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1. HEJITH OCBOEHMA JUCHATIINHBI

Hent ocsoenma pucunmmannpl «MICE maxyctpusa» — dopMupoBanue y CTyIeHTOB
CHCTEMbI 3HAHHU OCHOB METOZOJIOTHY OPraHK3alliy | YIIPaBJICHHA JENOBEIME MEPONPHSTHIMHE B
HHIYCTpUH TypH3Ma, (opmupoBaHHe Iu(bepeHINPOBAHHEIX MO YPOBHAM KOMIETEHIH,
NpoheCCHOHANBHBIX YMEHH I, HAaBBIKOB I CAMOCTOSTE/IBHOIO IPAKTHYECKOTO OCYINECTBICHNU,
IUIAHMPOBAHKSA H OPTaHM3allVH Pa3iIMIHBIX COOBITHMHBIX MEPONPHATHI M HX HCHOIL30BaHHE B
TYPHCTCKOM 00CITYKHBAHUH.

3adquu: pazBHUTHE CIEAYIOUINX 3HAHUY, YMEHHE U HABLIKOB CTYJCHTOB:

-OCBOCHHE METOOJIOTHK OPraHU3aMOHHON NeSTeILHOCTH B TyPUCTCKON HHIYCTPHH;

-OCBOCHHE OCHOBHEIX KaTeropu#l u npusnunos oprasusanu MICE-Typusma;

-IprOOPETEHUE HABLIKOB YIIPABIEHMA IpOLEccaMu pa3paboTky, BHIGOpa B pealn3alin
JEI0BBIX MEPOIIPHUATHYH H OUEHKY ¥X >PPEeKTHBHOCTH;

-OCBOCHME METOJ0B H HHCTpYMeHTOB ynpasierus MICE-Typusmom.

2. MECTO JUCHHIUIAHGI B CTPYKTYPE OIIOII BO

Huctmnnraa « MICE vaIycTpra» OTHOCHTCS K TUCUMILTHEAM 110 BEIGODY.

IIpepexkBH3UTLI  JHCHHILIHHBI: «KyJpTypHO-OCYTOBassT H  aHAMAUMOHHAA
HEeATENBHOCTEY, «MeHemXMeHT B chepe yenyr», «CepBHCHAS NeATENbHOCTEY», «OpraHu3ais
KOHTaKTHOM 30HEI B COITHOKYIETYPHOM CEPBHCEY.

3. INTAHUPYEMBIE PE3YJBbTATHI OBYUYEHWSI IIO JUCIIUILIAHE

[lmanupyemble pe3ymsTaThl 00yueHHA MO AHCLHIUIMHE, COOTHECEHHBIE € TMIAHUPYEMBIMH
pesynsTaramu oceoeHus OITOIT

Kon ¢popmupyembix komnierermi | Yposens | Ilnanupyemsle pesyneTaTsl o6 yueHHS [0 AUCIMIUTHHE
OCBOEHMS | XapaKTepHM3YOLIHE 3Taflbl (POPMUPOBAHHSA KOMITETEHIMHA

KOMOCTCHLL (HOKBB&TGHH OCBOCHHA KOMHGTGHLIPIPI)
HH
1 2 3
(OK-5) - cmocobmocte k| YacTHuHoe | Snamms:
CaMOOpPTraHH3alHe H| OCBOGHHE | - HOPMATHBHEIC JOKYMEHTBI, PErNaMeHTHPYIOLIHE
caM006pa303aHmo KOMIIETeHLt | ASATCIBHOCTD ‘I'prICTCKOﬁ OTpaciy,
HH - TCXHOJIOTHHE H HHCTPYMCHTAPHH PCINCHHUA

Pa3JIM4HBIX THIIOB NIPOOJIEM B COBPEMEHHBIX
cucTeMax TypHcTckoll nHAycTpuH, MICE-TypH3Ma;
VYmems:

- yripaBnsThk kadecTBoM MICE-Typusma;
ynpasiaaTh puckamMu MICE-Typusma;

obecrieunBaTh KOHTPOIIb BEImoaHeHHs MICE-
TYpH3Ma;
Braoemp:

COCOBGHOCTEIO K CaMOOpTaHU3aIHK H
camMo00pPa30BAHHUIO




(OIIK-2) -  TOTOBHOCTh
pa3pabaThIBATE TEXHOJOTHH
IpOLECca CEpBHCA, Pa3BUBATH
CHCTEMEI KJIHEHTCKHX
OTHOINEHHH C  Y4YETOM
TpeboBaHuil TOTpeOHTET

YacTuuHoe

OCBOCHHME
KOMIICTCHU
HH

Jname;

- COACPXKAHHE H MMOPANOK IIPOCKTHPOBAHHA OCITOBRIX
MEPOIPHUATHA U COOBITHIA;

- METOJOJIOTHIO OpraHU3alHOHHOH /IeATeNbHOCTH B
TYPUCTCKOM MHIYCTPUU;

-OCHOBHBI€ KaTE€rOpPHH, DJJIEMEHTH M IPHHIHNEI
opraauzamuy MICE-Typnama

- NpaBua NpejoCTaBNeHHs YCIyT ceperca B PO
Ymemo:

-IPUMEHSATE OpraHU3alMOBHEIH
HHCTPYMEHTapuili H  npHoOpeTeHHBIC
YMEHUS ¥ HaBBLIKH B chepe TypU3Ma;
-BEIOHMpPATE COOTBETCTBYIOLUWE CODBITHAM [O€I0BOH H
CBETCKOM KHM3HHA BHABI H GOPMBI MEPOINPUATHIA;
-NPOBOANTHL OKCNEPTH3Y M JHATHOCTHKY OOBEKTOBR
cepBuca

Baaoems:

-Merogamu ananuza MICE-Typusma u ero onenky;
-[IPAKTHYECKIMI HABBIKAMH B (POpPMHUPOBaHHH
yenoBeyeckux pecypcor 8 MICE-Typuame;
-HaBBIKAMU YIIpaBJICHUS PHCKAMH B IIpOIecce
ynpasneHus MICE- typusMa.

MICE-
3HAHHAA,

(IIK-1) - TOTOBHOCTL K
OpraHH3alUy KOHTAKTHOH 30HBI
IpeIIIPUATUS CEPBUCA

YacTuyroe
OCBOEHUE
KOMIETEHLI
HH

3Hantp:

- METQJBl M HMHCTPYMEHTH yupaenenus MICE-
TYPH3MOM;

- 0cO0EHHOCTY (POPMHMPOBAHHSI M PA3BUTHS KIHEHTCKHX

OTHOWIEHHH ¢ yveToM TpeOoBaHKH norpeburens npu
OpraHu3aluy COUMOKYNBTYPHEIX MEPOTPHATHIA.

Yaems:

- NpPUMEHATE METORBl JAMArHOCTHKH MNoTpeOHOCTeMH
norpebuTenel, MOTHBOB MOTpeOHTENSH YCNYT, BEIASIATE
raBHble TICHXONOTHYecKHe 0CO0eHHOCTH oTpebuTens;

- IPUMEHATL HOBbIE TEXHOJOIHMH B Cepe yC/Iyr, HOBbIE

tdhopMel  OBCIIY)KMBAHMS, B TOM 4YHC/E BHEIpEHHE
TEXHOJI0rUH UH(POPMALMOHHOTO CepBUCa
Bradems:

- HaBbIKaMH 3QPEKTUBHOTO B3aHMOACHCTBHIA C KITHEHTOM
B YCJIOBHMAX OKa3aHHS CEPBHCHBIX YCITYT, B TOM YHCIE
KOHCYJBTHPOBAHHE C yHeTOM TpeboBaHui NoTpebuTes;
-METOAaMH OpraHu3aluy,
perynnposanus npouecca
NpeANpHATHAX CEPBHCA.

KOOPAHHALHK H
00CTYKMBAHHA B




4, OBBEM U CTPYRTYPA JUCIUIIJIVHDI

TpynoeMKOCTE TUCUHMIIIMHEI COCTaBIACT 4 3aUeTHBIX eTHHHI, 144 gaca

Bune! yaebHoi paGoTl, OBnem
BRIKYYas DopME
yaebHo#i
CaMOCTOATENTEHYIO A6OThI TEKYIEro
= paboTy CTYASHTOB P o ’ KOHTpOIA
% ¥ TPYIOEMKOCTE {B YCIIEBAEMOC
=g yacax) HpHMEHEHH ™
Ne | HamMenoBaHue TeM H/HIH pa3jenos/TeM 8! 8 eM ’
n JHMCLMITAHB z = © © HHTEpaKTHB Gopma
O ﬂ:." E 3 HbIX TIPOMEXYTOY
) = 8 5 & "ol
T = = I 154 METOJ0B
5 EZ s 4 0 (B qacax / ATTECTAIHH
5 28 &2 o (no
N %) cemecmpam)
= &
1 | Tema 1. Beenenue s MICE-
HHIYCTPHIO. 8 |12] 2 4 5 3/50%
2 | Tema 2. Pemox MICE-ycuyr.
Crpykrypa MICE-unaycTpuu u eé 8|34 4 4 10 4/50%
Pa3sBUTHE B pa3UHHBIX CTpaHax MUpa/
3 | Tema 3. Opranuszanus COBELIAHKH,
KOHTPECCOB, KoHbepeHIiit, g |56l 2 4 10 3/50% PeiTuur-
CHMITO3HYMOB, HHCEHTHUB-TYPOB H KOHTPOJE |
TUM-OMJIIUHTIOB
4 | Tema 4. [lepconan u yenosevyeckue 3|78 4 4 10 4/50%
pecyperl B MICE-unaycTpun
5 | Tema 5. CepBHCHBIE TEXHOIOTHU B
P g8 |9-100 2 | 4 10 | 3/50%
MICE-unayctpun
6 | Tema 6. OdopmnerHue BHEIIHETO U
PeitTynr-
BHYTPEHHET0 IIPOCTPAHCTRA g [11-12| 4 4 10 4/50%
g KOHTpOJb 2
MmeponpuaTuit MICE - unaycrpun
7 | Tema 7. YopaBneHue puckaMu npH 8 13-14] 4 4 10 4/50%
opragmsarun MICE meponpuarui
8 | Tema 8. Onenka addexTHBHOCTH
. 20 8 [15-16| 3 4 6 4/57%
Meponpuaruit MICE-unnycrpun
9 | Tema 9. Obecrieyenne He30MaCHOCTH .
, o PeiiTuHT-
Meponpusatuid B MICE-uraycTpru 8 |17-18] 2 4 10 3/50%
KOHTpONb 3
Bceero 3a 8 cemectp: 144 | 27 | 36 |- 81 32/51% 3agér
Hanwane B ancunnanae KIVKP -
HTtoro no gucudninge 144 | 27 | 36 81 36/51% 3auér

Coaep:raHue JJEKIHOHHBIX 3AHATHH 0 MHCIHILIMHAE
Tema 1 Beenenne 8 MICE—unayctpuio.
MICE-unycTpya-noRsTHE, Teny. Mcropus sapoxaenus uanycrpan MICE. Conepranne

tepmuHa MICE. MICE - urnycTpus, Kaxk HOBOe sBIeHHE B TYPHCTCKOH desrensHocTd Llean u
cneum@uxa uaayctpuu MICE.




Tema 2 Ppinox MICE-yeayr. Crpykrypa MICE-muaycrpun n e€ pasBHTHe B

PA3IHYHBIX CTPAHAX MHPA.

OcHoeHBIe TeHACHINH B pa3BUTHH MHAycTpur MICE B pasnuvHBIX cTpaHax mMupa U B
Poccuu. 3apybexnniii u oredecTBeHHBIH onelT MICE - unHznycrpuu. MexayHapoarsie
opranuzaimy B chepe MICE. Mexxnynapoansie u Poccuiickue temnenuur MICE. Hambonee
BocTpeboBanHble MecTa A1 Meponpuatuit MICE - uugycTpus.

Mexaynaponssle coOmitad B chepe MICE. CnemmanbHble mporpaMMBl IS
CTpaTEerudecKoro YIIPaBIeHNS IETOBBIME MEPOIIPHATHIMH.

Cocrosane MICE - HHIYCTpYH B TYPHCTCKOH OTpachy peruoHa.

IIpobieMer 1 TepCIIeKTUBE! Pa3BUTHS AETIOBOIC TypH3Ma BO Bramgumupckoit obnactu

Tema 3 Opranunzanus CoOBeMAaHMI, KOHIPeCCOB, KOH(pepeHmHi, CHMIO3HYMOB,
HHCEHTHB-TYPOB B TAM-OHJIAHHIOB.

TpeGoranus OusHec-nyTemecTBeHanka Wi MICE-TypucTa K IEpevuHIO M Ka4eCTBY
IIPEZIOCTABIAEMEIX YCIYT.

OCHOBHBIE [PHUHIMITEL [UIAHKpOBaHWs coObITusi. KOHIENU#s NpoeKTa MEpOIpHATHS
Opranuzan#oHHOe NPOeKTHPOBAHHE MEPOTIPUATHA.

CyIHOCTE HHCEHTHB-TYPOB H THM-OMITHHTOB, X 3HaueHHe B MICE-unnycrpuy.

PazpaboTka HHCEHTHB-TYPa U TUM-OHUIHHTA.

Tema 4. Ilepconan i yenosedeckue pecypesl B MICE—unaycrpun.

MICE-menerokep - MeHeMKep 110 JeI0BOMY TypuaMy. TpeGoBanud, npelbiBiseMEle K
MICE-Menemxepy: MMIHOCTHEIEC H IpodecCHOHANEHBIE Ka4YeCTRa, YPOBEHE IOIFOTOBKY.

dynxkunonanbase o0a3arEocTH MICE-Menemkepa.

Crenpanu3supoBaHHEIE arceHTCTBA IO JEJI0BOMY TypusMy - business travel (MICE
agency).learenpHocTs MICE-arentcerra 1 MICE-Menem«epos.

XapakTepHCTHKM YENIOBEYECKHX pecypcoB. [InmaHMpOBaHHE 4Ye/IOBEYECKHX pPECYpPCOB B
MICE-- uanpycrpru. Ynupaeienue nepcoHanoMm. Knaccudukamua v pacnpepenesue pabor mo
npoextaM H hyaximaM. HaemHEIH nepconan.

Tema 5 Cepeucnbre TexHonoruu B MICE-- uanycrpun

CoBpeMeHHEI PBIHOK AENOBOTO TypHaMa. ['ocTenpuuMcTBo u obcmyxusanue B MICE--
unpycrpy. MHpopMauuoHHBIE TEXHOMOTHM B cOOBITHHHOM MeHeMkMernTe. OmpenencHre
KITIOYEBBIX JaT, pacxoja pecypcoB, pacnpepenenme 3arpar. Dumancuposamme coOBITHI M
pacnpenenenre OwomxeTa. PaxTope! IeHooOpazoBaHHMs W TOHOpapoB. CKHIKH, IOXOIEL,
komuccuoHHEIe B MICE-- urnyctpun.

Tema 6. Odopmnenne pHemHero H BHYTpeHHero uppocrpancrea MICE -
MepONpUATHI

ObecneueHne peKIaMHBLIX MEPONPHATHHR ¢ LEIbK NPHBJICYEHHSA KIHEHTOB,
uHpOpPMHpOBaHNs, CO3NAaHMA INO3UTHBHOTO uvumka. VHpopmarwonnoe obecnedenue.
OdopmiieEre MPOBOJMMBIX MEPONPHATHE C HCIONB30BAHHEM COBPEMEHHEBIX JEeKODATHBHBIX
57EMEHTOB H NPHEMOB. JleKOPHpPOBAHHE IIPOCTPAHCTBA C HCIIOIB30BAHHEM Pa3THYHEX NIPHEMOB.

Tema 7 Yupagienne packamu rpu opraduzanuu MICE meponpuaTuit

Puck- menemxment. [Ipenckasyemsle, HellpeackasyeMele, 00BEKTHBHBIE H CyOReKTUBHEIE
PHCKH, dopc-MasKOpHEIE 00CTOATENBCTRA H T.11.

Tema 8 Onenka s3pdpexrupnocru - MICE meponpusThii

XapakTepHCTHKAa MEPONPHATHA, OCHOBHBIE HOKA3aTeTH MEPOUPHATHS. [IpPHHITHIIBL,
YYATBIBaEMBIE IpPH OIOKETHPOBAHMM MEPONPHATHA Y [pPETOCTABICHHH (DHHAHCOBOM
JOKYMEHTAUMH 3aKa3udky. Pacxoner Ha meponpusTtHa. becnpubrimpHpie Meponmpustus. Polb



cnoncoperea B MICE-typuame. Cocrapnsiomme, HeoOxomuMele s yenexa uuayctpus MICE.
Ouenxa 3¢ HEeKTHRHOCTH MEPOIIPUSTHSL

Tema 9. Obecnieuenne dezomacnoctu Mmeponpusarnii B MICE-- uapycrpun

XapakTepUCTHKa BO3MOKHBIX ONacHOCTeH np mposeneHHH Meponpustiii B MICE—
HHIYCTPHH.

JlelicTBHs IipH BO3HHKHOBEHHH OIACHOCTH IPH IpOoBexenud Mepompusatui B MICE—
HAHIYCTPUH.

ITopanox nefcTuit no npeaorepamento YC mpu npoeenennd MeponpusTait B MICE—
HHIYCTPHH.

Tpebopanus 6e301aCHOCTH K COAEPXAHUKD MIOMEIIEHUH U OPTAHU3AUMYH B MEPONPHATHH
B MICE—uHtycTpu.

COHGP)K&HPIG IIPpAKTHYECKHAX 3AHATHH M0 ANCHHITHHE

Tema 1 Beegenne 8 MICE-- nuxycrpuio

1. HopmaTuBHEIE TOKYMEHTEI, PEITIAMEHTHPYIONIHE JEATEIBHOCTD IPEINpPHATHI CepBHCa
npH yeuyr 8 MICE-ungycrpun.

2. IlpenacTraBneENE JOKIAA0B, IPe3eHTAMH 110 TEME 3aHATHA.

Tema 2 Peinok MICE-ycayr. Crpykrypa MICE-TypH3Ma u ero pasBHTHE B
PA3IMYHBIX CTPRHAX MUPA.

1. CocTaBneHHe IOKA/I0B, BEIIONHEHHE IIPE3EHTAIHI 110 TEME 3aHITHA.

2. Msy4enue OCHOBHBIX TeHAEHIMH B pasBuTiH MHAycTpis MICE B pasnuyneix cTpanax
mupa H B Poccun, sapy6exnoro u oreuectsenroro omnbita MICE — mugycrpum,
cocrosiaust MICE - uHaycTpus B TYpUCTCKOH OTpacin peruona, nmpobiem u NeperiekTHs
Pa3sBHMTHSA JIENOBOTO TypH3Ma BO Braanmupckoi oacTH

Tema 3 Oprasuzauus copemanmii, KOHrpeccoB, KoH(epeHIMi, CHMOO3HYMOB,

HHCCHTHER-TYPOB H THM-0HIJHHIOB.

1.PazpaboTka HHCEHTHB-TYpPa

2.PazpaboTka TuM-OHIIMHTA.

Tema 4. [fepconan u genoseveckue pecypest B MICE-- nuaycrpan

1. Wsyyenne TpeOGoBanmif, MpeXBABIAEMBIX K JHYHOCTHEIM # MOpodecCHOHATHHBIM
KayecTBaM, ypoeeHwo moarotopku MICE-MeHemxepa u ero ¢yHKUHOHANLHBIX
obs3aHHOCTE.

2 JlpencrasneHne AOKNaA0B, pedepaTos, Npe3eHTalUMi IO TeMe 3aHATHS.

Tema S Cepeucanie Texnonoruu 8 MICE- unaycrpun
1. Hzyyenwe uMHQOPMALMOHHBIE TEXHONOIHH, I[PUMEHSEMBIX B  COOBITHIHOM
MEHEJKMEHTE.

2. Ilpenacrapnenne NOKIAAO0B, IPE3CHTALMHA 10 TEME 3aHATHA.

Tema 6. Odopmienne BHemHero H BHyTpeHHero mnpocrpancrsa MICE -
MEPONIpHATHH

1.IlpencraBneHne peKIaMHEIX MaTepHANoB, AU3afH-TPOEKTOB 0hOPMIIEHAS BHEIHETO H
BHYTpeHHero npocrparcTea MICE — mMeponprsTuit,

2. IlpepcrapieHune noKnanoR, pedepaTor, Ipe3eHTalMiA IO TEME 3aHATHA.

Tema 7. Ynpapaenne puckamvu npu opraanzanun MICE meponpasTaii



1. Puck- MEHSIKMEHT. HPGILCKB.BYGMBIG, HETIPCACKA3YEMBIC, OOBECKTHBHEIC H
CyOBEKTHBHBICPUCKH, Oopc-MaskopHBIe 00CTOATENECTRA K T. 1.

2. IlpencraBneHue MOKIAN0OB, pedepaToR, Ipe3eHTAIHEA 10 TEME 3aHATH.

Tema 8 Ouenka s¢dexrusnocr - MICE meponpustuii

1.M3y4qenne OCHOBHBIE NOKA3aTENH MEPONPUSTHH, NPUHINIOB, YYATHBAEMBIEMBIX IPH
OIO/DKETUPOBAHUH MEPOINpPHATHA M IPeNOCTABNeHHH (PHHAHCOBOH AOKYMEHTAIMM 32Ka3IHKY.
Paspaborka cMmersb! pacx0I08 Ha MEPOTIPHATHS.

2. OueHka > (QEeKTHBHOCTH MEPONPHUATHA

Tema 9. Obecnegenne 6esonacHocTu Meponpuarait 8 MICE- maaycerpun.

1. Mzyuenme BOZMOXHBIX ONACHOCTEH IpW TpoBeleHWH Meponpustrii B MICE-
UHIYCTPHH U IOpAAKa ACHCTBUH IpY BOZHUKHOBEHUH OITaCHOCTH H 110 IpenoTepamenuio YC mpr
nposenennr Meponpustuil B MICE- unaycrpun .

2. IlpeacrarneHre AOKIAN0B, pedepaToB, IPe3eHTAlNH 10 TEME 3aHATHI

5. ObPA3OBATEJIBHBIE TEXHOJIOT'MHA

B npenopasanum aucumnipse! «MICE uHEAycTpHA» HKCIONB3YIOTCA pasHooOpasHbIE
o0pa3oBaTeNbHBIE TEXHONOTMM Kak TPaTMIIMOHHBIC, TaK ¥ ¢ NPUMEHEHWEM AaKTHBHBIX H
HHTEPaKTUBHBIX METONOB O0YIEHHS.

AKTHBHEIE W HHTEPAKTHBHbIE METOb! 00yYeHMA:

— Humepaxmugraa nexyus (memot Ne 1-9);

— Pazbop xonxpemnuix cumyayuti (mema Ne2;37);

— Tpenunz (mema 3-7).

Apyzoe:

-Paboma 6 maneix epynnax (mema 3-7);

— Ipoexmnuviii cemunap (mema Ne3).

6. OHEHOYHBIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MNPOMENXKYTOYHON ATTECTALUHU MO UTOI'AM OCBOEHHA

AACUAILIMHBI U YYHEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOATEJIBHOH PABOTBI CTYJIEHTOB

Tekyumi KOHTPOJIb YCIEBAEMOCTH (PEHTHHT-KOHTPONG 1, peHTHHI-KOHTPONS 2, peiTHHT-
KOHTpOJb 3). THIOBEIE TECTOBBIE 3aNaHUs JUIS IMPOBEICHUS TEKYINETO KOHTPOJH IIPHUBEICHEI
HEXe.

Bonpocskl k peHTHHT — KOHTpoJII0 Ne 1:

1. Cogpepxanue Tepmuna MICE.

2. MICE - nuaycTpus, KaK HOBOE SBJICHHE B TYPUCTCKOH JesTebHOCTH Liem.

3. Mexnyraponusie ¥ Poceniickue Ternennu MICE.

4.3apybexHbIi 1 oTedecTBeHHbIH onbIT MICE — HHAYCTpUH.

5.Mexaysaponasle oprannzanuy B chepe MICE.

6.Crienmaneisle  IporpaMMmbl  UIS  CTPATErMYECKOrQ  YUPABICHHS  ACIOBBIMH
MEpPOIPHATHIMU.

7.Cocrosrue MICE - uHIyCTpHY B TYPHCTCKOM OTPACTH PETHOHA.

8. Tpebopannsa duznec-nyremwecTseHuka i MICE-TypucTa K [IEpPEYHI0 ¥ KAYECTBY
IIPEAOCTARTACMEIX YCIIYT.



9. OcHoBHBIC IIPHHIMIBI ITaHMpoBanua MeponpuaTaii B MICE — uraycrpun
10. CymHocTs HHCEHTHB-TYPOB M THM-OUIIIMHIOB, UX 3HaycHue B MICE-unnycrpum.
Bonpoce1 k peiiTuHr — KoHTpo.TI0 Nt 2:

1.TpeGoganus, npeapspiaeMele kK MICE-menemxepy (TiuHOCTHEIE M TpodecCHONATLHEIE
Ka4eCcTBa, YPOBEHE MMOATOTOBKH).

2. OynkunonanteHbpe 06azanocTd MICE-Menekepa.

3.CrieMau3HpoBaHHBIE areHTCTBA IO JIENOBOMY Typu3Mmy - business travel (MICE
agency). Jearensrocte MICE-arenrcrsa m MICE-MeHekepos.

4. CoBpeMeHHBL PBIHOK JEN0OBOTO TYPH3MA.

5. l'octenpunmctBo 1 o6enyskuBanue B8 MICE- nunnycTprm.

6. VladopMallMoHHbIE TEXHOIOTHH B COOBITHIHOM MEHEKMERTE.

7. Gunancuposanue Meponpuatuii B MICE-waaycTpnn

8. Ofecmeuenne peKTaMHBIX MEPONPHSATHH ¢ UENBI0 IPUBICYSHHA KIHEHTOB,
HHPOPMHPOBAHHS, CO3MAHUS IIO3UTHBHOTO MM KA.

9. Undopmanuonroe obecnevenne MICE - mepornipusiTuit

10 Odopmnenve BHEIHETO M BHYTpeHHET0 npocrpancTea MICE - meponmpuaTuii

Bonpoce! k peliTeHr — KoHTpOTIO Ne 3:
1.PrcK — MeHeUKMEHT- NOHATHE, Haubolee XapaKkTepHble pucky B MICE-uu/ycrpud.

2.XapaKTepuCTUKa ITPEICKA3yeMbIX, HEMPEICKa3yeMBIX, OOBEKTHEHBIX H CYOBeKTHBHbIX
PHCKOB, (hOPC-MaXKOPHBIX 00CTOATSIILCTB | T.I.

2.XapaxkTepucTUKa M OCHOBHEIE HOKasareny Meponpustus MICE-unnycTpum.

3. IlpuHunnbl, yI4TEBAEMblE IIPH OIOIKETHPOBAHHH MEPOTPHUATHS M IpeJOCTABICHHH
(HHAHCOBON JOKYMEHTALMY 3AKA3YHKY.

4.Pacxonnl na meponpusTHs. becnpuOLUILHEIE MEPOTIPHATHS.

5.Pons cioncoperea 8 MICE-unnycTpuu.

6.0uenxa s dexruprocta MICE meponpusituit MeponpuaTus

7.XapakrepucTHKa BOSMOXHBIX ONAcHOCTEH IpM mpoBefeduu MeporpusTuii B MICE-
HHIYCTpPUMY.

8.[eficTBus IpH BO3HHKHOBEHMM ONACHOCTH NPH NpPOBEAeHHH Mepompuartait 8 MICE-
HHITYCTPHY.

9.Ilopsinox neficTeuit no npenoTspainenmo YC npu nposexerus Meponpuataii B8 MICE-
MHIYCTPHH TYPH3ME

10.TpeboBanust 6e30macHOCTH K COAEPKAHHIO [OMEIIEHHH M OpPraHM3allHd B
Meponpuatuit 8 MICE-unnycTpun.

Bonpocs! k 3auéTy

1. Cymnrocts MICE- MeponpusThS, €ro XapaKTePHCTHKH.

2. Cdeps! m1anupoBanus MEPONIPHUATHIA - CIyxeOHas, oOLecTBEHHAS, YaCTHAS.
3. Orare! wanupoeanus MICE- Meponpustis

4. Obmactu ucnionszosanus MICE- MenemxMenTa

3. Ionarue «MICE- MeHeIKMEHT», er0 OCHOBHOE COAEPIKAHHE.

6. Kornemms MICE: wraccudrkanus MEpOTTPHITHI, YUACTHHKH,

TIOCETHTENH, OIIEHKA HYIIPABIICHHUE, XAPAKTEP MEPOTIPHATHS.

7. TToBsATHE «ZETOBOH TYPUIMDY.



8. Tousarue «uupyctpus MICE».

9. XapakTepHcTHKa OZHOTO U3 MECTHEIX ONIEPATOPOE AETOBOTO TYPH3MA.
10. Tpebopanus k xordepeH-3amaM.

11. Cnenuduxa pabotet SuzHec-oTECH

12. Knaccuduxanus 1en0BbIX IEHTPOB

13. Br3Hec-KIacch! pa3NHIHEIX ABHATIEPEBO3YHKOB,

14. bu3znec-xnace PXK]I

15. ITonsarue dpanyaidznara

16. OnummmTe ONMH U3 BEICTABOYHBIX KOMILIEKCOB.

17. Coeuunduxa yeinyr NUTaHUS 1UI IEIOBOTO TYPHU3Ma

18. OcHOBHELIE BUH! IPHEMOB

19. OcHoBugie 3TaNB NPOEKTUPOBAHAS IPOTPAMM 00CITy KHBAHHUS [EIOBBIX MEPONPHATHIL.
20. IlepcnieKkTHBEI IETOBOTO TYpH3Ma B I'. Bragumupe.

21. IlonynspHble HHCEHTHUB IPOrpamMMbl

22. Mapkerunr 8 MICE- MeHeKMeHTe: MapKeTHHI-MHKC, T.€. cucteMa SP (product=people,
price, place, promotion, prediction).

23. Uzyaenne prinka MICE-meponpustnii.

24. Il1aHupOBaEYe MApPKEeTHHTA

25. Cymuocts xonTpounara B MICE- menemxMenTe

26. ITonbop nepcorana st MICE-MeponpuaTwit

27.06ecneuenne sxonornanocty MICE-meponpraruii

28.Kourponmuur Bo spems nposegerns MICE- meponpusTuit
29.Bwibop naptuépos npu pazpaborke MICE- meponpusaThii
30.Urdpacrpyxrypa mis MICE-meponpusaTuii

Camocmoamenvuas paboma npednonazaem:

1) BEmoNHEHNEe pedepaToBs, NOKIAA0BR, MPE3EHTANMH HO TeMaM AUCIMITMHEL
2) 3anonnenne pabogeit Terpamu

3.OArOTOBKA K NPaKTHYECKHM 3aHATHIM, OpelHcTOpMY

Ilpumepras memamura pedrepamos 1 dox1adoe

(modicem buimb pacuupent ¢ YHemom uHmepecos cmyoenmos)
1.Lemu u npunrwmnst MICE-rypusMa.

2.CHECTeMHBIH ITOIX0T K ETOBOMY TYPH3MY.

3.0cHoBHbIe 3Tane! ¥ 066exT MICE-TypHusMa.

4.OCHOBHBIC KATEIOPHH, 3NEMEHTE! i IPUHUHIIE] OPraHH3AIMH MEPOIPHITHIL,
S.Ilnanmporarnue yenoseuecknx pecypcos 8 MICE-Typusme
6.Miudopmannonnnie rexnonoruu 8 MICE-Typusme.

7.Konuenmus npoexra MICE-meponpusaTus,

8.QuHancHpoBanye coOBITHA 1 paclpeelienue GIomKeTa MEPOIPHATH.
9.Puck-meremament 8 MICE-Typusme

10.0OcxoBrre HeHTps: MICE-Typusma

3aganue s camocTosITeNLHOM paboTnl KO Teme 2.

1 IomoGpare EeOOXORHMYIO HH(POPMALIUKO | IPUHSTS YI4CTHE B IIOATOTOBKE H 00CYIKICHAH
IpoeKTa:



«Cocrogaue MICE - uHIyCTpHH B TYPHCTCKOH OTpacihy peruoHa.
[TpobneME! 1 IepCeKTHBEL PA3BHTHA JETOBOIO TYpH3Ma Bo Bramumupcekoit obnactuy.

-Co3nanue KOHUEMIHH MEPOIPHATHS

-I'eHepupoBanue HaeH, OPEHHCTOPM, OIIPEACNCHHE TEMEL, CHOMKETa MEPOTIPHATHA
-ITporenenvie peansHOro OpeHHCTOPMA, TOABEIEHUE HTOTOB - IOKYMEHTHPOBAHHE UICH
3adarue na dom:

1.Co3nanue xoHUEN e MeponpusTHS B popmare Power Point
(HeCKOJIBKO CaitoR), NydIlHe KOHIEIIINH 3alHIIAI0TCS aBTOPOM Ha 3aHATHH B TEYCHHE 5
MHUHYT.
2 T[oaroroBKa K y4acTHIO B JINCKYCCHH IO CISAYIOHIMM IpoGieMam:
- QopMyJIHpOBAHHE LIENEH U 33/1a4 MEPONPHATHS JUISL €10 YHACTHHUKOB
- BpeMs 1 TeMII HCIOTHEHHA
- [InannpoBanue pecypcoB U pacnpeneiacuue padot
- [InaHupoBaHUe X0/1a MEPOTIPHATHS K OLEPATHBHOTO YIIPABIIEHHS
- IlpuMepel cocTapIeHUA TPOEKTHBIX J0KYMEHTOB {check-list, MOHTaXHBIH JIHCT, ClIEeHAPHBIH
nnaH, detailed plan)
3 [loAroTOBUTECH K YUaCTHIO B OOCYXIEHHH BOIIPOCOB:
- Yro Biinger Ha OOKET MEPOITPUATHA?
- JIoXoOB!l ¥ pacXoibl- BO3MOMXKHOCTH ONTHMH3AINA PACXOJIOB
- IIpuMept! pacueToB OrOIKETa MEPOIIPHATHS
- GopMEpoBaHuKe 11eHbl yeuyr B obinacti MICE-MenexmenTa
- I'oHopap event-areHTCTRA
- PHCK-MEHE TKMEHT MaCCOBBIX MEPOIIPHATHH.
DOHI OLIEHOYHLIX CPEACTB U IPOBENCHUS ATTECTAUMH YPOBHH CHOPMHPOBAHHOCTH
KOMIIETEHIMH, 00YHarOIIKNXCca 10 JUCIUILIIHE, opopMIsIeTCs OTACIBHBIM JOKYMEHTOM.



7. YYEBHO-METOJUYECKOE U UHOOPMALIMOHHOE
OBECIITEYEHHUE TUCIHITJIHHBI

7.1. KauroobecneueHHOCTD

HaumernoBanue surepaTypsi:
aBTOP, HA3BaHUe, BU/I U3/IAHUS,
U31aTENbCTBO

T'on
H3TAHHA

KHUI'OOBECITEYEHHOCTH

Komwuectro
IK3EMILISPOB
H3JaHHH B
OHOMHOTEKE
Bal'V e
COOTBETCTBHH
¢ ®I'oC BO

Hanwraue B snekTpoHHOM
Oubauorexe Bal'y

2

Y

)

OcHoBHas muTEpaTypa

1. Pymenxo JLJI. CepBucnas
IeATENBHOCTD [DmekTpoHHBLH
pecype]: yuebHoe nocobue/ Pynenko
JLJI— DIIEKTPOH.
nmanHsle.— M.: JlanikoB H K, Al Ilu
Jp Menna, 2019.— 208 c.

TCKCTOBBIC

2019

http://www iprbookshop.ru/83149
html

2. Pomanosuu JK.A. CepBuchHas
JCATENBHOCTE [2nexkTpoHHBL
pecypc]: yuebnux/ Pomanoruu XA,
Kanauer CJl—
TEKCTOBBIE nanHble— M.: JIamkoR u
K, 2018284 c.

DAeKTpOoH.

2018

http://www.iprbookshop.ru/85647.ht
ml.

3.Crobxun, C. C., MeHeIXMeHT B
TYpH3Me: Y4eOHHK W OPAaKTHKYM s
akageMHyeckoro OGakanaepuara / C.
C. CkobkuH, — 2-e H3O., UCHp. H
JOTL. Mockga: H3pnarenscrso
Kpaiir, 2019, 366
(bakanaBp. AxameMHUecKHit Kypc).
— ISBN 978-5-534-07713-1.

c. —

2019

https://biblio-
online.rw/bcode/438657

4 Kazaxesuy, T. A. Opranuszanug u
IIaHUpOBaHKE NeSTENBHOCTH
NpeAnpusaTHii  cepBuca:  yueOHOe
nocobue s Bysop /  T. A,
Kazakepna. — 2-e w3A4., IO —
Mockea: ManarensctBo  FOpaiit,
2019. — 188 c¢. — (YHHBEPCHTCTEI
Poccun). — ISBN 978-5-534-07278-
5.

2019

https://biblio-
online.rwbcode/437462




5. Koms, O. JI. Mapxetuar B
TYPUCTCKOH HHOYCTpHH: YUEOHHK W
NPakTHKYM Ui aKaAeMHYECKOro
baxanmaspuara / O. JI. Kome. —
MockBa: ManarensctBo  HOpaiiT,
2019. — 355 c¢. — (bakanasp.
Axagemuueckuit kypc). — ISBN
978-5-534-04332-7.

2019

https://biblio-
online.ru/bcode/433487

6.1lInakopckuit B.O., Opranusanus u
TIPOBE/ICHUE PEKIIAMHBIX
MeponpusTHii nocpeacteom BTL-
KOMMYHHKaIKMH [ DHeKTPOHHbIH
pecypce] / Lmakosckuii B. O, - M,

: Hamkor 1 K, 2015, - 126 ¢. - ISBN
978-5-394-02168-8

2015

http://www.studentlibrary.ruw/boo
k/ISBN9785394021688.html

JlonmonHuTeNLHAs uTeparypa

1.BeTruTHER, A, M.
MudopmanuoHHBlEe  TEXHONOTHH B
TYPUCTCKOH HHAYCTpHH: y4eOHHK
g akageMudeckoro GakanappuaTa /
A. M. Berurres, B. B. Kopaneuko,
B. B. Kopanenko. — 2-¢ M31., HCIIp.
u jgon. — Mockpa: MzpatemscTBO
Opaiit, 2019. — 340 ¢ —
(bakanaBp. AkaxecMHYECKH# Kypc).
— ISBN 978-5-534-07375-1. —

2019

https://biblio-
online.ru/bcode/444944

2. Bunorpanosa C. A. Opranuszamus
U IUIAHUPOBaHHE  ACATCILHOCTH
NPCANPUATHH  cepBHca:  ydeQHoe
nocobue s Haxanappop/
Bunorpanesa C.A., Copokuna H.B.,
Aaanora T.C— DJIEKTPOH.
TEKCTOBBIE danHble. - M.: Jlamkos u
K, At Iln Op Menua, 2019.— 207 c.

2019

http://www.iprbookshop.ru/83130.ht
ml.

3.Cepruc:
yUpaBleHue, MapKeTHHT: Y4YeOHUK

OpraHW3alus,

Juts Gakanaspos/ E.H. Bosk [u np.]. -
DIEKTPOH. TEKCTOBLIE JIAHHBIE.—
M.: Hamxos u K, 2019.— 250 c.

2019

http://www.iprbookshop.ru/85432 ht
ml.

4. Manemunaa H.A. Cepsuconorus:
NMOTpeOHOCTH  uelloBeKa: yuyeGHOe
nocodue IS bakanaBpor/
Manemmna H.A., Epmakosa H. 1.—
DNEKTPOH. TEKCTOBBIC JaHHbIE. - M.:
Jamkos u K, A#t I[lu Op Memua,
2019.— 144 ¢.

2019

http://www.iprbookshop.ru/83 145 ht
ml,




5. Koporkuii C.B. UnnoBammonnsn| 2018 http://www.iprbookshop.ru/72356.ht

MEHEIKMEHT: yueOHoe mnocobue/ ml.
Koporkwuii C.B— DIEKTPOH.

TEKCTOBBIE JaHHble. - (Capatop:

Bysosckoe oOpaszopanme, 2018 —

241 c.

6. UYepxanmmu [LA. Crpaterua 2016 http://www.iprbookshop.ru/5
YIIpaBIE€HUS B3aUMOOTHOINEHUAMH C 2212 html.
wmeHTamMun  (CRM)/  Uepkamuy

[T.A—  DnexrpoH. TEKCTOBEIE

JaHHLIE. - M.:

WHrepHeT Y HHBEpCHTET

MatopManioHHEIX Texunonoruit

(MHTYUT), 2016.

7.2. IlepnoanvecKue H3XaHUA

I. CepBuc B Poccum u 3a pyOexxoMm: caliT ceTeBOro HAy4yHOro KypHaga. —
http://service-rusjournal.ru/

2. Menemsment B Poccuu 1 3a pybexom — http://www.mevriz.ru (nata obparenus:
08.06.2016). 3.

3. Poccuiickmit xypran MeHekMeHTa. HaydHO-HCCIIEIOBATENBCKHE KYpHAIL.

Hsnan no nununatuse Beicielt mxonsl MeHepxmenta CITOLIY - https:/rjm.spbu.ru/

4. Hayungiit xypran "CEPBUC PLUS" - http://philosoph.ru/

5. Kypnan «KnumeHTHHr H  ynpaBleHMe — KIMEHTCKAM  nopTdenem» -
https://www.grebennikoff.ru/product/10
7.3. UHTEpHET-PECYPCHI

1.Cucrema Koncynerautlliroc - http://www.consultant.ru,

2.0nexTpoHHas  OMOmMoTeyHas — CHcTeMa  BIamuMHpPCKOTO  TOCYAApCTBEHHOIO

yHuBepcuteTa - http:/library.vlsu.ny/

3.3nexTpoHHas Oubnunoreynasn cucrema - [PRbooks http://www.iprbookshop.ru/

4 Hayunpiii xxypHan «Cepsuc plusy - http://philosoph.ru/

5.Wurepnet xypHan « Tepputopus kmmenTa» - https:// hitp://tkjournal.ru/

6.http//www.geo2000.nm.ru/

7.http//www.geo.ru/

8.http//www.national-geographic.ru/ www.tourlib.net

9. www/turbooks.ru

10.http//www. vokrugsveta.ru/

1 1.http//www.wgeo.ru/

8. MATEPHAJBHO-TEXHUYECKOE OBECITEYMEHHE JHCIIAIL IUHBI

Hnsg peanuzalud JaHHOM AHCUMIUIMHBI HMEKYTCS CNEHHAIbHBIE IOMEUICHHS s
NPOBEIEHUS 3aHATHH JREKYUOHHO20 MUNG, 3GHAMUNL NPAKMUYECKO20 MUNnQ, 2pYynnosuix u
UHOUBHOYUNbHBIX KOHCYALMAYUT, MEKYUE20 KOHMPOASL U HPOMENCYMOYHOU AMMeCmayuy, a
MAKoice nomewenus 0L camocmoamensroll patomsr. IlpaktHyeckne paboThl HPOBOAATCA B
ayJIMTOPUH, OCHALEHHOH MyIBTHMEIUHHEIM 000pynoBanuem: 305-5, 103-5.

IlepeyeHr HCOONBE3YEMOTO  JIMIEH3IMOHHOTO TMPOrPAMMHOTO  OOECIICUEHMA: IAKET
Microsoft Office, 7-Zip, AcrobatReader.
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JUCT IIEPEYTBEPKIEHUS

PABOYE TPOTPAMMBI JUCITATLINHBI

Pabouas nporpamma onobpena Ha 2020/2021 yyeOHEBII ron
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