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1. HEJIX OCBOEHUA JUCITUIIIUHbI

Hear ocBoennss aucuMiuimHbl  «TeXHOIOTMUECKHE IIPOLIECCBl B CEPBUCEY -
popmupoBanue y OyayLHX CHELHATHCTOB COBPEMEHHOIO CHCTEMHOIO MBIIUICHHS M KOMILIEKCA
CIIELMAJBHLIX 3HAHMHA B O00JIACTH OCYINECTBJIEHHMS TEXHOJOIMYECKMX IIPOLECcCOB B cdepe
CEPBHUCHBIX YCIYI CO CIIEKTPOM CIELHATbHBIX TEXHOJIOIHEH, UCIOAb3YEMBIX B COLIUOKY/IBTYPHOH
chepe, oOydeHHe CTyJEHTOB TIPaMOTHOMY IIPUMEHEHMIO IIPOrPAMMHO-IENEBBIX METOOB
yIpaBIeHHS MPOM3BOJICTBOM JUIS NPHHATHS pemeHuil. [lpakThyeckoe OCBOEHHE Kypca
npepnonaraeT (OpPMHPOBAHHE YMEHHMH NPO(QECCHOHATLHOIO MEHeDKepa II0 OpraHM3alliy
IPOM3BOJICTBA HA PBIHKE YCIIYT COIMOKYIBTYPHOTO CepBHCa, B 1esX obecredeHus 3(p(HeKTHBHOTO
(YHKIIMOHHPOBAHHUS! IPEIPHSTHIL B YCJIOBHSIX PHIHOYHBIX OTHOIIEHHMI.

3apavun:

® DPACcCMOTPETH BOIIPOCHI CYIIHOCTH TEXHOJIOTHH KaK HAyKH O criocobax BO3/IEHCTBUS Ha
COIHAIBHBIE OOBEKTHI;, COIHAIBHBIC TEXHOJNOTHH KaK COBOKYIHOCTH IIPHEMOB M METOJOB,
MPUMEHSEMBIX COIHANBHBEIMH HHCTHTYTAMH M COIMANBHBIMH MEHE/DKEPaMH JUIS JTOCTHKECHHS
IIOCTABJIEHHOM IeJTH, B TIPOIIECCE OCYIIECTBICHHUS COLMAIBHOH JEATENBHOCTH B CONMAIBLHO—
KYJBTYPHOH cepe;

®  U3YYUTH THIOJIOTHH COIMATBHBIX TEXHOJIOTHH B 3aBUCHMOCTH OT Kllacca peIaeMbIX
COIMAIBHBIX 33714, BUIOB, chep U YPOBHEH CONMAIBHON OPraHU3allvi; IPUHIUIE pa3paboTKu
COLIMANBHBIX TEXHOJIOTMH B CONHATBHO—KYIBTYPHOH cdepe; crenuduKy TEXHOIOTHH B
COIHANIBHO—KYIBTYPHOH cepe Npu OKa3aHUH YCIIYT;

® Da3BHBATHL AKTHBHOCTL M HHHUIMATHUBY UL Y4acTHs B peajlH3allid MEPONpPHATHH 110
NOBBIIEHHIO J(D(EKTUBHOCTH ITPOM3BOJCTBA, HAIpPaBICHHBIX Ha COKpallEHHE pacxoja
MaTepPHAJIOB, CHIKEHHE TPY/I0eMKOCTH, ITOBBIIIEHHE IPOU3BOAUTEIBHOCTH TPYa;

® BOCIHTLIBATL OTBETCTBEHHOCTH 32  pe3yibTaThl CBOEr0 TPyAd, a TakxKe
TEXHOJIOTHYECKYIO KYJILTYPY.

2. MECTO JUCHUIINHBI B CTPYKTYPE OIIOII BO

Jucnummuna « TexHoTornyeckre Mpolecchl B CEPBUCE» OTHOCHTCH K JUCIHMINIAHAM IO
BBIOODY.

[IpepeKBU3UTHl  JUCIUIIHHEL  «DKOHOMHKA OpraHu3aluu», «MapKeTuHr yciyry,
«CepBucHas JESITETEHOCTE Y, «OCHOBEI IpeANPHHUMATEILCKOH JEATENbHOCTU Y,
«Cepsuconorusi», «MeHeKMeHT B cepe yeayr».



JIIVIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSI 11O JUCITUIIJIMHE

[Inannpyemele pe3ynbraThl 00y4eHHs 10 JUCLUIIIHHE, COOTHECEHHBIE ¢ TIAHUPYEMBIMH
pe3ynbratamu ocsoenus OIIOI1

Kon dpopmupyembix VYpoBeHb [TnanupyeMele pe3y/ibTaTbl O0YYEHHS 110 JUCLIUIUIHHE
KOMIETeHLHIT OCBOEHMS XapakTepu3yoLLKe aTansl GOPMHPOBAHUS KOMITETEHLMH
KOMITETEHLIMH (mokasaTesiu OCBOEHHs] KOMITETEHLIMH)
) 2 3
(IIK-7) - rorosuocts k| Yacruunoe | 3uame:
paspaboTke npotecca GCBaCHKS - COBPEMEHHbBIE CEPBUCHBIE TEXHOJIOTHH B IIPOIIECCE
MpeIoCTaBACHHA  ycayr, B | KOMICTCHIMH TIpeJIOCTaBIICHHU S YCIIYT, COOTBETCTBYIOLLIHE
TOM YHCIIE B COOTBETCTBHH C TPeGOBARMAM MOTpEGUTENEH;
TpeGOBaHUAMU MOTPEOUTEIS,
i -cretuuky pa3paboTku pouecca

Ha  OCHOBe  HOBEHUIMX
HH(OPMALHOHHEIX i IpeJIoCTaBJIeHUsT  yCJIyr, B TOM  YHCIIE B
KOMMYHUKALMOHHbIX | COOTBETCTBMM C TpeOOBAaHHUAMH MOTpebuTENs, Ha
TeXHOIOr i ' OCHOBe MH(OPMALMOHHBIX U KOMMYHHKAIIHOHHBIX

TEXHOJIOTHH.
Ymems: pazpabareiBaTe npouece mpefocTaBIeHus

yeayr, B TOM YHCI€ B  COOTBETCTBHH C
TpeboBaHUsIMH NTOTpeOUTENS, HA OCHOBE HOBEHIINX
HH(QOPMAITHOHHBIX " KOMMYHMKAIIHOHHBIX
TEXHOJIOTHIL;

- IPUMEHSTH COBPEMEHHbIE CepPBUCHBIE TEXHOJIOTHH
B nporuecce YCIIyT,
COOTBETCTBYIOIINX TpeOOBAHUSM ITOTpeOHTENEIH;

Bnadems: cniocobHOCTBIO K pazpaboTke mpolecca
IPeJOCTABIICHUS.  YCIIyr, B TOM YHCJIE B
COOTBETCTBHM ¢ TpeboBaHUAMHU NOTpeOuTeNs, Ha

npeaJoCTaBJICHHUA

OCHOBE HOBEHIIUX HH()OPMAIHOHHBIX U

KOMMYHHUKAITMOHHBIX TCXHOJIOTHH.

(OK-5) — cnocodHOCTE K
CaMOOpraHHU3aLUH u
caM000pa3oBaHHUIO

YacTruuHoe
OCBOEHHE
KOMIIETEHLIMH

3namep:

- HOPMATUBHBIE JIOKYMEHTBI, PErlaMEHTHPYIOIIHUE
JIeSTeNIbHOCTh 110 OKa3aHUIO0 CEPBUCHBIX YCIYT B
chepe  HEIABWKMMOCTH M KOMMYHaJIbHOH
UH(PACTPYKTYPBI;

- TEXHOJIOTHH W CIOCOOBI PELIeHHS pa3IHYHBIX
1npodJ/IeM NpH 0Ka3aHWH CEPBHCHBIX YCIIYT B cdepe

HeIBIKHUMOCTH i KOMMYHaJIbHOH
HH(PACTPYKTYPbI;

Ymemn:

- yOpaBisTh  Ka4yeCcTBOM  yciIyr B cepe
HEeJIBHIKUMOCTH U KOMMYHAaJIbHOU

UH(PaCTPYKTYPHI,
-o0ecneunBaTh KOHTPOJb Ka4ye€CTBA BBIIOJIHEHHS
yenyr chepe HEIBHKMMOCTH H KOMMYHAIBHOH

UH(PaCTPYKTYPBI;




Braoemen:
- CHIOCOOHOCTBIO

cam000paz0BaHHIO

K

CaMOOpPraHru3aluu H

4. OFBEM M CTPYKTYPA TUCIUTIJIUHBI
TpynoemMKocTh TUCIMILIMHBI COCTABIsIET 3 3aUéTHBIX euHHULb], 108 Jacos.

Bunel yuebnoit paboThbl, BKIIOUas
CaMOCTOATEJIbHYIO pabory 06beM Dopmsl
g- CTYOEHTOB M TPYIOEMKOCThL (B yueBHolt L
N HauMeHOBaHUE TeM g“ % yacax) paboTsl, ¢ :z::ge(\):;ocm
W W/HITA pas3nesnos/Tem % = % % MPUMEHEHHEM bopma
JUCITUTITHHBI O = = 3 B a 3 HMHTEPaKTHBHBIX .
) 2 L5 § g MeTOo/10B (B RO
T S % é"Ii =y ‘§L I aTTecTalMu (o
a. 9 O cemecmpam)
= = %
Tema 1. Ilpeamer u
1. | CyINHOCTb TEXHUKH U | 5 1-2 2 2 5 2/50%
TEXHOJIOTUH
Tema 2.
Texnonoruzanusi
2. | CONHAILHBIX S| 34 2 2 3 2/50%
IIPOIECCOB B |
ob1ecTne
Tema 3. Texuosoruu
3 | B cOLUATBHO- 5 5.6 5 7 10 2/50% PeHTuHr-
KYJIBTYPHOM KOHTPOJIb Nel
CEpBHCE.
Tema 4.
4. | ConmanbHbie 5 7-8 2 2 10 2/50%
TEXHOJIOTHH K PHCK
Tema 5.
5. MPHOPUITCTHELE S5 | 9-10 2 2 10 2/50%
TEXHOJIOTHH B -
CEPBHCE U TYpHU3ME ‘
Tema 6. :
WHXUHUPHHT Kak A
6. | HOBas TEXHOJIOTH 5 111-12 | 2 2 10 2/50% KomTpos Ne2
o0CITy)KUBaHUS }
KJIMEHTOB |
Tema 7. Texnomorus \
7. | upenocrapneHus 5 ‘ 13-14 | 2 2 10 2/50%
TaWMIIEPHBIX YCIYT ‘
Tema 8. Texuomnorus ' s
g |osAammiA 501516 2 | 2 6 2/50%
YIIPaBJICHHSI
Opennom




Tema 9.
@panyaii3uHr Kax
crocob
OpraHu3aLiy
6usHeca B cepBuce
9. | Kauectso ycyr.
Tpebopanus,
IPEIbSBIISIEMbIE K
KaueCTBY YCIIyT
[IPEANPUATHIA
cepBHca

17-18

2/50%

Peiirunr-
KOHTpOJb Ne3

Bceero 3a 5 cemecTp

108

18

18

72

18/50 %

Jagér

Hannume B pucuumiinae
KII/KP

HToro mo gucuuniume

108

18

18

72

18/50%

Jauér

COJLC[)H&'?IH]'&(B JIEKIHOHHBIX 3AHSTHH 0 JHCHHIIIHHE

Tema 1. Ilpeayer un cymiHoCTh TEXHHKH H TEXHOJIOTHH

Henu, sajaun jwcnnmineel  «TeXHudeckHe Impolecchl B cepBHCE». TeXHHKA H
TEXHOJIOTHSI: OIpeJiesieHust, cooTnonenne nonsTuit. Mcropus rexuuku. Teopernyeckue OCHOBBI
COLIMAIBHBIX TEXHOJIOIUH. CoNMaabHBIe TEXHOIOIMM KaK COBOKYIIHOCTh IPHEMOB H METOJOB
JOCTHIKEHMs 11CJIH COLUAIbHON NedTe/IbHOCTH. TeXHOI0IMN B COLUANBHO-KYIETYPHOM CEPBHCE.
VHHOBallMOHHO-TIPAKTITUECKAS HANPABICHHOCTE TEXHHKM M TEXHOJOIMH B  COIHAJIBbHO-
KYJIBTYPHOM CEpBICE.

Tema 2. Texnomrornzanis counaJbHLIX IPOLECCOB B 00MIeCTBE

[IpuHIMOLEL  TCXHOJIOTH3ANNE  CONMHAILHBIX  IPOIECCOB, THIIONOTHS  COIHANBHBIX
TEXHOJIOTUII 110 Kiaccy pemaeMblx 3ajnad. ColHaabHBIE TEXHOJIOTHH, HCIONB3YEeMBIE JUISL
YCIEMHOI e TENLHOCTH JIOJIEH, 3aHATHIX B c(pepe COLHaIbHO-KYILTYPHOTO CEepBHCa H TYPU3MA.

Cucrema, BuIBl H METOJIbI BO3JEHCTBHH Ha NOTPEOHTENs, €ro UMYIIECTBO, CO3HAHHE B
cepe cepruca.

Tema 3. Texnosrorni B conuaabHO-KYJIBTYPHOM CepPBHCE.

[puamune:r xkmaccuuxanyilt Texuosioruid. Kiaccsl M THIBI COMUAIBHBIX TEXHOJIOTHIA.
[IpuopureTnnle colHaibHBIC TeXHONOrHH. KBa3UTEeXHONOIHH U AaHTHUTEXHOJIOTHH B COIHANIBHO-
KyJIBTYPHOM CEpBIICE,

Tema 4. Conuaanunie TEXHOJIOTHH U PHCK

[Togxonapl K MHTEpHpeTalMu  MOHATHS — «PUCK». YCIOBHUSA CHTyallMH pHCKa.
[IporaosupoBanue ypoBHS pHCKa MPH NIPOSKTHPOBAHHH TEXHOJIOTHH.

Tema 5. Ilpropnrernsie TEXHOJIOTHH B CePBHCE H TYPH3ME

Texnoyornst npegocTaBlieHuss O3J0POBUTENBHBIX YCIIYI B CPEICTBaX pPa3sMELICHUS.
Texnonorust npejocraBieHuss  KOHCAITHHIOBBIX — yclyr. TexHONOrus mpenocTaBICHHS
JIM3HHIOBLIX yCIyr. Texnonorus npeaocTaBIeHus YCIyr Typauaepa (PyKOBOAUTENS TYPUCTCKOMH
rpymnsl). Texnonorus pazpaboTkyu M MPOBEJEHUS. SKCKypcud. TexHonorus (opMHUpOBAHUSL
HMHKa CepBHUCHOTO mpesipustus. TexHomorus 3(pGpeKTHBHOH pexiaMbl CEPBHCHBIX YCIYT.
Texuonorust opMHUPOBAHIL JTOSILHOCTH KIHEHTOB IIPEANIPHSATHS CEpBUCA.



Tema 6. MH:KMHHPUHT KAK HOBASI TEXHOJIOTHS 00C/ Iy KMBAHHA KIHEHTOB

[Tonstue wumKunupuara. CocTaB MOMHOrO IMKIAa MHKMHHpHHTa. HampaeneHus
WHYKHHEPHHTA: KOHCYIIBTATHBHBIA, TEXHOJOTHYECKUHN, (DMHAHCOBBIH, CTPOHTCIBHBIN, 00U
HIDKHHUPHHT.,  DTanbl WHKUHAPHHTA. PEHHIKMHUPHHI KaKk MHHOBAIMOHHBIH  IpoIEcC,
HarpaBleHHBI Ha MEpernpoeKTHpoBaHWe OW3Heca JUIS  JOCTHIKCHHS  3HAYMTEIBHOIO,
CKBHKOO6P33HO]"O YIAydHIeHUA JeATCIbHOCTH HNPEAITPHATHS.

Tema 7. TexHoJiorus npeaocTaBjaeHUs TAHMIIEPHBIX YCayr

Taiimiep kak HampapieHHe KIYOHOro OT[AbIXa. BHYTpPeHHMHA M BHEIIHHH TaHMIumep.
Taiimiep kak crmocod MIaHHPOBaHUS OT/IbIXA (JOCTOMHCTBA U HEOCTATKH). PasBurue Taiminep-
UHycTpuu B Poccuu.

Tema 8. TexnoJiorust cO37aHUS H YNIpaBJaeHHs OPEHI0M

ITonstue Gpenga u Gpenamura. Oriamume Openja OT TOprosodt Mapku. TexHoIOrHs
cosanug Openaa. YipasieHHe OpeHIoM.

Tema 9. @panyaiiznur Kak cnocod oprauuzanun OH3Heca B cepBHCe

Onpenenenue U Buabl ¢ppanyaiizunra. Cocrasisiomye ppanyaiizunra. [peumyniecTsa u
HejocTaBku (ppanyaiisunra. OcobeHHOCTH pa3BuTHs (pandaiizunra B Poccun.

Kauectso yenyr. TpeGoBanus, npe/ibsiBlIsieMble K KQUECTBY YCIIYT NPEANPUATHH CepBHCa

COHED}KHHHC NpPpaKTHY€CKHX 3AHATHH 1O JHCHHILIHIE

Tema 1. IlpeameTr 1 cymHOCTb TEXHHKH H TEXHOJIOTHH

Ipakmuueckoe 3ansmue 1. TeXHHKa 1 TEXHOJIOTHS B COIMATBHO-KYJIBTYPHOM CEPBHCC..
Texnonorus: obmas xapakrepucruka. Kiaccupuxanmsa TeXHOJIOrHH.

Ilpakmuueckoe  3ansamue 2. JIOKYMEHTHpPOBaHHE  TCXHOJIOTHYECKHX  ITPOLECCOB
Hopmarupnas Gasza opraHusaiui TexHosorudeckoro npouecca. (Koncrurymus PO, 3akon o
3allMTe paB noTpeduTens npas notpedurened, I'paxianckuit kogeke, FOCT 3.1109-82. ECT/L;
I'OCT 3.1103-2011; TOCT 3.1119-83; I'OCT 3.1201-85.

Tema 2. TexHo0ru3ammst CONHAIBHBIX POLECCOB B 00mecTBE

[paxmuuecroe 3ausmue 3. V3ydeHHe NPHHLMIOB TEXHOJOIH3AIMH COHMAIBHBIX
MPOIECCOB U THIOJOIHH COIMAIBHBIX TEXHOJIOTHH M0 KJIaccy pellaeMbIX 3ajad; TeXHONOTHH,
MCIIOJIB3YEMBIX JIJIS YCIIEIIHOM JIeTeILHOCTH JIIOJIEH, 3aHATHIX B Chepe COLMaIbHO-KYIIBTYPHOTO
cepBHCa M TYpH3Ma.

Ipaxmuveckoe sansmue 4. VI3ydeHue CHCTEMBbI, BHJOB W METOJIOB BO3JCHCTBHS Ha
notpeGuTesIst, ero UMyIIECTBO, CO3HaHUE B chepe cepruca.

Tema 3. TexHoJIOTHH B COIHAJIBHO-KYJILTYPHOM CepBHCE.

Ipaxmuueckoe sansmue 5. paHimne! knaccupukanuii Texnonoruii B cepsuce. Kiaccr
M THIIBI COIHANLHEIX TEXHOJOTHiH. [TpuopuTeTHRIE COIHAIBHBIC TEXHOJIOTHH.

Ipaxmuveckoe  samusmue 6. VIHHOBallMOHHBIC — TEXHOJOTMM B OKOHOMHKE.
KBa3UTEXHOJIIOTHH ¥ aHTHTEXHOJIOTHH B COIMAJIHO-KYIILTYPHOM CEpBHUCE.

Tema 4. CoumajibHbIe TEXHOJIOTHH H PHCK

Ipaxmuueckoe sanamue 7. OOLIEPOCCHICKHIT KIACCH(PUKATOP BUIOB 3KOHOMHYCCKOH
nesrensroctd (OKBDJI2) OK 029-2014, yreepsxenusiii [Ipikazom Poccranmapra or 31.01.2014
r. Bujibl DKOHOMHUECKOH JIeATENLHOCTH B COLHANILHO-KYILTYPHOH cdepe.

Hpaxmuuecroe sausmue 8. TI0AX0/bI K HHTEPIPETAllMM TOHATHS «PUCK». YCIOBHA
cuTyarmu pucka. IIpornosuposanne ypoBHsi pHcKa NpH IPOCKTHPOBAHHH TCXHOJIOTHH.



Tema 5. [IpuopuTeTHBIE TEXHOJIOTHH B CEPBHCE H TYPH3ME

Ipakxmuyeckoe 3sanamue 9. VI3ydeHHWe TEXHOJOIMH TIPEIOCTABICHHA YCIyr B
COIMOKYJIETYPHOM CEPBHCE: TEXHOJOTHH MPEIOCTABICHHS 03/10POBUTEINILHBIX YCIIYT B CPEACTBAX
pasMeIeHHsl,  TEXHOJIOTHSI  TPEJOCTABJICHHs]  KOHCAJITHHTOBBIX  YCIIYr,  TEeXHOJOIMH
NPe0CTABICHHS JIN3HHTOBBIX YCIYT.

IIpakmuueckoe 3ansmue 10 V3yueHHe TEXHOJIOTMIl NpPENOCTABICHUS YCIYI B
COIMOKYJILTYPHOM CEpBHCE: TEXHOJOTMH MPEJOCTaBICHUS YCIYr Typiuaepa (pyKOBOJMTENHA
TYPUCTCKOH TPYIIbI), TEXHOJOTHS pPa3pabdOTKH M IPOBEJCHUSA OKCKYPCHH, TEXHOJIOTHH
(popMHEpOBaHHS WMHIKA CEPBUCHOIO MPEANPUATHS, TEXHOJOIHMH 3(PQEKTHBHOH pEKIIaMbl
CEPBUCHBIX YCIIYT, TEXHOJOIUH (POPMHPOBAHUS JIOSJIBHOCTH KJIIMEHTOB IPEANPHUATHS CEPBHCA.

Tema 6. UH:KHHUPHHT KaK HOBAs TEXHOJOTHA 00CTYKUBAHUS K/IHEHTOB

Ipaxkmuueckoe zansmue [1.V3ydeHue cocraBa MOJIHOIO NHKJIA WHXKHHHUPHHTA U €T0
HTAIOB.

lpaxmuuecroe 3auamue 2. VI3ydyenue HanpaBIeHUNH HHKHHUPHUHTA: KOHCYJIBTATUBHOTO,
TEXHOJIOTHYECKOr0, (JUHAHCOBOI'O, CTPOUTENLHOTO, OOIIEro HHKUHUPHHTA. PEMHIKMHUPHHT KaK
WHHOBAIIMOHHBIH MpoIece, HANpaBIeHHBI Ha MepelpoeKTHPOBaHHE OHM3Heca Ul JOCTHIKCHHS
3HAUYUTEJILHOTO YIIYUIIEHUS JIeSITeTbHOCTH MPEATPHATHSL.

Tema 7. TexnoJiorus npeaocTaB/jaeHHsl TAHMHIIEPHBIX yCayT

[paxmuueckoe 3ansmue 13. VI3yueHne TeXHOJIOTHH MTPEIOCTABICHHS TAlMILIEPHBIX YCIIyT
KakK HarpapJIeHHs KIyOHOro oTabiXa. PasBurue taiimiiep-unjyctpun B Poccun.

lpakmuueckoe 3ausmue 14. IlpeuMyliecTBa U HEJOCTaTKH BHYTPECHHErO M BHELIHEIO
Taitmiepa, kak crocoda niaHupoBaHUs OT/IBIXA.

Tema 8. TexHosorusi co3anus H ynpasJjienns 6penjaom

[paxmuueckoe 3ansmue 15. Vzyuenne nousTHii Openja u OpeHHHra U OTIHYHKil Openna
ot Ttoprosoii mapku. HMszydenne I'OCT P 56645.1-2015 Cucrtembl an3aiH-MEHEDKMEHTA.
PyKOBOJICTBO 110 YIIPABICHUIO AU3aHHOM MPOMBIILIEHHOH IPOIYKITHH

Ipaxmuueckoe sansmue 16. VI3ydaenne TeXHOIOTHH U 3TaroB cozaanus Openna. Ilopsiox,
[eJIH, 3JIa4¥ YIIpaBJIeHHs OpeHI0M.

Tema 9. @panyaiizuur Kak cnocod opraHuzanun OH3HeEca B cepBHCe

Ipaxmuueckoe zansmue 17. V3ydenwe BHIOB M COCTaBIAIOIMX (paHyaid3uHTra.
[IpenMyliecTBa ¥ HejocTaBku (pandaizunra. OcoOeHHOCTH pa3BUTHA (paHuaisuura B Poccuu.

Ipaxmuyecroe 3ansmue 18. CucTeMbl OLEHKH TIOKa3aTeNed KavyecTBa yclyr cepBHca.
Kpurepuu olieHKH KauecTBa cepBuca. DyHKIMM KOMIUICKCHON CUCTEMBI YIIPABJICHHUS Ka4€CTBOM
(KC VK). IlpuHuynsl MOCTPOSHHMs CHCTEMBI yHpaBlieHHS KauecTBOM CHCTEMBI OIEHKH
nokKasaresiel KadyecTBa yCIyT CepBHCa.

5. OBPA3OBATEJIbHbBIE TEXHOJIOI'MA

B npenopaBanuu JUCHUIIMHBL « T€XHOIOTHYECKHE IPOLECCHI B CEPBUCE» HCIOJB3YIOTCH
pasnooOpasHble 00pa3oBaTebHbIC TEXHOJIOTHH KaK TPaJMUMOHHBIC, TaK ¥ C MPHMEHEHHEM
AKTHBHBIX U HMHTEPAKTHBHBIX METOJIOB 00Y4IEHHS.
AKTHBHBIE M HHTEPAKTHBHBIE METOIBI 00yUEHHSI:
—  Humepaxmuenas nexyus (memor Ne 2-9);
—  Ananuz cumyayuit (memot Ne 2-19);

Pazbop xonxpemneix cumyayuii (mema Ned,5;0)
Lpyeoe:



- [lenogoie uepol, ouckyccuu (memot 2, 4, 7, 9)
- Paboma ¢ manvix epynnax (TeMsl 3;5;9)

6. OIEHOYHBIE CPEJIACTBA JUIsd  TEKYIIEI'O  KOHTPOJIA
YCHEBAEMOCTH, IIPOMEXYTOUYHOMU ATTECTAIIMH 110 HUTOrAM
OCBOEHUSI AUCHHUIIVIMHBI U YYEBHO-METOJIUYECKOE OBECIIEYEHHE
CAMOCTOSITEJBHOM PABOTHI CTYJIEHTOB

Texymuii KOHTPOJIB YCIEBAEMOCTH (PEHTHHI-KOHTPOJIb 1, pEHTHHI-KOHTPOJIb 2, PEHTHHT -
KOHTpONL 3). THIOBBEIE TECTOBBIC 3a/laHHS JUISl MPOBEJICHUS TEKYIIEro KOHTPOJIS MPUBEIEHI
HHKeE,

Bonpoce! ais peidTunr-konrpoJis Nel

1. TexHHKA ¥ TEXHOJOTHS: ONPEJIEICHHs, COOTHOLIEHUE MOHATHH. McTOpHs TEXHUKH.

2. TeopernueckHe OCHOBEI COIIMAIBHBIX TEXHOJIOTHH.

3. ConuasbHble TEXHOJIOTHH KaK COBOKYITHOCTB IIPUEMOB H METOJ0B JOCTHKEHUS LEITH
COIMATILHOM /1€ TeTbHOCTH.

4. TexHOJIOTHH B COIIMAJIBHO-KYJIBTYPHOM CEPBHCE.

5. HHOBAIHOHHO-ITPAKTHYECKasl HAPABICHHOCTh TEXHUKU U TEXHOJIOTHH B CONMATBHO-
KYJTBTYPHOM CEpBHCE.

6. IIpMHIIMTIBI TEXHONOTH3ALMH COLMAJBHBIX [POIECCOB. THIMONIOrHA COLMAIBHBIX
TEXHOJIOTHH 110 KJlaccy pelaeMbIX 3a/1ady.

7. ConanbHble TEXHOJIOTHM, HCIOJb3yeMble JUIs YCIELIHOH JesTEIbHOCTH JIKOJIEH,
3aHSATBIX B cepe COlHaIBbHO-KYIBTYPHOIO CEPBHCA H TYPH3MA.

8. Cucrema, BHILI B METOIBI BO3JICHCTBUI HA oTpeOUTelIs, €ro HMYIIECTBO, CO3HAHUE B
cpepe cepruca.

9. Mpuanune! kiaccHGpUKaui TexHonoruid. Knaccel M THIIBI COMUATBHBIX TEXHOTOTHM.
[IpuopuTeTHEIE COLMANBHEIE TEXHOIOTHH.

10.  KBa3uTexHOJOTHH U aHTUTEXHOJIOTHH B COLIHAIBHO-KYJIBTYPHOM CEPBHCE

Bomnpocs! uist peiituHr-koHTpo/isa Ne2

1.ComnuanpHple TEXHOJOrMM W pucK. lloaxoabl K HMHTEPHPETALMHA IOHATHS «PUCKY.
[Tporuo3upoBaHue ypPOBHS PUCKA [IPH POEKTHPOBAHHH TEXHOJIOTHH.

2. TexHOJIOTHS TPEAOCTABICHHS 03/I0POBUTENILHBIX YCITYT B CPEACTBAX pa3MelleHHs.

3. TexHOMOTHs NMPeJIOCTABICHHUS KOHCAITHHIOBBIX YCIIYT.

4. TexHONOTUs NPEAOCTABICHHS JTH3HHTOBBIX YCIIYT.

5. TeXHOJIOrUst IIPEJIOCTABIEH A YCIIYT Typiuepa (pyKOBOIUTENS TYPUCTCKON IPYTITIEI).

6. Texnonorus GOPMUPOBAHHUS UMHUJDKA CEPBUCHOTO TIPEITPUSATHS.

7. Texuonorust 53¢ GEKTUBHOM PEKJIaMbl CEPBHCHBIX YCIIYT.

8. Texuonoruss GOPMHPOBAHMS JIOSJIBHOCTH KITHEHTOB IIPEANPHITHS CepBHCa.

O MHKMHUPHHT KAk HOBas  TEXHOJOTHs  OOCIy)KMBaHMA  KIMEHTOB. lloHsTue
uKHHUpUHTa. COCTaB NOJHOIO NUK/IAa HHKMHUpUHra. HarpaBlicHUs U 9Tarbl HH)KHHUPUHTA.

10.PernxuHUpUHT Kak WHHOBAIlUOHHBIA rporiecc, HalpapJIeHHbII Ha
nepenpoeKTHpoBanye Ou3ieca Uil JOCTHAKEHHS 3HAYMTEILHOTO, CKAYKOOOPAa3HOro yIyylleHus

JCATENIBHOCTH IIPEATIPHATHS.



Bonpock! ist peHTHHT-KOHTpOJIst Ne 3
1. TexHOIOTHsI TIpe/IOCTaBICHUS TalMIIEpHbIX ycuyr. Taiimiiep Kak HampaBlICHHE

KJ1yOHOrO 0T/JbIXa
2.Buyrpennuii W BHemHMH Taiimmep. Tafimuiep kak cnocod IUIAHHPOBAHHSA OTABIXA
(IOCTOMHCTBA M HEJJOCTATKH).
3.PasputuHe TaliMuiep-uHycTpun B Poccui.
4 ITonstre 6penna u OpeHmHra. Otinune Opensia OT TOProBOi MapKH.
5. Texnonorust coznanus 6penyia. YnpasicHue OpeHIoM.
6.Mpanyaiizunr kak crocod opranusanny OU3Heca B CEpPBHCE
7.0npesencHue U BUABI (ppaHyai3uura.
8.Cocrapmsitonue (ppaHyai3uHra.
9.Ilpeumy1iiecTBa U HeJlOCTaBKH (ppaHyaii3uHra.
10. OcobennocTy pa3BuTHA (PppaHyaiizunra B Poccuu.

Bonpocer k 3a4éry.

1. Texnuka U TeXHOJIOTH: OIpe/IelIeHHs], COOTHOILEHUE MOHSITHH.

2. VicTopHst TEXHUKH.

3. Teopernyeckue OCHOBBI COIHATBHBIX TEXHOJIOIHH.

4.ConpasbHble TEXHOJIOIMHM KaK COBOKYITHOCTh NPHUEMOB M MECTOMOB JOCTH)KEHHS 1EJIH
COLIHAIBHOMN IESITEIbHOCTH.

5. TexHOJIOrHH B COIMANILHO-KYJIBTYPHOM CEPBHCE.

6.MTHHOBAIIHOHHO-TIPAKTHYECKAs HANPaBICHHOCTh TEXHUKH M TEXHOJIOTHH B COIIMAIBHO-
KYJIbTYPHOM CEPBHCE.

7.IIpyHIMIBI TEXHOJOTH3AIMH COLUAIbHBIX ITPOIIECCOB.

8. Turnoaorus cCOUMaIbHBIX TEXHOJIOTHH T10 KJIaccy pelraeMbIx 3a1ady.

9.ColyalibHBle  TEXHOJIOTHH, HCIIOJIB3YeMBIe UL YCIEITHOH JEATEIBHOCTH JIHOZIEH,
3aHATEIX B Chepe CONHaIbHO-KYIBTYPHOTO CEPBUCA M TYPH3MA.

11.Cucrema, BU/bI M METO/IbI BO3JICHCTBUN Ha NOTPEOUTENS, ErO UMYIIECTBO, CO3HAHUE B
chepe ceprHca.

12. IlpuHiune! knaccuGUKaLKui TEXHOJIOTHH.

13.Knaccel ¥ THITBI COIMAJIBHBIX TEXHOJIOTHH.

14.TlpuopHUTeTHEIE COLMAIbHBIE TEXHOIOTHH.

15.KBa3suTEXHOJOTHH K aHTUTEXHOJIOTHH B COLIMAJIBHO-KYJILTYPHOM CEpPBHUCE.

16.CounalibHEIe TEXHOJIOTHH ¥ pUcK. [[0X0ABI K HHTEpIPETAIIMH TTOHITHS «PUCK».

17.Yenosus cuTyamii pucka. [IporHo3npoBaHie ypOBHS PHCKa IPH IPOSKTHPOBAHHH
TEXHOJIOTHH.

18.IlpnopuTeTHBIE TEXHOJIOIHH B CEPBUCE H TYpU3ME

19.TexHomorus npejlocTaBlieHus 0310POBUTENBHBIX YCIYT B CPEICTBAX Pa3MCILCHHMS.

20. TexHOIOTHS NMPENOCTABICHHS KOHCAITHHIOBBIX YCIIYT.

21.TexHOJIOTHS MPE0CTABICHUS TH3HHIOBBIX YCIIYT.

22. TeXHONOTHS MPeIOCTARICHHS YCIIYT Typiijiepa (pPyKOBOIMTEsS TYPHCTCKOU IPYIIIIbL).

23. Texuonorust pazpaboTKH H IIPOBEJIEHHS YKCKYPCHH.

24 . Texnonorust GopMHpPOBAHHUS UMH/I?KA CEPBUCHOTO MPENPHUATHS.

25. Texnonorus 2pPeKTUBHOH peKIaMbl CCPBHCHBIX YCITYT.

27 . Texnomnorus GopMUPOBAHUS JIOSJIBHOCTH KIIHCHTOB NPEAIIPHATHS CEPBHUCA.



28 MFOKHHUPHHT KAk HOBass TEXHONOTHs  OOCIyXMBaHHS — KIHEHTOB. IlonsaTue
WHIKHUHHPHHTA.

29.CocTaB MOJIHOTrO IMK/Ia HHKUHUPHHTA.

30.HampaBnenuss MHXUHUPUHTA: KOHCYJIBTATHBHBIN, TEXHOJIOTMYECKHH, (HHAHCOBBII,
CTPOUTENLHBIN, OOLIUI HHKUHHUPUHT.

31.DTanbl HHKUHUPUHTA.

32.PeuHyKHHUPUHT KaK MHHOBALMOHHbIH rpolece, HalpaBJICHHBIN Ha
nepernpoeKTHpOBaHHe OU3Heca AT JOCTHKEHHUS! 3HAYHTENBHOI0, CKaYKo00OpasHoro yuy4ieHus
JESITEIbHOCTH MPEATIPUATHA.

33.TexHoJ10rus npejocTaBlIeHus TaiMILEPHBIX YCIyT

34. Taiimiiep Kak HarpaBjieHHe KJI1yOHOTo OT/IbIXa.

35.Buytpennuii 1 BHEIIHHHE Taiimuep.

37.TaiiMuiep kak criocod MIaHUPOBAHUS OTJIBIXA (JIOCTOMHCTBA M HEJLOCTATKH).

38.Pa3BuTHe TalMIEp-UHIYCTPUH B PoccuH.

39.TexHomorus co3IaHusl ¥ yNpaBJieHUs: OPEHIOM

40.1lonsTtre Openna u Openaunura. Orianyre OpeHaa 0T TOProBoi MapKH.

41. TexHomnorus co3nanus 6pexa.

42.Ynpasienue OpeH/I0M.

43 .dpaHuaii3uHr Kak crnocod opranusanuy Ou3Heca B cepuce. OnpeleneHde W BHIIbI
(ppanuaiizunra.

44.Cocrapsionye (ppanyaisunra. [IpenmyiiecTsa 0 HeIOCTaBKK (ppaHyald3nHIa.

45.0cobennocty pa3Butus (paHyaiizuura B Poccun.

Camocmosmenvras paboma CTYASHTOB pU3BaHa ¢hOPMHPOBATE Y HUX 3HAHHS, YMEHHUs
1 HaBbIKH, KOTOpble Oy/JyT CIOCOOCTBOBATH CTAHOBIEHHIO HAYYHO MOATOTOBICHHOIO
CIIEMAINCTa, KBATH(HUIMPOBAHHO M OTBETCTBEHHO BBITOJHSIONIErO CBOM NMPO(ecCHOHATBHbIE
00s3aHHOCTH B TIPAKTHYCCKO# aesitebHOCTH.  CamocTosTeNnbHas paboTa Mo JIHCIMILTHHE
BKJTIOUAET CJIEIYIOLIHE BUbI:

-paboTy ¢ JIEKIIHOHHBIM MaTEpHAIOM, TMOHCK M 0030p JIMTEPaTyphl H SICKTPOHHBIX
MCTOYHMKOB HH(DOPMALMH [0 HHIMBHIYAIBHO 3a/1aHHOM n1pobneme Kypca (pedepar);

MOATOTOBKY K MPAKTHUECKHM 3aHSATHAM [0 TeMaM (TeCTBl W 3aJaHus TPHUBEJCHBI B
paboueit mporpamme);

- TOJATOTOBKY pe(epaTos, JOKIAA0B, cOOOIEHHH, 3aiuTy pedepaTa U IMOJIrOTOBKY K
3a4ery;

-pellieHHe  CHUTYAllMOHHBIX — 3aja4, [OATOTOBKY K JIEJIOBLIM —HIpaM, PEHIeHHIO
POM3BO/ICTBEHHLIX CHTYaIHi, paboTy ¢ IMTEPaTypPHBIMH H Jp. HCTOUHHKAMH.

IIpeycMOTpEHHBIE BHJIBI CAMOCTOSTENIBHOM pabOTBl HANpap/eHbl HA YrIyOneHHe u
3aKpeIIeHHe 3HAHUM CTY/ICHTa, PA3BUTHE IPAKTHYECKHX YMCHHH.

IlepeueHb TeM CAMOCTOSTENBHON pPabOThl CTYJIEHTOB COOTBETCTBYET TEMATHYECKOMY
mtany pabodvei nporpaMmal.

Bonpocs 1151 caMOCTOATE/ILHOI0 H3YYeHHSI.
1.06mue u crienugpuIeckiue METOAbl TEXHOJIOTHH MTPOU3BOJICTBRA
2 OcoOCHHOCTH IIPEIIPHATHI CEPBHCA B OTJIMYHE OT IIPOMBIIIIEHHBIX
e pUATHIH.
3 TexHoorHYeCcKHe U IIPON3BOICTBEHHBIE ITPOICCCHI.



4 DreMeHThI TEXHOJOTMYECKUX OIepallii CHCTEM CEPBUCA
5.MHpopMaloHHbIe TEXHOJIOTHH B IPOEKTHPOBAHKH TEXHOJIOTHYECKUX TPOLIECCOB
6. CTpyKTypHBIE CXEMbI U KJIACCH(HUKAINS TEXHOTOTHYECKHX [IOTOKOB

7. KoMIIOHOBKA TeXHOJIOTHYECKOH JTHHUU

8. ATTecTalys TEXHHUECKOT0 W OPraHU3allMOHHOTIO YPOBHS IIPOH3BO/ICTB
9. JIokyMeHTHPOBaHHE TEXHOJIOTHUECKUX MTPOLIECCOB.

10.HopmaTuBHas 6a3a opraHu3aiiy TEXHOJIOTHUECKOr0 IIpoIecea.
11.Iporece craHOBIIEHHS TEXHOJIOTHH.

12.Posib TEXHUKH B KU3HH 0OlIeCcTBa.

13.Mcropus pazBUTHS COLMAIBHBIX TEXHOIOTHIHA.

14 Knaccu(hukarus ¥ OCHOBHBIEC BH/IbI COIIMAIILHBIX TEXHOJIOTHH.
15.TexmoIorHs ¥ ee polih B COBPEMEHHOM 00111ecTBe.

16. MHKUHUPHUHT KaK HOBAsl TEXHOJIOTHS

17. Mepuengali3uir KaKk COBpeMeHHasi TEXHOJIOTUst

[Mpumepnas reMaTHKA pedepaToB (dcce) U IOKIA/L0B

. TexHosoruueckuii npoiecc Npou3BOACTBA

. ABTOMATH3aIHs TEXHOJIOTMUYECKHX IIPOLECCOB

. Pa3paboTka TexHOJIOrH4eCcKOro rnpoiecca

. YpaBneH#ue TEXHOJIOIHYECKHMMH MTPOIecCaMy

. TeXHOOrHYECKHHA TIPOIIECC TPOU3BOJICTRA YCIYT B chepe COLMOKY/IBTYPHOIO CepBUCa
. OCHOBHBIE TEXHOJIOTHYECKHE MPOIIECCHI B CPepe COLHOKYJILTYPHOTO CEPBUCA

. Ornepaiivy TeXHOJIOTHUECKOr0 Nponecca

. BesonacHoeTh TeXHOMOTHYECKHX MTPOLIECCOB

Nolie JHES B TR I T o

. KoHTposib TexHosiornyeckoro npoiecca
. Kapra TexHoJI0THYECKOro mpouecca
. BH/1bI TEXHOTOTHYECKHX MTPOLIECCOB

o — O

. HPOGKTI/IpOBaHHB TEXHOJIOTHYECKHX ITPOIECCOB

—_—
(U'S)

. BuimosHeH#He TeXHOJIOIHYeCKOro mpolecca
. XapakTepHucTHKa TeXHOJOrMYECKOT0 Mpolecca
. Texnomnorunueckue nporeccsl B cepe cepprca

—_—
W

16. Tpo1iecc cTaHOBIICHUST TEXHOJIOTHHA.

17.Mcropust pa3BUTHS COLHAJIBHBIX TEXHOJIOTHH.

18. Kinaccu(ukariusi 1 OCHOBHBIE BH/IbI COIIHAILHEIX TEXHOJIOTHH.

19.TexHOJOrHs U €€ POJIb B COBPEMEHHOM OOIIECTBE.

20.CyImHOCTh U 3HAUCHUE TEXHOJIOTHH B chepe COMHOKYIBTYPHOIO CEPBHCa

21. Knaccugukanus 0CHOBHBIX BHJIOB TEXHOJIOTH.

22. MlHHOBaIIMOHHBIE COLUANILHBIE TEXHOJIOTHH.

23, MH>KMHUPHHT KaK HOBasl TEXHOJIOTHs

24 TexXHOMOTHS MO3UIITHOHUPOBAHHS CEPBUCHBIX YCIIYT

25. TeXHOI0THS MPEJOCTABIICHHUS TOMOTHUTENBHBIX YCIIYT B Cpepe COIHOKYIBTYPHOTO CEPBUCa
26. ABTOMATH3AIUS [IPOEKTUPOBAHUS TEXHOJIOIHYECKHX TTPOTIECCOB CEPBHCA.

27. JIokyMEHTHPOBaHHE TEXHOJIOMHYECKOr0 Iporecca

28. HopMaTHBHO-TIPABOBBIC TOKYMEHTBI, PEryIHpPYIOlHe PaspaboTKy HOBBIX TEXHOJIOTHH
29, DTanbl TEXHOJIOIMYECKOTo polecca



30. KoMIIekT JIOKyMEHTOB TEXHOJIOTHYECKOT0 Mpoecca

31. KoMIUIEKT TEXHONOTHUECKOH TOKYMEHTALIUH

32. Opranu3aiuoHHO-TEXHOJIOTHYECKHE JOKYMEHTBI
33. TenekoMMyHUKAIIMOHHBIC TEXHOJIOTHH

34 KorHuTHBHBIE TEXHOJIOTHH.

35.0nepaiiioOHHOE ONUCAHKUE TEXHOJIOMHYECKOro Ipolecca

36. 3aKOHOMEPHOCTD Pa3BUTHA TEXHOJIOTHUECKOTO Ipolecca

37. TeXxHHKO-?KOHOMHYECKHE [10Ka3aTe/IM TEXHOJIOTHUECKHX IIPOLECCOB

38. IpuHIMIbl pa3paboTKH TEXHOJIOTHU HOBBIX YCIIYT

39. O6nacTh NPUMEHEHHs HOBBIX TEXHOJIOTHH B cepe cepBHca

40. TIpyunHbI MHBECTHIIMI B HOBBLIC TEXHOJIOTHH

DoHJl  OLEHOYHBIX CPEJCTB JUI TPOBEJEHUs AaTTecTallud YPOBHA C(HOPMHUPOBAHHOCTH
KOMIIETEHIMH 00yYalolUXCs 110 JUCIUIUIHHE 0(OPMIISIeTCs OTAEILHBIM TOKYMEHTOM.

7.YYEBHO-METOAUYECKOE U UHOPOPMAIIMOHHOE OBECIIEYEHHUE
JAUCIHUTIIINHBI

7.1. KuuroooecneueHHOCTh

HaumeHnoBaHue nurepaTypbl: aBTop,

['on

KHUT'OOBECITEYHEHHOCTD

Ha3BaHWe, BUA U3AaHHA, U31ATEJIBCTBO HU3gaHuA KOHH‘I@CTBO HaﬂHqu B SHeKTpOHHOﬁ
IK3EMILISIPOR o6ubnuoteke Bily
W3/1aHHH B
oubHoTeKe
BnlY B
COOTBETCTBUH
¢ ®I'OC BO
1 2 3 4
OcHoBHas nuTepaTtypa
1. Koranc, A. 3. Texuonorus | 2019 https://new.znanium.com/ca
COIMATBHO-KYJIbTYPHOIO  CEPBHCA H talog/product/1047983
Typusma [DieKTpoHHBIH  pecypc]
yuebnoe nocobue / A. 5. Korane. — 3-
u3a., crep. - Mocksa : OJIMHTA,
2019. - 384 ¢. - ISBN 978-5-9765-
0803-3.
2.Morsinuna, M.C. Menemkment B | 2019 https://urait.ru/bcode/43002

COLMAIBLHO-KYJIBTYPHOM — CEpBHCE H
TYpH3MeE:! yueOHHUK JUIs
aKajIeMHYecKoro OakanaBpuara/
M.C.MoTeIuHa, A.C.Boneinakos,
B.M.MuxaitiioB;  moa  peaaxkuuein
M.C.MoOTBIIHHONR.— 2-€ U3/1., HCIIP. H

JIOTL.— Mocksa: M3narenbeTBO
IOpaiir, 2019.— 282 c—
(Y HHBEPCHTETHI Poccun). —

ISBN 978-5-534-10440-0.
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3. Tumoxwumna, 1. JI. Texmomoruu 2019 https://biblio-
FOCTHHHYHOH JIEATEIBHOCTH: TEOPHs H online.ru/book/tehnologii-
[paKTHKa : y4eOHUK JUIsl IPUKIIAIHOTO gostinichnoy-deyatelnosti-
Oaxanaspuara / T. JI. Tumoxuna. — teoriya-i-praktika-432904
M.: I0paiit, 2019.— 336 ¢. —

(bakanagp. [Ipuknaanoi kype). —

ISBN 978-5-534-08190-9.

4. Tumoxumna, T. JI. Opranuzamus 2019 https:.//biblio-
TOCTHHHYHOTO Jie]a : y4eOHHK JuId online.ru/book/organizaciya
npukagHoro dakanaspuara / T. JI. -gostinichnogo-dela-432903
Tumoxuna. — M.: IOpaiir, 2019. —

331 ¢. — (bakanasp. [puknannoi

Kypc). — ISBN 978-5-534-08193-0.

5. Conorybosa, I'. C. Opranuzanus 2019 https:.//biblio-

IIPOM3BOJICTBA U OOCITYKHBAaHUA Ha
MPEAMPUATHSIX OOIECTBEHHOTO
IMTaHKs: YYCOHUK JUIS
akajiemuueckoro dakanaspuara /I'. C.
Counory6osa. — 3-e u3/1., HCIp. | JOIL
— M.: U3narensctBo [Opaiit, 2019.
— 332 ¢. — (baxanap.
Axajiemuueckuit kype). — ISBN 978-
5-534-09303-2

online.ru/book/organizaciya
-proizvodstva-i-
obsluzhivaniya-na-
predpriyatiyah-
obschestvennogo-pitaniya-
427592

JlononHuTenbHadA auTeparypa

|. bypakosckast, H. B. O6cnyxusanue | 2019 https://biblio-
B TOCTHHHYHOM KOMILIEKCE O0COOBIX online.ru//book/obsluzhivani
KaTC%OpI/Iﬁ KJIHEHTOB: yueOHoe e-v-gostinichnom-
nocodue TSt aKaJIeMHYecKoro
6ElI{aJ'[aBpI/IaT;1 /H. B. By?)ixoscxaﬂ, 0. kom.plek'se-osobyh-
B. Jlykuna, 10. P. CosnojloBHHKOBE. — kategoriy-klientov-446040
2-e u3j1. — Mocksa : M3narenscTBo
[Opaiit, 2019; Omck : U3n-Bo OMI'TY.
— 98 ¢. — (Yuusepcuretsl Poccun).
— ISBN 978-5-534-11735-6
(M3narensctio HOpaiit). — ISBN 978-
5-8149-2644-9 (M3n-8o OMI'TY).
2.baymrapren, JI. B. Mapkerunr | 2019 https://biblio-
TOCTUHUYHOI'O IIPEAIPUSTHS: Y4eOHHK online.ru/book/marketing-
JUIsL akajieMuyeckoro OakanaBpuata / gostinichnogo-
JI. B. baymrapren. — Mocksa: predpriyatiya-432906
Usnarensctro [Opaiit, 2019. — 338 c.
— (bakanaBp. AkaJeMHYeCKHH Kypc).
— ISBN 978-5-534-00581-3.

7.2. [leppoagnueckne U31aHUs

1. «ocTuHuna W pecTopaH: Owusnec u ympabienue» - HMsmarenscrso 00O

«M3narenneTBo X0ocnuTanuTy. Beaymuii cnennann3npoBanHbIi JKypHAI JUlsl TPO(eCCHOHAIOB

HHIYCTPHUH TOCTEIPHUUMCTBA.

2. «loctunuunoe jiesio» - MJ|

«[Tanopaman.

[IpoheccuoHaNBbHBIN KypHAI JUIs




CIIELHAIHCTOB B OpraHM3allMOHHON, MAapKETHHrOBOW H (DHHAHCOBO-XO3siicTBeHHOH cdepax
JEATEJIBHOCTH NPEITPUATHN HHIYCTPHU TOCTEIIPUAMCTRBA.

3. «Otnen npouax» - U1 «Pectopanusie BeloMocTH». M3nanue, npejHasHayeHHoe /s
1po(eCcCHOHAIOB PECTOPAHHOTO U TOCTHHUYHOTO OH3Heca.

4. «Otenpy-HUsnarenscteo «Xomnnu Ilpecey. [lepuonuueckoe m3naHue, MOCBALICHHOE
BOIIPOCAM MOCTHHUYHOTO OM3HECA M HHJLyCTPUH FOCTCIIPUAMCTBA.

5. «Otenb. Cospemennsrii 6usnecy - Msparensctso OO0 «Hamma menosas mpeccay.
Crenuanu3npoBanHbIi JKypHAI s 1Po(ecCHOHANOB 0TENBHOI0 OU3Heca.

6. Xypuan «Akajemust rocrenpuumMctsay, Msjnarenscrso «Meano mpo

7.3. UHTEpHET-UCTOUHHKH

| .DenepanbHOE areHTCTBO M0 TYpU3My - hitps://www.russiatourism.ru/contents/statistika/

2. bubnmorexa 'OCToB 1 HOpMaTHBHBIX T0KyMeHTOB - http://libgost.ru/

3. XypHan Juis HAYMHAIOLINX ¥ OTIBITHBIX MpeApHHUMaTenel - http://bsnss.net/

4. @enepaibHBIA TMOpPTAN TOMACPHKKH MaJoro M CPEIHCro NpPeANPHHHMATE/IBCTBA:
HOBOCTH, THJ IIPEAIPHUHUMATENIS, TOCTIOAAEPIKKA MalIoro U CPEAHEro MpeAnpHHUMATEIbCTBA. -
http://smb.gov.ru/

5.ITopras WHYCTPUH TOCTETIPHUMCTBA - http:// horeca.ru

6.Coo0uiecTBO NPOQhecCHOHAIOB TOCTHHHUHOTO Ou3Heca. Bexyumid mopraii B HHAYCTPHH
roctenpuumMctsa Pocern u CHI .- http://.frontdesk.ru

7. BcE mpo rocTHHHIIB, 0TesH - http://.new-hotel.ru

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITIJIMHbI

Jlas peanusaniy JIAHHOM JHCIMIUIMHBI WMEIOTCS  CICIHAJIbHBIE [OMCLICHUS s
NPOBEACHUS 3AHATHI JCKYUOHHO20 MUNG, 3AHAMUL  APAKMUYECKO20 mund, epynnosslx u
UHOUBUOYANLHBIX KOHCYIbMAYUT, MEKYWe20 KOHMPONs U NPOMEICYMOUNoU ammecmayuu, a
makaice nomewjeHus O camocmosmenvrou pabomor. Ilpakruueckue pabOTbI MPOBOJSTCS B
ayIMTOPUH, OCHAILICHHON MyJIbTHMEIMHHBIM o6opyioBanuem: 305-5, 103-5.

[lepetdenb HCIONB3YEMOTO JIMIEH3MOHHOTO IPOrpaMMHOTO obecnieuenus: naket Microsoft
Office, 7-Zip, AcrobatReader.
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JIMCT IEPEYTBEPXJIEHHUSA

PABOYEN MMTPOI'PAMMBI JUCHUITIJIAHBI

PaGoyas nporpamma oo0peHa Ha 2020/2021 y4ueGHbIH rox
[Tporokoin 3acenanus kapeapst Ne 1 0131.08.2020 roga

3asenyrommii kKapenpoit TuC xanmunar nex. Hayk ['ysxosa JLI

Paboyas mporpamma oj1o0peHa Ha yueOHBIN roj

[Tpotokou 3acenanus Kageapbl Ne oT roja

3aBenyomuii kagenpoi

Paboyas nporpamma ojijoOpeHa Ha yueOHBIN Tof

[Tporokou 3acemanus Kapeapsl Ne OT roja

3aBenyromumii kapeapon




