJE30BATHLC HAPAGOTKAMU OTEUYECTBEHHBIX M 3apYOeKHbLIX
CIICIIHATIHCTOR B JICIIOBOM O6U.[eHI’IK.

Ilenn ocBOeHMSI TUCHMIUIMHBI: O3HAKOMIECHHE CTYACHTOB C OCHOBHBIMH IIPHUHIIHIIAMH H
TIOTOKEHHUAME MICUXOIOTUH ¥ STHKH AENOBOro OOIIEHN ¥ MOBBIIIEHHH OOINEH U NCHXOIOTHYeCKOit
KYJIBTYPHI A€JIOBOTO OOIIEHHS.

3agaun: ycBoeHue OGa30BEIX MOHATHH [ICHXONOTHH JIEIOBOTO OOIIEHUS; H3YUCHHE MICHXO-
noruyeckux (pakropoB 3MPexTHBHOH KOMMYHHUKANMK, OCODEHHOCTEH AENOBBIX NEPErOBOPOB U
MyGIMYHOTO BRICTYIUIEHUS, TICUXONOMMYECKHX 32KOHOMEPHOCTEH MEXTHIHOCTHOTO M MEXIPYIIIIo-
BOTO BOCIIPHUATHS U B3aUMONCHCTBISI, XapaKTCPUCTHK pAsIMYHBIX THUIOB NUYHOCTH, OCHOBHBIX
BHJIOB, GOPM H DaphepoR OOIIEHHS; IPHOOPETEHHE HABBIKOB NOBEIEHHS B KOH(IUKTHBIX CHTYallH-
AX, OTpa6OTKa HaBLIKOB OﬁmeHHH Ha OCHOBE IICHXOJIOTHYCCKHX METOJHK H IIPAKTHK.

B paMkax JaHHOTO Kypca HpeIoNaraeTcs pacCMOTPETh 0COOCHHOCTH BepOalTbHOIO M HE-
BepOATEHOrO O0IIeH s, OCHOBHBIX MCXAHM3MOR [TO3HAHHSI APYTOTO YEIOBEKA B IIpoliecce 0OLIeHnA,
IIpOIIECCe B3AMMOCBSA3H M B3aUMOJICHCTBHS, B KOTOPOM IIPOMCXOMT OOMEH HeATeNbHOCTHIO, HH-
dopManHell ¥ ONBITOM, IIPCAMONATAIONMM JOCTHXCHHE ONMPEACICHHOrO pPE3yibTaTa, pEIICHHE
KOHKPCTHOM MPOBIECMBI HITH PEATH3AIMIO OIPeACICHHOM [IeTH.

2. MECTO JUCIHIIVIMHEI B CTPYKTYPE OIIOIT BO

Hucuunnuna «llcuxomorus pnenoBoro oOmMeHHS» OTHOCHTCS K BapHATHBHON YacTH
y4eOHOro IIaHa.



IIpepexkBH3HTBI JUCHHITHHDL:

,HI/ICI_IHHJII/IHB. «Ilcuxonorus JCIIOBOIO OGI_IIGHHH)) OMUPACTCd HA 3HAaHHA IPCSAMETOB
OCHOBHO# 00pazoBaTeNbHON NPOrpaMMB] CpEHEro (II0JIHOro) od1iero odpazopanus.

Taxe wu3ydeHue MHCOEINMHM «[Icumxomorus pnemooro obmieHUs» OasupyeTrcd Ha
OCBOEHHH CTYAEHTaMHU Y4eOHBIX KyPCOB:

«Pycckull A3BIK H KyNBTYpa ACTOBOIO [IACHMa», B YJaCTHOCTH 3HAHUS TECOPETHUYCCKHAX OCHOB
BBICTpauBaH#s 3(P(PEKTHBHBIX HENOBBIX KOMMYHHKAIMA B TOM YHCJIE B YCIOBHAX KOH(IMKTHBIX
CUTYyallWil; yMEHHS: TPAaMOTHO BECTH IHAJIOr ¢ KOJUICTaMH M KJIHEHTaMM; UM HAaBLIKH: BEIOOpa
aJeKBATHEIX TEXHONIOTHH 06H_IGHH£[ HCXO0OA U3 0CODEHHOCTEHR MHYHOCTH ONITOHEHTA.

«Hcropus  COLMOKY/ILTYDHOIO  CEPBHCA», B  YaCTHOCTH  3HAHHMA  CTAHOBJICHUSA
npodeccHOHATBHON 3THKH H 3THKETa, TpeDoBaHUI K PYKOBOOUTENIO M COTPYIHUKaM B cdepe
YCIYT; YMEHHUS HCIIONL30BaTh HCTOPHICCKHE aHAIOTH NPH PEIICHHUH CHOKHBIX KOMMYHHKaTHBHEIX
CHTYyauuii; HaBeIKH: BEIOOpa 3¢ QeKTHBHBIX ACHCTBUH B YCIOBHUSIX ACJOBOro OOIIEHHS pa3M4YHbIX
BUJIOB.

3.IJIAHHUPYEMBIE PE3YJIBTATBI OBYYEHHUS 11O JUCITAILIMHE

HJ'laHlpryeMbIe Pe3ynbTaThl 06}"—161—1]/15{ no  AUCHHMIIHHE, COOTHECEHHLIE C TMIaHHPYEMBIMH
pesyabTatamyu ocsoerns OITOI]

Kon ¢popmupyembix YpoeeHs InanupyeMele pe3yneTarsl 00yueHHs MO
KOMMNETEHUMH OCBOCHHSA JAMCLMIIIMHE XapaKTePU3YIOLLHE JTarb!
KOMIETEHUMH HOpMUPOBAHHA KOMIIETEHLMI (MToOKa3aTenu
OCBOSHHS KOMIETEHLMH)
I 2 3

OK-3 crnocobHOCTEIO K Hacmuunoe | 3narb:

KOMMYHHMKALIMH B YCTHOH H oceoeHue -ocobeHHOCTH  BepGanpHOM K HepepOanbHOMN
nuceMeHHOH opme Ha KOMRemeHyuy | KOMMYHHKaLMH s peuieHus 2anau
PYCCKOM U MHOCTPaHHOM MEKTHUHOCTHOIO H MEXKYJIBTYPHOTO
A3bIKAX IJ1s1 peILeHuns 3a4ay B3aMMOIECHCTBHA;

MEXJIHYHOCTHOTO U -QYHKUMH M BHIbB KOMMYHHKALMH B YCTHOH H
MEXKYJIBTYPHOTO NMHCbMEHHOH (OpMe Ha PYCCKOM W WHOCTPaHHOM
B3aMMOACHCTBUS A3bIKaxX AAs pelleHMs 337ay MEXJIWYHOCTHOrO H

MEKKYIBETYPHOTO B3aUMO/IEHCTRHS;

-popmel JenoBoro o0eHHS;

-MPUHLMOBL MOCTPOSHUA YCTHOTO W [MCBEMEHHOTO
BLICKA3LIBAHMS HA PYCCKOM M MHOCTPAHHOM A3BIKAX
ANA pellieHHss  3ajay  MEKJHYHOCTHOrO W
MEKKYIBTYPHOTO B3aUMOJEHCTBIS
-NCHXOMIONHYECKUE  3aKOHOMEPHOCTH  JEJIOBOH
YCTHOM M MUCBMEHHOM KOMMYHUKALINY;

-  OCHOBHBIE [ICHXQIOTHYECKHEe OcOOeHHOCTH
aenosoit Oecelbl, NeperoBOpoB, AUCKYCCHH W AD.
bopM nen0BOH KOMMYHHKaLMK

- MCHXONOTHYECKHE 3AKOHOMEPHOCTH
KOMMYHHKaUWH ¢  KOJJIEramu, pPYKOBOACTBOM,
nyONMUYHBIX BEICTYTUICHHIA.

YmMmern:

- NIPUMEHSATD Ha NpaKkTHKE JIEN0BYIO
KOMMYHHKQLIMIO B YCTHOH M MCbMEHHO! (opMe Ha
PYCCKOM W WHOCTPAHHOM $3bIKaxX il PELUCHHs
38jla4  MEKJIHMYHOCTHOTO M MEKKYJIbTYPHOIO
B3aHMOASHCTBUS,

- CO3A4BATh W PelaKTUPOBATL AE/IOBbIE TEKCTHI;




-MMPUMEHATE MECTOAE H HABEIKH ACTTIOBOIO o0 e HMA
Ha pYCCKOM M MHOCTPaHHOM A3BIKaxX NG peUICHHA

3aJa4  MEKNMYHOCTHOTO M MEXKYJBTYPHOIO
B3aUMOfeHCTBHS.

Baapgers:

-HaBBIKAMH HCTIONB30BAHNS COBPEMEHHBIX

TEXHOJIOTHH JeNOBBIX KOMMYHHKAUWH B YCTHOW H
NUCBMEHHOH (popMax Ha PYCCKOM M HMHOCTPaHHOM
SA3BIKAX OJA pe€HMa 3aaad MEHIHYHOCTHOIC H
MEXKYNBETYPHOIO B3aUMOACHCTBHIS;

-METORHUKAMHU COCTaBJICHUS CYXKIEHUHA B
MEKIHYHOCTHOM JeNOBOM ODILEHHH Ha PYCCKOM H
WHOCTPaHHOM  A3BIKAX A8  pelleHud  3anad
MEKTHYHOCTHOTO H MEXKYJBETYPHOTO
B32HMOJIEHCTBHA,
-HaBEIKaMy Jilsh) (4):1e371
KOH(QIMKTHEIX CUTYALMSIX.

KOMMYHHKaALUHH B

OK-4 CHOCODOHOCTRIO
paborath B KOMaH/IE,
TOJICPAHTHO  BOCIPUHHMATD
COUMANLHEIC,  ITHUYECKHE,
KOH(ECCHOHANBHEIE H
KyJIbTYPHBIE Pa3IHYHA

Yacmuuroe
OCBOCHUE
KOMREMEHYUY

3name:  NCUXONOrHYECKME  3aKOHOMEPHOCTH,
nexale B OCHOBE IenoBoro  obieHus,
obecneunBarolero  3QQeKTHBHYto  paboTy B
KOMaHZE C Y4YeTOM COLMaNbHBIX, 3THHUECKHX,
KOH(PECCHOHANBHBIX Pa3IHyIHi.

Ymems: BblAenATE OCHOBHBIE TMCHMXOJOIMYECKHE
0cOOEHHOCTH Kouler M noTpebuteneit B mpollecce
paboTEl B KOMAaHOe ¢ Y4YETOM COLMANbHBIX,
ITHHMYECKUX, KOHQECCHOHATILHBIX Pa3linuMii
Bnadems: HaBplKaMHd NpPHUMEHEHHSA aJIeKBATHLBIX
HensM M 3ajadam pabGoTel B KOM2HAE METOMOB,
NPUEMOB, TPOLEIYP H NCHXOAOTHUYECKKX METOIMK
ad@eKTUBHOrO eoBOro  OOWIEHHS ¢ YYETOM
COLMANBHBIX, OSTHUUYECKHMX, KOH(ECCHOHANEHBIX
pasin4ui.

IIK-8 criocoGHOCTRIO K
JueepcudKatu
CePBUCHOM JeATENEHOCTH B
COOTBETCTBHM C
STHOKYJMBTYPHBIMH,
HCTOPUYECKHUMH H
PCIIMIHO3HBIMH
TpaIHLHAMH

Yacmuunoe
ocgoene
KOMPemeHyuu

3namp: METOABI M TEXHOJOTHH AENOBOTO OOIIEHHS,
cnocoGCTBYIOIIHE  AMBEPCHDHKALHH  CEPBUCHOM
JeATeNLHOCTH B COOTBETCTBHH c
3THOKY/IBTYPHBIMH, MCTOPHUYECKMMHU H
PEUIHO3HBIMU TpaguuHsIMK; TpeGoBaHus,
NpenbsSBIAEMBEE K  CEPBUCHOH  HESTCIBHOCTH
notpebuteneil ¢ pasNMYHBIMH NCHXOTHNAMU B
COOTBETCTBUH c STHOKYABTYPHBIMH,
MCTOPUUECKUMH H PENUTHO3HEIMH TPAAHLMIMH .

Ymems: no paznyuHBIM MOKazaTeNgM ONpeneisaTh
THN JIM4HOCTH NOTPEGUTEN M B COOTCBETCBHH C
3THM BBICTPaMBATE JIENOBYID KOMMYHHKAIIHIO,
NO3BONIAIOILYHKY JIMBEPCHBULIMPOBATE CEPBUCHYIO
AEATENLHOCTh,  BBICTPAMBATH obmenne ¢
KIHUCHTAMH 9] pasnHu4HbBIMH NCHUXOTHITAMHK B
COOTBETCTBHH c STHOKYJIBTYPHBIMH,
MCTOPHUECKHMH H PEJUTHOZHBIMH TPAIHLIHAMH .

Bnaoems: HaBbIKAMHM 3KCIPECC-OLEHKH THYHOCTH
KJIMEHT2 M B COOTBETCTBMH €  3THM
nuMBepcuULMpOBATE OOLICHHE U O0CIY)KHUBAHHE;
HaBBIKAMH paboTel c notpeGHTeIsIMu-
NpeACTABUTEIAMH  Pa3NUYHBIX TNCHXOTUIIOE B




COOTBETCTBHM C 3THOKYNbTYPHBIMY,
HCTOPHUYECKHMH H PENIUTHO3HBEIMH TPagHITHAMH.

I1K-9 CNOCOOHOCTRIO
BRIIETATE W YUYWTHIBAThH
OCHOBHEIE TICHXOJIOQTHUECKHE
0cO0EHHOCTH NOTpeduTens B
nponecce CepPBUCHOM
JCATCIEHOCTH

Yacmuunoe
OCBOEHUE
KOMnemeHz;uu

3name: 0co0eHHOCTH NpOTEKAHUsA
[O3HABATE/IBHBIX, JMOLMOHAIBHBIX W BOJEBBIX
NICHXUYECKAX  MPOHECCOB,  CHOCOOCTBYIOLIMX
3>thdekTUBHOMY HeN0BOMY OOLIEHHIO; cBOeobpasme
M cneuMMKY  M[POTEKaHUs  3MOLMOHANBHBIX
MCHXHYECKHX  COCTOSHMM,  ofecnevuBaromx
KOHCTPYKTHBHYIO KOMMYHHMKallMIO; cBoeoDpasue
MHIMBHAYANbHO-THITONIOTMYECKHX OCOOCHHOCTEH 1
XapaKTePUCTHK  JHYHOCTH  noTpeOuTens  Kak
KOMMYHHTaTOpa; NPUPOAY TMOBEAEHUS 4YelloBeKa
KaKk MpOSBIEHHE €ro OTHOIUEHMA B IMpolecce
KOMMYHHMKALMH B CEPBUCHOM AEATEIILHOCTH.
Ymemn: YUHMTHIBATH TNICHXOJIOTHYECKHE
ocobeHHOCTH noTpeduTens B npouecce odLIEHHA B
ripoLecce CEPBHCHOM AesATENbHOCTH.

Bnaoems: naBolkaMu 3 (eKTHBHOTO JENIOBOTO
obmeHNs. B UETIX MNOBBILEHHS NPOLYKTHBHOCTH
CCPBUCHOM ACATENLHOCTH, a Takoke dpeKTUBHOTO
MCTIONIb30BAHMA NcUX0(PU3HONOTHIECKHX H
MCHXONOTMYEeCKHX PeCYpPCOR TMYHOCTH B Mpolecce
CepBUCHOM JeATeNbHOCTH.

4. CTPYKTYPA H COAEP KAHHE TUCITHUILIIAHBI
TpynoeMKoCTh TUCIUILIMHEL COCTABIACT 4 3a4eTHEIX eAHHUL, 144 yaca.

Bunzr yuebHoit paboTsl, dopMbl
BKIIFOHAs 06 TEKYLIEro
§ CAMOCTOSTENBHYIO paboTy geMu KOHTPOJIA
e¢OHoi
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4 | OcHOBHBIC BHIBI U
(hopMBI AENIOBOrO 7 7-8 2 4 10 3/50%
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Gaprepbl.  JlenoBoe

o0IeHHe B YCIOBUIX
MCKaXKEHHA

MHGOPMALIH

Henoroe obienne
KaK (QyHKLHA
YIIpaBIeHHS!
opraHdzaumeit

7 |15-16 2 4 10 3/50%

9

Kordankrel B 711718 | 2 |a 10 3/50% PeTrur-
JIENIOBOM OOINEHHH KOHTPONb 3

Bcero 3a 7 cemectp 144 18 36 90 27/50% 3auer

Haniune KIVKP B
RHUCIMILIHE

Hroro no aucuuninne 144 18 36 90 27/50% 3auer

CoaepxkaHHe NeKIHOHHBIX 3aHATHH M0 IHCOHILIHHE
Tema 1. O0imeHHe Kak cONHATLHO-IICHXO0J0THYECKHI NpoHece

XapakTepUCTHKA U cojaep:kanue oOeHus. KoMMyHHKAaTHBHAS CTOPOHA 0OINEeHUA. JHAKA U
3HAKOBBIE CHCTEMBI KaK CPEACTBA KOMMYHHKAUMK. CTPYKTYpa KOMMYHHEKATHBHOTO Iporiecca. Oco-
OeHHOCTH MOHUMaHH B mponiecce obmenus. [IpuaIune > dexturHOTO 06mIeHusA. ObpaTHasd CBI3b
KaK KOMIIOHEHT KOMMYHHKATHBHOI'O Mponecca. ¥ ciaoBus 3¢qekTuBHOH 00paTHO# cea3u. [lonsaTue
COLIMATBLHOH IEpIIelHH B COBPEMEHHOH IICHXOJIOTHH. XapaKTePUCTHKA MPOLIECCOB BOCIPHATHA U
MO3HAHM JIKJIBMU ApYT Apyra. [IpofneMa aeKkBATHOCTH MEXITHYHOCTHOIO No3HaHud. OIHOKH B
0011eHEH, X IPHYUHE .OCHOBHEIE COLHANbHO-IICPLEIITHRHBIC MEXaHU3MBI.

Tema 2. CTpyKTYpPa A€10BOr0 00MI¢HUA.

OO0mas xapakTepHUCTHKa BepOalbHBIX CPEICTB. SI3BIK, pedb, BUABI peud. OcoDeHHOCTH
BepOanbHOro O0IIeHus. 3HAYEHHE H CMBICHT COOOIeHM. Buabl HeBepOaNbHBIX CPEACTB OOMCHHA:
OITHKO-KHHCCTCTHYECKHE, TIapa- W  DOKCTPATMHTBHCTHUYCCKHE, TAKTUNBHBIE, BH3YAILHEIE,
01b(hakTOpHbIe, MpoKceMHyeckHe. CONMOKYIBTYPHBIE OCOOSHHOCTH HEBepOalbHBIX CPEICTB
obmenns. CxoAcTsa ¥ pasnuyne BepOanbHON! 1 HeBepOATLHOM KOMMYHHKALIHH.

Tema 3. JeTepMHHAHTHI NPO(PECCHOHAJBLHOIO H AEJ0BOr0 00HICHHS

I'enaepHBIe, OTHUYECKHE, BO3DACTHBIE M  XapaKTCPOJOTHYECKHE OCOOEHHOCTH Kak
JeTepMUHAHTHI JENOBOTO OGIIeHHS. IICHXOmorHdecKue JeTepMHHAHTH OCO3ZHAHHOTO MOBEICHHS
KJIHEHTOB B XOJ€ AENOBOre OOIICHHA: MOTHBALMOHHO-TIOTpeOHOCTHAS, BOJIEBas, ITO3HABATEIIBHAS
cpepel  NHYHOCTH. CYUIHOCTE HWHTEPAKIMM. JTanbl MEXTHYHOCTHOTO  B3aHMOICHCTBUS:
NePEKIIFOUEHHE, YCTAHOBIICHHE KOHTAKTA, MOIEPXKaHUe KOHTAKTA, BBIXO U3 KOHTakTa. CTpaTeruu
B3aUMOJICHCTRYS. BramMoaecTBIE KaK OpraHu3anis COBMECTHOU AeaTeNbHOCTH. |loHgaTHE H BHAE
MCUXOJIOTHYECKO COBMECTUMOCTH. TeopHs TpaH3akTHOTO aHanmu3a 3. bepha.

Tema 4, OcHOBHEIE BHIBI H GOPMBI 1€J10BOr0 00MIEeHUS

Knaccudukanus BUIOB Je0Boro oOmeHnd. OcoOeHHOCTH Opraimu3aliii i HPOBEICHUS Jie-
NOBBIX COBeIlaHUH. IhPEKTHRHAA KOMMYHHKALMA Y CTHIb PYKOBOICTBA B opraHu3alliu. QopMel
KOMMYHHKAIIMH, HUCTONB3YEMBIE PYKOBOATEIIEM: (PPOHTATILHAS KOMMYHHKAIUSA, JHAJTIOT, TTOMMJIIOT.,
Texnuka «MO3TOBOTO mTypmMmax. Oprama:aaum; JHUCTAaHIITHOHHBIX COBCIHaHPIﬁ. OcobenHocTH opra-
HHU3aIMK KOH(epeHIHi ¥ KPYTIBIX cToNoB. [lybauynoe BEICTYIIICHHE.



Tema 5. Ilcuxomorus u THK2 1e/10B0OH Heceabl

[Monstwe u ocobennoctu Jenosodt Gecenawl. Bumel  Gecempl kak QOpMEI  ETOBOI
KOMMYHUKal®d. 3tansl Aenosoi Oecenel. [Iparuna BexeHUs OenoBoit decenpl. PexoMeraanuu 1o
BeAeHHIO nenoBoi Oecensl. KommyHHKaTHBHBIC Oapbephl. [lokazaTrenn HEHCKPCHHOCTH YeIOBEKa,
Ha0no/laeMEle B Tporiecce OOIMICHUA: MCHXO(MH3UOMOTHYSCKUH, [ICHXOJIOTHYECKUH, COLMAIbHO-
MCHXOJOTHYECKAH YPOBEHB.

Tema 6. Ilcuxo10rusl H ’THKA J€J10BBIX [IEPErOBOPOB

JlenoBbIe NeperoBophl: oNpeeicuue, BUALL MoAeIu U CTHIM TeperoBopoB. 2hdeKTrBHEIC
TaKTHKH [IEperoBOpHOro mpomnecca. OcoOeHHOCTH [IONEMHKH B MEPEroBOPHOM IIpolecce. Bemyuue
bakTOpBl TIEPEroBOpHOro mpouecca.  Kmaccuguxanus onpocoB. OCHOBHBIE BHABI ¥ ApaBHIa
¢opMUpOBaHUS OTBETOB. APTyMeHTAITd M KOHTpapryMeHTauusA. lIcHXoIorndeckue MeTOABI BO3-
JeUCTBHSA Ha IapTHEpOB. MaHUITYIAIMs B ZeToBOM 00wmerny. Crioco0bi MAaHUIYIAIMK U IPOTHBO-
NEeUCTBHA.

Tema 7. KomMyHukaTusHbI¢ Oapbepbl. Jenopoe o0lieHHEe B VCJIAOBHAX HCKAKCHHS
uHdopManuu.

CymHocTh, 3HaYeHHE KOMMYHHMKATHBHHIX OaphepoB. Hamboree 3Haummble ¢akxTopsl,
BIMSIOIIME HA BO3HMKHOBeHHE OapeepoB oOweHMs (OKpyXKawoluas cpefd, TeXHHUYECKHE,
muuHOCTHBIE). [IpHuYWHBl BO3HHKHOBEHHA. KnaccHuxanus BHAOB MCKDKEHHA HHPOpMAIUH.
JHarsocTHKa MCKaKeHHS MHGOpPMAllHH IapTHEPOM B IpoLiecce elIoBOro odimieHud. [IpmHuuIbB!
3 deKkTUBHOrO BHIABNECHUsS HEMCTHHHOH HHQopMmaunu. IlokazaTenn HEHCKPEHHOCTH 4eNOBEKA,
HaOMOMaeMele B IIporecce OOHICHHS: MCHXO(H3IMONOIHYSCKUH, MCHXOIOIHYECKHH, COLMaNbHO-
IICUXONOTUYCCKHI YPOBEHE.

Tema 8. [lesioBoe odmenne Kak GyHKIUA YIpaB/IeHUs OpraHu3anueit

MecTo U posib AENOBOrO OOIIEHHs B QYHKHHUOHATRHOH CUCTEME YIIPABJICHYECKOH NesATElNb-

HOCTH B Oprausauui. MHCTpyMeHTambHAsA, KOMMYHHKATHBHAS M HIPOBad MOTHBALKA. THIIONOTHA
muaepoB. PopMHpOBaHHA MMHDKA nuaepa. Mojenu nmoeeaeHus aujepoB. Oprann3aldoHHOe JIH-
JepctBo. CUTyallHOHHAS TEOPHS CTHNEH pYKOBOACTBA. XapaKTEPHCTHKA BHYTPHOPraHN3AITMOHHEIX
KOMMYHUKaIii. BHAB KOMMYHHKALUMA MEXKAY PYKOBOIUTEIEM U NOAYMHEHHBIMH. QOpMUpOBaHUE
KOMMYHMKAlu# BHYTpH KoMnaHud. CpelcTBa BHYTPHOPraHU3alHOHHBIX KOMMYHHKaui. Koprio-
paTHBRHBIH  KOJMeKC. WHMOPMAIMOHHBIE TEXHOJOIMH B JICJIOBBIX KOMMYHHKalMax. Takim-
MEHEIKMEHT.

Tema 9. KoHdukTel B Ae10BOM 06 MeHNH

3¢ dexTupHble KOMMYHHKAHN B KoManjae. CyMHOCTE KOMMYHHKAIIHM NpH pacupenene-
HHH pOJIeH B KOMapje. YIDPaBJIeHHEe KOMMYHHKAIMAMH B KoManae, CYIIHOCTh ¥ BHABI KOH(DIHK-
ToB. Tunsl koH(muKTOB. [IpHurHE KOHIHKTOR. PyHKIIMH KOHGIUKTOB. BO3HHKHOBCHUE H pa3BH-
THe KOoH(bNMHKTa. AHaTH3 KOHGIMKTOB. YmpaerneHue koHdnukTamu. CrnocoOnl paspellicHHS KOH-
¢nrkToB. OCODCHHOCTY MOBEACHHS B KOHQIMKTHBIX CUTyaluaxX. [ICHXOTEXHOIOrNH BOIeHCTRUS
Ha OINIMOHEHTa B KOH(IMKTHBIX cUTyalusx. Croop, ero uenu 4 noaxonsl. J¢dexTuBHBIE U HEID-
(dheKTHBHBIE CTOCOOBI pearupOBaHus B CTPECCOBBIX CUTYaLMAX. ¥ IPAaBICHHE SMOIIHIMH.

CoaeprkaHHe NPAKTHMECKHX 3aHATHII 110 XHCIHILTHHE
Tema 1. O6menne Kaxk cONMANLHO-NCHXO0IOIHYECKHI pouece

XapaxTepucTuka U coaepxkanue oduienus. KoMMyHUKaTHBHAS CTOpOHA OOIMEHHs. 3HAKH U
3HaKOBBIE CHCTEMEI Kak CpelcTBa KOMMYHHKalMK. CTpyKTypa KOMMYHHKaTHBHOro npouecca. Oco-
OeHHOCTH NOHMMaHHS B Ipouecce odmennd. punnunet sddektunoro obmenus.  Omubxu B
oOuIeHHH, X OpH4MHB! .OCHOBHBIE COLMANBLHO-TIEPUENTHBHEE MeXaHH3MBLOOpMEI paboThl:
TPYIIOBAs MUCKYCCHSL.

DopMel paboTH: paboTa B apax ¥ Ipynnax cmensoro cocraea (KCO).



Tema 2. CTpyKTYpa A€10BOr0 00UICHHA

Obmas xapaxtepucTeka BepbaNbHHIX cpenets. S3pik, peus, Buanl peun. OcobeHuocTH
BepOAbHOTO OOIMEHUA. JHAYEHHE W CMBICT CO0OIIEeH . Bl HeBepOanbHEIX CPEACTB OOIIEHHS:
OINTHKO-KHHCCTCTHYCCKHE, napa- H IKCTPATHHIBACTHICCKHE, TAKTHIIBHEIC, BH3YaJIBHBIC,
OHB(l)aKTOpHBIe, TTPOKCCMHUYCCKHE.

©opMmel paboTel: paboTa B mapax H rpynmax cMmeHHoro cocraBa {KCO), moarotoeka u
OCYIIECTBIEHNE NPE3CHTAIIHH, TPYIINIOBAasA JUCKYCCHA.
Tema 3. JeTepMHHAHTLI NpodecCHOHAILHOr0 U JeN0B0Or0o O0IeHns

['emnepHEle, 3THHUECKHE, BO3PACTHRIE H XapaKTePOJIOTHUYECKHE OCOOEHHOCTH Kak
JETEPMHHAHTEI JIENOBOro o0ulenus. Ilcuxonoruyeckne NeTEPMHHAHTHI OCO3HAHHOTO MOBENEHHS
KJIMEHTOB B XOJI¢ JIET10BOr0 OOIIEHUS: MOTHBALMOHHO-IOTpeOHOCTHASA, BONEBas, [F03HABATENbHAS
cheprr muuHOCTH. CyIIHOCTE HMHTEpaKUMU. OTalbl MEXIMYHOCTHOTO  B3aMMOAEHCTBMS:
NEPEKIIOYEHIE, YCTAaHOBICHUE KOHTAKTa, TOANepKaHHe KOHTAKTa, BhIXO/( 43 KOHTaKTa. [loHsTHE U
BHJBI IICUXONIOTHYECKOH coBMecTUMOCTH. Teopus TpaH3akTHOro anainusa 2. bepha.

®opmel paboTel: paboTa B mapax M rpymmax cMeHHoro cocrasa (KCO), momroroeka u
OCYLIECTBIIEHUE IPE3SHTANMY, TPYIINIOBAs TUCKYCCUS.

Tema 4. OcHoBHBIE BHIBI H (YOPMBI TEJIOBOT0 00IIEHUS

Knaccudukanug umor nenosoro odmennd. OcoGeHHOCTH Opranmu3anyy ¥ IPOBENEHNS Je-
JOBBIX coBemaHuil. D¢ ¢deKkTHBHad KOMMYHHUKAIIMA U CTHIb PYKOBOJCTBA B opraHuszanuu. ®opMsl
KOMMYHHUKALUH, HCIIONb3YEMbIe PYKOBOAHUTENEM: QPOHTaNbHAS KOMMYHHUKAIUS, JHAIOT, TOJIHIIOT.
Texnuka «mMo3roBoro mrypMa OcOOEHHOCTH OpraHM3alMM KOHQEpPCHIMH H KPYIIBIX CTOJOB.
[lybnmaHoe BBHICTYNIIEHHE.

DopMmbl paboThL: AEJIOBAS UI'PA, IPYNIIOBAS JIUCKYCCHSL.

Tema 5. Ilcuxo10THs M THKA AeJI0BOI Deceanl

Ilonsatie u ocobeHHOCTH AenoBod Oecempl. Buapl  Oecens! xak ¢opmbl  aenoBo
KOMMYHHKAIMH. JTansl AenoBoit Oecessl. [papuna Beaenus nenopoi 6ecenbl. PekoMeHnanuu 1o
BE/ICHHIO JEeNOBOH Oecenpl. KOoMMYHHUKATHRHEIE Daprephl. [IoKazaremd HeHCKPEeHHOCTH YelIOBEKa,
HabmofaeMele B Iporeccce OOIICHHA: NCUXOQHINOIOTHYCCKUHE, [ICHXOIOTHYECKHH, COMUAIBHO-
MCUXONOTAYeCKUH YPOBEHE.

®DopMel paboTel: IENIOBas UIPa, IPYIINOBas IUCKY CCHSL.

Tema 6. IlcHX0JOrHA M ITHKA ACJIOBBIX NIEPErOBOPOB

JlenoBele NeperoBopEl: ONMpeacAeHUE, BUAR. MOJENU ¥ CTUNH NIeperoBopoB. D(Q¢eKTHBHBIE
TaKTHKH IeperoBopHoro nponecca. OcobeHHOCTH TONEMKKH B TIEPEroBOPHOM mponecce. Bemymue
(baxTOpb! NEPErOBOPHOro npouecca.  [ICHXOJOTHYECKUE METOMBI BO3ACHCTBHES Ha napTHepa. Ma-
HUAITYJIAUMS B IenoBoM oOweHuH. Crioco0rl MaHUITY ISIMH | IPOTUBOAEHCTBHS.

®opmel paboThl: OeNOBast UTPa, IPYIHOBas TUCKYCCHA.

Tema 7. KommyHukarupHsbie 6apbepsbl. JeoBoe o01eHHe B YCJTOBHAX HCKAXKEHHS

AHQOPMAHH.

[TpoananmuzupyiiTe ycaoBud, IPH KOTOPBIX MOTYT BO3HHKaTh Oaprephl oOmeHnd. M3yuure
crmocoOBl mpeogoneHus 6aprepoB B OOINCHHH. bapbephl NMCHMEHHBIX KOMMYHHMKAIMH H UX IIpe-
ofoseHue. VickaxeHus WH(POPMAlMH U KOMMYHUKATHBHBIE 0aphephl, CIOCOOb! HX NPEOIONCHHS.
KomMMyHuKaTUBHEIE Oaphephl H clIocoOH MX NpeogoneHus. Jlormuecknit 6apsep. CTHIMCTUYESCKUH
baprep. CeMaHTHuecKHH Oappep. Doneruyeckuit Sappep. Kiaccubukanusg BUAOR HCKaXEHUS HH-
dopmanmu. lpospneHue IOKa3aTeled HEHCKPEHHOCTH B 33BHCUMOCTH OT HHIMBHIYAJIBHO-
TICHXONIOTHYECKHX 0COOCHHOCTEH MMIHOCTH.

QopMbl paboTel: JICNIOBaAs HIPA, IPYIIIOBAS JHCKYCCHSI.



Tema 8. JenoBoe 00ineHHe B KOJIEKTHBE

Pabouas rpynma (koMmaHzma): COLHAIEHO-TICHXOIOTHYECKHH KIHMAT. XapakTepHbIe YepThI
paboueil rpynmsi. PaznoBumHOCTH rpymi. TeXHONOTHA aHATH3a OTHOIICHHH) B KoJUIeKTHBEe. OueHKa
CTENEHH 3PEIOCTH KO/UIEKTHBa (MeToauka B. 3urepra u JI. Jlaara). GakTopsl, pensTCTRYOLIINES
s(pdexTrBEON pabdoTe KOMIEKTHBA. MOpaTbHO-IICHXOIOTHYECKHEe OCOOSHHOCTH KOJUICKTHBA.
Craguu CTaHOBICHHS W Pa3BUTHS KOJUIEKTHBA. MeTomuKa ONpEIeNeHHs CTEMCHH CIFIOYSHHOCTH
KoIekTHBa. CTPYKTypa KOJIeKTHBa. [IcHXONOrmdyeckHe MeXaHH3MEBI PETYISOUH KOJUICKTHBHOM
JeATeNbHOCTH. Buael moTpebHocTeH mofcH, MeToan! MX yaoBilerBopeHHus. HedopMmaibHble
MEKpPOTpynnsl. CTHIIE M COLHAIBHO-IICHXOJIOTHYECKHE TPoOIeMbl PYKOBOICTRA

®opmMer paboTel: paboTa B Tapax u rpynnax cMeHHoro cocrasa (KCO).

Tema 9. KoH]IHKTEI B 1€10BOM 00MIEHHH

CymHocTh ¥ BHUIB KOHQUIHKTOB. Tunbl koHGMHKTOB. [lpuuynnel kxondmukros. OyHKINM

KOHGMMKTOB. Bo3HUKHOBeHHE M pa3BUTHe KOH(IMKTa. AHAaMW3 KOH(IMKTOB. YIpaBiIcHHE KOH-
¢pnukramMu. CrnocoOrl pazperneHus KoHGmIKTOB. OCODEHHOCTH MOBCICHHS B KOH(MIMKTHBIX CHTYa-
nuax. [IcuxorexHonornu Bo3nelcTBHS Ha ONNOHEHTA B KOHQMMKTHBIX cUTyaruax. Crop, ero nenu
4 noaxonsl. DdpdeKkTHRHBIE H HeaPeKTHBHEBIE CrIocoObl PearupoBaHHs B CTPECCOBHIX CHTYAIIMSX.
YpaBneHue IMOIMSIMH.

®dopmel paborsl: padoTa B apax ¥ rpymnax cmernoro cocraea (KCO), pazbop KOHKpeTHEIX
CHTYAIUH, TPYIIOBAs TUCKYCCHA.

5. OBPA30OBATEJIBHBIE TEXHOJOI'MH

B npenogaBanmuM mMcUMIUIMHBL  «[lcuxonozus  0enoeozo obujenus»  HCIOIB3YIOTCA
pasHooOpasHele  00pa3oBaTelbHble TEXHOJOTHH KaK TpaNMUUOHHBIE, TaK H C [PHMEHEHHEM
AKTUBHBIX U HHTEPAKTUBHBIX METOJIOB 00ydJeHHS.

AKTUBHEIE H UHTEPAKTUBHEIC METO/LI 00 yUEHHS:

— Humepaxmuenas nexyua (memot Ne [-9);

— Pazbop konxpemuvix cumyayuti (memvr Ne 9)
Hoozomoska u ocyuyecmenerue npeseHmayui (memvt Ne 2,3)

— Texnonozus xoanexmugHvix cnocoboe ooyyernus (KCO): paboTa B mapax M rpyrnax CMEHHO-
ro cocrasa (Temsl 1- 3,8,9).

— Henoswvie uzpol (memet Ne4-7)

— I pynnosas ouckyccus

Hns oleHUBaHHA pPE3yNbTaroB OOy4eHHS CTYIACHTOB (3HaHMA) HCIONB3VIOTCA CIEHYIOLIHE
NPOHEAYPHl U TEXHOJIOTMM: (memer Ne [-9).

— MmecmupogaHue;

— uHdusudyarvhoe cobecedosanile,

— RUCLMEHHBLE OMBEMbL HA BONPOCHI.

Jnsa onenHBanMA pe3yNbTaTOB OOYYEHHS CTYIEHTOB (YMETh, BIAJETh) HCHOIB3YIOTCA
CIIEAYIOIIHAC IPOLELYPBI H TEXHOJIOTHH:

—  NPaKMUYECKUe KOHMPOAbHbIE 3UOAHUA, GRIIOYAIOWUX OYEHKY KOHKDEMHBIX Cumyayut, npu-
HAMUE UAU OOCYICOeHUE NPUHANBIX YAPAGNEHYECKUX DeLeH U,

— 3G0GHUA HA YCHIAHOGNEHUE NPABUIbHOL NOCTEC08AMENDHOCINY, 63AUMOCEAIAHHOCU Oeticm-
BUl, EBIACHEHUSA GAUAHUA PASAULHBIX PAKMOPOE HA Pe3yALMANTLL 6bINOTHEHUSL 300aHUL,

— YCmaHOGeHUe NOCAEO08AMENLHOCIIU (ONUCAMb AAZ0PUMM BLIROTHEHUS 0eliCIEUs),

— HaxoxcOoeHue OWUDOK 8 NOCIe006AMENbHOCIYU (ONPeOeIUmb NPABULLIbIIE CAPUAHM NOCHe-
006AMENLHOCTIU OEUCMEUT).



6. OHEHOYHBIE CPEJCTBA AJIA TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTAIIUH ITO UTOr'AM OCBOEHHUSA JUCIUAILIHHLI
YYEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOATEJLHOM PABOTEI
CTYJEHTOB
Texymuii KOHTpOIBL yCIEBaEMOCTH (PEHTHHT-KOHTPONE 1, peHTHHI-KOHTPOIb 2, peHTHHT-KOHTPOIS
3). TunoBele TecTOBEIE 3a1aHHS /IS TPOBENCHMA TEKYIIETO KOHTPOIIA IPHBEICHE HHXKE.
PeitTuHr-xouTpoan Nel

M3 npeanoxeHHBIX HHXE BOMPOCOB TperoaBaTeIeM Ha Ut PeHTHHI-KOHTPOIS GOPMHPY-
FOTCS TPH BAPHAHTA JJIE THCHEMEHHOIO OTBETA CTY ZCHTAMH.
IaliTe onpeneneHne NOHATHIO «KOMMYHHKALIHS ».
Kaxue Buap! OOIIEHHS O TEXHOIOTHH HX OCYINECTBICHUS pazNHyaroT?
OxapakrepusyiTe TPH B3aMMOCBS3aHHBIE CTOPOHBI OOIUECHHS.
Yro noHuMaeTCs IO BOCHPHITHEM UYEIIOBEKA YEIOBCKOM?
YTo Takoe akTyalbHAS POJIb H POJIEBOi Beep?
OnuuuTe OCHOBHBIE HANPABICHHS B IIOCTPOSHHUY COITHOHMYECKUX ITOPTPETOB.
HazosuTe B 0XapakTepH3yHTe OCHOBHBIE MEXAHH3MEI IOHHMAHKS OJHHUM YEJIOBEKOM JIPYTOro.

Ee IS

Kakumu paxtopamu 00ycnoBieHs! OMMHUOKH B 00IICHH 7

B uem cocToHT cymHOCTE 00UIEHNS KaK B3aHMOAeHCTRHIA?

Oxapakrepn3yiiTe 3Ha4eHHe BepOATBHEIX CPEJCTE B KOMMYIHHKAIIHH.

. Onuumdre paziuyus TEMIIEPaMeHTa U XapaKTepa MY>KIHH H KESHIIHH?

OcobeHHOCTH OOIIEHHS Y Pa3HbIX XapaKTePOIOrHYeCKHX THIIOB.

. OxapaxrepusyiiTe ocHOBHEIC PYHKIIHH 00IEHus.

Onummre TPAHIHTE! 3)GEKTHBHOTO OOLICHHS.

15. IlepevucnuTe H OXapaKTepH3yiiTe KHHECHYCCKHE CPEACTBA OOIMEHHs KAk KOMMYHHKALIHH.
16. B ueM cOCTOUT MEXaHH3M BOCIIPHATHA?
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17. Haszopute criocoOr! BO3EHCTBHA NapTHEPOB APYT HA JAPYTA.

18. OcobeHBOCTH 00HIEHHS Y PAazHBIX XapaKTepolorudeckux THIIOB 1o K. Jleonrapay u A E.

Jlnuko.

19. Onuiuure reHnepHele 0COGSHHOCTH B ACNOBOM OOUIEHHH.

20. Hazosurte ycrorus adpdexTurHON 06paTHOH CBA3M.

21. OxapakTepu3yiTe TCXHHUECKHH B CMBICIIOBOH aclieKT OCBOCHHs COIMANBHOMN POIIH.
PeiiTuHr- KoHTpOJIbL Ne2

U3 npennosxeHHBIX HEXXE BOIPOCOB NIPENoJaBaTeiieM Ha U peHTHHI-KOHTPond GOpMHpY-

I0TCA TpH BAPHAHTA N1 MHCEMEHHOIO OTBETA CTYACHTaMH.

Yem paznugatotcsd dopManbHad (Ie10Boe) 1 HeopManbHas KOMMYHHKAITHA?

Packpoiite cymHOCTh, GYHKIIHH U TEXHOJOTHIO HPOBEICHHA IEI0BOMA Oece bl

PacxpoiiTe TeXHOTOIHIO MOATOTOBKH U IPOBENEHHUS JIEJIOBOTO COBELIAHMS.

OnumuTe OCHOBHBIE MOJIENH 00CYXACHHS B cobece IOBaHHS.

HazoBwuTe 1 oxapakrepu3yiTe OCHOBHEIC CTaIHU [IEPErOBOPOB.

HaszoruTe 0CHOBHBIE (POPMBI BENCHHAA MEKIHYHOCTHEIX IEPETOBOPOB.

B d@eM 3axmrovaeTes cyIHOCTh AEIOBOr0 pa3roropa?

Oxapaxrepu3yiite Oeceny Kak GopMy MEXITHYHOCTHBIX HEPETOROPOR.

N oY AW

9. KaxoBEI ICHXONOrMYeCKHE YCIOBHA yCIeXa Ha [IeperoBopax?

10. B gem 3aknioyaroTcss MOPaTBHO-TICHXOJOTHUCCKHE 0COBEHHOCTH KOJIIEKTHBA?
11. Tumonorust OTHOIIEHUH B CHCTEME «PYKOBOAMTEb — IIOAYHHEHHLINY .

12. TIpoaHanu3upyHTe MOCNEACTEHSA HEANeKBATHOTO MOBEACHUS PYKOBOJMTENA.



13. Kaxum oGpazom peatu3yeTcs MOTHBAIIMOHHAS (DYHKIKS B PYKOBOJCTBE?

14. UYto ecTs 00UIETO W PA3TMIHOTO B CIIOPE, MONEMHKE H THCKYCCHH?

15. Oxapaxrepu3yiiTe 00BEKTHBHOE CONCPKAHME IIEPErOBOPHON CHTYAIHH.

16. B uem cocTouT CyOBEKTHRHAS CTOPOHA IIEPETOBOPOB?

17. PackpoiiTe TeXHOIOTHIO IOJTOTOBKH U IIPOBEAEHNUS OyOIHYHOrO BEICTYILICHHS.
18. HazoBure THIBI THIEPOB H MX XaPAKTEPHEIE YEPTHL

19. Kakosbl Hauboaee xapakTepHble OIUMOKH B ASATENBHOCTH PYKOBOIUTENS?

20. KakoBrl npasuna peanu3anii KOHTPONUPYIOMEH GYHKIIHA B PYKOBOJCTBE?

21. Kakue zamauu pemaeT cTpareruyeckas G yHKIHS PYKOBOICTBA?

Pefirnar-KoHTpOas Ne 3

Mz mpesuioskeHHBIX HHXeE BOIPOCOR NPENOAABATENEM Ha UIL PeHTHHT-KOHTPOIL GopMupY-
IOTCS TPH BapHaHTA I THCEMEHHOTO OTBETA CTYACHTAMM.
Yro Takoe KOMMYHUKATHBHEIE Oapbephl, KaKie U3 HUX TPYIHEE BCETO TIPCONONeTsh?
Kakue 6apbepbl MOTYT BCTPEYATHCA B MUCHMEHHBIX KOMMYHUKAIUIX?
HazoBute ¥ oxapakTepH3yHTe CTaIuy NPOTEKaHHA KOH(IHKTA.
Kakue s5eMeHThl COCTABISIOT CTPYKTYPY KOHGIHKTA?
KaxmMu KadecTBaMHU JOIDKHEL 00NAnaTh YYACTHHKH criopa?
KakoBEI IyTH IpeaynpexaeHus KOHPIUKTOB?
DU3UONOIHUECKHE H IICHXOIIOTHYECKHE CTPECCOPHI?
HazoBuTe npueMs! caMOperyisiiud SMOLHOHATEHOIO COCTOSHHS B CTPECCOBON CHTYAIIHH.
OmumuTe NCHXoNOrHISCKIE, I3bIKOBBIC H COLMANBHBIE 0aphephl B MAaCCOBONH KOMMYHHKAIIHH.
10. PackpoiiTe KOMMYHHKaTHBHEIC Oapbepbl H OMHUOKHA: IIEPIENTHBHO- HHTEPIPETAIHOHHEIE,
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JUCHO3UITMOHHEIE, CTATYCHBIE, CEMAHTHYECKHE U IIP.

11. Kax Beirmsiymr gopmyna koHpauxTa?

12. Cdopmyipyire IPHIHHEI KOHDIHKTA.

13. B ueM 3axmodacTcs TCXHONOTHA YPEryIUPOBAHHS MEXIPYIITIOBOT0 H MEXIIUIHOCTHOTO
KOH(IUKTOB?

14. Yo rakoe crpecc? Kakue ObIBatOT BU/IBI cTpecca?

15. IHepeuncnouTe U OMUIINTE OaphePhl, BO3HMKAIONIME B OOMICHWH.

16. CpapnuTe THIIBI M XapakTep AeHcTBHA OapbepoR B HHTpaNepCcOHAIBHOM, MEXKIHYHOCTHOH H
MaccoBOH KOMMYHHKALIHAH.

17. HazoBuTe OCHOBHEIC CTUNHM NIOBEACHHS B KOH(GIUKTE U YCIOBUS HX ITPOABICHHSL.

18. Kakne TUNBI KOHGIUKTHEIX THYHOCTEH BBl 3HAETE M KAK HX HEHTPalH30BaTh?

19. Kakue MeTonbl ¥ IIPHEMBI CHATHA [ICUXOJIOTHYECKOFO HANIPSDKEHUS B YCIIOBHAAX KOH(IHKTA
CYIIECTBYIOT?

20. Kakoe 3naueHue uMeeT pedaeKkcrs B 0pobecCHOHANBHOR AeITEIBHOCTH COTPYIHAKOB?
21, ®axTopH CHHAPOMA 3MOUHOHAIBEHOTO BHITOPAHHA?

BapnaHTm CHTYATHBHEIX 3a0a4
CuryaruBHas 3ana4a 1.
Kaxkue crepeoTHNHBIE MeXaHM3MBI BO3AEHCTBHS JIOASH Opyr Ha JApyra MNpPOSBISIOTCS B
TIOBCEHERHBIX CUTYaUMIX OOLICHH?
1. Knepk y3HaeT, 4TO €ro HAYaNLHHK TEPIETh HE MOXKET HANOIHEHHYIO MYCODHYIO KOP3HHKY,
H HMCHHO IIODTOMY OH& BCErja NepenoHeHa.



2. BorMan yBHZEN, 9TO MAaTpOC KPHBUTCA KaXI(bIH pa3, KOTAA IPOU3HOCUTCA CIIOBO "IHKOH",

IIO2TOMY NIPDHMEHACT 3TO CJAORO BCEraa, Korga HEQOBOJICH pa601‘01‘»’1 NOJYHHCHHOTIO.

3. [lozpocTok 3HaeT, 4To ero mpabadymka riIyxoBarta, IIO3TOMY BCETIa CTapaeTcs TOBOPHTE C
HEH MOTHIIE.
4, Korna Mbpu HyxHA MammHa, 4TOOBl CHE3NUTh B COCEIHHNA ropom K marepd, J[KoH

coo0lImaeT, yro y Hee "CTy4uT Kaprad".

5. Korna Ha yXHH MOpHe3kaeT Tella, v JKoHa Bcerna coOReIIaHHe, H3-32 KOTOPOTrO OH
BEIHYKJIEH JIOTIO3/IHA 33/ICPKAThHCS Ha padoTe.

CaryaTHBHan 3aaa4a 2.

Hmxe npuseneHB! IpuMepHl TpaHcakuuil. [loscHuTe, ¢ KakuX MO3UIMH ACHCTBYIOT M JOIDKHEI
JeliCTBOBAThL WX YYACTHUKH, KaKOB XapakTep TpaHcakuud. byner mm 3¢dexkTHBHEIM o0imeHHe B
3TUX TPAaHCAKLHAX H NoYeMy?

1. Upanos. Yto crano ¢ mononexpro?! OHa coBceM pacmyctunack! Ilerpos. [la, B #X roasl Mbl
OLLTH NOCKPOMHEE.

2. Ilpenonasarens. KakuM 3T0 00pa3oM v Bac 37ech MTONIYYIHIAOCH Tpex3HayHoe uncno? CTymeHT.
AX, 1a, 5 3a0bL1 H3BIIEYb KBAAPATHEIA KOPEHB!

3. Kaccup. A He copBaTbes I HaM B KHHO, IIOKa HET HadanbcTBa? byxranrep. Byasre n00peL,
NepeanTe MHE BEJIOMOCTH 3a IIPOIIUIBIA KBAPTAL

4. Tonybesa. [Ipooaure MeH:, Y Hac B NOAbE3Ne BEYHO TONKyrcs nbsHble. Koporynos. Hy
KOHEYHOKOHEYHO, C YAOBOJILCTBUEM IIPOBOKY.

5. MBanoB. Kax BaM He CTBIOHO CHIETH, KOTAad PSALOM CTOMT Ioxunas xennmsa! Iletpor. O,
KOHEYHOKOHEUHO, 5 IPOCTO HE 3aMeTHI. 3aayMancs, 3Haete... Cagurech, Moxanyicra.
CuryaTugHas 3anaga 3

Wcnonr3yst cBOM 3HaHHS O HeBepOadbHOH KOMMYHHMKAIIMHU, [0 IPHBEIEHHBIM OTpPHIBKAM IIO-
npodyliTe 1oTamaTsCA O TOM, YTO B AEHCTBHTENBHOCTH IPOUCXOMUT C UX NEPCOHAKAMHA.

1. Kak TONbKO IpUCHKHEBIC YCEIUCh, IPEACEaaTeNh CKazal UM pedb 00 HX IIpaBaX H OTBETCTBEHHO-
cTy. ["'OBOpS CBOIO peub, MpeaceNaTelNb MIOCTOSHHO NIEPEMEHS M03Yy: TO 00I0KaYHBalcs Ha JICBYIO,
TO Ha IPABYK) PYKY, TO HA CIIHHKY, TO HA PYYKH KPECell, TO YPaBHUBAI Kpas OyMmar, To Tnajull pas-
pe3HOH HOX, TO omynsieal kapanaaul. (JI. H. Toacroi)

2. HeroapHO 5 mOAHANA TONOBY M IPAMO HAIIPOTHB YBHJENA [IBE PYKH, KAKAX MHE €I HE IPUX0-
OUNOCH BUJETh: OHH BICIMICH APYT B IpYyra, TOYHO pa3bsIpEeHHEIE 3BEPU, U B HEHCTOBOH CXBaTKe
THCKATH M CKHMaTH JpYT Ipyra, TAK YTO IANILIBI U3/1aBAIH CYXOHM TpecK, Kak IIpH pacKalbIBaHHK
opexa. (C. Llpeiir)

3. Tel 3a0pOKUABIBACIIE TONOBY - 3aTeM, YTO THI ropAel H Bpaib... (M. I[BeTaera)

4. IlonpixacB yOUBHTENBHO OBICTPO MOpTas IJlazaMH M TaK 3HEPTHYHO HNOTHpal pykH, OyATo OBI
XOTeJ TpeHHEM HOOLITh OTOHE IO crocody, OIpHHATOMY cpenu aukape# Oxeanuw. (M. Wied, E.
[lerpos)

5. Bazpp-MyxTap cMOTpen CHOKOHHO, ¢ HEONPEIEICHHOK COCPEJOTOUEHHOCTHIO, KaK OBl MHMO
rna3 eBHyxa WiH ckBo3b Hero. (FO. Teinanos).

Bonpoce! k 3aueTy no gucuaninHe «[IcHX010rusI 1e10BOr0 00MEeHH T
Uto Takoe «AeI0BOC ODIICHHC», KaKOBLI €ro 0cobeHHOCTH?
PacckaxuTe 0 HeBepOAIBHBIX CPeACTRaX OOIMICHHUA.
Kaxkyto ponp B nponecce KOMMYHHKAITHH HTPAIOT KHHETHYSCKUC M (POHAHOHHEIE CpelcTBa?
HasoBuTe 0CHOBHELIE 3THYECKHE IPUHIUIE] B3aUMOOTHOIIIEHUH PYKOBOJUTENA H MO TUAHEHHOTO.

e

OxapaKTepmyﬁTe OCHOBHBIC IICHXOJOrHYCCKHE THIIBI MTHYHOCTH.
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OrnmuuTe OBeEHAE MIOACH Pa3HBIX THIIOB, BBLAEIAEMBIX B 3aBUCHMOCTH OT IIpeodiiajaromiei

CEHCODHOM CHCTEMBI.

Hambonee THOHYHEIE HCKAKEHUA B IPOLECCE COLMAIBHOIO BOCIIPHATHA.

Ycnorus addexrturHoro obmenus. [lpuseaure npuMepsl HapyIIeHHs 3THX YCIOBHH B NpPaKTH-
Ke AejIOBOTo OOIIEeHHS.

OCHOBHBIX NPHYHHAX BOIHUKHOBEHHS KOHMIHKTOR.

Crpykrypa v iMHaMHKa KOH(IHKTE, OCHOBHBIE CTPATErWH NOBEACHUA B KOH(IMKTHOH CUTYaLIHH.
Omumure KOHQIUKTHYIO CHTYaluio B cdepe npodecCHOHANBHON NEeSTEeNPHOCTH H IPOaHaIH-
3HpYHTE ee.

(OCHOBHEIE IpaBXNa BEACHUS CIOpa.

[lomeMudecKkue NprUeMEbl, HCIONB3YEMEIE B CIIOPE.

MaHUTyISTHBHBIC IPUEMBI H YIOBKH, HCIIONL3YEMBIC HEIOOPOCOBECTHLIMH ITIOJIEMHCTAMH.
Iloratre «ny6GnuyHOM peuny, OCHOBHEIE 3Tallbl IOATOTOBKH BBICTYILICHHS,

Ajanranys oparopa K ay IMTOPHH H [IPHEMBI YIIPABICHHSA ay JUTOPHEH.

OxapakTepu3yHTe BUAB MyOIUYIHEIX peueii.

MeTtoanka IOATOTOBKH K AETOBEIM IIEPErOBOPaM.

ONUIIKTE THIIB! COBMCCTHRIX PEUICHUM, TPUHHMAaEMbBIX YUaCTHHMKAMH [IEPErOBOPOB.
TaxkTHyecKue MpHeMbl, HCIONb3yEMBIE NTpY IIeperoBopax. Kakue UX HHX, MO BalleMy MHEHHIO,
SBIAOTCS Haubonee 3 HeKTUBHEIMU ?

. OcobeHHOCTH OpraHH3allly ¥ POBECHUA pa3sNHIHEIX BUAOB JCTIOBLIX Oecen.

Kakne THIIEI cOBEHIAHUH CYIECTRYIOT B A€70BOM chepe?

. O6s3aHHOCTH PYKOBOJOUTEIS COBSIAHUS U TIPABHIIA [TOBECHUS €r0 YIaCTHHKOB,

. Ilpasuiia BeneHus Tele(QOHHBIX Pa3sroBOPOB.

. XapakTep KaK COCTaBIAIONIas IMIYHOCTH

. Cnenngnka odMeHa uHpopManuel B KOMMYHHKAaTUBHOM IIpOIIEcCe.

. Bepbaneroe obireHue

. Cnymanue cobecenka, BUABI CTYIIAHASL

. MecTo B3auMONeicTBUS B CTPYKTYpE OOLIeHUS!.

. BaaumoneficTeue Kak oprasuzanus COBMECTHON JIEATENEHOCTH.

. PopMUpORaHNE IEPBOTO BIEUATICHUS.

. POPMHpPOBAHUE MEPETOBOPHOTO OpoIecca

. MeTtonb! BeneHus NeperoBOpoB

. IlpaBmna mOArOTOBKY H IPOBEASHHS pasroBopa

. Cozyianue GaronpusaTHOrO MCHXOIOTHYECKOT0 KIIMMATA BO BpeMsL [IEPErOBOPOB

. YOexaenue napTHepa

. llpunsTe peweruit ¥ 3apeplueHue Gecennl

. CymmocTs B BHABI KOHDIHKTOB

. Tune! kKoHPIUKTOB

. ITpyuHEI KOHDIUKTOB

. YpapieHue KOHGIHKTaMH

. Cnop, ero nenu v NoAXOIE!

. [lcuxonmoruyeckas XxapakTepucTHKa cTpecca

. KoMMyHHKaTHEBHEIE OapBepHI.

. TpanzaxkTHbI ananus 2.bepHa B 1en10BOM OOIICHHH.

. Knaccudukanus BuaoB HCKaxeHH HHGOPMALIUH.

. JluargocTuKa UcKakeHus HH(OpMaIK ApTHEPOM B IIPOIECCE AETIOBOTO OOIIEHHS.



43. [loraTue YBCPCHHOI'C IIOBCICHHAA. OcHOBHBIE COCTaBIIAIOIIHE YBCPCHHOCTH.

49, [lcuxonornyeckas XapakTepHCTHKA CTpeCca.
50. 2ddexTrpHBE 1 He3(GEKTHRHEBIE CIOCOOR pearnpoOBaHus B CTPECCOBEIX CHTYALHIX.

ITpaMepHBIC TEMBI AT HATHCAHHS pedepaToB
1. Ponb o0MIeHHA B NCUXOJOTHYECKOM PA3BHTHH JHYHOCTH YETIOBEKA.
2. Ponp u MexaHH3MHEI HeBepOAIBHOTO O0IICHHAL.
3. Peus Kak OCHOBHOE CPEACTBO YEIIOBEYECKOTQ O6HICHHH.
4. O6meHne Kak KOMMYHHKAL(HSL
5. bapsepsl B OOMIEHUH U CIIOCOOEI KX IPEOONCHHS.
6. MexaHH3MBI BOCIIPHATHS YEIOBCKa YCAIOBEKOM H CIIOCOOBI UX HCINOJIB30BaHM.
7. HckyccTBO yIIparuaTh OOUICHHEM.
8. Ilcuxosiorust ycnenHoro oOImeHuA.
9. llcrxonoruueckad 3aldiuTa B OOLICHHH.
10. Mauunynauuy B 0OIMEeHHH.
11. YcTanoBKH KOMMYHHKATHBHOTO NOBEICHHS.
12. [lcaxonoruyeckie MEXaHH3MEI PErYIsAIHY AITENbHOCTH.
13. Dxcnpeccus yeorexa B OOMIEHHH.
14, Tunp! MaHUIYIALHEN B IETOBOM OOLICHHHA H CIOCOORI X HERTpaTH3aluy.
15. MexunuHoCTHBIE KOHGIIUKTEL B CHOCOOH! HX pElICHHS.
16. 3Ha"geHue ¥ POAD S3BIKA TENOABHKCHUY B IEIOBOM OOIICHLH.
17. BepbasipHast KOMMYHHKAIIHA: KOPOJIEBA HIIH [IaI4EPHIIA IEIOBOTO ODIIEHHU.
18. OcobennocTH JeNOBEIX KOMMYHHKALHH Y IPEACTABHTENEH PA3HEIX KYJIBTYP.
19. MexaHu3MBI BIUSHASA Ha COOCCENHHKA B POLIECCE AEI0BOrO OOIEHHS.
20. Ilcuxonoruyeckne NpUEMBI BIHAHHA Ha NapTHEPA.
21. IIpuémel ¥ c1ocoObI 3aBOCBAHNS BHHMAHNS AYIUTOPHH.
22. IlozBouTETEHBIE U HEAOMYCTUMBIE IPHEMBI BEACHHS CIIOPA, IHCKYCCHU, TIOJIEMHKH.
23. Ilcrxonoruyeckie oCOGEHHOCTH MyOIHYHOTO BBICTYIIEHYA.
24. BnvsHWE UHAMBHAYANBHEIX 0COOEHHOCTER YMaCTHHKOB HA BEICHHE MIEPETOBOPOB.
25. Camonoznada U caMonpeseHTanys: GopMUPOBAHKE IEPBOTO BIEYATIEHHS.
26. Turns! BOPOCOB B €I0BOM OOMICHHH H HX NICHXOJIOMMIECKas CYIHOCTE.
27. Cnoco0u! IpUBeYeHNS U OLICPKAHUS HHTEPECA Ay THTOPHH.
28. Honemuyeckue pUEMEL.
29. Buabl nyONMUYHEIX BEICTYIIEHHH.
30. CHHTOHNYECKas MOJIENb ODLEHMS.
31. OcobeHHOCTH COLHATBHELIX PONEH B JIETOBOM OOIIEHHH.
32. 3Ha4YeHHe U POJIb YCTAHOBOK M CTEPEOTHIIOB B IPOLECCE KOMMYHUKALIMH.
33. Kakyie MexaHu3Mbl HCHXHYECKOH 3aHIMThI HCIIOMB3YIOTCS B A€NOBBIX KOMMYHHKAIIHSX.
34. JIoxp KaK cOCTaBIAOINAd KOMMYHHKAIHH.
35. Texnonoruu obmMaua.
36. KoMMyHMKATHBHBIH KOIEKC PYKOBOAUTENS H IOAUMHEHHOTO.
37. IIpuYvHBI HCKAKEHHS IIPECTaBICHHH O APYTOM YENOBEKE B JETOBEIX KOMMYHHKAIMX.

Bonpocebl, BhIHeceHHBIE HA CAMOCTOATEIbHOE H3ydEeHHE
I. JenoBoi obieHne H ycnex: IIOHATHE, COACPKAHKE
2. Poneroe nose/neHNE B OpraHW3alMK: XapaKTEPHCTHKA POJICH



3. BsaumopmeHCTBHE COTPYIHHUKOB C Pa3IUYHbIMH THIAME HHTEILICKTYATbHBIX CTPATEr it

4. BpeMeHHBIE PeXUMEL pabOTHHKA KaK OCHOBA OPTAHH3AITMH Paboyero BpeMeHH

5. KomaHIa eIMHOMBIIUICHEUKOB: OCOOSHHOCTH PONIEBOrO MOBENSHHMS H IMYHOCTHEIX KAYECTB
€€ WICHOB.

6. Mozenn KOMMYHHUKAITMH B MaJI0# IpyIe H UX 3p(HeKTHBHOCTE

7. MaHHIIyISTUBHBIE CTPATETHH B JICIOBOM OOINEHRH

8. Cmocobwl ynpap/ieHHs aHTHCOIHANBHEIM OBEICHHEM B OpraHU3aluK

9. Crpecc, genpeccHs: MpHPOAa | CIIOCOOHI PErYINPOBAHHUA

10. IlyTh x ncHxoconuansHoH yeToMaHBOCTH Ha paboTe

11. HelipoJIRErBHCTHYECKOE IIPOrPAMMHPOBAHEE — TEXHOJIOTHS JIEJIOBOIO yerexa

12. ITpueMb1 B MeTOBI HEHPOIMHIBUCTHYECKOTO IPOTPAMMHPOBAHHA

13. Crparteruu Bo3AeHCTBUSA B OpraHH3AMU

14. Bpems B mpouecce oOIIcHAsS

15. MeXIU4HOCTHBIE OTHOINEHHS COTPYIHHKOB

16. IIpeapaccyaky kax GakTop JeCTPYKTHBHOTO NOBEACHHS COTPYAHHKOB Ha paboTe.

17. IIpobiema cooTHOmEHUs BepOaNbHOTO H HeBepOAILHOTO MOBE/ICHHS B 00IIEHHE.

18. | IpHHIVIIEI BEXIMBOCTH B JEJI0BOH KOMMYHHKALHH.

19. Ilytu dopMupoBaHHs NCHXOCOUMATLHON YCTONYMBOCTH IS YCIEIIHEIX AEJIOBBIX KOHTAKTOB

20. JlenoBo# UMMK

21. Uaausunyansible AeTePMHHAHTBI arPECCHBHOTO TIOBEICHAA

22. IaMeHeHHe MenoBbix yoexaeHuii ¢ moMornso HIITT

DoHI OLEHOUYHBIX CPEJCTB A7 NMPOBEACHMS ATTECTAUMM YPOBHA COPMHUPOBAHHOCTH KOMIETEHIMH
obyyaroumxcs no AMCLUUIIHHE 0HOPMILETCA OTACTBHBIM JOKYMEHTOM.

7. VYAEBHO-METOJUYECKOE H HHOOPMAITMOHHOE OBECTIEYEHUE JUC-

OUIIJINHbI
7.1. KHurootecmeueHnoCTD
HanmeHoBanue nuTepatTypsl: aBTOp, HasBauue, | Lo KHUI"OOBECITEYEHHOCTH
B M3AaHuA, U3NATEBCTRO 318 | Konuuectso Hanuyue B 3nexrponHoii
HHA | s semmnspos Oubmmoreke Bal'y
W30aHUH B
dubnuorexe
Bnal'V B
COOTBETCTBH
uc ®roc
BO
1 2 3 4
OcHOBHas nuTeparypa

1.Jlasprrenxo B.H. Tlcuxonorus nenosoro | 2018 https://biblio-
00meHnA: y4eOHHUK H PAKTUKYM 71 BY30B. online.rw/viewer/psihologiy
— Mockesa : Mzparensctso I0paiit,~— 350 ¢ a-delovogo-obscheniya-
/f OBC Kpaiit 451051 #page/2
2. Konosanesxo MLIO. ITcuxomorus 2018 https://biblio-
JIETIOBOTO O011CcHMA: Y4eOHHK OJI BY30B — online.ru/viewer/psihologiy
Mocksa : U3narenscto FOpaiit, — 158 c¢. a-delovogo-obscheniya-

— .~— // DBC IOpaiiT 471326#page/2




3. CobonprakoB B.B.Jtuxa n neuxonorus | 2018 https://biblio-
JeJI0BOTO OOLIEHHS © yueOHHK IS BY30B. - online.ru/viewer/ctika-i-
2-e uz1aHMe nepepaboTaHHoe | psihologiya-delovogo-
nononsenHoe. — Mockea : U3arenscTBo obscheniya-454622#page/1
Opaitr. — 202¢. // 3bC HOpaiit

JononHATENbHAS TUTEPATYpa
1. bopoznuna I'.B. [Icuxomorus u 5THka 2018 https://biblio-
JIENOBOrO ODIIEHUs: YIEOHHK U IPAKTHKYM online.ru/viewer/psihologiy
[UTA BY30B. -2-¢ H3%,. — MocKsa: a-i-etika-delovogo-
Hsnmatenscteo KOpaiit, — 122 ¢ — ISBN obscheniya-449705#page/1
5-534-11292-4 — Tekcr : 2AeKTpOHHLIHA //
IBC Opaiit
2. Murpomerkos O.A. llenopoe obwenue: | 2018 https://biblio-
3 PeKTUBHEIEC IEPETOBOPLL: NPAKTHYECKOE online.rw/viewer/delovoe-
nocobue . — Mockga : U3narenscrBo obschenie-effektivnye-
FOpaiit, ~— 301 ¢. —ISBN 978-5-9916- peregovory-455770#page/1
9948-8. — TekcT : anexrponssi // DBC
HOpaiiT

7.2. nepuoaHvIecKHe W3AHM

1. Kypnan «Hayka 0 4enoBeke: T'YMaHHTAPHBIE HCCIIETOBAHEAN
ITcrxonorus v NCHXOTEXHHUKA

TeopeTHdeckrie U IpUKIaHBIE IPOOIEME] CEPBHCA

w

7.3. "HTepHeT-pecypcehbl

1. lenrp upaxkTHyeckolf TCHXOMOTHH [DNeKTpOHHEIY pecype]. — Pexmm  nocty-
na:http://www.psyfactor.org,

2. Caiir Kondnukronorus [QrexTponHEIit pecypc]. — Pexcum IOCTY-
na: http://www.conflicktology narod.ru,

3. Teopus ® npakTWKa KOHOIMKTOJNOTHH |[DNeKTpOHHBIA pecypc]. — PexuM IZocryma:
http://www.prometeus.nsc.ru,

4. Mup ncuxonorur [OnexTpoHHBIH pecypc]. - Pexum poctyna: http:/psychology.net.ru,
5.Yuebnoe nocobue. Boposauna I'.B. Ilcuxonorus aenosoro obmenus [D1eKTpoHHBLE pecype]. —
Pesxim aoctyna: http://sibtu-vpo.com/elektronnay-

biblioteka/uchebnaia%20literatura/gumanitarni/delovie%20kommunikacii/borozdina. pdf,
8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE TUCITUILINHBI (MOJIYJIS)

Jns peanusaumu NaHHOH AMCUMIUTMHBI MMEIOTCS CIIELHANBHBIC TIOMEIEHNA I MPOBEACHUS
3@HATHH JIEKIMOHHOIO THINA, 3aHATHH NpPAKTMYECKOrO THMA, TIPYMMNOBBIX W  HWHAMBUIYAJIBHBIX
KOHCYAbTALHM, TEKYWIEro KOHTPOMA M IPOMEXKYTOUHOH ATTECTALMH, a TaKKe I[OMEINECHHS [iA
CaMOCTOSTENbHON paboTel (duraneHblil 3an 6ubmuotekw). IlpakTHueckue paGoTLI MPOBOAATCA B
ayIMTOPHH, OCHALLEHHOH MYIbTUMEIMHHBIM 000pY.A0BAHKEM.

ITepeyenis ucnoneszyeMore MMUEH3MOHHOTO MporpaMMHuore obecreyenys: naker Microsoft Office.

ITpumeuanne: B cOOTBETCTBHH ¢ HOPMATHBHO-TIPABOBLIMEA AKTaMH UL HHBATHIOB H JIHIL C
OrpaHHYCHHEIMH (HH3UYECKUMHE BO3MOXHOCTSMH IIPH HEOOXOMMMOCTH TECTHPOBAHHE MOXET OBITh
IIPOBEIEHO TOJIBKO B IIMCEMEHHOM MM YCTHOH (opMe, a TaKKe MOTyT ObITh MCIIOIB30BAHEl APYTHe
MaTepHallbl KOHTPOIIA KauecTha 3HaHUH, IpelyCMOTpeHHBIE padoYell mporpaMMOi JHCIUILTHHEL
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