MunncTepeTBO HAYKH M BhIcIIero oOpasoBanus Poccuiickoii Denepaunn
DeliepabHOE IOCYIAPCTBEHHOE BIOKETHOS obpasoBareiibHOE YUPeXKACHUE
BEICIIET0 0Opa3oBaHus
«Bnagumupekuii rocyaapersennbiii YHHBEpPCHTET
HMeHH Ajiexcanapa I'puropbeBnya u Hukonas I'puropseBuya CroJ1eToBBIX»

(BaI'y)

73’ TBEPXXJIAIO

/JH/" eKTOp MHCTHUTYTA

/ O.b. Slpecs
%77

[IPOI'PAMMA IOCYJAPCTBEHHOM UTOIr OBOWM ATTECTAIIMA

Hanpasnenne noarorosku 43.03.01 Cepsuc
IIpoduas/nporpamMma noaroroskn CepBuc HeIBHMKHMOCTH T KOMMYHaIBEHOH
HHQPaCTPYKTYpBI

Ksamnduranus (crenens) BBIIYCKHUKA  OakayaBp

Baagumup 2020



1. OBLUIME MOJIOXKEHUA

[IporpaMma  TOCYAapCTBEHHOH WTOrOBOM  arrecTalldd  COCTaBjJIeHa B
COOTBETCTBHH C:

®eiepanbHbIM 3aKOHOM OT 29 nexabps 2012 roga Ne273-®3 «06 obpasoBaHUU
B Poccmiickoit Megepamuu» (€ U3M. U [I0TL);

Tpe6opanusimu  DejepajbHOIo rOCYAPCTBEHHOIrO  00pa3oBaTe/bHOIO
cTaHZapTa BICLIEro oOpa3zoBaHus (nanee — ®I'0OC BO) no HanpapIeHHIO OArOTOBKH
43.03.01 «CepBucy, yTBEPIKIEHHOIO MPUKA3OM MunucTepcTBa 00pa30BaHus U HAyKH
Poccuiickoit ®@enmepammu ot 14 mexabps 2015 T Ne 1463 (3aperucTpupoBaHO B
Mumtocte 20 oxTs6ps 2015 . Ne 1169).

Tpuka3 MunobpHayxu Poceunt oT 05 anpens 2017 r. Ne 301 06 yTBEep)KAEHUH
«ITopsifika OpraHM3allAd W OCYIICCTBICHHA 06pa3oBaTepHOM eATeNbHOCTH 10
06pazoBaTebHbIM IPOrPaMMaM BhICIIETO oGpa3oBaHus - porpaMmam baxajiaBpuara,
[POrpaMMam CreLHaIuTeTa, POrpaMmMam MarucTpary pei».

ITopsaxom  MPOBEJEHHS rOCy/JapcTBCHHOM ~ MTOrOBOM — arTecTallMu IO
06pa3oBaTeILHEIM IPOTPAMMAM BBICIIEr0 00pasoBaHus — MPOTpaMMam OakanaBpuara,
NporpaMMam ClielUauTeTa U MporpamMMam MaricTpaTypol, YTBEPYK/I€HHBIM MTPUKA30M
MumnmucTepcTBa 06pasoaHus U Hayku PO o1 29 uioHs 2015 r. Ne 636 (c u3M. 4 JI0IL);

Verapom ®TBOY BO «BiaguMupckuii rocy1apCTBeHHBIH YHUBEPCUTET MMCHH
Aunexcanzpa I'puropseBuua u Huxonas I'puropbeButia CToNeTOBBIX»;

CMK-/II1-8.5-03-2018 «IIposenenue rocy/[apcTBEHHOH MTOTOBOH arTeCTaliH
0GyqarOmKXCcs 10 OCHOBHBIM MPO(EcCHOHATBHBIM o6pa3zoBaTesbHbIM TIPOrpaMMamM
BBICIIIETO 00pa30OBAHHSIY.

FocynapcTseHHass —~ WTOroBas — arTecrauds — MPOBOAMTCHA B bopme
rOCY/JApCTBEHHOr0  MEKIMCUMILUIMHAPHOrO ~ OK3aMeHa W - 3allHThl BbIILY CKHOM
kBanudukauonHoit paboter (BKP).

K  rocyJapcTBEHHOMY  HTOTOBOMY — MEX/IMCUMIUIMHADHOMY  SK3AMEHY
[IOMyCKAFOTCS CTY/IHTBI YHMBEPCHTET, yCIEUIHO 3aBCPLIMBIINC B nojHoM ob6beMe
OCBOGHHME OCHOBHOH npodeccuoHanbHOM 00pa3oBaTebHON NPOrpaMMbl (OITOIT)
puicmero obpazosanui. K sammre BKP poryckaroTes CTyACHTBI, 3aBePIIUBIIHAE
o6pazoBaTeNibHbIH TPOLECC B COOTBETCTBHU C tpeGoBaHUsAMM yueOHOro TmjaHa M
YCHEWIHO  C/ABIIME  MEXIUCLUIUIAHAPHBIH rocy/JapCTBEHHBIH ~ 9K3aMe€H 110
COOTBETCTBYIOLIEMY HANpPaBJICHHIO MOJTOTOBKH.

2. TPEBOBAHUS K NPO®ECCHOHAJIBLHON MOATIOTOBJEHHOCTH
BBIITY CKHUKA
bPakanasp 110 HaIpaBJIEHUIO TOArOTOBKH 43.03.01 «Cepsuc» Jl0KeH ObITh
[OAFOTOBJIEH K CIIGAYIONIMM BHAAGM MPO(ecCHOHATBHOH eI TETBHOCTH:
0praHmauuom-m-ynpaanemecmﬁ;
TIPOM3BOZCTBEHHO-TEXHONOTHIECKOM;

CEpPBUCHOM.



B pesynbTare rocyaapcTBEHHOH UTOrOBOM ATTECTallMd BBITYCKHUK JIOJDKCH

NOATBEPAUTH BIIAJCHHC crneayruuMu KOMIIETCHIMAMH:

Kot Kommerenuuu [IaHUpYEMBIC PE3YTIBTATEI
KOMIETEHIUH
o ®I'OC
[1K-1 [OTOBHOCTb K OpraHH3allud | 3HATH:
KOHTAKTHOM 30HEI | - MOHATHE KOHTAKTHOW 30HBI, TIPOQECCHOHATBHYIO
TPEAIPHATHSA CEPBUCA 3THKy H 3THKET B Iporecce o0cyKHBaHHUs
KITHEHTA;
- OCHOBHBIE TPUHLHIIEI OPraHU3aLHH KOHTAKTHOM
30Hpl B cepe  IKHIIMLIHO-KOMMYHAJIBHOTO
X034HCTBA.
YMeTh:
- paspabaThiBaTh ¥ pa3BUBaTh CHCTEMbI KITMEHTCKUX
OTHOINEHHH;
- MPUMEHATH METO/BI JHAarHOCTHKH notpednocrei
¥ MOTHBOB TIOTpeOuTeneH yCiyT.
Bnagernb:
- TIPUMEHSTH TIPO(EeCcCHOHANBHEIE 3HAHHA B chepe
opranusaimiy  00CIIy)XHBaHUA, pabotath B
KOHTAKTHOM 30HE Kak B cdepe peanusannu
CEepBUCHOH JIEATENEHOCTH.
[K-2 FOTOBHOCTh K TUIAHMPOBAHMIO | 3HATH:
IPOU3BOJICTBEHHO- - OCHOBHI TUIAHHPOBAHWA  TIPOM3BOJICTBEHHO-
XO3SHCTBEHHOM JIESTEIBHOCTH | XO3AHCTBEHHONH ACATENBHOCTH  NMPCANPHATHS B
mpeanpuATHs  CepBHCA B chepe KKX c yuerom COLMANBHON IOJIMTHKH
3aBHCHMOCTH OT W3MEHEHHA | TOCyAapcTBa
KOHBIOHKTYDHl ~ pBIHKa  H |-  CIOCOObI obecrieyeHUs:  HKOHOMHUCCKO#H

cnpoca norpebutenei, B TOM
yuclie ¢ y4eTOM COLMATBHOMN
IIOJIMTHKHA TOCY1apcTRa

3deKTHBHOCTH OpraHU3alMy CEPBHCA;

- METOJMKY aHaiu3a M OLEHKH TIPOH3BOJCTBEHHO-
SKOHOMUYECKHUX noxasarescH IpeANPUATHIR
cepBuca.

Ymerhb:

- IIAHMPOBATh M PEATM30BBIBATE MEPONPHUATHS 110
Opranu3alliy Ipolecca ceppuca

- paccuWTHIBATH M  ONpENeNATh  IIOKa3aTelH
3KOHOMHYECKOH 3(PGMEKTHBHOCTH OpraHu3aliu; -
IPUHEMATD SKOHOMHYECKH 000CHOBAHHbBIC
pemenus 1O OOECICHEHHIO HKOHOMHYECKOR
> peKTHBHOCTH Opranu3aimi chepst KKX;

- onpenenaTh HanpapneHus [OBBIITICHHSA
skoHoMuHeckoi 3 dexTHBHOCTH — MPETIPUATHS
cepBuca.

Baanern:

- HABBIKAMH [IPHHATHS SKOHOMHYCCKUX PELICHHH;

- HaBBIKAMH yIpaBJIeHus (huHaHCOBON
JIeATeILHOCTBIO TIPENNpHATHH cdepsl cepuca Ha
OCHOBE MTPOBECHHUS aHaJm3a, pacyeTa
HKOHOMHYECKUX TTOKA3ATEIICH,

- uaBmKamMm  ompejeneHus  3OQEKTHBHOIO
HATIpaBJIEHHsl JACHCTBHA B 00NACTH TIOBBILICHUA
skoHomuueckoit  dQ(eKTHBHOCTH — TPEANPHATHA
cepBHCca € YYETOM  COUMAIbHOM  TOIUTHKH




rOCy1apcTBa.

I1K-6

I'OTOBHOCTE K HPHMGHGHHIO
COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHA B IIpolecce
IPEIOCTaBICHUS yCIyT,
COOTBETCTBYFOLIHX
TpeGoBaHMAM MOTPEOUTEIICH

3namo:

- TEOPETHYECKUE OCHOBbI COBPEMEHHBIX CCPBHCHBIX
TEXHOJIOTUH;

- TEXHOJIOTHM B [IPOIIECCE NPEAOCTABIEHHMS yCIyT.
Ymemn:

- paspabaTeiBaTh ~ COBPEMEHHBIE ~ CCPBHUCHBIC
TEXHOJIOTHH B MPOLIECcCe MPEMOCTABICHUSA yCIyT;

- TpUMEHATH TEXHOJIOTMH [polecca CcepBHCa H
HCIIOTB30BATh B CBOEH JIEATENbHOCTH
CYIIECTBYIOLIME CHCTEMBI KIIMCHTCKHX OTHOILLICHHH;
-  aHwIM3UpPOBaTh  CEPBUCHBIE  TEXHOJOIHH,
ppibupars  Hambosice  uenecooOpasHeie A
MpeloCTaB/ICHHs YCIyr B INPEAIPUATHAX chepsl
KKX.

Baadems:

- HABBIKAMH IPMMEHEHHS COBPEMCHHBIX CEPBHCHBIX
TEXHOJIOTHI B Tpolecce MPEOCTaBICHUs yCIyT,
COOTBETCTBYIOIMX TPEOOBAHUSIM NOTPEOHTENCH;

- HaBBIKAMM aHaM3a TpebosaHuii moTpedureneH K
IpOIeccaM W TEXHOJIOTHSIM CEPBHUCA.

[1K-7

FOTOBHOCTL K  pa3paboTke
nporecca TIpe0CTaBIIEH S
YCIyT, B T.4. B COOTBETCTBHH C
TpeGoBaHusAMY  moOTpebuTeNd,
Ha OCHOBE HOBEHIINAX
uH(OPMATTHOHHBIX H
KOMMYHHUKaIIMOHHBIX
TEXHOJIOTHH

3name:

- COBpPEMCHHEIE HH()OPMATTHOHHO-
KOMMYHHKaIHOHHBIE TEXHOJIOTHY;

- TEOPETHYECKUE OCHOBEI npouecca
[pefloCTaBieHns YCIyr Ha OCHOBE W HOBEHTIHE
UH(OPMALMOHHBIX H KOMMYHHKAITHOHHBIX
TEXHOJIOTHH.

Ymems:

- pa3palarbiBaTh MEXaHU3M IPELOCTABICHHAS YCIyT
B COOTBEICTBHH C TpeOOBaHMAMH TOTPEOUTENS C
y4eTOM JIOCTHIKEHHH B 00/1acTH HH(POPMAIMOHHBIX
¥ KOMMYHHKAIIHOHHBIX TEXHOJIOTHH;

- peluars 3a/1auM npodeccHoHaNbHOK
NeATETFHOCTH, MCIONB3YS paslAyHble HCTOYHUKH
uH(popManuu ¢ cobmozenneM TpeGosanuil B chepe
SKHJTUIIHO-KOMMYHAITbHOI'O X035HCTBA.

Bnaaoemo:

- HaBBIKaMH¥ 11oucKa uHpopMalnu B cetu MHTEpHET
¥ MCIIOJIb30BAHMS WHCTPYMEHTAIBHBIX CPEICTB UL
06pabOTKH  JaHHBIX B COOTBEICTBHM  C
[TOCTABJICHHEIMHU MPO}ECCHOHANBHBIMY 3a/1a4aMH;

- HAaBBIKaMM pa3pabOTKH MpoIiecca NPeI0CTaBIECHHA
ycIyr, B TOM 4YHCIE B  COOTBETCTBHH C
TpeBOBAHMSMH [OTPEOUTENS, HA OCHOBE HOBEHIIHX
“H(OpPMaLHOHHBIX " KOMMYHHUKaI[HOHHBIX
TEXHOJIOTHH.

[1K-8

CIIOCOOHOCTh K
JIMBEpCH(DUKAIAE  CCPBUCHON
NEATENbHOCTH B COOTBETCTBHH
c STHOKYJIbTY PHbIMH,
HCTOPHUYCCKUMH "
PENUTHO3HBIMH TPAJULIASIMH

3nams:

- OCHOBBI
NS TCTBHOCTH;
- ocobeHHocTn  0OOCHyXHBaHH# C  YYETOM
ATHOKYJILTYPHBIX, MCTOPUYECKUX M PEIUTHO3HBIX
Tpa UL,

nUBepCH(pUKALIN CepBUCHOM




Vmemp:

- HCMOJIB30BATh JUBCPCH(BHKAIMIO B COOTBETCTBHH
v ITHOKYJIbTYPHBIMHU, HCTOPHYECKUMHU "
PEJIATHO3HBIMA TPATHITHAMA.

Baademy:
- uaBpikamMu  J@BepcuUKALEH  CEPBHCHOM
JIeSTeNIBHOCTH B COOTBETCTBHH c
STHOKYJIBTY PHBIMH, HUCTOPHUYCCKHMH H
pEIMIMO3HBIMU TPAIHITUAMH.
[1K-9 CHOCOBHOCTh  BBUIENATH U | 3Hamb:

YUYHTBLIBATH OCHOBHBIE | -  [CHXOJOTMYECKHe OCOOCHHOCTH M THIIBI

[ICUXO0JIOTHYECKHE notpebuTeneil, yuMThIBaeMple B Iporecce B

ocobeHHOCTH TOTpeOUTENS B | MpoLEcCe CEPBUCHOM JIEATEIBHOCTH.

nporecce cepBuCHOH | Ymemb:

JEATEIIbHOCTH - yudTHIBaTh TICHXOJIOTHYECKHE 0CO0EHHOCTH
o6Cy:KMBaHUS Pa3/IMYHBIX THIOB notpebuTenen B
npolecce CEPBUCHOMN A TE/IbHOCTH;

- TIPUMEHSTH METOJ(bl AHarHOCTHKH noTpebHOCTEN
norpebuTenei, MOTHBOB norpeOuTenen  ycuyr,
BBUIEIIATD [JIABHBIE TICHXOJIOTHYECKHE OCOOCHHOCTH
noTpeOuTENIs.

Baaoems:

- HapeikaMd paboTBI ¢ Ppa3IMYHBIMA - THIAMH
JIMYHOCTH, c yu&TOM MCHXOJIOTHIECKUX
ocobeHHOCTEH B mporecce CEpPBUCHOM
JIeSTCIIbHOCTH.

TK-10 FOTOBHOCTh K IPOBEACHHIO | 3HAMb:

IKCTIEPTU3DI u (unm) | - oOLME BOMPOCH! IPOBEJICHIS SKCICPTU3bL H (umn)

JIAArHOCTHKH 0OBEKTOB | IMarHOCTUKH 0OBLEKTOB CepPBHCA.

cepBHca Ymemeo:

- NPOBOJHMTb 9KCHEPTH3y M (WIM) JMATHOCTHKY
00BEKTOB CEpBUCA.
Bnaoemo:
- HaBbIKAMH [POBEJICHHA OKCIEPTHU3bl H (vnu)
JIMArHOCTUKH 00BEKTOB CEepBUCA.

[IK-11 roToBHOCTH K pabote B | 3nams:

KOHTaKTHOH 30HE ¢ |- KoHHeNTyaNbHBIE  OCHOBBI  H crocobm1

noTpeOHTENEM, OpraHW3alMK IIpolecca MPEeNOCTaBICHAS YyCiIyr

KOHCYJ/IbTHPOBaHHIO, noTpeGUTe/I0 B KOHTAKTHOH 30HE;

cornacoBaHmio Buna, GopMbel H
00BEMa TIporiecca cepBuca

- OCHOBBI  KOHCYIBTAI[MOHHOH  paboTel H
KOHTAKTHOI paBoTHI ¢ NOTpeOUTENEM B KOHTAKTHOH
30HE.

Ymemo:

- paboraTh B KOHTaKTHOH 30HE C notpeduTeNeM,
COrnacoBpIBaTh BUIBL, (GopMbl 1 00BEM mpouecca
cepBHcCa;

- QHANM3MPOBATh 3amMpoChl W MPEMOYTCHHUA
notpeGureneil ycmyr, Hpouecc TpPeJoCTaBICHHs
YCIIyT MOTPeOHUTENO B KOHTAKTHOH 30HE.

Bnaoemo:

- uappikamu 9(QEKTHBHOTO B3aUMOJEHCTBUS C
KJIMEGHTOM B YCIOBHSX KOHTaKTHOM 30HEI, B TOM
qic/ie KOHCYJIHTHPOBAHME C yueToM TpeboBaHHi |




moTpeOuTems.

TK-12 FOTOBHOCTb K OCYILIECTBICHUIO | 3HAMb:
KOHTpOJIS KA9ecTBa polecca | - TEOPETHICCKHE OCHOBHl KOHTpOJIA Ka4ecTBa
cepBHca, 1apamMeTpoB [poLiecca CEpBHCa;
FeXHONOTMYECKHIX MPOLECCoB, | Ymems:
FCIIOJIb3yEMBIX PECYPCOR - yuWTHIBaTH  TAPAMETPHl  TEXHOJOTMYECKHX

IIPOLIECCOB, HCTIOMB3YEMbIX PECYPCOB;

- onpedeiATH MECTO MEHE/DKMEHTa KauecTsa B
YIIpaBJICHUH IIPEAIPUATHEM B chepe KKX.
Bnadems:

- PUMEHSTH OCHOBHBIE KOHLCTIMH YIIPABICHHA
Ka4eCTBOM HA NPEATPHATHAX CEPBUCA;

- HABBIKAMHM OCYIIECTBJICHHS KOHTpOJS Ka4yecTsa
[poriecca CepBHCa, HapamMeTpoB TEXHONOTHUCCKUX
IPOIIECCOB, HCIIONB3YEMBIX PECYPCOB.

3. ®OPMbI FOCYI[APCTBEHHOfl HUTOTOBOM ATTECTALIMA
®enepanbHBIM  TOCYIaPCTBEHHBIM 00pa3oBaTeNbHBIM ~CTaHAAPTOM  BBICIICTO
Mpo(eCcCHOHANBHOTO 00pa30BaHKs IO HATIPABIICHHIO noaroroBku 43.03.01 «Cepsuc»
NpeJlyCMOTPEHBI Clie/lyrouIe hopmbl rocyJapcTBEHHOH HTOrOBOH aTTECTAINN:
— roCy/1apCTBEHHbBIN MeXAUCLIUIUIMHAPHBINA DK3aMEH;
— 3aIIMTA BHIMTYCKHOM KBATM(HKAIMOHHOH PabOTHI (BKP).

4, CONEP)KAHUE W OPTAHU3ALIAA INPOBEJEHMSI
rOCYJAPCTBEHHOI'O 9K3AMEHA

T'ocynapcTBeHHbIH 9K3aMeH NPOBOAMTCS AT OLCHKH TEOPETHYECKOH TIOIrOTOBKH
BBIITYCKHMKA K PELICHHIO NMPO(ecCHOHaIbHBIX 33/1at, YCTAHOB/ICHHBIX ®I'oC BO no
HanpapyeHuo noarotopku 43.03.01 «CepBHucCY.

Ha rocynapcTBEHHOM JK3aMeHE IpPOBEPAETCS OCBOCHHE 3HAHWM W YMEHHH IO
KOMIIETEHIUAM, 3asBJIEHHBIM B yueOHOM Iane. Ha 9K3aMeHe BbIITyCKHHKH MOy HatoT
3K3aMeHALMOHHBIN GUieT, BKIOUYAoNui B ce0s 1Ba TEOPETHIECKUX BOMPOCa.

Bompochl Al MPOBEPKH 3HAHHH BBIMYCKHHKOB B XOA€ rocyAapcTBEHHOr0
MesKIMCIHIIMHAPHOTO FK3aMeHa ¢ IeTalu3aliel 10 KOMNeTCHIUAM:

1. [ToHsATHE cepBUCA HEIBMXUMOCTH. OcobGeHHOCTH HEABHKHUMOCTH Kak
tosapa (I1K-1)
2. HenBHXUMOCTh Kak OOBEKT yMpaBIeHHS. TeHICHOUM W OCOOCHHOCTH

POCCHICKOrO phIHKA YNPABJIEHUs HEABHKUMOCTBIO. (TIK-1)

3. Opranuzaiys HHQPacTPyKTy pbl knuerTckoii 3ousl (ITK-1, ITK-11)

4. KoHTakTHas 30HA B CEPBUCHOM JIEATEIIBHOCTH. (MK-1, ITK-11)

5 OcoGeHHOCTH JIHMYHOCTHBIX XapaKTepHCTHK pabOTHHKOB KOHTAKTHOM
sombl. [TpodeccHonanbHOe TOBEJIEHHEe padoOTHHKA KOHTAaKTHOM 30HBI, JTHKET
pa6oTHuKa KOHTaKTHOM 30HbI (IIK-1, IIK-11)

6.  CocTOSHHE JKHUIHIIHO-KOMMYHAITBHOTO X03s#cTBa B Poccun (TTIK-2)
7. XapaKTepUCTHKa XUIHIIHONO (OH/A U ero CTPYKTYpBI (TIK-2)
8.  IlpaBoBbie # HHHAHCOBO-IKOHOMHUYECKHEC OCHOBRI pa3pabOTKH rOPOACKUX

I[eJIEBBIX IIpOorpaMM BO BiagMHUpPCKOM pEerioHe (TTIK-2)
9. Ocnosubie Gpopmsr mpoekTHOro ananusa (11K-2)



10. TloHsiTie  Leny 6usHec-miannpopanus. Kiaccudukanys GH3Hec-TIaHoB
(TIK-2)

11.  Drambl pa3pabOTKH K CTPYKTypa Ou3Hec-TaHa (IK-2)

12. Ilnanwposanue 1 BhIOOp 00beKTa HHBECTHPOBAHMA (IMK-2)

13. CepBucHas JeATEJIBHOCTb KaK croco6 yoBIEeTBOpeHHe TOTpeOHOCTEH
yenoseka (I1K-6)

14. TloaxoJpl K OIICHKE HEJABMKHUMOCTH (I1K-6)

15. MeTo/bl pacueTa COBOKYIIHOTO M3HOCA 00bEKTa HEIBIKUMOCTH (TIK-6)

16. Cnocobsl yIpaBleHUs] MHOTOKBAPTUPHBIM J10MOM (HemocpeCTBEHHOE
ynpasienre MKJ1; TCXK; ynpasnsromas OpTraHU3aLs)

17. JKunullHble YCIYTH (conepxaHue 3€MEeJIBHOI0 ydacTka
MHOTOKBAPTHPHOTO OMa; yCIyTH IO yYIpPaBJIeHHIO MHOTOKBAPTHPHBIM JIOMOM; OTLIaTa
yeIyr | paboT 1o coAepKaHuIo oflero IMyIIECTBa; 3aKa3 Ha NPOBE/ICHAC TCKYLICTO
pemonTa) (ITK-6)

18. KoMMyHajibHBIE YCIYTH: BH/Ibl KOMMYHAJIbHBIX YCIyI; HCIOJHUTCIH
KOMMYHAJIBHBIX YCIIYT; JIOFOBOP MPELOCTaBICHUs] KOMMYHaIBHBIX YCIIyT (TIK-6, ITK-
7)

19. VYuer mnotpebieHHs KOMMYHAJIBHBIX PeCypCOB: criocoObl  3KOHOMHH;
cyOcuMi Ha OIIIATY JKAJIMIIHO-KOMMYHAIBHBIX YCIyT; sueprocbepexenne (I1K-6,
I1K-7)

20. KanuraasHbli peMOHT 06IIero HMyIIecTBa COOCTBCHHHKOB MTOMCIICHUN B
MHOrokeapTupHeIx fomax (I1K-6, [1K-7)

21. 3amuTa npas notpebuterneil: mpapo notpedutenel Ha uHopmanuo 06
WMCTIONHATENE YCIYT, yeyTax | pabotax B cdepe IKKX (TIK-7)

22. TocynapcrBeHHas HH(POPMAIMOHHAS CHCTEMA KKX (TIK-6, [IK-12)

23. TpeGoBaHus K KaueCTBY KOMMYHAJIBHBIX yCIyT (TIK-7, TIK-12)

24. OCHOBBI OLIEHKM HEIBMKAMOCTU. (DaKTOpPBI, BAUSIONIME HA CTOUMOCTDH
nemBrKuMocTH. TexHomorus ouenku Henprmkumoctu (ITK-6, [TK-8)

25. DIeKTpoHHbIE TIOCYAapCTBEHHbIE YCIYyrd B chepe HEIBHKUMOCTH.
OxazaHue yCIyr B JJIEKTPOHHOM BHJE MepepanbHOil ClyK00H TOCYIapCTBEHHON
PETHCTpaLliK, KalacTpa ¥ KapTorpaduu (TIK-6)

26. TexHuueckas SKCILTyaTAIUs KIIBIX U HEKUIIBIX OMEIEHNH (TTK-6)

27. Texuuueckas SKCIUTyaTalusi MH)KEHepHOH WH(PACTPYKTYpPBI HKHMIIBIX W
obmectBennbix 3maHuii B cucteme JKKX (cucTeM XOJNOJHOTO M TOPAYEro
BOJIOCHA0XKEHHS, CHCTEM BOJOOTBCICHHS, CUCTEM OTOIUICHHUS H 3JIEKTPOCHA0KeHUS,
ra30CHA0KEHUs. CHCTEM BHYTPHIOMOBON BEHTHIISLMM, TA(YTOB U MYCOPOIIPOBO/IOB)
(TIK-6)

28. Tumnsl OCBElIeHHMs, TMNpPUMEHSAEMble B 3[IaHHAX M COOPYXCHHAX.
TpeGopanus, Npe/bSBISIEMbIE K €CTECTBEHHOMY OCBELICHUIO MOMEINEHHH 3/1aHui U
coopyxennii (ITK-6)

29. VnpapneHue [IeHOOOPa30BAHMEM H NPOJAXKAMU HA PBIHKE HCIBIKUMOCTH
(TIK-6)

30. [lorpeGurensckue cBoiicTBa yCTyrH. JKW3HEHHBIH UMK yCIyTH M
cepBrcHOro npoaykra. (IK-6, ITK-7)

31. MnbopMAarMOHHbIE CHCTEMBI W TEXHOJOTHM YyNpPaBICHHA TPOCKTaMH
(TIK6, TIK-7)



32. CojepxaHWe M OCHOBHBIC HalPaBJICHHI pPHUENTOPCKON AEATEbHOCTH.
TexHomorusi OKaszaHWs  pUENTOpcKuX — ycayr. PerynaupoBanue PUENITOPCKOM
JNIeATENBHOCTH. Y CITYTH CTPaxOBaHus Ha PHIHKE HEIBMKUMOCTH. (ITK-7)

33. VmpaieHue TEXHHYECKOH JKCIUTyaTaliied HEJBHKHMOCTH: CTaHIApThI
Ka4yecTBa B IPABJICHAU SKCILTyaTallel HeIBKMMOCTH, TEXHUECKOE obcnyKuBaHHE
¥ colepiKanue, KOMMyHaJbHOE obecriedeHne 00beKTa HEeIBHKMMOCTH (11K-7, TIK-12)

34. (QcoOeHHOCTH BHEAPEHWsS WHHOBAIMH IPH OKa3aHWH KOMMYHAJIBHBIX
yeayr (ITK-7)

35. (CrpaTerus mOTPeOUTENLCKOTO CIIpoca, OOHOBJICHHE aCCOPTUMEHTA yCIIyT
B chepe KKX (I1IK-8)

36. CTpyKTypa, OCHOBHBbIE TEHICHIIMH PbIHKA yciyT. POk u MecTo Poccun Ha
MUpoBoM pbiHke yeiyT. (I11IK-8)

37. IlyTu COBEpIICHCTBOBAHUS MPOLECCOB YIPABICHUS Pa3BUTHEM 00BEKTOB
HeIBHIKAMOCTH KynsTypHoro Hacienus (ITK-8, ITK-11, TTK-12).

38. CymHOCTb IMOHSTHS KTOTPEOUTENB» U XapaKTEPUCTHKA Pa3IniHbIX BUJIOB
norpednocrei. ([TK-9)

39. Ilcuxojoruyeckue ocobennocTr nopeneHus norpedurenei (I1K-9)

40. Bumsl norpebureneli Mx  MOKymaTenbckoe —rosejenue. Mogjensb
notpeburensckoro moseaenns (IIK 6, ITK-9)

41. YHOBIETBOPEHHOCTH MNOTpeduTesnel. PyKOBOACTBO IO obpamieHuo ¢
kanobamu oTpebutenei B oprannzanuax chepst XKKX(IIK-9)

42. VImKeHepHBIe CHCTEMbl U 0GOPY/0BAHHE KaK 0OBEKThI SKCIIePTH3bI (TTK-
10)

43. WMHHOBAIMOHHBIE TEXHOJOIMM B KWIWIIHO-KOMMYHAJIBHOM XO03SHCTBE
ropoza (ITK-10)

44. TIposepka o6bexra Kymmu-npogaxu (ITK-10)

45. @opmyIsl TIOKa3aTeleil MeTolMKa MPOBEACHUA SKOHOMMYIECKOr0O aHaln3a
(TIK-10)

46. Opranusanus aBapHItHO-AUCIIETYEPCKOTO obcnyXUBaHMs,
HHGMOPMALMOHHOTO COTPOBOXKJEHMS [IEATEIPHOCTH B MNPOLECCe OKCITyaTalliy
06BEKTOB JKUIOH 1 KoMMepueckoil HezBxumocTH (ITK-10)

47. B3alMMOOTHOILIEHHS CHOEIHAlIKCTa [0 CEPBHCY M KIHEHTa B Mpolecce
ocyiecTBIeH s cepBucHOii aesirenpHocTH. (TTK-6, TTK-11)

48. QOueHouyHass JeATelbHOCTH MU €€ pojb, B CHUCTEME YIIPABJICHHUA
HeIBMXKUMOCTEIO. [Iporiece OLeHKH CTOMMOCTH HEABHKMMOCTH. IToaxoasl © METOBI
OLIGHKH PhIHOYHOM cTouMocTH HepsrkumocTH (TTK-11)

49, VYmpaBneHue JOXOAHOCTBIO OOBLEKTOB — HEABIKMMOCTH:  IOHATHE,
OCHOBHBIC TIPUHIMIBI, (aKTOphl TOXOAHOCTH. [lousiTHe HOXOOHOCTH OOBEKTOB
nerkAMocTH. TOBBIIIEHHE J0X0AHOCTH 00beKTa HejmkuMocTH (ITK-12).

50. VYupasieHue pasBUTHEM (JIGBEJIOMEHTOM) HE/BHXKHMOCTH. [TonsiTue
NeBENIONIMEHTA HEJBWKMMOCTH ¥ ero cozepxanue. OCHOBHbIE STallbl I€BEJIONMEHTA
(TIK-12).

51.  YnpaBieHue Xuaol HeJBUWKUMOCTBIO. CrIoCOOBI yrpaBiieHuUs] o0BeKTaMU
KON HEIBMIKUMOCTH. YNpaB/IsiOLlfe OpraHu3amui: (YHKIMH, OTBETCTBEHHOCTE,
nopsanok ocyuecrsieHus gearensrocty (TK-11, [1K-12).



52. Oprauusaups paboTsl € KJIMEHTaMH CEpBHCA. Omubxu B pabore C
gnentami. (TTIK-11)

53. Ilpaa u 00S3aHHOCTH KIHMEHTA, TIpaBd H 00S3aHHOCTH TIPEANPHATHA
cepsuca. (TIK-11)

54, KauecTBO M TIOKA3aTenu KadecTBa yCiyr. MeTozbl OLEHKHM KadecTha
yeayr. (ITIK-6, 11K-12)

55. (OTeuecTBEHHBIE CUCTEMBI YIIPABICHNS Ka9CCTBOM (TMK-12)

56. BazoBble METO/bI CTATUYECKOI0 YTPaB/IeHHs TIPOLECCaMi (TIK-12)

57. VmpapneHue KauecTBOM YCIyT, KOHTPOJb CTaHAAPTOB U ©€e30MacHOCTH
o6cmyxusanus. ([TK-12)

58. IlocTpoeHue MOJENEH CHCTEM Ka4eCcTBa (MK-12)

59. Opranusanys paboT Mo KOHTPOJIIO KaueCTBY. (IK-12)

60. [lnaHMpoBanue KadecTBa JKH3HCHHOIO LMKJIA yCIyrW C TOUKH 3peHust
xagectBa ([1K-12).

PexoMeHnayemasi JuTepaTypa
OcunoBHasfl THTEPATYpa
1. Bunorpagosa, C. A. Opranusauus ¥ IUIAHUpOBaHHE JICATCIBHOCTH
npenpuATHii cepprca: ydebHoe nocobue axanaspos / C. A. Bunorpayosa, H. B.
Copoxuna, T. C. XKnanosa. — 2-€ U3, — Mocksa: Jamkos u K, Aii ITu Op Menua,
2019, — 207 c. — ISBN 978-5-394-03220-2. — TeKcT: 3/IeKTPOHHBIH /| DnexTpoHHO-

oubaMoTeUHAs cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/83 130.html
2.  Epmomaes E.E. VYmpasneHHe XWIHIHO-KOMMYHAILHBIM KOMILJIEKCOM

[DeKTpoHHbII pecypc]: y1eOHO-MeTou eCcKoe nocobue/ Epmonaes E.E., XaiipyuiiH
M.MD.— DieKTpOH. TEKCTOBbIe aHHBIE.— Camapa: Camapckuii rocy/1apCTBEHHbIN

texuuueckuit ynupepcureT, ObC ACB, 2016.— 115 c.— Pexum pocTtyna:
http://www.iprbookshop.ru/62899 html.— IBC «IPRbooks»

3. Maunsmuna, H. A. MoenipoBaHue | ONTHMH3ALHS PONECCOB H CUCTEM
cepuca: yuebnoe mocobue / H. A. Manbuimna. — 2-e u3g. — Caparos: By3oBckoe
oGpasoBanue, 2019. — 127 ¢. — ISBN 978-5-4487-0405-5. — TeKcT: BNEKTPOHHBIH //
DnexkTpoHHO-OMOIMOTEYHAs — CHCTEMA IPR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/79773 .html

4.  Pypmenxo JLJI. CepBucHas J€ATEIbLHOCTD [OnexTpoHHBIH pecype]:
yuebHOE noco6ue/ Pyaenko JI.JI.— DJIEKTPOH. TEKCTOBBIC JaHHBIC. — M.: JlamkoB u
K, Aii TTu Dp Meaua, 2019.— 208 c.— Pomanosu4 X.A. CepBucHas AeATe/IbHOCTD
[DnexTpoHHbIH pecypc]: yueOHuK/

5.  YmpapieHue HEOBHKUMOCTBHIO! yuye6uuk s By3os / A. B. Tajnonos [m
ap.]; oTBeTcTBEHHBIH penakTop A. B. Tanouos. — Mocksa: Usnarenscrso FOpaidr,
2020 — 411 c. — (BakanaBp. AKajeMH4ecKu# Kype). — ISBN 978-5-9916-3961-3.

6. Hunmrwis, E. 0. Oprasusamys ¥ TEXHOIOTHsS MPOM3BOACTBA yCIyT:

yuebnoe mocobue / E. 0. HunmTuib, 0. A. Kucmuupma, T. M. 3asn. —
Hosocubupck: HI'TY, 2018. — 98 ¢c. — ISBN 978-5-7782-3503-8. — Texker:
anekTponHbl  //  JlaHb: SNEKTPOHHO-OHONMOTEYHAsS — CHCTeMa.  — URL:
https://e.lanbook.com/book/118386 (nara obpamenwust: 07.07.2020).



7. YnpapjeHHe HHBECTHIIMOHHBIM IIPOEKTOM: IIPAKTHIECKOE nocobue / B. B.
XomomkoBa. — Mocksa: H3narenscTBo IOpaitt, 2020. — 302 ¢c. —
(Mpodpeccronanbras npaktika). — ISBN 978-5-534-09088-8. — ObC IOpaiit

8.  Komouesa B.B. Ympapienue Ka4ecrsom yCIyT [PnexTpounslil pecypel:
yueGHoe noco6ue/ Konouepa B.B.— DNEKTPOH. TEKCTOBBIE JAHHbIE. Hosocubupck:
HoBocuOupcKuii rocyIapCTBEHHBIH TexHuueckuil yHuepcuter, 2018.— 99 c.—
PexuM JoCTyTIa: http://www.iprbookshop.ru/91462.html.— ABC «IPRbooks»

9.  YmpasjeHue INpPOEKTaMH C  HCTIOJB30BAHHUEM Microsoft  Project
[dnexTponHbIi pecype]: yueGHOe nocobue/ T.C. Bactouxosa [u ap.].— DJEKTPOH.
TexcTOBBIC JanHbie.— Mocksa, Capatos: IHTepHET-Y HUBCPCHTCT WnpopMalHOHHBIX
Texuonoruit (MHTYUT), Aii Ilu Ap Menua, 2020.— 147 c.— Pexum jocTyma:
http://www.iprbookshop.ru/89480.html.— 3BC «IPRbooks»

JlomoiHuTEAbHAS JTUTEPATYPa

10.  «Kumumuslii kojekc Poccutickoi @erepauuu» ot 29.12.2004 N 188-®3

11. @enepanbHbIi 3aKOH OT 13.07.2015 N 218-®3 "O rocynapcTBeHHOH
PETHCTpALMK HEABHKUMOCTH"

12. ®esnepanbHblii 3aK0H OT 7 nexabps 2011 r. N 416-®3 "O BOJI0OCHADKEHUH
U BOJIOOTBEACHUU"

13. @egmepanbHblii 3aKoH OT 20 MapTa 2003 r. N 35-®@3 "O6
3eKTposHepreTuke”

14, @epepaibHblii 3aKoH OT 27  HIONs 2010 r. N 190-®3 "O
TerocHabKeHUU"

15. Tlocranosnenve IpaButensctBa Poccuiickoit @enepanuy OT 13 oxTs0ps
1997 roma N 1301 "O rocyaapcTBEHHOM YHETE XKHUIMIIHOTO donna B Poccuiickoi
denepannn”

16. Tloctanopsnenue IIpaButenscrea P® ot 15.05.2013 Ne416 «O nopsake
OCYIIECTBJIEHHS ACATCIIBHOCTH TI0 YIPaBJICHHIO MHOTOKBAPTHPHEIMH JIOMaMU»

17. Tlocranosnenue IlpautensctBa P® or 6 mas 2011 . N 354 O
NPEeJOCTaBICHUH  KOMMYHAJIBHBIX  YCIyT coOCTBEHHUKAM M  [0Jb30BATEIsM
oMelIeHHH B MHOTOKBAPTHPHBIX JOMAX 1 JKHIBIX JOMOB

18. IlocranoBnenue IlpaButenscrsa P® oT 13.08.2006 Ne 491 «O6
yTBEpI/ICHUH NIPaBMil COEPXKaHus 00IIEro NMyIecTBa B MK/I»

19. TIpuxa3 Muntpyna Poccun ot 11.04.2014 N 233u "O6 yTBEpXKACHUU
npodeccHoHanBHOro cTanapra "CrnenuaimcT 10 YIPABICHHIO HKITHIIHbIM dborgoM"
(3apeructpupoBano B Mutiocre Poccuu 03.07.2014 N 32945)

20. T[locranoBnenue I'occrpos P® ot 27 centsGps 2003 r. N 170 "O6
yTBepkaennu [ lpasui 1 HOpM TeXHHUECKON HKCTUTyaTALMK XKIIHITHOTO (ona”

21. Bunorpagosa, C. A.Opramsanusi ¥ IUIAHMPOBAaHHWE JCATEILHOCTH
npejnpusiTHil cepauca: ydue6. mocobue / C. A. Bunorpajiosa, H. B. Copokuna, T. C.
K nanosa. — M.: lamkos u K°, 2014. — 206 c. - (Y4eGHble u3naHus s 6akanaBpoB).
— ISBN 978-5-394-02308-8: 132.00.

22. Kopotkuii C.B. MHHOBAaIMOHHBIA MEHEUKMEHT [BnexTpoHHBIH pecypc):
yue6Hoe mocobue/ Koporkuii C.B.— DNeKTpoH. TeKcToBble JaHHble. — CapaTos:
By3osckoe o0pazoBanwue, 2018.— 241 G Pexum JOCTyTIa:
http://www.iprbookshop.ru/72356.html.— DBC «IPRbooks»



23. Huxonenko, I1. I'. ®opMupoBaHue KIMEHTYPHBIX oTHoLIEHHH B chepe
cepauca: yueGHoe nocobue / I1. T'. Hukoserko, A. M. TepexoB. — 2-€ 3., nepepad.
u o, — Canxr-Tlerep6ypr: Jlans, 2019. — 248 ¢. — ISBN 978-5-8114-3651-4.—
Teker: »1exkTpoHHBIH /  JlaHs: 9JEKTPOHHO-0UOIMOTeYHas CUCTEMA.  — URL:
https://e.lanbook.com/book/116392 (nata obpamenus: 08.07.2020). — Pexxum
OCTYMa: IS aBTOPH3. TIONb30BaTENCH.

24. Manpmuaa H.A. MeHEUKMEHT B CEpBHCC [DmexTpoHHBIH pecypc]:
yueGHOe mocobue I Gakanaspos/ Manpmuaa H.A.— DnekTpoH. TEKCTOBBIC
nanasie.— M.: Jlamkos u K, Al [Tu Op Menua, 2019.— 252 ¢.— Pexum poctyna:
http://www.iprbookshop.ru/83144.html.— DBC «IPRbooks»

25. MapkeTunr: y9eGHUK U MPAKTHKYM JUIS aKafeMHUHECKOTO OakanaBpuaTa /
T. A. Jlyxuuépa [u Ap.]; mom pefakuyueH T. A. Jlykuuésoii, H. H. Monuanosa. —
Mocksa: Wsnarenscrso [Opaiit, 2019. — 370 ¢. — (bakanasp. AxaneMUYeCKHH
kypc). — ISBN 978-5-534-01478-5.

26. Opranmzaius M IUIAHUPOBaHWE JICATCIBHOCTH MpenpHsTHii CcepBUCa
[DnexTpoHHBIA pecype]: ydeOHOe noco6ue/ T.H. KocTioueHko [u 1p.].— ODJEKTPOH.
tekcToBbie paHHble.— Crasporonb: CTaBpOMONbCKHE roCyIapCTBEHHBIA arpapHbId
YHUBEPCHUTET, CexBoiis, 2017 — 138 c— Pexum JoCTyma:
http://www.iprbookshop.ru/76044.html.— 3bC «IPRbooks»

27. VmpapjeHHe MHOTOKBAapTHPHBIMH [OMaMH B rOpPOJICKOM XO3SUCTBE
[DnekTponnslii pecypc]: yuebHoe mocobue/ O.51. Tunepa [ mp.]— DIEKTPOH.
texcToBble naHHbie.— Camapa: Camapckuit roCyapCTBEHHBIH apPXUTEKTYpPHO-
crpoutenpHbI  yHuBepcuteT, ObC ACB, 2017.— 186 c.— Pexum goctyna:
http://www.iprbookshop.ru/20531.html.— 3bC «IPRbooks»

78. Pomanosuu JK.A., KanaueB C.JI.— DyieKTpOH. TEKCTOBbIE AdHHBIC. — M.:
Jlamkos u K, 2018.— 284 c.— Cepsuc: opraHusanus, ynpaBJeHUE, MapKeTHHT
[AnexTpoHHBIA pecypc]: y4eOHUK Ans 6axanaspos/ E.H. Boik [u jip.].— DIeKTpoH.
texcToBbie nanmbie.— M.: Jlamkos 1 K, 2019.— 250 c.

29, MapKeTHHT B OTpacisix u chepax jesTebHOCTH: y4eOHUK U NPAKTHKYM
s akageMuueckoro OakanaBpuarta / mom obm. pex. C. B. Kapmnosoi, C. B.
Mxurapsina. — M.: Usnarensctso 10paiit, 2019. — 404 c. Texcr: 2JeKTPOHHBIH //
3BC Opaiit

30. Ileuiaesa, A. B. Mojiesn 1 METO/bI KaJIaCTPOBOH OIEHKH HEJIBIXKUMOCTH!
yuebHoe TTocodue Jis aKaaeMUIecKoro 6akanaspuara / A. B. IlbiiaeBa. — 2-e u3l.,
ucnp. u gor. — Mocksa: M3aaTenscTBo IOpaiit, 2019. — 153 ¢. — (YHHBCPCHTETD!
Poccun). — ISBN 978-5-534-07549-6.

31. TexHuueckas OKCITyaTal[us 3/@HH# H COOPY)KCHHH: B.A.KoMKoB,
C.W.Pouuna, H.C.Tumaxosa. -M.:HULl UTHOPA-M, 2013-288 c.: 60x90 1/16. - ISBN
978-5-16-006650-9, 1000 3K3. http://znanium.com/catalog.php? bookinfo=402614

32. TIsutaeBa, A. B. OcHOBBI KaacTPOBOW OLIEHKH HEIBHKHUMOCTH. yuyeOHoe
nocoGue s akajemMuueckoro Gaxanaspuara / A. B. Ilbinacsa. — 2-€ W3M., HCTIP. U
nomn. — Mocksa: Usnarenscrso IOpaiir, 2019. — 124 ¢. — (Yuusepcutersl Poccun).
— ISBN 978- 5-534-06702-6.

33. Ceprees, A. A. busHec-TIaHAPOBAHHE: y4cOHHK U MPAKTUKYM JUIsl By30B
/ A. A. CepreeB. — 4-e u3jl., uctip. 1 jion. — Mocksa: UsnarensctBo IOpaiit, 2020.
483 c. — (Bsicmree obpasoBanue). — ISBN 978-5-534-13182-6. —OBC Opaiir.



HuTepHeT-pecypcebl

1. Menemkment B Poccun 1 3a pybexom [Dnexrpornbii pecype]. — Pexum
noctyma: http:// www.mevriz.ru

2. Cepeuc PLUS [DnexTponnbi pecypc]: cadT Hay4qHOro >KypHaua: —
Pesxam poctyma: http:/www. http://philosoph.ru/

3. Cepeuc B Poccun u 3a pybexom [SneKTpOHHBIH pecypc]: calT ceTeBoro
Hay4HOTO XypHana. — Pexxum pocryna: http://service-rusjournal.ru/

4. Cuerema Koncymsrantlmoc - http:/www.consultant.ru

5.  DuexTpoHHas OoubnoTeyHast cucTeMa IPRbooks -
http://www.iprbookshop.ru/ -

6.  DnexTpoHHas OoubmroTedHas cucTema BiaauMHpPCKOTo
roCy/IapCTBEHHOT0 YHUBEPCUTETA - http://library.vlsu.ru/

7.  MUHHCTEPCTBO CTPOMTENBCTBA W JKMIMIIHO-KOMMYHAJIBHOTO X0351CTBA
Poccuiickoii ®enepauuy - http://www.minstroyrf.ru/

8.  DOHJ KAIMTATLHOTO PEMOHTA MHOTOKBAPTHPHBIX JOMOB BraiMHupCKoH

o6nact - http://fondkr33.ru/

9. THUC- XKX - https://gis-zkh.ru/

10. JlemapTaMeHT >KUIMIIHO-KOMMYHAJIbHOIO x03sicTBa AJMUHHUCTPALIUU
Bnagumupcekoii o6macty - http://jkx.avo.ru/struktura

5. KPUTEPUH OIIEHKHU PE3YJIbTATOB TOCYJAPCTBEHHOI'O
MEXIUCHUNJIUHAPHOI'O 9K3AMEHA

Kpumepuu oyenku pe3yibmamos IK3amena

Ne | KpuTepnn oueHKH pe3y/ibTaTOB K3aMeHa baabl

1 | Tlonnora oOTBeTOB, CBHjaeTenbCTByIomas o6 yposwe |or 0 710 60
OCBOEHUS 3HAHUM 6amioB

2 | PaGora ¢ OCHOBHBIMH HOPMATMBHBIMH JOKyMeHTam# B |oT 0 J0 15
cepe cepBHca 0aIIoB

3 | YpoBeHb  OCBOGHMA  COBPEMCHHBIX  CEpBHCHBIX | OT 0 mo 15
TeXHONOTMIi B  TIpollecce  NPOCKTHpOBaHus W | GamioB
o6cyXuBaHus 1OTpeduTeNns B cdepe TPAHCIOPTHBIX

yCIyTr
4 | Yposenb oOmeH KyJibTypbl, HAaBBIKOB apryMeHTallHH, | OT 0 mo 10
HAay4YHOM peuH, yMEHHUs BECTH JUCKYCCHIO 0amIoB
5 | Cymma 6annoB 100
IHIkana coomuecenus 6an1108 U OUEHOK
Onenka KoanuecTBo 62/1710B
«2» HEYJI0BJIETBOPUTECIIBHO 0-60
«3» Y10BJIETBOPUTEIBHO 61-74
«4» Xopo1o 75-84
«5» OTIMYHO 85-100




Ha ocHOBaHHH [1PEJICTABICHHBIX KPUTEPHEB (hopMHpYeTCst HTOroBasi OLEHKA MOJIHOTHI
(opMEpOBaHHS KOMIIETEHIHH
Ouenounblii Aucm pe3yibmamos 20Cy0apCmeeHHozo MENHCOUCUUNIUHAPHOZO0

IK3AMEHQ
Kpurepun OLCHKH Bannbt TpodeccuoHanbHbIE Hroro
KOMITETEHIIHH
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[TonsoTa, TOYHOCTH ¥ aprymentauus otsera  0-20
Ha 1-b1ii BOITPOC
[lonHOTA, TOYHOCTE M apryMEHTallHs OTBETA 0-20
Ha 2-01f BOIIPOC
[ lonmora, TOYHOCTH peleHUs u 0-20
ApryMEHTAI[Ms 0TBETa Ha 3-Mi BOTIPOC
IPaboTa ¢ HOpMaTUBHBIMU JIOKYMCHTAMH 0-15
'VpoBeHb OCBOGHHA pa3spalOTKH TMPOlEcca 0-15
ceppuca M TIPEJIOCTABICHHA  YCIyT
[10TPEONTEIAM
YpoBeHb 0OmIEH KyJIbTYpHI, apryMEHTALUH, 0-10
Hay4dHOU PeuH, YMCHHs BECTH JIMCKY CCUIO
Cymma 100

TMo 3aBeplIeHMH TOCYAAPCTBEHHOIO 9K3aMeHa dK3aMEHALHOHHAs KOMHUCCHA Ha
3aKpPBITOM 3acelaHnd 00Cy>K/1aeT XapakTep OTBETOB KaX/A0ro CTyICHTa 1 BBICTABJIIET
KaKIOMy CTYZEHTY COTJIACOBAHHYIO HTOTOBYIO OLEHKY, PYKOBOACTBYACH KpUTEPHIMHU
BBICTABJICHHSI OLIEHOK 0 TOCYIAPCTBEHHOMY MEXIUCIUIUIHHAPHOMY SK3AMCHY .

6. CONEP)KAHUE U OPTAHU3ALINAA IMPOBEJAEHUS 3AIIIATHI
BBIITY CKHOM KBAJTA®UKAIIMOHHOM PABOTBI

BKP paccmarpuBaercss Kak CaMOCTOATENbHAs —3aKIIFOUMTEIbHAd paboTa
CTy/leHTa, B KOTOPOM CHUCTEeMaTH3HPYIOTCS, 3aKpeILIAIOTCH M paciUpsrOTCs
TeopeTHYECKHe 3HAHMS U MPAKTHYECKUE HABBIKH, IOy CHHBIC [IPY M3yHCHHN [[UKJIOB
JMCIATITHH, TPy CMOTPEHHBIX OCHOBHOH 00pa3oBaTe/bHON IPOrpaMMOoii.

BKP sBIsieTcs 3aK/IOYMTENIbHBIM 3TarnmoM o0ydeHusi CTYAIGHTOB B By3€ M UMECT
cBOGH IENbI0 — CHCTEMATM3alMIO, 3aKperyieHue U PaclIMpeHHe TEOPETHHECKnX H
TIPaKTHYECKUX 3HAHMH M0 CIENUAbHOCTH ¥ MPUMCHCHHUE STHX 3HAHWK MPH PCIICHUH
KOHKDETHBIX IPOM3BO/ICTBEHHbIX, TEXHONOTHYECKHMX, SKOHOMUHECKHX M HAy4YHBIX
3a/1a4.



BKP npencrasisier cofod  caMOCTOATENIbHOE  JIOTHHYECKH 3aBEPILIEHHOE
WCCIeIOBAHME, CBS3aHHOE C pPELICHUEM Hay4HO-NpaKTHdeckoi 3ana4yn. Ilpu ero
BBITIONIHEHAA CTYICHT JIOJDKEH I0Ka3aTh crmocoOHOCTH M YMEHHS, ONHPasCh Ha
MoJydeHHble 3HAHWs, periarh Ha COBPEMEHHOM YPOBHE 3ajati npohecCHOHABHOH
JIeATENbHOCTH, TPaMOTHO H3JaraTh CHELUAJIbHYIO HH(OPMAIIHIO, HOKIA/BIBATL H
OTCTAHBATH CBOIO TOUKY 3pEHHUS Tepejl ay IMTOPHEH.

[leib 3aLIATH BHITYCKHOM KBATHpUKAHOHHOH paboTHI - YCTAHOBJIEHHE YPOBHS
[IOJrOTOBJIEHHOCTH BBIITYCKHUKA K BBIIIOJHEHUIO npod)eccOHANbHBIX 3ala4 B
cootserctuu ¢ Tpedosanmsamu ©I'OC BO k KBaJM(DUKALMOHHON XapaKTePUCTHKE 1
YpOBHIO TIOATOTOBKM BBIMYCKHMKA T0 KOHKPETHOMY HAmpaBlCHuio MOATOTOBKH
(cmenmanpHOCTH). B 9acTé KOHTpOJIs pe3ylbTaToB 06pa3oBaHisi U KOMIIETEHIMH
BeinyckHuMkoB BKP mpejnocTaBiieT 3HAYUTENLHO GoNplIe BO3MOMXHOCTH, Ye€M
rocyZapCTBEHHBIH 9K3aMEH.

TeMbl BBIMYCKHBIX KBaTM(UKAIMOHHBIX paboT MOryT OBITH TPEUIOKCHBI
NPE/INPUATHSIMA, OPraHU3ALMAMY, YUPEXNKICHUAMM, SBIAIOMUAMHUCH OTPEOUTENSIMH
KaZpoB JAHHOrO Ipoduis, a TalkkKe CTyICHTaMH (c Heo6XoauMbIM 06OCHOBaHHEM
11e/1eC000pa3HOCTH ¢ Pa3paboTKH).

TeMma BbINYCKHOH KBanM(UKAIMOHHON paboThl 3aKPEIUIAETCSA 3a BLIITY CKHIKOM
IPUKa30M PeKTopa yHUBePCHTETA.

OcHoBHble HANPABNEHUA MEMAMUKU BbINYCKHBIX KeanUPUKAYUOHHBIX pabom

1.  CoBeplieHCTBOBaHHME YIPABJICHHA  Ka4eCTBOM obciy)xMBaHMsl  Ha
npexnpustusx B chepe KX (na mpumepe.. 2

2. TlyTa coBepIIEHCTBOBaHHS OpraHH3aLMH 00CIy)XUBAaHUSI KIMEHTOB Ha
NpeanpUsITHU cepBrca (Ha npuMepe. -

3.  OpraHu3anus M TEXHOJOTHs 0OCIYKMBAHHA KIMEHTOB YIIpaBJISIOIEH
opranHu3anyy (Ha IpaMepe ...)

4.  OpraHuzainysi BHEAPCHUS CTaHIApTOB 00CIy)KUBAHUS Ha MPEATPUATHAX
cheps! yeayr (Ha mpuMepe. ...)

5. CoBepLIEHCTBOBAHME OPTaHU3aLMK M TEXHOJIOTUH NPE0CTaBICHHS yCIyT
KK X Ha mpeanpusaTie (Ha TIPEMEPE. ..)

6.  IlepcrieKTUBBI pa3BUTHS yIPaBIsioeil KOMIaHUH (ua mpuMepe...)

7 DxoHOMMYecKoe OOOCHOBaHME BHEIPEHHSA  HOBOH  yCIyrd  Ha

TIpe/INpUATHH CepBKca (Ha MPUMEpE. ..)

8.  IIpoexr cosmanus TCXK (wa mpumepe...)

9. CoBepIIEHCTBOBAHHE ~TEXHOJIOTMHM JIMYHBIX TPOAAX ~ KaK — METOAd
TIPOIBMIKEHHUS YCITYTH CEPBHCHOTO IPEANPUSITHS (Ha IpUMepe...)

10. Ocnopuble 5Tamel (GopMHpoBaHMA (GHUPMEHHOTO CTHIA CEPBHCHOTO
MPEANPUATUS U OLieHKa 3P PEKTUBHOCTH €ro UCIIOIB30BAHUA (Ha mpumepe...)

11. BpiGop u o0OCHOBaHWE METOAOB H crioco00B TPOJIBUIKEHHS YCIyT
CEPBUCHOTO MpeAnpusTHs (Ha IpUMEPE. ..)

12. Pa3paGoTka LIEeHOBOMH MTOJUTHKH B CEpBHCHOW KOMITAHUH (Ha IpuMepe. . )

13.  OcoBeHHOCTH 1IeHO06Pa30BaHMs HA IIPEANPUITHIX CHeph KX

14. Opranuzanus PR-meponpusiTist c LENIBIO MMOBBILIEHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUATHA (Ha mpumepe ...)



15. PaspaboTka mnpoekra IO BHEIPEHUIO HOBOM YCIyI'M Ha CEpBHCHOM
IpeAnpUATHH (Ha IPUMEpE...)

16. Pa3paboTka MpoeKTa I10 CO3/[aHUI0 HOBOTO NPEAIPHATHA B chepe yeryr

17. Tlytu nosbimeHH 5(Q(QEKTHBHOCTH HCIONB30BAHNS uH(pOpMaIIMOHHBIX
TeXHOJIOTHi CePBHCHBIMU NPEANPUATHAMA (HA IPUMEPE. . i)

18. JlMarHOCTHKA COCTOSHHMS CEpPBHCHOrO MpPEANMPHUATHA 1 TTOBBIILIEHHE
3¢ dexTHBHOCTH ero paboTsl (Ha IPUMEPE. . o

19. CoBeplIeHCTBOBAHHUE CHCTEMbI YTPaBJICHHs CEPBHCHOIO npenpUsTUIMA
(na mpumepe. ..)

20. OrmneHKa W MOBBINICHHE HKOHOMHUYECKOH 3PPEKTUBHOCTH ACATEIbHOCTH
CepBUCHOrO HPEIPUATHS (Ha HpUMepe. . )

21. TIloBblIIEHHE KOHKYPEHTOCIIOCOOHOCTH  yCiIyr 10  TeXHHHECKOMY
00OCTy)KUBaHUIO MHOTOKBapPTHUPHBIX IOMOB

22. TloBbllIeHME KayecTBa YCIyr' TO TEXHHYCCKOMY 00CTyKUBaHHUIO
MHOTI'OKBAPTHPHBIX IOMOB

23. ®opmupoBaHue  IPHEKTUBHBIX OTHOLIEHMM ¢  KJIMEeHTaMH Ha
NpeNPHATHH CepBHCca

24. CospemenHoe cocrosiue phinka B chepe JKKX BraguMupckoit 061acTu

25. Crpareruss pasBuTUS [PEANPUATHS: BeibOp 1 oOocHoBaHHMEe (HA
npumepe...)

26. Omnenka ¥  [OBBIIEHWE  KOHKYPEHTOCIIOCOOHOCTH  CEPBHCHOTO
npepuATys (Ha IPUMEDE. ..)

27. OleHKa ¥ TMOBBIIEHHE KOHKYPEHTOCTIOCOOHOCTH OKa3bIBaeMOU yCIIyTH
(na mpumepe. ..)

28. CoBepleHCTBOBaHHE 00CIyKHBaHHS norpebureneil kak ¢akropa
HOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOIO NPEATIPUATHA (na npumepe...)

29. Co3naHWe CUCTEMbI YIpaBleHHMs HMHHOBALMAMHU Ha MPCANPUATHH (Ha

npuMepe...)

30. Hcnons3oBaHue HHHOBAIIMOHHBIX TEXHOJIOTHH CepBUCHBIMH
MPEANPUATASIMHE € LENbI0 TIOBBIICHHS KavyecTBa obcy)KMBaHUs KIMEHTOB (Ha
npuMepe. ..)

31. CoBeplueHCcTBOBaHHE peKnamMHOM JIeSITeIIbBHOCTH CEPBUCHOIO

npeanpusiTyst (Ha IPHMEpe...)

32. CoBeplUeHCTBOBaHME KOMMYHUKAL[IOHHOH JIeATEIIHOCTH CEPBUCHOI'O
npeanpuaTys (Ha mpuMepe. ..)

33. CoBepIIEHCTBOBAHWE CHCTEMBI YIPABICHHS MEPCOHANIOM CCPBUCHOIO
npeanpusATHs (Ha npuMepe...)

34, CoBepIIeHCTBOBAHHE CHCTEMBl MOTHBALMM TICpCOHANa  CEpPBUCHOTO
npenpusaTEs (Ha IPUMEpe. . .)

35. JluarHocTHMKa COLMATBHO-TICHXOJOTMYECKOro KiMMaTa | pa3paborka
MPEIOKEHHH 110 MOBBIIEHUIO d(Q(PeKTHBHOCTH CHCTEMBbI YIPABICHHS MEPCOHATOM
(Ha mpumepe...)

36. PaspaGoTka BHeJpeHHs] 3IHEProcOeperarolux MEpOINPUATHA  JUIs
MHOTOKBapTUPHOTO I0Ma

37. PaspaGoTka BHEOPEHHS DHEProcOeperarommx MEPOTIPHSATHH IS XKHUIIBIX
IOMOB



38. OnTumuzanus [IeATeJbHOCTH II0 YIPAaBJIEHWIO MHOTOKBAPTHPHBIMH
JOMaMH

39. Ananu3 croco00B yIpaBlieHHs. MHOTOKBAPTUPHBIMH JOMaMH

40. CoseplieHCTBOBaHHE  MEXaHU3MOB  MCIIOJIHEHHS YIIPaBIISIOIIEH
opraiuzaieit 06s13aTeNbCTB 10 JOrOBOpPY YIpaBlIeHus!

41. Opranu3ands NPOBeJEHHs KaUTaJIbHOTO PEMOHTA 001mero UMyIIeCTBa B
MHOTOKBapTUPHOM JIOME

42. CoBepIICHCTBOBAHME TEXHMYECKOro  OOCIyXHBaHMS M PEMOHTA
MHKEHEPHBIX CUCTEM M 000pyX0BaHHMS KUIIbIX 3[aHAH

43. TlnaHupoBaHHWE W OpraHM3alMsi TEKYLIEro M KaluTAJIbHOrO PCMOHTA
YKUJIBIX 3IaHU M

44, CoBeplIEHCTBOBAHME  YIpaBleHUs ONaroyCTpoucTBOM rOpOJCKOM
TepPPUTOPHH

45. CoBepIICHCTBOBAaHHME  YIpPAaBICHHS  KOMMYyHAIBHBIM  XO3SHCTBOM
My HUIUIIAILHOIO CEKTOPa

46. Pa3zpaboTka ONTMMAIbHOIO Ccrocoda YyMpaBjeHUs MHOTOKBapTHPHbLIM
JIOMOM.

47. Pa3paboTka IIpOeKTa KalMTaJbHOT0 PEMOHTA XKHIIOTO I0Ma

48. OpraHusanus CEPBUCHOrO OOCIY)XKMBAHHS KIMEHTOB KOMIIAHHH C
MCIIONB30BaHUEM HH(OPMAITMOHHBIX TEXHOJIOrUH (Ha npuMepe. ..)

49. PaspaGoTka TEeXHOJOTMH MPEIOCTAaBIeHHMS HOBOrO  BHAA  YCIyT
oTpeGHTENIM YIIPABIISIOLHi Opranu3aluu (Ha IpUMepe. ..)

50. CoBepIICHCTBOBAHME [POLECCa IPEOCTABIeH s yciyT (Ha PUMEpe. . )

51. IlpoekTMpoBaHHE MpoIecca TNMPEAOCTABICHMS HOBBIX YCIYT KIHCHTaM
KOMITaHUH (Ha MpUMepe...)

52. TIIpoexTupoBaHHE IIpolecca OOCIY)KUBAHUS KIHECHTOB yIpaBIISIOILEH
opranusary (Ha mpuMepe...)

53. «PeruvonanbHple ~ AaCHEKThl  PasBHTHA  JKHJIMIIHO-KOMMYHATBHOTO
xo3siiicTBa (Ha mpuMepe Biagumupckoit odnactu)

KoHkpeTHbIe TpeGoBaHus K COAEPIKaHHUIO, CTPYKTYpe, PopMaM Npe/ICTaBICHNs 1
ofbeMaM BBIMYCKHbIX KBAIM(VKALIMOHHBIX pPabOT yCTaHaBIMBAIOTCA B (Qopme
MeTO/IMUECKUX YKa3aHHit BeITycKatomei kaenpoit ¢ yuerom tpebosanuii PI'OC BO,
METOIMYECKHX PeKOMEHAALUi y4eOHO-METOTUICCKUX 00BeUMHEHUH ¥ METOAUYCCKUX
KOMMCCHIl By3a NPUMEHHMTENIBHO K COOTBETCTBYIOIIEMY HAIpPaBJIEHUIO IIOATOTOBKH
43.03.01 «Cepsuc».

BeinmyckHas kBanu(UKalUoOHHas paboTa COCTOMT M3 TEKCTa H rpaduyecKux
MaTepHasIoB, OTPAXKAIOIIMX PEeIleHHe MPOPeCCHOHATbHBIX 33/1a4 B COOTBETCTBHM C
130paHHOI TEMaTHKOM.

CrpykrypasiMu dnemenTamMu BKP sisistroTest:

- TUTYJILHBIN JTUCT,

- 3ajjanue Ha BKP;

- aHHOTALIUs;

- coZepKaHue;

- BBC/ICHHUC;



- OCHOBHAsl 4acCTh;

- 3aKJIIOYEHHE,

- CIIMCOK MCTIONB30BAHHOM JIUTEPATyPEI;

- IIPUIIOKEHHUA (ECJTH TAKOBBIE MMEIOTCS).

EsxeroqHo BbINycKaromas Kadenpa yTBEpKAaeT TEMAaTHKY BKP, o uem B
TPOTOKOJIE 3aceianns Kaepal IEacTCs COOTBETCTBYIOMIAA 3aIUCh.

Tema BKP ompenensiercss BbIITyCKafOICH kadeapoil U JAOBOJUTCS 0 KaXAOoro
CTy/IeHTa He I103/[Hee, 9eM 3a YeThIpe He/leNn /10 Hadajla IPEUIUIIOMHOM MPaKTUKA B
BHJIE CIIMCKA TeM, IIOJIMMCAHHOr0 3aBelyOIUM BBIITyCKaIoLIEel Kaheapoi.

CTyeHTy MpefoCTaBIseTcs TPaBo BHIOOPA TEMBI BKP BIUIOTH A0 TPEAJIOKCHHA
CBOeii TeMAaTHKU ¢ HeoOXOauMbIM 0OOCHOBAaHHEM 1esiecoobpazHOCTH ee pa3paboTku
715 IPAaKTHIEeCKOro NpUMEHEHHA.

Tema BKP u pyKoBOZMTENb YTBEPIKAAIOTCS MPHKA30M PeKTopa /10 Hadania CpoOKa,
oTBeIcHHOrO Ha BhimonHeHne BKP yueOHBIM M/1aHOM 110 HanpaBICHUIO TIOJIrOTOBKH.

[To COrjacoBaHHIO C PYKOBOJUTEIEM BO3MOXHA KOPPEKTHPOBKA (yTouHeHue)
BBIOpPAaHHOMN TeMbl, HO HE TIO3/IHEE, YEM 3a 2 mecsina go 3amutel BKP. Bee naMenenus
YTBEPIKAIOTCS TIPMKAa30M PEKTOPa, Ha OCHOBAHHH CITyKeOHOM 3aIMCKH 3aBelyIOIICTO
kadeapoi.

K samure BKP momyckaercs JHLO, YCNELHO 3aBEPIIMBIICE B IOJHOM obbeMe
OCBOEHHE OCHOBHOI 06Gpa30BaTeNbHON MPOrpaMMbl MO HANPaBICHHAM MOArOTOBKH
BBICIIEr0 NPO(ECCHOHATBLHOTO 00pa3oBaHus, pa3paboTaHHOH YHWBEPCHTETOM B
coorBercTBaM ¢ Tpebopanmsaimu ®T'OC BO u ycrnemHo ciaslice rocy/1apcTBEHHbIN
9K3aMEH.

3aIUTa BBITYCKHON KBATM(UKAIMOHHOW paboThl MPOBOAMTCA HA OTKPLITOM
3acelaHA¥ rOCy1aPCTBEHHOH KOMHUCCHU B COOTBETCTBUH CO CIIEAYIOLIMM TIOPSAKOM:

- Ipe/ICTABJICHHE CTY/IEHTA YIeHaM KOMHUCCHH CEKpETapeM I'OK;

- cooblieHre CTY[EHTa C HCIOJb30BAHHUEM HATISJHBIX ~MaTepuajios H
KOMITBIOTEPHOM TEXHUKH 00 OCHOBHBIX pe3yJbTaTax BBITYCKHON KBATH(QUKAHOHHON
paboTsi (He Gomnee 10 MuHYT);

- Bonpockl wWieHoB I'OK # MPUCYTCTBYIONIMX MOC/E AOKNANA CTy ACHTA,

- OTBETHI CTY/IEHTa Ha 3aJIaHHbIC BOTIPOCH;

- 32YNTHIBAHUE CEKPETApeM KOMHUCCHH OT3bIBa PyKOBOAMUTEIISA HA BKP.

[TpoI0/KUTENBHOCTh 3alMTBl OJHOM BBITTYCKHOM KBaUTH(UKALMOHHOH paboTsl,
KaK MPaBUIIO, HE J0IDKHA IIPEBbIATh 25MUHYT.

PesynbTarhl 3alIUTBI BbIITY CKHOM KBaTH(HUKALHOHHON paGoThl OOBABIAIOTCS B
TOT ke JIeHb mocie 0GOPMIICHHS B YCTAHOBICHHOM MOpSZKE [IPOTOKOIIOB 3ace/IaHui
9K3aMeHalMOHHON KOMHUCCHH.

7. KPUTEPUU OLIEHKHA PE3YJII::_I‘ATOB 3AINUATHI BBIITYCKHOW
KBAJUOUKALMOHHON PABOTBI BAKAJIABPA

Pe3ysbTaThl  3AlIUTHl  BBIILYCKHOM KBaIM(bUKAIIMOHHOW pabOThl  ONPEACIAIOTCA
OLICHKAMH «OTIMIHOY, «XOPOIIO», «yAOBIETBOPUTEIBHOY, (HEY0BICTBOPUTEILHOY.

OLICHKA Pe3y/IbTaToOB 3aAIIUT BBIILY CKHBIX KBATM(UKAIMOHHBIX paboT OCY LECTBIIACTCS
B COOTBETCTBUM C pa3padOTaHHBIMU KPUTCPHAMH.



Cxema (JOpMHPOBAHHS HTOr0OBOH ONEHKH IPH 3ALIUTE BBLINYCKHOKH
kBaIMPHKANMOHHOH paboThbl OaKanaBpa HaNpaBIeHHs 43.03.01 CepBHuc

XapakTepucTHKa padoThl l bamnst

1. Ouenka paboTh 110 popMasbHBIM KPUTEPHSIM

1.1. [ Ucnonms3opanue jmTeparypsl (10CTAaTOYHOE KONMHYECTBO AKTYaTBHBIX 0-5
MCTOUHMKOB,  JIOCTATOMHOCTh  LIATHPOBAHHS, — HCHONB30OBAHUC
HOPMATHBHBIX JIOKYMEHTOB, Hay4HOM ¥ CLIPaBOYHOH JMTEPATy bl

1.2. | Coorercteue BKP «Pernamenty odopMiieHHs BKP mo ocHoBHBIM | 0-5
npodeccHOHANbHBIM  00PAa3OBaTEIbHBIM - CTaHAPTaM BBICIIIETO
obpazosauus Bnl'Y» u MeToIMIecKuM yKa3aHuAM kadespel

BCEI'O BAJIJIOB | 0-10

2. O1enka paboTsl MO COMEPIKAHMIO

2.1. | Brenenue comepxut cieyionue 00s3aTe/bHbIE JIEMCHTBL: 0-5
- aKTyaJbHOCTE TEMBI M TIPAKTHYCCKas 3HATHMOCTD paboTsl;

- neas BKP, cooTBETCTBYIOLIAS 3a8BJICHHON TEME;

- Kpyr B3aMMOCBS3aHHBIX 3a/lad, ONpPECICHHBIX [OCTABIEHHOU
LEITRIO;

- 0OBEKT HCCIICIOBAHHUS,

- TIpeIMET MCCIIEI0BAHMSL.

2.2. | CopepxarensHOCTh M I[IyOMHA [POBEACHHOTO teoperuueckoro | 0-10
JICCIICIOBAHHS IOCTABICHHOH IPo0IeMBI
IK-1, TIK-2, I1K-11

2.3, | ComepxaTenbHOCTh 9KOHOMHKO-OPTaHU3aLHOHHOH XapaKTePUCTHKH 0-20
oGBeKTa MCCTeI0BAHHS | TTyOUHA TPOBEAEHHOTO aHaIu3a IPoGIeMbl
[1K-2, TIK-7, [1K-8, TTK-10

2.4. | ComepxatenbHOCTh PEKOMEH/IALIMEA aBTOPA, MO COBEPIICHCTBOBAHHIO 0-15
TEeXHOJOTHUECKAX  TIPOLECCOB WM YCTPAHCHHIO npobneM B
JeSTEIBHOCTH 00BEKTa HCCISIOBaHHs, BBIABICHHBIX 10 pe3yJIbTaTaM
IPOBEJECHHOTO aHAIN3.

[1K-2, TTIK-6, [1K-7, TTK -8, TTIK-10, I1K-11, TTK-12

2.5. | OpUrHHAJIPHOCTE M IPAKTH4ECKads 3HAYMMOCTh npeaoxesai  u | 0-5
pexomenmarmii [TK-6, T1K-9, TIK-11, I1K-12

BCEI'O BAJIJIOB | 0-55

3. OLeHKa 3aIHThL BHITYCKHON KBAIH(HUKAITMOHHON padOTHI

3.1. | KauectBo moxmaja (CTPYKTYypHpOBAaHHOCTH, IIOJNHOTA PAaCKPBRITHA 0-5
PEIICHHBIX  3a1a4  JUIL  JIOCTHXKCHHA MOCTABJICHHOH  TIEJNH,
apryMeHTHPOBAHHOCTH BBIBO/IOB)

[K-1, [1IK-6
32. | KagectBO ¥  MCHOJB30BaHME  IIPE3CHTAllMOHHOIO  MaTepuaia 0-5
(urdopMaTHBHOCTS, COOTBETCTBHE  COJEPMKAHWIO JOKJIaaa,

HArSIHOCTD, I0CTATOYHOCT)
ITK-1, TIK-2, IIK -8, [TK-10, [IK-11, TIK-12

3.3. | OTBeTHI HA BOTIPOCH KOMHUCCHH (TIONHOTA, IUlyOMHA, OPUrHHAIBHOCTD 0-25
MBITTIITEHUS)
T1K-1, [1IK-2, TTK-6, TIK-7, T1K -8, TTK-10, IIK-11, TTK-12

BCEI'O FAJUJIOB | 0-35

| CYMMA BAJUIOB 100




[IIxama cooTHECEHUS 6aJJIOB M OLIEHOK

Ouenka KoauuecrBo 62,1108
«2» HEYJIOBJIETBOPHTEIBHO 0-60
«3» yIOBIETBOPUTEIIEHO 61-73
«4» xopo1io 74-90
«5» OTIIMYHO 91-100

O1eHO b JIHCT PE3yJIbTATOB 3al(HTHI BBINYCKHO#H KBaJH(pHKAIHOHHOMH
paboTel bakaiaBpa

Cymma
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PaboTa ¢ JITepaTypHBIMU HCTOYHHKAMH 0-5
Kauectso opopmierns BKP 0-5
O6ocaosannocth nend BKP Bo BBeIeHIH 0-5
ConepxaTenbHOCTb U apryMeHTal#s 0-10
IIPOBEJIEHHOI0 TCOPETHYECKOIO HCCIE0OBAHMS
(1 rnasa)
KauecTBo aHanuTHyeckol uactu (2 riasa) 0-20
TTpopaGoTaHHOCTh peKoMeH TallHit n | 0-15
MeporpusThii (3 riasa)
OpHrHHANBHOCTh M IPAKTHYECKas 3HAYMMOCTD 0-5
TIPEJUIOKCHHNA K peKoMeHaaLui B BKP
KauectBo oKa/a 0-5
Conepxanue 1 opopmiicHHe Mpe3eHTaluH 0-5
OTBETH! HA BOIPOCHI 0-25
100

Ouenka pyxoBoaurens BKP

Haymvume mybnukanuii W akToB (CTPaBOK) O

| BHE/IPEHHH




OueHOYHbIH JIMCT CTY/leHTa PYKOBO/IHTE/IeM BLINYCKHOH KBAaIHPHKAIHOHHOMH

padoThI
Koapl KomnieTreH1iuu VposeHb BiIaJCHHS
KOMIIETE 2= 3= 4 - 5~
HITHH HU3KH | CPEIHA | BBINIE | BBHICOKH
i #" CneMTHero %

[IK-1 lroroBHocTs K  OpraHM3audu  KOHTAaKTHOH  30HbI

MpeAnpUsTHs CEpBUCA
[IK-2 [fOTOBHOCTh K  IJIAHUPOBAHUIO  TMPOHU3BOACTBEHHOA

K03SiCTBEHHON JEATEIBHOCTH NPEANpPUATHA CCpBHCA B

3aBMCHMOCTH OT M3MEHEHHS KOHBIOHKTYPBI pblHKa H

cpoca  morpebuTenel, B TOM UMCIE € YHETOM

coLMaIbHOM MOJIATHKH rocy1apcTsa
[1K-6 [rOTOBHOCTb K MPUMEHCHMIO COBPEMEHHBIX CEPBHCHBIX

TeXHOJOTWH B  IIpolecce IpeJocTaBlIeHHs  YCIyT,

COOTBETCTBYIOLIMX TPEOOBAHUAM MOTPEOUTENICH
[MK-7 |roroBHOCTE K pazpaboTke mpoiecca NPEIOCTaBICHHA

yciyr, B T.Md. B COOTBETCTBHH C TpeOOoBaHUAMH

':()Tpeﬁmem[, Ha OCHOBE HOBEHIIHX HHQOPMALIMOHHBIX H
OMMYHHKAITHOHHEIX TEXHOIIOTHA

K-8 [cocodHOCTH K nuBepcuduKaLEn CEpPBHCHOM
NeATENBHOCTH B COOTBETCTBHH C OTHOKYJIBTYPHBIMH,
MICTOPUUCCKUMHE U PEJIMIMO3HBIME TPAIALMSIMH

I1IK-9 lcnocoGHOCTS — BBIAENSATH W YYUThIBaTh  OCHOBHBIC
ICHXOJIOrMYECKHE 0COOEHHOCTH MOTPEOHUTENs B NPONECCE

MK-10 |[fOTOBHOCTH K IPOBEACHHIO OKCIEPTH3Bl H (nmm)
MarHoCTHKH 00BEKTOB CEpBUCA

IIK-11 [roToBHOCTH K padore B  KOHTAKTHOH 30HE €
oTpebuTeneM, KOHCYIBTHPOBAHHUIO, COrNACOBAHHIO BUIA,
(popmB1 1 00BEMA MpoTIECCa CepBUCA

[MK-12 [roToBHOCTH K OCYLIECTBIEHHIO KOHTPOJI KaueCTBa
mpoliecca  CEPBUCA,  NApaMeTPoB  TEXHOJIOTHHCCKHUX
MPOLECCOB, HCMIOL3YEMBIX PECYPCOB

CPEJHUU BAJLI

Ha OCHOBAHMH MPENCTABNCHHBIX KpUTepHeB (OPMHUPYETCS WTOropasg OLCHKa
BKP. ViToropas olieHKa paboThl CKIA[bIBAETCS M3 TPEX OCHOBHBIX COCTABJLIIOLIMX:
cojlepyKaHus paboThl; yPOBHS 3HAHWH, yMEHHH M HaBBIKOB, NpOJIEMOHCTPHUPOBAHHBIX B
mporiecce 3alUThl (MPU MPEICTaBICHNH TOKIafa U OTBETaX Ha BOTIPOCHI KOMHCCHH);
JEMOHCTPAIIMOHHBIX MaTepHasoB (IPe3eHTallii pesyNbTaTon pa6otsr). Kpome Toro,
KOMUCCHell YUMTBIBAIOTCS: CPeJHMiA Oall 3a INEPUOX 00yueHusi, HaJlM4ue HayHbIX
nyOnuKanmii M NpejCTaBIeHHE JIOKIAA0B Ha KoH(epeHUnsIX, HaIH4ue aKTa o
IIPAaKTHYECKOM UCITIOB30BAHMHU Pe3yIbTaToB GakanaBpCKo# paboThL.

Pykosoaurens BKP onenuBaer e€ COACpXKaHHE, Ka4yecTBO paboThl CTy/ICHTA B
npouecce BbimonHenust BKP, nanntne myOnuKalii ¥ BHEApEHUE Pe3yJIbTaToB paboThl



B npakTaky. Jlisi OLEHKH ypPOBHA c(pOPMHPOBAHHBIX KOMIIETEHIMH PYKOBOIHTEIIEM
BKP 3amo/HsieTcsi OLIEHOUHBIH JIMCT M COCTABJISETCS OT3bIB PyKOBOAMTEILA.

I xana coomnecenus 6ann06 u OUEHOK

Ouenka KosmuecTBo 0a/ioB ]
«2» HeyJOBJICTBOPUTEILHO 0-60
«3» yJIOBIETBOPHTEIILHO 61-74
«4» X0po1o 75-90
«5» OTJIMYHO 91-100

«OTiuuHO» - BBICTABISCTCA B Cilydae, €ClH kaduKanEonHas padota
[IOCBSIIIIEHA AKTyaJIbHOW W Hay4HO 3HauMMOl Teme, WCcieioBaHue Oasupyercs Ha
AHANM3E CUTYyalluM IO JaHHOW mnpolneme, M aBTOP paboThl NIPOAEMOHCTPUPOBAL
HEOGXOIMMbIC HABBIKM aHANM3a MCTOYHHUKOB. B paboTe MpHCYTCTBYCT 00CTOATENBHBIHI
aHANN3 Mpo6JIEMBI, [OC/IEIOBATEIBHO U BEPHO ONPEENCHb LEIH H 3agaun. Pabota
MMEEeT UeTKYH BHYTPEHHIOK JIOTHYECKYIO CTPYKTYpY. B xoje 3amuThl aBTOP
yBEpPEHHO U apryMEHTHPOBAHO OTBETHJ Ha 3aMCHaHHS PELCHSCHTOB, a caM TpolLece
3aIUTHl  TPOJIEMOHCTPUPOBAT  MOTHYIO paspa6oTaHHOCTh H36paHHOH HAyYHOMU
Tpo6sieMbl ¥ KOMIIETEHTHOCTD BbIITy CKHHKA.

«Xopomo» - BbICTABJIAETCA B Cily4ae, eClH pa6oTa MOCBSIIEHA aKTyalbHOH H
Hay4HO 3HAYMMOK TeMe, HCCIIEI0BAaHIE Ga3upyeTCcs Ha aHAIM3e CUTYalluH IO JlaHHOM
npoGieMe, ¥ aBTOp PabOTHI MPOJEMOHCTPHPOBAT HeoOXO0/IMMBIE HABBIKM aHallU3a
pcTounuKkoB. B paGore TpUCYTCTBYET —OOCTOSITEIbHbIH — aHAIH3 npobsieMsl,
focel0BaTeNbHO ¥ BEpHO OIpeJeneHbl LEend u 3aJad. PaGora uUMeeT YETKYIO
BHYTPEHHIOK JIOTHYECKYIO CTPYKTYpy. B xone 3aimuThl aBTOp JIOCTATOYHO II0JIHO U
0GOCHOBAHHO OTBETHJI HA 3aMe4aHWs pEleH3CHTOB, a CaM TIpOIecC 3alluThbl
NPOJIEMOHCTPUPOBAT  HEOOXOUMYIO pa3paboTaHHOCTh ~ HM30paHHOM Hay4YHOU
npobiembl. Bmecte ¢ TeM paboTa COAEPXKUT P HEAOCTATKOB, HE HUMEIIHX
MPUHLIXIIHATIBEHOTO XapaKTepa.

«YIOBNIETBODUTENBHO» -  BBICTAaBJSeTcs B Ciydae, — ecau  CTYACHT
POJIEMOHCTPUpPOBAN Ccrabble 3HaHMA HEKOTOPBIX Hay4HBIX npobieM B paMKax
TeMaTHKA KBanndukanmoHHOH paboTel. B Tekcre BKP, B rmpeacTaBJIeHHBIX
[IPe3CHTALMOHHBIX ~ MaTepuajiax, B MpOLECcce  3AlHUTHI paboThl  NOMYIIEHbI
spauuTenbHble  (akrthueckue ommOKkK.  OTCYTCTBYeT — HeTKasd (hopMyIHpOBKa
aKTyalbHOCTH, Lelel U 3a7a4 pabotel. BKP He TONHOCTBIO COOTBETCTBYCT
(GopMaEHBIM TPEOOBAHHUSM, MIPEBABISICMBIM K no100HOTO pojia paboTaM.

«HeyT0BNETBOPUTEIILHO» - BBICTABISAETCA B Cllydac, eCili B IPOLecce 3aIUThI
BKP BbisiBUIMCH (aKThl IJIarMaTta OCHOBHBIX Pe3yJIbTaTOB paboThl, HECOOTBETCTBUE
sagpneHubpix B BKP 3ajau TONyYeHHBIM pe3yibTaraM M BBIBOZAM, OYCBHAHA
HeoOOCHOBAHHOCTL JOCTATOYHO BAXHBIX  JUIA nannoin BKP BhICKA3bIBAHMMH,
JOCTKeHHH 1 paspaborok, BKP cosepxut rpyosie daxtryeckne OMUOKH.

Hrtorosas onenka BKP BbicTaBisieTCs B J€HB 3allUThI BKP B pesynbrate €€
sakpeiToro obcyxaenus wienamn ['OK. Permaromuii TOJIOC B PEMICHHH BOmpoca 00
onenkr BKP mpunajexut npescenarento I'OK.



8. [IOPSULOK ATIEJUISIL{AY PE3YJILTATOB F'OCYIAPCTBEHHOTI'O
MEXTACLUTLTAHAPHOT' O 9K3AMEHA

ITo pesynbTaTaM rocyJapCTBEHHBIX aTTECTAIIHOHHBIX MCIIBITAHUM 00yYaromrHcs
uMeeT IpaBo Ha aneusupio. O0yuaronuiics UMEET NpaBo NOAaTh B anesIsSAOHHY IO
KOMHMCCHIO TUCBMEHHYIO alleJUIALHIO 0 HAPYIICHUH, 110 €ro MHEHHIO, yCTaHOBJICHHOM
TIpoLEaYpPbl TPOBEICHHS TOCYAapCTBEHHOIO aTTECTalHOHHOIO HCTIBITAHHA u (unm)
HECOTJIACHH C Pe3yJIbTaTaMM I'oCy1IapCTBEHHOI0 3K3aMeHa.

Aneuisigs TojaeTcs JUYHO 00ydyalolyMcs B aneUIALMOHHYI0 KOMHCCHIO HE
mo3aHee  cledyomiero  pabodero  JHA  IOCIE 0OBSBICHUA  pe3yNIbTATOB
rocy/1apcTBEHHOTO aTTECTAIlMOHHOTO HCTIBITAHMS.

Jlns paccMOTpPEHHs amelvisiyi CeKpeTaph rOCY/IapCTBEHHOM SK3aMeHAlMOHHOH
KOMHCCHM HampaBjisieT B AaNeIAlMOHHYI0 KOMHCCHIO TIPOTOKOJ  3aCCHaHHA
rOCYJapCTBEHHONW  SK3aMCHAIMOHHOM  KOMHCCHHM,  3aKIOYCHHC — NpPEICENaTciii
rOCYIapCTBEHHOM 9K3aMEHALMOHHOH KOMHCCHHM O COOJIIOZIEHHUH  TIPOLIEAYPHBIX
BOMPOCOB MPHU NPOBEAEHUH TOCYJAPCTBEHHOI0 aTTECTALMOHHOrO MCIIBITAHMA, 8 TAKKE
IHCbMEHHbIC OTBETHl oOyuaiomerocs (Ipd HX HaMMYKMK) (WIS PACCMOTPEHHS
ane/uILdd 110 TIPOBEACHMIO TOCY/IAPCTBEHHOIO 3K3aMeHa) JHO00 BBIILYCKHYTO
KBaNM(PUKAIIMOHHYIO paboTy, OT3bIB U PELCH3HI0 (peuensun) (A7 PacCMOTPEHMs
aneJUISILAY TI0 TIPOBEIEHUIO 3aUThI BBITYCKHOM KBAIM(HUKALMOHHOH paboThI).

Anesnaiis He no3aHee 2 pabodux AHEH co JHS e MoJavyu pacCMaTpuBacTCA Ha
3aceflaHU¥ Ane/UIALMOHHOM KOMHCCHHM, Ha KOTOpOe MPHIIAIAITCs MpPeICENaTeb
rocyJapCTBEHHOM JK3aMEHALMOHHOW KOMHCCHH | o0yyaromuiics, IOJaBIINK
ane IAIMIO. 3ace/janye anelAHOHHON KOMUCCHH MOXKET TPOBOAUTECA B OTCYTCTBHC
obyuarolierocsi, [OAABIIEro amnejlsLuio, B Cily4ae €ro HesBKH Ha 3ace/lanne
anesIsALMOHHON KOMUCCHMU.

PeleHue ane/UISIHOHHON KOMUCCHM JOBOIUTCS JO CBENCHHMs OOyuarolierocs,
MOJaBIIEro Aame/uiIuio, B TeueHHe 3 paboumx IHEeW co JHSA 3acelaHus
aleUsIMOHHON KkoMuccun. @akT oO3HaKoMJieHMs: oOydatolierocsi, TOAABIICIO
aMeJUNMIO, C PElICHHEM anelIsalMOHHOM KOMMCCHM YAOCTOBEPACTCS MOAMNHUCHIO
00yJaroLerocs.

PelneHie ane/uSIHOHHON KOMHCCHH He IMO3IHee Clefylomero pabovero JHs
TmepejlaeTcs B TOCYAAPCTBEHHYIO — HK3aMEHAIMOHHYIO  KOMHCCHIO. Pelenue
ane/UIIMOHHOM KOMHCCHM SIBJISI€TCS OCHOBAaHHEM [Uldl AaHHYJIHUPOBAHUA pPaHEC
BBICTABJICHHOTO PE3yJIbTaTa roCyJapCTBEHHOTO 3K3aMeHa M BLICTABJICHIA HOBOTO.

Pemienue aneuissiiiOHHOM KOMHMCCHU SIBJIIETCS OKOHYATEJIbHBIM H MEPECMOTPY
HEe TIOZJIC)KHUT.

[IpyMeuaHue: B COOTBETCTBHMM C HOPMATHBHO-TIDABOBBIMH  aKTaMH AUl
00ydJaronMxcss C OrpaHAYEeHHBIMH BO3MOXHOCTSIMH ~ 3/I0pOBbS M MHBAJIM/OB
MPOBOAMTCA €  Y4YeTOoM OCOOEHHOCTEH — HX ncuxo(u3uYeckoro  pasBUTHS,
VHJMBULyTbHBIX BO3MOXKHOCTEH M COCTOSHHA 3/10POBBA (mpuCyTCTBHE aCCHUCTEHTA
WIH yBeIWYeHWEe TPOJODKHTENBHOCTH — TOCYJApCTBEHHOrO  ATTECTALMOHHOTO
MCIIBITAHMS 10 OTHOLIEHHIO K YCTAHOBJIEHHOMN POIOIKUTENLHOCTH).
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