AHHOTAIIUS

K paboueii nporpamme yuednoii auenmmmnb «[ocTunutHOE XO3FHCTBO M pecTopaHHbli
CepBHCH

Hanpasnenne noarorosku 6akanaspos 43.03.01 «Cepsuc»

[Mpoduas noarotroBkn «COUMOKYALTYPHBIH CEPBHCY

Kadenpa Typusma u cepsrca

1leatn M3yHMenust IHCHILIHHbE (opMupoBaHHe Yy  CTYJCHTOB  HCOOXOIHMBIX
TEOPETHYECKHX 3HAHMA M NPAKTHYCCKUX HABBHIKOB
NPEeOCTABICHNSA YCAYT B TOCTHHHIAX H PeCTOpaHax;
(GopMHpOBaHHE Y CTYAEHTOB CHCTEMbl 3HAHHH W
npeACTaBacHMii O COBpeMeHHbIX  H(EeKTHBHBIX
METOJIaX BeJIeHHS TOCTHHHYHOrO XO03saHcTBa o
npeAnpUATHii pectopannoro Gusmneca.

Kparkast XapakTepHCTHKA Tema 1. Beeaeune. Llens, 3agaun auciummnsl. Tuib
yuebHoil ANCHMILIIHBI (0CHOBHBLIE | rocTHHHYHBIX NpeAnpHsaTHii. Mo/ien oprannsanmn
G0k, TEMBI) rocTHHHuHOro Ou3teca

Tema 2. HezaBucuMbie rOCTHHHIBL, MOCTHHHYHBIE
1enH, FOCTHHHYHbIC IPYIINbI, ACCOUHAIIMN IOCTHHHIL.
Mpanuaiiuir B rocTHHHYHOM On3Hece.

Tema 3. [IpasoBuie OCHOBbI OPraHH3alHH
FOCTHHHYHOIO X034iCTRa

Tema 4. [pasuia npeaocrasieins roCTHHHMHEIX
yenyr 8 PO

Tema 5. [Mops/ok KiaccnpuKaum roCTHHHIL H MHBIX
CPE/ICTB Pa3MEIICHUS

Tema 6. Tunsl nomenieHuii roctuauusl. [prieraiond
TeppUTOPHA

Tema 7. DKOHOMHS, IPrOHOMUS 1 IKOJIOTHA
FOCTHHHYHOTO X034HCTBA

Tema 8. FocTHHUUHBI TPOAYKT. [OCTHHHYHbIH
tapud. Tunst Tapudos. Cxuikn. Crnennansubie
I1PEIUIOKCHHA.

Tema 9. DPpdexTHBHbIC METO/IB! BEACHHS
rocTHHMuHOro xossiicrea [oxasarenn

Tema 10. Knaccuduxanus 1 XapakTepHCTHKA
npeAnpHUATHI OOIECTBEHHOTO THTAHHA Pa3HYHbIX
THITOB ¥ KJ1aCCOB

Tema 11, Oprannzanuonnas u HpoOH3BOACTBCHHAA
CTPYKTYpa NpeanpHaATHii 001IECTBEHHOI'O THTAHMS.
Tema 12. Knaccuukauus ycayr o01IeCTBEHHOIO
nuranns, HopMariBHEIC IOKYMEHTI,
pernaMeHTHpPYIOLLHE AeATENLHOCTh NPEANPHATH




0OINECTBCHHOrO MUTAHMSA 110 TIPEIOCTABICHHIO YCAYT,
TpeGoBanus, npe/ibapaseMbic K 6€301aCHOCTH
TMPOAYKIMH W YCIyT 0OLIECTBEHHOTO THTAHHA.

Tema 13. MarepuansHo-TexHnyeckas Hasa
npeanpuaTHii obiecTsentoro nutanus. OGopy/IoBanH
3aioB. MeOesin: Haznauenne, Bi/bl, Tpebosanus. [locy s
H CTONIOBBIE NPHOOPHI, CTON0BOE DE/Ibe: BHIIbL, pa3MEpb
(émkocTh), HazHadeHue, TpeboBanus, [NoaroToska
TOPrOBbIX MMOMEIICHHIT

Tema 14. OGCAYKHBAIOIUIHI IEPCORAT TIPENPUATHIT
nuranns: kareropus, Gyuxmmn. Tpeboparus K
00CIYKHBAIONIEMY [IepCoHally. ITHuecKas KyabTypa
PCCTOPAHHOIO CEPBHCA

Tema 15. Craunaprs! paboThl NEPCOHAIA PECTOPaHA.
KysbTypa o0IIeHHS € FOCTEM, TEXHOJIOIHS [I0Ar0TOBK]
fnepcoHana

Tema 16. Oprannzamus o6cayKHBaHA NOTpeOHTENCH
B pectopaue. Dransl 06cayKuBaHus. TeXHOMOIHA
obcayKuBanus rocteil pecropana

Tema 17. Yeayrn npeinpuaTiii nHTaHHA, KaKk
COCTABHAR HACTH TYPHCTCKOI HiAyCTpHH. BHjbl

M TAHHA, [IPEAOCTaB/IAEMBIE TPH 00CITYKHBAHHH
TypHCTOB. DOPMEI H METO/ILI O0CIYKHBAHHA TYPHCTOR
Tema 18. Ungopmannonnoe obecneyerne npouecca
obcayxusanus. Cpencrsa HRGOPMALMH: NOHATHE,
nazHavenue, xapakrepueruka. TpeGosanns,
Npe/IbABAAEMBIE K COCTABIEHHIO H OOPMICHHIO MEHIC
[Toc1e10BaTeIbLHOCTE pacnonokenus 611071 1 3aKyCOK
B MEHIO.

IpepexBH3NTLI ANCUHILVIHHB

«Meneamment B chepe yenyrn, «CepsucHas
JeATeNLHOCTEY, «Oprann3anus KOHTAKTHOH 30HBI B
COLMOKY/IbTYPHOM CEPBHCEN.

Komnerenunn, popmupyemuic B
pesyanTare ocsoenns yueduoii
JMCHHILTHHBE

OK-4 - cnocoGHoCTh

pafotars B KOMalje, TOJEPaHTHO BOCIPHHHMATHL
CONMAIBHBIC, ITHHYECKHE, KOH(ECCHOHAIbHbIC 1
KVJIBTYPHBIC pas/iHaus

OIIK-3 - TroToBHOCTHL OPraHu30BaTh  MPOLECC
cepBuca, NPOBOINTE BBIOOP pecypecoB W CPEICTB €
yuetoM Tpebosanuit noTpeduTesA

[K-1 - roTOBHOCTH K OpranM3alMi KOHTAKTHOH
30HBI [IPEANPHATHS CEpBHCA




Juanus, yYMEeHHA, HABBLIKH,
1OJIySaemMbie B npouecce
H3YHCHHS IHCHHILIHHDBI

OK-4

3namo:

- TeopWio M mpakTHKy (opmupoBanus #
NPOABHKEHMS  TOCTHHHMHOIO  TMPOJyKTa, €
MCIIOIBE30BAHHEM COBPEMEHHBIX TEXHONOI i
obcayKuBanus

Yaeme:

-OpraHH30BbIBATL COOCTBEHHYIO JCATENLHOCTh W
NEATENLHOCT KOJUIEKTHBA HCTTONHUTENEH;

- pafoTath B KOMaHJE, TOJEPAHTHO BOCTIPHHHMATH
COLMAIbHBIE, ITHHYCCKHE, KoHdeccHonaibubie M
KYJIbTYPHBIE pasiHyus

OIlIK-3

3namo:

- TeXHONOrHH pa3paborkH ¥ (OPMHPOBAHHA YCIYT
HPSNPHATHI  TOCTHHHYHOTO M PECTOPAHHOIO
fuspeca, B COOTBETCTBHM ¢ TPeOOBaHHAMH

noTpeduTeNs;

VYmemn:

- TIPHMEHATH TOJYHCHHBIC 3HaHMA B 00aacTH
TEXHOJIOrHH NPOaK, TEXHHK BBIICHEHHA

norpebHOCTEl TocTs, 00yHeHHs NepeoHaia
-OpraHH3oBLIBATL  [IPOLIECC CEPBHCA, NPOBOIAMTEH
BBIOOP PECYPCOB M CPEICTB C YHeTOM TpeboBaHui
norpedurTens

Baadems:

- METOJIaMH aHanM3a 1 00001enns HHpopMAaLiH,
[OJIYHEHHOM B pe3yJibTarTe HCeae/I0BauA
notpeGuTENeH rOCTHHHYHBIX H PECTOPAHHBIX YCITYT

IK-1

3namos:

— cnenuduueckne  ocodbeHHocTH  paboTHl B
FOCTHHHYHOM U pecTopanHoM OH3Hece;

Vuemn:

- NPUMCHATH NOJYYeHHble 3HaHMs B 061acTH
TEXHOJIOTHH Npoaax,  TEXHHK BBISICHEHMS
norpedbrocteit rocTs, 00y4eHns nepcoHana
-OpraHu30BhIBATL  paboTy  KOHTAKTHOH  30HbI
NPeANPHATHS CepBHCa

Baaoemo:

- HABBIKAMH TPEAOCTARICHHA YCIYT, HEOOXO0AHMBIX
JUTS Y/IOBJIETBOPEHHS KOHKPETHBIX NOTpebHOCTEiH
rocTs.

Henoanzyembie

Microsoft Office, 7-Zip. AcrobatReader.




HHCTPYMEHTAILIbIE 0
HPOrpaMMHbIE CpeacTBa

MDopma TERYIEro KOHTPOJIs

Peittuar-kontpons Ne 1.2.3

Dopma NPOMEKYTOHHOIO
KOHTPOJIS 3HAHMIT

3ager IK3aMCH

CocTaBure]lh aHHOTAIHH!

Jaseytommit kadeapoit TuC

[Npeacenarens yueOHO-METOAHUESCKOH KOMHCCHH

Hanpasnenns 43.03.01

O. V. Upuunna

JL. I, T'ywosa
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