AHHOTALIUA

yue6noit apcoummas [ICHUXOJIOTMUYECKHM TTPAKTUKYM

(HaMMeHOBaHKE cOrMacHO yueDHOro nnaxa)

Hanpasrerue noarotorky Haxanaspos 43.03.01 - «Cepsucy

HpoGUITE «CepBHC HEABMKMMOCTH U KOMMYHANBHOM HH(PACTPYKTYpbI»

Kagenpa Typusma H cepsuca

Heap u3ydeHus guc-
IIHIIJIHHBI

SBJISICTCS OCBOCHHE TCOPSTHHECKHX 3HaHUM ¥ npHodpereHHe yMeHHH B 00-
JACTH NPUMEHCHUS [ICHXOZHATHOCTHYECKUX METO/IOB H IPHEMOB JUIA HCCIIe-
JIOBAHMS IICHXONOIHYECKHX OCODCHHOCTEH OTHEIBHON JTUYHOCTH M MEXITHY-
HOCTHEIX OTHONIEHMH, a TaKxe (popMHpORaHHE OOINEKYIBTYPHEIX H npodec-
CHOHAIBHBIX KOMIIETCHIHH, HEOOXOAUMMEBIX ISl OCYIHECTBICHUA IpodeccHo-
HAIBHOM JIesTeIbHOCTH.

Kparkas xapakrepH-
CTHKA Y4eOHOH JHCUH-
NJIMHBI (OCHOBHLIE
0.10KH, TEMBI)

1. Beenenwe: Hens ¥ 3aJaYl JUCIUIITHHEL 3HAUHMOCTE U3YUCHHS JUTS
(hopMHpOBaHHA TPO(ECCHOHATLHEIX HABBIKOB CIELIHATHCTOR CEPBUCHOM

cepsl.

2. CeHcopHO-NepIENTUBHEIE II03HABATENBHEIE [TPOLIECCHE

3.  M3ydeHue BBICIUMX [I03HABATENBHBIX HPOLECCOB U UX AWATHOCTHKA

4.  H3yyeHue 3MOLMOHANBHBIX NPOLIECCOB H UX AMArHOCTHKA

5. H3ydyeHue MOTHBAITHOHHO-BOJICBBIX IIPOIICCCOB H UX IICHXOMHATHOCTHKA

6.  HccnemopaHue colManbHO-TICHXOMOTHUECKHX XapAKTEPUCTHK NOTPeOU-
Tens

7. Ilcuxonorudeckde OCHOBBI IPONYKTHEHONH KOMMYHUKAIMK Ha NpeInpH-

ATHSAX CEPBHCA
8.  JluarHocTHKa H yOpaBleHHE KOH(MIHKTaMU
9.  Ilcuxonorus yerielmnoi Kapbepbl cricupanucTa B 001acTi cepeuca

IIpepexBH3UTHI AHC-
HUTETHH b

Beeneuue B CIICIHAIBHOCTE, CCpBHCOﬂOFHH, CepBHCHaﬂ JCATEIBLHOCTE

Komnerenunn, gop-
MHpYEMBbIE B Pe3yJ1bTa-
Te OCBOEHHS YUeGHoH
NUCIHAHHbB]

Obweryabmypusie:

OK-4 cnocobuocThio paboTaTk B KOMaHAE, TOJEPAHTHO BOCIPHHHMATH
COLIHAIBHBIE, 3THHYECKKE, KOH(DECCHOHAIBHBIE K KYJIBTYPHBIE PA3iHYHs

OK-3 crtocoOHOCTBIO K caMOOpraHu3alluy i camooOpazoRaHHIO
Ipogeccuonanvroie:

[IK-1 roToBHOCTBIO K OPraHM3alii KOHTAKTHOR 30HBI IPEATIPUATHA CEPBUCA
[IK-8-criocobHOCTBIO K AuBepCUUKALMM CEPBUCHOM NEATENBHOCTH B
COOTBETCTBUHM € OTHOKYJABTYPHBIMHM, HCTOPHYECKMMH H PEIUTHO3HBIMH
TpaiuIHAMH

[TK-9-criocofHOCTEIO BRLIEAATE ¥ YUMTHIBATE OCHORHBIC TICHXOJIOTHYECKHE
ocoOeHHOCTH NOTPedUTENs B IIpoliecce CepPBHCHON AeITeILHOCTH

IIK-11 -rotoBHOCTBIO K pa0oTe B KOHTaKTHOH 30HE ¢ NOTpeOHTENEM,
KOHCYJIbTUPOBAHUIO, COINIAacOBaHHIO BHAA, ¢opMbl M Obbema mnpouecca
cepBHUCA

3HaHUA, YMEHUA, HA-
BbIKH, [I0;1y"aeMble B
npouecce M3y4eHus
AHCHHUILIAHBI:

OK-4

3HATH: NPUHIMIILL, METOMOJOTHIO H METOJbI ICHXOAUATHOCTUKH, JICHKAIINE B
OCHOBE OpraHH3alli paboThl B KOMAHAE C YY€TOM COLUANBHBIX, 3STHHUECKUX,
KOH(ECCHOHATBHBIX Pa3IiyIHH,

¥YMeThb: BEIICNATH OCHOBHBIC IICHXOJIOTHYCCKUEC OCOOCHHOCTH MOTPeOHTETS B
npouecce  paloThl B KOMAHJE €  YYCTOM  COIHAIBHBIX, JTHHYECKHX,




KOH(eCCUOHAIBHBIX Pa3THIHi

Bianerh: HaBHIKaMH NPHMEHEHHs a/J€KBAaTHBIX HEIsM H 3ajadaM paboTsl B
KOMaH/I¢ METOZOB, TIPHEMOB, MTPOLEAYP H ICHXOANArHOCTHUECKHX METOINK C
Y4eTOM COLMANbHBIX, STHHYECKHX, KOH(EeCCHOHATBHBIX pazIHyui.

OK-5

3uaTeL: cucTeMy NpPUHUWNOB W METOLOB NCHXOAMAarHOCTHKH, TIPHCMOB,
criocoboB M METOAMK, HamnpaBleHHBIX Ha CaMOOpPraHU3allMI0 |
camooOpa3oBaHHE.

VYMeTb: BBIJCHATE OCHOBHEIC HANpPaBICHHS  CAMOOpPraHU3alHMM H
camooOpazoBaHHs.

Baajgers: HaBBIKAMH HPHUMEHEHHUS ICHXOTEXHONOTHAMH M ICHXOTEXHHKAMH,
HanpaBJIeHHbIMU HAa CAMOOPTaAN3al M0 U caMoo0pazoBaHue.

HK-1

3Hare - 0cOOEHHOCTH JHYHOCTH NMOTPEOHTENA B LENAX ONTHMH3ALHH €ro
00CHyKMBaHWA B paMKax ONPCACTEHHON KOHTAKTHOM 30HBI, B TOM YMCIC M
CKaToM; cnoco0Bl M IIPHEMBI CO3NaHUSA M B3aUMOACHCTBHA B ONpeacTIcHHOH
KOHTaKTHOM 30HE B 3aBHCHMOCTH OT HWHIUBHAYANbHO-THIONOIHHYECKHX
0cobeHHOCTEH JTHYHOCTH; CTPYKTYPY OOCHTy>KWBaHWsS B KOHTaKTHOW 30HE C
VUETOM IPUPOAHEIX M COLMANBHBIX (aKTOPOB.

VMeTh: Opranu3oBEIBATL KOHTaKTHYIO 30HY B cepe cepBHca, UCXOIT H3
NICHXOJIOTHYECKOr0  OHarHosa  [OTpeOMTens;  HpUMCEHATL  NPHEMBI
3hGEKTHBHOTQ  B3aWMOJEHCTBMSA M COTPYOHHMUECTBAZ ¢ YUETOM
NMAarHOCTUPYEMbIX ~ MHIMBUAYATBHO-THNOJIOTMYECKHX W JTWYHOCTHBIX
OCOOCHHOCTEH KJIMEHTa; OOECTednTh ONTHMATBHYK UHQPACTPYKTYPY
00CITY>KHBAHUA C YUETOM IPHPOTHEIX U COUHATBHBIX BhaKTOpOB.

Banajaers: HABBIKAMH OpraHH3allMi KOHTAKTHOH 30HBI TIPEANPHATHA CEPBHCA,
HCXOJ% U3 JHACHOCTHYECKUX MOJENCH JIMYHOCTH M €€ MHIMBHIYANIbHO-
TUIONOFUYECKUX  OCOOEHHOCTEH;  HaBBIKaMH  B3aUMOJEHCTBHA B
OTIPENIENEHHOW KOHTAKTHOH 30HE C pa3sMUYHBIMM  THMaMH JTHYHOCTH,
3(hQEeKTUBHOTO COTPYOHUYECTBE, YMEHHEM OO0eCleudTh ONTHMATBHYHO
HHPPACTPYKTYPY OOCIYKMBaHHS € YUETOM HPHPOXHBIX H COLMAThHBIX
(aKToOpOB, METOAAMH BIMAHMS Ha TIOBEJCHHUA NOTPeOUTENS B 3aBUCUMOCTH OT
JWarHOCTHPYEMBIX IMIHOCTHBIX M HHIWBUIHEIX ocoDeHHOCTEN

ITK-8-

3HATh: METOJBI NMCUXOAWATHOCTUKH, CHOCOOCTBYIOUINE JNHBEPCHPHKALNH
CEepBHCHOH  JEATEIBHOCTH B COOTBETCTBHHM C  3THOKYJIBTYPHBIMH,
HCTOPHYECKUMH % PEIUTHO3HBIMU TpaaHITHAMH; TpeboBanus,
NpeIbsIBIIAeMblE K CEPBUCHOH IEATENBHOCTH MOTpeduTenel ¢ pasIudHBIMH
NCUXOTHIIAMH B COOTBETCTBHHM C IJTHOKYIBTYPHBIMH, HCTOPHYECKHMH H
PENHTHO3HBIMH TPAIHITAAMY .

YMeTh: Mo pa3IuuHbBIM MOKA3aTeNIM ONPEAEIATL THI THYHOCTH NOTpeOUTCNs
U B COOTBETCTBHUW € 3THM IWBEPCHPHLUHUPOBATHL CEPBHCHYIO ACATEILHOCTD;
BBICTpauBaTL OOCTYXHMBaHHE KIMEHTOB C pPa3IHYHLIMM ICHXOTHIIAMH B
COOTBETCTBMM C JTHOKYJIBTYPHBIMH, WCTOPHYECKMMH W DPENUTHO3HBIMH
TPAIULHAIMH .

Baagers: HaBbIKAMH KCIIPECC-OIEHKH THYHOCTH KJIMEHTa H B COOTBETCTBHH
C 3TUM IuBepcHPUUHPOBATE NOAX0Ab! U 00CITY)KMBAHUE; HABBIKAMH paboTsl ¢
TTOTPEOUTEIAMU-TIPEACTABUTENIMH PA3TUYHBIX TICHXOTHTIOR B COOTBETCTBHM C
ITHOKYJIBTYPHBIMH, HCTOPUYECKAMH U PEIIHTHO3HBIMH TpatuLIHAMH.

ITK-9-

3HaTh: 0COOCHHOCTH MPOTEKAaHHA IO3HABATENBHLIX, IMOIMOHATBHBEIX M
BOJIEBBIX NCUXMYECKHX IIPOLECCOB; cBocoOpasue M crenuUKy NpoTeKaHUs




SMOLUOHAIBHBIX TCUXHYECKUX COCTOSHHUH; cBOeoOpasue WHIMBHIYATbHO-
THUIIONIOTHYECKUX OCOOEHHOCTEH M XapaKTEPUCTHK JTHYHOCTH MOTPeOHTEN;
TIPUPOAY TOBEICHUS YellOBEeKa Kak IMPOSBICHHME €ro OTHOLICHHWS B Ipollecce
KOMMYHHKaUHH B CEpPBUCHOH IEATEeTbHOCTH; 0COOEHHOCTH
IICUXOJUAarHOCTUYECKUX CIOCOOOB, IPHUEMOB, TMPOUEAYP U  METOJIUK
BBISBJICHHUS WHIWBHUAYAJIbHO-THUTIONOTHYECKHUX U JTUYHOCTHBIX OCOOEHHOCTEH
YelnoBeKa

YMeThb: ¢ TIOMOLIBIO BU3YalNbHOM TICHUXOQWMArHOCTUKM paclio3HaBaTh 10
BHCIIHHM IIPOABJICHHAM IICHXOJIOTHHCCKHC COCTOAHHA H HHIWBHUAYAJIBHO-
THUITOJIOTHYECKHE OCOOEHHOCTH YEeNOoBEKa B IIpollecce OOIEHUS B Ipolecce
CEepPBUCHOM NeATENBHOCTH.

Bnapers: HaBBbIKAMHU MCIIOJIB30BaAHUS MCUXOIMArHOCTHYECKOT O
WHCTPYMEHTapHs 71 NCUXOOWarHOCTUKH JIMYHOCTH NOTPEeOUTENS B LIEIsIX
MOBBIIICHUS  MPOAYKTUBHOCTH  CEPBUCHON  HEATEILHOCTH, a TaKke
3((HEKTHBHOT 0 HCMOTB30BAHUSA NCUXO(DHU3UOIOTHUECKMX M TICHXOJIOTH YECKH X
PECYPCORB IIMYHOCTH B IIpOLECCE CGpBHCHOf‘I HEATCIIBHOCTH.

IIK-11 -

3HaTh: OCOOGHHOCTH IMYHOCTH  NOTPEOMTENst JUIsi  KAuyeCTBEHHOrOo
obcnykMBaHUs, KOHCYJIbTHPOBAHUIO KIIMEHTa B ONpelelIeHHOW KOHTaKTHOW
30He; TCHXOJOTHYEeCKMe acleKThl TOTOBHOCTH COTPYIHHKOB K paboTe B
KOHTaKTHOW 30He ¢ TNOTpedMTEeNneM, B TOM YHCIE KOHCYIBTHPOBAHHIO,
COTTIaCOBaHUIO BUAA, GOpPMEBI U 00BEMa IIpoLiecca CepBUCa.

YMeTh: rpaMOTHO M NpOdEeCCUOHAIBHO MPOBOAWTL AMArHOCTHYECKOE
o0OcieoBaHME C MOMOIIBI0 CTAHAAPTHEIX AUArHOCTHYECKUX MpOLeayp A
BBIICHEHHMS TOTOBHOCTH COTPYAHHMKOB K paboTe B KOHTaKTHOH 30HE C
noTpeduTeNeM; MHTEPIPETHPOBATE M0JIYUYEHHbIE JaHHBIE U (OPMYIMPOBATH
JAHArHOCTUYECKOE 3aKJIHUYEHHCE B COOTBCTCTBHH C TpCﬁOBaHHHMH,
MpeIbABIIeMBIMU K paOOTHUKY KOHTAKTHOM 30HBI Ha TIPEIIIPUATHIX CEpBHCa.
BHaIIETb: NpUeéMaMHu H3YHYEHHWA TOTOBHOCTH TI€EPCOHAIA K paGOTG B
KOHTAKTHOH 30HE C ﬂOTpC6HT€HCM, KOHCYJIBTUPOBAHHUIO, COI'JTACOBAHUIO BH 1A,
dbopMEl 1 00BeMa TIpollecca cepBHCca; HaBBIKAMU HHTEPIIPETAINH I10JTy4EHHbIX
JIaHHBIX ¥ HOPMYIUPOBAaHHA IMarHOCTUYECKOI O 3aK/II0YEHUS B COOTBETCTBU U
¢ pelllaeMoi HCClIeNOBATEeNBCKON UITH NPaKTHYECKOH 3a1a4dcii.

Hcnoab3yemblie UH-
CTPYMEHTAJIbHbIC U
NporpaMMHBbIe cpel-
CTBa:

TTaker MS-Office, npe3entaunu (Power Point), anekTpoHHble ydyeOHEIE MaTe-
pUaBl B ceTH MHTEpHET U 2JIeKTPOHHON HHGOPMallMOHH0-00pa30BaTenbHOM
Cpelle YHUBEPCHTETA, 3IeKTPOHHBIE pacchlikn no E-mail

DopMBbI TEKyIIEro
KOHTPOJIA:

TecTel, camMocTOATENbHBIE 3aJaHH (B T.4. JOMAaIIHUE 3a1aHNsA, KEHCBI), pei-
TUHT-KOHTPOJIb

D opMbI IPOMEKYTOY-
HOT0 KOHTPOJIA:

Dk3ameH (YCTHO)
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