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[Ipoduns noarorosky - « COLMOKYILTYPHBIH CEPBACY

Kadenpa typusma u cepica

Hean H3YHMEHHS THCHHTILIHHBI

Mopmupopanre Y  OYIYUIHX  CHICLHAIHCTOB  COBPEMCHHOIO
CHCTEMHOTO MBILUICHHS! W KOMIVICKCA CrCUHANLHLIX 3HAHUA B
0BIACTH TEXHHYECKOro 00ECHeyeHHs NPOLECCOB B NMPEANpHATHAX
COLMANBHO-KYNLTYPHOI cepbl.

Kparkas XxapakTepucTuKa
yaeOnoii AncnnminnL!
(ocnoBubie HJI0KH, TEMbI)

Tema 1. Knaccudukaums — TEXHHYCCKHX  CPCJICTB,
HCMOJB3YCMBIX B COLHMOKYJILTYPHOM CEPBHCE H TYPHU3MC.
Tema 2. TexHHKO-IKCIUIYATALMOHHBIC XAPAKTEPHCTHKH Maluui 1
annaparos.

Tema 3. TexHuuecKHe CPECTBA, HCTIOIb3YEMBbIC NPH OKA3aHHH
COLMAIBHO-KYIBTYPHBIX H TYPHCTCKHX YCIyr

Tema 4. Texuonornueckoe o000pyIOBaHHE JUIA  NPOH3IBO/CTBA
KVJIMHAPHOM TIPO/LY KLIHK

Tema 5. Texnuueckue CpecTna VIR NEPEBOIKH TYPHCTOB

Tema 6. TexHHUHECKHE CPSACTBA PAIMCLICHHA TYPHCTOB B
FOCTHHHYHBLIX KOMILIEKCAX.

Tema 7. Komnstorepsie cuetembl OPOHHPOBAHNA B HHLYCTPHH
rOCTENPUHMCTBA

Tema 8. Dkcruryarauns oGopyioBaHus ciykObl GPOHHPOBAHHUA
Tema 9. OGopyaoBaHHe CIIOPTHBHO-TPEHHHIOBBIX KOMILIEKCOB
NPEANPUATHIA COUMOKYJIETYPHOTO CEPRHCA H TYpPHIMA.

"pcpCKBlBllTbl JANCHHILIHHBI

«MapkeTHar  yenuyry,  «DKOHOMHKA  OpraHu3aliuy,
«CepsucHas JICATEABHOCTDY, «CepBHCOMOIHAN,
«CoppeMenHas HHIAYCTPHS COUMOKYJIBTYPHOIO CEpBHCA»,
«Opranu3ains  KOHTAKTHOH 30HBI B COLMOKYJILTYPHOM
cepBHCe»

Komuerenunn, popmupyemsie
B PE3VALTATE 0OCBOCHNUS
yuehnoii AncuHimimnub

OK-5 - crlocoGHOCTHL K CaMOOPraHn3aiiHK U CaMoobpasosatHio
OIIK-2 - roToBHOCTH pa3padaThiBaTh TEXHOMOIHH Npouecca
CepBHCA, PAIBHBATE CHCTEMBI KAHCHTCKHX OTHOMIEHHHA € yHETOM
Tpebosannii notpeburens

[K-6 - roToBHOCTE K NPUMEHCHHIO COBPEMEHHBIX CEPBHCHBIX

TEXHOJIOrHi B npouecce npeaocTaBieun yeayr,
cooTBeTcTBYIOMMX Tpebosatuam notpeduTenci
Inanusi, yYMEHHsI, HABBLIKH, OK-5

nmoJjyvyaemblie B npouecce
H3YyHeHHS THCHHILTHHDBI

3uarh: cospeMennbie Tpefopanus B 00MACTH  OKa3aHWA
CEPBUCHBIX YCIYI
Ymerb: paorarte B KOMaHze, TOJCPAHTHO BOCHPHHHMATE

COIHAJIBHBIC, YTHHYCCKHE, KOH(bCCCHOHaJleblC "




KYJIbTYPHbIC Pa3THIHsA

Baagers:  cnocoGHOCTBIO K CAMOOpraHmsauuu M
camoobpa3oBaHunio

OIlK-2

3narn: COBpEMEHHbIE TEXHONOIHH OKa3aHusd yCayr B
NPEANPHATHAX COUHOKYIBTYPHOTO CepBHCa;

Vmern: paspabarbiBaTh TEXHOJOMMH Mpollecca cepsuca,
pa3BHBaTh CHCTEMbl KJIMCHTCKAX  OTHOUIEHHH C y4eToM
Tpebosannii norpedburens

Baagers: crnocofHOCTHIO K pa3paboTke  TEXHOJIOIHH
npoLecca CepBHca NPEOCTaRICHHA YCJIyr, B TOM 4YHCIE B
COOTBETCTBHH ¢ TpeboBaHUAMH n0TpeduTeA

IK-6

3HATB: COBPCMCHHBIC CEPBHCHBIC TEXHOJOTHH B [polecce
NpeAoOCTaBIeHHs  YCIYT, COOTBETCTBYIOUIHE TpeboBaHMsM

norpedurenei
VMeTh: IPHMEHSTh COBPEMEHHBIE CEPBHCHBIC TEXHOIOTHH B

npolecce  MPElOCTABICHUA  YCIYT,  COOTBETCTBYIOLIHX
Tpebopannsam norpeduresiei

Baajern: HABLIKAMH NPHMEHEHHS COBPEMEHHBIX CEPBHUCHbIX
TEeXHOJOrHA B [Ipollecce  NPEJOCTaBICHUA  YCIYT,
COOTBETCTBYIOMMKX TpeboBanuam norpedurenci

Henoassyembie
HHCTPYMEHTAJLHBIC 1
NPOrpaMMHbIE CPeICTBA

MS-Office

Dopma TEKYHero KOHTpoJs

Peiitunr-kontposas Ne 1-3

Dopma HpOMEKY TOTHOF0
KOHTPOJIA 3HAHMI

DK3aMeH

CocTaBuTellh aHHOTAIIMK!

Saseyomnii kadgeapoit TuC

[pencenarens yueOHO-METOIHIECKOH KOMUCCHH
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